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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title  Software PCI Training

	Contract# 0000003562

	Buyer
	Name: Laura Park

	Phone: 206-684-0445

	E-Mail: laura.park@seattle.gov


	Vendor (name/address)
	Media Pro, Inc
20021 120th Ave NE

Bothell, WA 98011
	Vendor ID#  000000450762

	Vendor Contact
	Contact: Christine Zess                Phone:  425-483-4700     

E-Mail: ar.info@mediapro.com

	WMBE Status
	 FORMDROPDOWN 


	Description
	· Software Training

	Contract Term
	2/3/16 through 2/3/2019

	Future Extension Option
	One 2 year extension allowed

	Freight Terms
	N/A


	Prompt Pay Discount
	 N/A


	Delivery ARO
	 N/A


	Order Instructions
	For Use By: ALL

	Order Limit:  N/A


	Contracting Options
	 FORMCHECKBOX 
This is the only City contract for this product.  Unless a separate competitive process is undertaken, this contract must be used when a product is sought that matches contract offerings. Call the Buyer for advice.

 

	Comprehensive Contract


[image: image1.emf]0000003562_Contra ct.pdf



	Current SOW

[image: image2.emf]0000003562SOW.d ocx


	Original ITB / RFP
Direct Exception Purchase


	Contract History
	Contract Start date 
2/3/16
Change Order #
Change Order #2 
Change Order #3 



	Vendor Emergency Contact Information

	Emergency Contact Name
	

	Emergency Phone Number
	

	Back-Up Emergency Phone Number 
	

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
	


PAGE  
Page 2 of 2

_1516015896/0000003562_Contract.pdf

























































































MediaPro, Inc.		STATEMENT OF WORK





City of Seattle Consultant Roster Contract FAS 2014-075

Statement of Work: SEA-002 



MEDIAPRO, INC.

PRODUCT LICENSE AND SERVICES AGREEMENT



This Statement of Work (the “SOW”) is hereby entered into as of December 31, 2014  (the “SOW Effective Date”) and is made pursuant to the Master Product and Services Agreement (“Master Agreement”) by and between MediaPro, Inc. (“MediaPro”) and City of Seattle  (“Customer”) on the following terms and conditions:

1. PRODUCTS AND SERVICES DEFINED.

1.1 Authorized Users. Authorized Users are defined as Customer’s active or past employees and contractors which have: (i) been assigned to, (ii) started, or  (iii) completed a Courseware Item during each successive one-year period starting on the SOW Effective Date until the end of the SOW Term. 



1.2 Product Solution. The training and/or awareness product(s) provided pursuant to the terms of this SOW that shall be delivered by MediaPro to Customer (collectively, the “Product Solution”) shall include:



1.2.1 Courseware Item(s). The following Courseware Items are included in this SOW:

Courseware Delivery Format: HTML 

· The Adaptive Data Protection Library – with one (1) implementation for PCI Awareness Training  (all versions)

· Secure Application Development course



1.2.2 Courseware Assurance and Support: Support assistance, maintenance updates and future version upgrades of the Courseware Items(s). Courseware Assurance and Support includes:

· Included - Update Protection and Assurance: Notification and reminders of minor or maintenance releases, which include current version updates, and other fixes.  This includes access to the latest Courseware Item(s) versions and updates. 

· Included - Upgrade Protection and Assurance: Ensures seamless access and availability to major releases of the Courseware Item(s). 



		Assurance and Support Features

		



		

		



		All Courseware Item Maintenance Updates

		Yes



		All Major Courseware Item Upgrades

		Yes



		Email Support Requests

		Yes



		Telephone Support: 9am - 5pm PST

		Yes



		Response Time (Not resolution time)

		Within 24 hours



		Designated Customer Support Contacts

		2





1.2.3 Included - Basic Personalization. Customer will provide personalized content for the Courseware Items within two (2) weeks of the SOW Effective Date.  Basic Personalization shall include:

· Branding of the Courseware Items to include Customer logo.  

· Modification of the “Resources” page within the Adpative Library Courseware Items to include Customer specific content that may contain links to Customer Web pages and/or documents and Customer contact information.

1.2.4 Implementation Support. MediaPro will provide up to four (4) hours of implementation technical support to Customer. This service is included in the Product Solution Fee(s) paid by Customer.

1.2.5 Awareness and Reinforcement Content Materials (Included).

· Six (6) Posters selected from the poster library.  

· Two (2) Awareness Animation selected from the animation library.

1.2.6 On-Demand LMS Hosting and Set-Up 

· 24x7x365 user access to the hosted site.

· Set-up and configuration of the hosted site.

· Loading of courseware and initial students via a CSV file.

· Initial administrator site education and installation support.

