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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	                
ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title Maintenance inspections and repair of Fire Department Medic I Medical electronic Equipment
	Contract # 963

	Buyer
	Name: Sara Schutt
	Phone: 206-684-0456
	E-Mail:
 sara.schutt@seattle.gov

	Vendor 
	Name: Physio Control
	ID# 0000003286

	Vendor Address
	Street: PO Box 97006
	City/State/Zip Redmond WA  98073

	Vendor Contact
	Name:         David Huber                                                         

	
	Phone:               800-442-1142 x 72707      
	Fax:
	E-Mail:david.huber@physio-control.com


	WMBE Status
	 FORMDROPDOWN 


	Description
	This contract is a result of a sole source.  Documentation issued again  on 5/12/2010

	Contract Term
	5/1/2013 – 8/29/2014

	Future Extension Option
	Sole source, Yes

	Freight Terms
	NA

	Prompt Pay Discount
	Net 30

	Delivery ARO
	NA

	Order Instructions
	For Use By: Fire Department
	Order Limit: NA

	Contracting Options
	This is the only City contract for this product.  Unless a separate competitive process is undertaken, this contract must be used when a product is sought that matches contract offerings. Call the Buyer for advice.                 

	Contract Change History
	Original Contract Award: 12/26/2002
Change Order 1: 6/7/2006
Change Order 2: 2/28/06
Change Order 3: 1/31/2007
Change Order 4: 1/24/2008

Change Order 5: 5/21/2008

Change Order 6: 5/1/2009

Change Order 7: 5/1/2010

Change Order 8: 4/14/2011

Change Order 9: 5/15/2012

Change Order 10: 7/27/2012

Change Order 11: 6/4/2013
Change Order 12: 9/25/2013

Change Order 13:8/29/2014




	Comprehensive Contract
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	Current Pricing

[image: image4.emf]0000000763p13.pdf


	Sole Source



	Vendor Emergency Contact Information

	Emergency Contact Name
	David Huber

	Emergency Phone Number
	Cell Phone 425-877-5540

	Back-Up Emergency Phone Number 
	800-442-1142 x 74888

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
	


PAGE  
2

_1462188567.pdf
‘Q’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #

PURCHASING SERVICES 0000000963 5/21/2014 13

700 — 3" AVE #910

Seattle, WA 98104-1808 Payment Terms Freight Terms

Net 30 NA

Buyer: FAX: Phone:
Sara Schutt 206-386-0068 206-684-0456

Vendor #0000003286 ——
Mailing Address; g o
Physio-Control, Inc. SEE BELOW
PO Box 97006

Redmond, WA 98073

Physical Address is:
11811 Willows Road NE
Redmond, WA 98052

Contact: David Huber Bill To:
Phone #: 800-442-1142 , Option 1,
Extension 72707 SEE BELOW
Cell Phone 425-877-5540
Fax#  800-772-3340

Physio-Control, Inc. was awarded a sole source contract on October 8, 2002. This contract provides the
City of Seattle, Fire Dept with MAINTENANCE INSPECTIONS and REPAIR OF FIRE DEPARTMENT
MEDIC | MEDICAL ELECTRONIC EQUIPMENT, per Attachments #1, Technical Seivice Stupport
Agreement, Schedule A and B and Attachment #2, Terms and Conditions.

Original Contract issued 12/6/02 through 1/31/04.

Contract Change Order #1, issued 2/1/04 through 1/31/06, to extend contract and list special terms, 15%
discount on accessories, 15% discount on all electrodes, 17% discount on LP12 upgrades, and 17%
discount on data management products.

Contract Change Order #2, issued 2/28/06 through 1/31/07 to extend contract and Iisi special terms
accessories to 15% and 17% discount on LP12 upgrades.

Contract Change Order #3, issued 1/31/07 through 1/31/08, to extend contract and list terms 15%
discount on accessories, 15% discount on all electrodes and 17% discount on LP12 Upgrades.

Contract Change Order #4, issued 1/24/08 through 1/31/09 to extend contract and list discounts on the
following; 15% discount on accessories, 15% discount on all electrodes, and 17% discount on LP12
upgrades.

Contract Change Order #5, issued to reflect a name change for the company, per letter dated 7/19/07.

Authorized Signature/Date 5






Contract Change Order #6, issued to extend Technical Service Support Agreement beginning on 5/1/2009
and expiring on 4/30/2010, this was negotiated between Seattle Fire Department Medic One C/O
Harborview Medical Center and Physio Control.

Change Order #7, issued to extend the Technical Service Support Agreement beginning on 5/1/2010 and
expiring on 4/30/2011, this was negotiated between Seattle Fire Department Medic One C/O Harborview
Medical Center and Physio Control.

Change Order #8, issued to Change Order #10, issued to modify terms and conditions for City of Seattle.
The City recognizes that in order to purchase this service/product, the seller requires the City of Seattle to
modify its terms and conditions. The City's terms and conditions are modified per Attachment #2.

Change Order #9, issued to extend the Technical Service Support Agreement beginning on 5/1/2012 and
expiring on 4/30/2013, this was negotiated between Seattle Fire Department Medic One C/O Harborview
Medical Center and Physio Control. -

Change Order #10, issued to modify terms and conditions for City of Seattle. The City recognizes that in
order to purchase this service/product, the seller requires the City of Seattle to modify its terms and
conditions. The City’s terms and conditions are modified per Attachment #2.

Change Order #11, issued to extend the Technical Service Support Agreement beginning on 5/1/2013 and
expiring on 10/31/2013, this was negotiated between Seattle Fire Department Medic One C/O Harborview
Medical Center and Physio Control.

Change Order #12, issued to extend the Technical Service Support Agreement beginning on 11/1/2013
and expiring on 4/30/2014, this was negotiated between Seattle Fire Department Medic One C/O
Harborview Medical Center and Physic Control.

Change Order #13, issued to extend the Technical Service Support Agreement beginning on 4/30/2014
and expiring on 8/29/2014, this was negotiated between Seattle Fire Department Medic One C/O
Harborview Medical Center and Physio Control.

Orders shall be placed by the Fire Department. Invoices shall be mailed in duplicate to the Fire
Department, Accounts Payable, 301 2™ Avenue South, Seattle, WA 98104. Invoices shall indicate
Contract #0000000863.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either
party upon thirty (30) days advanced written notice. The City may award contracts to other vendors for
similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,
frequency of deliveries, or any other factor deemed important to the City.

Vendor is required to maintain insurance coverage'’s.

This contract is subject to Medtronic Physio-Control's Technical Service Support Agreement dated
5/6/2014. :

Authorized Signature/Date
. f’
a4






Aelchns=< # 2

TECHNICAL SERVICE SUPPORT AGREEMENT PHYSIO

CONTROL
Contract Number:
End User# 00480706 Bill To# 00480701
SEATTLE FD MEDIC 1 SEATTLE ¥D MEDIC |
505 9TH AVE 30L2ND AVE S
INDFL SEATTLE, WA 98104

SEATTLE, WA 98104

This Technical Service Support Agreement begins on 4/30/2014 and expires on 8/29/2014.

The designated Covered Equipment and/or Software is listed on Schedule A, This Technical Service Agreement
is subject to the Terms and Conditions on the reverse side of this document and any Schedule B, if attached.

If any Data Management Support and Upgrade Service is included on Schedule A then this Technical Service
Support Agreement is also subject to Physio-Control's Data Management Support and Upgrade

Service Terms and Conditions, rev 7/99-1.

Price of coverage specified on Schedule A is $6,496.00 per term, payable in Annual installments.

Special Terms

15% DISCOUNT ON ACCESSORIES
15% DISCOUNT ON ALL ELECTRODES

Accepted: Physio-Control, Inc, Customer).,

0. .
. Pag prin:_(Phaprtes. D). (%l Tr-
Date: A QO Title: i afe Y1 St

. Date: 5/"/ 7,//‘_{

Purchase Order Number:  B963-46

Territory Rep: WENNSE ' Customer Contact:
Tom Winstel Craig Aman
Phone: Phone: (206) 386-1063
FAX: B800-772-3340 | FAX: (206)386-1364
Reforerice Number: N58-1644 New

Printed; 5/6/2014 Poge T of §





PHYSIO-CONTROL, INC,
TEGHRICAL SERVICE SUPPORT AGREEMENT TERMS AND CONDITIONS

Customars slgnaturs on thiz Agreament or a valid purchase order referencing this Technloal Service Suppoit Agreament la required
prior to Physie-Control's scceptance and performance of this Agreemenl. This Agreement covers only the equipment listed o
Schadute A ("Covered Equipment”). These lerms constitule the complete agreement between the parties and they shall govern over
any olher documents, including Customer's purchase order. These terms may not be revised in any manner without the prior written
consent of Physlo-Control,

SERVICES. The Servicas provided under this Agreement are set forth on Schedule A. Physio-Conlrol strives, bul does not guaranies,
lo retern servica calls within e {2} hours and {o resolve zervice Issues within fwenly-four (24) hours. Following Services,
Physlo-Controf will provide Customer with a written report of actions taken or recommended and identification of any malerials
replaced of recommended for replacement. The following Services are avallable and further described as they relale o each specific
Physio-Control device on Schadule B

“Repéir Pius Service® or “Repair Only Service” means repairs. Ballery Replacement Service, parts and labor necessary &<
restore Covered Equipment o original specfications, subject to Exclusions (as set forth below).

“Praventative Mainienance” or "Inspection Only Service™ means Inspection and adjustment {o maintain Covered Equipment In
sallsfactory operating condition. Inspections include lesis, measurements, and a thirty-poini evaluation of Coverad Equipment.
Covared Equipment is properly calbrated, mechanical operalions are checked and adjusted, f necessary, and oulpul
measurements are varilled to function properly. Electrical safety checks are also performed In accordance with National Fire
Protection Association (NFPA) guidelines. Preventaiive Maintenance and Inspection Only Service are subject to Exclusions.

‘Comprehensiva Sepvice™ or "Repair & inspest Servics” means repalrs, Dalery Replacement Service, paris and labor necessary
to restore Covered Equipment io original specifications, and Inspections fo verify propar device calibralion, mechanical
operalions and oulput measurements, eleclrical safety check In accordance with NFPA guidelines, and Updates (as sel forlh

below), subject to Exclusions.

*Baliery Repiscement Service” means raplacement of batteries on a one-for-one, fike-for-llke basis, up (o the number of balleries
andfor devices listed in Schedule A. Only balleries manufaciured or distributed by Physlo-Conirol are efigible for replacement.
Baitery replacement is avallable upon Customer notification to Physlo-Control of the occurrence of: (1) ballery faflure as
tetermined by Customer's performance testing and evaluation in accordance with the applicable Operating Instructions; or (fl) the
end of the useful life of the battery as sel forth In the appicable Operating Insiructions.

A the discration of Physie-Conlrol, ballery replacernent shall be effecled by shipment to Customer and replacement by
Customer, or by on-site delivery and replacement by a Physio-Conirol Service Techniclan. Upon Cuslomer's recelpt of a
replacement ballery, ihe battery belng replaced shall become the property of Physio-Control, and Customer must retum ihe
iaflery being raplaced lo Physio-Control for proper disposal. In the event thal Physio-Control does not receive the batlery being
replaced, Physio-Control will invalce Customer the then-current rate for the replacement baitery.

=Or-Site Service" means thal a Physlo-Conlrol faclory-ralned techniclan witl provide Services at Customer’s location. Services
wil! be performed between B:00am and 5:00pm ‘ocal time, Manday through Friday, excluding holidays. Cuslomer Is (o ensure
Covered Equipment is avallable for Services at scheduled imes. Some Services may nol be completed On-Site. Physlo-Conirol
willt cover travel anidlor round-irp frelght for Covered Equipment that must be sent lo our designated facilily for repalr.

“Ship-in Service" maans that Services will be performed at Physio-Controf's designated facifily. Physlo-Conirol will cover
round-trip freight for Covered Equipment that Is sent to our designaled facllity for Services.

if Covered Equipment is not avaiiable when Sarvices are scheduled or Customer raquests sarvices or goods rol coverad by (his
Agresment or oulside of designated Services frequency or hours, Physio-Control will charge Customer for such semvices al 10% off
Physio-Control's standard rates (including overlime, if appropriate) and applicable travel costs in addition (o the eoniract price. Repair
paits required for such repairs will be made avallable at 15% off the then-current flst price.

EXGLUSIONS. Unless otherwise apecified, Services do nol include ihe following Exclusions.

supply or repalr of accessories or disposables

sapair of damage caused by misuse, abuse, abnormal operaling eonditions, operator envors, acle of God, and usa of
bistiaries eleclrodes. or other products not distributed by Physio-Control

case changes

repalr or repiacement of ilems nol originally distribuled or Insialied by Physio-Contral

Upgrades, and installation of Upgradas

battery maintenance, parformance tesfing, evaluation, removal, and recyciing

LOANERS, If Covered Equlpment must be removed from use lo compiete Services, Physic-Conrol il sirive to provide Gustomer
with & similar loaner device until the Coverad Equipment is relurned. Gusiomar assumes cainplele rasponsibllity for the loaner and
shal relum the lbaner of Customer's expense to Physio-Conirol In the sema comiition as recelved, upon the eerlier of the relurn of the
Reference Number: 1N§8-1644 New
Printed; 5/6/2(114 Pege 20f 5





removed Coverad Equlpment or Physio-Control's raquest.

UPDATES. "Update” means a change {o a davica (o enhance iis current fesiures, stablity, or software, If Comprehensive Service or
Repalr & Inspect Servics is designated for Covered Equipment on Schedule A, Physie-Control will install Updates at no additional
cost, provided such Updates are installed at tha time of regularly scheduled Services. Updates Insialled on Covered Equipment
designated on Schadule A as Repalr Pius Service, Repalr Only Service, Preveniative Malnienance Service, inspeclion Only Sanvice,
or at a time other than regularly scheduled Comprehensive Service or Repalr & Inspect Service, will be billed on a separate involce at
20% off the then-currant list price of the Updale. For all Service plans, If parts must be replaced fo accommodate installafion of new
sofiware, such paris may be purchased at a rate of 30% off the then-current list price.

UPGRADES. "Upgrade® means a major, siandalone version of sofiware or the addition of feaiures or capabilities fo a devica, Forall
Service plans, Upgrades must be purchased separately and are not provided under this Agreement. Upgrades are available at & rale
of 17% off the then-current list.price.

PRICING. Fricing is sat forth on the first page of this Agreerent, on the Quoie for Services, andior on the Invoice for the Services
ptrchased. Prices do nof include taxes. Sales, service or use taxes will be Involced In addition to the price of the goods and Services
coversd by this Agreement unless Physlo-Conlre! recsives a copy of a valld exemplion ceriificate. If the number or configuration of
Covered Equipment changes during the Term, pricing shall ba pro-raied accordingly. For Preventative Malntenance Service,
ingpeciion Only Servics, Comprehensive Service, and Repair & inspect Service, no pricing deduction will be made for removal of
Caverad Equipment If preventativa maintenanca and inspection have already been performed during the Tem and no further
praveniative mainienance end Inspaction ara scheduled to ocour. Discounts may not be combined with other special terms, discounts,
andlec promotions,

PAYMENT, Payment is due within thirly (30) days of invoice dale

WARRANTY. Physlo-Control warrants Servicas performed under this Agreement and repair/repiacement parls provided In performing
such Services against defecis in material and workmanship for ninety (80) days from (ha date Services were parformed or a
rapalrireplacement part was provided, Cuslomer's sole remedy shall be reservicing the affecled Covered Equipment and/or
replacament of any part determined to be defective, without addltional charge, provided Customer nolifies Physio-Control of any
allegedly dafective condilion within ten (10) calendar days of s discovery by Customer. Physio-Control makes no other warranties,
express or Implied, including, without imitation, NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, AND IN NO EVENT SHALL PHYSIO-CONTROL BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR

OTHER DAMAGES.

TERM. The Term of this Agreement is set forth on the first page of this document, or I1: the Quote and/or Involce for the Services
purchased. This Agreement shall automatically renew unless terminaied by elther party with writien notice thirty (30) days prior fo the
expiration of the then-current Term. Prices are subject lo change upon renewal.

TERMINATION. Either parly may terminate ihis Agreement for material breach by the other party by providing thirty (30) devs’ wiillen
nolice fo the other party. and provided such breach Is not cured within the notice period. In addifian, elther parly may terminate this
Aasment gt any Hima upon sbdy (80) days’ prior wriilen notice fo the other party. In the event of such aarly lermination by Customer,
Customer ghati be responsible for the poriion of the designaied price which corresponds fo the pariion of the Term prior to the
effective date of termination and the iist-price cost of any preventailve maintenance, inspections, or repalrs rendered during the Term,

DELAYS, Physio-Control will not be Habie for any logs or damage of any kind due lo lis fallure lo perform or delays In ils performance
resulting from any cause beyond /is reasonable control, including, but not limited to, acts of Ged, labor disputes, labor shorlages, the
requirements of any governmental autherily, war, tivil unrest. delays in manufaciure, oblalning any required ficense or permit, and
Physlo-Conirol's Inabliity to ebtain goods from iis usual sources. Any such delay shall not be considered a breach of Physle-Conirol's
obligations and the performance dates shai be extended for the lenglh of such delay,

DEVICE INSPECTION BEFORE ACCEPTANCE. Any devica fhal Is not covered by elther a Physio-Control Limited Warranly ora
curent Physlo-Conlro! Technical Service Support Agreemenl must be Inspacted and repalred (if necessary) o meat original
spechications at cusiomer's cost at the then-current list prices prior to being covered under a Technical Service Support Agraemant.
Physlo-Control reserves ihe right to refuse (o suppori any device that has been remanufactured by & company other than
Physio-Caonirol, :

‘MISCELLANEOUS. (a) During the Term of this Agreement and for one (1} year fudlowing its axpiration, withou! Physle-Control's prior
writien consent, Customer agrees to not to solicit or offer smployment lo anyene wha is employed by Physlo-Centrol o provide
Services such as those described In this Agreement, (b) this Agresment, end any relaled obiigation of other parly, may not be
assigned in whele of in part withaul the prior written consent of the ofher party. (¢} this Agreement shall be governad by the laws of the
Siale in which the Sarvices are provided, (d) afl costs and expenses incurred by the prevalling party reiated (o the enforcement of ks
righls under this Agreement, Including reagonable aliomey's fees, shall be reimbursed by the ofhar party.

Reference Number: 1WS58-1644 New
Printed: 5/6/2014 Page 3Jof §





PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT

SCHEDULE A
Contract Number:
Servicing Rep: Tom Winstel, WENNSS
District: WEST
Phone:
FAX: 800-772-3340
Equipment Location: SEATTLE FD MEDIC ONE, 12836801
C/O HARBORVIEW MED CTR

505 9TH AVE, RM |EH61
SEATTLE, WA 98104

Scope Of Service On Siie Repair Plus
Rei. Effective Expiration Toisl

Model  PuciNewler - dissigl Number Line 1)
LIFEPAK® 12 VEP12-02-001017 12316842 i 4{302014 82972014 8
LIFEPAK® i2 VLP12-02-001017 12316843 2 4/30/2014 82972014 g
LIFEPAK® 12 YLPI2-02-001017 12316844 4 4/30/2014 812972014 a
LIFEPAR® 12 VLPI12-02:001017 12316845 é 43072014  BR9720:4 1
LIFEPAK® 12 ) VLPI2-02-001017 12316546 8 A4 8297207 o
LIFEPAK® 12 VILP1202-002938 30424658 @ 43012014 B72902084 0
LIFEPAK® 12 VLPLEU2-002938 3424659 7 473042014 842872014 ¥
LIFEPAK® 12 V1.P12.02-002938 30424660 B 413012014 8294014 o
LIFEPAK® 12 VipIZ-02-002938 30424661 8 4/3012014 82972014 0
LIFEPAK® 12 VLP12-02-005898 32500688 W0 4302014 8297200 i
LIFEPAK® 12 VLP{2.02-0058%8 32503687 11 43072014 kaGioH t
LIFEPAK® 12 YLP12-02-005858 32305686 i2 450014 BI2972044 [
LIFEPAK® 12 VLP12-02-005981 33144365 18 43002014 B22044 0
LIFEPAK® 12 VLP12-02-005981 33144364 14 4302014 BO92004 i
LIFEPAK® 12 VLP12-02-005985 33601389 i6 413072014 B9 0
LIFEPAK® 12 . Vi1.712.02-005983 34220192 18 4730/2014 82972014 &
LIFEPAK® 12 VLE12-02-005985 34220095 i 4302014  B292014 i
LIFEPAK® 12 VLP12.02-005985 34219538 18 4302014 B29/2044 it
LIFEPAK® {2 VLP12-02-005085 34219527 18 430/2014  &290014 L
LIFEPAR® 12 YLP12-02-005885 4219525 20 A30/2014  Erz9iié &
LIFEPAK® 12 VLP12-02 705985 34219824 21 43072014 BA29/2014 @

o8 Denotes an inventory lins that has changed since the last contract revision or addendum.

Reference Mumber: N38-1644 New
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"PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE B

LIFEPAK® 12 Defibrillator/Monitor Services

LIFEPAK® 12 Defibrillator/Monitor Comprehensive Service

« Preventative maintenance and inspections at intervals set forth on Schedule A

« Parts and labor necessary to restore device to original specifications, subject to Exciusions

« Standard detachable hard paddles repair or replacement

« REDI-CHARGE® battery charger (Catalog# 11141-000115) repair or replacement of ane for each LIFEPAK 12
DefibriliatozMonitor listed in Schedule A snd as determined necessary by Physio-Control

» Power Adapler repair or replacement

» Battery Service
o Replacement of failed intcrnal coin cell batteries; and
o Replacement of four (4) Physio-Control FASTPAK® batteries, FASTPAK 2 batteries, LIFEPAK SLA batteries,

LIFEPAK NiCd batteries every two years, or upon battery failure; or

o Replacement of three (3) LIFEPAK Lithium-ion batteries every two years, or upon batiery faflure

+ Updates instslled at no additional cost, provided such Updates are installed at the time of regularly scheduled Services.
1f pats must be replaced to accommodate installation of new software, such parts may be purchased at & raic of 30% ofT'the
then-current list price.

LIFEPAK® 12 Defibritlator/Monitor Repair Plus Service

» Parts and labor necessary to restore device to original specifications, subject to Exclusions

o Standard detachable hard paddles repair or replacement '

» REDI-CHARGE® battery charger (Caislog# 11141-000115) repair or replacement of one for each LIFEPAK 12
Defibrillator/Monitor listed in Schedule A and as determined necessary by Physie-Control

« Power Adapter repair or replacement

» Battery Replacement Service
o Replacement of failed internal coin ceil batteries; and
a Replacement of four (4) Physio-Control FASTPAK® batieries, FASTPAK 2 batterics, LIFEPAK SLA batteriss,

LIFEPAK NiCd batterics every two years, or upon battery frilure every two years, or upon battery failurc; or

o Replacement of three (3) LIFEPAK Lithium-ion batteries every two years, or upea battery failure

« Updates installed at 20% off the then-current list price provided such Updates are installed at the time of regularly
scheduled Services, I parts must be replaced 1o sccommodale installation of new software, such parts may be purchased
at a rate of 30% off the then-current list price.

LIFEPAK® 12 Defibsillator/Monitor Preventative Mainienonce Service

» Preventative maintenance and inspections at intervals sct forth on Schedule A

« Updates installed at 20% off the then-current list price provided such Updates are instalied st the time of regulacly
scheduled Services. If parts must be replaced o sccommodate installation of new soltware, such paris may be purchosed
at a vate of 30% off the then-current list price.

Reference Number: N5B-1644 Tew
Printed: 5/6/2014 Page S5of 5
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City of Seattle

Contract

Terms and {onditions

Entire Agreement. This Coatract, and the altached Physio-
Cortrol Technical Services Support Agreement, comprise
the entirg agreemeni between the Clty of Seattle (Seattle or
City) and the Contractor. The Contract is defined to
sxplicitly include the City's Purchase Ordesfvendar or
Blanket Confract, and all sitachments.. Whers thore are
conflicts  betwsern these documents, the controlling
documents will be in that same sequencs, with the firsi
taking priority over the last listed.

Mutual Acceptance: This Contract has been accepted by
both parties upon signature by the City of Seattle. The
Contractor may provide an adjoining signature, or miay
indicate mutual acceptance by receiving the Contract from
the City without objection. If the Contractor objects, the
Contractor must provide immediate written notice to the City
Purchasing Department upon receipt of the Contracl.

Term: The Coniract shall commence on the date the City's
Buyer signs the same and shall expire in one year.

Schedule: Unless the Ciy Buyer issues & wriiten change,
Contractor shall deliver the items or render the services by
the due date or delivery schedule stated on the Contract.
Atthe City's option, Contractor's failure to timely deliver or to
perform may reguire expediled shipping 2t Contractor's
axpense, of may be cause for termination of the Contract
and the return of all or part of the items 2t Confracior's
expense. [ Contracier anticipates difficulty in mesting the
scheduls, the Contractor shall promptly netify the City's
Buyer of such difficulty and the length of the anticipated
delay.

