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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title:  Internet Service

	Contract # 
749

	Buyer
	Name: 
Laura Park
	Phone:

684-0445
	E-Mail: 
laura.park@seattle.gov


	Vendor (name/address)

	Pacific NW Gigapop
93 S Jackson St #30685
Seattle. WA 98104-2818

	Vendor ID#   
0000179291

	Vendor Contact
	Contact:   

Jonah Keough

	
	Phone:      

206-934-5588
	Fax:
206-934-5589
	E-Mail:  

keough@pnwgp.net



	WMBE Status
	 FORMDROPDOWN 


	Description


	· This contract is a result of  FORMDROPDOWN 
  (Interlocal between the City and the University of Washington)


	Contract Term
	1/01/02 through 4/30/16

	Future Extension Option
	Per mutual agreement


	Freight Terms
	N/A

	Prompt Pay Discount
	Net 30 days

	Delivery ARO
	N/A

	Order Instructions
	For Use By: DoIT 
	Order Limit:  None

	Contracting Options
	 FORMCHECKBOX 
This is the only City contract for this product.  Unless a separate competitive process is undertaken, this contract must be used when a product is sought that matches contract offerings. Call the Buyer for advice.

 FORMCHECKBOX 
This is one of several contracts awarded for this product.  The City may select among any of the following:

Level 3 Communications – VC #2105 


	Comprehensive Contract

[image: image1.emf]PNW Gigapop  Contract.pdf



	Current Pricing

[image: image2.emf]Gigapop Pricing.pdf



	Original ITB / RFP 




	Contract History
	Contract Start Date
1/01/02
Change Order #1 – Extend term.
4/01/03
Change Order #2 – Extend term.
5/31/05

Change Order #3 – Extend term and change usage tier.
6/01/06

Change Order #4 – Extend term.
6/01/07

Change Order #5 – Extend term and add Addendum #2.
4/29/08

Change Order #6 – Change Plan A “Use Fee’

8/10/10

Change Order #7 – Extend term 1 year and change use fee.
4/11/11
Change Order #8 – Extend term 1 year
6/28/12
Change Order #9 – Extend term 3 years
4/30/13


	Vendor Emergency Contact Information

	Emergency Contact Name
	

	Emergency Phone Number
	

	Back-Up Emergency Phone Number 
	

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
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The City of Seattle
PURCHASING SERVICES
700 5™ Ave Ste 4112

P.O. Box 94687

Seattle, WA 98124-4687

Vendor #. 0000179291

PACIFIC NORTHWEST GIGAPOP
93 S Jackson St #30685

Seattle WA 98104-2818

Contact; Jonah Keough
Phone #: 206-934-5588
Fax #:

E-mail: keough@pnwap.net

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000000749 4/30/113 9
Payment Terms Freight Terms
Net 30 Days N/A
Buyer: FAX: Phone:

Michael Mears

206-233-5155

206-684-4570

Ship To:
SEATTLE DEPT OF INFORMATION TECHNOLGY
700 5™ Ave Ste 2700
Seattle, WA 98104

Bill To:
SEATTLE DEPT OF INFORMATION TECHNOLOGY
Attn: Accounts Payable
P.O. Box 94709

Seattle, WA 98124-4709

PACIFIC NORTHWEST GIGAPOP was awarded a contract for providing Seattle Department of
Information Services (DolT) “Commodity Internet Connectivity” services. All terms and conditions of this
contract are in accordance with “Interlocal Agreement between the City of Seattle and University of
Washington (Pacific Northwest Gigapop) executed 6/29/00, in receipt.

Change Order #9 is hereby issued to extend the contract term for three (3) years from 5/01/13 through

4/30/16.

All other Terms and Conditions remain in full force and effect.

Original Contract Term:
Change Order #1:
Change Order #2:
Change Order #3:
Change Order #4.
Change Order #5:
Change Order #7:
Change Order #8:
Change Order #9:

1/01/02 through 6/02/03
6/03/03 through 6/02/05
6/03/05 through 6/02/06
6/03/06 through 5/31/07
6/01/07 through 5/31/08
6/01/08 through 4/30/11
5/01/11 through 4/30/12
5/01/12 through 4/30/13
5/01/13 through 4/30/16

Orders shall be placed by DolT only. Invoices shall be mailed in duplicate to DolT, Accounts Payable, at
the address shown above. Each invoice shall indicate Vendor Contract #0000000749.

The City does not guarantee utilization of this contract.

For all contractual matters, please contact Michael Mears, Purchasing & Contracting Services at 206-684-

4570 or michael. mears@seattle.qov

Authorized Signature/Date






9

The City of Seattle
PURCHASING SERVICES
700 5™ Ave Ste 4112

P.O. Box 94687

Seattle, WA 98124-4687

Vendor #: 0000179291

PACIFIC NORTHWEST GIGAPOP
4545 15" Ave NE

Seattle WA 98105-4527

Contact: Jan Eveleth

Phone #: 206-221-2300

Fax #: 206-934-5589

E-mail: eveleth@pnw-gigapop.net

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000000749 6/28/12 8
Payment Terms Freight Terms
Net 30 Days N/A
Buyer: FAX: Phone:

Michael Mears

206-233-5155 206-684-4570

Ship To:

SEATTLE DEPT OF INFORMATION TECHNOLGY
700 5™ Ave Ste 2700

Seattle, WA 98104

Bill To:

SEATTLE DEPT OF INFORMATION TECHNOLOGY
Attn: Accounts Payable

P.O. Box 94709

Seattle, WA 98124-4709

PACIFIC NORTHWEST GIGAPOP was awarded a contract for providing Seattle Department of
Information Services (DolT) “Commodity Internet Connectivity” services. All terms and conditions of this
contract are in accordance with “Interlocal Agreement between the City of Seattle and University of
Washington (Pacific Northwest Gigapop) executed 6/30/00, in receipt.

Change Order #8 is hereby issued to amend the contract as follows:
1. Extend Contract Term for one (1) year through 4/30/13
2. Accept Pacific NW Gigapop Quotation dated 6/28/12 for CORE Internet Services on Port 1 and 2.

All other Terms and Conditions remain in full force and effect.

Original Contract Term:
Change Order #1:
Change Order #2:
Change Order #3:
Change Order #4:
Change Order #5:
Change Order #7:
Change Order #8:

1/01/02 through 6/02/03
6/03/03 through 6/02/05
6/03/05 through 6/02/06
6/03/06 through 5/31/07
6/01/07 through 5/31/08
6/01/08 through 4/30/11
5/01/11 through 4/30/12
5/01/12 through 4/30/13

Orders shall be placed by DolT only. Invoices shall be mailed in duplicate to DolT, Accounts Payable, at
the address shown above. Each invoice shall indicate Vendor Contract #0000000749.

The City does not guarantee utilization of this contract. ~Service may be terminated in accordance with

the Agreement.

For all contractual matters, please contact Michael Mears, Purchasing & Contracting Services at 206-684-

4570 or michael.mears@seattle.qov

Authorized Signature/Date

//Azmé/ ,

b8/ 27

!
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The City of Seattle
PURCHASING SERVICES
700 5™ Ave Ste 4112

P.O. Box 94687

Seattle, WA 98124-4687

Vendor #: 0000179291

PACIFIC NORTHWEST GIGAPOP
4545 15" Ave NE

Seattle WA 98105-4527

Contact: Jan Eveleth

Phone #: 206-221-2300

Fax #: 206-934-5589

E-mail: eveleth@pnw-gigapop.net

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000000749 4/11/11 7
Payment Terms Freight Terms
Net 30 Days N/A
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570

Ship To:
SEATTLE DEPT OF INFORMATION TECHNOLGY
| 700 5™ Ave Ste 2700
| Seattle, WA 98104
|

Bill To:
SEATTLE DEPT OF INFORMATION TECHNOLOGY
Attn: Accounts Payable
P.O. Box 94709

Seattle, WA 98124-4709

PACIFIC NORTHWEST GIGAPOP was awarded a contract for providing Seattle Department of
Information Services (DolT) “Commodity Internet Connectivity” services. All terms and conditions of this
contract are in accordance with “Interlocal Agreement between the City of Seattle and University of
Washington (Pacific Northwest Gigapop) executed 6/30/00, in receipt.

Change order #7 is hereby issued to amend the contract as follows:

1. Extend Contract Term for one (1) year through 4/30/12

2. Effective 5/01/11, change plan from Use-Based Model to:
50Mbps Minimum Commit Model

a. Pay for 50Mbps @ $17.50 each month as base fee
b. Any traffic used over 50Mbps will be $17.50/Mbps

All else remains the same.

Original Contract Term:
Change Order #1:
Change Order #2:
Change Order #3:
Change Order #4.
Change Order #5:
Change Order #6:

1/01/02 through 6/02/03
6/03/03 through 6/02/05
6/03/05 through 6/02/06
6/03/06 through 5/31/07
6/01/07 through 5/31/08
6/01/08 through 4/30/11
5/01/11 through 4/30/12

Orders shall be placed by DolT only. Invoices shall be mailed in duplicate to DolT, Accounts Payable, at
the address shown above. Each invoice shall indicate Vendor Contract #0000000749.

