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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  This contract is limited to only those items expressly provided for in this contract.  Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title:   Liebert Svcs Inc. provides preventative maintenance and emergency response to the Liebert PS Module and UPS battery backup.
	Contract # 0000002522

	Buyer
	Name: David Stubblefield
	Phone: 206-684-0452
	E-Mail: david.stubblefield@seattle.gov 

	Vendor (name/address) 
	Name: Emerson Network Power  610 Executive Campus Drive  Westerville OH  43082-0001
	Vendor ID# 88346

	Vendor Contact
	Name:      Joseph Setterberg

	
	Phone:  206-737-5628
	Fax: 206-763-6700
	E-Mail: joseph.setterberg@emerson.com

	WMBE Status
	 FORMDROPDOWN 


	Description
	· This contract is a result of  FORMDROPDOWN 


	Contract Term
	71/2009-6/30/2016

	Future Extension Option
	Multiple Years, sole source

	Freight Terms
	NA

	Prompt Pay Discount
	Net 30

	Delivery ARO
	NA

	Order Instructions
	For Use By: Seattle Public Utilities, FAS, DoIT
	Order Limit: NA

	Contracting Options
	 FORMCHECKBOX 
This is the only City contract for this product.  Unless a separate competitive process is undertaken, this contract must be used when a product is sought that matches contract offerings. Call the Buyer for advice.

	Contract Change History
	Contract Start date

07/01/2009
Change Order #1 –Update and correct locations and revise pricing to include battery replacement and off hour PM’s in scopes of work for FAS locations.
11/22/2010
Change Order #2 - Revise pricing to accurately reflect scopes of work by location and remove DoIT Mitsubishi equipment from contract.
06/29/2012
Change Order #3 – Extend Contract for 2 year term and update pricing.
06/27/2014
Change Order #4- 



	Comprehensive Contract
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	Current Pricing
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[image: image4.emf]Public  Utilities_2014_.pdf


	Sole Source Contract
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	Vendor Emergency Contact Information

	Emergency Contact Name
	Emergency Procedures:  In case of an emergency, call 800-543-2378, this is the call center, agents answer the phone, then pages one of the local technicians.  The local tech then responds by phone to the person who made the call within 20 minutes. There is a four (4) hour guaranteed on-site response time.

	Emergency Phone Number
	

	Back-Up Emergency Phone Number 
	

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
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Proposal for Service

Jun 4, 2014

Seattle City Hall
600 4™ Ave

SEATTLE, WA US, 98104
Q02140394

David Stubblefield
Phone: (206) 684-0452
Email: david.stubblefield @seattle.gov

Thank you for your interest in Emerson Network Power, Liebert Services. We are
pleased to submit the following proposal for your review and consideration.

As the rate of change and complexity in your data center increases, Emerson
Network Power is the dedicated partner that you need to help you achieve your
goals.

Please complete all required fields on the signature page and attach your Purchase
Order to assist timely order processing. Should you have any questions regarding
the proposal, feel free to contact me directly at +1 206 763 5000. | look forward to
your response and the opportunity to work together to improve your data center
investment.

Sincerely,

JOSEPH SETTERBERG

3415 South 116th Street,

Suite 103

Tukwila, WA 98168

PHONE +1 206 763 5000

FAX + 1206 763 6700

EMAIL Joseph.Setterberg@Emerson.com

Order Q02140394
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Network Power

Liebert UPS / Power / Battery Services:

e We are the Original Equipment Manufacturer and the experts on Liebert equipment with access to updates and
changes, knowledge of engineering specifications, current issues and how to fix them correctly.
e  Our factory trained service force is twice the size of the next largest competitor with over 650 customer engineers

and field technicians in the United States alone; everywhere in the US the most knowledgeable engineers and
technicians available, will cover you.

Solutions Services:

¢ Reduce daily confusion and demands such as expansion, consolidation and increase your expectations regarding
performance and availability through custom solutions.

Standard Maintenance Contracts :
Site #: 120571

L Coverage Type
Tag # Description Model #  Annual PM Qty. (Coverage Dates) Coverage Amount
PREFERRED
1477743 NL UPS 30-64  SP-UPS-UNIT 2 (7/1/2014) - (6/30/2015) $4,854.00
1477745 MBC/SLIM LN CAB SP-UPS-UNIT 0 BASIC $677.00
(7/1/2014) - (6/30/2015) ’

$5,660.00

1477744 SEALED BATTERY HX 505 4 (7/1/2014) -(6/30/2015)

Total price not including tax: USD $11,191.00

any tax required must be included in customer purchase order
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Network Power

UNINTERRUPTIBLE POWER SYSTEMS PERIPHERALS
MAINTENANCE BYPASS CABINET
LOAD BUS SYNC POWER TIE
SYSTEM CONTROL CABINET
SLIM LINE DISTRIBUTION CABINET
SCOPE OF WORK

BASIC SERVICE

e Guaranteed 4-hour on-site emergency e Includes one Performance Evaluation
response, 7 days/week, 24 hours/day, inspection - performed immediately after
within 150 miles of a Liebert Services’ the completion of an emergency visit.
Service city. e Performed by Liebert factory trained

e Includes 1-800-LIEBERT Customer Customer Engineers.

Response Center. e Includes 100% labor and travel coverage

e Includes 100% parts coverage (excluding 7 days/week, 24 hours/day, within the 48
circuit breakers). contiguous states and Hawaii.

e Includes access to Liebert Customer e Subject to all Terms & Conditions as
Services Network On-Line Internet noted in the Liebert Services Terms &
portal. Conditions.

SERVICE PERFORMED

Performance Evaluation (performed only after an emergency service visit)

Perform a complete visual inspection of the equipment including internal sub-assemblies, wiring
harnesses, contactors, cables, major components, and check for proper clearance around the unit.
Check all mechanical connections for tightness and heat discoloration, making corrections where
necessary.

Perform a status check of alarm circuits.

Perform a basic operational test of the system.

Review system performance with customer to address any system gquestions.

Notel: Preventive Maintenance usually requires a shutdown to ensure electrical connection
integrity.
Note2: Service does not include maintenance on the circuit breaker in System Control Cabinet.
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Network Power

UNINTERRUPTIBLE POWER SYSTEMS
NON-LIEBERT ALL 3-PHASE MODELS
SCOPE OF WORK

PREFERRED SERVICE (2)

e Guaranteed 4-hour on-site emergency ¢ Includes one Semi-Annual and one
response, 7 days/week, 24 hours/day, Annual Preventive Maintenance Service
within 150 miles of a Liebert Services’ scheduled by the customer at the
Service city. customer’s convenience (excluding

e Includes 1-800-LIEBERT Customer national holidays).

Response Center. ¢ Includes 100% labor and travel coverage

e Includes 100% parts if available from 7 days/week, 24 hours/day, within the 48
manufacturer (excluding internal contiguous states and Hawaii.
batteries, excluding air filters and e Subject to all Terms & Conditions as
proactive full bank capacitor noted in the Liebert Services Terms &
replacement) coverage. Conditions.

e Includes access to Liebert Customer
Services Network On-Line Internet
portal.

SERVICE PERFORMED

UPS Full Preventive Maintenance Service

Semi-Annual Service

Perform temperature check on all breakers, connections, and associated controls. Repair and/or report
all high temperature areas.

Perform a complete visual inspection of the equipment including subassemblies, wiring harnesses,
contacts, cables, and major components. Check air filters for cleanliness.

Check module(s) completely for the following (if applicable):

Rectifier and inverter snubber boards for discoloration.

Power capacitors for swelling or leaking oil.

DC capacitor vent caps that have extruded more than 1/8".

Record all voltage and current meter readings on the module control cabinet or the system control
cabinet.

Measure and record harmonic trap filter currents.

Annual Service Includes the Above, Plus:

Check the inverter and rectifier snubbers for burned or broken wires.

Check all nuts, bolts, screws, and connectors for tightness and heat discoloration.

Check fuses on the DC capacitor deck for continuity (if applicable).

With customer approval, perform operational test of the system including unit transfer and battery
discharge.

Calibrate and record all electronics to system specifications.

Measure and record all low-voltage power supply levels.
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Network Power

Measure and record phase-to-phase input voltage and currents.
Review system performance with customer to address any questions and to schedule any repairs.

Battery Inspection Service - Performed During the UPS Semi-Annual and Annual PM Services.

Check integrity of battery cabinet (if applicable).
Visual inspection of the battery cabinet and/or room to include:

Check for NO-OX grease or oil on all connections (if applicable).
Check battery jars for proper liquid level (if flooded cells).

Check for corrosion on all the terminals and cables.

Examine the physical cleanliness of the battery room and jars.

Measure and record DC bus ripple voltage (if applicable).
Measure and record total battery float voltage.

Notel: Preventive Maintenance usually requires a shutdown to ensure electrical connection
integrity.

Note2: Customer should check air filters monthly for cleanliness and replace as necessary.
Note3: Above maintenance does not include System Control Cabinet, Power Tie, Breaker
Cabinets, Load Bus Sync or Maintenance Bypass Cabinets.

Note4: The Battery Inspection Service listed above is only a visual inspection and is not intended
to replace a full preventive maintenance program for the battery system.






Proposal for Service

Network Power

Order Number: Q02140394

Purchase Order must be assigned to: Payment remittance address:

Emerson Network Power, Liebert Services, Inc. Emerson Network Power, Liebert Services, Inc.
610 Executive Campus Dr PO Box 70474

Westerville OH 43082 Chicago, IL 60673

FID# 43-1798453

PO should be e-mailed or faxed with signed proposal to:

Emerson Network Power, Liebert Services, c/o JOSEPH SETTERBERG
Attn: JOSEPH SETTERBERG

Email: Joseph.Setterberg@Emerson.com

Fax: + 1 206 763 6700

Please complete the following information (All fields are required):

Purchase Order Number: Purchase Order attached: 0O Yes [ONo

If PO NOT attached, please specify reason:

Invoice Delivery Method: O Web Billing (Attach Instructions) O Mail O Other

O Accounts Payable Email @
Billing Contact Person: Phone:
Email: Fax #:
Bill-To Company Name: Bill-To Address:
Federal Tax ID # Bill-To City, ST Zip:
Tax Exempt: 0O Yes (Attach tax exempt certificate) O No
Site Services/IT Contact Person: Phone:

** COVERAGE DETAILS * *
For equipment not currently under a Service Agreement or for equipment for which the warranty has expired in excess of thirty(30) days, parts required to bring
equipment back to manufacturers specifications are the responsibility of the Buyer and billable at the time of the first preventive maintenance visit or Service call.
All pricing is valid only for Service coverage stated and is subject to change if this Proposal is modified in any way. This Proposal is valid for 45 days from the
date of this Proposal unless otherwise noted. By acceptance of this Proposal, Buyer expressly manifests its assent to the Terms and Conditions of this Proposal,
and agrees that if any provision of Buyer’s Order or other document or communication from Buyer is inconsistent with any provision of these Terms and
Conditions, regardless of the order or timing of the exchange of such document or communication, these Terms and Conditions shall prevail.

Signature of this agreement authorizes Seller to invoice for Services mentioned herein and to utilize the provided purchase
order number. If a purchase order number is not used, then the Buyer authorizes and guarantees Seller the payment of such
invoices by authority of the signature below.

Thank you for your business.

Proposed By: Accepted By:
Mooeph Setterberg 3 June 2014
JOSEPH SETTERBERG Date Buyer Signature Required Date

Printed Name Title Phone
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SERVICES TERMS AND CONDITIONS

Emerson Network Power Liebert Services, Inc. (f/k/a Liebert Global Services, Inc.) is herein referred to as the “Seller and the customer or person
or entity purchasing services (*Services”) and parts required for Services (*Parts”) from Seller is referred to as the "Buyer.” These Services Terms
and Conditions, any price list o schedule, quotation, acknowledgment, Seller's scope of work, or invoice from Seller relevant to the provision of
Services and all documents incorporated by specific reference herein or therein, constitute the complete and exclusive statement of the terms of
this agreement (*Agreement’) governing the sale of Services and Parts by Seller to Buyer. Any discrepancies between the terms of the above
referenced documents shall be resolved by Seller. Seller's acceptance of Buyer's purchase order is expressly conditional on Buyer's assent to all
of the terms of this Agreement, including terms and conditions that are different from or additional to the terms and conditions of Buyer's purchase
order. Buyer's acceptance of the Services and Parts will manifest Buyer's assent to the terms of this Agreement. Seller reserves the right in its
sole discretion to refuse orders.

1. PRICES: Unless otherwise specified in writing by Seller, the price quoted or specified by Seller for the Services shall remain in effect for thirty
(30) days after the date of Seller's quotation, Seller's scope of work or acknowledgment of Buyer's order for the Services, whichever occurs first,
provided an unconditional authorization from Buyer for the performance of the Services is received and accepted by Seller within such time
period. If authorization is not received by Seller within such thirty (30) day period, Seller shall have the right to change the price for the Services.
All prices are exclusive of taxes, which are to be borne by Buyer. Unless otherwise specified by Seller, Parts will be furished at Seller's then
prevailing prices.

2. TAXES: Any current or future tax or governmental charge (or increase in same) affecting Seller's costs of Services or costs of production,
sale, delivery or shipment of Parts, or which Seller is otherwise required to pay or collect in connection with the provision of Services and Parts,
shall be for Buyer's account and shall be added to the price or billed to Buyer separately, at Seller's election.

3. TERMS OF PAYMENT: Unless otherwise specified by Seller, terms of payment are net 30 days from date of Seller's invoice. Seller shall
have the right, among other remedies, either to terminate this Agreement or to suspend further performance under this Agreement and/or other
agreements with Buyer in the event Buyer fails to make any payment when due, which other agreements Buyer and Seller hereby amend
accordingly. Buyer shall be liable for all expenses, including attorneys' fees, relating to the collection of past due amounts. If any payment owed
to Seller is not paid when due, it shall bear interest, at a rate to be determined by Seller, which shall not exceed the maximum rate permitted by
law, from the date on which it is due until it is paid. Seller may preserve its interests in payment by enforcing any applicable mechanic’s,
construction or similar lien rights. Should Buyer's financial responsibility become unsatisfactory to Seller, cash payments or security satisfactory
to Seller may be required by Seller for future performance of Services or provision of Parts. If such cash payment or security is not provided, in
addition to Seller's other rights and remedies, Seller may discontinue performance of Services and provision of Parts. Al purchases paid by
credit card shall be charged a 2.0% usage surcharge of the invoice total, for fees paid by Seller to accept credit card transactions.

4. SHIPMENT AND DELIVERY: While Seller will use all reasonable commercial efforts to maintain the performance dates acknowledged or
quoted by Seller, all p dates are imate and not Seller, at its option, shall not be bound to tender delivery of any
Parts for which Buyer has not provided shipping instructions and other required information. If the provision of Services or shipment of the Parts
is postponed or delayed by Buyer for any reason, Buyer agrees to reimburse Seller for any and all storage costs and other additional expenses
resulting therefrom.  Unless otherwise specified by Seller, for sales of Parts in which the end destination of the Parts is outside of the United
States, risk of loss and legal title to the Parts shall transfer to Buyer immediately after the Parts have passed beyond the territorial limits of the
United States. For all other shipments, risk of loss and legal title shall pass from Seller to Buyer upon delivery to and receipt by carrier at Seller's
shipping point.  Notwithstanding the above, risk of loss and legal title to Parts shall transfer to Buyer (i) when delivered by the individual
providing the Services, or (ii) at the time Parts are placed in storage due to Buyer's delay or postponement. Any claims for shortages or damages
suffered in transit are the responsibility of Buyer and shall be submitted by Buyer directly to the carrier. Shortages or damages must be identified
and signed for at the time of delivery.

5. LIMITED WARRANTY: Subject to the limitations of Section 6, Seller warrants that it will perform the Services as described in this Agreement
and will exercise all reasonable skill, care and due diligence in the performance of the Services and shall perform the Services in accordance with
professional practice. Seller warrants that all Services performed shall be free from faulty workmanship for a period of thirty (30) days from
completion of Services. To the extent assignable, Seller assigns to Buyer any warranties that are made by manufacturers and suppliers of Parts.
EXCEPT AS SPECIFIED ABOVE, PARTS FURNISHED HEREUNDER ARE FURNISHED AS-IS, WHERE-IS, WITH NO WARRANTY
WHATSOEVER. THE WARRANTIES SET FORTH IN THIS SECTION 5 ARE THE SOLE AND EXCLUSIVE WARRANTIES GIVEN BY SELLER
WITH RESPECT TO THE SERVICES AND PARTS AND ARE IN LIEU OF AND EXCLUDE ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, ARISING BY OPERATION OF LAW OR OTHERWISE, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE WHETHER OR NOT THE PURPOSE OR USE HAS BEEN DISCLOSED TO SELLER IN SPECIFICATIONS,
DRAWINGS OR OTHERWISE.

This warranty does not extend to any losses or damages due to misuse, accident, abuse, neglect, normal wear and tear, negligence (other than
Seller's), unauthorized modification or alteration, use beyond rated capacity, unsuitable power sources or environmental conditions, improper
installation, repair, handiing, maintenance or application or any other cause not the fault of Seller. To the extent that Buyer or its agents have
supplied speci p ion of operating conditions or other data to Seller that is used in (i) the selection of the Services
and/or Parts and (i) the preparation of Seller's quotation and/or scope of work, and in the event that actual operating conditions or other
conditions differ from those represented by Buyer, any warranties or other provisions contained herein that are affected by such conditions shall
be null and void.

Buyer assumes all other responsibility for any loss, damage, or injury to persons or property arising out of, connected with, or resulting from the
use of Services or Parts, either alone or in combination with other parts.

6. LIMITATION OF REMEDY AND LIABILITY: THE SOLE AND EXCLUSIVE REMEDY FOR BREACH OF ANY WARRANTY HEREUNDER
SHALL BE LIMITED TO, AT SELLER’S SOLE OPTION, EITHER CORRECT PERFORMANCE FOR THAT PORTION OF THE SERVICES
FOUND BY SELLER TO BE DEFECTIVE OR REFUND OF THE PRICE PAID FOR SERVICES.

SELLER SHALL NOT BE LIABLE FOR DAMAGES CAUSED BY DELAY IN PERFORMANCE AND THE REMEDIES OF BUYER SET FORTH
IN THIS AGREEMENT ARE EXCLUSIVE. IN NO EVENT, REGARDLESS OF THE FORM OF THE CLAIM OR CAUSE OF ACTION
(WHETHER BASED IN CONTRACT, INFRINGEMENT, NEGLIGENCE, STRICT LIABILITY, OTHER TORT OR OTHERWISE), SHALL
SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS EXCEED THE PRICE PAID BY BUYER FOR THE SPECIFIC SERVICES OR
PARTS PROVIDED BY SELLER GIVING RISE TO THE CLAIM OR CAUSE OF ACTION.

BUYER AGREES THAT SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS SHALL NOT EXTEND TO INCLUDE INCIDENTAL,
CONSEQUENTIAL OR PUNITIVE DAMAGES. The term "consequential damages" shall include, but not be limited to, loss of anticipated profits,
business interruption, loss of use, revenue, reputation and data, costs incurred, including without limitation, for capital, fuel, power and loss or
damage to property or equipment.

It is expressly understood that any technical advice furnished by Seller with respect to the use of the Parts and/or Services is given without
charge, and Seller assumes no obligation o liability for the advice given, or results obtained, all such advice being given and accepted at Buyer's
risk.

7. INSURANCE: Seller shall maintain the following insurance or self-insurance coverage: Worker's Compensation in accordance with the
statutory requirements of the state in which the work is performed. Employer’s Liability with a limit of liability of $2,000,000 per occurrence for
bodily injury by accident or bodily injury by disease. Commercial General Liability (CGL) for bodily injury and property damage with a limit of
$2,000,000 per occurrence and aggregate. CGL includes Contractual Liability. CGL does not include Products and Completed Operations
coverage, which is self-insured. Automobile Liability insurance that covers usage of all owned, non-owned and leased vehicles and which is
subject to a combined single limit per occurrence of $2,000,000. Automobile Liability insurance includes Contractual Liability, but no special
endorsements Additional information related to the insurance coverage provided by Seller can be found
at www.marsh.com/moi?client=0900.

Buyer expressly acknowledges and agrees that Seller has set its prices and entered into this Agreement in reliance upon the
limitations of liability, insurance coverage, and other terms and conditions specified herein, which allocate the risk between Seller and
Buyer and form a basis of this bargain between the parties

8. EXCUSE OF PERFORMANCE: Seller shall not be liable for delays in performance or for non-performance due to acts of God; war; epidemic;
fire; flood; weather; sabotage; strikes or labor disputes; civil disturbances or riots; governmental requests, restrictions, allocations, laws,
regulations, orders or actions; ty of or delays in default of suppliers; or unforeseen circumstances; acts or omissions of
Buyer, including, without limitation, those specified in Section 19; or any events or causes beyond Seller's reasonable control. Performance of
Services and deliveries of Parts may be suspended for an appropriate period of time or canceled by Seller upon notice to Buyer in the event of

Services Terms and Conditions — Rev 2013

any of the foregoing, but the balance of this Agreement shall otherwise remain unaffected as a result of the foregoing. If Seller determines that its
ability to supply the total demand for the Services or Parts or to obtain material used directly or indirectly in the manufacture of the Parts is
hindered, limited or made impracticable due to causes set forth in the preceding paragraph, Seller may delay performance of Services or allocate
its available supply of the Parts among its purchasers on such basis as Seller determines to be equitable without liability for any failure of
performance which may result therefrom.

9. CANCELLATION: Buyer may cancel orders only upon reasonable advance written notice and upon payment to Seller of Seller's cancellation
charges which include, among other things, all costs and expenses incurred and to cover commitments made by the Seller, and a reasonable
profit thereon. Seller's determination of such cancellation charges shall be conclusive.

10. CHANGES: Buyer may request changes or additions to the Services. In the event such changes or additions are accepted by Seller, Seller
may revise the price and performance dates. Seller reserves the right to change designs and specifications for the Parts without prior notice to
Buyer, except with respect to Parts being made-to-order for Buyer. Seller shall have no obligation to install or make such change in any Parts
manufactured prior to the date of such change.

11. NUCLEAR/MEDICAL: SERVICES AND PARTS SOLD HEREUNDER ARE NOT FOR USE IN CONNECTION WITH ANY NUCLEAR,
MEDICAL, LIFE-SUPPORT AND RELATED APPLICATIONS. Buyer accepts Services and Parts with the foregoing understanding, agrees to
communicate the same in writing to any subsequent purchasers or users and to defend, indemnify and hold harmless Seller from any claims,
losses, suits, judgments and damages, including incidental and consequential damages, arising from such use, whether the cause of action be
based in tort, contract or otherwise, including allegations that the Seller’s liability is based on negligence or strict liabiliy.

12. ASSIGNMENT: Buyer shall not assign its rights or delegate its duties hereunder or any interest herein without the prior written consent of
Seller, and any such assignment or delegation, without such consent, shall be void.

13. INSPECTION: Buyer shall have ten (10) days from the date of completion of each portion of the Services to inspect the Services, and in the
event of any non-conformity, Buyer must give written notice to Seller within said period stating why the Services are not conforming. Failure by
Buyer to give such notice constitutes unqualified acceptance of the Services.

14. BILLABLE SERVICES: Additional charges will be billed to Buyer at Seller's then prevailing labor rates for any of the following: a) any
Services not specified in Seller's quotation, Seller's order acknowledgement, Seller's scope of work, or other documents referenced herein and
therein; b) any Services performed at times other than Seller’s normal service hours; c) if timely and reasonable site and/or equipment access is
denied the Seller service repi ive; d) if itis y, due to local to use union labor or hire an outside contractor, Seller
Service personnel will provide supervision only and the cost of such union or contract labor will be charged to Buyer; () if Service or repair is
necessary to retum equipment to proper operating condition as  result of other than Seller () maintenance, repair, or modification (including,

without limitation, changes in or of or other features), (i) misuse o neglect, (including, vithout limitation,
failure to maintain facilities and equipment in a reasonable manner), (ii) failure to operate equipment in with appli
and (iv) catastrophe, accident, or other causes external to (f) Seller's p is made more or costly as a result of

Buyer's failure to comply with its obligations herein, or (g) any additional obligations or requirements, including but not limited to those related to
insurance requirements, service delivery, building entry or technical training.

15. DRAWINGS: Seller's documentation, prints, and drawings (‘Documents”) (including without limitation, the underlying technology) furnished
by Seller to Buyer in connection with this Agreement are the property of Seller and Seller retains all rights, including without limitation, exclusive
rights of use, licensing and sale. Notwithstanding the foregoing, Buyer may use the Documents in connection with the Services and Parts.

16. EXPORT/IMPORT: Buyer agrees that all applicable import and export control laws, regulations, orders and requirements, including without
limitation those of the United States, and the jurisdictions in which the Seller and Buyer are established or from which Services and Parts may be
supplied, will apply to their receipt and use. In no event shall Buyer use, transfer, release, import, o export Parts in violation of such applicable
laws, regulations, orders or requirements.

17. NON-SOLICITATION: Buyer shall not solicit, directly or indirectly, or employ any employee of Seller during the period any Services are
being provided to Buyer and for a period of one (1) year after the last provision of Services.

18. GENERAL PROVISIONS: These Services Terms and Conditions all other icati il and prior oral or written
statements regarding the subject matter of these Services Terms and Conditions. No change, modification, rescission, discharge, abandonment,
or waiver of these Services Terms and Conditions shall be binding upon the Seller unless made in writing and signed on its behalf by a duly
authorized representative of Seller. No conditions, usage of trade, course of dealing or or purporting to
modify, vary, explain, or supplement this Agreement shall be binding unless hereafter made in writing and signed by the party to be bound, and
no modification or additional terms shall be applicable to this Agreement by Seller's receipt, acknowledgment, or acceptance of purchase orders,
shipping instruction forms, or other documentation containing terms at variance with or in addition to those set forth herein. Any such
modifications or additional terms are specifically rejected and deemed a material alteration hereof. If this document shall be deemed an
acceptance of a prior offer by Buyer, such acceptance is expressly conditional upon Buyer's assent to any additional or different terms set forth
herein. Seller reserves the right to subcontract Services to others. No waiver by either party with respect to any breach or default or of any right
or remedy, and no course of dealing, shall be deemed to constitute a continuing waiver of any other breach or default or of any other right or
remedy, unless such waiver be expressed in writing and signed by the party to be bound. All typographical or clerical errors made by Seller in
any quotation, acknowledgment or publication are subject to correction.

The validity, performance, and all other matters relating to the interpretation and effect of this Agreement shall be governed by the law of the state of Ohio
without regard to its conflict of laws principles. Buyer and Seller agree that the proper venue for all actions arising in connection herewith shall be only in
the county of Franklin, state of Ohio, and the parties agree to submit to such jurisdiction. No action, regardiess of form, arising out of transactions relating to
this contract, may be brought by either party more than two (2) years after the cause of action has accrued. The U.N. Convention on Contracts for the
International Sales of Goods shall not apply to this Agreement.

19. ADDITIONAL SERVICE CONDITIONS: The Buyer shall furnish to Seller, at no cost, suitable working space, storage space, adequate heat,
telephone, light, ventilation, regulated electric power and outlets for testing purposes. The facilities shall be within a reasonable distance from
where the Services are to be provided. Seller and its representatives shall have full and free access to the equipment in order to provide the
necessary Services. Buyer authorizes Seller to send a service technician or an authorized agent to access any site requested by Buyer to perform
Services, including services on different scopes of work and equipment as requested by Buyer. Buyer shall provide the means to shut-off and
secure electric power to the equipment and provide safe working conditions. Seller is under no obligation to remove or dispose of Parts or
equipment unless specifically agreed upon in Seller’'s scope of work. Buyer shall immediately inform Seller, in writing, at the time of order
placement and thereafter, of any unsafe or hazardous substance or condition at the site, including, but not limited to, the presence of asbestos or
asbestos-containing materials, and shall provide Seller with any applicable Material Data Safety Sheets regarding the same. Any losses, costs,
damages, claims and expenses incurred by Seller as a result of Buyer's failure to so advise Seller shall be borne by Buyer. Seller, in its sole
discretion and without cost or penalty, reserves the right to cancel its pe under this Ags or any order upon written
notice to Buyer following Seller discovery of unsafe or hazardous site substance or condition or any other circumstance altering Seller
performance of Services. Buyer shall appoint a representative familiar with the site and the nature of the Services to be performed by Seller to be
accessible at all times that Seller personnel are at the site. Seller shall not be liable for any expenses incurred by Buyer in removing, replacing or
refurbishing any Buyer equipment or any part of Buyer’s building structure that restricts Seller access. Buyer personnel shall cooperate with and
provide all necessary assistance to Seller. Seller shall not be liable or responsible for any work performed by Buyer

20. INDEMNITY: Each party shall indemnify and hold the other party harmless from loss, damage, liability or expense resulting from damage to
personal property of a third party, or injuries, including death, to third pames m the extent caused by a negligent act or omission of the party
providing i or a party's agents or of services hereunder. Such indemnification shall
be reduced to the extent damage or injuries are attributable to others. The muemnuymg party shall defend the other party in accordance with and
to the extent of the above indemnification, provided that the indemnifying party is: i) promptly notified by the other party, in writing, of any claims,
demands or suts for such damages or injuries; ii) given all reasonable information and assistance by the other party; iii) given full control over any
resulting negotiation, arbitration or litigation, including the right to choose counsel and settle claims, or the indemnifying party’s obligations herein
shall be deemed waived.

Page 8 of 8
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Jun 4, 2014

CITY OF SEATTLE FIRE DEPT
105 5TH AVE.

SEATTLE, WA US, 98101
Q02140394

David Stubblefield
Phone: (206)684-0452
Email: david.stubblefield @seattle.gov

Thank you for your interest in Emerson Network Power, Liebert Services. We are
pleased to submit the following proposal for your review and consideration.

As the rate of change and complexity in your data center increases, Emerson Network
Power is the dedicated partner that you need to help you achieve your goals.

Please complete all required fields on the signature page and attach your Purchase
Order to assist timely order processing. Should you have any questions regarding the
proposal, feel free to contact me directly at +1 206 763 5000. | look forward to your
response and the opportunity to work together to improve your data center investment.

Sincerely,

JOSEPH SETTERBERG

3415 South 116th Street,

Suite 103

Tukwila, WA 98168

PHONE +1 206 763 5000

FAX +1 206 763 6700

EMAIL Joseph.Setterberg@Emerson.com

Order Q02140394
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Liebert UPS/ Power / Battery Services:

e We are the Original Equipment Manufacturer and the experts on Liebert equipment with access to updates and
changes, knowledge of engineering specifications, current issues and how to fix them correctly.

e Our factory trained service force is twice the size of the next largest competitor with over 650 customer engineers and
field technicians in the United States alone; everywhere in the US the most knowledgeable engineers and technicians
available, will cover you.

Solutions Services:

e Reduce daily confusion and demands such as expansion, consolidation and increase your expectations regarding
performance and availability through custom solutions.

Standard Maintenance Contracts :
Site #: 102911
Coverage Type

Tag # Description Model # Annual PM Qty. (Coverage Dates) Coverage Amount
ESSENTIAL
1367271 S600T 250-450 U39MM401A0AB241 2 (711/2014) - (6130/2015) $5,874.00
ESSENTIAL
1367272 S600T 250-450 U39MM401A0AB241 2 (711/2014) - (6/30/2015) $5,874.00
ESSENTIAL
1367273 S600 SCC < 2500 U39CC5604AT241 2 (711/2014) - (6/30/2015) $2,336.00
1384889 MBC/SLIM LN CAB  U36TC40100AAQ 0 BASIC $677.04
(7/1/2014) - (6/30/2015) :
BASIC
1384890 MBC/SLIM LN CAB  U36TC40100AAQ 0 (711/2014) - (6/30/2015) $677.04
1395877 BDS40 BASE BDS-40 BASE 0 BASIC $425.43
(7/1/2014) - (6/30/2015) :
1395878  BDS40 PLUS BDS-40PLUS 0 BASIC $126.41
(7/1/2014) - (6/30/2015) :
1395879  BDS40 PLUS BDS-40PLUS 0 BASIC $126.41
(7/1/2014) - (6/30/2015) :
ESSENTIAL
1399456 SS IGM INTERMD  SITELINK-4 1 (711/2014) - (6130/2015) $688.79
BASIC
1440808 S600T MBC < 1200 MBP3700A00H3911 0 (711/2014) - (6/30/2015) $677.04
1440809 MBC/SLIM LN CAB UPS 0 BASIC $677.04
(7/1/2014) - (6/30/2015) :
Battery Life $3,945.00
1393111 SEALED BATTERY HX 500FR 4 (1112000 16/30/2015)
Battery Life $3,945.00
1393112 SEALED BATTERY HX 500FR 4 (711/2014) {6/30/2015)
1393113 SEALED BATTERY HX 500FR 4 Battery Life $3,945.00

(7/1/2014) -(6/30/2015)

Total price not including tax: USD $29,994.20

any tax required must be included in customer purchase order
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BATTERY MONITORING SERVICES
BDS - 40 BATTERY DIAGNOSTIC SYSTEM
SCOPE OF WORK

BASIC SERVICE

e Guaranteed next day response, 7 ¢ Includes commissioning service
days/week, 24 hours/day, within 150 scheduled M-F 8x5 excluding holidays.
miles of a Liebert Services’ Service Commissioning includes adjustments to
Center. the BDS system after single jar battery

e Includes 100% parts coverage. replacements and system commissioning

e Includes 100% corrective labor and after full string replacements (does not
travel coverage 7 days/week, 24 include batteries, tab washer installation
hours/day, within the 48 contiguous or installation labor).
states and Hawaii. e Includes 1-800-LIEBERT Customer

e Performed by Liebert factory trained Response Center.

Customer Engineers. ¢ Includes access to Liebert Customer

e Includes one Performance Evaluation Services Network On-Line Internet
inspection - performed immediately after portal.
the completion of an emergency visit. e Subject to all Terms & Conditions as

noted in the Liebert Services Terms &
Conditions.

SERVICE PERFORMED

PERFORMANCE EVALUATION INSPECTION

Perform a complete visual inspection of the equipment, including sub-assemblies, wiring harnesses,
contacts, cables and major components.

Check all nuts, bolts, screws, and connectors for tightness and heat discoloration.

Inspect for broken, brittle, damaged, or heat stressed components and cables.

Notel: The Performance Evaluation listed above is only a visual inspection and is not intended to
replace a full preventive maintenance program for the battery diagnostic system. Refer to
Preferred and Essential upgrades for full service programs with scheduled Preventive
Maintenance.
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UNINTERRUPTIBLE POWER SYSTEMS PERIPHERALS
MAINTENANCE BYPASS CABINET
LOAD BUS SYNC POWER TIE
SYSTEM CONTROL CABINET
SLIM LINE DISTRIBUTION CABINET
SCOPE OF WORK

BASIC SERVICE

e Guaranteed 4-hour on-site emergency e Includes one Performance Evaluation
response, 7 days/week, 24 hours/day, inspection - performed immediately after
within 150 miles of a Liebert Services’ the completion of an emergency visit.
Service city. e Performed by Liebert factory trained

e Includes 1-800-LIEBERT Customer Customer Engineers.

Response Center. ¢ Includes 100% labor and travel coverage

e Includes 100% parts coverage (excluding 7 days/week, 24 hours/day, within the 48
circuit breakers). contiguous states and Hawaii.

e Includes access to Liebert Customer e Subject to all Terms & Conditions as
Services Network On-Line Internet noted in the Liebert Services Terms &
portal. Conditions.

SERVICE PERFORMED

Performance Evaluation (performed only after an emergency service visit)

Perform a complete visual inspection of the equipment including internal sub-assemblies, wiring
harnesses, contactors, cables, major components, and check for proper clearance around the unit.
Check all mechanical connections for tightness and heat discoloration, making corrections where
necessary.

Perform a status check of alarm circuits.

Perform a basic operational test of the system.

Review system performance with customer to address any system questions.

Notel: Preventive Maintenance usually requires a shutdown to ensure electrical connection
integrity.
Note2: Service does not include maintenance on the circuit breaker in System Control Cabinet.






Proposal for Service

Network Power

UNINTERRUPTIBLE POWER SYSTEMS PERIPHERALS
MAINTENANCE BYPASS CABINET
LOAD BUS SYNC POWER TIE
SLIM LINE DISTRIBUTION CABINET
SCOPE OF WORK

ESSENTIAL SERVICE (2)

e Guaranteed 4-hour on-site emergency e Includes two Semi-annual Preventive
response, 7 days/week, 24 hours/day, Maintenance Service scheduled by the
within 150 miles of a Liebert Services’ customer between 8am-5pm, Monday-
Service city. Friday (excluding national holidays).

e Includes 1-800-LIEBERT Customer e Performed by Liebert factory trained
Response Center. Customer Engineers.

¢ Includes 100% parts coverage (excluding ¢ Includes 100% labor and travel coverage
circuit breakers). 7 days/week, 24 hours/day, within the 48

e Includes access to Liebert Customer contiguous states and Hawaii.

Services Network On-Line Internet e Subject to all Terms & Conditions as
portal. noted in the Liebert Services Terms &
Conditions.

SERVICE PERFORMED

Full Preventive Maintenance Service

Perform a complete visual inspection of the equipment, including sub-assemblies, wiring harnesses,
contacts, cables and major components.

Check all mechanical connections for tightness and heat discoloration, making corrections where
necessary.

Clean any foreign material and dust from internal compartments.

Perform a status check of alarm circuits. (If Applicable).

Calibration of the equipment to meet manufacturer's specifications (if applicable).

Operational checkout of the system to include transfers and proper status indications.

Install or perform Engineering Field Change Notices (FCN) as necessary.

Return unit to operational service with normal load then measure and verify display indications.

Notel: Preventive Maintenance usually requires a shutdown to ensure electrical connection
integrity.
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UNINTERRUPTIBLE POWER SYSTEMS
ALL 3-PHASE MODELS
SCOPE OF WORK

ESSENTIAL SERVICE (2)

e Guaranteed 4-hour on-site emergency response, e Includes one Semi-Annual and one Annual
7 days/week, 24 hours/day, within 150 miles of a Preventive Maintenance Service scheduled by
Liebert Services’ Service city. the customer between 8am-5pm, Monday-Friday
¢ Includes 100% parts coverage (excluding (excluding national holidays).
batteries, air filters, and proactive full bank ¢ Includes 100% labor and travel coverage 7
capacitor replacement.) days/week, 24 hours/day, within the 48
¢ Includes 1-800-LIEBERT Customer Response contiguous states and Hawaii.
Center. e Performed by Liebert factory trained Customer
¢ Includes access to Liebert Customer Services Engineers.
Network On-Line Internet portal. e Subject to all Terms & Conditions as noted in the

Liebert Services Terms & Conditions.
SERVICE PERFORMED

UPS Full Preventive Maintenance Service

Semi-Annual Service

1. Perform temperature check on all breakers, connections, and associated controls. Repair and/or report all
high temperature areas.

Perform a complete visual inspection of the equipment including subassemblies, wiring harnesses,
contacts, cables, and major components.

Check air filters for cleanliness. (if applicable)

Check module(s) completely for the following (if applicable):

Rectifier and inverter snubber boards for discoloration.

Record all voltage and current meter readings on the module control cabinet or the system control cabinet.

N

o gk w

Annual Service Includes the Above, Plus

Check the inverter and rectifier snubbers for burned or broken wires.

Check all nuts, bolts, screws, and connectors for tightness and heat discoloration.

Check fuses on the DC capacitor deck for continuity (if applicable).

With customer approval, perform operational test of the system including unit transfer and battery
discharge.

5 Calibrate and record all electronics to system specifications.

6. Check or perform Engineering Field Change Notices (FCN) as necessary.

7. Measure and record all low-voltage power supply levels.
8

9

PN E

Record phase-to-phase input voltage and currents.
Review system performance with customer to address any questions and to schedule any repairs.

10. Check power capacitors for swelling or leaking oil. (if applicable)
11. DC capacitor vent caps that have extruded more than 1/8". (if applicable)
12. Measure and record harmonic trap filter currents. (if applicable)

Battery Inspection Service - Performed During the UPS Semi-Annual and Annual PM Services.

1. Check integrity of battery cabinet (if applicable).
2. Visual inspection of the battery cabinet and/or room to include:
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1. Check for NO-OX grease or oil on all connections (if applicable).
2. Check battery jars for proper liquid level (if flooded cells).
3. Check for corrosion on all the terminals and cables.
4, Examine the physical cleanliness of the battery room and jars.
3. Measure and record DC bus ripple voltage (if applicable).
4, Measure and record total battery float voltage.

Notel: Preventive Maintenance usually requires a shutdown to ensure electrical connection integrity.
Note2: Customer should check air filters monthly for cleanliness and replace as necessary.

Note3: Above maintenance does not include System Control Cabinet, Power Tie, Breaker Cabinets, Load
Bus Sync or Maintenance Bypass Cabinets.

Note4d: The Battery Inspection Service listed above is only a visual inspection and is not intended to
replace a full preventive maintenance program for the battery system.
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Order Number: Q02140394

Purchase Order must be assigned to: Payment remittance address:

Emerson Network Power, Liebert Services, Inc. Emerson Network Power, Liebert Services, Inc.
610 Executive Campus Dr PO Box 70474

Westerville OH 43082 Chicago, IL 60673

FID# 43-1798453

PO should be e-mailed or faxed with signed proposal to:

Emerson Network Power, Liebert Services, c/o JOSEPH SETTERBERG
Attn: JOSEPH SETTERBERG

Email: Joseph.Setterberg@Emerson.com

Fax: + 1 206 763 6700

Please complete the following information (All fields are required):

Purchase Order Number: Purchase Order attached: 0O Yes [ONo

If PO NOT attached, please specify reason:

Invoice Delivery Method: O Web Billing (Attach Instructions) O Mail O Other

O Accounts Payable Email @
Billing Contact Person: Phone:
Email: Fax #:
Bill-To Company Name: Bill-To Address:
Federal Tax ID # Bill-To City, ST Zip:
Tax Exempt: 0O Yes (Attach tax exempt certificate) O No
Site Services/IT Contact Person: Phone:

** COVERAGE DETAILS * *
For equipment not currently under a Service Agreement or for equipment for which the warranty has expired in excess of thirty(30) days, parts required to bring
equipment back to manufacturers specifications are the responsibility of the Buyer and billable at the time of the first preventive maintenance visit or Service call.
All pricing is valid only for Service coverage stated and is subject to change if this Proposal is modified in any way. This Proposal is valid for 45 days from the
date of this Proposal unless otherwise noted. By acceptance of this Proposal, Buyer expressly manifests its assent to the Terms and Conditions of this Proposal,
and agrees that if any provision of Buyer’s Order or other document or communication from Buyer is inconsistent with any provision of these Terms and
Conditions, regardless of the order or timing of the exchange of such document or communication, these Terms and Conditions shall prevail.

Signature of this agreement authorizes Seller to invoice for Services mentioned herein and to utilize the provided purchase
order number. If a purchase order number is not used, then the Buyer authorizes and guarantees Seller the payment of such
invoices by authority of the signature below.

Thank you for your business.

