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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title:  TELLEPHONE HEADSETS & ACCESSORIES
	Contract #1209

	Buyer
	Laura Park
	Phone: 684-0445
	E-Mail: laura.park@seattle.gov

	Vendor 

	GBH Distributing, Inc.

d.b.a. GBH Communications
	ID# 0000043944

	Vendor Address

	3333 N San Fernando Blvd
	Burbank, CA 91504

	Vendor Contact
	Pete Garcia                                                         

	
	Phone: 800-222-5424 x 8604                    
	Fax: 818-550-1104
	E-Mail: pgarcia@gbh.com


	WMBE Status
	 FORMDROPDOWN 


	Description


	· This contract is a result of an GSA  FORMDROPDOWN 
 issued on 9/11/09
· The scope of work includes furnishing GN Netcom/Jabra & Plantronics headsets and accessories.


	Contract Term
	2/01/04 through 1/03/16


	Future Extension Option
	none

	Freight Terms
	F.O.B. Destination; Prepaid & Allowed

	Prompt Pay Discount
	none

	Delivery ARO
	As required

	Order Instructions
	For Use By: All City Departments
	Order Limit: None

	Contracting Options
	This is the only City contract for this product.  Unless a separate competitive process is undertaken, this contract must be used when a product is sought that matches contract offerings. Call the Buyer for advice.


	Contract Change History
	Original Contract Award:  2/01/04
Change Order 1:  2/01/09 – contract extension
Change Order 2:  3/13/09 – contract extension
Change Order 3: 9/13/09 – contract extension
Change Order 4: 3/08/11 – contract extension

Change Order 5: 3/26/13 – contract extension

	Comprehensive Contract


[image: image1.emf]GBH Communications  Contract.pdf



	Current Pricing

[image: image2.emf]GBH-Pricing.pdf


	Original ITB/RFP
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	Vendor Emergency Contact Information

	Emergency Contact Name
	Pete Garcia

	Emergency Phone Number
	800-222-5424 x8604

	Back-Up Emergency Phone Number 
	206-617-4169

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
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The City of Seattle
PURCHASING SERVICES
700 — 5th Ave. #4112

PO Box 94687

Seattle, WA 98124-4687

Vendor #: 0000043944

GBH DISTRIBUTING, INC.
d.b.a. GBH COMMUNICATIONS
3333 N San Fernando Blvd.
Burbank, CA 91504

Contact: Pete Garcia

Phone #: 800-222-5424 x8604
Cell #: 206-617-4169

E-Mail: pgarcia@gbh.com

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000001209 3/26/13 5
Payment Terms Freight Terms
N30 Days F.O.B Destination/Pre-Paid & Allowed
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570

!
| Ship To:

| Ordering City department

| Bill To:

Ordering City department
Attn: Accounts Payable

GBH COMMUNICATIONS, INC. was awarded a five (5) year contract on 1/29/04 for furnishing to City
Departments TELEPHONE HEADSETS & ACCESSORIES as a result of Request for Quotation #CTY-9,
a formal solicitation issued by the City of Seattle. Change Order #3 extended the contract term from
9/13/09 through 3/12/11 and changed the controlling contract to GSA Schedule 70, information
Technology Schedule, Contract #GS-35F-0167L (Plantronics) and Contract #GS-35F-0477N (GN

Netcom/Jabra), both in receipt.

Change Order #5 extends the contract term from 4/01/13 through 1/03/16
All other terms and conditions remain in full force and effect.

Qriginal Contract Term: 2/01/04 through 1/31/09

Change Order #1: 2/01/09 through 3/12/09
Change Order #2: 3/13/09 through 9/12/09
Change Order #3: 9/13/09 through 3/12/11
Change Order #4 3/13/11 through 3/31/13
Change Order #5: 4/01/13 through 1/03/16

Orders shall be placed by City departments. Invoices shall be mailed in duplicate to the ordering City
department, Attn: Accounts Payable, per attached list. Each invoice shall indicate Vendor Contract
#0000001209. There are no dollar limitations per order.

The City does not guarantee utilization of this contract. The City may award contracts to other vendors
for similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,
frequency of deliveries, or any other factor deemed important to the City.

For all contractual issues, contact Michael Mears, Purchasing & Contracting Services at 206-684-4570 or

michael.mears@seattle.gov

Authorized Signature/Date

}M %«——f ST
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AUTHORIZED FEDERAL SUPPLY SERVICE
INFORMATION TECHNOLOGY SCHEDULE
PRICELIST
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TABLE OF CONTENTS

GENERAL PURPOSE COMMERCIAL INFORMATION
TECHNOLOGY EQUIPMENT, SOFTWARE AND SERVICES

Special Iltem Numbers (SIN) Products/Services

... Purchase of Equipment
Repair Service

SIN 132-8 Purchase of Equipment

FSC Class 5805.........ccoccevruennne. TELEPHONE AND TELEGRAPH EQUIPMENT

B Telephone Equipment
B Audio and Video Teleconferencing Equipment

FSC Class 5895.......ccccveervenn. MISCELLANEOUS COMMUNICATION EQUIP.
B Special Physical, Visual, Speech, and Hearing Aid Equipment

NOTE: Installation must be incidental to, in conjunction with and in direct
support of the products sold under SIN 132-8 of this contract and cannot
be purchased separately. If the construction, alteration or repair is
segregable and exceeds $2,000, then the requirements of the Davis-Bacon
Act apply. In applying the Davis-Bacon Act, ordering activities are required
to incorporate wage rate determinations into orders, as applicable.

SIN 132-12 Repair Service

FPDS Code JO70.......cccccuveeennnne. See FSC Class for basic equipment
B Repair Service
Contractor:

Plantronics, Inc.

345 Encinal Street
Santa Cruz, CA 95061-2132
(831) 426-5868
www.plantronics.com

Contract Number: GS-35F-0167L

Period Covered By Contract: Jan. 4, 2001 through January 3,
2016

General Services Administration
Federal Supply Service

Products and ordering information in this Authorized FSS Information
Technology Schedule Pricelist are also available on the GSA Advantage!
System. Agencies can browse GSA Advantage! by accessing the Federal
Supply Service’'s Home Page via the Internet at http://www.fss.gsa.gov/.

Section Page

Information for Ordering ACHIVItIES .......ccveveeiiiiiiiieceeeeeeieeee e 2

Terms and Conditions Applicable to Purchase of General Purpose
Commercial Information Technology Equipment (Special Item Number

Terms and Conditions Applicable to Repair Service for Government-
Owned General Purpose Commercial Information Technology Equipment
(After Expiration of Guarantee/Warranty Provisions and/or When
Required Service is not Covered by Guarantee/Warranty Provisions)
(SpeCial ItEM 132-12) ..eoiieiieiieiieieeiee et s sae et saeenae e 8

USA Commitment to Promote Small Business Participation Procurement

PrOSramS ...ttt s e e 9
Suggested Formats for Blanket Purchase Agreements..........cccceecvveervennne 9
Basic Guidelines for Using Contractor Team Arrangements................... 10
Authorized Government Resellers..........cooveveiviiniiniinennecnecnecsecneens 11

®
Equipment Pricelist—Plantronics Products:

Plantronics Equipment
Plantronics Specials

Plantronics Model Update CONVErsioNns.........ccecveeveenieenieeneeneeneennes 26
Plantronics® Repair Parts, Consumable
SPAreS aNd ACCESSOIIBS....eccurierieeerreeesteeesreeesreeeseeesseeesseeesareeennns 28

Equipment Pricelist—Clarity™ (formerly Walker) Equipment Products:
Clarity™ Equipment Color Chart ........cccveeecveeerieeesiee e eeeeeiee e 35
Clarity™ Equipment
Clarity™ Spares and Accessories...

Replacement Service Pricelist—Plantronics Equipment .....cccceevveeiieeniens 42

CONTRACT MODIFICATIONS

This Schedule Contract Pricelist includes Modifications through Numbers
PO-0166, effective 2/12/2012.

INFORMATION FOR ORDERING ACTIVITIES

SPECIAL NOTICE TO AGENCIES
Small Business Participation

SBA strongly supports the participation of small business
concerns in the Federal Supply Schedules Program. To enhance Small
Business Participation SBA policy allows agencies to include in their
procurement base and goals, the dollar value of orders expected to be
placed against the Federal Supply Schedules, and to report
accomplishments against these goals.

For orders exceeding the micro purchase threshold, FAR 8.404

requires agencies to consider the catalogs/pricelists of at least three
schedule contractors or consider reasonably available information by

plantronics.com
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using the GSA Advantage!™ on-line shopping service (www.fss.gsa.gov).
The catalogs/pricelists, GSA Advantage!™ and the Federal Supply Service
Home Page (www.fss.gsa.gov) contains information on a broad array of
products and services offered by small business concerns.

This information should be used as a tool to assist ordering
activities in meeting or exceeding established small business goals. It
should also be used as a tool to assist in including small, small
disadvantaged, and women-owned small businesses among those
considered when selecting pricelists for a best value determination.

For orders exceeding the micro purchase threshold, customers

are to give preference to small business concerns when two or more items
at the same delivered price will satisfy their requirement.

1. GEOGRAPHIC SCOPE OF CONTRACT:

Domestic delivery is delivery within the 48 contiguous states, Alaska,
Hawaii, Puerto Rico, Washington, DC, and U.S. Territories and Canada.
Domestic delivery also includes a port or consolidation point, within the
aforementioned areas, for orders received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contiguous
states, Washington, DC, Alaska, Hawaii, Puerto Rico, and U.S. Territories

and Canada.

The Geographic Scope of Contract will be domestic delivery only.

2.  CONTRACTOR ORDERING ADDRESS AND PAYMENT
INFORMATION:
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c.  GOVERNMENT CREDIT CARDS. Contractors are required to
accept credit cards for payments equal to or less than the
micro-purchase threshold for oral or written delivery orders.
Credit cards will be acceptable for payment above the micro-
purchase threshold. In addition, bank account information for
wire transfer will be printed on the invoice.

d. TECHNICAL AND/OR ORDERING ASSISTANCE. The following
telephone number(s) that can be used by ordering activities to
obtain technical and/or ordering assistance:

For order information and technical assistance contact
Authorized Government Reseller (See Listing) or Contractor at:

Ordering Assistance Technical Assistance
(831) 426-5868 x 7358 (831) 426-5868 x 5538
(800) 544-4660 x 7358 (800) 458-5538

3. LIABILITY FOR INJURY OR DAMAGE:

The Contractor shall not be liable for any injury to ordering activity
personnel or damage to ordering activity property arising from the use of
equipment maintained by the Contractor, unless such injury or damage is
due to the fault or negligence of the Contractor.

4.  STATISTICAL DATA FOR GOVERNMENT ORDERING
OFFICE COMPLETION OF STANDARD FORM 279:

a.  ORDERING ADDRESS.

Plantronics, Inc.

345 Encinal Street

Santa Cruz, CA 95060-2132

Attn: Government Sales

(831) 426-5868 prompt 5, ext 4063
(800) 544-4660 prompt 5, ext 4063
Fax: (831) 425-0510

Or

Authorized Government Reseller
(See Listing)

b. PAYMENT ADDRESS.
Plantronics, Inc.
P.O. Box 203387
Dallas, TX 75320-3387

Or

Authorized Government Reseller
(See Listing)

Or

Address indicated on the Invoice.

When Authorized Dealers are allowed by the Contractor to bill
Government agencies and accept payment, the order and/or

payment must be in the name of the Contractor, in care of the
Authorized Dealer.

plantrunics,\

a. Information for Field Buying Offices to Complete Standard
Form 279, Federal Procurement Data System (FPDS) Individual
Contract Action Report.

Block 9: G (Order/Modification Under Federal Schedule).
Block 16: Data Universal Numbering System (DUNS) number is
00-918-0902.

Block 30: Type of Contractor is (C) Large Business.

Block 31: Woman-Owned Small Business (No).

Block 36: Contractor's Taxpayer Identification Number (TIN) is
77-0207692.

b.  CAGE CODE: 22447 (for DD Form 350).

c.  Contractor has registered with the Central Contractor
Registration Database.

5.  F.O0.B. POINT:

a.  Destination for the 48 contiguous states, the District of
Columbia, Alaska, Hawaii, and the Commonwealth of Puerto
Rico.

b.  Point of Exportation for all other overseas locations. In place of
a delivery/installation date for equipment, a shipping date shall
be specified on the order. The Contractor shall pay for
shipment to a CONUS APO/FPO. At the option of the
Government, F.O.B. will be Point of Origin, with freight prepaid
and invoiced. Authorization for all shipping, export, and other
charges must be included on the Government order.

6.  DELIVERY SCHEDULE:

a.  TIME OF DELIVERY. The Contractor shall deliver to destination
within the number of calendar days after receipt of order
(ARO), as set forth below.

plantronics.com






Delivery Time

Special ltem Number (Days ARO)

b.  EXPEDITED DELIVERY. Quicker delivery times than those set
forth in paragraph (a) above are available from the Contractor
or its Authorized Government Reseller based on the availability
of product inventory. Delivery times of 1-90 days after receipt
of order (ARO) are available, as negotiated between the
Ordering Office and the Contractor.

c. OVERNIGHT AND 2-DAY DELIVERY. When schedule customers
require overnight or 2-day delivery, agencies are encouraged to
contact the Contractor or Authorized Government Resellers for
the purpose of obtaining accelerated delivery. The Contractor
or Authorized Government Resellers may provide overnight
and 2-day delivery times subject to the availability of product
inventory. The Contractor or Authorized Government Reseller
shall pay for shipment, with freight prepaid and invoiced.
Authorization must be included on the Government order for
products.

d.  URGENT REQUIREMENTS. When the Federal Supply Schedule
contract delivery period does not meet the bona fide urgent
delivery requirements of an ordering activity, ordering
activities are encouraged, if time permits, to contact the
Contractor for the purpose of obtaining accelerated delivery.
The Contractor shall reply to the inquiry within 3 workdays
after receipt. (Telephonic replies shall be confirmed by the
Contractor in writing.) If the Contractor offers an accelerated
delivery time acceptable to the ordering activity, any order(s)
placed pursuant to the agreed upon accelerated delivery time
frame shall be delivered within this shorter delivery time and in
accordance with all other terms and conditions of the contract.

7. DISCOUNTS:
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10. SMALL REQUIREMENTS:

The minimum dollar value of an order for delivery to one destination
is $50.00.

11. MAXIMUM ORDER: (All dollar amounts are exclusive
of any discount for prompt payment)

The Maximum Order value for the following Special tem Numbers
(SINs) is $500,000:

SIN 132-8
SIN 132-12

Purchase of Equipment
Maintenance of Equipment, Repair
Service, and Repair Parts/Spare Parts

12. ORDERING PROCEDURES FOR FEDERAL SUPPLY
SCHEDULE CONTRACTS:

Ordering activities shall use the ordering procedures of Federal
Acquisition Regulation (FAR) 8.405 when placing an order or establishing a
BPA for supplies or services. These procedures apply to all schedules.

a. FAR 8.405-1 Ordering procedures for supplies, and services not
requiring a statement of work.

b.  FAR 8.405-2 Ordering procedures for services requiring a

statement of work.

13. FEDERAL INFORMATION TECHNOLOGY/
TELECOMMUNICATION STANDARDS REQUIREMENTS:

a. PROMPT PAYMENT. Prompt payment is 0.5% - Net 20 days
from receipt of invoice or date of acceptance, whichever is
later.

b.  QUANTITY. None.

c.  DOLLAR VOLUME. None.

d. GOVERNMENT EDUCATIONAL INSTITUTIONS. None.

e. OTHER. None.

f. PRICES. All prices shown herein are net Government prices
unless otherwise indicated.

8. TRADE AGREEMENTS ACT OF 1979 (as amended):

Federal departments and ordering activities acquiring products from
this Schedule must comply with the provisions of the Federal Standards
Program, as appropriate (reference: NIST Federal Standards Index).
Inquiries to determine whether or not specific products listed herein
comply with Federal Information Processing Standards (FIPS) or Federal
Telecommunication Standards (FED-STDS), which are cited by ordering
offices, shall be responded to promptly by the Contractor.

13.1 FEDERAL INFORMATION PROCESSING STANDARDS
PUBLICATIONS (FIPS PUBS):

All items are U.S. made end products, designated country end
products, Caribbean Basin country end products, Canadian end products,
or Mexican end products as defined in the Trade Agreements Act of 1979,
as amended.

9.  STATEMENT CONCERNING AVAILABILITY OF EXPORT
PACKING:

Information Technology products under this Schedule that do not
conform to Federal Information Processing Standards (FIPS) should not be
acquired unless a waiver has been granted in accordance with the
applicable "FIPS Publication." Federal Information Processing Standards
Publications (FIPS PUBS) are issued by the U.S. Department of Commerce,
National Institute of Standards and Technology (NIST), pursuant to
National Security Act. Information concerning their availability and
applicability should be obtained from the National Technical Information
Service (NTIS), 5285 Port Royal Road, Springfield, Virginia 22161. FIPS
PUBS include voluntary standards when these are adopted for Federal
use. Individual orders for FIPS PUBS should be referred to the NTIS Sales
Office, and orders for subscription service should be referred to the NTIS
Subscription Officer, both at the above address, or telephone number
(703) 487-4650.

Not available within the scope of this contract.

plantronics.com
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13.2 FEDERAL TELECOMMUNICATION STANDARDS
(FED-STDS):

Telecommunication products under this Schedule that do not
conform to Federal Telecommunication Standards (FED-STDS) should not
be acquired unless a waiver has been granted in accordance with the
applicable "FED-STD." Federal Telecommunication Standards are issued
by the U.S. Department of Commerce, National Institute of Standards and
Technology (NIST), pursuant to National Security Act. Ordering
information and information concerning the availability of FED-STDS
should be obtained from the GSA, Federal Supply Service, Specification
Section, 470 East L’Enfant Plaza, Suite 8100, SW, Washington, DC 20407,
telephone number (202) 619-8925. Please include a self-addressed
mailing label when requesting information by mail. Information
concerning their applicability can be obtained by writing or calling the U.S.
Department of Commerce, National Institute of Standards and
Technology, Gaithersburg, MD 20899, telephone number (301) 975-2833.

14. CONTRACTOR TASKS / SPECIAL REQUIREMENTS
(C-FSS-370) (NOV 2001):
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h.  Data/Deliverable Requirements: Any required
data/deliverables at the ordering level will be as specified or
negotiated in the agency’s order.

i Government-Furnished Property: As specified by the agency’s
order, the Government may provide property, equipment,
materials or resources as necessary.

j. Availability of Funds: Many Government agencies’ operating
funds are appropriated for a specific fiscal year. Funds may not
be presently available for any orders placed under the contract
or any option year. The Government’s obligation on orders
placed under this contract is contingent upon the availability of
appropriated funds from which payment for ordering purposes
can be made. No legal liability on the part of the Government
for any payment may arise until funds are available to the
ordering Contracting Officer.

15. CONTRACT ADMINISTRATION FOR ORDERING
ACTIVITIES:

a.  Security Clearances: The Contractor may be required to
obtain/possess varying levels of security clearances in the performance of
orders issued under this contract. All costs associated with
obtaining/possessing such security clearances should be factored into the
price offered under the Multiple Award Schedule.

b.  Travel: The Contractor may be required to travel in
performance of orders issued under this contract. Allowable travel and
per diem charges are governed by Pub .L. 99-234 and FAR Part 31, and are
reimbursable by the ordering agency or can be priced as a fixed price item
on orders placed under the Multiple Award Schedule. The Industrial
Funding Fee does NOT apply to travel and per diem charges. NOTE: Refer
to FAR Part 31.205-46 Travel Costs, for allowable costs that pertain to
official company business travel in regards to this contract.

C. Certifications, Licenses and Accreditations: As a commercial
practice, the Contractor may be required to obtain/possess any variety of
certifications, licenses and accreditations for specific FSC/service code
classifications offered. All costs associated with obtaining/ possessing
such certifications, licenses and accreditations should be factored into the
price offered under the Multiple Award Schedule program.

d. Insurance: As a commercial practice, the Contractor may be
required to obtain/possess insurance coverage for specific
FSC/service code classifications offered. All costs associated
with obtaining/possessing such insurance should be factored
into the price offered under the Multiple Award Schedule
program.

e.  Personnel: The Contractor may be required to provide key
personnel, resumes or skill category descriptions in the
performance of orders issued under this contract. Ordering
activities may require agency approval of additions or
replacements to key personnel.

f. Organizational Conflicts of Interest: Where there may be an
organizational conflict of interest as determined by the
ordering agency, the Contractor’s participation in such order
may be restricted in accordance with FAR Part 9.5.

g. Documentation/Standards: The Contractor may be requested
to provide products or services in accordance with rules,
regulations, OMB orders, standards and documentation as
specified by the agency’s order.

Any ordering activity, with respect to any one or more delivery
orders placed by it under this contract, may exercise the same rights of
termination as might the GSA Contracting Officer under provisions of FAR
52.212-4, paragraphs (I) Termination for the ordering activity’s
convenience, and (m) Termination for Cause (See C.1.)

16. GSA ADVANTAGE!:

The GSA Advantage! is an on-line, interactive electronic information
and ordering system that provides on-line access to vendors' schedule
prices with ordering information. GSA Advantage! will allow the user to
perform various searches across all contracts including, but not limited to:

(1) Manufacturer;
(2) Manufacturer's Part Number; and
(3) Product category(ies).

Agencies can browse GSA Advantage! by accessing the Internet

World Wide Web utilizing a browser (ex.: NetScape). The Internet address
is http://www.gsa.gov/.

17. PURCHASE OF OPEN MARKET ITEMS:

NOTE: Open Market Items are also known as incidental items, non-
contract items, non-Schedule items, and items not on a Federal
Supply Schedule contract. ODCs (Other Direct Costs) are not part
of this contract and should be treated at open market purchases.
Ordering Activities procuring open market items must follow FAR
8.401(d).

For administrative convenience, an ordering activity contracting
officer may add items not on the Federal Supply Multiple Award Schedule
(MAS) -- referred to as open market items -- to a Federal Supply Schedule
blanket purchase agreement (BPA) or an individual task or delivery order,
only if-

(1) All applicable acquisition regulations pertaining to the purchase
of the items not on the Federal Supply Schedule have been
followed (e.g., publicizing (Part 5), competition requirements
(Part 6), acquisition of commercial items (Part 12), contracting
methods (Parts 13, 14, and 15), and small business programs
(Part 19));

plantronics.com
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(2) The ordering activity contracting officer has determined the
price for the items not on the Federal Supply Schedule is fair
and reasonable;

(3) Theitems are clearly labeled on the order as items not on the
Federal Supply Schedule; and

(4) All clauses applicable to items not on the Federal Supply

Schedule are included in the order.

18. CONTRACTOR COMMITMENTS, WARRANTIES AND
REPRESENTATIONS:
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21. CONTRACTOR TEAM ARRANGEMENTS:

a.  Forthe purpose of this contract, commitments, warranties and
representations include, in addition to those agreed to for the
entire schedule contract:

(1) Time of delivery/installation quotations for individual
orders;

(2) Technical representations and/or warranties of products
concerning performance, total system performance
and/or configuration, physical, design and/or functional
characteristics and capabilities of a product/equipment/
service/software package submitted in response to
requirements which result in orders under this schedule
contract.

(3) Any representations and/or warranties concerning the
products made in any literature, description, drawings

and/or specifications furnished by the Contractor.

b.  The above is not intended to encompass items not currently
covered by the GSA Schedule contract.

19. OVERSEAS ACTIVITIES:

Contractors participating in contractor team arrangements must
abide by all terms and conditions of their respective contracts. This
includes compliance with Clauses 552.238-74, Industrial Funding Fee and
Sales Reporting, i.e., each contractor (team member) must report sales
and remit the IFF for all products and services provided under its
individual contract.

22. INSTALLATION, DEINSTALLATION, REINSTALLATION:

The terms and conditions of this contract shall apply to all orders for
purchase of equipment in areas listed in the pricelist outside the 48
contiguous states, the District of Columbia, Alaska, Hawaii, the
Commonwealth of Puerto Rico and Canada, except as indicated below:

a.  Orders will be accepted by the Contractor on a case by case
basis.

b.  Orders will be subject to F.O.B. terms set forth in paragraph
5.b.

Upon request of the Contractor, the ordering activity may provide
the Contractor with logistics support, as available, in accordance with all
applicable ordering activity regulations. Such ordering activity support will
be provided on a reimbursable basis, and will only be provided to the
Contractor's technical personnel whose services are exclusively required
for the fulfillment of the terms and conditions of this contract (Purchase).

20. BLANKET PURCHASE AGREEMENTS (BPAs):

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts
in excess of $2,000 to which the United States or the District of Columbia
is a party for construction, alteration, or repair (including painting and
decorating) of public buildings or public works with the United States,
shall contain a clause that no laborer or mechanic employed directly upon
the site of the work shall received less than the prevailing wage rates as
determined by the Secretary of Labor. The requirements of the Davis-
Bacon Act do not apply if the construction work is incidental to the
furnishing of supplies, equipment, or services. For example, the
requirements do not apply to simple installation or alteration of a public
building or public work that is incidental to furnishing supplies or
equipment under a supply contract. However, if the construction,
alteration or repair is segregable and exceeds $2,000, then the
requirements of the Davis-Bacon Act applies.

The ordering activity issuing the task order against this contract will
be responsible for proper administration and enforcement of the Federal
labor standards covered by the Davis-Bacon Act. The proper Davis-Bacon
wage determination will be issued by the ordering activity at the time a
request for quotations is made for applicable construction classified
installation, deinstallation, and reinstallation services under SIN 132-8.

23. SECTION 508 COMPLIANCE:

If applicable, Section 508 compliance information on the supplies
and services in this contract are available in Electronic and Information
Technology (EIT) at the following address:

The Contractor is in the process of determining Section 508
conformance.

