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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  This contract is limited to only those items expressly provided for in this contract.  Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title:  AMAG & VARIOUS SECURITY SYSTEM EQUIPMENT MAINTENANCE & SUPPORT
	Contract   #0000003329

	Buyer
	Name:
David Stubblefield
	Phone:
206-684-0452
	E-Mail:

david.stubblefield@seattle.gov

	Vendor 
	Aronson Security Group Inc
	ID#:  0000001885

	Vendor Address
	600 Oakesdale Avenue SW, Suite 100, Renton, WA  
	City/State/Zip:  98057

	Vendor Contact
	Name:  Tommi Robison, Strategic Development Manager

	
	Ph: (206) 245-1461
Cell: (206) 225-7596
	Fax:(206)2847716
	E-Mail: tommi.robison@aronsonsecurity.com

	
	Name:  John Holland

ASG Client Manager
	
	E-Mail:  john.holland@aronsonsecurity.com 

	
	Ph:(206)245-1479
Cell: (206) 852-8428
	Fax: (206)284-7716
	

	WMBE Status
	 FORMDROPDOWN 


	Description


	This contract is a result of a  FORMDROPDOWN 
 conducted by the State of Nevada on behalf of WSCA. WCSA RFP #3047 and Participating State of Washington Contract #04814. 
· State of Washington DES Security Management Services Site:

http://des.wa.gov/services/IT/ITContracts/ITMasterContract/Pages/SecurityManagement.aspx
· The scope of work includes security consulting, purchase, maintenance, repair, software licensing and service support and integration of access control and closed-circuit television (analog and digital) systems, hardware and software and includes related AMAG security systems at specified city locations.

	Contract Term
	07/01/2014 – 10/31/2017

	Future Extension Option
	Per DES / WSCA Contract

	Freight Terms
	Destination Prepaid

	Prompt Pay Discount
	

	Delivery ARO
	N/A

	Order Instructions
	For Use By:  All City Departments
	Order Limit:  No individual work order can exceed $35,000 without prior written approval from Purchasing.

	Contracting Options
	 FORMCHECKBOX 
This is one of several contracts awarded for these types of products.  The City may select among any of the following:

#0000003329 Aronson Security Group

#0000002743 Launch Pad Technologies DBA, Entrance Controls (ECI)
#0000002791 Netversant Solutions III, LLC.
#0000002792 RFI Communications & Security Systems

#0000002701 Evolve Inc.(Equipment Only, Piggyback City of Tacoma)

	Contract Change History
	Original Contract Award:  07/01/2014
Change Order 1: Issued to add PCI, CJIS, Backgrounding security related City requirements.
Change Order 2: Contract extension per WSCA Terms.

	Comprehensive Contract


[image: image1.emf]0000003329v2.pdf


	Current Pricing

[image: image2.emf]SecurityPriceList.pdf


	Original RFP
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	Vendor Emergency Contact Information

	Emergency Contact Name
	Aronson Security Group, Inc.  24/ 7  Customer Support

	Emergency Phone Number
	888-284-3553

	Back-Up Emergency Phone Number 
	

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
	ASG Portland Office Location: 

24/7  888-284-3553 local main # 503 639 9988

8089 SW Cirrus Drive, Beaverton OR 97008

ASG Spokane Office Location:

24/7  888-284-3553 local main # 509 892 1671

10220 N. Nevada St.  Suite 180  Spokane, WA 99218
Aronson Security Group, Inc. Corporate Headquarters:
600 Oakesdale Avenue SW  Ste 100 Renton, WA 98057

www.aronsonsecurity.com
main telephone number: 206-284-3553
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State of Nevada
Department of Administration

Purchasing Division

515 E. Musser Street, Suite 300
Carson City, NV 89701

Brian Sandoval
Governor

Jeff Mohlenkamp
Director

Greg Smith
Administrator

State of Nevada

Purchasing Division
in conjunction with

‘'WSCA-NASPO §

COOPERATIVE PURCHASING
ORGANIZATION

Request for Proposal: 3047

For

SECURITY/PROTECTION SYSTEMS

Release Date: May 15, 2013
Deadline for Submission and Opening Date and Time: July 10, 2013 @ 2:00 PM
Refer to Section 1.4, RFP Timeline for the complete RFP schedule

For additional information, please contact:

Ronda Miller, Purchasing Officer
and
Marcy Troescher, Purchasing Officer

State of Nevada, Purchasing Division
515 E. Musser Street, Suite 300
Carson City, NV 89701
Phone: 775-684-0182

E-mail address: rimiller@admin.nv.gov

(TTY for Deaf and Hard of Hearing: 1-800-326-6868
Ask the relay agent to dial:  1-775-684-0182/V.)

Refer to Section 4 for instructions on submitting proposals
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A Request for Proposal (RFP) process is different than an Invitation to Bid. The State expects vendors
to propose creative, competitive solutions to the agency's stated problem or need, as specified below.
Vendors’ technical exceptions and/or assumptions should be clearly stated in Attachment A, Technical
Proposal Certification of Compliance with Terms and Conditions of RFP. Vendors’ cost exceptions
and/or assumptions should be clearly stated in Attachment H, Cost Proposal Certification of
Compliance with Terms and Conditions of RFP. Exceptions and/or assumptions will be considered
during the evaluation process; however, vendors must be specific. Nonspecific exceptions or
assumptions may not be considered. The State reserves the right to limit the Scope of Work prior to
award, if deemed in the best interest of the State per NRS 333.350(1).

Prospective vendors are advised to review Nevada’s ethical standards requirements, including but
not limited to, NRS 281A and the Governor’s Proclamation, which can be found on the Purchasing
Division’s website (http://purchasing.state.nv.us).

SECTION1 GENERAL INFORMATION

11 OVERVIEW OF PROJECT

The State of Nevada Purchasing Division, on behalf of the WSCA-NASPO Cooperative Purchasing
Organization, is seeking proposals from qualified vendors to provide services on an as-needed basis in
the following categories:

Category 1: Access Control Systems (Section 2.1.1)
Category 2: Burglar Alarms (Section 2.1.2)
Category 3: Closed Circuit Television (CCTV) (Section 2.1.3)

The WSCA-NASPO Cooperative Purchasing Organization is a cooperative group-contracting
consortium for state government departments, institutions, institutions of higher education, agencies,
and political subdivisions (i.e., colleges, school districts, counties, cities, etc.) for the fifty states, the
District of Columbia, and the organized US territories. WSCA-NASPO is a subset of the National
Association of State Procurement Officials (NASPO). NASPO is a non-profit association dedicated to
strengthening the procurement community through education, research, and communication. It is made
up of the directors of the central purchasing offices in each of the 50 states, the District of Columbia,
and the territories of the United States.

Under terms of the WSCA-NASPO Cooperative Memorandum of Agreement, all fifty states and the
District of Columbia may participate in this potential contract at their option and in accordance with
their statutory requirements and rules.

Obligations under contracts that result from this cooperative procurement are limited to those states and
other eligible purchasing entities that execute a Participating Addendum.

Financial obligations of Participating States are limited to the orders placed by the departments or other
state agencies and institutions having available funds. Participating States incur no financial obligations
on behalf of political subdivisions.

Unless otherwise specified in the solicitation or by the Participating States, the resulting master price
agreement(s) will be permissive. These contracts will be mandatory for the State of Nevada. The
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Nevada University and Community College System, the Court System, the Legislative Counsel Bureau,
and Political Subdivisions (i.e., cities, counties, school districts, etc.) may use the contract(s) resulting
from this RFP; however, they are not required to do so.

The State may award one (1) or more contracts for each category in conjunction with this RFP as
determined to be in the best interests of the Participating States. Proposals being solicited are for three
(3) categories of Security Protection Systems. Vendors may submit a proposal for any or all of the
categories listed in Section 2.1, but may not submit for less than one entire category. Vendors are also
invited to submit a proposal for just one state, multiple states, or all states, but may not propose for less
than an entire state, at the vendor’s discretion.

While the primary purpose of this solicitation is to select vendor(s) who can offer the services for all
Participating States, vendor(s) are permitted to submit a proposal for more limited geographical areas.
Vendor’s proposal must identify the state(s) in which services are being offered. Vendors must clearly
describe the areas they are proposing to perform services. Vendors may be permitted to add additional
state(s) following contract award, or at any time during the term of the contract (including any contract
extensions) upon approval of the lead state.

The WSCA-NASPO sourcing team reserves the right to consider awarding contract(s) category by
category, state by state, or contract(s) for all items and proposed geographic coverage at the sole
discretion of the sourcing team after determining what is in the best interests of WSCA-NASPO. After
contract awards are completed, any individual state may issue a participating addendum to any one or a
multiple of vendors who are awarded a contract under this solicitation, depending on what is in the best
interests of that individual state.

To view the current State of Nevada Security Equipment and Installation contract click the following
link:

http://purchasing.state.nv.us/Security/Security Equipment.htm

In the state of Nevada the Board of Examiners (BOE) has a statutory authority to approve awards and
resulting contracts.

12  ACRONYMS/DEFINITIONS

For the purposes of this RFP, the following acronyms/definitions will be used:

Acronym Description

Assumption An idea or belief that something will happen or occur without proof. An
idea or belief taken for granted without proof of occurrence.

Awarded Vendor | The organization/individual that is awarded and has an approved contract
with the State of Nevada for the services identified in this RFP.

BOE State of Nevada Board of Examiners. The State Board of Examiners (BOE)
was created by Nevada Revised Statute 353.010. Its purpose is to review
claims for payment pursuant to an appropriation or authorization by the
Legislature. The Board consists of the Governor, the Secretary of State and
the Attorney General. Additionally, NRS 353.190 establishes the Budget
Director (Director of Administration) as ex officio Clerk of the BOE to assist
with the examination and classification of all claims to be presented to the
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Acronym

Description

Board and to oversee quarterly reporting and post-audits of claims.

CCTV Closed-Circuit Television

Confidential Any information relating to the amount or source of any income, profits,

Information losses or expenditures of a person, including data relating to cost or price
submitted in support of a bid or proposal. The term does not include the
amount of a bid or proposal. Refer NRS 333.020(5) (b).

Contract Approval | The date the State of Nevada Board of Examiners officially approves and

Date accepts all contract language, terms and conditions as negotiated between the
State and the successful vendor.

Contract Award The date when vendors are notified that a contract has been successfully

Date negotiated, executed and is awaiting approval of the Board of Examiners.

Contractor The company or organization that has an approved contract with the State of

Nevada for services identified in this RFP. The contractor has full
responsibility for coordinating and controlling all aspects of the contract,
including support to be provided by any subcontractor(s). The contractor
will be the sole point of contact with the State relative to contract
performance.

Cross Reference

A reference from one document/section to another document/section
containing related material.

Customer Department, Division or Agency of the State of Nevada.

Division/Agency | The Division/Agency requesting services as identified in this RFP.

EITS Enterprise Information Technology Services (State of Nevada only)

eMarket Center/ WSCA-NASPO eMarket Center and, working through WSCA-NASPQO’s

eProcurement contractor (SciQuest), connect with the eMarket Center. ldeally, using states
will utilize either a website (hosted by SciQuest) or “Punchout Level 2”
catalog configurations.

Evaluation An independent committee comprised of a majority of State officers or

Committee employees established to evaluate and score proposals submitted in response
to the RFP pursuant to NRS 333.335.

Exception A formal objection taken to any statement/requirement identified within the
RFP.

Goods The term *“goods” as used in this RFP has the meaning ascribed to it in NRS

8104.2105(1) and includes, without limitation, “supplies”, “materials”,
“equipment”, and “commodities”, as those terms are used in NRS Chapter
333.

Security/Protection Systems
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Acronym

Description

Key Personnel

Vendor staff responsible for oversight of work during the life of the project
and for deliverables.

LCB

Legislative Counsel Bureau

LOI

Letter of Intent - notification of the State’s intent to award a contract to a
vendor, pending successful negotiations; all information remains confidential
until the issuance of the formal notice of award.

May

Indicates something that is recommended but not mandatory. If the vendor
fails to provide recommended information, the State may, at its sole option,
ask the vendor to provide the information or evaluate the proposal without
the information.

Must

Indicates a mandatory requirement.  Failure to meet a mandatory
requirement may result in the rejection of a proposal as non-responsive.

NAC

Nevada Administrative Code —All applicable NAC documentation may be
reviewed via the internet at: www.leg.state.nv.us.

NASPO

National Association of State Procurement Officials. NASPO is a non-profit
association dedicated to strengthening the procurement community through
education, research, and communication. It is made up of the directors of the
central purchasing offices in each of the 50 states, the District of Columbia
and the territories of the United States.

NOA

Notice of Award — formal notification of the State’s decision to award a
contract, pending Board of Examiners’ approval of said contract, any non-
confidential information becomes available upon written request.

NRS

Nevada Revised Statutes — All applicable NRS documentation may be
reviewed via the internet at: www.leg.state.nv.us.

Pacific Time (PT)

Unless otherwise stated, all references to time in this RFP and any
subsequent contract are understood to be Pacific Time.

Participating State

Before award a Participating State refers to those that has signed Intent to
Participate and is listed in this RFP. After award a Participating State is one
who has signed a Participating Addendum.

Proprietary
Information

Any trade secret or confidential business information that is contained in a
bid or proposal submitted on a particular contract. (Refer to NRS 333.020

() @)

Public Record

All books and public records of a governmental entity, the contents of which
are not otherwise declared by law to be confidential must be open to
inspection by any person and may be fully copied or an abstract or
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Acronym

Description

memorandum may be prepared from those public books and public records.
(Refer to NRS 333.333 and NRS 600A.030 [5]).

Redacted

The process of removing confidential or proprietary information from a
document prior to release of information to others.

RFP

Request for Proposal - a written statement which sets forth the requirements
and specifications of a contract to be awarded by competitive selection as
defined in NRS 333.020(8).

Shall

Indicates a mandatory requirement.  Failure to meet a mandatory
requirement may result in the rejection of a proposal as non-responsive.

Should

Indicates something that is recommended but not mandatory. If the vendor
fails to provide recommended information, the State may, at its sole option,
ask the vendor to provide the information or evaluate the proposal without
the information.

State

The State of Nevada and any agency identified herein.

Subcontractor

Third party, not directly employed by the contractor, who will provide
services identified in this RFP. This does not include third parties who
provide support or incidental services to the contractor.

Trade Secret

Information, including, without limitation, a formula, pattern, compilation,
program, device, method, technique, product, system, process, design,
prototype, procedure, computer programming instruction or code that:
derives independent economic value, actual or potential, from not being
generally known to, and not being readily ascertainable by proper means by
the public or any other person who can obtain commercial or economic value
from its disclosure or use; and is the subject of efforts that are reasonable
under the circumstances to maintain its secrecy.

UL Underwriters Laboratories, Inc.

User or Using Department, Division, Agency or County of the State of Nevada.

Agency

Vendor Organization/individual submitting a proposal in response to this RFP.

Will Indicates a mandatory requirement.  Failure to meet a mandatory
requirement may result in the rejection of a proposal as non-responsive.

WSCA-NASPO WSCA-NASPO Cooperative Purchasing Organization is a cooperative

group-contracting consortium for state government departments, institutions
of higher education, agencies and political subdivisions (e.g., colleges,
school districts, counties, cities, etc.,) for the 50 states, The District of
Columbia and the organized US territories. WSCA-NASPO is the
cooperative purchasing arm of the National Association of State
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Acronym Description

Procurement Officials (NASPO).

13  STATE OF NEVADA PURCHASING DIVISION AVAILABILITY
Please note that Nevada Purchasing Division operating hours are:

Monday through Friday 8:00 AM to 12:00 PM noon and 1:00 PM to 5:00 PM except for state
holidays and state approved closures, including those for inclement weather and any mandatory
furlough days. Holidays closure dates can be accessed at the following URL:
http://dop.nv.gov/holidays.html.

14 RFP TIMELINE

The following represents the proposed timeline for this project. All times stated are Pacific
Time (PT). These dates represent a tentative schedule of events. The State reserves the right
to modify these dates at any time.

Task Date/Time

Pre-Proposal WebEX interest email 5/28/13
Pre-Proposal WebEX 5/29/13@ 10:00 AM PST
Deadline for submitting questions 6/13/13 @ 2:00 PM
Answers posted to website On or about 6/20/13
Deadline for submittal of Reference Questionnaires No later than 4:30 PM on 7/9/13
Deadline for submission and opening of proposals No later than 2:00 PM on 7/10/13
Evaluation period (approximate time frame) 7/10 ~ 7/30
Selection of vendor On or about 7/30 ~ 8/1/13
Anticipated Contract start date (contingent upon

11/1/13
necessary approvals)

SECTION 2 SCOPE OF SERVICES

2.1 SCOPE OF WORK
Information in Section 2.1, Scope of Work applies to all services included in this RFP.

Each category (Sections 2.1.1 through 2.1.3) will be evaluated independently by the Evaluation
Committee (see Sections 3.3 and 3.4, Proposal Evaluation and Award Process of this document).
Vendors may submit a proposal for any or all of the categories listed in Section 2.1, but may not submit
for less than one entire category. Vendors must clearly identify in their proposal the category or
categories and the section number(s) for which they are proposing. The evaluation committee members
will score each category independently of the others, and will make awards in the best interest of the
Participating States.
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For all categories below, the vendor:

Must ensure that the facilities are in compliance with all existing standards, codes,
rules and regulations.

May offer additional services (i.e. panic buttons, etc.) and must indicate those services
in the proposal.

Must ensure all equipment is compatible to the best industrial standards and must
function as designed after installation.

Must designate a single point of contact to be the liaison for state information
technology staff to handle the day-to-day operations. References for this designee
must be submitted as part of the vendor’s proposal.

May see Attachment S, Sample Equipment List for a list of equipment. This list is
subject to change depending on evolution of the equipment used by each participating
agency.

May not apply surcharges for transportation, fuel, energy, insurance or any other
reason throughout the duration of the contract(s).

211 CATEGORY 1-ACCESS CONTROL SYSTEMS
The Access Control Systems category includes, but is not limited to the following services:

2111

All aspects of access control system services.
21111 Consulting.

2.1.1.1.2 Inspections as required by the using agency.

2.1.1.13 Installation of new systems.

2.1.1.14 Replacement or upgrade of systems.

2.1.1.15 Removal of existing systems.

2.1.1.1.6 Maintenance and repair (including emergency repair) of systems.

21.1.1.7 Integration of various types of systems.

2.1.1.1.8 Provide and install all related equipment and miscellaneous items
such as wire, fasteners, etc., that may be needed to complete work.

2.1.1.1.9 Maintenance and repair (including emergency repairs) of systems.

A Respond on site to trouble calls within four (4) hours,
including weekends and holidays.

B. Repair personnel must carry adequate hardware inventory
to replace, repair, and/or maintain each system at the time
dispatched.

C. Repair personnel must be prepared to provide an

immediate replacement for defective equipment and shall
not remove a defective unit without an immediate
replacement.

Security/Protection Systems
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2112

D. Replacement and repair of equipment must be provided to
a specific location, or within an assigned geographical
area inside a location.

Provide programming and work individually with each participating state’s
information technology staff when installing new or maintaining previously
installed systems. See Attachment S, Sample Equipment List. The Sample
Equipment List is subject to change depending on evolution of the equipment
used by each participating agency.

212 CATEGORY 2 -BURGLAR ALARM SYSTEMS
The Burglar Alarm Systems category includes, but, is not limited to the following services:

2121

2122

All aspects of burglar alarm system services.
21211 Consulting.

21212 System Monitoring:
A Provide a 24-hour (UL) station.
B. Provide backup communication, i.e. radio or cell phone.
21213 Guarantee system performance.
2.1.2.14 Inspections as required by the using agency.
2.1.2.15 Installation of new systems.
2.1.2.1.6 Replacement or upgrade of systems.
2.1.2.1.7 Removal of existing systems.
2.1.2.1.8 Maintenance and repair (including emergency repairs) of systems.

A Respond on site to trouble calls within four (4) hours,
including weekends and holidays.

B. Repair personnel must carry adequate hardware inventory
to replace, repair, and/or maintain each system at the time
dispatched.

C. Repair personnel must be prepared to provide an

immediate replacement for defective equipment and shall
not remove a defective unit without an immediate
replacement.

D. Replacement and repair of equipment must be provided to
a specific location, or within an assigned geographical
area inside a location.

2.1.2.1.9 Integration of various systems.
2.1.2.1.10 Provide and install all related equipment and miscellaneous items
such as wire, fasteners, etc., that may be needed to complete work.

The authorized agency representative and/or designee will identify the procedures
by which work requests will be assigned.
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2123

2124

2125

2126

The work provided within this section includes a complexity of various single
zone and multi-zoned systems, including circuit boards, communication device(s),
phone lines, system wiring, power supply, and batteries, installed with or without
panic buttons, motion detectors, door sensors, window sensors, glass-break
sensors, key pads and various notification devices (horns, strobes, etc.).

Existing systems must be matched in any new additions or new construction.
During renovations, the system in the renovated area being replaced must match
the system that is currently in operation and must become an integral part thereof.
Vendors must ensure complete connectivity and integration to each existing
system in those instances where an addition or upgrade is warranted.

Designate a project manager as the single point of contact who must be certified
to program all alarm systems in use throughout agency facilities.

Vendors must possess the ability to provide for individual access codes.

2.1.3 CATEGORY 3 - CLOSED CIRCUIT TELEVISION SYSTEMS (CCTV)
The CCTV category includes, but, is not limited to the following services:

2131

2132

All aspects of CCTV services.
21311 Consulting.

2.13.1.2 Inspections as required by the using agency.

2.1.3.1.3 Installation of new systems.

2.1.3.14 Replacement or upgrade of systems.

2.13.15 Removal of existing systems.

2.1.3.1.6 Maintenance and repair (including emergency repairs) of systems.

A. Respond on site to trouble calls within four (4) hours,
including weekends and holidays.

B. Repair personnel must carry adequate hardware inventory
to replace, repair, and/or maintain each system at the time
dispatched.

C. Repair personnel must be prepared to provide an

immediate replacement for defective equipment and shall
not remove a defective unit without an immediate
replacement.

D. Replacement and repair of equipment must be provided to
a specific location, or within an assigned geographical
area inside a location.

2.1.31.7 Integration of various systems.
2.1.3.1.8 Provide and install all related equipment and miscellaneous items
such as wire, fasteners, etc., that may be needed to complete work.

Provide the option to use CCTV video cards for video surveillance.
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21321

21322

21.3.23

Video cards must have the capability to handle from four (4) to
twenty-four (24) cameras in the system.

Vendors must offer video cards with various capacity sizes to
meet all potential needs.

All cameras used in an installation must be matched to work with
the video card selected by the agencies.

2.1.33 Provide the option for agencies to build their own stand-alone computer to run the
system, or request that the vendor build it for them.

2.1.34 Offer a wide variety of indoor and outdoor cameras and wireless transmitters to
work in conjunction with video cards.

214 REQUIREMENTS FOR SCOPES OF WORK SECTIONS 2.1 CATEGORIES 1,2 &

3

2141 Agreements

21411

The agreement between vendors and Participating States will
include, but are not limited to the following:

A

Vendors shall not require agencies to sign any additional
or separate agreements subordinate to the resulting
contract. ~ Any special terms or provisions will be
negotiated and may be included as part of a state’s
participating addendum. No changes will be made to the
negotiated contract unless written approval is granted by
the lead State (Nevada).

Awarded vendors shall provide separate quotes within 48
hours of request (unless otherwise approved by agency)
for each new or replacement installation as required by the
using agency. Quotes should offer price differences for
lease and purchase options as requested by using agency.

Awarded vendors shall provide separate quotes within 48
hours of request (unless otherwise approved by agency)
for maintenance of new and existing systems as required
by each using agency. Quotes should offer price
differences for lease and purchase options as requested by
using agency.

Individual participating agencies may have proprietary
equipment. Refer to Attachment S — Sample Equipment
List. It will be the vendor’s responsibility to work with or
notify participating agencies regarding maintenance and
repair of proprietary equipment.

Awarded vendor(s) may be required to submit quotes
using Attachment T — Sample Quote Form. Each
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2142

2143

individual State has the option to change the format of this
form.

Background Checks

21421

21422

21423

21423

All background checks must be completed after contracts have
been awarded, but prior to any work being done. Background
checks will be done by each agency/department or division per
individual Participating States requirements at vendors’
expense. Refer to Attachment R, State of Nevada Specific
Requirements.

All vendors’ employees assigned to the contract may be
required to submit to and pass background checks.

All costs associated with background checks shall be at
vendor's expense.

It is the vendor’s responsibility to ensure the following:

A Vendors may not begin work on the contract until
clearance has been issued by the using agency; and

B. Notification and access to using agency facilities will be
pre-authorized by using agency.

Public Works Projects

21431

Any projects that are federally funded may be subject to the
requirements of Davis-Bacon Act and/or the Davis-Bacon Wage
Decision.

A Labor prices for affected projects may be negotiated
between the using entity and the contractor, provided the
contractor provides adequate documentation for any
negotiated increase.

1. Documentation may include payroll records,
copies of wage decisions, and/or other
information that establishes a clear difference
between the contractor’s standard wage and the
prevailing Davis-Bacon wage for any affected
employee for that project.

2. Under no circumstances will that price be
increased by an amount higher than the
difference between the normal hourly rate and
the hourly rate required by the applicable Davis-
Bacon Wage Decision.

B. Vendors must include in job quotes the standard business
hours and prevailing wage rate for the job location.
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2144

2145

Asbestos
21441

21442

21443

21444

21445

21446

Quotes should include shift differential, if any, for
working nights and weekends.

C. Jobsites must be cleaned every day.

D. Awarded vendor(s) must complete any punch lists within
five (5) days of receipt. Exceptions to this standard may be
addressed on an individual project basis.

Asbestos may be present within State-owned facilities, and may
be encountered in previously inspected buildings.

Upon discovering ashestos or a suspected asbestos-containing
material (ACM), all work shall immediately stop in the affected
area and contact the project manager and/or building owner;

The project manager and/or building owner shall assume
responsibility for taking material samples for testing; and

The project manager/building owner will convey all pertinent
information regarding asbestos test results to the vendor and, if
necessary, conduct any required remediation prior to resuming
work in the affected area.

All remediation work must be performed by a contractor
specifically licensed and/or certified to perform asbestos
remediation.

Vendors may be held liable for violations of any applicable
federal, state and/or local environmental laws or regulations,
whether committed through action or inaction.

General Requirements

21451

21452

21453

21454

2.14.5.5

Vendors must guarantee workmanship at vendors’ expense for a
period of twelve (12) months from date of installation.

Work shall be performed in accordance with manufactures’
recommendations and with all current local codes, regulations,
and installation guidelines.

The awarded vendor(s) may be required to do some work after
normal business hours; however, it is anticipated that most work
will be completed during normal business hours.

Vendor staff is responsible for performing a standard site walk-
through and providing competent personnel to perform the
specific scope(s) required. Due to the nature of these scopes of
work and the liability involved, each Participating State will have
the final determination of competency in all matters regarding
personnel provided by the vendor.

Once the awarded vendor(s) has possession of the equipment to be
installed, the responsibility for all equipment, including storage
during installation work, shall be at the awarded vendor’s expense
when storage space is unavailable at the jobsite.
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2146

2.2 REPORTING REQUIREMENTS

21456

Penalty for Improper Pricing

A It is the vendor’s responsibility to ensure that all prices
proposed for all projects are accurate and consistent with
the terms of the contract.

B. For all projects completed under this contract: if a vendor
submits an invoice containing incorrect pricing in favor of
the vendor, that vendor shall submit a new, corrected
invoice with a 10% reduction in cost for each incorrectly
priced item.

Standard of Performance and Acceptance

2146.1

2.146.2

21463

21464

2.14.6.5

2.1.4.6.6
2.146.7

2.14.6.8

2.14.6.9

2.14.6.10

2.146.11

The Standard of Performance applies to all product(s) purchased
under this Master Agreement, including any additional,
replacement, or substitute product(s), as well as any product(s)
which are modified by or with the written approval of the vendor
after Acceptance by the participating entity.

The Acceptance Testing period shall be seven (7) calendar days,
or any other time period identified in the solicitation or the
Participating Addendum, beginning with the day after the product
is installed certification is received that the product is ready for
Acceptance Testing.

If the product does not meet the Standard of Performance during
the initial period of Acceptance Testing, the participating entity
may, at its discretion, continue Acceptance Testing on a day-to-
day basis until the Standard of Performance is met.

Upon rejection, the vendor will have three (3) calendar days to
cure any Standard of Performance issue(s).

If, after the cure period, the product still has not met the Standard
of Performance, the participating entity may, at its option:

Declare the vendor to be in breach and terminate the order;

Demand a replacement product from the vendor at no additional
cost to participating entity; or

Continue the cure period for an additional time period agreed
upon by the participating entity and the vendor.

Vendor shall pay all costs related to the preparation and shipping
of returned products.

No product shall be accepted and no charges shall be paid until the
Standard of Performance is met.

The warranty period will begin upon the using agencies approval.

The following is a list of reports that will be required by participating states and WSCA-NASPO.
Participating States may require other reports in addition to those listed in this section.
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221

2.2.2

SECTION 3

PARTICIPATING STATES

22.1.1 Amount of spend for each state agency;

22.1.2 Amount of spend for each political subdivision, including each university;
2.2.1.3 Inspection, installation, and service reports per building; and

22.1.4 Custom reports as may be requested by individual Participating States.

2.2.15 All of the above reporting requirements are subject to each Participating State’s
discretion. Individual State reports do not replace the reports required in Section
2.2, Reporting Requirements of this RFP.

WSCA-NASPO REQUIREMENTS

22.2.1 At the conclusion of each calendar quarter, awarded vendor(s) shall remit a sales
summary report directly to the WSCA-NASPO Cooperative Development Team
Data Analyst in the format provided (see Attachment U, Reporting Form). This
report is due no later than 30 days following the end of the calendar quarter.

Reporting Dates:

1st Quarter January ~ March Due by April 30th
2nd Quarter April ~ June Due by July 31st
3rd Quarter July ~ September Due by October 31st
4th Quarter October ~ December | Due by January 31st

2.2.2.2 Reports must be sent to both Ronda Miller, Nevada State Purchasing Contract
Administrator, at rimiller@admin.nv.gov, and WSCA-NASPO Cooperative Data
Analyst Richard Carlson at rcarlson@wsca-naspo.org.

SOLICITATION, EVALUATION, AND AWARD PROCESS

The information in this section does not need to be returned with the vendor’s proposal.

3.1 GENERAL

311

312

PRE-PROPOSAL CONFERENCE

A pre-Proposal conference will be held to explain the RFP requirements and to answer any
questions prospective Proposers may have. Statements made at the pre-Proposal conference
are not binding upon the State. Prospective Proposers are cautioned that the official RFP
requirements will change only by written Addenda issued by the lead State.

The pre-proposal conference will be held at the date and time listed in Section 1.4, RFP
Timeline.

The pre-proposal conference will be held online via WebEX. Vendors who are interested in
attending the pre-proposal conference must email the contact on the front page of this RFP by
the date and time listed in Section 1.4, RFP Timeline.

WRITTEN QUESTIONS AND ANSWERS

For purposes of addressing questions concerning this RFP, the sole contact will be the
Purchasing Division as specified on Page 1 of this RFP. Upon issuance of this RFP, other
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3.13

3.14

3.15

employees and representatives of the agencies identified in the RFP will not answer questions
or otherwise discuss the contents of this RFP with any prospective vendors or their
representatives. Failure to observe this restriction may result in disqualification of any
subsequent proposal per NAC 333.155(3). This restriction does not preclude discussions
between affected parties for the purpose of conducting business unrelated to this procurement.

The State will accept questions and/or comments in writing, received by email regarding this
RFP.

3121 The RFP Question Submittal Form is located on the Services RFP/RFQ
Opportunities webpage at http://purchasing.state.nv.us/services/sdocs.htm. Select
this RFP number and the “Question” link.

3122 The deadline for submitting questions is as specified in Section 1.4, RFP
Timeline.

3.123 All questions and/or comments will be addressed in writing and responses will be
posted to the website www.purchasing.state.nv.us on or about the date specified in
Section 1.4, RFP Timeline.

CONTRACT TERM

The resulting contract(s) will be for a contract term of initial term of four (4) years with one
(1) two (2) year extension, subject to approval of the WSCA-NASPO Board of Directors
anticipated to be as stated in Section 1.4 RFP Timeline, provided:

o There are no changes in terms;
o The vendors agree to the extension; and
o The extension is in the best interest of WSCA-NASPO and the Participating States.

Each individual Participating State will have the opportunity to negotiate each State’s contract
term.

E-PROCUREMENT

Awarded vendor(s) may be required to participate in the WSCA-NASPO eMarket Center
and, working through WSCA-NASPQO’s contractor (SciQuest), must also connect with the
eMarket Center. Ideally, using states will utilize either a website (hosted by SciQuest) or
“Punchout Level 2” catalog configurations. Actual requirements will be determined after
contract award by the Lead State Contract Administrator, WSCA-NASPO, WSCA-NASPO’s
contractor (SciQuest), and the awarded contractor. Training on the use of the eMarket Center
will be provided to contracted vendors. Participation does not require an awarded responder
to have any special level of technology or technological understanding.

PARTICIPATING ADDENDUM

A Participating Addendum must be executed by any state choosing to participate in a WSCA-
NASPO contract.

Participating Addendum will be executed by Participating States choosing to use one or more
awarded contracts.

Additional Participating States may be added with the consent of both the vendor and WSCA-
NASPO through execution of Participating Addendum.
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A Participating Addendum allows for each Participating State to add terms and conditions
that may be unique to their state.

The Participating State and the vendor shall negotiate and agree upon any addition terms and
conditions prior to the signing and execution of the Participating Addendum.

States are not mandated to sign a Participating Addendum with all awarded vendors.

3.1.6 ADMINISTRATIVE FEES

3.16.1

3.16.2

3.1.6.3

3.1.64

Resulting contract(s) will be subject to an Administrative Fee of one-quarter of
one percent (0.25% or 0.0025) payable to WSCA-NASPO. Vendor(s) should
take this fee into consideration when submitting proposals and should include the
Administrative Fee in the pricing. The fee may not be collected as a separate line
item from purchasers. It is the sole responsibility of the vendor(s) to calculate and
remit the appropriate Administrative Fee to WSCA-NASPO, as WSCA-NASPO
does not issue an invoice. The Administrative Fee will be based on all purchases
made under the authority of the Contract. Purchases are defined as total invoice
price less any sales tax. No taxes will be assessed against the Administrative Fee.

ADMINISTRATIVE FEES MAY NOT BE ADDED AS A LINE ITEM ON
ANY INVOICE.

Administrative Fee payments must reference "WSCA-NASPO Life & Safety
Systems Contract™ and will be remitted to:

WSCA-NASPO Project Coordinator

201 East Main Street, Suite 1405

Lexington, KY 40507

The Administration Fee is due and payable no later than 45 days after the end of
each calendar quarter. Please see timetable below for submission of quarterly
sales summary reports and remittance of Administrative Fees:

Administration Fee dates:

1st Quarter January ~ March Due by May 15th

2nd Quarter April ~ June Due by August 15th
3rd Quarter July ~ September Due by November 15th
4th Quarter October ~ December | Due by February 15th

In addition to the WSCA-NASPO contract Administration Fees as stated above,
some Participating States may also require an additional administrative fee.
Specific state administrative fees may be added to the price of each item. When
required, this remittance is due to the individual state no later than 45 days after
the last day of each calendar quarter (see Section 3.1.6.3 for payment schedule).

3.1.7 FINANCIAL

3171

Price Decreases and Allowable Price Increases

Pricing must be held firm for the first year of the contract. Pricing may be
amended annually thereafter with the approval of the Lead State. The Lead State
may request negotiation of a Price Decrease by written notice that includes a brief
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3.1.7.2

3.1.7.3

description of the basis for the request, e.g. know changes in pricing throughout
the industry based on market research.

Price increases may be allowed after the first year of the contract provided that the
changes are mutually agreed upon by both WSCA-NASPO and the contractor(s),
and conclusive evidence of a need for the price increase is substantiated by the
Producer Price Index, Consumer Price Index, or similar pricing guide most
relevant to the supply or system. Any price decreases shall be immediately passed
along to the purchaser.

Payment

Upon review and acceptance by the State, payments for invoices are normally
made within 45 — 60 days of receipt, providing all required information,
documents and/or attachments have been received.

Vendors may offer early payment discounts.

Pursuant to NRS 227.185 and NRS 333.450, the State shall pay claims for
supplies, materials, equipment and services purchased under the provisions of this
RFP electronically, unless determined by the State Controller that the electronic
payment would cause the payee to suffer undue hardship or extreme
inconvenience.

Billing
The State does not issue payment prior to receipt of goods or services.

The vendor must bill the State as outlined in the approved contract and/or
payment schedule.

Vendors may propose an alternative payment option. Alternative payment
options must be listed on Attachment H, Cost Proposal Certification of
Compliance with Terms and Conditions of the RFP. Alternative payment
options will be considered if deemed in the best interest of the State, project or
service solicited herein.

The rules governing payments and discounts for orders placed in Participating
States shall be governed by the laws, regulations, and/or terms of the Participating
Addenda and ordering instruments used by the ordering entities.