Limits of Sales to Authorized Products and Services:
Contracior has responsibility to limit sales to those products
or services authorized within the Contract, whether
authorized by chariges and amendmenis or stated within the
original contract scope. The Coniractor is responsible for
refusing orders that are not properly authorized by the
contract or through other proper Purchase Orders issued by
authorized persons from the City. If the Contractor has
consistent sales of unauthorized products or services, the
City reserves the right to use any of the following: terminate
the contract in accordance with terminaticn provisions, place
the Contractor payments an “hold” for all incoming invoices
while the City determines which are authorized items eligibla
for payment, and/or refuse certain invoices that-contain non-
authorized items.

Adjustments: The City Buyer at any time may make
reasonable changes in the place of delivery, inslallation or
inspeclion; the method of shipment or packing; labeling and
identification: extension of contract duration, and ancillary
matlers thet Contractor may accommodate  withoul
substantial additional expense to the City.
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Ghanges and Expansion Autherity: No modification of this
Contract shall be effective unless i writing and signed by &n
asuthorized reprssentative of the City. The only person
authorized to make amendments en hehzaif of the City is the
designated Buyer from City Purchasing, Department of
Finance and Administrative Services. . The City Buyer shall
issue change notices to Contractor, and such notices shall
fake be considered to iake effect and be mutually
accsptable, upon sole signature of the City Buyer, unless
timely written objection is received from the Contractor..

Contract Expansion: This conftract may be expanded as
mutuzlly agreed, if such expansion is gpproved by the City
Buyer. Expansions must be issued in writing from the City
Buyer in a formal notice. The Buyer will ensure the
expansion meets the following criteria coliectively: (a) it
could not be separately bid, (b) the change is for a
reasonable purpose, (c) the change was not reasonably
krowen o sither the City or Contractors at time of bid or else
was mentioned as a possibility in the bid (such as a change
in envirpnmental regulation or other law); (d) the change is
ot significant enough to be reasonably regarded as an
independent body of work; (e) the change could not have
attracted a different field of competition; and (f) the change
does not vary the essential identity or main purpose of the
coniracl, The Buyer shail make this delermination, and may
rake exceptions for immaterial changes, emergency or sole
source covditions, or for other situations as required in the
opinion of the Buyer. Note that certain changes are not
considered an expansion of scope, including an increase in
quaniities ordered, the exercise of options and alternates in
the bid. or ordering of work originally identified within the
originating solicitation. If such changes are approved,
changes are conducted as a written order issued by the City
Purchasing Buyer in writing fo the Contractor.

Invoices: invoices must show line item detail and price for
each. Invoices must provide the name of the Cily employee
that piaced the order, and the Contract number. |l lhe
pricing structure is based upon a disoount below Hst, of 3
mark-up shove cost, then the Contractor must provide a
method for tracking the cost of the item to the City, with the
City discount calculation displayed s that pricing discounts
can be easily tracked and verified by the City. Scatlle will
not be bound by prices contained in an Invoice that are
higher than thase in the centract. Unlzss the higher price
has been accepled by the Cily and the contract amended,
the invoice mey be rejecied and returned to the Contractor
for corrections.

For coniracis whare prevaiing wagos are regured. the
Confractor must include = siatement that cedifies Prevailing
VWagss have been pald by the Conlracior and
subcontractors, if any.





-—la

0. Delaved Invoine Saomittal: [nvoicas must be sibriitied (o
the City within 66 gays, of sither e date the ity raceived,
inspecied and accepted dalivary of =l goods, the date the
City accepted final completion of all services, or the date of
receipt of a corract invaics, whichever date is laler

. Payment: Sestlle agrees to compensate as specified
herein of attached, in consideration of acceptable Contractor
peiformance.  Payment shall only be made for services
performed andlor product delivered, after receipt, review
and authorization by the City. Such payment shall be paid
according io early payment discount terms, or if no early
payment discount is offered, thirty (30) days after the City's
receipt of the goods or completion of the services, Payment
periods will be computed from the date of receipt of a
correct invoice,, This section is not intended o restrict partial
paymianis that are specified in the contract.  All dollars
referensed n this Contract and attachments are US Dollars.
Also see “Dispuie” section for payment of items in Dispute,

. Late Invoice Payment [f the City pays an invoice afler the
30 day allowence. the Confractor may charge the City no
moera than 1% interes! calculzied per month upon the fatal
invoice armount.  The Gonfractor is nof antitled to any late
fees or penalties for iate paymenis. {Per RCW Chapter
39.76.010)

. OveragesiUnderage: Shipments shall match the purchase
order, any unauthorized advance or excess shipmenis are
returnable at Contractors expense. The Cily i not obligated
o reiurn overages and will not pay for overagas.

. Taxes, Pees ard Licenses,

Fess and Licenses: Conliaclor shall pay for ard maintain in
a curent status, any license joos, assossmaents, permil
aarges,  ele., which  are necessary for  contract
performance. Il is the Contractor's sole responsibility i
moniior and determing any changes or the enactment of any
subsequent requirements for sald fees, assessments, or
charges and jo immedialely comply with said changes
during the entire term of inis Contract. Contractor must pay
all custom dutiss, brokerage or import fees wheia applicable
as part of the contragt price. Contractor shall lake all
necessary actiong {o ensure ihal malerials o equipment
purchased are expedited through customs.

Taxes: Where required by Slate statute, ordinance or
regulation, Contractor shall pay for and maintain in current
staius all texas that are necessary for contract performance.
WUniess otherwise indicated, Seslile agrees lo pay Staie of
Washinglon sales or use laxes on all gpplicable consumear
services and materials purchased,  No charge by the
Contracior shall be made for federal excise taxes and
Seattle agrees to furish Contraclor with a&n exemption
ceftificate where appropriate.

Withhoiding payment Tor laxesfiusiness licanse foes due
2012
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the City of Seelile: | spaciiied by Sestlle Municipal Cods
the Direclor of e Dopartheni of Finance and
Administrative Services may withbold payment dus 2 City
confractor pending satizfaciary ressiubon of unpaid laves

£

and fees due the Gty

Supptier s to calculate and enler the appropriate
Washington State and local sales {ax on the inwoice. Tax s
ic be computed on new iterns aficr deduction of any trade-
in, in accordance with WAC 488-20-247

. Rebate: f this Contract includes a rebais, the total rebate

due to the City shall be paid in check to the Ciiy of Seattle,
City Purchasing. For the first year, rebates will be made for
ietal money spent by the City starting from the date of
coniract award to the following June. For svery year
thereafter, the rebate will be provided to City Purchasing on
Jure 1 of sach yesr or as othsrwiss required by the
Seticitation, o refiect (olel payments mada by the City to the
Vendor far the previous 12 month period. The Contractar will
calculate ihe amoumi due and provide with ifs rebats,
supporting documentation which shall consist of a repor
showing the 1) City Qrdering Department, 2} Invoice
Mumber, 3) Date of Invoice, 4) Dollar Amount *sxcluding”
tzx, 5) Rebate Amount per invoice. This report should alsc
show all credits and returns made by the City Depariments.
All monies spent between the City and Contractor are part of
the rebate calculation, and moniss spenl by other public
agencles through Interdocal Agreement uniess specified
othenvise by the City, uniess the Contractor can clearly
differentiate = spend calegory oF separaie vontract that s
not associated wilh the contract products or sarvices. I the
rebate is late, the City rasarves the right to "nold” all future
invoice payments due Ihe Confractor until the rghais has
peen wsued, or to withhold the rebale amount from the next
invojce payment due to the Contractor,

. Pricing: Pricing reflecls the following Terms.. These are in

addition to annual Prevailing Wage adjustments if required.
The Buyer rmay exempl these requiremenis for exiraordinary
cenditions that could not have been known by either party at
the e of bid or other chreumsiances pevond the control of
both parties, as determined in the ¢pinion of the Buyer.
Such changes (whether increases or decrcases) may only
be issued by the City Purchasing Buyer (Department ol
Finance and Administrative Services). No other individual or
City Department is authorized fto approve such
modifications. Changes shall be issued in writing by the City
Purchasing Suyer. Absent a writlen contract document,
such changes shall not be considered effective. The
Change Order shall ot raquire joint signature, and implies
concurrence uniess the Contractor rejects in wriling
immediately upon receipt of such a Change Order.

Requests for Price Decreasey! Cairsctors can offer
grester discounts or lower prices al any time when a specific
order is placed or when a long-term change in cosis allows
the Contractor W offer 2 parmanent change o the contract





prices. Reguasts that reduce pricing charged io the Cily may
be deliverad to the City Purchasing Buyer at any time during
the contract period, Such price reductions shculd use the
same pricing structure as the original contract (i.e. discounts
below list, mark-up above, fixed price, or hourly rates}. The
City may lkewise initiate a request 1o the Contractor for
price reductions, subject to mutual agreement of the
Coniracior.

Reqguests for Price lcreuses: Requests that increase
cosis to the City must be delivered to tha City Purchasing
Buver in accordance to (he rules below. Ne other employes
may accept a rate increase request on behalf of the City.
Any inveice that is sent to the City with pricing above that

specified by the City in writing within this Contract or.

specified within an official written change issued by City
Purchasing to this contract, shall be invalid. Payment of an
erroneous invoice does net constitute acceptance of the
erroneous pricing, and the City would ssek reimbursemani
of the overpayment of would withhold such overpaymeni
from future inveices.

A, Discount from Manufasturer List Pricing. The City
will not accept requests to change discount rates below
Manufacturer List prices or mark-up above wholesale,
gxcept for those that are more favorable to the Cily than
the crginal coniract. Az manufacturer list prices
ghange, the net price to the City will automatically
change in the same percentage as the discount rate o
the Gily

8. Onefune Purchase Order Prices: For a one-ime
purchase, pricing shall be firm and fixed for (hal
nurchase. and shali not be sudject to reguasts for urice
increases by the Contractor.  With ithis said, the
Contractor may eubmit requests o reduce and
decrease the price. .

C. Hourly Rates or Service Pricing: For multi-year
contracts that provide services. The Conirector may
submit a price reduction that implements & lower and
more faverable cost to the City at anytime during the
contracs. Contractor requests for rate increases must be
no sooner than two years after contract signature, are
at the discrelion of the Buyer; and must be:

1. The direct result of increases to wage rates and do
net excesd the U.S. Dept. of Labor Consumer
Price index (CPhfor All Urban Consumers Seattle-
Tacoma-Bremerion or other appropriate service
rate index agreed upon between the Buyer and ihs
Contractor,

2. Calculated over the previous 12-month period.

3. Not produce a higher profit margin than that on the
criginal contract,

4, Clearly idenify the service files and the hours of
service performed if specified within the contract
and the before and after wage rates for such titles.

5, 8 filed with Buyer a minimum of SC calendar days
hefere the sifective date of proposed incraase.

8. Be accompanied by detfailed dosumentalion

accoptable te the Buver sufficient to warmant e

increase.
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The Adjustment (iF any) shali remain frm and fived
for at least 385 days after the affective date of the
gdjustment.

. Shauld not deviate from e origin
sehamefmathodolngy

at aentract pricing

<
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[3. Fixed Product Pricing: For contracts that provide o
going, muliple year supply of products,the Comdracior
rmay submit notice of a prica reduction that provides
lower prices to the City, at any lime during the contract.
Requests by the Coniractor to increase pricing shall be
no soones than two years after the exscution of the
coniract, are at the discretion of the Buy=r and must
aise ba: v
1. The dirsct result of increasss at the manufasiurer's

or supplier's level). :
2. incumed one (1) yaar gft=r
commencement date.

yE

contrat

3. Not produce a higher profit margin than that on the
original contract.

4. Clearly identify the dems impacted by the increaze.
5. He fled with Buyer a minimum of 90 calendar days
before the effective date of proposed increase.

5. Be accompanied by detailed documentation

zuceptable to the Buyer sufficient o warrant the
incresses,

7. The United States published indices such as the
The U.S, Dept. Of Labor Consumer Price Index
{&P1), Producer Price Index (PPl) or other dala
may be referenced to help substantiate the
Contractor’s documentation.  The Adjustment (f
any} shall remain firm ard fixed for at least 365
days after the effective date of the adjustment.

8.  Should not deviale from the ariginal contrast pricing
sgnamsfmethodology.

Catzlogue and Manufacturer Lisi Pricing: Upon City
request, the Contractor shall provide access o the
“tjanufacturer's Current Price List" i elechionic andior
naper format. Such requests mav be for curent catalogue
oricing or for past catalogue that are within the tarm of the
contract,

Order Qencellation - Retums and Restocking:  Unless
specified ntherwise in the Soliciiaticn ths fallowing shall
apoiy:
s Coniractor Errer: No restocking charye for items
orderad dus to Sontractor srrar. Contraclor pays
- gll shipping cosis.

a  Blocked llems: [0 accordance with Coniracior's
Ratumed Frodust Pelicy, a 15% restccking fee
may apply if new, unused items, in origing!
packading s b yack within 30 days of receipl

by the Cily. ity Lﬁaya the shipping cost.

= Non-Stocked Items: in ianos  with
Conirsclors Relumned Progust Poliny, a 15%
restocking fee may pply fomis) may be reluned i
new, unused, in original packaging and shipped
ack within 20 days of receip! The Contracior






may charge he ousiomer rezsonsble exsonses
incurrad up unlil the daie of cancellation, oxpenses
that could not be regsonably avoided or offsel by
the Contracior. in ng svent will the charge exceed
16%" of the total cost of the order. ity pays the
shipping cost.

s Nop-Standard ltems:  tems that are custom
engingerad and fabricated to design specilications
may be reumed under the ferme negoliaiod
hetween the parties upon request of the Gity.

a  Failure to perform: If Contractor has presented a
particular product as switabie and it far the purpose
describad by the City herein or upon order by the
City. and the product fails to periorm as advised
ana/or specified, that shall be defined as a
Contractor error.  No restocking charge shall be
charged to the City. Further, if such fitness could
net have baen delermined upill the produst had
been in use, the City may rofum the product
opaned and used within 30 days of receipt without
panalty or charges due to the City, in accordances
with Contractor's Returnad Product Poticy.

19. idling Prohibited [Deilvery Services)  Vehicles andior

digsel fuzl trucks shall not idle ai the time and location of the
delivery to the City for more than five minutes. The City
requires Conlractors to utilize practices that reduce fuel
consumplion and amission discharge, including tuming off
tiucks and vehicles during delivery of producis to the City
Exceplions to this requirement include when a vehicle is
making deliveries and associsted power is necessary; when
the engine is used to provide power in another device. and
if required for proper warm-up and cool-down of the angine.
Specific examples include "bucket” trucks that allow a
worker io reach wires on telephone poles or iree branches
for trimming; and vehicles with a lift on the back of a truck fo
move products in and out of the truck. The City of Seattle
has a commiiment fo reduction of unnccessary fuel
emissions, The City intends to improve air quality by
reducing unnecessary air pollution from idling vehicles.
l.imiting car and truck idling supports cleaner air, healthier
work environmsnis, the efficient use of city rescurces, the
public's enjoyment of City properiies and programs,
canservation of natural resources, and good stewardship
praciices.

. Travel and Dirgel Charges: 7 the specifications or scope
of wark for this purchase have specifically ideniifiss travel
andfor direct costs. then the following regquirements shall
apply. All such expenses must be pre-approved in writing
by the Project Manager. If the speciications and scope of
work do not clearly identify such costs for compensation,
than no sampensation will be given.

¢« ity will reimburse the Cortractor & actual cost for
gxpanditures that are pre-approved by the City in
writing and are necessary and directly applicabls te the
work required by this Contract provided that similar
direct project costs related to the contracts of other
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sitents are consisently sccounied for in & like mannst,
Such direct project cosis may not be charged as pait of
overhaad expenses. Direct charges may include, but
are not limited o the following items: trave!l, printing,
iong distance telephone, supplies, computer charges,
ahd fees of subconsultants or subcontractors.

The billing for third party direct expenses specifically
idenlifiable with this project shall be an itemizet listing
of the charges supported by copies of the origing!l bills,
invoicss, sxpense acoounts,
suhoonsuitant/subcontractor paid invoices, and othar
supporting documents used by the Conlracior 1o
generate invoice(s) to the City. The original supporting
documents shall be available to the City for inspection
upon srequest.  All charges must be necessery for the
setvices provided under this Contract,

The City will reimburse the ectual cost for travel
expenses incurrad as evidenced Ly copies of recaipis
{excluding meals) supporiing such fravel expenses, and
in sceordance with the City of Seste Travel Policy,
detalls of which can be providad upon request.

Airfare: Airfare will be reimbursed at the actual cost of
the airline tisket, The City will retmburse for Boonomy
or Coach Fara only. Recsinte actailing sach aifars are

reguired.

fheals. Weais will be reimbursed ai the Federal Her
Diem daily meal rate ferciuding ihe “icidenial” portion
of the published Foederal M&1 Rate) for the city in which
the work is performed. Receipls are nof required as
documentation. The involce shall state "the meals are
being billed at the Federal Per Diem daily meal rate”,
and shall detail how many of each meal is being billed
{e.g. the number of breakfasts, lunches, and dinnars).
The City will not reimburse for alcohol at any time.

Lodging: Lodging will be reimbursed at actual cost
incurred up to a maximum of the published Runzheimer
Caost index for the city in which the work is performed
(the ctirond miaximums affowsd reimbursement armount
can he provided upon request). Receipts detailing each
gay / night lodging are required. The City will not
reimburse for ancillary expenses charged to the room
{e.g. movies, laundry, mini bar, refreshment center,
sungry items, etc.)

As an alternative, lodging may be billed at the published
Federzl Per Dizm daily [odging rate for the city in which
the work is performed. if this method is used, receipts
are not required for documentation. If this method is
used, the invoice snail state that "the lodging is being
billed at the Faderal Per Diem daily lodging rate."

Vehicle mileage: ‘Vehicie mileags will be reimbursed
al the Federa iniemal Revenue Senvice Standaid
Business Mileage Rate in affect at the time the milcage
expense iz incurred Please nols: paymant foy mileege
for long distznces traveles will not be mors than an
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squivalent {rip round-4ip aiffare of 2 cormmon carrier for
g coach of euonomy class kel

« Rental Car: Rental car expenses will be reimbursed at
the actual cosi of the rental. Rental car receipts aie
required for all rental car expenses. The City will
reimburse for a standard car of a mid-size class or lggs.
The City will not reimburse for ancillary experises
charged to the car rental (e.g. GPS unit).

¢+ Miscellaneous Travel (e.g. parking, rental car gas,
taxi, shuttle, toll fees, ferry foes, elc): Miscellanecus
travel expenses will be reimbursad at the actual cost
incurred, Receipts are raguired for each expense of

$10.00 or more.
o RMliseellansous ofher business expenses (8.4
printing,  photo develeprment,  binding):  Otner

miscellaneous business expenses will ba reimbursed at
the actuzl cost incurred.  Receipis are raguired for ail
miscellaneous expenses that are billed.

« Subcontractoi: Subconiizcior  axpenses will be
reimbursed a@t the actusl cost nowred. Covles of &l
subcorirastor invoicos that are rebilled to the City are
reguired.

Delivery Time: Excepl when instructed othenvise, delivery
must be made during normal werking nours and within
timeframes proposed by Contractor herein and as accepied
by Seatile. Failure to comply may subject Contractor to
non-gdelivery assessmeil charges andfor damages as
appropriate. Seattle reserves the right to refuse shipment
when delivered before or after normal warking hours.
Contractor shall verify specific working hours of offices and
sa linstruct carrier(g) to dalivar accordingly. The acceplance
by Seattle of late performance withcut objection or
reservation shall not waive the right of Sesftle to claim
damages for such breach, nor preciude Sealtle from
pursuing any other remedy provided herein, including
termination, nor consditdic a waiver of the reguiremenis for
ine fimely pedformencs of any obligation remaning 1o be
performed by Contractor,

Title, Risk of Loss; Freight, Overages or Underzgss:
Contractor warrants that hefshe has properly produced,
stored, packaged, boxed and shipped the products and
goods for delivery, at Contractor's expense. No charges will
be aliowed for handing that includes but is not limited to
packing, wrapping, bags, containers, or reels, unless
otherwise stated herein. All deliveries are to be made to the
applicable delivery location in accordance with Interstate
Comtnerce Commission rules or as indicated in Purchase
Order. When applicable, Contraclor shall take necessary
actions to safequard items during inclement weather. Title of
goods received under this contract shall remain with the
Contractor vntil they are delivered, inspected and accepted
at the address specified, at which time title passes to
Seattie. Regardless of OB poinl, Contractor agrees fo bear
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. Gontract Notices;

. Warranties:

. Ingependent Contractor: It is

all risks of loss, injury, or destruction of goods and materials
ordered herein which acour prior lo Gelivery, inspaction and
acoeplance by Sesttle.  Such loss, injury, or destruclion
chall noi release Contractor from any obligations under.
Prices include freight pregaid and sllowed. lontracior
assumes the risk of every increass, and recaives the beneiit
of every decresse, in defvery raies and charges.
Shipmeniz  shall correspointd  with  the Con any
unzuthorized advance or excess shipment is retlumsbie at
Comrador's expense.

am

b,

[dentification: All invoices, packing slips. »ackages,
instruction  manugls, correspondence, shipping nolicss.
shipping containers, and other written documents affecting
this contraci shall be identified by the avplicable purchase
order number. Packing lists shall be enciosed with each
shipment, indicating the contents therein.

Rejection of Goods: Goods shall not be desmed accepled
until the City completes receipt, inspection end acceptancs,
ywhich shall occur within 30 days of delivery, o such Goods
shall be deemed accented. The Cify may relect gooss upon
notice to the Contractor without the reguirement fo specify
the reason(s) for rejection. The City can retumn nen-
sonforming goods, require Cenlracter (o replace non-
conforming goods, or raguire Corfraclor fo repair non-
confirming goods o maeef requiremants, 2 the Contracior
cost, i acoordance with Canfractor's Returngd Product
Policy.

. Liens: Contracior warmeanis all producis are free and cear

of liens.

Corirzct noticas shall be celivered o
the Buyer at the addresses specified i the scliciiation.

. Representations: Contractor represents and warranis thel

it fras the reguisite iraining, skill and experience necessary
to provide YWork and is appropriately accredited and licensed
by all applicable agencies and governmental entities.

Contractor warrants that all materials,
eauipment, andlor services provided under this Contract
shall be properly packaged, proper instructions and
warnings are supplied, that all goods comply with applicable
safety and health standards, that an MSDS Sheel is
supplied as required by law, and that products or services
conform to the requirements and specifications herairt.
Acceptance of any service and spection incidental thereto
by Seaitle shall not stter or affect the obligations of the
Contractor or the rights of Seatlle.

the infenton and
understanding of the Parties that Contractor shall be an
independent contraclor and the! Seatlle shall be neither
lizhle for nor obligated to pay sici leava, vanafinn pay ar any
other benefit of ermployresl, nor to pay any social security
or other igx that may 2rise as an incident of employment.
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The Coniractor shall pay &ll income and ofher laxes as duc,
industrial or other insurange thal is purchased for the benefit
of the Conractor shall not be desmed io convert this
Gordract to an employment contract. It 1s recognized thai
Contractor may or will be performing work during the term
for other parties and that Seattle is niot the exciusive uaer of

*the =ervices that Confracior provides.

Inspection: Work shall be subject, at all limes, o
inspection by and with approval of Seattle, within 30 days of
carmplstion of such Work, but the making {or failura or deiay
in making) such inspection or approval shall not relieve
Gontractor of responsibility for performance of the Work in
accordance with this Contract, notwilhstanding Seattle's
knowledge of defective or honcomplying performance, its
substantiality or the ease of its discovery. Contractor shall
provide sufficient, safe, and proper facilities and equiprnent
for such inspeclion and free access to such facilities.

. Performance: Acceptance by Seattle of unsatisfactory
performance with or without objection ar reservation shall
not waive the righ! to claim demags for brageh, or terminaic
the contract, nor conslitute a waner of reguirements for
satisfactory parformance of any obligation remaining to e
parformaed by Contracior
Affirmative Efforts:

“  Employment Actions: Coniractor shall not discriminate
against any employee or applicant for employment
because of race, religion, creed, age, color, sex, marital
siatus, sexual orentation, gonder identity, political
ideology, ancesty, national origin, or the presence of
any sensory, montai or physical handicap, unless based
upen & bona fide occupational qualification. Contractor
shall take affirmalive action to ensure thal applicants
are employed, and that employees are treated during
amployment, without regard to their creed, religion,
race, age, color, sex, national origin, marital status,
political ideology, ancestry, sexual orientation, gender
identity, or the presence of any sensory, mental or
physical handicap. Such action shall include, but not be
limited to employment, upgrading, promotion, demotion,
or transfar; recruiiment or recruitment advertising, lavoff
of ilermination, rates of oay, or other forms of
campensation ana selection for training,

® In amccordance with Seattie Municipal Code Chapter
20.42, Contractor shall actively solicit the employment
ang subcontracting of women and minority group
membars when there are commercially useful purposas
for fullilling the scope of work.

