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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title  Software PCI Training

	Contract# 0000003562

	Buyer
	Name: Laura Park

	Phone: 206-684-0445

	E-Mail: laura.park@seattle.gov


	Vendor (name/address)
	Media Pro, Inc
20021 120th Ave NE

Bothell, WA 98011
	Vendor ID#  000000450762

	Vendor Contact
	Contact: Christine Zess                Phone:  425-483-4700     

E-Mail: ar.info@mediapro.com

	WMBE Status
	 FORMDROPDOWN 


	Description
	· Software Training

	Contract Term
	2/3/16 through 2/3/2019

	Future Extension Option
	One 2 year extension allowed

	Freight Terms
	N/A


	Prompt Pay Discount
	 N/A


	Delivery ARO
	 N/A


	Order Instructions
	For Use By: ALL

	Order Limit:  N/A


	Contracting Options
	 FORMCHECKBOX 
This is the only City contract for this product.  Unless a separate competitive process is undertaken, this contract must be used when a product is sought that matches contract offerings. Call the Buyer for advice.

 

	Comprehensive Contract


[image: image1.emf]0000003562_Contra ct.pdf



	Current SOW

[image: image2.emf]0000003562SOW.d ocx


	Original ITB / RFP
Direct Exception Purchase


	Contract History
	Contract Start date 
2/3/16
Change Order #
Change Order #2 
Change Order #3 



	Vendor Emergency Contact Information

	Emergency Contact Name
	

	Emergency Phone Number
	

	Back-Up Emergency Phone Number 
	

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
	


PAGE  
Page 2 of 2

_1516015896/0000003562_Contract.pdf
‘GD’ VENDOR CONTRACT

;E%giLYACg Iﬁ%&"g"e Vendor Contract # Date Change
Order #
CONTRACTING SERVICES 0000003562 02/03/2016
700 - 5" Ave Suite 4112
P.O. Box 94687 Payment Freight Terms
Seattle, WA 98124-4687 Terms F.0.B. Destination; Prepaid & Allowed
Net 30
Buyer: FAX: Phone:
Laura Park 206-233-5155 | 206-684-
Vendor #: 0000450762 Ship To:
Media Pro Holidngs, LLC
Dba: Media Pro
20021 120™ Ave NE, Suite 102
Bothell, WA 98011-8248
Contact: Christine Zess, Controller Bill To:
Phone #: 425-483-4700 See Attached Accounts Payable List
Fax#  425-402-1441
E-Mail: ar.info@mediapro.com

MediaPro was awarded a contract for Software Training through a Direct Exception. The
contract term is for 3 years with one option to extend for 2 additional years. This contract shall
be per terms and conditions to City of Seattle Agreement Number FAS-2014-075, Attachment
¥

Contract Term: 02/03/16 through 02/03/19 with one 2 year extension option

The City does not guarantee utilization of this contract. This contract is subject to cancellation
by either party upon thirty (30) days advanced written notice. The City may award contracts to
other vendors for similar products or services. Actual utilization will be based on availability,
proximity of vendor facilities, frequency of deliveries, or any other factor deemed important to
the City.

For all contractual issues, contact Laura Park, Purchasing & Contracting Services, at 206-684-
04450r laura.park@seattle.gov.

This is your notice to proceed.

Authofized Signature/Date
Gowir ol 2l
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City of Seattle
Department of Finance and Administrative Services
CONSULTANT ROSTER AGREEMENT

Title: Payment Card Industry (PCl) AWARENESS TRAINING
AGREEMENT NUMBER: FAS-2014-075

This Agreement is made and entered into by and between the City of Seattle (“the City"), a Washington municipal
corporation, through its Department of Finance and Administrative Services (FAS), as represented by the Director
of FAS; and MediaPro, Inc. (“Contractor”), a Subchapter S corporation of the State of Washington and authorized
to do business in the State of Washington..

Recitals:
WHEREAS, the purpose of this Agreement is to establish employee training for the City; and

WHEREAS, the Contractor was selected from the Consultant Roster Category - Training and Counseling Services;
and

WHEREAS, funds for this purpose are authorized through the City of Seattle annual budget;

NOW, THEREFORE, in consideration of the terms, conditions, covenants and performance of the Statement of
Work contained herein, the City and Consuitant mutually agree as foflows:

1. Term of Agreement
The term of this Agreement shall begin on December 31, 2014, (“Effective Date") and ends when work is completed and
accepted by the City, unless amended by written agreement or terminated earlier under termination provisions.

2. Survivorship
All purchase transactions and deliverables executed pursuant to the authority of this Agreement shall be bound by all of
the terms, conditions, prices and price discounts set forth herein, notwithstanding the expiration of the initial term of this
Agreement or any extensions thereof, Further, the terms, conditions and warranties contained in this Agreement that by
their sense and context are intended to survive the completion of the performance, cancellation or termination of this
Agreement. In addition, the tems of the sections titied Overpayments to Vendor, Warranties, Section Headings,
Incorporated Documents and Order of Precedence, Publicity, Review of Vendor Records, Indemnification, Dispute
Resolution and Limitations of Liability, shall survive the termination of this Agreement

3. Statement of Work
Contractor shall provide the services and tasks as described in the Agreement's attached Statement of Work (#FAS-2)

and the attached Service Level Agreement, (Exhibit A), and may also be termed “work” herein.

Expansion for New Work This Agreement scope may be expanded for new work. Any expansion for New Work (work
not specified within the original Statement of Work Section of this Agreement, and/or not specified in the original RFP as
intended work for the Agreement) must comply with all the following limitations and requirements: (a) the New Work is not
reasonable to solicit separately; (b) the New Work is for reasonable purpose; (c) the New Work was not reasonably known
either the City or Contractor at time of contract or else was mentioned as a possibility in the solicitation (such as future
phases of work, or a change in law); (d) the New Work is not significant enough to be reasonably regarded as an
independent body of work; (e) the New Work would not have attracted a different field of competition; and (f) the change
does not vary the essential identity or main purpose of the Agreement. The City may make exceptions for inmaterial
changes, emergency or sole source conditions, or other situations required in City opinion. Certain changes are not New
Work subject to these limitations, such as additional phases of Work anticipated at the time of solicitation, time extensions,
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Work subject to these limitations, such as additional phases of Work anticipated at the time of solicitation, time extensions,
Work Orders issued on an On-Call contract, and similar. New Work must be mutually agreed and issued by the City
through writtlen Addenda. New Work performed before an authorizing Amendment may not be eligible for payment.

4. Documentation
Vendor shall provide two sets of Documentation for use in electronic format compatible with Microsoft Corporation's
then generally available Office products and printed format in accordance with the terms of this Agreement. Upgrades
and revisions to this Documentation shall be provided while Vendor is providing Services therefor. There shall be no
additional charge for the Documentation or updates thereto, in whatever form provided. If Vendor maintains its
technical, maintenance and installation documentation on a web site, Vendor may fulfill the obligations set forth in this
section by providing the City access to its web-based Documentation information.

The City reserves the right to withhold payment for a deliverable, modification or enhancement until it receives all
documentation associated with the same.

5. Payment Procedures
The Maximum Amount payable under this Agreement shall be as set forth in Attachment FAS-2, Statement of Work and

subsequent License and Hosted License Requests from the City, as outlined in paragraph 6.1.

Contractor shall only invoice upon the City's approval of the deliverable and in a manner consistent with the payment
schedule attached, if any. Once the City has received and approved the invoice, the City will provide payment within thirty
(30) days. The aggregate amount represents the full and final amount to be paid by the City for all expenses incurred and
incidentals necessary to complete the work. Any fees invoiced by vendor for late payment, if any, shall not exceed 1% per
month.

The City shall not be obligated to pay any other compensation, fees, charges, prices or costs, nor shall Contractor charge
any additional compensation for completing the work order of the Statement of Work. All costs invoiced to the City, shall be
associated with an active and Statement of Work,

Additional payment terms or invoice instructions may be mutually agreed upon by the City and the Contractor.

5.1 Fee Estimate _
Contractor will invoice for the actual services proposed in the Statement of Work (FAS-2), however due to the
fluid nature of the number of license users the City may need from 2015 through 2017, it is difficult to estimate
the level of Licensed Users and number of Hosting Users the City may require. For future services licenses
may be added to existing (3) three year term by paying the delta between price tiers and Hosted License
Users.

5.1.1 Additional Authorized License:
Additional Licenses may be added to existing (3) year license term by paying the delta between price tiers.
See Pricing Addendum #1 for pricing greater than 3000 users.

Number of Licenses 3-Year Contract Price ($)
1500 Users $23,920.00
1750 Users $26,250.00
2000 Users $28,560.00
2250 Users $30,890.00
2500 Users $33,240.00
2750 Users $34,930.00
3000 Users $36,640.00






51.2 Hosting Table:
Additional Authorized Hosted License Users:

Number of Hosted

Licenses 3-Year Contract Price ($)
100 $1,300.00
150 $1,610.00
200 $1,920.00
250 $2,230.00

Overpayments to Contractor. The City may credit erroneous payments or overpayments against amounts invoiced
by Contractor. If the City does not take such credits, Contractor shall promptly, but in all cases within 30 days, refund
to the City the full amount of any erroneous payment or overpayment upon Notice of an erroneous payment or
overpayment to which Contractor is not enfitled.

Credits. Any credits due the City under this Agreement may be applied against Contractor’s invoices with appropriate
information attached, upon giving of Notice required herein, if any, by the City to Contractor.