3.2 SOLICITATION PROCESS

The process for this solicitation and eventual contract is as follows:

321 The RFP will be issued by the State of Nevada.

3.2.2 The RFP process will be governed by the statutes, regulations, and policies of the State of

Nevada.

3.2.3 A recommendation of award will be issued by the State of Nevada, based on the sourcing
team results, to the WSCA-NASPO Management Committee.

3.24 If approved, Master Service Agreement(s) will be executed (Attachment L, Master Service
Agreement) between the successful vendor(s) and the State of Nevada.
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3.2.5

3.2.6

3.2.7

3.2.8

3.29

3.2.10

3.211

3.212

3.2.13

3.2.14

Each state must then execute a Participating Addendum (Attachment O, Sample
Participating Addendum) with any unique Terms and Conditions. It is the awarded vendors’
responsibility to negotiate with each Participating State.

Participating States may evaluate and select a proposer for award in more limited
geographical areas (less than an entire state) where judged to be in the best interests of the
state or states involved. Administration of any such award(s) will be done by the Participating
State(s) involved unless the awarded contract includes the Lead State in its geographical area.

WSCA-NASPO Participating States and Purchasing Entities reserve the right to competitively
solicit for additional sources for commodities during the contract term, where deemed to be in
the best interests of the state(s) or entities involved. Further, Participating States may have
existing awards for commodities within the scope of this solicitation.

A Participating State may evaluate and select a vendor deemed to be in the best interests of
the state involved. Administration of any such award(s) will be done by each of the
Participating State(s) involved.

Any Participating State reserves the right to award partial categories or not participate in the
award as deemed to be in the best interests of that Participating State.

Each Participating State shall have its own account representative assigned within that state.

Violation of, or conflict with, any codes or standard requirements throughout this RFP must
be brought to the attention of the State of Nevada as the Lead State prior to proposing, as each
state may operate differently as a result of the security levels at various locations.

It will be the awarded vendors’ responsibility to provide to all Participating States proof that
all sales/use taxes have been paid.

Although it is a public opening, only the names of the vendors submitting proposals will be
announced per NRS 333.335(6). Technical and cost details about proposals submitted will
not be disclosed. Assistance for handicapped, blind or hearing-impaired persons who wish to
attend the RFP opening is available. If special arrangements are necessary, please notify the
Purchasing Division designee as soon as possible and at least two (2) days in advance of the
opening.

Any vendor who believes proposal requirements or specifications are unnecessarily restrictive
or limit competition may submit a request for administrative review, in writing, to the
Purchasing Division. To be considered, a request for review must be received no later than
the deadline for submission of questions as listed in Section 1.4, RFP Timeline.

The Purchasing Division shall promptly respond in writing to each written review request,
and where appropriate, issue all revisions, substitutions or clarifications through a written
amendment to the RFP.

Administrative review of technical or contractual requirements shall include the reason for the
request, supported by factual information, and any proposed changes to the requirements.

3.3 EVALUATION PROCESS

331

Proposals shall be consistently evaluated and scored in accordance with NRS 333.335(3)
based upon the following criteria:
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3.3.2

3.33

3.34

3.35

3311 Demonstrated competence

3.3.1.2 Experience in performance of comparable engagements
3313 Conformance with the terms of this RFP

3314 Expertise and availability of key personnel

3.3.15 Cost
Note: Financial stability will be scored on a pass/fail basis.

Proposals shall be kept confidential until a contract is awarded.

The evaluation committee may also contact the references provided in response to the section
identified as company background and references; contact any vendor to clarify any response;
contact any current users of a vendor’s services; solicit information from any available source
concerning any aspect of a proposal; and seek and review any other information deemed
pertinent to the evaluation process. The evaluation committee shall not be obligated to accept
the lowest priced proposal, but shall make an award in the best interests of the State of
Nevada per NRS 333.335(5).

Each vendor must include in its proposal a complete disclosure of any alleged significant prior
or ongoing contract failures, contract breaches, any civil or criminal litigation, current or past
consent agreements with regulatory authorities, or investigations pending which involves the
vendor or in which the vendor has been judged guilty or liable. Failure to comply with the
terms of this provision may disqualify any proposal. The State reserves the right to reject any
proposal based upon the vendor’s prior history with the State or with any other party, which
documents, without limitation, unsatisfactory performance, adversarial or contentious
demeanor, significant failure(s) to meet contract milestones or other contractual failures. See
generally, NRS 333.335.

Clarification discussions may, at the State’s sole option, be conducted with vendors who
submit proposals determined to be acceptable and competitive per NAC 333.165. Vendors
shall be accorded fair and equal treatment with respect to any opportunity for discussion
and/or written revisions of proposals. Such revisions may be permitted after submissions and
prior to award for the purpose of obtaining best and final offers. In conducting discussions,
there shall be no disclosure of any information derived from proposals submitted by
competing vendors. Any modifications made to the original proposal during the best and
final negotiations will be included as part of the contract.

34  AWARD PROCESS

34.1

3.4.2

A Notification of Intent to Award shall be issued in accordance with NAC 333.170. Any
award is contingent upon the successful negotiation of final contract terms and upon approval
of the Board of Examiners, when required. Negotiations shall be confidential and not subject
to disclosure to competing vendors unless and until an agreement is reached. If contract
negotiations cannot be concluded successfully, the State upon written notice to all vendors
may negotiate a contract with the next highest scoring vendor or withdraw the RFP.

Any contract resulting from this RFP shall not be effective unless and until approved by the
Nevada State Board of Examiners (NRS 284.173).
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SECTION 4

41

INSTRUCTIONS TO PROSPECTIVE PROPOSERS - PROPOSAL
SUBMISSION REQUIREMENTS

PROPOSAL SUBMITTAL REQUIREMENTS

Proposals must be received by the due date and time and at the location stated on the front page of this
RFP. Proposals received after the deadline will be late and will not be considered.

411

412

NUMBER OF COPIES
Proposals must be submitted in two forms. Each proposal must include the following:

4111 One (1) master proposal in paper (hard copy) format.
4112 Two (2) copies of the proposal; One (1) hard copy and One (1) in an electronic

(soft copy) format on either a CD or Thumb/Flash Drive.

The Redacted Technical Proposal submitted on the CD will be posted to the Purchasing
Website upon the Notice of Award.

Failure to submit proposal in the formats outlined in this RFP may result in the rejection of
the submitted proposal.

PROPOSAL PACKAGING

4121 Proposals must be received at the address referenced below no later than the
date and time specified in Section 1.4, RFP Timeline. Proposals that are not
received by proposal opening time and date WILL NOT BE ACCEPTED.
Vendors may submit their proposal any time prior to the above stated deadline.

4122 The State will not be held responsible for proposal envelopes mishandled as a
result of the envelope not being properly prepared.

4123 Facsimile, e-mail or telephone proposals will NOT be considered. Proposal may
be modified by facsimile, e-mail or written notice provided such notice is received
prior to the opening of the proposals.

4124 The outermost container must fully describe the contents of the package and be
clearly marked as follows:

Vendors are encouraged to utilize the copy/paste feature of word processing
software to replicate these labels for ease and accuracy of proposal packaging.

Ronda Miller
State of Nevada, Purchasing Division
515 E. Musser Street, Suite 300
Carson City, NV 89701

RFP: 3047

PROPOSAL OPENING DATE: 7/10/13

PROPOSAL OPENING TIME: 2:00 PM

FOR: Security Protection Systems
VENDOR’S NAME.:
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4.2

4.3

GENERAL SUBMISSION REQUIREMENTS

421

422

423

424

425

All information must be completed as stated in the request for proposal.

If discrepancies are found between the electronic and paper proposal, the master copy will
provide the basis for resolving such discrepancies. If the paper copy of the proposal is not
clearly marked “MASTER,” the State will deem the paper copy as the master.

For ease of evaluation, the proposal must be presented in a format that corresponds to and
references sections outlined within this RFP and must be presented in the same order. Written
responses must be easily identifiable and placed immediately following the applicable RFP
question, statement and/or section. Exceptions/assumptions to this RFP may be considered
during the evaluation process.

Proposals are to be prepared in such a way as to provide a straightforward, concise delineation
of capabilities to satisfy the requirements of this RFP. Expensive bindings, colored displays,
promotional materials, etc., are not to be submitted. Emphasis should be concentrated on
describing how the vendor proposes to meet the items listed in the scope of work,
conformance to the RFP instructions, responsiveness to the RFP requirements, and on
completeness and clarity of content.

Unnecessarily elaborate responses beyond what is sufficient to present a complete and
effective response to this RFP are not desired and may be construed as an indication of the
proposer’s lack of environmental and cost consciousness.

The State of Nevada, in its continuing efforts to reduce solid waste and to further recycling
efforts requests that proposals, to the extent possible and practical:

4241 Be submitted on recycled paper;

4242 Not include pages of unnecessary advertising;
4243 Be printed on both sides of each sheet of paper; and
4244 Use binder clips rather than spiral bound or binders.

If a vendor changes any material RFP language, vendor’s response may be deemed non-
responsive per NRS 333.311.

PROPOSAL ORGANIZATION REQUIREMENTS

Vendors’ proposals must be separated into six (6) separate sections. Each section must be separated by
tabs in the paper original. Each section must be submitted as one (1) PDF file in the electronic copy
(One PDF file for section 1, one PDF file for section 2, etc.). These sections are as follows:

43.1

SECTION 1: STATE DOCUMENTS
The State Documents section must include and be organized as follows:

4311 Title Page: The title page must include the following:

RFP Title: Security Protection Systems
RFP: 3047
Vendor Name:
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4312

43.13

43.14

Address:

Proposal Opening Date: | 7/10/13

Proposal Opening Time: | 2:00 PM

Table of Contents: An accurate table of contents must be provided.

Attachment A: Technical Proposal Certification of Compliance with Terms and
Conditions of RFP

43131

43132

43133

43134

Attachment A with an original signature by an individual
authorized to bind the organization must be included in this
section.

If the exception and/or assumption require a change in the terms
or wording of any section of the RFP, the contract, or any
incorporated documents, vendors must provide the specific
language that is being proposed on Attachment A.

Only technical exceptions and/or assumptions should be identified
on Attachment A.

The State will not accept additional exceptions and/or assumptions
if submitted after the proposal submission deadline. If vendors do
not specify any exceptions and/or assumptions in detail at time of
proposal submission, the State will not consider any additional
exceptions and/or assumptions during negotiations.

Other Documents

43141

43142

43.143

43144

43.145

The signature page from all amendments with an original
signature by an individual authorized to bind the organization.
Please do not include the entire amendment.

Attachment B: Confidentiality and Certification of
Indemnification with an original signature by an individual
authorized to bind the organization.

Attachment C: Vendor Certifications with an original signature
by an individual authorized to bind the organization.

Copies of any vendor licensing agreements and/or hardware and
software maintenance agreements.

Copies of applicable certifications and licenses.

432 SECTION 2: COMPANY INFORMATION
The Company Information section must include and be organized as follows:

4321

Vendor Information

Vendors must complete and submit a company profile Attachment D, Vendor

Information.
43211

Please be advised, pursuant to NRS 80.010, a corporation
organized pursuant to the laws of another state must register with
the State of Nevada, Secretary of State’s Office as a foreign
corporation before a contract can be executed between the State of
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4322

43212

43213

43214

43215

Nevada and the awarded vendor, unless specifically exempted by
NRS 80.015.

If proposing to perform services in Nevada, the selected vendor,
prior to doing business in the State of Nevada, must be
appropriately licensed by the State of Nevada, Secretary of State’s
Office pursuant to NRS76. Information regarding the Nevada
Business License can be located at http://sos.state.nv.us.

Vendors are cautioned that some services may contain licensing
requirement(s). Vendors shall be proactive in verification of these
requirements prior to proposal submittal. Proposals that do not
contain the requisite licensure may be deemed non-responsive.

If you employ (a) any person who is a current employee of an
agency of the State of Nevada, or (b) any person who has been an
employee of an agency of the State of Nevada within the past two
(2) years, and if such person will be performing or producing the
services which you will be contracted to provide under this
contract, you must disclose the identity of each such person in
your response to this RFP, and specify the services that each
person will be expected to perform.

Any exceptions and/or assumptions to the insurance requirements
must be identified on Attachment A, Technical Proposal
Certification of Compliance with Terms and Conditions of RFP.
Exceptions and/or assumptions will be taken into consideration as
part of the evaluation process; however, vendors must be specific.
If vendors do not specify any exceptions and/or assumptions at
time of proposal submission, the State will not consider any
additional exceptions and/or assumptions during negotiations.

Upon contract award, the successful vendor must provide the
Certificate of Insurance identifying the coverages as specified in
Attachment M, Insurance Schedule.

Business References

Business References are separated into two sections. The first section is the
reference information filled out by the proposer and submitted with the proposal.
The second section is a form that the proposer sends to the reference. The
company being used as a reference completes the form and submits it directly to
Nevada State Purchasing.

43221

43222

Reference information to be submitted with the proposal:

A Vendors shall provide a minimum of three (3) business
references for each category being proposed from
similar projects performed for private, state and/or large
local government clients within the last three (3) years.

B. Vendors shall complete and submit one reference
information form (Attachment E) for every business
reference provided by the vendor and/or subcontractor:

Reference information to be submitted by the reference:
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43.23

4324

43223

Vendors must send Attachment J, Reference
Questionnaire to the business references that are
identified in Section 4.3.2.2.1.

The company identified as the business references must
submit the Reference Questionnaire directly to the
Purchasing Division.

It is the vendor’s responsibility to ensure that completed
forms are received by the Purchasing Division on or
before the deadline as specified in Section 1.4, RFP
Timeline for inclusion in the evaluation process.
Reference Questionnaires not received, or not complete,
may adversely affect the vendor’s score in the evaluation
process.

The State reserves the right to contact and verify any and all
references listed regarding the quality and degree of satisfaction
for such performance.

Vendor Staff Resumes

A resume form (Attachment F — Proposed Staff Resume) must be completed for
each proposed key personnel responsible for performance under any contract
resulting from this RFP per. No more than 50 resume forms may be submitted.

Subcontractor Information

If this proposal includes the use of subcontractors, the proposal must include:

43241

43242

43243

Identify specific subcontractors and the specific requirements of
this RFP for which each proposed subcontractor will perform

services.

If any tasks are to be completed by subcontractor(s), vendors

must:

A Describe the relevant contractual arrangements;

B. Describe how the work of any subcontractor(s) will be
supervised, channels of communication will be
maintained and compliance with contract terms assured;
and

C. Describe your previous experience with subcontractor(s).

Vendors must describe the methodology, processes and tools

utilized for:

A Selecting and qualifying appropriate subcontractors for the
project/contract;

B. Ensuring subcontractor compliance with the overall
performance objectives for the project;

C. Ensuring that subcontractor deliverables meet the quality

objectives of the project/contract; and
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D. Providing proof of payment to any subcontractor(s) used
for this project/contract, if requested by the State.
Proposal should include a plan by which, at the State’s
request, the State will be notified of such payments.

43244 Provide the same information for any proposed subcontractors as
requested in Section 4.3.2.1, Vendor Information.

43245 Business references as specified in Section 4.3.2.2, Business
References must be provided for any proposed subcontractors.

43.24.6 Vendor shall not allow any subcontractor to commence work until
all insurance required of the subcontractor is provided to the
vendor.

4.324.7 Vendor must notify the using agency of the intended use of any

subcontractors not identified within their original proposal and
provide the information originally requested in the RFP in Section
4.3.2.4, Subcontractor Information. The vendor must receive
agency approval prior to subcontractor commencing work.

433 SECTION 3: TECHNICAL PROPOSAL

The technical proposal is a detailed explanation of how the vendor proposes to meet the
Scope of Work. The technical proposal should be drafted to meet the specific requirements of
this RFP. Do not submit company literature, brochures and marketing materials that have not
been prepared specifically for this solicitation. The total technical proposal must not exceed
15 pages per category.

Proposals must be organized and sections must be separated as stated in Section 4.3.

Any material that the vendor believes to be confidential must be specifically identified and
referenced by page, section and/or paragraph where the confidential information can be
located on Attachment B, Confidentiality and Certification of Indemnification and comply
with the requirements stated in Section 4.3.4, Redacted Technical Proposal.

If complete responses cannot be provided without referencing confidential information, a
fully redacted version of the technical proposal must be provided as stated in Section 4.3.4,
Redacted Technical Proposal. If no redacted technical proposal is submitted, it may be
determined that there is no confidential information in the technical proposal.

The Technical Proposal section must include and be organized as follows:

4331 Response to Scope of Work

Vendor’s written response(s) must be easily identifiable and placed immediately
following the applicable RFP question, statement and/or section.

4332 Reporting

Vendors should describe in general the level of sophistication and complexity of
custom usage reporting data that vendors can provide to the Participating States.
Vendors must be able to provide state-specific reports with capabilities to include,
but not limited to, all items listed in Section 2.2.
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4333

4334

Company Background/History

Company background/history and why vendor is qualified to provide the services
described in this RFP. Limit response to no more than five (5) pages.

Time Performing Comparable Projects

Length of time vendor has been providing services described in this RFP to the
public and/or private sector. Please provide a brief description.

434 SECTION 4: REDACTED TECHNICAL PROPOSAL

434.1

434.2

4343

4344

4345

4.3.4.6

434.7

As a potential contractor of a public entity, vendors are advised that full disclosure
is required by law.

Vendors are required to submit written documentation in accordance with
Attachment B, Confidentiality and Certification of Indemnification
demonstrating the material within the proposal marked “confidential” conforms to
NRS §333.333, which states “Only specific parts of the proposal may be labeled a
“trade secret” as defined in NRS 8600A.030(5)”. Not conforming to these
requirements will cause your proposal to be deemed non-compliant and will not
be accepted by the State of Nevada.

Vendors acknowledge that material not marked as “confidential” will become
public record upon contract award.

It is the vendor’s responsibility to act in protection of the labeled information and
agree to defend and indemnify the State of Nevada for honoring such designation.

Failure to label any information that is released by the State shall constitute a
complete waiver of any and all claims for damages caused by release of said
information.

Vendors only need to submit Section 4: Redacted Technical Proposal if the
Technical Proposal includes confidential technical information (Refer to
Attachment B, Confidentiality and Certification of Indemnification). If there is
no confidential information, nothing needs to be submitted for this section.

Proposers must follow the same layout and content requirements for the Redacted
Technical Proposal as for the Technical Proposal.

4.3.5 SECTION 5: COST

All cost information must be submitted in section 5, and must not be included in any other
section of the proposal. The cost proposal must not be marked “confidential”. Only
information that is deemed proprietary per NRS 333.020(5) (a) may be marked as
“confidential”.

The Cost section must include and be organized as follows:

4351

Cost Schedule

Vendors must provide detailed fixed prices for all costs associated with the
responsibilities and related services. Clearly specify the nature of all expenses
anticipated (refer to Attachment G, Cost Schedule).
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4.3.6

4352 Cost Proposal Certification of Compliance with Terms and Conditions of RFP.

43521 Attachment H, Cost Proposal Certification of Compliance with
Terms and Conditions of RFP 3047 with an original signature by
an individual authorized to bind the organization must be included
in this section.

43522 In order for any cost exceptions and/or assumptions to be
considered, vendors must provide the specific language that is
being proposed in Attachment H Cost Proposal Certification of
Compliance with Terms and Conditions of RFP 3047.

435.2.3 Only cost exceptions and/or assumptions should be identified on
Attachment H Cost Proposal Certification of Compliance with
Terms and Conditions of RFP 3047. Do not restate the technical
exceptions and/or assumptions on this form.

43524 The State will not accept additional exceptions and/or assumptions
if submitted after the proposal submission deadline. If vendors do
not specify any exceptions and/or assumptions in detail at time of
proposal submission, the State will not consider any additional
exceptions and/or assumptions during negotiations.

SECTION 6: CONFIDENTIAL FINANCIAL
The Confidential Financial section must include and be organized as follows:

43.6.1 Dun and Bradstreet Number.

4.3.6.2 The completed Attachment |, State of Nevada Registration Substitute IRS Form
W-9.

SECTIONS TERMS AND CONDITIONS

5.1

PROCUREMENT AND PROPOSAL TERMS AND CONDITIONS

The information in this section does not need to be returned with the vendor’s proposal. However, if
vendors have any exceptions and/or assumptions to any of the terms and conditions in this section, they
MUST identify in detail their exceptions and/or assumptions on Attachment A, Technical Proposal
Certification of Compliance. In order for any exceptions and/or assumptions to be considered they
MUST be documented in Attachment A. The State will not accept additional exceptions and/or
assumptions if submitted after the proposal submission deadline.

5.11

5.1.2

5.13

5.14

This procurement is being conducted in accordance with NRS Chapter 333 and NAC Chapter
333.

The State reserves the right to alter, amend, or modify any provisions of this RFP, or to
withdraw this RFP, at any time prior to the award of a contract pursuant hereto, if it is in the
best interest of the State to do so.

The State reserves the right to waive informalities and minor irregularities in proposals
received.

For ease of responding to the RFP, vendors are encouraged to download the RFP from the
Purchasing Division’s website at http://purchasing.state.nv.us.
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2.1.5

5.1.6

5.1.7

5.1.8

5.1.9

5.1.10

5.1.11

5.1.12

5.1.13

5.1.14

5.1.15

5.1.16

5.1.17

The failure to include a redacted technical proposal (Proposal section 4) as stated in section
4.3.4 of the RFP shall constitute a complete waiver of any and all claims for damages caused
by release of the information by the State.

Proposals must include any and all proposed terms and conditions, including, without
limitation, written warranties, maintenance/service agreements, license agreements and lease
purchase agreements. The omission of these documents renders a proposal non-responsive.

The State reserves the right to reject any or all proposals received prior to contract award
(NRS 333.350).

The State shall not be obligated to accept the lowest priced proposal, but will make an award
in the best interests of the State of Nevada after all factors have been evaluated (NRS
333.335).

Any irregularities or lack of clarity in the RFP should be brought to the Purchasing Division
designee’s attention as soon as possible so that corrective addenda may be furnished to
prospective vendors.

A description of how any and all services and/or equipment will be used to meet the
requirements of this RFP shall be given, in detail, along with any additional informational
documents that are appropriately marked.

Alterations, modifications or variations to a proposal may not be considered unless authorized
by the RFP or by addendum or amendment.

Proposals which appear unrealistic in the terms of technical commitments, lack of technical
competence, or are indicative of failure to comprehend the complexity and risk of this
contract, may be rejected.

Proposals from employees of the State of Nevada will be considered in as much as they do
not conflict with the State Administrative Manual, NRS Chapter 281 and NRS Chapter 284.

Proposals may be withdrawn by written or facsimile notice received prior to the proposal
opening time. Withdrawals received after the proposal opening time will not be considered
except as authorized by NRS 333.350(3).

Prices offered by vendors in their proposals are an irrevocable offer for the term of the
contract and any contract extensions. The awarded vendor agrees to provide the purchased
services at the costs, rates and fees as set forth in their proposal in response to this RFP. No
other costs, rates or fees shall be payable to the awarded vendor for implementation of their
proposal.

The State is not liable for any costs incurred by vendors prior to entering into a formal
contract. Costs of developing the proposal or any other such expenses incurred by the vendor
in responding to the RFP, are entirely the responsibility of the vendor, and shall not be
reimbursed in any manner by the State.

Proposals submitted per proposal submission requirements become the property of the State,
selection or rejection does not affect this right; proposals will be returned only at the State’s
option and at the vendor’s request and expense. The masters of the technical proposal,
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5.1.18

5.1.19

confidential technical proposal, cost proposal and confidential financial information of each
response shall be retained for official files.

The Nevada Attorney General will not render any type of legal opinion regarding this
transaction.

Any unsuccessful vendor may file an appeal in strict compliance with NRS 333.370 and
Chapter 333 of the Nevada Administrative Code.

5.2 CONTRACT TERMS AND CONDITIONS

The information in this section does not need to be returned with the vendor’s proposal. However, if
vendors have any exceptions and/or assumptions to any of the terms and conditions in this section, they
MUST identify in detail their exceptions and/or assumptions on Attachment A, Technical Proposal
Certification of Compliance. In order for any exceptions and/or assumptions to be considered they
MUST be documented in Attachment A. The State will not accept additional exceptions and/or
assumptions if submitted after the proposal submission deadline.

5.21

5.2.2

5.23
5.24

5.25

5.2.6

The awarded vendor will be the sole point of contract responsibility. The State will look
solely to the awarded vendor for the performance of all contractual obligations which may
result from an award based on this RFP, and the awarded vendor shall not be relieved for the
non-performance of any or all subcontractors.

The awarded vendor must maintain, for the duration of its contract, insurance coverages as set
forth in the Insurance Schedule of the contract form appended to this RFP. Work on the
contract shall not begin until after the awarded vendor has submitted acceptable evidence of
the required insurance coverages. Failure to maintain any required insurance coverage or
acceptable alternative method of insurance will be deemed a breach of contract.

The State will not be liable for Federal, State, or Local excise taxes per NRS 372.325.

Attachment A and Attachment H of this RFP shall constitute an agreement to all terms and
conditions specified in the RFP, except such terms and conditions that the vendor expressly
excludes. Exceptions and assumptions will be taken into consideration as part of the
evaluation process; however, vendors must be specific. If vendors do not specify any
exceptions and/or assumptions at time of proposal submission, the State will not consider any
additional exceptions and/or assumptions during negotiations.

The State reserves the right to negotiate final contract terms with any vendor selected per
NAC 333.170. The contract between the parties will consist of the RFP together with any
modifications thereto, and the awarded vendor’s proposal, together with any modifications
and clarifications thereto that are submitted at the request of the State during the evaluation
and negotiation process. In the event of any conflict or contradiction between or among these
documents, the documents shall control in the following order of precedence: the final
executed contract, any modifications and clarifications to the awarded vendor’s proposal, the
RFP, and the awarded vendor’s proposal. Specific exceptions to this general rule may be
noted in the final executed contract.

Local governments (as defined in NRS 332.015) are intended third party beneficiaries of any
contract resulting from this RFP and any local government may join or use any contract
resulting from this RFP subject to all terms and conditions thereof pursuant to NRS 332.195.
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5.3

5.2.7

5.2.8

5.2.9

The State is not liable for the obligations of any local government which joins or uses any
contract resulting from this RFP.

Any person who requests or receives a Federal contract, grant, loan or cooperative agreement
shall file with the using agency a certification that the person making the declaration has not
made, and will not make, any payment prohibited by subsection (a) of 31 U.S.C. 1352.

Pursuant to NRS Chapter 613 in connection with the performance of work under this contract,
the contractor agrees not to unlawfully discriminate against any employee or applicant for
employment because of race, creed, color, national origin, sex, sexual orientation or age,
including, without limitation, with regard to employment, upgrading, demotion or transfer,
recruitment or recruitment advertising, layoff or termination, rates of pay or other forms of
compensation, and selection for training, including, without limitation apprenticeship.

The contractor further agrees to insert this provision in all subcontracts, hereunder, except
subcontracts for standard commercial supplies or raw materials.

In accordance with NRS 333.4611, the State of Nevada Purchasing Division shall require the
purchase of new appliances, equipment, lighting and other devices that use electricity, natural
gas, propane or oil, have received the Energy Star label pursuant to the program established
pursuant to 42 U.S.C. 6294a or its successor, or meet the requirements established pursuant to
48 C.F.R. 23.203. These standards do not apply insofar as: (a) No items in a given class
have been evaluated to determine whether they are eligible to receive the Energy Start label or
have been designated by the Federal Government to meet the requirements established
pursuant to 48 C.F.R. 23.302; or (b) The purchase of these items that have received the
Energy Star label would not be cost-effective in an individual instance, comparing the cost of
the items to the cost of the amount of energy that will be saved over the useful life of the item.

PROJECT TERMS AND CONDITIONS

The information in this section does not need to be returned with the vendor’s proposal. However, if
vendors have any exceptions and/or assumptions to any of the terms and conditions in this section, they
MUST identify in detail their exceptions and/or assumptions on Attachment A, Technical Proposal
Certification of Compliance. In order for any exceptions and/or assumptions to be considered they
MUST be documented in Attachment A. The State will not accept additional exceptions and/or
assumptions if submitted after the proposal submission deadline.

531

532

AWARD OF RELATED CONTRACTS

53.1.1 The State may undertake or award supplemental contracts for work related to this
project or any portion thereof. The contractor shall be bound to cooperate fully
with such other contractors and the State in all cases.

53.1.2 All subcontractors shall be required to abide by this provision as a condition of the
contract between the subcontractor and the prime contractor.

PRODUCTS AND/OR ALTERNATIVES

53.21 The vendor shall not propose an alternative that would require the State to acquire
hardware or software or change processes in order to function properly on the
vendor’s system unless vendor included a clear description of such proposed
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5.3.2.2

5.3.2.3

alternatives and clearly mark any descriptive material to show the proposed
alternative.

An acceptable alternative is one the State considers satisfactory in meeting the
requirements of this RFP.

The State, at its sole discretion, will determine if the proposed alternative meets
the intent of the original RFP requirement.

533 STATE OWNED PROPERTY

The awarded vendor shall be responsible for the proper custody and care of any State owned
property furnished by the State for use in connection with the performance of the contract and
will reimburse the State for any loss or damage.

5.34 INSPECTION/ACCEPTANCE OF WORK

5.34.1

5.34.2

5.34.3

5.35 TRAVEL

It is expressly understood and agreed all work done by the contractor shall be
subject to inspection and acceptance by the State.

Any progress inspections and approval by the State of any item of work shall not
forfeit the right of the State to require the correction of any faulty workmanship or
material at any time during the course of the work and warranty period thereafter,
although previously approved by oversight.

Nothing contained herein shall relieve the contractor of the responsibility for
proper installation and maintenance of the work, materials and equipment
required under the terms of the contract until all work has been completed and
accepted by the State.

If travel is required, the following processes must be followed:

5351

5.35.2

5.3.5.3

5354

5.3.5.5

All travel must be approved in writing in advance by the Division/Agency.

Requests for reimbursement of travel expenses must be submitted on the State
Claim for Travel Expense Form with original receipts for all expenses.

The travel expense form, with original signatures, must be submitted with the
vendor’s invoice.

Vendor will be reimbursed travel expenses and per diem at the rates allowed for
State employees at the time travel occurs.

The State is not responsible for payment of any premium, deductible or
assessments on insurance policies purchased by vendor for a rental vehicle.

5.3.6 COMPLETION OF WORK

Prior to completion of all work, the contractor shall remove from the premises all equipment
and materials belonging to the contractor. Upon completion of the work, the contractor shall
leave the site in a clean and neat condition satisfactory to the State.
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5.3.7 SOURCE CODE OWNERSHIP

Vendors must turn over any existing software access codes, passwords, keys, any information
necessary to gain full access to the system, or other authentication mechanisms to provide
administrative access to systems upon request as described below or in the event the vendor’s
contract is ended.

The following Sections 5.3.7.1 thru 5.3.7.14 apply to customized software development and
not off the shelf solutions.

5.3.7.1

5.3.7.2

5.3.7.3

5.3.74

5.3.7.5

The contractor agrees that in addition to all other rights set forth in this section the
State shall have a nonexclusive, royalty-free and irrevocable license to reproduce
or otherwise use and authorize others to use all software, procedures, files and
other documentation comprising the project at any time during the period of the
contract and thereafter.

The contractor agrees to deliver such material to the State within 20 business days
from receipt of the request by the State. Such request may be made by the State at
any time prior to the expiration of the contract. Contractor must turn over such
materials immediately upon request of the State Fire Marshal or local fire
authorities, or upon termination of the contract.

The license shall include, but not be limited to:

53.7.3.1 All supporting programs in the most current version;

5.3.7.3.2 All data files in the most current version;

53.7.3.3 User and operational manuals and other documentation;

53.7.34 System and program documentation describing the most current

version of the system, including the most current versions of
source and object code;

53.7.35 Training programs for the State and other designated State staff,
their agents, or designated representatives, in the operating and
maintenance of the system;

53.7.3.6 Any and all performance-enhancing operational plans and
products, exclusive of equipment; and

53.7.3.7 All specialized or specially modified operating system software
and specially developed programs, including utilities, software
and documentation used in the operation of the system.

5.3.7.3.8 Any specialized equipment, hardware, connecting cables, etc. to
allow full interface with the system.

All computer source and executable programs, including development utilities,
and all documentation of the installed system enhancements and improvements
shall become the exclusive property of the State and may not be copied or
removed by the contractor or any employee of the contractor without the express
written permission of the State.

Proprietary software proposed for use as an enhancement or within a functional
area of the system may require the contractor to give, or otherwise cause to be
given, to the State an irrevocable right to use the software as part of the system
into perpetuity.
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5.3.7.6

5.3.7.7

5.3.7.8

5.3.7.9

5.3.7.10

5.3.7.11

5.3.7.12

5.3.7.13

5.3.7.14

Exemptions may be granted if the proprietary product is proposed with this right
in place and is defined with sufficient specificity in the proposal that the State can
determine whether to fully accept it as the desired solution.

The contractor shall be required to provide sufficient information regarding the
objectives and specifications of any proprietary software to allow its function to
be duplicated by other commercial or public domain products.

The software products (i.e., search engine) must be pre-approved by the State.
The State reserves the right to select such products.

Ongoing upgrades of the application software must be provided through the end
of the contract.

Any other specialized software not covered under a public domain license to be
integrated into the system must be identified as to its commercial source and the
cost must be identified in Attachment G, Cost Schedule.

The State may, at is option, purchase commercially available software
components itself.

Title to all portions of the system must be transferred to the State including
portions (e.g., documentation) as they are created, changed and/or modified.

The contractor must convey to the State, upon request and without limitation,
copies of all interim work products, system documentation, operating instructions,
procedures, data processing source code and executable programs that are part of
the system, whether they are developed by the employees of the contractor or any
subcontractor as part of this contract or transferred from another public domain
system or contract.

The provision of Section 5.3.7 Source Code Ownership must be incorporated into
any subcontract that relates to the development, operation or maintenance of any
component part of the system.

538 ESCROW ACCOUNT

5.3.8.1

5.3.8.2

The State may require contractor to establish an escrow account. The escrow
agent chosen for this transaction must be acceptable to the State.

If required, the escrow account must contain the following items:

53821 Two copies of the source code (preferably commented code)
including all listing of the lines of programming and any custom
developed code for the system for each version of the software on
virus-free magnetic media, compiled and ready to be read by a
computer;

53.8.2.2 A complete copy of the executable code including table structures,
data structures, system tables and data;

53.8.2.3 A golden master of the software.

53.8.24 Build scripts;

53.8.25 Any configuration files separate from the build scripts;
5.3.8.2.6 Obiject libraries;
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5.3.8.3

5.3.84

5.3.85

5.3.8.2.7 Application Program Interfaces (APISs);

53.8.2.8 Compilation instructions in written format or recorded on video
format;
5.3.8.2.9 Complete documentation on all aspects of the system including

design documentation, technical documentation and user
documentation; and

5.3.8.2.10 Names and addresses of key technical employees that a licensee
may hire as a subcontractor in the event the contractor ceases to
exist.

The escrow deposit materials must be shipped to the escrow agent via a traceable
courier or electronically. Upon receipt of the materials, the escrow agent must
verify that the contents of the deposit are in good working order and certify the
same to the State.

The escrow agency must store the materials in a media vault with climate control
and a clean-agent fire extinguishing system.

In the event that contractor becomes insolvent, subject to receivership, or becomes
voluntarily or involuntarily subject to the jurisdiction of the bankruptcy court, or if
the contractor fails to provide maintenance and/or support for the product as
outlined in the contract, or the contractor discontinues the product, the State will
be entitled to access the software source code and related items for use in
maintaining the system either by its own staff or by a third party.

Any costs associated with an escrow account must be included in Attachment G,
Cost Schedule.

5.3.9 OWNERSHIP OF INFORMATION AND DATA

5.39.1

5.3.9.2

5.3.9.3

The State shall have unlimited rights to use, disclose or duplicate, for any purpose
whatsoever, all information and data developed, derived, documented, installed,
improved or furnished by the contractor under this contract.

All files containing any information pertaining to RFP 3047 are the sole and
exclusive property of the State. The contractor agrees not to use information
obtained for any purposes not directly related to this contract without prior written
permission from the State.

Contractor agrees to abide by all federal and State confidentiality requirements.

5310 GUARANTEED ACCESS TO SOFTWARE

5.3.10.1

5.3.10.2

The State shall have full and complete access to all source code, documentation,
utilities, software tools and other similar items used to develop/install or
maintaining the equipment under RFP 3047 after it is operating in a production
environment.

For any of the above-mentioned items not turned over to the State upon
completion of the installation, the contractor must provide a guarantee to the State
of uninterrupted future access to, and license to use, those items. The guarantee
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must be binding on all agents, successors and assignees of the contractor and
subcontractor.

5.3.10.3 The State reserves the right to consult legal counsel as to the sufficiency of the
licensing agreement and guarantee of access offered by the contractor.