B | the event Subcontracting is considered appropriate
zind feasible to contract performance, the Contractor
shall develop 2 Subcontracting Plan, which alsc may be
referrad to as an Cuteach Plan. The Subcontracting
{Duireach) Plan shall specify the Contraciors
afirmative efforts and an agreement to the City for
subcantracling to women and minoiity businesses,
anclor diverse employment.  The Subcontracting
(Cutreach) Plan, as submitted and/or as agreed upon
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with the City thersafier, shali bz incorporated zs a
material part of the Coniract. In preparing the
Subconiracting  {Oulreach) Plan, Contraclers  shell
actively solicit qualified, avaiiable and cepable women
and minority-owned businesses 1w pedorm  the
subaantracting work for the contract. The Contracior
shall submil the Subcontracting (Culreach) Plan to ths
City with the solicitation and/or prior to contract
execution. At the request of the City, Coniractor shall
promptly furnish evidence of the Contractor's
compliance with these requirements, which may include
a list of all subcontractors andfor WMBE
subconiractors, and may inciude a request for coples of
ihe oxeciuted agreements between the Contractor and
suboontraciors, invoices andl/or performance reporis.

5 upon investigzlion, the Director of Finance and
Administrative Seinvices finds probable cause (o belicve
that the Coniractor has failed o comply with the
requirements of this Section, the Contractor shall
notified n writing. The Director of Finance and
Adminisirative Services shall give Contractor an
opporiunity to be heard, after ten calendar days’ notice.
If, after the Contractor's opportupity to be heard, the
Direclor of Finance and Administrative Services st
finds probable cause, s/he may suszend the Contract
andfor withhold any funds due or to hacome dus 10 the
Contvactor, pending compliance by the Cantractor with
the requirements of this Section.

5 Ay violation of the mandatory requirements of this
Section, or a violation of Sealtls Municipal Cods
Chaptar 14.04 (Fair Employment Practices), Chapter
14.10 (Fak Coniracling Practices), Chapter 20.45 (City
Contracts — Non -Discrimination in Benefits), or other
tocal, state, or federal non-discrimination laws, shall be
& material of contract for which the Conlracier may be
subject to damages and sanctions provided for by the
Contrector Contract and by applicable law. In the
event the Contracter fs In vielation of this Section shall
be gubject to debarment from City contracting activities
in accordance with Ssatle Municipal Tode Section
20.70 (Debarment).

33. Assignment and Subcontracting: Coniracior shall not

assign of subconiraci any of s ebligations undar ihis
Comiract without Seatlie 8 written consant which may be
granted or withheld in Seatfle's sole discration. Any
supcontract made by Contractor shall incorporate by
reference zll the terms of this Contract except Equal Benefit
provigions. Coniragior shall ensure that all subcontractors
comply with the obligations and requirements of the
subcantract, except for Equal Benefit provisions. Seattle's
consent to any zssignment oF subconiract shall not release
the Contracter from Gisbiity under this Conlract or om any
obligation © be performad under this Conlract, whetie
occumring before or afisr such conssni assigiment of
supgontiact





34, Key Parsons and Subnontractors.  Contractor shall not
transfar, reassign or replace any individual of subcantractor
that is determined to be sssential or that has been agread
upon in the Contractor's Subcontracting (Qutreach) Plan,
without express written consent of Seattle. |f during the
term of this Contract, any such individual leaves the
Contractor's employment or any named subcontract is
terminziad for any reason, Toniractor shall notify Seatlle
and seek approval for reassignment or replacement with an
alternetive indivicual or subcontracicr, Upon Seatlle's
ragjuest, the Contractor shall present to Seattle, one or more
subcontractors or individual(s) with greater or equal
gualifications as a replacement. Continued achievement of
ihe Subcontracting (Outreach) Plan that was incorporated
into *his Contract by reference, if any, and the associated
subconiract awards, asoirational goals and efforts, will be
one of the considerations in approval of such changes.
Seatiie’s approval or disapproval shail not ke construed (o
release the Contractor from its obligations under this
Contract.

35, Involvement of Current and Former City Employees. il &
Contractor has any current or former City amployees, official
or volunteer, working or assisting on eolicitation of City
businese or on completion of an awsrded coniract, you
must provide written notice to City Purchasing of the currant
or former City official, employee or volunieer's name. Ths
Vendor Questionnaire within your bid decuments promipts
you to answer that question  You imust continue to update
that information to City Purchasing during the full course of
‘he contract. The Vendor is to be aware and familiar with
tha Ethics Code, and educate vendor workars acoordingly.

36, Enusl Benefits.

¥ Compliance with SMC Ch. 20.45: The Contracter
shall comply with the requirerrenis of SMC Ch. 20.45
and Fgual Denefits Program Rules implementing
such requirements, under which the Contractor is
obligated to provide the same or equivalent benefits
{“sgual benefits”) to its employees with domestic
partners as the Contractor provides io its employees
with spouses. At Seattle's request, the Contractor
shail provide complete information and verification of
the Contractor's compliance with SMC Ch. 20.45.
Failure to cooperate with such a request shzll
constitute a material breach of this Contract. {For
further information about SMC Ch. 20.45 an¢ the
Equal Benefits Program Rules call {206) 884-0430 or
review information at
hiip://cityofseattle.net/contract/equalbenefits/.)

s Remedies for Viciations of SMC Ch. 2045 Any
violation of this section shall be a material breach of
Centract for which the City may:

&, Reguire the Confractor to pay actusl
damages for each day that the Contrecior is
in viglation of SMC Oh. 2045 during the
ferm of the Contract; or
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B, Terminale the Contrect o

¢. Disqualify the Gontractor from bidding on or
baing awarded a Cly cantract for a period of
up to five (8) ysars, or

d. impose such other remedies a¢ specifically
provided for in SMC Ch. Z048 and the
£qual Benefits Program Rules promuigaied
there under.

37. Publicity: No news relsass, advertisemeni. promotional

maierial, iour, or demonsiration rslated (o the City's
purchase or use of the Confractor's product or any work
performed pursuant to this Confract shall be produced
disiributed or take place without the prior, specific writter
approval of the City's Project Director or his/her designee,

38. Proprietary and Confidential Information:

4 Contractor understands that any records (including
but not Emited to bid or proposal submiltals, the
Agreement, and any other contract materials) it
subimits to iha City, of thal are used by the Clty aven if
the Confraclor possesses the records, are public
records under Washington State law, RCW Chapter
472.58. Public records must be promptly disclosed upon
raguest unless a statute exempts them from disclosure.
The Contractor also understands that even if part of 2
racord is exempt from disclosure, the rest of that record
generally must be disclosed.

Z. If the City receives a public disclosure request made
pursuant to RCW 42.56, the City will not agsert an
sxeimnption from disclosure on behalf of the Contractor.
&, For materials that the Contractor has properly marked,
the City may notify the Contractor of the request and
vasipone disclosure for ten business days to allow the
GCondractor to file a lawsuit seeking an injunction
vraventing the release of documents pursuant to RCW
42 58.540. Any notification is provided as a courlesy
and iz not an obligation on behalf of the City. Unless the
Canltractor cbtains and serves an injunction upon the
City before the cinse of business on the lsnih businsss
day after lhe daie of the nofification, the City may
release  the documents. It is the Contractor's
discretionary cecision whethar 1o filz e lavsuit,

3. In ordsr o request that material not be disclosed
until roceipt of notification of a public disclosure request,
vou must identify the specific materials and citations
vary clearly on the City Contractor Questionnaire that
you believe are exempt from disclosure. The City will
not withhold material for noftification i the Contractor
simply markad confidential on the document header,
footer, stamped on all pages, or offered a generic
statament that the entire document is protected. Only
matarial specifically listed and propedly cited on the
Confractor Que stionnaire will be temporarily withheld
uniif the City provides nofification of & public disclosure
reqssl

4. |f the Coniractor does not obiain 2nd serve an
injunction upon the City within 10 business cays of ihe
date o the Gily's nolification of the reauest the





39.

40,

Contracior s deemed  have aulhorized meleasing the

racorg.

5. if ihe Contragior doss not submit a request within
ine Coniractor Questionnaire, tha Contracior s deemed
o have aulhorized releasing any and all information
submitted to the City.

8. Nolwithstanding the above, the Contractor must nat
take any acton that would affect {a) the City's ability io
use geods end services provided under this Agreemeut
ot (b} the Contraclors obligations under this
Agreement.

7 The Contractor will fully coaperate with the City in
igentifying and assembiling recorde in zase of any public
disclosure raquest,

Indemnification:  To the sxient permitted by law, the
Contracior shail protect, gefend, indernify and hold the City
harmiess [rom and against ail claims, demands, damagss.
costs, actions and causes of actions, liabilities, fines,
penalties, judgments, expenses and attorney fees, resulting
from the injury or death of any person or the damage to or
destiuction of property, or the infringement of any patent,
copyright, trademark or trade secret, arising out of the work
performed or defects in the goods provided under this
Centract, or the Contractor's viclation of any law. ordinance
ar regulation, contract provision or term, or condition of
regulatory authorizalion or permit, except for damages
resulling from the sole negligence of the City. As toihe
of Seattle, the Contractor waives any immunily it may have
undar RCW Title 81 or any other Worker's Compenzation
statute. Tne parties scknowledge that this waiver has been
negotiated by them, and that the contract prics reflects this
negotiation. -

City

insurance: Uniess specified otherwise, ihe following is in
gffect. Contractor shall maintain at its own sxpense at =i
times during the term of this Contract the following
insurance with limits of liability consistent with those
generaily cersied by similarly sfuated anterprise

1. Minimum Ccvemq@q anc  Limits of Ligbility
Condractor ghall al all times during the term of tis
Agreement malntain  contnuously, at s own
expense, minimum insurance coverage's and
limits of tiability as specified below:

A, Commercial General  Liability \C 2
insurancs, inciuding:

- Fremises/Crperations

-Products/Completad Cperations

- PersenalfAdvariising injury
- Contractual

- Independent Coniractors
" - Stop Gap/Employers Liasility

Wiith mindmuet lirmlis of lakility of $7,00C.000
each ocourrence combined single limil bodily
injury anc property demage ("C8L"), except
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51,000,600 PE'EG"‘aw’f\am’thmg njury
$1,000 00C sach Missazsfempicyes Siop
Gap/Employer's Lizbility

8. Automobile Liability insurangs, inciuding
coverage Tor owned, non-ownod, leased of
hired vehicles with a mmimum lrnit of liabilily
of $1,000,000 CSL

o

Worker's Compenisation {or industrial mjury
tg Confraclol’s employoes in gccordance
with the provisions of Title 51 «f the Revised
Code of Washington.

el

Seaitfe as Additional Insured. The Gity of Seattle
shell be included as an addifional insured under
CGL and Automobile Liability insurance for
primary and non-contributory limits of liability.

3. No Limitation of Liability. The limits of liability
specified herein i subparagraph 1A, are
minimum Hm;ts of liability only and shall not be
desmed {2 limit the liability of Contractor or any
Contractor Insurer except as respects the stated
limit of liability of aach pollcy Where required to
be an additional inaued, the of Seaitiz shall
be go for the fuil #mits of nakility maintained by
Contractor, whetlher such limits are primary,
cxenes, contingent o olnanwise,

T

Minimum Security Requirement. All insurers must
be rated A- Vil or tigher it ths current A N Besi's
Fey Rating Guide and hcensed o do businegss in
the State of Weashington unless coverage is
isstted a8 surplus linss by e Washington Surplus
fines brokar,

. Self-lnsurance. Any saif-insused r&tention not

fronted by an insurer must he discl Any
defense costs or clsim paymenis falling w;thm a
alf-insured retention skall be the regponsibliity of

Contractor,

6. Evidence of Coverage. Prior to performance of
any seope of work. Confracior shall provide
ceitiication of insursnce acceptable to the Cily
gvidencing the minimum coverage’s and Jimits of
liability and other requirements specified herein.
Such cadification must include a copy of the
policy provision documenting that the City of
Soattle is an additional insured for commercial
general liability Insurance en a primary and non-
contributory basis.

41, supdin Upon request, Contractor shall permit Seattle, and

any other governmental agency invaived in the funding of
the Wark ("Agency™, fo ingpedl and audit all pertinent boaxs
and racords of Contractor, any subcontractor, or any oiher
person or entity that performed work in conneciion with or
rodated to the Work, at any and all times deemad necessary
by Seattle or Agency, including up to six yeers afier the final





Ny

43, Bupervision and Coordination:

. Contractual Relationship:

oayment o release of withneld amouns has been made
under this Ooriract. 8uch irspection and sudit shall oocur
in King County, Washingion or other such reasonablc
location as Seattle or Agency selects. The Contractor shall

supply Seattle with, or shall permit Seattle to make, a copy
of any books and records and any portion thereof. The
Centracior shall ensure that such inspection, audit and
copying right of Seatile and Agency is a condition of any
subceniract, agreement or other sirangement under which
any other person of entity is permitted to perform work
under this Contract. Also sge Federal provisions for fedieral
access when Whis contract is paid in part or in whole by
fedoral fund sources.

“he relationship of Contractor ta
Seattls by ressen of this Confract shall be thal of &
independent contractor. This Conbract dogs not authorize
Contractor fo act as the agent or legal representative of
Seatile for any purpose whatssever,  Contracter I8 nol
granted any express or implied right or authosdly 1o agsume
of create any obligation or responsibility on behsif of or in
the name of Seatle or to bind Seattle in any manner or thing
whatsosver.

Contracior shall:

»  Comnetenily and efficiently, supervise and diredt lic
implementation and comglotionr of al  contract
requiremants specified herein.

= [Dedignate in its bid or pr 0 Soaitle, a
represeniative(s) with the authonty ¢ iegally commit
Contractor s frm. All communications given of foceived
from the Coniragior’s representative shall he hinding on
the Contractor.

« Promote and offer to City of Sealile employees only
those malerials, equipment and/or services as stated
herein and allowed for by contractual refuirgments.
Viglation of this condition will be grounds for contract
termination,

44, Gompliance with Law:

e Geperal Requirement:  The Confractor, at fis sole sesi
and expense, shall perform and comply with all
applicable laws of the Uniled States and the State of
Washington, the Charter, Municipal Code, and
ordinances of The City of Sealls, en¢ rules,
regulations, orders, and directives of their respecive
administrative agencies and officers,

s ticensss and Similar Authorizations.  The Cenatracior,
2t no expense to the Cily, shall secure and maintain in
full force and effect during the term of this Contract &l

required  licenses.  parmits,  and  similar  legs!
authorizations,  snd  comply  with st releted
regurements.
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o Taxes: & Condracio!
gll iaxes, 'ﬂport dufies, levies, end ossgssimen
from ils activities and undertakings under this Gontract;
taxes levied on iis properly, equipmant anc
improvements; and taxes on the Contractor's inferest in
this Contract.

¢ shell pay, before delinquency,

nv‘*qr-—n-

Ne (Gifts or Gratuities: Contractor shall not directly or
indirectly offer anything of value (such as retsingrs, loans
enlertainment, favors, gifts, tickets, trips, favors, bonuscs,
donations, special discounts, work or meals) to any Ciy
employee, volunteer or official, that is inlended, or may
appear {0 a reasonable person fo be intended, to abtain or
give special consideration o the Conlractor. P

Promotions!
items worih less than $25 may be distributed by ihe
Contracior to Cily *-'r-.oioyees if the Coniractor uses the
items as rouline and standard promotions for business. Any
violation of this provision may result in termination of this
Contragt, Noihing in this Contract prohibils donations ic
campaigns an to Gity office, 50 jong as the donation
ie cisclosed as required by the election campaign disclosure
faws of the City and of the State.

sl tie

i Caontract Workers with 1,000 Hours: Throughout the life of

the Contract, Contractor shall provide wrilten notice fo City
Purchasing and the City Project Manager of any coniract
wotker that shall perform more than 1,000 hours of contract
work for the Cily within a rolling 12-month period. Such
Hours include those thal the contract worker performs for the
Coniract, and any other hours that the worker performs for
the City under any other contract. Such workers are subject
to the requirements of the City Ethics Code Seattie
Municipal Code 4.16. The Contractor shzft advise their
Contract warkers as appiizahis,

. Inteliectuzi Property Rights:

f*aienis Contractor hereby ratains ail rights in anv
invention, improvemen:, or discovery, together with sl
relatad information, including but not limited to, designs
specifications, data, patent rights and findings developed in
connection with the performance of Contract or any

subpantrant hereunder,  Conirazinr oo ¢

 not convey: to
Seattie, nor does Seatils obtain, any rght 1o any decument
or matenal utiized by Conlractor that was created or
produced separate from this Contract or was preexisting
matorial (ol already owned by Seattle), provided that the
Contractor has ¢learly identified in writing such material as
preaxisting prior to commencement of the Work.

Copyrights:  For materials and documents prepared by
Coniractor in connection with Werk, Contractor shall retain
the copynghl (including the right of reuse) whether or not the
Work is completed. Coni:actor grants to Seattie a non-
exclusive, irrevocable, unlimited, royalty-free license fo use
avery document and all other maledals prapared by the
Contractor for Seaitle under this Gontract, if requested by
Seatile, 2 copy of all drawing, prints, plans, fis'd noles,






renoils, cocuments, files, inpul matenals, sutput maledais,
the mediz upon which they are focaled (including cards,
tapas, discs and other storags facilities), sofiware programs
or packages (including source code or codes, object codes
upgrades, revisions, modifications, and  any related
materials) and/or any other related documents or materials
developed solely for and paid for by Seatlle in connacticn
with tha Wark, shall be promptly delivered to Seattle.

Scattle may make and retain copies of such documents for
its information and reference in connection with their use on
the project. The Contractor does not represent or warrant
that such documents are suitable for reuse by Seaitle, or
pifters. on extensions of the project, or on any other project.
Contraclor represents and warrants that it has all necessary
legal authority to make the assignments and grant the
licenses reguired by this Section,

. No personal liability: No officer, agent ¢r authorized
ermployee of the Cily shall be personally responsible for any
liability arising under this Contract, wheiher expressed or
implied, nor for any siatement or represeniation made
herain or in any connaction with this Contract.

. Binding Effect: The provisions, covenants and conditions
i ihis Contract apply to bind the parties, their legal heirs.
vepresentatives, successors, and assigns

. Waiver: No covenant, term or condition or tha kroach
thereo! chail be deemed walved, excepl by wiitten consent
of the parly against whom the waiver is claimed, and any
waiver of the breach of any covenant, term or condition shall
not be deomed to be a walver of any preceding or
succeeding breach of the sgime or any olher covenant, term
or condilion,  Maither the acceptance by Seattle of any
periormancs by the Contractor after the time the same shall
have become due nor payment fo the Contractor for any
porticn of the Work shall constitute a waiver by Seattle of
tha breach or default of any covenant, term or condition
urless oiherwise this s expressly agreed to by Seattle, in
writing. The Cily's failure to insist on performance of any of
the terms or conditions herein or to exercise any right or
privilege or the City‘s waiver of any breach hereunder shall
aot thereafier walve any other term, condition, or priviisge
whether the same or similar type.

. Anti-Trust:  Seattle maintains that, in actuzgl practice,
averchargss resulting from antitrust violations are borne by
tiie purchaser. Therefore the Contractor hereby assigns to
Seatlle any and all claims for such overcharges except
overcharges which resull  from  anlibust  viclations
commencing after the price & established under this
contract and which are not passad on o Seaille undor an
escalatinn clauss,

. Applicable Law: This Coniract shall be construed under
the laws of the State of Washington. The venue for any
action relating to this Contract shall be in the Superior Court
for King Counly, State of Washington or the United Siates
District Court for the Western District of Washingion.

54. Remedies Cumulative: Remedies under this Contraci ara
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cumulalive; the use of one remeody shall not he taken w
gxciude or waive e dont 1o use anoibern

14, Capticns: The fitles of sactions, or subsections, ara or

convanisrce chly and do not define or limit the: conlents.

. Severability:  Any invaiidity, in whole or in part, of any

provision of this Contract shall not affect the vaildity of any
other of its provisions.

85, Disputes: Seattle and Contracior shall maintzin busincss

continuity to the extent practical while pursuing disputes
Any dispute or misunderstanding that may arise under this
Contract coneerning Cantractor's performance shall first be
resolved, if mutuslly agreed to be appropriate, through
negotiations between the Contraclor's Froject Manager and
Seattle's Project Manager, or if mutually agreed, referred to
tha Citv's named representative and the Contractor's senior
executive(s). Either party may decline or discontinue such
dizcussions and may hen pursue other means o resdive
such disputes, or may by mutual agreement pursie other
dispute alternatives such as alternate dispute resalution
nrocesses. Nothing in this dispute process shall in any wa,
mitigate the rights, If any, of sither party to terminate the
contract in accordance with the lermination provisions
herain.

Notwithstanding sbove i Seaifie believes in good faith that
some poriion of Work lias not been sompleted satisfaciorily,
Seattle may require Conracior fo correct such work pricr i
Besttle payment.  In such event, Seattle must clearly and
reasonsbly provide to Contractor an explanation of the
concern and the remedy that Sealll expects, Zeatlle may
withhold from any payment that is otherwise due, an amount
thal Sealtle in good faith finds to be undar 'ii pute, or if the
Contractor does not provide z sufficlent remaedy, Saatls
may retain the amount equal to the cos' to Seaitle for
otherwise corraciing of remiedying the work not properly
campiatag,

. Termination:

For Cause: Either pary may émvinate this Contract if ihe
other parly is in matedal brsech of any of ifs tfeams , and
such breach has ol been corractad o the other Paty's
reasonable satisfaction in 30 days,

For Convenience: Either parly may terminate this Contract
in whole or in part, without cause and for any reasan
inciuding convenignue, upon witten 30 day notics to ihe
other party

Nopappropriation of Funds; Sealte may lerminate this
Coniract =t any fime with 30 day nolice due 1o
nonappropriation of funds, whether such funds are iocsl,
siaie or faderal grants, and no such notice shall be raguired
notwithstanding any notice requiremenis that may be agreed
upor: for ather causes of termination,

Acts of insolvaney: Siher may termingte ihis Contrach by
writteri notice o ine ofner if the oiher pary becomes





insolvart, makes a gensra assignment for the benefit of
crecitors, suffars or permits the appeiniment of & receiver for
its business or assets, becomes subject 1o any procaading
unider any banksupley or insoivency law whether domestic or
foreign, or is wound up or lguidated, volunienly or
otherwise.

Terminaiion for Gifts or Gratuities: Sestlle may terminale
this Contract by writien notice to Cordracior if Seatile finds
that any gratuity in the ‘ormr of entertainment, a giff, or
otherwise, was offerad t¢ o given by tha Coniractor or any
ageit therefor 1o any ity official, officer or employee, a8
defined above.

Notice: Notwithstanding, the City may issue a termination
natice with an affeciive date later thar the termination notice
iteolf. i such case. the Cantracier shall continue o pravide
sroducts and services as required oy the Buyer until the
offective dale provided in the termination riciics.

Actions upon Termination: In the event of termination not
the fault of the Contractor, the Contractor shaill be paid for
the sevices properly performed prior to ‘fermination,
together with any reimbursable expenses then due, but in no
event shall such compensation exceed the maximum
comgpensation o be paid under the Contract.  The
Contractor agrees that this payment shall fully and
adequately compensale the Contractor and &l
subconfractors for all profits, costs, expenses, losses,
liabiliies, damages, taxes, and charges of any Kkind
whatsosver (whether foreseen or unforeseen) attributable to
the termination of this Centract. Upon termination for any
veason, the Coniractor shail provide Seatlle with the most
carrent design documents, contract documents, writings and
other product it has completed to the date of termination,
along with copies of all project-related correspondence arid
similar Heme. Sealtle shall have the same rights to use
these materisls gs il lerminaiion had not occurred.

. Force Majeure ~ Suspension and Termination: This

sechion apolies in the event that either party is unable to
oerform the obligations of this contract because of a Force
Majeure event as defined herein, to the extent that the
Contract obligations must be suspended in full. A Force
Majeure event is an event that prohibits performance and is
beyond the controt of the party. Such events may include
natural or man-made disasters, or an action or decree of a
superior governmental body, which prevents performance.

Force Majeurs under this Section shall only apply in the
svent that performance is rendered not possible by either
party or its agents. Should it be possible o provide partial
periomance that is acceptable o the City under Section #2
{Emergencies of Dlas asters), Seclion #2 halow  shall
insizad be in force.
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Should vither party suffer from 2 Force Majours event and s
unable to provide performance, such party shall give notica
io the ramaining party as soor as oractical and shall do
svervining possible to resume performance.

Upon raceipt of such notice, the parly shall be excused from
such performance as is affected by the Force Majeure Event
for the period of such Event. If such Event affects the
delivery dale or warranty provisions of this Agreement, such
date or warraniy period shall automatically be extended for a
period sgual to the duration of such Event.

Major Emergencies or Disasters: The City may undergo
an emargency or disaster ihat may raquire the Contractor to
sither incrsase or decrease quaniities from normal
deliveries, or that may disrupt the Contractor's ability to
provide normal performance. Such events may include, but
are not Imited o, a storm, high wind, carthquake, flood,
hazardous maisiial release, and transporiation mishap, loss
of any wility service, fire, terrorist activity or any combinatios
of the above, [0 such events, the oilowing shall apply.

