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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title  


COAMS FOR AVAYA PBX TELEPHONE NETWORK
	Contract # 
444

	Buyer
	Name: 
Laura Park
	Phone:

4-0445
	E-Mail: 
Laura.park@seattle.gov


	Vendor 

	Avaya, Inc.

	ID#  0000117015


	Vendor Address

	Street City/State:

800 Bellevue Way NE, Bellevue WA
	Zip
98004

	Vendor Contact
	Name:   
Joaquin Flores

	
	Phone: 
425-201-9386   
	Fax: 
425-201-9413
	E-Mail:  
jrflores@@avaya.com


	WMBE Status
	 FORMDROPDOWN 


	Description


	· This contract is a result of a sole source.  



	Contract Term
	7/24/00 – 11/30/16

	Future Extension Option
	This contract will be extended in one-year increments.

	Freight Terms
	NA

	Prompt Pay Discount
	None

	Delivery ARO
	NA

	Order Instructions
	For Use By: DoIT
	Order Limit:  N/A

	Contracting Options
	 FORMCHECKBOX 
This is the only City contract for this product.  Unless a separate competitive process is undertaken, this contract must be used when a product is sought that matches contract offerings. Call the Buyer for advice.

 FORMCHECKBOX 
This is one of several contracts awarded for this product.  The City may select among any of the following:



	Contract Change History
	Contract Start date

7/24/10
Change Order #1 – 1-year extension
7/24/01
Change Order #2 – 1-year extension
9/01/02
Change Order #3 – 1-year extension
9/01/03
Change Order #4 – 1-year extension
9/01/04
Change Order #5 – 1-year extension
9/01/05
Change Order #6 – 1-year extension
9/01/06
Change Order #7 – add equipment
10/18/06
Change Order #8 – 1-year extension
8/30/07
Change Order #9 – add equipment
10/29/07
Change Order #10 – 1-year extension
8/12/08
Change Order #11 – 1-year extension
8/18/09
Change Order #12 – 1-year extension
8/31/10
Change Order #13 – 1 year extension
8/23/11

Change Order #14 – 1 year extension

10/24/12

Change Order #15 – change quotation

11/06/12
Change Order #16 – extend term 3 months to correspond to quotation

8/26/13

Change Order #17 – change quotation

11/05/13

Change Order #18 – 1-year extension

11/18/14

Change Order #19 – 1-year extension

10/21/15



	Comprehensive Contract


[image: image1.emf]0000000444_Contra ct.pdf



	Current Pricing

[image: image2.emf]Avaya Pricing.pdf


	Original ITB / RFP 



	Vendor Emergency Contact Information

	Emergency Contact Name
	

	Emergency Phone Number
	

	Back-Up Emergency Phone Number 
	

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
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The City of Seattle
PURCHASING SERVICES
700 5™ Ave Suite 4112

P.O. Box 94687

Seattle, WA 98124-4687

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000000444 10/2115 19
Payment Terms Freight Terms
Net 30 days N/A
Buyer: FAX: Phone:
Laura Park 206-233-5155 206-684-0445

Vendor #: 0000117015

AVAYA, INC.

800 Bellevue Way NE

Bellevue, WA 98004

Contact: Joaquin Flores
Phone #: 425-201-9386
Fax #: 425-201-9413
E-mail: jrflores@avaya.com

Ship To:
DEPARTMENT OF INFORMATION TECHNOLOGY
Seattle Municipal Tower
700 5™ Ave Ste 2700
Seattle, WA 98104

Bill To:
DEPARTMENT OF INFORMATION TECHNOLOGY
Attn: Accounts Payable
P.O. Box 94709
Seattle, WA 98124-4709

NORTEL NETWORKS was awarded a one-year contract for CUSTOMER OWNED & MAINTAINED
SYSTEMS (COAMS) FOR THE PBX TELEPHONE NETWORK on 7/24/00.

Change Order #19 is issued to accept Avaya Customer Service Quotation #637853 which extends the
contract term from 12/01/15 through 11/30/16.
Services shall be in accordance with Customer Owned and Maintained Systems (COAMS) dated June
2005 and City of Seattle Terms and Conditions, both in receipt.

All other terms and conditions shall remain in full force and effect.

Initial Contract Term:

Change Order #1:
Change Order #2:
Change Order #3:
Change Order #4:
Change Order #5:
Change Order #6:
Change Order #8
Change Order #10
Change Order #11
Change Order #12
Change Order #13
Change Order #14
Change Order #16
Change Order #17
Change Order #18
Change Order #19

7/24/2000 to 7/23/2001
7/24/2001 to 8/31/2002
9/01/2002 to 8/31/2003
9/01/2003 to 8/31/2004
9/01/2004 to 8/31/2005
9/01/2005 to 8/31/2006
9/01/2006 to 8/31/2007
9/01/2007 to 8/31/2008
9/01/2008 to 8/31/2009
9/01/2009 to 8/31/2010
9/01/2010 to 8/31/2011
9/01/2011 to 8/31/2012
9/01/2012 to 8/31/2013
9/01/2013 to 11/30/2013
12/01/2013 to11/30/2014

12/01/2014 to 11/30/2015
12/01/2014 to 11/30/2016

ized Signature/Date

Fiod 16/21]15






Upon mutual agreement between both parties, this contract may be extended for additional years in one
(1) year increments.

Contract #444 is a single-use contract for the City of Seattle Department of Information Technology.
Invoices shall be mailed in duplicate to the Department of Information Technology, Attn: Accounts Payable
at the address shown above.

The following individual has been designated as the City of Seattle Department of Information
Technology's central point of contact for the administration of day to day activities on this Contract:
Kelly Walker, Network Manager at 206-233-2787 or kelly.walker@seattle.gov

All contractual matters shall be referred to Laura Park, Purchasing & Contracting Services at 206-684-
0445 or laura.park@seattle.gov

1\
[/

‘-',@uth;)rized Signature/Date






In order to renew fax a Purchase Order to 877-749-6955 or email PO to servicepo@avaya.com

Remit to for US:
Avaya

PO Box 15926
Chicago, IL 60693

Remit to for Canada:

Avaya Canada Corporation:
PO Box 11028

Station A

Toronto, Ontario

M5W 2G5

Effective February 1, 2011, all orders for renewals of Service Contracts received after
Feb 1, 2011 are subject to Avaya’s Re-Initiation Fee Policy

Orders for renewals of service contracts that are received by Avaya AFTER the expiration date of the
existing service contract being renewed are subject to a re-initiation fee. The re-initiation fee is a one-
time fee equal to 25% of the first year (if multi-year) of the attached quote. This fee is non-
discountable and is subject to change at any time. The applicable fee will be invoiced and payable
when the new coverage is established.

When submitting your PO for renewal, add the order code N0214997 if your coverage has lapsed
beyond 30 days, with applicable re-initiation fee (calculated as indicated above).

Renewal Service Contracts will begin on the day the complete order (with PO for re-initiation fee, if
applicable) is received by Avaya.