Proposed By: Accepted By:
Mooeph Setterbeny 3 June 2014
JOSEPH SETTERBERG Date Buyer Signature Required Date

Printed Name Title Phone
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SERVICES TERMS AND CONDITIONS

Emerson Network Power Liebert Services, Inc. (f/k/a Liebert Global Services, Inc.) is herein referred to as the “Seller and the customer or person
or entity purchasing services (“Services”) and parts required for Services (*Parts”) from Seller is referred to as the "Buyer.” These Services Terms
and Conditions, any price st or schedule, quotation, acknowledgment, Seller's scope of work, or invoice from Seller relevant to the provision of
Services and all documents incorporated by specific reference herein or therein, constitute the complete and exclusive statement of the terms of
this agreement (*Agreement’) governing the sale of Services and Parts by Seller to Buyer. Any discrepancies between the terms of the above
referenced documents shall be resolved by Seller. Seller's acceptance of Buyer's purchase order is expressly conditional on Buyer's assent to all
of the terms of this Agreement, including terms and conditions that are different from or additional to the terms and conditions of Buyer's purchase
order. Buyer's acceptance of the Services and Parts will manifest Buyer's assent to the terms of this Agreement. Seller reserves the right in its
sole discretion to refuse orders.

1. PRICES: Unless otherwise specified in writing by Seller, the price quoted or specified by Seller for the Services shall remain in effect for thirty
(30) days after the date of Seller's quotation, Seller's scope of work or acknowledgment of Buyer's order for the Services, whichever occurs first,
provided an unconditional authorization from Buyer for the performance of the Services is received and accepted by Seller within such time
period. If authorization is not received by Seller within such thirty (30) day period, Seller shall have the right to change the price for the Services.
All prices are exclusive of taxes, which are to be borne by Buyer. Unless otherwise specified by Seller, Parts will be furished at Seller's then
prevailing prices.

2. TAXES: Any current or future tax or governmental charge (or increase in same) affecting Seller's costs of Services or costs of production,
sale, delivery or shipment of Parts, or which Seller is otherwise required to pay or collect in connection with the provision of Services and Parts,
shall be for Buyer's account and shall be added to the price or billed to Buyer separately, at Seller's election.

3. TERMS OF PAYMENT: Unless otherwise specified by Seller, terms of payment are net 30 days from date of Seller's invoice. Seller shall
have the right, among other remedies, either to terminate this Agreement or to suspend further performance under this Agreement and/or other
agreements with Buyer in the event Buyer fails to make any payment when due, which other agreements Buyer and Seller hereby amend
accordingly. Buyer shall be liable for all expenses, including attorneys' fees, relating to the collection of past due amounts. If any payment owed
to Seller is not paid when due, it shall bear interest, at a rate to be determined by Seller, which shall not exceed the maximum rate permitted by
law, from the date on which it is due until it is paid. Seller may preserve its interests in payment by enforcing any applicable mechanic’s,
construction or similar lien rights. Should Buyer's financial responsibility become unsatisfactory to Seller, cash payments or security satisfactory
to Seller may be required by Seller for future performance of Services or provision of Parts. If such cash payment or security is not provided, in
addition to Seller's other rights and remedies, Seller may discontinue performance of Services and provision of Parts. Al purchases paid by
credit card shall be charged a 2.0% usage surcharge of the invoice total, for fees paid by Seller to accept credit card transactions,

4. SHIPMENT AND DELIVERY: While Seller will use all reasonable commercial efforts to maintain the performance dates acknowledged or
quoted by Seller, all p dates are imate and not Seller, at its option, shall not be bound to tender delivery of any
Parts for which Buyer has not provided shipping instructions and other required information. If the provision of Services or shipment of the Parts
is postponed or delayed by Buyer for any reason, Buyer agrees to reimburse Seller for any and all storage costs and other additional expenses
resulting therefrom.  Unless otherwise specified by Seller, for sales of Parts in which the end destination of the Parts is outside of the United
States, risk of loss and legal title to the Parts shall transfer to Buyer immediately after the Parts have passed beyond the territorial limits of the
United States. For all other shipments, risk of loss and legal title shall pass from Seller to Buyer upon delivery to and receipt by carrier at Seller's
shipping point.  Notwithstanding the above, risk of loss and legal title to Parts shall transfer to Buyer (i) when delivered by the individual
providing the Services, or (ii) at the time Parts are placed in storage due to Buyer's delay or postponement. Any claims for shortages or damages
suffered in transit are the responsibility of Buyer and shall be submitted by Buyer directly to the carrier. Shortages or damages must be identified
and signed for at the time of delivery.

5. LIMITED WARRANTY: Subject to the limitations of Section 6, Seller warrants that it will perform the Services as described in this Agreement
and will exercise all reasonable skill, care and due diligence in the performance of the Services and shall perform the Services in accordance with
professional practice. Seller warrants that all Services performed shall be free from faulty workmanship for a period of thirty (30) days from
completion of Services. To the extent assignable, Seller assigns to Buyer any warranties that are made by manufacturers and suppliers of Parts.
EXCEPT AS SPECIFIED ABOVE, PARTS FURNISHED HEREUNDER ARE FURNISHED AS-IS, WHERE-IS, WITH NO WARRANTY
WHATSOEVER. THE WARRANTIES SET FORTH IN THIS SECTION 5 ARE THE SOLE AND EXCLUSIVE WARRANTIES GIVEN BY SELLER
WITH RESPECT TO THE SERVICES AND PARTS AND ARE IN LIEU OF AND EXCLUDE ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, ARISING BY OPERATION OF LAW OR OTHERWISE, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE WHETHER OR NOT THE PURPOSE OR USE HAS BEEN DISCLOSED TO SELLER IN SPECIFICATIONS,
DRAWINGS OR OTHERWISE.

This warranty does not extend to any losses or damages due to misuse, accident, abuse, neglect, normal wear and tear, negligence (other than
Seller's), unauthorized modification or alteration, use beyond rated capacity, unsuitable power sources or environmental conditions, improper
installation, repair, handiing, maintenance or application or any other cause ot the fault of Seller. To the extent that Buyer or its agents have
supplied speci p ion of operating conditions or other data to Seller that is used in (i) the selection of the Services
and/or Parts and (i) the preparation of Seller's quotation and/or scope of work, and in the event that actual operating conditions or other
conditions differ from those represented by Buyer, any warranties or other provisions contained herein that are affected by such conditions shall
be null and void.

Buyer assumes all other responsibility for any loss, damage, or injury to persons or property arising out of, connected with, or resulting from the
use of Services or Parts, either alone or in combination with other parts.

6. LIMITATION OF REMEDY AND LIABILITY: THE SOLE AND EXCLUSIVE REMEDY FOR BREACH OF ANY WARRANTY HEREUNDER
SHALL BE LIMITED TO, AT SELLER’S SOLE OPTION, EITHER CORRECT PERFORMANCE FOR THAT PORTION OF THE SERVICES
FOUND BY SELLER TO BE DEFECTIVE OR REFUND OF THE PRICE PAID FOR SERVICES.

SELLER SHALL NOT BE LIABLE FOR DAMAGES CAUSED BY DELAY IN PERFORMANCE AND THE REMEDIES OF BUYER SET FORTH
IN THIS AGREEMENT ARE EXCLUSIVE. IN NO EVENT, REGARDLESS OF THE FORM OF THE CLAIM OR CAUSE OF ACTION
(WHETHER BASED IN CONTRACT, INFRINGEMENT, NEGLIGENCE, STRICT LIABILITY, OTHER TORT OR OTHERWISE), SHALL
SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS EXCEED THE PRICE PAID BY BUYER FOR THE SPECIFIC SERVICES OR
PARTS PROVIDED BY SELLER GIVING RISE TO THE CLAIM OR CAUSE OF ACTION.

BUYER AGREES THAT SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS SHALL NOT EXTEND TO INCLUDE INCIDENTAL,
CONSEQUENTIAL OR PUNITIVE DAMAGES. The term "consequential damages" shall include, but not be limited to, loss of anticipated profits,
business interruption, loss of use, revenue, reputation and data, costs incurred, including without limitation, for capital, fuel, power and loss or
damage to property or equipment.

It is expressly understood that any technical advice furnished by Seller with respect to the use of the Parts and/or Services is given without
charge, and Seller assumes no obligation o liability for the advice given, or results obtained, all such advice being given and accepted at Buyer's
risk.

7. INSURANCE: Seller shall maintain the following insurance or self-insurance coverage: Worker’'s Compensation in accordance with the
statutory requirements of the state in which the work is performed. Employer’s Liability with a limit of liability of $2,000,000 per occurrence for
bodily injury by accident or bodily injury by disease. Commercial General Liability (CGL) for bodily injury and property damage with a limit of
$2,000,000 per occurrence and aggregate. CGL includes Contractual Liability. CGL does not include Products and Completed Operations
coverage, which is self-insured. Automobile Liability insurance that covers usage of all owned, non-owned and leased vehicles and which is
subject to a combined single limit per occurrence of $2,000,000. Automobile Liability insurance includes Contractual Liability, but no special
endorsements.  Additional  information related to the insurance coverage provided by Seller can be found
at www.marsh.com/moi?client=0900.

Buyer expressly acknowledges and agrees that Seller has set its prices and entered into this Agreement in reliance upon the
limitations of liability, insurance coverage, and other terms and conditions specified herein, which allocate the risk between Seller and
Buyer and form a basis of this bargain between the parties

8. EXCUSE OF PERFORMANCE: Seller shall not be liable for delays in performance or for non-performance due to acts of God; war; epidemic;
fire; flood; weather; sabotage; strikes or labor disputes; civil disturbances or riots; governmental requests, restrictions, allocations, laws,
regulations, orders or actions; ty of or delays in default of suppliers; or unforeseen circumstances; acts o omissions of
Buyer, including, without limitation, those specified in Section 19; or any events or causes beyond Seller's reasonable control. Performance of
Services and deliveries of Parts may be suspended for an appropriate period of time or canceled by Seller upon notice to Buyer in the event of
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any of the foregoing, but the balance of this Agreement shall otherwise remain unaffected as a result of the foregoing. If Seller determines that its
ability to supply the total demand for the Services or Parts or to obtain material used directly or indirectly in the manufacture of the Parts is
hindered, limited or made impracticable due to causes set forth in the preceding paragraph, Seller may delay performance of Services or allocate
its available supply of the Parts among its purchasers on such basis as Seller determines to be equitable without liability for any failure of
performance which may result therefrom.

9. CANCELLATION: Buyer may cancel orders only upon reasonable advance written notice and upon payment to Seller of Seller's cancellation
charges which include, among other things, all costs and expenses incurred and to cover commitments made by the Seller, and a reasonable
profit thereon. Seller's determination of such cancellation charges shall be conclusive.

10. CHANGES: Buyer may request changes or additions to the Services. In the event such changes or additions are accepted by Seller, Seller
may revise the price and performance dates. Seller reserves the right to change designs and specifications for the Parts without prior notice to
Buyer, except with respect to Parts being made-to-order for Buyer. Seller shall have no obligation to install or make such change in any Parts
manufactured prior to the date of such change.

11. NUCLEAR/MEDICAL: SERVICES AND PARTS SOLD HEREUNDER ARE NOT FOR USE IN CONNECTION WITH ANY NUCLEAR,
MEDICAL, LIFE-SUPPORT AND RELATED APPLICATIONS. Buyer accepts Services and Parts with the foregoing understanding, agrees to
communicate the same in writing to any subsequent purchasers or users and to defend, indemnify and hold harmless Seller from any claims,
losses, suits, judgments and damages, including incidental and consequential damages, arising from such use, whether the cause of action be
based in tort, contract or otherwise, including allegations that the Seller’s liability is based on negligence or strict liabiliy.

12. ASSIGNMENT: Buyer shall not assign its rights or delegate its duties hereunder or any interest herein without the prior written consent of
Seller, and any such assignment or delegation, without such consent, shall be void.

13. INSPECTION: Buyer shall have ten (10) days from the date of completion of each portion of the Services to inspect the Services, and in the
event of any non-conformity, Buyer must give written notice to Seller within said period stating why the Services are not conforming. Failure by
Buyer to give such notice constitutes unqualified acceptance of the Services.

14. BILLABLE SERVICES: Additional charges will be billed to Buyer at Seller's then prevailing labor rates for any of the following: a) any
Services not specified in Seller's quotation, Seller's order acknowledgement, Seller's scope of work, or other documents referenced herein and
therein; b) any Services performed at times other than Seller’s normal service hours; c) if timely and reasonable site and/or equipment access is
denied the Seller service repi ive; d) if itis y, due to local to use union labor or hire an outside contractor, Seller
Service personnel will provide supervision only and the cost of such union or contract labor will be charged to Buyer; () if Service or repair is
necessary to retum equipment to proper operating condition as  result of other than Seller () maintenance, repair, or modification (including,

without limitation, changes in or of or other features), (i) misuse o neglect, (including, vithout limitation,
failure to maintain facilities and equipment in a reasonable manner), (ii) failure to operate equipment in with appli
and (iv) catastrophe, accident, or other causes external to (f) Seller's p is made more o costly as a reslt of

Buyer's failure to comply with its obligations herein, or (g) any additional obligations or requirements, including but not limited to those related to
insurance requirements, service delivery, building entry or technical training.

15. DRAWINGS: Seller's documentation, prints, and drawings (‘Documents”) (including without limitation, the underlying technology) furnished
by Seller to Buyer in connection with this Agreement are the property of Seller and Seller retains all rights, including without limitation, exclusive
rights of use, licensing and sale. Notwithstanding the foregoing, Buyer may use the Documents in connection with the Services and Parts.

16. EXPORT/IMPORT: Buyer agrees that all applicable import and export control laws, regulations, orders and requirements, including without
limitation those of the United States, and the jurisdictions in which the Seller and Buyer are established or from which Services and Parts may be
supplied, will apply to their receipt and use. In no event shall Buyer use, transfer, release, import, o export Parts in violation of such applicable
laws, regulations, orders or requirements.

17. NON-SOLICITATION: Buyer shall not solicit, directly or indirectly, or employ any employee of Seller during the period any Services are
being provided to Buyer and for a period of one (1) year after the last provision of Services.

18. GENERAL PROVISIONS: These Services Terms and Conditions all other icati il and prior oral or written
statements regarding the subject matter of these Services Terms and Conditions. No change, modification, rescission, discharge, abandonment,
or waiver of these Services Terms and Conditions shall be binding upon the Seller unless made in writing and signed on its behalf by a duly
authorized representative of Seller. No conditions, usage of trade, course of dealing or or purporting to
modify, vary, explain, or supplement this Agreement shall be binding unless hereafter made in writing and signed by the party to be bound, and
no modification or additional terms shall be applicable to this Agreement by Seller's receipt, acknowledgment, or acceptance of purchase orders,
shipping instruction forms, or other documentation containing terms at variance with or in addition to those set forth herein. Any such
modifications or additional terms are specifically rejected and deemed a material alteration hereof. If this document shall be deemed an
acceptance of a prior offer by Buyer, such acceptance is expressly conditional upon Buyer's assent to any additional or different terms set forth
herein. Seller reserves the right to subcontract Services to others. No waiver by either party with respect to any breach or default or of any right
or remedy, and no course of dealing, shall be deemed to constitute a continuing waiver of any other breach or default or of any other right or
remedy, unless such waiver be expressed in writing and signed by the party to be bound. Al typographical or clerical errors made by Seller in
any quotation, acknowledgment or publication are subject to correction.

The validity, performance, and all other matters relating to the interpretation and effect of this Agreement shall be governed by the law of the state of Ohio
without regard to its conflict of laws principles. Buyer and Seller agree that the proper venue for all actions arising in connection herewith shall be only in
the county of Franklin, state of Ohio, and the parties agree to submit to such jurisdiction. No action, regardiess of form, arising out of transactions relating to
this contract, may be brought by either party more than two (2) years after the cause of action has accrued. The U.N. Convention on Contracts for the
International Sales of Goods shall not apply to this Agreement.

19. ADDITIONAL SERVICE CONDITIONS: The Buyer shall furnish to Seller, at no cost, suitable working space, storage space, adequate heat,
telephone, light, ventilation, regulated electric power and outlets for testing purposes. The facilities shall be within a reasonable distance from
where the Services are to be provided. Seller and its representatives shall have full and free access to the equipment in order to provide the
necessary Services. Buyer authorizes Seller to send a service technician or an authorized agent to access any site requested by Buyer to perform
Services, including services on different scopes of work and equipment as requested by Buyer. Buyer shall provide the means to shut-off and
secure electric power to the equipment and provide safe working conditions. Seller is under no obligation to remove or dispose of Parts or
equipment unless specifically agreed upon in Seller’'s scope of work. Buyer shall immediately inform Seller, in writing, at the time of order
placement and thereafter, of any unsafe or hazardous substance or condition at the site, including, but not limited to, the presence of asbestos or
asbestos-containing materials, and shall provide Seller with any applicable Material Data Safety Sheets regarding the same. Any losses, costs,
damages, claims and expenses incurred by Seller as a result of Buyer's failure to so advise Seller shall be borne by Buyer. Seller, in its sole
discretion and without cost or penalty, reserves the right to cancel its performance under this Agreement or any order immediately upon written
notice to Buyer following Seller discovery of unsafe or hazardous site substance or condition or any other circumstance altering Seller
performance of Services. Buyer shall appoint a representative familiar with the site and the nature of the Services to be performed by Seller to be
accessible at all times that Seller personnel are at the site. Seller shall not be liable for any expenses incurred by Buyer in removing, replacing or
refurbishing any Buyer equipment or any part of Buyer's building structure that restricts Seller access. Buyer personnel shall cooperate with and
provide all necessary assistance to Seller. Seller shall not be liable or responsible for any work performed by Buyer

20. INDEMNITY: Each party shall indemnify and hold the other party harmless from loss, damage, liability or expense resulting from damage to
personal property of a third party, or injuries, including death, o third pames m the extent caused by a negligent act or omission of the party
providing i or a party's agents or of services hereunder. Such indemnification shall
be reduced to the extent damage or injuries are attributable to others. The |ndemn|fy|ng party shall defend the other party in accordance with and
to the extent of the above indemnification, provided that the indemnifying party is: i) promptly notified by the other party, in writing, of any claims,
demands or suts for such damages or injuries; ii) given all reasonable information and assistance by the other party; iii) given full control over any
resulting negotiation, arbitration or litigation, including the right to choose counsel and settle claims, or the indemnifying party’s obligations herein
shall be deemed waived.
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Jun 4, 2014

Seattle Justice Center
600 5" AVE

SEATTLE, WA US, 98104
Q02140394

David Stubblefield
Phone: (206)684-0452
Email: david.stubblefield @seattle.gov

Thank you for your interest in Emerson Network Power, Liebert Services. We are
pleased to submit the following proposal for your review and consideration.

As the rate of change and complexity in your data center increases, Emerson
Network Power is the dedicated partner that you need to help you achieve your
goals.

Please complete all required fields on the signature page and attach your Purchase
Order to assist timely order processing. Should you have any questions regarding
the proposal, feel free to contact me directly at +1 206 763 5000. | look forward to
your response and the opportunity to work together to improve your data center
investment.

Sincerely,

JOSEPH SETTERBERG
3415 South 116th Street,
Suite 103

Tukwila, WA 98168

PHONE +1 206 763 5000
FAX +1 206 763 6700
EMAIL Joseph.Setterberg@Emerson.com

Order Q02140394
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Liebert UPS / Power / Battery Services:

e We are the Original Equipment Manufacturer and the experts on Liebert equipment with access to updates and
changes, knowledge of engineering specifications, current issues and how to fix them correctly.
e  Our factory trained service force is twice the size of the next largest competitor with over 650 customer engineers

and field technicians in the United States alone; everywhere in the US the most knowledgeable engineers and
technicians available, will cover you.

Standard Maintenance Contracts :

Site #: 82385
N Coverage Type
Tag # Description Model # Annual PM Qty. (Coverage Dates) Coverage Amount

ESSENTIAL

1264163 SRS 301 75-125 UDA63125A25DT04 2 (7/1/2014) - (6/30/2015) $5,783.00

1264183 MBC/SLIM LN CAB MBP2200A1H25 0 BASIC $677.00

(7/1/2014) - (6/30/2015) :

Battery Life $4,382.00

1264164 SEALED BATTERY 12-400MR 4 (7/1/2014) -(6/30/2015)

1264165 SEALED BATTERY 12-400MR 4 Battery Life $4,382.00

(7/1/2014) ~(6/30/2015)

Total price not including tax: USD $15,224.00

any tax required must be included in customer purchase order
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UNINTERRUPTIBLE POWER SYSTEMS PERIPHERALS
MAINTENANCE BYPASS CABINET
LOAD BUS SYNC POWER TIE
SYSTEM CONTROL CABINET
SLIM LINE DISTRIBUTION CABINET
SCOPE OF WORK

BASIC SERVICE

e Guaranteed 4-hour on-site emergency e Includes one Performance Evaluation
response, 7 days/week, 24 hours/day, inspection - performed immediately after
within 150 miles of a Liebert Services’ the completion of an emergency visit.
Service city. e Performed by Liebert factory trained

e Includes 1-800-LIEBERT Customer Customer Engineers.

Response Center. ¢ Includes 100% labor and travel coverage

e Includes 100% parts coverage (excluding 7 days/week, 24 hours/day, within the 48
circuit breakers). contiguous states and Hawaii.

e Includes access to Liebert Customer e Subject to all Terms & Conditions as
Services Network On-Line Internet noted in the Liebert Services Terms &
portal. Conditions.

SERVICE PERFORMED

Performance Evaluation (performed only after an emergency service visit)

Perform a complete visual inspection of the equipment including internal sub-assemblies, wiring
harnesses, contactors, cables, major components, and check for proper clearance around the unit.
Check all mechanical connections for tightness and heat discoloration, making corrections where
necessary.

Perform a status check of alarm circuits.

Perform a basic operational test of the system.

Review system performance with customer to address any system gquestions.

Notel: Preventive Maintenance usually requires a shutdown to ensure electrical connection
integrity.
Note2: Service does not include maintenance on the circuit breaker in System Control Cabinet.
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UNINTERRUPTIBLE POWER SYSTEMS
ALL 3-PHASE MODELS
SCOPE OF WORK

ESSENTIAL SERVICE (2)

e Guaranteed 4-hour on-site emergency response, e Includes one Semi-Annual and one Annual
7 days/week, 24 hours/day, within 150 miles of a Preventive Maintenance Service scheduled by
Liebert Services’ Service city. the customer between 8am-5pm, Monday-Friday
¢ Includes 100% parts coverage (excluding (excluding national holidays).
batteries, air filters, and proactive full bank ¢ Includes 100% labor and travel coverage 7
capacitor replacement.) days/week, 24 hours/day, within the 48
¢ Includes 1-800-LIEBERT Customer Response contiguous states and Hawaii.
Center. e Performed by Liebert factory trained Customer
¢ Includes access to Liebert Customer Services Engineers.
Network On-Line Internet portal. e Subject to all Terms & Conditions as noted in the

Liebert Services Terms & Conditions.
SERVICE PERFORMED

UPS Full Preventive Maintenance Service

Semi-Annual Service

1. Perform temperature check on all breakers, connections, and associated controls. Repair and/or report all
high temperature areas.

Perform a complete visual inspection of the equipment including subassemblies, wiring harnesses,
contacts, cables, and major components.

Check air filters for cleanliness. (if applicable)

Check module(s) completely for the following (if applicable):

Rectifier and inverter snubber boards for discoloration.

Record all voltage and current meter readings on the module control cabinet or the system control cabinet.

N

o gk w

Annual Service Includes the Above, Plus

Check the inverter and rectifier snubbers for burned or broken wires.

Check all nuts, bolts, screws, and connectors for tightness and heat discoloration.

Check fuses on the DC capacitor deck for continuity (if applicable).

With customer approval, perform operational test of the system including unit transfer and battery
discharge.

5 Calibrate and record all electronics to system specifications.

6. Check or perform Engineering Field Change Notices (FCN) as necessary.

7. Measure and record all low-voltage power supply levels.
8

9

PN E

Record phase-to-phase input voltage and currents.
Review system performance with customer to address any questions and to schedule any repairs.

10. Check power capacitors for swelling or leaking oil. (if applicable)
11. DC capacitor vent caps that have extruded more than 1/8". (if applicable)
12. Measure and record harmonic trap filter currents. (if applicable)

Battery Inspection Service - Performed During the UPS Semi-Annual and Annual PM Services.

1. Check integrity of battery cabinet (if applicable).
2. Visual inspection of the battery cabinet and/or room to include:
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1. Check for NO-OX grease or oil on all connections (if applicable).
2. Check battery jars for proper liquid level (if flooded cells).
3. Check for corrosion on all the terminals and cables.
4, Examine the physical cleanliness of the battery room and jars.
3. Measure and record DC bus ripple voltage (if applicable).
4, Measure and record total battery float voltage.

Notel: Preventive Maintenance usually requires a shutdown to ensure electrical connection integrity.
Note2: Customer should check air filters monthly for cleanliness and replace as necessary.

Note3: Above maintenance does not include System Control Cabinet, Power Tie, Breaker Cabinets, Load
Bus Sync or Maintenance Bypass Cabinets.

Note4d: The Battery Inspection Service listed above is only a visual inspection and is not intended to
replace a full preventive maintenance program for the battery system
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Order Number: Q02140394

Purchase Order must be assigned to: Payment remittance address:

Emerson Network Power, Liebert Services, Inc. Emerson Network Power, Liebert Services, Inc.
610 Executive Campus Dr PO Box 70474

Westerville OH 43082 Chicago, IL 60673

FID# 43-1798453

PO should be e-mailed or faxed with signed proposal to:

Emerson Network Power, Liebert Services, c/o JOSEPH SETTERBERG
Attn: JOSEPH SETTERBERG

Email: Joseph.Setterberg@Emerson.com

Fax: + 1 206 763 6700

Please complete the following information (All fields are required):

Purchase Order Number: Purchase Order attached: 0O Yes [ONo

If PO NOT attached, please specify reason:

Invoice Delivery Method: O Web Billing (Attach Instructions) O Mail O Other

O Accounts Payable Email @
Billing Contact Person: Phone:
Email: Fax #:
Bill-To Company Name: Bill-To Address:
Federal Tax ID # Bill-To City, ST Zip:
Tax Exempt: 0O Yes (Attach tax exempt certificate) O No
Site Services/IT Contact Person: Phone:

** COVERAGE DETAILS * *
For equipment not currently under a Service Agreement or for equipment for which the warranty has expired in excess of thirty(30) days, parts required to bring
equipment back to manufacturers specifications are the responsibility of the Buyer and billable at the time of the first preventive maintenance visit or Service call.
All pricing is valid only for Service coverage stated and is subject to change if this Proposal is modified in any way. This Proposal is valid for 45 days from the
date of this Proposal unless otherwise noted. By acceptance of this Proposal, Buyer expressly manifests its assent to the Terms and Conditions of this Proposal,
and agrees that if any provision of Buyer’s Order or other document or communication from Buyer is inconsistent with any provision of these Terms and
Conditions, regardless of the order or timing of the exchange of such document or communication, these Terms and Conditions shall prevail.

Signature of this agreement authorizes Seller to invoice for Services mentioned herein and to utilize the provided purchase
order number. If a purchase order number is not used, then the Buyer authorizes and guarantees Seller the payment of such
invoices by authority of the signature below.

Thank you for your business.

Proposed By: Accepted By:

3 June 2014
JOSEPH SETTERBERG Date Buyer Signature Required Date

Printed Name Title Phone
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SERVICES TERMS AND CONDITIONS

Emerson Network Power Liebert Services, Inc. (f/k/a Liebert Global Services, Inc.) is herein referred to as the “Seller and the customer or person
or entity purchasing services (“Services”) and parts required for Services (“Parts”) from Seller is referred to as the "Buyer.” These Services Terms
and Conditions, any price list o schedule, quotation, acknowledgment, Seller's scope of work, or invoice from Seller relevant to the provision of
Services and all documents incorporated by specific reference herein or therein, constitute the complete and exclusive statement of the terms of
this agreement (*Agreement’) governing the sale of Services and Parts by Seller to Buyer. Any discrepancies between the terms of the above
referenced documents shall be resolved by Seller. Seller's acceptance of Buyer's purchase order is expressly conditional on Buyer's assent to all
of the terms of this Agreement, including terms and conditions that are different from or additional to the terms and conditions of Buyer's purchase
order. Buyer's acceptance of the Services and Parts will manifest Buyer's assent to the terms of this Agreement. Seller reserves the right in its
sole discretion to refuse orders.

1. PRICES: Unless otherwise specified in writing by Seller, the price quoted or specified by Seller for the Services shall remain in effect for thirty
(30) days after the date of Seller's quotation, Seller's scope of work or acknowledgment of Buyer's order for the Services, whichever occurs first,
provided an unconditional authorization from Buyer for the performance of the Services is received and accepted by Seller within such time
period. If authorization is not received by Seller within such thirty (30) day period, Seller shall have the right to change the price for the Services.
All prices are exclusive of taxes, which are to be borne by Buyer. Unless otherwise specified by Seller, Parts will be furished at Seller's then
prevailing prices.

2. TAXES: Any current or future tax or governmental charge (or increase in same) affecting Seller's costs of Services or costs of production,
sale, delivery or shipment of Parts, or which Seller is otherwise required to pay or collect in connection with the provision of Services and Parts,
shall be for Buyer's account and shall be added to the price or billed to Buyer separately, at Seller's election.

3. TERMS OF PAYMENT: Unless otherwise specified by Seller, terms of payment are net 30 days from date of Seller's invoice. Seller shall
have the right, among other remedies, either to terminate this Agreement or to suspend further performance under this Agreement and/or other
agreements with Buyer in the event Buyer fails to make any payment when due, which other agreements Buyer and Seller hereby amend
accordingly. Buyer shall be liable for all expenses, including attorneys' fees, relating to the collection of past due amounts. If any payment owed
to Seller is not paid when due, it shall bear interest, at a rate to be determined by Seller, which shall not exceed the maximum rate permitted by
law, from the date on which it is due until it is paid. Seller may preserve its interests in payment by enforcing any applicable mechanic’s,
construction or similar lien rights. Should Buyer's financial responsibility become unsatisfactory to Seller, cash payments or security satisfactory
to Seller may be required by Seller for future performance of Services or provision of Parts. If such cash payment or security is not provided, in
addition to Seller's other rights and remedies, Seller may discontinue performance of Services and provision of Parts. Al purchases paid by
credit card shall be charged a 2.0% usage surcharge of the invoice total, for fees paid by Seller to accept credit card transactions.

4. SHIPMENT AND DELIVERY: While Seller will use all reasonable commercial efforts to maintain the performance dates acknowledged or
quoted by Seller, all p dates are imate and not Seller, at its option, shall not be bound to tender delivery of any
Parts for which Buyer has not provided shipping instructions and other required information. If the provision of Services or shipment of the Parts
is postponed or delayed by Buyer for any reason, Buyer agrees to reimburse Seller for any and all storage costs and other additional expenses
resulting therefrom.  Unless otherwise specified by Seller, for sales of Parts in which the end destination of the Parts is outside of the United
States, risk of loss and legal title to the Parts shall transfer to Buyer immediately after the Parts have passed beyond the territorial limits of the
United States. For all other shipments, risk of loss and legal title shall pass from Seller to Buyer upon delivery to and receipt by carrier at Seller's
shipping point.  Notwithstanding the above, risk of loss and legal title to Parts shall transfer to Buyer (i) when delivered by the individual
providing the Services, or (ii) at the time Parts are placed in storage due to Buyer's delay or postponement. Any claims for shortages or damages
suffered in transit are the responsibility of Buyer and shall be submitted by Buyer directly to the carrier. Shortages or damages must be identified
and signed for at the time of delivery.

5. LIMITED WARRANTY: Subject to the limitations of Section 6, Seller warrants that it will perform the Services as described in this Agreement
and will exercise all reasonable skill, care and due diligence in the performance of the Services and shall perform the Services in accordance with
professional practice. Seller warrants that all Services performed shall be free from faulty workmanship for a period of thirty (30) days from
completion of Services. To the extent assignable, Seller assigns to Buyer any warranties that are made by manufacturers and suppliers of Parts.
EXCEPT AS SPECIFIED ABOVE, PARTS FURNISHED HEREUNDER ARE FURNISHED AS-IS, WHERE-IS, WITH NO WARRANTY
WHATSOEVER. THE WARRANTIES SET FORTH IN THIS SECTION 5 ARE THE SOLE AND EXCLUSIVE WARRANTIES GIVEN BY SELLER
WITH RESPECT TO THE SERVICES AND PARTS AND ARE IN LIEU OF AND EXCLUDE ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, ARISING BY OPERATION OF LAW OR OTHERWISE, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE WHETHER OR NOT THE PURPOSE OR USE HAS BEEN DISCLOSED TO SELLER IN SPECIFICATIONS,
DRAWINGS OR OTHERWISE.

This warranty does not extend to any losses or damages due to misuse, accident, abuse, neglect, normal wear and tear, negligence (other than
Seller's), unauthorized modification or alteration, use beyond rated capacity, unsuitable power sources or environmental conditions, improper
installation, repair, handiing, maintenance or application or any other cause ot the fault of Seller. To the extent that Buyer or its agents have
supplied ion of operating conditions or other data to Seller that is used in (i) the selection of the Services
and/or Parts and (ii) the preparauon of Seller's quotation and/or scope of work, and in the event that actual operating conditions or other
conditions differ from those represented by Buyer, any warranties or other provisions contained herein that are affected by such conditions shall
be null and void.

Buyer assumes all other responsibility for any loss, damage, or injury to persons or property arising out of, connected with, or resulting from the
use of Services or Parts, either alone or in combination with other parts.

6. LIMITATION OF REMEDY AND LIABILITY: THE SOLE AND EXCLUSIVE REMEDY FOR BREACH OF ANY WARRANTY HEREUNDER
SHALL BE LIMITED TO, AT SELLER’S SOLE OPTION, EITHER CORRECT PERFORMANCE FOR THAT PORTION OF THE SERVICES
FOUND BY SELLER TO BE DEFECTIVE OR REFUND OF THE PRICE PAID FOR SERVICES.

SELLER SHALL NOT BE LIABLE FOR DAMAGES CAUSED BY DELAY IN PERFORMANCE AND THE REMEDIES OF BUYER SET FORTH
IN THIS AGREEMENT ARE EXCLUSIVE. IN NO EVENT, REGARDLESS OF THE FORM OF THE CLAIM OR CAUSE OF ACTION
(WHETHER BASED IN CONTRACT, INFRINGEMENT, NEGLIGENCE, STRICT LIABILITY, OTHER TORT OR OTHERWISE), SHALL
SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS EXCEED THE PRICE PAID BY BUYER FOR THE SPECIFIC SERVICES OR
PARTS PROVIDED BY SELLER GIVING RISE TO THE CLAIM OR CAUSE OF ACTION.

BUYER AGREES THAT SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS SHALL NOT EXTEND TO INCLUDE INCIDENTAL,
CONSEQUENTIAL OR PUNITIVE DAMAGES. The term "consequential damages" shall include, but not be limited to, loss of anticipated profits,
business interruption, loss of use, revenue, reputation and data, costs incurred, including without limitation, for capital, fuel, power and loss or
damage to property or equipment.

It is expressly understood that any technical advice furnished by Seller with respect to the use of the Parts and/or Services is given without
charge, and Seller assumes no obligation or liability for the advice given, or results obtained, all such advice being given and accepted at Buyer's
risk.

7. INSURANCE: Seller shall maintain the following insurance or self-insurance coverage: Worker's Compensation in accordance with the
statutory requirements of the state in which the work is performed. Employer’s Liability with a limit of liability of $2,000,000 per occurrence for
bodily injury by accident or bodily injury by disease. Commercial General Liability (CGL) for bodily injury and property damage with a limit of
$2,000,000 per occurrence and aggregate. CGL includes Contractual Liability. CGL does not include Products and Completed Operations
coverage, which is self-insured. Automobile Liability insurance that covers usage of all owned, non-owned and leased vehicles and which is
subject to a combined single limit per occurrence of $2,000,000. Automobile Liability insurance includes Contractual Liability, but no special
endorsements.  Additional information related to the insurance coverage provided by Seller can be found
at www.marsh.com/moi?client=0900.

Buyer expressly acknowledges and agrees that Seller has set its prices and entered into this Agreement in reliance upon the
limitations of liability, insurance coverage, and other terms and conditions specified herein, which allocate the risk between Seller and
Buyer and form a basis of this bargain between the parties

8. EXCUSE OF PERFORMANCE: Seller shall not be liable for delays in performance or for non-performance due to acts of God; war; epidemic;
fire; flood; weather; sabotage; strikes or labor disputes; civil disturbances or riots; governmental requests, restrictions, allocations, laws,
regulations, orders or actions; ty of or delays in default of suppliers; or unforeseen circumstances; acts o omissions of
Buyer, including, without limitation, those specified in Section 19; or any events or causes beyond Seller's reasonable control. Performance of
Senvices and deliveries of Parts may be suspended for an appropriate period of time or canceled by Seller upon notice to Buyer in the event of
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any of the foregoing, but the balance of this Agreement shall otherwise remain unaffected as a result of the foregoing. If Seller determines that its
ability to supply the total demand for the Services or Parts or to obtain material used directly or indirectly in the manufacture of the Parts is
hindered, limited or made impracticable due to causes set forth in the preceding paragraph, Seller may delay performance of Services or allocate
its available supply of the Parts among its purchasers on such basis as Seller determines to be equitable without liability for any failure of
performance which may result therefrom.

9. CANCELLATION: Buyer may cancel orders only upon reasonable advance written notice and upon payment to Seller of Seller's cancellation
charges which include, among other things, all costs and expenses incurred and to cover commitments made by the Seller, and a reasonable
profit thereon. Seller's determination of such cancellation charges shall be conclusive.

10. CHANGES: Buyer may request changes or additions to the Services. In the event such changes or additions are accepted by Seller, Seller
may revise the price and performance dates. Seller reserves the right to change designs and specifications for the Parts without prior notice to
Buyer, except with respect to Parts being made-to-order for Buyer. Seller shall have no obligation to install or make such change in any Parts
manufactured prior to the date of such change.

11. NUCLEAR/MEDICAL: SERVICES AND PARTS SOLD HEREUNDER ARE NOT FOR USE IN CONNECTION WITH ANY NUCLEAR,
MEDICAL, LIFE-SUPPORT AND RELATED APPLICATIONS. Buyer accepts Services and Parts with the foregoing understanding, agrees to
communicate the same in writing to any subsequent purchasers or users and to defend, indemnify and hold harmless Seller from any claims,
losses, suits, judgments and damages, including incidental and consequential damages, arising from such use, whether the cause of action be
based in tort, contract or otherwise, including allegations that the Seller’s liabilty is based on negligence or strict liabiliy.

12. ASSIGNMENT: Buyer shall not assign its rights or delegate its duties hereunder or any interest herein without the prior written consent of
Seller, and any such assignment or delegation, without such consent, shall be void.

13. INSPECTION: Buyer shall have ten (10) days from the date of completion of each portion of the Services to inspect the Services, and in the
event of any non-conformity, Buyer must give written notice to Seller within said period stating why the Services are not conforming. Failure by
Buyer to give such notice constitutes unqualified acceptance of the Services.

14. BILLABLE SERVICES: Additional charges will be billed to Buyer at Seller's then prevailing labor rates for any of the following: a) any
Services not specified in Seller's quotation, Seller's order acknowledgement, Seller's scope of work, or other documents referenced herein and
therein; b) any Services performed at times other than Seller’s normal service hours; c) if timely and reasonable site and/or equipment access is
denied the Seller service repi ive; d) if itis y, due to local to use union labor or hire an outside contractor, Seller
Service personnel will provide supervision only and the cost of such union or contract labor will be charged to Buyer; () if Service or repair is
necessary to retum equipment to proper operating condition as a result of other than Seller () maintenance, repair, or modification (including,

without limitation, changes in or of or other features), (i) misuse o neglect, (including, vithout limiation,
failure to maintain facilities and equipment in a reasonable manner), (ii) failure to operate equipment in with appli
and (iv) catastrophe, accident, or other causes external to (f) Seller's p is made more or costly s a result of

Buyer's failure to comply with its obligations herein, or (g) any additional obligations or requirements, including but not limited to those related to
insurance requirements, service delivery, building entry or technical training.

15. DRAWINGS: Seller's documentation, prints, and drawings (‘Documents”) (including without limitation, the underlying technology) furnished
by Seller to Buyer in connection with this Agreement are the property of Seller and Seller retains all rights, including without limitation, exclusive
fights of use, licensing and sale. Notwithstanding the foregoing, Buyer may use the Documents in connection with the Services and Parts.

16. EXPORT/IMPORT: Buyer agrees that all applicable import and export control laws, regulations, orders and requirements, including without
limitation those of the United States, and the jurisdictions in which the Seller and Buyer are established or from which Services and Parts may be
supplied, will apply to their receipt and use. In no event shall Buyer use, transfer, release, import, or export Parts in violation of such applicable
laws, regulations, orders or requirements.

17. NON-SOLICITATION: Buyer shall not solicit, directly or indirectly, or employ any employee of Seller during the period any Services are
being provided to Buyer and for a period of one (1) year after the last provision of Services.

18. GENERAL PROVISIONS: These Services Terms and Conditions all other i i and prior oral or written
statements regarding the subject matter of these Services Terms and Conditions. No change, modification, rescission, discharge, abandonment,
or waiver of these Services Terms and Conditions shall be binding upon the Seller unless made in writing and signed on its behalf by a duly
authorized representative of Seller. No conditions, usage of trade, course of dealing or or purporting to
modify, vary, explain, or supplement this Agreement shall be binding unless hereafter made in writing and signed by the party to be bound, and
no modification or additional terms shall be applicable to this Agreement by Seller's receipt, acknowledgment, or acceptance of purchase orders,
shipping instruction forms, o other documentation containing terms at variance with or in addition to those set forth herein. Any such
modifications or additional terms are specifically rejected and deemed a material alteration hereof. If this document shall be deemed an
acceptance of a prior offer by Buyer, such acceptance is expressly conditional upon Buyer's assent to any additional or different terms set forth
herein. Seller reserves the right to subcontract Services to others. No waiver by either party with respect to any breach or default or of any right
or remedy, and no course of dealing, shall be deemed to constitute a continuing waiver of any other breach or default or of any other right or
remedy, unless such waiver be expressed in writing and signed by the party to be bound. All typographical or clerical errors made by Seller in
any quotation, acknowledgment or publication are subject to correction.

The validity, performance, and all other matters relating to the interpretation and effect of this Agreement shall be governed by the law of the state of Ohio
without regard to its conflict of laws principles. Buyer and Seller agree that the proper venue for all actions arising in connection herewith shall be only in
the county of Franklin, state of Ohio, and the parties agree to submit to such jurisdiction. No action, regardless of form, arising out of transactions relating to
this contract, may be brought by either party more than two (2) years after the cause of action has accrued. The U.N. Convention on Contracts for the
International Sales of Goods shall not apply to this Agreement.