The City does not guarantee utilization of this contract.

the Agreement.

Service may be terminated in accordance with

For all contractual matters, please contact Michael Mears, Purchasing & Contracting Services at 206-684-

4570 or michael.mears@seattle.gov

Authorized Signat/ure!Date
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VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000000749 8/10/10 6
700 5" Ave Ste 4112 Payment Terms Freight Terms
P.O. Box 94687 ! g
Seattle, WA 98124-4687 Nat20 Daye NiA

Buyer: FAX: Phone:

Michael Mears 206-233-5155 | 206-684-4570
Vendor #: 0000179291 Ship To:
PACIFIC NORTHWEST GIGAPOP SEATTLE DEPT OF INFORMATION TECHNOLGY
4545 15" Ave NE 700 5™ Ave Ste 2700
Seattle WA 98105-4527 Seattle, WA 98104
Contact: Jan Eveleth Bill To:
ShiGnEs CUBER R0 | SEATTLE DEPT OF INFORMATION TECHNOLOGY
Fax #: 206-934-5589 Attn: Accounts Payable
E-mail: eveleth@pnw-gigapop.net P.O. Box 94709

Seattle, WA 98124-4709

PACIFIC NORTHWEST GIGAPOP was awarded a contract for providing Seattle Department of
Information Services (DolT) “Commaodity Internet Connectivity” services. All terms and conditions of this
contract are in accordance with “Interlocal Agreement between the City of Seattle and University of
Washington (Pacific Northwest Gigapop) executed 6/30/00, in receipt.

Change order #6 is hereby issued to amend Addendum Two as follows:
1. Change Plan A “Use Fee" from $27.00/Mbps to $17.50/Mbps effective 7/01/10.

All else remains the same.

Original Contract Period: 1/01/02 through 6/02/03

Change Order #1: 6/03/03 through 6/02/05
Change Order #2: 6/03/05 through 6/02/06
Change Order #3: 6/03/06 through 5/31/07
Change Order #4. 6/01/07 through 5/31/08
Change Order #5: 6/01/08 through 4/30/11

Orders shall be placed by DolT only. Invoices shall be mailed in duplicate to DolT, Accounts Payable, at
the address shown above. Each invoice shall indicate Vendor Contract #0000000749.

The City does not guarantee utilization of this contract. Service may be terminated in accordance with
the Agreement.

For all contractual matters, please contact Michael Mears, Purchasing & Contracting Services at 206-684-
4570 or michael.mears@seattle.gov

Authorized Signature/Date

M &L/~
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‘(D’ VENDOR CONTRACT
The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000000749 4/29/08 5
700 5 Ave Ste 4112 Payment Terms Freight Terms
P.O. Box 94687 y v
Seattle, WA 98124-4687 Net 30 Days N/A
: Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570

Vendor #: 0000179291

PACIFIC NORTHWEST GIGAPOP
4545 15" Ave NE

Seattle WA 98105-4527

Contact: Jan Eveleth

Phone #: 206-221-2300

Fax #: 206-934-5589

E-mail: eveleth@pnw-gigapop.net

Ship To:

SEATTLE DEPT OF INFORMATION TECHNOLGY
700 5™ Ave Ste 2700

Seattle, WA 98104

Bill To:

SEATTLE DEPT OF INFORMATION TECHNOLOGY
Attn: Accounts Payable

P.O. Box 94709

Seattle, WA 98124-4709

PACIFIC NORTHWEST GIGAPOP was awarded a contract for providing Seattle Department of
Information Services (DolT) “Commodity Internet Connectivity” services. All terms and conditions of this
contract are in accordance with “Interlocal Agreement between the City of Seattle and University of
Washington (Pacific Northwest Gigapop) executed 6/30/00, in receipt.

Change order #5 is hereby issued to:

1. extend the contract period from 6/01/08 through 4/30/11
2. add “Addendum Two" which supersedes and replaces “Addendum One” and “Amendment One to

Addendum One” effective 5/01/08
All else remains the same.

Original Contract Périod . 1/01/02 through 6/02/03

Change Order #1: 6/03/03 through 6/02/05
Change Order #2; 6/03/05 through 6/02/06
Change Order #3: 6/03/06 through 5/31/07
Change Order #4; 6/01/07 through 5/31/08
Change Order #5: 6/01/08 through 4/30/11

Orders shall be placed by DolT only. Invoices shall be mailed in duplicate to DolT, Accounts Payable, at
the address shown above. Each invoice shall indicate Vendor Contract #0000000749.

The City does not guarantee utilization of this contract.

the Agreement.

Service may be terminated in accordance with

For all contractual matters, please contact Michael Mears, Purchasing & Contracting Services at 206-684-

4570 or michael.mears@seattie.gov

Authorized Signature/Date

/’J/[’{};://IIYZA»; /% ’% _'/':7 7"‘/ é; i
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ADDENDUM TWO

PACIFIC

3 gg % This Addendum Two to the Interlocal Agreement between The City of

g e Seattle (“Participant”) and Pacific Northwest Gigapop (‘PNWGP”) (as
L R ST assigned from University of Washington to Pacific Northwest Gigapop
NSV NN EAE  cffcctive October 1, 2003) executed June 30, 2000 (“Agreement”), is
: _ . hereinafter incorporated by this reference. This Addendun Two shall be
effective May 1, 2008 and shall supersede in full both Addendum One (executed May 29, 2002) and
Amendment One to Addendum One (executed Jung 5, 2006) to the Agreement.

1) Effective as of May 1, 2008, the following shall supersede Sections 1 and 2 of the Agreement:
Services and Fees, '

Participant’s connection to the Pacific Northwest Gigapop is a Fast Ethernet (“FE”=100Mbps)
connection. Over this FE connection, Participant will receive from PNWGP two Internet Services: CORE
and Commercial Internet (Plan A) at the rates provided here.

CORE Internet Services allow Participant’s IP traffic to pass to and from the following:
e  All other PNWGP Intemnet Services Participants
» Ali PNWGP Research and Education (“R&E") peering partners (including Pacific Wave
peers and private R&E peers)
e . National LambdaRail PacketNet, a U.S. rescarch and education network backbone

CORE is 4 flat rate service independent of the amount of traffic Participant passes to/from these entities.
CORE Internet Service $6,000/year

Commercial Internet (Plan A)
Pian A is a ‘use-hased’ model in which the Participant pays only for the amount of traffic used in
the commercial Toute view, The commercial route view includes only traffic to/from PNWGP’s
upstream commercial Intexnet providess as well as the traffic from PNWGP’s extensive
commercial peering partners. The traffic in Participant’s commercial routs view is measured
separately from the traffic Participant receives in its CORE service.

Base Port Fee: $250.00/mo
Use Fee*: $27.00/Mbps

*The use fan is determined as the product of the 95™ percentile commercial route view use for the month
multiplied by the per Megabit use fee. Inbound and owtbound IP traffic will be measured on the commereial
route view every five minutes. The 95™ percentile number for billing is taken on the higher of the inbound
and outhound meesurements,

Participant Directed Technical Support. PNWGP fully supports Participant’s contracted services
through a 24x7 Network Operations Center and on-call engineering team. Occasionally, Participant may
request assistance with related, but not service-specific, issues. These are referred to as “Participant
Directed Technical Support” (or “PDTS") activities, PNWGP Internet services are provided to Participant
with up to four (4) hours of free PDTS (to be provided by telephone or email during normmal business '
hours) each calendar year. Additional Participant Directed Technical Support ("PDTS”) requested and
delivered during normal business hours via email or telephone shall be provided at the following rate:
$150/hour '

Page 1 of 2
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2) Effective as of May 1, 2008, the following shall supersede respectively the sections titled “Term” and
“Renewal” in the “Terms and Conditions portion of the Agreement.

Tem: The services per Addendum Two to the Agreement shall be provided for a term of three (3) years
effective through April 30, 201 1. Throughout this three (3) year period, it shall be referred to as the
Current Term.

Renewal: Except in a case of a Termination Event as defined in the Agreement, the Services provided in
Addendum Two will automatically renew for one-year terms beginning on May 1. The Current Term is
the term then in effect.

3) Effective May 1, 2008, the following shall supersede the section titled “Fees and Payment” in the
“Terms and Conditions” portion of the Agreement,

Recurring and use fees will be due monthly in arrears. Invoices are due net thirty (30) days. Participant
will be solely responsible for any applicable taxes, including all sales and use taxes as well as duties or
levies, arising in connection with the Service. ‘

4) In all other respects the Agreement remains unchanged.

The undersigned for Participant attests to be a duly authorized signatory to this Service Contract on behalf
of Participant.