All contracts for services are subject to Avaya's standard professional services terms and conditions.
However, in the case where there is a valid agreement between customer and Avaya, the terms and
conditions of that agreement will apply. Issuance of your order to Avaya is express and unconditional
acceptance of these terms and conditions, and your purchase order or standard terms and conditions
are void. Please reference this quotation number and your valid agreement number (if any) on your
purchase order, and attach a copy of this quotation.





Quotation Number:

Rev: 2. 04-Aug-15
Prior Contract ID:
Currency: USD

Customer:
SEATTLE CITY OF
600 4TH AVENUE
SEATTLE, WA 98104

637853

595814

Net Customer Service Quotation

Total Net for Quotation:

Avaya

Quotation Validity Period: 8/4/15

Contract Term:

Fax: 877-749-6955

to 12/2/15
11/30/16

scontrac@avaya.com

Primary Contact: Telephone Email

MICHAEL MEARS 2066844570

Software Contact Telephone Email
$49,000.00

This Quote does not include taxes.

michael.mears@seattle.gov
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Quote # 637853





Site ID: 1275019

CITY OF SEATTLE
700 5TH AVENUE P.O. BOX 94709Key Tower Suite 2700 SEATTLE WA,98124
Contract Effective Dates: 121115 to 11/30/16
Line Model # Qty Serial # Description Response Service Category SP5400000 =
# COAMS
TECH
| SUPPORT
. SERVICE
1 SVP-COAMOPT11 1 318848094 COAM CS1000 SMALL SYS N/A A71 COAM-CS1000-SMALL SYS J 1,000.00
1 SVP-COAMSCCSM 2 COAM SYMPOSIUM CC SMALL N/A AT79 COAM-SYMPOSIUM- CC- 1 6,000.00
SMALL -
Annual APL Price: $7,000.00
Prorated Price $7,000.00
Line Adjustment: |$0.00
Total for Site for Contracted $7,000.00
Period: |
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Quote # 637853





Site ID: 1327792

CITY OF SEATTLE
1010 EIGHTH AVENUE SEATTLE WA,00000
Contract Effective Dates: 121118 to  11/30/16
Line Model # Qty Serial # Description Response Service Category | SP5400000 =
# | COAMS
TECH
SUPPORT
SERVICE
7 SVP-COAMOPTS61 1 704113 COAM CS1000 MED SYS N/A A72 COAM-CS1000-MED SYS 1,500.00
Annual APL Price: $1,500.00
Prorated Price $1,500.00
Line Adjustment: $0.00
Total for Site for Contracted $1,500.00
Period:
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Quote # 637853





Site ID: 1841760

CITY OF SEATTLE
600 5TH AVE SEATTLE WA,98104
Contract Effective Dates: 121115 to  11/30/16
Line Model # Qty Serial # Description Response Service Category Y SP5400000 =
# COAMS
TECH
SUPPORT
SERVICE
4 SVP-COAMCPLGE 1 92020 COAM CALLPILOT 1002 (RACK) N/A A77 COAM-CALLPILOT-1002 800.00
(RACK)
4 SVP-COAMOPT81 1 92020 COAM CS1000 LRG SYS N/A A73 COAM-CS1000-LRG SYS | 2,000.00
Annual APL Price: |$2,800.00
Prorated Price 1$2,800.00
Line Adjustment: J $0.00
Total for Site for Contracted } $2,800.00
Period: |
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Quote # 637853





Site ID: 1886274

CITY OF SEATTLE
3613 4TH AVENUE SOUTH SEATTLE WA,98104
Contract Effective Dates: 121115 to  11/30/16
Line Model # Qty Serial # Description Response Service Category | SP5400000 =
# COAMS
TECH
SUPPORT
SERVICE
8 SVP-COAMOPTE1 1 731394 COAM CS1000 MED SYS N/A A72 COAM-CS1000-MED SYS 1,500.00
Annual APL Price: $1,500.00
Prorated Price ' $1,500.00
| ) | Line Adjustment: 1$0.00
E Total for Site for Contracted 1$1,500.00
| Period:
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Quote # 637853





Site ID: 1886561

CITY OF SEATTLE
2700 AIRPORT WAY SOUTH SEATTLE WA,98104
Contract Effective Dates: 1211115 to 11/30/16
Line Model # Qty Serial # Description Response Service Category SP5400000 =
# COAMS
TECH
SUPPORT
SERVICE
2 SVP-COAMOPTE1 1 83033 COAM CS1000 MED SYS N/A A72 COAM-CS1000-MED SYS 1,500.00
Annual APL Price: |$1,500.00
Prorated Price | $1,500.00
Line Adjustment: | $0.00
Total for Site for Contracted [ $1,500.00

Period:
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Quote # 637853





Site ID: 1907536

CITY OF SEATTLE
700 STH AVENUE SEATTLE WA,98104
Contract Effective Dates: 12/1115 to 11/30/16
Line Model # Qty Serial # Description Response Service Category | SP5400000 =
ph COAMS
TECH
SUPPORT
SERVICE
5 SVP-COAM1000E 1 318841839 COAM CS1000E N/A A74 COAM-CS1000E SYS 4,000.00
5 SVP-COAMCPLGE 1 10395627 COAM CALLPILOT 1002 (RACK) N/A A77 COAM-CALLPILOT-1002 800.00
{RACK)
5 SVP-COAMOPTS81 1 92021 COAM CS1000 LRG SYS N/A A73 COAM-CS1000-LRG SYS 2,000.00
5 SVP- 1 92021 COAM SYMPOSIUM CC LARGE N/A A81 COAM-SYMPOSIUM CC-LGE 5,000.00
COAMSCCLGE |
Annual APL Price: |$11,800.00
Prorated Price $11,800.00
Line Adjustment: $0.00
Total for Site for Contracted $11,800.00

Period:
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Quote # 637853





Site ID: 2197589 CITY OF SEATTLE
810 VIRGINIA STREET SEATTLE WA,98101
Contract Effective Dates: 1211115 to  11/30/16
Line Model # Qty Serial # Description Response Service Category | SP5400000 =
# COAMS
TECH
SUPPORT
SERVICE
9 SVP-COAMSCCSM 1 731396 COAM SYMPOSIUM CC SMALL N/A A79 COAM-SYMPOSIUM- CC- 3,000.00
SMALL
Annual APL Price: $3,000.00
Prorated Price $3,000.00
Line Adjustment: $0.00
Total for Site for Contracted $3,000.00
Period:
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Quote # 637853





Site ID: 2219125

CITY OF SEATTLE
305 HARRISON STREET SEATTLE WA,98109
Contract Effective Dates: 1211115 to 11/30/16
Line Model # Qty [ Serial # Description Response Service Category SP5400000 =
# | COAMS
TECH
SUPPORT
SERVICE
3 SVP-COAM1000E 1 318841844 COAM CS1000E N/A A74 COAM-CS1000E SYS 4,000.00
3 SVP-COAMCPSM 1 10279238 COAM CALLPILOT 201 (IPE) N/A A75 COAM-CALLPILOT-201 (IPE) 400.00
8 SVP-COAMOPT11 1 318841003 COAM CS1000 SMALL SYS N/A A71 COAM-CS1000-SMALL SYS 1,000.00
3 SVP-COAMOPTS81 1 83083 COAM CS1000 LRG SYS N/A A73 COAM-CS1000-LRG SYS 2,000.00
Annual APL Price: $7,400.00
Prorated Price $7,400.00
Line Adjustment: $0.00
Total for Site for Contracted $7,400.00