24. PRIME CONTRACTOR ORDERING FROM FEDERAL
SUPPLY SCHEDULES:

The use of BPAs under any schedule contract to fill repetitive needs
for supplies or services is allowable. BPAs
may be established with one or more schedule contractors. The number
of BPAs to be established is within the discretion of the ordering activity
establishing the BPA and should be based on a strategy that is expected to
maximize the effectiveness of the BPA(s). Ordering activities shall follow
FAR 8.405-3 when creating and implementing BPA(s).

plantrunics,\

Prime Contractors (on cost reimbursement contracts) placing orders
under Federal Supply Schedules, on behalf of an ordering activity, shall
follow the terms of the applicable schedule and authorization and include
with each order —

A copy of the authorization from the ordering activity with whom the
contractor has the prime contract (unless a copy was previously furnished
to the Federal Supply Schedule contractor); and

(b) The following statement:
This order is placed under written authorization from dated
. In the event of any inconsistency between the terms and
conditions of this order and those of your Federal Supply Schedule
contract, the latter will govern.
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25. INSURANCE—WORK ON A GOVERNMENT
INSTALLATION (JAN 1997) (FAR 52.228-5)
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2. ORDER:

a.  The Contractor shall, at its own expense, provide and maintain
during the entire performance of this contract, at least the
kinds and minimum amounts of insurance required in the
Schedule or elsewhere in the contract.

b.  Before commencing work under this contract, the Contractor
shall notify the Contracting Officer in writing that the required
insurance has been obtained. The policies evidencing required
insurance shall contain an endorsement to the effect that any
cancellation or any material change adversely affecting the
Government's interest shall not be effective—

(1) For such period as the laws of the State in which this
contract is to be performed prescribe; or

(2)  Until 30 days after the insurer or the Contractor gives
written notice to the Contracting Officer, whichever
period is longer.

C. The Contractor shall insert the substance of this clause,
including this paragraph (c), in subcontracts under this contract
that require work on a Government installation and shall
require subcontractors to provide and maintain the insurance
required in the Schedule or elsewhere in the contract. The
Contractor shall maintain a copy of all subcontractors' proofs of
required insurance, and shall make copies available to the
Contracting Officer upon request.

26. SOFTWARE INTEROPERABILITY.

Written orders, EDI orders (GSA Advantage! and FACNET), credit
card orders, and orders placed under blanket purchase agreements (BPA)
shall be the basis for purchase in accordance with the provisions of this
contract. If time of delivery extends beyond the expiration date of the
contract, the Contractor will be obligated to meet the delivery and
installation date specified in the original order.

For credit card orders and BPA’s, telephone orders are permissible.

3. TRANSPORTATION OF EQUIPMENT:

FOB DESTINATION. Prices cover equipment delivery to destination,
for any location within the geographic scope of this contract unless
otherwise specified.

4.  INSTALLATION AND TECHNICAL SERVICES:

a.  INSTALLATION. The equipment provided under this contract is
not normally considered to be self-installable. Installation is
not included in the price of equipment nor is it available under
the scope of this contract.

b. OPERATING AND MAINTENANCE MANUALS. The Contractor
shall furnish the ordering activity with one (1) copy of all
documentation and manuals relating to the equipment being
purchased that is normally provided commercially at no charge.

5. INSPECTION/ACCEPTANCE:

Offerors are encouraged to identify within their software items any
component interfaces that support open standard interoperability. An
item’s interface may be identified as interoperable on the basis of
participation in a Government agency-sponsored program or in an
independent organization program. Interfaces may be identified by
reference to an interface registered in the component registry located at
http://www.core.gov.

27. ADVANCE PAYMENTS

A payment under this contract to provide a service or deliver an
article for the United States Government may not be more than the value
of the service already provided or the article already delivered. Advance
or pre-payment is not authorized or allowed under this contract. (31
U.S.C. 3324).

TERMS AND CONDITIONS APPLICABLE TO
PURCHASE OF GENERAL PURPOSE COMMERCIAL
INFORMATION TECHNOLOGY EQUIPMENT
(SPECIAL ITEM 132-8)

1.  MATERIAL AND WORKMANSHIP:

The Contractor shall only tender for acceptance those items that
conform to the requirements of this contract. The ordering activity
reserves the right to inspect or test any equipment that has been
tendered for acceptance. The ordering activity may require repair or
replacement of nonconforming equipment at no increase in contract
price. The ordering activity must exercise its post-acceptance rights (1)
within a reasonable time after the defect was discovered or should have
been discovered; and (2) before any substantial change occurs in the
condition of the item, unless the change is due to the defect in the item.

6. WARRANTY:

All equipment furnished hereunder must satisfactorily perform the
function for which it is intended.

The Contractor will furnish all maintenance, machine adjustments,
repairs, and parts on a return-to-factory or to Contractor’s Authorized
Service Center basis per the following warranty procedures from date of
manufacture code affixed to equipment in the form of a bar coded strip.

a. PRODUCTS. For the purposes of this limited warranty,
"Products" means the Vista™ Technology headsets with date
codes of June 1993 or later, other Plantronics® headsets (i.e.,
telephone, special purpose, aviation, and retail), the Headset
Tester and Calibration Standard, the JackSet® Adapter, and
Clarity™ Equipment Corporation (Clarity Equipment') handsets
and volume control amplifiers.

b.  LIMITED WARRANTY.

(1) Subject to the limitations set forth in this limited warranty
and the provisions set forth below, Contractor warrants
to the original purchaser ("Ordering Activity Customer")
that the Products when delivered to ordering activity
Customer and for the warranty period indicated below

plantronics.com
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("Warranty Period") will be free from defects in material
and workmanship under normal use and service.

(2) Notwithstanding the foregoing, Contractor makes no
warranty for Product defects that in Contractor’s sole
judgment result, in whole or in part, from

(i) combination of the Products with other products
not provided by Plantronics®,

(i) accident, fire, misuse, neglect, unusual physical or
electrical stress, or modification,

(iii) improper or unauthorized installation, wiring,
repair, or testing, or,

(iv) any other cause beyond normal usage.

(3) Contractor does not warrant that the Products are fit for
the intended purposes of the ordering activity Customer.
In addition, Contractor does not warrant the consumable
spares and accessories, including without limitation the
following:

(i)  Casesand case parts

(ii)  Modular Plugs

(v) Cradles

(vi) Headbands

(vii) Lanyards

(iii) Pouches

(iv) Voice Tubes

(viii) Decorative Finishes

(ix) Switches

(x) Eartips, Eartip Kits, Ear Cushions

(4) This warranty supersedes any warranty contained in the
Product packaging and if any term of this warranty
conflicts with the warranty contained in the Product
packaging, the terms of this warranty will control.

c. PRODUCT WARRANTY PERIOD. The Warranty Period for the
Products is as follows:

Product Warranty Period

Vista™ Technology headsets with

date codes June 1993 or later .......ccceeveeveenueenns Two (2) Years
Other Plantronics® headsets (telephone,

special purpose, aviation and retail).........c.cccoceene. One (1) Year
Headset Testers and Calibration

Standards One (1) Year
JackSet® Adapters .... One (1) Year
Clarity ™ Equipment Corporation

handsets and volume control amplifiers ............... One (1) Year

d.  WARRANTY PERIOD FOR SERVICED PRODUCTS. The Warranty
Period for a Product repaired, refurbished or otherwise
serviced by Contractor under the Plantronics® Premier Service
program is one (1) year from the date Contractor return-ships
the product to the ordering activity Customer or the remainder
of the original Warranty period for the Product, whichever
expires later.

e.  GRACE PERIOD. A thirty (30) day grace period is provided at
the end of the Warranty Period to allow for shipping, stocking,

and shelf time.

f. WARRANTY PROCEDURES:
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(1) STANDARD. The ordering activity may return defective
capsule assemblies and amplifier assemblies of Vista™
Technology headsets with date codes of June 1993 or
later without returning the complete unit. The
Government must return other defective Products as a
complete unit. The ordering activity will be responsible
for shipping charges, insurance, and other transportation
related expenses incurred in returning Products to
Contractor. For warranty service, the ordering activity
will return the Product, freight pre-paid, to Contractor at
the address set forth below.

For Plantronics® Headsets, JackSets® & Other Products:

Plantronics®, Inc.
Service Center Operations
345 Encinal Street
Santa Cruz, California 95060-2132
(831) 426-5858 x 5560 or (800) 544-4660 x 5560
fax (800) 279-0162

Clarity ™ Equipment Handsets & Volume Control
Amplifiers:

Clarity
Attn: Repair Department
6131 Preservation Drive
Chattanooga, TN 37416
(800) HANDSET (426-3738)
Fax (800) 325-8871

Plantronics® will return Products to the ordering activity
Customer F.0.B. the applicable service location as
determined above at which point risk of loss will pass to
the ordering activity. If the ordering activity Customer
returns out-of-warranty Products or Products under
warranty which are determined to conform to the above
warranty, the ordering activity shall reimburse Contractor
for all return-shipping and other transportation-related
expenses.

The ordering activity will be required to include the
following information with returned Product(s):

(1) ship-to address; (2) number and description of units
shipped; (3) name and telephone number of person to
call, should contact be necessary; (4) a detailed
description of problem, and; (5) proof of purchase may be
required in the event of a dispute with respect to
warranty period.

(2) NOTICE. The ordering activity should not return defective
equipment to the Contractor for adjustments and repairs
or replacement without prior consultation and
instruction.

OUT OF WARRANTY REPAIR. See Terms and Conditions for SIN
132-12, Repair Service.

All parts replaced during the guarantee period shall become
the property of the Contractor.

PURCHASE PRICE FOR ORDERED EQUIPMENT:

The purchase price that the ordering activity will be charged will be
the ordering activity purchase price in effect at the time of order
placement, or the ordering activity purchase price in effect on the

plantronics.com
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installation date (or delivery date when installation is not applicable),
whichever is less.

8. RESPONSIBILITIES OF THE CONTRACTOR:

The Contractor shall comply with all laws, ordinances, and
regulations (Federal, State, City or otherwise) covering work of this
character, and shall include all costs, if any, of such compliance in the
prices quoted in this offer.

9.  TRADE-IN OF INFORMATION TECHNOLOGY
EQUIPMENT:
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contract. Orders for repair service shall not extend beyond the
end of the contract period.

b.  Provisions regarding repairman dispatch are not applicable to
this contract.

4.  LOSS OR DAMAGE:

When an ordering activity determines that Information Technology
equipment will be replaced, the ordering activity shall follow the
contracting policies and procedures in the Federal Acquisition Regulation
(FAR), the policies and procedures regarding disposition of information
technology excess personal property in the Federal Property Management
Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on
exchange/sale contained in FPMR 41 CFR part 101-46.

TERMS AND CONDITIONS APPLICABLE TO REPAIR
SERVICE FOR GOVERNMENT-OWNED GENERAL
PURPOSE INFORMATION TECHNOLOGY
EQUIPMENT (AFTER EXPIRATION OF
GUARANTEE/WARRANTY PROVISIONS AND/OR
WHEN REQUIRED SERVICE IS NOT COVERED BY
GUARANTEE/ WARRANTY PROVISIONS)

(SPECIAL ITEM 132-12)

When the Contractor removes equipment to his establishment for
repairs, the Contractor shall be responsible for any damage or loss, from
the time the equipment is removed from the ordering activity's
installation, until the equipment is returned to such installation.

5. SCOPE:

a.  Repair service shall apply exclusively to the equipment
types/models within the scope of this Information Technology
Schedule. The repair service under this contract is a
replacement service.

b.  Equipment placed under maintenance service provisions are
not applicable to this contract.

6.  RESPONSIBILITIES OF THE ORDERING ACTIVITY:

Not applicable. Outside the scope of this contract.

7.  RESPONSIBILITIES OF THE CONTRACTOR:

Not applicable. Outside the scope of this contract.

8.  MAINTENANCE RATE PROVISIONS:

1.  SERVICE AREAS:

a.  The repair service rates listed herein will be performed at the
Contractor's plant(s) listed below:

ALL PRODUCTS CLARITY PRODUCT
(EXCLUDING WALKER)

Plantronics, Inc. Clarity

Attn: Service Center Attn: Repair Department
345 Encinal Street 6131 Preservation Drive
Santa Cruz, California Chattanooga, TN 37416
95060-2132

Not applicable to this contract.

9.  REPAIR SERVICE RATE PROVISIONS:

2. MAINTENANCE ORDER:

Not applicable. Outside the scope of this contract.

3.  REPAIR SERVICE ORDERS:

a.  Ordering Activities may use written orders, EDI orders, credit
card orders, blanket purchase agreements (BPAs), or small
order procedures for ordering repair service under this

a. CHARGES. Charges for repair service are provided on the
Authorized FSS Schedule Pricelist.

b.  MULTIPLE MACHINES. Not applicable. Outside the scope of
this contract.

c.  TRAVEL OR TRANSPORTATION.
(1) AT THE CONTRACTOR'S SHOP.

(a) When equipment is returned to the
Contractor's shop for adjustments or repairs which are not
covered by the guarantee/warranty provision, the cost of
transportation, packing, etc., from the ordering activity
location to the Contractor's plant, and return to the ordering
activity location, shall be borne by the ordering activity.

(b) The ordering activity should not return
defective equipment to the Contractor for adjustments and
repairs or replacement without his prior consultation and
instruction.

(2) AT THE ORDERING ACTIVITY LOCATION (Within

Established Service Areas). Not applicable. Outside the scope
of this contract.

plantronics.com
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d.  LABOR RATES.

Hourly labor rates are not applicable. Outside the scope of this
contract. The repair prices are a fixed price repair on a per-unit
basis and are as provided in the Authorized FSS Schedule
Pricelist.

e. REPAIR SERVICE RATES.
Repair service rates are not applicable. Outside the scope of
this contract. The repair prices are a fixed price repair on a

per-unit basis and are as provided in the Authorized FSS
Schedule Pricelist.

10. REPAIR PARTS/SPARE PARTS RATE PROVISIONS:
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2.  COMMITMENT:

Not applicable. Outside the scope of this contract.

11. GUARANTEE/WARRANTY — REPAIR SERVICE:

a.  REPAIR SERVICE. All repair work will be guaranteed/warranted
for a period of one year from the date Plantronics return-ships
the Product to the ordering activity or the remainder of the
original Warranty period for the Product, whichever expires
later.

b.  REPAIR PARTS/SPARE PARTS. Not applicable. Outside the
scope of this contract.

12. INVOICES AND PAYMENTS:

a.  MAINTENANCE SERVICE. Not applicable. Outside the scope of
this contract.

b.  Repair Service. Invoices for repair service shall be submitted by
the Contractor as soon as possible after completion of the
work. Payment under blanket purchase orders will be made
quarterly or monthly, except where cash payment procedures
are used. Invoices shall be submitted separately to each
Government office ordering services under the contract.
PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE
SHOWN ON THE INVOICE.

USA COMMITMENT TO PROMOTE SMALL
BUSINESS PARTICIPATION PROCUREMENT
PROGRAMS

a. To actively seek and partner with small businesses.

b.  To identify, qualify, mentor and develop small, small
disadvantaged and women-owned small businesses by
purchasing from these businesses whenever practical.

c. Todevelop and promote company policy initiatives that
demonstrate our support for awarding contracts and
subcontracts to small business concerns.

d. To undertake significant efforts to determine the potential
of small, small disadvantaged and women-owned small
business to supply products and services to our company.

e. To insure procurement opportunities are designed to
permit the maximum possible participation of small, small
disadvantaged, and women-owned small businesses.

f.  To attend business opportunity workshops, minority
business enterprise seminars, trade fairs, procurement
conferences, etc., to identify and increase small
businesses with whom to partner.

g. To publicize in our marketing publications our interest in
meeting small businesses that may be interested in
subcontracting opportunities.

We signify our commitment to work in partnership with small, small
disadvantaged and women-owned small businesses to promote and
increase their participation in ordering activity contracts. To accelerate
potential opportunities please contact the Contractor.

SUGGESTED FORMATS FOR BLANKET PURCHASE
AGREEMENTS

1. PREAMBLE:

Contractor provides commercial products and services to ordering
activities. We are committed to promoting participation of small, small
disadvantaged and women-owned small businesses in our contracts. We
pledge to provide opportunities to the small business community through
reselling opportunities, mentor-protégé programs, joint ventures, teaming
arrangements, and subcontracting.

BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE
(Insert Customer Name)

In the spirit of the Federal Acquisition Streamlining Act
(Ordering Activity) and (Contractor) enter into a cooperative

agreement to further reduce the administrative costs of acquiring
commercial items from the General Services Administration (GSA) Federal
Supply Schedule Contract(s) .

Federal Supply Schedule contract BPAs eliminate contracting and
open market costs such as: search for sources; the development of
technical documents, solicitations and the evaluation of offers. Teaming
Arrangements are permitted with Federal Supply Schedule Contractors in
accordance with Federal Acquisition Regulation (FAR) 9.6.

This BPA will further decrease costs, reduce paperwork, and save
time by eliminating the need for repetitive, individual purchases from the
schedule contract. The end result is to create a purchasing mechanism for
the Ordering Activity that works better and costs less.

Signatures
Ordering Activity Date
Contractor Date

plantronics.com
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BPA NUMBER

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contract
Number(s) Blanket Purchase Agreements, the Contractor
agrees to the following terms of a Blanket Purchase Agreement (BPA)
EXCLUSIVELY WITH (Ordering Activity):

(1) The following contract items can be ordered under this BPA.
All orders placed against this BPA are subject to the terms and
conditions of the contract, except as noted below:
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(9) The requirements of a proper invoice are specified in the
Federal Supply Schedule contract. Invoices will be submitted to
the address specified within the purchase order transmission
issued against this BPA.

(10) The terms and conditions included in this BPA apply to all
purchases made pursuant to it. In the event of an
inconsistency between the provisions of this BPA and the
Contractor’s invoice, the provisions of this BPA will take
precedence.

BASIC GUIDELINES FOR USING
“CONTRACTOR TEAM ARRANGEMENTS”

MODEL/PART NUMBER *SPECIAL BPA DISCOUNT/PRICE
(2) Delivery:
DESTINATION DELIVERY SCHEDULE/DATES

(3) The ordering activity estimates, but does not guarantee, that
the volume of purchases through this agreement will be
(4) This BPA does not obligate any funds.

(5) This BPA expires on
contract period, whichever is earlier.

or at the end of the

(6) The following office(s) is hereby authorized to place orders
under this BPA:

OFFICE POINT OF CONTACT

(7) Orders will be placed against this BPA via Electronic Data
Interchange (EDI), FAX, or paper.

(8) Unless otherwise agreed to, all deliveries under this BPA must

be accompanied by delivery tickets or sales slips that must
contain the following information as a minimum:

(a) Name of Contractor;

(b) Contract Number;

(c) BPA Number;

(d) Model Number or National Stock Number (NSN);

(e) Purchase Order Number;

(f)  Date of Purchase;

(g) Quantity, Unit Price, and Extension of Each Item (unit
prices and extensions need not be shown when
incompatible with the use of automated systems;
provided, that the invoice is itemized to show the

information); and

(h) Date of Shipment.
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Federal Supply Schedule Contractors may use “Contractor Team
Arrangements” (see FAR 9.6) to provide solutions when responding to
ordering activity requirements.

These Team Arrangements can be included under a Blanket Purchase
Agreement (BPA). BPAs are permitted under all Federal Supply Schedule
contracts.

Orders under a Team Arrangement are subject to terms and
conditions or the Federal Supply Schedule Contract.

Participation in a Team Arrangement is limited to Federal Supply
Schedule Contractors.

Customers should refer to FAR 9.6 for specific details on Team
Arrangements.

Here is a general outline on how it works:

B The customer identifies their requirements.

B Federal Supply Schedule Contractors may individually meet the
customers needs, or -

B Federal Supply Schedule Contractors may individually submit a
Schedules “Team Solution” to meet the customer’s
requirement.

B Customers make a best value selection.

plantronics.com
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AUTHORIZED GOVERNMENT RESELLERS

Able Zebra Communications

B T P (Business Telecom Products)

226 Lindenridge Road

Laurel, MD 20724

TOLL FREE: 1-888-879-8088

FAX: 301-850-2968

Contact J. Mike Leishear: llelshear@verizon.net

Adcom Business Health & Science

31924 East Entwistle Street

Carnation, WA 98014

PHONE: 425-649-9262

FAX: 425-333-6535

Contact Marilyn Torrison: mtorrison@btpi.com

Call One, Inc.

300 Upper Road

Boulder Creek, CA 95006

PHONE: 831-335-6850

FAX: 831-335-6856

TOLL FREE: 1-800-833-7271

EMAIL: sales@adcombhs.com

Contact Lynne Russell: [russell@adcombhs.com

Alamo Headsets

8810 Astronaut Blvd.

Cape Canaveral, FL 32920

TOLL FREE: 1-800-749-3160

FAX: 407-799-9222

Contact Preston Bauman: pbauman@calloneonline.com

Custom Headsets, Inc.

7114 Hickory Grove

San Antonio, TX 78227

PHONE: 210-888-2064

FAX: 210-549-1741

Contact Annie Espinosa Ramos: annie@alamoheadsets.com

Anixter Communications

5955 Golden Valley Road Suite 210

Golden Valley, MN 55422

TOLL FREE: 1-800-451-0037

PHONE: 763-546-1919

FAX: 763-546-2216

Contact Joy Johnson: joy@custom-headsets.com
WBENC certified

Cybergear, Inc.

Corporate Office

2301 Patriot Blvd.

Glenview, IL 60026

TOLL-FREE: 1-800-276-8297

FAX: 703-318-2301

Contact: Lola A. Randall: federal.sales@anixter.com

AT&T Services, Inc.

6640 E. Baseline Road, Suite 102

Mesa, AZ 85206

PHONE: 480-926-6470

FAX: 480-507-0484

Contact Danette Carnahan: danette@cybergearusa.com
SBA 8(a), SDB, and WOSB certified

Direct Access Systems (DAS) (GBH)

One AT&T Way, Room 1C - 158B
Bedminster, NJ 07921
Contact R.J. Matttiaccio: rmattiaccio@att.com

Avante Hands Free Corporation

5710-K High Point Road # 271

Greensboro, NC 27407

PHONE: 336-858-2639

FAX: 561-491-6862

Contact: Bonnie Coke: bcoke@avantehandsfree.com

Avaya Government Solutions, Inc.

1553 W Todd Drive, Suite 202

Tempe, AZ 85283

TOLL FREE: 1-877-526-2125

FAX: 480-752-0518

Contact Stacy Yacono: SYacono@gbh.com

EAZ ECOM

4560 Terrasanta

Pensacola, FL 32504

PHONE: 850-479-8235

Contact Charles Green: cgreen731@cox.net

Ellison Systems, Inc. d.b.a. Shoplet.com

12730 Fair Lakes Circle

Fairfax, VA 22033

PHONE: 703-633-7859

FAX: 703-653-1923

Contact Greg Nowak: greg.nowak@avayagov.com

Black Box Resale Services

9155 Cottonwood Lane North

Maple Grove, MN 55369

TOLL FREE: 1-877-468-4237

PHONE: 763-657-5400

FAX: 877-488-4237

Contact Trudy Hunter: resale-sales@blackbox-vs.com

55 John Street, 7th Floor

New York, NY 10038

TOLL FREE: 1-800-757-3015

PHONE: 212-619-3301

FAX: 212-619-3389

Contact David Capano: davidc@shoplet.com

Executive Systems, Inc.

2113 Spencer Road

Richmond, VA 23230

TOLL FREE: 1-800-288-0041

PHONE: 804-288-0041

FAX: 804-288-4731

Contact Nita Putnam: nitaputnam@esitsd.com

plantronics.com
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GBH Communications, Inc. Midwest Teletron

1309 South Myrtle Avenue 1829 East Oakton Avenue
Monrovia, CA 91016 Des Plaines, IL 60018

TOLL FREE: 1-800-222-5424 PHONE: 952-470-5100

FAX: 818-246-5850 FAX: 852-470-5300

Contact Stacy Yacono: SYacono@gbh.com Contact Lou Vasselli: lou@mwteletron.com
Graybar Nelson Business Products, Inc.
34 North Meramec Avenue 1775 Spectrum Drive

St. Louis, MO 63105 Building 2, Suite A

PHONE: 314-573-5199 Lawrenceville, GA 30043

FAX: 314-573-0704 PHONE: 770-338-1780

Contact Jeff Winkeler: jeff.winkeler@graybar.com FAX: 770-338-1831

Contact Rand Bakes: rand@nelsonbp.com
Headsets Direct, Inc.

1454 West Gurley Street, Suite A New Tech Solutions, Inc.
Prescott, AZ 86305 4179 Business Center Drive
TOLL FREE: 1-800-914-7996 Fremont, CA 94538

FAX: 928-777-9120 PHONE: 510-353-4070 x 307
Contact Wayne Baumgartner: info@headsetsdirect.com FAX: 510-353-4076

Contact Rajesh Patel: rajesh@ntsca.com
HeadsetPlus.com

449 Hillway Drive New Vision Partners, Inc.
Redwood City, CA 94062 408 Millhouse Pond

TOLL FREE: 1-877-999-3838 Chesterbrook, PA 19087
FAX: 650-361-8922 PHONE: 610-408-9988
Contact Chris Joaquin: sales@headsetplus.com FAX: 610-408-8184

Contact Sheila Smith: sheila@newvisionpartners.com

Infinit Technology Solutions

5786 Widewaters Parkway PC Mall Gov, Inc.
Dewitt, NY 13214 14160 Newbrook Drive, Suite 210
PHONE: 1-877-825-8340 Chantilly, VA 20151
FAX: 315-432-1296 PHONE: 310-225-4061
Contact Lee Sims: Isims@inifinit-tech.com E-FAX: 310-630-5163
Contact Sandeep Kapoor: sales@pcmallgov.com
Jenne, Inc.
33665 Chester Road Phone Supplements, Inc.
Avon, OH 44011-1307 1259 North Tustin Avenue
TOLL FREE: 1-800-422-6191 ext 3161 Anaheim, CA 92807
PHONE: 440-471-3161 TOLL FREE: 1-800-742-0800
FAX: 440-471-3261 PHONE: 714-632-3838
Contact James Wimmer: jwimmer@jenne.com FAX: 714-632-3803

Contact Steve Willis: sales@phonesupplements.com

Lexair Electronics Sales Corporation

4807-B Koger Blvd. Quagga Corp.