19. ADDITIONAL SERVICE CONDITIONS: The Buyer shall furnish to Seller, at no cost, suitable working space, storage space, adequate heat,
telephone, light, ventilation, regulated electric power and outlets for testing purposes. The facilities shall be within a reasonable distance from
where the Services are to be provided. Seller and its representatives shall have full and free access to the equipment in order to provide the
necessary Services. Buyer authorizes Seller to send a service technician or an authorized agent to access any site requested by Buyer to perform
Services, including services on different scopes of work and equipment as requested by Buyer. Buyer shall provide the means to shut-off and
secure electric power to the equipment and provide safe working conditions. Seller is under no obligation to remove or dispose of Parts or
equipment unless specifically agreed upon in Seller’'s scope of work. Buyer shall immediately inform Seller, in writing, at the time of order
placement and thereafter, of any unsafe or hazardous substance or condition at the site, including, but not limited to, the presence of asbestos or
asbestos-containing materials, and shall provide Seller with any applicable Material Data Safety Sheets regarding the same. Any losses, costs,
damages, claims and expenses incurred by Seller as a result of Buyer's failure to so advise Seller shall be borne by Buyer. Seller, in its sole
discretion and without cost or penalty, reserves the right to cancel its performance under this Agreement or any order immediately upon written
notice to Buyer following Seller discovery of unsafe or hazardous site substance or condition or any other circumstance altering Seller
performance of Services. Buyer shall appoint a representative familiar with the site and the nature of the Services to be performed by Seller to be
accessible at all times that Seller personnel are at the site. Seller shall not be liable for any expenses incurred by Buyer in removing, replacing or
refurbishing any Buyer equipment or any part of Buyer’s building structure that restricts Seller access. Buyer personnel shall cooperate with and
provide all necessary assistance to Seller. Seller shall not be liable or responsible for any work performed by Buyer

20. INDEMNITY: Each party shall indemnify and hold the other party harmless from loss, damage, liability or expense resulting from damage to
personal property of a third party, or injuries, including death, o third pames m the extent caused by a negligent act or omission of the party
providing i or a party's agents or of services hereunder. Such indemnification shall
be reduced to the extent damage or injuries are attributable to others. The |ndemmfy|ng party shall defend the other party in accordance with and
to the extent of the above indemnification, provided that the indemnifying party is: i) promptly notified by the other party, in writing, of any claims,
demands or suts for such damages or injuries; ii) given all reasonable information and assistance by the other party; iii) given full control over any
resulting negotiation, arbitration or litigation, including the right to choose counsel and settle claims, or the indemnifying party's obligations herein
shall be deemed waived.

Page 8 of 8
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Proposal for Service

Jun 4, 2014

West Precinct

810 Virginia St
SEATTLE, WA US, 98121
Q02140394

David Stubblefield
Phone: (206)684-0452
Email: david.stubblefield @seattle.gov

Thank you for your interest in Emerson Network Power, Liebert Services. We are
pleased to submit the following proposal for your review and consideration.

As the rate of change and complexity in your data center increases, Emerson
Network Power is the dedicated partner that you need to help you achieve your
goals.

Please complete all required fields on the signature page and attach your Purchase
Order to assist timely order processing. Should you have any questions regarding
the proposal, feel free to contact me directly at +1 206 763 5000. | look forward to
your response and the opportunity to work together to improve your data center
investment.

Sincerely,

JOSEPH SETTERBERG

3415 South 116th Street,

Suite 103

Tukwila, WA 98168

PHONE +1 206 763 5000

FAX + 1206 763 6700

EMAIL Joseph.Setterberg@Emerson.com

Order Q02140394
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Liebert UPS / Power / Battery Services:

e We are the Original Equipment Manufacturer and the experts on Liebert equipment with access to updates and
changes, knowledge of engineering specifications, current issues and how to fix them correctly.
e  Our factory trained service force is twice the size of the next largest competitor with over 650 customer engineers

and field technicians in the United States alone; everywhere in the US the most knowledgeable engineers and
technicians available, will cover you.

Standard Maintenance Contracts :

Site #: 69966
N Coverage Type
Tag # Description Model # Annual PM Qty. (Coverage Dates) Coverage Amount

ESSENTIAL

1186648 SRS 301 75-125 UDA63100A25RT03 2 (7/1/2014) - (6/30/2015) $5,783.00

1441722 MBC/SLIM LN CAB UPS 0 BASIC $677.00

(7/1/2014) - (6/30/2015) '

Battery Life $4,985.00

1186650 SEALED BATTERY HX 505 4 (7/1/2014) -(6/30/2015)

1186649 SEALED BATTERY HX 505 4 Battery Life $4,985.00

(7/1/2014) -(6/30/2015)

Total price not including tax: USD $16,430.00

any tax required must be included in customer purchase order
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UNINTERRUPTIBLE POWER SYSTEMS PERIPHERALS
MAINTENANCE BYPASS CABINET
SCOPE OF WORK

BASIC SERVICE

e Guaranteed 4-hour on-site emergency ¢ Includes one Performance Evaluation
response, 7 days/week, 24 hours/day, inspection - performed immediately after
within 150 miles of a Liebert Services’ the completion of an emergency visit.
Service city. e Performed by Liebert factory trained

e Includes 1-800-LIEBERT Customer Customer Engineers.

Response Center. ¢ Includes 100% labor and travel coverage

¢ Includes 100% parts coverage (excluding 7 days/week, 24 hours/day, within the 48
circuit breakers). contiguous states and Hawaii.

e Includes access to Liebert Customer e Subject to all Terms & Conditions as
Services Network On-Line Internet noted in the Liebert Services Terms &
portal. Conditions.

SERVICE PERFORMED

Performance Evaluation (performed only after an emergency service visit)

Perform a complete visual inspection of the equipment including internal sub-assemblies, wiring
harnesses, contactors, cables, major components, and check for proper clearance around the unit.
Check all mechanical connections for tightness and heat discoloration, making corrections where
necessary.

Perform a status check of alarm circuits.

Perform a basic operational test of the system.

Review system performance with customer to address any system questions.

Notel: Preventive Maintenance usually requires a shutdown to ensure electrical connection
integrity.
Note2: Service does not include maintenance on the circuit breaker in System Control Cabinet.
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UNINTERRUPTIBLE POWER SYSTEMS
ALL 3-PHASE MODELS
SCOPE OF WORK

ESSENTIAL SERVICE (2)

e Guaranteed 4-hour on-site emergency response, e Includes one Semi-Annual and one Annual
7 days/week, 24 hours/day, within 150 miles of a Preventive Maintenance Service scheduled by
Liebert Services’ Service city. the customer between 8am-5pm, Monday-Friday
¢ Includes 100% parts coverage (excluding (excluding national holidays).
batteries, air filters, and proactive full bank ¢ Includes 100% labor and travel coverage 7
capacitor replacement.) days/week, 24 hours/day, within the 48
¢ Includes 1-800-LIEBERT Customer Response contiguous states and Hawaii.
Center. e Performed by Liebert factory trained Customer
¢ Includes access to Liebert Customer Services Engineers.
Network On-Line Internet portal. e Subject to all Terms & Conditions as noted in the

Liebert Services Terms & Conditions.
SERVICE PERFORMED

UPS Full Preventive Maintenance Service

Semi-Annual Service

1. Perform temperature check on all breakers, connections, and associated controls. Repair and/or report all
high temperature areas.

Perform a complete visual inspection of the equipment including subassemblies, wiring harnesses,
contacts, cables, and major components.

Check air filters for cleanliness. (if applicable)

Check module(s) completely for the following (if applicable):

Rectifier and inverter snubber boards for discoloration.

Record all voltage and current meter readings on the module control cabinet or the system control cabinet.

N

o gk w

Annual Service Includes the Above, Plus

Check the inverter and rectifier snubbers for burned or broken wires.

Check all nuts, bolts, screws, and connectors for tightness and heat discoloration.

Check fuses on the DC capacitor deck for continuity (if applicable).

With customer approval, perform operational test of the system including unit transfer and battery
discharge.

5 Calibrate and record all electronics to system specifications.

6. Check or perform Engineering Field Change Notices (FCN) as necessary.

7. Measure and record all low-voltage power supply levels.
8

9

PN E

Record phase-to-phase input voltage and currents.
Review system performance with customer to address any questions and to schedule any repairs.

10. Check power capacitors for swelling or leaking oil. (if applicable)
11. DC capacitor vent caps that have extruded more than 1/8". (if applicable)
12. Measure and record harmonic trap filter currents. (if applicable)

Battery Inspection Service - Performed During the UPS Semi-Annual and Annual PM Services.

1. Check integrity of battery cabinet (if applicable).
2. Visual inspection of the battery cabinet and/or room to include:
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1. Check for NO-OX grease or oil on all connections (if applicable).
2. Check battery jars for proper liquid level (if flooded cells).
3. Check for corrosion on all the terminals and cables.
4, Examine the physical cleanliness of the battery room and jars.
3. Measure and record DC bus ripple voltage (if applicable).
4, Measure and record total battery float voltage.

Notel: Preventive Maintenance usually requires a shutdown to ensure electrical connection integrity.
Note2: Customer should check air filters monthly for cleanliness and replace as necessary.
Note3: Above maintenance does not include System Control Cabinet, Power Tie, Breaker Cabinets, Load

Bus Sync or Maintenance Bypass Cabinets.
Note4: The Battery Inspection Service listed above is only a visual inspection and is not intended to

replace a full preventive maintenance program for the battery system.
Progress billing: For all projects involving capacitor replacement, progress payments will apply. Invoices will be issued per
the following project milestones:

Milestone Payment Due

Shipment of capacitors Total amount for capacitors and freight

Completion of installation and testing Balance of project price






Proposal for Service

Network Power

Order Number: Q02140394

Purchase Order must be assigned to: Payment remittance address:

Emerson Network Power, Liebert Services, Inc. Emerson Network Power, Liebert Services, Inc.
610 Executive Campus Dr PO Box 70474

Westerville OH 43082 Chicago, IL 60673

FID# 43-1798453

PO should be e-mailed or faxed with signed proposal to:

Emerson Network Power, Liebert Services, c/o JOSEPH SETTERBERG
Attn: JOSEPH SETTERBERG

Email: Joseph.Setterberg@Emerson.com

Fax: + 1 206 763 6700

Please complete the following information (All fields are required):

Purchase Order Number: Purchase Order attached: 0O Yes [ONo

If PO NOT attached, please specify reason:

Invoice Delivery Method: O Web Billing (Attach Instructions) O Mail O Other

O Accounts Payable Email @
Billing Contact Person: Phone:
Email: Fax #:
Bill-To Company Name: Bill-To Address:
Federal Tax ID # Bill-To City, ST Zip:
Tax Exempt: 0O Yes (Attach tax exempt certificate) O No
Site Services/IT Contact Person: Phone:

** COVERAGE DETAILS * *
For equipment not currently under a Service Agreement or for equipment for which the warranty has expired in excess of thirty(30) days, parts required to bring
equipment back to manufacturers specifications are the responsibility of the Buyer and billable at the time of the first preventive maintenance visit or Service call.
All pricing is valid only for Service coverage stated and is subject to change if this Proposal is modified in any way. This Proposal is valid for 45 days from the
date of this Proposal unless otherwise noted. By acceptance of this Proposal, Buyer expressly manifests its assent to the Terms and Conditions of this Proposal,
and agrees that if any provision of Buyer’s Order or other document or communication from Buyer is inconsistent with any provision of these Terms and
Conditions, regardless of the order or timing of the exchange of such document or communication, these Terms and Conditions shall prevail.

Signature of this agreement authorizes Seller to invoice for Services mentioned herein and to utilize the provided purchase
order number. If a purchase order number is not used, then the Buyer authorizes and guarantees Seller the payment of such
invoices by authority of the signature below.

Thank you for your business.

Proposed By: Accepted By:
Jeceple Seitterbeng 3 June 2014
JOSEPH SETTERBERG Date Buyer Signature Required Date

Printed Name Title Phone
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SERVICES TERMS AND CONDITIONS

Emerson Network Power Liebert Services, Inc. (f/k/a Liebert Global Services, Inc.) is herein referred to as the “Seller and the customer or person
or entity purchasing services (*Services”) and parts required for Services (*Parts”) from Seller is referred to as the "Buyer.” These Services Terms
and Conditions, any price st o schedule, quotation, acknowledgment, Seller's scope of work, or invoice from Seller relevant to the provision of
Services and all documents incorporated by specific reference herein or therein, constitute the complete and exclusive statement of the terms of
this agreement (*Agreement’) governing the sale of Services and Parts by Seller to Buyer. Any discrepancies between the terms of the above
referenced documents shall be resolved by Seller. Seller's acceptance of Buyer's purchase order is expressly conditional on Buyer's assent to all
of the terms of this Agreement, including terms and conditions that are different from or additional to the terms and conditions of Buyer's purchase
order. Buyer's acceptance of the Services and Parts will manifest Buyer's assent to the terms of this Agreement. Seller reserves the right in its
sole discretion to refuse orders.

1. PRICES: Unless otherwise specified in writing by Seller, the price quoted or specified by Seller for the Services shall remain in effect for thirty
(30) days after the date of Seller's quotation, Seller's scope of work or acknowledgment of Buyer's order for the Services, whichever occurs first,
provided an unconditional authorization from Buyer for the performance of the Services is received and accepted by Seller within such time
period. If authorization is not received by Seller within such thirty (30) day period, Seller shall have the right to change the price for the Services.
All prices are exclusive of taxes, which are to be borne by Buyer. Unless otherwise specified by Seller, Parts will be furished at Seller's then
prevailing prices.

2. TAXES: Any current or future tax or governmental charge (or increase in same) affecting Seller's costs of Services or costs of production,
sale, delivery or shipment of Parts, or which Seller is otherwise required to pay or collect in connection with the provision of Services and Parts,
shall be for Buyer's account and shall be added to the price or billed to Buyer separately, at Seller's election.

3. TERMS OF PAYMENT: Unless otherwise specified by Seller, terms of payment are net 30 days from date of Seller's invoice. Seller shall
have the right, among other remedies, either to terminate this Agreement or to suspend further performance under this Agreement and/or other
agreements with Buyer in the event Buyer fails to make any payment when due, which other agreements Buyer and Seller hereby amend
accordingly. Buyer shall be liable for all expenses, including attorneys' fees, relating to the collection of past due amounts. If any payment owed
to Seller is not paid when due, it shall bear interest, at a rate to be determined by Seller, which shall not exceed the maximum rate permitted by
law, from the date on which it is due until it is paid. Seller may preserve its interests in payment by enforcing any applicable mechanic’s,
construction or similar lien rights. Should Buyer's financial responsibility become unsatisfactory to Seller, cash payments or security satisfactory
to Seller may be required by Seller for future performance of Services or provision of Parts. If such cash payment or security is not provided, in
addition to Seller's other rights and remedies, Seller may discontinue performance of Services and provision of Parts. Al purchases paid by
credit card shall be charged a 2.0% usage surcharge of the invoice total, for fees paid by Seller to accept credit card transactions.

4. SHIPMENT AND DELIVERY: While Seller will use all reasonable commercial efforts to maintain the performance dates acknowledged or
quoted by Seller, all p dates are imate and not Seller, at its option, shall not be bound to tender delivery of any
Parts for which Buyer has not provided shipping instructions and other required information. If the provision of Services or shipment of the Parts
is postponed or delayed by Buyer for any reason, Buyer agrees to reimburse Seller for any and all storage costs and other additional expenses
resulting therefrom. ~ Unless otherwise specified by Seller, for sales of Parts in which the end destination of the Parts is outside of the United
States, risk of loss and legal title to the Parts shall transfer to Buyer immediately after the Parts have passed beyond the territorial limits of the
United States. For all other shipments, risk of loss and legal title shall pass from Seller to Buyer upon delivery to and receipt by carrier at Seller's
shipping point.  Notwithstanding the above, risk of loss and legal title to Parts shall transfer to Buyer (i) when delivered by the individual
providing the Services, or (ii) at the time Parts are placed in storage due to Buyer's delay or postponement. Any claims for shortages or damages
suffered in transit are the responsibility of Buyer and shall be submitted by Buyer directly to the carrier. Shortages or damages must be identified
and signed for at the time of delivery.

5. LIMITED WARRANTY: Subject to the limitations of Section 6, Seller warrants that it will perform the Services as described in this Agreement
and will exercise all reasonable skill, care and due diligence in the performance of the Services and shall perform the Services in accordance with
professional practice. Seller warrants that all Services performed shall be free from faulty workmanship for a period of thirty (30) days from
completion of Services. To the extent assignable, Seller assigns to Buyer any warranties that are made by manufacturers and suppliers of Parts.
EXCEPT AS SPECIFIED ABOVE, PARTS FURNISHED HEREUNDER ARE FURNISHED AS-IS, WHERE-IS, WITH NO WARRANTY
WHATSOEVER. THE WARRANTIES SET FORTH IN THIS SECTION 5 ARE THE SOLE AND EXCLUSIVE WARRANTIES GIVEN BY SELLER
WITH RESPECT TO THE SERVICES AND PARTS AND ARE IN LIEU OF AND EXCLUDE ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, ARISING BY OPERATION OF LAW OR OTHERWISE, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE WHETHER OR NOT THE PURPOSE OR USE HAS BEEN DISCLOSED TO SELLER IN SPECIFICATIONS,
DRAWINGS OR OTHERWISE.

This warranty does not extend to any losses or damages due to misuse, accident, abuse, neglect, normal wear and tear, negligence (other than
Seller's), unauthorized modification or alteration, use beyond rated capacity, unsuitable power sources or environmental conditions, improper
installation, repair, handiing, maintenance or application or any other cause ot the fault of Seller. To the extent that Buyer or its agents have
supplied p ion of operating conditions or other data to Seller that is used in (i) the selection of the Services
and/or Parts and (i) the preparation of Seller's quotation and/or scope of work, and in the event that actual operating conditions or other
conditions differ from those represented by Buyer, any warranties or other provisions contained herein that are affected by such conditions shall
be null and void.

Buyer assumes all other responsibility for any loss, damage, or injury to persons or property arising out of, connected with, or resulting from the
use of Services or Parts, either alone or in combination with other parts.

6. LIMITATION OF REMEDY AND LIABILITY: THE SOLE AND EXCLUSIVE REMEDY FOR BREACH OF ANY WARRANTY HEREUNDER
SHALL BE LIMITED TO, AT SELLER’S SOLE OPTION, EITHER CORRECT PERFORMANCE FOR THAT PORTION OF THE SERVICES
FOUND BY SELLER TO BE DEFECTIVE OR REFUND OF THE PRICE PAID FOR SERVICES.

SELLER SHALL NOT BE LIABLE FOR DAMAGES CAUSED BY DELAY IN PERFORMANCE AND THE REMEDIES OF BUYER SET FORTH
IN THIS AGREEMENT ARE EXCLUSIVE. IN NO EVENT, REGARDLESS OF THE FORM OF THE CLAIM OR CAUSE OF ACTION
(WHETHER BASED IN CONTRACT, INFRINGEMENT, NEGLIGENCE, STRICT LIABILITY, OTHER TORT OR OTHERWISE), SHALL
SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS EXCEED THE PRICE PAID BY BUYER FOR THE SPECIFIC SERVICES OR
PARTS PROVIDED BY SELLER GIVING RISE TO THE CLAIM OR CAUSE OF ACTION.

BUYER AGREES THAT SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS SHALL NOT EXTEND TO INCLUDE INCIDENTAL,
CONSEQUENTIAL OR PUNITIVE DAMAGES. The term "consequential damages" shall include, but not be limited to, loss of anticipated profits,
business interruption, loss of use, revenue, reputation and data, costs incurred, including without limitation, for capital, fuel, power and loss or
damage to property or equipment.

It is expressly understood that any technical advice furnished by Seller with respect to the use of the Parts and/or Services is given without
charge, and Seller assumes no obligation or liability for the advice given, or results obtained, all such advice being given and accepted at Buyer's
risk.

7. INSURANCE: Seller shall maintain the following insurance or self-insurance coverage: Worker's Compensation in accordance with the
statutory requirements of the state in which the work is performed. Employer’s Liability with a limit of liability of $2,000,000 per occurrence for
bodily injury by accident or bodily injury by disease. Commercial General Liability (CGL) for bodily injury and property damage with a limit of
$2,000,000 per occurrence and aggregate. CGL includes Contractual Liability. CGL does not include Products and Completed Operations
coverage, which is self-insured. Automobile Liability insurance that covers usage of all owned, non-owned and leased vehicles and which is
subject to a combined single limit per occurrence of $2,000,000. Automobile Liability insurance includes Contractual Liability, but no special
endorsements.  Additional  information related to the insurance coverage provided by Seller can be found
at www.marsh.com/moi?client=0900.

Buyer expressly acknowledges and agrees that Seller has set its prices and entered into this Agreement in reliance upon the
limitations of liability, insurance coverage, and other terms and conditions specified herein, which allocate the risk between Seller and
Buyer and form a basis of this bargain between the parties

8. EXCUSE OF PERFORMANCE: Seller shall not be liable for delays in performance or for non-performance due to acts of God; war; epidemic;
fire; flood; weather; sabotage; strikes or labor disputes; civil disturbances or riots; governmental requests, restrictions, allocations, laws,
regulations, orders or actions; ty of or delays in default of suppliers; or unforeseen circumstances; acts o omissions of
Buyer, including, without limitation, those specified in Section 19; or any events or causes beyond Seller's reasonable control. Performance of
Services and deliveries of Parts may be suspended for an appropriate period of time or canceled by Seller upon notice to Buyer in the event of
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any of the foregoing, but the balance of this Agreement shall otherwise remain unaffected as a result of the foregoing. If Seller determines that its
ability to supply the total demand for the Services or Parts or to obtain material used directly or indirectly in the manufacture of the Parts is
hindered, limited or made impracticable due to causes set forth in the preceding paragraph, Seller may delay performance of Services or allocate
its available supply of the Parts among its purchasers on such basis as Seller determines to be equitable without liability for any failure of
performance which may result therefrom.

9. CANCELLATION: Buyer may cancel orders only upon reasonable advance written notice and upon payment to Seller of Seller's cancellation
charges which include, among other things, all costs and expenses incurred and to cover commitments made by the Seller, and a reasonable
profit thereon. Seller's determination of such cancellation charges shall be conclusive.

10. CHANGES: Buyer may request changes or additions to the Services. In the event such changes or additions are accepted by Seller, Seller
may revise the price and performance dates. Seller reserves the right to change designs and specifications for the Parts without prior notice to
Buyer, except with respect to Parts being made-to-order for Buyer. Seller shall have no obligation to install or make such change in any Parts
manufactured prior to the date of such change.

11. NUCLEAR/MEDICAL: SERVICES AND PARTS SOLD HEREUNDER ARE NOT FOR USE IN CONNECTION WITH ANY NUCLEAR,
MEDICAL, LIFE-SUPPORT AND RELATED APPLICATIONS. Buyer accepts Services and Parts with the foregoing understanding, agrees to
communicate the same in writing to any subsequent purchasers or users and to defend, indemnify and hold harmless Seller from any claims,
losses, suits, judgments and damages, including incidental and consequential damages, arising from such use, whether the cause of action be
based in tort, contract or otherwise, including allegations that the Seller’s liabilty is based on negligence or strict liabiliy.

12. ASSIGNMENT: Buyer shall not assign its rights or delegate its duties hereunder or any interest herein without the prior written consent of
Seller, and any such assignment or delegation, without such consent, shall be void.

13. INSPECTION: Buyer shall have ten (10) days from the date of completion of each portion of the Services to inspect the Services, and in the
event of any non-conformity, Buyer must give written notice to Seller within said period stating why the Services are not conforming. Failure by
Buyer to give such notice constitutes unqualified acceptance of the Services.

14. BILLABLE SERVICES: Additional charges will be billed to Buyer at Seller's then prevailing labor rates for any of the following: a) any
Services not specified in Seller's quotation, Seller's order acknowledgement, Seller's scope of work, or other documents referenced herein and
therein; b) any Services performed at times other than Seller’s normal service hours; c) if timely and reasonable site and/or equipment access is
denied the Seller service repi ive; d) if itis y, due to local to use union labor or hire an outside contractor, Seller
Service personnel will provide supervision only and the cost of such union or contract labor will be charged to Buyer; () if Service or repair is
necessary to retum equipment to proper operating condition as  result of other than Seller () maintenance, repair, or modification (including,
without limitation, changes in or of or other features), (i) misuse o neglect, (including, vithout limiation,
failure to maintain facilities and equipment in a reasonable manner), (ii) failure to operate equipment in with appli

and (v) catastrophe, accident, or other causes external to equipment; (f) Seller's performance is made more burdensome or costly as a result of
Buyer's failure to comply with its obligations herein, or (g) any additional obligations or requirements, including but not limited to those related to
insurance requirements, service delivery, building entry or technical training.

15. DRAWINGS: Seller's documentation, prints, and drawings (‘Documents”) (including without limitation, the underlying technology) furnished
by Seller to Buyer in connection with this Agreement are the property of Seller and Seller retains all rights, including without limitation, exclusive
rights of use, licensing and sale. Notwithstanding the foregoing, Buyer may use the Documents in connection with the Services and Parts.

16. EXPORT/IMPORT: Buyer agrees that all applicable import and export control laws, regulations, orders and requirements, including without
limitation those of the United States, and the jurisdictions in which the Seller and Buyer are established or from which Services and Parts may be
supplied, will apply to their receipt and use. In no event shall Buyer use, transfer, release, import, o export Parts in violation of such applicable
laws, regulations, orders or requirements.

17. NON-SOLICITATION: Buyer shall not solicit, directly or indirectly, or employ any employee of Seller during the period any Services are
being provided to Buyer and for a period of one (1) year after the last provision of Services.

18. GENERAL PROVISIONS: These Services Terms and Conditions all other i il and prior oral or written
statements regarding the subject matter of these Services Terms and Conditions. No change, modification, rescission, discharge, abandonment,
or waiver of these Services Terms and Conditions shall be binding upon the Seller unless made in writing and signed on its behalf by a duly
authorized representative of Seller. No conditions, usage of trade, course of dealing or or purporting to
modify, vary, explain, or supplement this Agreement shall be binding unless hereafter made in writing and signed by the party to be bound, and
no modification or additional terms shall be applicable to this Agreement by Seller's receipt, acknowledgment, or acceptance of purchase orders,
shipping instruction forms, o other documentation containing terms at variance with or in addition to those set forth herein. Any such
modifications or additional terms are specifically rejected and deemed a material alteration hereof. If this document shall be deemed an
acceptance of a prior offer by Buyer, such acceptance is expressly conditional upon Buyer's assent to any additional or different terms set forth
herein. Seller reserves the right to subcontract Services to others. No waiver by either party with respect to any breach or default or of any right
or remedy, and no course of dealing, shall be deemed to constitute a continuing waiver of any other breach or default or of any other right or
remedy, unless such waiver be expressed in writing and signed by the party to be bound. All typographical or clerical errors made by Seller in
any quotation, acknowledgment or publication are subject to correction.

The validity, performance, and all other matters relating to the interpretation and effect of this Agreement shall be governed by the law of the state of Ohio
without regard to its conflict of laws principles. Buyer and Seller agree that the proper venue for all actions arising in connection herewith shall be only in
the county of Franklin, state of Ohio, and the parties agree to submit to such jurisdiction. No action, regardless of form, arising out of transactions relating to
this contract, may be brought by either party more than two (2) years after the cause of action has accrued. The U.N. Convention on Contracts for the
International Sales of Goods shall not apply to this Agreement.

19. ADDITIONAL SERVICE CONDITIONS: The Buyer shall furnish to Seller, at no cost, suitable working space, storage space, adequate heat,
telephone, light, ventilation, regulated electric power and outlets for testing purposes. The facilities shall be within a reasonable distance from
where the Services are to be provided. Seller and its representatives shall have full and free access to the equipment in order to provide the
necessary Services. Buyer authorizes Seller to send a service technician or an authorized agent to access any site requested by Buyer to perform
Services, including services on different scopes of work and equipment as requested by Buyer. Buyer shall provide the means to shut-off and
secure electric power to the equipment and provide safe working conditions. Seller is under no obligation to remove or dispose of Parts or
equipment unless specifically agreed upon in Seller’'s scope of work. Buyer shall immediately inform Seller, in writing, at the time of order
placement and thereafter, of any unsafe or hazardous substance or condition at the site, including, but not limited to, the presence of asbestos or
asbestos-containing materials, and shall provide Seller with any applicable Material Data Safety Sheets regarding the same. Any losses, costs,
damages, claims and expenses incurred by Seller as a result of Buyer's failure to so advise Seller shall be borne by Buyer. Seller, in its sole
discretion and without cost or penalty, reserves the right to cancel its performance under this Agreement or any order immediately upon written
notice to Buyer following Seller discovery of unsafe or hazardous site substance or condition or any other circumstance altering Seller
performance of Services. Buyer shall appoint a representative familiar with the site and the nature of the Services to be performed by Seller to be
accessible at all times that Seller personnel are at the site. Seller shall not be liable for any expenses incurred by Buyer in removing, replacing or
refurbishing any Buyer equipment or any part of Buyer's building structure that restricts Seller access. Buyer personnel shall cooperate with and
provide all necessary assistance to Seller. Seller shall not be liable or responsible for any work performed by Buyer

20. INDEMNITY: Each party shall indemnify and hold the other party harmless from loss, damage, liability or expense resulting from damage to
personal property of a third party, or injuries, including death, o third pames |c the extent caused by a negligent act or omission of the party
providing i or a party's agents or of services hereunder. Such indemnification shall
be reduced to the extent damage or injuries are attributable to others. The |ndemn|fy|ng party shall defend the other party in accordance with and
to the extent of the above indemnification, provided that the indemnifying party is: i) promptly notified by the other party, in writing, of any claims,
demands or suts for such damages or injuries; ii) given all reasonable information and assistance by the other party; iii) given full control over any
resulting negotiation, arbitration or litigation, including the right to choose counsel and settle claims, or the indemnifying party’s obligations herein
shall be deemed waived.
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‘@) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000002522 06/27/2014 3
700 - 5" AVE, #4112 Payment Terms Freight Terms
PO BOX 94687
Seattle, WA 98124-4687 90 Days hA

Buyer: FAX: Phone:

David Stubblefield 206-386-0068 | 206-684-0452
Vendor #0000088346 Ship To:

EMERSON NETWORK POWER
LIEBERT SVCS INC

610 EXECUTIVE CAMPUS DRIVE | NA
WESTERVILLE OH 43082-0001

Contact:  Joseph Setterberg Bill To:
Emergency Number 800-543-2378
Phone #  206-763-5000 See below for invoice guide

Fax #: 206-763-6700
E-mail: joseph.setterberg@emerson.com

Emerson Network Power, Liebert Services Inc is awarded a contract for providing the City of Seattle, with
preventative maintenance and emergency service response to include both the UPS module and battery
backup. This will provide a consistent power source to critical systems. All work will be performed by
Liebert Global Services’ local staff of factory trained service engineers. This contract was established as a
sole source with an option to extend for two additional one year terms, upon mutual agreement between
both parties.

Original Term: 7/1/2009 — 6/30/2014

Change Order #1: 11/22/2010 — 6/30/2014 issued to update and correct locations and revise pricing to
include battery replacement and off hour PM'’s in scopes of work for each location.

Change Order #2: |ssued 06/29/2012 revised pricing to accurately reflect scopes of work by location and
remove DolT Mitsubishi equipment from contract.

Change Order #3: 07/01/2014-06/30/2016 Issued to extend contract for a two year term.

Emergency Procedures: In case of an emergency, call 800-543-2378, this is the call center, agents
answer the phone, then pages one of the local technicians. The local tech then responds by
phone to the person who made the call within 20 minutes. There is a four (4) hour guaranteed on-

site response time.

The following city departments have service agreements with Emerson Network Power/Liebert:

Seattle Public Utilities, Liebert Site ID #93554, located at 2700 Alrport Way South, Seattle, WA 98134.
Seattle Public Utilities, Liebert Site ID #112380, located 1318 N 128™ Street, Seattle WA 98133,
Department of Information Technology (DolT), Liebert Site ID #77949, located at 700 5" Avenue, Seattle,
WA 98124,

Authorlzed Signature/Date
Ll f&u//,—- (_’_/an—é’( L P 7/






Seattle Police Department, Liebert Site ID #69966, West Precinct, 911, 810 Virginia Street, Seattle, WA
98101,

Seattle Justice Center, Liebert Site ID #82385, 601 Fifth Avenue, Seattle, WA 98104.

Seattle Fire Department, Liebert Site ID #102911, 105 5" Avenue, Seattle, WA 98101,

Seattle City Hall, Liebert Site ID #120571, 600 5" Avenue, Seattle, WA 98101.

The vendor is an authorized service provider. See Attachments #1, & 2 which include the service
agreement and site specific costs. .

Orders shall be placed by city departments. Invoices shall be mailed in duplicate to the city department's
Accounts Payable, per attached list. Each invoice shall indicate Contract #2522.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either
party upon thirty (30) days advanced written notice. The City may award contracts to other vendors for
similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,
frequency of deliveries, or any other factor deemed important to the City.

This contract change order is subject to Quote No. Q01747448 dated 04/16/2012 and Quote #.

Authorized Signature/Date
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Emerson Network Power | Liebert Services
Jun 4,2014

Information Technology
Seattle Municipal Tow er
700 5" Ave #2700
SEATTLE, WA US, 98104
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Jun 4, 2014

Information Technology
Seattle Municipal Tower
700 5THAVE.

SEATTLE, WA US, 98104
Q02140394

David Stubblefield
Phone: (206)684-0452
Email: david.stubblefield@seattle.qov

Thank you for your interest in Emerson Netw ork Pow er, Liebert Services. We are
pleased to submit the follow ing proposal for your review and consideration.

As the rate of change and complexity in your data center increases, Emerson
Netw ork Pow er is the dedicated partner that you need to help you achieve your
goals.

Please complete all required fields on the signature page and attach your Purchase
Order to assist timely order processing. Should you have any questions regarding
the proposal, feel free to contact me directly at +1 206 763 5000. | look forw ard to
your response and the opportunity to w ork together to improve your data center
investment.

Sincerely,

JOSEPH SETTERBERG

3415 South 116th Street,

Suite 103

Tukw ila, WA 98168

PHONE +1 206 763 5000

FAX + 1206 763 6700

EMAIL Joseph.Setterberg@ Emerson.com

Order Q02140394




mailto:david.stubblefield@seattle.gov
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Liebert UPS/ Power / Battery Services:

e We are the Original Equipment Manufacturer and the experts on Liebert equipment with access to updates and
changes, know ledge of engineering specifications, current issues and how to fix them correctly.

e Our factory trained service force is twice the size of the next largest competitor w ith over 650 customer engineers
and field technicians in the United States alone; everyw here in the US the most know ledgeable engineers and
technicians available, will cover you.

Standard Maintenance Contracts :

Site #: 77949
. Coverage Type
Tag # Description Model # Annual PM Qty. (Coverage Dates) Coverage Amount
ESSENTIAL
1230000 SRS 301 10-40 UDA63040A25RT04 2 (7/1/2014) - (6/30/2015) $4,854.00
1230002 12-400MR 5 Essential $1,525.00

(5/22/2014) -(5/21/2015)

Total price notincluding tax: USD $6,379.00

any tax required must be included incustomer purchase order
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UNINTERRUPTIBLE POWER SYSTEMS
ALL 3-PHASE MODELS
SCOPE OF WORK

ESSENTIAL SERVICE (2)

e Guaranteed 4-hour on-site emergency response, ¢ Includes one Semi-Annual and one Annual
7 days/week, 24 hours/day, within 150 miles of a Preventive Maintenance Senice scheduled by
Liebert Senices’ Senice city. the customer between 8am-5pm, Monday-Friday
e Includes 100% parts coverage (excluding (excluding national halidays).
batteries, air filters, and proactive full bank ¢ Includes 100% labor and travel coverage 7
capacitor replacement.) days/week, 24 hours/day, within the 48
e Includes 1-800-LIEBERT Customer Response contiguous states and Hawaii.
Center. o Performed by Liebert factory trained Customer
e Includes access to Liebert Customer Services Engineers.
Network On-Line Internet portal. e Subject to all Terms & Conditions as noted in the

Liebert Senices Terms & Conditions.
SERVICE PERFORMED

UPS Full Preventive Maintenance Service

Semi-Annual Service

1. Perform temperature check on all breakers, connections, and associated controls. Repair and/or report all
high temperature areas.

Perform a complete visual inspection of the equipment including subassemblies, wiring harnesses,
contacts, cables, and major components.

Check air filters for cleanliness. (if applicable)

Check module(s) completely for the following (if applicable):

Rectifier and inverter snubber boards for discoloration.

Record all wltage and current meter readings on the module control cabinet or the system control cabinet.

N

o gk w

Annual Service Includes the Above, Plus

Check the inverter and rectifier snubbers for burned or broken wires.

Check all nuts, bolts, screws, and connectors for tightness and heat discoloration.

Check fuses on the DC capacitor deck for continuity (if applicable).

With customer approval, perform operational test of the system including unit transfer and battery
discharge.

5 Calibrate and record all electronics to system specifications.

6. Check or perform Engineering Field Change Notices (FCN) as necessary.

7. Measure and record all low-woltage power supply levels.
8

9
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Record phase-to-phase input woltage and currents.
Review system performance with customer to address any questions and to schedule any repairs.

16. Check power capacitors for swelling or leaking oil. (if applicable)
11. DC capacitor vent caps that have extruded more than 1/8". (if applicable)
12. Measure and record harmonic trap filter currents. (if applicable)

Battery Inspection Service - Performed During the UPS Semi-Annual and Annual PM Services.

1. Check integrity of battery cabinet (if applicable).
2. Visual inspection of the battery cabinet and/or room to include:
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1. Check for NO-OX grease or ail on all connections (if applicable).
2. Check battery jars for proper liquid level (if flooded cells).
3. Check for corrosion on all the terminals and cables.
4, Examine the physical cleanliness of the battery room and jars.
3. Measure and record DC bus ripple woltage (if applicable).
4, Measure and record total battery float woltage.

Notel: Preventive Maintenance usually requires a shutdown to ensure electrical connection integrity.
Note?2: Customer should check air filters monthly for cleanliness and replace as necessary.

Note3: Above maintenance does not include System Control Cabinet, Power Tie, Breaker Cabinets, Load
Bus Sync or Maintenance Bypass Cabinets.

Note4: The Battery Inspection Service listed above is only a visual inspection and is not intended to
replace a full preventive maintenance program for the battery system.

Progress billing: For all projects involving capacitor replacement, progress pay ments will apply. Invoices will be issued per
the follow ing project milestones:
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Order Number: Q02140394

Purchase Order must be assigned to: Pay ment remittance address:

Emerson Netw ork Pow er, Liebert Services, Inc. Emerson Netw ork Pow er, Liebert Services, Inc.
610 Executive Campus Dr PO Box 70474

Westerville OH 43082 Chicago, IL 60673

FID# 43-1798453

PO should be e-mailed or faxed w ith signed proposal to:

Emerson Netw ork Pow er, Liebert Services, c/o JOSEPH SETTERBERG
Attn: JOSEPH SETTERBERG

Email: Joseph.Setterberg @ Emerson.com

Fax: +1 206 763 6700

Please complete the following information (All fields are required):

Purchase Order Number: Purchase Order attached: 0O Yes @O No

f PO NOT attached, please specify reason:

Invoice Delivery Method: O Web Billing (Attach Instructions) O Mail O Other

O Accounts Payable Email @
Billing Contact Person: Phone:
Email: Fax #:
Bill- To Company Name: Bill- To Address:
Federal Tax ID # Bill-To City, ST Zip:
Tax Exempt: O Yes (Attach tax exempt certificate) O No
Site Services/IT Contact Person: Phone:

** COVERAGE DETAILS * *
For equipment not currently under a Service Agreement or for equipment for whichthe warranty has expired in excess of thirty (30) days, parts required to bring
equipment back tomanufacturers specffications are the responsibility of the Buyer and billable atthe time of the first prev entive maintenance visit or Sewicecall.
All pricing is valid only for Serv ice coverage stated and is subject to change if this Proposal is modified in any way. This Proposal is valid for 45 days from the
date of this Proposal unless otherwise noted. By acceptance of this Proposal, Buyer expressly manfifests its assent tothe Terms and Conditions of this Proposal,
and agrees that if any prov ision of Buy er's Order or other document or communicationfrom Buyer is inconsistent with any provision of these Terms and
Conditions, regardless of the order or timing of the exchange of such document orcommunication, these Temms and Conditions shall prevail.

Signature of this agreement authorizes Seller to invoice for Services mentioned herein and to utilize the provided purchase
order number. If a purchase order number is not used, then the Buyer authorizes and guarantees Seller the pay ment of such
invoices by authority of the signature below.

Thank you for your business.

Proposed By: Accepted By:

3 June 2014
JOSEPH SETTERBERG Date Buyer Signature Required Date

Printed Name Title Phone
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SERVICES TERMS AND CONDITIONS

Emerson Netwark Power LiebertServies, Inc. (fk/a LiebertGlobal Services, Inc ) is herein referred to as the "Seller” and the customer or pers
or entlty purchasing sewvices (“Sewvices”) ard parts required for Sewvices (“Paris’) from Seller is referred to as the "Buyer.” These Services Terms
and Conditons, any price list a schedule, qutation, acknowledgment, Seller’s scope of wark, o invoice from Seller relevant to the provision of
Services and alldacuments incaparated by specific reference herein or therein, corstiute the complete and exclusive statement of the terms o
this agreement (*Ageement) goveming the sale of Servtes and Parts by Seller o Bwer. Ay dscreparcies between the terms of the aove
referenced documents shallbe resobed by Seller. Seller’s acoeptance of Buyer's purchase order is expressly condifional on Buyer's assentto all
ofthe terms of this Agreement,including terms and condiiors thatare diflerentfrom or additonalto the terms and conditions ofBuyers purchase
order. Buyer's acceptarce of the Sewices and Parts will manifest Buyer's assent (o the terms of this Ageement. Seller res eves the right in its
sole discretion to refuse orders

1. RICES: Unless otherwie specified in writng by Seller, the price quoted or specified by Seller for the Services shallremain in eflectfor thirty
(30) days afler the date of Sellers quotation, Seller’s scope of work or ackrowledgnent of Buyer's order for the Services, w hichever occurs first
provided an unconditonal authorzation from Buyer for the performarce of the Services is received and accepted by Seller within such ime
period. If authorzation & rot received by Seller within such thirty (30) day periad, Seller shallhave the right to change the price for the Sevices.
Al prices are exclusie of taxes, which are to be barne by Buyer. Unless otrerwe specified by Seller, Parts will be furnished at Seller's then
prevailing prices.

2. IAXES Any currentor future tax o govemmental charge (o increase in same) afflecting Seller§ casts of Sewices o costs of prodiction,
sale, delivery or shipment of Parts, or which Seller & otherwise required to pay or collect in connection with the roviion of Services and Parts,
shallbe for Buyers accountand shallbe added o the price or billed to Buyer separate, atSeller's election.

3. IERMS OF PAYMENT: Unless otherwise specified by Seller, terms of payment are net 30 days from date of Sellers invoice. Seller shal
have the right, amorg other remedies, either to terminate ths Agresment or to suspend further performarce wnder this Agreement ard/or other
agreemens with Buyer in the event Buyer fails to make any payment when die, which other agresments Buyer and Seller hereby amerd
accadingy. Buer shall be liable for allexperses, ncluding attorreys' fees, relating to the collection of past due amouns. If ary paymentowed
o Seller is not pad when due, it shall bear interest, at arate to be determined by Seller,which shall not exceed the maximumrate permited by
law, from the date on which itis due until itis paid. Seller may presewe ifs interests in payment by enforcing any apple able mechant’s,
constuction or similar lien righs. Should Buyer's financial res porsibility become unsatisfactory to Seller,cash paymens or security satisfactory
to Seller may be requied by Seller for future performance of Sewices a proviion of Pats. If suwch cash payment or security is not provided, in
additon to Seller's other rights and remedies, Seller may discontinue performance of Sewices and provision of Parts. Al purchases paid by
creditcard shallbe charged a 2.0%usage surcharge ofthe invoice total, for fees paid by Seller to acceptcreditcard rans actions.