52.  Advance Payment Prohibited

The City does not accept requests for early payment, down payment or partial payment, Maintenance, subscriptions
may be paid up to one year in advance provided that should the City terminate early, the amount paid shall be
reimbursed to the City on a prorated basis; all other expenses are payable net 30 days after receipt and acceptance of
satisfactory compliance.

5d. Travel and Other Direct Charges.

If the specifications and scope of work for this purchase have specifically identified travel and/or other direct costs that
the City intends to reimburse, then the following requirements shall apply. All such expenses must be pre-approved in
writing by the Project Manager. If the specifications and scope of work do not clearly identify such costs for
compensation, than no compensation will be given.

e  City will reimburse the Agreement or at actual cost for expenditures that are pre-approved by the City in writing
and are necessary and directly applicable to the work required by this Agreement provided that similar direct
project costs related fo the Agreements of other clients are consistently accounted for in a like manner. Such
direct project costs may not be charged as part of overhead expenses or include a markup, Other direct charges
may include, but are not limited to the following types of items: travel, printing, cell phone, supplies, materials,
computer charges, and fees of subContractors or subContractors.

» The billing for third party direct expenses specifically identifiable with this project shall be an itemized listing of the
charges supported by copies of the original bills, invoices, expense accounts, subContractor/subContractor paid
invoices, and other supporting documents used by the Contractor to generate invoice(s) to the City. The original
supporting documents shall be available to the City for inspection upon request. All charges must be necessary
for the services provided under this Agreement,

o The City will reimburse the actual cost for travel expenses incurred as evidenced by copies of receipts (excluding
meals) supporting such travel expenses, and in accordance with the City of Seattle Travel Policy, details of which
can be provided upon request.






o Airfare: Airfare will be reimbursed at the actual cost of the airline ticket. The City will reimburse for Economy or
Coach class fare only. Receipts detailing each airfare are required. Unusual itineraries or multi-leg trips shall be
prorated to the business requirements of this contact at the sole discretion of the City.

e Meals: Meals will be reimbursed at the Federal Per Diem daily meal rate (excluding the “Incidental” portion of the
published CONUS Federal M&! Rate) for the city in which the work is performed (the current Federal Per Diem
daily meal rate used by the City for reimbursement will be provided upon request). Receipts are nof required as
documentation. The invoice shall state “the meals are being billed at the Federal Per Diem daily meal rate", and
shall detail how many of each meal is being billed (e.g. the number of breakfasts, lunches, and dinners). The City
will not reimburse for alcohol at any time.

o Lodging: Lodging will be reimbursed at actual cost incurred up to a maximum of the published Runzheimer Cost
Index for the city in which the work is performed (the current maximum allowed reimbursement amount can be
provided upon request). Receipts detailing each day / night lodging are required. The City will not reimburse for
ancillary expenses charged to the room (e.g. movies, laundry, mini bar, refreshment center, fitness center, sundry
itams, efc.)

e Vehicle Mileage: Vehicle mileage will be reimbursed at the Federal Internal Revenue Service Standard Business
Mileage Rate in affect at the time the mileage expense is incurred (the current 2014 rate is 56.0 cents per mile =
$.56). Documentation of mileage incurred is required. Please note: payment for mileage incurred for long
distances traveled shall not be more than an equivalent trip round-trip airfare on a commercial airline for a coach
or economy class ticket.

o Rental Car: Rental car expenses will be reimbursed at the actual cost of the rental. Rental car receipts are
required for all rental car expenses. The City will reimburse for a standard car of a mid-size class or less. The
City will not reimburse for ancillary expenses charged to the car rental (e.g. GPS unit).

o Miscellaneous Travel (e.g. parking, rental car gas, taxi, shuttle, toll fees, ferry fees, etc.): Miscellaneous travel
expenses will be reimbursed at the actual cost incurred. Receipts are required for each expense of $10.00 or
more. :

o Miscellaneous other business expenses (e.g. printing, photo development, binding): Other miscellaneous
business expenses will be reimbursed at the actual cost incurred and may not include a markup. Receipts are
required for all miscellaneous expenses that are billed.

o SubContractor: SubContractor expenses will be reimbursed at the actual cost incurred and may not include a
markup. Copies of all subContractor invoices that are rebilled to the City are required.

¢ Disputed Work
Notwithstanding all above, if the City believes in good faith that some portion of Work has not been completed
satisfactorily, the City may require Contractor to correct such work prior to The City payment. In such event, the
City will provide to Contractor an explanation of the concem and the remedy that the City expects. The City may
withhold from any payment that is otherwise due, an amount that the City in good faith finds to be under dispute,
or if the Contractor does not provide a sufficient remedy, The City may retain the amount equal to the cost to The
City for otherwise correcting or remedying the work not properly completed.

6. Taxes, Fees and Licenses

6.2.  Taxes: Where required by state statute, ordinance or regulation, Contractor shall pay for and maintain in
current status all taxes that are necessary for Agreement performance. Unless otherwise indicated, The City agrees to
pay State of Washington sales or use taxes on all applicable consumer services and materials purchased. No charge
by the Contractor shall be made for federal excise taxes and The City agrees to fumish Contractor with an exemption
certificate where appropriate.






63.  Fees and Licenses: Contractor shall pay for and maintain in a current status, any license fees, assessments,
permit charges, efc., which are necessary for Agreement performance. It is the Contractor’s sole responsibility to
monitor and determine any changes or the enactment of any subsequent requirements for said fees, assessments, or
charges and to immediately comply with said changes during the entire term of this Agreement. Contractor must pay all
custom duties, brokerage or import fees where applicable as part of the Agreement price. Contractor shall take all
necessary actions to ensure that materials or equipment purchased are expedited through customs.

64. Contractor is to calculate and enter the appropriate Washington State and local sales tax on the invoice. Tax
is to be computed on new items after deduction of any trade-in, in accordance with WAC 458-20-247.

7. License for Use
The Contractor grants to the City a nonexclusive license to use, access to use and access the System and Hosted
Services in whole or in part for supporting the intemal operations of the City. The licenses hereunder are granted as of
the earlier of the date of first access or delivery of the Contractor Technology, Deliverables, System, and Hosted
Services and continue until the City retums or ceases to use and access the Contractor Technology, Deliverables,
System and Hosted Services.

7.1_License. Contractor hereby grants to City a limited, non-exclusive, non-transferable, non-assignable
license to use the Product Solution. Without the prior written consent of Contractor, City shall not: (i)
disclose, disseminate, distribute, transfer, sell or otherwise provide the Product Solution or any related
materials to any third-party entity; (ii) sublicense, rent, timeshare or use the Product Solution in a service
bureau offering; or (iii) remove or alter any trademark, trade name, copyright, or other proprietary notices
appearing on the Product Solution and any related materials. City shall not acquire any rights in the
Product Solution and all related materials other than those specified in this SOW. City shall use
reasonable efforts to prohibit any person who is not an Authorized User to have access to the Product
Solution and any related materials without Contractor’s prior written consent,

1.2 Verification. Contractor may, at its sole expense, audit City's use of the Product Solution, provided that
any such audit shall not unreasonably interfere with City's business activities. An audit may be conducted
no more than once annually with at least two (2) weeks prior written notice by Contractor at a time agreed
fo by the parties. If an audit reveals that City has underpaid fees, City shall pay Contractor such underpaid
fees based upon the pricing described within the "NUMBER OF AUTHORIZED USERS AND FEES”
section and reimburse Contractor for all related audit expenses. City shall cooperate with Contractor to
provide all the information necessary to conduct any such audit.

8. Software Upgrades and Enhancements
Contractor shall:

8.1.  Supply at no additional cost updated versions of the Software to operate on upgraded versions of operating
systems, upgraded versions of firmware, or upgraded versions of web browsers;

8.2.  Supply at no additional cost interface modules that are developed by Contractor for interfacing the Software to
other Software products.; and

8.3.  Supply at no additional cost updated versions of the Software that encompass improvements, extensions,
maintenance updates, error corrections, or other changes that are logical improvements or extensions of the
original Software supplied to City

8.4, Unless otherwise mutually agreed to in writing, Contractor shall maintain any and all Third-party Software
products at their most current version or no more than one version back from the most current version and at
no additional charge. However, Contractor shall not maintain any Third-party Software versions, including
one version back, if any such version would prevent the City from using any functions, in whole or in part, or
would cause Deficiencies in the System. If implementation of an upgrade to a Third-party Software product
requires personnel in addition to the Staff proposed in the Response for the Hosted Services, the City and
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Contractor shall discuss whether to implement such an upgrade and, if mutually agreed upon in writing, any
additional Charges to be paid by the City for such upgrade. Any additional costs that are charged by a Third-
party Software manufacturer for an upgrade to a Third-party Software product that is not covered by such
product's maintenance agreement shall be charged to and paid for by Contractor.

9. Warranties

95

9.1

9.2

9.3

Deliverables. Contractor represents and warrants that each Deliverable shall meet and conform to its applicable
Specifications as provided herein following its Acceptance and during the Term. Contractor also represents and
warrants that the System and Hosted Services, in whole and in part, shall operate in accordance with the Detailed
System Design Deliverables, the Performance Standards, the other Acceptance Criteria, the Documentation, and
this Agreement following their Acceptance and during the Term.

Hosted System Services. Contractor represents and warrants that: (a) It shall perform all Services required
pursuant to this Agreement in a professional manner, with high quality, (b) It shall give the highest priority to the
performance of the Services, (c) Time shall be of the essence in connection with performance of the Services for
Deliverables. Contractor shall immediately re-perform Services which are not in compliance with such
representations and warranties at no cost to the City.