5311 PATENT OR COPYRIGHT INFRINGEMENT

To the extent of any limited liability expressed in the contract, the contractor agrees to
indemnify, defend and hold harmless, not excluding the State’s right to participate, the State
from any and all claims, actions, damages, liabilities, costs and expenses, including
reasonable attorney’s fees and expenses, arising out of any claims of infringement by the
contractor of any United State Patent or trade secret, or any copyright, trademark, service
mark, trade name or similar proprietary rights conferred by common law or by any law of the
United States or any state said to have occurred because of systems provided or work
performed by the contractor, and, the contractor shall do what is necessary to render the
subject matter non-infringing in order that the State may continue its use without interruption
or otherwise reimburse all consideration paid by the State to the contractor.

5312 KEY PERSONNEL

Key personnel will be incorporated into the contract. The vendor’s proposed key personnel
establish a standard of quality for replacements, as determined by the State in its sole
discretion. The vendor shall replace key personnel when needed with personnel having
equivalent education, knowledge, skills and ability. Replacement of key personnel may be
accomplished in the following manner:

53.12.1 A representative of the contractor authorized to bind the company will notify the
State in writing of the change in key personnel.

5.3.12.2  The State may accept the change of the key personnel by notifying the contractor
in writing.

5.3.12.3  The signed acceptance will be considered to be an update to the key personnel and
will not require a contract amendment. A copy of the acceptance must be kept in
the official contract file.

5.3.12.4 Replacements to key personnel are bound by all terms and conditions of the
contract and any subsequent issue resolutions and other project documentation
agreed to by the previous personnel.

53.125 If key personnel are replaced, someone with comparable skill and experience
level must replace them.

53.12.6 At any time that the contractor provides notice of the permanent removal or
resignation of any of the management, supervisory or other key professional
personnel and prior to the permanent assignment of replacement staff to the
contract, the contractor shall provide a resume and references for a minimum of
two (2) individuals qualified for and proposed to replace any vacancies in key
personnel, supervisory or management position.
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5.4

5.3.13

5.3.14

5.3.12.7 Upon request, the proposed individuals will be made available within five (5)
calendar days of such notice for an in-person interview with State staff at no cost
to the State.

5.3.12.8 The State will have the right to accept, reject or request additional candidates
within five (5) calendar days of receipt of resumes or interviews with the proposed
individuals, whichever comes later.

5.3.129 A written transition plan must be provided to the State prior to approval of any
change in key personnel.

5.3.12.10 The State reserves the right to have any contract or management staff replaced at
the sole discretion and as deemed necessary by the State.

AUTHORIZATION TO WORK

Contractor is responsible for ensuring that all employees and/or subcontractors are authorized
to work in the United States.

SYSTEM COMPLIANCE WARRANTY

Licensor represents and warrants: (a) that each Product shall be Date Compliant; shall be
designed to be used prior to, during, and after the calendar year 2000 A.D.; will operate
consistently, predictably and accurately, without interruption or manual intervention, and in
accordance with all requirements of this Agreement, including without limitation the
Applicable Specifications and the Documentation, during each such time period, and the
transitions between them, in relation to dates it encounters or processes; (b) that all date
recognition and processing by each Product will include the Four Digit Year Format and will
correctly recognize and process the date of February 29, and any related data, during Leap
Years; and (c) that all date sorting by each Product that includes a "year category" shall be
done based on the Four Digit Year Format.

TERMS AND CONDITIONS FOR GOODS

The information in this section does not need to be returned with the vendor’s proposal. However, if
vendors have any exceptions and/or assumptions to any of the terms and conditions in this section, they
MUST identify in detail their exceptions and/or assumptions on Attachment A, Technical Proposal
Certification of Compliance. In order for any exceptions and/or assumptions to be considered they
MUST be documented in Attachment A. The State will not accept additional exceptions and/or
assumptions if submitted after the proposal submission deadline.

541

EXPRESS WARRANTIES

For the period specified on the face of the Contract, Contractor warrants and represents each
of the following with respect to any goods provided under the Contract, except as otherwise
provided on incorporated attachments:
54.1.1 Fitness for Particular Purpose
The goods shall be fit and sufficient for the particular purpose set forth in the RFP
or other solicitation documents.

54.1.2 Fitness for Ordinary Use
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5.4.1.3

5.4.14

5.4.15

5.4.1.6

5.4.1.7

54.18

5.4.1.9

The goods shall be fit for the purpose for which goods of a like nature are
ordinarily intended, it being understood that the purpose for the goods covered by
the Contract are ordinarily intended is general government administration and
operations.

Merchantable, Good Quality, No Defects

The goods shall be merchantable, of good quality, and free from defects, whether
patent or latent, in material and workmanship.

Conformity

The goods shall conform to the standards, specifications and descriptions set forth
in the incorporated attachments. If Contractor has supplied a sample to the State,
the goods delivered shall conform in all respects to the sample and if the sample
should remain in the State's possession it shall be identified by the word "sample”
and the signature of Contractor's sales representative.

Uniformity

The goods shall be without variation, and shall be of uniform kind, quality, and
quantity within each unit and among all units.

Packaging and Labels

The goods shall be contained, packaged, and labeled so as to satisfy all legal and
commercial requirements applicable to use by a government agency, including
without limitation, OSHA material safety data sheets and shall conform to all
statements made on the label.

Full Warranty

The foregoing warranties are "full" warranties within the meaning of the
Magnuson-Moss Warranty - Federal Trade Commission Improvement Act, 15
U.S.C. § 2301 et seq., and implementing regulations 16 C.F.R. pts. 700-703, if
applicable to this transaction.

Infringement Indemnity

Contractor warrants the purchase or use of the goods shall not infringe upon any
United States or foreign patent, and Contractor shall indemnify the State against
all judgments, decrees, costs, and expenses resulting from any alleged
infringement and shall defend, upon written request of the State, at its own
expense, any action which may be brought against the State, its vendees, lessees,
licensees, or assigns, under any claim of patent infringement in the purchase or
use of Contractor's goods. If the State is enjoined from using such goods,
Contractor shall repurchase such goods from the State at the original purchase
price. The State shall notify Contractor promptly in writing of any such suit. If
the State compromises or settles any such suit without the written consent of
Contractor, Contractor shall be released from the obligations of this paragraph and
from any liability to the State under any statute or other rule of law.

Usage of Trade; Course of Dealings; Implied Warranties
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5.4.1.10

54.1.11

5.4.1.12

5.4.1.13

5.4.1.14

Contractor shall also be bound by any other implied warranty that, at the time of
execution of the Contract, prevails in the trade of government in the marketing
area in and about the State of Nevada. Contractor shall also be bound by any
other implied warranty arising through course of dealings between Contractor and
the State from and after the execution of the Contract. Contractor shall also be
bound by all warranties set forth in Nevada's Uniform Commercial Code (NRS
Title 8) in effect on the date of execution of the Contract.

Warranties Cumulative

It is understood that warranties created by the Contract, whether express or
implied, as well as all warranties arising by operation of law that affect the rights
of the parties under the Contract, are cumulative and should be construed in a
manner consistent with one another.

Priority of Warranties

If it is held by a court of competent jurisdiction that there is an irreconcilable
conflict between or among any of the warranties set forth in the Contract and any
warranties implied by law, the parties agree that the specifications contained in the
Contract shall be deemed technical and mere language of description.

Beneficiaries of Warranties

Benefit of any warranty made in the Contract shall be in favor of the State, any of
its political subdivisions or agencies, and any employee or licensee thereof who
uses the goods, and the benefit of any warranty shall apply to both personal injury
and property damage.

Delivery; Inspection; Acceptance; Risk of Loss

Contractor agrees to deliver the goods as indicated in the Contract, and upon
acceptance by the State, title to the goods shall pass to the State unless otherwise
stated in the Contract. The State shall have the right to inspect the goods on
arrival and, within a commercially reasonable time, the State must give notice to
Contractor of any claim or damages on account of condition, quality, or grade of
the goods, and the State must specify the basis of the claim in detail. Acceptance
of the goods is not a waiver of UCC revocation of acceptance rights or of any
right of action that the State may have for breach of warranty or any other cause.
Unless otherwise stated in the Contract, risk of loss from any casualty, regardless
of the cause, shall be on Contractor until the goods have been accepted and title
has passed to the State. If given any, the State agrees to follow reasonable
instructions regarding return of the goods.

No Arrival; No Sale

The Contract is subject to provisions of no arrival, no sale terms, but proof of
shipment is to be given by Vendor, each shipment to constitute a separate
delivery. A variation of ten days in time of shipment or delivery from that
specified herein does not constitute a ground for rejection. The State may treat
any deterioration of the goods as entitling the State to the rights resulting from a
casualty to the identified goods without regard to whether there has been
sufficient deterioration so that the goods no longer conform to the Contract.
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9.4.1.15

5.4.1.16

Price; Taxes; Payment

The price quoted is for the specified delivery, and, unless otherwise specified in
the Contract, is F.O.B. to the delivery address specified above. Unless otherwise
specified in the Contract, the price does not include applicable federal or State
sales, use, excise, processing or any similar taxes, or duty charges, which shall be
paid by the State, or in lieu thereof, the State shall provide Vendor with a tax
exemption certificate acceptable to the applicable taxing authority. Unless
otherwise specified in the Contract, payment shall be made by warrant drawn on
the State of Nevada (in accordance with Nevada law) and mailed to Vendor at the
address specified above (or to assignee if assignment is acknowledged by the
State) within the time specified above.

Governing Law

The laws of Nevada, including, without limitation, Nevada's Uniform
Commercial Code (NRS Title 8) in effect on the date of execution of the
Contract, shall govern with respect to any goods provided to Nevada entities
under the Contract and to the construction and effect of the Master
Agreement. Unless otherwise specified in any Participating Addendum, the
law of the Participating State shall apply to the construction and effect of any
Participating Addendum or order against the Master Agreement. Venue for
any litigation between the contractor and State of Nevada concerning the
construction and effect of the Master Agreement shall be in the State of
Nevada. Venue for any litigation concerning an order placed against the
Master Agreement, or the effect of any Participating Addendum, shall be in
the Participating States. Further, each state’s administrative or judicatory
hearing process shall be followed by the contractor if issues arise in a
particular state.
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ATTACHMENT A ~ TECHNICAL PROPOSAL CERTIFICATION OF COMPLIANCE WITH
TERMS AND CONDITIONS OF RFP

I have read, understand and agree to comply with all the terms and conditions specified in this Request for
Proposal.

YES I agree to comply with the terms and conditions specified in this RFP.

I do not agree to comply with the terms and conditions specified in this

NO RFP.

If the exception and/or assumption require a change in the terms in any section of the RFP, the contract, or any

incorporated documents, vendors must provide the specific language that is being proposed in the tables below.
If vendors do not specify in detail any exceptions and/or assumptions at time of proposal submission, the State

will not consider any additional exceptions and/or assumptions during negotiations.

Company Name

Signature
Print Name Date
Vendors MUST use the following format. Attach additional sheets if necessary.
EXCEPTION SUMMARY FORM
EXCEPTION
RFP SECTION RFP . . .
EXCEPTION # NUMBER PAGE NUMBER (Compilete detail rggardmg exceptions must be
identified)
ASSUMPTION SUMMARY FORM
ASSUMPTION
RFP SECTION RFP . . .
ASSUMPTION # NUMBER PAGE NUMBER (Complete detalLze?dirrili?igeg)ssumptlons must

Attachments A — C must be submitted in Section 1 of vendor’s proposal
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ATTACHMENT B ~ CONFIDENTIALITY AND CERTIFICATION OF INDEMNIFICATION

Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant portion of the
submitted proposal is marked “confidential” will not be accepted by the State of Nevada. Pursuant to NRS 333.333, only
specific parts of the proposal may be labeled a “trade secret” as defined in NRS 600A.030(5). All proposals are
confidential until the contract is awarded; at which time, both successful and unsuccessful vendors’ technical and cost
proposals become public information.

In accordance with the Submittal Instructions of this RFP, vendors are requested to submit a redacted technical proposal
containing no confidential information (section 4 of the proposal) as stated in Section 4.3.4 of the RFP.The State will not
be responsible for any information contained within the proposal. Should vendors not comply with the labeling and
packing requirements, proposals will be released as submitted. In the event a governing board acts as the final authority,
there may be public discussion regarding the submitted proposals that will be in an open meeting format, the proposals
will remain confidential.

By signing below, | understand it is my responsibility as the vendor to act in protection of the labeled information and
agree to defend and indemnify the State of Nevada for honoring such designation. | duly realize failure to so act will
constitute a complete waiver and all submitted information will become public information; additionally, failure to label
any information that is released by the State shall constitute a complete waiver of any and all claims for damages caused
by the release of the information.

This proposal contains Confidential Information, Trade Secrets and/or Proprietary information as defined in Section 1.2
“ACRONYMS/DEFINITIONS.”

Please initial the appropriate response in the boxes below and provide the justification for confidential status.

Section 4 — Redacted Technical Proposal
YES NO

Justification for Confidential Status

A separate electronic file has been included for the Redacted Technical and Cost Proposal
YES NO

Section 6 — Confidential Financial Information
YES NO

Justification for Confidential Status

Company Name

Signature

Print Name Date

Attachments A — C must be submitted in Section 1 of vendor’s proposal
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ATTACHMENT C ~ VENDOR CERTIFICATIONS

Vendor agrees and will comply with the following:

(1)

)
3)

(4)

()

(6)

O

(8)
©)

Any and all prices that may be charged under the terms of the contract do not and will not violate any existing federal, State
or municipal laws or regulations concerning discrimination and/or price fixing. The vendor agrees to indemnify, exonerate
and hold the State harmless from liability for any such violation now and throughout the term of the contract.

All proposed capabilities can be demonstrated by the vendor.

The price(s) and amount of this proposal have been arrived at independently and without consultation, communication,
agreement or disclosure with or to any other contractor, vendor or potential vendor.

All proposal terms, including prices, will remain in effect for a minimum of 180 days after the proposal due date. In the case
of the awarded vendor, all proposal terms, including prices, will remain in effect throughout the contract negotiation process.

No attempt has been made at any time to induce any firm or person to refrain from proposing or to submit a proposal higher
than this proposal, or to submit any intentionally high or noncompetitive proposal. All proposals must be made in good faith
and without collusion.

All conditions and provisions of this RFP are deemed to be accepted by the vendor and incorporated by reference in the
proposal, except such conditions and provisions that the vendor expressly excludes in the proposal. Any exclusion must be
in writing and included in the proposal at the time of submission.

Each vendor must disclose any existing or potential conflict of interest relative to the performance of the contractual services
resulting from this RFP. Any such relationship that might be perceived or represented as a conflict should be disclosed. By
submitting a proposal in response to this RFP, vendors affirm that they have not given, nor intend to give at any time
hereafter, any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or service to a
public servant or any employee or representative of same, in connection with this procurement. Any attempt to intentionally
or unintentionally conceal or obfuscate a conflict of interest will automatically result in the disqualification of a vendor’s
proposal. An award will not be made where a conflict of interest exists. The State will determine whether a conflict of
interest exists and whether it may reflect negatively on the State’s selection of a vendor. The State reserves the right to
disqualify any vendor on the grounds of actual or apparent conflict of interest.

All employees assigned to the project are authorized to work in this country.

The company has a written equal opportunity policy that does not discriminate in employment practices with regard to race,
color, national origin, physical condition, creed, religion, age, sex, marital status, sexual orientation, developmental disability
or handicap.

(10) The company has a written policy regarding compliance for maintaining a drug-free workplace.

(11) Vendor understands and acknowledges that the representations within their proposal are material and important, and will be

relied on by the State in evaluation of the proposal. Any vendor misrepresentations shall be treated as fraudulent
concealment from the State of the true facts relating to the proposal.

(12) Vendor must certify that any and all subcontractors comply with Sections 7, 8, 9, and 10, above.

(13) The proposal must be signed by the individual(s) legally authorized to bind the vendor per NRS 333.337.

Vendor Company Name

Vendor Signature

Print Name Date

Attachments A — C must be submitted in Section 1 of vendor’s proposal
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ATTACHMENT D ~ VENDOR INFORMATION

Vendor Must:

A) Provide all requested information in the space provided next to each numbered question. The
information provided in Sections V1 through V6 will be used for development of the contract;

B) Type or print responses; and
C) Include this Vendor Information Sheet in Section 2, Company Information.

| V1 | Company Name | ||

| V2 | Street Address | |

[V3 ] City, State, ZIP_| |

va Telephone Number

Area Code: | Number: | Extension:
V5 Facsimile Number

Area Code: | Number: | Extension:
V6 Toll Free Number

Area Code: | Number: | Extension:

Contact Person for Questions / Contract Negotiations,
including address if different than above

Name:
VT [ Title:

Address:

Email Address:
Vs Telephone Number for Contact Person

Area Code: | Number: | Extension:
V9 Facsimile Number for Contact Person

Area Code: | Number: | Extension:

Name of Individual Authorized to Bind the Organization

V10 : -

Name: Title:
V11 Signature (Individual must be legally authorized to bind the vendor per NRS 333.337)

Signature: Date:

Attachments D — F must be submitted in Section 2 of vendor’s proposal

Security/Protection Systems RFP 3047 Page 46 of 66





Company Information

Ownership (sole proprietor, partnership,
etc.):

Legal Entity Name

Nevada Business License Number (if
applicable)

State of incorporation:

Date of incorporation:

V12 | Number of years in business:

Number of years performing Access
Control Systems § 2.1.1:

Number of years performing Burglar
Alarm Systems § 2.2:2

Number of years performing Closed
Circuit Television (CCTV) § 2.3.3:

List of top officers:

Location of company headquarters:

RFP Question Yes Explanation
Section / No

4321 Is “Legal Entity Name” the same
name as vendor is doing business
as? If no, provide explanation

4.3.2.1.4 | Are you now, or have you been
within the last two (2) years an
employee of the State of Nevada, or
any of its agencies, departments, or
V13 divisions? If “Yes” explain when
the employee is planning to render
services, while on annual leave,
compensatory time, or on their own
time?

4.3.2.1.5 | Does your organization currently
have or will your organization be
able to provide the insurance
requirements as specified in
Attachment M?

Attachments D — F must be submitted in Section 2 of vendor’s proposal
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Complete the following table for each Nevada State Agency for whom vendor has performed
under a contract (if applicable). Table should be duplicated for each contract being identified.

Question Response
Vi Name of State agency:
State agency contact name:
Dates when services were performed:
Type of duties performed:
Total dollar value of the contract:
Proposer is required to disclose any significant prior or ongoing contract failures, contract
breaches, current or past consent agreements with regulatory authorities, or civil or criminal
litigation in which the vendor has been alleged to be liable or held liable in a matter involving a
contract with the State of Nevada or any other governmental entity. Any pending claim or
litigation occurring within the past six (6) years which may adversely affect the vendor’s ability
to perform or fulfill its obligations if a contract is awarded as a result of this RFP must also be
disclosed. Table should be duplicated for each contract disclosure.
Question Response
Date of alleged contract failure or
breach:
VIS Parties involved:
Description of the contract failure,
contract breach, or litigation, including
the products or services involved:
Amount in controversy:
Resolution or current status of the
dispute:
If the matter has resulted in a court Court Case Number
case:
Status of the litigation:
Area of Coverage proposed: (Use the examples as a guide, but delete the examples before
submitting information).
State proposed Primary Service Office Number of staff dedicated to
Location for this area this area
Example: Nationwide (All e NW region: Seattle, WA e NW-100
areas allowed in RFP) o SWregion: Las Vegas, NV o SW-150
V16 e Southernregion: Dallas, TX |e Southern-75
o FEtc o [tc
Example: Nevada (Statewide) | Example: Sparks, NV Example: 50
Example: Alaska, Washington, | Example: Juno, AK; Seattle, WA; | Example: AK -5, WA - 5, OR -
Oregon, California, Idaho, Wilsonville, OR; Stockton, CA; 5 CA-151ID-5 NV-5
Nevada Boise, ID; Sparks, NV

Attachments D — F must be submitted in Section 2 of vendor’s proposal
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ATTACHMENT E ~ REFERENCE INFORMATION FORM

Reference #:

Reference Name

Proposer Name:

Project Name: |
Service Categories Performed for this Reference

Access Control Systems YES NO

Burglar Alarms YES NO

Closed Circuit Television (CCTV) YES NO
Primary Contact Information

Name:

Street Address:

City, State, Zip

Phone, including area code:
Facsimile, including area code:
Email address:

Alternate Contact Information

Name:

Street Address:

City, State, Zip

Phone, including area code:
Facsimile, including area code:
Email address:

Project Information

Brief description of the
project/contract and description of
services performed, including
technical environment (i.e., software
applications, data communications,
etc.) if applicable:

Original Project/Contract Start Date:
Original Project/Contract End Date:
Original Project/Contract VValue:
Final Project/Contract Date:

Was project/contract completed in
time originally allotted, and if not,
why not?

Was project/contract completed
within or under the original budget/
cost proposal, and if not, why not?

Attachments D — F must be submitted in Section 2 of vendor’s proposal
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ATTACHMENT F ~ PROPOSED STAFF RESUME

A resume must be completed for all proposed prime contractor staff and proposed subcontractor
staff using the State format.

@j

Proposed Staff
Resume.doc

To open the document, double click on the icon.

If you are unable to access the above inserted file
once you have doubled clicked on the icon,
please contact Nevada State Purchasing at

srvpurch@admin.nv.gov for an emailed copy.

Attachments D — F must be submitted in Section 2 of vendor’s proposal
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ATTACHMENT G ~ COST SCHEDULE

@j

RFP 3047 Cost.doc

To open the document, double click on the icon.

If you are unable to access the above inserted file
once you have doubled clicked on the icon,
please contact Nevada State Purchasing at

srvpurch@admin.nv.gov for an emailed copy.

Attachments G & H must be submitted in Section 5 of vendor’s proposal
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ATTACHMENT H ~ COST PROPOSAL CERTIFICATION OF COMPLIANCE WITH TERMS
AND CONDITIONS OF RFP 3047

[ have read, understand and agree to comply with all the terms and conditions specified in this

Request for Proposal.
[ agree to comply with the terms and conditions specified in this
YES
RFP.
NO [ do not agree to comply with the terms and conditions specified in

this RFP.

If the exception and/or assumption require a change in the terms in any section of the RFP, the
contract, or any incorporated documents, vendors must provide the specific language that is
being proposed in the tables below. If vendors do not specify in detail any exceptions and/or
assumptions at time of proposal submission, the State will not consider any additional exceptions
and/or assumptions during negotiations.

Note: Only cost exceptions and/or assumptions should be identified on this attachment. Do not
restate the technical exceptions and/or assumptions on this attachment.

Company Name

Signature
Print Name Date
Vendors MUST use the following format. Attach additional sheets if necessary.
EXCEPTION SUMMARY FORM
EXCEPTION
RFP SECTION RFP . . .
EXCEPTION # NUMBER PAGE NUMBER (Complete detail r_egard'l_ng exceptions must be
identified)
ASSUMPTION SUMMARY FORM
ASSUMPTION

RFP SECTION RFP

ASSUMPTION # NUMBER PAGE NUMBER

(Complete detail regarding assumptions must
be identified)

Attachments G & H must be submitted in Section 5 of vendor’s proposal
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ATTACHMENT I ~STATE OF NEVADA REGISTRATION SUBSTITUTE
IRS FORM W-9

The completed form must be included in Section 6, Confidential Financial, of the proposal
submittal.

@j

KTLVEN-05
Registration.doc

To open the document, double click on the icon.

If you are unable to access the above inserted file
once you have doubled clicked on the icon,
please contact Nevada State Purchasing at

srvpurch@admin.nv.gov for an emailed copy.

Attachment | must be submitted in Section 6 of vendor’s proposal
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ATTACHMENT J ~ REFERENCE QUESTIONNAIRE

The State of Nevada, as a part of the RFP process, requires proposing vendors to submit business
references as required within this document. The purpose of these references is to document the
experience relevant to the scope of work and provide assistance in the evaluation process.

INSTRUCTIONS TO PROPOSING VENDOR

1. Proposing vendor or vendor’s proposed subcontractor MUST complete Part A of the Reference
Questionnaire.

2. Proposing vendor MUST send the following Reference Questionnaire to EACH business
reference listed for completion of Part B, Part C and Part D.

3. Business reference is requested to submit the completed Reference Questionnaire via email or
facsimile to:

State of Nevada, Purchasing Division

Subject: RFP 3047

Attention: Christine McElroy
Email: rfpdocs@admin.nv.gov
Fax: 775-684-0188

Please reference the RFP number in the subject line of the email or on the fax.

4. The completed Reference Questionnaire MUST be received no later than 4:30 PM PT July 9,

2013.
5. Business references are NOT to return the Reference Questionnaire to the Proposer (Vendor).
6. In addition to the Reference Questionnaire, the State may contact any and all business references

by phone for further clarification, if necessary.

7. Questions regarding the Reference Questionnaire or process should be directed to the individual
identified on the RFP cover page.

8. Reference Questionnaires not received, or not complete, may adversely affect the vendor’s score
in the evaluation process.

@j

RFP 3047 Reference
Questionaire.doc

To open the document, double click on the icon.

If you are unable to access the above inserted file
once you have doubled clicked on the icon,
please contact Nevada State Purchasing at

srvpurch@admin.nv.gov for an emailed copy.

Attachment J must be submitted in by the REFERENCE not included in the proposal
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ATTACHMENT K ~SUBMISSION CHECKLIST

This checklist is provided for vendor’s convenience only and identifies documents that must be submitted
with each package in order to be considered responsive. Any proposals received without these requisite
documents may be deemed non-responsive and not considered for contract award.

Proposal Section 1 — State Documents (RFP section 4.3.1)

RFP Section Content Completed
43.1.1 Title Page

4312 Table of Contents

4314 Attachment A — Technical Proposal Certification of Compliance with Terms and Conditions of RFP

4.3.15.1 Amendment Signature Pages

4.3.15.2 Attachment B — Confidentiality and Certification of Indemnification

43153 Attachment C — Vendor Certifications

4.3.154 Vendor Licensing Agreements

43.155 Certifications and Licenses

Proposal Section 2 — Company Information (RFP section 4.3.1 & 4.3.2)

RFP Section Content Completed

43.1.3 Attachment D — Vendor Information

4.3.2.2.1(B) | Attachment E — Reference Information Form

43.2.3 Attachment F - Vendor Staff Resumes

4324 Subcontractor Information

Proposal Section 3 — Technical Proposal (RFP section 4.3.3)

RFP Section Content Completed
4.3.3.1 Response to Scope of Work
4.3.3.2 Reporting
4.3.3.3 Company Background/History
4.3.34 Time Performing Comparable Projects

Proposal Section 4 — Redacted Technical Proposal (RFP section 4.3.4)
RFP Section Content Completed
4.3.4 Redacted Technical Proposal

Proposal Section 5 — Cost (RFP section 4.3.5)

RFP Section Content Completed
4351 Attachment G — Cost Schedule
4.35.2 Attachment H - Cost Proposal Certification of Compliance with Terms and Conditions of RFP

Proposal Section 6 — Confidential Financial (RFP section 4.3.6)

RFP Section Content Completed
4.36.1 Dun and Bradstreet Number
4.3.6.2 Attachment | — State of Nevada Registration Substitute IRS Form W-9
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Proposal Submittal Requirements (RFP section 4.1 & 4.3)

4111 One (1) master proposal in paper (hard copy) format

4.1.1.2 Two (2) copies of the proposal in an electronic (soft copy) format.
4.3 Proposal Organization requirements (separated sections and pdf files)
4.1.2 Proposal Packaging Requirements

Reference Questionnaire Reminders

4.3.2.2.2 Send out Reference Forms (Attachment J) for Vendor (with Part A completed)

Send out Reference Forms (Attachment J) for proposed Subcontractors (with Part A completed, if
4.3.24.5 applicable)

Attachment K is provided as a courtesy and is not required to be returned with the proposal
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ATTACHMENT L ~ MASTER SERVICE AGREEMENT

The following State Contract Form is provided as a courtesy to vendors interested in responding
to this RFP. Please review the terms and conditions in this form, as this is the standard contract
used by the State for all services of independent contractors. It is not necessary for vendors to
complete the Contract Form with their proposal.

If exceptions and/or assumptions require a change to the Contract Form, vendors must provide
the specific language that is being proposed on Attachment A, Technical Proposal Certification
of Compliance with Terms and Conditions of RFP.

Please pay particular attention to the insurance requirements, as specified in Paragraph 26 of the
attached contract and Attachment M, Insurance Schedule.

Note: This contract will serve at the Master Agreement which every Participating State will join
onto via a Participating Addendum. Each State may have additional Terms and Conditions to add
their PA.

@H

WSCA MSA
Contract.doc

To open the document, double click on the icon.

If you are unable to access the above inserted file
once you have doubled clicked on the icon,
please contact Nevada State Purchasing at

srvpurch@admin.nv.gov for an emailed copy.
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ATTACHMENT M ~ INSURANCE SCHEDULE FOR RFP 3047

The following Insurance Schedule is provided as a courtesy to vendors interested in responding
to this RFP. Please review the terms and conditions in the Insurance Schedule, as this is the
standard insurance schedule used by the State for all services of independent contractors.

If exceptions and/or assumptions require a change to the Insurance Schedule, vendors must
provide the specific language that is being proposed on Attachment A, Technical Proposal
Certification of Compliance with Terms and Conditions of RFP.

]

RFP 3047
Insurance.doc

To open the document, double click on the icon.

If you are unable to access the above inserted file
once you have doubled clicked on the icon,
please contact Nevada State Purchasing at

srvpurch@admin.nv.gov for an emailed copy.
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ATTACHMENT N ~ WSCA-NASPO TERMS AND CONDITIONS

@H

WSCA Terms and
Conditions.doc

To open the document, double click on the icon.

If you are unable to access the above inserted file
once you have doubled clicked on the icon,
please contact Nevada State Purchasing at

srvpurch@admin.nv.gov for an emailed copy.
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ATTACHMENT O ~ SAMPLE PARTICIPATING ADDENDUM

@j

Sample Participating
Addendum.doc

To open the document, double click on the icon.

If you are unable to access the above inserted file
once you have doubled clicked on the icon,
please contact Nevada State Purchasing at

srvpurch@admin.nv.gov for an emailed copy.
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ATTACHMENT P ~STATES INTENDING TO PARTICIPATE

Apart from the Lead State conducting the solicitation, the states listed below have signified their intent
to enter into a contract and participate with the State of Nevada for this Request for Proposal. These
States are considered Participating States for the purposes of this solicitation and its resulting
contracts(s). This Attachment includes state-specific provisions required by law, regulation or
procurement practices of the identified states.

Additional states may be added with the consent of the contractor and Lead State through execution of a
Participating Addendum. Below is the list of current State’s intending to participate:

e Alaska

e Arkansas
e California
o Delaware
e Hawaii

e lowa

e Montana
e Nevada

e New Hampshire
e New Mexico

e Ohio

e Oklahoma

e Oregon

e South Dakota

e Tennessee

e Utah

e Vermont

e Washington
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ATTACHMENT Q ~STATES INTENDING TO PARTICIPATE THAT HAVE PROVIDED UNIQUE
TERMS AND CONDITIONS

Specific Terms and Conditions related to each State may be attached below. All States reserve the
right to add any State specific terms and conditions to any resultant participating addendums
signed in response to award(s) based from this procurement.

CaliforniaEC's. pdf
lowa ‘IE pdf

Montana. pdf

@

T&C's Ohio.doc Special T&C's

Ohio.doc
)

Oregon T&C.doc

@ﬂ

Tennessee T&C.doc

=l
Utah T&C.doc
VermontT&C.pdf
To open the document, double click on the icon.
If you are unable to access the above inserted file
once you have doubled clicked on the icon,

please contact Nevada State Purchasing at
srvpurch@admin.nv.gov for an emailed copy.
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ATTACHMENT R ~ STATE OF NEVADA SPECIFIC REQUIREMENTS

Background checks:

State standard 105 outlines individuals who are classified as holding sensitive positions. This includes
all contractors and vendors who work for or provide IT services to the state. There is no requirement
for certain state buildings except the state computing facility.

Pursuant to NRS 239B fingerprint based background checks shall be submitted to the Department of
Public Safety. Background checks do not need to be vetted through EITS/OIS. When OIS processes
the paperwork they must have a Civil Applicant Waiver signed by the applicant. This is a NCJIS
requirement. The Prior Arrests form is local to OIS and a requirement for the CISO to make a decision
when a positive finding is encountered.

State entities can provide an Integrascan report in those cases where the applicant requires immediate
access. The CISO reviews those reports and can provide interim access.

Customers/Using Agencies will require separate and specific background checks to meet their unique
requirements. Awarded vendor(s) will be required to make sure appropriate forms have been
completed and must agree to comply with each Using Agency’s background check policy.

State of Nevada requirements can be found at http://it.nv.gov/governance/state-policy-procedures/

Public works requirements:

Any project over $100,000.00 must be completed as a Public Works Project in compliance with NRS
338 Public Work Projects will be assigned a Public Works Project number. This number will be
acquired by the using agency and provided to the vendor(s) on the Purchase Order for the project.

Security/Protection Systems RFP 3047 Page 63 of 66



http://it.nv.gov/governance/state-policy-procedures/



ATTACHMENT S ~ SAMPLE EQUIPMENT LIST

RFP 3047 Sample
Equipment List. xlsx

To open the document, double click on the icon.

If you are unable to access the above inserted file
once you have doubled clicked on the icon,
please contact Nevada State Purchasing at

srvpurch@admin.nv.gov for an emailed copy.
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ATTACHMENT T ~ SAMPLE QUOTE FORM

E

Sample Quote.xIsx

To open the document, double click on the icon.

If you are unable to access the above inserted file
once you have doubled clicked on the icon,
please contact Nevada State Purchasing at

srvpurch@admin.nv.gov for an emailed copy.
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ATTACHMENT U ~ REPORTING FORM

Attachment U Report
for Vendors.xls

To open the document, double click on the icon.

If you are unable to access the above inserted file
once you have doubled clicked on the icon,
please contact Nevada State Purchasing at

srvpurch@admin.nv.gov for an emailed copy.
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		1.1 OVERVIEW OF PROJECT

		The State of Nevada Purchasing Division, on behalf of the WSCA-NASPO Cooperative Purchasing Organization, is seeking proposals from qualified vendors to provide services on an as-needed basis in the following categories:

		Category 1:  Access Control Systems (Section 2.1.1)

		Category 2:  Burglar Alarms (Section 2.1.2)

		Category 3:  Closed Circuit Television (CCTV) (Section 2.1.3)

		The WSCA-NASPO Cooperative Purchasing Organization is a cooperative group-contracting consortium for state government departments, institutions, institutions of higher education, agencies, and political subdivisions (i.e., colleges, school districts, ...

		Under terms of the WSCA-NASPO Cooperative Memorandum of Agreement, all fifty states and the District of Columbia may participate in this potential contract at their option and in accordance with their statutory requirements and rules.

		Obligations under contracts that result from this cooperative procurement are limited to those states and other eligible purchasing entities that execute a Participating Addendum.

		Financial obligations of Participating States are limited to the orders placed by the departments or other state agencies and institutions having available funds.  Participating States incur no financial obligations on behalf of political subdivisions.

		Unless otherwise specified in the solicitation or by the Participating States, the resulting master price agreement(s) will be permissive.  These contracts will be mandatory for the State of Nevada.  The Nevada University and Community College System,...

		The State may award one (1) or more contracts for each category in conjunction with this RFP as determined to be in the best interests of the Participating States.  Proposals being solicited are for three (3) categories of Security Protection Systems....

		While the primary purpose of this solicitation is to select vendor(s) who can offer the services for all Participating States, vendor(s) are permitted to submit a proposal for more limited geographical areas.  Vendor’s proposal must identify the state...

		The WSCA-NASPO sourcing team reserves the right to consider awarding contract(s) category by category, state by state, or contract(s) for all items and proposed geographic coverage at the sole discretion of the sourcing team after determining what is ...

		To view the current State of Nevada Security Equipment and Installation contract click the following link:

		http://purchasing.state.nv.us/Security/Security_Equipment.htm

		In the state of Nevada the Board of Examiners (BOE) has a statutory authority to approve awards and resulting contracts.

		1.2 ACRONYMS/DEFINITIONS

		For the purposes of this RFP, the following acronyms/definitions will be used:

		1.3 STATE OF NEVADA PURCHASING DIVISION AVAILABILITY

		Please note that Nevada Purchasing Division operating hours are:

		Monday through Friday 8:00 AM to 12:00 PM noon and 1:00 PM to 5:00 PM except for state holidays and state approved closures, including those for inclement weather and any mandatory furlough days.  Holidays closure dates can be accessed at the followin...

		1.4 RFP TIMELINE

		The following represents the proposed timeline for this project.  All times stated are Pacific Time (PT).  These dates represent a tentative schedule of events.  The State reserves the right to modify these dates at any time.

		2.1 SCOPE OF WORK

		Information in Section 2.1, Scope of Work applies to all services included in this RFP.

		Each category (Sections 2.1.1 through 2.1.3) will be evaluated independently by the Evaluation Committee (see Sections 3.3 and 3.4, Proposal Evaluation and Award Process of this document).  Vendors may submit a proposal for any or all of the categorie...