Greensboro, NC 27407 90 Blue Ravine Road

TOLL FREE: 1-866-539-2471 Folsom, CA 95630

PHONE: 336-294-5300 TOLL FREE: 1-866-233-6878

FAX: 336-294-5305 FAX: 916-357-5193

Contact Paula Turner: info@lexairsales.com Contact Scott Knorp: sales@quagga.com
Lorimar Group SAl Systems International, Inc.
1488 Pioneer Way, Suite 14 12 Progress Drive, Suite 1

El Cajon, CA 92020 Shelton, CT 06484-6216

PHONE: 619-749-9399 TOLL FREE: 1-877-724-4748

FAX: 619-749-9382 PHONE: 203-929-0790

Contact Mike Johnson: govaccts@lorimargroup.com FAX 203-929-6948

Contact Don Shownkeen: dshownkeen@saisystems.com

Merritt Communications, Inc.

7803 Madison Avenue, Suite 710

Citrus Heights, CA 95610

TOLL FREE: 1-866-929-3663

PHONE: 916-966-4540

FAX: 916-966-4526

Contact Doug Merritt: dmerritt@merrittcomm.com

plantrunics.\

plantronics.com






Sencommunications, Inc.
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Tele-Communication, Inc.

1611 Allison Woods Lane

Tampa, FL 33619

TOLL FREE: 1-800-654-2993

PHONE: 813-626-4404

FAX: 813-621-2280

Contact Chris Nance: gsa@sencomm.com

SKC Comm. Products, Inc.

7100 Old Katy Rd.

Houston, TX 77024

TOLL FREE: 1-800-641-6416

PHONE: 713-358-8012

FAX: 713-780-0932

Contact Ryan Herbst: info@headsetexperts.com

TeleDynamics

8320 Hedge Lane Terrace
Shawnee, KS 62227

TOLL FREE: 1-800-882-7779
PHONE: 913-422-4222
FAX: 800-454-4752
Contact gsa@skccom.com

Symbolic Technology, Inc.

2200 Wheless Lane

Austin, TX 78723

TOLL FREE: 1-800-847-5629

PHONE: 512-928-1533

FAX: 512-928-1575

Contact Judy Feller: Info@TeleDynamics.com

The Headset Team

11365 Grissom Lane

Dallas, TX 75229

PHONE: 972-247-6888

FAX: 972-247-6880

Contact Sinta Lim: sinta@symbolictech.com

Synergy Telcom, Inc.

628 Briarwood Ave.

Romeoville, IL 60446

TOLL FREE: 1-800-847-7068

FAX: 312-528-9172

Contact Allen Shaffer: support@TheHeadsetTeam.com

UnifiedCommunications.com

8222 Indy Lane
Indianapolis, IN 46214
TOLL FREE: 1-800-201-7590
PHONE: 317-713-1652
FAX: 317-713-1658

Contact Andy Homan: andy.homan@synergy-tel.com

T3E Company

7100 Old Katy Rd.

Houston, TX 77024

PHONE: 713-780-1157

FAX: 713-780-0932

Contact Allen Feinberg: info@unifiedcommunications.com

VDO Communications

7412 SW Beaverton-Hillsdale HWY, Suite 210
Portland, OR 97225

TOLL FREE: 1-800-884-8068

PHONE: 503-291-7157

FAX: 503-291-7002

Contact Grant Buell: sales@t3e.com

Tape-Tel Electronics

4101 Viking Drive, Suite G

Bossier City, LA 71111

TOLL FREE: 1-877-449-4836

PHONE: 318-742-4801

FAX: 318-742-4141

Contact Ray Welch: sales@vdo-communications.com

Verizon Federal, Inc.

35 Walnut Avenue

Clark, NJ 07066

TOLL FREE: 1-800-228-1751

PHONE: 732-381-6602

FAX: 732-381-6600

Contact Tom Dulemba: tapetel@verizon.net

Target Distributing

1525 Sparkman Drive

Huntsville, AL 35816

TOLL FREE: 1-800-288-6190

FAX: 1-800-873-9112

Contact Rebecca Hobbs: rebecca.s.hobbs@verizon.com

Voice & Data Networks, Inc.

19560 Amaranth Dr.

Germantown, MD 20874

TOLL FREE: 1-800-873-5528

FAX: 301-296-9494

Contact Burt Dimarzio: tgsales@targetdist.com

Tazstar Solutions

6981 Washington Avenue South

Edina, MN 55439

TOLL FREE: 1-800-246-7999

FAX: 952-946-1066

Contact John Kelly: salesmanager@voicedata.com

Wireless Ventures

2774 North Cobb Parkway, Suite 109222
Kennesaw, GA 30152

TOLL FREE: 1-888-852-8595

PHONE: 404-202-1282

FAX: 404-202-1282

Contact Janice Cowart: tazstar@tazstar.com

215 Alamance Road

Burlington, NC 27215

PHONE: 336-213-4990

FAX: 866-835-2564

Contact Mark Podolle: wirelessventures@gmail.com

plantronics.com

plantrunics.\
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The City of Seattle
PURCHASING SERVICES
700 — 5th Ave. #4112

PO Box 94687

Seattle, WA 98124-4687

Vendor #: 0000043944

GBH COMMUNICATIONS, INC.

3333 N San Fernando Blvd.
Burbank, CA 91504

Contact: Nicole Jubie

Phone #: 800-222-8604 x8604
Fax #: 818-550-1104

E-Mail: njubie@agbh.com

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000001209 3/08/11 4
Payment Terms Freight Terms
N30 Days F.0.B Destination/Pre-Paid & Allowed
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570
Ship To:
CITY DEPARTMENTS
| Bill To:

SEE BELOW

GBH COMMUNICATIONS, INC. was awarded a five (5) year contract on 1/29/04 for furnishing to City
Departments TELEPHONE HEADSETS & ACCESSORIES as a result of Request for Quotation #CTY-9,
a formal solicitation issued by the City of Seattle. Change Order #3 extended the contract term from
9/13/09 through 3/12/11 and changed the controlling contract to GSA Schedule 70, Information
Technology Schedule, Contract #GS-35F-0167L (Plantronics) and Contract #GS-35F-0477N (GN

Netcom)

Change Order #4 extends the contract term through 3/31/13.

All else remains the same.

Criginal Contract Term: 2/01/04 through 1/31/09

Change Order #1: 2/01/09 through 3/12/09
Change Order #2: 3/13/0Q through 9/12/09
Change Order #3: 9/13/09 through 3/12/11
Change Order #4 3/13/11 through 3/31/13

Orders shall be placed by CITY DEPARTMENTS. Invoices shall be mailed in duplicate to the City
Departments, Accounts Payable, per attached list. Each invoice shall indicate Vendor Contract
#0000001208. There are no maximum dollar limitations per order.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either
party upon thirty (30) days advanced written notice.

For all construal issues, contact Michael Mears, Purchasing Services at 206-684-4570 or

michael.mears@seattle.qov

Authorized Signature/Date _
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‘mb VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000001209 9/11/09 3
700 — 5th Ave. #4112 :
PO Box 94687 Payment Terms Freight Terr'ns . .
Seattle, WA 98124-4687 N30 Days F.O.B Destination/Pre-Paid & Allowed

Buyer: FAX: Phone:

Michael Mears 206-233-5155 206-684-4570

Vendor #: 0000043944 ' Ship To:
GBH COMMUNICATIONS, INC. CITY DEPARTMENTS

3333 N San Fernando Blvd.
Burbank, CA 91504

Contact: Tony Dilulio Bill To:
Phone #: 310-904-3994 800-222-5424 SEE BELOW
Fax #: 818-550-1121
E-Mail: tonyd@gbh.com

Web: www.gbh.com

GBH COMMUNICATIONS, INC. was awarded a five (5) year contract on 1/29/04 for furnishing to City
Departments TELEPHONE HEADSETS & ACCESSORIES as a result of Request for Quotation #CTY-9,
a formal solicitation issued by the City of Seattle.

Change Order #3 extends the contract period from 9/13/09 through 3/12/11 and changes the controlling
contract to GSA Schedule 70, Information Technology Schedule, Contract #GS-35F-0167L (Plantronics)
and Contract #GS-35F-0477N (GN Netcom) both in receipt.

All else remains the same.

Original Contract Term: 2/01/04 through 1/31/09

Change Order #1: 2/01/09 through 3/12/09
Change Order #2: 3/13/08 through 9/12/09
Change Order #3: 9/13/09 through 3/12/11

Orders shall be placed by CITY DEPARTMENTS. Invoices shall be mailed in duplicate to the City
Departments, Accounts Payable, per attached list. Each invoice shall indicate Vendor Contract
#0000001209. There are no maximum dollar limitations per order.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either
party upon thirty (30) days advanced written notice.

For all construal issues, contact Michael Mears, Purchasing Services at 206-684-4570 or
michael.mears@seattle.qov

ORIGINAL SENT
BY EMA"‘ ON Authorized Signature/Date

DONOT DUPLICATE /A//Z;_ 71/ PF
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PLANTRONICS

Authorized Information Technology Schedule

Federal Supply Service

U.S. General Services Administration





3 UTRT YA K

TR, ; v :
PR S | T T, g - '
Suenotn? oonion Y soilnmerodal hesivodia by

T axtvial ylaqu” lsvehan





L]

PLANTRONICS

GENERAL PURPOSE COMMERCIAL
INFORMATION TECHNOLOGY EQUIPMENT,
SOFTWARE AND SERVICES

T2 riessisssmminasinssnminsus s PURGHASE of Equipment
132- 12 nnammsimannsnamasnaia e Ropdit Service

FSC Class 5805...... TELEPHONE AND TELEGRAPH EQUIPMENT

Telephone Equipment
Audio and Video Teleconferencing Equipment

FSC Class 5895..... MISCELLANECUS COMMUNICATION EQUIP.

Special Physical, Visual, Speech, and Hearing Aid
Equipment

NOTE: Installation must be incidental to, in conjunction with and in
direct support of the products sold under SIN 132-8 of this contract
and cannot be purchased separately. If the construction, alteration
or repair is segregable and exceeds $2,000, then the requirements
of the Davis-Bacon Act apply. In applying the Davis-Bacon Act,
ordering activities are required to incorporate wage rate
determinations into orders, as applicable

FPDS Code JO70 ......................See FSC Class for basic equipment

Repair Service

Piantronics, Inc.

345 Encinal Street
Santa Cruz, CA 95061-0635
(831) 426-5868
www.plantronics.com

GS-35F-0167L

Jan. 4, 2001 through January 3,
2011

Products and ordering information in this Authorized FSS Information
Technology Schedule Pricelist are also available on the GSA Advantage!
System. Agencies can browse GSA Advantage! by accessing the Federal

Supply Service's Home Page via the Intemet at http://www.fss.gsa.gov/.

Information for Ordering ACHVIIES ...cvvviiivricriiiiee e 2

Terms and Conditions Applicable to Purchase of General Purpose
Commercial Information Technofogy Equmenl {Spemal Item
Number 132-8)... ..

Terms and Conditions Applicable to Repair Service for Government-
Owned General Purpose Commercial Information Technology
Equipment (After Expiration of Guarantee/Warranty Provisions
and/or When Required Service is not Covered by

Guarantee/Warranty Provisions) (Special Item 132-12) .........ccc.... 8
USA Commitment to Promote Small Business PEIITICIDEIEOFI

Procurement Programs... B OSSO DU UROPRRTPRON * |
Suggested Formats for Blanket Purchase Agreements.................. 9
Basic Guidelines for Using Contractor Team Arrangements ......... 10
Authorized Government ReSellers............cconrvuecccrivsicneincnnes 11

Equipment Pricelist—Plantronics® Products:

Plantronics® Equipment ...

Plantronic Specials.... i
Plantronics Model Update Convermons
Plantronics® Repair Parts, Consumable

Spares and ACCESSOMES ...oovcecerirerrnrirciiesirrssiesnssasrnesnennnes 28

Equipment Pricelist—Clarity™ (formerly Walker) Equipment
Products:

Clarity™ Equipment Color Chart .......couceiiericrnnirinnerennnn. 35
Clarity™ Equipment... S |,
Clarity™ Spares and Accessones B e b |
Replacement Service Pricelist—Plantronics® Equipment.............. 42

This Schedule Contract Pricelist includes Modifications through
FX65 and Number PA-0122, effective 03-11-09.
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PLANTRONICS

SPECIAL NOTICE TO AGENCIES
Small Business Participation

SBA strongly supports the participation of small business
concerns in the Federal Supply Schedules Program. To enhance
Small Business Participation SBA policy allows agencies to include
in their procurement base and goals, the dollar value of orders
expected to be placed against the Federal Supply Schedules, and to
report accomplishments against these goals.

For orders exceeding the micropurchase threshold, FAR 8.404
requires agencies to consider the catalogs/pricelists of at least
three schedule contractors or consider reasonably available
information by using the GSA Advantage!™ on-line shopping service
(www.fss.gsa.gov). The catalogs/pricelists, GSA Advantage!™ and
the Federal Supply Service Home Page (www.fss.gsa.gov) contain
information on a broad array of products and services offered by
small business concerns.

This information should be used as a tool to assist ordering
activities in meeting or exceeding established small business goals.
It should also be used as a tool to assist in including small, small
disadvantaged, and women-owned small businesses among those
considered when selecting pricelists for a best value determination.

For orders exceeding the micropurchase threshold, customers
are to give preference to small business concerns when two or
more items at the same delivered price will satisfy their requirement.

Domestic delivery is delivery within the 48 contiguous states,
Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. Territories
and Canada. Domestic delivery also includes a port or
consolidation point, within the aforementioned areas, for orders
received from overseas activities.

Overseas delivery is delivery to points outside of the 48
contiguous states, Washington, DC, Alaska, Hawaii, Puerto Rico,
and U.S. Territories and Canada.

The Geographic Scope of Contract will be domestic delivery
only.

a. ORDERING ADDRESS.

Plantronics, Inc.

345 Encinal Street

Santa Cruz, CA 95060-2132
Attn: Government Sales
(831) 426-5868 x 7358
(800) 544-4660 x 7358

Fax: (831) 425-0510

Or

Authorized Government Reseller
{See Listing)

b. PAYMENT ADDRESS.

Plantronics, Inc.
P.O. Box 98024
Chicago, IL 60693

Or

Authorized Government Reseller
(See Listing)

Or
Address indicated on the Invoice.

When Authorized Dealers are allowed by the Contractor
to bill Government agencies and accept payment, the
order and/or payment must be in the name of the
Contractor, in care of the Authorized Dealer.

c. GOVERNMENT CREDIT CARDS. Contractors are
required to accept credit cards for payments equal to or
less than the micro-purchase threshold for oral or written
delivery orders. Credit cards will be acceptable for
payment above the micro-purchase threshold. In
addition, bank account information for wire transfer will be
printed on the invoice.

d. TECHNICAL AND/OR ORDERING ASSISTANCE. The
following telephone number(s) that can be used by
ordering activities to obtain technical and/or ordering
assistance:

For order information and technical assistance contact
Authorized Government Reseller (See Listing) or
Contractor at:
Ordering Assistance Technical Assistance

(831) 426-5868 x 7358
(800) 544-4660 x 7358

(831) 426-5868 x 5538
(800) 458-5538

The Contractor shall not be liable for any injury to ordering
activity personnel or damage to ordering activity property arising
from the use of equipment maintained by the Contractor, unless
such injury or damage is due to the fault or negligence of the
Contractor.

a. Information for Field Buying Offices to Complete Standard
Form 279, Federal Procurement Data System (FPDS)
Individual Contract Action Report.

Block 9: G (Order/Modification Under Federal
Schedule).

Block 16: Data Universal Numbering System
(DUNS) number is 00-918-0902.

Block 30: Type of Contractor is (C) Large Business.

Block 31: Woman-Owned Small Business (No).

Block 36: Contractor's Taxpayer Identification

Number (TIN) is 77-0207692.
b. CAGE CODE: 22447 (for DD Form 350).

c. Contractor has registered with the Central Contractor
Registration Database.
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PLANTRONICS

a. Destination for the 48 contiguous states, the District of
Columbia, Alaska, Hawaii, and the Commonwealth of
Puerto Rico.

b.  Point of Exportation for all other overseas locations. In
place of a delivery/installation date for equipment, a
shipping date shall be specified on the order. The
Contractor shall pay for shipment to a CONUS APO/FPO.
At the option of the Government, F.O.B. will be Point of
Origin, with freight prepaid and invoiced. Authorization for
all shipping, export, and other charges must be included
on the Government order.

a. TIME OF DELIVERY. The Contractor shall deliver to
destination within the number of calendar days after
receipt of order (ARQ), as set forth below.

Delivery Time
Special ltem Number (Days ARQ)

b. EXPEDITED DELIVERY. Quicker delivery times than
those set forth in paragraph (a) above are available from
the Contractor or its Authorized Government Reseller
based on the availability of product inventory. Delivery
times of 1-90 days after receipt of order (ARO) are
available, as negotiated between the Ordering Office and
the Contractor.

c. OVERNIGHT AND 2-DAY DELIVERY. When schedule
customers require overnight or 2-day delivery, agencies
are encouraged to contact the Contractor or Authorized
Government Resellers for the purpose of obtaining
accelerated delivery. The Contractor or Authorized
Government Resellers may provide overnight and 2-day
delivery times subject to the availability of product
inventory. The Contractor or Authorized Government
Reseller shall pay for shipment, with freight prepaid and
invoiced. Authorization must be included on the
Government order for products.

d. URGENT REQUIREMENTS. When the Federal Supply
Schedule contract delivery period does not meet the bona
fide urgent delivery requirements of an ordering activity,
ordering activities are encouraged, if time permits, to
contact the Contractor for the purpose of obtaining
accelerated delivery. The Contractor shall reply to the
inquiry within 3 workdays after receipt. (Telephonic
replies shall be confirmed by the Contractor in writing.) [f
the Contractor offers an accelerated delivery time
acceptable to the ordering activity, any order(s) placed
pursuant to the agreed upon accelerated delivery time
frame shall be delivered within this shorter delivery time
and in accordance with all other terms and conditions of
the contract.

a. PROMPT PAYMENT. Promptpaymentis 0.5% - Net 20
days from receipt of invoice or date of acceptance,
whichever is later.

b. QUANTITY. None.

c. DOLLAR VOLUME. None.

d.  GOVERNMENT EDUCATIONAL INSTITUTIONS. None.
e. OTHER. None.

f.  PRICES. All prices shown herein are net Government
prices unless otherwise indicated.

All items are U.S. made end products, designated country end
products, Caribbean Basin country end products, Canadian end
products, or Mexican end products as defined in the Trade
Agreements Act of 1979, as amended.

Not available within the scope of this contract.

The minimum dollar value of an order for delivery to one
destination is $50.00.

The Maximum Order value for the following Special Item
Numbers (SINs) is $500,000:

SIN 132-8......ivsecrerveeenneneenenennn. PURChase of Equipment
SIN 132-12.................Maintenance of Equipment, Repair
Service, and Repair Parts/Spare Parts

Ordering activities shall use the ordering procedures of Federal
Acquisition Regulation (FAR) 8.405 when placing an order or
establishing a BPA for supplies or services. These procedures apply
to all schedules.

a. FAR 8.405-1 Ordering procedures for supplies, and
services not requiring a statement of work.

b. FAR 8.405-2 Ordering procedures for services requiring a
statement of work.

Federal depariments and ordering activities acquiring products
from this Schedule must comply with the provisions of the Federal
Standards Program, as appropriate (reference: NIST Federal
Standards Index). Inquiries to determine whether or not specific
products listed herein comply with Federal Information Processing
Standards (FIPS) or Federal Telecommunication Standards (FED-
STDS), which are cited by ordering offices, shall be responded to
prompily by the Contractor.

Information Technology products under this Schedule that do
not conform to Federal Information Processing Standards (FIPS)
should not be acquired unless a waiver has been granted in
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PLANTRONICS

accordance with the applicable "FIPS Publication." Federal
Information Processing Standards Publications (FIPS PUBS) are
issued by the U.S. Department of Commerce, National Institute of
Standards and Technology (NIST), pursuant to National Security
Act. Information concerning their availability and applicability should
be obtained from the National Technical Information Service (NTIS),
5285 Port Royal Road, Springfield, Virginia 22161. FIPS PUBS
include voluntary standards when these are adopted for Federal
use. Individual orders for FIPS PUBS should be referred to the
NTIS Sales Office, and orders for subscription service should be
referred to the NTIS Subscription Officer, both at the above
address, or telephone number (703) 487-4650.

Telecommunication products under this Schedule that do not
conform to Federal Telecommunication Standards (FED-STDS)
should not be acquired unless a waiver has been granted in
accordance with the applicable "FED-STD." Federal
Telecommunication Standards are issued by the U.S. Department
of Commerce, National Institute of Standards and Technology
(NIST), pursuant to National Security Act. Ordering information and
information concerning the availability of FED-STDS should be
obtained from the GSA, Federal Supply Service, Specification
Section, 470 East L'Enfant Plaza, Suite 8100, SW, Washington, DC
20407, telephone number (202) 619-8925. Please include a self-
addressed mailing label when reguesting information by mail.
Information concerning their applicability can be obtained by writing
or calling the U.S. Department of Commerce, National Institute of
Standards and Technology, Gaithersburg, MD 20889, telephone
number (301) 875-2833.

a. SECURITY CLEARANCES: The Contractor may be
required to obtain/possess varying levels of security
clearances in the performance of orders issued under this
contract. All costs associated with obtaining/possessing
such security clearances should be factored into the price
offered under the Multiple Award Schedule.

b. TRAVEL: The Contractor may be required to travel in
performance of orders issued under this contract.
Allowable travel and per diem charges are governed by
Pub .L. 99-234 and FAR Part 31, and are reimbursable by
the ordering agency or can be priced as a fixed price item
on orders placed under the Multiple Award Schedule. The
Industrial Funding Fee does NOT apply to travel and per
diem charges. NOTE: Refer to FAR Part 31.205-46
Travel Costs, for allowable costs that pertain to official
company business fravel in regards to this contract.

c. CERTIFICATIONS, LICENSES AND ACCREDITATIONS:
As a commercial practice, the Contractor may be
required to obtain/possess any variety of certifications,
licenses and accreditations for specific FSC/service code
classifications offered. All costs associated with
obtaining/ possessing such certifications, licenses and
accreditations should be factored into the price offered
under the Multiple Award Schedule program.

d. INSURANCE: As a commercial practice, the Contractor
may be required to obtain/possess insurance coverage for
specific FSC/service code classifications offered. All
costs associated with obtaining/possessing such
insurance should be factored into the price offered under
the Multiple Award Schedule program.

e. PERSONNEL: The Contractor may be required to
provide key personnel, resumes or skill category
descriptions in the performance of orders issued under
this contract. Ordering activities may require agency
approval of additions or replacements to key personnel.

f.  ORGANIZATIONAL CONFLICTS OF INTEREST: Where
there may be an organizational conflict of interest as
determined by the ordering agency, the Contractor's
participation in such order may be restricted in
accordance with FAR Part 9.5.

g. DOCUMENTATION/STANDARDS: The Contractor may
be requested to provide products or services in
accordance with rules, regulations, OMB orders,
standards and documentation as specified by the
agency's order,

h. DATA/DELIVERABLE REQUIREMENTS: Any required
data/deliverables at the ordering level will be as specified
or negotiated in the agency's order.

i. GOVERNMENT-FURNISHED PROPERTY: As specified
by the agency's order, the Government may provide
property, equipment, materials or resources as
necessary.

i AVAILABILITY OF FUNDS: Many Government agencies’
operating funds are appropriated for a specific fiscal year.
Funds may not be presently available for any orders
placed under the contract or any option year. The
Government's obligation on orders placed under this
contract is contingent upon the availability of appropriated
funds from which payment for ordering purposes can be
made. No legal liability on the part of the Government for
any payment may arise until funds are available to the
ordering Contracting Officer.

Any ordering activity, with respect to any one or more delivery
orders placed by it under this contract, may exercise the same
rights of termination as might the GSA Contracting Officer under
provisions of FAR 52.212-4, paragraphs (I) Termination for the
ordering activity's convenience, and (m) Termination for Cause (See
C.1.)

The GSA Advantage!is an on-line, interactive electronic
information and ordering system that provides on-line access to
vendors' schedule prices with ordering information. GSA
Advantage! will allow the user to perform various searches across
all contracts including, but not limited to:

(1) Manufacturer;
(2) Manufacturer's Part Number; and
(3) Product category(ies).

Agencies can browse GSA Advantage! by accessing the
Internet World Wide Web utilizing a browser (ex.: NetScape). The
Internet address is hitp://www.gsa.gov/.

NOTE: Open Market ltems are also known as incidental items, non-
contract items, non-Schedule items, and items not on a
Federal Supply Schedule contract. ODCs (Other Direct
Costs) are not part of this contract and should be treated at
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PLANTRONICS

open market purchases. Ordering Activities procuring open
market items must follow FAR 8.401(d).

For administrative convenience, an ordering activity contracting
officer may add items not on the Federal Supply Multiple Award
Schedule (MAS) -- referred to as open market items -- to a Federal
Supply Schedule blanket purchase agreement (BPA) or an
individual task or delivery order, only if-

(1) All applicable acquisition regulations pertaining to the
purchase of the items not on the Federal Supply
Schedule have been followed (e.q., publicizing (Part 5),
competition requirements (Part 6), acquisition of
commercial items (Part 12), contracting methods (Parts
13, 14, and 15}, and small business programs (Part 19));

(2) The ordering activity contracting officer has determined
the price for the items not on the Federal Supply
Schedule is fair and reasonable;

(3) The items are clearly labeled on the order as items not on
the Federal Supply Schedule; and

(4) All clauses applicable to items not on the Federal Supply
Schedule are included in the order.

a. Forthe purpose of this contract, commitmentis, warranties
and representations include, in addition to those agreed to
for the entire schedule contract:

(1) Time of delivery/installation quotations for individual
orders;

(2) Technical representations and/or warranties of
products concerning performance, total system
performance and/or configuration, physical, design
and/or functional characteristics and capabilities of a
product/equipment/ service/software package
submitted in response to requirements which result
in orders under this schedule contract.

{(3) Any representations and/or warranties concerning
the products made in any literature, description,
drawings and/or specifications furnished by the
Contractor.

b. The above is not intended to encompass items not
currently covered by the GSA Schedule contract.

The terms and conditions of this contract shall apply to all
orders for purchase of equipment in areas listed in the pricelist
outside the 48 contiguous states, the District of Columbia, Alaska,
Hawaii, the Commonwealth of Puerto Rico and Canada, except as
indicated below:

a. Orders will be accepted by the Contractor on a case by
case basis.

b.  Orders will be subject o F.O.B. terms set forth in
paragraph 5.b.