Warranty Against Planned Obsolescence

The Contractor warrants that the products and services proposed to and acquired by the City under this
Agreement are new and of current manufacture, and that it has no current plans for announcing a replacement line
that would be marketed by Confractor as a replacement for any of the products provided to the City under this
Agreement and would result in reduced support for the product line within which the System fumished to the City
is contained. The Contractor further warrants that, in the event that a major change in hardware, software, or
operating system occurs that radically alters the design architecture of the System and makes the current design
architecture obsolete within three (3) years after full execution of this Agreement, and if the City continues its
annual maintenance Agreement with the Contractor, the Contractor shall provide the City with a replacement
hardware, software, or operating system(s) that continues the full functionality of the systems, at no extra cost to
the City.

94 No Surreptitious Code Warranty

941  Contractor warrants to the City that the System, Hosted Services and Contractor Technology provided
to the City under this Agreement contain or shall contain no Self-help Code or any Unauthorized Code.
Contractor further warrants that Contractor shall not introduce, via modem or otherwise, any code or
mechanism that electronically notifies Contractor of any fact or event, or any key, node, lock, time-out,
or other function, implemented by any type of means or under any circumstances, that may restrict the
City's use of or access fo the Software, Data, or Equipment, in whole or in part, based on any type of
limiting criteria, including without limitation frequency or duration of use for any copy of the Software
provided to the City under this Agreement.

9.4.2  Contractor shall defend the City against any claim, and indemnify and hold harmless the City against
any loss or expense arising out of any breach of this waranty. No limitation of liability, whether
Agreementual or statutory, shall apply fo a breach of this warranty.

Title Warranty and Warranty against Infringement

Contractor hereby warrants and represents to City that Contractor is the owner of the Contractor Technology, Hosted
Services and System licensed hereunder or otherwise has the right to grant to the City, the licensed rights to the
Contractor Technology, Hosted Services, and System provided by Contractor through this Agreement without violating
any rights of any third party worldwide. Contractor represents and warrants that: (i) Contractor is not aware of any claim,
investigation, litigation, action, suit or administrative or judicial proceeding pending or threatened based on claims that the
Contractor Technology, System or Hosted Services infringe or misappropriate any patents, copyrights, or trade secrets of
any third party, and (ii) the Contractor Technology, System and Hosted Services do not infringe upon or misappropriate
any patents, copyrights, trade secreis or any other intellectual property rights of any third party. The City shall receive






9.6

9.7

prompt Notice of each notice or claim of copyright infringement or infringement or misappropriation of other intellectual
property right worldwide received by Contractor with respect to the Contractor Technology, Hosted Services, or System
delivered under this Agreement.

Contractor shall, at its expense, defend, indemnify, and hold harmless the City and its employees, officers,
directors, Contractors and agents from and against any claim or action against the City which is based on a
claim that any Deliverable or Service any part thereof under this Agreement infringes a patent, copyright, utility
model, industrial design, mask work, trademark, or other proprietary right or misappropriates a trade secret,
and Contractor shall pay all losses, liabiliies, damages, penalties, costs, fees (including reasonable attorneys'
fees) and expenses caused by or arising from such claim. The City shall promptly give Contractor notice of any
such claim. . In the event a final injunction or order is obtained against the City's full use of the
Deliverables/Services/System or any portion thereof as a result of any such claim, suit or proceeding, and if no
further appeal of such ruling is practicable, Contractor shall, as mutually agreed upon and at Contractor's
expense:

a. procure for the City the right to continue full use of the Hosted System; or

b. replace or modify the same so that it becomes non-infringing (which modification or replacement shall not affect
the obligation to ensure the Deliverables/Services/System conforms with applicable Statement of Work); or

¢. if the product was purchased and the actions described in item (a) or (b) of Section 13.3 are not practicable,
refund the full purchase price and remain liable for all damages suffered by the City as a result of the loss of the
infringing product and any other continued utility of which to the City is adversely affected by the removal of the
infringing product, and hold the City harmless from-any further liability therefor under any applicable Order,
Settlement, or other Agreement.

In no event shall the City be liable to Contractor for any lease, rental, service, or maintenance payments after the date,
if any, that the City is no longer legally permitted to use the Hosted Services because of such actual or claimed
infringement.

No settiement that prevents the City from continuing to use the Hosted Service, other products or Software
documentation as provided in this Agreement shall be made without the City's prior written consent. In all events, the
City shall have the right to participate at its own expense in the defense of any such suit or proceeding through counsel
of its own choosing.

The indemnification obligation set forth in this section shall survive the expiration or earfier termination of this
Agreement.

No Liens

The Contractor warrants that Contractor is authorized to provide full use of the Hosted Services to the City as provided
herein and that such Hosted Services is not subject to any lien, claim or encumbrance inconsistent with any of the
City's rights under this Agreement and that the City is entitled to and shall be able to enjoy quiet possession and use of
the Hosted Services without interruption by Contractor or any other person making a claim under or through the
Contractor or by right of paramount title.

Maintenance Services Warranty

The Contractor warrants that, in performing the services under This Agreement, the Contractor shall strictly comply with
the descriptions and representations as to the services, including performance capabilities, accuracy, completeness,
characteristics, Statement of Work, configurations, standards, function and requirements, which appear in this
Agreement and in the Contractor's response o the City's Request for Proposal. Errors or omissions commitied by the
Contfractor in the course of providing Services shall be remedied by the Contractor at its own expense.






9.8

Warranty Services and Hosted Services.

General Responsibilities. The Contractor warrants the hosted service for the term of this agreement. During the
Warranty Periods, Contractor shall provide Services as described below in this Section as the Warranty Services at no
additional cost to correct Deficiencies in the System and Hosted Services and to repair and maintain the System and
Hosted Services in accordance with the Specifications. Contractor shall perform these Warranty Services after the
Warranty Periods and during Hosted Services at Charges described in Statement of Work, SEA-002 (attached).
Contractor's Warranty Senvice responsibilities shall include but not be limited to the following while assisting THE CITY in
operating and maintaining the System and Hosted Services:

982 Promptly repair or replace the System and Hosted Services, or any portion thereof, that has Deficiencies;

983 Maintain the System and Hosted Services in accordance with the Specifications and terms of this Agreement

and meet all availability and system performance service levels as specified in the Statement of work and/or
Service Level Agreement (SLA), Exhibit A. In the event the Hosted System requires failover activities, then the
Contractor shall be responsible for continuance of the Hosted System and the City shall not be subject
additional costs unless otherwise specified in this agreement

984  Upon request by the City, re-perform any Service that fails to meet the requirements of this Agreement at no

additional cost;

985  Coordinate with the City all tasks related to correcting problems and Deficiencies connected with the Software

or the Equipment.

9.8.6 Inquiry Assistance. Contractor shall respond fo inquiries from the City, and with the foliowing, as applicable:

9.8.6.1 Responses to questions relating to the Software, including without limitation isolating problems to the
Software, Data or Equipment;

9.8.6.2 The development, on a best efforts basis, of a temporary solution to or an emergency bypass of a
Deficiency;

9.8.6.3 Corrections and repairs of errors, problems or Deficiencies with the Software, to the extent
technically feasible; and

9.8.6.4 Clarification of Documentation.

10. Enhancements.

Contractor shall provide the City with all Enhancements and associated documentation that are provided as general
releases to the Software, in whole or in part, as part of the Hosted Services. Such Documentation shall be adequate
to inform the City of the problems resolved including any significant differences resulting from the release which are
known by Contractor. Contractor warrants that each such Enhancement general release shall be tested and perform
according to the Specifications. Contractor agrees to correct corrupted Data that may result from any System
Deficiency introduced by the Enhancement at no cost to the City.

Enhancements to correct any Deficiency shall be provided fo the City at no additional cost and without the need for a
Work Order.

Should the Contractor not be able to correct the hosted system so that it complies with the specifications in the
Statement of Work and/or Service Level Agreement, to the City's reasonable satisfaction in a timely manner, the City
may terminate this Agreement and Section 39 of this Agreement shall be executed.






11. Ownership of Deliverables

Except for the licensed System Software and its related documentation, all data and work products produced under
this Agreement shall be considered work made for hire under the U.S. Copyright Act, 17 U.S.C. 101 et seq, and shall
be owned by the City.

The City shall own all right, title and interest in and to the City’s Confidential Information defined in Section 34, the
City's intellectual property, and the City's Property. To the extent Contractor produces any Data, Contractor shall take
all actions necessary and shall transfer ownership of the Data to the City following its development. The Data shall be
deemed City of Seattle work made for hire for all purposes of copyright law, and copyright shall belong solely to the
City. In the event that any such work is adjudged to be not a work made for hire, Contractor agrees to assign and
hereby assigns all copyright in such work to the City. Contractor shall, assist the City or its nominees to obtain
copyrights, trademarks, or patents for all such works. The Contractor agrees to execute all papers and to give all facts
known to it necessary to secure United States copyrights and to transfer or cause fo transfer to the City right, title and
interest in and to such works. '

12. Protection of Persons and Property

121  Person
The Contractor and the City shall each take reasonable precautions for the safety of employees of the other, and
shall each comply with all applicable provisions of federal, state, and local laws, codes and regulations to prevent
or avoid any accident or injury to a person on, about or adjacent to any premises where work under this
Agreement is being performed.