		For all categories below, the vendor:

		 Must ensure that the facilities are in compliance with all existing standards, codes, rules and regulations.

		 May offer additional services (i.e. panic buttons, etc.) and must indicate those services in the proposal.

		 Must ensure all equipment is compatible to the best industrial standards and must function as designed after installation.

		 Must designate a single point of contact to be the liaison for state information technology staff to handle the day-to-day operations.  References for this designee must be submitted as part of the vendor’s proposal.

		 May see Attachment S, Sample Equipment List for a list of equipment.  This list is subject to change depending on evolution of the equipment used by each participating agency.

		 May not apply surcharges for transportation, fuel, energy, insurance or any other reason throughout the duration of the contract(s).

		2.1.1 CATEGORY 1 – ACCESS CONTROL SYSTEMS

		2.1.1.1 All aspects of access control system services.

		2.1.1.1.1 Consulting.

		2.1.1.1.2 Inspections as required by the using agency.

		2.1.1.1.3 Installation of new systems.

		2.1.1.1.4 Replacement or upgrade of systems.

		2.1.1.1.5 Removal of existing systems.

		2.1.1.1.6 Maintenance and repair (including emergency repair) of systems.

		2.1.1.1.7 Integration of various types of systems.

		2.1.1.1.8 Provide and install all related equipment and miscellaneous items such as wire, fasteners, etc., that may be needed to complete work.

		2.1.1.1.9 Maintenance and repair (including emergency repairs) of systems.

		A. Respond on site to trouble calls within four (4) hours, including weekends and holidays.

		B. Repair personnel must carry adequate hardware inventory to replace, repair, and/or maintain each system at the time dispatched.

		C. Repair personnel must be prepared to provide an immediate replacement for defective equipment and shall not remove a defective unit without an immediate replacement.

		D. Replacement and repair of equipment must be provided to a specific location, or within an assigned geographical area inside a location.

		2.1.1.2 Provide programming and work individually with each participating state’s information technology staff when installing new or maintaining previously installed systems.  See Attachment S, Sample Equipment List.  The Sample Equipment List is sub...

		2.1.2 CATEGORY 2 – BURGLAR ALARM SYSTEMS

		2.1.2.1 All aspects of burglar alarm system services.

		2.1.2.1.1 Consulting.

		2.1.2.1.2 System Monitoring:

		A. Provide a 24-hour (UL) station.

		B. Provide backup communication, i.e. radio or cell phone.

		2.1.2.1.3 Guarantee system performance.

		2.1.2.1.4 Inspections as required by the using agency.

		2.1.2.1.5 Installation of new systems.

		2.1.2.1.6 Replacement or upgrade of systems.

		2.1.2.1.7 Removal of existing systems.

		2.1.2.1.8 Maintenance and repair (including emergency repairs) of systems.

		A. Respond on site to trouble calls within four (4) hours, including weekends and holidays.

		B. Repair personnel must carry adequate hardware inventory to replace, repair, and/or maintain each system at the time dispatched.

		C. Repair personnel must be prepared to provide an immediate replacement for defective equipment and shall not remove a defective unit without an immediate replacement.

		D. Replacement and repair of equipment must be provided to a specific location, or within an assigned geographical area inside a location.

		2.1.2.1.9 Integration of various systems.

		2.1.2.1.10 Provide and install all related equipment and miscellaneous items such as wire, fasteners, etc., that may be needed to complete work.

		2.1.2.2 The authorized agency representative and/or designee will identify the procedures by which work requests will be assigned.

		2.1.2.3 The work provided within this section includes a complexity of various single zone and multi-zoned systems, including circuit boards, communication device(s), phone lines, system wiring, power supply, and batteries, installed with or without p...

		2.1.2.4 Existing systems must be matched in any new additions or new construction.  During renovations, the system in the renovated area being replaced must match the system that is currently in operation and must become an integral part thereof.  Ven...

		2.1.2.5 Designate a project manager as the single point of contact who must be certified to program all alarm systems in use throughout agency facilities.

		2.1.2.6 Vendors must possess the ability to provide for individual access codes.

		2.1.3 CATEGORY 3 – CLOSED CIRCUIT TELEVISION SYSTEMS (CCTV)

		2.1.3.1 All aspects of CCTV services.

		2.1.3.1.1 Consulting.

		2.1.3.1.2 Inspections as required by the using agency.

		2.1.3.1.3 Installation of new systems.

		2.1.3.1.4 Replacement or upgrade of systems.

		2.1.3.1.5 Removal of existing systems.

		2.1.3.1.6 Maintenance and repair (including emergency repairs) of systems.

		A. Respond on site to trouble calls within four (4) hours, including weekends and holidays.

		B. Repair personnel must carry adequate hardware inventory to replace, repair, and/or maintain each system at the time dispatched.

		C. Repair personnel must be prepared to provide an immediate replacement for defective equipment and shall not remove a defective unit without an immediate replacement.

		D. Replacement and repair of equipment must be provided to a specific location, or within an assigned geographical area inside a location.

		2.1.3.1.7 Integration of various systems.

		2.1.3.1.8 Provide and install all related equipment and miscellaneous items such as wire, fasteners, etc., that may be needed to complete work.

		2.1.3.2 Provide the option to use CCTV video cards for video surveillance.

		2.1.3.2.1 Video cards must have the capability to handle from four (4) to twenty-four (24) cameras in the system.

		2.1.3.2.2 Vendors must offer video cards with various capacity sizes to meet all potential needs.

		2.1.3.2.3 All cameras used in an installation must be matched to work with the video card selected by the agencies.

		2.1.3.3 Provide the option for agencies to build their own stand-alone computer to run the system, or request that the vendor build it for them.

		2.1.3.4 Offer a wide variety of indoor and outdoor cameras and wireless transmitters to work in conjunction with video cards.

		2.1.4 REQUIREMENTS FOR SCOPES OF WORK SECTIONS 2.1 CATEGORIES 1, 2 & 3

		2.1.4.1 Agreements

		A. Vendors shall not require agencies to sign any additional or separate agreements subordinate to the resulting contract.  Any special terms or provisions will be negotiated and may be included as part of a state’s participating addendum.  No changes...

		B. Awarded vendors shall provide separate quotes within 48 hours of request (unless otherwise approved by agency) for each new or replacement installation as required by the using agency.  Quotes should offer price differences for lease and purchase o...

		C. Awarded vendors shall provide separate quotes within 48 hours of request (unless otherwise approved by agency) for maintenance of new and existing systems as required by each using agency.  Quotes should offer price differences for lease and purcha...

		D. Individual participating agencies may have proprietary equipment.  Refer to Attachment S – Sample Equipment List.  It will be the vendor’s responsibility to work with or notify participating agencies regarding maintenance and repair of proprietary ...

		E. Awarded vendor(s) may be required to submit quotes using Attachment T – Sample Quote Form.  Each individual State has the option to change the format of this form.

		2.1.4.2 Background Checks

		A. Vendors may not begin work on the contract until clearance has been issued by the using agency; and

		B. Notification and access to using agency facilities will be pre-authorized by using agency.

		2.1.4.3 Public Works Projects

		2.1.4.3.1 Any projects that are federally funded may be subject to the requirements of Davis-Bacon Act and/or the Davis-Bacon Wage Decision.

		A. Labor prices for affected projects may be negotiated between the using entity and the contractor, provided the contractor provides adequate documentation for any negotiated increase.

		1. Documentation may include payroll records, copies of wage decisions, and/or other information that establishes a clear difference between the contractor’s standard wage and the prevailing Davis-Bacon wage for any affected employee for that project.

		2. Under no circumstances will that price be increased by an amount higher than the difference between the normal hourly rate and the hourly rate required by the applicable Davis-Bacon Wage Decision.



		B. Vendors must include in job quotes the standard business hours and prevailing wage rate for the job location.  Quotes should include shift differential, if any, for working nights and weekends.

		C. Jobsites must be cleaned every day.

		D. Awarded vendor(s) must complete any punch lists within five (5) days of receipt. Exceptions to this standard may be addressed on an individual project basis.

		2.1.4.4 Asbestos

		2.1.4.4.1 Asbestos may be present within State-owned facilities, and may be encountered in previously inspected buildings.

		2.1.4.4.2 Upon discovering asbestos or a suspected asbestos-containing material (ACM), all work shall immediately stop in the affected area and contact the project manager and/or building owner;

		2.1.4.4.3 The project manager and/or building owner shall assume responsibility for taking material samples for testing; and

		2.1.4.4.4 The project manager/building owner will convey all pertinent information regarding asbestos test results to the vendor and, if necessary, conduct any required remediation prior to resuming work in the affected area.

		2.1.4.4.5 All remediation work must be performed by a contractor specifically licensed and/or certified to perform asbestos remediation.

		2.1.4.4.6 Vendors may be held liable for violations of any applicable federal, state and/or local environmental laws or regulations, whether committed through action or inaction.

		2.1.4.5 General Requirements

		2.1.4.5.1 Vendors must guarantee workmanship at vendors’ expense for a period of twelve (12) months from date of installation.

		2.1.4.5.2 Work shall be performed in accordance with manufactures’ recommendations and with all current local codes, regulations, and installation guidelines.

		2.1.4.5.3 The awarded vendor(s) may be required to do some work after normal business hours; however, it is anticipated that most work will be completed during normal business hours.

		2.1.4.5.4 Vendor staff is responsible for performing a standard site walk-through and providing competent personnel to perform the specific scope(s) required.  Due to the nature of these scopes of work and the liability involved, each Participating St...

		2.1.4.5.5 Once the awarded vendor(s) has possession of the equipment to be installed, the responsibility for all equipment, including storage during installation work, shall be at the awarded vendor’s expense when storage space is unavailable at the j...

		2.1.4.5.6 Penalty for Improper Pricing

		A. It is the vendor’s responsibility to ensure that all prices proposed for all projects are accurate and consistent with the terms of the contract.

		B. For all projects completed under this contract:  if a vendor submits an invoice containing incorrect pricing in favor of the vendor, that vendor shall submit a new, corrected invoice with a 10% reduction in cost for each incorrectly priced item.

		2.1.4.6 Standard of Performance and Acceptance

		2.1.4.6.1 The Standard of Performance applies to all product(s) purchased under this Master Agreement, including any additional, replacement, or substitute product(s), as well as any product(s) which are modified by or with the written approval of the...

		2.1.4.6.2 The Acceptance Testing period shall be seven (7) calendar days, or any other time period identified in the solicitation or the Participating Addendum, beginning with the day after the product is installed certification is received that the p...

		2.1.4.6.3 If the product does not meet the Standard of Performance during the initial period of Acceptance Testing, the participating entity may, at its discretion, continue Acceptance Testing on a day-to-day basis until the Standard of Performance is...

		2.1.4.6.4 Upon rejection, the vendor will have three (3) calendar days to cure any Standard of Performance issue(s).

		2.1.4.6.5 If, after the cure period, the product still has not met the Standard of Performance, the participating entity may, at its option:

		2.1.4.6.6 Declare the vendor to be in breach and terminate the order;

		2.1.4.6.7 Demand a replacement product from the vendor at no additional cost to participating entity; or

		2.1.4.6.8 Continue the cure period for an additional time period agreed upon by the participating entity and the vendor.

		2.1.4.6.9 Vendor shall pay all costs related to the preparation and shipping of returned products.

		2.1.4.6.10 No product shall be accepted and no charges shall be paid until the Standard of Performance is met.

		2.1.4.6.11 The warranty period will begin upon the using agencies approval.

		2.2 REPORTING REQUIREMENTS

		The following is a list of reports that will be required by participating states and WSCA-NASPO.  Participating States may require other reports in addition to those listed in this section.

		2.2.1 PARTICIPATING STATES

		2.2.1.1 Amount of spend for each state agency;

		2.2.1.2 Amount of spend for each political subdivision, including each university;

		2.2.1.3 Inspection, installation, and service reports per building; and

		2.2.1.4 Custom reports as may be requested by individual Participating States.

		2.2.1.5 All of the above reporting requirements are subject to each Participating State’s discretion.  Individual State reports do not replace the reports required in Section 2.2, Reporting Requirements of this RFP.

		2.2.2 WSCA-NASPO REQUIREMENTS

		2.2.2.1 At the conclusion of each calendar quarter, awarded vendor(s) shall remit a sales summary report directly to the WSCA-NASPO Cooperative Development Team Data Analyst in the format provided (see Attachment U, Reporting Form).  This report is du...

		2.2.2.2 Reports must be sent to both Ronda Miller, Nevada State Purchasing Contract Administrator, at rlmiller@admin.nv.gov, and WSCA-NASPO Cooperative Data Analyst Richard Carlson at rcarlson@wsca-naspo.org.

		The information in this section does not need to be returned with the vendor’s proposal.

		3.1 GENERAL

		3.1.1 PRE-PROPOSAL CONFERENCE

		3.1.2 WRITTEN QUESTIONS AND ANSWERS

		3.1.2.1 The RFP Question Submittal Form is located on the Services RFP/RFQ Opportunities webpage at http://purchasing.state.nv.us/services/sdocs.htm.  Select this RFP number and the “Question” link.

		3.1.2.2 The deadline for submitting questions is as specified in Section 1.4, RFP Timeline.

		3.1.2.3 All questions and/or comments will be addressed in writing and responses will be posted to the website www.purchasing.state.nv.us on or about the date specified in Section 1.4, RFP Timeline.

		3.1.3 CONTRACT TERM

		3.1.4 E-PROCUREMENT

		3.1.5 PARTICIPATING ADDENDUM

		3.1.6 ADMINISTRATIVE FEES

		3.1.6.1 Resulting contract(s) will be subject to an Administrative Fee of one-quarter of one percent (0.25% or 0.0025) payable to WSCA-NASPO.  Vendor(s) should take this fee into consideration when submitting proposals and should include the Administr...

		WSCA-NASPO Project Coordinator

		201 East Main Street, Suite 1405

		Lexington, KY  40507

		3.1.6.2 The Administration Fee is due and payable no later than 45 days after the end of each calendar quarter.  Please see timetable below for submission of quarterly sales summary reports and remittance of Administrative Fees:

		3.1.6.3 Administration Fee dates:

		3.1.6.4 In addition to the WSCA-NASPO contract Administration Fees as stated above, some Participating States may also require an additional administrative fee.  Specific state administrative fees may be added to the price of each item.  When required...

		3.1.7 FINANCIAL

		3.1.7.1 Price Decreases and Allowable Price Increases

		3.1.7.2 Payment

		3.1.7.3 Billing

		3.2 SOLICITATION PROCESS

		The process for this solicitation and eventual contract is as follows:

		3.2.1 The RFP will be issued by the State of Nevada.

		3.2.2 The RFP process will be governed by the statutes, regulations, and policies of the State of Nevada.

		3.2.3 A recommendation of award will be issued by the State of Nevada, based on the sourcing team results, to the WSCA-NASPO Management Committee.

		3.2.4 If approved, Master Service Agreement(s) will be executed (Attachment L, Master Service Agreement) between the successful vendor(s) and the State of Nevada.

		3.2.5 Each state must then execute a Participating Addendum (Attachment O, Sample Participating Addendum) with any unique Terms and Conditions. It is the awarded vendors’ responsibility to negotiate with each Participating State.

		3.2.6 Participating States may evaluate and select a proposer for award in more limited geographical areas (less than an entire state) where judged to be in the best interests of the state or states involved.  Administration of any such award(s) will ...

		3.2.7 WSCA-NASPO Participating States and Purchasing Entities reserve the right to competitively solicit for additional sources for commodities during the contract term, where deemed to be in the best interests of the state(s) or entities involved.  F...

		3.2.8 A Participating State may evaluate and select a vendor deemed to be in the best interests of the state involved.  Administration of any such award(s) will be done by each of the Participating State(s) involved.

		3.2.9 Any Participating State reserves the right to award partial categories or not participate in the award as deemed to be in the best interests of that Participating State.

		3.2.10 Each Participating State shall have its own account representative assigned within that state.

		3.2.11 Violation of, or conflict with, any codes or standard requirements throughout this RFP must be brought to the attention of the State of Nevada as the Lead State prior to proposing, as each state may operate differently as a result of the securi...

		3.2.12 It will be the awarded vendors’ responsibility to provide to all Participating States proof that all sales/use taxes have been paid.

		3.2.13 Although it is a public opening, only the names of the vendors submitting proposals will be announced per NRS 333.335(6).  Technical and cost details about proposals submitted will not be disclosed.  Assistance for handicapped, blind or hearing...

		3.2.14 Any vendor who believes proposal requirements or specifications are unnecessarily restrictive or limit competition may submit a request for administrative review, in writing, to the Purchasing Division.  To be considered, a request for review m...

		3.3 EVALUATION PROCESS

		3.3.1 Proposals shall be consistently evaluated and scored in accordance with NRS 333.335(3) based upon the following criteria:

		3.3.1.1 Demonstrated competence

		3.3.1.2 Experience in performance of comparable engagements

		3.3.1.3 Conformance with the terms of this RFP

		3.3.1.4 Expertise and availability of key personnel

		3.3.1.5 Cost

		3.3.2 Proposals shall be kept confidential until a contract is awarded.

		3.3.3 The evaluation committee may also contact the references provided in response to the section identified as company background and references; contact any vendor to clarify any response; contact any current users of a vendor’s services; solicit i...

		3.3.4 Each vendor must include in its proposal a complete disclosure of any alleged significant prior or ongoing contract failures, contract breaches, any civil or criminal litigation, current or past consent agreements with regulatory authorities, or...

		3.3.5 Clarification discussions may, at the State’s sole option, be conducted with vendors who submit proposals determined to be acceptable and competitive per NAC 333.165.  Vendors shall be accorded fair and equal treatment with respect to any opport...

		3.4 AWARD PROCESS

		3.4.1 A Notification of Intent to Award shall be issued in accordance with NAC 333.170.  Any award is contingent upon the successful negotiation of final contract terms and upon approval of the Board of Examiners, when required.  Negotiations shall be...

		3.4.2 Any contract resulting from this RFP shall not be effective unless and until approved by the Nevada State Board of Examiners (NRS 284.173).

		4.1 PROPOSAL SUBMITTAL REQUIREMENTS

		Proposals must be received by the due date and time and at the location stated on the front page of this RFP.  Proposals received after the deadline will be late and will not be considered.

		4.1.1 NUMBER OF COPIES

		4.1.1.1 One (1) master proposal in paper (hard copy) format.

		4.1.1.2 Two (2) copies of the proposal; One (1) hard copy and One (1) in an electronic (soft copy) format on either a CD or Thumb/Flash Drive.

		4.1.2 PROPOSAL PACKAGING

		4.1.2.1 Proposals must be received at the address referenced below no later than the date and time specified in Section 1.4, RFP Timeline.  Proposals that are not received by proposal opening time and date WILL NOT BE ACCEPTED.  Vendors may submit the...

		4.1.2.2 The State will not be held responsible for proposal envelopes mishandled as a result of the envelope not being properly prepared.

		4.1.2.3 Facsimile, e-mail or telephone proposals will NOT be considered.  Proposal may be modified by facsimile, e-mail or written notice provided such notice is received prior to the opening of the proposals.

		4.1.2.4 The outermost container must fully describe the contents of the package and be clearly marked as follows:

		4.2 GENERAL SUBMISSION REQUIREMENTS

		4.2.1 All information must be completed as stated in the request for proposal.

		4.2.2 If discrepancies are found between the electronic and paper proposal, the master copy will provide the basis for resolving such discrepancies.  If the paper copy of the proposal is not clearly marked “MASTER,” the State will deem the paper copy ...

		4.2.3 For ease of evaluation, the proposal must be presented in a format that corresponds to and references sections outlined within this RFP and must be presented in the same order.  Written responses must be easily identifiable and placed immediatel...

		4.2.4 Proposals are to be prepared in such a way as to provide a straightforward, concise delineation of capabilities to satisfy the requirements of this RFP.  Expensive bindings, colored displays, promotional materials, etc., are not to be submitted....

		4.2.4.1 Be submitted on recycled paper;

		4.2.4.2 Not include pages of unnecessary advertising;

		4.2.4.3 Be printed on both sides of each sheet of paper; and

		4.2.4.4 Use binder clips rather than spiral bound or binders.

		4.2.5 If a vendor changes any material RFP language, vendor’s response may be deemed non-responsive per NRS 333.311.

		4.3 PROPOSAL ORGANIZATION REQUIREMENTS

		Vendors’ proposals must be separated into six (6) separate sections.  Each section must be separated by tabs in the paper original.  Each section must be submitted as one (1) PDF file in the electronic copy (One PDF file for section 1, one PDF file fo...

		4.3.1 SECTION 1:  STATE DOCUMENTS

		4.3.1.1 Title Page:  The title page must include the following:

		4.3.1.2 Table of Contents:  An accurate table of contents must be provided.

		4.3.1.3 Attachment A:  Technical Proposal Certification of Compliance with Terms and Conditions of RFP

		4.3.1.3.1 Attachment A with an original signature by an individual authorized to bind the organization must be included in this section.

		4.3.1.3.2 If the exception and/or assumption require a change in the terms or wording of any section of the RFP, the contract, or any incorporated documents, vendors must provide the specific language that is being proposed on Attachment A.

		4.3.1.3.3 Only technical exceptions and/or assumptions should be identified on Attachment A.

		4.3.1.3.4 The State will not accept additional exceptions and/or assumptions if submitted after the proposal submission deadline.  If vendors do not specify any exceptions and/or assumptions in detail at time of proposal submission, the State will not...

		4.3.1.4 Other Documents

		4.3.1.4.1 The signature page from all amendments with an original signature by an individual authorized to bind the organization.  Please do not include the entire amendment.

		4.3.1.4.2 Attachment B:  Confidentiality and Certification of Indemnification with an original signature by an individual authorized to bind the organization.

		4.3.1.4.3 Attachment C:  Vendor Certifications with an original signature by an individual authorized to bind the organization.

		4.3.1.4.4 Copies of any vendor licensing agreements and/or hardware and software maintenance agreements.

		4.3.1.4.5 Copies of applicable certifications and licenses.

		4.3.2 SECTION 2:  COMPANY INFORMATION

		4.3.2.1 Vendor Information

		4.3.2.1.1 Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to the laws of another state must register with the State of Nevada, Secretary of State’s Office as a foreign corporation before a contract can be executed between t...

		4.3.2.1.2 If proposing to perform services in Nevada, the selected vendor, prior to doing business in the State of Nevada, must be appropriately licensed by the State of Nevada, Secretary of State’s Office pursuant to NRS76.  Information regarding the...

		4.3.2.1.3 Vendors are cautioned that some services may contain licensing requirement(s).  Vendors shall be proactive in verification of these requirements prior to proposal submittal.  Proposals that do not contain the requisite licensure may be deeme...

		4.3.2.1.4 If you employ (a) any person who is a current employee of an agency of the State of Nevada, or (b) any person who has been an employee of an agency of the State of Nevada within the past two (2) years, and if such person will be performing o...

		4.3.2.1.5 Any exceptions and/or assumptions to the insurance requirements must be identified on Attachment A, Technical Proposal Certification of Compliance with Terms and Conditions of RFP.  Exceptions and/or assumptions will be taken into considerat...

		Upon contract award, the successful vendor must provide the Certificate of Insurance identifying the coverages as specified in Attachment M, Insurance Schedule.

		4.3.2.2 Business References

		4.3.2.2.1 Reference information to be submitted with the proposal:

		A. Vendors shall provide a minimum of three (3) business references for each category being proposed from similar projects performed for private, state and/or large local government clients within the last three (3) years.

		B. Vendors shall complete and submit one reference information form (Attachment E) for every business reference provided by the vendor and/or subcontractor:

		4.3.2.2.2 Reference information to be submitted by the reference:

		A. Vendors must send Attachment J, Reference Questionnaire to the business references that are identified in Section 4.3.2.2.1.

		B. The company identified as the business references must submit the Reference Questionnaire directly to the Purchasing Division.

		C. It is the vendor’s responsibility to ensure that completed forms are received by the Purchasing Division on or before the deadline as specified in Section 1.4, RFP Timeline for inclusion in the evaluation process.  Reference Questionnaires not rece...

		4.3.2.2.3 The State reserves the right to contact and verify any and all references listed regarding the quality and degree of satisfaction for such performance.

		4.3.2.3 Vendor Staff Resumes

		4.3.2.4 Subcontractor Information

		4.3.2.4.1 Identify specific subcontractors and the specific requirements of this RFP for which each proposed subcontractor will perform services.

		4.3.2.4.2 If any tasks are to be completed by subcontractor(s), vendors must:

		A. Describe the relevant contractual arrangements;

		B. Describe how the work of any subcontractor(s) will be supervised, channels of communication will be maintained and compliance with contract terms assured; and

		C. Describe your previous experience with subcontractor(s).

		4.3.2.4.3 Vendors must describe the methodology, processes and tools utilized for:

		A. Selecting and qualifying appropriate subcontractors for the project/contract;

		B. Ensuring subcontractor compliance with the overall performance objectives for the project;

		C. Ensuring that subcontractor deliverables meet the quality objectives of the project/contract; and

		D. Providing proof of payment to any subcontractor(s) used for this project/contract, if requested by the State.  Proposal should include a plan by which, at the State’s request, the State will be notified of such payments.

		4.3.2.4.4 Provide the same information for any proposed subcontractors as requested in Section 4.3.2.1, Vendor Information.

		4.3.2.4.5 Business references as specified in Section 4.3.2.2, Business References must be provided for any proposed subcontractors.

		4.3.2.4.6 Vendor shall not allow any subcontractor to commence work until all insurance required of the subcontractor is provided to the vendor.

		4.3.2.4.7 Vendor must notify the using agency of the intended use of any subcontractors not identified within their original proposal and provide the information originally requested in the RFP in Section 4.3.2.4, Subcontractor Information.  The vendo...

		4.3.3 SECTION 3:  TECHNICAL PROPOSAL

		4.3.3.1 Response to Scope of Work

		4.3.3.2 Reporting

		4.3.3.3 Company Background/History

		4.3.3.4 Time Performing Comparable Projects

		4.3.4 SECTION 4:  REDACTED TECHNICAL PROPOSAL

		4.3.4.1 As a potential contractor of a public entity, vendors are advised that full disclosure is required by law.

		4.3.4.2 Vendors are required to submit written documentation in accordance with Attachment B, Confidentiality and Certification of Indemnification demonstrating the material within the proposal marked “confidential” conforms to NRS §333.333, which sta...

		4.3.4.3 Vendors acknowledge that material not marked as “confidential” will become public record upon contract award.

		4.3.4.4 It is the vendor’s responsibility to act in protection of the labeled information and agree to defend and indemnify the State of Nevada for honoring such designation.

		4.3.4.5 Failure to label any information that is released by the State shall constitute a complete waiver of any and all claims for damages caused by release of said information.

		4.3.4.6 Vendors only need to submit Section 4: Redacted Technical Proposal if the Technical Proposal includes confidential technical information (Refer to Attachment B, Confidentiality and Certification of Indemnification).  If there is no confidentia...

		4.3.4.7 Proposers must follow the same layout and content requirements for the Redacted Technical Proposal as for the Technical Proposal.

		4.3.5 SECTION 5:  COST

		4.3.5.1 Cost Schedule

		4.3.5.2 Cost Proposal Certification of Compliance with Terms and Conditions of RFP.

		4.3.5.2.1 Attachment H, Cost Proposal Certification of Compliance with Terms and Conditions of RFP 3047 with an original signature by an individual authorized to bind the organization must be included in this section.

		4.3.5.2.2 In order for any cost exceptions and/or assumptions to be considered, vendors must provide the specific language that is being proposed in Attachment H Cost Proposal Certification of Compliance with Terms and Conditions of RFP 3047.

		4.3.5.2.3 Only cost exceptions and/or assumptions should be identified on Attachment H Cost Proposal Certification of Compliance with Terms and Conditions of RFP 3047.  Do not restate the technical exceptions and/or assumptions on this form.

		4.3.5.2.4 The State will not accept additional exceptions and/or assumptions if submitted after the proposal submission deadline.  If vendors do not specify any exceptions and/or assumptions in detail at time of proposal submission, the State will not...

		4.3.6 SECTION 6:  CONFIDENTIAL FINANCIAL

		4.3.6.1 Dun and Bradstreet Number.

		4.3.6.2 The completed Attachment I, State of Nevada Registration Substitute IRS Form W-9.

		5.1 PROCUREMENT AND PROPOSAL TERMS AND CONDITIONS

		The information in this section does not need to be returned with the vendor’s proposal.  However, if vendors have any exceptions and/or assumptions to any of the terms and conditions in this section, they MUST identify in detail their exceptions and/...

		5.1.1 This procurement is being conducted in accordance with NRS Chapter 333 and NAC Chapter 333.

		5.1.2 The State reserves the right to alter, amend, or modify any provisions of this RFP, or to withdraw this RFP, at any time prior to the award of a contract pursuant hereto, if it is in the best interest of the State to do so.

		5.1.3 The State reserves the right to waive informalities and minor irregularities in proposals received.

		5.1.4 For ease of responding to the RFP, vendors are encouraged to download the RFP from the Purchasing Division’s website at http://purchasing.state.nv.us.

		5.1.5 The failure to include a redacted technical proposal (Proposal section 4) as stated in section 4.3.4 of the RFP shall constitute a complete waiver of any and all claims for damages caused by release of the information by the State.

		5.1.6 Proposals must include any and all proposed terms and conditions, including, without limitation, written warranties, maintenance/service agreements, license agreements and lease purchase agreements.  The omission of these documents renders a pro...

		5.1.7 The State reserves the right to reject any or all proposals received prior to contract award (NRS 333.350).

		5.1.8 The State shall not be obligated to accept the lowest priced proposal, but will make an award in the best interests of the State of Nevada after all factors have been evaluated (NRS 333.335).

		5.1.9 Any irregularities or lack of clarity in the RFP should be brought to the Purchasing Division designee’s attention as soon as possible so that corrective addenda may be furnished to prospective vendors.

		5.1.10 A description of how any and all services and/or equipment will be used to meet the requirements of this RFP shall be given, in detail, along with any additional informational documents that are appropriately marked.

		5.1.11 Alterations, modifications or variations to a proposal may not be considered unless authorized by the RFP or by addendum or amendment.

		5.1.12 Proposals which appear unrealistic in the terms of technical commitments, lack of technical competence, or are indicative of failure to comprehend the complexity and risk of this contract, may be rejected.

		5.1.13 Proposals from employees of the State of Nevada will be considered in as much as they do not conflict with the State Administrative Manual, NRS Chapter 281 and NRS Chapter 284.

		5.1.14 Proposals may be withdrawn by written or facsimile notice received prior to the proposal opening time.  Withdrawals received after the proposal opening time will not be considered except as authorized by NRS 333.350(3).

		5.1.15 Prices offered by vendors in their proposals are an irrevocable offer for the term of the contract and any contract extensions.  The awarded vendor agrees to provide the purchased services at the costs, rates and fees as set forth in their prop...

		5.1.16 The State is not liable for any costs incurred by vendors prior to entering into a formal contract.  Costs of developing the proposal or any other such expenses incurred by the vendor in responding to the RFP, are entirely the responsibility of...

		5.1.17 Proposals submitted per proposal submission requirements become the property of the State, selection or rejection does not affect this right; proposals will be returned only at the State’s option and at the vendor’s request and expense.  The ma...

		5.1.18 The Nevada Attorney General will not render any type of legal opinion regarding this transaction.

		5.1.19 Any unsuccessful vendor may file an appeal in strict compliance with NRS 333.370 and Chapter 333 of the Nevada Administrative Code.

		5.2 CONTRACT TERMS AND CONDITIONS

		The information in this section does not need to be returned with the vendor’s proposal.  However, if vendors have any exceptions and/or assumptions to any of the terms and conditions in this section, they MUST identify in detail their exceptions and/...

		5.2.1 The awarded vendor will be the sole point of contract responsibility.  The State will look solely to the awarded vendor for the performance of all contractual obligations which may result from an award based on this RFP, and the awarded vendor s...

		5.2.2 The awarded vendor must maintain, for the duration of its contract, insurance coverages as set forth in the Insurance Schedule of the contract form appended to this RFP.  Work on the contract shall not begin until after the awarded vendor has su...

		5.2.3 The State will not be liable for Federal, State, or Local excise taxes per NRS 372.325.

		5.2.4 Attachment A and Attachment H of this RFP shall constitute an agreement to all terms and conditions specified in the RFP, except such terms and conditions that the vendor expressly excludes.  Exceptions and assumptions will be taken into conside...

		5.2.5 The State reserves the right to negotiate final contract terms with any vendor selected per NAC 333.170.  The contract between the parties will consist of the RFP together with any modifications thereto, and the awarded vendor’s proposal, togeth...

		5.2.6 Local governments (as defined in NRS 332.015) are intended third party beneficiaries of any contract resulting from this RFP and any local government may join or use any contract resulting from this RFP subject to all terms and conditions thereo...

		5.2.7 Any person who requests or receives a Federal contract, grant, loan or cooperative agreement shall file with the using agency a certification that the person making the declaration has not made, and will not make, any payment prohibited by subse...

		5.2.8 Pursuant to NRS Chapter 613 in connection with the performance of work under this contract, the contractor agrees not to unlawfully discriminate against any employee or applicant for employment because of race, creed, color, national origin, sex...

		5.2.9 In accordance with NRS 333.4611, the State of Nevada Purchasing Division shall require the purchase of new appliances, equipment, lighting and other devices that use electricity, natural gas, propane or oil, have received the Energy Star label p...

		5.3 PROJECT TERMS AND CONDITIONS

		The information in this section does not need to be returned with the vendor’s proposal.  However, if vendors have any exceptions and/or assumptions to any of the terms and conditions in this section, they MUST identify in detail their exceptions and/...

		5.3.1 AWARD OF RELATED CONTRACTS

		5.3.1.1 The State may undertake or award supplemental contracts for work related to this project or any portion thereof.  The contractor shall be bound to cooperate fully with such other contractors and the State in all cases.

		5.3.1.2 All subcontractors shall be required to abide by this provision as a condition of the contract between the subcontractor and the prime contractor.

		5.3.2 PRODUCTS AND/OR ALTERNATIVES

		5.3.2.1 The vendor shall not propose an alternative that would require the State to acquire hardware or software or change processes in order to function properly on the vendor’s system unless vendor included a clear description of such proposed alter...

		5.3.2.2 An acceptable alternative is one the State considers satisfactory in meeting the requirements of this RFP.

		5.3.2.3 The State, at its sole discretion, will determine if the proposed alternative meets the intent of the original RFP requirement.

		5.3.3 STATE OWNED PROPERTY

		5.3.4 INSPECTION/ACCEPTANCE OF WORK

		5.3.4.1 It is expressly understood and agreed all work done by the contractor shall be subject to inspection and acceptance by the State.

		5.3.4.2 Any progress inspections and approval by the State of any item of work shall not forfeit the right of the State to require the correction of any faulty workmanship or material at any time during the course of the work and warranty period there...

		5.3.4.3 Nothing contained herein shall relieve the contractor of the responsibility for proper installation and maintenance of the work, materials and equipment required under the terms of the contract until all work has been completed and accepted by...

		5.3.5 TRAVEL

		5.3.5.1 All travel must be approved in writing in advance by the Division/Agency.

		5.3.5.2 Requests for reimbursement of travel expenses must be submitted on the State Claim for Travel Expense Form with original receipts for all expenses.

		5.3.5.3 The travel expense form, with original signatures, must be submitted with the vendor’s invoice.

		5.3.5.4 Vendor will be reimbursed travel expenses and per diem at the rates allowed for State employees at the time travel occurs.

		5.3.5.5 The State is not responsible for payment of any premium, deductible or assessments on insurance policies purchased by vendor for a rental vehicle.

		5.3.6 COMPLETION OF WORK

		5.3.7 SOURCE CODE OWNERSHIP

		5.3.7.1 The contractor agrees that in addition to all other rights set forth in this section the State shall have a nonexclusive, royalty-free and irrevocable license to reproduce or otherwise use and authorize others to use all software, procedures, ...

		5.3.7.2 The contractor agrees to deliver such material to the State within 20 business days from receipt of the request by the State.  Such request may be made by the State at any time prior to the expiration of the contract.  Contractor must turn ove...

		5.3.7.3 The license shall include, but not be limited to:

		5.3.7.3.1 All supporting programs in the most current version;

		5.3.7.3.2 All data files in the most current version;

		5.3.7.3.3 User and operational manuals and other documentation;

		5.3.7.3.4 System and program documentation describing the most current version of the system, including the most current versions of source and object code;

		5.3.7.3.5 Training programs for the State and other designated State staff, their agents, or designated representatives, in the operating and maintenance of the system;

		5.3.7.3.6 Any and all performance-enhancing operational plans and products, exclusive of equipment; and

		5.3.7.3.7 All specialized or specially modified operating system software and specially developed programs, including utilities, software and documentation used in the operation of the system.

		5.3.7.3.8 Any specialized equipment, hardware, connecting cables, etc. to allow full interface with the system.

		5.3.7.4 All computer source and executable programs, including development utilities, and all documentation of the installed system enhancements and improvements shall become the exclusive property of the State and may not be copied or removed by the ...

		5.3.7.5 Proprietary software proposed for use as an enhancement or within a functional area of the system may require the contractor to give, or otherwise cause to be given, to the State an irrevocable right to use the software as part of the system i...