1.2.7 On-Demand LMS Hosting Support .

· Access to Bronze level ongoing LMS support with the following features: 



		onGuard LMS Support Features

		Bronze Level Support



		

		



		Annual Support Hours

		18



		Email Access

		Yes



		Response Time (Not resolution time)

		Within 24 hours



		Telephone Support: 9am - 5pm PST

		Yes



		Designated Hosting Customer Contacts

		1



		Support Overage

		$150 per/hr in 4 hour increments



		Student Data Uploads

		Unlimited uploads by Customer



		Student Report Downloads

		Unlimited reporting & downloads



		Status Call (30 min. max)

		1 per month





2. NUMBER OF AUTHORIZED USERS AND FEES.

2.1. Number of Authorized Users. MediaPro understands and acknowledges that the Number of Authorized Users stated herein is an estimate and that the actual number of Authorized Users will fluctuate during the SOW Term.  To that end, MediaPro and Customer agree that within a twenty-one (21) day window of the annual anniversary date of the SOW Effective Date, either; (i) Customer will run a report to count the number of Authorized Users and report the same to MediaPro; or (ii) MediaPro will run a report to count the number of Authorized Users and report the same to Customer from the on-Demand LMS Hosting solution, for the previous year. If the actual number of Authorized Users exceeds the Number of Authorized Users stated herein, Customer agrees to remit the additional fees at the rate stated within the Product Solution Fees section.

As provided herein, MediaPro grants Customer the ability to train up to the number of Authorized Users stated below:

· The Adaptive Library Protection Library – with (1) implementation for PCI Awreness Training and (1,500) Authorized Users 

· Course Secure Application Development: Fifty (50) Authorized Users.

· On-Demand LMS Hosting: One Hundred (100) Authoriozed Users for the hosted PCI Awreness Training. 

2.1.1. Courseware License Fee(s): The license fee (exclusive of state sales tax, if applicable) for the Courseware Item(s), for use up to the Number of Authorized Users stated herein, is: Twenty Three Thousand Nine Hundred and Twenty dollars ($23,920).

If the actual Authorized Users for (Adaptive Library) during any successive one-year period, exceeds the Number of Authorized Users stated herein, Customer agrees to remit a fee of Five dollars and thirty two cents $5.32 as an additional Courseware License Fee for each Authorized User that exceeds the Number of Authorized Users.

If the actual Authorized Users, for (Secure Application Development) during any successive one-year period, exceeds the Number of Authorized Users stated herein, Customer agrees to remit a fee of One Hundred Fifty dollars as an additional Courseware License Fee for each Authorized User that exceeds the Number of Authorized Users up to 75 Total Authorized Users.

2.1.2. Implementation Support Fee.  Four (4) hours of implementation support is included in the Courseware License Fee(s).  Additional hours, if needed, will be charged at the rate of one hundred fifty dollars ($150.00) per hour.

License Fee includes configuration of up to two (2) Adaptive Library courses. Each new future course iteration of the Adaptive Curriculum Library shall  be built for a fixed-price fee of: one thousand dollars ($750.00) per course; plus any optional Additional Customization Services Fee’s required for course content modification.

2.1.3. Additional Customization Services Fee(s).  All such services will be invoiced at the rate of one hundred fifty dollars ($150.00) per hour.

2.1.4. On-Demand LMS Hosting Set-Up and Access Fee. The access fee for the set-up and configuration, initial administrator education, and installation support of the LMS hosted site for delivery of the Courseware Item(s), for use up to the Number of Authorized Users, and for a term of three (3) total years, is: One thousand three hundred dollars ($1,300).

If the actual Authorized Users, during any successive one-year period, exceeds the Number of Authorized Users stated herein, Customer agrees to remit a fee of thirteen dollars ($13.00) as an additional On-Demand LMS Hosting Set-Up and Access Fee for each Authorized User that exceeds the stated Number of Authorized Users.

2.1.5. On-Demand LMS Hosting Support Fee. The annual fee for the ongoing support of the on-Demand LMS Hosted System for a term of three (3) total years, is: One thousand eight hundred ninty dollars ($1,890).

2.1.6. INVESTMENT SUMMARY (3-Year Term):

· Courseware License Fee(s):

· Adaptive Library: PCI Awareness Training: $23,920

· Secure Application Development Training:  $17,250

· Courseware Assurance and Support: Included

· Basic Personalization Fee: included in the license: Included

· Implementation Support Fee: up to four (4) hours included in the license fee

· Additional Customization Services Fee: $150.00 per hour

· Awareness and Reinforcement Content Materials License: 6 Posters and 2 Animations Included

· On-Demand Hosting Set-Up and Access Fee: $1,300 

· On-Demand Hosting Support Fee (Bronze Level) $1,890

·  TOTAL INVESTMENT: $44,360 ($14,786.67 per year)

3. SOW PAYMENT TERMS.  MediaPro may invoice the fees set forth within the “NUMBER OF AUTHORIZED USERS AND FEES” section, including all subsequent fees due to MediaPro based upon the Number of Authorized Users being exceeded, based upon the payment terms of the Master Agreement.