122  Property
The Contractor shall take reasonable steps to protect the City's property from injury or loss arising in connection
with the Contractor's performance or failure of performance under this Agreement.

123  No Smoking
The Contractor shall not allow any employee of the Contractor or any sub or agent thereof to smoke inside any
City facility.

13 Project Work,Communication and Invoices

If delivered by the U.S. Postal Service, it must be addressed to:
Teri Allen
City of Seattle, Treasury Operations
PO Box 34214
Seattle, WA 98124-4214

If delivered by any other company, it must be addressed to:
Teri Allen
City of Seattle, reasury Operations
Seattle Municipal Tower
700 5 Ave., #4250
Seattle, WA 98104

Phone: 206 684-5226
Fax: 206-684-8625
E-Mail: teri.allen@seattie.gov






Official Agreement notices shall be delivered to the following addresses (or such other address (es) as either party may
designate in writing):

If to City delivered by the U.S. Postal Service, It must be addressed to:

Carmalinda Vargas, Strategic Advisor

City Purchasing Division

PO Box 94667

Seattle, WA 98124-4687

If debivered by any other company or the US Postal Express Service:
Carmalinda Vargas, Strategic Advisor

City Purchasing Division

Seattle Municipal Tower

700 5" Ave., # 4350

Seattle, WA 88104-5042

Phone; 206-615-1123
Fax: 206-233-5155

E-Mail: Carmalinda.Vargas@seattle.gov
14 Security
The Contractor shall provide the City with a copy of Contractor's Information Security Policy on request. Contractor's

policy should be similar in scope and include controls similar to the City's Information Systems Security Policy included
below and also located at: hitp://www.seattle.gov/informationsecurity/pdf/ISSP-Web. pdf.

IS5P-Web. pdf

Contractor shall provide to the City an attestation by an objective third party, stating that the application has been tested
for common security vulnerabilities as articulated by the "OWASP Top-10". These include sql injection, cross-site
scripting, cross-site request forgery, and others. See www.owasp.orq for details. This testing must be performed at the
expense of the Contractor and by an objective third party

The attestation may be simply an executive summary of the technical report, stating that the application has been tested
against the aforementioned standard, and found fo be free of security defect...

The City may require the Contractor re-test the Hosted System if there are significant changes such as addition of
functionality, structural or architecture changes, or the addition of infrasfructure components.

15 Contractor Authorizations
Contractor represents and warrants that:

15.1 Contractor is a [corporation duly incorporated, validly existing and in good standing under the laws of its state of
incorporation and has all requisite corporate power and authority to execute, deliver and perform its obligations
under this Agreement;

15.2 The execution, delivery and performance of this Agreement has been duly authorized by Contractor and no
approval, authorization or consent of any govemmental or regulatory agency is required to be obtained in order for
Contractor to enter into this Agreement and perform its obligations under this Agreement;

15.3 Contractor is duly authorized to conduct business in and is in good standing in each jurisdiction in which Contractor
will conduct business in connection with this Agreement;
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154 Contracior has obtained all licenses, certifications, permits, and authorizations necessary to perform the Services
under this Agreement and currently is in good standing with all regulatory agencies that regulate any or all aspects of
Contractor's performance of the Services. Contractor will maintain all required certifications, licenses, permits, and
authorizations during the term of this Agreement at its own expense. Contractor must maintain any certifications that
were specified as a minimum requirement in the selection process. If during the period of the Agreement, a new
certification is established as a minimum requirement for similar applications, the Contractor shall, within a
reasonable time, obtain that certification.

15.5 Contractor has the full power and authority to grant to the City, the rights described in this Agreement without
violating any rights of any third party and that there is currently no actual or threatened suit by any such third party
based on an alleged violation of such rights by Contractor. Contractor further represents and warrants that the
person executing this Agreement for Contractor has actual authority to bind Contractor to each and every term,
condition and obligation to this Agreement, and that all requirements of Confractor have been fulfilled to provide such
actual authority.

16 Ability to Perform

Contractor represents and warrants that:

16.1 Contractor has and shall continue to have the financial ability, by itself or through a line of credit or other financial
support, to provide THE CITY with at least six months of Services, including Hosted Services during any period of
this Agreement, without reimbursement for the Services or expenses;

16.2 Contractor has and shall continue to have the financial resources to fund the capital expenditures required under this
Agreement without advances by THE CITY or assignment of any payments by THE CITY to a financing source;

16.3 Each subContractor providing a substantial amount of the Services under this Agreement has and shall continue to
have the financial resources to carry out its duties under this Agreement; and

164 Contractor's methods of accounting are consistent with generally accepted accounting principles and are capable of
segregating costs by release, stage, segment, or cost objective in order to support Change Order accounting.

16,5 Contractor represents and warrants that it has the requisite training, skill and experience necessary to provide Work
and is appropriately accredited and licensed by all applicable agencies and govemmental entities.

17 Inspection
Work shall be subject, at all times, to inspection by and with approval of the City, but the making (or failure or delay in

making) such inspection or approval shall not relieve Contractor of responsibility for performance of the Work in
accordance with this Agreement, notwithstanding the City's knowledge of defective or noncomplying performance, its
substantiality or the ease of ifs discovery. Contractor shall provide sufficient, safe, and proper facilities and equipment for
such inspection and free access to such facilities.

18 Equal Benefits
A. The Contractor shall comply with SMC Ch 20.45 and Equal Benefit Program Rules, which require the
Contractor to provide the same or equivalent benefits (“equal benefits”) to domestic partner of
employees as the Contractor provides to spouses of employees. At City request, the Contractor shall
provide information and verification of the Contractor’s compliance.
B. Any violation of this Section is material breach, for which the City may exercise enforcement actions or
remedies defined in SMC Chapter 20.45.
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19 General Legal Requirements

19.1  General Requirement: Contractor, at no expense to The City, shall comply with all applicable laws of the United
States and the State of Washington; the Charter and ordinances of The City; and rules, regulations, orders, and
directives of their administrative agencies and the officers thereof. Without limiting the generality of this
paragraph, the Contractor shall specifically comply with the following requirements of this section.

19.2  Licenses and Similar Authorizations: Contractor, at no expense to The City, shall secure and maintain in full force
and effect during the term of this Agreement all required licenses, permits, and simifar legal authorizations, and
comply with all requirements thereof.

19.3 Performance Standard. All duties by Contractor or designees shall be performed in a manner consistent with
accepted practices for other similar Work.

194  Legal Disclaimer. The SOW deliverables are intended to assist City in providing general training and awareness
activities. City acknowledges and understands that Contractor is not a law firm and any SOW deliverables or
service provided for regulatory or compliance topics are for general educational purposes and do not constitute
legal advice. The SOW deliverables should be used in the manner City deems most appropriate for reaching its
business goals.

20 Changes to City Programs.

20.1 The parties acknowledge that the City programs supported by this Agreement may be subject to continuous change
during the term of this Agreement. Except as provided in this Section, Contractor has provided for or will provide for
adequate resources, to reasonably accommodate such changes. Should Contractor be unable to accommodate those
changes, the City has the right to terminate the Agreement.

20.2 The parties also acknowledge that the Contractor was selected, in part, because of its expertise, experience, and
knowledge concerning applicable federal and/or State laws, regulations, policies, or guidelines that affect the
performance of the Services and System.

20.3 In keeping with the City reliance on the Contractor's knowledge, experience and expertise, the Contractor will be
responsible for identifying changes in applicable federal or State legislative enactments and regulations and the impact
of such changes on the performance of the Services or Deliverables or the City's use of the Services or Deliverables.
The Contractor must timely notify the City of such changes and must work with the City to identify the impact of such
changes on how the City uses the Services or Deliverables.

20.4 Noncompliance. The Contractor will be responsible for any fines, penalties, or disallowances imposed on the City or
: Contractor arising from any noncompliance with the laws, regulations, policies, and guidelines that affect the Services
or Deliverables that are to be provided or that have been provided by the Contractor, its SubContractors or agents.

21 Indemnification
To the extent permitted by law, the Contractor shall protect, defend, indemnify and hold the City harmless from and
against all claims, demands, damages, costs, actions and causes of actions, liabilities, fines, penalties, judgments,
expenses and attomey fees, resulting from the injury or death of any person or the damage to or destruction of property,
or the infringement of any patent, copyright, trademark or trade secret, arising out of the work performed or goods
provided under this Agreement, or any other acts or omissions by the Contractor, or the Contractor’s violation of any law,
ordinance or regulation, Agreement provision or term, or condition of regulatory authorization or permit, except for
damages resulting from the sole negligence of the City. As fo the City of Seattle, the Contractor waives any immunity it
may have under RCW Title 51 or any other Worker's Compensation statute. The parties acknowledge that this waiver
has been negotiated by them, and that the Agreement price reflects this negotiation.

22 Insurance

Except as specified otherwise, Contractor shall obtain at time of award and maintain in force, minimum coverages and
limits of liability of insurance specified befow. If the Contractor fails to obtain or maintain these coverages, the City may
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withdraw its intent to award. All costs are bomne by the Contractor.
22.1 MINIMUM COVERAGES AND LIMITS OF LIABILITY. Contractor shall at all times during the term of this Agreement
maintain continuously, at its own expense, minimum insurance coverages and limits of liability as specified below:

2211 Commercial General Liability (CGL) insurance, including:

- Premises/Operations

- Products/Completed Operations

- Personal/Advertising Injury

- Agreementual

- Independent Contractors

- Stop Gap/Employers Liability with minimum limits of liability of $1,000,000 each
occurrence combined single limit bodily injury and property damage (‘CSL"), except:
$1,000,000 Personal/Advertising Injury
$1,000,000 each accident/disease/employee Stop Gap/Employer's Liability

22.1.2 Automobile Liability insurance, including coverage for owned, non-owned, leased or hired vehicles with a
minimum limit of liability of $1,000,000 CSL.