Participant
A dcandl i -2 &

Hnaturs Date

Name: AMPCHAEL MEME  Tide _M%
(P"We prini) (please pri
Pacific Northwest Gigapop
@Qﬂﬂ‘ G-(1-0d

Amy Philipson, w'ﬁm Director Date

Page2 of 2










(m) ' VENDOR CONTRACT

The City of Seattle Vendor Contract # | Date Change Order #
PURCHASING SERVICES 0000000749 6/01/07 4
7005" Ave Ste 4112 Payment Terms Freight Terms
P.O. Box 94687 y 9
Seattle, WA 98124-4687 Net 30 Days N/A
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570

Vendor #: 0000179291
UNIVERSITY OF WASHINGTON
PACIFIC NORTHWEST GIGAPOP
4545 15™ Ave NE

Seattle WA 98105-4527

Ship To:

SEATTLE DEPT OF INFORMATION TECHNOLGY
700 5™ Ave Ste 2700

Seattle, WA 98104

Contact: Jan Eveleth

Phone #: 206-934-5588

Fax #: 206-934-5589

E-mail: eveleth@cac.washington.edu

Bill To:

SEATTLE DEPT OF. INFORMATION TECHNOLOGY
Attn: Accounts Payable

P.O. Box 94709

Seattle, WA 98124-4709

CHANGE ORDER #4 IS HEREBY ISSUED TO EXTEND

THE CONTRACT PERIOD FROM 6/01/07

THROUGH 5/31/08 AND TO INCREASE USAGE TIER FROM 30 MBPS TO 50 MBPS

All else remains the same,

PACIFIC NORTHWEST GIGAPOP is awarded a 1-year contract extension for providing Seattle
Department of Information Services (DolT) “Commodity Internet Connectivity” services in accordance with
Amendment #1, attached and “Interlocal Agreement between the City of Seattle and Pacific Northwest

Gigapop executed 6/30/00, in receipt.
Contract Period: 1/01/02 through 5/31/08

Orders shall be placed by DolT only. Invoices shall be mailed in duplicate to Dol T, Accounts Payable, at
the address shown above. Each invoice shall indicate Vendor Contract #0000000748.

The City does not guarantee utilization of this contract. Service may be terminated in accordanbe with

the Agreement.

If prompt delivery of contract services cannot be performed, please notify Michael Mears, Purchasing

Services at 206-684-0449 or michael. mears@seattle.gov

Authorized Signature/Date

Arin (o 4/4 :











‘@) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000000749 6/01/06 3
700 5 Ave Ste 4112 Payment Terms Freight Terms
P.O. Box 94687 y g
Seattle, WA 98124-4687 Net 30 Days N/A
Buyer: FAX: Phone:
Michael Mears_ ’ ; 206-233-5155 206-684-4570

Vendor #: 0000179291 Ship To:
UNIVERSITY OF WASHINGTON ;
SEATTLE DEPT OF INFORMATION TECHNOLGY
PACIFIC NORTHWEST GIGAPOP _ 2700 5™ Ave Ste 2700
4545 15" Ave NE Seattle, WA 98104
Seattle WA 98105-4527
Contact: Jan Eveleth ——
Phone #: 206-934-5588 SEATTLE DEPT OF INFORMATION TECHNOLOGY
Fax #: 206-934-5589 _ Attn: Accounts Payable
E-mail: eveleth@cac.washington.edu P.O. Box 94709
Seattle, WA 98124-4709

CHANGE ORDER #3 IS HEREBY ISSUED TO EXTEND THE CONTRACT PERIOD FROM 6/03/06
THROUGH 5/31/07 AND TO INCREASE USAGE TIER FROM 30 MBPS TO 50 MBPS
All else remains the same.

PACIFIC NORTHWEST GIGAPOP is awarded a 1-year contract extension for providing Seattle
Department of Information Services (DolT) “Commaodity Internet Connectivity” services in accordance with
Amendment #1, attached and “Interlocal Agreement between the City of Seattle and Pacific Northwest
Gigapop executed 6/30/00, in receipt. :

Contract Period: 1/01/02 through 5/31/07

Orders shall be placed by DolT only. Invoices shall be mailed in duplicate to DolT, Accounts Payable, at
the address shown above. Each invoice shall indicate Vendor Contract #0000000749. .

The City does not guarantee utilization of this contract. Service may be terminated in accordance with
the Agreement.

If prompt delivery of contract services cannot be performed, please notify Michael Mears, Purchasing
Services at 206-684-0449 or michael. mears@seattle.gov

Authorized Signature/Date











PACIFIC

NORTHWEST AMENDMENT ONE
to ADDENDUM ONE

This Amendment One to Addendum One (such Addendum One as executed
on May 29, 2002) to the Interlocal Agreement between The City of Seattle
(“Participant™) and Pacific Northwest Gigapop (“PNWGP™) executed June

G I G A P 0 P - 30,2000 (“Agreement™), is hereinafter incorporated by this reference. This
Amendment One to Addendum One shall be effective July 1, 2005. This

Amendment One to Addendum One shall modify Addendum One as follows:

1) Fees: Commodity Internet Connectivity

The following new pricing structure will apply to Participant’s Commodity Internet Services and shall
supersede the pricing structure of Addendum One:

Included Commodity 30Mbps 50Mbps
Allocation (95" percentile)
Per Mbps rate for commodity | US$110.00/Mbps US$100.00/Mbps

usage above the included

allocated (95" percentile)*

Circuit Type: Fast Ethernet Monthly Minimum Monthly Minimum Fee:
(FE) Fee: US$3,300.00 US$5,000.00

From July 1, 2005 through May 31, 2006, Participant will pay US$3.300.00 per month. This fee will
include up to 30Mbps of usage per month. Usage over 30Mbps will be billed in arrears at $110/Mbps.

As of June 1, 2006 and until otherwise agreed and amended, Participant will pay US$5,000.00 per month.

This fee will include up to 50Mbps of usage per month. Usage over 50Mbps will be billed in arrears at
$100/Mbps.

*The usage fee is the product of the 95" percentile bandwidth utilization for the month times the per
Megabit usage fee listed. PWNGP will measure inbound and outbound IP traffic on Participant’s

connection every five minutes. The 95™ percentile number for billing is taken on the higher of the
inbound and outbound measurements.

In all other respects the Agreement and Addendum One remain unchanged.

The undersigned for Participant attests to be a duly authorized signatory to this Service Contract on behalf
of Participant.

Participant _ i ' - r_ ;
~ Signature - Date

Name: _ /5404 A<
(please print)

L] 214 61N

Pacific Northwest Gigapop

CADOY "
Amy P-hglipson, Executive Director

Page 1 of 1
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PACIFIC

NORTHWEST

GIGAPOP

Catalog of Services
Education, Not-for-Profits, & Government

The Pacific Northwest Gigapop enables research, development, and education by
providing high-speed, reliable connections to international and national research and
education networks, next-generation testbed networks, and the commodity Internet.

Services Available at PNW Gigapop Points of Presences (PoPs)

Seattle, WA Seattle, WA Portland, OR | Fairbanks, AK
2001 Sixth | 4545 15" Ave 921 SW 910 Yukon
Ave, NE Washington Drive
Westin Bldg | University of | Pittock Bldg University of
Washington Alaska
Pacific Wave Yes No No No
Internet2/Abilene Yes No Yes Yes
Internet2/Abilene
plus Yes No Yes Yes
Commodity Internet
Commodity Internet Yes Yes No No
Intragigapop Yes Yes Yes Yes

Use Fees and Billing

Many services are fixed-fee services. Where services are based on use, the use fee is
determined appropriately as the product of the 95™ percentile bandwidth utilization for
the month times the per Megabit use fee for that the service. Inbound and outbound IP
traffic will be measured on the connection every five minutes. The 95" percentile number
for billing is taken on the higher of the inbound and outbound measurements.

All fees shown are in US Dollars (US$).

Fees shown are for PNW Gigapop services ONLY.
Additional fees and special restrictions may apply.

All prices subject fo change.
For services not shown, please call.

Pacific Northwest Gigapop

1201 Third Avenue, Suite 4800

Seatile, Washington 98101
206 934-5588 / 888 934-5588

PRICEBOOKEDU JULY 2005

Fax 206 934-5589 / 888 934-5589
gigapop-info@pnw-gigapop.net
hitp://www.pnw-gigapop.net/
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Pacific Wave Peering Services

Pacific Wave is an international bilateral peering and exchange service. Groups that
connect to Pacific Wave can peer directly with other Pacific Wave-connected
organizations and networks including PNW Gigapop and our California counterpart,
CENIC. For more information see www.pacificwave.net.

Connection Type One-time Install Fee Monthly Recurring Fee
Fast Ethernet (FE) $0 $250
Gigabit Ethernet (GbE) $0 $500
10 Gigabit Ethernet (10GbE) $1,000 $1,750

Internet Protocol (IP) Transit Services
PNW Gigapop offers four types of IP transit, or Layer3, routed services:
¢ IntraGigapop
e Internet2/Abilene
e Interne2/Abilene plus Commodity Internet
e Commodity Internet

IntraGigapop

The IntraGigapop service allows an organization or network to become a member of the
“wide-area network” (WAN) that is comprised of all the PNW Gigapop participants. As a
member of this regional WAN, traffic between your organization and any of the other
PNW Gigapop participants (including Pacific Wave participants) passes on the WAN
rather than over your commodity circuits. You can increase the efficiency of your traffic
routing by keeping local traffic local.