Upon request of the Contractor, the ordering activity may
provide the Contractor with logistics support, as available, in
accordance with all applicable ordering activity regulations. Such
ordering activity support will be provided on a reimbursable basis,
and will only be provided to the Contractor's technical personnel

whose services are exclusively required for the fulfiliment of the
terms and conditions of this contract (Purchase).

The use of BPAs under any schedule contract to fill repetitive
needs for supplies or services is allowable. BPAs
may be established with one or more schedule contractors. The
number of BPAs to be established is within the discretion of the
ordering activity establishing the BPA and should be based on a
strategy that is expected to maximize the effectiveness of the
BPA(s). Ordering activities shall follow FAR 8.405-3 when creating
and implementing BPA(s).

Contractors participating in contractor team arrangements
must abide by all terms and conditions of their respective contracts.
This includes compliance with Clauses 552.238-74, Industrial
Funding Fee and Sales Reporting, i.e., each contractor (team
member) must report sales and remit the IFF for all products and
services provided under its individual contract.

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that
contracts in excess of $2,000 to which the United States or the
District of Columbia is a party for construction, alteration, or repair
{including painting and decorating) of public buildings or public
works with the United States, shall contain a clause that no laborer
or mechanic employed directly upon the site of the work shall
received less than the prevailing wage rates as determined by the
Secretary of Labor. The requirements of the Davis-Bacon Act do not
apply if the construction work is incidental to the furnishing of
supplies, equipment, or services. For example, the requirements do
not apply to simple installation or alteration of a public building or
public work that is incidental to furnishing supplies or equipment
under a supply contract. However, if the construction, alteration or
repair is segregable and exceeds $2,000, then the requirements of
the Davis-Bacon Act applies.

The ordering activity issuing the task order against this contract will
be responsible for proper administration and enforcement of the
Federal labor standards covered by the Davis-Bacon Act. The
proper Davis-Bacon wage determination will be issued by the
ordering activity at the time a request for quotations is made for
applicable construction classified installation, deinstallation, and
reinstallation services under SIN 132-8.

If applicable, Section 508 compliance information on the supplies
and services in this contract are available in Electronic and
Information Technology (EIT) at the following address:

The Contractor is in the process of determining Section 508
conformance.

Prime Contractors (on cost reimbursement contracts) placing
orders under Federal Supply Schedules, on behalf of an ordering
activity, shall follow the terms of the applicable schedule and
authorization and include with each order ~

(a) A copy of the authorization from the ordering activity with
whom the contractor has the prime contract (unless a
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PLANTRONICS

copy was previously furnished to the Federal Supply
Schedule contractor); and

(b) The following statement:

This order is placed under written authorization from
dated . In the event of any inconsistency between the
terms and conditions of this order and those of your Federal Supply
Schedule contract, the latter will govern.

a. The Contractor shall, at its own expense, provide and
maintain during the entire performance of this contract, at
least the kinds and minimum amounts of insurance
required in the Schedule or elsewhere in the contract.

b. Before commencing work under this contract, the
Contractor shall notify the Contracting Officer in writing
that the required insurance has been obtained. The
policies evidencing required insurance shall contain an
endorsement to the effect that any cancellation or any
material change adversely affecting the Government's
interest shall not be effective—

(1) For such period as the laws of the State in which this
contract is to be performed prescribe; or

(2) Until 30 days after the insurer or the Contractor gives
written notice fo the Contracting Officer, whichever
period is longer.

c.  The Contractor shall insert the substance of this clause,
including this paragraph (c), in subcontracts under this
contract that require work on a Government installation
and shall require subcontractors to provide and maintain
the insurance required in the Schedule or elsewhere in
the contract. The Contractor shall maintain a copy of all
subcontractors' proofs of required insurance, and shall
make copies available to the Contracting Officer upon
request.

Offerors are encouraged to identify within their software items
any component interfaces that support open standard
interoperability. An item's interface may be identified as
interoperable on the basis of participation in a Government agency-
sponsored program or in an independent organization program.
Interfaces may be identified by reference to an interface registered
in the component registry located at http://www.core.gov.

A payment under this contract to provide a service or deliver
an article for the United States Government may not be more than
the value of the service already provided or the article already
delivered. Advance or pre-payment is not authorized or allowed
under this contract. (31 U.S.C. 3324).

All equipment furnished hereunder must satisfactorily perform
the function for which it is intended.

Written orders, EDI orders (GSA Advantage! and FACNET),
credit card orders, and orders placed under blanket purchase
agreements (BPA) shall be the basis for purchase in accordance
with the provisions of this contract. If time of delivery extends
beyond the expiration date of the contract, the Contractor will be
obligated to meet the delivery and installation date specified in the

* original order.

For credit card orders and BPA's, telephone orders are
permissible.

FOB DESTINATION. Prices cover equipment delivery to
destination, for any location within the geographic scope of this
contract unless otherwise specified.

a. INSTALLATION. The equipment provided under this
contract is not normally considered to be self-installable.
Installation is not included in the price of equipment nor is
it available under the scope of this contract.

b. OPERATING AND MAINTENANCE MANUALS. The
Coniractor shall furnish the ordering activity with one (1)
copy of all documentation and manuals relating to the
equipment being purchased that is normally provided
commercially at no charge.

The Contractor shall only tender for acceptance those items
that conform to the requirements of this contract. The ordering
activity reserves the right to inspect or test any equipment that has
been tendered for acceptance. The ordering activity may require
repair or replacement of nonconforming equipment at no increase in
contract price. The ordering activity must exercise its post-
acceptance rights (1) within a reasonable time after the defect was
discovered or should have been discovered; and (2) before any
substantial change occurs in the condition of the item, unless the
change is due to the defect in the item.

The Contractor will furnish all maintenance, machine
adjustments, repairs, and parts on a return-to-factory or to
Contractor's Authorized Service Center basis per the following





R VTRt e oL il Laiiaieny iinguoe 12

e T A M0t 0. I

TTARCAT LEIGOBEIEA ARD,
2EWG :Wt £ '.-"F X

Rarnlti ] .f*i‘._r:.-f"'iiﬁw
@ aate b dibkactES s
RSOGO fonin ot zmgulodt e ntda 3 1]] ginsnymins
2 L tun-ul =Aamy 4 ENRD A oo e Wil
a':‘H 7 m’:mm:- 70 asttonagrt o atel nuiRuws 0T oo ovad
v ba liggae ot nguwbinnen neun g eweitsl 607 Jagr ol eag '11"0-
e denlia

& ung Ak wasd heanicd

i 23Ry,

TR 2R snovtielar o A

pvalel amgues igvore hant AOITAWE 250 GG
ST S G o oeg Il

yiilineds 2y 229 06 eno

Sedau benil g angle s adT WOITALG IET2Al &
iR g 0D hiEneg her o fadiaeg
e Momalane 1 agoe sen alhsn o fon 8 naosligtanl
AN i b e gt peb o ideliga

ati 2laliaid AOAS T AN A TUITsaNe o
Ty agis ¢l iR e ey g st Tisng s NGl
AT G iR dau T bpe ol e el o Y sgan
SEINET e Gt BocatEike gt iFerTiuDe
gyin on s oyllarasmning

aozid gwnott s tgause ot ylal lsde s inog anT
Sepeaiae T tasdenT din: o hesssipg oant Ol oichag, 55t
427 AT NBRKY PR o el 1 e T of [Hpn el 85 n%ee (it
WO FEMYEUHGE | e T Cooguneood el L atngl nood
CRYAL ARG g R g rginnoaligey v ssngy
) I LR S BERRIR ] Tt SR 4 Il SR T S R R
EEWCC b et it aldkogzas - adiw [T alnea ahasmean
T gl G s Lith o synszte vl ey
SHLoagb o e L ARiUng S s adnsn Initdazg
RO T = L Y I R Tt o}

't

PTPIRT i4l
1A fLSE" D1 Sy
oy nph et Wiy e s’

FOGAMOLE ot D gaeasl il
<5 B B0E BT Rinac s
FoneS vosharhyl 2 wnetine

AT ISR ¥ 107 A0lEs b

sz Lsierousity

STVACR AR

CnnuE selis I e o) oo Plieutive Fsawy ey

-L"-- bRl BT TRUE R

TGS .i!e- T 1g)
N G, S e i R DEIBTG & Tl 2T
b rsap sl artalEe i o T - belsh

racE Eandd ey n ol Bk e ggirh o espmrn e v l-..armﬁ‘.l
H19ung liv 130G ar® ituine ) Glutsnnd

NS OGN NASGRR T 2R e g sy g | B
1 IR SRR & i R et
Somtak o e st Taminim s g nad aditar s
mauncs 3t f smenmaEl s oo oubannd S8 o e

Sl BT o YDt s IR AT PG, otet 8
% padinen mthl grdlor gnel ot gdonsde r_i‘nﬁ!l.'wu
ST Bgastt pcd s SR 1 hape ant e
A Ay e alaeuen) beiiue - pRioiebive s N
1R 10 N1/ IBlrannD ws B ok mn Gl namasbnt
SIMRUHIVEGED G CNGEtS LI@uENte Sy VR IR

—aviaets o AL a1zl
OGN ™ 812 syl o g Bonegir e T T
o ofivipew) Dannaiea 4! ol n

28vig et Dai) ag v

e ortsayeh U8 ol 5
Vel AsslO g '

EE R O e R
&0t e NG

Sl 20t 19 sonstedbE Al bt (s aEdpurGdeel oA
20N BN e ET DU M 3 DR EIT iR
UQITEIBIBN JEMAMVOS < 10 KI0W IR 180t 1 ino
SGINIST: LS SBIVOMW) OF ZUNLETIIL 0GUR et TTaeg r o
il e sl 10 Sibars® e barltens sans i ont
e iz ¢auo & mtism Hedz iosuncd eiff ok inod vt
VAR LAt AnIERN EELES) 1o alNG 0t S UK e
raau w0 eril L (N a o) sunihgvis 2akes vARm
e U

Sl IEARGR P W i oL BOBRGGIIS B gl
CaabnAn: AST0 TR BT 200 000 IMGRROMIGN ¥l
2r palinzl o0 viin BaBTEl £ AR yideg Heir
(AaRs EmmEsnd 0 IR AnE T W 23t 4t BuBIage b
TR ORI FYEDREcal ) B I 1 T O K L8N AN GE
bostawer sxpb anbiag o scomeler yi L-umm-sw EHRFE --dshm.u
VOB SGLwWW ghi 15 Detia Y gl e aane - e e

IGO0 AN Y 3 Al G | AT B R gy 4
anil oM B3 e 10A VeT iR ulinll e o alvae e
ehies & ehg sl wrsiwang Zaeile su e A o sy ol
DEwl W2 DN Fes 2 INeir A Bl s e uhd . Bguiien
' QETE S KE e e st 80y






Q

PLANTRONICS

warranty procedures from date of manufacture code affixed to
equipment in the form of a bar coded strip.

a.

PRODUCTS. For the purposes of this limited warranty,
"Products” means the Vista™ Technology headsets with

date codes of June 1993 or later, other Plantronics®
headsets (i.e., telephone, special purpose, aviation, and
retail), the Headset Tester and Calibration Standard, the
JackSet® Adapter, and Clarity™ Equipment Corporation
(Ciarity Equipment’) handsets and volume control
amplifiers.

LIMITED WARRANTY.

(1) Subject to the limitations set forth in this limited
warranty and the provisions set forth below,
Contractor warrants to the original purchaser
("Ordering Activity Customer”) that the Products
when delivered to ordering activity Customer and for
the warranty period indicated below ('Warranty
Period") will be free from defects in material and
workmanship under normal use and service.

(2) Notwithstanding the foregoing, Coniractor makes no
warranty for Product defects that in Contractor's sole
judgment result, in whole or in part, from

(i) combination of the Products with other products
not provided by Plantronics®,

(i) accident, fire, misuse, neglect, unusual physical
or electrical stress, or modification,

(i} improper or unauthorized installation, wiring,
repair, or testing, or,

(iv) any other cause beyond normal usage.

(3) Contractor does not warrant that the Products are fit
for the intended purposes of the ordering activity
Customer. In addition, Contractor does not warrant
the consumable spares and accessories, including
without limitation the following:

(i) Cases and case parts

(i) Modular Plugs

(v) Cradles

(vi) Headbands

(vii) Lanyards

(ili) Pouches

(iv) Voice Tubes

(viii) Decorative Finishes

(ix} Switches

(x) Eartips, Eartip Kits, Ear Cushions

{(4) This warranty supersedes any warranty contained in
the Product packaging and if any term of this
warranty conflicts with the warranty contained in the
Product packaging, the terms of this warranty will
control.

PRODUCT WARRANTY PERIOD. The Warranty Period
for the Products is as follows:

Product Warranty Period
Vista™ Technology headsets with

date codes June 1993 or later ................... Two (2) Years
Other Plantronics® headsets (telephone,

special purpose, aviation and retail).............One (1) Year
Headset Testers and Calibration

Standards.........cee e, ONe (1) Year

JackSet® Adapters........coveieinnn.
Clarity ™ Equipment Corporation
handsets and volume control amplifiers ......One (1) Year

crennenenn ONE (1) Year

WARRANTY PERIOD FOR SERVICED PRODUCTS.
The Warranty Period for a Product repaired, refurbished
or otherwise serviced by Contractor under the
Plantronics® Premier Service program is one (1) year
from the date Contractor return-ships the product to the
ordering activity Customer or the remainder of the original
Warranty period for the Product, whichever expires later.

GRACE PERIOD. A thirty (30) day grace period is
provided at the end of the Warranty Period to allow for
shipping, stocking, and shelf time.

WARRANTY PROCEDURES:

(1) STANDARD. The ordering activity may return
defective capsule assemblies and amplifier
assemblies of Vista™ Technology headsets with date
codes of June 1993 or later without returning the
complete unit. The Government must return other
defective Products as a complete unit. The ordering
activity will be responsible for shipping charges,
insurance, and other transportation related expenses
incurred in returning Products to Contractor. For
warranty service, the ordering activity will return the
Product, freight pre-paid, to Contractor at the
address set forth below.

For Plantronics® Headsets, JackSets® & Other
Products:

Plantronics®, Inc.
Service Center Operations
345 Encinal Street
Santa Cruz, California 95060
(831) 426-5858 x 5560 or (800) 544-4660 x 5560
fax (800) 279-0162

Clarity ™ Equipment Handsets & Volume Control
Amplifiers:

Clarity
Attn: Repair Department
4289 Bonny Oaks Drive
Chattanooga, TN 37415
(800) HANDSET

Plantronics® will return Products to the ordering
activity Customer F.O.B. the applicable service
location as determined above at which point risk of
loss will pass to the ordering activity. If the ordering
activity Customer returns out-of-warranty Products or
Products under warranty which are determined to
conform to the above warranty, the ordering activity
shall reimburse Contractor for all return-shipping and
other transportation-related expenses.

The ordering activity will be required to include the
following information with returned Product(s):

{1) ship-to address; (2) number and description of
units shipped; (3) name and telephone number of
person to call, shouid contact be necessary; (4) a
detailed description of problem, and; (5) proof of
purchase may be required in the event of a dispute
with respect to warranty period.

(2) NOTICE. The ordering activity should not return
defective equipment to the Contractor for
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PLANTRONICS

adjustments and repairs or replacement without prior
consultation and instruction.

h.  OUT OF WARRANTY REPAIR. See Terms and
Conditions for SIN 132-12, Repair Service.

All parts replaced during the guarantee period shall
become the property of the Contractor.

The purchase price that the ordering activity will be charged
will be the ordering activity purchase price in effect at the time of
order placement, or the ordering activity purchase price in effect on
the installation date (or delivery date when installation is not
applicable), whichever is less.

The Contractor shall comply with all laws, ordinances, and
regulations (Federal, State, City or otherwise) covering work of this
character, and shall include all ¢osts, if any, of such compliance in
the prices quoted in this offer. -

When an ordering activity determines that Information
Technology equipment will be replaced, the ordering activity shall
follow the contracting policies and procedures in the Federal
Acquisition Regulation (FAR), the policies and procedures regarding
disposition of information technology excess personal property in
the Federal Property Management Regulations (FPMR) (41 CFR
101-43.6), and the policies and procedures on exchange/sale
contained in FPMR 41 CFR part 101-46.

a. The repair service rates listed herein will be performed at
the Contracior's plant(s) listed below:

Plantronics, Inc. Clarity

Attn: Service Center Attn: Repair Department
345 Encinal Street 4289 Bonny Oaks Drive

Santa Cruz, California Chattanooga, TN 37415
95060

Not applicable. Outside the scope of this contract,

a. Ordering Activities may use written orders, EDI orders,
credit card orders, blanket purchase agreements (BPAs),
or small order procedures for ordering repair service
under this contract. Orders for repair service shall not
extend beyond the end of the contract period.

b.  Provisions regarding repairman dispatch are not
applicable to this contract.

When the Contractor removes equipment to his establishment
for repairs, the Contractor shall be responsible for any damage or
loss, from the time the equipment is removed from the ordering
activity's installation, until the equipment is returned to such
installation.

a. Repair service shall apply exclusively to the equipment
types/models within the scope of this Information
Technology Schedule. The repair service under this
contract is a replacement service.

b.  Equipment placed under maintenance service provisions
are not applicable to this contract.

Not applicable. Outside the scope of this contract.

Not applicable. Outside the scope of this coniract.

Not applicable to this contract.

a. CHARGES. Charges for repair service are provided on
the Authorized FSS Schedule Pricelist.

b.  MULTIPLE MACHINES. Not applicable. Qutside the
scope of this contract.
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PLANTRONICS

¢. TRAVEL OR TRANSPORTATION.
(1) AT THE CONTRACTOR'S SHOP.

(a) When equipment is returned to the Contractor's
shop for adjustments or repairs which are not
covered by the guarantee/warranty provision,
the cost of transportation, packing, stc., from
the ordering activity location to the Contractor's
plant, and return to the ordering activity
location, shall be borne by the ordering activity.

(b) The ordering activity should not return defective
equipment to the Contractor for adjustments
and repairs or replacement without his prior
consultation and instruction.

(2) AT THE ORDERING ACTIVITY LOCATION (Within
Established Service Areas). Not applicable.
Outside the scope of this contract.

d. LABOR RATES.

Hourly labor rates are not applicable. Outside the scope
of this contract. The repair prices are a fixed price repair
on a per-unit basis and are as provided in the Authorized
FSS Schedule Pricelist.

e. REPAIR SERVICE RATES.

Repair service rates are not applicable. Outside the
scope of this contract. The repair prices are a fixed price
repair on a per-unit basis and are as provided in the
Authorized FSS Schedule Pricelist.

Not applicable. Outside the scope of this contract.

a. REPAIR SERVICE. All repair work will be
guaranteed/warranted for a period of one year from the
date Plantronics return-ships the Product to the ordering
activity or the remainder of the original Warranty period
for the Product, whichever expires later.

b. REPAIR PARTS/SPARE PARTS. Not applicable.
Outside the scope of this contract.

a. MAINTENANCE SERVICE. Not applicable. Qutside the
scope of this contract.

b. REPAIR SERVICE. Invoices for repair service shall be
submitted by the Contractor as soon as possible after
completion of the work. Payment under blanket purchase
orders will be made quarterly or monthly, except where
cash payment procedures are used. Invoices shall be
submitted separately to each Government office ordering
services under the contract. PROMPT PAYMENT
DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON
THE INVOICE.

Contractor provides commercial products and services to
ordering activities. We are committed to promoting participation of
small, small disadvantaged and women-owned small businesses in
our contracts. We pledge to provide opportunities to the small
business community through reselling opportunities, mentor-protégé
programs, joint ventures, teaming arrangements, and
subcontracting.

a. To actively seek and partner with small businesses.

b.  To identify, qualify, mentor and develop small, small
disadvantaged and women-owned small businesses by
purchasing from these businesses whenever practical.

c. Todevelop and promote company policy initiatives that
demonstrate our support for awarding contracts and
subcontracts to small business concerns.

d. To undertake significant efforts to determine the potential
of small, small disadvantaged and women-owned small
business to supply products and services to our company.

e. Toinsure procurement opporiunities are designed to
permit the maximum possible participation of small, small
disadvantaged, and women-owned small businesses.

f.  To attend business opportunity workshops, minority
business enterprise seminars, trade fairs, procurement
conferences, etc., to identify and increase small
businesses with whom to partner.

g. To publicize in our marketing publications our interest in
meeting small businesses that may be interested in
subcontracting opportunities.

We signify our commitment to work in partnership with small,
small disadvantaged and women-owned small businesses to
promote and increase their participation in ordering activity
contracts. To accelerate potential opportunities please contact the
Contractor.

In the spirit of the Federal Acquisition Streamlining Act
_{Ordering Activity) _and _ (Contractor) _enter into a cooperative
agreement to further reduce the administrative costs of acquiring
commercial items from the General Services Administration (GSA)
Federal Supply Schedule Contract(s) .
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PLANTRONICS

Federal Supply Schedule contract BPAs eliminate contracting
and open market costs such as: search for sources; the
development of technical documents, solicitations and the
evaluation of offers. Teaming Arrangements are permitted with
Federal Supply Schedule Contractors in accordance with Federal
Acquisition Regulation (FAR) 9.6.

This BPA will further decrease costs, reduce paperwork, and
save time by eliminating the need for repetitive, individual
purchases from the schedule contract. The end result is to create a
purchasing mechanism for

Ordering Activity Date

Contractor Date

Pursuant to GSA Federal Supply Schedule Contract
Number(s) , Blanket Purchase Agreements, the
Contractor agrees to the following terms of a Blanket Purchase
Agreement (BPA) EXCLUSIVELY WITH (Qrdering Activity):

(1) The following contract items can be ordered under this
BPA. All orders placed against this BPA are subject to
the terms and conditions of the contract, except as noted
below:

(2) Delivery:

(3) The ordering activity estimates, but does not guarantee,
that the volume of purchases through this agreement will
be .

(4) This BPA does not obligate any funds.

(5) This BPA expires on or at the end of

the contract period, whichever is earlier.

(6) The following office(s) is hereby authorized to place
orders under this BPA:

(7) Orders will be placed against this BPA via Electronic Data
Interchange (EDI), FAX, or paper.

(8) Unless otherwise agreed to, all deliveries under this BPA
must be accompanied by delivery tickets or sales slips
that must contain the following information as a minimum:

(a) Name of Contractor;

{b) Contract Number;

(c) BPA Number;

(d) Model Number or National Stock Number (NSN);
{e) Purchase Order Number;

(f) Date of Purchase;

{g) Quantity, Unit Price, and Extension of Each Item
(unit prices and extensions need not be shown when
incompatible with the use of automated systems;
provided, that the invoice is itemized to show the
information); and

(h) Date of Shipment.

(9) The reguirements of a proper invoice are specified in the
Federal Supply Schedule contract. Invoices will be
submitted to the address specified within the purchase
order transmission issued against this BPA.

{10) The terms and conditions included in this BPA apply to all
purchases made pursuant to it. In the event of an
inconsistency between the provisions of this BPA and the
Contractor's invoice, the provisions of this BPA will take
precedence.

Federal Supply Schedule Contractors may use “Contractor
Team Arrangements” (see FAR 9.6) to provide solutions when
responding to ordering activity requirements.

These Team Arrangements can be included under a Blanket
Purchase Agreement (BPA). BPAs are permitted under all Federal
Supply Schedule contracts.

Orders under a Team Arrangement are subject to terms and
conditions or the Federal Supply Schedule Contract.

Participation in a Team Arrangement is limited to Federal
Supply Schedule Contractors.

Customers should refer to FAR 9.6 for specific details on Team
Arrangements.

Here is a general outline on how it works:

The customer identifies their requirements.

Federal Supply Schedule Contractors may individually
meet the customers needs, or -

Federal Supply Schedule Contractors may individually
submit a Schedules “Team Solution” to meet the
customer's requirement.