221.3  Worker's Compensation for industrial injury to Contractor's employees in accordance with the provisions of
Title 51 of the Revised Code of Washington,

22.14  Professional Liability Errors and Omissions, with coverage of not less than $1 million per occurrence/$1
million general aggregate.

22.2 CITY AS ADDITIONAL INSURED. The City of Seattle shall be included as an additional insured under CGL and
Automobile Liability insurance for primary and non-contributory limits of liability.

22.3 LIMITS OF INSURANCE COVERAGE. The limits of insurance coverage specified herein in subparagraph 26.1 are minimum
limits of insurance coverage only and shall not be deemed to limit the liability of Contractor's insurer except as respects the stated
limit of liability of each policy. Where required to be an additional insured, the City of Seattle shall be so for the full limits of
insurance coverage required by Contractor, whether such limits are primary, excess, contingent or otherwise. Any limitations of
insurance liability shall have no effect on Contractor’s obligation to indemnify the City.

224 MINIMUM SECURITY REQUIREMENT. All insurers must be rated A- VIl or higher in the current A.M. Best's Key
Rating Guide and licensed to do business in the State of Washington unless coverage is issued as surplus lines by a
Washington Surplus lines broker.

22.5 SELF-INSURANCE. Any self-insured retention not fronted by an insurer must be disclosed. Any defense costs or
claim payments falling within a self-insured retention shall be the responsibility of Contractor.

226 EVIDENCE OF COVERAGE. Prior to performance of any scope of work under this Agreement, Contractor shall
provide certification of insurance acceptable to the City evidencing the minimum coverages and limits of liability and
other requirements specified herein. Such certification must include a copy of the policy provision documenting that
the City of Seattle is an additional insured for commercial general liability insurance on a primary and non-contributory
basis. Certification should be issued to The City of Seattle, Risk Management Division, Seattle, WA and shall be
delivered in electronic form either as an email attachment to riskmanagement@seattle.gov or faxed to (206) 470-
1270.

23 Review of Contractor Records
Contractor and its SubContractors shall maintain books, records, documents and other evidence relating to this
Agreement, including but not limited to protection and use of City's Confidential Information, and accounting
procedures and practices which sufficiently and properly reflect all direct and indirect costs of any nature invoiced in
the performance of this Agreement. Contractor shall retain all such records for six (6) years after the expiration or
termination of this Agreement. Records involving matters in litigation related to this Agreement shall be kept for six (6)
years from the date of expiration or termination of this Agreement whichever is later.
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All such records shall be subject at reasonable times and upon prior notice to examination, inspection, copying or audit
by personnel so authorized by the City's Agreement Administration and/or the Office of the Auditor and federal officials
so authorized by law, rule, regulation or Agreement, when applicable, at no additional cost to the City. During this
Agreement's term, Contractor shall provide access fo these items at a mutually agreeable time and place. Contractor
shall be responsible for any audit exceptions or disallowed costs incurred by Contractor or any of its SubContractors.
Contractor shall incorporate in its subAgreements this section’s records retention and review requirements.

It is agreed that books, records, documents and other evidence of accounting procedures and practices related to
Contractor's cost structure, including overhead, general and administrative expenses, and profit factors shall be
excluded from City's review unless the cost or any material issue under this Agreement is calculated or derived from
these factors.

24 independent Contractor
The relationship of Contractor to The City by reason of this Agreement shall be that of an independent Contractor. This
Agreement does not authorize Contractor to act as the agent or legal representative of the City for any purpose
whatsoever. Contractor is not granted any express or implied right or authority to assume or create any obligation or
responsibility on behalf of or in the name of The City or to bind The City in any manner or thing whatsoever.

It is the intention and understanding of the Parties that Contractor shall be an independent Contractor and that the City
shall be neither liable for nor obligated to pay sick leave, vacation pay or any other benefit of employment, nor to pay
any social security or other tax that may arise as an incident of employment. The Contractor shall pay all income and
other taxes as due. Industrial or other insurance that is purchased for the benefit of the Contractor shall not be
deemed to convert this Agreement to any employment Agreement. It is recognized that Contractor may or will be
performing professional Work during the term for other parties and that The City is not the exclusive user of the Work
that Contractor will provide.

25 Assignment and SubContractor
o Assignment: Contractor shall not assign any of its obligations under this Agreement without Seattie's written
consent, which may be granted or withheld in Seattle’s sole discretion.

o SubContracting: Contractor shall not subcontract any of its obligations under this Agreement without
Seattle's written consent, which may be granted or withheld in Seattle's sole discretion. Contractor shall
ensure that all subContractors comply with the obligations, requirements and terms and conditions of the
subAgreement, except for Equal Benefit provisions. Seattle’s consent to subContract shall not release the
Contractor from liability under this Agreement, or from any obligation to be performed under this Agreement,
whether occurring before or after such consent to subContract.

26 No Conflict of Interest.
Contractor confirms that Contractor does not have a business interest or a close family relationship with any City officer
or employee who was, is, or will be involved in the Contractor selection, negotiation, drafting, signing, administration, or
evaluating the Contractor's performance.

27 No Gifts or Gratuities.

Contractor shall not directly or indirectly offer anything of value (such as retainers, loans, entertainment, favors, gifts,
tickets, trips, favors, bonuses, donations, special discounts, work or meals) to any City employee, volunteer or official,
that is intended, or may appear to a reasonable person to be intended, o obtain or give special consideration to the
Contractor. Promotional items worth less than $25 may be distributed by the Contractor to City employees if the
Contractor uses the items as routine and standard promotions for business. Any violation of this provision may result in
termination of this Agreement. Nothing in this Agreement prohibits donations to campaigns for election to City office,
s0 long as the donation is disclosed as required by the election campaign disclosure laws of the City and of the State.

28 Current and Former City Employees, Officers, and Volunteers.
Throughout the term of the Agreement, Contractor shall provide written notice to City Purchasing and the City Project
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Manager of any current or former City employees, officials or volunteers, that are working or assisting on solicitation of
City business or on completion of the awarded Agreement. The Contractor must be aware of the City Ethics Code,
Seattle Municipal Code 4.16 and advise Contractor workers as applicable.

29 Agreement Workers with 1,000 Hours
Throughout the term of the Agreement, Contractor shall provide written nofice to City Purchasing and the City Project
Manager of any Agreement worker that shall perform more than 1,000 hours of Agreement work for the City within a
rolling 12-month period. Such hours include those that the Agreement worker performs for the Agreement, and any
other hours that the worker performs for the City under any other Agreement. Such workers are subject to the
requirements of the City Ethics Code, Seattle Municipal Code 4.16. The Contractor shall advise their Agreement
workers as applicable.

30 Errors & Omissions: .
Contractor shall be responsible for the professional quality, technical accuracy, and the coordination of all designs,
drawings, Statement of Work, and other services furnished by or on the behalf of the Contractor under this Agreement.
The Contractor, without additional compensation, shall correct or revise any erors or omissions in the designs,
drawings, Statement of Work, and/or other Contractor services immediately upon notification by The City. The
obligation provided for in this section with respect to any acts or omissions during the term of this Agreement shall
survive any termination or expiration of this Agreement and shall be in addition to all other obligations and liabilities of
the Contractor.

31 Data Storage and Retention
Contractor agrees to store and retain City data in accordance with City record retention requirements for the type of
data being stored (records documenting training courses, seminars and workshops provided by the City to the public,
customers, contractors or agency employees) for 1 year after training provided per City’s Disposal Authority Number
GS2011-181.

32 Confidentiality

The State of Washington's Public Records Act (Release/Disclosure of Public Records) Under Washington State Law
(reference RCW Chapter 42.56, the Public Records Act) all materials received or created by the City of Seattle are
considered public records. These records include but are not limited to bid or proposal submittals, agreement documents,
Agreement work product, or other bid material.

The State of Washington's Public Records Act requires that public records must be promptly disclosed by the City upon
request unless that RCW or another Washington State statute specifically exempts records from disclosure. Exemptions
are narrow and explicit and are listed in Washington State Law (Reference RCW 42.56 and RCW 19.108).

As mentioned above, all City of Seattle offices (“the City") are required to promptly make public records available upon
request. However, under Washington State Law some records or portions of records may be considered legally exempt
from disclosure. A list and description of records identified as exempt by the Public Records Act can be found in RCW
42.56 and RCW 19.108.

If the City receives a public disclosure request for any records or parts of records that Contractor has properly and
specifically listed on the City Non-Disclosure Request Form (Form) submitted with Contractor’s bid/proposal, or records that
have been specifically idenfified in this Agreement, the City will notify Contractor in writing of the request and will postpone
disclosure. While it is not a legal obligation, the City, as a courtesy, will allow Contractor up to ten business days to obtain
and serve the City with a court injunction to prevent the City from releasing the records (reference RCW 42.56.540). If you
fail to obtain a Court order and serve the City within the ten days, the City may release the documents.