One-time installation fee: $5,000 for DS1, DS3; $10,000 for FE, OC3, OC12, GbE
Monthly Recurring Fee: $750

Internet2/Abilene

Internet2 is a project of the University Consortium for Advanced Internet Development
(UCAID) and Abilene is the high-performance, next-generation, testbed and research
network created, managed, and operated by Internet2. Qualified members of Internet2
may elect to connect to Abilene. In the Pacific Northwest, Abilene connections are made
at the Pacific Northwest Gigapop. For more information on UCAID, Internet2, and
Abilene, see www.internet2.edu. Proof of Internet2 authorization to connect to Abilene is
required by the PNW Gigapop prior to ordering services.

Fees shown are for PNW Gigapop services ONLY. Pacific Northwest Gigapop
Additional fees and special restrictions may apply. 1201 Third Avenue, Suite 4800
All prices subject to change. Seattle, Washington 98101
For services not shown, please call. 206 934-5588 / 888 934-5588

Fax 206 934-5589 / 888 934-5589
gigapop-info@pnw-gigapop.net
http://www.pnw-gigapop.net/
PRICEBOOKEDU JULY 2005 Page 2 of 6
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Internet2/Abilene (cont.)

There are three price models for Internet2/Abilene service: A) pay for a full circuit
annually in advance; B) pay for a full circuit quarterly in advance, shown below as a
monthly fee; or C) make a minimum monthly commitment inclusive of a given level of
service and then pay for use that exceeds this minimum at a specified per Mbps rate.

One-time installation fee: $5,000 for DS1, DS3; $10,000 for FE, OC3, OC12, GbE
® Please call regarding installation of OC48 and higher circuits.

OPTION A OPTION B
Full Circuit Full Circuit
Annual Fee Monthly Fee (paid
(paid in quarterly in
advance) advance)
DS3 $50,000 $4,950
FE $90,000 $9,500
OC3 $100,000 $14,250
0C12 $175,000 $20,000
GbE $200,000 $25,000
0C48 $300,000 $33,333
10GbE $400,000 $50,000
OPTION C
Minimum 50Mbps 100Mbps
Bandwidth
Commitment
Per Mbps rate $110 $95
for 95"
percentile use
above the
minimum

commitment
Circuit Type Minimum Monthly | Minimum Monthly

Fee Fee
DS3 n/a n/a
FE $5,500 n/a
QC3 $5,500 $9,500
0C12 $5,500 $9,500
GbE $5,500 $9,500
0C48 n/a n/a
10GbE n/a n/a
Fees shown are for PNW Gigapop services ONLY. Pacific Northwest Gigapop
Additional fees and special restrictions may apply. 1201 Third Avenue, Suite 4800
All prices subject o change. Seattle, Washington 98101
For services not shown, please call. 206 934-5588 / 888 934-5588

Fax 206 934-5589 / 888 934-5589
gigapop-info@pnw-gigapop.net
http://www.pnw-gigapop.net/
PRICEBOOKEDU JULY 2005 Page 3 of 6
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Internet2/Abilene Plus Commodity Internet

Some organizations may prefer to get Internet2/Abilene and Commaodity services
through one circuit and have PNW Gigapop manage the appropriate routing of this
traffic. Proof of Internet2 authorization to connect to Abilene is required by the PNW
Gigapop prior to ordering services. Includes IntraGigapop service.

There are three price models for Internet2/Abilene plus Commodity Internet service: A)
pay for a full circuit annually in advance; B) pay for a full circuit quarterly in advance,
shown below as a monthly fee; or C) pay for an included amount of commaodity service in
the monthly base fee and then pay for extra commodity use at a specified per Mbps rate.
In Option C, Internet2 use is only limited by the proportion of the circuit not used by your

commodity service--there will never be any additional fees for Internet2/Abilene use—
and use fees for commodity service only apply when the 95" percentile of commodity
traffic exceeds the base. Options A & B are flat fees do not differentiate on traffic type.

One-time installation fee: $5,000 for DS1, DS3; $10,000 for FE, OC3, OC12, GbE
® Please call regarding installation of OC48 circuits and this service over GbE circuits.

OPTION A OPTION B
Full Circuit Full Circuit
Annual Fee Monthly Fee
(paid in (paid quarterly in
advance) advance)
DS3 $51,300 $4,950
FE $108,000 $9,500
oC3 $158,100 $14,250
0C12 $597,120 $51,315
GbE [ w
OPTION C
Included Commaodity 30Mbps 50Mbps 100Mbps 200Mbps 300Mbps
Allocation (95"
percentile)
Per Mbps rate for $110/Mbps | $100/Mbps $95/Mbps $90/Mbps $85/Mbps
commodity use
above the included
allocation (95"
percentile)
Circuit Type Minimum Minimum Minimum Minimum Minimum
Monthly Fee | Monthly Fee | Monthly Fee | Monthly Fee | Monthly Fee
DS3 $4,000 n/a n/a n/a n/a
FE $8,750 $10,500 n/a n/a n/a
0C3 $12,500 $14,500 $18,500 n/a n/a
0C12 $23,500 $25,000 $30,000 $39,000 $47,500
GbE $29,000 $30,000 $33,000 $42,000 $50,750
0OC48 n/a $30,000 $33,000 $42,000 $50,750

Fees shown are for PNW Gigapop services ONLY.
Additional fees and special restrictions may apply.

All prices subject to change.
For services not shown, please call.

PRICEBOOKEDU JULY 2005

Pacific Northwest Gigapop

1201 Third Avenue, Suite 4800

Seattle, Washington 98101

206 934-5588 / 888 934-5588
Fax 206 934-5589 / 888 934-5589
gigapop-info@pnw-gigapop.net
hitp://www.pnw-gigapop.net/
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Commodity Internet

The Pacific Northwest Gigapop offers commodity Internet services via multiple high-
speed GbE connections from diverse tier-one-vendors. Includes Intragigapop service.

There are three price models Commodity service: A) pay for a full circuit annually in
advance; B) pay for a full circuit quarterly in advance, shown below as a monthly fee; or
C) make a minimum monthly commitment inclusive of a given level of service and then
pay for use that exceeds this minimum at a specified per Mbps rate.

One-time installation fee: $5,000 for DS1, DS3; $10,000 for FE, OC3, OC12, GbE
® Please call regarding installation and service on GbE circuits.

OPTION A OPTION B
Full Circuit Full Circuit
Annual Fee Monthly Fee (paid
(paid in quarterly in
advance) advance)
DS3 $51,300 $4,950
FE $108,000 $9,500
0C3 $158,100 $14,250
0C12 $597,120 $51,315
GbE B =
OPTION C
Included Commodity 30Mbps 50Mbps 100Mbps 200Mbps 300Mbps
Allocation (95"
percentile)
Per Mbps rate for $110/Mbps | $100/Mbps $95/Mbps $90/Mbps $85/Mbps
commodity use
above the included
allocated (95"
percentile)
Circuit Type Monthly Monthly Monthly Monthly Monthly
Minimum Minimum Minimum Minimum Minimum
Fee Fee Fee Fee Fee
DS3 $3,300 n/a n/a n/a nfa
FE $3,300 $5,000 n/a n/a nla
0OC3 $3,300 $5,000 $9,500 n/a n/a
0C12 $3,300 $5,000 $9,500 $18,000 $25,500
GbE n/a = = = =

Fees shown are for PNW Gigapop services ONLY.
Additional fees and special restrictions may apply.

All prices subject to change.
For services not shown, please call.

PRICEBOOCKEDU JULY 2005

Pacific Northwest Gigapop

1201 Third Avenue, Suite 4800
Seattle, Washington 98101

204 934-5588 / 888 934-5588
Fax 206 934-5589 / 888 934-5589
gigapop-info@pnw-gigapop.net
hitp://www.pnw-gigapop.net/
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Multiple Transit Service Ports

If you use multiple ports for a transit service with the Pacific Northwest Gigapop, the first
port will be billed per the above service tables. Additional ports will incur an additional
monthly fee. Usage on multiple ports will be billed based on the combined service use of
the multiple ports.

One-time installation fee, per port:
$5,000 for DS1, DS3; $10,000 for FE, OC3, OC12, GbE

Monthly Per Port Fee for each port after the first: $2,500

Interconnect Services via National LambdaRail:
Preferred Access Program

As a member of the National LambdaRail initiative, the Pacific Northwest Gigapop can
arrange for your organization to participate in a Preferred Access Program whereby
PNW Gigapop will facilitate and coordinate access to the National LambdaRail
infrastructure. Access to this infrastructure may provide your organization with the
flexibility it needs to acquire and implement long- or short-term interconnects in support
of your research and academic activities between NLR POP cities throughout the United
States.