4. SHIPMENT AND DELIVERY: While Seller will use all rasonable commercial efforts to maintain the performarce dates ackrowledged o
quoted by Seller, all performarce dates are gppraximate and not guaranteed. Seller, at its cption, shallnot be bound to ten der delivery of ary
Parts for which Buyer has not roviled shiping instructions and other required information. If the provision of Sewvices or shipment of the Parts
is postponed or delayed by Buyer for any reason, Buyer agrees to reimburse Seller for any and all strage costs and other additonal experses
resuling therefrom. Unless othewise specified by Seller, for saks of Parts in wheh the end destination of the Parts 5 ouside of the United
States, risk of lass and legal fife o the Parts shall tansfer o Buyer immediately afier the Parts have passed beyond the territoral limits of the
United States. For allother shipments, risk ofloss and legal fite shall pass from Seller to Buyer upon delivery to and re ceiptby carrier atSeller’s
shipping pint.  Notwithstanding the above, risk of loss and legal tife to Parts shall ransfer to Buyer (i) when delivered by the indivicud
providig the Services, or (i) atthe ime Parts are placed in storage due to Buyer’s delay or postporement. Any claims for shortages a damages
suffered in ransitare the respansibility of Buyer and shall be stbmited by Buyer directly to the carrier. Shortages or damages mstbe identiied
and signed for atthe i me ofdelivery.

5. LIMITED WARRANTY: Subject to the limitations of Section 6, Seller warrans that itwill perfam the Services a described in ths Agreemert
and will exercise allreasonabe skill, care and due diligence in the performance ofthe Services and shall perform the Services in accardarce with
professional practice. Seller warrans that all Services performed shall be free from faulty warkmarship for a period of thirty (30 days from
completion ofServies. To the extentassignable, Seller assigns o Buyer any warranties that are made by manufacturers and suppliers of Parts.
EXCEPT AS SPECIFIED ABOVE, PARTS FURNISHED HEREUNDER ARE FURNISHED AS-IS, WHERE-IS, WITH NO WARRANTY
WHATSOEVER. THEWARRANTIES SETFORTH IN THIS SECTION 5 ARE THE SOLE AND EXCLUSIVEWARRANTIESGIVEN BY SELLER
WITH RESPECT TO THE SERVICES AND PARTS AND ARE IN LIEU OF AND EXCLUDE ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, ARISING BY OPERATION OF LAW OR OTHERWISE, INCLUDING WITHQUT LIMITATION, MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE WHETHER OR NOT THE PURPOSE OR USE HAS BEEN DISCLOSED TO SELLER IN SPECIFICATIONS,
DRAWINGS OR OTHERWISE.

This warranty cbes not extend toany lssses o damages die to misuse, accilent, abuse, neglect, na'mal wear and tear, neglige nce (other than
Seller's), unautharized modificaton or alteration, use beyond rated capacity, ursuitable power sources or envirmmental corditons, improper
installaton, repair, handling, maintenarce a agplicaton o any other catse rot the fault of Seller. To the extent that Buy e or its agents have
supplied informaton, rep of eperating corditions or other datato Seller that & wsed in (i) the selection of the Sewices
and/or Parts and (i) the preparation of Seller's quotation andlor scope of work, and in the event that actual operating conditons or other
conditons difler from these rejresented by Buyer, any waranties or other provisions contaired ferein that are aflected by s ich conditiors shall
be nulland void.

Buyer assumes all other respansibiliy for ary loss, damage, o injuiy to persors o propery arsing out of, cannected with, or resuling fromthe
use of Services or Parts, either alone or in combiration with other parts

6. LIMTATION OF REMEDY AND LIABIITY: THE SOLE AND EXCLUSIVE REMEDY FOR BREACH OF ANY WARRANTYHEREUNDER
SHALL BE LIMITED TO, AT SELLER’S SOLE OPTION, ETHER CORRECT PERFORMANCE FOR THAT PORTION OF THE SERVICES
FOUND BY SELLER TO BEDEF ECTIVE OR REFUND OF THEPRICE PAID FOR SERV ICES,

SELLER SHALLNOTBELIABLEFOR DAMAGESCAUSED BY DELAYIN PERFORMANCEAND THEREMEDIES OF BUYER SET FORTH
IN THIS AGREEMENT ARE EXCLUSIVE. IN NO EVENT, REGARDLESS OF THE FORM OF THE CLAIM OR CAUSE OF ACTION
(WHETHER BASED IN CONTRACT, INFRINGEMENT, NEGLIGENCE, STRICT LIABILITY, OTHER TORT OR OTHERWISE), SHALL
SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS EXCEED THE PRICE PAID BY BUYER FOR THE SPECIFIC SERVICES OR
PARTSPROVIDED BY SELLER G VING RISETO THECLAIMOR CAUSEOFACTION.

BUYER AGREES THAT SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS SHALL NOT EXTEND TO INCLUDE INCIDENTAL
CONSEQUENTIAL CR PUNITIVE DAMAGES. The term "torseqential damages" shall irclude, but notbe limited to, bss ofanticipated profis,
business interruption, loss of se, revente, reputation and data, costs ircured, including without limitation, for capital, fuel, power and loss o
damage to property or equipment.

Itis expressly nderstood that ary techntal advie furnshed by Seller with respect o the use of the Parts and/ar Servies & given without
charge,and Seller assumes no obligation or liability for the advice given, or results obtained, all such advte being given and accepted atBuyer's
risk.

7. INSURANCE: Seller shall maintain the following instrance or self-inswrance coverage: Worker’s Compensation in accadance with the
statutory rquirements of the state inwhih the work & performed. Employer’s Liability with a limit of liabilty of $2,000,000 per cccurence for
bodily injury by accident or bodiy injury by disease. Commercial General Liabilty (CGL) for bodiy injuty and property damage with a limit o
$2,000000 per occurence and aggegate. CGL includes Contactual Liabilty. CGL does not include Prodicts and Competed Oper atiors
coverage,which & self-insured. Automobile Liability insurance that covers usage of all owned, non-owned ard leased vehicks and which &
subject to a combined singk limit per occurence of $2,000,000. Automobile Liabilty insurance inclides Contractual Liability, but no specid
endosements Additional information related to the insurance coverage provided by Seler can be found
at www.marsh.com/mo i?client=0900.

Buyer expressly acknowledges and agrees tha Seller has set its prices and entered into this Agreement in reliance upon the
limitations of liability, insurance coverage, and other terms and conditio ns specified herein, which a llocate the risk between Seller and
Buyer and forma basis of this bargain between the parties.

8. EXCUSE OF PERFORMANCE: Seller shallnotbe liable for delays in performance or for non-performance die to acts of God; war; epidemic;
fre; flood; weather; sabotage; strkes or labor dsputes; civil dsturbances or riots; g requess, restttons, laws,
regulatiors, orcers or actions; uravaileiliy of o celays in ransportation; cefault of suppliers; or unforeseen circumstarces; acts or omissions o
Buyer, including, without imitation, those specified in Section 19; or any events o causes beyord Seller$ reascnable control. Perfrmance o
Services and celiveries of Parts may be stsperted far an appropriate periad of ime or cancebd by Seller upon notice to Buyer in the event o
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any ofhe foregoing, butthe balance ofthis Agreementshall otherwise remain unafiected as a resultofthe foregoing. If Seller determines thatits
abilty o supply the total demard for the Servies a Parts or fo dbtain material used directly or indrecty in the manufac tre of the Parts is
hindered, imited or made i mpracticable due to causes setforth in the preceding paragraph, Seller may delay perfrmance of Services or allecate
its available supply of the Parts among its purchasers on sich basis a Seller determines to be equible without liabiliy for any failure of
performarce whh may resulttherefrom.

: Buyer may carcelorders ony upon reasonable advance written notice and upan payment to Seller of Sellers cancellation
charges which inclufe, among oher things, all costs and experses incurred and to cover commiments made by he Seler, and a reasonzble
profitthereon. Seller's determination of such carcellation charges shall be conclsive.

10. CHANGES: Buye may request changes or additiors to the Sewices. Inthe eventsich charges or addiions are accepted by Seller, Se ller
may revise the price and perfomance dates. Seller reserves the right to change designs and specifications for the Parts withaut priar notice to
Buyer, exceptwith respect o Parts behg made-to-arder for Buyer. Seller shall ave no obligation to install or make suwch change in any Parts
manufactured prior to the date ofsuch change.

. NUCLEARMEDICAL: SERVICES AND PARTS SOLD HEREUNDER ARE NOT FOR USE IN CONNECTION WITH ANY NUCLEAR,
MEDICAL, LIFE-SUPPORT AND RELATED APPLICATIONS. Buyer zcepts Sewices ad Parts with the foregping undestanding, agrees
communicate the sane inwriing to any subsequent purchasers o users and to defend, idemnify and hoti harmless Seller from any claims,
losses, suits, judgments and damages, including incidental and corsequential damages, arising fromstch use, whether the cause of action be
based in tort, contractor othemvise, includng allegations thatthe Seller's liability is based on negligence or strictliabiliy.

12. ASSIGNMENT: Buyer shallnot assign s rights or delegate its duties hereunder or any interest herein without the prior written consent of
Seller, and any such assignmentor delegaton, withoutsuch corsent,shall be void.

13. INSPECTION: Buyer shallhave ten (10) days fom the date of compktion of each partion of the Sewices to inspect the Sewices, and in the
event of any non-confarmity, Buyer must give writen notice to Seller within said period stating why the Sewices are notconforming. Failure by
Buyer o give sich notice cansiiutes unqualified acceptance of the Services.

14. BLLABLE SERVICES: Addiional charges will be billed to Buyer at Sellers then prevailing lzbor rates for any of the following: a) any
Services notspecified in Sellers quotation, Seller’s arder acknowledgement, Seller's scope of wark, ar other decuments referenced herein ard
therein; b) ary Services performed at imes other than Sellers rormalsewvice haurs;c) if tmely andr site andlor equi access &
denied the Seller sewice representative; d) if it is necessary, due to localcicumstarces, to use union laba  hire an outside cantractor, Seller
Service personrel will provide stpervision only and the cost of such nion a contract labor will be charged to Buyer; (6) if Servee a repair &
necessay toreturn equipment to poper operating candition as a result of other than Seller (i) naintenarce, repar, or modification (including
without limitation, changes in specifications or incarporation ofatachments or other features), (i) misuse or neglect, (in cliding, without limitaton,
failure to maintain facilities and equipmentin a reasorable mannes), (ii) failure to operate in with a

and (i) catstrophe, accident, or other causes exterral to equipment (f) Seller’s performarce & made mae turdensome or costy as a result o
Buyer's failure to compy with s obligations heren, or (g) any additonal obligations or requirements, including but rot limited to those related to
insurance requirements, sewvice delivery, building entry or tecical raining.

15. DRAWINGS: Sellers cocumentation, prints, and drawings (*Documents”) (including without limitation, the underlying technology) fumished
by Seller to Buyer in comection with this Agreement are the roperty of Seller and Seller retains all rghts, incliding without limitation, exclisive
rights ofuse, licensirg and sale. Notwithstanding the foregping, Buyer may se the Documents in connection with the Services and Parts

16. EXPORTIMPORT: Buyer agees that all gpplicable impart and export control laws, regulatiors, orders ard requirenents, inclding without
limitaton those of the United States, and the jurisdictions in whh the Seller and Buyer are established or fromwhich Sewvices and Parts may be
supplied, will appy to thei receiptand use. In no event shall Buyer tse, rarsfer, rlease, import, or export Parts in violation of such applicable
laws, regulatiors, orders or requirements.

17. NON-SOLICITATION: Buer shall ot solici, directy or indrectly, or employ any employee of Seller during the period any Sewices ar
being provided to Buyer and for a perbd ofone (1) year after the lastprovision of Services.

18. GENERAL PROVISIONS: These Sewices Terms and Corditons all other i i and priar aral or writen
statements regarding the subjectmater of these Servies Terms and Conditons. No charge, modifcation, rescission, dschar ge, abandonmert,
or waier of these Sewices Terms and Condifors shall be bindng upan the Seller unkss made inwriing and sigred on its behalf by a duy
authorized representative of Seller. No conditors, usage of rade, course of dealing or performarce, wderstanding or agree ment puparing
modify, vary, explain, or supplement this Agreement shall be binding unless hereafter made in writing and siged by the party to be baund, and
no modification or addifonalterms shallbe applicable o this Ageementby Seller's receipt, acknawledgment, or acceptance ofpurchase aders,
shipping instruction forms, or otter cocumentation containng terms at variance with or in additon to those set forth herein. Any such
modificatons or addiional trms are sgecifically repcted and deemed a material alteration hereof. If this cocument shall be deemed an
acceptance of a prior ofler by Buyer, such acceptarce & express conditonal upon Buyer's assent to ary additonal ar diffe rent terms set forth
herein. Seller reserves the rght to subcontract Sewices 1o others. No waiver by either party with respect to ary breach o default or of ary right
or remedy, and no course of dealing, shall be deemed to constiute a continuing waiver of ary other breach or default or of ary other right o
remedy, wless suchwaiver be expressed inwriing and signed by the party © be bound. Al typgraphicalor clertal eras made by Seller in
any quotation, or publi are subctto correction

The valility, perbrmance, and all other matters relating to the interpretation and eflectofthis Agreementshall be goverred by the law of the state of Ohio
withoutregard to its conflictof lans principes. Buer and ller agree that the proper venue for all actiors arsing in connection herewith shall be anly in
the cownty of Frankln, state of Ohio, and the parties agree to submitto sich jurisdetion. No action, regardless ofform, arbing outoftransactiors rehiing to
this contact, may be brought by eitrer party nore then wo (2) years after the case of action has acried. The U.N.Canvention on Contracts for the
Internatinal Sales of Goadsshallnotappy to this Agreerent.

19. ADDITIONAL SERVICE CONDITIONS: The Buyer shall fumish to Seller, atno cost, suiable working space, storage space, adequate heat,
telephone, light, ventilation, regulated electr: power and outlets for testing puposes. The faciliies shall be within areasonabe distarce fom
where the Servies are to be provided. Sellerand its representatives shall have full and free access to the equipment in a der to provide the
necessary Sewvices. Buyer authorizes Seller to send a sewvice technician or an authorzed agentto access any site requested by Buyer to perform
Services, includng serves on diflerent scopes of wark and equipment as requested by Buyer. Buyer shall provide the mears to shut-off and
secure electric power fo the equipment and provide safe woiking canditions. Seller is under no obligation to remove or dispas e of Parts or
equipment unless specifically ageed won in Seller’s scope of wok. Buyer shall immediately inform Seller, in writng, at the time of order
placementand thereafeer, of any ursafe or hazardous substance a conditon at the site, including, but not limited 10, the preserce of asbestos or
asbestos containing materials, and shall rovide Seller with ary applicable Material Data Safety Sheets recarding the same. Any losses, costs,
damages, claims ard expenses incured by Seller & a result of Buyers failure to so advise Selle shall be bane by Buyer. Seller, in its sole
discreion and without cost a peralty, reseives the right to carcel its performance wnder this Agreement or any order immediately up on writen
notice to Buyer following Seller discovery of unsafe or hazadows site substance or condifon o any other citumstarce altering Seller
performarce of Servces. Buyer shall gppoint a representative familiar with the site and the rature of the Services to be performed by Seller to be
accessble atall times that Seller personnelare at the site. Seller shallnot ke liable for any experses incured by Buyer in removing, replacing or
refurbishing any Buyer equpment or ary fart of Buyer’s building structure that restricts Seller access. Buyer personnelshall cooperate with and
provice allnecessay assistarce to Seller. Seller shall notbe liable or responsibe for any work performed by Buyer.

20. INDEMNITY: Each party shall indemnify and holi the other party harmless from loss, camage, liabiliy o experse resuling from damage to
persmal property of a third pary. or injuries, mclud\rg death, o third partes © the extent caused by a negligent act or omésion.f the pary
providi o aparty s or emp durirg performance ofservices heretnder. Swh ind emnification shall
be radced o e oont damage o |mmes 2 AU BLBDIe b ohas. The indemnifyng party shall defend the other parly in acor dance with and
1o the extentof the above indemnification, provided that the indemnifyng party : i) promptly notified by the other party, in writing, of any claims,
demands o suits for such damages or injures: i) given all reasmable information and assistarce by the other party:ii) g iven full control over any
resuling negotiation, arbitration ar liigaton, including the right to chaose counsel and settie claims, o the indemnifying party's obligations herein
shallbe deemed waived.
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Jun 4, 2014

Seattle City Hall
600 4™ Ave

SEATTLE, WA US, 98104
Q02140394

David Stubblefield
Phone: (206) 684-0452
Email: david.stubblefield @seattle.gov

Thank you for your interest in Emerson Network Power, Liebert Services. We are
pleased to submit the following proposal for your review and consideration.

As the rate of change and complexity in your data center increases, Emerson
Network Power is the dedicated partner that you need to help you achieve your
goals.

Please complete all required fields on the signature page and attach your Purchase
Order to assist timely order processing. Should you have any questions regarding
the proposal, feel free to contact me directly at +1 206 763 5000. | look forward to
your response and the opportunity to work together to improve your data center
investment.

Sincerely,

JOSEPH SETTERBERG

3415 South 116th Street,

Suite 103

Tukwila, WA 98168

PHONE +1 206 763 5000

FAX + 1206 763 6700

EMAIL Joseph.Setterberg@Emerson.com

Order Q02140394
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Liebert UPS / Power / Battery Services:

e We are the Original Equipment Manufacturer and the experts on Liebert equipment with access to updates and
changes, knowledge of engineering specifications, current issues and how to fix them correctly.
e  Our factory trained service force is twice the size of the next largest competitor with over 650 customer engineers

and field technicians in the United States alone; everywhere in the US the most knowledgeable engineers and
technicians available, will cover you.

Solutions Services:

¢ Reduce daily confusion and demands such as expansion, consolidation and increase your expectations regarding
performance and availability through custom solutions.

Standard Maintenance Contracts :
Site #: 120571

L Coverage Type
Tag # Description Model #  Annual PM Qty. (Coverage Dates) Coverage Amount
PREFERRED
1477743 NL UPS 30-64  SP-UPS-UNIT 2 (7/1/2014) - (6/30/2015) $4,854.00
1477745 MBC/SLIM LN CAB SP-UPS-UNIT 0 BASIC $677.00
(7/1/2014) - (6/30/2015) ’

$5,660.00

1477744 SEALED BATTERY HX 505 4 (7/1/2014) -(6/30/2015)

Total price not including tax: USD $11,191.00

any tax required must be included in customer purchase order
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UNINTERRUPTIBLE POWER SYSTEMS PERIPHERALS
MAINTENANCE BYPASS CABINET
LOAD BUS SYNC POWER TIE
SYSTEM CONTROL CABINET
SLIM LINE DISTRIBUTION CABINET
SCOPE OF WORK

BASIC SERVICE

e Guaranteed 4-hour on-site emergency e Includes one Performance Evaluation
response, 7 days/week, 24 hours/day, inspection - performed immediately after
within 150 miles of a Liebert Services’ the completion of an emergency visit.
Service city. e Performed by Liebert factory trained

e Includes 1-800-LIEBERT Customer Customer Engineers.

Response Center. e Includes 100% labor and travel coverage

e Includes 100% parts coverage (excluding 7 days/week, 24 hours/day, within the 48
circuit breakers). contiguous states and Hawaii.

e Includes access to Liebert Customer e Subject to all Terms & Conditions as
Services Network On-Line Internet noted in the Liebert Services Terms &
portal. Conditions.

SERVICE PERFORMED

Performance Evaluation (performed only after an emergency service visit)

Perform a complete visual inspection of the equipment including internal sub-assemblies, wiring
harnesses, contactors, cables, major components, and check for proper clearance around the unit.
Check all mechanical connections for tightness and heat discoloration, making corrections where
necessary.

Perform a status check of alarm circuits.

Perform a basic operational test of the system.

Review system performance with customer to address any system gquestions.

Notel: Preventive Maintenance usually requires a shutdown to ensure electrical connection
integrity.
Note2: Service does not include maintenance on the circuit breaker in System Control Cabinet.
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UNINTERRUPTIBLE POWER SYSTEMS
NON-LIEBERT ALL 3-PHASE MODELS
SCOPE OF WORK

PREFERRED SERVICE (2)

e Guaranteed 4-hour on-site emergency ¢ Includes one Semi-Annual and one
response, 7 days/week, 24 hours/day, Annual Preventive Maintenance Service
within 150 miles of a Liebert Services’ scheduled by the customer at the
Service city. customer’s convenience (excluding

e Includes 1-800-LIEBERT Customer national holidays).

Response Center. ¢ Includes 100% labor and travel coverage

e Includes 100% parts if available from 7 days/week, 24 hours/day, within the 48
manufacturer (excluding internal contiguous states and Hawaii.
batteries, excluding air filters and e Subject to all Terms & Conditions as
proactive full bank capacitor noted in the Liebert Services Terms &
replacement) coverage. Conditions.

e Includes access to Liebert Customer
Services Network On-Line Internet
portal.

SERVICE PERFORMED

UPS Full Preventive Maintenance Service

Semi-Annual Service

Perform temperature check on all breakers, connections, and associated controls. Repair and/or report
all high temperature areas.

Perform a complete visual inspection of the equipment including subassemblies, wiring harnesses,
contacts, cables, and major components. Check air filters for cleanliness.

Check module(s) completely for the following (if applicable):

Rectifier and inverter snubber boards for discoloration.

Power capacitors for swelling or leaking oil.

DC capacitor vent caps that have extruded more than 1/8".

Record all voltage and current meter readings on the module control cabinet or the system control
cabinet.

Measure and record harmonic trap filter currents.

Annual Service Includes the Above, Plus:

Check the inverter and rectifier snubbers for burned or broken wires.

Check all nuts, bolts, screws, and connectors for tightness and heat discoloration.

Check fuses on the DC capacitor deck for continuity (if applicable).

With customer approval, perform operational test of the system including unit transfer and battery
discharge.

Calibrate and record all electronics to system specifications.

Measure and record all low-voltage power supply levels.
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Network Power

Measure and record phase-to-phase input voltage and currents.
Review system performance with customer to address any questions and to schedule any repairs.

Battery Inspection Service - Performed During the UPS Semi-Annual and Annual PM Services.

Check integrity of battery cabinet (if applicable).
Visual inspection of the battery cabinet and/or room to include:

Check for NO-OX grease or oil on all connections (if applicable).
Check battery jars for proper liquid level (if flooded cells).

Check for corrosion on all the terminals and cables.

Examine the physical cleanliness of the battery room and jars.

Measure and record DC bus ripple voltage (if applicable).
Measure and record total battery float voltage.

Notel: Preventive Maintenance usually requires a shutdown to ensure electrical connection
integrity.

Note2: Customer should check air filters monthly for cleanliness and replace as necessary.
Note3: Above maintenance does not include System Control Cabinet, Power Tie, Breaker
Cabinets, Load Bus Sync or Maintenance Bypass Cabinets.

Note4: The Battery Inspection Service listed above is only a visual inspection and is not intended
to replace a full preventive maintenance program for the battery system.
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Order Number: Q02140394

Purchase Order must be assigned to: Payment remittance address:

Emerson Network Power, Liebert Services, Inc. Emerson Network Power, Liebert Services, Inc.
610 Executive Campus Dr PO Box 70474

Westerville OH 43082 Chicago, IL 60673

FID# 43-1798453

PO should be e-mailed or faxed with signed proposal to:

Emerson Network Power, Liebert Services, c/o JOSEPH SETTERBERG
Attn: JOSEPH SETTERBERG

Email: Joseph.Setterberg@Emerson.com

Fax: + 1 206 763 6700

Please complete the following information (All fields are required):

Purchase Order Number: Purchase Order attached: 0O Yes [ONo

If PO NOT attached, please specify reason:

Invoice Delivery Method: O Web Billing (Attach Instructions) O Mail O Other

O Accounts Payable Email @
Billing Contact Person: Phone:
Email: Fax #:
Bill-To Company Name: Bill-To Address:
Federal Tax ID # Bill-To City, ST Zip:
Tax Exempt: 0O Yes (Attach tax exempt certificate) O No
Site Services/IT Contact Person: Phone:

** COVERAGE DETAILS * *
For equipment not currently under a Service Agreement or for equipment for which the warranty has expired in excess of thirty(30) days, parts required to bring
equipment back to manufacturers specifications are the responsibility of the Buyer and billable at the time of the first preventive maintenance visit or Service call.
All pricing is valid only for Service coverage stated and is subject to change if this Proposal is modified in any way. This Proposal is valid for 45 days from the
date of this Proposal unless otherwise noted. By acceptance of this Proposal, Buyer expressly manifests its assent to the Terms and Conditions of this Proposal,
and agrees that if any provision of Buyer’s Order or other document or communication from Buyer is inconsistent with any provision of these Terms and
Conditions, regardless of the order or timing of the exchange of such document or communication, these Terms and Conditions shall prevail.

Signature of this agreement authorizes Seller to invoice for Services mentioned herein and to utilize the provided purchase
order number. If a purchase order number is not used, then the Buyer authorizes and guarantees Seller the payment of such
invoices by authority of the signature below.

Thank you for your business.

Proposed By: Accepted By:
Mooeph Setterberg 3 June 2014
JOSEPH SETTERBERG Date Buyer Signature Required Date

Printed Name Title Phone
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SERVICES TERMS AND CONDITIONS

Emerson Network Power Liebert Services, Inc. (f/k/a Liebert Global Services, Inc.) is herein referred to as the “Seller and the customer or person
or entity purchasing services (*Services”) and parts required for Services (*Parts”) from Seller is referred to as the "Buyer.” These Services Terms
and Conditions, any price list o schedule, quotation, acknowledgment, Seller's scope of work, or invoice from Seller relevant to the provision of
Services and all documents incorporated by specific reference herein or therein, constitute the complete and exclusive statement of the terms of
this agreement (*Agreement’) governing the sale of Services and Parts by Seller to Buyer. Any discrepancies between the terms of the above
referenced documents shall be resolved by Seller. Seller's acceptance of Buyer's purchase order is expressly conditional on Buyer's assent to all
of the terms of this Agreement, including terms and conditions that are different from or additional to the terms and conditions of Buyer's purchase
order. Buyer's acceptance of the Services and Parts will manifest Buyer's assent to the terms of this Agreement. Seller reserves the right in its
sole discretion to refuse orders.

1. PRICES: Unless otherwise specified in writing by Seller, the price quoted or specified by Seller for the Services shall remain in effect for thirty
(30) days after the date of Seller's quotation, Seller's scope of work or acknowledgment of Buyer's order for the Services, whichever occurs first,
provided an unconditional authorization from Buyer for the performance of the Services is received and accepted by Seller within such time
period. If authorization is not received by Seller within such thirty (30) day period, Seller shall have the right to change the price for the Services.
All prices are exclusive of taxes, which are to be borne by Buyer. Unless otherwise specified by Seller, Parts will be furished at Seller's then
prevailing prices.

2. TAXES: Any current or future tax or governmental charge (or increase in same) affecting Seller's costs of Services or costs of production,
sale, delivery or shipment of Parts, or which Seller is otherwise required to pay or collect in connection with the provision of Services and Parts,
shall be for Buyer's account and shall be added to the price or billed to Buyer separately, at Seller's election.

3. TERMS OF PAYMENT: Unless otherwise specified by Seller, terms of payment are net 30 days from date of Seller's invoice. Seller shall
have the right, among other remedies, either to terminate this Agreement or to suspend further performance under this Agreement and/or other
agreements with Buyer in the event Buyer fails to make any payment when due, which other agreements Buyer and Seller hereby amend
accordingly. Buyer shall be liable for all expenses, including attorneys' fees, relating to the collection of past due amounts. If any payment owed
to Seller is not paid when due, it shall bear interest, at a rate to be determined by Seller, which shall not exceed the maximum rate permitted by
law, from the date on which it is due until it is paid. Seller may preserve its interests in payment by enforcing any applicable mechanic’s,
construction or similar lien rights. Should Buyer's financial responsibility become unsatisfactory to Seller, cash payments or security satisfactory
to Seller may be required by Seller for future performance of Services or provision of Parts. If such cash payment or security is not provided, in
addition to Seller's other rights and remedies, Seller may discontinue performance of Services and provision of Parts. Al purchases paid by
credit card shall be charged a 2.0% usage surcharge of the invoice total, for fees paid by Seller to accept credit card transactions.

4. SHIPMENT AND DELIVERY: While Seller will use all reasonable commercial efforts to maintain the performance dates acknowledged or
quoted by Seller, all p dates are imate and not Seller, at its option, shall not be bound to tender delivery of any
Parts for which Buyer has not provided shipping instructions and other required information. If the provision of Services or shipment of the Parts
is postponed or delayed by Buyer for any reason, Buyer agrees to reimburse Seller for any and all storage costs and other additional expenses
resulting therefrom.  Unless otherwise specified by Seller, for sales of Parts in which the end destination of the Parts is outside of the United
States, risk of loss and legal title to the Parts shall transfer to Buyer immediately after the Parts have passed beyond the territorial limits of the
United States. For all other shipments, risk of loss and legal title shall pass from Seller to Buyer upon delivery to and receipt by carrier at Seller's
shipping point.  Notwithstanding the above, risk of loss and legal title to Parts shall transfer to Buyer (i) when delivered by the individual
providing the Services, or (ii) at the time Parts are placed in storage due to Buyer's delay or postponement. Any claims for shortages or damages
suffered in transit are the responsibility of Buyer and shall be submitted by Buyer directly to the carrier. Shortages or damages must be identified
and signed for at the time of delivery.

5. LIMITED WARRANTY: Subject to the limitations of Section 6, Seller warrants that it will perform the Services as described in this Agreement
and will exercise all reasonable skill, care and due diligence in the performance of the Services and shall perform the Services in accordance with
professional practice. Seller warrants that all Services performed shall be free from faulty workmanship for a period of thirty (30) days from
completion of Services. To the extent assignable, Seller assigns to Buyer any warranties that are made by manufacturers and suppliers of Parts.
EXCEPT AS SPECIFIED ABOVE, PARTS FURNISHED HEREUNDER ARE FURNISHED AS-IS, WHERE-IS, WITH NO WARRANTY
WHATSOEVER. THE WARRANTIES SET FORTH IN THIS SECTION 5 ARE THE SOLE AND EXCLUSIVE WARRANTIES GIVEN BY SELLER
WITH RESPECT TO THE SERVICES AND PARTS AND ARE IN LIEU OF AND EXCLUDE ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, ARISING BY OPERATION OF LAW OR OTHERWISE, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE WHETHER OR NOT THE PURPOSE OR USE HAS BEEN DISCLOSED TO SELLER IN SPECIFICATIONS,
DRAWINGS OR OTHERWISE.

This warranty does not extend to any losses or damages due to misuse, accident, abuse, neglect, normal wear and tear, negligence (other than
Seller's), unauthorized modification or alteration, use beyond rated capacity, unsuitable power sources or environmental conditions, improper
installation, repair, handiing, maintenance or application or any other cause not the fault of Seller. To the extent that Buyer or its agents have
supplied speci p ion of operating conditions or other data to Seller that is used in (i) the selection of the Services
and/or Parts and (i) the preparation of Seller's quotation and/or scope of work, and in the event that actual operating conditions or other
conditions differ from those represented by Buyer, any warranties or other provisions contained herein that are affected by such conditions shall
be null and void.

Buyer assumes all other responsibility for any loss, damage, or injury to persons or property arising out of, connected with, or resulting from the
use of Services or Parts, either alone or in combination with other parts.

6. LIMITATION OF REMEDY AND LIABILITY: THE SOLE AND EXCLUSIVE REMEDY FOR BREACH OF ANY WARRANTY HEREUNDER
SHALL BE LIMITED TO, AT SELLER’S SOLE OPTION, EITHER CORRECT PERFORMANCE FOR THAT PORTION OF THE SERVICES
FOUND BY SELLER TO BE DEFECTIVE OR REFUND OF THE PRICE PAID FOR SERVICES.

SELLER SHALL NOT BE LIABLE FOR DAMAGES CAUSED BY DELAY IN PERFORMANCE AND THE REMEDIES OF BUYER SET FORTH
IN THIS AGREEMENT ARE EXCLUSIVE. IN NO EVENT, REGARDLESS OF THE FORM OF THE CLAIM OR CAUSE OF ACTION
(WHETHER BASED IN CONTRACT, INFRINGEMENT, NEGLIGENCE, STRICT LIABILITY, OTHER TORT OR OTHERWISE), SHALL
SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS EXCEED THE PRICE PAID BY BUYER FOR THE SPECIFIC SERVICES OR
PARTS PROVIDED BY SELLER GIVING RISE TO THE CLAIM OR CAUSE OF ACTION.

BUYER AGREES THAT SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS SHALL NOT EXTEND TO INCLUDE INCIDENTAL,
CONSEQUENTIAL OR PUNITIVE DAMAGES. The term "consequential damages" shall include, but not be limited to, loss of anticipated profits,
business interruption, loss of use, revenue, reputation and data, costs incurred, including without limitation, for capital, fuel, power and loss or
damage to property or equipment.

It is expressly understood that any technical advice furnished by Seller with respect to the use of the Parts and/or Services is given without
charge, and Seller assumes no obligation o liability for the advice given, or results obtained, all such advice being given and accepted at Buyer's
risk.

7. INSURANCE: Seller shall maintain the following insurance or self-insurance coverage: Worker's Compensation in accordance with the
statutory requirements of the state in which the work is performed. Employer’s Liability with a limit of liability of $2,000,000 per occurrence for
bodily injury by accident or bodily injury by disease. Commercial General Liability (CGL) for bodily injury and property damage with a limit of
$2,000,000 per occurrence and aggregate. CGL includes Contractual Liability. CGL does not include Products and Completed Operations
coverage, which is self-insured. Automobile Liability insurance that covers usage of all owned, non-owned and leased vehicles and which is
subject to a combined single limit per occurrence of $2,000,000. Automobile Liability insurance includes Contractual Liability, but no special
endorsements Additional information related to the insurance coverage provided by Seller can be found
at www.marsh.com/moi?client=0900.

Buyer expressly acknowledges and agrees that Seller has set its prices and entered into this Agreement in reliance upon the
limitations of liability, insurance coverage, and other terms and conditions specified herein, which allocate the risk between Seller and
Buyer and form a basis of this bargain between the parties

8. EXCUSE OF PERFORMANCE: Seller shall not be liable for delays in performance or for non-performance due to acts of God; war; epidemic;
fire; flood; weather; sabotage; strikes or labor disputes; civil disturbances or riots; governmental requests, restrictions, allocations, laws,
regulations, orders or actions; ty of or delays in default of suppliers; or unforeseen circumstances; acts or omissions of
Buyer, including, without limitation, those specified in Section 19; or any events or causes beyond Seller's reasonable control. Performance of
Services and deliveries of Parts may be suspended for an appropriate period of time or canceled by Seller upon notice to Buyer in the event of
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any of the foregoing, but the balance of this Agreement shall otherwise remain unaffected as a result of the foregoing. If Seller determines that its
ability to supply the total demand for the Services or Parts or to obtain material used directly or indirectly in the manufacture of the Parts is
hindered, limited or made impracticable due to causes set forth in the preceding paragraph, Seller may delay performance of Services or allocate
its available supply of the Parts among its purchasers on such basis as Seller determines to be equitable without liability for any failure of
performance which may result therefrom.

9. CANCELLATION: Buyer may cancel orders only upon reasonable advance written notice and upon payment to Seller of Seller's cancellation
charges which include, among other things, all costs and expenses incurred and to cover commitments made by the Seller, and a reasonable
profit thereon. Seller's determination of such cancellation charges shall be conclusive.

10. CHANGES: Buyer may request changes or additions to the Services. In the event such changes or additions are accepted by Seller, Seller
may revise the price and performance dates. Seller reserves the right to change designs and specifications for the Parts without prior notice to
Buyer, except with respect to Parts being made-to-order for Buyer. Seller shall have no obligation to install or make such change in any Parts
manufactured prior to the date of such change.

11. NUCLEAR/MEDICAL: SERVICES AND PARTS SOLD HEREUNDER ARE NOT FOR USE IN CONNECTION WITH ANY NUCLEAR,
MEDICAL, LIFE-SUPPORT AND RELATED APPLICATIONS. Buyer accepts Services and Parts with the foregoing understanding, agrees to
communicate the same in writing to any subsequent purchasers or users and to defend, indemnify and hold harmless Seller from any claims,
losses, suits, judgments and damages, including incidental and consequential damages, arising from such use, whether the cause of action be
based in tort, contract or otherwise, including allegations that the Seller’s liability is based on negligence or strict liabiliy.

12. ASSIGNMENT: Buyer shall not assign its rights or delegate its duties hereunder or any interest herein without the prior written consent of
Seller, and any such assignment or delegation, without such consent, shall be void.

13. INSPECTION: Buyer shall have ten (10) days from the date of completion of each portion of the Services to inspect the Services, and in the
event of any non-conformity, Buyer must give written notice to Seller within said period stating why the Services are not conforming. Failure by
Buyer to give such notice constitutes unqualified acceptance of the Services.

14. BILLABLE SERVICES: Additional charges will be billed to Buyer at Seller's then prevailing labor rates for any of the following: a) any
Services not specified in Seller's quotation, Seller's order acknowledgement, Seller's scope of work, or other documents referenced herein and
therein; b) any Services performed at times other than Seller’s normal service hours; c) if timely and reasonable site and/or equipment access is
denied the Seller service repi ive; d) if itis y, due to local to use union labor or hire an outside contractor, Seller
Service personnel will provide supervision only and the cost of such union or contract labor will be charged to Buyer; () if Service or repair is
necessary to retum equipment to proper operating condition as  result of other than Seller () maintenance, repair, or modification (including,

without limitation, changes in or of or other features), (i) misuse o neglect, (including, vithout limitation,
failure to maintain facilities and equipment in a reasonable manner), (ii) failure to operate equipment in with appli
and (iv) catastrophe, accident, or other causes external to (f) Seller's p is made more or costly as a result of

Buyer's failure to comply with its obligations herein, or (g) any additional obligations or requirements, including but not limited to those related to
insurance requirements, service delivery, building entry or technical training.

15. DRAWINGS: Seller's documentation, prints, and drawings (‘Documents”) (including without limitation, the underlying technology) furnished
by Seller to Buyer in connection with this Agreement are the property of Seller and Seller retains all rights, including without limitation, exclusive
rights of use, licensing and sale. Notwithstanding the foregoing, Buyer may use the Documents in connection with the Services and Parts.

16. EXPORT/IMPORT: Buyer agrees that all applicable import and export control laws, regulations, orders and requirements, including without
limitation those of the United States, and the jurisdictions in which the Seller and Buyer are established or from which Services and Parts may be
supplied, will apply to their receipt and use. In no event shall Buyer use, transfer, release, import, o export Parts in violation of such applicable
laws, regulations, orders or requirements.

17. NON-SOLICITATION: Buyer shall not solicit, directly or indirectly, or employ any employee of Seller during the period any Services are
being provided to Buyer and for a period of one (1) year after the last provision of Services.

18. GENERAL PROVISIONS: These Services Terms and Conditions all other icati il and prior oral or written
statements regarding the subject matter of these Services Terms and Conditions. No change, modification, rescission, discharge, abandonment,
or waiver of these Services Terms and Conditions shall be binding upon the Seller unless made in writing and signed on its behalf by a duly
authorized representative of Seller. No conditions, usage of trade, course of dealing or or purporting to
modify, vary, explain, or supplement this Agreement shall be binding unless hereafter made in writing and signed by the party to be bound, and
no modification or additional terms shall be applicable to this Agreement by Seller's receipt, acknowledgment, or acceptance of purchase orders,
shipping instruction forms, or other documentation containing terms at variance with or in addition to those set forth herein. Any such
modifications or additional terms are specifically rejected and deemed a material alteration hereof. If this document shall be deemed an
acceptance of a prior offer by Buyer, such acceptance is expressly conditional upon Buyer's assent to any additional or different terms set forth
herein. Seller reserves the right to subcontract Services to others. No waiver by either party with respect to any breach or default or of any right
or remedy, and no course of dealing, shall be deemed to constitute a continuing waiver of any other breach or default or of any other right or
remedy, unless such waiver be expressed in writing and signed by the party to be bound. All typographical or clerical errors made by Seller in
any quotation, acknowledgment or publication are subject to correction.

The validity, performance, and all other matters relating to the interpretation and effect of this Agreement shall be governed by the law of the state of Ohio
without regard to its conflict of laws principles. Buyer and Seller agree that the proper venue for all actions arising in connection herewith shall be only in
the county of Franklin, state of Ohio, and the parties agree to submit to such jurisdiction. No action, regardiess of form, arising out of transactions relating to
this contract, may be brought by either party more than two (2) years after the cause of action has accrued. The U.N. Convention on Contracts for the
International Sales of Goods shall not apply to this Agreement.

19. ADDITIONAL SERVICE CONDITIONS: The Buyer shall furnish to Seller, at no cost, suitable working space, storage space, adequate heat,
telephone, light, ventilation, regulated electric power and outlets for testing purposes. The facilities shall be within a reasonable distance from
where the Services are to be provided. Seller and its representatives shall have full and free access to the equipment in order to provide the
necessary Services. Buyer authorizes Seller to send a service technician or an authorized agent to access any site requested by Buyer to perform
Services, including services on different scopes of work and equipment as requested by Buyer. Buyer shall provide the means to shut-off and
secure electric power to the equipment and provide safe working conditions. Seller is under no obligation to remove or dispose of Parts or
equipment unless specifically agreed upon in Seller’'s scope of work. Buyer shall immediately inform Seller, in writing, at the time of order
placement and thereafter, of any unsafe or hazardous substance or condition at the site, including, but not limited to, the presence of asbestos or
asbestos-containing materials, and shall provide Seller with any applicable Material Data Safety Sheets regarding the same. Any losses, costs,
damages, claims and expenses incurred by Seller as a result of Buyer's failure to so advise Seller shall be borne by Buyer. Seller, in its sole
discretion and without cost or penalty, reserves the right to cancel its pe under this Ags or any order upon written
notice to Buyer following Seller discovery of unsafe or hazardous site substance or condition or any other circumstance altering Seller
performance of Services. Buyer shall appoint a representative familiar with the site and the nature of the Services to be performed by Seller to be
accessible at all times that Seller personnel are at the site. Seller shall not be liable for any expenses incurred by Buyer in removing, replacing or
refurbishing any Buyer equipment or any part of Buyer’s building structure that restricts Seller access. Buyer personnel shall cooperate with and
provide all necessary assistance to Seller. Seller shall not be liable or responsible for any work performed by Buyer

20. INDEMNITY: Each party shall indemnify and hold the other party harmless from loss, damage, liability or expense resulting from damage to
personal property of a third party, or injuries, including death, to third pames m the extent caused by a negligent act or omission of the party
providing i or a party's agents or of services hereunder. Such indemnification shall
be reduced to the extent damage or injuries are attributable to others. The muemnuymg party shall defend the other party in accordance with and
to the extent of the above indemnification, provided that the indemnifying party is: i) promptly notified by the other party, in writing, of any claims,
demands or suts for such damages or injuries; ii) given all reasonable information and assistance by the other party; iii) given full control over any
resulting negotiation, arbitration or litigation, including the right to choose counsel and settle claims, or the indemnifying party’s obligations herein
shall be deemed waived.

Page 8 of 8
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Jun 4, 2014

CITY OF SEATTLE FIRE DEPT
105 5TH AVE.

SEATTLE, WA US, 98101
Q02140394

David Stubblefield
Phone: (206)684-0452
Email: david.stubblefield @seattle.gov

Thank you for your interest in Emerson Network Power, Liebert Services. We are
pleased to submit the following proposal for your review and consideration.