Period:
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Quote # 637853





Site ID: 2360532

CITY OF SEATTLE
600 SW 39TH ST RENTON WA, 98057
Contract Effective Dates: 1211115 to  11/30/16
Line Model # Qty Serial # Description Response Service Category SP5400000 =
# COAMS
TECH
SUPPORT
SERVICE
12 SVP-COAMOPT11 1 318847392 COAM CS1000 SMALL SYS N/A A71 COAM-CS1000-SMALL SYS 1,000.00
Annual APL Price: $1,000.00
Prorated Price $1,000.00
Line Adjustment: $0.00
Total for Site for Contracted 1$1,000.00
Period: |
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Quote # 637853





Site ID: 2360533

CITY OF SEATTLE
810 VIRGINIA SEATTLE WA,98101
Contract Effective Dates: 121115 to  11/30/16
Line Model # Qty Serial # Description Response Service Category SP5400000 =
# COAMS
TECH
SUPPORT
SERVICE
6 SVP-COAMOPTS81 1 92022 COAM CS1000 LRG SYS N/A A73 COAM-CS1000-LRG SYS 2,000.00
Annual APL Price: $2,000.00
Prorated Price $2,000.00
Line Adjustment: $0.00
. . 1 -
Total for Site for Contracted $2,000.00
Period:
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Quote # 637853





Site ID: 2360535

CITY OF SEATTLE
1951 ALASKAN WAY SEATTLE WA,98101
Contract Effective Dates: 12/1115 to 11/30/16
Line Model # Qty Serial # Description Response Service Category ‘ SP5400000 =
# | COAMS
TECH
| SUPPORT
SERVICE
11 SVP-COAMOPT11 1 318850956 COAM CS1000 SMALL SYS N/A A71 COAM-CS1000-SMALL SYS 1,000.00
Annual APL Price: $1,000.00
Prorated Price $1,000.00
Line Adjustment: 1$0.00
Total for Site for Contracted $1,000.00
Period:

Page 12 of 14

Quote # 637853





Site ID: 2360536

CITY OF SEATTLE
105 5TH AVE. S. SEATTLE WA,98104
Contract Effective Dates: 12/1115 to  11/30/16
| Line Model # Qty Serial # Description Response Service Category SP5400000 =
15 COAMS
l TECH
, SUPPORT
i SERVICE
{ 13 | SVP-COAMOPT61 1 J00507 COAM CS1000 MED SYS N/A AT2 COAM-CS1000-MED SYS 1,500.00
| 13 | SVP-COAMOPTE! 1 J03331 COAM CS1000 MED SYS N/A AT2 COAM-CS1000-MED SYS 1,500.00
[ 13 SVP- 1 J03331 COAM SYMPOSIUM CC MED N/A A80 COAM-SYMPOSIUM CC-MED 4,000.00
[ COAMSCCMED
[ Annual APL Price: $7,000.00
; Prorated Price $7,000.00
i ’ Line Adjustment: $0.00
[ Total for Site for Contracted '$7,000.00

Period:
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Site ID: 1336559 SEATTLE, CITY OF
1300 NORTH 97TH STREET SEATTLE WA,98103
Contract Effective Dates: 1211115 to 11/30/16
Line Model # Qty Serial # Description Response Service Category SP5400000 =
# COAMS
TECH
SUPPORT
SERVICE
10 SVP-COAMOPTE1 1 731400 COAM CS51000 MED SYS N/A A72 COAM-CS1000-MED SYS 1,500.00
Annual APL Price: $1,500.00
Prorated Price $1,500.00
Line Adjustment: | $0.00
Total for Site for Contracted 1 $1,500.00
Period:

The hardware response time begins when diagnosis is completed by Avaya.
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Quote #
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The City of Seattle
PURCHASING SERVICES
700 5™ Ave Suite 4112

P.O. Box 94687

Seattle, WA 98124-4687

Michael Mears

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000000444 11/18/14 18
Payment Terms Freight Terms
Net 30 days N/A
Buyer: FAX: Phone:

206-233-5155 206-684-4570

Vendor #: 0000117015

AVAYA, INC.

800 Bellevue Way NE

Bellevue, WA 98004

Contact: Joaguin Flores
Phone #: 425-201-9386
Fax#: 425-201-9413
E-mail: jflores@avaya.com

Ship To:

DEPARTMENT OF INFORMATION TECHNOLOGY
Seattle Municipal Tower

700 5" Ave Ste 2700

Seattle, WA 98104

Bill To:

DEPARTMENT OF INFORMATION TECHNOLOGY
Attn: Accounts Payable

P.O. Box 94709

Seattle, WA 98124-4709

NORTEL NETWORKS was awarded a one-year contract for CUSTOMER OWNED & MAINTAINED
SYSTEMS (COAMS) FOR THE PBX TELEPHONE NETWORK on 7/24/00.

Change Order #18 is issued to accept Avaya Customer Service Quotation #595814 Rev 2 dated 10/17/14,
in receipt, which extends the contract term from 12/01/14 through 11/30/15.

Services shall be in accordance with Customer Owned and Maintained Systems (COAMS) dated June
2005 and City of Seattle Terms and Conditions, both in receipt.

All other terms and conditions shall remain in full force and effect.

Initial Contract Term:

7/24/2000 to 7/23/2001

Change Order #1: 7/24/2001 to 8/31/2002
Change Order #2: 9/01/2002 to 8/31/2003
Change Order #3; 9/01/2003 to 8/31/2004
Change Order #4: 9/01/2004 to 8/31/2005
Change Order #5: 9/01/2005 to 8/31/2006
Change Order #6; 9/01/2006 to 8/31/2007
Change Order #8 9/01/2007 to 8/31/2008
Change Order #10 9/01/2008 to 8/31/2009
Change Order #11 9/01/2009 to 8/31/2010
Change Order #12 9/01/2010 to 8/31/2011
Change Order #13 9/01/2011 to 8/31/2012
Change Order #14 9/01/2012 to 8/31/2013
Change Order #16 9/01/2013 to 11/30/2013
Change Order #17 12/01/2013 t011/30/2014
Change Order #18 12/01/2014 to 11/30/2015

Authorized Signature/Date






Upon mutual agreement between both parties, this contract may be extended for additional years in one
(1) year increments.

Contract #444 is a single-use contract for the City of Seattle Department of Information Technology.
Invoices shall be mailed in duplicate to the Department of Information Technology, Attn: Accounts Payable
at the address shown above.

The following individual has been designated as the City of Seattle Department of Information
Technology’s central point of contact for the administration of day to day activities on this Contract:
Kelly Walker, Network Manager at 206-233-2787 or kelly.walker@seattle.qov

All contractual matters shall be referred to Michael Mears, Purchasing & Contracting Services at 206-684-
4570 or michael. mears@seattle.gov

Authorized Signature/Date

%Z//A /oS
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VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000000444 11/05/13 17
700 5 Ave Suite 4112 Payment Terms Freight Terms
P.O. Box 94687 y 9
Seattle, WA 98124-4687 Net 30 days N/A

Buyer: FAX: Phone:

Michael Mears 206-233-5155 206-684-4570

Vendor #: 0000117015

AVAYA, INC.