{#) The City shall nofify the Contracior that the City is
expariencing an emargency o disaster, and will
request emergency zn¢d priority services from the
{Zontractor.

{3 The City may request that the Contractor provide
sither Increased or decreased quantities from
traditional orders, or may request Contraclor
nrovide additional products or services,

{cy Upon such notice by the City, the Contractor shall
make reasonable efforls to provide the City the
mzterials in the quantities requested and within the
schadule specified by the City, adhering to the
conditions in this Section

(¢) The City of Seattle shall be the customer of first
prictity for the Contractor, except where preceded
by State or Federal government mandates. The
Contractor shall provide its best and priority efforts
to provide the requesied goods and/or services 1o
the Cily of Seatlle in as complete and timely
mannar ag possible. Such efforts by the Contractor
are not to be diminished as a result of Contracter
providing service to other customers, except as
mandated by State or Federal governments.

{g) If the Contracior is unable to respond in the time
andlor guantities requested by the City, the
Contractor shall promplly assist the City 1o the
extant praclicable, fc gain access to aiternative
traierizle andlor services. This may include:

a. Ooordinating with other dislibuiors or
subsidiaries beyond those in the local
region to fulfill order requests;

b, Offering the Gity substitutions provided
the Ceniraclor obtains prior approval from
the City for such substitution.

The Contractor shall charge the City the price determined
i this Cantract for the goods and services provided, ana if
no orice has been determined, it shall charge the Cily =
prce that is normaly charged for such goods and/or
services (such as listed pricss for fams in siock).
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Inieriocal

Howavar, in the event that the City's request resuite in the
Contractor incurting  unavoldeble additional costs and
causes the Contracior {o increass nrices in order to ohizin
& fair rate of retum. the Contracior shall charge the City &
price not to exceed the costprofit formula found in this
Contract.

Gooperation  Act: RCW 38.34 aliows
cooperative purchasing between public agencies, and other
political subdivisions. SMC 20.60.100 aiso allows non
profits to use these agreements. Such agencies that file an
intergovernmental Cooperative Purchasing Agreement with
the City of Seattie may purchase from Contracts established
by the City. lUnigss Contracior declines on the Offer
submitted by the Sellar o the City, the Contractor agrees to
sell additional items at the bid prices, terms and conditions,
to other sligible governmental agencies that have such
agreemsnis with the City. The City of Seattle accepts no
responsibility for the payment of the purchase price by other
govemmental agencies. Should the Contractor require
auditional pricing for such purchases, the Contractor is to
name such additional pricing upon Offer to the City.

ity Debarment: In accordance with SMC Ch. 20 70, the
Director of Finance and Administrative Services or designee
may debar & Contracter from entering nto & Contract with
the Sity or from acling as & subcontractor on any Contract
with the City for up to five years aftar deiermining that any of
the following reasons exish

1) Coeniracior  has  received  overall  porformancea
svaluations of  deficient, |nadequate, or
substandard padormance on three or morg City
Contracts.

2) Contractor failed fo comply with City cidinances ar
Contract ferms, including but not fimited o,
ordinance or Conlract lemms relating o smel
business uiilization, discrimination. prevailing wage
recuremonts, squsl  benefits, or  apprentica
utitization,

3) Ceniractor gbandoned, surrendered, or failed o
complete or o perform work on or in connection
with a City Contract,

4) Contractor failed to somply with Contract
provisions, including but naot limited to quality of
workmanship, timeliness of performance, and
safety slandaids

B Conlractor submitted falze or  inigntionally
misieading documents, reporis, invoices, of olfer
statements o the Cly in connection with a
Contract.

Comiracior colluded with anether gontractor 1o
restrain competition.

[#3}
~Cet

7} Contractor cominitied fraud or & criminal ofiense in
corneciion with oblaining, stlempling o oblain, ar
perfomming @ Comiract for the City or any ofhoer
government entity, '
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8y Gontractor failed o cooperata in a City debarment
investigation.

§) Contractor failsd lo comply with SMC 14.04, 8MC
Ch. 1410, SMC Ch. 20.42, or SMC Ch. 2048, of
other iocal. State, or federal non-disorimination

1EWE,

The Director may issugs gn Order of Debarment after
adhering to ihe procedures specified in SMC 20.70.060.
The rights and remedies of the City under these provisions
are in addition te any cther rights and ramedies provided by
law or under the Conmact

Tu promote and
encourage  envirgirnentzlly  sustainabie  praclices  for
compzanias  deing  business with the Cily, the ity
sneouragas  that Contractors under Cily  coniract uss
environmentally preferable products in pioduction of Chy
waork profucts.

fireen Bsal Products: Contractor shall use Green Seai
Eca-logo or other ceddilied cleaning products it approved by
ihe City, in performance of ak cleaning and janitorial work to
protect the health, safety, wellness and environmentally
sustainable practices that the City requires of companies
daing business with ihe Cify, Cleaning products, floor care
products and other products used in the performance of
wark that carry a Graan Sest cerlification are required. The
Bidder shall identify fhe products that the Bidder intends to
use gt the Cily facilities and- shall list them on the Offer
Form, with a notation to confirm the Green Seal product
certification. The Green Seal website is:
hitp:/iwww.greenseal.org/lindaproduct/index.cfm. The City
has contracts with various Contractors who will supply the
winting Bidder with Greer Seal ceriiiizd products for use in
performance of City confract work, at City contract pricing.
For the list of Contractors, contact the City Buyer.

faper and Paper Product Requirements: The City
desires use of 100% PCF (post consumer recycled content,
¢hiorine-free) paper, to comply with the City Executive Order
and {o encourage enviranmentally preferable practices for
Cily business. Such paper is available at City contract
arices from Keeney's Office Supplies at 425-285-0541.

The City prohibits vinyl binders. The City prefers 100%
racysled stack Binders. "Rebinders” are a product that fit this
requirement and are available at City contract prices from
Compiete Office at 206-828-0059 or Keeney's Office
Supplies at 425-285-0541. Please do not use bindes o
plastic folders, uniess essential. Note - Kesney's is &
Women Ownead Firm and may be noled on your Outreach
Plan. :

Contractors shall duplex materials prepared for Seatile
under this Contract, whather materials are printed or copiad,
except when lmpraciicable due fo e naiure of the product.
This is executed under ihe Mayor's Exacutive Order, issuet
Fepruary 13, 2005,

“Right t¢ Know" isgisiation
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reguired the Depsriment of Labor and indusiries to astablish
£ program to make amployers and emipioyees more aware
of the hazardous substances in their work environment.
WAL 286-800-108 requires among other things that all
manufacturersidistributors  of hazardous  substances,
including any of the items listed on this ITB, RFP or coniract
bid and subsequent award, must include with each delivery
completed Material Safety Data Sheels (MSDS) for each
hazardous material. Additionally, each container of
hazardous material must be appropriately labeled with: the
identity of the hazardous material, appropriate hazardous
warnings, and the Name and Address of the chemical
menufacturer, importer, or other responsible party. Labor
and indusiries may levy appropriate fines against employers
for noncompliance and agencies may withhold payment
pending receipt of a legible copy of the MSDS. OSHA Form
20 is not acceptable in lieu of this requirement uniess it is
madified to include appropriale information relative fc
“carcinogenic ingredients; and “roufes of entry” of ithe
product(s) in guestion.

Davis Bacon Act.

If this work has federal funding, work in this confract is
subject to prevailing wage requirements ior both the State
(RCW Chapter 39.12) and federal (Davis-Bacon and related
acts), if such work has an applicable wage calegory. The
Contractor and all subs must then comply with the Davis-
Hacon Act (Includes (40 U.8.C. 2762 tc a-7) and related
Acts {Walsh-Healy Public Contracts Act for manufacturer,
and the McNamara-Q'Hara Service Contract Act for
services), as supplemented by Depariment of Labor
ragulations (29 CFR part 5, “Labor Standards Provisions
Applicable to Contracts Governing Federally Financed and
Assisted Construction”).

;. The Contracior and every Subcontractor must then pay the

greater of the State prevailing wage rates and the federal
prevailing wage rates as issued by the Secretary of Labor,
on a classification by classification basis. Contractors shali
be requited to pay wages not less than once a week. The
Contractor shall report all suspected or reported violaiinns i
the City. htip://www.apo.gov/davisbacon/wa.birml

. Provailing Wage Requirements.

a. If this contract is subject o prevailing wages, as
raquired by RCW 38.12 (Prevalling Wages on Fublic
Waorks) and RCW 49.28 (Hours of Labor) as amended
or supplemented, Contractor shall be responsible for
compliance by the Contractor and all subcontractors
with all provisions herein.

b. Fiiing Your Intent: The awarded Contractor and &
subconiraciors shall file an lntent to Pay Prevailing
YWage Form concurrent with the execution of the
contract.
=+ Todo so, the Conlractor and any of their

subcontractors will require & Contrae! Mumbet and
Siart Date. The Buyer will tell you the Gontact
Numbisr the start dale Is the date your coniract is
2012
TANDARD TERME & CONDITIONS

=

| Attachment #2 |

signeda.

s The Cordracior shall then promptly submit the
ntent o s Depariment of Labor & Indusiias (L&l)
fur epproval.

«  The Contractor slso shall require any subo
io also file an Intent with L&l

«  This must be done online at the L&l website:
hito:/iwww.Ini.wa.cov/ Tradeslicensing/PreviWaoeid

+  [|funabie to file on-line, a paper copy of ihe
approved Intent shal instead be prompliy providad
it the Buyer.

¢«  The Contractor shall nigiify the Buyer of the Intents
ihat are filed by both the Contractor and all subs,

racior

Confractor and any subcontractor shall not pay eny
laborer, worker or mechanic less than the prevailing
hourly wage rales thal were in effect at the time of bid
opening for the worker classifications that are provided
for under Prevailing Wages as issued by the Giate of
Washington for the County in which tha wosk shall be
performed.

Vocationally handicapped workers, e those individuals
whose earming capacity is impaired by physical or misnta
deficiency or injury, may be employed ai wages lower
than the established prevailing wage. The Fair Labor
Standards Act requires that wages based on individual
productivity be paid to handicapped workers employed
under cerlificates issued by the Secretary of Labor.
These cerlificates are acceptable to the Department of
Labor and industries.  Sheltered workshops for the
handicapped may submit a request to the Department of
Labor and ladustries for a special certificate, which
wouid, if approved, entitle tham to pay their employees at
wagas, lower than the established prevailing wage.

In certain situations, an intent to Pay Prevailing wagaes

shall be filed with the L& &nd the Buyer, but the

Contracior may indicate an excaption on the Intent form

that exemois the prevailing wages rates for fhe following’

e Solg owners and thelr spouse.

» Ay partner who owns at least 30% of & partnership

»  The president, vice-president, and treasurer of a
corporaiion if each one owns &t jeast 30% of e
corporation

s ‘YWorkers regularly employsd on monthly o per ciem
zalary by state or any political subdivision creaied by
ils laws.

Prevailing Wage rates in effect at the time of bid
npening are attached. These wages remain in effect for
the duration of this contract, oxcept fr annual
adjustments required by this agresment for multi-year
gontrants {whoere coniract is longer than ong year! and
for building service maintenance {anitotal, waxers,
shampeoers, and window cleancrs).

{t is the sole responsiviiity of the Contracior to assign





Prevailing Wage

the appropneaie classiication anc sssociate wage raiss
i all Iaharers, workers or machanics that perform any
work unaer this ceniract, in conformance with the scope
of work descriptions of the Industrial Siatistician of the
Washington State Department of Labor and Industries.

With sash inveice Contractor will attach or wille 2
statement that wages paid were compliant to applicabie
Prevalling Wage rates, ircluding ihe Contracior anc any
subconiraciors,

Lipon contract comoletion, Condractor sial fie the
Affidavit of Wages Paid {form L700-007-000) approved
by the Industrial Statistician of Washinglon L&l This
may e performed on-line if the Contractor has initiated
the original Intent to Pay Prevailing Wage process on
line. The receipt of the approved affidavit iz required
before Seattle can pay the final invoice. The Gity may
withhold pavment on any inveice due the Confiacior
until the approved affidavii is recelved.

The Contractor shall also ensursz  that  each
Subcontracior iikewiss flas an Affidavit.

The Contractor shall notify the Buyer ang provide i
copy of the Affidavitis).

For jobs above $10.000, Conlractor 18 required o post
for employees’ inspection. the Intent form including the
tigi of the labor classifiesbons and wages used o the
project,

This may be postured in the nearest local
office, for roead construction, sewer ling, pipeline,
fransmission ling, street or alley improvement projects
as jong as the employer provides & copy of the intent
form to the gmployee upon raguest,

in the evert any dispute arises a2 i what the prevailing
wiages are for this Coalract, 2nd the dispute cannot be
solved by the parties involved, the maiter shall be

referred to the Director of the Department of Labor and

Industries of the State of Washington. In such case, the
Director's decision shall be final, conclusive and binding
on aii parties. If the dispute involves a feders
prevailing wage rate, the matier siail be refeired to the
U.S. Secratary of Lebor for a degision,  In such cass,
the Secrelary's devision shell be final, conclusive and
binding on all partiss.

greater than ane year in duratiom

&.

2012

This provision only applies to sorvice coniracts tha
comdinue beyend a single year in duration, including
building service maintenance contracts  (janitorial
service contractors and work performed by janiiors,

ANDAGD TEEME & CONDITIONS
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waxere, shampooers, and window cieanars) and io
muiti-year servicn conracts.

Cortractor and any subcontracior missi pay at least the
prevailing wage rales hat wers in effect at time of bid
fhroughout the duration of the contract.

Each contract anriversary thereafter, Contracior anc
aiy  subconirsctors shall review the then cument
Pravailing Wage Rates. The Contractor shall inciease
wages paid if required to meet no less then the curent
wage Tales in effect at the time of the coriract
anitiversany.

Any price or rale increases mads as z resull of a
change in the pravaiiing wages will be compensated by
the City on & pass through basis if the Contract
requests a price increzse in accordance with the price
increase requsst requirements provided elsewhere in
this contract. The Contractor must follow the contract
instructions for prcing increases, noiifying the Buyer at
ieast 45 days prior I the contract anniversary date of
any resulling price increase and documenting tie
nerease

Background/Criminal History Checks: The City may
raguire background/criminal checks during the course
of the contract for essential City purposes. The City
does not intend to request  background
checks/verifications unless essential in the opinion of
the City. Mote that, in particular, Seattle City Light has
regulatory requirements promulgated by organizations
with jurisdiction over Seattle City Light, which require
any wonfract worker thal has access o certain
locations/systernsddata ("SCL Designated Access”) to
uridergo a background/criminal check before that
worker can have authorized cyber or authorized
unesenstad physical access to those
jocations/systems/data. The requirements apply to all
Contractor workers and mandate an appropriate
Persornel Risk Asssssment and socurily awarensss
training as directed by Seattle City Light. This section
covers background/criminal checks for Contractor
workers pefors they work on cerlain Gty zsks, systems
and/or  locations, to include the discovery and
verification of criminal convictions and civil findings.
The City may, at its option, determine that only @
eririnal history check will be performed. This section
also covers the requiraments if cyber securiity training is
required,

notifies the Contractor fo undergo
background/eriminal checks or cyber security training
far Corlractor workers, the following shall apply.

A Genzral Requirements

1 The City shalf alert the Coniractor that the

contract lask is "High Security” at the tims Ihe

. work request is made {0 the Contrasior o &8
soon os practical thereaficrn
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Should the Centractor believe I cannot mest
these obligations by the scheduied work slart
dates, the Contracter may - sesk mufusl
agraement o a ravised start date, or i nong Is
reached, decline the work.

The City may reguire that any Confracior
worker receiving SCL Designated Access
underge a background/ciiminal history check
and receive appropriate cyber security training.
The Seattle Police Department (SPD) shall
conduct all criminal history checks for Sestile
Police Department services.

The Contracior shall provide a list of names,
specified identification information (social
secuiity humber, birth date and address} and a
release signed by the worker for the City to
perform a background/criminal history check
Contractor must provide the information to the
City bafors any worker will recaive be cleared
for work. The list must be submitted at a date
mutually agreed upon,

.The Ciy will conducl & packground check

uging either the Seallle Palice Department or
any agency with whom (he Cily selects. The
City wil! review the resultant
background/criminal hisiory check results.
Tha Ciy shall nolify the Contractor of
acceptance or rejection of personnel In &
timely manner. . The City will, perform the
sackground chock ai ity cost

8.For workers rejected by the City, the

Contractor will submit i the Cily allernalive
names o background ahecks. Contracior will
submil those names promplly, as muiually
agreed upon between the Contractor and if=

Gity,

. The Conirzcior has respangibility to obtain City

approval for a sufficient quantity of personne!
to provide adeguate coverage during the
coniract term, The City may allow the
Contracior 1o submit a greater number of
individusls  for  background checks and
approval than is necessary to accomplish the
contract tasks, in order to assure adequate
coverage for the contract work (f.e. racelve
authorization for beck-up craw members in the
svent of an sbsence by a scheduled crew
membsi),

Notwithstanding the chedules and
rasponsibiliies  herein, the City and lhe
Contractor may need lo consider individuals
for emergency replacement in the event &
worker cannot perform of is lerminated. In
such svant, tha City may allew the Contracior
to submil additonal nrames in anticipation of

such future need.

TANDARD TERMS & CONDTIONS
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2. The City shall not unrsasonebly withheld
approval of such individugls, although the City
s riot unider the obligation to acoept Individuais
that would otherwise be rajected as nof
stitable

& The Background/Criminal check must be
renewsd every four years for Coniractor
workers.  If the worker was raquired by the
sity to undergo & background check and/ol
cyber securily fraining, the Contractor must
likowise notfy the City when that worker
approaches four years. This notice to the City
must bs no iess than sixty (60) days before the
end of the four-year period. At that time, (©
comgly with appropriate segulatory
reguirernents, the City may requiis another
background check/criminal.

1. The Contractor shall provide to il City, no
lass thar eight (8) hours from when lhg status
change becomes effective, notice of any
Cortractor worker who is: (f) reassigned or no
longer raguires Designated Access to pefom
thim contract tasks, or (il) terminziod by the
Contractor for any reason. Ih na case shall
such notics be greater than eight (8) hours.

11. The Coniractor shall immedistely notify the
City Project Manager to report if 2 worker has
a change in ciminal higiory ar paskgiound
staius. fhe City may initiate a new
hackgroundicriming! check T this or other
cause duing the term of the worker's ggcesa
o the Oy,

12, For fumiine moves, on ihe dayls) of
servics, at the job site, the Urew Chief is to
submit the names of those present at the job
site to the City Building Service Manager. The
City Project Manager is responsible for
rejecling any individuals that have not besen
approved by the City. Should such a rejection
result in a failure by the Contractor (o meet the
Contractor obligations for & crew of sufficient
size io complele the move, the Contractor
assumes all resuliing liabiliies and damages in
acenrdance with the contract and all terms and
conditions.

Cyber Training Requirements: If applicable,
the City may require that any Coniractor
warker recelve appropriafe oyber seourily
fraining,  Such workers must rgceive syber
seourity Waining once each year hey work
under the contract

Reuting Elamenis of a

Background/Csiminal Report: Routine
background/criminal history check reparis shall
include idently verification (e.g. soclal gscurily





numoer verifica i.on, and a search of records
from any federal, staie or county court in the
Uniled Slates, an ir-.lematicrr‘h: records search,
and records of all convictinns or releasss from
prisch within the last ten (10) yaars.

R MNon-Rouilne Elemeniaz of a

Background!Cnmmal Report
The City may search for dependancy
actions.

2. The City may search for information c¢n
nroteciion proceedings related lo zax
offerder, assault, abuse, or cxploitation of
& minor, devalopmentally disabled person,
or vulnerable adult, or domestic relations
precesdinge,

3. The City may search for additional
information detail, as deaizrmined by ihe
City, sbove and beyond the scope of a
routine background/criminal history check
as defined in SBection €, General
requirements.

4. ¥ the veyuired access for the waorker I8
subject to NERC, the City will require all
workers to undergo annual Cyber Security
Training offered by Seattle City Light. The
workers will be paid for the iime they
spend in such training. I this requirement
applies, the City will require ine Contractor
to submit a list of such weorkers and their
status of Cyber Training annusly upon
contract anniversary.

G8, Beouiity Access Reguirsmaniz
Caoniractors’ Use of Pramisss

1. Conviractor workers shail have only ilmited use of
the premises for work, storage. =sccess, and
eguipment. '

Material/equipment siaging areas will be limied to
fisors and areas designated within the Scope of
Work  Maintain clear access to site and building
srtrances,

w]

w

Driveway use will be limited to loading and
urloading only.

4, For iumniture moves, the Contractor shall be
granted the use of up fo two parking spaces [ the
Seattle Municipal Tower parking structure to be
paid by the Contracier.  Arrangements for the use
of these two spaces musi be made through the
Building Management. Other parking spaces in the
struciure are zvailable at the regulsr rates. Special
parking arangemsnis may be made fthrough
IMPARK Inc., the garage operator at §28-0042.

4, Destrooms may  have restictsd  accoss, as
apuropriate to the Scope of Worl:,

2012
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6. f\l] workers who must proviag servicas of gelivery
a BCL fagiity must obtaln prior permission from
bb!._ and make arrangemenia for an 8C1 e.'-:wr ar
background check is appropriate lo the work whi
on the fzcility sie.

Reiafed Requiremsnts and Documents

1, Ail Confractor employees at the job siie shafl wear
identification that ts prominent and cleaily markad,
which clearly identifies the individusl as an
employse with {he building services company.

E\)

When approprizte, Contractors will be issued z
Departmental |dentification/Access Badge, for the
designated contract period, giving them access o
the facility for which they require access. These
Identification/Access Badges wilt be refurned o ine
Departorant & the completion of the contrsal,

Federal Provisions

89. Equal pt‘\‘u::lo;,'mt:m Gpportusity: Al Contractors must

comply with federa) Executive Order 11248, "Egqual
Employ.{.cn‘ Opporlunity." as amended by Executive Ordear
11375, “Amending Executive Order 11248 Relating to Equal
Employment  Cpportunity,” and  &s  supplemented by
reguiations at 41 CFR parl 60, “Office of Federal Contract
Cempliance Programs, Equal Employment Oy portunity,
Departmeni of | abor.:

. Zivil Rights Act Title VI: The Contractor must comply with

the provisions of the Title Vi of the Chvil Righ?s Act of 1864
(42 U.S.C. 2000d et seq.). The law provides that no persen
in the United States shall, on the grounds of race, color oi
national origin, be denied the benefits of, be excluded from
participation in, or be subjected to, discrimination under &ny
program or activity receiving faderal financial assistance.

Audit: Seatile, the Federal grant agency if any, the
Comptrolier-Gengval of the United States, or any of their
duly authorized repraseniatives ghall be provided access 10
any books, documeants, papers and records of the
subcontractor or any subcontract which are directly pertinei
to this specific contract for the purpose of making audit,
examination, excerpts and transcriptions, FAR clause
£2.215-2 incorporated by reference. The complete clauss
imay he viewed at
hito:/iwww.whitehouse.gov/omb/circulars/a110/ The OMB
A-110 provisions in effect at the time of this order govern.
FAR clauses may be viewad at e arnet gov/far!

{2, Arneriéans with Disabilities Act: The Contractor shail

comply with all applicable provisions of the Americans with
Disanilities Act of 1990 (ADA) in performing its obligations
under this Contract.  In particular, if the Contractor is
groviding services, programs, or activiies to City employees
or members of the public as part of this Contract, the
Contracior shall niot deny particination or the benefits of
such services, orograms, or adlivities to people with
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Hisabilitics on the basis of such disability. Failure to comply
#ith the provisions of the ADA shall he a matearial breach of,
and grounds for the Immediate farmination of, this Coniract.

oSHAMASHA: Contractor agrees to comply with conditons

of the Federal Cecupational Safety and Health Acts of 1970
{OSHA), as may be amended, and, it ii has & workplace
within the State of Washington, the Washington Industrial
Safety and Health Act of 1973 (WISHA), a5 may be
amended, and the standards and regulations issued
thereunder snd cerifies that all items furnished and
purchased under this order will conform 1o and comply with
said stencards and tegulations. Contractor further agrees 10
indemnify and hold hemless purchaser from all damages
assessad against purchaser as & result of Coitraclol's
failurs to comply with the acts anc standards {hgreunder and
for the faliure of the items “inishad under this order to so
comnhy.