Annual Recurring Fee for NLR Preferred Access: $700,000

Fees shown are for PNW Gigapop services ONLY. Pacific Northwest Gigapop
Additional fees and special restrictions may apply. 1201 Third Avenue, Suite 4800
All prices subject to change. Seattle, Washington 98101
For services not shown, please call. 206 934-5588 / 888 934-5588

Fax 206 934-5589 / 888 934-5589
gigapop-info@pnw-gigapop.net
hitp://www.pnw-gigapop.net/
PRICEBOOKEDU JULY 2005 Page 6 of 6
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‘Q’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000000749 5/31/05 2
700 — 3" AVE #910 Payment Terms Freight Terms
Seattle, WA 98104-1808
Net 30 Days N/A

Buyer: FAX: Phone:

Vivian Uno 206-233-5155 206-684-0449
Vendor #: 0000068939 po—
UNIVERSITY OF WASHINGTON CITY OF SEATTLE
F’ACIFI(%h NORTHWEST GIGAPOP DEPT OF INFORMATION TECHNOLOGY (DolT) |
4545 15" Ave NE ATTN. | J
Seattle WA 98105-4527 il L0 |
Contact: Jan Eveleth Bill To:
Title: CITY OF SEATTLE
Phone #. 206-934-5588 DEPT OF INFORMATION TECHNOLOGY (DolT)
Fax #: 206-934-5589 ?ggg}{ﬂ{é F'S{\rzﬁ*z%g
E-mail: eveleth@cac.washington.edu SEATTLE WA 98104

CHANGE ORDER #2 REVISES VENDOR CONTRACT 0000000749 FOR PROVIDING THE CITY OF
SEATTLE DEPARTMENT OF INFORMATION TECHNOLOGY (DOIT) WITH GIGAPOP INTERNET
SERVICE BY EXTENDING THE TERM OF THE CONTRACT TO 06/02/2006. IN ALL OTHER
RESPECTS, THIS VENDOR CONTRACT REMAINS UNCHANGED.

Contract Term: 01-01-2002 through 06-02-2003

Contract Change Order #1: 06/03/2003 through 06-02-2005

Contract Change Order #2: 06/03/2005 through 06-02-2006

This Vendor Contract shall be performed in accordance with “Interlocal Agreement between the City of
Seattle (“Participant”) and Pacific/Northwest Gigapop (“PINWGP”) executed June 30, 2000 (“Agreement”),
and ADDENDUM ONE executed May 23, 2002.

This Vendor Contract supercedes and replaces Purchase Order #8SD-621-P dated 6/26/00 which expired
6/01/01.

Orders shall be placed by DolT only. Invoices shall be mailed in duplicate to DolT, Accounts Payable, at
the address shown above. Each invoice shall indicate Vendor Contract #0000000749.

The City does not guarantee utilization of this contract. Service may be terminated in accordance with
the Agreement.

If prompt delivery of contract services cannot be performed, please notify Vivian Uno, Purchasing Services

at 206-684-0448.
Authorized Signa Z Date
Vo5 M7 2
ﬁ\" |

1=










D

VENDOR CONTRACT
The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000000749 4/1/03 1
700 — 3" AVE #910 Payment Terms Freight Terms
Seattle, WA 98104-1808 Y #
Net 30 Days N/A
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449

Vendor #: 0000068939
UNIVERSITY OF WASHINGTON
PACIFIC NORTHWEST GIGAPOP
4545 15" Ave NE

Seattle WA 98105-4527

Contact: Jan Eveleth

Title: Manager

Phone #: 206-934-5588

Fax #:  206-934-5589

E-mail: eveleth@cac.washington.edu

Ship To:

CITY OF SEATTLE

DEPT OF INFORMATION TECHNOLOGY (DolT)
700 5™ AVE STE 2700

SEATTLE WA 98104

Bill To:

| CITY OF SEATTLE
| DEPT OF INFORMATION TECHNOLOGY (DolT)

ACCOUNTS PAYABLE
700 5™ AVE STE 2700
SEATTLE WA 98104

CHANGE ORDER #1 REVISES VENDOR CONTRACT 0000000749 FOR PROVIDING THE CITY OF

SEATTLE DEPARTMENT OF INFORMATION TECHNOLOGY (DOIT) WITH GIGAPOP INTERNET

SERVICE BY EXTENDING THE TERM OF THE CONTRACT TO 06/02/2005. IN ALL OTHER

RESPECTS, THIS VENDOR CONTRACT REMAINS UNCHANGED.

The City exercises the first of two options to extend the Vendor Contract for a two-year term as mutually
agreed upon by the University of Washington Pacific Northwest Gigapop.

Contract Term:
Contract Change Order #1:

01/01/2002 through 06/02/2003
06/03/2003 through 06/02/2005

This Vendor Contract shall be performed in accordance with “Interlocal Agreement between the City of
Seattle (“Participant”) and Pacific/Northwest Gigapop (“P/NWGP”) executed June 30, 2000 (“Agreement”),
and ADDENDUM ONE executed May 23, 2002. (in receipt)

This Vendor Contract supercedes and replaces Purchase Order #ESD-621-P dated 6/26/00 which expired

6/01/01.

Orders shall be placed by DolT only. Invoices shall be mailed in duplicate to DolT, Accounts Payable, at
the address shown above. Each invoice shall indicate Vendor Contract #00000007489.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either

party upon thirty (30) days advanced written notice.

If prompt delivery of contract services cannot be performed, please notify Vivian Uno, Purchasing

Services at 206-684-0449.











‘m’ VENDOR CONTRACT
The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000000749 1/08/02
700 — 3" AVE #910 :
Seattle, WA 98104-1808 Payment Terms Freight Terms
Net 30 Days N/A
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449

Vendor #: 0000068939
UNIVERSITY OF WASHINGTON
PACIFIC NORTHWEST GIGAPOP
4545 15" Ave NE

Seattle WA 98105-4527

Contact: Jan Eveleth

Title:

Phone #: 206-934-5588

Fax #: 206-934-5589

E-mail: eveleth@cac.washington.edu

| Ship To: j

CITY OF SEATTLE

DEPT OF INFORMATION TECHNOLOGY (DalT)
ATTN:

700 5™ AVE STE 2700

SEATTLE WA 98104

Bill To:

CITY OF SEATTLE

DEPT OF INFORMATION TECHNOLOGY (DolT)
ACCOUNTS PAYABLE

700 5™ AVE STE 2700

SEATTLE WA 98104

UNIVERSITY OF WASHINGTON PACIFIC NORTHWEST GIGAPOP is awarded this Vendor Contract to
provide the City of Seattle DEPARTMENT OF INFORMATION TECHNOLOGY (DOIT) WITH GIGAPOP
INTERNET SERVICE. The term shall commence 01/01/2002 and end 06/02/2003, with an option to
extend the contract period for two (2) additional two-year periods as mutually agreed.

This Vendor Contract shall be performed in accordance with “Interlocal Agreement between the City of
Seattle (“Participant”) and Pacific/Northwest Gigapop (“P/NWGP”) executed June 30, 2000 (“Agreement”),

and ADDENDUM ONE executed May 23, 2002.

This Vendor Contract supercedes and replaces Purchase Order #ESD-621-P dated 6/26/00 which expired

6/01/01.

Orders shall be placed by DolT only. Invoices shall be mailed in duplicate to DolT, Accounts Payable, at
the address shown above. Each invoice shall indicate Vendor Contract #0000000749.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either

party upon thirty (30) days advanced written notice.

If prompt delivery of contract services cannot be effected, please notify Vivian Uno, Purchasing Services

at 206-684-0449,

Authorized Signature/Date g/?a;(‘?'}_

“\QJ&TQ\O’Y\Y\WM&










PACIFIC

NORTHWEST ADDENDUM ONE

This Addendum One to the Interlocal Agreement between The City of
Seattle (“Participant”) and Pacific/Northwest Gigapop (“P/NWGP”)
executed June 30, 2000 (“Agreement”), is hereinafter incorporated by

G I G A P 0 P this reference.

1) Fees: Commodity Internet Connectivity

Effective as of January 1, 2002, the following portion of Section 1. “FEES” of the Agreement
shall no longer be in effect:

Initial P/N'W Gigapop Connectivity
Bandwidth and Annual Fees:_4.5 -6 Mbps $ 80,000.00

UW agrees to provide service under this Service Contract in accordance with the current
P/NWGP "Fee Schedule - Commodity Internet Service". A copy of the Fee Schedule that
will determine connectivity fees for the “Initial Term” of this agreement is attached to this
agreement as Exhibit B and incorporated herein by reference.

Likewise, as of January 1, 2002, Exhibit B shall no longer be incorporated into the Agreement.

The following new pricing structure will apply to Participant’s Commodity Internet Services and
supersede the above noted text in Section 1 “FEES” of the Agreement:

Port Type Monthly Port Per Mbps
Fee (95t percentile)
Usage Fee
Fast Ethernet $2,995 $400

The usage fee is the product of the 95" percentile bandwidth utilization for the month times the per
Megabit usage fee listed. PWNGP will measure inbound and outbound IP traffic on Participant’s
connection every five minutes. The 95" percentile number for billing is taken on the higher of the
inbound and outbound measurements.

2) As of January 1, 2002, the 2" sentence of Fees and Payment, TERMS and CONDITIONS of
the Agreement shall be replaced by the following: “Monthly Port Fees will be due quarterly in
advance; Per Mbps Usage Fee will be due quarterly in arrears. UW will begin invoicing upon
Commencement of Services.”

3) Exhibit A shall be replaced in full with the attached Exhibit C and incorporated hereinafter by
this reference.

| In all other respects the Agreement remains unchanged.

Page 1 of 2





The undersigned for Particip.... attests to be a duly authorized signato._ .o this Service Contract
on behalf of Participant.