800 Bellevue Way NE
Bellevue, WA 98004

Contact: Joaquin Flores
Phone #: 425-201-9386
Fax #: 425-201-9413
E-mail; jflores@avaya.com

' Ship To:

DEPARTMENT OF INFORMATION TECHNOLOGY
Seattle Municipal Tower

700 5™ Ave Ste 2700

Seaitle, WA 98104

Bill To:

DEPARTMENT OF INFORMATION TECHNOLOGY
Attn: Accounts Payable

P.O. Box 94709

Seattle, WA 98124-4709

NORTEL NETWORKS was awarded a one-year contract for CUSTOMER OWNED & MAINTAINED
SYSTEMS (COAMS) FOR THE PBX TELEPHONE NETWORK on 7/24/00.

Change Order #17 is issued to accept Avaya Customer Service Quotation #539648 Rev:5 dated 10/22/13,
in receipt, which extends the contract term from 12/01/13 through 11/30/14..

Services shall be in accordance with Customer Owned and Maintained Systems (COAMS) dated June
20065 and City of Seattle Terms and Conditions, both in receipt.

All other terms and conditions shall remain in full force and effect.

Initial Contract Term:

Change Order #1:
Change Order #2:
Change Order #3:
Change Order #4:
Change Order #5:
Change Order #6:
Change Order #8

Change Order #10
Change Order #11
Change Order #12
Change Order #13
Change Order #14
Change Order #16
Change Order #17

7/24/2000 to 7/23/2001
7/24/2001 to 8/31/2002
9/01/2002 to 8/31/2003
9/01/2003 to 8/31/2004
9/01/2004 to 8/31/2005
9/01/2005 to 8/31/2006
9/01/2006 to 8/31/2007
9/01/2007 to 8/31/2008
9/01/2008 to 8/31/2009
9/01/2009 to 8/31/2010
9/01/2010 to 8/31/2011
9/01/2011 to 8/31/2012
9/01/2012 to 8/31/2013
9/01/2013 to 11/30/2013
12/01/2013 to11/30/2014

Upon mutual agreement between both parties, this contract may be extended for additional years in one

(1) year increments.

Authorized Signature/Date

/ L 3
} /S
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Contract #444 is a single-use contract for the City of Seattle Department of Information Technology.
Invoices shall be mailed in duplicate to the Department of Information Technology, Attn: Accounts Payable
at the address shown above.

The following individual has been designated as the City of Seattle Department of Information
Technology's central point of contact for the administration of day to day activities on this Contract:
Kelly Walker, Network Manager at 206-233-2787 or kelly. walker@seattle gov

All contractual matters shall be referred to Michael Mears, Sr. Buyer at 206-684-4570 or
michael. mears@seattle.gov

Authorized Signature/Date
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VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000000444 8/26/13 16
7009 AveSuited 112 Payment Terms Freight Terms
P.O. Box 94687 y 9
Seattle, WA 98124-4687 Net 30 days N/A

Buyer: FAX: Phone:

Michael Mears 206-233-5155 | 206-684-4570
Vendor #: 0000117015 Ship To:

AVAYA, INC.

800 Bellevue Way NE
Bellevue, WA 98004

Contact: Joaquin Flores
Phone #: 425-201-9386
Fax # 425-201-9413
E-mail: jrflores@avaya.com

DEPARTMENT OF INFORMATION TECHNOLOGY
Seattle Municipal Tower

700 5™ Ave Ste 2700

Seattle, VWA 98104

Bill To:

DEPARTMENT OF INFORMATION TECHNOLOGY
Attn: Accounts Payable

P.O. Box 94709

Seattle, WA 98124-4709

NORTEL NETWORKS was awarded a cne-year contract for CUSTOMER OWNED & MAINTAINED
SYSTEMS (COAMS) FOR THE PBX TELEPHONE NETWORK on 7/24/00.

Change Order #16 is issued to extend the contract term from 9/01/13 through 11/30/13 to coincide with
the contract term on Avaya Customer Service Quotation #433456 Rev. 4 dated 10/26/12.

All other terms and conditions shall remain in full force and effect.

Initial Contract Term:

Change Order #1:
Change Order #2:
Change Order #3:
Change Order #4:
Change Order #5:
Change Order #6:
Change Order #8

Change Order #10
Change Order #11
Change Order #12
Change Order #13
Change Order #14
Change Order #16

7/24/2000 to 7/23/2001
7/24/2001 to 8/31/2002
9/01/2002 to 8/31/2003
9/01/2003 to 8/31/2004
9/01/2004 to 8/31/2005
9/01/2005 to 8/31/2006
9/01/2006 to 8/31/2007
9/01/2007 to 8/31/2008
9/01/2008 to 8/31/2009
9/01/2009 to 8/31/2010
9/01/2010 to 8/31/2011
9/01/2011 to 8/31/2012
9/01/2012 to 8/31/2013
9/01/2013 to 11/30/2013

Upon mutual agreement between both parties, this contract may be extended for additional years in one

(1) year increments.

Authorized Slgnature!Date
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Contract #444 is a single-use contract for the City of Seattle Department of Information Technology.
Invoices shall be mailed in duplicate to the Department of Information Technology, Attn: Accounts Payable
at the address shown above.

The following individual has been designated as the City of Seattle Department of Information
Technology's central point of contact for the administration of day to day activities on this Contract:
Kelly Walker, Network Manager at 206-233-2787 or kelly.walker@seattle.gov

All contractual matters shall be referred to Michael Mears, Sr. Buyer at 206-684-4570 or
michael.mears@seattle.gov

Authorized Signature/Date
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The City of Seattle
PURCHASING SERVICES
700 5 Ave Suite 4112

P.O. Box 94687

Seattle, WA 98124-4687

Vendor #: 0000117015

AVAYA, INC.

22212 NE 31 St
Sammamish, WA 98008

Contact: Chris Young

Phone #: 425-201-9359

Fax #: 425-201-9413
E-mail: cbyoung@avaya.com

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000000444 11/06/12 15
Payment Terms Freight Terms
Net 30 days N/A
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570

""Ship To:

| DEPARTMENT OF INFORMATION TECHNOLOGY

“Bill To:

Seattle Municipal Tower
700 5™ Ave Ste 2700
Seattle, WA 98104

DEPARTMENT OF INFORMATION TECHNOLQOGY
Attn: Accounts Payable

P.O. Box 94709

Seattle, WA 98124-4709

NORTEL NETWORKS was awarded a one-year contract for CUSTOMER OWNED & MAINTAINED
SYSTEMS (COAMS) FOR THE PBX TELEPHONE NETWORK on 7/24/00.

Change Order #15 is issued to replace Avaya Customer Service Quotation #433456 Rev.2 dated 9/21/12,
with Avaya Service Quotation #433456 Rev. 4 dated 10/26/12 and #496927 Rev 2 dated 9/26/12,attached.
Services shall be in accordance with Customer Owned and Maintained Systems (COAMS) dated June
2005 and City of Seattle Terms and Conditions, both in receipt.