Contract Work Hours and Safety Standards: For al

contracts that employ mecharice or laborers, e Gontracion
and all subs shall comply with Sections 102 and 107 of the
Contract Work Hours end Safely Standards Act (40 U.S.C.
327-333), as supplemented by Department of Labor
raguiations (29 CFR part 5). Under Section 102 &f the Act,
sach contractor shall be required to compute the wages of
svery mechanic 2nd laboier on the basis of 2 standard work
week of 40 hours. ‘Work in excess of the standard work
waek is permissible provide that the worker is compensated

at & rate of nol less than 1 % times ¢

the basic rate of pay for
all hours worked in excass of 40 hours in the work week.
Seetion 107 of the Act is applicable 1o construction work and

orovides that no laborer or mechanic shall be rsguired to-

wartk in surroundings or under working conditions which are
unsanifary, hazardous o dangerous. These reguirements
do not apply to the purchases of supplies or maisriais o
articles ordinarily available on the open market, of contracis
for transportation ar rznsmiseion of intalligence.

Beck Notice: Notification of Employee Rights Concerning
Rayment of Union Dues or Fees {Exeputive Order 13201)
shali apply io all contracts abeve $100,000.

Clean Air Aot and Federal Water Pollution Contrel Act:
Al Contractors and subcontractors shall comply with ail
applicable standards, ordars of ragiliai.iar*a iszueq pursuant
1o he Clean Air Acl (42 ULS.C. 7407 et seq) and the
Federal Water Pollution Control Act as amsndsd (35 UsC.
1257 et seq. ). Violstions shall be reporsd to the Gity
immediately and to the Regioral Office of the Emvironmantal
Hrotsciion Agency (EFAL

Energy Efficiency: Al contractors and subcontiactors must
comply with mancatory siandards anc nolicigs relating fo

72012
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. Copeland Anti-Kickback

enargy efficiency which are conlained in the sizle enargy
conseivation plan issued in compliance with the Eneragy
Policy and Consereation Aot (Pub. L. 94183, 59 Bl 8710

. Federal Amendments: Federal agencies are permitied i

require changes, remedies, changed conditions, access &nd
recards retention, suscension of work, and other clauses
zpproved by the Dffice of Federal Procurement Policy, per
OB Circular A-102 Tommon Rule, Section 36.

*  Federal Debarmait for Primes and all Subcontraciors:

By signing this sgreement, the Contractor certifies that
neither it nor it principals is presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily
axciugsd from participation in this transaction by any
Federal deparlment o©or agency. Contractor  shall
immediately notify the City of any suspension or debarment
or other action thal excludes ihe Contractor and any
subcontractor level from participation in Federal contrasting.
Prior to pedormanca of any work by the Cantractor or any
subcantractor under this contract, Gontractor shall verify all
ntractors that are ntended and/or used by the
Contractor Tor period of City work are in good
standling and are not debared, suspended or otherwise
ineligible by the Federal Government Contractor shall
include this same provision in any subcontractor or lowes
contract agreements. Debarment shal be verified at
hitns e apls gov/epls/search.do.  The Contrasior shall
keep documentation of such wsrification within  the
Conirscior reooras.

Gl

Aot £i comractors and
subconiractors for construciion of repair shs!l comply with
the Copeland "Anti-Kickvack” Actien (18 U S.C. 574), @8
supplemented by Department of Lab:or regulations {28 CFR -
part 3, "Contractors and Subcontractors on Pubiic Building
or Public Work Financed in Whole or in Part by Loans or
Grante from the United States”). The Act provides thal each
sohtractor or subconiractor s prohibited from inducing, by
any means, any person employed in the construction,
cormpletion or repair of public wark, to give up any pat of the
compensation 1o which sfhe s othanvise gntitled. The
Contractor ahail imm

o reported violations,

Byrd Anti-Lobbying Amendment: Contraclors sxecuiing
contracts  with the City shall sign the Coniractor
Oueetionnaire, providing cedification of compliance o the
Byrd Anti-Lobbylng Amendment (31 U.8.C. 1352). Each ter
certifies to the lier above that it will not and has not used
Faderal appropriated funds to pay any person oOf
arganization for influencing or attempling o influence an
officer or employee of any agency, a member of Congress,
officer or oimployee of Congress or an employee of a
member of Congress in cornection with obteining any
Federal contract, grant o any other award coversd py 31
1.8.C. 13652, Each tier shall also disclose any lobiying with






| Attaghment#2 |

5 place i oonnection with

n-Federal funds thal tsks
any Federal award,  Such disclosures are
from ter o tier up {o the Gily,

fOrmETTed
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‘@) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000000963 0/25/2013 12

700 — 3" AVE #910
Seattle, WA 98104-1808

Payment Terms Freight Terms
Net 30 NA

Buyer: FAX: Phone:

Sara Schutt 206-386-0068 206-684-0456

Vendor #0000003286 P
Mailing Address; EHIp-T6:
Physio-Control, Inc. | SEE BELOW
PO Box 97006

Redmond, WA 98073

Physical Address is:
11811 Willows Road NE
Redmond, WA 98052
Contact: David Huber Bill To:
Phone #: 800-442-1142 , Option 1,
Extension 72707 SEE BELOW
Cell Phone 425-877-5540

Fax#: 800-772-3340 , |

Physio-Control, Inc. was awarded a sole source contract on October 8, 2002. This contract provides the
City of Seattle, Fire Dept with MAINTENANCE INSPECTIONS and REPAIR OF FIRE DEPARTMENT
MEDIC | MEDICAL ELECTRONIC EQUIPMENT, per Attachments #1, Technical Service Support
Agreement, Schedule A and B and Attachment #2, Terms and Conditions.

Original Contract issued 12/6/02 through 1/31/04.

Contract Change Order #1, issued 2/1/04 through 1/31/06, to extend contract and list special terms, 15%
discount on accessories, 15% discount on all electrodes, 17% discount on LP12 upgrades, and 17%
discount on data management products.

Contract Change Order #2, issued 2/28/06 through 1/31/07 to extend contract and list special terms
accessories to 15% and 17% discount on LP12 upgrades.

Contract Change Order #3, issued 1/31/07 through 1/31/08, to extend contract and list terms 15%
discount on accessories, 15% discount on all electrodes and 17% discount on LP12 Upgrades.

Contract Change Order #4, issued 1/24/08 through 1/31/09 to extend contract and list discounts on the
following; 15% discount on accessories, 15% discount on all electrodes, and 17% discount on LP12
upgrades.

Contract Change Order #5, issued to reflect a name change for the company, per letter dated 7/19/07.






Contract Change Order #6, issued to extend Technical Service Support Agreement beginning on 5/1/2009
and expiring on 4/30/2010, this was negotiated between Seattle Fire Department Medic One C/O
Harborview Medical Center and Physio Control.

~ Change Order #7, issued to extend the Technical Service Support Agreement beginning on 5/1/2010 and
expiring on 4/30/2011, this was negotiated between Seattle Fire Department Medic One C/O Harborview
Medical Center and Physio Control.

Change Order #8, issued to Change Order #10, issued to modify terms and conditions for City of Seattle.
The City recognizes that in order to purchase this service/product, the seller requires the City of Seattle to
modify its terms and conditions. The City’s terms and conditions are modified per Attachment #2.

Change Order #9, issued to extend the Technical Service Support Agreement beginning on 5/1/2012 and
expiring on 4/30/2013, this was negotiated between Seattle Fire Department Medic One C/O Harborview
Medical Center and Physio Control.

Change Order #10, issued to modify terms and conditions for City of Seattle. The City recognizes that in
order to purchase this service/product, the seller requires the City of Seattle to modify its terms and
conditions. The City's terms and conditions are modified per Attachment #2.

Change Order #11, issued to extend the Technical Service Support Agreement beginning on 5/1/2013 and
expiring on 10/31/2013, this was negotiated between Seattle Fire Department Medic One C/O Harborview
Medical Center and Physio Control.

Change Order #12, issued to extend the Technical Service Support Agreement beginning on 11/1/2013
and expiring on 4/30/2014, this was negotiated between Seattle Fire Department Medic One C/O
Harborview Medical Center and Physio Control.

Orders shall be placed by the Fire Department. Invoices shall be mailed in duplicate to the Fire
Department, Accounts Payable, 301 2" Avenue South, Seattle, WA 98104. Invoices shall indicate
Contract #0000000963.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either
party upon thirty (30) days advanced written notice. The City may award contracts to other vendors for
similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,
frequency of deliveries, or any other factor deemed important to the City.

Vendor is required to maintain insurance coverage's.

This contract is subject to Medtronic Physio-Control's Technical Service Support Agreement dated
4/4/2013.

Authorized Signature/Date






Contract Number:

End User# 12886801 Bill To# 00480701
SEATTLE FD MEDIC ONE SEATTLE FD MEDIC |
C/0 HARBORVIEW MED CTR 301 2ND AVE S

505 9TH AVE, RM 1EH61 SEATTLE, WA 98104

SEATTLE, WA 98104

This Technical Service Support Agreement begins on 11/1/2013 and expires on 4/30/2014.

The designated Covered Equipment and/or Software is listed on Schedule A. This Technical Service Agreement
is subject to the Terms and Conditions on the reverse side of this document and any Schedule B, if attached.

If any Data Management Support and Upgrade Service is included on Schedule A then this Technical Service
Support Agreement is also subject to Physio-Control's Data Management Support and Upgrade

Service Terms and Conditions, rev 7/99-1.

Price of coverage specified on Schedule A is $46,048.00 per term, payable in Annual instaliments.

Special Terms

15% discount on accessories and disposables

Accepted: Physio-Control, Inc. Customir:
By:
Title:
Date: itle:
w7 (244 13
Purchase Order Number:
Territory Rep: WENNS52 Customer Contact:
Huber David Craig Aman
Phone: 800-442-1142 x 72707 Phone: (206) 386-1063
FAX: 800-772-3340 FAX: (206)386-1364

Reference Number: N52-2162 Renewal
Printed: 9/13/2013 Page | of 9





PHYSIO-CONTROL, INC,
TECHNICAL SERVICE SUPPORT AGREEMENT TERMS AND CONDITIONS

Customer's signature or purchase order referencing this Technical Service Support Agreement are required prior to Physio-Control's
acceplance of this Agreement. This Agreement covers only the equipment listed on Schedule A ("Covered Equipment”). These terms
constitute the complete agreement between the parties and they shall govern over any other documents. These terms may not be
revised in any manner without the prior written consent of Physio-Control.

SERVICES. The services provided under this Agreement are set forth on Schedule A. Physio-Gontrol strives to return service calls
within two (2) hours, and strives to resolve service issues within twenty-four (24) hours. Following service, Physio-Control will provide
Customer with a written report of actions taken or recommended and identification of any materials replaced or recommended for
replacement. The following services are available:

"Repair Only Service" means repairs, Battery Replacement Service, parts and labor necessary to restore Covered Equipment to
original specifications, subject to Exclusions.

“Inspection Only Service" means inspections of Covered Equipment to verify proper device calibration, mechanical operations
and output measurements, electrical safety check in accordance with National Fire Protection Association (NFPA) guidelines and
labor, subject to Exclusions.

“Repair and Inspect Service" means repairs, Battery Replacement Service, parts and labor necessary to restore Covered
Equipment to original specifications, and inspections to verify proper device calibration, mechanical operations and output
measurements, electrical safety check in accordance with NFPA guidelines and Updates (as set forth below), subject to
Exclusions.

"Battery Replacement Service" means replacement of batteries on a one-for-one, like-for-like basis, up to the number of batteries
and/or devices listed In Schedule A. Only batteries manufactured or distributed by Physio-Control are eligible for replacement.
Battery replacement is available upon Customer notification to Physio-Control of the occurrence of:

(i)  Battery failure as determined by Customer's performance testing and evaluation in accordance with the applicable
Operating Instructions; or
(i) The end of the useful life of the battery as set forth in the applicable Operating Instructions

Al the discretion of Physio-Control, battery replacement shall be effected by shipment to Customer and replacement by
Customer, or by on-site delivery and replacement by a Physio-Control Service Technician. Upon Customer's receipt of a
replacement battery, the battery being repiaced shall become the property of Physio-Control, and Customer must retumn the
battery being replaced to Physio-Control for proper disposal. In the event that Physio-Control does not receive the battery,
Customer will be charged at the then-current raie for the replacement battery.

"On-Site Service" means that a Physio-Conirol factory-trained technician will provide service at Customer's location. Services
will be performed between 8:00am and 5:00pm local time, Monday through Friday, excluding holidays. Customer is to ensure
Covered Equipment is available for service at scheduled times. Some service may not be completed On-Site. Physio-Control
will cover travel and/or round-trip freight for Covered Equipment that must be sent to our designated service facility for repair.

‘24-hour On-Site Service” means that a Physio-Control factory-trained technician will provide service at Customer's location al
any lime, except on the holidays listed above. Customer is to ensure Covered Equipment is available for service at scheduled
times. Some service may nol be completed On-Site. Physio-Control will cover travel and/or round-trip freight for Covered
Equipment that must be sent to our designated service facility for repair,

"Ship-In Service" means that service will be performed at Physio-Contral's designated service facility. Physio-Gontrol will cover
round-trip freight for Covered Equipment that is sent to our designated service facility for repair.

If Covered Equipment is not available as scheduled or Customer requests services or goods not covered by this Agreement or outside
of designated service frequency or hours, Physio-Control will charge Customer at Physio-Control's standard labor rates less 10%
(including overtime, if appropriate) and applicable travel costs. Parts required for such repairs will be made available at 15% off the
then-current list price.

EXCLUSIONS. Unless otherwise specified, this Agreement does not include:

e supply or repair of accessories or disposables

»  repair of damage caused by misuse, abuse, abnormal operating conditions, use of batteries or other products not distributed
by Physio-Control, operator errors, or acts of God

e« case changes

s repair or replacement of items not originally distributed or installed by Physio-Control

¢  Upgrades and installation of Upgrades

»  battery maintenance, performance testing, evaluation, removal and recycling

Reference Number: N52-2162 Renewal
Printed: 9/13/2013 Page 2of 9





LOANERS. If Covered Equipment must be removed from service 1o complete repairs, Physio-Control will provide Customer with a
loaner device, if one is available, until the Covered Equipment is returned. Customer assumes complete responsibility for the loaner
and shall return the loaner at Customer's expense to Physio-Control in the same condition as received, upon the earlier of the return
of the removed Covered Equipment or Physio-Control's request.

UPDATES. "Update" means a change to a device to enhance its current features, stability, or software. If Repair and Inspect Service
is designated for Covered Equipment on Schedule A, Physio-Control will install Updates at no additional cost, provided such Updates
are installed at the time of regularly scheduled service. If parts must be replaced to accommodate installation of new software, such
parts may be purchased at a rate of 30% less than the then-current list price. Updates installed on Covered Equipment designated as
Repair Only Service, Inspect Only Service, or at a time other than regularly scheduled Repair and Inspect Service will be billed on a
separate invoice at the then-current list price less 20%.

UPGRADES. "Upgrade" means a major, standalone version of software or lhe addition of features or capabilities to a device.
Upgrades must be purchased separately, and are not provided under this Agreement. Upgrades are available at a rate of 17% less
than the then-current list price.

PRICING. Pricing is set forth on the front page of this Agreement. Prices do not include taxes. Sales, service or Use taxes will be
invoiced in addition to the price of the goods and services covered by this Agreement unless Physio-Control receives a copy of a valid
exemption certificale. If the number or configuration of Covered Equipment changes during the Term, pricing shall be pro-rated
accordingly. For Inspection Only Service and Repair and Inspect Service, no pricing deduction will be made for removal of Covered
Equipment if an inspection has already been performed during the Term. Discounts will not be combined with other special terms,
discounts, and/or promotions.

PAYMENT. Payment is due within thirty (30) days of invoice date.

WARRANTY. Physio-Control warrants services performed under this Agreement and replacement parts provided in performing such
services against defects in material and workmanship for ninety (90) days from the date a service was performed or a part was
provided. Customer's sole remedy shall be reservicing the affected unit and/or replacement of any part determined to be defective,
without additional charge, provided Customer notifies Physio-Control of any allegedly defective condition within ten (10) calendar days
of its discovery by Customer. Physio-Control makes no other warranties, express or implied, including, without limitation, NO
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND IN NO EVENT SHALL
PHYSIO-CONTROL BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR OTHER DAMAGES.

TERM. The initial Term is set forth on the front page of this Agreement. This Agreement shall automatically renew unless terminated
by either party with written notice thirty (30) days prior to the expiration of the then-current term. Prices are subject to change upon
renewal.

TERMINATION. Either party may terminate this Agreement for material breach by the other party by providing thirty (30) days' written
notice to the other party, and provided such breach is not cured within the notice period. In addition, either party may terminate this
Agreement at any time upon sixty (60) days' prior written notice to the other party. In the event of such early termination, Customer
shall be responsible for the portion of the designated price which corresponds to the portion of the Term prior to the effective date of
termination and the cost of any services rendered during the Term,

DELAYS. Physio-Control will not be liable for any loss or damage of any kind due to its failure to perform or delays in its performance
resulting from any cause beyond its reasonable control, including, but not limited to, acts of Ged, laber disputes, labor shortages, the
requirements of any governmental authority, war, civil unrest, delays in manufacture, obtaining any required license or permit, and
Physio-Control's inability to obtain goods from its usual sources. Any such delay shall not be considered a breach of Physio-Control's
obligations and the performance dates shall be extended for the length of such delay.

DEVICE INSPECTION BEFORE ACCEPTANCE. All devices that are not under Physio-Control Limited Warranty or a current
Technical Service Support Agreement must be inspected and repaired (if necessary) to meet original specifications at then-current list
prices prior to being covered under a Technical Service Support Agreement.

MISCELLANEOUS. (a) Customer agrees to not employ or offer employment to anyone performing services on Physie-Control's
behalf during the Term of this Agreement or for one (1) year following its expiration without Physio-Control's prior written consent; (b)
this Agreement, and any related obligation of other party, may not be assigned in whole or in part without the prior written consent of
the other party; (c) this Agreement shall be governed by the laws of the State in which the service is provided; (d) all costs and
expenses incurred by the prevailing party related to the enforcement of its rights under this Agreement, including reascnable
attorney's fees, shall be reimbursed by the other party.

Reference Number: N52-2162 Renewal
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PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT

SCHEDULE A
Contract Number;
Servicing Rep: Huber David, WENN32
District: WEST
Phone: 800-442-1142 x 72707
FAX: 800-772-3340
Equipment Location:  SEATTLE FD MEDIC ONE, 12886801
C/O HARBORVIEW MED CTR

505 9TH AVE. RM IEH61
SEATTLE, WA 98104

Scope Of Service On Site Repair and 1 On Site Inspection per Year:M-F/8-5

Ref. Effective Expiration Total
Model Part Number Serial Mumber Line  Date Date Inspections
LIFEPAKE 12 VLP12-02-001017 12316842 1 114172013 473042014 |
LIFEPAK® 12 VLPI2-02-001017 12316843 2 11/1/2013 4/30/2014 1
LIFEPAK® 12 VLP12-02-001017 12316844 3 11/1/2013 473042014 1
LIFEPAK® 12 VLP12-02-001017 12316845 4 /172013 443012014 1
LIFEPAK® 12 VLPI12-02-001017 12316846 5§ 1112013 4/30/2014 |
LIFEPAK® 12 VLPI2-02-002938 30424658 3] 12013 4/30/2014 I
LIFEPAK® 12 VLPI2-02-002938 30424659 7 HA2013 4/30/2014 i
LIFEPAK®: 12 VLP12-02-002938 30424660 8 11/1/2013 4/30/2014 1
LIFEPAK® 12 VLP12-02-002938 30424661 9 114142013 4/30/2014 |
LIFEPAK® 12 VLP12-02-003985 33601389 98 11/1/2013 4/30/2014 1
LLIFEPAK® 12 VLP12-02-00398 1 33144364 g2 11142013 4/30/2014 1
LIFEPAK® 12 VLPI2-02-005981 33144365 93 114142013 4/30/2014 1
LIFEPAK® 12 V1.P12-02-005898 32503686 94 /172013 4/30/2014 i
LIFEPAK® 12 VLP12-02-005898 32503687 a5 117172013 4/30/2014 1
LIFEPAK® |2 VLPI2-02-005898 32503688 96 11712013 4/30/2014 1
LIFEPAK® 12 VLPI12-02-005985 34219524 123 11/12013 4/30/2014 1
LIFEPAK® 12 VLP12-02-005985 34219525 124 1112013 4/30/2014 I
LIFEPAKE 12 VLPI2-02-005985 34219527 125 11142013 4/30/2014 1
LIFEPAK® 12 VLP12-02-005985 34219528 126 11/1/2013 4/30/2014 |
LIFEPAK® 12 VLP12-02-005985 34220096 127 11/1/2013 430/2014 1
LIFEPAK®: 12 VLPI2-02-005985 34220112 128 11/1/2013 4/30/2014 1
LIFEPAK® 15 V15-2-000067 38523566 130 11172013 4/30/2014 1
LIFEPAK® 15 V15-2-000067 38523569 131 11/1/2013 4/30/2014 1
LIFEPAK® 15 V15-2-000067 38523572 132 112013 43072004 1
LIFEPAK® 15 V15-2-000087 38523609 133 11/1/2013 4/30/2014 1
LIFEPAK® 15 V135-2-000067 39347756 134 117172013 4/3042014 1
LIFEPAK® 15 V15-2-000067 39347770 135 FI/142013 4130/2014 I
LIFEPAK® 15 V15-2-000067 39347774 136 L2013 43002014 |
LIFEPAK® 15 V15-2-000067 39348720 137 11/1/2013 4/30/2014 1

Reference Number; N52-2162 Renewal
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LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 300
LIFEPAKE 500
LIFEPAK® 300
LIFEPARK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK®: 500
LIFEPAK®: 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK®E 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPARK® 500
LIFEPAKE 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500

3011790-000127
301 1790-000001
3011790-001132
3011790-001133
3011790-001133
3011790-001133
3011790-001133
3011790-001133
3001790-001133
3001790-001133
3011790-001133
3011790-001133
30011790-001133
3011790-001133
3011790-001133
3011790-001133
3011790-001133
3011790-001133
3011790-001133
3011790-001133
30011790-001133
011790-001133
3001790-001133
3011790-001133
3011790-001133
3011790-001133
3011790-001133
3011790-000001
3011790-000001
3011790-000001
3011790000001
3011790-000001
3011790-000001
3011790-000001
3011790-000001
3011790-000001
301 1790-000001
3011790-000001
3011790-000001
3011790-000001
3011790-000001
3011790-000001
3011790-000001
3011790-000001
3011790-000001

30114507
12235153
32442502
31714579
31714580
31714581
31714582
31714583
31714584
31714585
31714586
31714587
31714588
31714589
31714590
31828564
32777045
32777046
32777047
32977048
32777049
32777050
32777051
32777052
32777053
32777034
32777033
12315128
12315129
12315430
12315131
12315132
12315134
12315135
12315136
12315137
12313139
12315140
12315141
12315142
12315143
12315144
12315145
12315146
12315147

138
129
a7

99

100
101
102
108
104
105
106
107
108
109
110
1M1
112
113
114
115
116

Reference Number:

11712013 4/30/2014
1141/2013 4/302014
11/1/2013 4/30/2014
11/1/2013 4/30/2014
117142013 4/30/2014
T2 3 4/30/2014
117172013 4/30/2014
117172013 43012014
12013 4/30/2014
FH/2013 473072014
FH172003 4/30/2014
11172013 4/3012014
112013 4/3012014
1112013 4/30/2014
11H/1/2013 4/30/2014
11/1/2013 4/3042014
117172013 4/30/2014
1112013 443002014
11/1/2013 47302014
2013 43042014
HAL2013 4/30/2014
117172013 4/30/2014
1141/2013 4/30/2014
117172013 4/30/2014
117172013 403012014
112013 4/30/2014
1112013 4/30/2014
11/1/2013 4/30/2014
V2013 4/30/2014
12003 4/30/2014
11712013 4/30/2014
11142013 4/30/2014
11/1/2013 43042014
/172013 4/30/2014
117172013 4/30/2014
112013 4/3012014
11712013 4/30/2014
117142013 473042014
11711213 4/30/2014
11172013 4/30/2014
1112013 4/30/2014
11712013 4/30/2014
1112013 4/30/2014
112013 4/30/2014
117172013 4/30/2014
N52-2162
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LIFEPAK® 300
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK®E 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAKE 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500

3011790-000001
3011790-000001
3001790-000001
3011790-000001
3011790-000001
3011790-000001
3011790-000001
301 1790-000001
3011790-000001
3011790-000001
3011790-000001
301 1790-000121
3001790-000121
3011750-000121
3011790-000121

3011790-000121

3011790-000121
3011790-001132
3011790-001132
3001790-001132
3011790-001132
3011790-001132
3011790-001132
3H1790-001132
3011790-001132
3011790-001 132
3011790-001132
3011790-001 132
3011790-001132
3011790-001132
3011790-001132
30H1790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
30H1790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132

12315148
12315149
12315150
12315151

12315152
12315154
12315155
12315136
12315157
12315158
12315159
14270410
14270411

14270412
14270413
14270414
14270413
32442473
32442474
32442475
32442476
32442477
32442478
32442479
32442480
32442481

32442482
32442485
32442484
32442485
32442486
32442487
32442488
32442489
32442450
32442491

32442492
32442493
32442494
32442495
32442496
32442497
32442498
32442499
32442500

28
29
30
31
32
33
34
35
a6
37
38
39
40
41
42
43
44

46
47
48
49
50
51
52
53

55
56
57
58
59
60
61
62
63

65
66
67
68
68
70
71
72

Reference Number:

117172013 4/30/2014
114172013 4/3012014
FH172013 473072014
11/1/2013 4/30/2014
112013 4/30/2014
PIAH2013 4/30/2014
117172013 4/30/2014
11/1/2013 4/30/2014
11/172013 4/30/2014
11712013 413072014
114172013 4/30/2014
11/1/2013 4/30/2014
117172013 4/30/2014
11172013 4/30/2014
114172013 4/30/2014
/12013 4/30/2014
V2013 43012014
117172013 4/30/2014
11172013 4/30/2014
114142013 4/30/2014
11/1/2013 4/30/2014
L1/1/2013 47302014
LI/1/2013 4/302014
1112013 4/30/2014
/12013 4/30/2014
11/1/2013 4/30/2014
117172013 4/30/2014
11/1/2013 4/30/2014
11/1/2013 4/30/2014
117172013 4/30/2014
FIA/2013 43072014
11/1/2013 4/3012014
11172013 43012014
11/1/2013 4/30/2014
117172013 4/30/2014
137172013 4/30/2014
11/1/2013 4/30/2014
11/172013 4/30/2014
11/1/2013 4/30/2014
11/1/2013 4/30,2014
1112013 4/30/2014
11172013 4/30/2014
11/1/2013 4/30/2014
11172013 4/30/2014
11/1/2013 413042014
N52-2162

Printed: 9/13/2013
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LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK®R 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAKE 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500
LIFEPAK® 500

3001790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3011790-001132
3001790-001132

32442501
32442503
32442504
32442505
32442506

2442507
32442508
32442509
32442510
32442511
32442512
32442513
32442514
32442515
32442517
32442518
32442519
32442520
32442521

73
74
75
76

78
79
80
81
82
83

85
86
87
88
89
S0
91

11/1/2013
11/1/2013
1112013
114112013
117142013
11/1/2013
11/1/2013
114142013
11/1/2013
11172013
11/1/2013
11/1/2013

11122013

11/1/2013
114142013
11/1/2013
114142013
11142013
T1/172013

473072014
4/30/2014
4/30/2014
4/30/2014
4/30/2014
4/3012014
4/30/2014
4/30/2014
4/30/2014
473072014
4/30/2014
4/30/2014
473072014
4/30/2014
4/30/2014
4/302014
4/30/2014
4/30/2014
4/30/2014

Scope Of Service POS LP15 On Site Repair and 1 Insp per Year:M-F/8-5
Ref. Effective Expiration Total
Model Part Number Serial Number Line  Date Date Inspections
LIFEPAK® 15 V15-2-001602 40293404 139 114172013 4/30/2014 1
** Denotes an mventory line that has changed since the last contract revision or addendum.
Reference Number: N52-2162 Renewal
Printed: 9/13/2013 Page 7of 9





PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE B

LIFEPAK® 12 Defibrillator/Monitor Repair Service includes:
*  Standard detachable hard paddle repairs.