As the rate of change and complexity in your data center increases, Emerson Network
Power is the dedicated partner that you need to help you achieve your goals.

Please complete all required fields on the signature page and attach your Purchase
Order to assist timely order processing. Should you have any questions regarding the
proposal, feel free to contact me directly at +1 206 763 5000. | look forward to your
response and the opportunity to work together to improve your data center investment.

Sincerely,

JOSEPH SETTERBERG

3415 South 116th Street,

Suite 103

Tukwila, WA 98168

PHONE +1 206 763 5000

FAX +1 206 763 6700

EMAIL Joseph.Setterberg@Emerson.com

Order Q02140394
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Liebert UPS/ Power / Battery Services:

e We are the Original Equipment Manufacturer and the experts on Liebert equipment with access to updates and
changes, knowledge of engineering specifications, current issues and how to fix them correctly.

e Our factory trained service force is twice the size of the next largest competitor with over 650 customer engineers and
field technicians in the United States alone; everywhere in the US the most knowledgeable engineers and technicians
available, will cover you.

Solutions Services:

e Reduce daily confusion and demands such as expansion, consolidation and increase your expectations regarding
performance and availability through custom solutions.

Standard Maintenance Contracts :
Site #: 102911
Coverage Type

Tag # Description Model # Annual PM Qty. (Coverage Dates) Coverage Amount
ESSENTIAL
1367271 S600T 250-450 U39MM401A0AB241 2 (711/2014) - (6130/2015) $5,874.00
ESSENTIAL
1367272 S600T 250-450 U39MM401A0AB241 2 (711/2014) - (6/30/2015) $5,874.00
ESSENTIAL
1367273 S600 SCC < 2500 U39CC5604AT241 2 (711/2014) - (6/30/2015) $2,336.00
1384889 MBC/SLIM LN CAB  U36TC40100AAQ 0 BASIC $677.04
(7/1/2014) - (6/30/2015) :
BASIC
1384890 MBC/SLIM LN CAB  U36TC40100AAQ 0 (711/2014) - (6/30/2015) $677.04
1395877 BDS40 BASE BDS-40 BASE 0 BASIC $425.43
(7/1/2014) - (6/30/2015) :
1395878  BDS40 PLUS BDS-40PLUS 0 BASIC $126.41
(7/1/2014) - (6/30/2015) :
1395879  BDS40 PLUS BDS-40PLUS 0 BASIC $126.41
(7/1/2014) - (6/30/2015) :
ESSENTIAL
1399456 SS IGM INTERMD  SITELINK-4 1 (711/2014) - (6130/2015) $688.79
BASIC
1440808 S600T MBC < 1200 MBP3700A00H3911 0 (711/2014) - (6/30/2015) $677.04
1440809 MBC/SLIM LN CAB UPS 0 BASIC $677.04
(7/1/2014) - (6/30/2015) :
Battery Life $3,945.00
1393111 SEALED BATTERY HX 500FR 4 (1112000 16/30/2015)
Battery Life $3,945.00
1393112 SEALED BATTERY HX 500FR 4 (711/2014) {6/30/2015)
1393113 SEALED BATTERY HX 500FR 4 Battery Life $3,945.00

(7/1/2014) -(6/30/2015)

Total price not including tax: USD $29,994.20

any tax required must be included in customer purchase order
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BATTERY MONITORING SERVICES
BDS - 40 BATTERY DIAGNOSTIC SYSTEM
SCOPE OF WORK

BASIC SERVICE

e Guaranteed next day response, 7 ¢ Includes commissioning service
days/week, 24 hours/day, within 150 scheduled M-F 8x5 excluding holidays.
miles of a Liebert Services’ Service Commissioning includes adjustments to
Center. the BDS system after single jar battery

e Includes 100% parts coverage. replacements and system commissioning

e Includes 100% corrective labor and after full string replacements (does not
travel coverage 7 days/week, 24 include batteries, tab washer installation
hours/day, within the 48 contiguous or installation labor).
states and Hawaii. e Includes 1-800-LIEBERT Customer

e Performed by Liebert factory trained Response Center.

Customer Engineers. ¢ Includes access to Liebert Customer

e Includes one Performance Evaluation Services Network On-Line Internet
inspection - performed immediately after portal.
the completion of an emergency visit. e Subject to all Terms & Conditions as

noted in the Liebert Services Terms &
Conditions.

SERVICE PERFORMED

PERFORMANCE EVALUATION INSPECTION

Perform a complete visual inspection of the equipment, including sub-assemblies, wiring harnesses,
contacts, cables and major components.

Check all nuts, bolts, screws, and connectors for tightness and heat discoloration.

Inspect for broken, brittle, damaged, or heat stressed components and cables.

Notel: The Performance Evaluation listed above is only a visual inspection and is not intended to
replace a full preventive maintenance program for the battery diagnostic system. Refer to
Preferred and Essential upgrades for full service programs with scheduled Preventive
Maintenance.
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UNINTERRUPTIBLE POWER SYSTEMS PERIPHERALS
MAINTENANCE BYPASS CABINET
LOAD BUS SYNC POWER TIE
SYSTEM CONTROL CABINET
SLIM LINE DISTRIBUTION CABINET
SCOPE OF WORK

BASIC SERVICE

e Guaranteed 4-hour on-site emergency e Includes one Performance Evaluation
response, 7 days/week, 24 hours/day, inspection - performed immediately after
within 150 miles of a Liebert Services’ the completion of an emergency visit.
Service city. e Performed by Liebert factory trained

e Includes 1-800-LIEBERT Customer Customer Engineers.

Response Center. ¢ Includes 100% labor and travel coverage

e Includes 100% parts coverage (excluding 7 days/week, 24 hours/day, within the 48
circuit breakers). contiguous states and Hawaii.

e Includes access to Liebert Customer e Subject to all Terms & Conditions as
Services Network On-Line Internet noted in the Liebert Services Terms &
portal. Conditions.

SERVICE PERFORMED

Performance Evaluation (performed only after an emergency service visit)

Perform a complete visual inspection of the equipment including internal sub-assemblies, wiring
harnesses, contactors, cables, major components, and check for proper clearance around the unit.
Check all mechanical connections for tightness and heat discoloration, making corrections where
necessary.

Perform a status check of alarm circuits.

Perform a basic operational test of the system.

Review system performance with customer to address any system questions.

Notel: Preventive Maintenance usually requires a shutdown to ensure electrical connection
integrity.
Note2: Service does not include maintenance on the circuit breaker in System Control Cabinet.
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UNINTERRUPTIBLE POWER SYSTEMS PERIPHERALS
MAINTENANCE BYPASS CABINET
LOAD BUS SYNC POWER TIE
SLIM LINE DISTRIBUTION CABINET
SCOPE OF WORK

ESSENTIAL SERVICE (2)

e Guaranteed 4-hour on-site emergency e Includes two Semi-annual Preventive
response, 7 days/week, 24 hours/day, Maintenance Service scheduled by the
within 150 miles of a Liebert Services’ customer between 8am-5pm, Monday-
Service city. Friday (excluding national holidays).

e Includes 1-800-LIEBERT Customer e Performed by Liebert factory trained
Response Center. Customer Engineers.

¢ Includes 100% parts coverage (excluding ¢ Includes 100% labor and travel coverage
circuit breakers). 7 days/week, 24 hours/day, within the 48

e Includes access to Liebert Customer contiguous states and Hawaii.

Services Network On-Line Internet e Subject to all Terms & Conditions as
portal. noted in the Liebert Services Terms &
Conditions.

SERVICE PERFORMED

Full Preventive Maintenance Service

Perform a complete visual inspection of the equipment, including sub-assemblies, wiring harnesses,
contacts, cables and major components.

Check all mechanical connections for tightness and heat discoloration, making corrections where
necessary.

Clean any foreign material and dust from internal compartments.

Perform a status check of alarm circuits. (If Applicable).

Calibration of the equipment to meet manufacturer's specifications (if applicable).

Operational checkout of the system to include transfers and proper status indications.

Install or perform Engineering Field Change Notices (FCN) as necessary.

Return unit to operational service with normal load then measure and verify display indications.

Notel: Preventive Maintenance usually requires a shutdown to ensure electrical connection
integrity.
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UNINTERRUPTIBLE POWER SYSTEMS
ALL 3-PHASE MODELS
SCOPE OF WORK

ESSENTIAL SERVICE (2)

e Guaranteed 4-hour on-site emergency response, e Includes one Semi-Annual and one Annual
7 days/week, 24 hours/day, within 150 miles of a Preventive Maintenance Service scheduled by
Liebert Services’ Service city. the customer between 8am-5pm, Monday-Friday
¢ Includes 100% parts coverage (excluding (excluding national holidays).
batteries, air filters, and proactive full bank ¢ Includes 100% labor and travel coverage 7
capacitor replacement.) days/week, 24 hours/day, within the 48
¢ Includes 1-800-LIEBERT Customer Response contiguous states and Hawaii.
Center. e Performed by Liebert factory trained Customer
¢ Includes access to Liebert Customer Services Engineers.
Network On-Line Internet portal. e Subject to all Terms & Conditions as noted in the

Liebert Services Terms & Conditions.
SERVICE PERFORMED

UPS Full Preventive Maintenance Service

Semi-Annual Service

1. Perform temperature check on all breakers, connections, and associated controls. Repair and/or report all
high temperature areas.

Perform a complete visual inspection of the equipment including subassemblies, wiring harnesses,
contacts, cables, and major components.

Check air filters for cleanliness. (if applicable)

Check module(s) completely for the following (if applicable):

Rectifier and inverter snubber boards for discoloration.

Record all voltage and current meter readings on the module control cabinet or the system control cabinet.

N

o gk w

Annual Service Includes the Above, Plus

Check the inverter and rectifier snubbers for burned or broken wires.

Check all nuts, bolts, screws, and connectors for tightness and heat discoloration.

Check fuses on the DC capacitor deck for continuity (if applicable).

With customer approval, perform operational test of the system including unit transfer and battery
discharge.

5 Calibrate and record all electronics to system specifications.

6. Check or perform Engineering Field Change Notices (FCN) as necessary.

7. Measure and record all low-voltage power supply levels.
8

9

PN E

Record phase-to-phase input voltage and currents.
Review system performance with customer to address any questions and to schedule any repairs.

10. Check power capacitors for swelling or leaking oil. (if applicable)
11. DC capacitor vent caps that have extruded more than 1/8". (if applicable)
12. Measure and record harmonic trap filter currents. (if applicable)

Battery Inspection Service - Performed During the UPS Semi-Annual and Annual PM Services.

1. Check integrity of battery cabinet (if applicable).
2. Visual inspection of the battery cabinet and/or room to include:
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1. Check for NO-OX grease or oil on all connections (if applicable).
2. Check battery jars for proper liquid level (if flooded cells).
3. Check for corrosion on all the terminals and cables.
4, Examine the physical cleanliness of the battery room and jars.
3. Measure and record DC bus ripple voltage (if applicable).
4, Measure and record total battery float voltage.

Notel: Preventive Maintenance usually requires a shutdown to ensure electrical connection integrity.
Note2: Customer should check air filters monthly for cleanliness and replace as necessary.

Note3: Above maintenance does not include System Control Cabinet, Power Tie, Breaker Cabinets, Load
Bus Sync or Maintenance Bypass Cabinets.

Note4d: The Battery Inspection Service listed above is only a visual inspection and is not intended to
replace a full preventive maintenance program for the battery system.
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Order Number: Q02140394

Purchase Order must be assigned to: Payment remittance address:

Emerson Network Power, Liebert Services, Inc. Emerson Network Power, Liebert Services, Inc.
610 Executive Campus Dr PO Box 70474

Westerville OH 43082 Chicago, IL 60673

FID# 43-1798453

PO should be e-mailed or faxed with signed proposal to:

Emerson Network Power, Liebert Services, c/o JOSEPH SETTERBERG
Attn: JOSEPH SETTERBERG

Email: Joseph.Setterberg@Emerson.com

Fax: + 1 206 763 6700

Please complete the following information (All fields are required):

Purchase Order Number: Purchase Order attached: 0O Yes [ONo

If PO NOT attached, please specify reason:

Invoice Delivery Method: O Web Billing (Attach Instructions) O Mail O Other

O Accounts Payable Email @
Billing Contact Person: Phone:
Email: Fax #:
Bill-To Company Name: Bill-To Address:
Federal Tax ID # Bill-To City, ST Zip:
Tax Exempt: 0O Yes (Attach tax exempt certificate) O No
Site Services/IT Contact Person: Phone:

** COVERAGE DETAILS * *
For equipment not currently under a Service Agreement or for equipment for which the warranty has expired in excess of thirty(30) days, parts required to bring
equipment back to manufacturers specifications are the responsibility of the Buyer and billable at the time of the first preventive maintenance visit or Service call.
All pricing is valid only for Service coverage stated and is subject to change if this Proposal is modified in any way. This Proposal is valid for 45 days from the
date of this Proposal unless otherwise noted. By acceptance of this Proposal, Buyer expressly manifests its assent to the Terms and Conditions of this Proposal,
and agrees that if any provision of Buyer’s Order or other document or communication from Buyer is inconsistent with any provision of these Terms and
Conditions, regardless of the order or timing of the exchange of such document or communication, these Terms and Conditions shall prevail.

Signature of this agreement authorizes Seller to invoice for Services mentioned herein and to utilize the provided purchase
order number. If a purchase order number is not used, then the Buyer authorizes and guarantees Seller the payment of such
invoices by authority of the signature below.

Thank you for your business.

Proposed By: Accepted By:
Mooeph Setterbeny 3 June 2014
JOSEPH SETTERBERG Date Buyer Signature Required Date

Printed Name Title Phone
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SERVICES TERMS AND CONDITIONS

Emerson Network Power Liebert Services, Inc. (f/k/a Liebert Global Services, Inc.) is herein referred to as the “Seller and the customer or person
or entity purchasing services (“Services”) and parts required for Services (*Parts”) from Seller is referred to as the "Buyer.” These Services Terms
and Conditions, any price st or schedule, quotation, acknowledgment, Seller's scope of work, or invoice from Seller relevant to the provision of
Services and all documents incorporated by specific reference herein or therein, constitute the complete and exclusive statement of the terms of
this agreement (*Agreement’) governing the sale of Services and Parts by Seller to Buyer. Any discrepancies between the terms of the above
referenced documents shall be resolved by Seller. Seller's acceptance of Buyer's purchase order is expressly conditional on Buyer's assent to all
of the terms of this Agreement, including terms and conditions that are different from or additional to the terms and conditions of Buyer's purchase
order. Buyer's acceptance of the Services and Parts will manifest Buyer's assent to the terms of this Agreement. Seller reserves the right in its
sole discretion to refuse orders.

1. PRICES: Unless otherwise specified in writing by Seller, the price quoted or specified by Seller for the Services shall remain in effect for thirty
(30) days after the date of Seller's quotation, Seller's scope of work or acknowledgment of Buyer's order for the Services, whichever occurs first,
provided an unconditional authorization from Buyer for the performance of the Services is received and accepted by Seller within such time
period. If authorization is not received by Seller within such thirty (30) day period, Seller shall have the right to change the price for the Services.
All prices are exclusive of taxes, which are to be borne by Buyer. Unless otherwise specified by Seller, Parts will be furished at Seller's then
prevailing prices.

2. TAXES: Any current or future tax or governmental charge (or increase in same) affecting Seller's costs of Services or costs of production,
sale, delivery or shipment of Parts, or which Seller is otherwise required to pay or collect in connection with the provision of Services and Parts,
shall be for Buyer's account and shall be added to the price or billed to Buyer separately, at Seller's election.

3. TERMS OF PAYMENT: Unless otherwise specified by Seller, terms of payment are net 30 days from date of Seller's invoice. Seller shall
have the right, among other remedies, either to terminate this Agreement or to suspend further performance under this Agreement and/or other
agreements with Buyer in the event Buyer fails to make any payment when due, which other agreements Buyer and Seller hereby amend
accordingly. Buyer shall be liable for all expenses, including attorneys' fees, relating to the collection of past due amounts. If any payment owed
to Seller is not paid when due, it shall bear interest, at a rate to be determined by Seller, which shall not exceed the maximum rate permitted by
law, from the date on which it is due until it is paid. Seller may preserve its interests in payment by enforcing any applicable mechanic’s,
construction or similar lien rights. Should Buyer's financial responsibility become unsatisfactory to Seller, cash payments or security satisfactory
to Seller may be required by Seller for future performance of Services or provision of Parts. If such cash payment or security is not provided, in
addition to Seller's other rights and remedies, Seller may discontinue performance of Services and provision of Parts. Al purchases paid by
credit card shall be charged a 2.0% usage surcharge of the invoice total, for fees paid by Seller to accept credit card transactions,

4. SHIPMENT AND DELIVERY: While Seller will use all reasonable commercial efforts to maintain the performance dates acknowledged or
quoted by Seller, all p dates are imate and not Seller, at its option, shall not be bound to tender delivery of any
Parts for which Buyer has not provided shipping instructions and other required information. If the provision of Services or shipment of the Parts
is postponed or delayed by Buyer for any reason, Buyer agrees to reimburse Seller for any and all storage costs and other additional expenses
resulting therefrom.  Unless otherwise specified by Seller, for sales of Parts in which the end destination of the Parts is outside of the United
States, risk of loss and legal title to the Parts shall transfer to Buyer immediately after the Parts have passed beyond the territorial limits of the
United States. For all other shipments, risk of loss and legal title shall pass from Seller to Buyer upon delivery to and receipt by carrier at Seller's
shipping point.  Notwithstanding the above, risk of loss and legal title to Parts shall transfer to Buyer (i) when delivered by the individual
providing the Services, or (ii) at the time Parts are placed in storage due to Buyer's delay or postponement. Any claims for shortages or damages
suffered in transit are the responsibility of Buyer and shall be submitted by Buyer directly to the carrier. Shortages or damages must be identified
and signed for at the time of delivery.

5. LIMITED WARRANTY: Subject to the limitations of Section 6, Seller warrants that it will perform the Services as described in this Agreement
and will exercise all reasonable skill, care and due diligence in the performance of the Services and shall perform the Services in accordance with
professional practice. Seller warrants that all Services performed shall be free from faulty workmanship for a period of thirty (30) days from
completion of Services. To the extent assignable, Seller assigns to Buyer any warranties that are made by manufacturers and suppliers of Parts.
EXCEPT AS SPECIFIED ABOVE, PARTS FURNISHED HEREUNDER ARE FURNISHED AS-IS, WHERE-IS, WITH NO WARRANTY
WHATSOEVER. THE WARRANTIES SET FORTH IN THIS SECTION 5 ARE THE SOLE AND EXCLUSIVE WARRANTIES GIVEN BY SELLER
WITH RESPECT TO THE SERVICES AND PARTS AND ARE IN LIEU OF AND EXCLUDE ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, ARISING BY OPERATION OF LAW OR OTHERWISE, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE WHETHER OR NOT THE PURPOSE OR USE HAS BEEN DISCLOSED TO SELLER IN SPECIFICATIONS,
DRAWINGS OR OTHERWISE.

This warranty does not extend to any losses or damages due to misuse, accident, abuse, neglect, normal wear and tear, negligence (other than
Seller's), unauthorized modification or alteration, use beyond rated capacity, unsuitable power sources or environmental conditions, improper
installation, repair, handiing, maintenance or application or any other cause ot the fault of Seller. To the extent that Buyer or its agents have
supplied speci p ion of operating conditions or other data to Seller that is used in (i) the selection of the Services
and/or Parts and (i) the preparation of Seller's quotation and/or scope of work, and in the event that actual operating conditions or other
conditions differ from those represented by Buyer, any warranties or other provisions contained herein that are affected by such conditions shall
be null and void.

Buyer assumes all other responsibility for any loss, damage, or injury to persons or property arising out of, connected with, or resulting from the
use of Services or Parts, either alone or in combination with other parts.

6. LIMITATION OF REMEDY AND LIABILITY: THE SOLE AND EXCLUSIVE REMEDY FOR BREACH OF ANY WARRANTY HEREUNDER
SHALL BE LIMITED TO, AT SELLER’S SOLE OPTION, EITHER CORRECT PERFORMANCE FOR THAT PORTION OF THE SERVICES
FOUND BY SELLER TO BE DEFECTIVE OR REFUND OF THE PRICE PAID FOR SERVICES.

SELLER SHALL NOT BE LIABLE FOR DAMAGES CAUSED BY DELAY IN PERFORMANCE AND THE REMEDIES OF BUYER SET FORTH
IN THIS AGREEMENT ARE EXCLUSIVE. IN NO EVENT, REGARDLESS OF THE FORM OF THE CLAIM OR CAUSE OF ACTION
(WHETHER BASED IN CONTRACT, INFRINGEMENT, NEGLIGENCE, STRICT LIABILITY, OTHER TORT OR OTHERWISE), SHALL
SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS EXCEED THE PRICE PAID BY BUYER FOR THE SPECIFIC SERVICES OR
PARTS PROVIDED BY SELLER GIVING RISE TO THE CLAIM OR CAUSE OF ACTION.

BUYER AGREES THAT SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS SHALL NOT EXTEND TO INCLUDE INCIDENTAL,
CONSEQUENTIAL OR PUNITIVE DAMAGES. The term "consequential damages" shall include, but not be limited to, loss of anticipated profits,
business interruption, loss of use, revenue, reputation and data, costs incurred, including without limitation, for capital, fuel, power and loss or
damage to property or equipment.

It is expressly understood that any technical advice furnished by Seller with respect to the use of the Parts and/or Services is given without
charge, and Seller assumes no obligation o liability for the advice given, or results obtained, all such advice being given and accepted at Buyer's
risk.

7. INSURANCE: Seller shall maintain the following insurance or self-insurance coverage: Worker’'s Compensation in accordance with the
statutory requirements of the state in which the work is performed. Employer’s Liability with a limit of liability of $2,000,000 per occurrence for
bodily injury by accident or bodily injury by disease. Commercial General Liability (CGL) for bodily injury and property damage with a limit of
$2,000,000 per occurrence and aggregate. CGL includes Contractual Liability. CGL does not include Products and Completed Operations
coverage, which is self-insured. Automobile Liability insurance that covers usage of all owned, non-owned and leased vehicles and which is
subject to a combined single limit per occurrence of $2,000,000. Automobile Liability insurance includes Contractual Liability, but no special
endorsements.  Additional  information related to the insurance coverage provided by Seller can be found
at www.marsh.com/moi?client=0900.

Buyer expressly acknowledges and agrees that Seller has set its prices and entered into this Agreement in reliance upon the
limitations of liability, insurance coverage, and other terms and conditions specified herein, which allocate the risk between Seller and
Buyer and form a basis of this bargain between the parties

8. EXCUSE OF PERFORMANCE: Seller shall not be liable for delays in performance or for non-performance due to acts of God; war; epidemic;
fire; flood; weather; sabotage; strikes or labor disputes; civil disturbances or riots; governmental requests, restrictions, allocations, laws,
regulations, orders or actions; ty of or delays in default of suppliers; or unforeseen circumstances; acts o omissions of
Buyer, including, without limitation, those specified in Section 19; or any events or causes beyond Seller's reasonable control. Performance of
Services and deliveries of Parts may be suspended for an appropriate period of time or canceled by Seller upon notice to Buyer in the event of
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any of the foregoing, but the balance of this Agreement shall otherwise remain unaffected as a result of the foregoing. If Seller determines that its
ability to supply the total demand for the Services or Parts or to obtain material used directly or indirectly in the manufacture of the Parts is
hindered, limited or made impracticable due to causes set forth in the preceding paragraph, Seller may delay performance of Services or allocate
its available supply of the Parts among its purchasers on such basis as Seller determines to be equitable without liability for any failure of
performance which may result therefrom.

9. CANCELLATION: Buyer may cancel orders only upon reasonable advance written notice and upon payment to Seller of Seller's cancellation
charges which include, among other things, all costs and expenses incurred and to cover commitments made by the Seller, and a reasonable
profit thereon. Seller's determination of such cancellation charges shall be conclusive.

10. CHANGES: Buyer may request changes or additions to the Services. In the event such changes or additions are accepted by Seller, Seller
may revise the price and performance dates. Seller reserves the right to change designs and specifications for the Parts without prior notice to
Buyer, except with respect to Parts being made-to-order for Buyer. Seller shall have no obligation to install or make such change in any Parts
manufactured prior to the date of such change.

11. NUCLEAR/MEDICAL: SERVICES AND PARTS SOLD HEREUNDER ARE NOT FOR USE IN CONNECTION WITH ANY NUCLEAR,
MEDICAL, LIFE-SUPPORT AND RELATED APPLICATIONS. Buyer accepts Services and Parts with the foregoing understanding, agrees to
communicate the same in writing to any subsequent purchasers or users and to defend, indemnify and hold harmless Seller from any claims,
losses, suits, judgments and damages, including incidental and consequential damages, arising from such use, whether the cause of action be
based in tort, contract or otherwise, including allegations that the Seller’s liability is based on negligence or strict liabiliy.

12. ASSIGNMENT: Buyer shall not assign its rights or delegate its duties hereunder or any interest herein without the prior written consent of
Seller, and any such assignment or delegation, without such consent, shall be void.

13. INSPECTION: Buyer shall have ten (10) days from the date of completion of each portion of the Services to inspect the Services, and in the
event of any non-conformity, Buyer must give written notice to Seller within said period stating why the Services are not conforming. Failure by
Buyer to give such notice constitutes unqualified acceptance of the Services.

14. BILLABLE SERVICES: Additional charges will be billed to Buyer at Seller's then prevailing labor rates for any of the following: a) any
Services not specified in Seller's quotation, Seller's order acknowledgement, Seller's scope of work, or other documents referenced herein and
therein; b) any Services performed at times other than Seller’s normal service hours; c) if timely and reasonable site and/or equipment access is
denied the Seller service repi ive; d) if itis y, due to local to use union labor or hire an outside contractor, Seller
Service personnel will provide supervision only and the cost of such union or contract labor will be charged to Buyer; () if Service or repair is
necessary to retum equipment to proper operating condition as  result of other than Seller () maintenance, repair, or modification (including,

without limitation, changes in or of or other features), (i) misuse o neglect, (including, vithout limitation,
failure to maintain facilities and equipment in a reasonable manner), (ii) failure to operate equipment in with appli
and (iv) catastrophe, accident, or other causes external to (f) Seller's p is made more o costly as a reslt of

Buyer's failure to comply with its obligations herein, or (g) any additional obligations or requirements, including but not limited to those related to
insurance requirements, service delivery, building entry or technical training.

15. DRAWINGS: Seller's documentation, prints, and drawings (‘Documents”) (including without limitation, the underlying technology) furnished
by Seller to Buyer in connection with this Agreement are the property of Seller and Seller retains all rights, including without limitation, exclusive
rights of use, licensing and sale. Notwithstanding the foregoing, Buyer may use the Documents in connection with the Services and Parts.

16. EXPORT/IMPORT: Buyer agrees that all applicable import and export control laws, regulations, orders and requirements, including without
limitation those of the United States, and the jurisdictions in which the Seller and Buyer are established or from which Services and Parts may be
supplied, will apply to their receipt and use. In no event shall Buyer use, transfer, release, import, o export Parts in violation of such applicable
laws, regulations, orders or requirements.

17. NON-SOLICITATION: Buyer shall not solicit, directly or indirectly, or employ any employee of Seller during the period any Services are
being provided to Buyer and for a period of one (1) year after the last provision of Services.

18. GENERAL PROVISIONS: These Services Terms and Conditions all other icati il and prior oral or written
statements regarding the subject matter of these Services Terms and Conditions. No change, modification, rescission, discharge, abandonment,
or waiver of these Services Terms and Conditions shall be binding upon the Seller unless made in writing and signed on its behalf by a duly
authorized representative of Seller. No conditions, usage of trade, course of dealing or or purporting to
modify, vary, explain, or supplement this Agreement shall be binding unless hereafter made in writing and signed by the party to be bound, and
no modification or additional terms shall be applicable to this Agreement by Seller's receipt, acknowledgment, or acceptance of purchase orders,
shipping instruction forms, or other documentation containing terms at variance with or in addition to those set forth herein. Any such
modifications or additional terms are specifically rejected and deemed a material alteration hereof. If this document shall be deemed an
acceptance of a prior offer by Buyer, such acceptance is expressly conditional upon Buyer's assent to any additional or different terms set forth
herein. Seller reserves the right to subcontract Services to others. No waiver by either party with respect to any breach or default or of any right
or remedy, and no course of dealing, shall be deemed to constitute a continuing waiver of any other breach or default or of any other right or
remedy, unless such waiver be expressed in writing and signed by the party to be bound. Al typographical or clerical errors made by Seller in
any quotation, acknowledgment or publication are subject to correction.

The validity, performance, and all other matters relating to the interpretation and effect of this Agreement shall be governed by the law of the state of Ohio
without regard to its conflict of laws principles. Buyer and Seller agree that the proper venue for all actions arising in connection herewith shall be only in
the county of Franklin, state of Ohio, and the parties agree to submit to such jurisdiction. No action, regardiess of form, arising out of transactions relating to
this contract, may be brought by either party more than two (2) years after the cause of action has accrued. The U.N. Convention on Contracts for the
International Sales of Goods shall not apply to this Agreement.

19. ADDITIONAL SERVICE CONDITIONS: The Buyer shall furnish to Seller, at no cost, suitable working space, storage space, adequate heat,
telephone, light, ventilation, regulated electric power and outlets for testing purposes. The facilities shall be within a reasonable distance from
where the Services are to be provided. Seller and its representatives shall have full and free access to the equipment in order to provide the
necessary Services. Buyer authorizes Seller to send a service technician or an authorized agent to access any site requested by Buyer to perform
Services, including services on different scopes of work and equipment as requested by Buyer. Buyer shall provide the means to shut-off and
secure electric power to the equipment and provide safe working conditions. Seller is under no obligation to remove or dispose of Parts or
equipment unless specifically agreed upon in Seller’'s scope of work. Buyer shall immediately inform Seller, in writing, at the time of order
placement and thereafter, of any unsafe or hazardous substance or condition at the site, including, but not limited to, the presence of asbestos or
asbestos-containing materials, and shall provide Seller with any applicable Material Data Safety Sheets regarding the same. Any losses, costs,
damages, claims and expenses incurred by Seller as a result of Buyer's failure to so advise Seller shall be borne by Buyer. Seller, in its sole
discretion and without cost or penalty, reserves the right to cancel its performance under this Agreement or any order immediately upon written
notice to Buyer following Seller discovery of unsafe or hazardous site substance or condition or any other circumstance altering Seller
performance of Services. Buyer shall appoint a representative familiar with the site and the nature of the Services to be performed by Seller to be
accessible at all times that Seller personnel are at the site. Seller shall not be liable for any expenses incurred by Buyer in removing, replacing or
refurbishing any Buyer equipment or any part of Buyer's building structure that restricts Seller access. Buyer personnel shall cooperate with and
provide all necessary assistance to Seller. Seller shall not be liable or responsible for any work performed by Buyer

20. INDEMNITY: Each party shall indemnify and hold the other party harmless from loss, damage, liability or expense resulting from damage to
personal property of a third party, or injuries, including death, o third pames m the extent caused by a negligent act or omission of the party
providing i or a party's agents or of services hereunder. Such indemnification shall
be reduced to the extent damage or injuries are attributable to others. The |ndemn|fy|ng party shall defend the other party in accordance with and
to the extent of the above indemnification, provided that the indemnifying party is: i) promptly notified by the other party, in writing, of any claims,
demands or suts for such damages or injuries; ii) given all reasonable information and assistance by the other party; iii) given full control over any
resulting negotiation, arbitration or litigation, including the right to choose counsel and settle claims, or the indemnifying party’s obligations herein
shall be deemed waived.
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Proposal for Service

Jun 4, 2014

Seattle Justice Center
600 5" AVE

SEATTLE, WA US, 98104
Q02140394

David Stubblefield
Phone: (206)684-0452
Email: david.stubblefield @seattle.gov

Thank you for your interest in Emerson Network Power, Liebert Services. We are
pleased to submit the following proposal for your review and consideration.

As the rate of change and complexity in your data center increases, Emerson
Network Power is the dedicated partner that you need to help you achieve your
goals.

Please complete all required fields on the signature page and attach your Purchase
Order to assist timely order processing. Should you have any questions regarding
the proposal, feel free to contact me directly at +1 206 763 5000. | look forward to
your response and the opportunity to work together to improve your data center
investment.

Sincerely,

JOSEPH SETTERBERG
3415 South 116th Street,
Suite 103

Tukwila, WA 98168

PHONE +1 206 763 5000
FAX +1 206 763 6700
EMAIL Joseph.Setterberg@Emerson.com

Order Q02140394
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Liebert UPS / Power / Battery Services:

e We are the Original Equipment Manufacturer and the experts on Liebert equipment with access to updates and
changes, knowledge of engineering specifications, current issues and how to fix them correctly.
e  Our factory trained service force is twice the size of the next largest competitor with over 650 customer engineers

and field technicians in the United States alone; everywhere in the US the most knowledgeable engineers and
technicians available, will cover you.

Standard Maintenance Contracts :

Site #: 82385
N Coverage Type
Tag # Description Model # Annual PM Qty. (Coverage Dates) Coverage Amount

ESSENTIAL

1264163 SRS 301 75-125 UDA63125A25DT04 2 (7/1/2014) - (6/30/2015) $5,783.00

1264183 MBC/SLIM LN CAB MBP2200A1H25 0 BASIC $677.00

(7/1/2014) - (6/30/2015) :

Battery Life $4,382.00

1264164 SEALED BATTERY 12-400MR 4 (7/1/2014) -(6/30/2015)

1264165 SEALED BATTERY 12-400MR 4 Battery Life $4,382.00

(7/1/2014) ~(6/30/2015)

Total price not including tax: USD $15,224.00

any tax required must be included in customer purchase order
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UNINTERRUPTIBLE POWER SYSTEMS PERIPHERALS
MAINTENANCE BYPASS CABINET
LOAD BUS SYNC POWER TIE
SYSTEM CONTROL CABINET
SLIM LINE DISTRIBUTION CABINET
SCOPE OF WORK

BASIC SERVICE

e Guaranteed 4-hour on-site emergency e Includes one Performance Evaluation
response, 7 days/week, 24 hours/day, inspection - performed immediately after
within 150 miles of a Liebert Services’ the completion of an emergency visit.
Service city. e Performed by Liebert factory trained

e Includes 1-800-LIEBERT Customer Customer Engineers.

Response Center. ¢ Includes 100% labor and travel coverage

e Includes 100% parts coverage (excluding 7 days/week, 24 hours/day, within the 48
circuit breakers). contiguous states and Hawaii.

e Includes access to Liebert Customer e Subject to all Terms & Conditions as
Services Network On-Line Internet noted in the Liebert Services Terms &
portal. Conditions.

SERVICE PERFORMED

Performance Evaluation (performed only after an emergency service visit)

Perform a complete visual inspection of the equipment including internal sub-assemblies, wiring
harnesses, contactors, cables, major components, and check for proper clearance around the unit.
Check all mechanical connections for tightness and heat discoloration, making corrections where
necessary.

Perform a status check of alarm circuits.

Perform a basic operational test of the system.

Review system performance with customer to address any system gquestions.

Notel: Preventive Maintenance usually requires a shutdown to ensure electrical connection
integrity.
Note2: Service does not include maintenance on the circuit breaker in System Control Cabinet.
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UNINTERRUPTIBLE POWER SYSTEMS
ALL 3-PHASE MODELS
SCOPE OF WORK

ESSENTIAL SERVICE (2)

e Guaranteed 4-hour on-site emergency response, e Includes one Semi-Annual and one Annual
7 days/week, 24 hours/day, within 150 miles of a Preventive Maintenance Service scheduled by
Liebert Services’ Service city. the customer between 8am-5pm, Monday-Friday
¢ Includes 100% parts coverage (excluding (excluding national holidays).
batteries, air filters, and proactive full bank ¢ Includes 100% labor and travel coverage 7
capacitor replacement.) days/week, 24 hours/day, within the 48
¢ Includes 1-800-LIEBERT Customer Response contiguous states and Hawaii.
Center. e Performed by Liebert factory trained Customer
¢ Includes access to Liebert Customer Services Engineers.
Network On-Line Internet portal. e Subject to all Terms & Conditions as noted in the

Liebert Services Terms & Conditions.
SERVICE PERFORMED

UPS Full Preventive Maintenance Service

Semi-Annual Service

1. Perform temperature check on all breakers, connections, and associated controls. Repair and/or report all
high temperature areas.

Perform a complete visual inspection of the equipment including subassemblies, wiring harnesses,
contacts, cables, and major components.

Check air filters for cleanliness. (if applicable)

Check module(s) completely for the following (if applicable):

Rectifier and inverter snubber boards for discoloration.

Record all voltage and current meter readings on the module control cabinet or the system control cabinet.

N

o gk w

Annual Service Includes the Above, Plus

Check the inverter and rectifier snubbers for burned or broken wires.

Check all nuts, bolts, screws, and connectors for tightness and heat discoloration.

Check fuses on the DC capacitor deck for continuity (if applicable).

With customer approval, perform operational test of the system including unit transfer and battery
discharge.

5 Calibrate and record all electronics to system specifications.

6. Check or perform Engineering Field Change Notices (FCN) as necessary.

7. Measure and record all low-voltage power supply levels.
8

9

PN E

Record phase-to-phase input voltage and currents.
Review system performance with customer to address any questions and to schedule any repairs.

10. Check power capacitors for swelling or leaking oil. (if applicable)
11. DC capacitor vent caps that have extruded more than 1/8". (if applicable)
12. Measure and record harmonic trap filter currents. (if applicable)

Battery Inspection Service - Performed During the UPS Semi-Annual and Annual PM Services.

1. Check integrity of battery cabinet (if applicable).
2. Visual inspection of the battery cabinet and/or room to include:
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1. Check for NO-OX grease or oil on all connections (if applicable).
2. Check battery jars for proper liquid level (if flooded cells).
3. Check for corrosion on all the terminals and cables.
4, Examine the physical cleanliness of the battery room and jars.
3. Measure and record DC bus ripple voltage (if applicable).
4, Measure and record total battery float voltage.

Notel: Preventive Maintenance usually requires a shutdown to ensure electrical connection integrity.
Note2: Customer should check air filters monthly for cleanliness and replace as necessary.

Note3: Above maintenance does not include System Control Cabinet, Power Tie, Breaker Cabinets, Load
Bus Sync or Maintenance Bypass Cabinets.

Note4d: The Battery Inspection Service listed above is only a visual inspection and is not intended to
replace a full preventive maintenance program for the battery system
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Order Number: Q02140394

Purchase Order must be assigned to: Payment remittance address:

Emerson Network Power, Liebert Services, Inc. Emerson Network Power, Liebert Services, Inc.
610 Executive Campus Dr PO Box 70474

Westerville OH 43082 Chicago, IL 60673

FID# 43-1798453

PO should be e-mailed or faxed with signed proposal to:

Emerson Network Power, Liebert Services, c/o JOSEPH SETTERBERG
Attn: JOSEPH SETTERBERG

Email: Joseph.Setterberg@Emerson.com

Fax: + 1 206 763 6700

Please complete the following information (All fields are required):

Purchase Order Number: Purchase Order attached: 0O Yes [ONo

If PO NOT attached, please specify reason:

Invoice Delivery Method: O Web Billing (Attach Instructions) O Mail O Other

O Accounts Payable Email @
Billing Contact Person: Phone:
Email: Fax #:
Bill-To Company Name: Bill-To Address:
Federal Tax ID # Bill-To City, ST Zip:
Tax Exempt: 0O Yes (Attach tax exempt certificate) O No
Site Services/IT Contact Person: Phone:

** COVERAGE DETAILS * *
For equipment not currently under a Service Agreement or for equipment for which the warranty has expired in excess of thirty(30) days, parts required to bring
equipment back to manufacturers specifications are the responsibility of the Buyer and billable at the time of the first preventive maintenance visit or Service call.
All pricing is valid only for Service coverage stated and is subject to change if this Proposal is modified in any way. This Proposal is valid for 45 days from the
date of this Proposal unless otherwise noted. By acceptance of this Proposal, Buyer expressly manifests its assent to the Terms and Conditions of this Proposal,
and agrees that if any provision of Buyer’s Order or other document or communication from Buyer is inconsistent with any provision of these Terms and
Conditions, regardless of the order or timing of the exchange of such document or communication, these Terms and Conditions shall prevail.

Signature of this agreement authorizes Seller to invoice for Services mentioned herein and to utilize the provided purchase
order number. If a purchase order number is not used, then the Buyer authorizes and guarantees Seller the payment of such
invoices by authority of the signature below.

Thank you for your business.

Proposed By: Accepted By:

3 June 2014
JOSEPH SETTERBERG Date Buyer Signature Required Date

Printed Name Title Phone
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SERVICES TERMS AND CONDITIONS

Emerson Network Power Liebert Services, Inc. (f/k/a Liebert Global Services, Inc.) is herein referred to as the “Seller and the customer or person
or entity purchasing services (“Services”) and parts required for Services (“Parts”) from Seller is referred to as the "Buyer.” These Services Terms
and Conditions, any price list o schedule, quotation, acknowledgment, Seller's scope of work, or invoice from Seller relevant to the provision of
Services and all documents incorporated by specific reference herein or therein, constitute the complete and exclusive statement of the terms of
this agreement (*Agreement’) governing the sale of Services and Parts by Seller to Buyer. Any discrepancies between the terms of the above
referenced documents shall be resolved by Seller. Seller's acceptance of Buyer's purchase order is expressly conditional on Buyer's assent to all
of the terms of this Agreement, including terms and conditions that are different from or additional to the terms and conditions of Buyer's purchase
order. Buyer's acceptance of the Services and Parts will manifest Buyer's assent to the terms of this Agreement. Seller reserves the right in its
sole discretion to refuse orders.

1. PRICES: Unless otherwise specified in writing by Seller, the price quoted or specified by Seller for the Services shall remain in effect for thirty
(30) days after the date of Seller's quotation, Seller's scope of work or acknowledgment of Buyer's order for the Services, whichever occurs first,
provided an unconditional authorization from Buyer for the performance of the Services is received and accepted by Seller within such time
period. If authorization is not received by Seller within such thirty (30) day period, Seller shall have the right to change the price for the Services.
All prices are exclusive of taxes, which are to be borne by Buyer. Unless otherwise specified by Seller, Parts will be furished at Seller's then
prevailing prices.

2. TAXES: Any current or future tax or governmental charge (or increase in same) affecting Seller's costs of Services or costs of production,
sale, delivery or shipment of Parts, or which Seller is otherwise required to pay or collect in connection with the provision of Services and Parts,
shall be for Buyer's account and shall be added to the price or billed to Buyer separately, at Seller's election.

3. TERMS OF PAYMENT: Unless otherwise specified by Seller, terms of payment are net 30 days from date of Seller's invoice. Seller shall
have the right, among other remedies, either to terminate this Agreement or to suspend further performance under this Agreement and/or other
agreements with Buyer in the event Buyer fails to make any payment when due, which other agreements Buyer and Seller hereby amend
accordingly. Buyer shall be liable for all expenses, including attorneys' fees, relating to the collection of past due amounts. If any payment owed
to Seller is not paid when due, it shall bear interest, at a rate to be determined by Seller, which shall not exceed the maximum rate permitted by
law, from the date on which it is due until it is paid. Seller may preserve its interests in payment by enforcing any applicable mechanic’s,
construction or similar lien rights. Should Buyer's financial responsibility become unsatisfactory to Seller, cash payments or security satisfactory
to Seller may be required by Seller for future performance of Services or provision of Parts. If such cash payment or security is not provided, in
addition to Seller's other rights and remedies, Seller may discontinue performance of Services and provision of Parts. Al purchases paid by
credit card shall be charged a 2.0% usage surcharge of the invoice total, for fees paid by Seller to accept credit card transactions.