Customers make a best value selection.
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PLANTRONICS

17046 CR 457
Normangee, TX 77871-3624
936-396-3033 PHONE
936-396-2201 FAX
Contact J. Conrad Stietenroth: conrads@all3comm.com

6600 Highway 9
Felton, CA 95018
831/335-6850
FAX 831/335-6856
800/833-7271
sal deombhs.com

60 Washington Court
Quincy, MA 02169
617-471-1100 PHONE
617-328-9070 FAX
800-451-5067 TOLL FREE
orders@aherncorp.com
Contact Dana Ahern: dahern@aherncorp.com

4711 Golf Road
Skokie, IL 80076
847/677-2600
FAX 847/674-3045
1-800-ANIXTER
info@anixter.com

PO Box 320152
San Francisco, CA 94132
415-682-7909 PHONE
Contact Tina Mark: info@argonofficesupplies.com

8 Douglas Court North
Homosassa, FL 34446
Phone: 352-503-3648
Fax: 352-382-7723
Contact person: Bonnie Coke: bcoke@avantehandsfree.com

7125 Northland Terrace North, Suite 400
Brooklyn Park, MN 55428
800-325-3740 PHONE
800-325-1510 FAX
Contact Mike Sorenson: mike.sorenson@blackbox-vs.com

305 Park Place
Springfield, NJ 07081
973-564-9419 PHONE
973-564-9488 FAX
Contact Robert Fanslau: bob@bobfanslau.com

31924 E. Entwistle
Carnation, WA 98014
425-649-9262
mtorrison@Dbtpi.com (Marilyn Torrison)

8810 Astronaut Blvd.
Cape Canaveral, FL 32920
800-749-3160 TOLL FREE

321-286-6791 FAX
psb@calloneonline.com

15565 Northland Drive, Suite 304W
Southfield, MI 48075
248-557-0100 PHONE
248-557-8700 FAX
Contact Andrew Wallace: awallace@cpgp.com

5955 Golden Valley Road Suite 210
Golden Valley, MN 55422
763-546-1919 PHONE
763-546-2216 FAX
Contact Joy Johnson: joy@custom-headsets.com

5404 South Bay Road
Syracuse, NY 13221
888-274-6729 PHONE
315-455-1800 FAX
Contact J. Biviano: jbiviano@cxtec.com

16302 E Page Ave
Gilbert, AZ 85234
480-926-6470 PHONE
480-507-0484 FAX
Contact Danette Carnahan: danette@cybergearusa.com
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PLANTRONICS

4560 Terrasanta,
Pensacola, FL 32504
850-791-3941- PHONE
713-780-0932 FAX
Contact Charles Green: chasg@cox.net

55 John Street, 7" Floor
New York, NY 10038
212-619-3301 PHONE
212-619-3389 FAX
Contact Robert Dorfman: Roberi@shoplet.com

60 Pleasant Street
Andover, MA 01810
PHONE: 978-681-7978
FAX: 978-681-8936
FAX 425/745-4111

Contact Anna Vasilakis: ergoall@verizon.net

2113 Spencer Road
Richmond, VA 23230
804/288-0041
FAX 804/288-4731
800/288-0041
Contact Nita Putnam: NitaPutnam@esitsd.com

650 C Lake Avenue
Hilton, NY 14468
585-392-3750 PHONE
585-392-3790 FAX
Contact: Tim Furness: timf@ffiron.com

7854 Fortune Drive
San Antonio, TX 78250
210/684-1715
FAX 210/684-5404
800/537-0755
sales@firstcomminc.com
Contact Annie Ramos: annie@firstcomminc.com

540 W. Colorado Street
Glendale, CA 91204
818/246-9900
FAX 818/246-5850
800/222-5424
von@gbh.com

1900 Campus Commons Dr.
Suite 100
Reston, VA 20191
703/766-6363
FAX 703/766-6501
Contact Rolando Rosas: rosas@global-teck.c

8170 Lackland Rd.

St. Louis, MO 63114
314-573-5561 PHONE
314-573-0704 FAX
Contact Jeff Winkeler: jeff.winkeler@gbe.com

1454 West Gurley Street
Suite A

Prescott, AZ 86305

Phone 928-777-9100

FAX 928 - 777-9120
www.headsetsdirect.com
info@headsetsdirect.com

Contact Wayne Baumgartner:
wayne.baumgartner@headsetsdirect.com

A Division of ITN, Inc.
8741 Shirley Avenue
Northridge, CA 91324
818/701-5100
FAX 818/700-1808
800/266-3478
Contact Howard Branner: hbdist@gmail.com

33665 Chester Road
Avon, OH 44011-1307
FAX 440/471-3216
Local 440/471-3116
800/422-6191, Ext. 3116
Contact Dan Wild: dan@ienne.com

4713 Highpoint Rd., Suite B
Greensboro, NC 27407
Phone 336-294-5300
Toll Free 866-539-2471
Fax 336-294-5305
www.lexairsales.com
Contact Paula Turner: paulaturner@lexairsales.com
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PLANTRONICS

Hwy 22 at Heritage Plaza 7421 Gateway Court
Dresden, TN 38225 Manassas, VA 20109-7313
731/364-5045 703-594-8188 PHONE
FAX 731/364-2719 310-630-5163 E-FAX
800/748-8535 Contact Donna Norris: DonnaN@pcmallgov.com
libertel@iswt.com

Contact Linda Berry: |libertel@libertelassociates.com

1247 North Tustin Ave.
Anaheim, CA 92807

714/632-3838
679 N. Main Street voice mail 303/770-8822
W. Bridgewater, MA, 02379 FAX 714/632-3803
800-701-2289 PHONE 800/742-0800
508-586-8354 FAX Contact Steve Willis: swillis@phon lements.com

Contact Kelly Mallory: Kelly@malloryheadsets.com

90 Blue Ravine Road

7844 Madison Avenue, Suite 172 Folsom, CA 95630
Fair Oaks, CA 95628-3596 866-233-6878 TOLL FREE
866-929-3663 TOLL FREE 916-357-5193 FAX
916-966-4526 FAX Contact Scott Knorp: scott.knorp@guagaa.com

Contact Doug Merritt: dmerritt@ merritt-communications.com

990 Lakes Parkway, Suite B 12 Progress Drive, Suite 1
Lawrenceville, GA 30043 Shelton, CT 06484-6216
770-338-1780 PHONE PHONE: 203-929-0790 x 1060
770-338-1831 FAX FAX 203-929-6948
Contact Bill Nelson: bill@neisonbp.com Contact Don Shownkeen: dshownkeen@saisystems.com

12851 Manchester, MS 1W4086

43128 Christy Street St Louis, MO 63131

Fremont, CA 94538 314-505-1463 PHONE
510-353-4070 x 307 PHONE 314-505-2528 FAX

510-353-4076 FAX Contact Jan Lopez : jI2565@alt.com

Contact Rajesh Patel: rajesh@ntsca.com

1611 Allison Woods Lane

406 164th St., S.W. Tampa, FL 33619
Lynnwood, WA 98087 813 626-4404 PHONE
425-921-3200 PHONE 800-654-2993 TOLL FREE

800-426-1024 TOLL FREE 813-621-2280 FAX

425-921-3205 FAX gsa@sencomm.com

sales@shopntd.com

Contact George Dean: george@shopntd.com

3879 East
Thornton, CO 80033
Phone 303-339-2048

LR etk Fax 303-339-2055
alrias, Contact person: Angela Long: angela@sextantiech.net

703-633-7859 PHONE
703-653-1923 FAX
Contact Gregory J. Nowak: greg.nowak@nortelgov.com
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PLANTRONICS

8320 Hedge Lane Terrace
Shawnee, KS 62227
913-422-4222
FAX 800-454-4752
800-882-7779

gsa@skccom.com

358 Van Buren Court
Louisville, CO 80027-2239
303-881-2787 PHONE
303-673-0595 FAX
Contact Loren Laureti: loren@sysiems-lic.com

11365 Grissom Lane
Dallas, TX 75229
972-247-6888 PHONE
972-247-6880 FAX

Contact Sinta Lim: sinta@symbolictech.com

8222 Indy Lane
Indianapolis, IN 46214
317-713-1652 PHONE
800-201-7590 TOLL FREE
317-713-1658 FAX
Contact Andy Homan: andy@synergy-tel.com

7412 SW Beaverton-Hillsdale HWY, Suite 210
Portland, OR 97225
TOLL FREE: 800-884-8068
LOCAL CALL: 503-291-7157
FAX: 503-291-7002
E-MAIL: sales@t3e.com
Contact Grant Buell: gbuell@t3e.com

35 Walnut Avenue
P.O. Box 774

Clark, NJ 07066
732/381-6602

FAX 732/381-6600
800/228-1751

tapetel@bellatiantic.net
Contact Stanley Dulemba: tapetel@verizon.net

19560 Amaranth Dr.
Germantown, MD 20874
301/770-9400
FAX 301/881-5463
800/873-5528
Contact Patricia Lopez: plopez@targetdist.com

2774 North Cobb Parkway, Suite 109222
Kennesaw, GA 30152
404-202-1282
Contact Janice Cowart: tazstar@tazstar.com

6 Cambridge Drive
Trumbull, CT 06611
203-615-7000 PHONE
203-615-7006 FAX
Contact Claudia Callela: ccallela@techdepot.com

7100 Old Katy Rd.
Houston, TX 77024
713/780-1157
FAX 713/780-0932
800/641-6416
rmoore@tel-comm.com
Contact Jason Herbst: iherbst@h etexperis.com

2200 Wheless Lane
Austin, TX 78723
713-780-1157 PHONE
512-928-5675 FAX

Contact Judy Feller: judy@teledynamics.com

2913 El Camino Real #564
Tustin, CA 92782
949-453-0668 PHONE
949-283-5101 FAX
Contact Patricia Schwerter: ps@trilobytsales.com

1525 Sparkman Drive
Huntsville, AL 35816
800-288-6190 TOLL FREE
800-873-9112 FAX
Contact: Rebecca Hobbs: rebecca.s.hobbs@verizon.com

6981 Washington Avenue South
Edina, MN 55439
952-946-7999 PHONE
952-946-1066 FAX
Contact Doug Young: dyoung@voicedata.com
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PLANTRONICS

215 Alamance Road
Burlington, NC 27215
336-213-4990 PHONE

888-379-9600 TOLL FREE
336-570-0539 FAX

Contact Mark Podolle: wirelessventures@triad.rr.com
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AUTHORIZED FEDERAL SUPPLY SERVICE
INFORMATION TECHNOLOGY SCHEDULE PRICELIST
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, SOFTWARE AND SERVICES

Special Item No. 132-8 Purchase of Equipment
Special Item No. 132-12 Maintenance, Repair Service and Repair Parts/Spare Parts

SIN 132-8 PURCHASE OF EQUIPMENT o
FSC Class 5805 - TELEPHONE AND TELEGRAPH EQUIPMENT
- Telephone Equipment

SIN 132-12 - MAINTENANCE OF EQUIPMENT, REPAIR SERVICE, AND REPAIR
PARTS/SPARE PARTS (FPDS Code 1070 - Maintenance and Repair Service)(Repair
Parts/Spare Parts - See FSC Class for basic cquipment)

- Repair Service

- Repair Parts

GN Netcom, Inc.
77 Northeastern Bivd.
Nashua, NH 03062
Tel: 800-345-8639
Fax: 603-577-3603
hitp://www._gnnetcom.com

Contract Number: G5-35F-0477N
Period Covered by Contract: April 1, 2008 through March 31, 2013

General Services Administration
Federal Supply Service

Pricelist current through Modification TBD, dated TBD.

Products and ordering information in this Authorized FSS Information Technology Schedule
Pricelist are also available on the GSA Advantage! System. Agencies can browse GSA
Advantage! by accessing the Federal Supply Service’s Home Page via the Internet at
hilp:/www. [ss. gs0.gov/
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TABLE OF CONTENTS
Information For Ordering Activities Applicable To All Special Item Numbers ...

Terms and Conditions Applicable To Purchase of General Purpose Commercial
Information Technology Equipment (Special Hem Number 132-8). i

Terms and Conditions Applicable To Maintenance. Repair Service and

Repair Parts/Spare Parts For Government-Owned General Purpose C'ommercial

Information Technology Equipment (After Expiration of Guarantee/Warranty

Provisions and/or When Required Service Is Not Covered by Guarantee/Warranty Provisions)
(Special Item Number 132-12) et e SR

USA Commitment to Promote Small Business Participation Procurement Programs ...
Best Value Blanket Purchase Agreement Federal Supply Schedule.. oo
Basic Guidelines For Using “Contractor Team Arrangements” ...
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INFORMATION FOR ORDERING ACTIVITIES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES: Small Business Participation

SBA strongly supports the participation of small business concerns in the Federal Supply
Schedules Program. To enhance Small Business Participation SBA policy allows agencies to
include m thew procurement base and goals, the dollar value of orders expected to be placed
against the Federal Supply Schedules, and to report accomplishments against these goals.

For orders exceeding the micropurchase threshold, FAR 8 404 requires agencies o consider the
catalogs/pricelists of at least three schedule contractors or consider reasonably available
mformation by using the GSA Advantage!™ on-line shopping service (www.fss.gsa.gov). The
catalogs/pricclists, GSA Advantage!™ and the Federal Supply Service Home Page
(www.fss.gsa.gov) contain information on a broad array of products and services offered by small
business concerns.

This information should be used as a ool to assist ordering activities in meeting or exceeding
established small business goals. It should also be used as a tool to assist in including small, small
disadvantaged. and women-owned small businesses among those considered when selecting
pricelists for a best value determination.

For orders exceeding the micropurchase threshold, customers are to give preference to small
business concerns when two or more items at the same delivered price will satisty their
requirement.

1. GEOGRAPHIC SCOPE OF CONTRACT:

Daomestic detivery 1s dehvery within the 48 contiguous states, Alaska, Hawaii. Puerto Rice.
Washington, DC, and U.S. Territories. Domestic delivery also includes a port or consolidation
point, within the aforementoned arcas, for orders received from overseas activities.

Overseas delivery s delivery to points outside of the 48 contiguous states, Washington. DC,
Alaska, Hawaii. Pucrto Rico, and U.S. Territories.

Offerors are requested to check one of the following boxes:

[X]  The Geographic Scope of Contract will be domestic and overseas delivery,
[ ] The Geographic Scope of Contract will be overseas delivery only.
[ ] The Geographic Scope of Contract will be domestic delivery only.

2. CONTRACTOR’S ORDERING ADDRESS AND PAYMENT INFORMATION:

OGN Neteom, Inc,
77 Northeastern Blvd.
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Nashua, NH 03062-3128

Contractors are required to accept credit cards for payments equal to or less than the
micro-purchase threshold for oral or written delivery orders. Credit cards will be acceplable for
payment above the micro-purchase threshold. In addition.bank account information for wire
transfer payments will be shown on the invoice.

The following telephone number(s) can be used by ordering activities to obtain technical and/or
ordering assistance: 1-800-345-8039 x725

3 LIABILITY FOR INJURY OR DAMAGE: The Contractor shall not be liable for any
injury te ordering activity personnel or damage to ordering activity property arising from the use
of equipment maintained by the Contractor, unless such injury or damage is due to the fault or
negligence ol the Contractor.

4, STATISTICAL DATA FOR GOVERNMENT ORDERING OFFICE
COMPLETION OF STANDARD FORM 279:

Block 9: G. Order/Modification Under Federal Schedule

Block 16: Data Universal Numbering System (DUNS) Number: 157269697
Block 30: Type of Contractor- B.  Other Small Business

Block 311 Woman-Owned Small Business - No

Block 36: Contractor's Taxpaver Identification Number (TIN): 02-0519678

4a. CAGE CODE: IT7BS

4b. CENTRAL CONTRACTOR REGISTRATION: Contractor has registered with the
Central Contractor Registration Database.

5. FOB POINT: DESTINATION

0. DELIVERY SCHEDULE

a TIME OF DELIVERY: The Contractor shall deliver to destination within the number of
calendar days after receipt of order (ARO), as sct forth below:

SPECIAL ITEM NUMBER DELIVERY TIME (Days ARQ)
132-8 30 Days
b. URGENT REQUIREMENTS: When the Federal Supply Schedule contract delivery

period does not meet the bona fide urgent delivery requirements of an ordering activity, ordering
aclivitics are encouraged, if time permits, to contact the Contractor for the purpose of obtaining
accelerated delivery. The Coniractor shall reply to the inquiry within 3 workdays after receipt.
(Telephonic replies shall be confirmed by the Contractor in writing.) If the Contractor offers an
accelerated delivery time acceptable to the ordering activity, any order(s) placed pursuant to the -
agreed upon accelerated delivery time frame shall be delivercd within this shorter delivery time
and m accordance with all other terms and conditions of the contract.

(S
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34 DISCOUNTS: Prices shown are NET Prices; Basic Discounts have been deducted,

a. Prompt Payment: 0% - 30 days from receipt of invoice or date of acceplance, whichever
is later.

b. Quantity: None

C. Doltar Volume: See Schedule Pricelist for Dollar Volume Discounts,

d. Government Educational Institutions: Government Educational Institutions are offered

the same discounts as all other Government Educational Institutions.

8. TRADE AGREEMENTS ACT OF 1979, as amended: All items are LS. made end
products, designated country end products, Caribbean Basin country end products, Canadian end
products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended.

9. STATEMENT CONCERNING AVAILABILITY OF EXPORT PACKING:
Available on an open market basis, outside the scope of this contract.

10.  SMALL REQUIREMENTS: The minimum dolar value of orders to be issued is $100.

11. MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt
payment):

The Maximum Order value for the following Special Item Numbers (SINs) s S500,000:

Special Item Number 132-8 - Purchase of Equipment
Special [tem Number 132-12 - Maintenance of Equipment, Repair Service, and Repair
Parts/Spare Parts

12. ORDERING PROCEDURES FOR FEBERAL SUPPLY SCHEDULE
CONTRACTS: Ordering activities shall use the ordering procedures of Federal Acquisition
Regulation (FAR) 8.405 when placing an order or establishing a BPA for supplies or services.
These procedures apply to all schedules.

a. FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement ol
work,
b. FAR 8.405-2 Ordering procedures for services requiring a statement of work,

13. FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATION
STANDARDS REQUIREMENTS: Ordering activities acquiring products from this Schedule
must comply with the provisions of the Federal Standards Program, as appropriate (reference:
NIST Federal Standards Index). Inquiries to determine whether or not specific products listed
herein comply with Federal Information Processmg Standards (FIPS) or Federal
Telecommunication Standards (FED-5TDS). which are cited by ordering activities, shall be
responded to promiptly by the Contractor,
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13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS
PUBS): Information Technology products under this Schedule that do not conform to Federal
Information Processing Standards (FIPS) should not be acquired unless a waiver has been granted
in accordance with the applicable "FIPS Publication.”" Federal Information Processing Standards
Publications (FIPS PUBS) are issued by the U.S. Department of Commerce, National Institute of.
Standards and Technology (NIST), pursuant to National Security Act. Information concerning
their availability and applicability should be obtained from the National Technical Information
Service (NTIS), 5285 Port Royal Road, Springfield, Virginia 22161. FIPS PUBS include
voluntary standards when these are adopted [or Federal use. Individual orders for FIPS PUBS
should be referred to the NTIS Sales Office, and orders for subscription service should be referred
to the NTIS Subscription Officer, both at the above address, or telephone number (703) 487-4650.

13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS):
Telecommunication products under this Schedule that do not conform to Federal
Telecommunication Standards (FED-STDS) should not be acquired unless a waiver has been
granted in accordance with the applicable "FED-STD." Federal Telecommunication Standards
are issued by the U.S. Department of Commerce, National Institute of Standards and Technology
(NIST), pursuant to National Security Act. Ordering information and information concerning the
availability of FED-STDS should be obtained from the GSA, Federal Supply Service,
specification Section, 470 East L’ Enfant Plaza, Suite 8100, SW. Washington, DC 20407,
telephone number (202)619-8925. Please include a self-addressed mailing label when requesting
mformation by mail. Information concerning their applicability can be obtained by writing or
calling the U.S. Department of Commeree, National Institute of Standards and Technology,
Gaithersburg, MD 20899, telephone number (301)975-2833.

14. CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2001)

a. Security Clearances: The Centractor may be required to obtain/possess varying levels of
security clearances in the performance of orders issucd under this contract. All costs associated
with obtaining/possessing such security clearances should be factored into the price offered under
the Multiple Award Schedule.

b. Travel: The Contractor may be required to travel in performance of orders issued under
this contract. Allowable travel and per diem charges are governed by Pub L. 99-234 and FAR
Part 31, and arc reimbursable by the ordering agency or can be priced as a fixed price item on
orders placed under the Multiple Award Schedule. The Industrial Funding Fee does NOT apply
to travel and per diem charges.

NOTE: Referto FAR Part 31.205-46 Travel Costs, for allowable costs that pertain to official
company business travel in regards to this contract.

o Certifications, Licenses and Accreditations: As a commercial practice, the Contractor
may be required to obtain/possess any variely of cerlifications, licenses and accreditations for
specific FSCiservice code classifications offered. All costs associated with oblaming/ possessing
such certifications, licenses and accreditations should be factored into the price oftered under the
Multiple Award Schedule program.






S It RN 1V S IRRE A (s = RN P I NURRE L SE POl (Y Al I RN V0L 2 L I

|psst C e valy Tdd® b BuW3E S H st L al¥uy ___|-_1:_,I'||'l ko 1l o etasd e 1t
e gt I B iy ey NTESSRTILE TS LA TP g n ol = UG L
1 il sl WAt b b U Y a ol gV '] mi“ !'{:” ] h (R I T l,J (I I
oua s diannens ez s [ warsbgal IR Yy [ N PRI | |
185 allaiit el ) CYT e RO Miasslve in _'Eﬂl'l T ST T3¢ | 1L
(LRSS TN INY] S ATIN A NN (1 (I LU S R S S L R L A | Fy LM U T
A d e AT I5a BN i it B B b s Wiperrt o 2T 8,
a g '_] TR My 4 1 il il e T PTEICTT IS I PRI Y I
PSS BB T r nd =i Al A s Lefle me=i A Il N T G- el b amd
e W2 :"I” <+ B 1 1 11 BT VAN LA Uk ] eyt :"-.' - T L

P el AT B AR N T T T - e e o AR £
F

TR PR L GRS S PR f: 11 =irh R TU) eI M) Dm0 s
. . R i . 1l 1 LY M i
TSLIR 7 RN TL NS MIRTINY 5oL Frag i ropge ey g LR FENY i 10 SN ATE (IS U TN e |
Cab Pl SIS im0 | [ BT T 6 (2 LR I RLNY - FII | TP LRI 7Y [P
Dot o TR LRl TS T TUIT SR 1 i iy RIS TTO Jomp L 450wl )i4m
it 0 A AL Bt AETESEE " ST 4 o B B e sl Sl SaalThln i P
-, allee el - . i , | ey
. . Simfagyliny o 2L ey Uguy S i SERR S AT 1Y SO [
ul L T WAL LG L P8 I O e e e TLA L [ v 413 | PR R TR
T TR TR . iF!II':‘J‘_IIIlilHI Bl S gtii=tu g o ulpunlyge st FILANE e G070 wal’ 2o o !'T'q;c_'ir_
| WL b bl ?f}_"l" '.‘T iz s %7 io i 'I ."‘l'-' ¥ ‘h .'i | =T ey '”' LN X I:hI- ..—I ] -\-."--‘_'I-flj p 4 e
4 T e T B nealimiihatn e A e Sto il EEL 'llamﬂ:' s e i MR L mpay

'-:I-.“-E.. "‘-“”“':-.:l: dntt ll]—.,' [ LS S i Ly

WORE Iyt SR ) T '“, sy pes -{ﬂ Li 5 j'—;_’];" . P IS F -‘-';_', 5y aq |

fl el 1711 R EH TR LU [E R Vel e T zziunnysn e oo
[ it e w M J mft ﬂ_\'T._;_ bbb b [.:."'. it Jrnan i by oo blaph Fi; "l.: L
ik P Ly n.‘-l!.'f'*' St S S PN A ST R ditsemTm e el =
N U™ sy i f-‘-,_v.‘( Lib g
i Sy it s LS W ' |l.-|:|afj' [ R PR PR 4 1 Sl | jvm ¥ gz I || ):)I'.i- i
My S et ol D gy s e e s S vl g
1 P (R ZN AR {1 S ML - T TR PR o1 T AT B R S RS Tl [P TE 4 (1 R AN TARE FX mify
=0 x * alymsarh ERLRGTI N (RN Y glipgr e '._' W 4 ,[ LTV TvIon i T I
'e‘f!-‘i' I hat i fumyi T ah
EIL Tt RV EREL ST W Tl b el s 5 MG BRSO N “T}Ii s, f
= -‘_.Jlli" 1 - b | VAPFT B4 Mle mre gy
557 fN]] m I =raltm 1 b = sl Ty ' o LELLLI=E LTIl | .
et L i Tm [F0 MAlS Fissr L] PP & A "ﬂt:'i I 36 AGew ;R B T
£ SR I TSR el B T oo L ¢ i [ ik 1 _l;h;;:-'."') i RICTG TP ¥ Ve
T o LI TRAL: A SEL A : i oibal o BT atl wt TSmO
L,y T bl fot RS o uf
' .

H





d. Insurance: As a commercial practice, the Contractor may be required to obtain/possess
msurance coverage for specific FSCiservice code classifications offered. All costs associated
with obtaining/possessing such insurance should be factored into the price offered under the
Multiple Award Schedule program.

8 Personnel: The Contractor may be required to provide key personnel, resumes or skill
category descriptions in the performance of orders issued under this contract. Ordering activities
may require agency approval of additions or replacements to key personnel.

f. Organizational Conflicts ol Interest: Where there may be an organizational conflict of
interest as determined by the ordering agency, the Contractor’s participation in such order may be
restricted in accordance with FAR Part 9.5.

2. Documentation/Standards: The Centractor may be requested to provide products or
services in accordance with rules, regulations. OMB orders. standards and documentation as
specified by the agency’s order.

. Data/Deliverable Requirements: Any required data/deliverables at the ordering level will
be us specified or negotiated in the agency’s order.

1. Government-Furnished Property: As specitied by the agency’s order, the Government
may provide property, equipment, materials or resources as necessary.

A Availability of Funds: Many Government agencies’ operating funds are appropriated for a
specific fiscal year. Funds may not be presently available for any orders placed under the
contract or any option year. The Government’s obligation on orders placed under this contract is
contingent upon the availability of appropriated funds from which pavinent for ordering purposes
can be made. No legal hability on the part of the Government for any payment may arise until
funds are available to the ordering Contracting Officer.

15. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES: Any ordering
activity, with respect to any onc or more delivery orders placed by it under this contract, may
exercise the same rights of termination as might the GSA Contracting Officer under provisions of
FAR 52.212-4, paragraphs (I} Termination for the ordering activity’s convemence, and (m)
Termination for Cause (See C.1).

16.  GSA ADVANTAGE!: GSA Advantage! is an on-line. interactive electronic information
and ordering system that provides on-line access to vendors' schedule prices with ordering
information. GSA Advantage! will allow the user to perform various scarches across all contracts
meluding, but not limited to: '

(1) Manulacturer;
(2) Manufacturer's Part Number; and
(3) Product categories.
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Agencies can browse GSA Advaniage! by accessing the Internet World Wide Web utilizing o
browser (ex.: NetScape). The [nternet address is http:/Awvwiw . fss.gsa.gov/,

17. PURCHASE OF OPEN MARKET ITEMS:

NOTE: Open Market Items are also known as incidental items. noncontract items, non-Schedule
items, and items not on a Federal Supply Schedule contract. ODC's (Other Dircct Costs) are not
part of this contract and should be treated as open market purchases. Ordering Activities
procuring open market items must follow FAR 8.402(f).

For administrative convenience, an ordering activity contracting officer may add items not on the
Federal Supply Multiple Award Schedule (MAS) -- referred to as open market items -- to a
Federal Supply Schedule blanket purchase agreement (BPA) or an individual task or delivery
order, only if- )

(n All applicable acquisition regulations pertaiming to the purchase of the items not
on the Federal Supply Schedule have been followed (¢.g., publicizing (Part 5),
competition requirements (Part 6). acquisition of commercial items (Part 12}, contracting
methods (Parts 13, 14, and 15), and small business programs (Part 19)),

(2) The ordering activity contracting officer has determined the price for the items not
on the Federal Supply Schedule is [air and reasonabic;

(3) The items are clearly labeled on the order as items not on the Federal Supply
Schedule; and

4 All clauses applicable to items not on the Federal Supply Schedule are included in
the order.

18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS:

a. For the purpose ol this contract, commitments, warrantics and representations include. in
addition to those agreed to tor the entire schedule contract:

(1) Time of delivery/imstallation quotations for individual orders;

(2) Technical representations and/or warranties of products concerning pertformance,
total system performance and/or configuration, physical, design and/or Tunctional
charactenistics and capabilities of a product/equipment/ service/software package
submitted in response to requirements which result in orders under this schedule contract.
(3) Any representations and/or warranties concerning the products made in any
literature, description. drawings and/or specilications furnished by the Contractor.

b. The above 1s not intended 1o encompass items not currently covered by the GSA Schedule
contract.