Participant
MO Meen B4 ) /2 3 o2
Signature ‘) Date
Name: \W\ng&b\ W\oc‘.kaki Title: purc(/\q Qna B\W A\)h
(please print) (please print) -

University of Washington

DN S 14 oy
Scott Mah, Director Date
Communication Technologies

University of Washington
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EXHIBIT C
Addendum One to the Pacific Northwest Gigapop Service Contract between the University of Washington
(*“UW?) and the City of Seattle (“Participant’) executed June 30, 2000 is hereinafter incorporated by this

reference.
PACIFIC Pacific Northwest Gigapop
SRINNESY Network Operations Center

Contact Information &
Problem Reporting Procedures

GIGAPOP

Effective 05/21/01

The Pacific Northwest Gigapop (PNWGP) Network Operations Center (NOC) proactively
monitors Participant's PNWGP connectivity 24 hours per day, 7 day per week. The NOC
is staffed with network specialists M-F 8am-8pm, and 9am-6pm Sat/Sun. During off-
hours and all holidays, the network connectivity is monitored by Computer Operations
personnel and NOC staff members are available via pagers for emergency data network
troubleshooting and repairs.

The NOC is available to assist the designated technical representatives and site contacts
of PNW Gigapop participants with data network connectivity problems.

The NOC maintains a database of contact information for all PNWGP participants.
Participants are responsible for providing the NOC with current contact information that
includes phone numbers, hours of availability and email addresses for primary and
secondary contact persons and additional persons that participants want contacted in
the event that network problems are detected by the NOC. Contact information may be
submitted to NOC through noc@pnw-gigapop.net or through the PNWGP services
manager.

It is expected that only the designated technical representatives and site contacts will be
working with the NOC. These persons must be able to check the following items and
provide the requested information to the NOC:

Physical inspection:
e Know the actual physical location of your PNW Gigapop network equipment.
e Check for any loose, disconnected, or damaged cabling.
e Verify that all equipment has power.
e Check for any telephone or Ethernet (as appropriate) outages at your site.

Network connectivity:
e Are all network services or only some affected?

Page 1 of 2





EXHIBIT C
Addendum One to the Pacific Northwest Gigapop Service Contract between the University of Washington

(“UW™) and the City of Seattle (“Participant”) executed June 30, 2000 is hereinafter incorporated by this
reference.

e Are you experiencing problems with your administrative applications?

e If you are having telnet problems, please be able to give examples of the site(s)
you cannot reach or other complete error messages.

e Are you able to telnet to sites using IP addresses but not DNS host names? Please
be able to give examples.

e If you are having web browsing problems please be able to give example URLs
that you cannot reach or other complete error messages.

The NOC will issue you a trouble ticket number if you are calling between the hours of
8am-8pm M-F or 9am-6pm Sat/Sun. If you call outside of these hours, the Computer
Operations staff will relay all of your information to on-call NOC staff. When calling the
NOC back about a previously reported problem it will be helpful to have this number
available.

If you have service-affecting problems and within two hours of receiving your trouble
ticket number you have not gotten an adequate response and/or a plan of action, ask
your NOC staff or Computer Operations staff contact to escalate as follows:

e Another network specialist (2nd opinion, or specialty troubleshooting)
e NOC Operations Supervisor

e (Cigapop Services Manager

e Network Engineering Manager

The Gigapop facilities are available for visits by Participant’s technical and site contacts
to become familiar with the physical connectivity between Participants’s demarc and the
Gigapop network. Arrangements may be made via Gigapop Services Manager at:
206.934.5588.

Contacting the NOC:
(206) 934-5580
(888) 934-5580

noc@pnw-gigapop.net

Page 2 of 2





EXHIBIT C
Addendum One to the Pacific Northwest Gigapop Service Contract between the University of Washington

(“UW?™) and the City of Seattle (“Participant”) executed June 30, 2000 is hereinafter incorporated by this

reference.
PACIFIC Pacific Northwest Gigapop
NORTHWEST Network Operations Center

Contact Information &
Problem Reporting Procedures

GIGAPOP

Effective 05/21/01

The Pacific Northwest Gigapop (PNWGP) Network Operations Center (NOC) proactively
monitors Participant’'s PNWGP connectivity 24 hours per day, 7 day per week. The NOC
is staffed with network specialists M-F 8am-8pm, and 9am-6pm Sat/Sun. During off-
hours and all holidays, the network connectivity is monitored by Computer Operations
personnel and NOC staff members are available via pagers for emergency data network
troubleshooting and repairs.

The NOC is available to assist the designated technical representatives and site contacts
of PNW Gigapop participants with data network connectivity problems.

The NOC maintains a database of contact information for all PNWGP participants.
Participants are responsible for providing the NOC with current contact information that
includes phone numbers, hours of availability and email addresses for primary and
secondary contact persons and additional persons that participants want contacted in
the event that network problems are detected by the NOC. Contact information may be
submitted to NOC through noc@pnw-gigapop.net or through the PNWGP services
manager.

It is expected that only the designated technical representatives and site contacts will be
working with the NOC. These persons must be able to check the following items and
provide the requested information to the NOC:

Physical inspection:
» Know the actual physical location of your PNW Gigapop network equipment.
e Check for any loose, disconnected, or damaged cabling.
» Verify that all equipment has power.
e Check for any telephone or Ethernet (as appropriate) outages at your site.

Network connectivity:
e Are all network services or only some affected?
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EXHIBIT C
Addendum One to the Pacific Northwest Gigapop Service Contract between the University of Washington
(“UW?™) and the City of Seattle (“Participant”) executed June 30, 2000 is hereinafter incorporated by this
reference.

e Are you experiencing problems with your administrative applications?

s |f you are having telnet problems, please be able to give examples of the site(s)
you cannot reach or other complete error messages.

e Are you able to telnet to sites using IP addresses but not DNS host names? Please
be able to give examples.

o If you are having web browsing problems please be able to give example URLs
that you cannot reach or other complete error messages.

The NOC will issue you a trouble ticket number if you are calling between the hours of
8am-8pm M-F or 9am-6pm Sat/Sun. If you call outside of these hours, the Computer
Operations staff will relay all of your information to on-call NOC staff. When calling the
NOC back about a previously reported problem it will be helpful to have this number
available.

If you have service-affecting problems and within two hours of receiving your trouble
ticket number you have not gotten an adequate response and/or a plan of action, ask
your NOC staff or Computer Operations staff contact to escalate as follows:

e Another network specialist (2" opinion, or specialty troubleshooting)
e NOC Operations Supervisor

¢ Cigapop Services Manager

» Network Engineering Manager

The Gigapop facilities are available for visits by Participant’s technical and site contacts
to become familiar with the physical connectivity between Participants’s demarc and the
Gigapop network. Arrangements may be made via Gigapop Services Manager at:
206.934.5588.

Contacting the NOC:
(206) 934-5580
(888) 934-5580

noc@pnw-gigapop.net
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URIGINAL

Interlocai Agreement between The City of Seattle

%é (“Participant”)

: o ' and

Pacific/Northwest Gigapop (“P/NWGP”)

G I G A P O P The University 0£ Washington (“UW™)
4545 157 Avenue NE

Seattle, Washington 98105-4527

(206) 934-5588

PACTEIC

HOATHAESS

This Service Contract reflects all current PANWGP services. If Participant (“Participant™) had
previously completed a Service Contract and is either upgrading or adding to their services,
this form supersedes the prior Service Contract(s). The new term will apply to both new and
continuing services unless otherwise specified.

Participant | City of Seattle
Contact | Jim Taylor
Title | Data Network Manager
Address | 720 2™ Ave
Suite 300
Seattle, WA

Phone | 206-386-41 §2
Fax | 206-684-0979
Email | lim.taylor@ci.seattle.wa.us

SERVICE DESCRIPTION
P/NWGP will provide the following:

» Connectivity through the PANWGP infrastructure at the bandwidth and to the Service
Options specified.

» Unmetered transfer of IP packets, twenty-four (24) hours a day, seven (7) days a week
(excepting planned outages and outages due to events beyond UW’s control). Packet
transfers will be restricted to those networks and/or organizations for which Participant has
authorization, UW has no control over the availability or quality of third party networks
and/or organizations.

» Proactive monitoring of Participant’s P/NWGP connectivity twenty-four (24) hours a day,
365 days a year. The circuit from the PANWGP is monitored to the Participant-side
demarc; monitoring will not be available for extended demarcs unless such extension has
been approved in advance by UW.

» Up to four (4) hours of free technical support, available during business hours by telephone
or email.
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e Network Operations Center contact and problem reporting service as detailed in attached
document, Pacific/Northwest Gigapop-Network Operations Center Contact Information &
Problem Reporting Procedures, dated 05/08/00, which is hereby incorporated as part of this
agreement as Exhibit A.

TERM: Please refer to definition of “Initial Term” below.

1. FEES
Initial P/NW Gigapop Connectivity
Bandwidth and Annual Fees: 4.5 - 6 Mbps $ 80.000.00

P/NW Gigapop One-time Installation Fees: $ 5,000.00

UW agrees to provide service under this Service Contract in accordance with the current
P/NWGP "Fee Schedule - Commodity Intemet Service". A copy of the Fee Schedule that
will determine connectivity fees for the “Initial Term” of this agreement is attached to this
agreement as Exhibit B and incorporated herein by reference.