4. SHIPMENT AND DELIVERY: While Seller will use all reasonable commercial efforts to maintain the performance dates acknowledged or
quoted by Seller, all p dates are imate and not Seller, at its option, shall not be bound to tender delivery of any
Parts for which Buyer has not provided shipping instructions and other required information. If the provision of Services or shipment of the Parts
is postponed or delayed by Buyer for any reason, Buyer agrees to reimburse Seller for any and all storage costs and other additional expenses
resulting therefrom.  Unless otherwise specified by Seller, for sales of Parts in which the end destination of the Parts is outside of the United
States, risk of loss and legal title to the Parts shall transfer to Buyer immediately after the Parts have passed beyond the territorial limits of the
United States. For all other shipments, risk of loss and legal title shall pass from Seller to Buyer upon delivery to and receipt by carrier at Seller's
shipping point.  Notwithstanding the above, risk of loss and legal title to Parts shall transfer to Buyer (i) when delivered by the individual
providing the Services, or (ii) at the time Parts are placed in storage due to Buyer's delay or postponement. Any claims for shortages or damages
suffered in transit are the responsibility of Buyer and shall be submitted by Buyer directly to the carrier. Shortages or damages must be identified
and signed for at the time of delivery.

5. LIMITED WARRANTY: Subject to the limitations of Section 6, Seller warrants that it will perform the Services as described in this Agreement
and will exercise all reasonable skill, care and due diligence in the performance of the Services and shall perform the Services in accordance with
professional practice. Seller warrants that all Services performed shall be free from faulty workmanship for a period of thirty (30) days from
completion of Services. To the extent assignable, Seller assigns to Buyer any warranties that are made by manufacturers and suppliers of Parts.
EXCEPT AS SPECIFIED ABOVE, PARTS FURNISHED HEREUNDER ARE FURNISHED AS-IS, WHERE-IS, WITH NO WARRANTY
WHATSOEVER. THE WARRANTIES SET FORTH IN THIS SECTION 5 ARE THE SOLE AND EXCLUSIVE WARRANTIES GIVEN BY SELLER
WITH RESPECT TO THE SERVICES AND PARTS AND ARE IN LIEU OF AND EXCLUDE ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, ARISING BY OPERATION OF LAW OR OTHERWISE, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE WHETHER OR NOT THE PURPOSE OR USE HAS BEEN DISCLOSED TO SELLER IN SPECIFICATIONS,
DRAWINGS OR OTHERWISE.

This warranty does not extend to any losses or damages due to misuse, accident, abuse, neglect, normal wear and tear, negligence (other than
Seller's), unauthorized modification or alteration, use beyond rated capacity, unsuitable power sources or environmental conditions, improper
installation, repair, handiing, maintenance or application or any other cause ot the fault of Seller. To the extent that Buyer or its agents have
supplied ion of operating conditions or other data to Seller that is used in (i) the selection of the Services
and/or Parts and (ii) the preparauon of Seller's quotation and/or scope of work, and in the event that actual operating conditions or other
conditions differ from those represented by Buyer, any warranties or other provisions contained herein that are affected by such conditions shall
be null and void.

Buyer assumes all other responsibility for any loss, damage, or injury to persons or property arising out of, connected with, or resulting from the
use of Services or Parts, either alone or in combination with other parts.

6. LIMITATION OF REMEDY AND LIABILITY: THE SOLE AND EXCLUSIVE REMEDY FOR BREACH OF ANY WARRANTY HEREUNDER
SHALL BE LIMITED TO, AT SELLER’S SOLE OPTION, EITHER CORRECT PERFORMANCE FOR THAT PORTION OF THE SERVICES
FOUND BY SELLER TO BE DEFECTIVE OR REFUND OF THE PRICE PAID FOR SERVICES.

SELLER SHALL NOT BE LIABLE FOR DAMAGES CAUSED BY DELAY IN PERFORMANCE AND THE REMEDIES OF BUYER SET FORTH
IN THIS AGREEMENT ARE EXCLUSIVE. IN NO EVENT, REGARDLESS OF THE FORM OF THE CLAIM OR CAUSE OF ACTION
(WHETHER BASED IN CONTRACT, INFRINGEMENT, NEGLIGENCE, STRICT LIABILITY, OTHER TORT OR OTHERWISE), SHALL
SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS EXCEED THE PRICE PAID BY BUYER FOR THE SPECIFIC SERVICES OR
PARTS PROVIDED BY SELLER GIVING RISE TO THE CLAIM OR CAUSE OF ACTION.

BUYER AGREES THAT SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS SHALL NOT EXTEND TO INCLUDE INCIDENTAL,
CONSEQUENTIAL OR PUNITIVE DAMAGES. The term "consequential damages" shall include, but not be limited to, loss of anticipated profits,
business interruption, loss of use, revenue, reputation and data, costs incurred, including without limitation, for capital, fuel, power and loss or
damage to property or equipment.

It is expressly understood that any technical advice furnished by Seller with respect to the use of the Parts and/or Services is given without
charge, and Seller assumes no obligation or liability for the advice given, or results obtained, all such advice being given and accepted at Buyer's
risk.

7. INSURANCE: Seller shall maintain the following insurance or self-insurance coverage: Worker's Compensation in accordance with the
statutory requirements of the state in which the work is performed. Employer’s Liability with a limit of liability of $2,000,000 per occurrence for
bodily injury by accident or bodily injury by disease. Commercial General Liability (CGL) for bodily injury and property damage with a limit of
$2,000,000 per occurrence and aggregate. CGL includes Contractual Liability. CGL does not include Products and Completed Operations
coverage, which is self-insured. Automobile Liability insurance that covers usage of all owned, non-owned and leased vehicles and which is
subject to a combined single limit per occurrence of $2,000,000. Automobile Liability insurance includes Contractual Liability, but no special
endorsements.  Additional information related to the insurance coverage provided by Seller can be found
at www.marsh.com/moi?client=0900.

Buyer expressly acknowledges and agrees that Seller has set its prices and entered into this Agreement in reliance upon the
limitations of liability, insurance coverage, and other terms and conditions specified herein, which allocate the risk between Seller and
Buyer and form a basis of this bargain between the parties

8. EXCUSE OF PERFORMANCE: Seller shall not be liable for delays in performance or for non-performance due to acts of God; war; epidemic;
fire; flood; weather; sabotage; strikes or labor disputes; civil disturbances or riots; governmental requests, restrictions, allocations, laws,
regulations, orders or actions; ty of or delays in default of suppliers; or unforeseen circumstances; acts o omissions of
Buyer, including, without limitation, those specified in Section 19; or any events or causes beyond Seller's reasonable control. Performance of
Senvices and deliveries of Parts may be suspended for an appropriate period of time or canceled by Seller upon notice to Buyer in the event of
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any of the foregoing, but the balance of this Agreement shall otherwise remain unaffected as a result of the foregoing. If Seller determines that its
ability to supply the total demand for the Services or Parts or to obtain material used directly or indirectly in the manufacture of the Parts is
hindered, limited or made impracticable due to causes set forth in the preceding paragraph, Seller may delay performance of Services or allocate
its available supply of the Parts among its purchasers on such basis as Seller determines to be equitable without liability for any failure of
performance which may result therefrom.

9. CANCELLATION: Buyer may cancel orders only upon reasonable advance written notice and upon payment to Seller of Seller's cancellation
charges which include, among other things, all costs and expenses incurred and to cover commitments made by the Seller, and a reasonable
profit thereon. Seller's determination of such cancellation charges shall be conclusive.

10. CHANGES: Buyer may request changes or additions to the Services. In the event such changes or additions are accepted by Seller, Seller
may revise the price and performance dates. Seller reserves the right to change designs and specifications for the Parts without prior notice to
Buyer, except with respect to Parts being made-to-order for Buyer. Seller shall have no obligation to install or make such change in any Parts
manufactured prior to the date of such change.

11. NUCLEAR/MEDICAL: SERVICES AND PARTS SOLD HEREUNDER ARE NOT FOR USE IN CONNECTION WITH ANY NUCLEAR,
MEDICAL, LIFE-SUPPORT AND RELATED APPLICATIONS. Buyer accepts Services and Parts with the foregoing understanding, agrees to
communicate the same in writing to any subsequent purchasers or users and to defend, indemnify and hold harmless Seller from any claims,
losses, suits, judgments and damages, including incidental and consequential damages, arising from such use, whether the cause of action be
based in tort, contract or otherwise, including allegations that the Seller’s liabilty is based on negligence or strict liabiliy.

12. ASSIGNMENT: Buyer shall not assign its rights or delegate its duties hereunder or any interest herein without the prior written consent of
Seller, and any such assignment or delegation, without such consent, shall be void.

13. INSPECTION: Buyer shall have ten (10) days from the date of completion of each portion of the Services to inspect the Services, and in the
event of any non-conformity, Buyer must give written notice to Seller within said period stating why the Services are not conforming. Failure by
Buyer to give such notice constitutes unqualified acceptance of the Services.

14. BILLABLE SERVICES: Additional charges will be billed to Buyer at Seller's then prevailing labor rates for any of the following: a) any
Services not specified in Seller's quotation, Seller's order acknowledgement, Seller's scope of work, or other documents referenced herein and
therein; b) any Services performed at times other than Seller’s normal service hours; c) if timely and reasonable site and/or equipment access is
denied the Seller service repi ive; d) if itis y, due to local to use union labor or hire an outside contractor, Seller
Service personnel will provide supervision only and the cost of such union or contract labor will be charged to Buyer; () if Service or repair is
necessary to retum equipment to proper operating condition as a result of other than Seller () maintenance, repair, or modification (including,

without limitation, changes in or of or other features), (i) misuse o neglect, (including, vithout limiation,
failure to maintain facilities and equipment in a reasonable manner), (ii) failure to operate equipment in with appli
and (iv) catastrophe, accident, or other causes external to (f) Seller's p is made more or costly s a result of

Buyer's failure to comply with its obligations herein, or (g) any additional obligations or requirements, including but not limited to those related to
insurance requirements, service delivery, building entry or technical training.

15. DRAWINGS: Seller's documentation, prints, and drawings (‘Documents”) (including without limitation, the underlying technology) furnished
by Seller to Buyer in connection with this Agreement are the property of Seller and Seller retains all rights, including without limitation, exclusive
fights of use, licensing and sale. Notwithstanding the foregoing, Buyer may use the Documents in connection with the Services and Parts.

16. EXPORT/IMPORT: Buyer agrees that all applicable import and export control laws, regulations, orders and requirements, including without
limitation those of the United States, and the jurisdictions in which the Seller and Buyer are established or from which Services and Parts may be
supplied, will apply to their receipt and use. In no event shall Buyer use, transfer, release, import, or export Parts in violation of such applicable
laws, regulations, orders or requirements.

17. NON-SOLICITATION: Buyer shall not solicit, directly or indirectly, or employ any employee of Seller during the period any Services are
being provided to Buyer and for a period of one (1) year after the last provision of Services.

18. GENERAL PROVISIONS: These Services Terms and Conditions all other i i and prior oral or written
statements regarding the subject matter of these Services Terms and Conditions. No change, modification, rescission, discharge, abandonment,
or waiver of these Services Terms and Conditions shall be binding upon the Seller unless made in writing and signed on its behalf by a duly
authorized representative of Seller. No conditions, usage of trade, course of dealing or or purporting to
modify, vary, explain, or supplement this Agreement shall be binding unless hereafter made in writing and signed by the party to be bound, and
no modification or additional terms shall be applicable to this Agreement by Seller's receipt, acknowledgment, or acceptance of purchase orders,
shipping instruction forms, o other documentation containing terms at variance with or in addition to those set forth herein. Any such
modifications or additional terms are specifically rejected and deemed a material alteration hereof. If this document shall be deemed an
acceptance of a prior offer by Buyer, such acceptance is expressly conditional upon Buyer's assent to any additional or different terms set forth
herein. Seller reserves the right to subcontract Services to others. No waiver by either party with respect to any breach or default or of any right
or remedy, and no course of dealing, shall be deemed to constitute a continuing waiver of any other breach or default or of any other right or
remedy, unless such waiver be expressed in writing and signed by the party to be bound. All typographical or clerical errors made by Seller in
any quotation, acknowledgment or publication are subject to correction.

The validity, performance, and all other matters relating to the interpretation and effect of this Agreement shall be governed by the law of the state of Ohio
without regard to its conflict of laws principles. Buyer and Seller agree that the proper venue for all actions arising in connection herewith shall be only in
the county of Franklin, state of Ohio, and the parties agree to submit to such jurisdiction. No action, regardless of form, arising out of transactions relating to
this contract, may be brought by either party more than two (2) years after the cause of action has accrued. The U.N. Convention on Contracts for the
International Sales of Goods shall not apply to this Agreement.

19. ADDITIONAL SERVICE CONDITIONS: The Buyer shall furnish to Seller, at no cost, suitable working space, storage space, adequate heat,
telephone, light, ventilation, regulated electric power and outlets for testing purposes. The facilities shall be within a reasonable distance from
where the Services are to be provided. Seller and its representatives shall have full and free access to the equipment in order to provide the
necessary Services. Buyer authorizes Seller to send a service technician or an authorized agent to access any site requested by Buyer to perform
Services, including services on different scopes of work and equipment as requested by Buyer. Buyer shall provide the means to shut-off and
secure electric power to the equipment and provide safe working conditions. Seller is under no obligation to remove or dispose of Parts or
equipment unless specifically agreed upon in Seller’'s scope of work. Buyer shall immediately inform Seller, in writing, at the time of order
placement and thereafter, of any unsafe or hazardous substance or condition at the site, including, but not limited to, the presence of asbestos or
asbestos-containing materials, and shall provide Seller with any applicable Material Data Safety Sheets regarding the same. Any losses, costs,
damages, claims and expenses incurred by Seller as a result of Buyer's failure to so advise Seller shall be borne by Buyer. Seller, in its sole
discretion and without cost or penalty, reserves the right to cancel its performance under this Agreement or any order immediately upon written
notice to Buyer following Seller discovery of unsafe or hazardous site substance or condition or any other circumstance altering Seller
performance of Services. Buyer shall appoint a representative familiar with the site and the nature of the Services to be performed by Seller to be
accessible at all times that Seller personnel are at the site. Seller shall not be liable for any expenses incurred by Buyer in removing, replacing or
refurbishing any Buyer equipment or any part of Buyer’s building structure that restricts Seller access. Buyer personnel shall cooperate with and
provide all necessary assistance to Seller. Seller shall not be liable or responsible for any work performed by Buyer

20. INDEMNITY: Each party shall indemnify and hold the other party harmless from loss, damage, liability or expense resulting from damage to
personal property of a third party, or injuries, including death, o third pames m the extent caused by a negligent act or omission of the party
providing i or a party's agents or of services hereunder. Such indemnification shall
be reduced to the extent damage or injuries are attributable to others. The |ndemmfy|ng party shall defend the other party in accordance with and
to the extent of the above indemnification, provided that the indemnifying party is: i) promptly notified by the other party, in writing, of any claims,
demands or suts for such damages or injuries; ii) given all reasonable information and assistance by the other party; iii) given full control over any
resulting negotiation, arbitration or litigation, including the right to choose counsel and settle claims, or the indemnifying party's obligations herein
shall be deemed waived.

Page 8 of 8
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Jun 4, 2014

West Precinct

810 Virginia St
SEATTLE, WA US, 98121
Q02140394

David Stubblefield
Phone: (206)684-0452
Email: david.stubblefield @seattle.gov

Thank you for your interest in Emerson Network Power, Liebert Services. We are
pleased to submit the following proposal for your review and consideration.

As the rate of change and complexity in your data center increases, Emerson
Network Power is the dedicated partner that you need to help you achieve your
goals.

Please complete all required fields on the signature page and attach your Purchase
Order to assist timely order processing. Should you have any questions regarding
the proposal, feel free to contact me directly at +1 206 763 5000. | look forward to
your response and the opportunity to work together to improve your data center
investment.

Sincerely,

JOSEPH SETTERBERG

3415 South 116th Street,

Suite 103

Tukwila, WA 98168

PHONE +1 206 763 5000

FAX + 1206 763 6700

EMAIL Joseph.Setterberg@Emerson.com

Order Q02140394
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Liebert UPS / Power / Battery Services:

e We are the Original Equipment Manufacturer and the experts on Liebert equipment with access to updates and
changes, knowledge of engineering specifications, current issues and how to fix them correctly.
e  Our factory trained service force is twice the size of the next largest competitor with over 650 customer engineers

and field technicians in the United States alone; everywhere in the US the most knowledgeable engineers and
technicians available, will cover you.

Standard Maintenance Contracts :

Site #: 69966
N Coverage Type
Tag # Description Model # Annual PM Qty. (Coverage Dates) Coverage Amount

ESSENTIAL

1186648 SRS 301 75-125 UDA63100A25RT03 2 (7/1/2014) - (6/30/2015) $5,783.00

1441722 MBC/SLIM LN CAB UPS 0 BASIC $677.00

(7/1/2014) - (6/30/2015) '

Battery Life $4,985.00

1186650 SEALED BATTERY HX 505 4 (7/1/2014) -(6/30/2015)

1186649 SEALED BATTERY HX 505 4 Battery Life $4,985.00

(7/1/2014) -(6/30/2015)

Total price not including tax: USD $16,430.00

any tax required must be included in customer purchase order
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UNINTERRUPTIBLE POWER SYSTEMS PERIPHERALS
MAINTENANCE BYPASS CABINET
SCOPE OF WORK

BASIC SERVICE

e Guaranteed 4-hour on-site emergency ¢ Includes one Performance Evaluation
response, 7 days/week, 24 hours/day, inspection - performed immediately after
within 150 miles of a Liebert Services’ the completion of an emergency visit.
Service city. e Performed by Liebert factory trained

e Includes 1-800-LIEBERT Customer Customer Engineers.

Response Center. ¢ Includes 100% labor and travel coverage

¢ Includes 100% parts coverage (excluding 7 days/week, 24 hours/day, within the 48
circuit breakers). contiguous states and Hawaii.

e Includes access to Liebert Customer e Subject to all Terms & Conditions as
Services Network On-Line Internet noted in the Liebert Services Terms &
portal. Conditions.

SERVICE PERFORMED

Performance Evaluation (performed only after an emergency service visit)

Perform a complete visual inspection of the equipment including internal sub-assemblies, wiring
harnesses, contactors, cables, major components, and check for proper clearance around the unit.
Check all mechanical connections for tightness and heat discoloration, making corrections where
necessary.

Perform a status check of alarm circuits.

Perform a basic operational test of the system.

Review system performance with customer to address any system questions.

Notel: Preventive Maintenance usually requires a shutdown to ensure electrical connection
integrity.
Note2: Service does not include maintenance on the circuit breaker in System Control Cabinet.
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UNINTERRUPTIBLE POWER SYSTEMS
ALL 3-PHASE MODELS
SCOPE OF WORK

ESSENTIAL SERVICE (2)

e Guaranteed 4-hour on-site emergency response, e Includes one Semi-Annual and one Annual
7 days/week, 24 hours/day, within 150 miles of a Preventive Maintenance Service scheduled by
Liebert Services’ Service city. the customer between 8am-5pm, Monday-Friday
¢ Includes 100% parts coverage (excluding (excluding national holidays).
batteries, air filters, and proactive full bank ¢ Includes 100% labor and travel coverage 7
capacitor replacement.) days/week, 24 hours/day, within the 48
¢ Includes 1-800-LIEBERT Customer Response contiguous states and Hawaii.
Center. e Performed by Liebert factory trained Customer
¢ Includes access to Liebert Customer Services Engineers.
Network On-Line Internet portal. e Subject to all Terms & Conditions as noted in the

Liebert Services Terms & Conditions.
SERVICE PERFORMED

UPS Full Preventive Maintenance Service

Semi-Annual Service

1. Perform temperature check on all breakers, connections, and associated controls. Repair and/or report all
high temperature areas.

Perform a complete visual inspection of the equipment including subassemblies, wiring harnesses,
contacts, cables, and major components.

Check air filters for cleanliness. (if applicable)

Check module(s) completely for the following (if applicable):

Rectifier and inverter snubber boards for discoloration.

Record all voltage and current meter readings on the module control cabinet or the system control cabinet.

N

o gk w

Annual Service Includes the Above, Plus

Check the inverter and rectifier snubbers for burned or broken wires.

Check all nuts, bolts, screws, and connectors for tightness and heat discoloration.

Check fuses on the DC capacitor deck for continuity (if applicable).

With customer approval, perform operational test of the system including unit transfer and battery
discharge.

5 Calibrate and record all electronics to system specifications.

6. Check or perform Engineering Field Change Notices (FCN) as necessary.

7. Measure and record all low-voltage power supply levels.
8

9

PN E

Record phase-to-phase input voltage and currents.
Review system performance with customer to address any questions and to schedule any repairs.

10. Check power capacitors for swelling or leaking oil. (if applicable)
11. DC capacitor vent caps that have extruded more than 1/8". (if applicable)
12. Measure and record harmonic trap filter currents. (if applicable)

Battery Inspection Service - Performed During the UPS Semi-Annual and Annual PM Services.

1. Check integrity of battery cabinet (if applicable).
2. Visual inspection of the battery cabinet and/or room to include:
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1. Check for NO-OX grease or oil on all connections (if applicable).
2. Check battery jars for proper liquid level (if flooded cells).
3. Check for corrosion on all the terminals and cables.
4, Examine the physical cleanliness of the battery room and jars.
3. Measure and record DC bus ripple voltage (if applicable).
4, Measure and record total battery float voltage.

Notel: Preventive Maintenance usually requires a shutdown to ensure electrical connection integrity.
Note2: Customer should check air filters monthly for cleanliness and replace as necessary.
Note3: Above maintenance does not include System Control Cabinet, Power Tie, Breaker Cabinets, Load

Bus Sync or Maintenance Bypass Cabinets.
Note4: The Battery Inspection Service listed above is only a visual inspection and is not intended to

replace a full preventive maintenance program for the battery system.
Progress billing: For all projects involving capacitor replacement, progress payments will apply. Invoices will be issued per
the following project milestones:

Milestone Payment Due

Shipment of capacitors Total amount for capacitors and freight

Completion of installation and testing Balance of project price
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Order Number: Q02140394

Purchase Order must be assigned to: Payment remittance address:

Emerson Network Power, Liebert Services, Inc. Emerson Network Power, Liebert Services, Inc.
610 Executive Campus Dr PO Box 70474

Westerville OH 43082 Chicago, IL 60673

FID# 43-1798453

PO should be e-mailed or faxed with signed proposal to:

Emerson Network Power, Liebert Services, c/o JOSEPH SETTERBERG
Attn: JOSEPH SETTERBERG

Email: Joseph.Setterberg@Emerson.com

Fax: + 1 206 763 6700

Please complete the following information (All fields are required):

Purchase Order Number: Purchase Order attached: 0O Yes [ONo

If PO NOT attached, please specify reason:

Invoice Delivery Method: O Web Billing (Attach Instructions) O Mail O Other

O Accounts Payable Email @
Billing Contact Person: Phone:
Email: Fax #:
Bill-To Company Name: Bill-To Address:
Federal Tax ID # Bill-To City, ST Zip:
Tax Exempt: 0O Yes (Attach tax exempt certificate) O No
Site Services/IT Contact Person: Phone:

** COVERAGE DETAILS * *
For equipment not currently under a Service Agreement or for equipment for which the warranty has expired in excess of thirty(30) days, parts required to bring
equipment back to manufacturers specifications are the responsibility of the Buyer and billable at the time of the first preventive maintenance visit or Service call.
All pricing is valid only for Service coverage stated and is subject to change if this Proposal is modified in any way. This Proposal is valid for 45 days from the
date of this Proposal unless otherwise noted. By acceptance of this Proposal, Buyer expressly manifests its assent to the Terms and Conditions of this Proposal,
and agrees that if any provision of Buyer’s Order or other document or communication from Buyer is inconsistent with any provision of these Terms and
Conditions, regardless of the order or timing of the exchange of such document or communication, these Terms and Conditions shall prevail.

Signature of this agreement authorizes Seller to invoice for Services mentioned herein and to utilize the provided purchase
order number. If a purchase order number is not used, then the Buyer authorizes and guarantees Seller the payment of such
invoices by authority of the signature below.

Thank you for your business.

Proposed By: Accepted By:
Jeceple Seitterbeng 3 June 2014
JOSEPH SETTERBERG Date Buyer Signature Required Date

Printed Name Title Phone
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SERVICES TERMS AND CONDITIONS

Emerson Network Power Liebert Services, Inc. (f/k/a Liebert Global Services, Inc.) is herein referred to as the “Seller and the customer or person
or entity purchasing services (*Services”) and parts required for Services (*Parts”) from Seller is referred to as the "Buyer.” These Services Terms
and Conditions, any price st o schedule, quotation, acknowledgment, Seller's scope of work, or invoice from Seller relevant to the provision of
Services and all documents incorporated by specific reference herein or therein, constitute the complete and exclusive statement of the terms of
this agreement (*Agreement’) governing the sale of Services and Parts by Seller to Buyer. Any discrepancies between the terms of the above
referenced documents shall be resolved by Seller. Seller's acceptance of Buyer's purchase order is expressly conditional on Buyer's assent to all
of the terms of this Agreement, including terms and conditions that are different from or additional to the terms and conditions of Buyer's purchase
order. Buyer's acceptance of the Services and Parts will manifest Buyer's assent to the terms of this Agreement. Seller reserves the right in its
sole discretion to refuse orders.

1. PRICES: Unless otherwise specified in writing by Seller, the price quoted or specified by Seller for the Services shall remain in effect for thirty
(30) days after the date of Seller's quotation, Seller's scope of work or acknowledgment of Buyer's order for the Services, whichever occurs first,
provided an unconditional authorization from Buyer for the performance of the Services is received and accepted by Seller within such time
period. If authorization is not received by Seller within such thirty (30) day period, Seller shall have the right to change the price for the Services.
All prices are exclusive of taxes, which are to be borne by Buyer. Unless otherwise specified by Seller, Parts will be furished at Seller's then
prevailing prices.

2. TAXES: Any current or future tax or governmental charge (or increase in same) affecting Seller's costs of Services or costs of production,
sale, delivery or shipment of Parts, or which Seller is otherwise required to pay or collect in connection with the provision of Services and Parts,
shall be for Buyer's account and shall be added to the price or billed to Buyer separately, at Seller's election.

3. TERMS OF PAYMENT: Unless otherwise specified by Seller, terms of payment are net 30 days from date of Seller's invoice. Seller shall
have the right, among other remedies, either to terminate this Agreement or to suspend further performance under this Agreement and/or other
agreements with Buyer in the event Buyer fails to make any payment when due, which other agreements Buyer and Seller hereby amend
accordingly. Buyer shall be liable for all expenses, including attorneys' fees, relating to the collection of past due amounts. If any payment owed
to Seller is not paid when due, it shall bear interest, at a rate to be determined by Seller, which shall not exceed the maximum rate permitted by
law, from the date on which it is due until it is paid. Seller may preserve its interests in payment by enforcing any applicable mechanic’s,
construction or similar lien rights. Should Buyer's financial responsibility become unsatisfactory to Seller, cash payments or security satisfactory
to Seller may be required by Seller for future performance of Services or provision of Parts. If such cash payment or security is not provided, in
addition to Seller's other rights and remedies, Seller may discontinue performance of Services and provision of Parts. Al purchases paid by
credit card shall be charged a 2.0% usage surcharge of the invoice total, for fees paid by Seller to accept credit card transactions.

4. SHIPMENT AND DELIVERY: While Seller will use all reasonable commercial efforts to maintain the performance dates acknowledged or
quoted by Seller, all p dates are imate and not Seller, at its option, shall not be bound to tender delivery of any
Parts for which Buyer has not provided shipping instructions and other required information. If the provision of Services or shipment of the Parts
is postponed or delayed by Buyer for any reason, Buyer agrees to reimburse Seller for any and all storage costs and other additional expenses
resulting therefrom. ~ Unless otherwise specified by Seller, for sales of Parts in which the end destination of the Parts is outside of the United
States, risk of loss and legal title to the Parts shall transfer to Buyer immediately after the Parts have passed beyond the territorial limits of the
United States. For all other shipments, risk of loss and legal title shall pass from Seller to Buyer upon delivery to and receipt by carrier at Seller's
shipping point.  Notwithstanding the above, risk of loss and legal title to Parts shall transfer to Buyer (i) when delivered by the individual
providing the Services, or (ii) at the time Parts are placed in storage due to Buyer's delay or postponement. Any claims for shortages or damages
suffered in transit are the responsibility of Buyer and shall be submitted by Buyer directly to the carrier. Shortages or damages must be identified
and signed for at the time of delivery.

5. LIMITED WARRANTY: Subject to the limitations of Section 6, Seller warrants that it will perform the Services as described in this Agreement
and will exercise all reasonable skill, care and due diligence in the performance of the Services and shall perform the Services in accordance with
professional practice. Seller warrants that all Services performed shall be free from faulty workmanship for a period of thirty (30) days from
completion of Services. To the extent assignable, Seller assigns to Buyer any warranties that are made by manufacturers and suppliers of Parts.
EXCEPT AS SPECIFIED ABOVE, PARTS FURNISHED HEREUNDER ARE FURNISHED AS-IS, WHERE-IS, WITH NO WARRANTY
WHATSOEVER. THE WARRANTIES SET FORTH IN THIS SECTION 5 ARE THE SOLE AND EXCLUSIVE WARRANTIES GIVEN BY SELLER
WITH RESPECT TO THE SERVICES AND PARTS AND ARE IN LIEU OF AND EXCLUDE ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, ARISING BY OPERATION OF LAW OR OTHERWISE, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE WHETHER OR NOT THE PURPOSE OR USE HAS BEEN DISCLOSED TO SELLER IN SPECIFICATIONS,
DRAWINGS OR OTHERWISE.

This warranty does not extend to any losses or damages due to misuse, accident, abuse, neglect, normal wear and tear, negligence (other than
Seller's), unauthorized modification or alteration, use beyond rated capacity, unsuitable power sources or environmental conditions, improper
installation, repair, handiing, maintenance or application or any other cause ot the fault of Seller. To the extent that Buyer or its agents have
supplied p ion of operating conditions or other data to Seller that is used in (i) the selection of the Services
and/or Parts and (i) the preparation of Seller's quotation and/or scope of work, and in the event that actual operating conditions or other
conditions differ from those represented by Buyer, any warranties or other provisions contained herein that are affected by such conditions shall
be null and void.

Buyer assumes all other responsibility for any loss, damage, or injury to persons or property arising out of, connected with, or resulting from the
use of Services or Parts, either alone or in combination with other parts.

6. LIMITATION OF REMEDY AND LIABILITY: THE SOLE AND EXCLUSIVE REMEDY FOR BREACH OF ANY WARRANTY HEREUNDER
SHALL BE LIMITED TO, AT SELLER’S SOLE OPTION, EITHER CORRECT PERFORMANCE FOR THAT PORTION OF THE SERVICES
FOUND BY SELLER TO BE DEFECTIVE OR REFUND OF THE PRICE PAID FOR SERVICES.

SELLER SHALL NOT BE LIABLE FOR DAMAGES CAUSED BY DELAY IN PERFORMANCE AND THE REMEDIES OF BUYER SET FORTH
IN THIS AGREEMENT ARE EXCLUSIVE. IN NO EVENT, REGARDLESS OF THE FORM OF THE CLAIM OR CAUSE OF ACTION
(WHETHER BASED IN CONTRACT, INFRINGEMENT, NEGLIGENCE, STRICT LIABILITY, OTHER TORT OR OTHERWISE), SHALL
SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS EXCEED THE PRICE PAID BY BUYER FOR THE SPECIFIC SERVICES OR
PARTS PROVIDED BY SELLER GIVING RISE TO THE CLAIM OR CAUSE OF ACTION.

BUYER AGREES THAT SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS SHALL NOT EXTEND TO INCLUDE INCIDENTAL,
CONSEQUENTIAL OR PUNITIVE DAMAGES. The term "consequential damages" shall include, but not be limited to, loss of anticipated profits,
business interruption, loss of use, revenue, reputation and data, costs incurred, including without limitation, for capital, fuel, power and loss or
damage to property or equipment.

It is expressly understood that any technical advice furnished by Seller with respect to the use of the Parts and/or Services is given without
charge, and Seller assumes no obligation or liability for the advice given, or results obtained, all such advice being given and accepted at Buyer's
risk.

7. INSURANCE: Seller shall maintain the following insurance or self-insurance coverage: Worker's Compensation in accordance with the
statutory requirements of the state in which the work is performed. Employer’s Liability with a limit of liability of $2,000,000 per occurrence for
bodily injury by accident or bodily injury by disease. Commercial General Liability (CGL) for bodily injury and property damage with a limit of
$2,000,000 per occurrence and aggregate. CGL includes Contractual Liability. CGL does not include Products and Completed Operations
coverage, which is self-insured. Automobile Liability insurance that covers usage of all owned, non-owned and leased vehicles and which is
subject to a combined single limit per occurrence of $2,000,000. Automobile Liability insurance includes Contractual Liability, but no special
endorsements.  Additional  information related to the insurance coverage provided by Seller can be found
at www.marsh.com/moi?client=0900.

Buyer expressly acknowledges and agrees that Seller has set its prices and entered into this Agreement in reliance upon the
limitations of liability, insurance coverage, and other terms and conditions specified herein, which allocate the risk between Seller and
Buyer and form a basis of this bargain between the parties

8. EXCUSE OF PERFORMANCE: Seller shall not be liable for delays in performance or for non-performance due to acts of God; war; epidemic;
fire; flood; weather; sabotage; strikes or labor disputes; civil disturbances or riots; governmental requests, restrictions, allocations, laws,
regulations, orders or actions; ty of or delays in default of suppliers; or unforeseen circumstances; acts o omissions of
Buyer, including, without limitation, those specified in Section 19; or any events or causes beyond Seller's reasonable control. Performance of
Services and deliveries of Parts may be suspended for an appropriate period of time or canceled by Seller upon notice to Buyer in the event of
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any of the foregoing, but the balance of this Agreement shall otherwise remain unaffected as a result of the foregoing. If Seller determines that its
ability to supply the total demand for the Services or Parts or to obtain material used directly or indirectly in the manufacture of the Parts is
hindered, limited or made impracticable due to causes set forth in the preceding paragraph, Seller may delay performance of Services or allocate
its available supply of the Parts among its purchasers on such basis as Seller determines to be equitable without liability for any failure of
performance which may result therefrom.

9. CANCELLATION: Buyer may cancel orders only upon reasonable advance written notice and upon payment to Seller of Seller's cancellation
charges which include, among other things, all costs and expenses incurred and to cover commitments made by the Seller, and a reasonable
profit thereon. Seller's determination of such cancellation charges shall be conclusive.

10. CHANGES: Buyer may request changes or additions to the Services. In the event such changes or additions are accepted by Seller, Seller
may revise the price and performance dates. Seller reserves the right to change designs and specifications for the Parts without prior notice to
Buyer, except with respect to Parts being made-to-order for Buyer. Seller shall have no obligation to install or make such change in any Parts
manufactured prior to the date of such change.

11. NUCLEAR/MEDICAL: SERVICES AND PARTS SOLD HEREUNDER ARE NOT FOR USE IN CONNECTION WITH ANY NUCLEAR,
MEDICAL, LIFE-SUPPORT AND RELATED APPLICATIONS. Buyer accepts Services and Parts with the foregoing understanding, agrees to
communicate the same in writing to any subsequent purchasers or users and to defend, indemnify and hold harmless Seller from any claims,
losses, suits, judgments and damages, including incidental and consequential damages, arising from such use, whether the cause of action be
based in tort, contract or otherwise, including allegations that the Seller’s liabilty is based on negligence or strict liabiliy.

12. ASSIGNMENT: Buyer shall not assign its rights or delegate its duties hereunder or any interest herein without the prior written consent of
Seller, and any such assignment or delegation, without such consent, shall be void.

13. INSPECTION: Buyer shall have ten (10) days from the date of completion of each portion of the Services to inspect the Services, and in the
event of any non-conformity, Buyer must give written notice to Seller within said period stating why the Services are not conforming. Failure by
Buyer to give such notice constitutes unqualified acceptance of the Services.

14. BILLABLE SERVICES: Additional charges will be billed to Buyer at Seller's then prevailing labor rates for any of the following: a) any
Services not specified in Seller's quotation, Seller's order acknowledgement, Seller's scope of work, or other documents referenced herein and
therein; b) any Services performed at times other than Seller’s normal service hours; c) if timely and reasonable site and/or equipment access is
denied the Seller service repi ive; d) if itis y, due to local to use union labor or hire an outside contractor, Seller
Service personnel will provide supervision only and the cost of such union or contract labor will be charged to Buyer; () if Service or repair is
necessary to retum equipment to proper operating condition as  result of other than Seller () maintenance, repair, or modification (including,
without limitation, changes in or of or other features), (i) misuse o neglect, (including, vithout limiation,
failure to maintain facilities and equipment in a reasonable manner), (ii) failure to operate equipment in with appli

and (v) catastrophe, accident, or other causes external to equipment; (f) Seller's performance is made more burdensome or costly as a result of
Buyer's failure to comply with its obligations herein, or (g) any additional obligations or requirements, including but not limited to those related to
insurance requirements, service delivery, building entry or technical training.

15. DRAWINGS: Seller's documentation, prints, and drawings (‘Documents”) (including without limitation, the underlying technology) furnished
by Seller to Buyer in connection with this Agreement are the property of Seller and Seller retains all rights, including without limitation, exclusive
rights of use, licensing and sale. Notwithstanding the foregoing, Buyer may use the Documents in connection with the Services and Parts.

16. EXPORT/IMPORT: Buyer agrees that all applicable import and export control laws, regulations, orders and requirements, including without
limitation those of the United States, and the jurisdictions in which the Seller and Buyer are established or from which Services and Parts may be
supplied, will apply to their receipt and use. In no event shall Buyer use, transfer, release, import, o export Parts in violation of such applicable
laws, regulations, orders or requirements.

17. NON-SOLICITATION: Buyer shall not solicit, directly or indirectly, or employ any employee of Seller during the period any Services are
being provided to Buyer and for a period of one (1) year after the last provision of Services.

18. GENERAL PROVISIONS: These Services Terms and Conditions all other i il and prior oral or written
statements regarding the subject matter of these Services Terms and Conditions. No change, modification, rescission, discharge, abandonment,
or waiver of these Services Terms and Conditions shall be binding upon the Seller unless made in writing and signed on its behalf by a duly
authorized representative of Seller. No conditions, usage of trade, course of dealing or or purporting to
modify, vary, explain, or supplement this Agreement shall be binding unless hereafter made in writing and signed by the party to be bound, and
no modification or additional terms shall be applicable to this Agreement by Seller's receipt, acknowledgment, or acceptance of purchase orders,
shipping instruction forms, o other documentation containing terms at variance with or in addition to those set forth herein. Any such
modifications or additional terms are specifically rejected and deemed a material alteration hereof. If this document shall be deemed an
acceptance of a prior offer by Buyer, such acceptance is expressly conditional upon Buyer's assent to any additional or different terms set forth
herein. Seller reserves the right to subcontract Services to others. No waiver by either party with respect to any breach or default or of any right
or remedy, and no course of dealing, shall be deemed to constitute a continuing waiver of any other breach or default or of any other right or
remedy, unless such waiver be expressed in writing and signed by the party to be bound. All typographical or clerical errors made by Seller in
any quotation, acknowledgment or publication are subject to correction.

The validity, performance, and all other matters relating to the interpretation and effect of this Agreement shall be governed by the law of the state of Ohio
without regard to its conflict of laws principles. Buyer and Seller agree that the proper venue for all actions arising in connection herewith shall be only in
the county of Franklin, state of Ohio, and the parties agree to submit to such jurisdiction. No action, regardless of form, arising out of transactions relating to
this contract, may be brought by either party more than two (2) years after the cause of action has accrued. The U.N. Convention on Contracts for the
International Sales of Goods shall not apply to this Agreement.

19. ADDITIONAL SERVICE CONDITIONS: The Buyer shall furnish to Seller, at no cost, suitable working space, storage space, adequate heat,
telephone, light, ventilation, regulated electric power and outlets for testing purposes. The facilities shall be within a reasonable distance from
where the Services are to be provided. Seller and its representatives shall have full and free access to the equipment in order to provide the
necessary Services. Buyer authorizes Seller to send a service technician or an authorized agent to access any site requested by Buyer to perform
Services, including services on different scopes of work and equipment as requested by Buyer. Buyer shall provide the means to shut-off and
secure electric power to the equipment and provide safe working conditions. Seller is under no obligation to remove or dispose of Parts or
equipment unless specifically agreed upon in Seller’'s scope of work. Buyer shall immediately inform Seller, in writing, at the time of order
placement and thereafter, of any unsafe or hazardous substance or condition at the site, including, but not limited to, the presence of asbestos or
asbestos-containing materials, and shall provide Seller with any applicable Material Data Safety Sheets regarding the same. Any losses, costs,
damages, claims and expenses incurred by Seller as a result of Buyer's failure to so advise Seller shall be borne by Buyer. Seller, in its sole
discretion and without cost or penalty, reserves the right to cancel its performance under this Agreement or any order immediately upon written
notice to Buyer following Seller discovery of unsafe or hazardous site substance or condition or any other circumstance altering Seller
performance of Services. Buyer shall appoint a representative familiar with the site and the nature of the Services to be performed by Seller to be
accessible at all times that Seller personnel are at the site. Seller shall not be liable for any expenses incurred by Buyer in removing, replacing or
refurbishing any Buyer equipment or any part of Buyer's building structure that restricts Seller access. Buyer personnel shall cooperate with and
provide all necessary assistance to Seller. Seller shall not be liable or responsible for any work performed by Buyer

20. INDEMNITY: Each party shall indemnify and hold the other party harmless from loss, damage, liability or expense resulting from damage to
personal property of a third party, or injuries, including death, o third pames |c the extent caused by a negligent act or omission of the party
providing i or a party's agents or of services hereunder. Such indemnification shall
be reduced to the extent damage or injuries are attributable to others. The |ndemn|fy|ng party shall defend the other party in accordance with and
to the extent of the above indemnification, provided that the indemnifying party is: i) promptly notified by the other party, in writing, of any claims,
demands or suts for such damages or injuries; ii) given all reasonable information and assistance by the other party; iii) given full control over any
resulting negotiation, arbitration or litigation, including the right to choose counsel and settle claims, or the indemnifying party’s obligations herein
shall be deemed waived.
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Jun 4, 2014

Seattle Public Utilities
2700 Airport Way South

SEATTLE, WA US, 98134
Q02140394

David Stubblefiels
Phone: (206) 684-0452
Email: david.stubblefield@seattle.qgov

Thank you for your interest in Emerson Netw ork Pow er, Liebert Services. We are
pleased to submit the follow ing proposal for your review and consideration.

As the rate of change and complexity in your data center increases, Emerson
Netw ork Pow er is the dedicated partner that you need to help you achieve your
goals.

Please complete all required fields on the signature page and attach your Purchase
Order to assist timely order processing. Should you have any questions regarding
the proposal, feel free to contact me directly at +1 206 763 5000. | look forw ard to
your response and the opportunity to w ork together to improve your data center
investment.