4. LICENSE AND VERIFICATION.

4.1. License.  Subject to the terms and conditions of the Master Agreement and this SOW, MediaPro hereby grants to Customer a limited, non-exclusive, non-transferable, non-assignable license to use the Product Solution. Without the prior written consent of MediaPro, Customer shall not: (i) disclose, disseminate, distribute, transfer, sell or otherwise provide the Product Solution or any related materials to any third-party entity; (ii) sublicense, rent, timeshare or use the Product Solution in a service bureau offering; or (iii) remove or alter any trademark, trade name, copyright, or other proprietary notices appearing on the Product Solution and any related materials.  Customer shall not acquire any rights in the Product Solution and all related materials other than those specified in this SOW.  Customer shall use reasonable efforts to prohibit any person who is not an Authorized User to have access to the Product Solution and any related materials without MediaPro’s prior written consent.



4.2. Verification. MediaPro may, at its sole expense, audit Customer’s use of the Product Solution, provided that any such audit shall not unreasonably interfere with Customer’s business activities.  An audit may be conducted no more than once annually with at least two (2) weeks prior written notice by MediaPro at a time agreed to by the parties.  If an audit reveals that Customer has underpaid fees, Customer shall pay MediaPro such underpaid fees based upon the pricing described within the “NUMBER OF AUTHORIZED USERS AND FEES” section and reimburse MediaPro for all related audit expenses.  Customer shall cooperate with MediaPro to provide all the information necessary to conduct any such audit.

5. SOW TERM AND SOW TERMINATION.

5.1. SOW Term. The term of this SOW shall commence as of the SOW Effective Date and shall continue in force for a period of three (3) years (the “SOW Term”).

5.2. SOW Termination.  As part of this SOW, MediaPro is granting a license for Customer to use the Product Solution for the SOW Term. Upon the termination of the SOW, Customer will return or remove the Product Solution and all related materials and will no longer have any rights to access the Product Solution and related materials defined herein.

6. MISCELLANEOUS.  This SOW may be modified or amended only by a writing signed by both Parties.  Except as specifically permitted herein, neither this SOW nor any rights or obligations hereunder may be transferred or assigned without the other Party’s prior written consent and any attempt to the contrary shall be void.  Neither Party shall be liable for delays caused by events beyond its reasonable control.  Any provision hereof found by a tribunal of competent jurisdiction to be illegal or unenforceable shall be automatically conformed to the minimum requirements of law and all other provisions shall remain in full force and effect.  Headings are for reference purposes only and have no substantive effect.






Pricing Addendum 1:





Additional Authorized Users License for the Adaptive Data Protection Library:

Additional Licenses may be added to existing (3) year license term by paying the delta between price tiers.



		Number of Licenses

		3-Year Contract Price ($)



		1500 Users

		$23,920.00



		1750 Users

		$26,250.00



		2000 Users

		$28,560.00



		2250 Users

		$30,890.00



		2500 Users

		$33,240.00



		2750 Users

		$34,930.00



		3000 Users

		$36,640.00



		3250 Users

		$38,340.00



		3500 Users

		$40,060.00



		3750 Users

		$41,770.00



		4000 Users

		$43,470.00



		4250 Users

		$45,170.00



		4500 Users

		$46,890.00



		4750 Users

		$48,600.00



		5000 Users

		$50,300.00



		5250 Users

		$51,710.00



		5500 Users

		$53,100.00



		5750 Users

		$54,480.00



		6000 Users

		$55,890.00



		6250 Users

		$57,300.00



		6500 Users

		$58,690.00



		6750 Users

		$60,070,00



		7000 Users

		$61,480.00



		7250 Users

		$62,880.00



		7500 Users

		$64,290.00



		7750 Users

		$65,670.00



		8000 Users

		$67,070.00



		8250 Users 

		$68,470.00



		8500 Users

		$69,880.00



		8750 Users

		$71,260.00



		9000 Users

		$72,650.00



		9250 Users

		$74,060.00



		9500 Users

		$75,470.00



		9750 Users

		$76,850.00



		10000 Users

		$78,240.00



		10250 Users

		$78,800.00



		10500 Users

		$79,320.00



		10750 Users

		$79,880.00



		11000 Users

		$80,430.00



		11250 Users 

		$80,960.00



		11500 Users

		$81,500.00



		11750 Users

		$82,040.00



		12000 Users

		$82,600.00



		12250 Users

		$83,150.00



		12500 Users

		$83,680.00



		12750 Users

		$84,220.00



		13000 Users

		$84,780.00



		13250 Users

		$85,300.00



		13500 Users

		$85,860.00



		13750 Users 

		$86,390.00



		14000 Users

		$86,940.00



		14250 Users

		$87,490.00



		14500 Users

		$88,020.00



		14750 Users

		$88,580.00



		15000 Users

		$89,130.00












		



Additional Authorized Secure Application Development Users License:      

Additional Licenses may be added to existing (3) year license term by paying the delta between price tiers





		Number of Licenses

		3-Year Contract Price ($)



		50

		$17,250.00



		75

		$23,280.00



		100

		$28,750.00



		150

		$37,950.00



		

		











Additional Authorized Hosted User License:

Additional licenses may be added to existing (3) year license term by paying the delta between price tiers



		Number of  Hosted Licenses

		3-Year Contract Price ($)



		100

		$1,300.00



		150

		$1,610.00



		200

		$1,920.00



		250

		$2,230.00
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