The City will not assert an exemption from disclosure on Contractor's behalf. If Contractor believes that its records are

exempt from disclosure, Contractor is obligated to seek an injunction under RCW 42.56.540. Contractor acknowledges that
the City will have no obligation or liability to Contractor if the records are disclosed.
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331 City's Confidential Information:

33.1.1 The following are hereby designated to be the City's Confidential information: the City's Data (including , but not
limited to records, files, forms, documents, and other data regardless of format), meta-Data either described or
embedded in the Data and City documents, City employee information including but not limited to names, address,
Social Security numbers, e-mail addresses, telephone numbers, financial profiles, credit card information, driver's
license numbers, medical data, law enforcement records, and such other Confidential information as may be
designated by the City fo the Contractor.

33.1.2 Except for disclosure of the City's Confidential Information to the City in order to comply with RCW 42.56, the
Contractor shall maintain all Confidential Information of the City in strict confidence, at least fo the same
extent as it protects the confidentiality of its own confidential information of like kind, but in no event with
less than reasonable care.

33.1.3 Contractor shall not at any time use, publish, sell, reproduce or disclose any Confidential Information, except
for disclosure to the City in order to comply with RCW 42.56 and except to authorized officers,
employees.The use or disclosure by Contractor of any City information not necessary for, or directly
connected with, the performance of Contractor's responsibility with respect to Services is prohibited except
upon the express written consent of the City.

The Contractor shall take all steps necessary, including without limitation oral and written instructions to all authorized
officers, employees, Contractors and agents to safeguard the City's Confidential Information in accordance with applicable
federal and State law and regulation and this Agreement against unauthorized disclosure, reproduction, publication or use,
and to salisfy their obligations under this Agreement i
33.1.4 The Contractor, and its officers, employees, Contractors and agents shall at all times comply with all security
standards, practices, and procedures which are equal to or exceed those of the City with respect to
information and materials which come into the Contractor's possession

33.1.5 The Contractor shall not move the City's confidential information to another geographical location without the
City's written permission. :

33.1.6 The City reserves the right to monitor, audit or investigate Contractor's use of the City's Confidential
Information collected, used, or acquired by Contractor under this Agreement.

33.1.7 The Contractor shall immediately report to the City any and all unauthorized disclosures or uses of the City
Confidential Information of which it or its officers, employees, employees, Contractors and agents is aware
or has knowledge. The Contractor acknowledges that any publication or disclosure of City Confidential
Information to others may cause immediate and irreparable harm to the City. If the Contractor should
publish or disclose such Confidential Information to others without authorization, the City shall inmediately
be entitled to injunctive relief or any other remedies to which it is entitled under law or equity without
requiring a cure period.

33.1.8 The use or disclosure by Contractor of any City information not necessary for, nor directly connected with, the
performance of Contractor’s responsibility with respect to Services is prohibited, except upon the express
written consent of the City

34 Publicity
No news release, advertisement, promotional material, tour, or demonstration related o the City's purchase or use of

the Contractor's product or any work performed pursuant to this Agreement shall be produced, distributed or take place
without the prior, specific approval of the City's Project Manager or his/her designee. It is permissible to use the City of
Seattle in the general list of customers on the Confractor's Web Site,
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35

Interlocal Agreement Act

RCW Chapter 39.34 allows cooperative purchasing between public agencies, non-profits and other political
subdivisions. Public agencies that file an Intergovernmental Cooperative Purchasing Agreement with the City of
Seattle may purchase from Agreements established by the City. The seller agrees to sell additional items at the bid
prices, terms and conditions, fo other eligible governmental agencies that have such agreements with the City. The
City of Sealtle accepts no responsibility for the payment of the purchase price by other governmental agencies.
Should the Contractor require additional pricing for such purchases, the Contractor is to name such additional pricing
upon Offer to the City.

36 Background Checks and Immigrant Status

The City has strict policies regarding the use of Background checks, criminal checks and immigrant status for Agreement
workers. The policies are incorporated into the Agreement and available for viewing on-line at
hitp://www.seattle.gov/business/WithSeattie.htm

37 Dispute Resolution

The parties shall endeavor to resolve any dispute or misunderstanding that may arise under this Agreement
concerning Contractor's performance or City's obligations between the Contractor's representative and the City's
representative. Either party may discontinue such discussions and may then pursue other means to resolve such
disputes, or may by mutual agreement pursue other dispute alternatives such as altemate dispute resolution
processes. Nothing in this dispute process shall in any way mitigate the rights, if any, of either party to terminate the
Agreement for cause or convenience.

The City and the Contractor agree that, the existence of a dispute notwithstanding, they will continue without delay to
carry out all their respective responsibilities under this Agreement that are not affected by the dispute. If the subject of
the dispute is the amount due and payable by the City for Services being provided by Confractor, Contractor shall
continue providing Services pending resolution of the dispute provided City pays Contractor the amount the City, in
good faith, believes is due and payable '

38 Termination

38.1 ForCause: The City may terminate this Agreement if the Contractor is in material breach of any of the terms of
this Agreement, and such breach has not been corrected to the City's reasonable satisfaction in a timely manner.

38.2 For City's Convenience: The City may terminate this Agreement at any time, without cause and for any reason
including the City's convenience, upon written notice to the Contractor.

38.3 Nonappropriation of Funds: The City may terminate this Agreement at any time without notice due to
nonappropriation of funds, whether such funds are local, state or federal grants, and no such notice shall be
required notwithstanding any notice requirements that may be agreed upon for other causes of termination.

384 Acts of Insolvency: The City may terminate this Agreement by written notice to Contractor if the Contractor
becomes insolvent, makes a general assignment for the benefit of creditors, suffers or permits the appointment of
a receiver for its business or assets, becomes subject to any proceeding under any bankrupicy or insolvency law
whether domestic or foreign, or is wound up or liquidated, voluntarily or otherwise.

385 Termination for Gratuities and/or Conflict of Interest: The City may terminate this Agreement by written notice to
Contractor if The City finds that a conflict of interest exists in violation of the city Ethics Code, or that any gratuity in
the form of entertainment, a gift, or otherwise, was offered to or given by the Contractor or any agent therefore to
any City official, officer or employee.

38.6 Notice: The City is not required to provide advance notice of termination. Notwithstanding, the City may issue a
termination notice with an effective date later than the termination notice itself. In such case, the Confractor shall
continue to provide products and services as required by the City until the effective date provided in the
termination notice.

38.7 Actions Upon Temmination: In the event of termination not the fault of the Contractor, the following shall apply:

38.7.2 Upon termination, the Contractor shall wind down and cease its services as quickly and efficiently as
reasonably possible, without performing unnecessary services or activiies and by minimizing negative
effects on the City from such winding down and cessation of services.

38.7.3 Contractor shall be paid for all products and services that have been ordered and accepted prior to the
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effective termination date or ordered before the effective termination date and ultimately accepted by the
City, together with any reimbursable expenses then due.

38.7.4 For System development projects, Contractor shall be paid for progress performed that has been
accepted by the City on or prior to the effective termination date, but in no event shall such compensation
exceed the maximum compensation to be paid under the Agreement.

38.7.5 Contractor agrees that such payment shall fully and adequately compensate Contractor and all subs for
all profits, costs, expenses, losses, liabilities, damages, taxes, and charges of any kind whatsoever
(whether foreseen or unforeseen) aftributable to the termination of this Agreement.

38.7.6  Contractor shall provide fo the City all City-owned data, Property and Deliverable in the possession of
either the Contractor within (15) business days, in the format originally used by the City prior fo
conversion and upload fo the Contractor, or in a format mutually agreed fo by both the Contractor and the
City. Where applicable, the Contractor shall provide the most current design documents, Agreement
documents, writings and other product it has completed to the date of termination, along with copies of all
project-related correspondence and similar items. The City shall have the same rights to use these
materials as if termination had not occurred.

In the event this Agreement expires or is terminated for any reason, the City shall retain its rights in all
Products, services and system progress that is in transit or delivered prior to the effective termination
date.

38.8 Transition Support: Contractor shall provide for a reasonable, mutually agreed period of time after the expiration or
termination of this Agreement, all reasonable transition assistance requested by the City, to allow for the expired or
terminated portion of the services to continue without interruption or adverse effect, and to facilitate the orderly transfer
of such Services to the City or its designees. Such transition assistance will be deemed by the parties to be governed
by the terms and conditions of this Agreement, except for those terms or conditions that do not reasonably apply to
such transition assistance. The City shall pay Contractor for any resources utilized in performing such fransition
assistance as, mutually agreed upon,

38.9 Actions for Non-Funding:

¢ The parties acknowledge and agree that this Agreement is dependent upon the availability of City funding. If
funding to make payments in accordance with the provisions of this Agreement is not available for this
Agreement, or is not allocated or allotted to the City for this Agreement for periodic payment in the current or
any future fiscal period, then the obligations of the City to make payments after the effective date of such non-
allocation or non-funding will cease and terminate.

o If funding to make payments in accordance with the provisions of this Agreement is delayed or is reduced from
the City for this Agreement, or is not allocated or allotted in full to the City for this Agreement for periodic
payment in the current or any future fiscal period, then the obligations of the City to make payments will be
delayed or be reduced accordingly or the City shall have the right to terminate this Agreement as provided in

Section 42.c, Nonappropriation of Funds.

e Ifsuch funding is reduced, the City in its sole discretion shall determine which aspects, if any, of this Agreement
shall proceed and which Services shall be performed, with Contractor’s Charges for such Services and
Purchase Prices for associated Deliverables determined in accordance with those in the Statement of Work. In
these situations, the City will pay the Contractor for Services and Deliverables and certain of its costs in
accordance with the terms of Section 42.9. Any obligation to pay by the City will not extend beyond the end of
the City's then-current funding period.