6
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19.  OVERSEAS ACTIVITIES: The terms and conditions of this contract shall apply to all
orders for installation, mamtenance and repair of equipment in areas listed in the pricelist outside
the 48 contiguous states and the District ol Columbia. except as indicated below: NONE.

Upon request of the Contractor, the ordering activity may provide the Contractor with logistics
support. as available, in accordance with all applicable ordering activity regulations. Such
ordering activity support will be provided on a reimbursable basis, and will only be provided to
the Contractor's technical personnel whose services are exclusively required for the fulfillment of
the terms and conditions of this contract.

20. BLANKET PURCHASE AGREEMENTS (BPAs): The use of BPAs under any
schedule contract to fill repetitive needs for supplies or services is allowable. BPAs may be
established with one or more schedule contractors. The number of BPAs to be established is
within the discretion of the ordering activity establishing the BPA and should be based on a
strategy that is expected to maximize the effectiveness of the BPA(s). Ordering activities shall
follow FAR 8.405-3 when creating and implementing BPA(s).

21. CONTRACTOR TEAM ARRANGEMENTS: Contractors participating in
contractor team arrangements must abide by all terms and conditions ol their respective contracts.
This includes compliance with Clauses 552.238-74, Industrial Funding Fee and Sales Reporting.,
i.e.. each contractor (tcam member) must report sales and remit the 1FF for all products and
services provided under its mdividual centract.

22, INSTALLATION, DEINSTALLATION, REINSTALLATION: The Davis-Bacon
Act (40 U.S.C. 276a-276a-7) provides that contracts in excess ol $2.000 1o which the United
States or the District of Columbia is a party for construction, alteration, or repair {including
painting and decorating) of public buildings or public works with the United States, shall contain
a clause that no laborer or mechanic employed directly upon the site of the work shall received
less than the prevailing wage rates as determined by the Secretary of Labor. The requirements of
the Davis-Bacon Act do not apply if the construction work is incidental te the furnishing of
supplies, equipment, or services. For example, the requirements do not apply to simple
installation or alteration of a public building or public work that is incidental to furnishing
supplies or equipment under a supply contract. However, if the construction, alteration or repair
is segregable and exceeds $2,000. then the requirements of the Davis-Bacon Act applics.

The ordering activity issuing the task order against this contract will be responsible for proper
administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.
The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a
request for quotations is made for applicable construction classified installation. deinstallation.
and reinstallation services under SIN 132-8.

23.  SECTION 508 COMPLIANCE: If applicable, Section 308 compliance information on
the supplies and services in (his contract are available in Electronic and Information Technology
(EIT) at http:/www.gnnetcom.com. The EIT standard can be found at: www.Section508 gov,.

24, PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY SCHEDULES:
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Primie Contractors (on cost reimbursement contracts) placing orders under Federal Supply
Schedules. on behalf of an ordering activity, shall follow the terms of the applicable schedule and
authorization and include with each order

a. A copy of the authorization from the ordering activity with whom the contractor has the
prime contract (unless a copy was previously furnished to the Federal Supply Schedule
contractor); and

b. The following statement;

This erder is placed under writlen authorization from dated . nthe
event of any inconsistency between the terms and conditions of this order and those of
vour Federal Supply Schedule contract. the latter will govern.

25. INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JAN 1997)(FAR
52.228-5):

a. The Contractor shall, at its own expense, provide and maintain during the entire
performance of this contract. at least the kinds and minimum amounts of insurance required in the
Schedule or elsewhere in the contract.

b. Before commencing work under this contract, the Contractor shall notify the Contracting
Officer in writing that the required insurance has been obtained. The policies evidencing required
msurance shall contain an endorsement to the effect that any cancellation or any material change
adversely affecting the Government's interest shall not be effective

(1) For such period as the laws of the State in which this contract is to be performed
prescribe: or

(2) Until 30 days alter the msurer or the Contractor gives written notice to the
Centracting Officer, whichever period is longer.

& The Contractor shall insert the substance of this clause, including this paragraph (c¢), in
subcontracts under this contract that require work on a Government installation and shall require
subcontractors to provide and maintain the insurance required in the Schedule or elsewhere in the
contract. The Comtractor shall maintain a copy of all subcontractors’ proofs of required insurance,
and shall make copies available to the Contracting Officer upon request.

26.  SOFTWARE INTEROPERABILITY: Offerors arc encouraged to identity within their
software items any component interfaces that support open standard interoperability. An item’s
interface may be identified as interoperable on the basis of participation in a Government agency-
sponsored program or in an independent organization program. Interfaces may be identified by
relerence te an interface registered 1 the component registry located at http://www.core.gov.

27. ADVANCE PAYMENTS: A payment under this contract o provide a service or deliver
an article for the United States Government may not be more than the value of the service already





-

| o
. ey e g e, i i A L i TONRRTI - B Lol e AL A FL -
L CRT e i Ayl S AT A LI T i o T eIy il R It sl
IS TR e 1 B
! , - o - - $
i= s n Uil il Sy JATpm Ly A LI I AT " [
IR IR T 'l | atth 117 e A 2 o E
i at It
Jin_m LI Ny 'Y
v - =
1 TR A e g e ! e 108 o s i
s Ml (Me sl A i o TR T { AT ST ¥
v aise ! h AT b Y h sl L0 | HITS | 4 T 1L
fa.t ECURRET 0 B A Tl A S A o I IR Sl R iy Wit (TR S
“lp BCC T
et I 10t et U Tl AT B VR R0 AR e AR
pulpinn LI TLIS L 1 '50.; R IVICTI | T AR | B U T R0 [V 5N |n_;;||;" g "y el -
L T L I T - ki S
E
ta | s DHL s sy ey et Ll -'..p_'&' SRR E R TR [1 LS I T i
ot [T fealn 2 o FIVR FoBad e - felatmeaanin |,|\_rr,n.; PYRRTIC PP " T it
vearteli [emm AR I LLAL Al paf Ty T IR LTRSSy s CRT TR I DI A
a8 rit e O L R O TRy 2% R £ L Py B \'ﬁ";_n it 80w B X i
LA mil PRI TR & TRt S b atiih e ds b 2 iVl st i R A
T = it
LZime {Lmigl e 4 e I T sximg] i mpmal g bow o [
b ' L7 B T V. =1 <1 SR 1
i3 o % = AT 3 Bde T [ T AT e ™A i Tttt i o 5T
I Simelm faps meggmetwlvamg s i SRV B W 17 i ! b o<lo g twmiee gl
IR N N LS LY o (el SR il i =i !Eﬁ$;,’l TS e it 2 St
Pl B — EMCR ! JL T %y e /O T T Al 10 apiip i IRETR Y
IR TRt B Do 0 O s PUTR R EE ree telTEE 1R G D
diit b o I | LTS | o J@ el V5 1001 ) A i e N i
kL) 1) aur By g med v Teny LTI IESTH RN Y LR P TY e SRNTES (TR ] M TR PR Al T L
TR TR 7R L T [ P PR T | SR | S (o TR YE S A | S otk I L
i 11149 i’ AR i il mc 30 1y 1 Ll i fa Ll e =y m U I L
Tossal Do [ AHTIRE 4 G = w2l T W S T G LT 3
A T Tale PRy galbd L = e o D I I r
I Iy =aray oz orhl o e W am o gl e e® o Ut Wean U gt ori o PRI AN

ki





provided or the article already delivered. Advance or pre-payment is not authorized or allowed
under this contract. (31 U.S.C. 3324y,
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT
(SPECIAL ITEM NUMBER 132-8)

1. MATERIAL AND WORKMANSHIP: All equipment furnished hereunder must
satistactorily perfornt the function for which it is intended.

2 ORDER: Written orders, EDI orders {GSA Advantage! and FACNET), credit card
orders, and orders placed under blanket purchase agreements (BPA) agreements shall be the basis
for purchase in accordance with the provisions ol this contract. If time of delivery extends
beyond the expiration date of the contract, the Contractor will be obligated to meet the delivery
and installation date specified in the original order. For credit card orders and BPAs. tclephone
orders are permissible.

3 TRANSPORTATION OF EQUIPMENT: FOB DESTINATION. Prices cover
cquiptnent delivery to destination, for any location within the geographic scope of this contract.

4. INSTALLATION AND TECHNICAL SERVICES

a. INSTALLATION. All equipment under this contract is sclf-installable. When the
equipment provided under this contract is not normally sell~installable. the Contractor's technical
personnel shall be available to the ordering activity, at the ordering activity's location, to install
the equipment and to train ordering activity personnel in the use and maintenance of the
cquipment. The charges, if any. for such services are listed below, or in the price schedule: Cn an
open market basis, outside the scope of this contract.

b. INSTALLATION, DEINSTALLATION, REINSTALLATION. The Davis-Bacon Act
(40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or
the District of Columbia is a party for construction, alteration, or repair (including painting and .
decorating) of public buildings or public works with the United States, shall contain a clause that
no laborer or mechanic employed directly upon the site of the work shall received less than the
prevailing wage rates as determined by the Secretary of Labor. The requirements of the Davis-
Bacon Act do not apply il the construction work is meidental to the furnishing of supplies,
cquipment, or services. For example, the requirements do not apply to simple installation or
alteration of a public building or public work that is incidental to furnishing supplies or
cquipment under a supply contract. However, if the construction, alteration or repair is
segreguble und exceeds $2.000, then the requirements of the Davis-Bacon Act applies. The
ordering activity issuing the task order against this contract will be responsible for proper
administration imd enforcement of the Federal labor standards covered by the Davis-Bacon Act
The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a
request for quotations is made lor applicable construction classitied installation. demstallation,
and remstallation services under SIN 132-8.

10

|
|
|





i
I ,"];- iy BN Ja BN A ¥ _'f||_'| . P T"; b3 'lt..‘( 1 s ® ' B
i T IR LS Sl LAY LGNSR RN o e
|H—':T' ] et T " oe r_ A N
—pa— P p— :
ot = N |'I|'-'|| 2y A - st gt iomfl
Hig e 1) I ) . 1 e
o fil- Aol | Pl i s Ty m . T we T m
G el Haw ¥ L 1 % Nt ot LA NUEE l_;:‘- . B n
el (NS ¥ ST 7 wTx " =i rtiety 1ot
I 'i'!_J' e ™ VR mus ey M=ol oy = 11 [Tl " i
whll ol « B lyrax an iz o iri P AL AN OO Ty (VLT R TRERT |
v naEs, ™ =
TR | 1 Bir gyl Lar B Kl 'w'."[l__l: L 2 W HJ ‘_,'|_n]
wad b (e A e o TS T g™ 0 1 4 Fhm™ o"pal 1 -'T'll' ig
-’_i B TS L PR "$1 WL = e e 1250 )
"otk R 0 1 Tt I;-_'" Wit Ju |'"l‘." ..III:.I': e o/ ! i

'I' L L R LR = J‘

n = P W e

I|'| B S A R A R

B A T TR 5_.'-' RUIRT TR Iat /TR LIFR F R gk Lo o e 50 15 AR

0y B Y e ety o s | T R | E L S PR R 1

T R £ ) o T o =1 i el S e 0 . Loshe, 27 0 SIS villeia g
- ey f ., e i [ T TR T 1Y

1 x
T | o%el | - ¥ n v |Jc I |.f| S tga | | L Ty = ',-ﬂ A
. : [, i i - i

comtirrul” W=A8 TP B VAT Lry i B o S Al e Ll Y R e W Al
L [ T R SO RE VIR TN PSR TP TR P TN T 1 1t B ey ,
T AT R Bl o i raliiiis vzt A= 2Tt (R PR TR 5 Rl Th 775 e
et ¥ il e £ 1 Vgt g mby bomminy Tyl ) L . (ST - |
R ol A ST T ST L e fl s P T
Loglm = ogapss oy i cg Memmgaly i ppuneam ®r g 1w m iy v oyl LA ST T TR

B TR L2 0l e 1w T T L 1 - b sy Bt
AERE S I TE NS TR TN T 1 e B b me o mpmsl v ofaten 30 ® 0 gl cabifior mfuing: rasg¥i
o= i n o BTV AN 2 ik | LU U B UL ITi’.‘I!L' B

: s N LTS EE Rl pompen ot cyy WVES BF RN mp e By clftlee g

' |' w3 MW e B L e ] ol (PR 2RI R
o Nt WO e re e s plhe iy T w uf 05 et B ondp e e wee ity
Wy, . (P Y & pen PR e e spmq | R Mlluai, P =, Y

wihl By 2 e T P NI PRI rhia el g ol o i TR ._.1'_}' e Y

3 ool e e et Do b

0





¢ OPERATING AND MAINTENANCE MANUALS. The Contractor shall furnish the
ordering activity with one (1) copy of all operating and maintenance manuals which are normally
provided with the equipment being purchased.

5 INSPECTION/ACCEPTANCE: The Contractor shall only tender {or acceptance those
items that contorm to the requirements of this contract. The ordering activity reserves the right to
inspect or test any cquipment that has been tendered for acceptance. The ordering activity may
require repair or replacement of nonconforming equipment at no increase in contract price. The
ordering activity must exercise its postacceptance rights (1) within a reasonable time after the
defect was discovered or should have been discovered: and (2) before any substantial change
occurs in the condition of the item, unless the change is due to the defiect in the item.

6. WARRANTY:

a: Unless specified otherwise in this contract, the Contractor’s standard commercial warranty
as stated in the contract’s commercial pricelist will apply to this contract.

b. The Contractor wareants and implies that the items delivered hereunder are merchantable
and fit for use for the particular purpose described in this contract.

& Limitation of Liability. Except as otherwisc provided by an express or implied warranty.
the Contractor will not be liable to the ordering activity for consequential damages resulting from
any defect or deficiencies in accepted items,

d. If inspection and repair of defective equipment under this warranty will be performed at
the Contractor's plant, the address is as follows: GN Netcom, In¢., 77 Northeastern Blvd.,
Nashua, NH (03062-3128

7. PURCHASE PRICE FOR ORDERED EQUIPMENT: The purchase price that the
ordering activity will be charged will be the ordering activity purchase price in effect at the time
of order placement. or the ordering activity purchase price in effect on the installation date (or

~ delivery date when installation is not applicable), whichever is less.

8. RESPONSIBILITIES OF THE CONTRACTOR: The Contractor shall comply with
all laws, ordinances, and reguiations (Federal, State, City or otherwise) covering work of this
character, and shall include all costs, if any, of such compliance in the prices quoted in this offer,

g, TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT: When an ordering
aclivity determines that Information Technology equipment will be replaced, the ordering activity
shall follow the contracting policies and procedures in the Federal Acquisition Regulation
(FAR). the policies and procedures regarding disposition of information technology excess
personal property in the Federal Property Management Regulations (FPMR) (41 CFR 101-43.6),
and the policies and procedures on exchange/sale contained in the FPMR (41 CFR part 101-40).
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TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR
SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT (AFTER EXPIRATION OF GUARANTEE/WARRANTY
PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT COVERED
BY GUARANTEE/WARRANTY PROVISIONS) AND FOR LEASED EQUIPMENT

(SPECIAL ITEM NUMBER 132-12) I

1. SERVICE AREAS: Repair services will only be performed at the Contractor's plant
listed below:

GiN Netcom. Inc.

Repair Dept.

- 77 Northeastern Blvd.

Nashua, NH 03062
2 RESERVED
3. REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS:
a. Agencies may use written orders, EI2 orders, credit card orders, blanket purchase
agreements (BPAs), or small order procedures for ordering repair service and/or repair parts/spare

parts under this contract. Orders for repair service shall not exiend beyond the end of the contract
period.

b. When repair service is ordered, only one chargeable repairman shall be dispatched to
percform repair service, unless the ordering activity agrees, in advance, that additional repair
personnel are required to effect repairs.

4. LOSS OR DAMAGE: When the Contractor removes equipment 1o his establishment for
repairs, the Contractor shall be responsible for any damage or loss, from the time the cquipment is
removed Irom the erdering activity installation, until the equipment is returned o such
installation.

5. RESERVED

6. RESPONSIBILITIES OF THE ORDERING ACTIVITY

a. Ordering activity personnel shall not perform maintenance or attempt repairs to equipment
while such equipment is under the purview of a maintenance order, unless agreed to by the
Contractor.

b Subject to security regulations, the ordering activity shall permit access 1o the equipmient

which 15 to be maintamed or repaired.
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72 RESFPONSIBILITIES OF THE CONTRACTOR: For equipment not covered by a
maintenance contract or warranty, the Contractor's repair service personnel shall complete repuirs
as soon as possible after notilication by the ordering activity that service is required. Within the
service areas, this repair service should normally be done within 4 hours after notification.

8. RESERVED

9. REPAIR SERVICE RATE PROVISIONS
a. CHARGES. Charges lor repair service will include the labor charge. computed at the

rates set forth below, for the time during which repairmen are actually engaged in work., and,
when applicable, the charge for travel or transportation.

b. MULTIPLE MACHINES. When repairs are ordered by 2 ordering activity on two or
more machines located in one or more buildings within walking distance of each other, the
charges will be computed from the time the repairman commences work on the first machine,
until the work is completed on the last machine. The time required to go from one machine to
another, or from one butlding ro another, will be considered actual work performance. and
chargeable to the ordering activity, provided the time consumed in going between machines (or
buildings) 1s reasonable.

C. TRAVEL OR TRANSPORTATION
(1) AT THE CONTRACTOR'S SHOP

(a) When equipment is returned to the Contractor's shep for adjustments or
repairs which are not covered by the guarantee/warranty provision, the cost of
transportation, packing, ete.. {rom the ordering activity location to the Contractor's
plant, and return to the ordering activity location, shall be borne by the ordering

=

activily.

(b) The ordering activity should not return defective equipment to the
Contractor tor adjustments and repairs or replacement without his prior
consultation and instruction.

(2) AT THE ORDERING ACTIVITY LOCATION {Within Established Service
Arcas) - NOT APPLICABLE

When cquipment 1s repaired at the ordering activity location, and repair service rates are
established for service arcas or zones, the listed rates are applicable to any ordering
activity location within such service areas or zones. No extra charge, time, or expense
will be allowed for travel or transportation of repairmen or machines to or from the
ordering activity office: such overhead is meluded in the repair service rates listed,

(3) AT THE ORDERING ACTIVITY LOCATION (Ouside Established Service
Arcas)— NOT APPLICABLE
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d.

() The repair service rates listed for subparagraph (2) above apply, except that
a travel charge of per mile for repairmen will apply to the round-trip
distance between the geographic limits of the applicable service area and the
ordering activity location. Such charge will apply as an additional charge, but it
will be limited to ene round trip for cach request that is made by the ordering
activity for repair service, regardless of whether repairs are performed at the
ordering activity location or at the Contractor's shop.

(b) When the overall travel charge computed at the above mileage rate is
unreasonable (considering the time required for travel, actual and necessary
transportation costs, and the allowable ordering activity per diem rate for each
night the repairman is required to remain overnight at the ordering activity
location), the ordering activity shall have the option of reimbursing the Contructor
for actual costs, provided that the actual costs arc reasonable and allowable. The
Contractor shall furnish the ordering activity with a report of travel performed and
related expenses incurred. The report shall include departure and arrival dates.
tines, and the applicable made of travel.

LABOR RATES
(1) REGULAR HOURS

The Regular Hours repair service rates listed herein shall entitle the ordering activity to
repair service during the period 8:00 a.m. to 5:00 pan., Monday through Friday, exclusive
of holidays ebserved at the ordering activity location. There shall be no additional charpe
for repair service which was requested during Regular Hours, but performed outside the
Regular Hours defined above, at the convenience of the Contractor.

(2) AFTER HOURS - NOT APPLICABLE

When the ordering activity requires that repair service be performed outside the Regular
Hours defined above, except Sundays and Holidays observed at the ordering activity
location, the After Hours repair service rates listed herein shall apply. The Regular Hours
rates defined above shall apply when repair service 15 requested during Regular Hours. but
performed After Hours at the convenience of the Contractor,

(3 SUNDAYS AND HOLIDAYS - NOT APPLICABLE

When the ordering activity requires that repair service be performed on Sundays and
Holidays observed at the ordering activity location, the Sundays and Holidays repair
service rates listed herein shall apply. When repair service is requested to be performed
during Regular Hours and/or After Hours. but is performed at the convemence of the
Contractor on Sundays or Holidays observed at the ordering activity location, the Regular
Hours and/or After Hours repair service rates, as applicable, shall apply.

14
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REPAIR SERVICE RATES

Contractor charges a tlat rale for repairs depending on the product serviced. Contractor charges a
fTat rate of $35 per unit for all products except for the GN 9120 product line which has a flat
repair rate of $935 per unit,

10.  REPAIR PARTS/SPARE PARTS RATE PROVISIONS: NOT APPLICABLE. All
parts. furnished as spares or as repair parts in connection with the repair of equipment, unless
otherwise indicated in this pricelist, shall be new, standard parts manufactured by the equipment
manufacturer. All parts shall be furnished at prices indicated in the Contractor's commercial
pricelist dated __NA _ at a discount of _NA__ from such listed prices.

. GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE
PARTS:

a. REPAIR SERVICE
All repair work will be guaranteed/warranted for a period of 1 vear from the date of repair
b. REPAIR PARTS/SPARE PARTS —~ NOT APPLICABLE

All parts, furnished either as spares or repairs parts will be guaranteed/warranted for a period of |
year from the date of repair or sale.

12. INVOICES AND PAYMENTS

Q. Repair Service and Repair Parts/Spare Parts, Invoices for repair service and parts shall be
submitted by the Contractor as soon as possible after completion of work. Payment under blanket
purchase agreements will be made quarterly or monthly, except where cash payment procedures
are used. I[nvoices shall be submitted scparately to each ordering activity office ordering services
under the contract. The cost of repair parts shall be shown as a separate item on the invoice. and
shall be priced in accordance with paragraph #10. above. PROMPT PAYMENT DISCOUNT. IF
APPLICABLE. SHALL BE SHOWN ON THE INVOICE.
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" USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION
PROCUREMENT PROGRAMS

PREAMBLE
GN Netcom, Ine. provides commercial products and services to ordering activities. We are
committed to promating participation of small, small disadvantaged and women-owned small
businesses in our contracts. We pledge to provide opportunities to the small business comimunity
through reselling opportunities, mentor-protége programs. joint ventures, teaming arrangements.
and subcontractng.
COMMITMENT

To actively seek and partner with small businesses.

To identify, quality, mentor and develop small, small disadvantaged and women-owned snall
businesses by purchasing from these businesses whenever practical.

To develop and promote company policy initiatives that demonstrate our support for awardmg
contracts and subcontracts 1o small business concerns,

To undertake significant efforts to determine the potential of small, small disadvantaged and
women-owned simall business to supply products and services o our company,

To insure procurcment opportunities are designed to pernut the maximum possible participation
ol small, small disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, minority business enterprise seninars, trade fairs,
procurement conferences, ete., to identify and increase small businesses with whom to partner,

To publicize in our marketing publications our interest in meeting small businesses that may be
interested in subcontracting opportunities.

We signify our commitment to work in partnership with small. small disadvantaged and women-
owned small businesses to promote and increase their participation in ordering activily contracts.

To accelerate potential opportunities please contact GN Netcom, Inc., 77 Northeastern Blvd..
Nashua, NH 03062-3128, Tel: 800-345-8639, k71, Fax: 603-593-0488.
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BEST VALUE
BLANKET PURCHASE AGREEMEN'T
FEDERAL SUPPLY SCHEDULE

{Insert Customer Name)

In the spirit of the Federal Acquisition Streamlining Act (Ordering activity) and (Contractor)
enter inio a cooperative agreement to further reduce the administrative costs ol acquiring
commercial tems from the General Services Administration (GSA ) Federal Supply Schedule
Contract(s) -

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as:
scarch for sources; the development of technical documents, solicitations and the evaluation of
offers. Teaming Arrangements are permitted with Federal Supply Schedule Contractors in
accordance with Federal Acquisition Regulation (FAR) 9.6.

This BPA will further decrease costs. reduce paperwork, and save time by elinunating the need
for repetitive, individual purchases from the schedule contract. The end result is (o create a

purchasing mechanism for the ordering activity that works better and costs less.

Signatures

Ordering Activily Date Contracior Date
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BPA NUMBER
(CUSTOMER NAME)
BLANKET PURCHASE AGREEMIENT

Pursuant to GSA Federal Supply Schedule Contract Number(s) . Blanket Purchase
Agreements, the Contractor agrees to the following terms of a Blanket Purchase Agreciment -
(BPA) EXCLUSIVELY WITH {ordering activity):

(1) The following contract items can be ordered under this BPA. All orders placed against this
BPA are subject to the terms and conditions of the contract, except as noted below:

MODEL NUMBER/PART NUMBER *SPECIAL BPA DISCOUNT/PRICE
(2) Delivery:

DESTINATION DELIVERY SCHEDULES / DATES
(3) The ordering activity estimates, but does not guarantee, that the volume of purchases

through this agreement will be

(4) This BPA does not obligate any funds.

(3)  This BPA expires on o or at the end of the contract period. whichever
is carlier
(6) The tollowing effice(s) is hereby authorized to place orders under this BPA:

OFFICE POINT OF CONTACT

{?) Orders will be placed against this BPA via Electronic Data Interchange (EDIL), FAX, or
paper.

(8) Lnless otherwise agreed to. all deliveries under this BPA must be accompanied by
delivery tickets or sales slips that must contain the fellowing mformation as a mumimun:
{(a) Name of Contractor;

18










(b
(c)
()
(e}
(0
{g)

Contract Number;

BPA Number;

Model Number or National Stock Number (NSN):

Purchase Order Numbeor;

Date of Purchase;

Quantity, Unit Price, and Extension of Each [tem (umt prices and extensions need

not be shown when mcompatible with the use of automated systems; provided. that the
invoice is itemized to show the information): and

(h)

Date of Shipment.