		5.3.7.6 Exemptions may be granted if the proprietary product is proposed with this right in place and is defined with sufficient specificity in the proposal that the State can determine whether to fully accept it as the desired solution.

		5.3.7.7 The contractor shall be required to provide sufficient information regarding the objectives and specifications of any proprietary software to allow its function to be duplicated by other commercial or public domain products.

		5.3.7.8 The software products (i.e., search engine) must be pre-approved by the State.  The State reserves the right to select such products.

		5.3.7.9 Ongoing upgrades of the application software must be provided through the end of the contract.

		5.3.7.10 Any other specialized software not covered under a public domain license to be integrated into the system must be identified as to its commercial source and the cost must be identified in Attachment G, Cost Schedule.

		5.3.7.11 The State may, at is option, purchase commercially available software components itself.

		5.3.7.12 Title to all portions of the system must be transferred to the State including portions (e.g., documentation) as they are created, changed and/or modified.

		5.3.7.13 The contractor must convey to the State, upon request and without limitation, copies of all interim work products, system documentation, operating instructions, procedures, data processing source code and executable programs that are part of ...

		5.3.7.14 The provision of Section 5.3.7 Source Code Ownership must be incorporated into any subcontract that relates to the development, operation or maintenance of any component part of the system.

		5.3.8 ESCROW ACCOUNT

		5.3.8.1 The State may require contractor to establish an escrow account.  The escrow agent chosen for this transaction must be acceptable to the State.

		5.3.8.2 If required, the escrow account must contain the following items:

		5.3.8.2.1 Two copies of the source code (preferably commented code) including all listing of the lines of programming and any custom developed code for the system for each version of the software on virus-free magnetic media, compiled and ready to be ...

		5.3.8.2.2 A complete copy of the executable code including table structures, data structures, system tables and data;

		5.3.8.2.3 A golden master of the software.

		5.3.8.2.4 Build scripts;

		5.3.8.2.5 Any configuration files separate from the build scripts;

		5.3.8.2.6 Object libraries;

		5.3.8.2.7 Application Program Interfaces (APIs);

		5.3.8.2.8 Compilation instructions in written format or recorded on video format;

		5.3.8.2.9 Complete documentation on all aspects of the system including design documentation, technical documentation and user documentation; and

		5.3.8.2.10 Names and addresses of key technical employees that a licensee may hire as a subcontractor in the event the contractor ceases to exist.

		5.3.8.3 The escrow deposit materials must be shipped to the escrow agent via a traceable courier or electronically.  Upon receipt of the materials, the escrow agent must verify that the contents of the deposit are in good working order and certify the...

		5.3.8.4 The escrow agency must store the materials in a media vault with climate control and a clean-agent fire extinguishing system.

		5.3.8.5 In the event that contractor becomes insolvent, subject to receivership, or becomes voluntarily or involuntarily subject to the jurisdiction of the bankruptcy court, or if the contractor fails to provide maintenance and/or support for the prod...

		5.3.9 OWNERSHIP OF INFORMATION AND DATA

		5.3.9.1 The State shall have unlimited rights to use, disclose or duplicate, for any purpose whatsoever, all information and data developed, derived, documented, installed, improved or furnished by the contractor under this contract.

		5.3.9.2 All files containing any information pertaining to RFP 3047 are the sole and exclusive property of the State.  The contractor agrees not to use information obtained for any purposes not directly related to this contract without prior written p...

		5.3.9.3 Contractor agrees to abide by all federal and State confidentiality requirements.

		5.3.10 GUARANTEED ACCESS TO SOFTWARE

		5.3.10.1 The State shall have full and complete access to all source code, documentation, utilities, software tools and other similar items used to develop/install or maintaining the equipment under RFP 3047 after it is operating in a production envir...

		5.3.10.2 For any of the above-mentioned items not turned over to the State upon completion of the installation, the contractor must provide a guarantee to the State of uninterrupted future access to, and license to use, those items.  The guarantee mus...

		5.3.10.3 The State reserves the right to consult legal counsel as to the sufficiency of the licensing agreement and guarantee of access offered by the contractor.

		5.3.11 PATENT OR COPYRIGHT INFRINGEMENT

		5.3.12 KEY PERSONNEL

		5.3.12.1 A representative of the contractor authorized to bind the company will notify the State in writing of the change in key personnel.

		5.3.12.2 The State may accept the change of the key personnel by notifying the contractor in writing.

		5.3.12.3 The signed acceptance will be considered to be an update to the key personnel and will not require a contract amendment.  A copy of the acceptance must be kept in the official contract file.

		5.3.12.4 Replacements to key personnel are bound by all terms and conditions of the contract and any subsequent issue resolutions and other project documentation agreed to by the previous personnel.

		5.3.12.5 If key personnel are replaced, someone with comparable skill and experience level must replace them.

		5.3.12.6 At any time that the contractor provides notice of the permanent removal or resignation of any of the management, supervisory or other key professional personnel and prior to the permanent assignment of replacement staff to the contract, the ...

		5.3.12.7 Upon request, the proposed individuals will be made available within five (5) calendar days of such notice for an in-person interview with State staff at no cost to the State.

		5.3.12.8 The State will have the right to accept, reject or request additional candidates within five (5) calendar days of receipt of resumes or interviews with the proposed individuals, whichever comes later.

		5.3.12.9 A written transition plan must be provided to the State prior to approval of any change in key personnel.

		5.3.12.10 The State reserves the right to have any contract or management staff replaced at the sole discretion and as deemed necessary by the State.

		5.3.13 AUTHORIZATION TO WORK

		5.3.14 SYSTEM COMPLIANCE WARRANTY

		5.4 TERMS AND CONDITIONS FOR GOODS

		The information in this section does not need to be returned with the vendor’s proposal.  However, if vendors have any exceptions and/or assumptions to any of the terms and conditions in this section, they MUST identify in detail their exceptions and/...

		5.4.1 EXPRESS WARRANTIES

		5.4.1.1 Fitness for Particular Purpose

		5.4.1.2 Fitness for Ordinary Use

		5.4.1.3 Merchantable, Good Quality, No Defects

		5.4.1.4 Conformity

		5.4.1.5 Uniformity

		5.4.1.6 Packaging and Labels

		5.4.1.7 Full Warranty

		5.4.1.8 Infringement Indemnity

		5.4.1.9 Usage of Trade; Course of Dealings; Implied Warranties

		5.4.1.10 Warranties Cumulative

		5.4.1.11 Priority of Warranties

		5.4.1.12 Beneficiaries of Warranties

		5.4.1.13 Delivery; Inspection; Acceptance; Risk of Loss

		5.4.1.14 No Arrival; No Sale

		5.4.1.15 Price; Taxes; Payment

		5.4.1.16 Governing Law

		I have read, understand and agree to comply with all the terms and conditions specified in this Request for Proposal.

		If the exception and/or assumption require a change in the terms in any section of the RFP, the contract, or any incorporated documents, vendors must provide the specific language that is being proposed in the tables below.  If vendors do not specify ...

		Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant portion of the submitted proposal is marked “confidential” will not be accepted by the State of Nevada.  Pursuant to NRS 333.333, only specific par...

		In accordance with the Submittal Instructions of this RFP, vendors are requested to submit a redacted technical proposal containing no confidential information   (section 4 of the proposal) as stated in Section 4.3.4 of the RFP.The State will not be r...

		By signing below, I understand it is my responsibility as the vendor to act in protection of the labeled information and agree to defend and indemnify the State of Nevada for honoring such designation.  I duly realize failure to so act will constitute...

		This proposal contains Confidential Information, Trade Secrets and/or Proprietary information as defined in Section 1.2 “ACRONYMS/DEFINITIONS.”

		Please initial the appropriate response in the boxes below and provide the justification for confidential status.

		A resume must be completed for all proposed prime contractor staff and proposed subcontractor staff using the State format.

		I have read, understand and agree to comply with all the terms and conditions specified in this Request for Proposal.

		If the exception and/or assumption require a change in the terms in any section of the RFP, the contract, or any incorporated documents, vendors must provide the specific language that is being proposed in the tables below.  If vendors do not specify ...

		Note:  Only cost exceptions and/or assumptions should be identified on this attachment.  Do not restate the technical exceptions and/or assumptions on this attachment.

		The completed form must be included in Section 6, Confidential Financial, of the proposal submittal.

		The State of Nevada, as a part of the RFP process, requires proposing vendors to submit business references as required within this document.  The purpose of these references is to document the experience relevant to the scope of work and provide assi...

		This checklist is provided for vendor’s convenience only and identifies documents that must be submitted with each package in order to be considered responsive.  Any proposals received without these requisite documents may be deemed non-responsive and...

		The following State Contract Form is provided as a courtesy to vendors interested in responding to this RFP.  Please review the terms and conditions in this form, as this is the standard contract used by the State for all services of independent contr...

		If exceptions and/or assumptions require a change to the Contract Form, vendors must provide the specific language that is being proposed on Attachment A, Technical Proposal Certification of Compliance with Terms and Conditions of RFP.

		Please pay particular attention to the insurance requirements, as specified in Paragraph 26 of the attached contract and Attachment M, Insurance Schedule.

		Note: This contract will serve at the Master Agreement which every Participating State will join onto via a Participating Addendum.  Each State may have additional Terms and Conditions to add their PA.

		The following Insurance Schedule is provided as a courtesy to vendors interested in responding to this RFP.  Please review the terms and conditions in the Insurance Schedule, as this is the standard insurance schedule used by the State for all service...

		If exceptions and/or assumptions require a change to the Insurance Schedule, vendors must provide the specific language that is being proposed on Attachment A, Technical Proposal Certification of Compliance with Terms and Conditions of RFP.

		Apart from the Lead State conducting the solicitation, the states listed below have signified their intent to enter into a contract and participate with the State of Nevada for this Request for Proposal. These States are considered Participating State...

		Additional states may be added with the consent of the contractor and Lead State through execution of a Participating Addendum.  Below is the list of current State’s intending to participate:

		 Alaska

		 Arkansas

		 California

		 Delaware

		 Hawaii

		 Iowa

		 Montana

		 Nevada

		 New Hampshire

		 New Mexico

		 Ohio

		 Oklahoma

		 Oregon

		 South Dakota

		 Tennessee

		 Utah

		 Vermont

		 Washington

		Specific Terms and Conditions related to each State may be attached below. All States reserve the right to add any State specific terms and conditions to any resultant participating addendums signed in response to award(s) based from this procurement.

		Background checks:

		State standard 105 outlines individuals who are classified as holding sensitive positions.  This includes all contractors and vendors who work for or provide IT services to the state.  There is no requirement for certain state buildings except the sta...

		Pursuant to NRS 239B fingerprint based background checks shall be submitted to the Department of Public Safety. Background checks do not need to be vetted through EITS/OIS.  When OIS processes the paperwork they must have a Civil Applicant Waiver sign...

		State entities can provide an Integrascan report in those cases where the applicant requires immediate access.  The CISO reviews those reports and can provide interim access.

		Customers/Using Agencies will require separate and specific background checks to meet their unique requirements.  Awarded vendor(s) will be required to make sure appropriate forms have been completed and must agree to comply with each Using Agency’s b...

		State of Nevada requirements can be found at http://it.nv.gov/governance/state-policy-procedures/

		Public works requirements:

		Any project over $100,000.00 must be completed as a Public Works Project in compliance with NRS 338 Public Work Projects will be assigned a Public Works Project number.  This number will be acquired by the using agency and provided to the vendor(s) on...
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RFP 3047 AMENDED COST FORMAT:





Proposing vendors must submit cost on the amended document provided below:


























ADDITIONAL LANGUAGE ADDED TO ATTACHMENT R ~ STATE OF NEVADA SPECIFIC REQUIREMENTS





The State of Nevada requires all awarded vendors to comply with the following: 





A. Prior to any project in state-owned or leased facilities that has any impact on the building, attachment to the building, its surfaces, its systems or if it requires a building permit, state licensed designer, or installer, the using agency in control of the building is responsible for obtaining prior written authorization from the Public Works Division and/or the building owner. It is understood by all parties that a standard level of cooperation must take place that allows the vendor to work directly with the Lessor, or designee, on any/all remodels and/or modifications to ensure all work is acceptable by the Lessor and the State 





B. Costs of permits, rental equipment, and other direct costs shall be included in quotes submitted to agencies for pre-approval. 





C. Any awards resulting from this solicitation shall be based on the evaluation criteria and the ability of the proposer to supply both equipment and installation.  In the event that a proposer is not able to provide both equipment and installation, a proposal naming a subcontractor that can provide either the equipment or the installation may be submitted.  Any named subcontractor shall be bound by Section 4.2 and all other sections referencing subcontractors in this RFP.  All warranty and maintenance work shall be the responsibility of the awarded contractor(s); however, warranty and maintenance work may be completed by the named subcontractor on behalf of the awarded contract holder.





D. The awarded vendor(s) will be responsible for the proper operation (including any power requirements), function, and décor/ascetics of each door, door trim, door jamb, door hardware, door strike, door glass, or any other attached hardware or decorative paint, stain, artwork, including but not limited to signage of any type, as well as any ADA accommodations.  The awarded vendor(s) shall be responsible for repairing all damaged or altered areas that occurred during construction.





E.	Protection of Sensitive Information will include the following:





a.	Sensitive information in existing legacy applications will encrypt data as is practical.


b.	Confidential Personal Data will be encrypted whenever possible.


c.	Sensitive Data will be encrypted in all newly developed applications.





QUESTIONS:





1. Does Nevada have additional vendor WSCA requirements?  California is requiring Payee Data records, proof of incorporation.


No.





2. Section 2.1, Bullet 4 states “For all categories below, the vendor must designate a single point of contact to be the liaison for state information technology staff to handle the day-to-day operations.” May the same individual be proposed as the single point of contact for all three categories (for example, a single WSCA-NASPO Contract Program Manager), or must a different individual be proposed for each of the three categories?


Yes, the same individual may act as the single point contact for all three categories.





3. Items 2.1.1.1.6 and 2.1.1.1.9 are the same, except that 2.1.1.1.9 includes four sub-items. Is 2.1.1.1.6 extraneous?


Yes.  Section 2.1.1.1.6 shall be deleted from RFP 3047. 





4. In Sections 2.1.1.1.9, 2.1.2.1.8, and 2.1.3.1.6, Item A requires a four hour on-site response time. In remote areas of the country, such as in Alaska and some of the western states, this would be impractical and/or prohibitively expensive. We suggest allowing offerors to propose a multi-tiered approach to response times, offering four-hour response at a premium price when a purchasing agency feels it’s necessary; with a longer response time (such as the end of the next business day) being the standard offering.


Vendors may take exceptions to any part of the RFP.   The State will consider all qualified proposals with their proposed business solutions.





5. In Sections 2.1.1.1.9, 2.1.2.1.8, and 2.1.3.1.6, Items B and C require the vendor’s repair personnel to carry sufficient “hardware inventory” (truck stock) to “replace, repair, or maintain each system.” The equipment list provided in Attachment S is extremely general and contains a number of proprietary systems that may only be serviced by their installing vendor. These include Johnson Controls and Siemens. For this reason (as well as the broad variety of manufacturers listed and lack of detail regarding individual devices), it would be virtually impossible for any offeror to strictly comply with this requirement. We suggest revising this item to require that responding technicians carry sufficient hardware inventory to replace, repair, or maintain the most commonly-used access control/burglar alarm/CCTV system devices, and have a process in place for obtaining less common replacement parts as efficiently as possible.


Refer to question 4 of this amendment.





6. Section 2.1.2.1.3 requires that vendors “guarantee system performance.” Does this refer to the monitoring services (for example, using redundant monitoring centers and/or systems, providing backup power, etc.), or to the burglar alarm systems installed at client sites? Please be more specific as to what standards and specifications define “system performance.” If the intent of this requirement is to have the vendor describe the warranty they provide on installed systems, please use language such as “provide a one-year warranty on installed systems.”


Replace language “Guarantee system performance (2.1.2.1.3) with “Vendors to ensure the system is functional.”





7. Section 2.1.1.5 requires that the vendor “designate a project manager as the single point of contact who must be certified to program all alarm systems in use throughout agency facilities.” As with our concern related to Sections 2.1.1.1.9, 2.1.2.1.8, and 2.1.3.1.6, the equipment list for burglar alarm systems is extremely broad and general, and includes proprietary systems (such as Siemens) that would make it virtually impossible for any offeror to strictly comply with this requirement. We suggest allowing offerors to propose an alternative to an individual project manager as a means for agencies to obtain assistance with programming and troubleshooting their alarm systems. This might be a call center staffed 24/7 with tech support personnel well-trained in a variety of alarm systems.


Assuming you are referring to Section 2.1.2.5 (there is no 2.1.1.5 within RFP 3047) of the RFP referencing Burglar Alarm; Vendors to provide a single point of contact for the contract that will be available to receive and answer all questions and resolve any issues.  It will be acceptable for that contact to consult with additional staff to help provide an answer to the using agency.  The vendors call back time shall be reasonable time based on the nature of the question and the urgency of the problem.  





Assuming this in not in response to Section 2.1.2.5.  Vendor shall provide a designated project manager for any project undertaken under the contract prior to work commencing. 





8. Sections 2.1.3.2 (including its sub-items) and 2.1.3.4 refer to “video cards.” Please clarify this term. Is it specifically a reference to custom-built, generic computer-based digital video recording systems (as opposed to off-the-shelf digital video recording products and systems available from various security manufacturers)? If so, please provide further detail as to the hardware and software in use on these devices and more information regarding their quantity and location. If not, please use industry standard terminology such as “digital video recorder (DVR)” to describe these devices.


2.1.2.2 to be replaces with “Video capture card installed in a computer to allow recording.”





9. Section 2.1.4.6.2 — Please review this sentence for possible typographical or editing issues and clarify the point at which the Acceptance Testing period begins.


The testing period begins the day after receipt of installation certification has been given to agency and shall extend or last for a period of no less than seven (7) calendar days.  Each participating state has the option to negotiate additional terms.  





10. Section 3.1.4 — Can you please provide further detail regarding the eMarket Center and SciQuest’s requirements for participation? Does this participation require direct connection to any vendor IT systems? Please describe the flow of funds when end users purchase products and services through the eMarket Center. How will this system function given that the nature of the work associated with this contract generally requires customer site visits and custom quotes for each task or project? Also, please define “’Punchout Level 2’ catalog configurations.”


This question will be answered in a separate amendment to the solicitation that will be issued shortly after July 1, 2013.  





11. Section 4.3.1.4.4 — Please clarify the intent of this requirement, and specify what licensing agreements and hardware/software maintenance agreements are required. As with our concern related to Sections 2.1.1.1.9, 2.1.2.1.8, and 2.1.3.1.6, the equipment list is extremely broad and general, and includes proprietary systems (such as Siemens) that would make it virtually impossible for any offeror to comply with this requirement for all listed systems. One alternative approach would be to ask offerors to supply letters from their primary suppliers documenting their status as authorized resellers.


4.3.1.4.4 to be replaced with “Vendors to provide supply letters or other evidence form their primary suppliers documenting their status as authorized resellers and/or dealers.” 





12. Section 4.3.1.4.5 — Does this item refer to the Nevada state business and security licenses described in items 4.3.2.1.2 and 4.3.2.1.3? If so, in which proposal section should this material be provided? Does this requirement also include similar documentation for the other states intending to participate? Please clarify the intent of this requirement, and specify what certifications and licenses are required.


a) This is standard RFP language that refers to any additional applicable certifications and licenses that may be required under Section 2.1 Scope of Work.  





b) Section 1: State Documents as described in Section 4.3.1 of RFP 3047.





c) Each Participating State will negotiate their own requirements. 








13. Section 4.3.2.2.1.A requires that “vendors shall provide a minimum of three (3) business references for each category being proposed.” Can the same business reference be used for more than one category (potentially as few as three total), or must each of the three categories include three completely independent business references (nine total)?


Yes.  Vendors may use duplicate references for each category proposing if reference is applicable to that category with a minimum of three (3) for each category.  





14. Section 4.3.2.3 requires that resumes be completed for each of the proposed key personnel, but these “key personnel” are not defined by the RFP. Depending on the answers to other questions, “key personnel” could be most narrowly defined as the offeror’s WSCA-NASPO Contract Program Manager, and potentially the burglar alarm technical point of contact. Limiting the number of resumes to 50 implies a broader intent than that. Given the potential scope of this effort across multiple states, along with the inherent generality of the statement of work, please provide further guidance as to how offerors should determine which positions are to be defined as “key personnel.”


Vendors to define who their “key personnel” are.  





15. In Section 4.3.3, the instructions for Section 3: Technical Proposal limit the response to “15 pages per category.” Does that mean that the entirety of Section 3 may not exceed 45 pages, or that the individual responses to the three Scopes of Work under 4.3.3.1 are limited to 15 pages each? If the latter, the total number of pages for Section 3 may exceed 45 because there are additional topics that must be addressed in that section (reporting, company background/history, and time performing comparable projects). 


Refer to Section 4.3.3 of RFP 3047.  





16. Section 5.1.10 requires that any additional informational documents provided must be “appropriately marked.” Please define “appropriately marked.”


Must have company name and applicable sections clearly identified. 





17. Will questions & answers from all vendors be shared?


Yes, in this amendment.





18. Is an individual RFP response required for each category (Access Control, Burglar Alarm, CCTV) or can they be combined in a single response?


Yes.  May be combined, but clearly separated by category.





19. In review of Attachment G (Cost) and Attachment S (Sample Equipment List) it is not clear how we are to present our offered products, technologies, services and pricing in our response? Do you want a price catalog of offered products and services for the proposed Categories? Please provide further clarification or a recommended format for equipment and pricing.


Vendors must submit Attachment G ~ Cost as instructed.  Refer to page one of this amendment for embedded updated Attachment G ~ Cost.  Attachment S is a Sample Equipment List not meant to be all inclusive.  





20. Attachment G (Cost) asks for a fixed hourly rate price for Prevailing Wage projects. Since prevailing wage rates differ by location, what location should we reference to determine the correct rate?


Refer to page one of this amendment for embedded updated Attachment G ~ Cost.  





21. How long does our initial proposed Product and Labor pricing need to be honored? What is the allowable frequency for product catalog and labor price updates?


Refer to section 3.1.7 of RFP 3047.





22. How many vendors are anticipated to be awarded?


This information is unknown at this time.





23. If successful - is it permitted for the contract holder to select the opportunities (Quote Requests) they respond to, or is the contract holder obligated to respond all quote request under the contract?


No.





24. What are the major technology brands deployed and anticipated to be deployed by the State of Nevada for Access Control, CCTV and Intrusion? Does the State have an adopted standard for security technologies?


This information is unavailable.





25. Can you advise on Nevada’s anticipated annual spending, or budget associated with this procurement. Are there historical spending figures from previous contracts?


This information is unavailable.





26. Are there any anticipated costs or fees associated with our participation in the WSCA-NASPO eMarket Center program? Does it require a third-party (SciQuest) relationship?


WSCA-NASPO pays the licensing fees for awarded cooperative contractors.  No "relationship" is required.





27. Section 2.1 If multiple states are being included in the response do we identify each single point of contact and send resumes for them and send three references for each category for each state we want to include in the RFP?


No.





28. Section 2.1.2.4: If systems are outdated or end of life will manufacturers documented replacement be acceptable?


Yes.





29. Section 2.1.2.5 Will the state provide installer/ lock out codes to project manager?


This will be negotiated based on the project.





30. Section 2.1.2.6 Is this meaning of individual access code the code that a user would arm, disarm or interact with the system?


Individual access codes for anyone and everyone. 





31. Section 2.1.4.1.1 D. If this is a sample list of equipment will a total list be forthcoming or will the individual agencies negotiate after award if proprietary equipment is discovered that had not been previously identified?


Each Participating State will negotiate each State’s specific equipment list.





32. Section 2.1.4.1.1 E. Can the vendor’s current form be submitted for consideration?


Yes.  Proposing vendors may submit their own form for consideration.





33. Section 4.3.2.3 Is it necessary to include a Resume for each state the vendor is proposing to service?


Refer to question 14 of this amendment. 





34. Section 4.3.5 Cost: It is stated that all cost information must be submitted in section 5. We are also instructed to refer to attachment G, Cost schedule and clearly specify the nature of all expenses. In attachment G we see forms associated with Labor. Are there forms associated with equipment pricing? Are we to use the equipment supplied in the Sample Equipment List in Attachment S? Is equipment pricing to be included in this proposal?


Refer to page one of this amendment for embedded updated Attachment G ~ Cost.  








35. Section 5.3.7.10: Is there a current list of software associated with current integrated systems and will the State want to include Software Maintenance and support agreements in this Proposal?


No.





36. When will the State of Nevada send contact information from those Companies and Individuals represented on the pre-bid webinar?


This information will not be distributed.





37. When will the slides be provided to those firms that attended the Webinar? Please explain how State representatives from each Participating Entity will be part of the sourcing team for this contract?


Refer to page one of this amendment.





38. Does the contractor need to provide a single Point of Contact for each state or can contractors assign Coordinators responsible for multiple states? The RFP states “Must designate a single point of contact to be the liaison for state information technology staff to handle the day-to-day operations.” RFP Page 10 of 66


Refer to question 20 of this amendment.





39. As additional States become Participating Entities, how do contractors qualify for those new states?


Only awarded vendors will have the opportunity to provide services through this contract to additional States.  The states will negotiate any additional terms and conditions that are applicable. 





40. What is meant by “Participating States may have existing awards for commodities within the scope if this solicitation”? Please explain this further. RFP P21 of 66.


Participating States may already have done their own solicitation; therefore, awarded vendors from these pre-existing contracts may already have an existing contract.





41. On one of the slides in the PreBid Webinar, it was mentioned that additional services not listed in the RFP must be indicated. Page 10 of the RFP also allows addition of products. How is this handled in the contractor proposals?


Vendors must clearly identify additional services in their submitted technical proposal, refer to Section 4.3 of RFP 3047.  





42. How can contractor-approved distributors be allowed to participate with the bidding entity? Will you need their resumes and references as you require for Subcontractors?


If a proposing vendor doesn’t list subcontractors at time of RFP submittal but needs to utilize them at a future date, it is the responsibility of the awarded vendor to verify the subcontractor has complied with the same license and/or certifications required within RFP 3047.  





43. The examples provided of contractors’ products to be listed on the WSCA Contracts does not include pricing except for Labor Pricing.


This is not a question.  The State is unclear on the question. 





44. How do you want pricing to be communicated in our proposals and how will product pricing be evaluated?


Refer to page one of this amendment for embedded updated Attachment G ~ Cost.  


Refer to Section 3.3 of the RFP for evaluation information.





45. Will Tabs separating sections be counted as part of the Page count restrictions?


No. 





46. Are customer references required for each state the WSCA contract covers and does the bidder require multiple references from each state?


No. 





47. What is the approval process for travel charges?


All travel charges shall be included within vendor’s submitted costs and may not be added as additional line items.





48. Can you make available an invoice that is representative of labor equipment and travel charges?


No.





ALL ELSE REMAINS THE SAME FOR RFP 3047.








Vendor must sign and return this amendment with proposal submitted.





			Vendor Name:


			





			Authorized Signature:


			





			Title:


			


			Date:


			











			This document must be submitted in the “State Documents” section/tab of vendors’ technical proposal.
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Nevada RFPs:  3046 and 3047
Fire Protection Services (3046)
Security & Protection Systems (3047)
RFP Release Webinar



All questions must be formally submitted in writing in accordance with directions in the RPFs.
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Introductions and Agenda



Ronda Miller, Nevada Contract Lead Administrator



Paul Stembler, Cooperative Development Coordinator



Lee Ann Pope, AMR (association management firm)







Some background on WSCA-NASPO and cooperative contracts



High points for the RFPs
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Who are they?



NASPO (the National Association of State Procurement Officials) is a 501(C)(3) professional association of representatives of 56 entities (the 50 states, the District of Columbia and five organized territories).



WSCA (the Western States Contracting Alliance) was a group of 15 of those 56 entities (the Western Region and NASPO and Minnesota and South Dakota) who started working together in 1992 to create cooperative contracts.



WSCA was NOT a legal entity, but simply an informal agreement among state chief procurement official working together, NASPO was always the only legal entity.



May, 2013



How to Access & Use WN
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So?



There are now 63 + cooperative contracts (we always have about 10 in process or being re-solicited at any one time).



In CY 2012 we did $8.5 billion in sales on these contracts across our 56 members and thousands of local governmental and other eligible entities.
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Then what is this WSCA-NASPO thing?



After close to 20 years of experience, it was decided that we had to make some organizational adjustments because of the issues related to doing $8.5 billion in sales.



So after a year of study, several things happened around January 1, 2013



On December 31, 2012 the memorandum of agreement that had created the Western States Contracting Alliance was ended.



On January 1, 2013 the WSCA-NASPO Cooperative Purchasing Organization, LLC was created as a wholly owned subsidiary of NASPO.



This provided a documented legal structure and protection for NASPO’s assets.
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Whose on First?



WSCA-NASPO Cooperative Purchasing Organization, LLC (WNCPO)



The legal entity to supports, mentors, assists and facilities creation of cooperative contracts between states.



WSCA-NASPO Cooperative Development Team



A group of contractors to the WNCPO that do the work.



Doug Richins, CEO / Kate Offerdahl, eMarket Center Site Administrator / Richard Carlson, Cooperative Development Analyst / Richard Pennington, WNCPO Legal Counsel / Tim Hay, Cooperative Development Coordinator / Paul Stembler, Cooperative Development Coordinator



Lead State



The NASPO member who designates one of its procurement staff as the “WSCA-NASPO Contract Administrator” to lead the solicitation and contract under the statutes, rules and procedures of the Lead State.



Participating Entity



A state, local government or other eligible entity (now including your institutions) authorized by state statute and the state’s chief procurement official to use WSCA-NASPO Cooperative Contracts.



Participating Addendum



A legal document that is executed between the Participating Entity and an awarded contractor to use the Cooperative Contract.
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RFP HIGHLIGHTS
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RFP 3046 ~ Fire Protection Services



Category 1:  Portable Fire Extinguishers (section 2.1.1)



Category 2:  Fire Extinguishing Systems (section 2.1.2)



Category 3:  Fire Sprinkler Systems (section 2.1.3)



Category 4:   Fire Alarm/Protective Signaling Systems (section 2.1.4)



This Solicitation Does Not Include Inspections For Categories 2, 3, & 4.  Each Participating Entity will do own solicitation for this service. 







RFP 3047 ~ Security & Protection Systems



Category 1:  Access Control Systems (section 2.1.1)



Category 2:  Burglar Alarms (section 2.1.2)



Category 3:  Closed Circuit Television (CCTV) (section 2.1.3)
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Who can participate:



Under terms of the WSCA-NASPO Cooperative Memorandum of Agreement, all fifty states and the District of Columbia may participate in this potential contract at their option and in accordance with their statutory requirements and rules.



Who can propose:



This solicitation is not a Nevada specific solicitation.



All Vendors are encouraged to propose on the RFP(s) that pertain to their specialty.  See Attachment P ~ States intending to Participate in both RFPs.  This list is not all inclusive.  Other States have the option to sign a Participating Addendum after the contract award. 



Vendors may submit a proposal for any or all of the categories listed in section 2.1 of the RFP’s, but may not submit for less than one entire category.  Vendors must clearly identify in their proposal the category or categories, the section number(s) of the RFP and State for which they are proposing.  
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Contract Term:



The resulting contract(s) will be for a contract term of four (4) years with one (1) two (2) year extension for a total of 6 years, subject to approval of the WSCA-NASPO Board of Directors, provided:



There are no changes in terms;



The vendors agree to the extension; and



The extension is in the best interest of WSCA-NASPO and the Participating States.



Each individual Participating State will have the opportunity to negotiate each State’s contract term.
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Agreements between vendors and Participating Entities will include, but are not limited to the following: 



Vendors shall not require agencies to sign any additional or separate agreements subordinate to the resulting contract.  Any special terms or provisions will be negotiated and may be included as part of a state’s participating addendum.  No changes will be made to the negotiated contract unless written approval is granted by the lead State (Nevada).



Awarded vendors shall provide separate quotes within 48 hours of request (unless otherwise approved by agency) for maintenance of new and existing systems as required by each using agency.  Quotes should offer price differences for lease and purchase options as requested by using agency.



Individual agencies in the participating entities may have proprietary equipment.  It is the vendor’s responsibility to work with or notify using agencies regarding maintenance and repair of proprietary equipment. 



Awarded vendor(s) may be required to submit quotes using Attachment T – Sample Quote Form found in both RFPs.  Each individual Entity has the option to change the format of this form.   
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Financial



Price Decreases and Allowable Price Increases



Pricing must be held firm for the first year of the contract.  Pricing may be amended annually thereafter with the approval of the Lead State (Nevada).  The Lead State may request negotiation of a Price Decrease by written notice that includes a brief description of the basis for the request, e.g. vendor know changes in pricing throughout the industry based on market research. 







Price increases may be allowed (or price decreases negotiated) after the first year of the contract provided that the changes are mutually agreed upon by both WSCA-NASPO and the contractor(s), and conclusive evidence of a need for the price increase is substantiated by the Producer Price Index, Consumer Price Index, or similar pricing guide most relevant to the supply or system.   
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The process for this solicitation and eventual contract is as follows:



The RFP has been issued by the State of Nevada.



The RFP process will be governed by the statutes, regulations, and policies of the State of Nevada.



A recommendation of award will be issued by the State of Nevada, based on the sourcing team results, to the WSCA-NASPO Management Board.



If approved, Master Agreement(s) will be executed (Attachment L, Master Service Agreement) between the successful vendor(s) and the State of Nevada.



Each state or entity must then execute a Participating Addendum (Attachment O, Sample Participating Addendum) with any unique Terms and Conditions. It is the awarded vendors’ responsibility to negotiate with each Participating Entity.



Participating Entities may evaluate and select a vendor for award in more limited geographical areas (less than an entire state) where judged to be in the best interests of the state or states involved.  Administration of any such award(s) will be done by the Participating Entity(s) involved unless the awarded contract includes the Lead State in its geographical area.



WSCA-NASPO Participating Entities and Purchasing Entities reserve the right to competitively solicit for additional sources for commodities during the contract term, where deemed to be in the best interests of the state(s) or entities involved.  Further, Participating Entities may have existing awards for commodities within the scope of this solicitation.
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The process for this solicitation and eventual contract is as follows (continued):



A Participating Entity may evaluate and select a vendor deemed to be in the best interests of the state involved.  Administration of any such award(s) will be done by each of the Participating Entity(s) involved.



Any Participating Entity reserves the right to award partial categories or not participate in the award as deemed to be in the best interests of that Participating Entity.



Each Participating Entity shall have its own account representative assigned within that entity.



Violation of, or conflict with, any codes or standard requirements throughout this RFP must be brought to the attention of the State of Nevada as the Lead State prior to proposing, as each state may operate differently as a result of the security levels at various locations.



It will be the awarded vendors’ responsibility to provide to all Participating Entities proof that all sales/use taxes have been paid.



Although it is a public opening, only the names of the vendors submitting proposals will be announced per NRS 333.335(6).  Technical and cost details about proposals submitted will not be disclosed.  Assistance for handicapped, blind or hearing-impaired persons who wish to attend the RFP opening is available.  If special arrangements are necessary, please notify the Nevada Purchasing Division designee as soon as possible and at least two (2) days in advance of the opening.



The Nevada Purchasing Division shall promptly respond in writing to each written review request, and where appropriate, issue all revisions, substitutions or clarifications through a written amendment to the RFP.
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Evaluation 



Each Category will be evaluated separately by the Evaluation Committee (see Sections 3.3 and 3.4, Proposal Evaluation and Award Process of the RFP).  Vendors may submit a proposal for any or all of the categories listed in section 2.1, but may not submit for less than one entire category.  Vendors must clearly identify in their proposal the category or categories and the section number(s) for which they are proposing.  The evaluation committee members will score each category independently of the others, and will make awards as in the best interest of the Participating States.



For all categories below, the vendor:



Must ensure that the facilities are in compliance with all existing rules and regulations.



Must be in compliance with current National Fire Protection Association (NFPA) Standards and State Fire Marshal regulations at the time supplies or systems are delivered pursuant to an order under the Master Agreement.



Must ensure all services are conducted by a State Certified/Licensed Technician.



May offer additional services (i.e. panic buttons, etc.) and must indicate those services in the proposal.



May not apply surcharges for transportation, fuel, energy, insurance or any other reason throughout the duration of the contract(s).
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Proposal Submission 



 All proposals must be submitted under separate cover as follows:



Technical 



Confidential Technical ~ Optional 



Cost



Confidential Financial 







Proposals must be submitted in two forms.  Each proposal section must include the following:



One (1) master proposal in paper (hard copy).



Two (2) copies of the proposal; One (1) hard copy and One (1) in an electronic (soft copy) format on either a CD or Thumb/Flash Drive.



The Redacted Technical Proposal submitted on the CD will be posted to the Purchasing Website upon the Notice of Award.



Failure to submit proposal in the formats outlined in this RFP may result in the rejection of the submitted proposal. 