39 Force Majeure— Suspension and Termination
This section applies in the event that either party is unable fo perform the obligations of this Agreement because of a Force
Majeure event as defined herein, to the extent that the Agreement obligations must be suspended in full. A Force Majeure
event is an event that prohibits performance and is beyond the control of the party. Such events may include natural or
man-made disasters, or an action or decree of a superior governmental body, which prevents performance.
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4

Force Majeure under this Section shall only apply in the event that performance is rendered not possible by either party or
its agents. Should it be possible to provide partial performance that is acceptable to the City under Section #2
(Emergencies or Disasters), Section #2 below shall instead be in force.

Should either party suffer from a Force Majeure event and is unable to provide performance, such party shall give notice to
the remaining party as soon as practical and shall do everything possible to resume performance.

Upon receipt of such notice, the party shall be excused from such performance as is affected by the Force Majeure Event
for the period of such Event. If such Event affects the delivery date or warranty provisions of this Agreement, such date or
warranty period shall automatically be extended for a period equal to the duration of such Event.

Major Emergencies or Disasters:

The City may undergo an emergency or disaster that may require the Contractor to either increase or decrease quantities

from normal deliveries, or that may disrupt the Contractor's ability to provide normal performance. Such events may

include, but are not limited to, a storm, high wind, earthquake, flood, hazardous material release, transportation mishap,

loss of any utility service, fire, terrorist activity or any combination of the above. In such events, the following shall apply.

401  The City shall notify the Contractor that the City is experiencing an emergency or disaster, and will request
emergency and priority services from the Contractor.

40.2  Upon such notice by the City, the Contractor shall provide to the City goods and/or services in the quantities and
schedule specified by the City, following the conditions named in this Section.

403  The City of Seattle shall be the customer of first priority for the Contractor. The Contractor shall provide its best
and priority efforts to provide the requested goods and/or services to the City of The City in as complete and timely
manner as possible. Such efforts by the Contractor are not to be diminished as a result of Contractor providing
service to other customers.

404  If the Contractor is unable to respond in the time and/or quantities requested by the City, the Contractor shall
make delivery as soon as practical. The Contractor shall immediately assist the City to the extent reasonable, to
gain access to such goods and/or services. This may include:

405  Coordinating with other distributors or subsidiaries beyond those in the local region to fulfill order requests;

406  Offering the City substitutions provided the Contractor obtains prior approval from the City for such substitution.

407  The Contractor shall charge the City the price determined in this Agreement for the goods and services provided,
and if no price has been determined, it shall charge the City a price that is normally charged for such goods and/or
services (such as listed prices for items in stock). However, in the event that the City's request resuits in the
Contractor incurring unavoidable additional costs and causes the Contractor to increase prices in order fo obfain a
fair rate of retumn, the Contractor shall charge the City a price not to exceed the cost/profit formula found in this
Agreement.

Debarment

In accordance with SMC Ch. 20.70, the Director of Finance and Adminisirative Services or designee may debar a

Contractor from entering info a Agreement with the City or from acting as a sub on any Agreement with the City for up to

five years after determining that any of the following reasons exist:

41,1 Contractor has received overall performance evaluations of deficient, inadequate, or substandard performance on
three or more City Agreements.

41.2 Contractor failed to comply with City ordinances or Agreement terms, including but not limited to, ordinance or
Agreement terms relating to small business utilization, discrimination, prevailing wage requirements, equal
benefits, or apprentice utilization.

413 Contractor abandoned, surrendered, or failed to complete or fo perform work on or in connection with a City
Agreement.

41.4 Contractor failed to comply with Agreement provisions, including but not limited to quality of workmanship,
timeliness of performance, and safety standards.

415 Contractor submitted false or intentionally misleading documents, reports, invoices, or other statements to the City
in connection with a Agreement.

416 Contractor colluded with another Contractor to restrain competition.
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49.5  Waiver: No term or condition or breach thereof shall be deemed waived, except by written consent of the party
against whom the waiver is claimed. Any waiver of the breach of any term or condition shall not be deemed to be
a waiver of any preceding or succeeding breach of the same or any other covenant, term or condition. Neither
acceptance by The City of Contractor performance nor payment to Contractor for any portion of Work shall
constitute a waiver by The City of the breach or default of any term or condition unless expressly agreed to by The
City in writing.

496  Negotiated Agreement: The parties acknowledge that this is a negotiated Agreement, that they have had the
opportunity to have this Agreement reviewed by their respective legal counsel, and that the terms and conditions
of this Agreement are not to be construed against any party on the basis of such party's draftsmanship thereof,

49.7  Attorneys' Fees: Subject to the indemnification provisions set forth in this Agreement, if any action or suit is
brought with respect to a matter or matters covered by this Agreement, each party shall be responsible for all its
own costs and expenses incident to such proceedings, including reasonable attorneys’ fees.

498  Authority: Each party represents that it has full power and authority to enter into and perform this Agreement, and
the person signing this Agreement on behalf of each party has been propery authorized and empowered to enter
into this Agreement. Each party further acknowledges that it has read this Agreement, understands it, and shall
be bound by it.

IN WITNESS WHEREOF, in consideration of the terms, conditions, and covenants contained herein, or attached and
incorporated and made a part hereof, the parties have executed this Agreement by having their authorized representatives affix
their signatures below.

MediaPro, Inc. (Contractor) City of Seattle
."’\i"‘ i g . ;

By Sil"/f 61?4!'/ 12/31/2014 By J i pveer .o el A2 204 S

Signature Date gnature ate

Steven Conrad Fred Podesta

(Printed Name)

Director FAS Director

Title Title
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City of Seattle Consultant Roster Contract FAS 2014-075

Statement of Work: SEA-002 



MEDIAPRO, INC.

PRODUCT LICENSE AND SERVICES AGREEMENT



This Statement of Work (the “SOW”) is hereby entered into as of December 31, 2014  (the “SOW Effective Date”) and is made pursuant to the Master Product and Services Agreement (“Master Agreement”) by and between MediaPro, Inc. (“MediaPro”) and City of Seattle  (“Customer”) on the following terms and conditions:

1. PRODUCTS AND SERVICES DEFINED.

1.1 Authorized Users. Authorized Users are defined as Customer’s active or past employees and contractors which have: (i) been assigned to, (ii) started, or  (iii) completed a Courseware Item during each successive one-year period starting on the SOW Effective Date until the end of the SOW Term. 



1.2 Product Solution. The training and/or awareness product(s) provided pursuant to the terms of this SOW that shall be delivered by MediaPro to Customer (collectively, the “Product Solution”) shall include:



1.2.1 Courseware Item(s). The following Courseware Items are included in this SOW:

Courseware Delivery Format: HTML 

· The Adaptive Data Protection Library – with one (1) implementation for PCI Awareness Training  (all versions)

· Secure Application Development course



1.2.2 Courseware Assurance and Support: Support assistance, maintenance updates and future version upgrades of the Courseware Items(s). Courseware Assurance and Support includes:

· Included - Update Protection and Assurance: Notification and reminders of minor or maintenance releases, which include current version updates, and other fixes.  This includes access to the latest Courseware Item(s) versions and updates. 

· Included - Upgrade Protection and Assurance: Ensures seamless access and availability to major releases of the Courseware Item(s). 



		Assurance and Support Features

		



		

		



		All Courseware Item Maintenance Updates

		Yes



		All Major Courseware Item Upgrades

		Yes



		Email Support Requests

		Yes



		Telephone Support: 9am - 5pm PST

		Yes



		Response Time (Not resolution time)

		Within 24 hours



		Designated Customer Support Contacts

		2





1.2.3 Included - Basic Personalization. Customer will provide personalized content for the Courseware Items within two (2) weeks of the SOW Effective Date.  Basic Personalization shall include:

· Branding of the Courseware Items to include Customer logo.  

· Modification of the “Resources” page within the Adpative Library Courseware Items to include Customer specific content that may contain links to Customer Web pages and/or documents and Customer contact information.

1.2.4 Implementation Support. MediaPro will provide up to four (4) hours of implementation technical support to Customer. This service is included in the Product Solution Fee(s) paid by Customer.

1.2.5 Awareness and Reinforcement Content Materials (Included).

· Six (6) Posters selected from the poster library.  

· Two (2) Awareness Animation selected from the animation library.

1.2.6 On-Demand LMS Hosting and Set-Up 

· 24x7x365 user access to the hosted site.

· Set-up and configuration of the hosted site.

· Loading of courseware and initial students via a CSV file.

· Initial administrator site education and installation support.

1.2.7 On-Demand LMS Hosting Support .

· Access to Bronze level ongoing LMS support with the following features: 



		onGuard LMS Support Features

		Bronze Level Support



		

		



		Annual Support Hours

		18



		Email Access

		Yes



		Response Time (Not resolution time)

		Within 24 hours



		Telephone Support: 9am - 5pm PST

		Yes



		Designated Hosting Customer Contacts

		1



		Support Overage

		$150 per/hr in 4 hour increments



		Student Data Uploads

		Unlimited uploads by Customer



		Student Report Downloads

		Unlimited reporting & downloads



		Status Call (30 min. max)

		1 per month





2. NUMBER OF AUTHORIZED USERS AND FEES.

2.1. Number of Authorized Users. MediaPro understands and acknowledges that the Number of Authorized Users stated herein is an estimate and that the actual number of Authorized Users will fluctuate during the SOW Term.  To that end, MediaPro and Customer agree that within a twenty-one (21) day window of the annual anniversary date of the SOW Effective Date, either; (i) Customer will run a report to count the number of Authorized Users and report the same to MediaPro; or (ii) MediaPro will run a report to count the number of Authorized Users and report the same to Customer from the on-Demand LMS Hosting solution, for the previous year. If the actual number of Authorized Users exceeds the Number of Authorized Users stated herein, Customer agrees to remit the additional fees at the rate stated within the Product Solution Fees section.