All other terms and conditions shall remain in full force and effect.

Initial Contract Term:  7/24/2000 to 7/23/2001
Change Order #1: 7/24/2001 to 8/31/2002
Change Order #2: 9/01/2002 to 8/31/2003
Change Order #3: 9/01/2003 to 8/31/2004
Change Order #4: 9/01/2004 to 8/31/2005
Change Order #5: 9/01/2005 to 8/31/2006
Change Order #6: 9/01/2006 to 8/31/2007
Change Order #8 9/01/2007 to 8/31/2008
Change Order #10 9/01/2008 to 8/31/2009
Change Order #11 9/01/2009 to 8/31/2010
Change Order #12 9/01/2010 to 8/31/2011
Change Order #13 9/01/2011 to 8/31/2012
Change Order #14 9/01/2012 to 8/31/2013

Upon mutual agreement between both parties, this contract may be extended for additional years in one

(1) year increments.

Authorized Signature/Date

P ,%_ (/L -1 2T






Contract #444 is a single-use contract for the City of Seattle Department of Information Technology.
Invoices shall be mailed in duplicate to the Department of Information Technology, Attn: Accounts Payable
at the address shown above.

The following individual has been designated as the City of Seattle Department of Information
Technology's central point of contact for the administration of day to day activities on this Contract:
Kelly Walker, Network Manager at 206-233-2787 or kelly.walker@seattle.gov

All contractual matters shall be referred to Michael Mears, Sr. Buyer at 206-684-4570 or
michael. mears@seattle.gov

Authorized Signature/Date

/ )
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The City of Seattle
PURCHASING SERVICES
700 5™ Ave Suite 4112

P.O. Box 94687

Seattle, WA 98124-4687

Vendor #: 0000117015
AVAYA, INC.

22212 NE 31% St
Sammamish, WA 98008

Contact: Chris Young

Phone #: 425-201-8359

Fax #. 425-201-9413
E-mail: cbyoung@avaya.com

"VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000000444 10/24/12 14
Payment Terms Freight Terms
Net 30 days N/A
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570
Ship To: ]

DEPARTMENT OF INFORMATION TECHNOLOGY
Seattle Municipal Tower

700 5" Ave Ste 2700

Seattle, WA 98104

Bill To:

DEPARTMENT OF INFORMATION TECHNOLOGY
Attn: Accounts Payable

P.O. Box 94709

Seattle, WA 98124-4709

NORTEL NETWORKS was awarded a one-year contract for CUSTOMER OWNED & MAINTAINED
SYSTEMS (COAMS) FOR THE PBX TELEPHONE NETWORK on 7/24/00.

Change Order #14 is issued to accept Avaya Customer Service Quotation #433456 Rev:2 dated 9/21/12,
attached, and to extend the contract term for one (1) additional year from 9/01/12 through 8/31/13.
Services shall be in accordance with Customer Owned and Maintained Systems (COAMS) dated June
2005 and City of Seattle Terms and Conditions, both in receipt.

All other terms and conditions shall remain in full force and effect.

Initial Contract Term:  7/24/2000 to 7/23/2001
Change Order #1: 7/24/2001 to 8/31/2002
Change Order #2: 9/01/2002 to 8/31/2003
Change Order #3: 9/01/2003 to 8/31/2004
Change Order #4: 9/01/2004 to 8/31/2005
Change Order #5: 9/01/2005 to 8/31/2006
Change Order #6: 9/01/2006 to 8/31/2007
Change Order #8 9/01/2007 to 8/31/2008
Change Order #10 9/01/2008 to 8/31/2009
Change Order #11 9/01/2009 to 8/31/2010
Change Order #12 9/01/2010 to 8/31/2011
Change Order #13 9/01/2011 to 8/31/2012
Change Order #14 9/01/2012 to 8/31/2013

Upon mutual agreement between both parties, this contract may be extended for additional years in one

(1) year increments.

Authorized Signature/Date

% ‘ ,é,.////;’%_ /- 2Y 12






Contract #444 is a single-use contract for the City of Seattle Department of information Technology.

Invoices shall be mailed in duplicate to the Department of Information Technology, Attn: Accounts Payable
at the address shown above.

The following individual has been designated as the City of Seattle Department of Information
Technology's central point of contact for the administration of day to day activities on this Contract:
Kelly Walker, Network Manager at 206-233-2787 or kelly.walker@seattle.gov

All contractual matters shall be referred to Michael Mears, Sr. Buyer at 206-684-4570 or
michael.mears@seattle.gov

Authorized Signature/Date

L e bsfliz
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This quotation requires your immediate attention!
Renew on time, don't risk being denied support and experiencing critical downtime by letting your contract expire!

In order to renew fax a Purchase Order to 877-749-6955 or email PO to servicepo@avaya.com
If you are mailing PO’s contact your Avaya sales rep for their local address.

Avaya Remit to for US:

Avaya
PO Box 15926
Chicago, IL 60693

Avaya Remit to for Canada

Avaya Canada Corporation
PO Box 11028

Station A

Toronto, Ontario

M5W 2G5

Effective February 1, 2011, all orders for renewals of Service Contracts received after
Feb 1, 2011 are subject to Avaya’s Re-Initiation Fee Policy.

Orders for renewals of service contracts that are received by Avaya AFTER the expiration date of the existing
service contract being renewed are subject to a re-initiation fee. The re-initiation fee is a one-time fee equal to
25% of the first year (if multi-year) of the attached quote. This fee is non-discountable and is subject to
change at any time. The applicable fee will be invoiced and payable when the new coverage is established.

When submitting your PO for renewal, add the order code N0214897 if your coverage has lapsed beyond 30
days, with applicable re-initiation fee (calculated as indicated above).

Renewal Service Contracts will begin on the day the complete order (with PO for re-initiation fee, if applicable)
is received by Avaya.

All contracts for services are subject to Avaya's standard professional services terms and conditions.
However, in the case where there is a valid agreement between customer and Avaya, the terms and
conditions of that agreement will apply. Issuance of your order to Avaya is express and unconditional
acceptance of these terms and conditions, and your purchase order or standard terms and conditions are void.
Please reference this quotation number and your valid agreement number (if any) on your purchase order, and
attach a copy of this quotation.
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VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000000444 8/23/11 13
700 5" Ave Suite 4112 .
P.O. Box 94687 Payment Terms Freight Terms
Seattle, WA 98124-4687 [Uet U days s}

Buyer: FAX: Phone:

Michael Mears 206-233-5155 206-684-4570

Vendor #: 0000117015

AVAYA, INC.

22212 NE 31° st

Sammamish, WA 98008

Contact: Chris Young

Phone #: 425-201-9359
Fax #: 425-201-9413
E-mail: cbyoung@avaya.com

Ship To:

DEPARTMENT OF INFORMATION TECHNOLOGY
Seattle Municipal Tower

700 5" Ave Ste 2700

Seattle, WA 98104

Bill To:

DEPARTMENT OF INFORMATION TECHNOLOGY
Attn: Accounts Payable

P.O. Box 94709

Seattle, WA 98124-4709

NORTEL NETWORKS was awarded a one-year contract for CUSTOMER OWNED & MAINTAINED
SYSTEMS (COAMS) FOR THE PBX TELEPHONE NETWORK on 7/24/00.