All fees listed here are for IP packet exchange through the PPNWGP infrastructure only.
They do not include any necessary Participant-site connection equipment, membership,
restricted network connectivity, local loop, or other telecommunications carrier or other
third party fees.

Service Optiouns: (all High Performance Network Service Provider (“HPNSP") and
Commodity Internet services include PANWGP Connectivity):

Intra-P/NWGP Connectivity only
HPNSP plus Commodity Internet
Connectivity

[ HPNSP Connectivity only
Commaodity Internet Connectivity only
Other (please specify):

ol 0o 0|oj

For those selecting any HPNSP option, specify the HPNSP network(s) with which
Participant is quthorized to exchange traffic. Documentation supporting this
authorization must be attached to this Service Contract.

Your PANWGP Service will support connections to various networks, as outlined in the
Service Options above. HPNSP connections may include, but are not limited to high-
performance networks such as Abilene/UCAID, vBNS, and other restricted networks such
as ESNet, NTON, or NASA. Commodity Internet Connectivity will allow the exchange of
Internet traffic over commercially available backbones. (UW assumes no responsibility
for the quality or availability of the network(s) to which Participant is connecting via the
P/NWGP.)

2. OPTIONAL SERVICES .

Service Description: USENET Newsfeed X
Fees: $495/year






l‘"d’l“?." h"t'ﬂ& @ e w. '] -iﬁl.-‘hhlﬁilﬁllr
. "!_-Egﬂr_'-um .ﬁxikihégfn-i el PO

Pt ER e, s
et 0 Tl 0 R A TR SR ! D o8 e @ i I-ﬁr--ﬂr‘-'.i
epes sEf g Trgepdes smp eedimbhppog ey A L, wa il
.i"r.ﬁlc‘m.ﬂ e M Pl Edn B et dll Ml e eyl el e
PE o "R g W
-
b oy, ol o prefeaps B= PR
. : : S LA
B = T
pE, i RBE=] wmopglroi, 9

) 4 e Epnpis e e aollige =, o _n Sl

e sdrdlee gue g Rl L o VRS e g e B pEac

FrYall s mdn'l * Lalm ' ELW oFei Do Sl o 2 S
o et Doty v wr e & Dy o et masee s oy A
am w1 " deem o B ﬂ'l.ll..b'ﬁll.fl = N o B

et Mt.h 320 il e o G . J Hima A" ul Fa

-ﬁiﬂ T TEFAET N TR R SR O SsaREEE Od . W -
= Pi. II-I- 'Ih_ﬂl ||||'an"' e ISl‘ /TN MM T -ri'hil-'q-

. mE Irgh
s AR pan S ant A il sie . I?l.'.ﬁﬂhﬂ. 'll'.-'r-l'l!
. L R L R
ﬂ%* e
* ul'l

E'@-w- o -"ﬁﬁi

frwe e aaple cmell 1 g SR o B T e, e g e S
. ol g ot e B 1Al e Tl R

B A . msmeades L L

ol e = = o om0 e B e ) TR B Ty

p |l " BN ﬂ-l Al mg .2 ﬂm sl
mli it “ElEr. ‘?-: = e gl ol mPEmEe A0L RS IS
C AR '.LE"H'.-"' L

Pt
' & Dol A TR EIa i
5 mm Sud
H BN BN - BN N -=I=H_-D--E-=.— — i II-—II-_H—I
I . n





NdDC:0 = " AEN 8UIL perleday

Service Description: Technical Support X
Fees: $150/hour

TERMS and CONDITIONS

This Service Contract will not be in force until executed by both parties. The UW reserves
the right to request additional information from Participant prior to execution, including
sufficient information to perform a credit check. At its sole discretion UW may elect not to
execute this Agreement.

Commencement of Service: “Commencement of Service” is defined as that date on which
Participant can send IP traffic through the PANWGP infrastructure.

Term: The “Initial Term” of this Agreement shall be one year from the first day of the
Billing Quarter (defined below) following the Commencement of Service, or, if
Commencement of Service falls on the first day of the Billing Quarter, one year from the
Commencement of Service.

Renewal: Except in the case of a Termination Event as defined below, this Service Contract
will automatically renew for additional one-year terms coincident with the anniversary of the
Commencement of Service. The Current Term is the term then in effect.

Fees and Payment: UW will invoice any one-time fees upon execution of this Service
Contract. Recurring fees will be due quarterly in advance and UW will begin invoicing for
these fees upon Commencement of Service. Billing Quarter is defined as those calendar
quarters beginning respectively with January 1, April 1, July 1, and October 1. If the
Commencement of Service does not fall on the first day of the Billing Quarter, Participant
will be billed on a pro rata basis for that portion of the quarter from the Commencement of
Service until the first day of the next Billing Quarter. The first invoice will include any pro
rata fees with the fees for the first full Billing Quarter. Invoices are due net thirty (30) days.
Participant will be solely responsible for any applicable taxes, including all sales and use
taxes as well as duties or levies, arising in connection with the Service.

Late Payment: UW will add a finance charge to past due balances at a periodic rate of 1%
per month or 12% annual percentage rate.

Service Interruptions: UW retains the right to suspend service with a minimum of 48 hours
notice to Participant for a planned service outage caused by scheduled maintenance or
planned enhancements or upgrades to the network. Such planned outages will be scheduled to
minimize service interruptions on a best effort basis.

Termination: Each of the following is defined as a “Termination Event”:

a) Either party may terminate this Service Contract for any reason by providing one
hundred twenty (120) days advance written notice. If Participant requests such
termination and termination is not coincident with the end of the Initial or Current
Term, such termination will constitute an early termination, and in addition to the
payment of all fees owed, Participant will pay the lesser of the following: one-third of
the annual recurring fee or the fees remaining to be paid for completion of the Initial or
Current Term.
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b) Should either party request & termination due to a breach of this Service Contract (other
than a breach by Participant of the PPNWGP Conditions of Use (“COU™), as defined
below), such notification of breach shall be made in writing and the receiving party shall
have thirty (30) days to cure. If a cure is not made in this time period, the party giving
notice may terminate the Service Contract by notice within seven (7) days of the end of
the cure period. Participant will be responsible for all fees incurred up to the date of the
initial breach notification.

¢) UW may terminate this Service Contract without advance notice if, in its sole discretion,
Participant fails to abide by the PANWGP’s COU as defined below. Participant will be
responsible for all fees incurred up to the date of termination.

d) In the event of a Force Majeure event that remains unresolved for sixty (60) or more
days, the unaffected party may terminate this Service Contract by giving the affected
party written notice of its intent to terminate. Participant will be responsible for all fees
incurred up to the onset of the Force Majeure event.

Equal Treatment: The UW warrants that fees charged to Participant are based on PPNWGP's
current fee schedule or market price for service sold to non-research partner Participants and
net fees charged do not exceed those charged by UW to other non-research partner
Participants purchasing the same service in like or comparable scope. If not specified
elsewhere in this agreement, the UW agrees to provide the Participant with the same level of
technical and troubleshooting assistance provided to other P/AINWGP participants.

Conditions of Use (“COU™): Participant will not use the Service in such a manner that 1)
jeopardizes the proper technical operation of the PANWGP network or infrastructure; 2)
violates the Acceptable Use Policy (“AUP”) or COU of an upstream P/NWGP network
provider as reported by that provider; 3) jeopardizes the resources of other P/NWGP
Participants as reported by those Participants; or 4) jeopardizes the PPANWGP’s or UW’s
reputation or the ability of either entity to conduct business in the manner to which it is
accustomed. Any instance of the preceding shall be defined as a Prohibited Activity. In the
event of a Prohibited Activity, UW will make reasonable best efforts to contact Participant’s
designated representatives. In addition, the UW may take any appropriate corrective action
including the suspension of the offending or threatening connection that it deems warranted.
P/NWGP Participants acknowledge the UW as the sole arbiter with respect to the foregoing.

Technical Configuration: The UW may specify the choice of exterior routing protocol and
router configuration details necessary to establish and maintain Participant's connectivity to
the P/NWGP infrastructure. In addition, the UW may request that Participant configure
certain circuit parameters such as encapsulation and clock source on the Participant's
attachment to the PANWGP. The Participant will be responsible for implementing these
specified configurations and upgrading, if necessary, all Participant-provided hardware,
software, and circuits to support these requirements. Unless Participant’s current
configuration poses a threat to Gigapop services, the UW shall allow a reasonable time for
such specified configurations and upgrades to be completed.

UW?’s ability to provide the Service is contingent upon Participant’s use of UW-approved
connectivity equipment and associated software at Participant’s premises. Should Participant
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use equipment and associated software other than those approved by the UW, UW will in no
way be responsible or liable for any impairment in the quality of the Service or the failure of
the Service to function. Furthermore, Participant shall nonetheless be responsible for
payment in full for such Service.

Work Product: Work product or any derivative of work product developed by UW under
this Service Contract shall remain the exclusive property of UW.