¢+ Power Adapter repairfreplacement.

*  Replacement of failed internal coin cell batteries.

*  Preventative replacement of internal coin cell hatteries up to the number of coin cell bateries listed in the Additional Ttems
section of Schedule A according to Physto-Control service specifications.

+  Battery Coverage

*  Replacement of four (4) Physio-Control FASTPAK®. FASTPAK 2. LIFEPAK SLA, LIFEPAK NiCd Battery every two
years. or upon battery failure:

OR

*  Replacement of three (3) LIFEPAK Li-ion Batteries every (wo years, or upon battery failure,

LIFEPAK® 15 Monitor/Defibrillator Repair Service includes:

»  Standard detachable hard paddle repairs,

*  Replacement or repair of Physio-Control Redi-Charge battery charging systems (Catalog# 11141-000115) on a
one-for-one basis with the total number of LP L3 Defibrillator/Monitors listed in Schedule A, and as determined necessary by
Physio-Control.

*  Power Adapter repair/replacement.

*  Batiery Coverage

*  Replacement of three (3) LIFEPAK Li-ion Batteries every two (2) years, or upon battery failure

Reference Number: N52-2162 Renewal
Printed: 9/13/2013 Page 8 of 9





PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE B

LIFEPAK® 500 AED Repair Service includes:
¢ QUIK-COMBO™ Patient Simulators repair/replacement.

+  Replacement or repair of Physio-Control battery chargers on a one-for-one basis with the total number of LIFEPAK 500
AEDs listed on Schedule A. and as determined necessary by Physio-Control.

+  Battery Coverage

o  Replacement of up to two (2) LIFEPAK 500 SLA Battery Paks every two (2) vears for each LIFEPAK 500 AED listed on
Schedule A, or upon battery failure:

OR

o  Replacement of up to one (1) LIFEPAK 500 Li-ion Battery Pak every live (5) years for each LIFEPAK 500 AED listed on
Schedule A, or upon battery failure.

Reference Number; N52-2162 Renewal
Printed: 9/13/2013 Page 9of 9
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TECHNICAL SERVICE SUPPORT AGREEMENT PHYSIO

CONTROL
Contract Nuinber:
End User# 00480706 Bill To# 00480701
SEATTLE FD MEDIC | SEATTLE FD MEDIC 1
505 9TH AVE 301 2ND AVE §
ZNDFL SEATTLE, WA 98104

SEATTLE, WA 98104

This Technical Service Support Agreement begins on 4/30/2014 and expires on §/29/2014.

The designated Covered Equipment and/or Software is listed on Schedule A. This Technical Service Agreement
is subject to the Terms and Conditions on the reverse side of this document and any Schedule B, if attached.

If any Data Management Support and Upgrade Service is included on Schedule A then this Technical Service
Support Agreement is also subject to Physio-Control's Data Management Support and Upgrade

Service Terms and Conditions, rev 7/99-1.

Price of coverage specified on Schedule A is $6,496.00 per term, payable in Annual installments.

Special Terms

15% DISCOUNT ON ACCESSORIES
15% DISCOUNT ON ALL ELECTRODES

Accepted: Physio-Control, Inc.

By e _ : [ A D, bowidh
ﬁﬂzﬁmw Prin: ﬂﬁc_zde.i._fl.é{;//:?'r
i &'{ fff-

Due Mo \D, a0 T E%QLLM&M

Purchase Order Number;  B963-46

Territory Rep: WENNSS ' Customer Contact:
Tom Winstel Craig Aman
Phone: Phone: (206) 386-1063
FAX: B800-772-3340 FAX: (206) 386-1364
Referenice Number: N58-1644 New

Printed: 5/6/2014 Page [ of §





PHYSIO-CONTROL, INC,
TECHINCAL SERVICE SUPPORT AGREEMENT TERME AKD CONDITIONS

Customar's signalure on this Agreement or a valid purchase order referencing this Technlcal Service Support Agreament s required
prior to Physlo-Controf's acceptance and performanca of this Agreemenl. This Agreement covers only the equipment listed on
Schedule A ("Covered Equipment”), These lerms constitule the complete agreement between the partles and they shall govern over
any oiher documents, including Customer’s purchase order. These lerms may not be revised in any manner without the prior written
consant of Fhysle-Contral,

SERVICES. The Services provided under this Agreement are set forlh on Schedule A. Physio-Conirol strives, bul does not guarantes,
o felurn setvice cals within hwo (2) hours and fo resolve service issues within twenly-four (24) hours. Following Services,
Physlo-Controt will provide Customer with a writien report of actions taken or recommended and identificalion of any malerials
replaced or recommendad for replacement. The following Services are avallable and furiher described as they relale fo each specific
Physio-Gontrol device on Schedule B

“Repair Pius Service" or "Repair Only Service" means repairs. Batlery Replacament Service, parts and labor necessary io
seslore Coversd Equipment o original specifications. subject to Excluslons (as sel forth below). -

“Broventatie Malnlenance® or “Inspectian Only Service™ means Inspection and adjustment lo maintain Covered Equipment In
salisfuctory operating condition. Inspections include lesis, measursments, and a thirty-poinl evaluation of Covarad Equipment
Covared Equipment is properly calbrated, mechanical operalions are checked and adjusted, If necessary, and outpul
maeasurements are verified to function properly. Electrical safely checks are also performed In accordance with National Fire
Protection Association (NFPA) guidelines. Preventative Maintenance and Inspection Only Service are subject to Exclusions.

‘Comprehensive Savice" or "Repair & Inspect Service” means repalrs, Ballery Replacement Service, parls and labor necessary
{0 resiore Covered Equipment io original specifications, and Inspections to verify proper device callbralion, mechanical
operations and output measurements, electrical safely check In accordance with NFPA guideines, and Updates (as sel forih
balow}, subject to Exclusions.

“Ballery Replacement Sarvice” means replacement of batierles on a cne-for-one, fike-for-llke basis, up lo the number of ballerles
and/or devices listed In Schedule A. Only balteries manufaciured or distributed by Physlo-Conirol are eligible for replacement.
Batlery replacement is avallable upon Customer notification to Physle-Control of the occurrence of: (1) ballery faflure as
datenmined by Customer's performance testing and evaluation In accordance with the applicable Operating Instructions; or (i) the
end of the useful life of the batiery as sel forth In the appicable Operating Insiructions.

At the discration of Physio-Conirol, batlery replacement shall be effecled by shipment to Customer and replacement by
Gusiomer, or by on-siie delivery and replacement by a Physio-Conirol Service Techniclan. Upon Cusiomer’s recelpt of a
replacement baliery, the balery being replaced shall bacome the property of Physlo-Conirol, and Cuslomer must returm ihe
batlery being replaced lo Physio-Control for proper disposal. In the event that Physio-Control does not receive the battery belng
raplaced, Physio-Control will invalce Customer the then-current rale for the replacement baltery,

=Cu-Blie Service’ nwans thet & Physio-Conliol factory-trained techniclan witl provide Services at Customer’s location, Services
vill ba performed between 8:00am and 5:00pm ‘ocal time, Monday through Friday, excluding holidays. Customer Is o ensure
Covered Equipment is available for Services al scheduled limes, Some Services may nol be compleled On-Site. Physlo-Coniral
wht cover travel andior sound-drip freight for Covered Equipment that must be sent to our designated facillly for repalr.

“Ship-in Service” means Ihat Sendzes will be performed at Physlo-Control's designated faciily. Physlo-Conirol will cover
round-trip freight for Covered Equipment that Is sent to our designated facliity for Services,

If Covered Equipment is not avallable when Sarvices are scheduled or Customer requests services or goods rot covered by this
Agreement or oulside of designated Services frequency or hours, Physio-Control will charge Customer for such services al 10% off
Physio-Control's standard rates (including overlime, if appropriate) and applicable travel costs in addilion {o the confract price. Repair
parte required for such repairs will be made available at 15% off the then-current st price.

EXGLUSIONS. Unless olherwise specified, Services do nol include the following Exclusions,

supply or repalr of accessories or disposables
rapsit of demage caused by misuse, abuse, abnormal operaling conditions, operator efrars, acls of Sod, end usa of
baterss elechiodes, of other products not distributed by Physio-Control
4 case changes
repalr of repiacement of iiems not originally distributed er Instatied by Physio-Conted
Upgrades, and installation of Upgrades
battery mainfenance, performance testing, evaluation, removal, and recyciing

LOANERS, If Covered Equipment must be removed from use to compiete Services, Physio-Conirol vl strive to prouide Cuslomer
with a similar loaner device until the Covered Equipment is refurned. Cuslomer assumes compiele rasponsibllily for the lozner and
shal relum the lhaner ot Cuslomer's expense 1o Physlo-Conirel In the same conutition s recelved, upon the eariier of the relum of the
Reference Number: N38-1644 New
Printed: 3/6/2014 Poge 20f §





remaved Covared Equipment or Physto-Controf's request.

UPDATES. "Upelale” means a change (o a device [o enhance ils current features, stabillly, or software, If Comprehensive Service or
Repalr & inspect Servics Is designetad for Covered Equipment on Schedule A, Physio-Control vAll instali Updales al no additlonal
cos, provided such Updates are Installed at the time of regularly scheduled Services. Updates Ingtalied on Covered Equipment
designated on Schedule A as Repalir Plus Service, Repalr Only Service, Preventative Malnienance Service, Inspection Only Senvice,
or at a time other than rsgularly scheduled Comprehansive Service or Repair & Inspect Service, will be billed on a separale involcs at
20% off the then-cumrent list price of the Updale. For all Service plans, If parts musi be replaced (o accommodale instaliation of new
sofiware, such paris may be purchased al a rate of 30% off the then-current list price.

UPGRADES. "Upgrade” means a major, standalone vereian of sofiware or the addition of fealures or capabililes fo a device. Far all
Sarvice plans, Upgrades must be purchased separately and are not provided under this Agreement. Upgrades are avallable at & rale
of 17% off the then-current list.price.

PRICING. Pricing is set forth on the first page of this Agreement, on tha Quota for Services, and/or on the Involce for the Services
purehased, Prices do noi include taxes. Sales, service or uss taxes will be Involced In addition to the price of the goods and Services
covered by this Agreement uniass Physio-Conlro! recsives a copy of & valid examplion certificate, if the number or configuration of
Covered Equipment changes during the Term, pricing shall be pro-rated accordingly. For Praventative Malntenance Service,
Inspacilon Only Servics, Comprehensive Service, and Repalr & Inspect Service, no pricing deduction will be made for removal of
Covered Equipment if preveniative maintenanca and Inspection have already been performed during the Term and no furiher
praventalive mainienance and Inspection are scheduled to ocour. Discounts may not ba combined with other special terms, discounts,
andior promoiions.

PAYMENT. Payment is due within thirly (30) days of involce date

WARRANTY, Physio-Confrof warranis Sarvicas performad under this Agreement and repair/replacement paris provided In performing
such Services agalnst defects In material and workmanghip for ninety (80} days from the data Services were parformec or a
rapelrireplacement part was provided, Customer's scle remedy shall be reservicing the affecled Covered Equipment andfor
replacement of any part determined to be dafective, without additional charge, provided Customer nolifies Physio-Control of any
allegadly dateclive condilion within ten (10) calendar days of its discovery by Customer. Physio-Control makes no other waranties,
eupress or implied, including, without mitation, NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, AND IN NO EVENT SHALL PHYSIO-CONTROL BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR
OTHER DAMAGES,

TERM. The Tem of this Agreement is st forth on the first page of this document, ar In the Quole and/or Involce for the Services
purchased, This Agreement shall automatically renew unless tarminated by elther party with writlen nolice thirly (30) days prior to the
expiration of the then-current Term. Prices are subjec! io change upon renewal.

TERMINATION, Either parly may terminate this Agreement for material breach by the olher party by providing Ihirty (30) days® wrilten
nolice lo the other party, and provided such breach is not cured within the notice peried. In addifian, elther parly may ferminate this
Agragment ot eny Sme upon shuly (80) days’ prior writlen notica to the other parly. In the event of such early termination by Customer,
Customer shall be responsible for the porilon of the designaied price which corresponds lo the poriion of the Term prior {o the
effective date of termination and the list-price cost of any preventaiive maintenance, inspecions, or repalrs rendered during the Term.

DELAYS. Physlo-Control will not be liable for any loss or damage of any kind due lo lis faliure lo perform or delays In its performance
resulting from any cause beyond 'ts reascnable conirol, Including, but not limited to, acts of God, labor disputes, labor shoriages, the
requiremeants of any governmental authorily, war, civil unrest. delays in manufaciure, obtalning any required license or permit, and
Physlo-Conirol's inability to oblain goods from s usual sources. Any such delay shall not be considered a breach of Physlo-Conlrol's
obligations and the performance dales shail be extended for tha length of such deley.

DEVICE INSPECTION BEFORE ACCEPTANCE. Any device that Is not covered by elther a Physio-Control Limited Warranty ora
current Physlo-Gonlro! Technical Service Support Agreement mus| be Inspecied and repaired {if necassary) io meat original
specifications at cusiomer's cost ai ihe then-current list prices prior to being covered under a Technical Service Support Agreement.
Physlo-Control reeerves the rght to refuse to support any devics thet has been remanufaciured by a company other than
Physio-Canlrel.

MISCELLANEOUS. (a) During the Term of this Agreéement and for one (1) year following its expiration, without Physio-Conirof's prior
written consent, Customer agrees to not to solicit or offer empioyment to enyone who is employed by Physio-Control (o provide
Servicas such as those described in this Agreement; (b) this Agreement, and any related obligatlon of other party, may nol be
assigned In whole or in part without the prior written consent of the other party: (¢) this Agreement shall be governed by the laws of the
Siate in which the Services are provided, (d) all costs and sxpenses incurred by the prevalling party related to the enforcement of ke
fighls undar this Agreement, Including reasonable attemey’s faes, shall be relmburzad by (he olhsr parly.

Reference Mumber: W38-1644 New
Printed: 5/6/2014 Page 3of §





PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT

SCHEDULE A
Contract Number:
Servicing Rep: Tom Winstel, WENNSS
District: WEST
Phone:
FAX: 800-772-3340
Equipment Location: SEATTLE FD MEDIC ONE, 12886801
C/O HARBORVIEW MED CTR
505 9TH AVE, RM IEH61
SEATTLE, WA 98104
Scope Of Service On Siie Repair Plus
Rel Efeclive Expiration
Mods! Part Number izl Mumber Lz Oate 7
LIFEPAK® 12 VLP12-02-001017 12316842 i G004 B2sa014
LIFEPAK® 12 VLPI202.001017 123146843 2 4430/2014 B/29/20%4
LIFEPAK® 12 VLPI2-G2-001017 §2315844 3 4/30/2014 87292014
LIFEPAK® 12 VLPI2-02-001017 12316845 4 4302014 BR920M
LIFEPAK® 12 VLPI2-02-001017 12316846 £ 4302014 812972054
LIFEPAK® 12 _ VLP12-02-002938 30424658 8 4430720014 8290014
1IFEPAK® i3 VLP12-02-002038 30424550 7 4302004 81393014
LIFEPAK® 12 VI.P12.02:002938 30424660 ] 4302014 BR9A0IE
LIFEPAK® 12 VLP12-02-002938 30424661 # 4004 #2912004
LIFEPAK® 12 VEP12:02-005605 2503688 1l 413072014 BrA952014
LIFEPAK® 12 VLPI2-02-005858 32503687 i1 43072014 842972014
LIFEPAK® 12 VLP12-02-00565¢ J25U36k0 12 AOD0IE SA%TI0NE
LIFEPAK® 12 VLP12-02-005961 33144365 13 473002014 812972614
LIFEPAK® 12 VLP12-02-005581 33144364 14 4Bonold 890k
LIFEPAK® 12 VLP12-02-005985 33601389 16 473002014 824973014
LIFEPAK® 12 . VLPI2:02.005965 34230182 16 402014 8292014
LIFEPAK® 12 YLP12-02-605685 342200596 17 43072614 872972014
LIFEPAK® 12 VILH12:02-005985 34219528 18 4802014 82922014
LIFEPAK® 12 YLP12-02-005985 34219527 i8 413072014 B/292004
LIFEPAK® 12 VLP12-02-005085 14219525 20 407014 8290014
LIFEPAK® 12 VI 12.02 105985 34210524 21 43002018 82972014

*% Dpnotes an inventory line that has changed since the last contract eevision oraddesdum.

Referenge Number: N58-1644
Printed: 5/6/2614
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'PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE B

LIFEPAK® 12 Defibrillator/lonitor Services

LIFEPAK® 12 Dicfibrillator/Monitor Comprehensive Service

« Preventative maintenance and inspections at intervals set forth on Sehedule A

« Paris and lsbor necessary to restore device to original specifications, subject to Excfusions

+ Standard detachable hard paddles repair or replacement

« REDI-CHARGE® battery charger (Catalog# 11141-000115) repair or replacement of one for ench LIFEPALK 12
DefibrillatorMonitor listed in Schedule A and as determined necessary by Physio-Control

» Power Adapter repair or replacement

« Battery Replacement Service
o Replacement of failed intcrnal coin cell batteries; and
o Replacement of four {4} Physio-Control FASTPAK® batieries, FASTPAK 2 batteries, LIFEFAL. SLA batteries,

LIFEPAK NiCd batieries every two years, or upon battery failure; or

o Replacement of three (3} LIFEPAK Lithinm-ion batteries every two years, or upon batiery fuflure

+ Updates installed 8t no additional cosi, provided such Updates are installed at the time of regularly scheduled Services,
1f parts must be replaced to accommodate installation of new software, such parts may be purchased at & rate of 30% off'the
then-current lisi price.

LIFEPAK® 12 Defibrillator/Monitor Repair Plus Service

« Parts and labor necessary to restore device to ariginal specifications, subject to Exclusions

» Standard detachable hard paddles repair or replacement i

« REDI-CHARGE® battery charger (Catalogh 11141-000115) repair or replacement of one for each LIFEPAK 12
Defibrillator™onitor listed in Schedule A and as determined necessary by Physio-Control

« Power Adapter repair or replacement

« Battery Replacement Service
o Replacement of failed internal coin cell batteries; and
o Replacement of four (4) Physio-Control FASTPAK® batteries, FASTPAK 2 battcrics, LIFEPAK SLA batteries,

LIFEPAK NiCd batterics every twa years, of upen batiery feilure every two years, or upon battery failure; or

o Replacement of three (3) LIFEPAK Lithium-ion batteries every two years, or upon battery failure

« Updates installed at 20% off the then-current list price provided such Updates are installed at the time of regulasly
scheduled Services. If parts must be replaced to sccommodate installation of new software, such parts may be purchesed
at a rate of 30% off the then-current list price.

LIFEPAK® 12 Defibrillator/Monitor Preventative Mainienpnce Service

» Proverdative maintensnee und inspections at intervals sct forth on Schedule A

« Updates installed at 20% ofT the then-current list price provided such Updates are installed at the time of regulacly
scheduled Services, If parts must be replaced fo sccommodate installation of new software, such parts may be purchesed
ot a rate of 30% off the then-current Hst price.

Reference Number: N3B-1644 hew
Printed: 5/6/2014 Page Sof 5
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Al msee # [ A

TECHNICAL SERVICE SUPPORT AGREEMENT

Contract Number:

End User# 00480706 Bill To# 00480701
SEATTLE FD MEDIC 1 SEATTLE FD MEDIC 1
505 9TH AVE 301 2ND AVE &

2ND FL SEATTLE, WA 98104

SEATTLE, WA 98104

This Technical Service Support Agreement begins on 5/1/2014 and expires on 4/30/2019.

The designated Covered Equipment and/or Software is listed on Schedule A. This Technical Service Agresment
is subject to the Terms and Conditions on the reverse side of this document and any Schedule B, if attached.

If any Data Management Support and Upgrade Service is included on Schedule A then this Technical Service
Support Agreement is also subject to Physio-Control's Data Management Support and Upgrade

Service Terms and Conditions, rev 7/99-1.

Price of coverage specified on Schedule A is $224,667.00 per term, payable in Annual installments.

Special Terms

15% DISCOUNT ON ACCESSORIES
15% DISCOUNT ON ALL ELECTRODES

Accepted: Physio-Control, Inc. Customer: .S & a4l
S B -

Tile Contract RAnolil s e (hérles D. Gl Tr
Date: Mo 11 2014 - - Title: % Chief leddic COne .g-u@
— -
< Date: 5;7 /3 _/l?’
Purchase Order Number: B963-47
Territory Rep: WENNS58 Customer Contact:
Tom Winstel Craig Aman
Phone: Phone: (206) 386-1063

FAX: 800-772-3340 FAX: (206) 386-1364

Reference Number; N38-1636 Renewal
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PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT TERMS AND CONDITIONS

Customer's signature on this Agreerment or 8 valld purchase arder referencing this Technical Service Support Agraement Is requirad
prior to Physlo-Control's acceptance and performance of this Agreement. This Agreement covers only the squipment fisted on
Schedule A ("Covered Equipmeant”). These terms constitute the complete agreeme:t batween the partles and ihey shall govern over
any other documents, including Customer's purchase order. Thesa lerms may not be ravised It any manner without the prior written
eonsent of Physic-Control.

SERVICES. The Services provided under this Agreement are set forth on Scheduls A. Physlo-Control strives, but does not guaranies.
lo relurn senvice calls within two (2) hours and to resolve service issues within twenty-four (24) hours. Following Sarvices,
Physio-Control will provide Cusiomer with a written report of actions taken or recommended and identification of any materials
replaced or recommended for replacement, The following Services are avallable and further described as they relate o each specific
Fhyeio-Conlrol device on Schedule B:

“Repair Plus Service® or "Repair Oniy Service” means repairs, Battery Replacement Service, parts and labo’ necassary o
restore Covered Equipmant to criginal specifications, subject to Exclusions (as set forth balow)

"Fraveniative Malnlenance" or “Inspection Only Service" means Inspaction and adjustment to maintain Covared Equlpment in
satisfactory operating condition, Inspections Include tesis, measuremenis, and a thirty-point evaluation of Covered Equipment.
Covered Equipment is properly calibraled, mechanical operations are checked end adjusted, if necessary, and output
measuramenis are verifled to function properly. Electrical safely checks are also performed in accordance with Natlonal Fire
Prolaction Association (NFPA) guldelines, Preventative Maintenance and Inspaction Only Service are subject to Excluslons.