Change Order #13 is issued to accept Avaya Customer Service Quotation #412121 Rev:1 dated 4/27/11,
attached, and to extend the contract term for one (1) additional year from 9/01/10 through 8/31/11.
Services shall be in accordance with Customer Owned and Maintained Systems (COAMS) dated June
2005 and City of Seattle Terms and Conditions, both in receipt.

All other terms and conditions shall remain in full force and effect.

Initial Contract Term:

Change Order #1:
Change Order #2:
Change Order #3:
Change Order #4:
Change Order #5:
Change Order #6:
Change Order #8
Change Order #10
Change Order #11
Change Order #12
Change Order #13

7/24/2000 to 7/23/2001
7/24/2001 to 8/31/2002
9/01/2002 to 8/31/2003
9/01/2003 to 8/31/2004
9/01/2004 to 8/31/2005
9/01/2005 to 8/31/2006
9/01/2006 to 8/31/2007
9/01/2007 to 8/31/2008
9/01/2008 to 8/31/2009
9/01/2009 to 8/31/2010
9/01/2010 to 8/31/2011
9/01/2011 to 8/31/2012

Upon mutual agreement between both parties, this contract may be extended for additional years in one

(1) year increments.

Authorized Signature/Date

/






Contract #444 is a single-use contract for the City of Seattle DEPARTMENT OF INFORMATION
TECHNOLOGY. Invoices shall be mailed in duplicate to the Department of Information Technology, Attn:
Accounts Payable at the address shown above.

The following individual has been designated as the City of Seattle Department of Information
Technology’s central point of contact for the administration of day to day activities on this Contract:
Kelly Walker, Network Manager at 206-233-2787 or kelly.walker@seattle.gov

All contractual matters shall be referred to:
Michael Mears, Sr. Buyer at 206-684-4570 or michael. mears@seattle.gov

Authorized Signature/Date
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The City of Seattle
PURCHASING SERVICES
700 5™ Ave Suite 4112

P.O. Box 94687
Seattle, WA 98124-4687

Vendor #: 0000117015
AVAYA, INC.

22212 NE 31% St
Sammamish, WA 98008

Contact: Chris Young

Phone #: 425-201-9359

Fax #: 425-201-9413
E-mail: cbyoung@avaya.com

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000000444 8/31/110 12
Payment Terms Freight Terms
Net 30 days N/A
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570

Ship To:

DEPARTMENT OF INFORMATION TECHNOLOGY

Bill To:

P.O. Box 94709

Seattle, WA 98124-4709

DEPARTMENT OF INFORMATION TECHNOLOGY
Attn: Accounts Payable

NORTEL NETWORKS was awarded a one-year contract for CUSTOMER OWNED & MAINTAINED
SYSTEMS (COAMS) FOR THE PBX TELEPHONE NETWORK on 7/24/00.

Change Order #11 is issued change the vendor name from Nortel Networks to Avaya, Inc., to accept
Avaya Customer Service Quotation #358208 Rev:1 dated 5/10/10, attached and to extend the contract
term for one (1) additional year from 9/01/10 through 8/31/11. Services shall be in accordance with
Customer Owned and Maintained Systems (COAMS) dated June 2005 and City of Seattle Terms and

Conditions, both in receipt.

All other terms and conditions remain the same.

Initial Contract Term:  7/24/2000 to 7/23/2001
Change Order #1: 7/24/2001 to 8/31/2002
Change Order #2: 9/01/2002 to 8/31/2003
Change Order #3: 8/01/2003 to 8/31/2004
Change Order #4: 9/01/2004 to 8/31/2005
Change Order #5: 9/01/2005 to 8/31/2006
Change Order #6: 9/01/2006 to 8/31/2007
Change Order #8 9/01/2007 to 8/31/2008
Change Order #10 9/01/2008 to 8/31/2009
Change Order #11 9/01/2009 to 8/31/2010
Change Order #12 9/01/2010 to 8/31/2011

Upon mutual agreement between both parties, this contract may be extended for additional years in one

(1) year increments.

Authorized Signature/Date






Contract #444 is a single-use contract for the City of Seattle DEPARTMENT OF INFORMATION
TECHNOLOGY. Invoices shall be mailed in duplicate to the Department of Information Technology, Attn:
Accounts Payable at the address shown above.

The following individual has been designated as the City of Seattle Department of Information
Technology’s central point of contact for the administration of day to day activities on this Contract:
Kelly Walker, Network Manager at 206-233-2787 or kelly. walker@seattle.gov

All contractual matters shall be referred to:
Michael Mears, Sr. Buyer at 206-684-4570 or michael. mears@seattle.gov

Authorized Signature/Date

M %:L 8T/~





AVAYA

This quotation requires your immediate attention!
Renew on time, don't risk being denied support and experiencing critical downtime by letting your contract expire!

In order to renew fax a Purchase Order to 866-502-0973 or email PO to scontrac@avaya.com
If you are mailing PO's contact your Avaya sales rep for their local address.
Avaya Remit to for US:

Avaya
PO Box 15926
Chicago, IL 60693

Avaya Remit to for Canada

Avaya Canada Corporation
PO Box 11028

Station A

Toronto, Ontario

MSW 2G5

Effective January 1, 2010, all orders for renewals of Service Contracts received after
January 1, 2010 are subject to Avaya’s Service Continuity Policy.

Orders for renewals of Service Contracts that are received by Avaya AFTER the expiration date of the existing
Service Contract being renewed are subject to a lapsed maintenance fee per the following schedule (also
outlined in Avaya's Service Continuity Policy). The order for the renewal of a service contract where the order
is received by Avaya after the expiration date of the existing Service Contract must include one of the following
lapsed maintenance fee order codes either on the same purchase order as a separate line item with the
renewal order, or on a separate PO provided along with the renewal order. Please select the appropriate
lapsed maintenance fee order code based on the date the renewal order is received by Avaya relative to the
expiration date of the existing Service Contract.

Date Renewal PO received by Avava Order Code Lapsed Maintenance Fee

on or before the expiration date of the Service Contract no lapsed maintenance fee required
1-7 days after expiration date of the Service Contract N0214995 4% of Renewal Quote net price
8-30 days after expiration date of the Service Contract N0214996 11% of Renewal Quote net price
31-60 days after expiration date of the Service Contract N0214997 22% of Renewal Quote net price
More than 60 days after expiration date of the Service This quote is invalid. Please contact
Contract Avaya for a revised quote.

Renewal Service Contracts will begin on the day the complete order (with PO for lapsed maintenance fee if
applicable) is received by Avaya. The lapsed maintenance fee order codes (shown above) are non-discountable.
Renewal Quote NET Price is the total purchase from Avaya value.