Warranty: The Service is provided on an “as-is” and “as available™ basis without warranties
of any kind. UW makes no warranty; whether express or implied, including without
limitation warranties of merchantability, fitness for a particular purpose, or that the delivery or
operations of the Service shall be error free or uninterrupted. No advice or information given
by UW, its affiliates, agents, representatives or contractors, or their respective employees
shall create a warranty.

Limitation of Liability: UW assumes no liability for Participant’s connectivity to, or use of,
the Service. In'no event will UW be liable for any indirect, special, or consequential
damages, including but not limited to lost revenues or other economic loss of any kind
whatsoever, or lost data. In no event shall the total collective liability of UW exceed the
amount paid under this Service Contract.

The Service must not be used in any hazardous environments requiring fail safe performance,
such as in the construction, operation or maintenance of nuclear facilities; online control of
aircraft; aircraft navigation or communication systems; air traffic control; direct life support
machines; or weapons systems; in which the failure of products could lead directly to death,
personal injury, or severe physical or environmental damage. Participant hereby agrees that
the use of the Service for any such application shall be at Participant's sole risk. Participant
will indemnify and hold UW harmless from any claims for loss, cost, damage, expense or
liability that may arise out of or in connection with the use of the Service in such applications.

Indemnification: Except as otherwise provided in this Service Contract, each party shall
defend, indemnify, and hold the other harmless from claims arising from the negligent acts
and omissions of its officers, employees, and agents including failure to comply with
applicable laws and regulations. In addition, Participant shall indemnify and hold harmless
UW from any and all third party ¢laims (including reasonable attorney’s fees) resulting from
Participant’s or Participant’s end users’, inappropriate or unauthorized use of the Service
described in the COU outlined above.

Exclusive Service: This Agreement is a contract between Participant and the UW. Unless
Participant has explicitly informed the UW in writing that it is an Intemet Service Provider or
functional equivalent, neither the Service(s) described herein nor access to UW-owned and
operated equipment provided in support of Service(s) may be resold or donated to entities
other than those legally affiliated with, and undcr the financial and administrative control of,
Participant.
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Force Majeure: Neither party will be liable for delay or failure to perform its obligations
hereunder for causes beyond its reasonable control and without the fault or negligence of the
non-performing party. Such causes will include, but not be limited, to, uncontrollable strikes
and labor disputes, acts of God or government, act of war, riot, or epidemic. In the event that
any such cause should continue for a period of sixty (60) days, cither party may terminate this
Service Contract by giving the other party written notice of its intent to terminate.

Independent Contractors: Participant and UW are independent contractors and neither
party will act as the legal agent of the other or otherwise cause the other to incur liability in
any manner whatsoever. Participant will not issue any news release, public announcement, or
advertisement concerning the existence of this Service Contract without the prior written
approval of UW. '

Assignment: Neither party shall assign or transfer this Agreement without prior written
consent of the other party except that UW may assign this Agreement to any entity created to
assumme the administrative control and technical functions of the PANWGP.

Governing Law: The laws of the State of Washington shall govern this Service Contract.

Severability: If any portion of this Service Contract is determined to be invalid by a court of
law, then the remaining sections will remain valid and in effect.

Waiver: No waiver by either party of any delay, default or omission by the other party shall
affect or impair the rights of the non-defaulting party in respect of any subsequent delay,
default or omission of the same or different kind.

Notices: All notices shall be sent to the parties at the addresses listed above, or to any such
other address as a party may specify, by notice given in accordance with this section. Notices
shall be deemed to have been received five (5) days after deposit when sent by registered or
certified mail, postage prepaid and receipt requested.

Entire Agreement: This Service Contract sets forth the entire agreement between the parties
on this subject. It incorporates and replaces all prior communications on this subject and,
except where otherwise noted, cannot be amended except by a document in writing signed by
a duly authorized representative of each party.,
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The undersigned for Participant attests to be a duly authorized signatory to this Service
Contract on behalf of Participant. :

City of Seattle
QR b -2 0 -DO
Melody Mocidlski Date
Purchasing Manager
City of Seattle
University of Washington

JagQuelific Brown, Director : Date

Technology Outreach and Partnerships
University of Washington
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PACIFIC SERVICE CONTACT FORM

NORTHMWEST
Pacific/Northwest Gigapop (“P/NWGP?”)
The University of Washington (“UW™)
4545 15" Ave. NE
Seattle, WA 98105-4527

GIGAPOP

1) Billing

(206) 934-5588

Participant

City of Seattle

Contact Name

Jim Taylor

Address

Department of Information Technology

700 Fifth Ave., Suite 2700

City, State Zip

Seattle, WA 98104-5065

Phone

206-386-4169

Fax

206-684-0979

Email

Jim.taylor@ci.seattle.wa.us

Contact Name:

Accounts Payable

Department of Information Technology

Address:

700 Fifth Ave., Suite 2700

City, State Zip:

Seattle, WA 98104-5065

Phone: | 206-206-684-0600
Fax: | 206-684-0911
Email:

2) Outages Notifications and Reports:

The P/NWGP will send, as needed, outage notifications and reports. For information sent to
the group, the list name is gigapop-outages@pnw-gigapop.net. We will make every effort to
keep the number of messages to a minimum and the content relevant and timely. Please
provide the email addresses of those persons at your site who should receive these messages:

Name: Jim Taylor Name: Internet Infrastructure Team

Title: Data Network Manager Title:
Phone: 206-386-4169 Phone: 206-684-3502
Email: jim.taylor@ci.seattle.wa.us | Email:

citywide.iit.@ci.seattle.wa.us
Fax: varies —obtain from contact

Fax: 206-684-0979

Scf gp.doc/061801 Page 1
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3) Operational Technical Contacts:

Primary

Backupl

Name: Internet Infrastructure Team

Name: Network Operations Center

Address: 700 Fifth Ave., Suite 2700

Address: 700 Fifth Ave., Suite 2700

City, State, Zip Seattle, WA 98104-5065

City, State, Zip Seattle, WA 98104-5065

Phone (voice): 206-684-3502

Phone (voice): 206- 386-1995

Fax: varies, obtain from contact

Fax: 206-684-0979

Pager: varies, obtain from contact

Pager: varies, obtain from contact

Cellular Phone: varies, obtain from contact

Cellular Phone: varies, obtain from contact

Email: citywide.iit@ci.seattle.wa.us

Days & Hrs of Availability: 7 x 24

Email: varies, obtain from contact
Days & Hrs of Availability: M-F, 7-5

..Backupz

Backup3

Name: Data Network On-Call Technician

Name: Jim Taylor, Data Network Manager

Address: 700 Fifth Ave., Suite 2700

Address: 700 Fifth Ave., Suite 2700

City, State, Zip Seattle, WA 98104-5065

City, State, Zip Seattle, WA 98104-5065

Phone (voice): see pager

Phone: 206-386-4169

Fax: varies, obtain from contact

Fax: 206-684-0979

Pager: 206-340-3812

Pager: 2060684-6860

Cellular Phone: varies, obtain from contact

Cellular Phone: 206-255-8738

Email: varies, obtain from contact

Email: Jim.taylor@ci.seattle.wa.us

Days & Hrs of Availability: eves. & wkends.

Days & Hrs of Availability: 7 x 24

4) Special Instructions or Comments

Participant

Signature

Name:
(please print)

Scf gp.doc/061801

Date

Title:

(vlease print)
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EXHIBIT C
Addendum One to the Pacific Northwest Gigapop Service Contract between the University of Washington
(“UW™) and the City of Seattle (“Participant”) executed June 30, 2000 is hereinafter incorporated by this

reference.
PACIFIC Pacific Northwest Gigapop
NORTHUWEST Network Operations Center

Contact Information &
Problem Reporting Procedures

GIGAPOP

Effective 05/21/01

The Pacific Northwest Gigapop (PNWGP) Network Operations Center (NOC) proactively
monitors Participant’s PNWGP connectivity 24 hours per day, 7 day per week. The NOC
is staffed with network specialists M-F 8am-8pm, and 9am-6pm Sat/Sun. During off-
hours and all holidays, the network connectivity is monitored by Computer Operations
personnel and NOC staff members are available via pagers for emergency data network
troubleshooting and repairs.

The NOC is available to assist the designated technical representatives and site contacts
of PNW Gigapop participants with data network connectivity problems.

The NOC maintains a database of contact information for all PNWGP participants.
Participants are responsible for providing the NOC with current contact information that
includes phone numbers, hours of availability and email addresses for primary and
secondary contact persons and additional persons that participants want contacted in
the event that network problems are detected by the NOC. Contact information may be
submitted to NOC through noc@pnw-gigapop.net or through the PNWGP services
manager.

It is expected that only the designated technical representatives and site contacts will be
working with the NOC. These persons must be able to check the following items and
provide the requested information to the NOC:

Physical inspection:
o Know the actual physical location of your PNW Gigapop network equipment.
e Check for any loose, disconnected, or damaged cabling.
e Verify that all equipment has power.
e Check for any telephone or Ethernet (as appropriate) outages at your site.

Network connectivity:
e Are all network services or only some affected?
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The undersigned for Parti..pant attests to be a duly authorized signawry to this Service Contract
on behalf of Participant.

Participant
Signature Date
Name: Title:
(please print) (please print)

University of Washington

Scott Mah, Director Date
Communication Technologies
University of Washington
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