“Comprehansive Service" or "Repalr & Inspact Service™ means repalirs, Batiery Replacement Servics, paris and labor nacessary
{o restore Coverad Equipment to original specifications, and inspections to verify proper device callbration, mechanical
operalicns and oulput measurements. elacirical safety check in accordance with NFPA guidefines, and Updetes (as set forth
below), subject to Exciuslons.

“Baliery Replacement Service” means replacement of balieries on a one-for-one, like-for-llke basls, up to the number of batteries
andlor devices listed in Schedule A. Only ballerias manulfactured or distributed by Physlo-Control are eligibls for replacement.
Battery raplacement ls available upon Customer neoiification to Physlo-Control of the accurrence of: (1) battery fallure as
dstermined by Customer's performance festing and evaluation in accordance wilh the applicable Operating Instructions: or (i} the
end of the usefu! [ife of the battery as set forth In the applicable Operating Instructions

At the discretion of Physie-Control, battery replacement shall be effected by shipmant to Customer and replacement by
Customar, or by on-site dafivery and replacement by a Physio-Conirol Service Techniclan. Upon Customer's recalpt of a
replacement battery, the battery belng replaced shall become the property of Physlo-Control, and Customer must return the
batiery being replaced to Physio-Control for proper disposal. In the event that Physio-Control does not recaive the batlery being
raplacad, Physio-Control will Invalce Customer the then-current rate for the replacement battery.

“On-Site Service" means that a Physlo-Control faclory-trained technician will provide Services al Customer's localion. Services
villi be performed between 8:00am and 5:00pm local time, Monday through Friday, excluding holldays. Customer Is to ensure
Coverad Equipment is avallable for Services at scheduled times. Soms Services may not be completed On-Site. Physlo-Contral
vl cover traval and/or round-trip freight for Covered Equipment that must be sent to our designalad facllity for repair,

“Ship-in Service" maans that Services will be parformed at Physlo-Control's designated facliity Physlo-Conirol will cover
round-trip freight for Covered Equipment that is sent to our designated faclity for Servicas.

if Coverad Equipment is not avaliabie whan Sarvices are schedulad or Custorer requests services or goods not coverad by this
Agrasmant or oulside of designated Saervices frequency or hours. Physlo-Control will charge Customer for such services at 10% off
Physio-Conirels standard rates (Inciuding overtime, If appropriate) and applicabie travei costs in addition to the contract price. Repair
parts raqttired for such repairs will be made avallable at 15% off the then-current list price

EXCLUSIONS, Unless olherwise specifled, Services do not include the following Exclusions:

supply or repair of accassorles or disposables
repair of damage caused by misuse, abuse, abnormal eparating conditions, operator errars, acis of Ged, and use of
batleries, electrodes, or other products not distributed by Physle-Control

il cage changes

U repalr or replacement of ltems nol originally distributed or insta®sd by Phys‘o-Contra!

[ Upgrades, and installation of Upgrades

{1 baftery malntenance, performance lesfing. evaluation, removal. and recycling

LOANERS. if Coverad Equipment must be removed from use to complele Services, Physio-Contral will sirive to provide Customer

with a similar leaner device unlll the Covered Equipment is returned. Customer assumas eomplete responsibilly for the oaner and

shal return the loaner at Customer's expense fo Fhysio-Contro’ |- the same condition as recelved, upon the eariler of the ratum of the
Reference Number:  158-163¢ Renewa!
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ramoved Covered Equipment er Physie-Control e reguast.

UPDATES. *Updale” means a change fo a device to enhance its eurrent features, siabilly, or software. If Comprahiensive Bervice or
Repalr & Inspect Service Is designated for Covered Equipment on Schedule A, Physio-Control will install Updates at no additional
cost, provided such Updatas are Installed at the fime of regularly scheduled Services, Updates installed on Covered Equipment
designated on Schedule A as Repair Plus Service, Repair Only Service. Preventative Maintenance Service, Inspection Only Service,
or at a ime other than regularly scheduled Comprehensiva Service or Repalr & Inspact Servics, will be bilied on a separate Involce at
20% off the then-current list price of the Update. For & Service plane, If paris must be replaced {o accommodate Installation of new
software, such parts may be purchased at a rate of 30% off the then-curent list price '

UPGRADES. "Upgrads" means & major, standalone version of software or the addition of features or capabililies to & device. For all
Service plans, Upgrades must be purchased separately and are not provided under th's Agreement. Upgradas ara svallable at a rale
of 17% off the then-curment list price.

PRICING. Pricing Is set forth on the first page of this Agreement, on the Quote for Services, and/or on the Inveica for the Services
purchasad. Prices do nol include texes, Sales, sarvice or use taxes will be Involced in additlon to the prica of the goods and Services
covered by this Agreement unless Physio-Control recelves a copy of a valid exgmption certificale. If the number or configuration of
Covered Equipment changes during the Term, pricing shall be pro-rated accordingly. For Preveniative Maintenance Service,
Inspaction Only Service, Comprehensive Service, and Repalr & Inspect Service, no pricing deduciion will be made for remaoval of
Covered Equipmant if preventative malntanance and Inspection have already been performed during the Term and no further
praventative maintenanca and Inspection are scheduled te cecur. Discounts may nol be combined with other special terms, discounts,
and/or promolions

PAYMENT. Payment s due within thirty (30) days of invoice date.

WARRANTY. Physlo-Control warrants Services performed under this Agreement and repair/replacement paris provided In performing
such Services agalnst defects in material and workmanship for ninety (80) days from the date Services were performed or &
repalrireplacament part was provided. Customer's sole remedy shall be reservicing the affecied Covered Equipment and/or
replacament of any part determined to be defective, without additional charge, provided Customar notifies Physio-Control of any
allegediy defective condition within ten (10) calendar days of its discovery by Customer. Physlo-Control makes no other wamanties,
express of implied, Including, without limitation, NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, AND IN NO EVENT SHALL PHYSIO-CONTROL BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR
OTHER DAMAGES.

TERM, The Term of this Agresment Is set forth on the first page of this decument, or in the Quote and/or involee for the Services
purchased. This Agresment shall automatically renew uniess terminated by either party with written notice thirty (30) days prior lo the
expiration of the then-current Term. Prices are subject to change upon renawal.

TERMINATION, Either party may terminate this Agreement for material braach by the other party by providing thirty (30) days’ written
notice to the other parly, and provided such braach Is not cured within the notice peried. In addition, eliher party may terminale this
Agreement at any ims upon sixly (60) days’ prior written nofice to the other party. In the event of such early termination by Customer
Custorner shall be responsibls for the portion of the designated price which corrasponds fo the portion of the Term prior to the
effective date of termination and the lisi-price cost of any preventativa malntenance, Inspections, or repairs rendered during the Term

DELAYS, Physio-Goniral wiil not be Hable for any loss or damage of any kind due to its fa lure o perform or delays In its performance
resulting from any cause bayond its ressonable control, including, but not limlled to, acts of God, labor disputes, labor shortages, the
requirements of any governmental autherily, war, civil unrest, delays in manufaciure obtaining any required licanse or permil, and
Physia-Controf's Inabllity to obtaln goods from its usual sources. Any such delay shal! nol be consldered a breach of Physla-Controf's
obligations and the performance dates shall be extended for the length of such deley

DEVICE INSPECTION BEFORE ACCEFPTANCE. Any device that fs nel covered by elther & Physio-Contral Limited Warranty or a
current Physio-Control Technical Sarvice Support Agraement must be inspected and repaired (If necessary) to meet original
specifications at customer's cost at the then-current list prices prior o belng covered under a Technical Service Support Agreement.
Physio-Contral reserves the right lo refuse fo support any davice thai has been remanufactured by a company other than
Physlo-Control.

MISCELLANEOQUS, (a) During the Term of this Agreemant and for one (1) yeer folowing its expiration, without Physlo-Control's prior
written consent, Cusiomer agrees io net to soliclt or offer employment o anyone who Is employed by Physlo-Control to provide
Services such as those described in this Agreement (b) this Agreemant, and any relaled obligation of other parly, may not be
assignad In whole or In part without the prior writien consent of the other party; {c) this Agreement shall be governed by the laws of the
State In which the Services are provided; (d) all costs and expenses incurrad by the prevalling party related to the enforcement of its
rights under this Agresment, including reasonable sltorney's fess, shall be relmbursed by the other party.

Reference Number; N58-1636 Renewal
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PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT

SCHEDULE A
Contract Number:
Servicing Rep: Huber David, WENTI52
District: WEST
Phone: £00-442-1142 x 72707
FAX: 800-772-3340
Equipment Location: SEATTLE FD MEDIC ONE, 12886801
C/0 HARBORVIEW MED CTR
505 9TH AVE, RM 1EH61
SEATTLE, WA 98104
Scope Of Service On Site Comprehensive Coverage
Ref Effectiva Expirafion Total
Model PartMumber . . SerialNumber _ __ Lisc Dale Dutg
LIFEPAK® 15 Y15-2-000067 38523566 1 57172004 4/30/2019 §
LIFEPAK® |5 V1i5-2-000067 31523569 2 5/12014 ABH2019 5
LIFEPAK® |5 V15-2-000067 185235M 3 szmou_ 473012019 §
LIFEPAK® |5 V15-2-000067 38523609 4 51172014 4/3012019 5
LIFEPAK® i5 W15-2-000067 39347756 & 8712014 43072019 5
LIFEPAK® 1§ V15§-2-000067 39347770 6 5/1/2014 43072019 5
LIFEPAK® 15 V13-2-000067 39347774 7 87172014 413022019 5
LIFEPAK® i3 V15-2-000067 39348720 B 5172014 4/302019 5
LEFEPAK® 15 V15-2-070 602 40203404 8 5712014 413062019 5
«® Danotes an Inventory line that has changed since the last contract revision or addendum.
Reference Number: N38-1636 Renewal
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PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT

SCHEDULE A
Contract Number:
Servicing Rep: Tom Winstel, WENNS58
District: WEST
Phone:
FAX: 800-772-3340
Equipment Location: SEATTLE FD, 00430705
3601 2AVES
SEATTLE, WA 98104
Scope Of Service On Site Comprehensive Coverage
Ref Effective Expiration Total
Model _m_ﬂumhg__““_&nuﬁnmhﬂ____hm;n _Bate. Date inspecilons .
LIFEPAK® 15 V15-2-001564 42329690 10 51172015 43072019 &
LIFEPAK® i3 V15-2-001 364 42320717 " sHa0is 4/30/2019 4
LIFEPAK® |5 %15-2-001564 42329721 i2 5112015 413072019 4
LIFEPAK® 15 V15-2-001564 42329754 ) i3 50142018 43072019 4
LIFERPAK® |5 VlS-Z-OﬁiSM 42329791 i4 50172015 4302019 4
LIFEPAK® 15 Vi5-2-001564 42329808 15 SF172015 413072019 ]
LIFEPAK® 15 W 15-2-001564 42327175 18 54172015 4/30/2019 4
LIFEPAK® 15 V15-2-001564 42327472 i7 §i1/2015 4362019 4
LIFEPAK® 15 V15-2-001564 42327507 18 S/172015 4{30/2019 4
LIFEPAK® 135 V15-2-001564 42327523 19 5172015 4730/2019 4
LIFEPAK® 15 V15-2-001564 43327536 20 57172015 43072019 4
LIFEPAK® {5 V]S-Z-OO!SG;‘I 42327550 29 SAH2015 4/30/2019 §
LIFEPAR® 15 V15-2-001564 42327586 22 52172015 4/302019 4
LIFEPAK® 15 V15-2-001 564 42327387 23 572015 413072019 4
LIFEPAK® 15 V15-2-001564 42321637 24 SNR201S 4/3012019 i
LIFEPAK® 15 Y15-2-001564 42327707 25 3/1/2015 4/30/2019 i
LIFEPAK® 15 ¥15-2-001564 42327117 2e RIS 43072019 4
LIFEPAK® 15 V15.2-001 564 42327829 27 54142013 47302019 4
LIFEPAK® 15 V15-2-001564 42327030 28 51172015 4130/2019 é
LIFEPAK® i3 V15-2-001564 42327048 28 5i12015 4302019 4
LIFEPAK® 13 V15-2-001564 42327863 30 5/72015 473012019 g
LIFEPAK® 13 V15-2-001564 42327867 . 3 51142015 41302019 i
LIFEPAK® 13 V15-2-001 564 42327877 32 /12015 4/30/201% 4§
LIFEPAK® 15 V15-2-000564 42320513 33 SL42015 473072019 4
LIFEPAK® 15 W15-2-001564 42329563 34 572015 43072019 4
LIFEPAK® 15 V15-2-001564 472329566 35 54102018 47302019 4
LIFEPAK® 15 W15-2-001 564 42329589 36 3172005 430/2012 4
LIFEPAK® 1§ V15-2-001564 42329613 37 57172045 4/30/2619 4
Reference Number; N38-1636 Fenewal -
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PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE B

LIFEPAK® 15 Monitor/Defibrillator Services

LIFEPAK® |5 Monitor/Defibrillator Comprehensive Service

« Inspections at intervals set forth on Schedule A

» Parls and labor necessary to restore device to original specifications, subject to Exclusions

+ Standard detachable hard paddles repair or replacement '

« REDI-CHARGE® battery charger (Catalog# 11141-000115) repair or replacement of one for each LIFEPAIK 15
Monitor/Defibrillator listed in Schedule A and as determined necessary by Physio-Control

» Power Adapler repair or replacement

» Battery Replacement Service :

o Replacement of three (3) LIFEPAK Lithium-ion batteries every two (2) years, or upon battery failure

« Updates installed at no additional cost, provided such Updates are installed at the time of regularly scheduled Serviees, if
parts must be replaced to accommodate installation of new software, such parts may be purchased at a rate of 30% off the
then-current list price. ;

LIFEPAK® 15 Monitor/Defibrillator Repair Plus Service

« Parts and labor necessary to restore device to original specifications, subject to Exclusions

o Standard detachable hard paddles repair or replacement

« REDI-CHARGE® battery charger (Catalog# 11141-000115) repair or replacement of ene for each LIFEPAK 15
Maonitor/Defibrillator listed in Schedule A and as determined necessary by Physio-Control

e Power Adapter repair or replacement

« Battery Replacement Service ;

o Replacement of three (3) LIFEPAK Lithium-ion batteries every lwo (2) years, or upon battery failure

» Updates Installed at 20% off the then-current list price provided such Updates are instalied at the time of regularly
scheduled Services. If parts must be replaced to accommodate installation of new software, such parts may be purchased at a rate of
30% ofT the then-current list price.

LIFEPAK® 15 Monitor/Defibriliator Preventative Mainienance Service

« Inspections at intervals set forth on Schedule A

« Updates Instailed at 20% off the then-current list price provided such Updates are installed at the time of regularly

scheduled Services, If parts must be replaced to accommodate installation of new software, such parts suay be purchased at a rate of
30% off the then-corrent list price.

Reference Number: N58-1636 Renewal
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TECHNICAL SERVICE SUPPORT AGREEMENT PHYSIO

CONTROL
Contract Nuinber:
End User# 00480706 Bill To# 00480701
SEATTLE FD MEDIC | SEATTLE FD MEDIC 1
505 9TH AVE 301 2ND AVE §
ZNDFL SEATTLE, WA 98104

SEATTLE, WA 98104

This Technical Service Support Agreement begins on 4/30/2014 and expires on §/29/2014.

The designated Covered Equipment and/or Software is listed on Schedule A. This Technical Service Agreement
is subject to the Terms and Conditions on the reverse side of this document and any Schedule B, if attached.

If any Data Management Support and Upgrade Service is included on Schedule A then this Technical Service
Support Agreement is also subject to Physio-Control's Data Management Support and Upgrade

Service Terms and Conditions, rev 7/99-1.

Price of coverage specified on Schedule A is $6,496.00 per term, payable in Annual installments.

Special Terms

15% DISCOUNT ON ACCESSORIES
15% DISCOUNT ON ALL ELECTRODES

Accepted: Physio-Control, Inc.

By e _ : [ A D, bowidh
ﬁﬂzﬁmw Prin: ﬂﬁc_zde.i._fl.é{;//:?'r
i &'{ fff-

Due Mo \D, a0 T E%QLLM&M

Purchase Order Number;  B963-46

Territory Rep: WENNSS ' Customer Contact:
Tom Winstel Craig Aman
Phone: Phone: (206) 386-1063
FAX: B800-772-3340 FAX: (206) 386-1364
Referenice Number: N58-1644 New
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PHYSIO-CONTROL, INC,
TECHINCAL SERVICE SUPPORT AGREEMENT TERME AKD CONDITIONS

Customar's signalure on this Agreement or a valid purchase order referencing this Technlcal Service Support Agreament s required
prior to Physlo-Controf's acceptance and performanca of this Agreemenl. This Agreement covers only the equipment listed on
Schedule A ("Covered Equipment”), These lerms constitule the complete agreement between the partles and they shall govern over
any oiher documents, including Customer’s purchase order. These lerms may not be revised in any manner without the prior written
consant of Fhysle-Contral,

SERVICES. The Services provided under this Agreement are set forlh on Schedule A. Physio-Conirol strives, bul does not guarantes,
o felurn setvice cals within hwo (2) hours and fo resolve service issues within twenly-four (24) hours. Following Services,
Physlo-Controt will provide Customer with a writien report of actions taken or recommended and identificalion of any malerials
replaced or recommendad for replacement. The following Services are avallable and furiher described as they relale fo each specific
Physio-Gontrol device on Schedule B

“Repair Pius Service" or "Repair Only Service" means repairs. Batlery Replacament Service, parts and labor necessary io
seslore Coversd Equipment o original specifications. subject to Excluslons (as sel forth below). -

“Broventatie Malnlenance® or “Inspectian Only Service™ means Inspection and adjustment lo maintain Covered Equipment In
salisfuctory operating condition. Inspections include lesis, measursments, and a thirty-poinl evaluation of Covarad Equipment
Covared Equipment is properly calbrated, mechanical operalions are checked and adjusted, If necessary, and outpul
maeasurements are verified to function properly. Electrical safely checks are also performed In accordance with National Fire
Protection Association (NFPA) guidelines. Preventative Maintenance and Inspection Only Service are subject to Exclusions.

‘Comprehensive Savice" or "Repair & Inspect Service” means repalrs, Ballery Replacement Service, parls and labor necessary
{0 resiore Covered Equipment io original specifications, and Inspections to verify proper device callbralion, mechanical
operations and output measurements, electrical safely check In accordance with NFPA guideines, and Updates (as sel forih
balow}, subject to Exclusions.

“Ballery Replacement Sarvice” means replacement of batierles on a cne-for-one, fike-for-llke basis, up lo the number of ballerles
and/or devices listed In Schedule A. Only balteries manufaciured or distributed by Physlo-Conirol are eligible for replacement.
Batlery replacement is avallable upon Customer notification to Physle-Control of the occurrence of: (1) ballery faflure as
datenmined by Customer's performance testing and evaluation In accordance with the applicable Operating Instructions; or (i) the
end of the useful life of the batiery as sel forth In the appicable Operating Insiructions.

At the discration of Physio-Conirol, batlery replacement shall be effecled by shipment to Customer and replacement by
Gusiomer, or by on-siie delivery and replacement by a Physio-Conirol Service Techniclan. Upon Cusiomer’s recelpt of a
replacement baliery, the balery being replaced shall bacome the property of Physlo-Conirol, and Cuslomer must returm ihe
batlery being replaced lo Physio-Control for proper disposal. In the event that Physio-Control does not receive the battery belng
raplaced, Physio-Control will invalce Customer the then-current rale for the replacement baltery,

=Cu-Blie Service’ nwans thet & Physio-Conliol factory-trained techniclan witl provide Services at Customer’s location, Services
vill ba performed between 8:00am and 5:00pm ‘ocal time, Monday through Friday, excluding holidays. Customer Is o ensure
Covered Equipment is available for Services al scheduled limes, Some Services may nol be compleled On-Site. Physlo-Coniral
wht cover travel andior sound-drip freight for Covered Equipment that must be sent to our designated facillly for repalr.

“Ship-in Service” means Ihat Sendzes will be performed at Physlo-Control's designated faciily. Physlo-Conirol will cover
round-trip freight for Covered Equipment that Is sent to our designated facliity for Services,

If Covered Equipment is not avallable when Sarvices are scheduled or Customer requests services or goods rot covered by this
Agreement or oulside of designated Services frequency or hours, Physio-Control will charge Customer for such services al 10% off
Physio-Control's standard rates (including overlime, if appropriate) and applicable travel costs in addilion {o the confract price. Repair
parte required for such repairs will be made available at 15% off the then-current st price.

EXGLUSIONS. Unless olherwise specified, Services do nol include the following Exclusions,

supply or repalr of accessories or disposables
rapsit of demage caused by misuse, abuse, abnormal operaling conditions, operator efrars, acls of Sod, end usa of
baterss elechiodes, of other products not distributed by Physio-Control
4 case changes
repalr of repiacement of iiems not originally distributed er Instatied by Physio-Conted
Upgrades, and installation of Upgrades
battery mainfenance, performance testing, evaluation, removal, and recyciing

LOANERS, If Covered Equipment must be removed from use to compiete Services, Physio-Conirol vl strive to prouide Cuslomer
with a similar loaner device until the Covered Equipment is refurned. Cuslomer assumes compiele rasponsibllily for the lozner and
shal relum the lhaner ot Cuslomer's expense 1o Physlo-Conirel In the same conutition s recelved, upon the eariier of the relum of the
Reference Number: N38-1644 New
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remaved Covared Equipment or Physto-Controf's request.

UPDATES. "Upelale” means a change (o a device [o enhance ils current features, stabillly, or software, If Comprehensive Service or
Repalr & inspect Servics Is designetad for Covered Equipment on Schedule A, Physio-Control vAll instali Updales al no additlonal
cos, provided such Updates are Installed at the time of regularly scheduled Services. Updates Ingtalied on Covered Equipment
designated on Schedule A as Repalir Plus Service, Repalr Only Service, Preventative Malnienance Service, Inspection Only Senvice,
or at a time other than rsgularly scheduled Comprehansive Service or Repair & Inspect Service, will be billed on a separale involcs at
20% off the then-cumrent list price of the Updale. For all Service plans, If parts musi be replaced (o accommodale instaliation of new
sofiware, such paris may be purchased al a rate of 30% off the then-current list price.

UPGRADES. "Upgrade” means a major, standalone vereian of sofiware or the addition of fealures or capabililes fo a device. Far all
Sarvice plans, Upgrades must be purchased separately and are not provided under this Agreement. Upgrades are avallable at & rale
of 17% off the then-current list.price.

PRICING. Pricing is set forth on the first page of this Agreement, on tha Quota for Services, and/or on the Involce for the Services
purehased, Prices do noi include taxes. Sales, service or uss taxes will be Involced In addition to the price of the goods and Services
covered by this Agreement uniass Physio-Conlro! recsives a copy of & valid examplion certificate, if the number or configuration of
Covered Equipment changes during the Term, pricing shall be pro-rated accordingly. For Praventative Malntenance Service,
Inspacilon Only Servics, Comprehensive Service, and Repalr & Inspect Service, no pricing deduction will be made for removal of
Covered Equipment if preveniative maintenanca and Inspection have already been performed during the Term and no furiher
praventalive mainienance and Inspection are scheduled to ocour. Discounts may not ba combined with other special terms, discounts,
andior promoiions.

PAYMENT. Payment is due within thirly (30) days of involce date

WARRANTY, Physio-Confrof warranis Sarvicas performad under this Agreement and repair/replacement paris provided In performing
such Services agalnst defects In material and workmanghip for ninety (80} days from the data Services were parformec or a
rapelrireplacement part was provided, Customer's scle remedy shall be reservicing the affecled Covered Equipment andfor
replacement of any part determined to be dafective, without additional charge, provided Customer nolifies Physio-Control of any
allegadly dateclive condilion within ten (10) calendar days of its discovery by Customer. Physio-Control makes no other waranties,
eupress or implied, including, without mitation, NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, AND IN NO EVENT SHALL PHYSIO-CONTROL BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR
OTHER DAMAGES,

TERM. The Tem of this Agreement is st forth on the first page of this document, ar In the Quole and/or Involce for the Services
purchased, This Agreement shall automatically renew unless tarminated by elther party with writlen nolice thirly (30) days prior to the
expiration of the then-current Term. Prices are subjec! io change upon renewal.

TERMINATION, Either parly may terminate this Agreement for material breach by the olher party by providing Ihirty (30) days® wrilten
nolice lo the other party, and provided such breach is not cured within the notice peried. In addifian, elther parly may ferminate this
Agragment ot eny Sme upon shuly (80) days’ prior writlen notica to the other parly. In the event of such early termination by Customer,
Customer shall be responsible for the porilon of the designaied price which corresponds lo the poriion of the Term prior {o the
effective date of termination and the list-price cost of any preventaiive maintenance, inspecions, or repalrs rendered during the Term.