Proposals must be received at the address referenced in RFP 3046 & RFP 3047 no later than the date and time specified in Section 1.4, RFP Timeline.  Proposals that are not received by proposal opening time and date WILL NOT BE ACCEPTED 
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Questions




All questions must be submitted per Section 3.1.2 of RFP 3046 & RFP 3047.
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RFP 3047 ~ Pricing Schedule




For any project that requires the contractor to pay federal prevailing wages for work performed under that project, the contractor may submit evidence for a modified hourly rate based on the prevailing wage.  Information submitted by the contractor must clearly demonstrate that the proposed adjusted rate is reasonable and appropriate.  If and when a prevailing wage is required on a particular project, it will be the contractor's responsibility to obtain the appropriate wage rate information and submit it, along with any other required information to the agency or other government entity that has initiated the project. 




RFP 3047 ~ Pricing Schedule




Projects under $100,000.00 (not prevailing wage)




each participating state will negotiate travel/mobilization costs




All cost associated below to include shipping



Vendor Name___________________________________




State Proposing on:  ________________________________



Normal Business Hours (8:00 A.M. to 5:00 P.M., M-F)   
$____________________/Hour




After Hours (5:01 P.M. to 7:59 A.M., M-F)  


$____________________/Hour




Weekend/Holiday Hours 




$____________________/Hour




Other miscellaneous labor costs, note type and rate per hour (if applicable).





a.




b.





c.




d.





e.



Warranty/maintenance/service done by__                                          __________________



Contact name and phone number______________________________________________




Response time for repairs during warranty period_________________________________




Response time for repairs after warranty period___________________________________




Emergency response time ____________________________________________________




Non-emergency response time ________________________________________________




(Attach additional sheets if necessary)




Estimated Completion Date:




Indicate the estimated completion date for any project with an estimated cost of $100,000.00 or more.




RFP 3047 ~ Pricing Schedule




Maintenance Work (Non-Warranty)




each participating state will negotiate travel/mobilization costs



All cost associated below to include shipping



Vendor Name___________________________________




State Proposing on:  ________________________________



Hourly rate for telephone consultation only


$____________________/Hour



Normal Business Hours (8:00 A.M. to 5:00 P.M., M-F)   
$____________________/Hour




After Hours (5:01 P.M. to 7:59 A.M., M-F)  


$____________________/Hour




Weekend/Holiday Hours 




$____________________/Hour



Costs for Maintenance and Monitoring


$____________________/Month



Materials percentage mark-up




(Receipts for materials may be required by using 



agency to be submitted with invoice)



__________________________________




Other cost




(Provide detail)





__________________________________




Other cost




(Provide detail)





__________________________________
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			State of Nevada


			








			Brian Sandoval





			Department of Administration


			


			Governor





			Purchasing Division


			


			





			515 E. Musser Street, Suite 300


			


			Greg Smith





			Carson City, NV  89701


			


			Administrator











			SUBJECT:


			Amendment 2 to Request for Proposal 3047





			RFP TITLE:


			Security and Protection Systems





			DATE OF AMENDMENT:


			[bookmark: _GoBack]June 27, 2013





			DATE OF RFP RELEASE:


			May 15, 2013





			OPENING DATE:


			July 10, 2013





			OPENING TIME:


			2:00 PM





			CONTACT:


			Ronda Miller, Procurement Staff Member














The following shall be a part of RFP 3047.  If a vendor has already returned a proposal and any of the information provided below changes that proposal, please submit the changes along with this amendment.  You need not re-submit an entire proposal prior to the opening date and time.








CLARIFICATION:





19. 	Original Question:





In review of Attachment G (Cost) and Attachment S (Sample Equipment List) it is not clear how we are to present our offered products, technologies, services and pricing in our response? Do you want a price catalog of offered products and services for the proposed Categories? Please provide further clarification or a recommended format for equipment and pricing.


Vendors must submit Attachment G ~ Cost as instructed.  Refer to page one of this amendment for embedded updated Attachment G ~ Cost.  Attachment S is a Sample Equipment List not meant to be all inclusive.  





Clarification Question:





Related to Question #19, there is no call-out for equipment in Attachment G – Amendment #1.  Can you clarify how you want equipment listed since there is no separate page for an equipment price schedule?    Do you want pricing that can be compared with incumbent price lists from the current contract? Can we include catalog pricing for additional manufacture products that we support?





Attachment S (Sample Equipment List) was included in the RFP for information purposes only.  Proposing vendors are asked to submit their Cost Proposals using Attachment G ~ Cost [three (3) pages], with no pricing for individual equipment items included.  











23. Original question:





If successful - is it permitted for the contract holder to select the opportunities (Quote Requests) they respond to, or is the contract holder obligated to respond all quote request under the contract?


No.





Clarification Question:





In Response to Question #23, Can the State please clarify its response to this question….  Is it permitted for the contract holder to select the opportunities (Quote requests) to respond to? … Or… is the contract holder obligated to respond to all requests under the contract?  


Awarded vendors are expected to provide a quote in response to all requests, barring extenuating circumstances.





47. Original question:





What is the approval process for travel charges?


All travel charges shall be included within vendor’s submitted costs and may not be added as additional line items.





Clarification Question:





Related to Question # 47, Can the State please clarify how Travel Charges are to be reimbursed.  Section 5.3.5 of the RFP is very specific as to the procedures.  The response to the question states we need to include these costs in our proposal.  Are you suggesting we identify these in: 1 Pricing Schedule-Maintenance Work - Other Costs (Provide Detail) portion of the Pricing Schedule (Need to do the same for Projects Under $100,000 Pricing Schedule or 2) As part of our hourly rates in Pricing Schedules and allowed to bill for time to and from the job site for both schedules. Or 3)  Identify as actual travel costs and per diem per section 5.3.5 State Claim for Travel Expense?. 


In general, travel costs such as vehicle fuel costs and daily meals should be included in the hourly charges, indicated in # 2) of the clarifying question.  As the pages of Attachment G state, “each participating state will negotiate travel/mobilization costs.”  Such negotiations may include required overnight travel due to long distances, per diem, air travel, etc.








ALL ELSE REMAINS THE SAME FOR RFP 3047.





Vendor must sign and return this amendment with proposal submitted.





			Vendor Name:


			





			Authorized Signature:


			





			Title:


			


			Date:


			











			This document must be submitted in the “State Documents” section/tab of vendors’ technical proposal.
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RFP 3047 Cost Amended.doc


RFP 3047 ~ Pricing Schedule




For any project that requires the contractor to pay federal prevailing wages for work performed under that project, the contractor may submit evidence for a modified hourly rate based on the prevailing wage.  Information submitted by the contractor must clearly demonstrate that the proposed adjusted rate is reasonable and appropriate.  If and when a prevailing wage is required on a particular project, it will be the contractor's responsibility to obtain the appropriate wage rate information and submit it, along with any other required information to the agency or other government entity that has initiated the project. 




RFP 3047 ~ Pricing Schedule




Projects under $100,000.00 (not prevailing wage)




each participating state will negotiate travel/mobilization costs




All cost associated below to include shipping



Vendor Name___________________________________




State Proposing on:  ________________________________



Normal Business Hours (8:00 A.M. to 5:00 P.M., M-F)   
$____________________/Hour




After Hours (5:01 P.M. to 7:59 A.M., M-F)  


$____________________/Hour




Weekend/Holiday Hours 




$____________________/Hour




Other miscellaneous labor costs, note type and rate per hour (if applicable).





a.




b.





c.




d.





e.



Warranty/maintenance/service done by__                                          __________________



Contact name and phone number______________________________________________




Response time for repairs during warranty period_________________________________




Response time for repairs after warranty period___________________________________




Emergency response time ____________________________________________________




Non-emergency response time ________________________________________________




(Attach additional sheets if necessary)




Estimated Completion Date:




Indicate the estimated completion date for any project with an estimated cost of $100,000.00 or more.




RFP 3047 ~ Pricing Schedule




Maintenance Work (Non-Warranty)




each participating state will negotiate travel/mobilization costs



All cost associated below to include shipping



Vendor Name___________________________________




State Proposing on:  ________________________________



Hourly rate for telephone consultation only


$____________________/Hour



Normal Business Hours (8:00 A.M. to 5:00 P.M., M-F)   
$____________________/Hour




After Hours (5:01 P.M. to 7:59 A.M., M-F)  


$____________________/Hour




Weekend/Holiday Hours 




$____________________/Hour



Costs for Maintenance and Monitoring


$____________________/Month



Materials percentage mark-up




(Receipts for materials may be required by using 



agency to be submitted with invoice)



__________________________________




Other cost




(Provide detail)





__________________________________




Other cost




(Provide detail)





__________________________________
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			State of Nevada


			








			Brian Sandoval





			Department of Administration


			


			Governor





			Purchasing Division


			


			





			515 E. Musser Street, Suite 300


			


			Greg Smith





			Carson City, NV  89701


			


			Administrator











			SUBJECT:


			Amendment 3 to Request for Proposal 3047





			RFP TITLE:


			Security and Protection Systems





			DATE OF AMENDMENT:


			July 1, 2013





			DATE OF RFP RELEASE:


			May 15, 2013





			OPENING DATE:


			July 10, 2013





			OPENING TIME:


			2:00 PM





			CONTACT:


			Ronda Miller, Procurement Staff Member














The following shall be a part of RFP 3047.  If a vendor has already returned a proposal and any of the information provided below changes that proposal, please submit the changes along with this amendment.  You need not re-submit an entire proposal prior to the opening date and time.








CLARIFICATION:





Vendors must submit Attachment G ~ Cost as instructed.   Once vendors have been awarded a contract they will be required to submit their “full pricing” and/or “detailed pricing” (catalog, parts spreadsheet, etc.) to be included in the contract.











[bookmark: _GoBack]





ALL ELSE REMAINS THE SAME FOR RFP 3047.





Vendor must sign and return this amendment with proposal submitted.





			Vendor Name:


			





			Authorized Signature:


			





			Title:


			


			Date:


			











			This document must be submitted in the “State Documents” section/tab of vendors’ technical proposal.
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RFP 3047 Cost Amended.doc


RFP 3047 ~ Pricing Schedule




For any project that requires the contractor to pay federal prevailing wages for work performed under that project, the contractor may submit evidence for a modified hourly rate based on the prevailing wage.  Information submitted by the contractor must clearly demonstrate that the proposed adjusted rate is reasonable and appropriate.  If and when a prevailing wage is required on a particular project, it will be the contractor's responsibility to obtain the appropriate wage rate information and submit it, along with any other required information to the agency or other government entity that has initiated the project. 




RFP 3047 ~ Pricing Schedule




Projects under $100,000.00 (not prevailing wage)




each participating state will negotiate travel/mobilization costs




All cost associated below to include shipping



Vendor Name___________________________________




State Proposing on:  ________________________________



Normal Business Hours (8:00 A.M. to 5:00 P.M., M-F)   
$____________________/Hour




After Hours (5:01 P.M. to 7:59 A.M., M-F)  


$____________________/Hour




Weekend/Holiday Hours 




$____________________/Hour




Other miscellaneous labor costs, note type and rate per hour (if applicable).





a.




b.





c.




d.





e.



Warranty/maintenance/service done by__                                          __________________



Contact name and phone number______________________________________________




Response time for repairs during warranty period_________________________________




Response time for repairs after warranty period___________________________________




Emergency response time ____________________________________________________




Non-emergency response time ________________________________________________




(Attach additional sheets if necessary)




Estimated Completion Date:




Indicate the estimated completion date for any project with an estimated cost of $100,000.00 or more.




RFP 3047 ~ Pricing Schedule




Maintenance Work (Non-Warranty)




each participating state will negotiate travel/mobilization costs



All cost associated below to include shipping



Vendor Name___________________________________




State Proposing on:  ________________________________



Hourly rate for telephone consultation only


$____________________/Hour



Normal Business Hours (8:00 A.M. to 5:00 P.M., M-F)   
$____________________/Hour




After Hours (5:01 P.M. to 7:59 A.M., M-F)  


$____________________/Hour




Weekend/Holiday Hours 




$____________________/Hour



Costs for Maintenance and Monitoring


$____________________/Month



Materials percentage mark-up




(Receipts for materials may be required by using 



agency to be submitted with invoice)



__________________________________




Other cost




(Provide detail)





__________________________________




Other cost




(Provide detail)





__________________________________
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‘a” VENDOR CONTRACT

The City of Seattle Vendor Contract# Date Change Order
PURCHASING SERVICES
A 5 AL 0000003329 . 05/16/2016 2
PO BOX 94687 Payment Terms Freight Terms on Parts:
Seattle WA 98124-4687 FOB Destination Freight Prepaid

Buyer: FAX: Phone:

David Stubblefield 206/233-5155 206/684-0452
Vendor #: 0000001885 ————

Aronson Security Group Inc Ship To: CITY DEPARTMENTS

600 Oakesdale Avenue SW, Suite 100
Renton, WA 98057

Contact: Tommi Robison

Phone #: 206/284-7716

Cell# 206/225-7596

E-mail: tommi.robison@aronsonsecurity.com

Bill To: CITY DEPARTMENTS

Aronson Security Group Inc is awarded a contract for providing the City of Seattle Security Equipment
Consulting, Purchase, Maintenance and Support Services as a result of an Interlocal Agreement
subject to the terms of WCSA RFP #3047 and Participating State of Washington Contract #04810.

Original Contract Term: 07/01/2014 — 05/18/2016

Change Order 1 Term: 09/28/2015 — 05-18-2016: Issued to add PCI, CJIS, Backgrounding security
related City requirements.

Change Order #2 Term: 05/19/2016 — 10/31/2017 Contract extension per WSCA Terms.

This contract can be used by any City Department. Individual work orders issued under this contract may
be for any city-owned or occupied building, facility, or property within the State of Washington for Security
Equipment, Maintenance and Support of hardware and software. No individual work order can exceed
$35,000 in labor costs without prior written approval from the Buyer in the City Purchasing Department.

Orders shall be placed by DEPARTMENT REPRESENTATIVES. Invoices shall be mailed in duplicate to
the DEPARTMENT PLACING THE ORDER, Attn: Accounts Payable, per attached list (or a/p address).
Each invoice shall indicate Contract #0000003329.

This contract allows incidental installation work, but prohibits work that is more reasonably classified as a
Public Works, such as installation that requires structural alteration to a permanent structure, or
installation of a new permanent structure, whether for a building, roadway, landscape infrastructure or
utility infrastructure.

PREVAILING WAGE REQUIREMENTS

The awarded Contractor and all subcontractors shall file an “Intent to Pay Prevailing Wage” Form
concurrent with the execution of the contract. The Buyer will give the award Contractor(s) a Contract
Number, and the Contractor and their subcontractor(s) shall then promptly submit the Intent to

Pay Prevailing Wages with the Department of Labor & Industries for approval. The City requests this be
done on-line to allow the City a rapid mechanism to verify submittal of forms at:

1 Authorized Signature/Date
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http://www.Ini.wa.gov/TradesLicensing/PrevWage/default.asp. However, the City will accept forms
submitted through paper procedures. If the Contractor utilizes paper submittal, a copy shall be promptly

provided to the Buyer.

Work under this contract is subject to Prevailing Wage Requirements. The contractor, any subcontractor
or other person doing any portion of the work covered by any resulting contract, shall not pay any laborer,
worker, or mechanic less than the applicable and most current prevailing hourly wage rates and fringe
benefits for said worker's classification to all laborers worker or mechanics who perform any work
pursuant to any resulting contract, in conformance with the scope or work description of the Industrial
Statistician of the Washington State Department of Labor and Industries.

It shall also be the Contractors sole responsibility to ascertain the applicable rate of wage for such
classification, as set forth by the State of Washington for King County. Affidavit of Wages paid must be
filed with the State of Washington Department of Labor and industries, for approval on each call out. The
owner holds the contractor responsible for compliance of all subcontractors with payroll reporting
requirements and payment of prevailing wages. The receipt of the approved affidavit is required before
City of Seattle can pay the final invoice.
AMAG Security Requirements
The security requirements for AMAG systems stem from City policies, City required project reviews, and
best practices implied by the Payment Card Industry (PCl) Data Security Standard. Security is a joint
responsibility between the City and vendor. Complying with security requirements outline here requires
cooperation. The City must supply a secure network, the vendor must supply a secure application and
both parties working together must install the software in a way that security is preserved and maximized.
The remainder of this section documents how this joint responsibility is met.
1. Protect City Data:
a. Vendor shall protect City data to ensure confidentiality during any period where vendor is
accessing the AMAG system operated by City, or whenever the AMAG system is in
possession of City data for maintenance or support purposes.

2. Vulnerability Testing
a. Vendor must notify the City within five (5) days of discovery whenever the software vendor
identifies new security vulnerabilites. PCIl Data Security standards and prudent practices
require routine vulnerability testing. The City shall periodically perform vulnerability tests.
Vendor shall cooperate with the City as needed to complete these assessments and it is
understood that such work will be at City expense. The test shall use an industry standard
methodology to assess threats.
3. Continuing Responsibility for Security
a. Vendor shall have an ongoing responsibility as new versions, service packs and patches are
released to ensure AMAG systems are not susceptible to any current or future threats.
VENDOR shall ensure all system components and software have the latest vendor-supplied
security patches, and relevant security patches are installed within 30 days of release; or as
soon as adequately tested.
4. Change Management
a. The Department must receive advance notification of any change to a City AMAG system
application, application server or workstation. Description of work to be performed, a testing
and verification plan and symptoms of failure, and back out plan must be provided prior to
initiating work.
5. System Defaults
a. Vendor supplied default for systems passwords and defaults shall be changed before the
system installed on a network and before migration to a production environment.

Background/Criminal History Checks: The City may require background/criminal checks during the
course of the contract for essential City purposes. The City does not intend to request background
checks/verifications unless essential in the opinion of the City. Note that, in particular, Seattle City Light
has regulatory requirements promulgated by organizations with jurisdiction over Seattle City Light, which
require any contract worker that has access to certain locations/systems/data (“SCL Designated Access”)
to undergo a background/criminal check before that w r can have authorized cyber or authorized
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unescorted physical access to those locations/systems/data. The requirements apply to all Vendor
workers and mandate an appropriate Personnel Risk Assessment and security awareness training as
directed by Seattle City Light. Additionally the City has Payment Card Industry (PCl) Standards for
Compliance certain contractors must adhere to under similar circumstances Citywide. This section covers
background/criminal checks for Vendor workers before they work on certain City tasks, systems and/or
locations, to include the discovery and verification of criminal convictions and civil findings. The City may,
at its option, determine that only a criminal history check will be performed. This section also covers the
requirements if cyber security training is required.

If the City notifies the Vendor to undergo background/criminal checks or cyber security training for vendor
workers, the following shall apply.

A. General Requirements

1. The City shall alert the Vendor that the contract task is “High Security” at the time the work
request is made to the Vendor or as soon as practical thereafter.

2. Should the Vendor believe it cannot meet these obligations by the scheduled work start dates, the
Vendor may seek mutual agreement to a revised start date, or if none is reached, decline the
work.

3. The City may require that any Vendor worker receiving SCL Designated Access undergo a
background/criminal history check and receive appropriate cyber security training. The Seattle
Police Department (SPD) shall conduct all criminal history checks for Seattle Police Department
services.

4. The Vendor shall provide a list of names, specified identification information (social security
number, birth date and address) and a release signed by the worker for the City to perform a
background/criminal history check. Vendor must provide the information to the City before any
worker will receive be cleared for work. The list must be submitted at a date mutually agreed
upon.

5. The City will conduct a background check using either the Seattle Police Department or any
agency with whom the City selects. The City will review the resultant background/criminal history
check results. The City shall notify the Vendor of acceptance or rejection of personnel in a timely
manner. The City will perform the background check at City cost.

6. For workers rejected by the City, the Vendor will submit to the City alternative names for
background checks. Vendor will submit those names promptly, as mutually agreed upon between
the Vendor and the City.

7. The Vendor has responsibility to obtain City approval for a sufficient quantity of personnel to
provide adequate coverage during the contract term. The City may allow the Vendor to submit a
greater number of individuals for background checks and approval than is necessary to
accomplish the contract tasks, in order to assure adequate coverage for the contract work (i.e.
receive authorization for back-up crew members in the event of an absence by a scheduled crew
member).

Notwithstanding the schedules and responsibilities herein, the City and the Vendor may need to
consider individuals for emergency replacement in the event a worker cannot perform or is
terminated. In such event, the City may allow the Vendor to submit additional names in
anticipation of such future need.

8. The City shall not unreasonably withhold approval of such individuals, although the City is not
under the obligation to accept individuals that would otherwise be rejected as not suitable.

9. The Background/Criminal check must be renewed every four years for vendor workers. If the
worker was required by the City to undergo a background check and/or cyber security training, the
Vendor must likewise notify the City when that worker approaches four years. This notice to the
City must be no less than sixty (60) days before the end of the four-year period. At that time, to
comply with appropriate regulatory requirements, the City may require another background
check/criminal.

10. The Vendor shall provide to the City, no less than eight (8) hours from when the status change
becomes effective, notice of any Vendor worker who is: (i) reassigned or no longer requires
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Designated Access to perform the contract tasks, or (ii) terminated by the Vendor for any reason.
In no case shall such notice be greater than eight (8) hours.

11. The Vendor shall immediately notify the City Project Manager to report if a worker has a change in
criminal history or background status. The City may initiate a new background/criminal check for
this or other cause during the term of the worker’s access to the City.

12. For furniture moves, on the day(s) of service, at the job site, the Crew Chief is to submit the
names of those present at the job site to the City Building Service Manager. The City Project
Manager is responsible for rejecting any individuals that have not been approved by the City.
Should such a rejection result in a failure by the Vendor to meet the Vendor obligations for a crew
of sufficient size to complete the move, the Vendor assumes all resulting liabilities and damages
in accordance with the contract and all terms and conditions.

B. Cyber Training Requirements: The City may require that any Vendor worker receive appropriate
cyber security training. Such workers must receive cyber security training once each year they work under
the contract.
C. PCI Training Requirements: All workers shall receive appropriate Payment Card Industry (PCI)
Security Training. The City will require the Vendor to submit a list of such workers and their status of PCI
Security Training annually upon contract anniversary. The City will provide such training.
1. Prior to software upgrades, operating system upgrades, web browsers upgrades for City owned
servers, the Vendor shall coordinate with the Chief Technology Officer (CTO) and Project (PM) to
comply with the Citywide change management process.

D. Routine Elements of a Background/Criminal Report: Routine background/criminal history check
reports shall include identity verification (e.g. social security number verification) and a search of records
from any federal, state or county court in the United States, an international records search, and records
of all convictions or releases from prison within the last ten (10) years.

E. Non-Routine Elements of a Background/Criminal Report

1. The City may search for dependency actions.

2. The City may search for information on protection proceedings related to sex offender, assault,
abuse, or exploitation of a minor, developmentally disabled person, or vulnerable adult, or
domestic relations proceedings.

3. The City may search for additional information detail, as determined by the City, above and
beyond the scope of a routine background/criminal history check as defined in Section C, General
requirements.

4. If the required access for the worker is subject to NERC, the City will require all workers to
undergo annual Cyber Security Training offered by Seattle City Light. The workers will be paid for
the time they spend in such training. If this requirement applies, the City will require the Vendor to
submit a list of such workers and their status of Cyber Training annually upon contract
anniversary.

5. Criminal Justice Information System (CJIS) Security Awareness Training within six months of
being granted duties that require CJI access and every two years thereafter. Security awareness
training will cover areas specified in the CJIS Security Policy at a minimum.

Security Access Requirements
Vendors' Use of Premises

1. Vendor workers shall have only limited use of the premises for work, storage, access, and
equipment.

2. Material/lequipment staging areas will be limited to floors and areas designated within the Scope
of Work. Maintain clear access to site and building entrances.

3. Driveway use will be limited to loading and unloading only.

4. For furniture moves, the vendor shall be granted the use of up to two parking spaces in the
Seattle Municipal Tower parking structure to be paid by the vendor. Arrangements for the use of
these two spaces must be made through the Building Management. Other parking spaces in the
structure are available at the regular rates. Special parking arrangements may be made through
IMPARK Inc., the garage operator at 628-9042.,
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5. Restrooms may have restricted access, as appropriate to the Scope of Work.

6. All workers who must provide services or delivery at a SCL facility must obtain prior permission
from SCL and make arrangements for an SCL escort or background check is appropriate to the
work while on the facility site.

Related Requirements and Documents
1. All Vendor employees at the job site shall wear identification that is prominent and clearly marked,
which clearly identifies the individual as an employee with the building services company.
2. When appropriate, Vendors will be issued a Departmental Identification/Access Badge, for the
designated contract period, giving them access to the facility for which they require access.
These |dentification/Access Badges will be returned to the Department at the completion of the
contract.

o
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‘q” VENDOR CONTRACT

The City of Seattle Vendor Contract# Date Change Order
PURCHASING SERVICES
200 5 AVE #4112 0000003329 09/28/2015 1
PO BOX 94687 Payment Terms Freight Terms on Parts:
Seattle WA 98124-4687 FOB Destination Freight Prepaid

Buyer: FAX: Phone:

David Stubblefield 206/233-5165 | 206/684-0452
Vendor #: 0000001885

Ariisson Bty Broupie Ship To: CITY DEPARTMENTS

600 Oakesdale Avenue SW, Suite 100
Renton, WA 98057

Contact: Tommi Robison

Phone #: 206/284-7716

Cell#: 206/225-7596

E-mail: tommi.robison@aronsonsecurity.com

Bill To: CITY DEPARTMENTS

Aronson Security Group Inc is awarded a contract for providing the City of Seattle Security Equipment
Consulting, Purchase, Maintenance and Support Services as a result of an Interlocal Agreement
subject to the terms of WCSA RFP #3047 and Participating State of Washington Contract #04810.

Original Contract Term: 07/01/2014 — 05/18/2016
Change Order 1 Term 09/28/2015 — 05-18-2016: Issued to add PCI, CJIS, Backgrounding security related
City requirements.

This contract can be used by any City Department. Individual work orders issued under this contract may
be for any city-owned or occupied building, facility, or property within the State of Washington for Security
Equipment, Maintenance and Support of hardware and software. No individual work order can exceed
$35,000 in labor costs without prior written approval from the Buyer in the City Purchasing Department.

Orders shall be placed by DEPARTMENT REPRESENTATIVES. Invoices shall be mailed in duplicate to
the DEPARTMENT PLACING THE ORDER, Attn: Accounts Payable, per attached list (or a/p address).
Each invoice shall indicate Contract #0000003329.

This contract allows incidental installation work, but prohibits work that is more reasonably classified as a
Public Works, such as installation that requires structural alteration to a permanent structure, or
installation of a new permanent structure, whether for a building, roadway, landscape infrastructure or
utility infrastructure.

PREVAILING WAGE REQUIREMENTS

The awarded Contractor and all subcontractors shall file an “Intent to Pay Prevailing Wage” Form
concurrent with the execution of the contract. The Buyer will give the award Contractor(s) a Contract
Number, and the Contractor and their subcontractor(s) shall then promptly submit the Intent to

Pay Prevailing Wages with the Department of Labor & Industries for approval. The City requests this be
done on-line to allow the City a rapid mechanism to verify submittal of forms at:

http://www.Ini.wa.gov/TradesLicensing/PrevWage/default.asp. However, the City will accept forms
1 Authorized Signature/Date
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submitted through paper procedures. If the Contractor utilizes paper submittal, a copy shall be promptly
provided to the Buyer.

Work under this contract is subject to Prevailing Wage Requirements. The contractor, any subcontractor
or other person doing any portion of the work covered by any resulting contract, shall not pay any laborer,
worker, or mechanic less than the applicable and most current prevailing hourly wage rates and fringe
benefits for said worker's classification to all laborers worker or mechanics who perform any work
pursuant to any resulting contract, in conformance with the scope or work description of the Industrial
Statistician of the Washington State Department of Labor and Industries.

It shall also be the Contractors sole responsibility to ascertain the applicable rate of wage for such
classification, as set forth by the State of Washington for King County. Affidavit of Wages paid must be
filed with the State of Washington Department of Labor and industries, for approval on each call out. The
owner holds the contractor responsible for compliance of all subcontractors with payroll reporting
requirements and payment of prevailing wages. The receipt of the approved affidavit is required before
City of Seattle can pay the final invoice.
AMAG Security Requirements
The security requirements for AMAG systems stem from City policies, City required project reviews, and
best practices implied by the Payment Card Industry (PCl) Data Security Standard. Security is a joint
responsibility between the City and vendor. Complying with security requirements outline here requires
cooperation. The City must supply a secure network, the vendor must supply a secure application and
both parties working together must install the software in a way that security is preserved and maximized.
The remainder of this section documents how this joint responsibility is met.
1. Protect City Data:
a. Vendor shall protect City data to ensure confidentiality during any period where vendor is
accessing the AMAG system operated by City, or whenever the AMAG system is in
possession of City data for maintenance or support purposes.

2. Vulnerability Testing
a. Vendor must notify the City within five (5) days of discovery whenever the software vendor
identifies new security vulnerabilities. PCI Data Security standards and prudent practices
require routine vulnerability testing. The City shall periodically perform vulnerability tests.
Vendor shall cooperate with the City as needed to complete these assessments and it is
understood that such work will be at City expense. The test shall use an industry standard
methodology to assess threats.
3. Continuing Responsibility for Security
a. Vendor shall have an ongoing responsibility as new versions, service packs and patches are
released to ensure AMAG systems are not susceptible to any current or future threats.
VENDOR shall ensure all system components and software have the latest vendor-supplied
security patches, and relevant security patches are installed within 30 days of release; or as
soon as adequately tested.
4. Change Management
a. The Department must receive advance notification of any change to a City AMAG system
application, application server or workstation. Description of work to be performed, a testing
and verification plan and symptoms of failure, and back out plan must be provided prior to
initiating work.
5. System Defaults
a. Vendor supplied default for systems passwords and defaults shall be changed before the
system installed on a network and before migration to a production environment.

Background/Criminal History Checks: The City may require background/criminal checks during the
course of the contract for essential City purposes. The City does not intend to request background
checks/verifications unless essential in the opinion of the City. Note that, in particular, Seattle City Light
has regulatory requirements promulgated by organizations with jurisdiction over Seattle City Light, which
require any contract worker that has access to certain locations/systems/data (“SCL Designated Access”)
to undergo a background/criminal check before that worker can have authorized cyber or authorized
unescorted physical access to those locations/systems/{data. The requirements apply to all Vendor
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workers and mandate an appropriate Personnel Risk Assessment and security awareness training as
directed by Seattle City Light. Additionally the City has Payment Card Industry (PCI) Standards for
Compliance certain contractors must adhere to under similar circumstances Citywide. This section covers
background/criminal checks for Vendor workers before they work on certain City tasks, systems and/or
locations, to include the discovery and verification of criminal convictions and civil findings. The City may,
at its option, determine that only a criminal history check will be performed. This section also covers the
requirements if cyber security training is required.

If the City notifies the Vendor to undergo background/criminal checks or cyber security training for vendor
workers, the following shall apply.

A. General Requirements

1.

2.

The City shall alert the Vendor that the contract task is “High Security” at the time the work
request is made to the Vendor or as soon as practical thereafter.

Should the Vendor believe it cannot meet these obligations by the scheduled work start dates, the
Vendor may seek mutual agreement to a revised start date, or if none is reached, decline the
work.

The City may require that any Vendor worker receiving SCL Designated Access undergo a
background/criminal history check and receive appropriate cyber security training. The Seattle
Police Department (SPD) shall conduct all criminal history checks for Seattle Police Department
services.

The Vendor shall provide a list of names, specified identification information (social security
number, birth date and address) and a release signed by the worker for the City to perform a
background/criminal history check. Vendor must provide the information to the City before any
worker will receive be cleared for work. The list must be submitted at a date mutually agreed
upon.

The City will conduct a background check using either the Seattle Police Department or any
agency with whom the City selects. The City will review the resultant background/criminal history
check results. The City shall notify the Vendor of acceptance or rejection of personnel in a timely
manner. The City will perform the background check at City cost.

For workers rejected by the City, the Vendor will submit to the City alternative names for
background checks. Vendor will submit those names promptly, as mutually agreed upon between
the Vendor and the City.

The Vendor has responsibility to obtain City approval for a sufficient quantity of personnel to
provide adequate coverage during the contract term. The City may allow the Vendor to submit a
greater number of individuals for background checks and approval than is necessary to
accomplish the contract tasks, in order to assure adequate coverage for the contract work (i.e.
receive authorization for back-up crew members in the event of an absence by a scheduled crew
member).

Notwithstanding the schedules and responsibilities herein, the City and the Vendor may need to

10.

consider individuals for emergency replacement in the event a worker cannot perform or is
terminated. In such event, the City may allow the Vendor to submit additional names in
anticipation of such future need.

The City shall not unreasonably withhold approval of such individuals, although the City is not
under the obligation to accept individuals that would otherwise be rejected as not suitable.

The Background/Criminal check must be renewed every four years for vendor workers. If the
worker was required by the City to undergo a background check and/or cyber security training, the
Vendor must likewise notify the City when that worker approaches four years. This notice to the
City must be no less than sixty (60) days before the end of the four-year period. At that time, to
comply with appropriate regulatory requirements, the City may require another background
check/criminal.

The Vendor shall provide to the City, no less than eight (8) hours from when the status change
becomes effective, notice of any Vendor worker who is: (i) reassigned or no longer requires
Designated Access to perform the contract tasks, or (ii) terminated by the Vendor for any reason.
In no case shall such notice be greater than ei 3) hours.
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11. The Vendor shall immediately notify the City Project Manager to report if a worker has a change in
criminal history or background status. The City may initiate a new background/criminal check for
this or other cause during the term of the worker's access to the City.

12. For furniture moves, on the day(s) of service, at the job site, the Crew Chief is to submit the
names of those present at the job site to the City Building Service Manager. The City Project
Manager is responsible for rejecting any individuals that have not been approved by the City.
Should such a rejection result in a failure by the Vendor to meet the Vendor obligations for a crew
of sufficient size to complete the move, the Vendor assumes all resulting liabilities and damages
in accordance with the contract and all terms and conditions.

B. Cyber Training Requirements: The City may require that any Vendor worker receive appropriate
cyber security fraining. Such workers must receive cyber security training once each year they work under
the contract.
C. PCI Training Requirements: All workers shall receive appropriate Payment Card Industry (PCI)
Security Training. The City will require the Vendor to submit a list of such workers and their status of PCI
Security Training annually upon contract anniversary. The City will provide such training.
1. Prior to software upgrades, operating system upgrades, web browsers upgrades for City owned
servers, the Vendor shall coordinate with the Chief Technology Officer (CTO) and Project (PM) to
comply with the Citywide change management process.

D. Routine Elements of a Background/Criminal Report: Routine background/criminal history check
reports shall include identity verification (e.g. social security number verification) and a search of records
from any federal, state or county court in the United States, an international records search, and records
of all convictions or releases from prison within the last ten (10) years.

E. Non-Routine Elements of a Background/Criminal Report

1. The City may search for dependency actions.

2. The City may search for information on protection proceedings related to sex offender, assault,
abuse, or exploitation of a minor, developmentally disabled person, or vulnerable adult, or
domestic relations proceedings.

3. The City may search for additional information detail, as determined by the City, above and
beyond the scope of a routine background/criminal history check as defined in Section C, General
requirements.

4. If the required access for the worker is subject to NERC, the City will require all workers to
undergo annual Cyber Security Training offered by Seattle City Light. The workers will be paid for
the time they spend in such training. If this requirement applies, the City will require the Vendor to
submit a list of such workers and their status of Cyber Training annually upon contract
anniversary.

5. Criminal Justice Information System (CJIS) Security Awareness Training within six months of
being granted duties that require CJl access and every two years thereafter. Security awareness
training will cover areas specified in the CJIS Security Policy at a minimum.

Security Access Requirements
Vendors’ Use of Premises

1. Vendor workers shall have only limited use of the premises for work, storage, access, and
equipment.

2. Material/equipment staging areas will be limited to floors and areas designated within the Scope
of Work. Maintain clear access to site and building entrances.

3. Driveway use will be limited to loading and unloading only.

4. For furniture moves, the vendor shall be granted the use of up to two parking spaces in the
Seattle Municipal Tower parking structure to be paid by the vendor. Arrangements for the use of
these two spaces must be made through the Building Management. Other parking spaces in the
structure are available at the regular rates. Special parking arrangements may be made through
IMPARK Inc., the garage operator at 628-9042.

5. Restrooms may have restricted access, as appWate to the Scope of Work.
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6. All workers who must provide services or delivery at a SCL facility must obtain prior permission
from SCL and make arrangements for an SCL escort or background check is appropriate to the
work while on the facility site.