All contracts for services are subject to Avaya's standard professional services terms and conditions. However,
in the case where there is a valid agreement between customer and Avaya, the terms and conditions of that
agreement will apply. Issuance of your order to Avaya is express and unconditional acceptance of these terms
and conditions, and your purchase order or standard terms and conditions are void. Please reference this
quotation number and your valid agreement number (if any) on your purchase order, and attach a copy of this
quotation.
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‘@’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000000444 8/18/09 11
TS A Suste 1z Payment Terms Freight Terms
P.O. Box 94687
Seattle, WA 98124-4687 Net 30 days N/A
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570
Vendor #: 0000011466 Ship To:
NORTEL NETWORKS CORP. DEPARTMENT OF INFORMATION TECHNOLOGY
1120 112" Ave NE Ste 500
Bellevue, WA 98004
Gomtact; JEuliam gilggﬁl:?TMENT OF INFORMATION TECHNOLOGY
Phon? # 425:450-8511 Attn: Accounts Payable
Fax # 425-450-?542 P.O. Box 94709
E-mail: jpu@nortel.com Seattle, WA 98124-4709

NORTEL NETWORKS was awarded a one-year contract for CUSTOMER OWNED & MAINTAINED
SYSTEMS (COAMS) FOR THE PBX TELEPHONE NETWORK on 7/24/00.

Change Order #11 is issued to accept Nortel Networks Customer Service Quotation #286068 Rev: 3
dated 8/11/09 to be invoiced in four equal quarterly payments, attached, and to extend the contract period
for one (1) additional year from 9/01/09 through 8/31/10. Services shall be in accordance with Customer
Owned and Maintained Systems (COAMS) dated June 2005 and City of Seattle Terms and Conditions,
both in receipt.

All else remains the same.

Initial Contract Term:  7/24/2000 to 7/23/2001

Change Order #1. 712412001 to 8/31/2002 o
Change Order #2: 9/01/2002 to 8/31/2003 OR'GlNAL E
Change Order #3:  9/01/2003 to 8/31/2004 BY EMAIL
Change Order #4: 9/01/2004 to 8/31/2005

Change Order #5: 9/01/2005 to 8/31/2006

Change Order #6:  9/01/2006 to 8/31/2007 [CATE

Change Order #8 9/01/2007 to 8/31/2008
Change Order #10 9/01/2008 to 8/31/2009
Change Order #11 9/01/2009 to 8/31/2010

Upon mutual agreement between both parties, this contract may be extended for additional years in one
(1) year increments.

Contract #444 is a single-use contract for the City of Seattle DEPARTMENT OF INFORMATION
TECHNOLOGY. Invoices shall be mailed in duplicate to the Department of Information Technology, Attn:
Accounts Payable at the address shown above.

Authorized Signature/Date
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The following individual has been designated as the City of Seattle Department of Information
Technology's central point of contact for the administration of day to day activities on this Contract:
Kelly Walker, Network Manager at 206-233-2787 or kelly.walker@seattle.gov

All contractual matters shall be referred to:
Michael Mears, Sr. Buyer at 206-684-4570 or michael.mears@seattle.gov

Authorized Signature/Date











NLIRTEL

This quotation requires your immediate attention!
Renew on time, don't risk being denied support and experiencing critical
downtime by letting your contract expire!

In order to renew fax a Purchase Order to 866-502-0973 or email PO to
scontrac@nortel.com

If you are mailing PO’s contact your Nortel sales rep for their local address.

Nortel Remit to for US:

Nortel
3985 Collection Center Drive
Chicago, IL 60693

Nortel Remit to for Canada

Nortel

P.O. Box 9496
Postal Station A
Toronto, Ontario
M5W 4E1

All contracts for services are subject to Nortel's standard professional
services terms and conditions. However, in the case where there is a valid
agreement between customer and Nortel, the terms and conditions of that
agreement will apply. Issuance of your order to Nortel is express and
unconditional acceptance of these terms and conditions, and your
purchase order or standard terms and conditions are void. Please
reference this quotation number and your valid agreement number (if any)
on your purchase order, and attach a copy of this quotation.
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The City of Seattle
PURCHASING SERVICES
700 5™ Ave Suite 4112

P.O. Box 94687

Seattle, WA 98124-4687

Vendor # 0000011466

NORTEL NETWORKS CORP.

1120 112" Ave NE Ste 500
Bellevue, WA 98004

Contact: Erik Loen
Phone #: 425-450-7507
Fax #: 425-450-7542
E-mail: eloen@nortel.com

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000000444 8/12/08 10
Payment Terms Freight Terms
Net 30 N/A
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570
Ship To:

DEPARTMENT OF INFORMATION TECHNOLOGY

Bill To:

DEPARTMENT OF INFORMATION TECHNOLOGY
Attn: Accounts Payable

P.O. Box 94709

Seattle, WA 98124-4709

NORTEL NETWORKS was awarded a one-year contract for CUSTOMER OWNED & MAINTAINED
SYSTEMS (COAMS) FOR THE PBX TELEPHONE NETWORK on 7/24/00.

Change Order #10 is issued to accept Nortel Networks Customer Service Quotation #242696 Rev: 2
dated 8/08/08, attached, and to extend the contract period for one (1) year from 9/01/08 through 8/31/09.
Services shall be in accordance with Customer Owned and Maintained Systems (COAMS) dated June
2005 and City of Seattle Terms and Conditions, both in receipt.

All else remains the same.

Initial Contract Term:  7/24/2000 to 7/23/2001

.Change Order #1: 7/24/2001 to 8/31/2002
Change Order #2: 9/01/2002 to 8/31/2003
Change Order #3: 9/01/2003 to 8/31/2004

Change Order #4: 9/01/2004 to 8/31/2005
Change Order #5: 9/01/2005 to 8/31/2006
Change Order #6: 9/01/2006 to 8/31/2007
Change Order #8 9/01/2007 to 8/31/2008
Change Order #10 9/01/2008 to 8/31/2009

Upon mutual agreement between both parties, this contract may be extended for one (1) additional year.

Contract #444 is a single-use contract for the City of Seattle DEPARTMENT OF INFORMATION
TECHNOLOGY. Invoices shall be mailed in duplicate to the Department of Information Technology, Attn:
Accounts Payable at the address shown above.

Authorized Signature/Date
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The following individual has been designated as the City of Seattle Department of Information
Technology’s central point of contact for the administration of day to day activities on this Contract:
Kelly Walker, Network Manager at 206-233-2787

All contractual matters shall be referred to:
Michael Mears, Sr. Buyer at 206-684-4570 or michael. mears@seattle.qov

Authorized Signature/Date






NLRTEL

This quotation requires your immediate attention!
Renew on time, don't risk being denied support and experiencing critical
downtime by letting your contract expire!

In order to renew fax a Purchase Order to 866-502-0973 or email PO to
scontrac@nortel.com

If you are mailing PO’s contact your Nortel sales rep for their local address.