DELAYS. Physlo-Control will not be liable for any loss or damage of any kind due lo lis faliure lo perform or delays In its performance
resulting from any cause beyond 'ts reascnable conirol, Including, but not limited to, acts of God, labor disputes, labor shoriages, the
requiremeants of any governmental authorily, war, civil unrest. delays in manufaciure, obtalning any required license or permit, and
Physlo-Conirol's inability to oblain goods from s usual sources. Any such delay shall not be considered a breach of Physlo-Conlrol's
obligations and the performance dales shail be extended for tha length of such deley.

DEVICE INSPECTION BEFORE ACCEPTANCE. Any device that Is not covered by elther a Physio-Control Limited Warranty ora
current Physlo-Gonlro! Technical Service Support Agreement mus| be Inspecied and repaired {if necassary) io meat original
specifications at cusiomer's cost ai ihe then-current list prices prior to being covered under a Technical Service Support Agreement.
Physlo-Control reeerves the rght to refuse to support any devics thet has been remanufaciured by a company other than
Physio-Canlrel.

MISCELLANEOUS. (a) During the Term of this Agreéement and for one (1) year following its expiration, without Physio-Conirof's prior
written consent, Customer agrees to not to solicit or offer empioyment to enyone who is employed by Physio-Control (o provide
Servicas such as those described in this Agreement; (b) this Agreement, and any related obligatlon of other party, may nol be
assigned In whole or in part without the prior written consent of the other party: (¢) this Agreement shall be governed by the laws of the
Siate in which the Services are provided, (d) all costs and sxpenses incurred by the prevalling party related to the enforcement of ke
fighls undar this Agreement, Including reasonable attemey’s faes, shall be relmburzad by (he olhsr parly.

Reference Mumber: W38-1644 New
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PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT

SCHEDULE A
Contract Number:
Servicing Rep: Tom Winstel, WENNSS
District: WEST
Phone:
FAX: 800-772-3340
Equipment Location: SEATTLE FD MEDIC ONE, 12886801
C/O HARBORVIEW MED CTR
505 9TH AVE, RM IEH61
SEATTLE, WA 98104
Scope Of Service On Siie Repair Plus
Rel Efeclive Expiration
Mods! Part Number izl Mumber Lz Oate 7
LIFEPAK® 12 VLP12-02-001017 12316842 i G004 B2sa014
LIFEPAK® 12 VLPI202.001017 123146843 2 4430/2014 B/29/20%4
LIFEPAK® 12 VLPI2-G2-001017 §2315844 3 4/30/2014 87292014
LIFEPAK® 12 VLPI2-02-001017 12316845 4 4302014 BR920M
LIFEPAK® 12 VLPI2-02-001017 12316846 £ 4302014 812972054
LIFEPAK® 12 _ VLP12-02-002938 30424658 8 4430720014 8290014
1IFEPAK® i3 VLP12-02-002038 30424550 7 4302004 81393014
LIFEPAK® 12 VI.P12.02:002938 30424660 ] 4302014 BR9A0IE
LIFEPAK® 12 VLP12-02-002938 30424661 # 4004 #2912004
LIFEPAK® 12 VEP12:02-005605 2503688 1l 413072014 BrA952014
LIFEPAK® 12 VLPI2-02-005858 32503687 i1 43072014 842972014
LIFEPAK® 12 VLP12-02-00565¢ J25U36k0 12 AOD0IE SA%TI0NE
LIFEPAK® 12 VLP12-02-005961 33144365 13 473002014 812972614
LIFEPAK® 12 VLP12-02-005581 33144364 14 4Bonold 890k
LIFEPAK® 12 VLP12-02-005985 33601389 16 473002014 824973014
LIFEPAK® 12 . VLPI2:02.005965 34230182 16 402014 8292014
LIFEPAK® 12 YLP12-02-605685 342200596 17 43072614 872972014
LIFEPAK® 12 VILH12:02-005985 34219528 18 4802014 82922014
LIFEPAK® 12 YLP12-02-005985 34219527 i8 413072014 B/292004
LIFEPAK® 12 VLP12-02-005085 14219525 20 407014 8290014
LIFEPAK® 12 VI 12.02 105985 34210524 21 43002018 82972014

*% Dpnotes an inventory line that has changed since the last contract eevision oraddesdum.

Referenge Number: N58-1644
Printed: 5/6/2614
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'PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE B

LIFEPAK® 12 Defibrillator/lonitor Services

LIFEPAK® 12 Dicfibrillator/Monitor Comprehensive Service

« Preventative maintenance and inspections at intervals set forth on Sehedule A

« Paris and lsbor necessary to restore device to original specifications, subject to Excfusions

+ Standard detachable hard paddles repair or replacement

« REDI-CHARGE® battery charger (Catalog# 11141-000115) repair or replacement of one for ench LIFEPALK 12
DefibrillatorMonitor listed in Schedule A and as determined necessary by Physio-Control

» Power Adapter repair or replacement

« Battery Replacement Service
o Replacement of failed intcrnal coin cell batteries; and
o Replacement of four {4} Physio-Control FASTPAK® batieries, FASTPAK 2 batteries, LIFEFAL. SLA batteries,

LIFEPAK NiCd batieries every two years, or upon battery failure; or

o Replacement of three (3} LIFEPAK Lithinm-ion batteries every two years, or upon batiery fuflure

+ Updates installed 8t no additional cosi, provided such Updates are installed at the time of regularly scheduled Services,
1f parts must be replaced to accommodate installation of new software, such parts may be purchased at & rate of 30% off'the
then-current lisi price.

LIFEPAK® 12 Defibrillator/Monitor Repair Plus Service

« Parts and labor necessary to restore device to ariginal specifications, subject to Exclusions

» Standard detachable hard paddles repair or replacement i

« REDI-CHARGE® battery charger (Catalogh 11141-000115) repair or replacement of one for each LIFEPAK 12
Defibrillator™onitor listed in Schedule A and as determined necessary by Physio-Control

« Power Adapter repair or replacement

« Battery Replacement Service
o Replacement of failed internal coin cell batteries; and
o Replacement of four (4) Physio-Control FASTPAK® batteries, FASTPAK 2 battcrics, LIFEPAK SLA batteries,

LIFEPAK NiCd batterics every twa years, of upen batiery feilure every two years, or upon battery failure; or

o Replacement of three (3) LIFEPAK Lithium-ion batteries every two years, or upon battery failure

« Updates installed at 20% off the then-current list price provided such Updates are installed at the time of regulasly
scheduled Services. If parts must be replaced to sccommodate installation of new software, such parts may be purchesed
at a rate of 30% off the then-current list price.

LIFEPAK® 12 Defibrillator/Monitor Preventative Mainienpnce Service

» Proverdative maintensnee und inspections at intervals sct forth on Schedule A

« Updates installed at 20% ofT the then-current list price provided such Updates are installed at the time of regulacly
scheduled Services, If parts must be replaced fo sccommodate installation of new software, such parts may be purchesed
ot a rate of 30% off the then-current Hst price.

Reference Number: N3B-1644 hew
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Al msee # [ A

TECHNICAL SERVICE SUPPORT AGREEMENT

Contract Number:

End User# 00480706 Bill To# 00480701
SEATTLE FD MEDIC 1 SEATTLE FD MEDIC 1
505 9TH AVE 301 2ND AVE &

2ND FL SEATTLE, WA 98104

SEATTLE, WA 98104

This Technical Service Support Agreement begins on 5/1/2014 and expires on 4/30/2019.

The designated Covered Equipment and/or Software is listed on Schedule A. This Technical Service Agresment
is subject to the Terms and Conditions on the reverse side of this document and any Schedule B, if attached.

If any Data Management Support and Upgrade Service is included on Schedule A then this Technical Service
Support Agreement is also subject to Physio-Control's Data Management Support and Upgrade

Service Terms and Conditions, rev 7/99-1.

Price of coverage specified on Schedule A is $224,667.00 per term, payable in Annual installments.

Special Terms

15% DISCOUNT ON ACCESSORIES
15% DISCOUNT ON ALL ELECTRODES

Accepted: Physio-Control, Inc. Customer: .S & a4l
S B -

Tile Contract RAnolil s e (hérles D. Gl Tr
Date: Mo 11 2014 - - Title: % Chief leddic COne .g-u@
— -
< Date: 5;7 /3 _/l?’
Purchase Order Number: B963-47
Territory Rep: WENNS58 Customer Contact:
Tom Winstel Craig Aman
Phone: Phone: (206) 386-1063

FAX: 800-772-3340 FAX: (206) 386-1364

Reference Number; N38-1636 Renewal
Printed: 5/8/2014 Page 1 of 7





PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT TERMS AND CONDITIONS

Customer's signature on this Agreerment or 8 valld purchase arder referencing this Technical Service Support Agraement Is requirad
prior to Physlo-Control's acceptance and performance of this Agreement. This Agreement covers only the squipment fisted on
Schedule A ("Covered Equipmeant”). These terms constitute the complete agreeme:t batween the partles and ihey shall govern over
any other documents, including Customer's purchase order. Thesa lerms may not be ravised It any manner without the prior written
eonsent of Physic-Control.

SERVICES. The Services provided under this Agreement are set forth on Scheduls A. Physlo-Control strives, but does not guaranies.
lo relurn senvice calls within two (2) hours and to resolve service issues within twenty-four (24) hours. Following Sarvices,
Physio-Control will provide Cusiomer with a written report of actions taken or recommended and identification of any materials
replaced or recommended for replacement, The following Services are avallable and further described as they relate o each specific
Fhyeio-Conlrol device on Schedule B:

“Repair Plus Service® or "Repair Oniy Service” means repairs, Battery Replacement Service, parts and labo’ necassary o
restore Covered Equipmant to criginal specifications, subject to Exclusions (as set forth balow)

"Fraveniative Malnlenance" or “Inspection Only Service" means Inspaction and adjustment to maintain Covared Equlpment in
satisfactory operating condition, Inspections Include tesis, measuremenis, and a thirty-point evaluation of Covered Equipment.
Covered Equipment is properly calibraled, mechanical operations are checked end adjusted, if necessary, and output
measuramenis are verifled to function properly. Electrical safely checks are also performed in accordance with Natlonal Fire
Prolaction Association (NFPA) guldelines, Preventative Maintenance and Inspaction Only Service are subject to Excluslons.

“Comprehansive Service" or "Repalr & Inspact Service™ means repalirs, Batiery Replacement Servics, paris and labor nacessary
{o restore Coverad Equipment to original specifications, and inspections to verify proper device callbration, mechanical
operalicns and oulput measurements. elacirical safety check in accordance with NFPA guidefines, and Updetes (as set forth
below), subject to Exciuslons.

“Baliery Replacement Service” means replacement of balieries on a one-for-one, like-for-llke basls, up to the number of batteries
andlor devices listed in Schedule A. Only ballerias manulfactured or distributed by Physlo-Control are eligibls for replacement.
Battery raplacement ls available upon Customer neoiification to Physlo-Control of the accurrence of: (1) battery fallure as
dstermined by Customer's performance festing and evaluation in accordance wilh the applicable Operating Instructions: or (i} the
end of the usefu! [ife of the battery as set forth In the applicable Operating Instructions

At the discretion of Physie-Control, battery replacement shall be effected by shipmant to Customer and replacement by
Customar, or by on-site dafivery and replacement by a Physio-Conirol Service Techniclan. Upon Customer's recalpt of a
replacement battery, the battery belng replaced shall become the property of Physlo-Control, and Customer must return the
batiery being replaced to Physio-Control for proper disposal. In the event that Physio-Control does not recaive the batlery being
raplacad, Physio-Control will Invalce Customer the then-current rate for the replacement battery.

“On-Site Service" means that a Physlo-Control faclory-trained technician will provide Services al Customer's localion. Services
villi be performed between 8:00am and 5:00pm local time, Monday through Friday, excluding holldays. Customer Is to ensure
Coverad Equipment is avallable for Services at scheduled times. Soms Services may not be completed On-Site. Physlo-Contral
vl cover traval and/or round-trip freight for Covered Equipment that must be sent to our designalad facllity for repair,

“Ship-in Service" maans that Services will be parformed at Physlo-Control's designated facliity Physlo-Conirol will cover
round-trip freight for Covered Equipment that is sent to our designated faclity for Servicas.

if Coverad Equipment is not avaliabie whan Sarvices are schedulad or Custorer requests services or goods not coverad by this
Agrasmant or oulside of designated Saervices frequency or hours. Physlo-Control will charge Customer for such services at 10% off
Physio-Conirels standard rates (Inciuding overtime, If appropriate) and applicabie travei costs in addition to the contract price. Repair
parts raqttired for such repairs will be made avallable at 15% off the then-current list price

EXCLUSIONS, Unless olherwise specifled, Services do not include the following Exclusions:

supply or repair of accassorles or disposables
repair of damage caused by misuse, abuse, abnormal eparating conditions, operator errars, acis of Ged, and use of
batleries, electrodes, or other products not distributed by Physle-Control

il cage changes

U repalr or replacement of ltems nol originally distributed or insta®sd by Phys‘o-Contra!

[ Upgrades, and installation of Upgrades

{1 baftery malntenance, performance lesfing. evaluation, removal. and recycling

LOANERS. if Coverad Equipment must be removed from use to complele Services, Physio-Contral will sirive to provide Customer

with a similar leaner device unlll the Covered Equipment is returned. Customer assumas eomplete responsibilly for the oaner and

shal return the loaner at Customer's expense fo Fhysio-Contro’ |- the same condition as recelved, upon the eariler of the ratum of the
Reference Number:  158-163¢ Renewa!
Printed: 5/8/2014 Page 2 of 7





ramoved Covered Equipment er Physie-Control e reguast.

UPDATES. *Updale” means a change fo a device to enhance its eurrent features, siabilly, or software. If Comprahiensive Bervice or
Repalr & Inspect Service Is designated for Covered Equipment on Schedule A, Physio-Control will install Updates at no additional
cost, provided such Updatas are Installed at the fime of regularly scheduled Services, Updates installed on Covered Equipment
designated on Schedule A as Repair Plus Service, Repair Only Service. Preventative Maintenance Service, Inspection Only Service,
or at a ime other than regularly scheduled Comprehensiva Service or Repalr & Inspact Servics, will be bilied on a separate Involce at
20% off the then-current list price of the Update. For & Service plane, If paris must be replaced {o accommodate Installation of new
software, such parts may be purchased at a rate of 30% off the then-curent list price '

UPGRADES. "Upgrads" means & major, standalone version of software or the addition of features or capabililies to & device. For all
Service plans, Upgrades must be purchased separately and are not provided under th's Agreement. Upgradas ara svallable at a rale
of 17% off the then-curment list price.

PRICING. Pricing Is set forth on the first page of this Agreement, on the Quote for Services, and/or on the Inveica for the Services
purchasad. Prices do nol include texes, Sales, sarvice or use taxes will be Involced in additlon to the prica of the goods and Services
covered by this Agreement unless Physio-Control recelves a copy of a valid exgmption certificale. If the number or configuration of
Covered Equipment changes during the Term, pricing shall be pro-rated accordingly. For Preveniative Maintenance Service,
Inspaction Only Service, Comprehensive Service, and Repalr & Inspect Service, no pricing deduciion will be made for remaoval of
Covered Equipmant if preventative malntanance and Inspection have already been performed during the Term and no further
praventative maintenanca and Inspection are scheduled te cecur. Discounts may nol be combined with other special terms, discounts,
and/or promolions

PAYMENT. Payment s due within thirty (30) days of invoice date.

WARRANTY. Physlo-Control warrants Services performed under this Agreement and repair/replacement paris provided In performing
such Services agalnst defects in material and workmanship for ninety (80) days from the date Services were performed or &
repalrireplacament part was provided. Customer's sole remedy shall be reservicing the affecied Covered Equipment and/or
replacament of any part determined to be defective, without additional charge, provided Customar notifies Physio-Control of any
allegediy defective condition within ten (10) calendar days of its discovery by Customer. Physlo-Control makes no other wamanties,
express of implied, Including, without limitation, NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, AND IN NO EVENT SHALL PHYSIO-CONTROL BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR
OTHER DAMAGES.

TERM, The Term of this Agresment Is set forth on the first page of this decument, or in the Quote and/or involee for the Services
purchased. This Agresment shall automatically renew uniess terminated by either party with written notice thirty (30) days prior lo the
expiration of the then-current Term. Prices are subject to change upon renawal.

TERMINATION, Either party may terminate this Agreement for material braach by the other party by providing thirty (30) days’ written
notice to the other parly, and provided such braach Is not cured within the notice peried. In addition, eliher party may terminale this
Agreement at any ims upon sixly (60) days’ prior written nofice to the other party. In the event of such early termination by Customer
Custorner shall be responsibls for the portion of the designated price which corrasponds fo the portion of the Term prior to the
effective date of termination and the lisi-price cost of any preventativa malntenance, Inspections, or repairs rendered during the Term

DELAYS, Physio-Goniral wiil not be Hable for any loss or damage of any kind due to its fa lure o perform or delays In its performance
resulting from any cause bayond its ressonable control, including, but not limlled to, acts of God, labor disputes, labor shortages, the
requirements of any governmental autherily, war, civil unrest, delays in manufaciure obtaining any required licanse or permil, and
Physia-Controf's Inabllity to obtaln goods from its usual sources. Any such delay shal! nol be consldered a breach of Physla-Controf's
obligations and the performance dates shall be extended for the length of such deley

DEVICE INSPECTION BEFORE ACCEFPTANCE. Any device that fs nel covered by elther & Physio-Contral Limited Warranty or a
current Physio-Control Technical Sarvice Support Agraement must be inspected and repaired (If necessary) to meet original
specifications at customer's cost at the then-current list prices prior o belng covered under a Technical Service Support Agreement.
Physio-Contral reserves the right lo refuse fo support any davice thai has been remanufactured by a company other than
Physlo-Control.

MISCELLANEOQUS, (a) During the Term of this Agreemant and for one (1) yeer folowing its expiration, without Physlo-Control's prior
written consent, Cusiomer agrees io net to soliclt or offer employment o anyone who Is employed by Physlo-Control to provide
Services such as those described in this Agreement (b) this Agreemant, and any relaled obligation of other parly, may not be
assignad In whole or In part without the prior writien consent of the other party; {c) this Agreement shall be governed by the laws of the
State In which the Services are provided; (d) all costs and expenses incurrad by the prevalling party related to the enforcement of its
rights under this Agresment, including reasonable sltorney's fess, shall be relmbursed by the other party.

Reference Number; N58-1636 Renewal
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PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT

SCHEDULE A
Contract Number:
Servicing Rep: Huber David, WENTI52
District: WEST
Phone: £00-442-1142 x 72707
FAX: 800-772-3340
Equipment Location: SEATTLE FD MEDIC ONE, 12886801
C/0 HARBORVIEW MED CTR
505 9TH AVE, RM 1EH61
SEATTLE, WA 98104
Scope Of Service On Site Comprehensive Coverage
Ref Effectiva Expirafion Total
Model PartMumber . . SerialNumber _ __ Lisc Dale Dutg
LIFEPAK® 15 Y15-2-000067 38523566 1 57172004 4/30/2019 §
LIFEPAK® |5 V1i5-2-000067 31523569 2 5/12014 ABH2019 5
LIFEPAK® |5 V15-2-000067 185235M 3 szmou_ 473012019 §
LIFEPAK® |5 V15-2-000067 38523609 4 51172014 4/3012019 5
LIFEPAK® i5 W15-2-000067 39347756 & 8712014 43072019 5
LIFEPAK® 1§ V15§-2-000067 39347770 6 5/1/2014 43072019 5
LIFEPAK® 15 V13-2-000067 39347774 7 87172014 413022019 5
LIFEPAK® i3 V15-2-000067 39348720 B 5172014 4/302019 5
LEFEPAK® 15 V15-2-070 602 40203404 8 5712014 413062019 5
«® Danotes an Inventory line that has changed since the last contract revision or addendum.
Reference Number: N38-1636 Renewal
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PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT

SCHEDULE A
Contract Number:
Servicing Rep: Tom Winstel, WENNS58
District: WEST
Phone:
FAX: 800-772-3340
Equipment Location: SEATTLE FD, 00430705
3601 2AVES
SEATTLE, WA 98104
Scope Of Service On Site Comprehensive Coverage
Ref Effective Expiration Total
Model _m_ﬂumhg__““_&nuﬁnmhﬂ____hm;n _Bate. Date inspecilons .
LIFEPAK® 15 V15-2-001564 42329690 10 51172015 43072019 &
LIFEPAK® i3 V15-2-001 364 42320717 " sHa0is 4/30/2019 4
LIFEPAK® |5 %15-2-001564 42329721 i2 5112015 413072019 4
LIFEPAK® 15 V15-2-001564 42329754 ) i3 50142018 43072019 4
LIFERPAK® |5 VlS-Z-OﬁiSM 42329791 i4 50172015 4302019 4
LIFEPAK® 15 Vi5-2-001564 42329808 15 SF172015 413072019 ]
LIFEPAK® 15 W 15-2-001564 42327175 18 54172015 4/30/2019 4
LIFEPAK® 15 V15-2-001564 42327472 i7 §i1/2015 4362019 4
LIFEPAK® 15 V15-2-001564 42327507 18 S/172015 4{30/2019 4
LIFEPAK® 135 V15-2-001564 42327523 19 5172015 4730/2019 4
LIFEPAK® 15 V15-2-001564 43327536 20 57172015 43072019 4
LIFEPAK® {5 V]S-Z-OO!SG;‘I 42327550 29 SAH2015 4/30/2019 §
LIFEPAR® 15 V15-2-001564 42327586 22 52172015 4/302019 4
LIFEPAK® 15 V15-2-001 564 42327387 23 572015 413072019 4
LIFEPAK® 15 V15-2-001564 42321637 24 SNR201S 4/3012019 i
LIFEPAK® 15 Y15-2-001564 42327707 25 3/1/2015 4/30/2019 i
LIFEPAK® 15 ¥15-2-001564 42327117 2e RIS 43072019 4
LIFEPAK® 15 V15.2-001 564 42327829 27 54142013 47302019 4
LIFEPAK® 15 V15-2-001564 42327030 28 51172015 4130/2019 é
LIFEPAK® i3 V15-2-001564 42327048 28 5i12015 4302019 4
LIFEPAK® 13 V15-2-001564 42327863 30 5/72015 473012019 g
LIFEPAK® 13 V15-2-001564 42327867 . 3 51142015 41302019 i
LIFEPAK® 13 V15-2-001 564 42327877 32 /12015 4/30/201% 4§
LIFEPAK® 15 V15-2-000564 42320513 33 SL42015 473072019 4
LIFEPAK® 15 W15-2-001564 42329563 34 572015 43072019 4
LIFEPAK® 15 V15-2-001564 472329566 35 54102018 47302019 4
LIFEPAK® 15 W15-2-001 564 42329589 36 3172005 430/2012 4
LIFEPAK® 1§ V15-2-001564 42329613 37 57172045 4/30/2619 4
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PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE B

LIFEPAK® 15 Monitor/Defibrillator Services

LIFEPAK® |5 Monitor/Defibrillator Comprehensive Service

« Inspections at intervals set forth on Schedule A

» Parls and labor necessary to restore device to original specifications, subject to Exclusions

+ Standard detachable hard paddles repair or replacement '

« REDI-CHARGE® battery charger (Catalog# 11141-000115) repair or replacement of one for each LIFEPAIK 15
Monitor/Defibrillator listed in Schedule A and as determined necessary by Physio-Control

» Power Adapler repair or replacement

» Battery Replacement Service :

o Replacement of three (3) LIFEPAK Lithium-ion batteries every two (2) years, or upon battery failure

« Updates installed at no additional cost, provided such Updates are installed at the time of regularly scheduled Serviees, if
parts must be replaced to accommodate installation of new software, such parts may be purchased at a rate of 30% off the
then-current list price. ;

LIFEPAK® 15 Monitor/Defibrillator Repair Plus Service

« Parts and labor necessary to restore device to original specifications, subject to Exclusions

o Standard detachable hard paddles repair or replacement

« REDI-CHARGE® battery charger (Catalog# 11141-000115) repair or replacement of ene for each LIFEPAK 15
Maonitor/Defibrillator listed in Schedule A and as determined necessary by Physio-Control

e Power Adapter repair or replacement

« Battery Replacement Service ;

o Replacement of three (3) LIFEPAK Lithium-ion batteries every lwo (2) years, or upon battery failure

» Updates Installed at 20% off the then-current list price provided such Updates are instalied at the time of regularly
scheduled Services. If parts must be replaced to accommodate installation of new software, such parts may be purchased at a rate of
30% ofT the then-current list price.

LIFEPAK® 15 Monitor/Defibriliator Preventative Mainienance Service

« Inspections at intervals set forth on Schedule A

« Updates Instailed at 20% off the then-current list price provided such Updates are installed at the time of regularly

scheduled Services, If parts must be replaced to accommodate installation of new software, such parts suay be purchased at a rate of
30% off the then-corrent list price.

Reference Number: N58-1636 Renewal
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