Related Requirements and Documents
1. All Vendor employees at the job site shall wear identification that is prominent and clearly marked,
which clearly identifies the individual as an employee with the building services company.
2. When appropriate, Vendors will be issued a Departmental |dentification/Access Badge, for the
designated contract period, giving them access to the facility for which they require access.
These ldentification/Access Badges will be returned to the Department at the completion of the
contract.
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‘m’ VENDOR CONTRACT

The City of Seattle Vendor Contract# Date Change Order
PURCHASING SERVICES

0000
200 5% AVE #4112 003329 06/27/2014
PO BOX 94687 Payment Terms Freight Terms on Parts:
Seattle WA 98124-4687 FOB Destination Freight Prepaid

Buyer: FAX: Phone:

David Stubblefield 206/233-5155 | 206/684-0452
Vendor #: 0000001885

Aronson Security Group Inc Ship To: CITY DEPARTMENTS

600 Oakesdale Avenue SW, Suite 100
Renton, WA 98057

Contact: Tommi Robison P
Phone #: 206/284-7716 Bill To: CITY DEPARTMENTS

Cell#: 206/225-7596
E-mail: tommi.robison@aronsonsecurity.com

Aronson Security Group Inc is awarded a contract for providing the City of Seattle Security Equipment
Consulting, Purchase, Maintenance and Support Services as a result of an Interlocal Agreement
subject to the terms of WCSA RFP #3047 and Participating State of Washington Contract #04810.

Original Contract Term: 07/01/2014 — 05/18/2016

This contract can be used by any City Department. Individual work orders issued under this contract may
be for any city-owned or occupied building, facility, or property within the State of Washington for Security
Equipment, Maintenance and Support of hardware and software. No individual work order can exceed
$35,000 in labor costs without prior written approval from the Buyer in the City Purchasing Department.

Orders shall be placed by DEPARTMENT REPRESENTATIVES. Invoices shall be mailed in duplicate to
the DEPARTMENT PLACING THE ORDER, Attn: Accounts Payable, per attached list (or a/p address).
Each invoice shall indicate Contract #0000003329.

This contract allows incidental installation work, but prohibits work that is more reasonably classified as a
Public Works, such as installation that requires structural alteration to a permanent structure, or
installation of a new permanent structure, whether for a building, roadway, landscape infrastructure or
utility infrastructure.

PREVAILING WAGE REQUIREMENTS

The awarded Contractor and all subcontractors shall file an “Intent to Pay Prevailing Wage” Form
concurrent with the execution of the contract. The Buyer will give the award Contractor(s) a Contract
Number, and the Contractor and their subcontractor(s) shall then promptly submit the Intent to

Pay Prevailing Wages with the Department of Labor & Industries for approval. The City requests this be
done on-line to allow the City a rapid mechanism to verify submittal of forms at:
http:/imww.Ini.wa.gov/TradesLicensing/PrevWage/default.asp. However, the City will accept forms
submitted through paper procedures. If the Contractor utilizes paper submittal, a copy shall be promptly
provided to the Buyer.
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Work under this contract is subject to Prevailing Wage Requirements. The contractor, any subcontractor
or other person doing any portion of the work covered by any resulting contract, shall not pay any laborer,
worker, or mechanic less than the applicable and most current prevailing hourly wage rates and fringe
benefits for said worker’s classification to all laborers worker or mechanics who perform any work
pursuant to any resulting contract, in conformance with the scope or work description of the Industrial
Statistician of the Washington State Department of Labor and Industries.

It shall also be the Contractors sole responsibility to ascertain the applicable rate of wage for such
classification, as set forth by the State of Washington for King County. Affidavit of Wages paid must be
filed with the State of Washington Department of Labor and industries, for approval on each call out. The
owner holds the contractor responsible for compliance of all subcontractors with payroll reporting
requirements and payment of prevailing wages. The receipt of the approved affidavit is required before
City of Seattle can pay the final invoice.
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PARTICIPATING ADDENDUM
WSCA-NASPO COOPERATIVE PURCHASING ORGANIZATION, LLC
Security & Protection [NV RFP 3047] Contracts
Administered by the State of Nevada (hereinafter “Lead State”)

MASTER AGREEMENT by and between
ARONSON SECURITY GROUP, INC
(hereinafter “Contractor”)

And

Washington State Department of Enterprise Services
(hereinafter “Participating State™)
Participating State Contract #04814
Page | of 47

1. Scope: This is an addendum to WSCA NASPO Contract 3047 administrated by the state of
Nevada. It encompasses Security & Protection products, services, and maintenance in
the categories identified below, which were bid and awarded by the State of Nevada for use
by state agencies and other entities located in Participating states. Language contained here
supersedes and is in addition to the language of that parent contract. The State of
Washington authorizes other publicly funded entities to use this contract noting the
restrictions in Section 2 and 3 below.

Referenced Contract and Category Awards:
Nevada RFP 3047 — Security & Protection Services
Security & Protection Category 1 — Access Control
Security & Protection Category 3 — Closed Circuit TV

2. Participation: Use of specific WSCA cooperative contracts by agencies, political
subdivisions and other entities (including cooperatives) authorized by an individual state’s
statutes to use state/entity contracts are subject to the prior approval of the respective State
Chief Procurement Official. Issues of interpretation and eligibility for participation are solely
within the authority of the State Chief Procurement Official. The resulting contract will also be
available for use by all members of the State’s Master Contract Usage Agreement (MCUA)
which replaced the Washington State Purchasing Cooperative (WSPC). Qualified users
include, where applicable: institutions of higher education, political subdivisions, and non-
profit corporations. And this contract will be available for use by Oregon Cooperative
Procurement Program (ORCPP) with the prior approval of the Oregon State Chief
Procurement Official.

While use of the contract by political subdivisions and non-profit corporations that have
signed a MCUA with the State of Washington and ORCPP members is optional, DES
encourages them to use State Contracts. Their use of State Contracts may significantly
increase their purchasing power and the contracts’ purchase volume. Their orders are
subject to the same contract terms, conditions and pricing as state agencies. The
Department of Enterprise Services accepts no responsibility for orders or payment by any
user agency.





PARTICIPATING ADDENDUM
WSCA-NASPO COOPERATIVE PURCHASING ORGANIZATION, LLC
Security & Protection [NV RFP 3047] Contracts
Administered by the State of Nevada (hereinafter “Lead State”)

MASTER AGREEMENT by and between
ARONSON SECURITY GROUP, INC
(hereinafter “Contractor”)

And

Washington State Department of Enterprise Services
(hereinafter “Participating State™)
Participating State Contract #04814
Page 2 of 47

individual Customer: Each State agency and political subdivision, as a Participating Entity,
that purchases products/services will be treated as if they were Individual Customers. Except
to the extent modified by this Participating Addendum, each agency and political subdivision
will be responsible to follow the terms and conditions of the Master Agreement; and they will
have the same rights and responsibilities for their purchases as the Lead State has in the
Master Agreement. Each agency and political subdivision will be responsible for their own
charges, fees, and liabilities. Each agency and political subdivision will have the same rights
to any indemnity or to recover any costs allowed in the contract for their purchases. The
Contractor will apply the charges to each Participating Entity individually.

A list of members is available at: httgs://fortress.wa.gov/ga/aggs/ContractSearch/MCUAListing.asgx.
The list of current, authorized ORCPP members is available at:

http://www.oreqon.qov/DAS/PFSS/SPO/docs/orcpp-member-list.pdf ’

3. Participating State Modifications and Additions to Master Agreement:
Use of this contract in Washington State is limited in the following instances:

a. Political and non-profit entities within the State of Washington may use this
contract without further process provided they have completed, filed and been
accepted in the Washington State’s Master Contract Usage Agreement (MCUA)
process. No use by others is a valid use. Use of the contract in conflict with its’
language is not binding on any party and does not satisfy statutory requirements.

b. Washington State Agencies may use this contract with the prior written approval of
the state’s Contract Administrator.

c. Oregon Cooperative Procurement Program (ORCPP) members may use this
contract with the prior written approval of the Oregon State Chief Procurement
Official.





PARTICIPATING ADDENDUM
WSCA-NASPO COOPERATIVE PURCHASING ORGANIZATION , LLC
Security & Protection [NV RFP 3047] Contracts
Administered by the State of Nevada (hereinafter “Lead State”)

MASTER AGREEMENT by and between
ARONSON SECURITY GROUP, INC
(hereinafter “Contractor”)

And

Washington State Department of Enterprise Services
(hereinafter “Participating State™)

Participating State Contract #04814
Page 3 of 47

DES STATE MASTER CONTRACT STANDARD TERMS and CONDITIONS

The following Standard Terms and Conditions are added to the Participating Addendum for the
State of Washington. This section consists of general provisions and terms for contracts issued by
the Washington State Department of Enterprise Services (DES), acting under the authority of
RCW 39.26 which regulates the manner in which state agencies may acquire services.

1.1

1.2

Contract modifications

DES reserves the right to modify the resulting contract (including but not limited to adding or
deleting products, services, or delivery locations) by mutual agreement between DES and the
contractor, so long as such modification is substantially within the scope of the original contract.
Such modifications will be memorialized in a signed, written document (Amendment) describing
the agreed upon change, including any terms and conditions required to support such change.

Contract administration

State contract administrator

DES will appoint a single point of contact that will be the Contract Administrator for this
contract and will provide contract oversight. The Contract Administrator will be the principal
contact for the contractor for business activities under this contract. DES will notify
contractor, in writing, when there is a new Contract Administrator assigned to this contract.

Administration of term contract

DES may maintain contract information and pricing and make it available on DES’s web
site. The contract prices are the maximum price contractor can charge. The contractor may
also offer volume discounts to purchasers.

Term

This PA will be in force for two years (24 months) after execution, and may be further
extended as long as supported by the parent (Nevada) contract.





PARTICIPATING ADDENDUM
WSCA-NASPO COOPERATIVE PURCHASING ORGANIZATION, LLC

Security & Protection [NV RFP 3047] Contracts
Bdministered by the State of Nevada (hereinafter “Lead State”)

MASTER AGREEMENT by and between
ARONSON SECURITY GROUP, INC
(hereinafter “Contractor”)

And

Washington State Department of Enterprise Services
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1.3 Contractor supervision and coordination
Contractor shall:

a. Competently and efficiently supervise and coordinate the implementation and completion
of all contract requirements specified herein.

b. ldentify the contractor’s Authorized Representative, who will be the principal point of
contact for DES concerning contractor's performance under this contract.

c. Immediately notify the Contract Administrator in writing of any change of the designated
Authorized Representative assigned to this contract.

d. Be bound by all written communications given to or received from the contractor’'s
Authorized Representative.

Violation of any provision of this section may be considered a material breach establishing
grounds for contract termination.
1.4 Term contract management
Upon award of a term contract, the contractor shall:
a. Review the impact of the award and take the neceséaw steps needed to ensure that
contractual obligations will be fulfilled.
b. Promote and market the use of this contract to all authorized contract purchasers.

c. Ensure that those who endeavor to utilize this contract are authorized purchasers under
this contract.

d. At no additional charge, assist purchasers in making the most cost effective, value based
purchases which may include, but is not limited to:

— Having representatives available to provide information regarding products and
services, including visiting the purchaser site if needed, and providing purchaser
with materials/supplies/equipment recommendations.

— Providing purchasers with a detailed list of contract items including current
contract pricing and part numbers.
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The contractor shall designate a customer service representative who will be responsible for
addressing purchaser issues including, but not limited to:

* Logging requests for service, ensuring repairs are completed in a timely manner,
dispatching service technicians and processing warranty claim documentation.

» Providing purchasers with regular and timely status updates in the event of a delay in
repair or order fulfillment.

* Acting as the lead and liaison between the manufacturer and purchaser in resolving
warranty claims for contract items purchased.

Changes

Alterations to any of the terms, conditions, or requirements of this contract shall only be effective
upon written issuance of a mutually agreed contract amendment by DES. However, changes to
point of contact information may be updated without the issuance of a mutually agreed contract
amendment.

Statewide Payee Desk

Contractors must register with the Statewide Payee Desk, maintained by DES, in order to be
paid for contract sales. Washington state agencies cannot make payments to a contractor until it
is registered. Registration materials are available here: Receiving Payment from the State.

Management fee

Contractor will pay a management fee of 0.74 percent to DES on all state contract sales. The
management fee must be rolled into the contractor’s current pricing, and not shown as a
separate line item on an invoice.

DES may increase, reduce or eliminate the management fee, and reserves the right to negotiate
contract pricing with the contractor when adjustment of the management fee might justify an
increase in pricing. Written notifications of the management fee by DES become effective for
new purchases or new change orders to existing purchases 30 calendar days after notification
unless DES grants additional time.
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The state reserves the right to audit, or have a designated third party audit, applicable records
to ensure that the state has been properly invoiced and all management fees have been paid.
Failure to accurately report total net sales, to submit a timely usage report, or remit timely
payment of the management fee, may be cause for contract termination, the charging of interest
or penalties, or the exercise of other remedies provided by law.

The management fee does not include or supersede fee terms owed to other entities such as
the Western States Contracting Alliance (WSCA), National Association of State Procurement
Officials (NASPQ) or governmental entities other than the state of Washington.

Management fee payment must reference the contract number, work request number (if
applicable), the year and quarter for which the management fee is being remitted, and the
contractor's name as it is known to DES, if not already included on the face of the check. All
payments are to be sent to:

Washington State Department of Enterprise Services
Finance Department

1500 Jefferson St. S.E.

PO Box 41460

Olympia, WA 98504-1460

Contract usage report

The management fee will be based on total contract usage (sales), which must be reported
quarterly by the contractor in the Contract Sales Reporting System. DES will provide a login
password and a vendor number.

For each report, contractor must identify every purchaser who has made purchases during the
reporting period. The “Miscellaneous” option may be used only with prior approval by DES, and
use of this option without prior approval by DES may be cause for contract termination. Refer
sales reporting questions to the Contract Administrator.
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Due date: Reports must be submitted electronically within 30 days after the end of the
calendar quarter: no later than April 30, July 31, October 31 and January 31.

Failure to provide reports in accordance with the schedule above may be cause for contract
termination.

Other required term contract reports

DES may require the contractor to provide a detailed annual contract sales history report. This
report, if requested, will include at a minimum, but is not limited to: product description, part
number or other product identifier, per unit quantities sold, and contract price. This report must
be provided to DES in an electronic format that can be read by MS Excel. Unless the solicitation
specifies otherwise, all other required reports will be designed and approved by the parties by
mutual agreement.

Common vendor-registration and bid-notification system

Contractor shall be registered in the state’s common vendor registration and bid notification
system, RCW 39.29.006, known as Washington’s Electronic Business Solution (WEBS), at
www.ga.wa.gov/webs. Contractors already registered need not re-register. It is the sole
responsibility of contractor to properly register and maintain an accurate vendor profile.

Contractor qualifications and requirements

DES reserves the right to require receipt of proof of compliance with any of the requirements in
this section within ten (10) calendar days from the date of request, and to terminate this contract
as a material breach for noncompliance with any requirement of this paragraph. Contractor shall
maintain compliance with these requirements throughout the life of this contract.

a. Authorized Service Provider and Product Reseller certifications

Upon request, contractor must provide evidence of its status as an authorized service
provider or product reseller. Contractor shall maintain its authorized service provider or
product reseller status for the initial term and any extensions of the resulting contract. If
this status is discontinued, this contract may be terminated.
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b. Dealer authorization (when applicable)

The contractor shall maintain dealer authorization from the manufacturer consistent with
the requirements outlined in the original solicitation.

c. Personnel substitutions (when applicable)

If at contract award or any time thereafter, any named individual specifically identified in
the response to work on this engagement is not available, DES reserves the right to
approve or reject any personnel substitutions.

d. Use of subcontractors (when applicable)

Prior to performance, contractor shall identify all subcontractors who will perform
services in fulfillment of contract requirements. Additionally contractor may be required
to identify contact information as well as federal tax identification number (TIN), and
anticipated dollar value of each subcontract.

DES reserves the right to approve or reject any and all subcontractors that identified by
the contractor. Any subcontractors not listed in the bidder's response, who are engaged
by the contractor, must be pre-approved, in writing, by DES.

Contractor agrees to be responsible for all actions of any subcontractors in the
performance of this contract. The contractor shall be responsible to ensure that all
requirements of the contract shall flow down to any and all subcontractors. In no event
shall the existence of a Subcontract operate to release or reduce the liability of
contractor to the state for any breach in the performance of the contractor’s duties.

e. Assignment

Contractor shall not assign or otherwise transfer its obligations or any claim arising
under this contract without the prior written consent of DES. Such consent will not be
unreasonably withheld. Contractor shall provide a minimum of 30 calendar days
advance notification of intent to assign or otherwise transfer its obligations under this
contract. Violation of this provision may be considered a material breach and be grounds
for contract termination. Assignment or transfer of contract shall not relieve the
contractor from its responsibilities and obligations under the contract.
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Contractor authority and infringement

Under this contract, contractor is authorized to sell only those materials, supplies,
services and/or equipment as stated herein and allowed for by the contract provisions.
Contractor shall not misrepresent to purchasers that they have the contract authority to
sell any other materials, supplies, services and/or equipment. Further, contractor may
not intentionally infringe on other established state contracts.

Hours of labor

In compliance with RCW 49.28, contractor agrees that no worker, laborer, or mechanic
in the employ of the contractor or subcontractor shall be permitted or required to work
more than eight (8) hours in any one calendar day, or forty (40) hours in any one
calendar week. However, in cases of extraordinary emergency such as danger to life or
property, the hours of work may be extended but in such cases the rate of pay for time
employed in excess of the above shall be at the prevailing overtime rate of pay.

Except, contracts will not require the payment of overtime rates for the first two hours
worked in excess of eight (8) hours per day when the employer has obtained the
employee’s agreement (as defined in WAC 296-127-022) to work a four-day, ten-hour
work week.

. Materials and workmanship

The contractor is required to furnish all materials, supplies, equipment and/or services
necessary to perform contractual requirements. Materials, supplies, equipment and/or
services used in the performance of this contract shall conform to all applicable federal,
state, and local codes, regulations and requirements for such equipment, specifications
contained herein, and the normal uses for which intended. Materials, supplies, and
equipment shall be manufactured in accordance with the best commercial practices and
standards for this type of materials, supplies, and equipment.
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Pricing
For the initial term (24 months) of the contract, pricing for all products will be no greater
than the prices quoted in the bidder’s response to the WSCA-NASPO Master Service

Agreement. 90 days prior to the end of each term, Contractor may propose new rates
based on cost increases.

Mercury content and preference

Contractor shall provide mercury-free products when available. Should mercury-free
products not exist, contractors shali provide products with the lowest mercury content
available in meeting performance requirements.

Contractor shall disclose products that contain added mercury and provide an
explanation that includes the amount or concentration of mercury, and justification as to
why added mercury is necessary for the function or performance of the product. The
contractor is to provide any existing technical data pertaining to the addition of mercury
or a mercury compound intentionally added to the product.

Contractor shall maintain compliance with these requirements throughout the life of this
contract. DES reserves the right to require receipt of proof of compliance with within ten
(10) calendar days from the date of request, and to terminate this contract as a material
breach for noncompliance.

1.12 Ordering requirements

Contractor must ensure that Authorized purchasers can place orders against this contract either
in person, electronically, facsimile or by phone. Once an order is issued, the following shall

apply:

Upon receipt of a purchase order the contractor must send written confirmation to the
purchaser.

if requested, the contractor must supply purchaser with manufacturer’s list pricing or
other documentation needed to verify contract pricing compliance.

Contractor must notify purchaser of any surcharges or other price adjustments if
applicable and as contract allows.
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1.13 Delivery requirements

a. Delivery:

Contractor must ensure that delivery of goods will be made as required in the contract
terms, the Purchase Order, or as otherwise mutually agreed in writing between the
purchaser and contractor.

The following apply to all deliveries:

The contractor must deliver the goods during purchaser's normal work hours and
within contract time frames or as otherwise mutually agreed in writing between
the purchaser and contractor at the time of order placement.

The contractor must verify specific working hours of individual purchasers and
instruct carrier(s) to deliver accordingly.

The purchaser may refuse shipment when delivered after normal working hours.

The acceptance of late delivery does not constitute a waiver of the requirements
for the timely performance of any obligation remaining to be performed by
contractor.

The contractor must make all deliveries to the applicable delivery location as
indicated in the contract or Purchase Order.

The contractor is responsible for verifying delivery conditions/requirements with
the purchaser prior to the delivery.

When applicable, the contractor must take all necessary actions to safeguard
items during inclement weather.

All packing lists, packages, instruction manuals, correspondence, shipping
notices, shipping containers, and other written materials associated with this
contract shall be identified by the contract identifier and the applicable
purchaser's order number. Packing lists shall be enclosed with each shipment
and clearly identify all contents and any backorders.





PARTICIPATING ADDENDUM
WSCA-NASPO COOPERATIVE PURCHASING ORGANIZATION, LLC
Security & Protection [NV RFP 3047] Contracts
Administered by the State of Nevada (hereinafter “Lead State™)

MASTER AGREEMENT by and between
ARONSON SECURITY GROUP, INC
(hereinafter “Contractor’)

And

Washington State Department of Enterprise Services
(hereinafter “Participating State”)
Participating State Contract #04814
Page 12 of 47

— The contractor must not initiate performance prior to receipt of written or verbal
authorization from authorized purchasers. Expenses incurred otherwise will be
borne solely by the contractor.

b. Receipt of goods:

Inspection and rejection: The purchaser's inspection of all materials, supplies and
equipment upon delivery is for the purpose of forming a judgment as to whether such
delivered items are what was ordered, were properly delivered, and are ready for
Acceptance. If applicable, the state reserves the right to independently test, at
contractor’s expense, any product of questionable freshness, quality, or origin delivered
against this contract. Such inspection shall not be construed as final acceptance, or as
acceptance of the materials, supplies or equipment, if the materials, supplies or
equipment does not conform to contractual requirements.

If there are any apparent defects in the materials, supplies, or equipment at the time of
delivery, the purchaser will promptly notify the contractor. At the purchaser’s option and
without limiting any other rights, the purchaser may require the contractor to:

- Repair or replace, at contractor's expense, any or all of the damaged goods.
— Refund the price of any or all of the damaged goods.
— Accept the return of any or all of the damaged goods.

Alternatively and at the purchaser’s option, any possible damage to the product may be
noted on the receiving report and the cost deducted from final payment.

Acceptance: Acceptance shall be as specified in the contract or Purchase Order. In the
event that there is a formal Acceptance Testing period required in the solicitation
document then acceptance is formalized in writing. If there is no Acceptance Testing
period required, Acceptance occurs when the products are delivered and inspected.

c. Shipping and risk of loss:

Unless the contract specifies otherwise, contractor shall ship all Goods freight prepaid,
FOB purchaser’s destination. The method of shipment shall be consistent with the
nature of the Goods and hazards of transportation.
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Regardless of FOB point, contractor agrees to bear all risks of loss, damage, or
destruction of the Goods ordered hereunder that occurs prior to Delivery Date or
Acceptance, whichever is applicable, except loss or damage attributable to purchaser’s
fault or negligence; and such loss, damage, or destruction shall not release contractor
from any obligation hereunder.

After Delivery Date or Accéptance, whichever is applicable, the risk of loss or damage
shall be borne by purchaser, except loss or damage attributable to contractor’s fault or
negligence.

d. Site security:

While on purchaser’s premises, contractor, its agents, employees, or subcontractors
shall conform in all respects with physical, fire, or other security regulations.

e. Installation:

When applicable, installation shall be performed in a professional manner in accordance
with industry standard best practices. The premises shall be left in a neat, clean, and
undamaged condition. The state reserves the right to require contractor to repair any
damage caused during installation or provide full compensation as determined by the
state.

f. Title to product:

Upon Delivery or Acceptance, whichever is applicable, contractor shall convey to
purchaser good title to the Goods free and clear of all liens, pledges, mortgages,
encumbrances, or other security interests.

g. Labeling:

Individual shipping cartons shall be labeled with the name of the purchaser, order
number, contract number, contractor, and state stock numbers. Where applicable, date
of manufacture, batch number, storage requirements, conditions, and recommended
shelf life shall also be included.
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h. Hazardous materials:

Consistent with WAC 296-839, all manufacturers and distributors of hazardous
substances, including any of the items listed in this contract, must include a complete
material safety data sheet (MSDS) for each hazardous material. Additionally, each
container of hazardous materials must be appropriately labeled with:

— The identity of the hazardous material,
— Appropriate hazard warnings, and

— Name and address of the chemical manufacturer, importer, or other responsible
party
The Department of Labor and Industries may levy appropriate fines for noncompliance
and agencies may withhold payment-pending receipt of a legible copy of MSDS. It
should be noted that OSHA Form 20 is not acceptable in lieu of this requirement unless
it is modified to include appropriate information relative to “carcinogenic ingredients” and
“routes of entry” of the product(s) in question.

1.14 Treatment of assets

Title to all property furnished by DES and/or purchaser shall remain with DES and/or purchaser,
as applicable. Any property of DES and/or purchaser furnished to the contractor shall, unless
otherwise provided herein or approved by DES and/or purchaser, be used only for the
performance of this contract.

The contractor shall be responsible for damages as a resuit of any loss or damage to property
of DES and/or purchaser which results from the negligence of the contractor or which results
from the failure on the part of the contractor to maintain, administer and protect that property in
a reasonable manner and to the extent practicable in all instances.

If any DES and/or purchaser property is lost, destroyed, or damaged, the contractor shall
immediately notify DES and/or purchaser and shall take all reasonable steps to protect the
property from further damage.

The contractor shall surrender to DES and/or purchaser all property of DES and/or purchaser
prior to settiement upon completion, termination, or cancellation of this contract.
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Title to all property furnished by the contractor, the cost for which is reimbursable to the
Contractor as a direct item of cost under this contract, shall pass to and vest in the purchaser
upon delivery of such property by the contractor and Acceptance by the purchaser. Title to other
property, the cost of which is reimbursable to the contractor under this contract, shall pass to
and vest in the purchaser upon (i) issuance for use of such property in the performance of this
contract, or (ii) commencement of use of such property in the performance of this contract, or
(iif) reimbursement of the cost thereof by the purchaser in whole or in part, whichever first
occurs.

All reference to the contractor under this clause shall also include contractor's employees,
agents or subcontractors.

1.15 Standard of quality/Consistency over term of contract
If, in the sole judgment of DES or the purchaser, any product is determined not to be equal, the
purchaser may take any or all of the following actions:

— The Product may be returned at contractor’s expense and the purchaser reimbursed for
any payments.

~ The contract may be terminated without any liability to the State of Washington or
purchaser.

1.16 Payment
a. Advance payment prohibited:

No advance payment shall be made for the products and Services furnished by
contractor under this contract.

Notwithstanding the above, maintenance payments, if any, may be made on a quarterly
basis at the beginning of each quarter.

b. Payment:
Payment is the sole responsibility of, and will be made by, the purchaser.

Under Chapter 39.76 RCW , if purchaser fails to make timely payment(s), contractor
may invoice for 1 percent per month on the amount overdue or a minimum of $1.
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Payment will not be considered late if a check or warrant is mailed within the time
specified. If no terms are specified otherwise in the solicitation, net 30 days will
automatically apply.

Payment(s) made in accordance with contract terms shall fully compensate the
contractor for all risk, loss, damages or expense of whatever nature and acceptance of
payment shall constitute a waiver of all claims submitted by contractor.

Payment for materials, supplies and/or equipment received and for services rendered
shall be made by purchaser and be redeemable in U.S. dollars. Unless otherwise
specified, the purchaser’s sole responsibility shall be to issue this payment.

Any bank or transaction fees or similar costs associated with currency exchange
procedures or the use of purchasing/credit cards shall be fully assumed by the
contractor.

Note: when the state has been overcharged or otherwise reimbursed, the purchaser may
elect to have either direct payments or written credit memos issued. If the contractor fails
to make timely payment(s) or issuance of credit memos, the purchaser may impose a
1% per month on the amount overdue 30 days after notice to the contractor.

. Invoicing and discounts

Contractor must provide a properly completed invoice to purchaser. All invoices are to
be delivered to the address indicated in the purchase order.

Each invoice must be identified by the associated contract number; the contractor's
statewide vendor registration number assigned by the Washington State Office of
Financial Management (OFM), the applicable purchaser’s order number, and must be in
U.S. dollars. Invoices must be prominently annotated by the contractor with all applicable
prompt payment and/or volume discount(s) and shipping charges unless otherwise
specified in the solicitation.

Invoices for payment will accurately reflect all discounts due the purchaser. Invoices will
not be processed for payment, until receipt of a properly completed invoice denominated
in U.S. dollars and until all invoiced items are received and satisfactory performance of
contractor has been accepted by the purchaser.
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If an adjustment in payment is necessary due to damage or dispute, any prompt
payment discount period shall commence on the date final approval for payment is
authorized.

1.17 Taxes, fees and licenses
a. Taxes

Where required by statute or regulation, the contractor shall pay for and maintain in
current status all taxes that are necessary for contract performance. Unless otherwise
indicated, the purchaser agrees to pay State of Washington taxes on all applicable
materials, supplies, services and/or equipment purchased. No charge by the contractor
shall be made for federal excise taxes and the purchaser agrees to furnish contractor
with an exemption certificate where appropriate.

b. Collection of retail sales and use taxes

In general, contractors engaged in retail sales activities within the State of Washington
are required to collect and remit sales tax to Department of Revenue (DOR). In general,
out-of-state contractors must collect and remit “use tax” to Department of Revenue if the
activity carried on by the seller in the State of Washington is significantly associated with
contractor’s ability to establish or maintain a market for its products in Washington.
Examples of such activity include where the contractor either directly or by an agent or
other representative:

- Maintains an in-state office, distribution house, sales house, warehouse, service
enterprise, or any other in-state place of business;

- Maintains an in-state inventory or stock of goods for sale;

- Regularly solicits orders from purchasers located within the State of Washington
via sales representatives entering the State of Washington;

~ Sends other staff into the State of Washington (e.g. product safety engineers,
etc.) to interact with purchasers in an attempt to establish or maintain market(s);
or

— Other factors identified in WAC 458-20 .
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c. Department of Revenue registration for out-of-state contractors

Out-of-state contractors meeting any of the above criteria must register and establish an
account with the Department of Revenue. Refer to WAC 458-20-193, and call the
Department of Revenue at 800-647-7706 for additional information. When out-of-state
contractors are not required to collect and remit “use tax,” purchasers located in the
State of Washington are responsible for paying this tax, if applicable, directly to the
Department of Revenue.

d. Fees/Licenses

After award of contract, and prior to commencing performance under the contract, the
contractor shall pay for and maintain in a current status any licenses, fees, assessments,
permit charges, etc., which are necessary for contract performance.

It is the contractor's sole responsibility to maintain licenses and to monitor and determine
any changes or the enactment of any subsequent regulations for said fees,
assessments, or charges and to immediately comply with said changes or regulations
during the entire term of this contract.

e. Customs/Brokerage Fees

Contractor shall take all necessary actions, including, but not limited to, paying all
customs, duties, brokerage, and/or import fees, to ensure that materials, supplies, and/or
equipment purchased under the contract are expedited through customs.

f. Taxes on invoice

Contractor shall calculate and enter the appropriate state and local sales tax on all
invoices. Tax is to be computed on new items after deduction of any trade-in in
accordance with WAC 458-20-247.

g. Ferry vessel exemption(if applicable)

Orders for tangible personal property which become a component part of ferry vessels of
the State of Washington or local government units in the State of Washington are
exempt from use tax under BCW 82.12.0279.
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h. Overpayments to contractor

Contractor shall refund to purchaser the full amount of any erroneous payment or
overpayment under this contract within 30 days’ written notice. If contractor fails to make
timely refund, purchaser may charge contractor 1 percent per month on the amount due,
until paid in full.

i. Audits

The state reserves the right to audit, or have a designated third party audit, applicable
records to ensure that the state has been properly invoiced. Any remedies and penalties
allowed by law to recover monies determined owed will be enforced. Repetitive
instances of incorrect invoicing may be considered complete cause for contract
termination.

1.18 Quality assurance
a. Right of inspection

Contractor shall provide right of access to its facilities to DES, or any of DES'’s officers, or
to any other authorized agent or official of the State of Washington or the federal
government, at all reasonable times, in order to monitor and evaluate performance,
compliance, and/or quality assurance under this contract.

b. Contractor commitments, warranties and representations

Any written commitment by contractor within the scope of this contract shall be binding
upon contractor.

Failure of contractor to fulfill such a commitment may constitute breach and shall render
contractor liable for damages under the terms of this contract. For purposes of this
section, a commitment by contractor includes: (i) Prices, discounts, and options
committed to remain in force over a specified period of time; and (ii) any warranty or
representation made by contractor in its bid or contained in any contractor or
manufacturer publications, written materials, schedules, charts, diagrams, tables,
descriptions, other written representations, and any other communication medium
accompanying or referred to in its bid or used to effect the sale to purchaser.
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¢. Warranties

Contractor warrants that all materials, supplies, services and/or equipment provided
under this contract shall be fit for the purpose(s) for which intended, for merchantability,
and shall conform to the requirements and specifications herein. Acceptance of any
materials, supplies, service and/or equipment, and inspection incidental thereto, by the
purchaser shall not alter or affect the obligations of the contractor or the rights of the
purchaser.

d. Date warranty

Contractor warrants that all products provided under this contract: (i) do not have a life
expectancy limited by date or time format; (ii) will correctly record, store, process, and
present calendar dates; (iii) will lose no functionality, data integrity, or performance with
respect to any date; and (iv) will be interoperable with other software used by purchaser
that may deliver date records from the products, or interact with date records of the
products (“Date Warranty”). In the event a Date Warranty problem is reported to
contractor by purchaser and such problem remains unresolved after three calendar days,
at purchaser’s discretion, contractor shall send, at contractor’s sole expense, at least one
(1) qualified and knowledgeable representative to purchaser’s premises. This
representative will continue to address and work to remedy the failure, malfunction,
defect, or nonconformity on purchaser’s premises. This Date Warranty shall last
perpetually. In the event of a breach of any of these representations and warranties,
contractor shall indemnify and hold harmless purchaser from and against any and all
harm, injury, damages, costs, and expenses incurred by purchaser arising out of said
breach.

e. Cost of remedy

Cost of remedying defects: All defects, indirect and consequential costs of correcting,
removing or replacing any or all of the defective materials or equipment will be charged
against the contractor.
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1.19 Information and communications
a. Advertising

Contractor shall not publish or use any information concerning this contract in any format
or media for advertising or publicity without prior written consent from DES.

b. Retention of records

The contractor shall maintain all books, records, documents, data and other evidence
relating to this contract and the provision of materials, supplies, services and/or
equipment described herein, including, but not limited to, accounting procedures and
practices which sufficiently and properly reflect all direct and indirect costs of any nature
expended in the performance of this contract.

Contractor shall retain such records for a period of six (6) years following the date of final
payment. At no additional cost, these records, including materials generated under the
contract, shall be subject at all reasonable times to inspection, review, or audit by DES,
personnel duly authorized by DES, the Washington State Auditor’s Office, and federal
and state officials so authorized by law, regulation or agreement.

If any litigation, claim or audit is started before the expiration of the six (6) year period,
the records shall be retained until final resolution of all litigation, claims, or audit findings
involving the records.

c. Proprietary or confidential information

To the extent consistent with Chapter 42.56 RCW, the Public Disclosure Act, DES shall
maintain the confidentiality of contractor’s information marked confidential or proprietary.
If a request is made to view contractor’s proprietary information, DES will notify
contractor of the request and of the date that the records will be released to the
requester unless contractor obtains a court order enjoining that disclosure. If contractor
fails to obtain the court order enjoining disclosure, DES will release the requested
information on the date specified.

The state’s sole responsibility shall be limited to maintaining the above data in a secure
area and to notify contractor of any request(s) for disclosure for so long as DES retains
contractor's information in DES records.





PARTICIPATING ADDENDUM
WSCA-NASPO COOPERATIVE PURCHASING ORGANIZATION, LLC
Security & Protection [NV RFP 3047] Contracts
Edministered by the State of Nevada (hereinafter “Lead State”)

MASTER AGREEMENT by and between
ARONSON SECURITY GROUP, INC
(hereinafter “Contractox’)

And

Washington State Department of Enterprise Services
(hereinafter “Participating State”)
Participating State Contract #04814
Page 22 of 47

Failure to so label such materials or failure to timely respond after notice of request for
public disclosure has been given shall be deemed a waiver by contractor of any claim
that such materials are exempt from disclosure.

. Non-endorsement and publicity

Neither DES nor the purchasers are endorsing the contractor’s products or Services, nor
suggesting that they are the best or only solution to their needs. Contractor agrees to
make no reference to DES, any purchaser or the State of Washington in any literature,
promotional material, brochures, sales presentation or the like, regardless of method of
distribution, without the prior review and express written consent of DES.

. Ownership/rights in data

Purchaser and contractor agree that all data and work products (collectively called “work
product”) produced pursuant to this contract shall be considered work made for hire
under the U.S. Copyright Act, 17 U.S.C. §101 et seq, and shall be owned by purchaser.
Contractor is hereby commissioned to create the work product. Work product includes,
but is not limited to, discoveries, formulas, ideas, improvements, inventions, methods,
models, processes, techniques, findings, conclusions, recommendations, reports,
designs, plans, diagrams, drawings, software, databases, documents, pamphlets,
advertisements, books, magazines, surveys, studies, computer programs, films, tapes,
and/or sound reproductions, to the extent provided by law. Ownership includes the right
to copyright, patent, register and the ability to transfer these rights and all information
used to formulate such work product.