Sincerely,

JOSEPH SETTERBERG

3415 South 116th Street,

Suite 103

Tukw ila, WA 98168

PHONE +1 206 763 5000

FAX + 1206 763 6700

EMAIL Joseph.Setterberg@ Emerson.com

Order Q02140394




mailto:david.stubblefield@seattle.gov
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Liebert UPS/ Power / Battery Services:

e We are the Original Equipment Manufacturer and the experts on Liebert equipment with access to updates and
changes, know ledge of engineering specifications, current issues and how to fix them correctly.

e Our factory trained service force is twice the size of the next largest competitor w ith over 650 customer engineers

and field technicians in the United States alone; everyw here in the US the most know ledgeable engineers and
technicians available, will cover you.

Standard Maintenance Contracts :
Site #: 112380

Tag # Description Model # Annual PM Qty. ((?oovveerrazgeeDTa{zz) Coverage Amount

Essential
1357242 UPST GXT 10 GXT10000T-240X 1 (7/1/2014) - (6/30/2015) $2,185.60

Total price notincluding tax: USD $2,185.60

any tax required must be included incustomer purchase order
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UNINTERRUPTIBLE POWER SYSTEMS
ALL SINGLE PHASE MODELS
(EXCLUDES NFINITY)

SCOPE OF WORK

ESSENTIAL SERVICE (1)

e Guaranteed 4-hour on-site emergency e Performed by Liebert factory trained
response, 7 days/week, 24 hours/day, Customer Engineers.
within 150 miles of a Liebert Services’ e Includes 100% labor and travel coverage
Service city. 7 days/week, 24 hours/day, within the 48

e Includes 1-800-LIEBERT Customer contiguous states and Hawaii.
Response Center. ¢ Includes one Annual Preventive

¢ Includes 100% parts coverage (including Maintenance Service scheduled by the
internal batteries, excluding air filters and customer at the customer’s convenience
proactive full bank capacitor Monday — Friday between 8AM and 5PM
replacement.) (excluding national holidays).

e Includes access to Liebert Customer e Subject to all Terms & Conditions as
Services Network On-Line Internet noted in the Liebert Services Terms &
portal. Conditions.

SERVICE PERFORMED

UPS Full Preventive Maintenance Service

Using a multimeter, record the phase to phase and phase to neutral input voltages.

Perform a temperature check on all breakers, connections, and associated controls. Repair and/or report
all high temperature areas.

Perform a complete visual inspection of the equipment, including sub-assemblies, wiring harnesses,
contacts, cables and major components.

Check all nuts, bolts, screws, and connectors for tightness and heat discoloration.

Inspect for broken, brittle, damaged, or heat stressed components and cables.

Clean any foreign material and dust from internal compartments.

Perform a status check of alarm circuits.

Perform an operational test of the system including unit transfer and battery discharge.

Check or perform Engineering Field Change Notices (FCN) as necessary.

Return the system to normal load and verify the output voltage. Calibrate as necessary.

Review system performance with customer to address any system questions.

Battery Full Preventive Maintenance Service

Check integrity of battery cabinet.

Visually inspect battery system for: Swelling, leaks, loose foreign objects, overheated or corroded cables
and connectors, loose connections on batteries, and appropriate product labels related to safety and
warning hazards.

Clean and neutralize cell tops as required.

Tighten all battery terminal connections to their proper specifications.

Measure and record DC bus ripple voltage.

Measure and record total battery float voltage.
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Record room ambient temperature.

Notel: Preventive Maintenance usually requires a shutdown to ensure electrical connection
integrity.
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Order Number: Q02140394

Purchase Order must be assigned to: Pay ment remittance address:

Emerson Netw ork Pow er, Liebert Services, Inc. Emerson Netw ork Pow er, Liebert Services, Inc.
610 Executive Campus Dr PO Box 70474

Westerville OH 43082 Chicago, IL 60673

FID# 43-1798453

PO should be e-mailed or faxed w ith signed proposal to:

Emerson Netw ork Pow er, Liebert Services, c/o JOSEPH SETTERBERG
Attn: JOSEPH SETTERBERG

Email: Joseph.Setterberg @ Emerson.com

Fax: +1 206 763 6700

Please complete the following information (All fields are required):

Purchase Order Number: Purchase Order attached: 0O Yes @O No

f PO NOT attached, please specify reason:

Invoice Delivery Method: O Web Billing (Attach Instructions) O Mail O Other

O Accounts Payable Email @
Billing Contact Person: Phone:
Email: Fax #:
Bill- To Company Name: Bill-To Address:
Federal Tax ID # Bill-To City, ST Zip:
Tax Exempt: O Yes (Attach tax exempt certificate) O No
Site Services/IT Contact Person: Phone:

** COVERAGE DETAILS * *
For equipment not currently under a Service Agreement or for equipment for whichthe warranty has expired in excess of thirty (30) days, parts required to bring
equipment back tomanufacturers specffications are the responsibility of the Buyer and billable atthe time of the first prev entive maintenance visit or Sewicecall.
All pricing is valid only for Serv ice coverage stated and is subject to change if this Proposal is modified in any way. This Proposal is valid for 45 days from the
date of this Proposal unless otherwise noted. By acceptance of this Proposal, Buyer expressly manfifests its assent tothe Terms and Conditions of this Proposal,
and agrees that if any prov ision of Buy er's Order or other document or communicationfrom Buyer is inconsistent with any provision of these Terms and
Conditions, regardless of the order or timing of the exchange of such document orcommunication, these Temms and Conditions shall prevail.

Signature of this agreement authorizes Seller to invoice for Services mentioned herein and to utilize the provided purchase
order number. If a purchase order number is not used, then the Buyer authorizes and guarantees Seller the pay ment of such
invoices by authority of the signature below.

Thank you for your business.

Proposed By: Accepted By:

3 June 2014
JOSEPH SETTERBERG Date Buyer Signature Required Date

Printed Name Title Phone
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SERVICES TERMS AND CONDITIONS

Emerson Netwark Power LiebertServies, Inc. (fk/a LiebertGlobal Services, Inc ) is herein referred to as the "Seller” and the customer or pers
or entlty purchasing sewvices (“Sewvices”) ard parts required for Sewvices (*Parts’) from Seller is referred to as the "Buyer.” These Services Terms
and Conditons, any price list a schedule, qutation, acknowledgment, Seller’s scope of wark, o invoice from Seller relevant to the provision of
Services and alldacuments incaparated by specific reference herein or therein, corstiute the complete and exclusive statement of the terms o
this agreement (*Ageement) goveming the sale of Servtes and Parts by Seller o Bwer. Ay dscreparcies betveen the terms of the aove
referenced decuments shallbe resobed by Seller. Seller's acceptance of Buyer's purchase order is expressly condifional on Buyers ass entto all
ofthe terms of this Agreement including terms and condiiors thatare diflerentfrom or additonalto the terms and conditions ofBuyers purchase
order. Buyer's acceptarce of the Sewices and Parts will manifest Buyer's assent (o the terms of this Ageement. Seller res eves the right in its
sole discretion to refuse orders

1. RICES: Unless otherwie specified in wriing by Seller, the price quoted or specified by Seller for the Services shallremain in eflectfor thirty
(30) days afler the date of Sellers quotation, Seller’s scope of work or ackrowledgnent of Buyer's order for the Services, w hichever occurs first
provided an unconditonal authorzation from Buyer for the performarce of the Services is received and accepted by Seller within such ime
period. If authorzation & rot received by Seller within such thirty (30) day periad, Seller shallhave the right to change the price for the Sewvices.
Al prices are exclusie of taxes, which are to be barne by Buyer. Unless otrerwe specified by Seller, Parts will be furnished at Seller's then
prevailing prices.

2. IAXES Any currentor future tax o govemmental charge (o increase in same) aflecting Sellers casts of Sewices o costs of prodiction,
sale, delivery or shipment of Parts, or which Seller & otherwise required to pay or collect in connection with the roviion of Services and Parts,
shallbe for Buyers accountand shallbe added to the price or billed to Buyer separatey, atSeller's election.

3. IERMS OF PAYMENT: Unless otherwise specified by Seller, terms of payment are net 30 days from date of Sellers invoice. Seller shal
have the right, amorg other remedies, either to terminate ths Agresment or to suspend further performarce wnder this Agreement ard/or oth e
agreemens with Buyer in the event Buyer fails to make any payment when die, which other agresments Buyer and Seller hereby amerd
accadingy. Buer shall be liable for allexperses, ncluding attorreys' fees, relating to the collection of past due amouns. If ary paymentowed
o Seller is not pad when due, it shall bear interest, at arate to be determined by Seller,which shall not exceed the maximumrate permited by
law, from the date on which itis due until itis paid. Seller may presewe ifs interests in payment by enforcing any apple able mechant’s,
constuction or similar lien right. Should Buyer's financial resporsibility become unsatisfactory to Seller,cash paymens or security satisfactory
to Seller may be requied by Seller for future performance of Sewices a proviion of Pats. If suwch cash payment or security is not provided, in
additon to Seller's other rights and remedies, Seller may discontinue performance of Sewices and provision of Parts. Al purchases paid by
creditcard shallbe charged a 2.0%usage surcharge ofthe invoice total, for fees paid by Seller to acceptcreditcard rans actions.

4. SHIPMENT AND DELIVERY: While Seller will use all rasonable commercial efforts to maintain the performarce dates ackrowledged o
quoted by Seller, all performarce dates are gppraximate and not guaranteed. Seller, at its cption, shallnot be tound to ten der delivery of ary
Parts for which Buyer has not roviled shipping irstrctions and other required information.  If the provision of Sewvices or shipment of the Parts
is postponed or delayed by Buyer for any reason, Buyer agrees to reimburse Seller for any and all strage costs and other additional experses
resuling therefrom. Unless othewise specified by Seller, for saks of Parts in wheh the end destination of the Parts 5 ouside of the United
States, risk of lass and legal fife o the Parts shall ransfer o Buyer immediately afier the Parts have passed beyond the territoral limits of the
United States. For allother shipments, risk ofloss and legal fite shall pass from Seller to Buyer upon delivery to and re ceiptby carrier atSeller’s
shipping pint  Nowithstanding the above, risk of loss and legal fife to Parts shall ransfer to Buyer (i) when delivered by the in divicud
providig the Services, or (i) atthe ime Parts are placed in storage due to Buyer’s delay or postporement. Any claims for shortages a damages
suffered in ransitare the respansibility of Buyer and shall be stbmited by Buyer directly to the carrier. Shortages or damages mstbe identiied
and signed for atthe t me ofdelivery.

5. LIMITED WARRANTY: Subject to the limitations of Section 6, Seller warrans that itwill perfam the Servies a described in this Agreemert
and will exercise allreasonabe skill, care and due diligence in the performance ofthe Services and shall perform the Services in accardarce with
professional prctice. Seller warrans that all Services performed shall be free from faulty warkmarship for a period of thirty (30) days from
completion ofServies. To the extentassignable, Seller assigns o Buyer any warranties that are made by manufacturers and suppliers of Parts.
EXCEPT AS SPECIFIED ABOVE, PARTS FURNISHED HEREUNDER ARE FURNISHED AS-IS, WHERE-IS, WITH NO WARRANTY
WHATSOEVER. THEWARRANTIES SETFORTH IN THIS SECTION 5 ARE THE SOLE AND EXCLUSIVEWARRANTIESGIVEN BY SELLER
WITH RESPECT TO THE SERVICES AND PARTS AND ARE IN LIEU OF AND EXCLUDE ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, ARISING BY OPERATION OF LAW OR OTHERWISE, INCLUDING WITHQUT LIMITATION, MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE WHETHER OR NOT THE PURPOSE OR USE HAS BEEN DISCLOSED TO SELLER IN SPECIFICATIONS,
DRAWINGS OR OTHERWISE.

This warranty cbes not extend toany lssses o damages die to misuse, accilent, abuse, neglect, na'mal wear and tear, neglige nce (other than
Seller's), unautharized modificaton or alteration, use beyond rated capaciy, ursuitable power sources or envirmmental corditons, improper
installaton, repair, handling, maintenarce a agplicaton o any other catse rot the fault of Seller. To the extent that Buy e or its agents have
supplied specifcatiors, information, representation of perating corditons or other datato Seller that & used in (i) the selection of the Sewices
and/or Parts and (i) the preparation of Seller's quotation andlor scope of work, and in the event that actual operating conditons or other
conditons difler from these rejresented by Buyer, any waranties or other provisions contaired ferein that are aflected by s ich conditiors shall
be nulland void.

Buyer assumes all other respansibility for ary loss, damage, & injuy to persors o propery arsing out of, cannected with, or resuling fromthe
use of Services or Parts, either alone or in combiration with other parts

6. LIMTATION OF REMEDY AND LIABIITY: THE SOLE AND EXCLUSIVE REMEDY FOR BREACH OF ANY WARRANTY HEREUNDER
SHALL BE LIMITED TO, AT SELLER’S SOLE OPTION, ETHER CORRECT PERFORMANCE FOR THAT PORTION OF THE SERVICES
FOUND BY SELLER TO BEDEF ECTIVE OR REFUND OF THEPRICE PAID FOR SERV ICES,

SELLER SHALLNOTBELIABLEFOR DAMAGESCAUSED BY DELAYIN PERFORMANCEAND THEREMEDIES OF BUYER SET FORTH
IN THIS AGREEMENT ARE EXCLUSIVE. IN NO EVENT, REGARDLESS OF THE FORM OF THE CLAIM OR CAUSE OF ACTION
(WHETHER BASED IN CONTRACT, INFRINGEMENT, NEGLIGENCE, STRICT LIABILITY, OTHER TORT OR OTHERWISE), SHALL
SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS EXCEED THE PRICE PAID BY BUYER FOR THE SPECIFIC SERVICES OR
PARTSPROVIDED BY SELLER G VING RISETO THECLAIMOR CAUSEOFACTION.

BUYER AGREES THAT SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS SHALL NOT EXTEND TO INCLUDE INCIDENTAL
CONSEQUENTIAL CR PUNITIVE DAMAGES. The term "corseqential damages" shall irclude, but notbe limited to, bss ofanticipated profis,
business interruption, loss of se, revente, reputation and data, costs ircured, including witho ut limitation, for capital, fuel, power and loss o
damage to property or equipment.

Itis expressly nderstood that ary techntal advie furnshed by Seller with respect o the use of the Parts and/ar Servies & given without
charge,and Seller assumes no obligation or liability for the advice given,or results obtained, all such advce being given and accepted atBuyers
risk.

7. INSURANCE: Seller shall maintain the following instrance or self-inswrance coverage: Worker’s Compensation in accadance with the
statutory rquirements of the state inwhih the work & performed. Employer’s Liability with a limit of liabilty of $2,000,000 per cccurence for
bodily injury by accident or bodiy injury by disease. Commercial General Liabilty (CGL) for bodiy injuty and property damage with a limit o
$2,000000 per occurence and aggegate. CGL includes Contactual Liabilty. CGL does not include Prodicts and Competed Oper atiors
coverage,which & self-insured. Automobile Liability insurance that covers sage of all owned, nor-owred ard leased vehicks and which &
subject to a combined singk limit per occurence of $2,000,000. Automobile Liabilty insurance inclides Contractual Liability, but no specid
endorsements Additional information related to the insurance coverage provided by Seler can be found
at www.marsh.com/mo i?client=0900.

Buyer expressly acknowledges and agrees tha Seller has set its prices and entered into this Agreement in reliance upon the
limitations of liability, insurance coverage, and other terms and conditio ns specified herein, which a llocate the risk between Seller and
Buyer and forma basis of this bargain between the parties.

8. EXCUSE OF PERFORMANCE: Seller shallnotbe liable for delays in performance or for non-performance die to acts of God; war; epidemic;
fre; flood; weather; sabotage; strkes or labor dsputes; civil dsturbances or riots; g requess, restttons, laws,
regulations, orders or actions; unavailability of a celays in ransportation; default of suppliers; or unforeseen circumstances; acts or omissions of
Buyer, including, without imitation, those specified in Section 19; or any events o causes beyord Seller$ reascnable control. Perfrmance of
Services and celiveries of Parts may be sisperted far an appropriate periad of ime or cancebd by Seller upon notice to Buyer in the event o

Senices Terms and Conditions — Rev 2013

any ofhe foregoing, butthe balance ofthis Agreementshall otherwise remain unafiected as a resultofthe foregoing. If Seller determines thatits
abilty o supply the total demard for the Servies a Parts or fo dbiain material used directly or indrecty in the manufac tre of the Parts is
hindered, imited or made i mpracticable due to causes setforth in the preceding paragraph, Seller may delay perfrmance of Services or allccate
its available supply of the Parts among its purchasers on sich basis a Seller determines to be equitable without liabiliy for any failure of
performarce whh may resulttherefrom.

: Buyer may carcelorders ony upon reasonzble alvance written notice and upan payment to Seller of Seller§ cancellation
charges which inclufe, among oher things, all costs and experses incurred and to cover commiments made by he Seler, and a reasonzble
profitthereon. Seller's determination of such carcellation charges shall be conclsive.

10. CHANGES: Buye may request changes or additiors to the Sewices. Inthe eventsich charges or addiions are accepted by Seller, Se ller
may revise the price and perfomance dates. Seller reserves the right to change designs and specifications for the Parts withaut priar notice to
Buyer, exceptwith respect o Parts behg made-to-arder for Buyer. Seller shall ave no obligation to install or make swch change in ay Parts
manufactured prior to the date ofsuch change.

. NUCLEARMEDICAL: SERVICES AND PARTS SOLD HEREUNDER ARE NOT FOR USE IN CONNECTION WITH ANY NUCLEAR,
MEDICAL, LIFE-SUPPORT AND RELATED APPLICATIONS. Buyer zcepts Sewices amd Parts with the foregping tnde sanding, agrees
communicate the sane inwriing to any subsequent purchasers o users and to defend, idemnify and hoti harmless Seller from any claims,
losses, suits, judgments and damages, including incidental and corsequential damages, arising from sich use, whether the cause of action be
based in tort, contractor othemvise, includng allegations thatthe Seller's liability is based on negligence or strictliabiliy.

12. ASSIGNMENT: Buyer shallnot assign s rights or delegate its duties hereunder or any interest herein without the prior written consent of
Seller, and any such assignmentor delegaton, withoutsuch corsent,shall be void.

13. INSPECTION: Buyer shallhave ten (10) days fom the date of compktion of each partion of the Sewices to inspect the Sewices, and in the
event of any non-confarmity, Buyer must give writen notice to Seller within said period stating why the Sewices are notconforming. Failure by
Buyer o give sich notice cansiutes unqualified acceptance of the Services.

14. BLLABLE SERVICES: Addiional charges will be billed to Buyer at Sellers then prevailing lzbor rates for any of the following: a) any
Services notspecified in Sellers quotation, Seller’s arder acknowledgement, Seller's scope of wark, o other decuments referenced herein ard
therein; b) ary Services performed at imes other than Sellers rormalsewvice haurs;c) if tmely andr site andlor access &
denied the Seller sewice representative; d) if it is necessary, due o localcicumstarces, o use union labar o hire an outside cantractor, Seller
Service personrel will provide stpervision only and the cost of such nion a contract labor will be charged to Buyer; (6) if Servee a repair &
necessay toreturn equipment to poper operating candition as a result of other than Seller (i) naintenarce, repar, or modification (including
without limitation, changes in specifications or incarporation ofatachments or other features), (i) misuse or neglect, (in cliding, without limitation,
failure to maintain facilities and equipmentin a reasorable mannes), (ii) failure to operate in with a

and (i) catstrophe, accident, or other causes exterral to equipment (f) Seller’s performance & made mae turdensome or costly as a result o
Buyer's failure to compy with s obligations heren, or (g) any additonal obligations or requirements, including but rot limited to those related to
insurance requirements, sewvice delivery, building entry or techical raining.

15. DRAWINGS: Sellers cocumentation, prints, and drawings (*Documents”) (including without limitation, the underlying technology) fumished
by Seller to Buyer in comection with this Agreement are the roperty of Seller and Seller retains all rghts, incliding without limitaton, exclsive
rights ofuse, licensirg and sale. Nowithstanding the foregping, Buyer may se the Documents in connection with the Services and Parts

16. EXPORTIMPORT: Buyer agees that all appliceble impart and export control laws, regulations, orders ard requirenents, incliding without
limitaton those of the United States, and the jurisdictions in whh the Seller and Buyer are established or fromwhich Sewices and Parts may be
supplied, will appy to thef receiptand use. In no event shall Buyer tse, rarsfer, rlease, import, or export Parts in violation ofsuwch applicable
laws, regulatiors, orders or requirements.

17. NON-SOLICITATION: Buer shall ot solicit, directy or indrecty, or employ any employee of Seller during the period any Sewices ar
being provided to Buyer and for a perbd ofone (1) year after the lastprovision of Services.

18. GENERAL PROVISIONS: These Sewices Terms and Corditons all other tations and priar cral or writen
statements rgaring the subjectmater of hese Servies Terms amd Condifors. No charge, modifcation, rescission, dschar ge, abardonmert,
or waier of these Sewices Terms and Condifors shall be bindng upan the Seller unkss made inwriing and sigred on its behalf by a duy
authorized representative of Seller. No conditors, usage of rade, course of dealing or performarce, wderstanding or agree ment puparing to
modify, vary, explain, or supplement this Agreement shall be binding unless hereafter made in writing and sigied by the party to te baund, ard
no modification or addifonalterms shallbe applicable o this Ageementby Seller's receipt, acknawledgment, or acceptance ofpurchase aders,
shipping instrction forms, or other cocumentation containng terms at variance with or in additon to those set forth herein. Any such
modificatons or addiional trms are sgecifically repcted and deemed a material alteration hereof. If this cocument shall be deemed an
acceptance of a prior ofler by Buyer, such acceptarce & express conditonal upon Buyer's assent to ary additonal ar diffe rent terms set forth
herein. Seller reserves the rght to subcontract Sewices 1o others. No waiver by either party with respect o ary breach a default or of ary right
or remedy, and no course of dealing, shall be deemed to constiute a continuing waiver of ary other breach or default or of ary other right o
remedy, wless suchwaiver be expressed inwriing and sigred by the party © be bound. Al typgraphicalor clertal erars made by Seller in
any quotation, or are subctto correction

The valility, perbrmance, and all other matters relating to the interpretation and eflectofthis Agreementshall be goverred by the law of the state of Ohio
withoutregard to its conflictof lans prircipes. Buer and Sller agree that the proper venue for all actiors arsing in connection herewith shall be anly in
the cownty of Frankln, state of Ohio, and the parties agree to submitto sich jurisdetion. No action, regardless ofform, arsing outoftransactions rehiing o
this contact, may be brought by eitter party nore then wo (2) years after the case of action has acried. The U.N.Canvention on Contracts for the
Internatinal Sales of Goadsshallnotappy to this Agreerent.

19. ADDITIONAL SERVICE CONDITIONS: The Buyer shall fumish to Seller, atno cost, suiable working space, storage space, adequate heat,
telephone, light, ventilation, regulated electr pover and outlets for testing puposes. The fciliies shall be within areasonabe distarce fom
where the Servies are to be provided. Sellerand its representatives shall have full and free access to the equipment in a der to provide the
necessary Sewvices. Buyer authorizes Seller to send a sewvice technician or an authorzed agentto access any site requested by Buyer to perform
Services, includng serves on diflerent scopes of wark and equipment as requested by Buyer. Buyer shall provide the means to shut-off and
secure electric power fo the equipment and provide safe woiking canditions. Seller is under no obligation to remove or dispas e of Parts or
equipment unless specifically ageed won in Seller’s scope of wok. Buyer shall immediately inform Seller, in writing, at the time of order
placementand thereafeer, of any ursafe or hazardous substance a conditon at the site, including, but not limited 1o, the preserce of asbestos or
asbestos containing materials,and shall rovile Seller with any applicable Material Data Safety Sheets recarding the same. Any losses, costs,
damages, claims ard expenses incured by Seller & a result of Buyers failure to so advise Selle shall be bane by Buyer. Seller, in its sole
discreion and without cost a peralty, reseves the right to carcel its performance tnder this Agreement or any order immediately upan wr iten
notice o Buyer following Seller discovery of unsafe or hazadows site substance or condifon o any other citumstarce altering Seller
performarce of Servces. Buyer shall gppoint a representative familiar with the site and the rature of the Services to be performed by Seller to be
accessble atall imes that Seller personnelare at the site. Seller shallnot ke liable for any experses ircured by Buyer in removing, replacing or
refurbishing any Buyer equpment or ary fart of Buyer’s building structure that restricts Seller access. Buyer personnelshall cooperate with and
provice allnecessay assistarce to Seller. Seller shall notbe liable or responsibe for any work performed by Buyer.

20. INDEMNITY: Each party shall indemnify and holi the other party harmless from loss, camage, liabiliy o experse resuling from damage to
persmal property of a third pary. or injuries, |nc|ud\rg death, o third partes © the extent caused by a neglgent act or omésion.f the pary
providi o aparty s or emp durirg performance ofservices heretnder. Swh ind emnificaton shall
be radced o e oont damage o |mmes ab atbumbls © ohes, The indemnifyhg party shalldefendmeomerparly in accordance with and
1o the extentof the above indemnification, provided that the indemnifyng party &: i) prompty notified by the other party, in writing, of any claims,
demands o suits for such damages or injures: i) given all reasmable information and assistarce by the other party;iii) g iven full control over any
resuling negotiation, arbitration ar liigaton, including the right to chaose counsel and setfie claims, o the indemnifying party's obligations herein
shallbe deemed waived.
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City of Seattle
Department of Executive Administration

Fred Podesta, Director
Gregory J. Nickels, Mayor

Sole Source Request
CITY PURCHASING
Attach your Requisition or Blanket Contract Request and send to SMT-41-12

Call 206-684-0444 for assistance Revised 3/21/2008

This form is for products, equipment, supplies or routine services.
For Consultant Services see, http://inweb/contracting/ccforms.htm
For Public Works, see http.//inweb.ci.seattle.wa.us/contracting/docsresources.htm

This Request requires detailed information to justify the waiver of legal bid requirements. Fill
this out completely with detailed information. City Purchasing will return those requests that
do not provide sufficient information.

A sole source is a rare and unique exception to City purchasing regulations. Various Supreme Court
decisions, regulations and statutes require competitive bidding unless that is not possible or the
requirement is so unique, no other bidder could possibly fulfill the City requirements. The Department
and Project Manager should submit all acquisitions for a competitive bid, unless a specific sole source
situation exists.

e [f there is any doubt, request a competitive bid.

» Specifications must be as expansive as possible to allow the greatest possible pool of
bidders to compete. Specifications that narrow the field, especially to a sole source
condition, must have a strong business purpose.

e A late start to the project does not justify a sole source.

e Prior work on a project is not necessarily an appropriate reason for a sole source.

If you have used expansive specifications and still find circumstances that establish a Sole Source,
complete this Sole Source Request, route through your Department Procurement authority, and send to
City Purchasing. These requests are usually attached to a Blanket Contract Request or a Purchase
Order request. City Purchasing reviews sole source requests and makes the final determination.

Date of this Request: 7/28/08

Your Name:  Bridgette Cheal / Danielle Pachucki
Your Phone:  684-5409 / 684-5407

Your Department: FFD Maintenance and Operations
Your Mail Stop: SMT-52-01

Requested Vendor: Campbell Company Incorporated, Attn: Jim Sweet
Vendor Phone Number: 206.763.5000
Vendor E-mail: JSweet@campbell-co.com

Contract Cost Estimate: $119, 358.00
Desired Contract Start Date: August 1, 2008

Purchasing and Contracting Services Division
700 Fifth Ave., Suite 4112, Post Office Box 94687, Seattle, Washington 98124-4687
Purchasing: Tel: (206) 684-0444 TDD: (206) 615-0476 Fax: (206) 233-5155
Contracting: Tel: (206) 684-0430 TDD: (206) 615-0476 Fax: (206) 684-8286

Website: www.cityofseattle.net/contract/






1. Describe the product, service or system.

The service being sought is annual preventative maintenance and emergency service response for
Liebert Uninterruptible Power Source to include both the UPS module and battery backup. This unit
when installed provides a consistent power source to critical systems, it protects computer services
and phone switches from poor power by filtering it through its batteries; in doing this it also allows
for a temporary power source when the there is a utility failure. This temporary battery source
allows for a controlled shut down of our critical systems before systems crash and critical to
sensitive information is lost forever.

2. The following section is to explain why only this particular brand, product or service is suitable.
Check the boxes and attach detail to make the business case for the product and services you
consider to be sole source. Document a convincing case based on one or more of the following
reasons, to clearly explain why it is not possible to use an alternate. This should not rely upon
arguments about the time or expense of preparing and conducting a bid. This should also not rely
upon the time and expense of training a new vendor to take over the contract duties, because the
bid selection process will have proper ways of factoring that element into the award decision.

[J Compatibility to existing City standard or to existing equipment, inventory, systems, data,
programs or service. Provide the business case for the standard and attach a copy of the
standard if it is written.

[J Licensed or patented product with only one dealer. Why is this particular licensed or patented
product the only one suitable for your purpose?

XI Authorized Service Provider, Repair and/or Warranty Services. The City requires service or
repair support for products or equipment owned by the City, and the Vendor is either a factory
authorized warranty service provider or else that particular Vendor is required for warranty
services according to the conditions of a current City Contract.

Existing units we have installed are still covered by a factory warranty (911 Communications
Center) and this warranty requires we use a factory certified service contractor.

Campbell Company Incorporated is the only factory authorized service contractor in the greater
Seattle area. By using a Liebert certified service company we are assured we will get the
correct parts for our equipment and avoid failures due to improper parts match that could create
catastrophic failures that can or will damage the UPS and the equipment it was designed to
protect. Additionally, because the UPS provide temporary emergency backup power and they
are connected to critical system service such as Fire and Police data centers, it is imperative we
only have factory trained service personnel working on these systems.

[] Unique design: Requires unique features that are essential aesthetic requirements, or not
practical to match to existing design or equipment, such as artwork. Describe.

[] Special bargain. This might include a surplus item, an auction sale, used equipment, returned
“open box” purchase, or other similar one-time bargains. Describe.

[] Delivery Date: Only one supplier can meet required delivery date. Explain why this delivery date
is essential. This can only be used in limited circumstances, for delivery deadlines that are the
result of an unanticipated situation, and not a circumstance that could have been reasonably
anticipated or averted by advance City planning.

[] Project or Research Continuity: Product, systems, services or data must comply with an ongoing
project, research, data, testing or analysis without a compromise in the integrity of the project.
Also, this should be a situation that can not be replicated by another company because there is
a legal or physical obstruction to disclosing the project information to allow another company the
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opportunity to replicate. Examples include situations where a company has legal and/or
proprietary rights to customization such as software code, or to data; or testing or data is
collected through a unique measuring instrument that can not be accurately duplicated and
offered by another vendor.

[0 Requirement by Funding Source: Lender, grantor (such as Federal government) or other
provider of funds requires the specific product, service or system. Attach a copy of the
document that clearly shows such a requirement is imposed by the funding source.

[] Legal Monopoly: Only one supplier, such as electricity, water, or sewage.

[] Trial and Evaluation projects: A limited duration, limited scope pilot, trial or evaluation of a
product, range of products or services. A trial or evaluation project would typically be part of
establishing a standard for a City Department, or to pilot a particular product or services for a
City need. Describe the pilot, specify the scope of the pilot, and attach information to confirm
that the pilot is part of a purposeful Department pilot initiative.

[l Other. Describe.
Why is this the only company that can provide the sole source product or service? The
previous section explains why a particular product, manufacturer or service is necessary. The
section below discusses why the company you request is the only available company.

3. Explain why only this one company can provide the products or services. Identify any unique
specification, qualifications, experience or products which make this the only available company.

Campbell Company Inc. is the only Liebert factory trained and certified service personnel in the
greater Seattle area. Liebert puts these people through their training programs to certify them on
their systems which allow them to be experts on those pieces of equipment.

4. Describe the steps taken by the department to identify any other qualified companies to perform the
work. This may include a website search or a verification from the manufacturer of a sole dealer.

FFD has previously contracted with Computer Power and Service (CPS) for similar annual
preventative maintenance and emergency service. CPS installed the incorrect parts in one of the
UPS systems, causing serious damage to the unit. CPS has since confirmed they are not factory
trained or certified by Liebert; it takes them twice as long to service Liebert units as factory trained
technicians, they are not able to buy parts directly from Liebert thereby making their service at
times more expensive.

5. If this is a service, confirm that you assessed in-house capability and availability to perform the
work.

We are not factory trained nor do we have the available staff to provide this service at this time.

6. If this a service, is this work typically performed by civil service workers? If yes, attach a copy of a
statement by a Labor Union representative that authorizes contracting out of this work.

No, this not typically done by Civil Service workers.,

7. To approve and negotiate a sole source contract, the Buyer will need to investigate pricing to
ensure it is reasonable. If you have proposed pricing, please attach and provide any analysis you
have completed to confirm the pricing is reasonable. If not, the Buyer will seek this information
separately.

Campbell Company Incorporated proposals attached.
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8. Specify whether the department anticipates any future budget that could expand the scope of this
project request, or any other future phase or expansion that could occur once the work is underway.
Identify the potential scope and estimated dollar value of such additional work.

As the city adds more Liebert back up systems and equipment to protect the technology
investments in both new and existing buildings, we will need to add these systems to this service
agreement at a cost of approximately $13K a year.

City Purchasing seeks signature from your Department Procurement Coordinator, your Fiscal Director,
or other Department agent with assigned responsibility for procurement approval, that indicates the
Department has reviewed and agrees with the sole source request.

Department Procurement Coordinatore;./é-ad L Date: “7/2870%.

Signature of Requestor: 4{4 L tE & b J Date: ?,/ 2'{*;/0/5

(4 d’ A
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Information Technology
Seattle Municipal Tower
700 5THAVE.

SEATTLE, WA US, 98104
Q02140394

David Stubblefield
Phone: (206)684-0452
Email: david.stubblefield@seattle.qov

Thank you for your interest in Emerson Netw ork Pow er, Liebert Services. We are
pleased to submit the follow ing proposal for your review and consideration.

As the rate of change and complexity in your data center increases, Emerson
Netw ork Pow er is the dedicated partner that you need to help you achieve your
goals.

Please complete all required fields on the signature page and attach your Purchase
Order to assist timely order processing. Should you have any questions regarding
the proposal, feel free to contact me directly at +1 206 763 5000. | look forw ard to
your response and the opportunity to w ork together to improve your data center
investment.

Sincerely,

JOSEPH SETTERBERG

3415 South 116th Street,

Suite 103

Tukw ila, WA 98168

PHONE +1 206 763 5000

FAX + 1206 763 6700

EMAIL Joseph.Setterberg@ Emerson.com

Order Q02140394
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Liebert UPS/ Power / Battery Services:

e We are the Original Equipment Manufacturer and the experts on Liebert equipment with access to updates and
changes, know ledge of engineering specifications, current issues and how to fix them correctly.

e Our factory trained service force is twice the size of the next largest competitor w ith over 650 customer engineers
and field technicians in the United States alone; everyw here in the US the most know ledgeable engineers and
technicians available, will cover you.

Standard Maintenance Contracts :

Site #: 77949
. Coverage Type
Tag # Description Model # Annual PM Qty. (Coverage Dates) Coverage Amount
ESSENTIAL
1230000 SRS 301 10-40 UDA63040A25RT04 2 (7/1/2014) - (6/30/2015) $4,854.00
1230002 12-400MR 5 Essential $1,525.00

(5/22/2014) -(5/21/2015)

Total price notincluding tax: USD $6,379.00

any tax required must be included incustomer purchase order
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UNINTERRUPTIBLE POWER SYSTEMS
ALL 3-PHASE MODELS
SCOPE OF WORK

ESSENTIAL SERVICE (2)

e Guaranteed 4-hour on-site emergency response, ¢ Includes one Semi-Annual and one Annual
7 days/week, 24 hours/day, within 150 miles of a Preventive Maintenance Senice scheduled by
Liebert Senices’ Senice city. the customer between 8am-5pm, Monday-Friday
e Includes 100% parts coverage (excluding (excluding national halidays).
batteries, air filters, and proactive full bank ¢ Includes 100% labor and travel coverage 7
capacitor replacement.) days/week, 24 hours/day, within the 48
e Includes 1-800-LIEBERT Customer Response contiguous states and Hawaii.
Center. o Performed by Liebert factory trained Customer
e Includes access to Liebert Customer Services Engineers.
Network On-Line Internet portal. e Subject to all Terms & Conditions as noted in the

Liebert Senices Terms & Conditions.
SERVICE PERFORMED

UPS Full Preventive Maintenance Service

Semi-Annual Service

1. Perform temperature check on all breakers, connections, and associated controls. Repair and/or report all
high temperature areas.

Perform a complete visual inspection of the equipment including subassemblies, wiring harnesses,
contacts, cables, and major components.

Check air filters for cleanliness. (if applicable)

Check module(s) completely for the following (if applicable):

Rectifier and inverter snubber boards for discoloration.

Record all wltage and current meter readings on the module control cabinet or the system control cabinet.

N

o gk w

Annual Service Includes the Above, Plus

Check the inverter and rectifier snubbers for burned or broken wires.

Check all nuts, bolts, screws, and connectors for tightness and heat discoloration.

Check fuses on the DC capacitor deck for continuity (if applicable).

With customer approval, perform operational test of the system including unit transfer and battery
discharge.

5 Calibrate and record all electronics to system specifications.

6. Check or perform Engineering Field Change Notices (FCN) as necessary.

7. Measure and record all low-woltage power supply levels.
8

9

pwNE

Record phase-to-phase input woltage and currents.
Review system performance with customer to address any questions and to schedule any repairs.

16. Check power capacitors for swelling or leaking oil. (if applicable)
11. DC capacitor vent caps that have extruded more than 1/8". (if applicable)
12. Measure and record harmonic trap filter currents. (if applicable)

Battery Inspection Service - Performed During the UPS Semi-Annual and Annual PM Services.

1. Check integrity of battery cabinet (if applicable).
2. Visual inspection of the battery cabinet and/or room to include:
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1. Check for NO-OX grease or ail on all connections (if applicable).
2. Check battery jars for proper liquid level (if flooded cells).
3. Check for corrosion on all the terminals and cables.
4, Examine the physical cleanliness of the battery room and jars.
3. Measure and record DC bus ripple woltage (if applicable).
4, Measure and record total battery float woltage.

Notel: Preventive Maintenance usually requires a shutdown to ensure electrical connection integrity.
Note?2: Customer should check air filters monthly for cleanliness and replace as necessary.

Note3: Above maintenance does not include System Control Cabinet, Power Tie, Breaker Cabinets, Load
Bus Sync or Maintenance Bypass Cabinets.

Note4: The Battery Inspection Service listed above is only a visual inspection and is not intended to
replace a full preventive maintenance program for the battery system.

Progress billing: For all projects involving capacitor replacement, progress pay ments will apply. Invoices will be issued per
the follow ing project milestones:
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Order Number: Q02140394

Purchase Order must be assigned to: Pay ment remittance address:

Emerson Netw ork Pow er, Liebert Services, Inc. Emerson Netw ork Pow er, Liebert Services, Inc.
610 Executive Campus Dr PO Box 70474

Westerville OH 43082 Chicago, IL 60673

FID# 43-1798453

PO should be e-mailed or faxed w ith signed proposal to:

Emerson Netw ork Pow er, Liebert Services, c/o JOSEPH SETTERBERG
Attn: JOSEPH SETTERBERG

Email: Joseph.Setterberg @ Emerson.com

Fax: +1 206 763 6700

Please complete the following information (All fields are required):

Purchase Order Number: Purchase Order attached: 0O Yes @O No

f PO NOT attached, please specify reason:

Invoice Delivery Method: O Web Billing (Attach Instructions) O Mail O Other

O Accounts Payable Email @
Billing Contact Person: Phone:
Email: Fax #:
Bill- To Company Name: Bill- To Address:
Federal Tax ID # Bill-To City, ST Zip:
Tax Exempt: O Yes (Attach tax exempt certificate) O No
Site Services/IT Contact Person: Phone:

** COVERAGE DETAILS * *
For equipment not currently under a Service Agreement or for equipment for whichthe warranty has expired in excess of thirty (30) days, parts required to bring
equipment back tomanufacturers specffications are the responsibility of the Buyer and billable atthe time of the first prev entive maintenance visit or Sewicecall.
All pricing is valid only for Serv ice coverage stated and is subject to change if this Proposal is modified in any way. This Proposal is valid for 45 days from the
date of this Proposal unless otherwise noted. By acceptance of this Proposal, Buyer expressly manfifests its assent tothe Terms and Conditions of this Proposal,
and agrees that if any prov ision of Buy er's Order or other document or communicationfrom Buyer is inconsistent with any provision of these Terms and
Conditions, regardless of the order or timing of the exchange of such document orcommunication, these Temms and Conditions shall prevail.

Signature of this agreement authorizes Seller to invoice for Services mentioned herein and to utilize the provided purchase
order number. If a purchase order number is not used, then the Buyer authorizes and guarantees Seller the pay ment of such
invoices by authority of the signature below.

Thank you for your business.

Proposed By: Accepted By:

3 June 2014
JOSEPH SETTERBERG Date Buyer Signature Required Date

Printed Name Title Phone






\
EMERSON.

Network Power

Proposal for Service

SERVICES TERMS AND CONDITIONS

Emerson Netwark Power LiebertServies, Inc. (fk/a LiebertGlobal Services, Inc ) is herein referred to as the "Seller” and the customer or pers
or entlty purchasing sewvices (“Sewvices”) ard parts required for Sewvices (“Paris’) from Seller is referred to as the "Buyer.” These Services Terms
and Conditons, any price list a schedule, qutation, acknowledgment, Seller’s scope of wark, o invoice from Seller relevant to the provision of
Services and alldacuments incaparated by specific reference herein or therein, corstiute the complete and exclusive statement of the terms o
this agreement (*Ageement) goveming the sale of Servtes and Parts by Seller o Bwer. Ay dscreparcies between the terms of the aove
referenced documents shallbe resobed by Seller. Seller’s acoeptance of Buyer's purchase order is expressly condifional on Buyer's assentto all
ofthe terms of this Agreement,including terms and condiiors thatare diflerentfrom or additonalto the terms and conditions ofBuyers purchase
order. Buyer's acceptarce of the Sewices and Parts will manifest Buyer's assent (o the terms of this Ageement. Seller res eves the right in its
sole discretion to refuse orders

1. RICES: Unless otherwie specified in writng by Seller, the price quoted or specified by Seller for the Services shallremain in eflectfor thirty
(30) days afler the date of Sellers quotation, Seller’s scope of work or ackrowledgnent of Buyer's order for the Services, w hichever occurs first
provided an unconditonal authorzation from Buyer for the performarce of the Services is received and accepted by Seller within such ime
period. If authorzation & rot received by Seller within such thirty (30) day periad, Seller shallhave the right to change the price for the Sevices.
Al prices are exclusie of taxes, which are to be barne by Buyer. Unless otrerwe specified by Seller, Parts will be furnished at Seller's then
prevailing prices.

2. IAXES Any currentor future tax o govemmental charge (o increase in same) afflecting Seller§ casts of Sewices o costs of prodiction,
sale, delivery or shipment of Parts, or which Seller & otherwise required to pay or collect in connection with the roviion of Services and Parts,
shallbe for Buyers accountand shallbe added o the price or billed to Buyer separate, atSeller's election.