As provided herein, MediaPro grants Customer the ability to train up to the number of Authorized Users stated below:

· The Adaptive Library Protection Library – with (1) implementation for PCI Awreness Training and (1,500) Authorized Users 

· Course Secure Application Development: Fifty (50) Authorized Users.

· On-Demand LMS Hosting: One Hundred (100) Authoriozed Users for the hosted PCI Awreness Training. 

2.1.1. Courseware License Fee(s): The license fee (exclusive of state sales tax, if applicable) for the Courseware Item(s), for use up to the Number of Authorized Users stated herein, is: Twenty Three Thousand Nine Hundred and Twenty dollars ($23,920).

If the actual Authorized Users for (Adaptive Library) during any successive one-year period, exceeds the Number of Authorized Users stated herein, Customer agrees to remit a fee of Five dollars and thirty two cents $5.32 as an additional Courseware License Fee for each Authorized User that exceeds the Number of Authorized Users.

If the actual Authorized Users, for (Secure Application Development) during any successive one-year period, exceeds the Number of Authorized Users stated herein, Customer agrees to remit a fee of One Hundred Fifty dollars as an additional Courseware License Fee for each Authorized User that exceeds the Number of Authorized Users up to 75 Total Authorized Users.

2.1.2. Implementation Support Fee.  Four (4) hours of implementation support is included in the Courseware License Fee(s).  Additional hours, if needed, will be charged at the rate of one hundred fifty dollars ($150.00) per hour.

License Fee includes configuration of up to two (2) Adaptive Library courses. Each new future course iteration of the Adaptive Curriculum Library shall  be built for a fixed-price fee of: one thousand dollars ($750.00) per course; plus any optional Additional Customization Services Fee’s required for course content modification.

2.1.3. Additional Customization Services Fee(s).  All such services will be invoiced at the rate of one hundred fifty dollars ($150.00) per hour.

2.1.4. On-Demand LMS Hosting Set-Up and Access Fee. The access fee for the set-up and configuration, initial administrator education, and installation support of the LMS hosted site for delivery of the Courseware Item(s), for use up to the Number of Authorized Users, and for a term of three (3) total years, is: One thousand three hundred dollars ($1,300).

If the actual Authorized Users, during any successive one-year period, exceeds the Number of Authorized Users stated herein, Customer agrees to remit a fee of thirteen dollars ($13.00) as an additional On-Demand LMS Hosting Set-Up and Access Fee for each Authorized User that exceeds the stated Number of Authorized Users.

2.1.5. On-Demand LMS Hosting Support Fee. The annual fee for the ongoing support of the on-Demand LMS Hosted System for a term of three (3) total years, is: One thousand eight hundred ninty dollars ($1,890).

2.1.6. INVESTMENT SUMMARY (3-Year Term):

· Courseware License Fee(s):

· Adaptive Library: PCI Awareness Training: $23,920

· Secure Application Development Training:  $17,250

· Courseware Assurance and Support: Included

· Basic Personalization Fee: included in the license: Included

· Implementation Support Fee: up to four (4) hours included in the license fee

· Additional Customization Services Fee: $150.00 per hour

· Awareness and Reinforcement Content Materials License: 6 Posters and 2 Animations Included

· On-Demand Hosting Set-Up and Access Fee: $1,300 

· On-Demand Hosting Support Fee (Bronze Level) $1,890

·  TOTAL INVESTMENT: $44,360 ($14,786.67 per year)

3. SOW PAYMENT TERMS.  MediaPro may invoice the fees set forth within the “NUMBER OF AUTHORIZED USERS AND FEES” section, including all subsequent fees due to MediaPro based upon the Number of Authorized Users being exceeded, based upon the payment terms of the Master Agreement.

4. LICENSE AND VERIFICATION.

4.1. License.  Subject to the terms and conditions of the Master Agreement and this SOW, MediaPro hereby grants to Customer a limited, non-exclusive, non-transferable, non-assignable license to use the Product Solution. Without the prior written consent of MediaPro, Customer shall not: (i) disclose, disseminate, distribute, transfer, sell or otherwise provide the Product Solution or any related materials to any third-party entity; (ii) sublicense, rent, timeshare or use the Product Solution in a service bureau offering; or (iii) remove or alter any trademark, trade name, copyright, or other proprietary notices appearing on the Product Solution and any related materials.  Customer shall not acquire any rights in the Product Solution and all related materials other than those specified in this SOW.  Customer shall use reasonable efforts to prohibit any person who is not an Authorized User to have access to the Product Solution and any related materials without MediaPro’s prior written consent.



4.2. Verification. MediaPro may, at its sole expense, audit Customer’s use of the Product Solution, provided that any such audit shall not unreasonably interfere with Customer’s business activities.  An audit may be conducted no more than once annually with at least two (2) weeks prior written notice by MediaPro at a time agreed to by the parties.  If an audit reveals that Customer has underpaid fees, Customer shall pay MediaPro such underpaid fees based upon the pricing described within the “NUMBER OF AUTHORIZED USERS AND FEES” section and reimburse MediaPro for all related audit expenses.  Customer shall cooperate with MediaPro to provide all the information necessary to conduct any such audit.

5. SOW TERM AND SOW TERMINATION.

5.1. SOW Term. The term of this SOW shall commence as of the SOW Effective Date and shall continue in force for a period of three (3) years (the “SOW Term”).

5.2. SOW Termination.  As part of this SOW, MediaPro is granting a license for Customer to use the Product Solution for the SOW Term. Upon the termination of the SOW, Customer will return or remove the Product Solution and all related materials and will no longer have any rights to access the Product Solution and related materials defined herein.

6. MISCELLANEOUS.  This SOW may be modified or amended only by a writing signed by both Parties.  Except as specifically permitted herein, neither this SOW nor any rights or obligations hereunder may be transferred or assigned without the other Party’s prior written consent and any attempt to the contrary shall be void.  Neither Party shall be liable for delays caused by events beyond its reasonable control.  Any provision hereof found by a tribunal of competent jurisdiction to be illegal or unenforceable shall be automatically conformed to the minimum requirements of law and all other provisions shall remain in full force and effect.  Headings are for reference purposes only and have no substantive effect.






Pricing Addendum 1:





Additional Authorized Users License for the Adaptive Data Protection Library:

Additional Licenses may be added to existing (3) year license term by paying the delta between price tiers.



		Number of Licenses

		3-Year Contract Price ($)



		1500 Users

		$23,920.00



		1750 Users

		$26,250.00



		2000 Users

		$28,560.00



		2250 Users

		$30,890.00



		2500 Users

		$33,240.00



		2750 Users

		$34,930.00



		3000 Users

		$36,640.00



		3250 Users

		$38,340.00



		3500 Users

		$40,060.00



		3750 Users

		$41,770.00



		4000 Users

		$43,470.00



		4250 Users

		$45,170.00



		4500 Users

		$46,890.00



		4750 Users

		$48,600.00



		5000 Users

		$50,300.00



		5250 Users

		$51,710.00



		5500 Users

		$53,100.00



		5750 Users

		$54,480.00



		6000 Users

		$55,890.00



		6250 Users

		$57,300.00



		6500 Users

		$58,690.00



		6750 Users

		$60,070,00



		7000 Users

		$61,480.00



		7250 Users

		$62,880.00



		7500 Users

		$64,290.00



		7750 Users

		$65,670.00



		8000 Users

		$67,070.00



		8250 Users 

		$68,470.00



		8500 Users

		$69,880.00



		8750 Users

		$71,260.00



		9000 Users

		$72,650.00



		9250 Users

		$74,060.00



		9500 Users

		$75,470.00



		9750 Users

		$76,850.00



		10000 Users

		$78,240.00



		10250 Users

		$78,800.00



		10500 Users

		$79,320.00



		10750 Users

		$79,880.00



		11000 Users

		$80,430.00



		11250 Users 

		$80,960.00



		11500 Users

		$81,500.00



		11750 Users

		$82,040.00



		12000 Users

		$82,600.00



		12250 Users

		$83,150.00



		12500 Users

		$83,680.00



		12750 Users

		$84,220.00



		13000 Users

		$84,780.00



		13250 Users

		$85,300.00



		13500 Users

		$85,860.00



		13750 Users 

		$86,390.00



		14000 Users

		$86,940.00



		14250 Users

		$87,490.00



		14500 Users

		$88,020.00



		14750 Users

		$88,580.00



		15000 Users

		$89,130.00












		



Additional Authorized Secure Application Development Users License:      

Additional Licenses may be added to existing (3) year license term by paying the delta between price tiers





		Number of Licenses

		3-Year Contract Price ($)



		50

		$17,250.00



		75

		$23,280.00



		100

		$28,750.00



		150

		$37,950.00



		

		











Additional Authorized Hosted User License:

Additional licenses may be added to existing (3) year license term by paying the delta between price tiers



		Number of  Hosted Licenses

		3-Year Contract Price ($)



		100

		$1,300.00



		150

		$1,610.00



		200

		$1,920.00



		250

		$2,230.00
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