(9) The requirements ol a proper invoice are specified in the Federal Supply Schedule
conlract. Invoices will be submitted to the address specified within the purchase order
transmission 1ssued against tus BPA,

(10)  The terms and conditions included in this BPA apply to all purchases made pursuant to it.
In the event of an inconsistency between the provisions of this BPA and the Contractor’s imvoice.,
the provisions of this BPA will take precedence.
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BASIC GUIDELINES FOR USING
“"CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Contractor Team Arrangements” (sec FAR 9.0) (o
provide solutions when responding (o a ordering activity requirements.

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA). BPAs
are permitted under all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply
Schedule Contract.

Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors,
Customers should refer to FAR 9.6 for specilic details on Team Arrangements.

Here is a general outlineg on how it works:

° The customer identifics their requirements.

° Federal Supply Schedule Contractors may individually meet the customers needs.
or -

® Federal Supply Schedule Contractors may individually submit a Schedules “Team

Solutien”™ to meet the customer's requirement,
® Customers make a best value selection.
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GSA PRICING
Pricing by size of order: GSA | = Order size of $1 to $124,999

GSA 2 = Order size $125. 000 - $499,969

, GSA 3 = Order size of $500,000+

GSA Part# Model | Description o GSA1 [GSA2 [GSA3
i . R
GSA91-0110 ~ ON2110ST  SoundTube Monaural - [$46.44 [343.86 [$43.00
: : - |
GSA 91-0111 GN 2115 8T Sound'lTube Binaural $61.02 | $57.63 | $56.50 ]
GSA 91-0112 GN 2117 ST SoundTube SureFit Ear Hook [ 85022 [$47.43 [$46.50 |
GSA91-0113  GN2I120NC  Noise Canceling Monaural | $69.66 | $65.79 | $64.50
 GSA91-0114 GN 2125 NC Noise Canceling Binaural $82.08 | $77.52 | $76.00
r (GSA 91-0115 GN 2127 NC ~ Noise Canceling SureFit Ear Hook _ _' $66.96 | $63.24 | $62.00
GSA 19028 ~ GN2125Flex  GN 2125 Flex DECT $186.30 [ $175.95 | $172.50
GSA 19029 GN 2125 ST GN 9125 ST DECT - $169.56 | $160.14 | $157.00
GSA 9326-607-405 9326-607-405  GN 9350E, US DECT [ 5204.66 [ $193.29 | $189.50
GSA 9327-508-405  9326-508-405  GN 9330E., US DECT $150.66 | $142.29 | $139.50
 HEADSET AMPLIFIERS - T
GSA 91-0119 GN 8000-MPA  Multi-Purpose Amplifier-GN Netcom QD | $62.64 | $59.16 | $58.00
WIRELESS SYSTEMS . __
GSA 91-2530-15  5120-30-15 GN 9125 Sound Tube Headset $169.56 | $160.14 | $157.00
GSA 91-2528-15  9120-28-15 GN 9125 Flex Headset $186.30 | $175.95 | $172.50 |
BUNDLES - ) _ T
GSA 91-0101 GN 2110 ST Monaural Headset with GN $115.14 | $113.12 | $109.08
| 8000 Amplifier N B _ e .
GSA 91-0102 GN 2115 ST Binaural Headset with GN 8000 | $130.53 $128.24 | $123.66
Amplifier |
GSA 91-0103 GN 2117 ST Over the Ear Headset with GN | $119.13 | $117.04 | $112.86
8000 Amplifier . R | '
GSA 91-0104 (GN 2120 NC Monaural Headset with GN | $139.65 | $137.20 | $132.30
8000 Amplifier ' B N
GSA 91-0105 GN 2125 NC Binaural Headset with GN §152.76 | $130.08 | $144.72
8000 Ampliher B - '
GSA 91-0106 (N 2127 NC Over the Ear Headset with GN | $136.80 | $134.40 | $129.60
8000 Amplifier






e

M B
| =
i
i
3 = o
" . |
g N e
b
h d JULF
t v e
"l i I
'.' L3 o | r
. i‘. .
T ‘ I N Fl I
g 5
|_'.'_...._- '..' — -
= I’Lh [
1 i
1 . 8 Fm_»
I
- ‘—-.I . -
- '.T -ﬁ 2k .
. i
Il Y N i
s - &

B
Yok e I«
|
A -
- ==
: n=
- — e

- -
: N K
i
ks d
i
"
pul o
e N
"
A
L}
4
=y
—i
B I
= —
L)
i
F
s N
@
= - —

R a3rA "'}’: i

Ed
=
o
= N "' l'l bt J-‘ .
ol = ol s it
LI S
N
)
v
o BE it ATy .
== == T - &
it w o '!h: i .t
‘It.
- - -— - - -
I she mg wt ey - s ~ i
a B = —— - S
{ — .
[VRATAI R R : 1 _ 1 1 2
il Y T == === & L
R A S ] BT & L

17 RS i ad
R T e b
_‘(-}'-_‘-‘- t "r" 1.

g =t

s b LTt 2 e ot er ) I pcd
eyl ki T Rt T4 L L Vs . lils
- ¥ ...I.T-"“';__' -

o 1™ -
- 14 il e
« fpme, ot '} g i ¥/ | i

INILIN ] d'i_:

-
e — — - I
ti - -;_1'-_!‘.1 e g ‘.:.' wl bn R I

cou e g * T | i TR

= N i H‘ ol # RN 18

S TR T 10 - e T y Wl
it

e i

A )
PG

¢ i d

DR

st o F
L (
.-.l.':i'ﬁl :

Uirse





Jabra

May 26. 2009

GBH Communications, Inc.
540 West Colorado Street
Cilendale, CA 91204

Attention: Pam Clark Gatcomb, National Audio Sales Director
Lucy Meikonian, Director of Operations
Reference: GSA Federal Supply Schedule in support of

[_] All qualified GBH resellers or
X Selzsct Resellers

LETTER OF SUPPLY

GN Netcom, Inc. agrees o provide GBH Communications, Inc. (Distributor), with a non-exclusive
source of supply of the offered Products subject to the commercial availability of the Products.

MANUFACTURER CERTIFICATION
GN Netcom, Inc. certifies that it is the manufacturer of the Products offered.
COMMERCIAL PRODUCT CERTIFICATION

OGN Neteom, Inc. certifies that all Products offered on the GSA Product/Price List or on any
subsequent modifications are newly manufactured Products, are regularly used for other than
government purposes and are sold or traded in the course of normal business operations.

TRADE AGREEMENTS ACT CERTIFICATION

GN Netcom, Inc. hereby certifies that each end product to be delivered under this Letter of Supply
and listed on the GSA Product/Price List is a U.S. made end product, a designated country end
product, a Caribbean Basin country and product. a Canadian end product. or a Mexican ¢nd product
as defined in the clause entitled “Trade Agreements Act™ at (FAR 52.225-5, Nov. 2007, et seq.).
The country of origin for cach Product offered is identified on the GSA Product/Price List and will
be identified as such in all modifications of Product information,

The point of Production for the Product{s) being offered under the above is; {Name and address of
each Production Point)

GN Netcom, [ne.

77 Northeastern Blvd.

Nashua, NH 03062

N Netcom's Dun and Bradstreet number is 137269697,
PRICE MODIFICATIONS (INCREASE/DECREASES, CHANGES/ADDS/DELETES)

GN Netcom, Ire. agrees to provide a monthly GSA Product/Price List which includes Country of
Origin (COQ), warranty. energy Star compliance certification, and special item numbers (SINs).

A BitaD 57

'GN Netcorm

GN Netcomn, inc. 77 Northeastern Blvd, Hashua, NH 03062
Phone: 1 800 826 4656  Fax: 1803 598 1122 www [abra.com
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Jabra

GN Netcom, Inc. agrees that the GSA Product/Price List submitted will be honored until the
following month’s update is received.

GN Netcom, Inc. agrees that it will provide GBH Communications, Inc. with thirty (30) days
advance written notification of any price increase. GN Netcom, Inc. shall provide the certifications
and additional documentation related to such price increase as required by the requirements of the
FAR/GSAR published under the FSC, Group 70 solicitation.

GN Netcom, Inc. certifies that any Product supplied to GBH Communications. Inc. for the contract
period shall be sold to GBH at current distribution cost. less the discount of § percent (%).

GN Netcom, Inc. hereby has provided GBH Communications, Inc. [_] or has provided GSA X
with commercial practices information as required during the term of this Letter of Supply.

GN Netcom, Inc. certifies that this Letter of Supply has been signed by an individual authorized to

approve the encloscd terms and conditions, GN Netcom, Inc. certifies under penalty of law that the
representations and certifications in this Letter of Supply are true, accurate. and complete to the best
of its knowledee and belief.

This Letter of Supply shall be effective as of the date of signature below and will continue until
terminated as specified herein. This Letter of Supply may be terminated by cither party with thirty
(30) days advance written notice to the other party. [n the event this Letter is terminated by either
party, such termination shall also terminate any Letter of Supply (LOS) issued to qualified GBH
Communications, Inc. reseller(s) pursuant to this agreement.

Signature of Corporate { fficer

Print Name: Phyllis McCullagh
Print Title: President/ GM GN NA

Date: _ 0S5 /f;l7/c’ q

A LBIANTY BY

&N Netcom

GM Netcom, Ing, 77 Nartheastern Blvd, MNashua, MNH 03062
Phone; 1 800 B26 4656 Fax: 1603 598 1122  www.iabra.com
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Jabra

MANUFACTURER’S POINT OF CONTACT

Please provide a single point of contact at your company in which the GSA may direct any questions
regarding the information submitted.

Company: N Netcom, Inc.
Contact Name: Alaine Maclntyre
Title: Legal Administrator
Address: 77 Northeastern Blvd,

Nashua. NH 03062

Phone: 603-864-6365

Fax: 603-521-9040

E-Mail Address. AMACInly e lf gnnnelcom.com
URL: www jabra.com

A SlEARD 1Y

N Netcom

G Netcom, tne. 77 Northeastern Blvd, Nashua, NH 03052
FPhone: 1 800 826 4856 Fax 1603 598 1122  www jabra.com
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‘@) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000001209 3/13/09 2
700 — 5th Ave. #4112 :
PO Box 94687 Payment Terms Freight Terrns . .
Seattle, WA 98124-4687 N30 Days F.O.B Destination/Pre-Paid & Allowed

Buyer: FAX: Phone:

Michael Mears 206-233-5155 206-684-4570

Vendor #: 0000043944 Ship To:
GBH COMMUNICATIONS, INC. CITY DEPARTMENTS

805 Kirkland Ave Ste 102
Kirkland, WA 98033

Contact: Nicole Jubie Bill To:
Phone #: 425-803-1876 ext. 8604 | SEE BELOW
Fax #: 425-803-1948
E-Mail: njubie@gbh.com

Web: www.gbh.com

GBH COMMUNICATIONS, INC. was awarded a five (5) year contract on 1/29/04 for furnishing to City
Departments TELEPHONE HEADSETS & ACCESSORIES as a result of Request for Quotation #CTY-9,
a formal solicitation issued by the City of Seattle. All terms and conditions are in in accordance with
Attachment #1 and City of Seattle Terms and Conditions, in receipt.

Change Order #1 extends the contract period from 3/13/09 through 9/12/09. All else remains the same.

Original Contract Period: 2/01/04 through 1/31/09
Change Order #1: 2/01/09 through 3/12/09
Change Order #2: 3/13/09 through 9/12/09

Orders shall be placed by CITY DEPARTMENTS. Invoices shall be mailed in duplicate to the City
Departments, Accounts Payable, per attached list. Each invoice shall indicate Vendor Contract
#0000001209. There are no maximum dollar limitations per order.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either
party upon thirty (30) days advanced written notice,

(Interlocal Purchase Agreements per RCW 39.34) Vendor agrees to sell additional items at the quoted
price, terms and conditions to other governmental agencies until further notice. The City of Seattle accepts
no responsibility for the payment of the purchase price by other governmental agencies

This contract is an acceptance of your offer dated 1/19/04. Any equipment, services or supplies provided
as a result of this acceptance will be subject to the Terms and Conditions of the City of Seattle Request
for Quotation #CTY-9.

For all construal issues, contact Michael Mears, Purchasing Services at 206-684-4570 or

Authorized Signature/Date
- 7 2
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Attachment #1 — General Conditions
Vendor Contract #0000001209, Change Order #2
3/13/09 through 9/12/09

GBH Communications, Inc.

805 Kirkland Ave Ste 102

Kirkland, WA 98033

Contact: Nicole Jubie  E-mail: njubie(@gbh.com
Phone: 425-803-1876 ext. 8604 Fax: 425-803-1948

TELEPHONE HEADSETS & ACCESSORIES
GENERAIL CONDITIONS

PARTI - SCOPE OF WORK

A.

Contract Period
2/01/04 through 9/12/09

Trial Period

A ninety(90) day trial period shall apply to this contract. During the trial period, the Vendor must perform in
accordance with all terms and conditions of the contract. Failure to perform during this trial period will result
in the immediate cancellation of the contract. In the event of dispute or discrepancy as to the acceptability of
product or service, the City’s decision shall prevail. The City agrees to pay only for authorized orders received
up to the date of termination.

If the contract is terminated within the trial period, the City reserves the option to award the contract to the next
low responsive bidder of RFQ #CTY-9. Any new award will be for the remainder of the 5-year contract period,
and will also be subject to this trial period.

Ordering Procedure

Orders will be placed directly by City departments either by phone, fax or electronically. The Vendor shall be
required to maintain adequate local stock to ensure timely delivery upon request. There is no maximum dollar
amount limitation per order.

Delivery .
Freight terms shall be F.O.B Destination, Prepaid & Allowed if deliver address is within the Seattle

Metropolitan Area and F.O.B Destination, Prepay & Add to Invoice if outside this area. Freight shall include
all transportation, unloading and inside delivery to the ordering department. Normal delivery will be from 3 to
5 business days.

Price Changes
Prices shown herein shall be firm-fixed throughout the first year of the contract. Any price increases,

thereafter, will be considered on a pass through basis only, increases which do not produce a higher profit
margin than those prices established on the contract. The Vendor may request a price increase annually, at least
45 days prior to the contract anniversary date, clearly identifying the item impacted by the increase including
sufficient documentation to justify it. Any increases must be based on U.S. published indices such as the
Producer Price Index. The decision to accept any price increase will be at the sole discretion of the Buyer and,
if not acceptable, the City may exercise option to cancel the contract.

Pagelof4





w . . N "
N ) a1 11— ] e g |I'L|| Tl
s Wl I o CORR FL1 [ CRNS SETTRRRIMREE STE N U
. P syl afa ety iy
PR T S S ——— N i S ———— -y —— i i e~ e et
Ed
BRI e [T AN I LY P
N 1 r VT
A5 T Jam Al
e U T Losd P s
el | Lilse mgign 1 d i I
. L o dn | 4 - ff“‘ﬂf §it I R TIRE I A
i pdigr b bl %
[N
- v N N m - s
ael A s K -
' ) 'I.';‘f_”". l:!
g y -, all ¥ o gy IRA TN ,dr PR r'.t-f_'uln |L|I-|--‘-,.f:55 1) i
' pm®  lem = TP HI HN (RS AT G PR M T A SRR R T Y
yiEL g 1 LU | I s 1 m BT e AT A e i Y T 0
PR T [ NI+ { (o £t ylLLm— Ty S b T it Ble. il |-|.;4|| oY SERENTL
= 'g'l 5 el I lepten ot 4 0
10 g, e T N e MU BT e R Aaagr mmyr 1 il g 2 " et st |
=" B - e 1= | ) 2 B .‘—_'"n [k N s |,_|-;:n"| ,;l b iy 1 W o g
= 1 11 1= 1w P i et Y S
it ey
e millie 3 b " : il 1 = l!]';' el AT AT nZre -5 By 1Al
1EmIn. ng L= = | N e FHLL i L S L D N I N
» U Tl YT O | R N
"L &4
Wjim  reiel ey afdic Bl &1 Ritsinm Sl of B S50SY oSualiirie Sl SR 4 Al ookl Toile AN
BILUIRIN ] CLh e o 1 Ry = _ Oppeelierw S gy T 11} NS B [T
' S . A B
||'|".J'I » 2 0 e ™ i (s weld VLRSS 1t TR i M TS
N ful 1 R
~ = it ¥ e 4
P i U= S R TR T 18 | el et Dadlmg ) alea e o gy |
Bpensy s = it R D U e
SRy (1 THIRTTI i) WL Sy R T (L e e S TS e o2t B s e T

R T L O Ly S e R T {-'—ii—l'. A JEEEIASIR LU RS VL T{NL o

P e e =t 1 1 |“"-¢—; odhie B0 IV A e i R G VLT AR D T e

i ';_._\H_i'l'_l T vamnn gl pean e Ii.l.-'" i urfg_::. -:nifrr] ,llljf-l Ilr,l-:':.h 1 :l'L‘ iﬁr";gml-m{'l" _Z:ll.ﬁf ol LS |lh.~x_:q
R e T TR R AL RAE BRI CRVTE T

i I']n}i%dtf





Attachment #1 — General Conditions
Vendor Contract #0000001209, Change Order #2
3/13/09 through 9/12/09

H.

Conversely, any cost reductions to the Vendor or any price declines at the manufacturer’s level, such as rebates
or “specials” shall be reflected in a reduction of the contract price effective immediately.

The City of Seattle will not be bound by prices contained in an invoice that are higher than those in the
contract. Unless the higher price has been accepted by the City and the contract amended, the invoice may be
rejected and returned to the Vendor for corrections.

Quality Assurance

The Vendor will test the equipment to assure performance per manufactures specifications The City shall reject
any defective product delivered by Vendor and will be replaced by the Vendor, with same or better grade
product at no additional cost to the City. The Vendor will be responsible for all shipping costs.

Invoicing

After the item(s) have been furnished to and accepted by the ordering department, the Vendor will submit the
invoice to same, Attn: Accounts Payable. The successful bidder will be furnished a listing of billing addresses
of all City departments.

Customer Service

Vendor shall designated a dedicated customer service representative to any resulting contract to provide
customer service to include, but not limited to, resolving invoice and/or product discrepancies, expediting
deliveries, accurately checking available stock, timely updating departments on pending deliveries and assisting
with returns.

Contract Expansion
The telephone headsets and accessories listed in this contract are currently the products most commonly

ordered, but this does not represent all telephone headsets and accessories that may be required from year to
year from the various City Departments. Therefore, this contract may be expanded to cover other telephone
headsets and accessories provided that such items are normally furnished by the Vendor, and that the Vendor
agrees to provide them using a similar pricing structure.

Usage Reports _
The Vendor shall furnish usage reports to Purchasing Services annually within thirty (30) days from the

request. The report will be in a Word or Excel document and sent electronically. The report will include the
following information:
e  manufacture

e model/stock number

e description

e annual quantity purchased

e unit of measure

e City’s unit price

e manufacture’s suggested list unit price
. Qualified Vendor

As an authorized dealer/distributor of products listed with a thorough product knowledge, the Vendor will
provide expertise in assisting departments with technical issues of products furnished under this contract.
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Attachment #1 — General Conditions

Vendor Contract #0000001209, Change Order #2

3/13/09 through 9/12/09

PART II - PRICES & OTHER INFORMATION

A.

Pricing

Items covered under this contract and corresponding prices offered are as follows:
Description Model Price
Number (EA)

GN NETCOM/UNEX
Supervisory Y Cord GN-831212 $16.50
Universal Windscreen UNE-416376 $0.99
Headset, ADPII NA $57.10
GN Universal Amp. GN-8000 $53.23
Headset, 405 Flex 405 Flex $57.10
Online Indicator w/15ft. cord 1600-61 $10.75
Profile Series Ear Cushions 0436-71 $2.15
Headset, F200 Puresound F-200 $65.81
Ellipse, 2.4 GHZ Advantage GN-ELP $135.00
Wireless Headset
Ellipse, Hookswitch GN-1000RHL $40.32
Headset, 800 Flex 800 Flex $60.00
Foam Dome Eartips GN0143612-10 $24.19
Ellipse Replacement Battery 27381101 $37.10
Conv., Plantronics to GN 1005143 $8.10
Netcom
Headset, Unex Flexpro F-300 GN-F300 $46.45
Orator Monaural Headset GN-OGI $51.29
Omega Monaural Duraflex GN-2220 $39.68
Headset, Contour LX-G Series GN-LXG $51.29
Headset stand w/ Online GN-01-0229 $6.45
Indicator for GN8000 Amp
Orator G Binaural Headset GN-OGI!I $61.94
Wireless Headset w/ NC Mic GN-9020-28 $178.55
Remote Headset Lifter GN-1000RHL $40.32
Conv. Plantronics to GN Netcom | 8800-02 $16.13
Wireless Headset w/Noise GN-9120 $178.55
Canceling
Omega Binaural N/C Headset GN-2225 $52.26
Over-the-Ear Noise Canceling GN-2127 $57.10
Headset
Noise Canceling Monaural GN-2120 $59.52
Headset
Noise Canceling Binaural GN-2125 $70.16
Headset
Omega Monaural N/C Headset | GN-2220 $39.68
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Attachment #1 — General Conditions
Vendor Contract #0000001209, Change Order #2

3/13/09 through 9/12/09
PLANTRONICS
Amplifier M-12 $64.52
Headset, Monaural, PL-H51 $42.97
AC/DC Converter, M10 Amp 26503-01 $5.86
Headset H91N $68.82
Cordless Amplifier CA10 $139.78
Hooklifter HL10 $43.01
Online Indicator PL-46656-01 $13.98
Headset, Encore PL-H101 $70.43
Cordless Headset PL-CT10 $83.87
Cordless Headset Adapter M-12 $6.40
2.5mm
Headset, Supra Binaural NC PL-H51 $64.52
DuoSet Conv N/C Headset 26503-01 $53.76
Wireless Amp Holder H91N $8.06
'Y' Connectors CA10 $20.38
DuoPro Convertible Headset PL-H171N $69.89
Ring Sensor for HL10 Hooklifter | PL-46780-01 $3.23
DuoPro Noise Canceling PL-H161N $64.52
Headset H
Headset, Monaural H51N $53.76
Headset, Behind the Neck H181N $64.52
Headset, Binaural H101N $79.57

Other Information:

Average Discount from Manufacture’s List Price (based on prices offered)

GN Netcom 52%.

Plantronics 46%

Minimum order: $10.00

Minimum deliver time after receipt of order: 2 business days

Payment Terms: Net 30 days

Freight Terms: See Part I, Section D

Online ordering at www.gbh.com
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‘Q’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000001209 1/26/09 1
700 = 5th Ave, #4112 Payment Terms Freight Terms
PO Box 94687 '
Seattle, WA 98124-4687 N30 Days F.O.B Destination/Pre-Paid & Allowed

Buyer: \ FAX: Phone:

Michael Mears 206-233-5155 206-684-4570

Vendor #: 0000043944 Ship To:
GBH COMMUNICATIONS, INC. CITY DEPARTMENTS

805 Kirkland Ave Ste 102
Kirkland, WA 98033

Contact: Nicole Jubie Bill To:
Phone #: 425-803-1876 ext. 8604 SEE BELOW
Fax #: 425-803-1948

E-Mail: njubie@gbh.com

Web: www.gbh.com

GBH COMMUNICATIONS, INC. was awarded a five (5) year contract on 1/29/04 for furnishing to City
Departments TELEPHONE HEADSETS & ACCESSORIES as a result of Request for Quotation #CTY-9,
a formal solicitation issued by the City of Seattle. All terms and conditions are in in accordance with
Attachment #1 and City of Seattle Terms and Conditions, in receipt.

Change Order #1 extends the contract period from 2/01/09 through 3/12/09. All else remains the same.

Original Contract Period: 2/01/04 through 1/31/09
Change Order #1: 2/01/09 through 3/12/09

Orders shall be placed by CITY DEPARTMENTS. Invoices shall be mailed in duplicate to the City
Departments, Accounts Payable, per attached list. Each invoice shall indicate Vendor Contract
#0000001209. There are no maximum dollar limitations per order.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either
party upon thirty (30) days advanced written notice.

(Interlocal Purchase Agreements per RCW 39.34) Vendor agrees to sell additional items at the quoted
price, terms and conditions to other governmental agencies until further notice. The City of Seattle accepts
no responsibility for the payment of the purchase price by other governmental agencies

This contract is an acceptance of your offer dated 1/19/04. Any equipment, services or supplies provided
as a result of this acceptance will be subject to the Terms and Conditions of the City of Seattle Request
for Quotation #CTY-9.

For all construal issues, contact Michael Mears, Purchasing Services at 206-684-4570 or

michael.mears@seattle.gov

Authorized Signature/Date
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Attachment #1 — General Conditions
Vendor Contract #0000001209, Change Order #1
2/01/09 through 3/12/09

GBH Communications, Inc.

805 Kirkland Ave Ste 102

Kirkland, WA 98033

Contact: Nicole Jubie  E-mail: njubie@gbh.com
Phone: 425-803-1876 ext. 8604  Fax: 425-803-1948

TELEPHONE HEADSETS & ACCESSORIES
GENERAL CONDITIONS

PART I - SCOPE OF WORK

A.

Contract Period
2/01/04 through 3/12/09

Trial Period

A ninety(90) day trial period shall apply to this contract. During the trial period, the Vendor must perform in
accordance with all terms and conditions of the contract. Failure to perform during this trial period will result
in the immediate cancellation of the contract. In the event of dispute or discrepancy as to the acceptability of
product or service, the City’s decision shall prevail. The City agrees to pay only for authorized orders received
up to the date of termination.

If the contract is terminated within the trial period, the City reserves the option to award the contract to the next
low responsive bidder of RFQ #CTY-9. Any new award will be for the remainder of the 5-year contract period,
and will also be subject to this trial period.

Ordering Procedure

Orders will be placed directly by City departments either by phone, fax or electronically. The Vendor shall be
required to maintain adequate local stock to ensure timely delivery upon request. There is no maximum dollar
amount limitation per order.

Delivery
Freight terms shall be F.O.B Destination, Prepaid & Allowed if deliver address is within the Seattle

Metropolitan Area and F.O.B Destination, Prepay & Add to Invoice if outside this area. Freight shall include
all transportation, unloading and inside delivery to the ordering department. Normal delivery will be from 3 to
5 business days.