If for any reason the work product would not be considered a work made for hire under
applicable law, contractor assigns and transfers to purchaser the entire right, title and
interest in and to all rights in the work product and any registrations and copyright
applications relating thereto and any renewals and extensions thereof.

Contractor shall execute all documents and perform such other proper acts as purchaser
may deem necessary to secure for purchaser the rights pursuant to this section.
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Contractor shall not use or in any manner disseminate any work product to any third
party, or represent in any way contractor ownership in any work product, without the prior
written permission of purchaser.

Contractor shall take all reasonable steps necessary to ensure that its agents,
employees, or subcontractors shall not copy or disclose, transmit or perform any Work
Product or any portion thereof, in any form, to any third party.

Material that is delivered under this contract, but that does not originate there from
(“preexisting material”), shall be transferred to purchaser with a nonexclusive, royalty-
free, irrevocable license to publish, translate, reproduce, deliver, perform, display, and
dispose of such preexisting material, and to authorize others to do so except that such
license shall be limited to the extent to which contractor has a right to grant such a
license.

Contractor shall exert all reasonable effort to advise purchaser at the time of delivery of
preexisting material furnished under this contract, of all known or potential infringements
of publicity, privacy or of intellectual property contained therein and of any portion of
such document which was not produced in the performance of this contract. Contractor
agrees to obtain, at its own expense, express written consent of the copyright holder for
the inclusion of preexisting material. Purchaser shall receive prompt written notice of
each notice or claim of copyright infringement or infringement of other intellectual
property right worldwide received by contractor with respect to any preexisting material
delivered under this contract. Purchaser shall have the right to modify or remove any
restrictive markings placed upon the preexisting material by contractor.

Protection of confidential and personal information

Contractor acknowledges that some of the material and information that may come into
its possession or knowledge in connection with this contract or its performance may
consist of information that is exempt from disclosure to the public or other unauthorized
persons under either Chapter 42.17 RCW or other state or federal statutes (“confidential
information”).
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Confidential information includes, but is not limited to, names, addresses, Social Security
numbers, e-mail addresses, telephone numbers, financial profiles, credit card
information, driver’s license numbers, medical data, law enforcement records, agency
source code or object code, agency security data, etc. or information identifiable to an
individual that relates to any of these types of information.

Contractor agrees to hold confidential information in strictest confidence and not to make
use of confidential information for any purpose other than the performance of this
contract, to release it only to authorized employees or subcontractors requiring such
information for the purposes of carrying out this contract, and not to release, divulge,
publish, transfer, sell, disclose, or otherwise make the information known to any other
party without purchaser’s express written consent or as provided by law. Contractor
agrees to release such information or material only to employees or subcontractors who
have signed a non-disclosure agreement, the terms of which have been previously
approved by purchaser. Contractor agrees to implement physical, electronic, and
managerial safeguards to prevent unauthorized access to Confidential Information.

“parsonal information” including, but not limited to, “protected health information” (PHI)
under the Health Insurance Portability and Accountability Act (HIPAA), individuals’
names, addresses, phone numbers, birth dates, and social security numbers collected,
used, or acquired in connection with this contract shall be protected against unauthorized
use, disclosure, modification or loss.

HIPAA establishes national minimum standards for the use and disclosure of certain
health information. The contractor must comply with all HIPAA requirements and rules
when determined applicable by the purchaser. If purchaser determines that (1)
purchaser is a “covered entity” under HIPAA, and that (2) contractor will perform
“business associate” services and activities covered under HIPAA, then at purchaser’s
request, contractor agrees to execute purchaser’s business associate contract in
compliance with HIPAA.

Contractor shall ensure its directors, officers, employees, subcontractors or agents use
personal information solely for the purposes of accomplishing the services set forth
herein.
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Contractor and its subcontractors agree not to release, divulge, publish, transfer, sell or
otherwise make known to unauthorized persons personal information without the
express written consent of the agency or as otherwise required by law.

Any breach of this provision may result in termination of the contract and demand for
return of all personal information. The contractor agrees to indemnify and hold harmless
the State of Washington and the purchaser for any damages related to both: (1) the
contractor's unauthorized use of personal information and (2) the unauthorized use of
personal information by unauthorized persons as a result of contractor’s failure to
sufficiently protect against unauthorized use, disclosure, modification, or loss.

Immediately upon expiration or termination of this contract, contractor shall, at
purchaser’s option: (i) certify to purchaser that contractor has destroyed all confidential
information; or (i) return all confidential information to purchaser; or (iii) take whatever
other steps purchaser requires of contractor to protect purchaser’s confidential
information.

1.20 General Provisions
a. Governing law and venue

This contract shall be construed and interpreted in accordance with the laws of the State
of Washington, and the venue of any action brought hereunder shall be in the Superior
Court for Thurston County.

b. Severability

Severability: If any provision of this contract or any provision of any document
incorporated by reference shall be held invalid, such invalidity shall not affect the other
provisions of this contract that can be given effect without the invalid provision, and to
this end the provisions of this contract are declared to be severable.

c. Survivorship

All transactions executed for products and Services provided pursuant to the authority of
this contract shall be bound by all of the terms, conditions, Prices and Price discounts set
forth herein, notwithstanding the expiration of the initial term of this contract or any
extension thereof.
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Further, the terms, conditions and warranties contained in this contract that by their
sense and context are intended to survive the completion of the performance,
cancellation or termination of this contract shall so survive. In addition, the terms of the
sections titled Overpayments to contractor; Ownership/Rights in Data; contractor’s
Commitments, Warranties and Representations; Protection of purchaser’'s Confidential
Information; Section Headings, Publicity; Retention of Records; Patent and Copyright
Indemnification; contractor’s Proprietary Information; Disputes; and Limitation of Liability
shall survive the termination of this contract.

. Independent status of contractor

In the performance of this contract, the parties will be acting in their individual, corporate
or governmental capacities and not as agents, employees, partners, joint ventures, or
associates of one another. The parties intend that an independent contractor relationship
will be created by this contract. The employees or agents of one party shall not be
deemed or construed to be the employees or agents of the other party for any purpose
whatsoever. Contractor shall not make any claim of right, privilege or benefit which would
accrue to an employee under Chapter 41.06 RCW, or Title 51 RCW.

. Gifts and gratuities

Contractor shall comply with all state laws regarding gifts and gratuities, including but not
limited to: RCW 39.26 , RCW 42.52.150, RCW 42.52.160, and RCW 42.52.170 under
which it is unlawful for any person to directly or indirectly offer, give or accept gifts,
gratuities, loans, trips, favors, special discounts, services, or anything of economic value
in conjunction with state business or contract activities.

Under RCW 39.26 and the Ethics in Public Service Law, Chapter 42.52 RCW, state
officers and employees are prohibited from receiving, accepting, taking or seeking gifts
(except as permitted by RCW 42.52.150) if the officer or employee participates in
contractual matters relating to the purchase of goods or services.
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f. Immunity and hold harmless

To the fullest extent permitted by law, contractor shall indemnify, defend and hold
harmless state, agencies of state and all officials, agents and employees of state (the
“Indemnified Parties”), from and against all claims for bodily injury, death or damage to
property. Contractor's obligation to indemnify, defend, and hold harmless includes any
claim by contractor’s agents, employees, representatives, or any subcontractor or its
employees.

Contractor expressly agrees to indemnify, defend, and hold harmless the Indemnified
Parties for any claim arising out of or incident to contractor's or any subcontractor's
performance or failure to perform the contract. Contractor shall be required to indemnify,
defend, and hold harmless the Indemnified Parties only to the extent claim is caused in
whole or in part by negligent, reckless or willful acts or omissions of contractor, its
agents, employees, representatives, or any subcontractor or its employees.

Contractor waives its immunity under Title 51 to the extent it is required to indemnify,
defend and hold harmless state and its agencies, officials, agents or employees.

g. Personal liability

It is agreed by and between the parties hereto that in no event shall any official, officer,
employee or agent of the State of Washington when executing their official duties in
good faith, be in any way personally liable or responsible for any agreement herein
contained whether expressed or implied, nor for any statement or representation made
herein or in any connection with this agreement.

1.21 Insurance

The.following are general insurance provisions for the State of Washington. Additional
requirements specific to a good/service may be detailed elsewhere in a solicitation or its
appendices.

a. General requirements

Contractor shall, at its own expense, obtain and keep in force insurance as follows until
completion of the contract.
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Upon request, contractor shall furnish evidence in the form of a certificate of insurance
satisfactory to the State of Washington that insurance, in the following kinds and
minimum amounts, has been secured. Failure to provide proof of insurance, as required,
will result in contract cancellation.

Contractor shall include all subcontractors as insureds under all required insurance
policies, or shall furnish separate Certificates of Insurance and endorsements for each
subcontractor. Subcontractor(s) must comply fully with all insurance requirements stated
herein. Failure of subcontractor(s) to comply with insurance requirements does not limit
contractor’s liability or responsibility.

All insurance provided in compliance with this contract shall be primary as to any other
insurance or self-insurance programs afforded to or maintained by the state.

. Specific requirements

Employer's Liability (Stop Gap): The contractor will at all times comply with all applicable
workers’ compensation, occupational disease, and occupational health and safety laws,
statutes, and regulations to the full extent applicable and will maintain Employers Liability
insurance with a limit of no less than $1,000,000.00. The State of Washington will not be
held responsible in any way for claims filed by the contractor or their employees for
services performed under the terms of this contract.

Commercial General Liability Insurance: The contractor shall at all times during the term
of this contract, carry and maintain commercial general liability insurance and if
necessary, commercial umbrella insurance for bodily injury and property damage arising
out of services provided under this contract. This insurance shall cover such claims as
may be caused by any act, omission, or negligence of the contractor or its officers,
agents, representatives, assigns, or servants.

The insurance shall also cover bodily injury, including disease, illness and death, and
property damage arising out of the contractor's premises/operations, independent
contractors, products/completed operations, personal injury and advertising injury, and
contractual liability (including the tort liability of another assumed in a business contract),
and contain separation of insured’s (cross liability) conditions.
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Contractor waives all rights against the State of Washington for the recovery of damages
to the extent they are covered by general liability or umbrella insurance.

The limits of liability insurance shall not be less than as follows:

General aggregate limits (other than products-completed operations) | $2,000,000
Products-completed operations aggregate $2,000,000
Personal and advertising injury aggregate $1,000,000
Each occurrence (applies to all of the above) $1,000,000
Fire damage limit (per occurrence) $50,000
Medical expense limit (any one person) $5,000

c. Business Auto Policy (BAP)

In the event that services delivered pursuant to this contract involve the use of vehicles,
or the transportation of clients, automobile liability insurance shall be required.

The coverage provided shall protect against claims for bodily injury, including iliness,
disease, and death; and property damage caused by an occurrence arising out of or in
consequence of the performance of this service by the contractor, subcontractor, or
anyone employed by either.

Contractor shall maintain business auto liability and, if necessary, commercial umbrella
liability insurance with a combined single limit not less than $1,000,000 per occurrence.
The business auto liability shall include Hired and Non-Owned coverage.

Contractor waives all rights against the State of Washington for the recovery of damages
to the extent they are covered by business auto liability or commercial umbrella fiability
insurance.
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d. Additional insurance provisions
All above insurance policies shall include, but not be limited to, the following provisions:
Additional insured:

The State of Washington and all authorized purchasers shail be named as an additional
insured on all general liability, umbrella, excess, and property insurance policies. All
policies shall be primary over any other valid and collectable insurance.

Notice of policy cancellation/Non-renewal:

For insurers subject to Chapter 48.18 RCW (admitted and regulated by the Washington
State Insurance Commissioner) a written notice shall be given to the director of
purchasing or designee 45 calendar days prior to cancellation or any material change to
the policy as it relates to this contract. Written notice shall include the affected contract
reference number.

e. Surplus lines

For insurers subject to Chapter 48.15 RCW (Surplus Lines) a written notice shall be
given to the director of purchasing or designee 20 calendar days prior to cancellation or
any material change to the policy (ies) as it relates to this contract. Written notice shall
include the affected contract reference number.

Cancellation for non-payment of premium:

If cancellation on any policy is due to non-payment of premium, a written notice shall be
given the director of purchasing or designee ten (10) calendar days prior to cancellation.
Written notice shall include the affected contract reference number.

Identification:

Policy (ies) and certificates of insurance shall include the affected contract reference
number.

f. Insurance carrier rating

The insurance required above shall be issued by an insurance company authorized to do
business within the State of Washington.
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Insurance is to be placed with a carrier that has a rating of A- Class VII or better in the
most recently published edition of Best's Reports. Any exception must be reviewed and
approved by the Risk Manager for the State of Washington, by submitting a copy of the
contract and evidence of insurance before contract commencement. If an insurer is not
admitted, all insurance policies and procedures for issuing the insurance policies must
comply with Chapter 48.15 RCW and Chapter 284-15 WAC .

g. Excess coverage

The limits of all insurance required to be provided by the contractor shall be no less than
the minimum amounts specified. However, coverage in the amounts of these minimum
limits shall not be construed to relieve the contractor from liability in excess of such
limits.

h. Limit adjustments

The Participating State reserves the right to increase or decrease limits as appropriate.
The Participating State will provide Contractor no less that 30 days notice of change to
Limits. Increases in required limits may result in additional cost to the Participating
State.

Industrial Insurance Coverage

The contractor shall comply with the provisions of Title 51 RCW Industrial Insurance. If the
contractor fails to provide industrial insurance coverage or fails to pay premiums or penalties on
behalf of its employees as may be required by law, DES may terminate this contract. This provision
does not waive any of the Washington State Department of Labor and Industries (L&I) rights to collect
from the contractor.

Nondiscrimination

During the performance of this contract, the contractor shall comply with all applicable federal and state
nondiscrimination laws, regulations and policies, including, but not iimited to, Title VIl of the Civil Rights
Act, 42 U.S.C. section 12101 et. seq.; the Americans with Disabilities Act (ADA); and, Chapter 49.60
RCW, Discrimination — Human Rights Commission.
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OSHA and WISHA requirements

Contractor agrees to comply with conditions of the federal Occupational Safety and Health Administration
(OSHA) and, if manufactured or stored in the State of Washington, the Washington Industrial Safety and
Health Act (WISHA) and the standards and regulations issued thereunder, and certifies that all items
furnished and purchased will conform to and comply with said laws, standards and regulations.
Contractor further agrees to indemnify and hold harmless DES and purchaser from all damages assessed
against purchaser as a result of contractor’s failure to comply with those laws, standards and regulations,
and for the failure of the items furnished under the contract to so comply.

Antitrust

The state maintains that, in actual practice, overcharges resuiting from antitrust violations are borne by
the purchaser. Therefore, the contractor hereby assigns to the State of Washington any and all of the
contractor’s claims for such price fixing or overcharges which arise under federal or state antitrust laws,
relating to the materials, supplies, services and/or equipment purchased under this contract.

Waiver

Failure or delay of DES or purchaser to insist upon the strict performance of any term or condition of the
contract or to exercise any right or remedy provided in the contract or by law; or DES's or purchaser’s
acceptance of or payment for materials, supplies, services and/or equipment, shall not release the
contractor from any responsibilities or obligations imposed by this contract or by law, and shall not be
deemed a waiver of any right of DES or purchaser to insist upon the strict performance of the entire
agreement by the contractor.

In the event of any claim for breach of contract against the contractor, no provision of this contract shall
be construed, expressly or by implication, as a waiver by DES or purchaser of any existing or future right
and/or remedy available by law.

Disputes and remedies
a. Problem resolution and disputes

Problems arising out of the performance of this contract shall be resolved in a timely manner at
the lowest possible level with authority to resolve such problem. If a problem persists and cannot
be resolved, it may be escalated within each organization.
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In the event a bona fide dispute concerning a question of fact arises between DES or the
purchaser and contractor and it cannot be resolved between the parties through the normal
problem escalation processes, either party may initiate the dispute resolution procedure provided
herein.. The dispute shall be handled by a Dispute Resolution Panel in the following manner.
Each party to this contract shail appoint one member to the Panel. These two appointed members
shall jointly appoint an additional member. The Dispute Resolution Panel shalil review the facts,
contract terms and applicable statutes and rules and make a determination of the dispute as
quickly as reasonably possible. The determination of the Dispute Resolution Panel shall be final
and binding on the parties hereto. DES and/or purchaser and contractor agree that, the existence
of a dispute notwithstanding, they will continue without delay to carry out all their respective
responsibilities under this contract that are not affected by the dispute.

In the event a bona fide dispute concerning a question of fact arises between DES or the
purchaser and contractor and it cannot be resolved between the parties through the normal
escalation processes, either party may initiate the dispute resolution procedure provided herein.

The initiating party shall reduce its description of the dispute to writing and deliver it to the
responding party. The responding party shall respond in writing within three business days. The
initiating party shall have three business days to review the bid.

If after this review a resolution cannot be reached, both parties shall have three business days to
negotiate in good faith to resolve the dispute.

If the dispute cannot be resolved after three business days, a Dispute Resolution Panel may be
requested in writing by either party who shall also identify the first panel member. Within three
business days of receiving the request, the other party will designate a panel member.
Those two panel members will appoint a third individual to the Dispute Resolution Panel
within the next three business days.

The Dispute Resolution Panel will review the written descriptions of the dispute, gather
additional information as needed, and render a decision on the dispute in the shortest
practical time.

Each party shall bear the cost for its panel member and share equally the cost of the
third panel member.

Both parties agree to be bound by the determination of the Dispute Resolution Panel.
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Both parties agree to exercise good faith in dispute resolution and to settle disputes prior
to using a Dispute Resolution Panel whenever possible.

DES, the purchaser and contractor agree that, the existence of a dispute
notwithstanding, they will continue without delay to carry out all their respective
responsibilities under this contract that are not affected by the dispute.

If the subject of the dispute is the amount due and payable by purchaser for materials,
supplies, services and/or equipment being provided by contractor, contractor shall
continue providing materials, supplies, services and/or equipment pending resolution of
the dispute provided purchaser pays contractor the amount purchaser, in good faith,
believes is due and payable, and places in escrow the difference between such amount
and the amount contractor, in good faith, believes is due and payable.

. Administrative suspension

When it in the best interest of the state, DES may at any time, and without cause,
suspend the contract or any portion thereof for a period of not more than 30 calendar
days per event by written notice from DES to the contractor’'s Representative. Contractor
shall resume performance on the next business day following the 30th day of suspension
unless an earlier resumption date is specified in the notice of suspension.

If no resumption date was specified in the notice of suspension, the contractor can be
demanded and required to resume performance within the 30-day suspension period by
DES providing the contractor's Representative with written notice of such demand.

. Force majeure

The term “force majeure” means an occurrence that is beyond the control of the party
affected and could not have been avoided by exercising reasonable diligence. Force

majeure shall include acts of war, riots, strikes, fire, floods, windstorms, epidemics or
other similar occurrences.

Exceptions: Except for payment of sums due, neither party shall be liable to the other or
deemed in breach under this contract if, and to the extent that, such party's performance
of this contract is prevented by reason of force majeure.
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Notification: If either party is delayed by force majeure, said party shall provide written
notification within 48 hours. The notification shall provide evidence of the force majeure
to the satisfaction of the other party. Such delay shall cease as soon as practicable and
written notification of same shall likewise be provided. So far as consistent with the
Rights Reserved below, the time of completion shall be extended by contract
amendment for a period of time equal to the time that the results or effects of such delay
prevented the delayed party from performing in accordance with this contract.

Rights reserved: DES reserves the right to authorize an amendment to this contract,
terminate the contract, and/or purchase materials, supplies, equipment and/or services
from the best available source during the time of force majeure, and contractor shall
have no recourse against the state.

d. Alternative dispute resolution fees and costs

In the event that the parties engage in arbitration, mediation or any other alternative
dispute resolution forum to resolve a dispute in lieu of litigation, both parties shall share
equally in the cost of the alternative dispute resolution method, including cost of mediator
or arbitrator. In addition, each party shall be responsible for its own attorneys’ fees
incurred as a result of the altemative dispute resolution method.

e. Non-exclusive remedies

The remedies provided for in this contract shall not be exclusive but are in addition to all
other remedies available under law.

1.28 Limitation of Liability
a. Limitation of liability

The parties agree that neither contractor, DES nor purchaser shall be liable to each
other, regardless of the form of action, for consequential, incidental, indirect, or special
damages except a claim related to bodily injury or death, or a claim or demand based on
patent, copyright, or other intellectual property right infringement, in which case liability
shall be as set forth elsewhere in this contract.

This section does not modify any sections regarding liquidated damages or any other
conditions as are elsewhere agreed to herein between the parties.
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The damages specified in the sections titled Termination for Default and Retention of
Records are not consequential, incidental, indirect, or special damages as that term is
used in this section.

The contractor, DES and purchaser are not liable for damages arising from causes
beyond their reasonable control and without their fault or negligence. Such causes may
include, but are not restricted to, acts of the public enemy, acts of a governmental body
other than DES or the purchaser acting in either its sovereign or contractual capacity,
war, explosions, fires, floods, earthquakes, epidemics, quarantine restrictions, strikes,
freight embargoes, and unusually severe weather; but in every case the delays must be
beyond the reasonable control and without fault or negligence of the contractor, DES or
the purchaser, or their respective subcontractors.

If delays are caused by a subcontractor without its fault or negligence, contractor shall
not be liable for damages for such delays, unless the services to be performed were
obtainable on comparable terms from other sources in sufficient time to permit contractor
to meet its required performance schedule.

Neither party shall be liable for personal injury to the other party or damage to the other
party’s property except personal injury or damage to property proximately caused by
such party’s respective fault or negligence.

. Federal funding (if applicable)

In the event that a federally funded acquisition results from this procurement, the
contractor may be required to provide additional information (free of charge) at the
request of DES or purchaser. Further, the contractor may be subject to those federal
requirements specific to the commodity.

. Federal restrictions on lobbying (if applicable)

Contractor certifies that under the requirements of Lobbying Disclosure Act, 2 U.S.C.,
Section 1601 et seq., no federal appropriated funds have been paid or will be paid, by or
on behalf of the contractor, to any person for influencing or attempting to influence an
officer or employee of any agency, a member of Congress, an officer or employee of
Congress, or an employee of a member of Congress in connection with the awarding of
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any federal contract, the making of any federal grant, the making of any federal loan, the
entering into of any cooperative agreement, and the extension, continuation, renewal,
amendment, or modification of any federal contract, grant, loan, or cooperative
agreement.

d. Federal debarment and suspension (if applicable)

The contractor certifies, that neither it nor its “principals” (as defined in 49 CFR. 29.105
(p) is presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or
agency.

1.29 Contract termination

a. Material breach

A contractor may be terminated for cause by DES, at the sole discretion of DES, for
failing to perform a contractual requirement or for a material breach of any term or
condition. Material breach of a term or condition of the contract may include but is not
limited to:

Contractor failure to perform services or deliver materials, supplies, or equipment
by the date required or by an alternate date as mutually agreed in a written
amendment to the contract;

Contractor failure to carry out any warranty or fails to perform or comply with any
mandatory provision of the contract;

Contractor becomes insolvent or in an unsound financial condition so as to
endanger performance hereunder;

Contractor becomes the subject of any proceeding under any law relating to
bankruptcy, insolvency or reorganization, or relief from creditors and/or debtors
that endangers the contractor’s proper performance hereunder;

Appointment of any receiver, trustee, or similar official for contractor or any of the
contractor’s property and such appointment endangers the contractor's proper
performance hereunder;
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e A determination that the contractor is in violation of federal, state, or local laws or
regulations and that such determination renders the contractor unable to perform
any aspect of the contract.

b. Opportunity to cure

In the event that contractor fails to perform a contractual requirement or materially
breaches any term or condition, DES may issue a written cure notice. The contractor
may have a period of time in which to cure. DES is not required to allow the contractor to
cure defects if the opportunity for cure is not feasible as determined solely within the
discretion of DES. Time allowed for cure shall not diminish or eliminate contractor's
liability for liquidated or other damages, or otherwise affect any other remedies available
against contractor under the contract or by law.

If the breach remains after contractor has been provided the opportunity to cure, DES
may do any one or more of the following:

— Exercise any remedy provided by law;

— Terminate this contract and any related contracts or portions thereof;

—  Procure replacements and impose damages as set forth elsewhere in this contract;
— Impose actual or liquidated damages;

— Suspend or bar contractor from receiving future solicitations or other opportunities;

- Require contractor to reimburse the state for any loss or additional expense
incurred as a result of default or failure to satisfactorily perform the terms of the
contract.

¢. Termination for cause

in the event DES, in its sole discretion, determines that the contractor has failed to
comply with the conditions of this contract in a timely manner or is in material breach,
DES has the right to suspend or terminate this contract, in part or in whole. DES shall
notify the contractor in writing of the need to take corrective action. If corrective action is
not taken within 30 calendar days or as otherwise specified by DES, or if such corrective
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action is deemed by DES to be insufficient, the contract may be terminated. DES
reserves the right to suspend all or part of the contract, withhold further payments, or
prohibit the contractor from incurring additional obligations of funds during investigation
of the alleged breach and pending corrective action by the contractor or a decision by
DES to terminate the contract.

In the event of termination, DES shall have the right to procure for all purchasers any
replacement materials, supplies, services and/or equipment that are the subject of this
contract on the open market. In addition, the contractor shall be liable for damages as
authorized by law including, but not limited to, any price difference between the original
contract and the replacement or cover contract and all administrative costs directly
related to the replacement contract, e.g., cost of the competitive bidding, mailing,
advertising and staff time.

If it is determined that: (1) the contractor was not in material breach; or (2) failure to
perform was outside of contractor's or its subcontractor’s control, fault or negligence, the
termination shall be deemed to be a "termination for convenience." The rights and
remedies of DES and/or the purchaser provided in this contract are not exclusive and are
in addition to any other rights and remedies provided by law.

. Termination for convenience

Except as otherwise provided in this contract, DES, at the sole discretion of DES, may
terminate this contract, in whole or in part by giving 30 calendar days or other
appropriate time period written notice beginning on the second day after mailing to the
contractor. If this contract is so terminated, purchasers shall be liable only for payment
required under this contract for properly authorized services rendered, or materials,
supplies and/or equipment delivered to and accepted by the purchaser prior to the
effective date of contract termination.

Neither DES nor the purchaser shall have any other obligation whatsoever to the
contractor for such termination. This Termination for Convenience clause may be
invoked by DES when it is in the best interest of the State of Washington.
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e. Termination for withdrawal of authority

In the event that DES and/or purchaser’s authority to perform any of its duties is
withdrawn, reduced, or limited in any way after the commencement of this contract and
prior to normal completion, DES may terminate this contract, in whole or in part, by
seven calendar days written notice, or other appropriate time period, to contractor.

f. Termination for non-allocation of funds

If funds are not allocated to purchaser(s) to continue this contract in any future period,
DES may terminate this contract with seven calendar days written notice, or other
appropriate time period, to contractor, or work with contractor to arrive at a mutually
acceptable resolution of the situation. Purchaser will not be obligated to pay any further
charges for materials, supplies, services and/or equipment including the net remainder of
agreed-to consecutive periodic payments remaining unpaid beyond the end of the then-
current period. DES and/or purchaser agree to notify contractor in writing of such non-
allocation at the earliest possible time.

No penalty shall accrue to the purchaser in the event this section shall be exercised. This
section shall not be construed to permit DES to terminate this contract in order to acquire
similar materials, supplies, services and/or equipment from a third party.

g. Termination for conflict of interest

DES may terminate this contract by written notice to contractor if it is determined, after
due notice and examination, that any party to this contract has violated Chapter 42.52
RCW , Ethics in Public Service, or any other laws regarding ethics in public acquisitions
and procurement and performance of contracts. In the event this contract is so
terminated, DES and/or purchaser shall be entitled to pursue the same remedies against
contractor as it could pursue in the event that the contractor breaches this contract.

h. Termination by mutual agreement

DES and the contractor may terminate this contract in whole or in part, at any time, by
mutual agreement.
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Termination procedure

In addition to the procedures set forth below, if DES terminates this contract, contractor
shall follow any procedures DES specifies in the termination notice.

Upon termination of this contract and in addition to any other rights provided in this
contract, DES may require the contractor to deliver to the purchaser any property
specifically produced or acquired for the performance of such part of this contract as has
been terminated. The provisions of the "Treatment of Assets" clause shall apply in such
propernty transfer.

The purchaser shall pay to the contractor the agreed upon price, if separately stated, for
completed work and service(s) Accepted by the purchaser, and the amount agreed upon
by the contractor and the purchaser for (i) completed materials, supplies, services
rendered and/or equipment for which no separate price is stated, (ii) partially completed
materials, supplies, services rendered and/or equipment, (iii) other materials, supplies,
services rendered and/or equipment which are Accepted by the purchaser, and (iv) the
protection and preservation of property, unless the termination is for cause, in which
case DES and the purchaser shall determine the extent of the liability of the purchaser.
Failure to agree with such determination shall be a dispute within the meaning of the
"Disputes" clause of this contract. The purchaser may withhold from any amounts due
the contractor such sum as DES and purchaser determine to be necessary to protect the
purchaser against potential loss or liability.

The rights and remedies of DES and/or the purchaser provided in this section shall not
be exclusive and are in addition to any other rights and remedies provided by law or
under this contract.

After receipt of a termination notice, and except as otherwise expressly directed in
writing by DES, the contractor shall:

e Stop all work, order fulfillment, shipments, and deliveries under the contract on
the date, and to the extent specified, in the notice;
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Place no further orders or subcontracts for materials, services, supplies,
equipment and/or facilities in relation to the contract except as is necessary to
complete or fulfilt such portion of the contract that is not terminated;

Complete or fulfill such portion of the contract that is not terminated in compliance
with all contractual requirements;

Assign to the purchaser, in the manner, at the times, and to the extent directed by
DES on behalf of the purchaser, all of the rights, title, and interest of the
contractor under the orders and subcontracts so terminated, in which case the
purchaser has the right, at its discretion, to settle or pay any or all claims arising
out of the termination of such orders and subcontracts.

Settie all outstanding liabilities and all claims arising out of such termination of
orders and subcontracts, with the approval or ratification of DES and/or the
purchaser to the extent DES and/or the purchaser may require, which approval or
ratification shall be final for all the purposes of this clause;

Transfer title to the purchaser and deliver in the manner, at the times, and to the
extent directed by DES on behalf of the purchaser any property which, if the
contract had been completed, would have been required to be furnished to the
purchaser;

Take such action as may be necessary, or as DES and/or the purchaser may
direct, for the protection and preservation of the property related to this contract
which is in the possession of the contractor and in which DES and/or the
purchaser has or may acquire an interest.
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Primary Contacts: The primary contact individuals (or their named successor) for this
participating addendum are as follows:
Lead State
Name Ronda Miller
Dept. of Administration, Purchasing Division, State of Nevada
Address 515 E Musser St., Room 300, Carson city, NV 89701
Telephone 775-684-0182
Fax 775-684-0188
E-mail rimiller @admin.nv.gov
Contractor
Name Tommi Robison, Strategic Development Manager
John Harlow, Director of Contractual Risk and Compliance
Address Aronson Security Group, Inc
600 Oakesdale Ave SW Suite 100
Renton, WA 98057
Telephone ASG Main: 206-284-3553 Direct: 206-245-1461
E-mail Tommi.Robison@ aronsonsecurity.com
John.Hardow @ aronsonsecurity.com
Participating Entity
Name Kevyn L. Davidson, CPPB
State of Washington Department of Enterprise Services (DES)
Address 1500 Jefferson Street, SE
Olympia, WA 98501
Telephone (360) 407-9413
Fax (360) 586-2426
E-mail Kevyn.davidson@des.wa.gov
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Scope of Services:

CATEGORY 1: Access Control

Security consulting, design, engineering, installation, and maintenance of software and
hardware for integrated security management systems, card access systems and related
accessories, emergency communications systems, and security video surveillance, camera
and video management systems. Work will also consist of project management, installation,
configuration, and testing of access control panels, power supplies, and security devices
located in the field. Also, includes such other equipment needed to complete the functionality
and integrity of the system as required.

CATEGORY 3: CCTV

Security consulting, design, engineering, installation, and maintenance of security video
surveillance management systems (CCTV) including controllers, cameras, mounting
accessories, housings, computer servers and workstations, high density storage computers,
software, and network appliances and cable that transmit security CCTV system signals.
Work will also consist of project management, installation, configuration, and testing of
cameras, computers, power supplies, and security devices located in the field. Also, includes
such other equipment needed to complete the functionality and integrity of the system as
required.
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Aronson Security Group
Pricing

HelpDesk Service
Normal Business Hours (8:00 A.M. to 5:00 P.M., M-F)

HelpDesk Application Engineer-(remote or on-site)
Normal Business Hours (8:00 A.M. to 5:00 P.M., M-F)
After Hours and other

System Hardware Field Technician
Normal Business Hours (8:00 A.M. to 5:00 P.M., M-F)
After Hoursandother ............ ...

Engineering-CAD :
Normal Business Hours (8:00 A.M. to 5:00 P.M.. M-F)
After Hours andiother=th D ool Msuimntt o S8 W00t

Project Manager
Normal Business Hours (8:00 A.M. to 5:00 P.M., M-F)
After Hoursand other .............cooiiiiiiiiiiiiiiiiiin

Consulting e
After Hours and other .......oovvvvviiiiiiiiiiiiiiiiiiinaenn,

MONItOTING +evvvrveneii i

$ 95.00/Hour

$120.00/Hour
$180.00/Hour

$120.00/Hour
$142.50/Hour

$ 90.00/Hour
$135.00/Hour

120.00/Hour
$180.00/Hour

$ 200.00/Hour
$300.00/Hour

By arrangement

Page 45 of 47

Markup over vendor cost for equipment and parts 25% (FOB WORKSITE-PREPAID)

Travel and any other costs needed to complete the functionality of the project to be
agreed upon by the user and documented prior to start of work.
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Response Times

Emergency response

Emergency service during the warranty period (service required due to a catastrophic system failure)
will be provided within 12 hours of the first call without charge seven (7) days a week and twenty-four
(24) hours a day.

Non-emergency response

Warranty maintenance service (non-emergency) during the warranty period will be provided within 48
hours of the first call without charge to Client during normal business hours (7:30 am to 4:30 pm,
Monday — Friday, except holidays). Non-emergency service outside of normal business hours will be
provided during the warranty period at ASG’s then current surcharges for such services.

Purchase Orders

All orders from customers must contain the following Language
“PO is subject to WSCA Master Price Agreement #3047” “ Aronson”, Purchase order amount,
an itemized list of equipment and services, and the Washington Contract number 04814.

Price Agreement Number:
All purchase orders issued by purchasing entities within the jurisdiction of this participating

addendum shall include the Participating State contract number: #04814 and the Lead State
price agreement number: #3047

This Participating Addendum and the Master Agreement #3047 (administered by the State of
Nevada) together with its exhibits, set forth the entire agreement between the parties with
respect to the subject matter of all previous communications, representations or agreements,
whether oral or written, with respect to the subject matter hereof. Terms and conditions
inconsistent with, contrary or in addition to the terms and conditions of this Addendum and the
Master Agreement, together with its exhibits, shall not be added to or incorporated into this
Addendum or the Master Agreement and its exhibits, by any subsequent purchase order or
otherwise, and any such attempts to add or incorporate such terms and conditions are hereby
rejected. The terms and conditions of this Addendum and the Master Agreement and its
exhibits shall prevail and govern in the case of any such inconsistent or additional terms within
the Participating State.
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IN WITNESS WHEREOF, the parties have executed this Addendum as of the date noted below.
Parties indicate they have the signatory authority to enter into this contractual agreement on behalf of

their respective agency and firm.

Participating State: State of Washington

Contractor. Aronson Security Group

By: (Signature)

A

By: (Signature)

Ot D a2

Name: Christine Warnock

Namf) John Harlow

Title:  Chief Procurement Officer

Title™ Director of Contractual Risk & Compliance

Date: < -5 704

Date: S!.;.\ 4
\ //

Participating, State: Statg of Washington

Participating State : State of Washington

Byi (Siy ‘[ur'éL j(l/

~1 )

RN

5\223/222/ | ,W/é%?& >

Nafne: Daté Colbert, CPPB

N me:yevyn L Davidson, CPPB

Title:  Technology Unit Manager |,

Title:  Contracts Specialist lli

Date: 45 /9 — )4

Date: z r Q 1o
A /’//
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04814 Security Pricing

Item Aronson
Security
Group (ASG)
Consulting
Normal Hours* $200
Premium Hours $300

System Design Engineering - CAD
Normal Hours* S 90
Premium Hours $135

Project Manager
Normal Hours* $120
Premium Hours $180

System Hardware - Field Tech
Normal Hours* $120
Premium Hours $180

System Software - Application Engineer
Normal Hours* $120
Premium Hours $180

HelpDesk (Live Support Assistance)
Normal Hours*

Technician support (remote) $95
Application Engineer support (remote) $120

Equipment and Licenses (standard shipping not 25%

incl labor)

System Performance & Information by
Management Monitoring arrangement
Service (onsite) $120

Travel Time S0

Travel costs See A

A. Travel costs by prior agreement only, using federal per diem Rates when applicable.

*Normal Business hours: 7:30am to 4:30pm Monday - Friday