3. IERMS OF PAYMENT: Unless otherwise specified by Seller, terms of payment are net 30 days from date of Sellers invoice. Seller shal
have the right, amorg other remedies, either to terminate ths Agresment or to suspend further performarce wnder this Agreement ard/or other
agreemens with Buyer in the event Buyer fails to make any payment when die, which other agresments Buyer and Seller hereby amerd
accadingy. Buer shall be liable for allexperses, ncluding attorreys' fees, relating to the collection of past due amouns. If ary paymentowed
o Seller is not pad when due, it shall bear interest, at arate to be determined by Seller,which shall not exceed the maximumrate permited by
law, from the date on which itis due until itis paid. Seller may presewe ifs interests in payment by enforcing any apple able mechant’s,
constuction or similar lien righs. Should Buyer's financial res porsibility become unsatisfactory to Seller,cash paymens or security satisfactory
to Seller may be requied by Seller for future performance of Sewices a proviion of Pats. If suwch cash payment or security is not provided, in
additon to Seller's other rights and remedies, Seller may discontinue performance of Sewices and provision of Parts. Al purchases paid by
creditcard shallbe charged a 2.0%usage surcharge ofthe invoice total, for fees paid by Seller to acceptcreditcard rans actions.

4. SHIPMENT AND DELIVERY: While Seller will use all rasonable commercial efforts to maintain the performarce dates ackrowledged o
quoted by Seller, all performarce dates are gppraximate and not guaranteed. Seller, at its cption, shallnot be bound to ten der delivery of ary
Parts for which Buyer has not roviled shiping instructions and other required information. If the provision of Sewvices or shipment of the Parts
is postponed or delayed by Buyer for any reason, Buyer agrees to reimburse Seller for any and all strage costs and other additonal experses
resuling therefrom. Unless othewise specified by Seller, for saks of Parts in wheh the end destination of the Parts 5 ouside of the United
States, risk of lass and legal fife o the Parts shall tansfer o Buyer immediately afier the Parts have passed beyond the territoral limits of the
United States. For allother shipments, risk ofloss and legal fite shall pass from Seller to Buyer upon delivery to and re ceiptby carrier atSeller’s
shipping pint.  Notwithstanding the above, risk of loss and legal tife to Parts shall ransfer to Buyer (i) when delivered by the indivicud
providig the Services, or (i) atthe ime Parts are placed in storage due to Buyer’s delay or postporement. Any claims for shortages a damages
suffered in ransitare the respansibility of Buyer and shall be stbmited by Buyer directly to the carrier. Shortages or damages mstbe identiied
and signed for atthe i me ofdelivery.

5. LIMITED WARRANTY: Subject to the limitations of Section 6, Seller warrans that itwill perfam the Services a described in ths Agreemert
and will exercise allreasonabe skill, care and due diligence in the performance ofthe Services and shall perform the Services in accardarce with
professional practice. Seller warrans that all Services performed shall be free from faulty warkmarship for a period of thirty (30 days from
completion ofServies. To the extentassignable, Seller assigns o Buyer any warranties that are made by manufacturers and suppliers of Parts.
EXCEPT AS SPECIFIED ABOVE, PARTS FURNISHED HEREUNDER ARE FURNISHED AS-IS, WHERE-IS, WITH NO WARRANTY
WHATSOEVER. THEWARRANTIES SETFORTH IN THIS SECTION 5 ARE THE SOLE AND EXCLUSIVEWARRANTIESGIVEN BY SELLER
WITH RESPECT TO THE SERVICES AND PARTS AND ARE IN LIEU OF AND EXCLUDE ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, ARISING BY OPERATION OF LAW OR OTHERWISE, INCLUDING WITHQUT LIMITATION, MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE WHETHER OR NOT THE PURPOSE OR USE HAS BEEN DISCLOSED TO SELLER IN SPECIFICATIONS,
DRAWINGS OR OTHERWISE.

This warranty cbes not extend toany lssses o damages die to misuse, accilent, abuse, neglect, na'mal wear and tear, neglige nce (other than
Seller's), unautharized modificaton or alteration, use beyond rated capacity, ursuitable power sources or envirmmental corditons, improper
installaton, repair, handling, maintenarce a agplicaton o any other catse rot the fault of Seller. To the extent that Buy e or its agents have
supplied informaton, rep of eperating corditions or other datato Seller that & wsed in (i) the selection of the Sewices
and/or Parts and (i) the preparation of Seller's quotation andlor scope of work, and in the event that actual operating conditons or other
conditons difler from these rejresented by Buyer, any waranties or other provisions contaired ferein that are aflected by s ich conditiors shall
be nulland void.

Buyer assumes all other respansibiliy for ary loss, damage, o injuiy to persors o propery arsing out of, cannected with, or resuling fromthe
use of Services or Parts, either alone or in combiration with other parts

6. LIMTATION OF REMEDY AND LIABIITY: THE SOLE AND EXCLUSIVE REMEDY FOR BREACH OF ANY WARRANTYHEREUNDER
SHALL BE LIMITED TO, AT SELLER’S SOLE OPTION, ETHER CORRECT PERFORMANCE FOR THAT PORTION OF THE SERVICES
FOUND BY SELLER TO BEDEF ECTIVE OR REFUND OF THEPRICE PAID FOR SERV ICES,

SELLER SHALLNOTBELIABLEFOR DAMAGESCAUSED BY DELAYIN PERFORMANCEAND THEREMEDIES OF BUYER SET FORTH
IN THIS AGREEMENT ARE EXCLUSIVE. IN NO EVENT, REGARDLESS OF THE FORM OF THE CLAIM OR CAUSE OF ACTION
(WHETHER BASED IN CONTRACT, INFRINGEMENT, NEGLIGENCE, STRICT LIABILITY, OTHER TORT OR OTHERWISE), SHALL
SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS EXCEED THE PRICE PAID BY BUYER FOR THE SPECIFIC SERVICES OR
PARTSPROVIDED BY SELLER G VING RISETO THECLAIMOR CAUSEOFACTION.

BUYER AGREES THAT SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS SHALL NOT EXTEND TO INCLUDE INCIDENTAL
CONSEQUENTIAL CR PUNITIVE DAMAGES. The term "torseqential damages" shall irclude, but notbe limited to, bss ofanticipated profis,
business interruption, loss of se, revente, reputation and data, costs ircured, including without limitation, for capital, fuel, power and loss o
damage to property or equipment.

Itis expressly nderstood that ary techntal advie furnshed by Seller with respect o the use of the Parts and/ar Servies & given without
charge,and Seller assumes no obligation or liability for the advice given, or results obtained, all such advte being given and accepted atBuyer's
risk.

7. INSURANCE: Seller shall maintain the following instrance or self-inswrance coverage: Worker’s Compensation in accadance with the
statutory rquirements of the state inwhih the work & performed. Employer’s Liability with a limit of liabilty of $2,000,000 per cccurence for
bodily injury by accident or bodiy injury by disease. Commercial General Liabilty (CGL) for bodiy injuty and property damage with a limit o
$2,000000 per occurence and aggegate. CGL includes Contactual Liabilty. CGL does not include Prodicts and Competed Oper atiors
coverage,which & self-insured. Automobile Liability insurance that covers usage of all owned, non-owned ard leased vehicks and which &
subject to a combined singk limit per occurence of $2,000,000. Automobile Liabilty insurance inclides Contractual Liability, but no specid
endosements Additional information related to the insurance coverage provided by Seler can be found
at www.marsh.com/mo i?client=0900.

Buyer expressly acknowledges and agrees tha Seller has set its prices and entered into this Agreement in reliance upon the
limitations of liability, insurance coverage, and other terms and conditio ns specified herein, which a llocate the risk between Seller and
Buyer and forma basis of this bargain between the parties.

8. EXCUSE OF PERFORMANCE: Seller shallnotbe liable for delays in performance or for non-performance die to acts of God; war; epidemic;
fre; flood; weather; sabotage; strkes or labor dsputes; civil dsturbances or riots; g requess, restttons, laws,
regulatiors, orcers or actions; uravaileiliy of o celays in ransportation; cefault of suppliers; or unforeseen circumstarces; acts or omissions o
Buyer, including, without imitation, those specified in Section 19; or any events o causes beyord Seller$ reascnable control. Perfrmance o
Services and celiveries of Parts may be stsperted far an appropriate periad of ime or cancebd by Seller upon notice to Buyer in the event o
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any ofhe foregoing, butthe balance ofthis Agreementshall otherwise remain unafiected as a resultofthe foregoing. If Seller determines thatits
abilty o supply the total demard for the Servies a Parts or fo dbtain material used directly or indrecty in the manufac tre of the Parts is
hindered, imited or made i mpracticable due to causes setforth in the preceding paragraph, Seller may delay perfrmance of Services or allecate
its available supply of the Parts among its purchasers on sich basis a Seller determines to be equible without liabiliy for any failure of
performarce whh may resulttherefrom.

: Buyer may carcelorders ony upon reasonable advance written notice and upan payment to Seller of Sellers cancellation
charges which inclufe, among oher things, all costs and experses incurred and to cover commiments made by he Seler, and a reasonzble
profitthereon. Seller's determination of such carcellation charges shall be conclsive.

10. CHANGES: Buye may request changes or additiors to the Sewices. Inthe eventsich charges or addiions are accepted by Seller, Se ller
may revise the price and perfomance dates. Seller reserves the right to change designs and specifications for the Parts withaut priar notice to
Buyer, exceptwith respect o Parts behg made-to-arder for Buyer. Seller shall ave no obligation to install or make suwch change in any Parts
manufactured prior to the date ofsuch change.

. NUCLEARMEDICAL: SERVICES AND PARTS SOLD HEREUNDER ARE NOT FOR USE IN CONNECTION WITH ANY NUCLEAR,
MEDICAL, LIFE-SUPPORT AND RELATED APPLICATIONS. Buyer zcepts Sewices ad Parts with the foregping undestanding, agrees
communicate the sane inwriing to any subsequent purchasers o users and to defend, idemnify and hoti harmless Seller from any claims,
losses, suits, judgments and damages, including incidental and corsequential damages, arising fromstch use, whether the cause of action be
based in tort, contractor othemvise, includng allegations thatthe Seller's liability is based on negligence or strictliabiliy.

12. ASSIGNMENT: Buyer shallnot assign s rights or delegate its duties hereunder or any interest herein without the prior written consent of
Seller, and any such assignmentor delegaton, withoutsuch corsent,shall be void.

13. INSPECTION: Buyer shallhave ten (10) days fom the date of compktion of each partion of the Sewices to inspect the Sewices, and in the
event of any non-confarmity, Buyer must give writen notice to Seller within said period stating why the Sewices are notconforming. Failure by
Buyer o give sich notice cansiiutes unqualified acceptance of the Services.

14. BLLABLE SERVICES: Addiional charges will be billed to Buyer at Sellers then prevailing lzbor rates for any of the following: a) any
Services notspecified in Sellers quotation, Seller’s arder acknowledgement, Seller's scope of wark, ar other decuments referenced herein ard
therein; b) ary Services performed at imes other than Sellers rormalsewvice haurs;c) if tmely andr site andlor equi access &
denied the Seller sewice representative; d) if it is necessary, due to localcicumstarces, to use union laba  hire an outside cantractor, Seller
Service personrel will provide stpervision only and the cost of such nion a contract labor will be charged to Buyer; (6) if Servee a repair &
necessay toreturn equipment to poper operating candition as a result of other than Seller (i) naintenarce, repar, or modification (including
without limitation, changes in specifications or incarporation ofatachments or other features), (i) misuse or neglect, (in cliding, without limitaton,
failure to maintain facilities and equipmentin a reasorable mannes), (ii) failure to operate in with a

and (i) catstrophe, accident, or other causes exterral to equipment (f) Seller’s performarce & made mae turdensome or costy as a result o
Buyer's failure to compy with s obligations heren, or (g) any additonal obligations or requirements, including but rot limited to those related to
insurance requirements, sewvice delivery, building entry or tecical raining.

15. DRAWINGS: Sellers cocumentation, prints, and drawings (*Documents”) (including without limitation, the underlying technology) fumished
by Seller to Buyer in comection with this Agreement are the roperty of Seller and Seller retains all rghts, incliding without limitation, exclisive
rights ofuse, licensirg and sale. Notwithstanding the foregping, Buyer may se the Documents in connection with the Services and Parts

16. EXPORTIMPORT: Buyer agees that all gpplicable impart and export control laws, regulatiors, orders ard requirenents, inclding without
limitaton those of the United States, and the jurisdictions in whh the Seller and Buyer are established or fromwhich Sewvices and Parts may be
supplied, will appy to thei receiptand use. In no event shall Buyer tse, rarsfer, rlease, import, or export Parts in violation of such applicable
laws, regulatiors, orders or requirements.

17. NON-SOLICITATION: Buer shall ot solici, directy or indrectly, or employ any employee of Seller during the period any Sewices ar
being provided to Buyer and for a perbd ofone (1) year after the lastprovision of Services.

18. GENERAL PROVISIONS: These Sewices Terms and Corditons all other i i and priar aral or writen
statements regarding the subjectmater of these Servies Terms and Conditons. No charge, modifcation, rescission, dschar ge, abandonmert,
or waier of these Sewices Terms and Condifors shall be bindng upan the Seller unkss made inwriing and sigred on its behalf by a duy
authorized representative of Seller. No conditors, usage of rade, course of dealing or performarce, wderstanding or agree ment puparing
modify, vary, explain, or supplement this Agreement shall be binding unless hereafter made in writing and siged by the party to be baund, and
no modification or addifonalterms shallbe applicable o this Ageementby Seller's receipt, acknawledgment, or acceptance ofpurchase aders,
shipping instruction forms, or otter cocumentation containng terms at variance with or in additon to those set forth herein. Any such
modificatons or addiional trms are sgecifically repcted and deemed a material alteration hereof. If this cocument shall be deemed an
acceptance of a prior ofler by Buyer, such acceptarce & express conditonal upon Buyer's assent to ary additonal ar diffe rent terms set forth
herein. Seller reserves the rght to subcontract Sewices 1o others. No waiver by either party with respect to ary breach o default or of ary right
or remedy, and no course of dealing, shall be deemed to constiute a continuing waiver of ary other breach or default or of ary other right o
remedy, wless suchwaiver be expressed inwriing and signed by the party © be bound. Al typgraphicalor clertal eras made by Seller in
any quotation, or publi are subctto correction

The valility, perbrmance, and all other matters relating to the interpretation and eflectofthis Agreementshall be goverred by the law of the state of Ohio
withoutregard to its conflictof lans principes. Buer and ller agree that the proper venue for all actiors arsing in connection herewith shall be anly in
the cownty of Frankln, state of Ohio, and the parties agree to submitto sich jurisdetion. No action, regardless ofform, arbing outoftransactiors rehiing to
this contact, may be brought by eitrer party nore then wo (2) years after the case of action has acried. The U.N.Canvention on Contracts for the
Internatinal Sales of Goadsshallnotappy to this Agreerent.

19. ADDITIONAL SERVICE CONDITIONS: The Buyer shall fumish to Seller, atno cost, suiable working space, storage space, adequate heat,
telephone, light, ventilation, regulated electr: power and outlets for testing puposes. The faciliies shall be within areasonabe distarce fom
where the Servies are to be provided. Sellerand its representatives shall have full and free access to the equipment in a der to provide the
necessary Sewvices. Buyer authorizes Seller to send a sewvice technician or an authorzed agentto access any site requested by Buyer to perform
Services, includng serves on diflerent scopes of wark and equipment as requested by Buyer. Buyer shall provide the mears to shut-off and
secure electric power fo the equipment and provide safe woiking canditions. Seller is under no obligation to remove or dispas e of Parts or
equipment unless specifically ageed won in Seller’s scope of wok. Buyer shall immediately inform Seller, in writng, at the time of order
placementand thereafeer, of any ursafe or hazardous substance a conditon at the site, including, but not limited 10, the preserce of asbestos or
asbestos containing materials, and shall rovide Seller with ary applicable Material Data Safety Sheets recarding the same. Any losses, costs,
damages, claims ard expenses incured by Seller & a result of Buyers failure to so advise Selle shall be bane by Buyer. Seller, in its sole
discreion and without cost a peralty, reseives the right to carcel its performance wnder this Agreement or any order immediately up on writen
notice to Buyer following Seller discovery of unsafe or hazadows site substance or condifon o any other citumstarce altering Seller
performarce of Servces. Buyer shall gppoint a representative familiar with the site and the rature of the Services to be performed by Seller to be
accessble atall times that Seller personnelare at the site. Seller shallnot ke liable for any experses incured by Buyer in removing, replacing or
refurbishing any Buyer equpment or ary fart of Buyer’s building structure that restricts Seller access. Buyer personnelshall cooperate with and
provice allnecessay assistarce to Seller. Seller shall notbe liable or responsibe for any work performed by Buyer.

20. INDEMNITY: Each party shall indemnify and holi the other party harmless from loss, camage, liabiliy o experse resuling from damage to
persmal property of a third pary. or injuries, mclud\rg death, o third partes © the extent caused by a negligent act or omésion.f the pary
providi o aparty s or emp durirg performance ofservices heretnder. Swh ind emnification shall
be radced o e oont damage o |mmes 2 AU BLBDIe b ohas. The indemnifyng party shall defend the other parly in acor dance with and
1o the extentof the above indemnification, provided that the indemnifyng party : i) promptly notified by the other party, in writing, of any claims,
demands o suits for such damages or injures: i) given all reasmable information and assistarce by the other party:ii) g iven full control over any
resuling negotiation, arbitration ar liigaton, including the right to chaose counsel and settie claims, o the indemnifying party's obligations herein
shallbe deemed waived.
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Seattle Public Utilities
2700 Airport Way South

SEATTLE, WA US, 98134
Q02140394

David Stubblefiels
Phone: (206) 684-0452
Email: david.stubblefield@seattle.qgov

Thank you for your interest in Emerson Netw ork Pow er, Liebert Services. We are
pleased to submit the follow ing proposal for your review and consideration.

As the rate of change and complexity in your data center increases, Emerson
Netw ork Pow er is the dedicated partner that you need to help you achieve your
goals.

Please complete all required fields on the signature page and attach your Purchase
Order to assist timely order processing. Should you have any questions regarding
the proposal, feel free to contact me directly at +1 206 763 5000. | look forw ard to
your response and the opportunity to w ork together to improve your data center
investment.

Sincerely,

JOSEPH SETTERBERG

3415 South 116th Street,

Suite 103

Tukw ila, WA 98168

PHONE +1 206 763 5000

FAX + 1206 763 6700

EMAIL Joseph.Setterberg@ Emerson.com

Order Q02140394
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Liebert UPS/ Power / Battery Services:

e We are the Original Equipment Manufacturer and the experts on Liebert equipment with access to updates and
changes, know ledge of engineering specifications, current issues and how to fix them correctly.

e Our factory trained service force is twice the size of the next largest competitor w ith over 650 customer engineers

and field technicians in the United States alone; everyw here in the US the most know ledgeable engineers and
technicians available, will cover you.

Standard Maintenance Contracts :
Site #: 112380

Tag # Description Model # Annual PM Qty. ((?oovveerrazgeeDTa{zz) Coverage Amount

Essential
1357242 UPST GXT 10 GXT10000T-240X 1 (7/1/2014) - (6/30/2015) $2,185.60

Total price notincluding tax: USD $2,185.60

any tax required must be included incustomer purchase order
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UNINTERRUPTIBLE POWER SYSTEMS
ALL SINGLE PHASE MODELS
(EXCLUDES NFINITY)

SCOPE OF WORK

ESSENTIAL SERVICE (1)

e Guaranteed 4-hour on-site emergency e Performed by Liebert factory trained
response, 7 days/week, 24 hours/day, Customer Engineers.
within 150 miles of a Liebert Services’ e Includes 100% labor and travel coverage
Service city. 7 days/week, 24 hours/day, within the 48

e Includes 1-800-LIEBERT Customer contiguous states and Hawaii.
Response Center. ¢ Includes one Annual Preventive

¢ Includes 100% parts coverage (including Maintenance Service scheduled by the
internal batteries, excluding air filters and customer at the customer’s convenience
proactive full bank capacitor Monday — Friday between 8AM and 5PM
replacement.) (excluding national holidays).

e Includes access to Liebert Customer e Subject to all Terms & Conditions as
Services Network On-Line Internet noted in the Liebert Services Terms &
portal. Conditions.

SERVICE PERFORMED

UPS Full Preventive Maintenance Service

Using a multimeter, record the phase to phase and phase to neutral input voltages.

Perform a temperature check on all breakers, connections, and associated controls. Repair and/or report
all high temperature areas.

Perform a complete visual inspection of the equipment, including sub-assemblies, wiring harnesses,
contacts, cables and major components.

Check all nuts, bolts, screws, and connectors for tightness and heat discoloration.

Inspect for broken, brittle, damaged, or heat stressed components and cables.

Clean any foreign material and dust from internal compartments.

Perform a status check of alarm circuits.

Perform an operational test of the system including unit transfer and battery discharge.

Check or perform Engineering Field Change Notices (FCN) as necessary.

Return the system to normal load and verify the output voltage. Calibrate as necessary.

Review system performance with customer to address any system questions.

Battery Full Preventive Maintenance Service

Check integrity of battery cabinet.

Visually inspect battery system for: Swelling, leaks, loose foreign objects, overheated or corroded cables
and connectors, loose connections on batteries, and appropriate product labels related to safety and
warning hazards.

Clean and neutralize cell tops as required.

Tighten all battery terminal connections to their proper specifications.

Measure and record DC bus ripple voltage.

Measure and record total battery float voltage.
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Record room ambient temperature.

Notel: Preventive Maintenance usually requires a shutdown to ensure electrical connection
integrity.
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Order Number: Q02140394

Purchase Order must be assigned to: Pay ment remittance address:

Emerson Netw ork Pow er, Liebert Services, Inc. Emerson Netw ork Pow er, Liebert Services, Inc.
610 Executive Campus Dr PO Box 70474

Westerville OH 43082 Chicago, IL 60673

FID# 43-1798453

PO should be e-mailed or faxed w ith signed proposal to:

Emerson Netw ork Pow er, Liebert Services, c/o JOSEPH SETTERBERG
Attn: JOSEPH SETTERBERG

Email: Joseph.Setterberg @ Emerson.com

Fax: +1 206 763 6700

Please complete the following information (All fields are required):

Purchase Order Number: Purchase Order attached: 0O Yes @O No

f PO NOT attached, please specify reason:

Invoice Delivery Method: O Web Billing (Attach Instructions) O Mail O Other

O Accounts Payable Email @
Billing Contact Person: Phone:
Email: Fax #:
Bill- To Company Name: Bill-To Address:
Federal Tax ID # Bill-To City, ST Zip:
Tax Exempt: O Yes (Attach tax exempt certificate) O No
Site Services/IT Contact Person: Phone:

** COVERAGE DETAILS * *
For equipment not currently under a Service Agreement or for equipment for whichthe warranty has expired in excess of thirty (30) days, parts required to bring
equipment back tomanufacturers specffications are the responsibility of the Buyer and billable atthe time of the first prev entive maintenance visit or Sewicecall.
All pricing is valid only for Serv ice coverage stated and is subject to change if this Proposal is modified in any way. This Proposal is valid for 45 days from the
date of this Proposal unless otherwise noted. By acceptance of this Proposal, Buyer expressly manfifests its assent tothe Terms and Conditions of this Proposal,
and agrees that if any prov ision of Buy er's Order or other document or communicationfrom Buyer is inconsistent with any provision of these Terms and
Conditions, regardless of the order or timing of the exchange of such document orcommunication, these Temms and Conditions shall prevail.

Signature of this agreement authorizes Seller to invoice for Services mentioned herein and to utilize the provided purchase
order number. If a purchase order number is not used, then the Buyer authorizes and guarantees Seller the pay ment of such
invoices by authority of the signature below.

Thank you for your business.

Proposed By: Accepted By:

3 June 2014
JOSEPH SETTERBERG Date Buyer Signature Required Date

Printed Name Title Phone






\
EMERSON.

Network Power

Proposal for Service

SERVICES TERMS AND CONDITIONS

Emerson Netwark Power LiebertServies, Inc. (fk/a LiebertGlobal Services, Inc ) is herein referred to as the "Seller” and the customer or pers
or entlty purchasing sewvices (“Sewvices”) ard parts required for Sewvices (*Parts’) from Seller is referred to as the "Buyer.” These Services Terms
and Conditons, any price list a schedule, qutation, acknowledgment, Seller’s scope of wark, o invoice from Seller relevant to the provision of
Services and alldacuments incaparated by specific reference herein or therein, corstiute the complete and exclusive statement of the terms o
this agreement (*Ageement) goveming the sale of Servtes and Parts by Seller o Bwer. Ay dscreparcies betveen the terms of the aove
referenced decuments shallbe resobed by Seller. Seller's acceptance of Buyer's purchase order is expressly condifional on Buyers ass entto all
ofthe terms of this Agreement including terms and condiiors thatare diflerentfrom or additonalto the terms and conditions ofBuyers purchase
order. Buyer's acceptarce of the Sewices and Parts will manifest Buyer's assent (o the terms of this Ageement. Seller res eves the right in its
sole discretion to refuse orders

1. RICES: Unless otherwie specified in wriing by Seller, the price quoted or specified by Seller for the Services shallremain in eflectfor thirty
(30) days afler the date of Sellers quotation, Seller’s scope of work or ackrowledgnent of Buyer's order for the Services, w hichever occurs first
provided an unconditonal authorzation from Buyer for the performarce of the Services is received and accepted by Seller within such ime
period. If authorzation & rot received by Seller within such thirty (30) day periad, Seller shallhave the right to change the price for the Sewvices.
Al prices are exclusie of taxes, which are to be barne by Buyer. Unless otrerwe specified by Seller, Parts will be furnished at Seller's then
prevailing prices.

2. IAXES Any currentor future tax o govemmental charge (o increase in same) aflecting Sellers casts of Sewices o costs of prodiction,
sale, delivery or shipment of Parts, or which Seller & otherwise required to pay or collect in connection with the roviion of Services and Parts,
shallbe for Buyers accountand shallbe added to the price or billed to Buyer separatey, atSeller's election.

3. IERMS OF PAYMENT: Unless otherwise specified by Seller, terms of payment are net 30 days from date of Sellers invoice. Seller shal
have the right, amorg other remedies, either to terminate ths Agresment or to suspend further performarce wnder this Agreement ard/or oth e
agreemens with Buyer in the event Buyer fails to make any payment when die, which other agresments Buyer and Seller hereby amerd
accadingy. Buer shall be liable for allexperses, ncluding attorreys' fees, relating to the collection of past due amouns. If ary paymentowed
o Seller is not pad when due, it shall bear interest, at arate to be determined by Seller,which shall not exceed the maximumrate permited by
law, from the date on which itis due until itis paid. Seller may presewe ifs interests in payment by enforcing any apple able mechant’s,
constuction or similar lien right. Should Buyer's financial resporsibility become unsatisfactory to Seller,cash paymens or security satisfactory
to Seller may be requied by Seller for future performance of Sewices a proviion of Pats. If suwch cash payment or security is not provided, in
additon to Seller's other rights and remedies, Seller may discontinue performance of Sewices and provision of Parts. Al purchases paid by
creditcard shallbe charged a 2.0%usage surcharge ofthe invoice total, for fees paid by Seller to acceptcreditcard rans actions.

4. SHIPMENT AND DELIVERY: While Seller will use all rasonable commercial efforts to maintain the performarce dates ackrowledged o
quoted by Seller, all performarce dates are gppraximate and not guaranteed. Seller, at its cption, shallnot be tound to ten der delivery of ary
Parts for which Buyer has not roviled shipping irstrctions and other required information.  If the provision of Sewvices or shipment of the Parts
is postponed or delayed by Buyer for any reason, Buyer agrees to reimburse Seller for any and all strage costs and other additional experses
resuling therefrom. Unless othewise specified by Seller, for saks of Parts in wheh the end destination of the Parts 5 ouside of the United
States, risk of lass and legal fife o the Parts shall ransfer o Buyer immediately afier the Parts have passed beyond the territoral limits of the
United States. For allother shipments, risk ofloss and legal fite shall pass from Seller to Buyer upon delivery to and re ceiptby carrier atSeller’s
shipping pint  Nowithstanding the above, risk of loss and legal fife to Parts shall ransfer to Buyer (i) when delivered by the in divicud
providig the Services, or (i) atthe ime Parts are placed in storage due to Buyer’s delay or postporement. Any claims for shortages a damages
suffered in ransitare the respansibility of Buyer and shall be stbmited by Buyer directly to the carrier. Shortages or damages mstbe identiied
and signed for atthe t me ofdelivery.

5. LIMITED WARRANTY: Subject to the limitations of Section 6, Seller warrans that itwill perfam the Servies a described in this Agreemert
and will exercise allreasonabe skill, care and due diligence in the performance ofthe Services and shall perform the Services in accardarce with
professional prctice. Seller warrans that all Services performed shall be free from faulty warkmarship for a period of thirty (30) days from
completion ofServies. To the extentassignable, Seller assigns o Buyer any warranties that are made by manufacturers and suppliers of Parts.
EXCEPT AS SPECIFIED ABOVE, PARTS FURNISHED HEREUNDER ARE FURNISHED AS-IS, WHERE-IS, WITH NO WARRANTY
WHATSOEVER. THEWARRANTIES SETFORTH IN THIS SECTION 5 ARE THE SOLE AND EXCLUSIVEWARRANTIESGIVEN BY SELLER
WITH RESPECT TO THE SERVICES AND PARTS AND ARE IN LIEU OF AND EXCLUDE ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, ARISING BY OPERATION OF LAW OR OTHERWISE, INCLUDING WITHQUT LIMITATION, MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE WHETHER OR NOT THE PURPOSE OR USE HAS BEEN DISCLOSED TO SELLER IN SPECIFICATIONS,
DRAWINGS OR OTHERWISE.

This warranty cbes not extend toany lssses o damages die to misuse, accilent, abuse, neglect, na'mal wear and tear, neglige nce (other than
Seller's), unautharized modificaton or alteration, use beyond rated capaciy, ursuitable power sources or envirmmental corditons, improper
installaton, repair, handling, maintenarce a agplicaton o any other catse rot the fault of Seller. To the extent that Buy e or its agents have
supplied specifcatiors, information, representation of perating corditons or other datato Seller that & used in (i) the selection of the Sewices
and/or Parts and (i) the preparation of Seller's quotation andlor scope of work, and in the event that actual operating conditons or other
conditons difler from these rejresented by Buyer, any waranties or other provisions contaired ferein that are aflected by s ich conditiors shall
be nulland void.

Buyer assumes all other respansibility for ary loss, damage, & injuy to persors o propery arsing out of, cannected with, or resuling fromthe
use of Services or Parts, either alone or in combiration with other parts

6. LIMTATION OF REMEDY AND LIABIITY: THE SOLE AND EXCLUSIVE REMEDY FOR BREACH OF ANY WARRANTY HEREUNDER
SHALL BE LIMITED TO, AT SELLER’S SOLE OPTION, ETHER CORRECT PERFORMANCE FOR THAT PORTION OF THE SERVICES
FOUND BY SELLER TO BEDEF ECTIVE OR REFUND OF THEPRICE PAID FOR SERV ICES,

SELLER SHALLNOTBELIABLEFOR DAMAGESCAUSED BY DELAYIN PERFORMANCEAND THEREMEDIES OF BUYER SET FORTH
IN THIS AGREEMENT ARE EXCLUSIVE. IN NO EVENT, REGARDLESS OF THE FORM OF THE CLAIM OR CAUSE OF ACTION
(WHETHER BASED IN CONTRACT, INFRINGEMENT, NEGLIGENCE, STRICT LIABILITY, OTHER TORT OR OTHERWISE), SHALL
SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS EXCEED THE PRICE PAID BY BUYER FOR THE SPECIFIC SERVICES OR
PARTSPROVIDED BY SELLER G VING RISETO THECLAIMOR CAUSEOFACTION.

BUYER AGREES THAT SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS SHALL NOT EXTEND TO INCLUDE INCIDENTAL
CONSEQUENTIAL CR PUNITIVE DAMAGES. The term "corseqential damages" shall irclude, but notbe limited to, bss ofanticipated profis,
business interruption, loss of se, revente, reputation and data, costs ircured, including witho ut limitation, for capital, fuel, power and loss o
damage to property or equipment.

Itis expressly nderstood that ary techntal advie furnshed by Seller with respect o the use of the Parts and/ar Servies & given without
charge,and Seller assumes no obligation or liability for the advice given,or results obtained, all such advce being given and accepted atBuyers
risk.

7. INSURANCE: Seller shall maintain the following instrance or self-inswrance coverage: Worker’s Compensation in accadance with the
statutory rquirements of the state inwhih the work & performed. Employer’s Liability with a limit of liabilty of $2,000,000 per cccurence for
bodily injury by accident or bodiy injury by disease. Commercial General Liabilty (CGL) for bodiy injuty and property damage with a limit o
$2,000000 per occurence and aggegate. CGL includes Contactual Liabilty. CGL does not include Prodicts and Competed Oper atiors
coverage,which & self-insured. Automobile Liability insurance that covers sage of all owned, nor-owred ard leased vehicks and which &
subject to a combined singk limit per occurence of $2,000,000. Automobile Liabilty insurance inclides Contractual Liability, but no specid
endorsements Additional information related to the insurance coverage provided by Seler can be found
at www.marsh.com/mo i?client=0900.

Buyer expressly acknowledges and agrees tha Seller has set its prices and entered into this Agreement in reliance upon the
limitations of liability, insurance coverage, and other terms and conditio ns specified herein, which a llocate the risk between Seller and
Buyer and forma basis of this bargain between the parties.

8. EXCUSE OF PERFORMANCE: Seller shallnotbe liable for delays in performance or for non-performance die to acts of God; war; epidemic;
fre; flood; weather; sabotage; strkes or labor dsputes; civil dsturbances or riots; g requess, restttons, laws,
regulations, orders or actions; unavailability of a celays in ransportation; default of suppliers; or unforeseen circumstances; acts or omissions of
Buyer, including, without imitation, those specified in Section 19; or any events o causes beyord Seller$ reascnable control. Perfrmance of
Services and celiveries of Parts may be sisperted far an appropriate periad of ime or cancebd by Seller upon notice to Buyer in the event o
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any ofhe foregoing, butthe balance ofthis Agreementshall otherwise remain unafiected as a resultofthe foregoing. If Seller determines thatits
abilty o supply the total demard for the Servies a Parts or fo dbiain material used directly or indrecty in the manufac tre of the Parts is
hindered, imited or made i mpracticable due to causes setforth in the preceding paragraph, Seller may delay perfrmance of Services or allccate
its available supply of the Parts among its purchasers on sich basis a Seller determines to be equitable without liabiliy for any failure of
performarce whh may resulttherefrom.

: Buyer may carcelorders ony upon reasonzble alvance written notice and upan payment to Seller of Seller§ cancellation
charges which inclufe, among oher things, all costs and experses incurred and to cover commiments made by he Seler, and a reasonzble
profitthereon. Seller's determination of such carcellation charges shall be conclsive.

10. CHANGES: Buye may request changes or additiors to the Sewices. Inthe eventsich charges or addiions are accepted by Seller, Se ller
may revise the price and perfomance dates. Seller reserves the right to change designs and specifications for the Parts withaut priar notice to
Buyer, exceptwith respect o Parts behg made-to-arder for Buyer. Seller shall ave no obligation to install or make swch change in ay Parts
manufactured prior to the date ofsuch change.

. NUCLEARMEDICAL: SERVICES AND PARTS SOLD HEREUNDER ARE NOT FOR USE IN CONNECTION WITH ANY NUCLEAR,
MEDICAL, LIFE-SUPPORT AND RELATED APPLICATIONS. Buyer zcepts Sewices amd Parts with the foregping tnde sanding, agrees
communicate the sane inwriing to any subsequent purchasers o users and to defend, idemnify and hoti harmless Seller from any claims,
losses, suits, judgments and damages, including incidental and corsequential damages, arising from sich use, whether the cause of action be
based in tort, contractor othemvise, includng allegations thatthe Seller's liability is based on negligence or strictliabiliy.

12. ASSIGNMENT: Buyer shallnot assign s rights or delegate its duties hereunder or any interest herein without the prior written consent of
Seller, and any such assignmentor delegaton, withoutsuch corsent,shall be void.

13. INSPECTION: Buyer shallhave ten (10) days fom the date of compktion of each partion of the Sewices to inspect the Sewices, and in the
event of any non-confarmity, Buyer must give writen notice to Seller within said period stating why the Sewices are notconforming. Failure by
Buyer o give sich notice cansiutes unqualified acceptance of the Services.

14. BLLABLE SERVICES: Addiional charges will be billed to Buyer at Sellers then prevailing lzbor rates for any of the following: a) any
Services notspecified in Sellers quotation, Seller’s arder acknowledgement, Seller's scope of wark, o other decuments referenced herein ard
therein; b) ary Services performed at imes other than Sellers rormalsewvice haurs;c) if tmely andr site andlor access &
denied the Seller sewice representative; d) if it is necessary, due o localcicumstarces, o use union labar o hire an outside cantractor, Seller
Service personrel will provide stpervision only and the cost of such nion a contract labor will be charged to Buyer; (6) if Servee a repair &
necessay toreturn equipment to poper operating candition as a result of other than Seller (i) naintenarce, repar, or modification (including
without limitation, changes in specifications or incarporation ofatachments or other features), (i) misuse or neglect, (in cliding, without limitation,
failure to maintain facilities and equipmentin a reasorable mannes), (ii) failure to operate in with a

and (i) catstrophe, accident, or other causes exterral to equipment (f) Seller’s performance & made mae turdensome or costly as a result o
Buyer's failure to compy with s obligations heren, or (g) any additonal obligations or requirements, including but rot limited to those related to
insurance requirements, sewvice delivery, building entry or techical raining.

15. DRAWINGS: Sellers cocumentation, prints, and drawings (*Documents”) (including without limitation, the underlying technology) fumished
by Seller to Buyer in comection with this Agreement are the roperty of Seller and Seller retains all rghts, incliding without limitaton, exclsive
rights ofuse, licensirg and sale. Nowithstanding the foregping, Buyer may se the Documents in connection with the Services and Parts

16. EXPORTIMPORT: Buyer agees that all appliceble impart and export control laws, regulations, orders ard requirenents, incliding without
limitaton those of the United States, and the jurisdictions in whh the Seller and Buyer are established or fromwhich Sewices and Parts may be
supplied, will appy to thef receiptand use. In no event shall Buyer tse, rarsfer, rlease, import, or export Parts in violation ofsuwch applicable
laws, regulatiors, orders or requirements.

17. NON-SOLICITATION: Buer shall ot solicit, directy or indrecty, or employ any employee of Seller during the period any Sewices ar
being provided to Buyer and for a perbd ofone (1) year after the lastprovision of Services.

18. GENERAL PROVISIONS: These Sewices Terms and Corditons all other tations and priar cral or writen
statements rgaring the subjectmater of hese Servies Terms amd Condifors. No charge, modifcation, rescission, dschar ge, abardonmert,
or waier of these Sewices Terms and Condifors shall be bindng upan the Seller unkss made inwriing and sigred on its behalf by a duy
authorized representative of Seller. No conditors, usage of rade, course of dealing or performarce, wderstanding or agree ment puparing to
modify, vary, explain, or supplement this Agreement shall be binding unless hereafter made in writing and sigied by the party to te baund, ard
no modification or addifonalterms shallbe applicable o this Ageementby Seller's receipt, acknawledgment, or acceptance ofpurchase aders,
shipping instrction forms, or other cocumentation containng terms at variance with or in additon to those set forth herein. Any such
modificatons or addiional trms are sgecifically repcted and deemed a material alteration hereof. If this cocument shall be deemed an
acceptance of a prior ofler by Buyer, such acceptarce & express conditonal upon Buyer's assent to ary additonal ar diffe rent terms set forth
herein. Seller reserves the rght to subcontract Sewices 1o others. No waiver by either party with respect o ary breach a default or of ary right
or remedy, and no course of dealing, shall be deemed to constiute a continuing waiver of ary other breach or default or of ary other right o
remedy, wless suchwaiver be expressed inwriing and sigred by the party © be bound. Al typgraphicalor clertal erars made by Seller in
any quotation, or are subctto correction

The valility, perbrmance, and all other matters relating to the interpretation and eflectofthis Agreementshall be goverred by the law of the state of Ohio
withoutregard to its conflictof lans prircipes. Buer and Sller agree that the proper venue for all actiors arsing in connection herewith shall be anly in
the cownty of Frankln, state of Ohio, and the parties agree to submitto sich jurisdetion. No action, regardless ofform, arsing outoftransactions rehiing o
this contact, may be brought by eitter party nore then wo (2) years after the case of action has acried. The U.N.Canvention on Contracts for the
Internatinal Sales of Goadsshallnotappy to this Agreerent.

19. ADDITIONAL SERVICE CONDITIONS: The Buyer shall fumish to Seller, atno cost, suiable working space, storage space, adequate heat,
telephone, light, ventilation, regulated electr pover and outlets for testing puposes. The fciliies shall be within areasonabe distarce fom
where the Servies are to be provided. Sellerand its representatives shall have full and free access to the equipment in a der to provide the
necessary Sewvices. Buyer authorizes Seller to send a sewvice technician or an authorzed agentto access any site requested by Buyer to perform
Services, includng serves on diflerent scopes of wark and equipment as requested by Buyer. Buyer shall provide the means to shut-off and
secure electric power fo the equipment and provide safe woiking canditions. Seller is under no obligation to remove or dispas e of Parts or
equipment unless specifically ageed won in Seller’s scope of wok. Buyer shall immediately inform Seller, in writing, at the time of order
placementand thereafeer, of any ursafe or hazardous substance a conditon at the site, including, but not limited 1o, the preserce of asbestos or
asbestos containing materials,and shall rovile Seller with any applicable Material Data Safety Sheets recarding the same. Any losses, costs,
damages, claims ard expenses incured by Seller & a result of Buyers failure to so advise Selle shall be bane by Buyer. Seller, in its sole
discreion and without cost a peralty, reseves the right to carcel its performance tnder this Agreement or any order immediately upan wr iten
notice o Buyer following Seller discovery of unsafe or hazadows site substance or condifon o any other citumstarce altering Seller
performarce of Servces. Buyer shall gppoint a representative familiar with the site and the rature of the Services to be performed by Seller to be
accessble atall imes that Seller personnelare at the site. Seller shallnot ke liable for any experses ircured by Buyer in removing, replacing or
refurbishing any Buyer equpment or ary fart of Buyer’s building structure that restricts Seller access. Buyer personnelshall cooperate with and
provice allnecessay assistarce to Seller. Seller shall notbe liable or responsibe for any work performed by Buyer.

20. INDEMNITY: Each party shall indemnify and holi the other party harmless from loss, camage, liabiliy o experse resuling from damage to
persmal property of a third pary. or injuries, |nc|ud\rg death, o third partes © the extent caused by a neglgent act or omésion.f the pary
providi o aparty s or emp durirg performance ofservices heretnder. Swh ind emnificaton shall
be radced o e oont damage o |mmes ab atbumbls © ohes, The indemnifyhg party shalldefendmeomerparly in accordance with and
1o the extentof the above indemnification, provided that the indemnifyng party &: i) prompty notified by the other party, in writing, of any claims,
demands o suits for such damages or injures: i) given all reasmable information and assistarce by the other party;iii) g iven full control over any
resuling negotiation, arbitration ar liigaton, including the right to chaose counsel and setfie claims, o the indemnifying party's obligations herein
shallbe deemed waived.
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