Price Changes
Prices shown herein shall be firm-fixed throughout the first year of the contract. Any price increases,

thereafter, will be considered on a pass through basis only, increases which do not produce a higher profit
margin than those prices established on the contract. The Vendor may request a price increase annually, at least
45 days prior to the contract anniversary date, clearly identifying the item impacted by the increase including
sufficient documentation to justify it. Any increases must be based on U.S. published indices such as the
Producer Price Index. The decision to accept any price increase will be at the sole discretion of the Buyer and,
if not acceptable, the City may exercise option to cancel the contract.
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Attachment #1 — General Conditions
Vendor Contract #0000001209, Change Order #1
2/01/09 through 3/12/09

H.

Conversely, any cost reductions to the Vendor or any price declines at the manufacturer’s level, such as rebates
or “specials” shall be reflected in a reduction of the contract price effective immediately.

The City of Seattle will not be bound by prices contained in an invoice that are higher than those in the
contract. Unless the higher price has been accepted by the City and the contract amended, the invoice may be
rejected and returned to the Vendor for corrections.

Quality Assurance

The Vendor will test the equipment to assure performance per manufactures specifications The City shall reject
any defective product delivered by Vendor and will be replaced by the Vendor, with same or better grade
product at no additional cost to the City. The Vendor will be responsible for all shipping costs.

Invoicing
After the item(s) have been furnished to and accepted by the ordering department, the Vendor will submit the
invoice to same, Attn: Accounts Payable. The successful bidder will be furnished a listing of billing addresses

of all City departments.

Customer Service

Vendor shall designated a dedicated customer service representative to any resulting contract to provide
customer service to include, but not limited to, resolving invoice and/or product discrepancies, expediting
deliveries, accurately checking available stock, timely updating departments on pending deliveries and assisting
with returns.

Contract Expansion

The telephone headsets and accessories listed in this contract are currently the products most commonly
ordered, but this does not represent all telephone headsets and accessories that may be required from year to
year from the various City Departments. Therefore, this contract may be expanded to cover other telephone
headsets and accessories provided that such items are normally furnished by the Vendor, and that the Vendor
agrees to provide them using a similar pricing structure.

Usage Reports
The Vendor shall furnish usage reports to Purchasing Services annually within thirty (30) days from the

request. The report will be in a Word or Excel document and sent electronically. The report will include the
following information:
e manufacture
model/stock number
description
annual quantity purchased
unit of measure
City’s unit price
manufacture’s suggested list unit price

K. Qualified Vendor .

As an authorized dealer/distributor of products listed with a thorough product knowledge, the Vendor will
provide expertise in assisting departments with technical issues of products furnished under this contract.
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Attachment #1 — General Conditions
Vendor Contract #0000001209, Change Order #1
2/01/09 through 3/12/09

PART II - PRICES & OTHER INFORMATION

A.

Pricing

Items covered under this contract and corresponding prices offered are as follows:
Description Model Price
Number (EA)

GN NETCOM/UNEX
Supervisory Y Cord GN-831212 $16.50
Universal Windscreen UNE-416376 $0.99
Headset, ADPII NA $57.10
GN Universal Amp. GN-8000 $53.23
Headset, 405 Flex 405 Flex $57.10
Online Indicator w/15ft. cord 1600-61 $10.75
Profile Series Ear Cushions 0436-71 $2.15
Headset, F200 Puresound F-200 $65.81
Ellipse, 2.4 GHZ Advantage GN-ELP $135.00
Wireless Headset
Ellipse, Hookswitch GN-1000RHL $40.32
Headset, 800 Flex 800 Flex $60.00
Foam Dome Eartips GN0143612-10 $24.19
Ellipse Replacement Battery 27381101 $37.10
Conv., Plantronics to GN 1005143 $8.10
Netcom
Headset, Unex Flexpro F-300 GN-F300 $46.45
Orator Monaural Headset GN-OGI $51.29
Omega Monaural Duraflex GN-2220 $39.68
Headset, Contour LX-G Series GN-LXG $51.29
Headset stand w/ Online GN-01-0229 $6.45
Indicator for GN8000 Amp
Orator G Binaural Headset GN-OGII $61.94
Wireless Headset w/ NC Mic GN-9020-28 $178.55
Remote Headset Lifter GN-1000RHL $40.32
Conv. Plantronics to GN Netcom | 8800-02 $16.13
Wireless Headset w/Noise GN-9120 $178.55
Canceling
Omega Binaural N/C Headset GN-2225 $52.26
Over-the-Ear Noise Canceling GN-2127 $57.10
Headset
Noise Canceling Monaural GN-2120 $59.52
Headset
Noise Canceling Binaural GN-2125 $70.16
Headset
Omega Monaural N/C Headset | GN-2220 $39.68
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Attachment #1 — General Conditions
Vendor Contract #0000001209, Change Order #1
2/01/09 through 3/12/09

PLANTRONICS

Amplifier M-12 $64.52
Headset, Monaural, PL-H51 $42.97
AC/DC Converter, M10 Amp 26503-01 $5.86
Headset H91N $68.82
Cordless Amplifier CA10 $139.78
Hooklifter HL10 $43.01
Online Indicator PL-46656-01 $13.98
Headset, Encore PL-H101 $70.43
Cordless Headset PL-CT10 $83.87
Cordless Headset Adapter M-12 $6.40
2.5mm

Headset, Supra Binaural NC PL-H51 $64.52
DuoSet Conv N/C Headset 26503-01 $53.76
Wireless Amp Holder H91N $8.06
'Y' Connectors CA10 $20.38
DuoPro Convertible Headset PL-H171N $69.89
Ring Sensor for HL10 Hooklifter | PL-46780-01 $3.23
DuoPro Noise Canceling PL-H161N $64.52
Headset H

Headset, Monaural H51N $53.76
Headset, Behind the Neck H181N $64.52
Headset, Binaural H101N $79.57

Other Information;

Average Discount from Manufacture’s List Price (based on prices offered)

GN Netcom 52%.

Plantronics 46%

Minimum order: $10.00

Minimum deliver time after receipt of order: 2 business days

Payment Terms: Net 30 days

Freight Terms: See Part I, Section D

Online ordering at www.gbh.com
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4@» VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 6000001208 1726004
700 — 5th Ave. #4112 :
PO Box 94687 Payment Terms Freight Terrns ‘ '
Seattle, WA 98124-4687 N30 Days F.O.B Destination/Pre-Paid & Allowed
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570

Vendor #: 0000043944 Ship To:

GBH COMMUNICATIONS, INC. CITY DEPARTMENTS
805 Kirkland Ave Ste 102
Kirkland, WA 98033

Contact: Pete Garcia Bill To:
Phone #: 425-803-1876 ext. 1102 SEE BELOW
Fax #: 425-803-1948
E-Mail: pgarcia@gbh.com
Web: www.gbh.com

GBH COMMUNICATIONS, INC. is awarded a five (5) year contract for furnishing to City Departments
TELEPHONE HEADSETS & ACCESSORIES to be ordered on an “as needed” basis in accordance with
Attachment #1 and City of Seattle Terms and Conditions, in receipt. During the term of this agreement,

either party may propose changes, except for price increases, provided that thirty (30) days written notice
is furnished.

Contract Period: 2/01/04 through 1/31/09

Orders shall be placed by CITY DEPARTMENTS. Invoices shall be mailed in duplicate to the City
Departments, Accounts Payable, per attached list. Each invoice shall indicate Vendor Contract
#0000001209. There are no maximum dollar limitations per order.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either
party upon thirty (30) days advanced written notice.

(Interlocal Purchase Agreements per RCW 39.34) Vendor agrees to sell additional items at the quoted
price, terms and conditions to other governmental agencies until further notice. The City of Seattle accepts
no responsibility for the payment of the purchase price by other governmental agencies

This contract is an acceptance of your offer dated 1/19/04. Any equipment, services or supplies provided
as a result of this acceptance will be subject to the Terms and Conditions of the City of Seattle Request
for Quotation #CTY-9.

If prompt delivery/service of contract materials cannot be effected, please notify Michael Mears,
Purchasing Services at 206-684-4570 or michael. mears@seattle.qov

Authorized Signature/Date

y 7~ 7 4
/,‘%ﬁm/ﬁ/ %__— il 'Z(f”"ﬁ,%
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Attachment #1 — General Conditions
Vendor Contract #0000001209
2/01/04 through 1/31/09

GBH Communications, Inc.

805 Kirkland Ave Ste 102

Kirkland, WA 98033

Contact: Pete Garcia  E-mail: pearcia@gbh.com
Phone: 425-803-1876 ext.1102  Fax: 425-803-1948

TELEPHONE HEADSETS & ACCESSORIES
GENERAL CONDITIONS

PARTI - SCOPE OF WORK

A,

Contract Period
2/01/04 through 1/31/09

Trial Period )

A ninety(90) day trial period shall apply to this contract. During the trial period, the Vendor must perform in
accordance with all terms and conditions of the contract. Failure to perform during this trial period will result
in the immediate cancellation of the contract. In the event of dispute or discrepancy as to the acceptability of
product or service, the City’s decision shall prevail. The City agrees to pay only for authorized orders received
up to the date of termination.

If the contract is terminated within the trial period, the City reserves the option to award the contract to the next

low responsive bidder of RFQ #CTY-9. Any new award will be for the remainder of the S-year contract period
and will also be subject to this trial period.

3

Ordering Procedure

Orders will be placed directly by City departments either by phone, fax or electronically. The Vendor shall be

required to maintain adequate local stock to ensure timely delivery upon request. There is no maximum dollar
amount limitation per order.

Delivery
Freight terms shall be F.O.B Destination, Prepaid & Allowed if deliver address is within the Seatile
Metropolitan Area and F.0.B Destination, Prepay & Add to Invoice if outside this area. Freight shall include

all transportation, unloading and inside delivery to the ordering department. Normal delivery will be from 3 to
5 business days.

Price Changes

Prices shown herein shall be firm-fixed throughout the first year of the contract. Any price increases,
thereafter, will be considered on a pass through basis only, increases which do not produce a higher profit
margin than those prices established on the contract. The Vendor may request a price increase annually, at least
45 days prior to the contract anniversary date, clearly identifying the item impacted by the increase including
sufficient documentation to justify it. Any increases must be based on U.S. published indices such as the
Producer Price Index. The decision 1o accept any price increase will be at the sole discretion of the Buyer and,
if not acceptable, the City may exercise option to cancel the contract.

Pagelof4
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Attachment #1 — General Conditions
Vendor Contract #0000001209
2/01/04 through 1/31/09

G.

H.

Conversely, any cost reductions to the Vendor or any price declines at the manufacturer’s level, such as rebates
or “specials” shall be reflected in a reduction of the contract price effective immediately.

The City of Seattle will not be bound by prices contained in an invoice that are higher than those in the
contract. Unless the higher price has been accepted by the City and the contract amended, the invoice may be
rejected and returned to the Vendor for corrections.

Quality Assurance

The Vendor will test the equipment to assure performance per manufactures specifications The City shall reject
any defective product delivered by Vendor and will be replaced by the Vendor, with same or better grade
product at no additional cost to the City. The Vendor will be responsible for all shipping costs.

Invoicing

After the item(s) have been furnished to and accepted by the ordering department, the Vendor will submit the
invoice to same, Attn: Accounts Payable. The successful bidder will be furnished a listing of billing addresses
of all City departments.

Customer Service

Vendor shall designated a dedicated customer service representative to any resulting contract to provide
customer service to include, but not limited to, resolving invoice and/or product discrepancies, expediting

deliveries, accurately checking available stock, timely updating departments on pending deliveries and assisting
with returns.

Contract Expansion

The telephone headsets and accessories listed in this contract are currently the products most commonly
ordered, but this does not represent all telephone headsets and accessories that may be required from year to
year from the various City Departments. Therefore, this contract may be expanded to cover other telephone
headsets and accessories provided that such items are normally furnished by the Vendor, and that the Vendor
agrees 1o provide them using a similar pricing structure.

Usage Reports
The Vendor shall furnish usage reports to Purchasing Services annually within thirty (30) days from the

request. The report will be in a Word or Excel document and sent electronically. The report will include the
following information:

¢ manufacture

e model/stock number

e description

e annual quantity purchased

e unit of measure

e City’s unit price

¢ manufacture’s suggested list unit price

K. Qualified Vendor

As an authorized dealer/distributor of products listed with a thorough product knowledge, the Vendor will
provide expertise in assisting departments with technical issues of products furnished under this contract.

Page2of 4
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Attachment #1 — General Conditions
Vendor Contract #0000001209
2/01/04 through 1/31/09

PART II - PRICES & OTHER INFORMATION

A,

Pricing

Items covered under this contract and corresponding prices offered are as follows:

Description Model Price
Number (EA)

GN NETCOM/UNEX
Supervisory Y Cord GN-831212 $16.50
Universal Windscreen UNE-416376 $0.99
Headset, ADPI| NA $57.10
GN Universal Amp. GN-8000 $53.23
Headset, 405 Flex 405 Flex $57.10
Online Indicator w/15ft. cord 1600-61 $10.75
Profile Series Ear Cushions 0436-71 $2.15
Headset, F200 Puresound F-200 $65.81
Ellipse, 2.4 GHZ Advantage GN-ELP $135.00
Wireless Headset
Ellipse, Hookswitch GN-1000RHL $40.32
Headset, 800 Flex 800 Flex $60.00
Foam Dome Eartips GN0143612-10 $24.19
Ellipse Replacement Battery 27381101 $37.10
Conv., Plantronics to GN 1005143 $8.10
Netcom
Headset, Unex Flexpro F-300 GN-F300 $46.45
Orator Monaural Headset GN-OGI $51.29
Omega Monaural Duraflex GN-2220 $39.68
Headset, Contour LX-G Series GN-LXG $51.29
Headset stand w/ Online GN-01-0229 $6.45
Indicator for GN8000 Amp
Orator G Binaural Headset GN-0OGI| $61.94
Wireless Headset w/ NC Mic GN-9020-28 $178.55
Remote Headset Lifter GN-1000RHL $40.32
Conv. Plantronics to GN Netcom | 8800-02 $16.13
Wireless Headset w/Noise GN-9120 $178.55
Canceling
Omega Binaural N/C Headset GN-2225 $52.26
Over-the-Ear Noise Canceling GN-2127 $57.10
Headset
Noise Canceling Monaural GN-2120 $59.52
Headset
Noise Canceling Binaural GN-2125 $70.16
Headset
Omega Monaural N/C Headset | GN-2220 $39.68
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Attachment #1 — General Conditions
Vendor Contract #0000001209
2/01/04 through 1/31/09

B.

PLANTRONICS

Amplifier M-12 $64.52
Headset, Monaural, PL-H51 $42.97
AC/DC Converter, M10 Amp 26503-01 $5.86
Headset HI91N $68.82
Cordless Amplifier CA10 $139.78
Hooklifter HL10 $43.01
Online Indicator PL-46656-01 $13.98
Headset, Encore PL-H101 $70.43
Cordless Headset PL-CT10 $83.87
Cordless Headset Adapter M-12 $6.40
2.5mm

Headset, Supra Binaural NC PL-H51 $64.52
DuoSet Conv N/C Headset 26503-01 $53.76
Wireless Amp Holder HI1N $8.06
'Y' Connectors CA10 $20.38
DuoPro Convertible Headset PL-H171N $69.89
Ring Sensor for HL10 Hooklifter | PL-46780-01 $3.23
DuoPro Noise Canceling PL-H161N $64.52
Headset H

Headset, Monaural H51N $53.76
Headset, Behind the Neck H181N $64.52
Headset, Binaural H101N $79.57

Other Information:

Average Discount from Manufacture’s List Price (based on prices offered)

GN Netcom 52%.

Plantronics 46%

Minimum order: $10.00

e Minimum deliver time after receipt of order: 2 business days
e Payment Terms: Net 30 days
e Freight Terms: See Part I, Section D

e Online ordering at www.gbh.com
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Attachment #1 – General Conditions & RFQ Response


Request for Quotation #CTY-9


Closing Date/Time: 01/20/04 2:00PM   




TELEPHONE HEADSETS & ACCESSORIES

GENERAL CONDITIONS


PART I  -  INTRODUCTION


A. Background


City Departments require a source of supply for telephone headsets and related accessories compatible with the City’s existing Nortel telephones.  Based on past usage, Departments may purchase, in total, approximately $31,000 worth of equipment annually.  This is an estimated usage which may increase or decrease as required.


B.         Purpose of this Request for Quotation

Through this Request for Quotation (RFQ), the City of Seattle solicits quotations from interested and qualified vendors to supply telephone headsets and related equipment to be ordered by City departments on an “as needed” basis.


C.         Objective

The objective of the RFQ process is to award a muti-year term contract to a qualified vendor having the ability to supply City’s departments with telephone headsets and related accessories. in accordance the general conditions and specifications stated herein.  Although it is the City’s intent to establish a single source of supply, contracts may be awarded to more than one bidder based on availability, proximity of bidder’s facility, frequency of deliveries, or any other factors deemed important to the City.


PART II  -  SCOPE OF WORK

A. Contract Period

A contract for the supply of signs will be awarded for a period of five(5) years starting on the date of award.


B          Trial Period

A ninety(90) day trial period shall apply to contract(s) awarded as a result of this solicitation.  During the trial period, the vendor(s) must perform in accordance with all terms and conditions of the contract.  Failure to perform during this trial period will result in the immediate cancellation of the contract.  In the event of dispute or discrepancy as to the acceptability of product or service, the City’s decision shall prevail.  The City agrees to pay only for authorized orders received up to the date of termination.


If the contract is terminated within the trial period, the City reserves the option to award the contract to the next low responsive bidder.  Any new award will be for the remainder of the 5-year contract period, and will also be subject to this trial period.  


C.         Ordering Procedure


Orders will be placed directly by City departments either by phone, e-mail or fax.  The Vendor(s) shall be required to maintain adequate local stock to ensure timely delivery upon request. There is no maximum dollar amount limitation per order. 


D. Delivery

Freight terms shall be F.O.B Destination, Prepaid & Allowed if deliver address is within the Seattle Metropolitan Area and F.O.B Destination, Prepay & Add to Invoice if outside this area.  Freight shall include all transportation, unloading and inside delivery to the ordering department.  Normal delivery will be from 3 to 5 business days.

E.         Price Changes

Prices quoted shall be firm-fixed throughout the first year of any resulting contract.  Any price increases, thereafter, will be considered on a pass through basis only, increases which do not produce a higher profit margin than those prices established on the contract. The Vendor may request a price increase annually, at least 45 days prior to the contract anniversary date, clearly identifying the item impacted by the increase including sufficient documentation to justify it. Any increases must be based on U.S. published indices such as the Producer Price Index. The decision to accept any price increase will be at the sole discretion of the Buyer and, if not acceptable, the City may exercise option to cancel the contract.

Conversely, any cost reductions to the Vendor or any price declines at the manufacturer’s level, such as rebates or “specials” shall be reflected in a reduction of the contract price effective immediately.


The City of Seattle will not be bound by prices contained in an invoice that are higher than those in the contract.  Unless the higher price has been accepted by the City and the contract amended, the invoice may be rejected and returned to the Vendor for corrections.


F.       Quality Assurance

The Vendor will test the equipment to assure performance per manufactures specifications The City shall reject any defective product delivered by Vendor and will be replaced by the Vendor, with same or better grade product at no additional cost to the City.  The Vendor will be responsible for all shipping costs.

G.
Invoicing


After the item(s) have been furnished to and accepted by the ordering department, the Vendor will submit the invoice to same, Attn: Accounts Payable.  The successful bidder will be furnished a listing of billing addresses of all City departments.


H.        Customer Service

Vendor shall designated a dedicated customer service representative to any resulting contract to provide customer service to include, but not limited to, resolving invoice and/or product discrepancies, expediting deliveries, accurately checking available stock, timely updating departments on pending deliveries and assisting with returns.

I.
Contract Expansion

The telephone headsets and accessories listed in this RFQ are currently the products most commonly ordered, but this does not represent all telephone headsets and amplifiers that may be required from year to year from the various City Departments.  Therefore, any contract resulting from this Request for Quotation may be expanded to cover other telephone headsets and accessories provided that such telephone headsets and accessories are normally furnished by the Vendor, and that the Vendor agrees to provide this using similar pricing structure.

J.
Usage Reports


The Vendor shall furnish usage reports to Purchasing Services annually within thirty (30) days from the request.  The report will be in a Word or Excel document and sent electronically.  The report will include the following information:


· manufacture


· model/stock number


· description


· annual quantity purchased


· unit of measure


· City’s unit price


· manufacture’s suggested list unit price, if any

K. Qualified Vendor

A qualified vendor is one who is an authorized dealer/distributor of product quoted with the expertise in assisting departments with technical issues.  Therefore, a thorough knowledge of product sold is required.

PART III – INSTRUCTION TO BIDDERS


A.          RFQ Response

To respond to this Request for Quotation, bidders will submit the following:


1. RFQ face page (blue) signed and dated


2. Pricing & Other Information 

B. Brand Substitutions


The manufacture and model listed is to indicate a standard of performance that is acceptable to the City of Seattle.  Any alternate items proposed must meet or exceed the specifications of the equipment listed in both published specifications and actual performance.  Any variation from the published specifications shall be itemized in a separate enclosure.  Any alternate item proposed that is unfamiliar to/or has not been tested by the City of Seattle shall be delivered for an evaluation, if required, prior to bid award.  The evaluation period will not exceed thirty (30) days.

C.
Pricing

To respond to this Request for Quotation, Bidders will indicate price per unit. The quantities indicated are an estimate of annual usage and are used for bid evaluation purposes only. Therefore, should not be construed as a purchasing obligation by the City.  Actual usage may increase or decrease as required.

		Description

		  Model   


 Number

		Qty.  


(EA)             

		Price


Offered


(EA)

		   Alternate  


   Manuf. &

Model Number

		Price


Offered


(EA)



		GN NETCOM/UNEX

		

		

		

		

		



		Supervisory Y Cord

		GN-831212

		3

		$

		

		$



		Universal Windscreen

		416488

		66

		$

		

		$



		Headset, ADPII

		NA

		27

		$

		

		$



		Amplifier, MPAII

		MPAII

		172

		$

		

		$



		Headset, 405 Flex

		405 Flex

		172

		$

		

		$



		Online Indicator w/15ft. cord

		1600-61

		9

		$

		

		$



		Profile Series Ear Cushions

		0436-71

		47

		$

		

		$



		Headset, F200 Puresound

		F-200

		2

		$

		

		$



		Ellipse, 2.4 GHZ Advantage Wireless Headset

		GN-ELP

		28

		$

		

		$



		Ellipse, Hookswitch

		GN-1000RHL

		28

		$

		

		$



		Headset, 800 Flex

		800 Flex

		16

		$

		

		$



		Foam Dome Eartips

		GN0143612-10

		70

		$

		

		$



		Ellipse Replacement Battery

		27381101

		2

		$

		

		$



		Conv., Plantronics to GN Netcom

		1005143

		3

		$

		

		$



		Headset, Unex Flexpro F-300

		GN-F300

		1

		$

		

		$



		Orator Monaural Headset

		GN-OGI

		7

		$

		

		$



		Headset Optima G

		OPG1-N

		10

		$

		

		$



		Headset, Contour LX-G Series

		GN-LXG

		3

		$

		

		$



		Headset stand w/ Online Indicator for GN8000 Amp

		GN-01-0229

		5

		$

		

		$



		Orator G Binaural Headset

		GN-OGII

		5

		$

		

		$



		Wireless Headset w/Hookswitch

		9020

		3

		$

		

		$



		Readiline For 9020 Wireless Headset 

		9020X

		3

		$

		

		$



		Wireless Headset

		GN-9020D

		1

		$

		

		$



		Remote Headset Lifter

		GN-1000RHL

		4

		$

		

		$



		Wireless Headset w/Noise Canceling

		GN-9120

		3

		$

		

		$



		Omega Binaural N/C Headset 

		GN-2225

		1

		$

		

		$



		Over-the-Ear Noise Canceling Headset 

		GN-2127

		1

		$

		

		$



		Noise Canceling Monaural Headset 

		GN-2120

		3

		$

		

		$



		Noise Canceling Binaural Headset

		GN-2125

		3

		$

		

		$



		Omega Monaural N/C Headset 

		GN-2220

		1

		$

		

		$



		

		

		

		

		

		



		PLANTRONICS

		

		

		

		

		



		Amplifier

		M-12

		49

		$

		

		$



		Headset, Monaural, 

		PL-H51

		4

		$

		

		$



		AC/DC Converter, M10 Amp

		26503-01

		1

		$

		

		$



		Headset

		H91N

		1

		$

		

		$



		Cordless Amplifier

		CA10

		17

		$

		

		$



		Hooklifter

		HL10

		17

		$

		

		$



		Online Indicator

		PL-46656-01

		6

		$

		

		$



		Headset, Encore

		PL-H101

		2

		$

		

		$



		Cordless Headset

		PL-CT10

		1

		$

		

		$



		Cordless Headset Adapter 2.5mm

		PL-43446-02

		1

		$

		

		$



		Headset, Supra Binaural NC

		PL-H61N

		3

		$

		

		$



		DuoSet Conv N/C Headset

		H141N

		4

		$

		

		$



		Wireless Amp Holder

		PL-60077-01

		5

		$

		

		$



		'Y' Connectors 

		PL-27019

		2

		$

		

		$



		DuoPro Convertible Headset

		PL-H171N

		3

		$

		

		$



		Ring Sensor for HL10 Hooklifter

		PL-46780-01

		14

		$

		

		$



		DuoPro Noise Canceling Headset H

		PL-H161N

		2

		$

		

		$



		Headset, Monaural

		H51N

		52

		$

		

		$



		Headset, Behind the Neck

		H181N

		3

		$

		

		$



		Headset, Binaural

		H101N

		3

		$

		

		$





E. Other Information:

Average Discount from Manufacture’s List Price (based on prices offered)


GN Netcom    ​​     _____%.


Plantronics          _____%


alternate manufacture  _____%

Minimum order, if any:  $________.


Minimum deliver time after receipt of order: _______days

Payment Discount Terms__________ (Note: Discount terms of ten (10) or more days will be 


  considered in the quotation evaluation.



Online ordering capabilities?   Yes_____       No______


Vendor Name:________________________________________________


Address:_______________________________________________


Phone:______________    Fax:______________  E-Mail:__________________________

Contact:_________________________________________
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