Nortel Remit to for US:

Nortel
3985 Collection Center Drive
Chicago, IL 60693

Nortel Remit to for Canada

Nortel

P.O. Box 9496
Postal Station A
Toronto, Ontario
M5W 4E1

All contracts for services are subject to Nortel's standard professional
services terms and conditions. However, in the case where there is a valid
agreement between customer and Nortel, the terms and conditions of that
agreement will apply. Issuance of your order to Nortel is express and
unconditional acceptance of these terms and conditions, and your
purchase order or standard terms and conditions are void. Please
reference this quotation number and your valid agreement number (if any)
on your purchase order, and attach a copy of this quotation.
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‘@) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000000444 10/29/07 9
003" Ave Smib 4112 Payment Terms Freight Terms
P.O. Box 94687
Seattle, WA 98124-4687 Net 30 N/A
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570
Vendor #: 0000011517 Ship To:
NORTEL NETWORKS, NNSS G OF SERTIRE

1120 112" Ave NE Ste 500 DEPARTMENT OF INFORMATION TECHNOLOGY

Bellevue, WA 98004

Contact: Erik Loen Bill To:
Phone #: 425-450-7507 DEPARTMENT OF INFORMATION TECHNOLOGY
Pax i 425 450-7542 Attn: Accounts Payable
i -49U- P.O. Box 94709
E-mail: eloen@nortel.com Seattle, WA 98124-4709

CHANGE ORDER #9 IS ISSUED TO ACCEPT NORTEL NETWORKS QUOTATION #225098 DATED
10/18/07 WHICH ADDS BCM SUPPQORT. (Serial #0019E1EECES0)
All else remains the same.

NORTEL NETWORKS is awarded a one-year contract extension for CUSTOMER OWNED &
MAINTAINED SYSTEMS (COAMS) FOR THE PBX TELEPHONE NETWORK. Services and pricing shall
be in accordance with Customer Owned and Maintained Systems (COAMS) dated June 2005, City of
Seattle Terms and Conditions (in receipt), Nortel Networks Customer Service Quotation 204841 dated
4/29/07, attached.

Initial Contract Term:  7/24/2000 to 7/23/2001

Change Order #1: 7/24/2001 to 8/31/2002
Change Order #2: 9/01/2002 to 8/31/2003
Change Order #3: 9/01/2003 to 8/31/2004
Change Order #4: 9/01/2004 to 8/31/2005
Change Order #5: 9/01/2005 to 8/31/2006
Change Order #6: 9/01/2006 to 8/31/2007
Change Order #8 9/01/2007 to 8/31/2008

Upon mutual agreement between both parties, this contract may be extended for two (2) additional 1-year
periods.

Contract #444 is a single-use contract for the City of Seattle DEPARTMENT OF INFORMATION
TECHNOLOGY. Invoices shall be mailed in duplicate to the Department of Information Technology, Attn:
Accounts Payable at the address shown above.

Authorized Signature/Date

=277











Certified City of Seattle Staff are as follows: (Certifications are in Nortel Network’s receipt)

1)  Kelly Walker

2)  Eugene Perrine
3) David Guajardo
4)  Cecil Grant

5)  Anne Scott

6) Sue Cantrell

7)  Anita Gilbert

8) Sherri Ellison

9) Patrick Minvielle
10) Mark Peterson
11) Jeremy C. Willard (Newly Added)

Additional Certifications: (Certifications are in Nortel Network'’s receipt)

Nortel Certified Support Specialist - ContactCenterManager Ris. 6.0 - Technical Support, March 2, 2007-
Anita Gilbert (Analyst)

Nortel Certified Support Specialist - Communications Server (CS) 1000 Rls. 4.0 Database Administrator,
August 22, 2006- Mark S. Peterson (Analyst)

Nortel Meridian 1 Large Systems Installation and Maintenance - Communication Server 1000 Ris. 4.5,
Sept 11 — 22, 2006 - Jeremy C. Willard (Technician)

Database Configuration and Management for Meridian1 and Commumcatlon Server 1000 Ris. 4.5, Sept
12 - 16, 2005- Jeremy C. Willard (Technician)

The following individual has been designated as the City of Seattle Department of Information
Technology's central point of contact for the administration of day to day activities on this Contract:
Kelly Walker, Network Manager at 206-233-2787

All contractual matters shall be referred to:
Michael Mears, Sr. Buyer at 206-684-4570 or michael.mears @seattle.qgov

Authorized Signature/Date

-29-27
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(Cm’ VENDOR CONTRACT

The City of Seattle Vendor Contract # _ Date Change Order #
PURCHASING SERVICES 0000000444 8/30/07 8
WL ity Payment Terms Freight Terms
P.O. Box 94687
Seattle, WA 98124-4687 HiEt 20 b
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570
Vendor #: 0000011517 Ship To:
NORTEL NETWORKS, NNSS CITY OF SEATTLE

1120 112" Ave NE Ste 500 DEPARTMENT OF INFORMATION TECHNOLOGY

Bellevue, WA 98004

Contact: Erik Loen ' : Bill To: _

Phone # 425-450-7507 DEPARTMENT OF INFORMATION TECHNOLOGY
W i Attn: Accounts Payable

Fax # 425-450-7542 P O. Box 94709

E-mail: eloen@nortel.com Seattle, WA 98124-4709

CHANGE ORDER #8 IS ISSUED TO ACCEPT NORTEL NETWORKS QUOTE #204841 DATED 4/29/07
AND TO EXTEND THE CONTRACT PERIOD FROM 9/01/07 THROUGH 8/31/08.
All else remains the same.

NORTEL NETWORKS is awarded a one-year contract extension for CUSTOMER OWNED &
MAINTAINED SYSTEMS (COAMS) FOR THE PBX TELEPHONE NETWORK. Services and pricing shall
be in accordance with Customer Owned and Maintained Systems (COAMS) dated June 2005, City of
Seattle Terms and Conditions (in receipt), Nortel Networks Customer Service Quotation 204841 dated
4/29/07, attached.

Initial Contract Term:  7/24/2000 to 7/23/2001

Change Order #1: 7/24/2001 to 8/31/2002
Change Order #2: 9/01/2002 to 8/31/2003
Change Order #3: 9/01/2003 to 8/31/2004
Change Order #4: 9/01/2004 to 8/31/2005
Change Order #5: 9/01/2005 to 8/31/2006
Change Order #6: 9/01/2006 to 8/31/2007
Change Order #8 9/01/2007 to 8/31/2008

Upon mutual agreement between both parties, this contract may be extended for two (2) additional 1-year
periods.

Contract #444 is a single-use contract for the City of Seattle DEPARTMENT OF INFORMATION
TECHNOLOGY. Invoices shall be mailed in duplicate to the Department of Information Technology, Attn:
Accounts Payable at the address shown above.

Authorized Signature/Date
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Certified City of Seattle Staff are as follows: (Certifications are in Nortel Network’s receipt)

1)  Kelly Walker

2)  Eugene Perrine
3) David Guajardo
4)  Cecil Grant

5)  Anne Scott

6) Sue Cantrell

7)  Anita Gilbert

8)  Sherri Ellison

9)  Patrick Minvielle
10) Mark Peterson
11) Jeremy C. Willard (Newly Added)

Additional Certifications: (Certifications are in Nortel Network’s receipt)

' Nortel Certified Support Specialist - ContactCenterManager RIs. 6.0 - Technical Support March 2, 2007-
Anita Gilbert (Analyst)

Nortel Certified Support Specialist - Communications Server (CS) 1000 Rls.. 4.0 Database Administrator,
August 22, 2006- Mark S. Peterson (Analyst)

Nortel Meridian 1 Large Systems Installation and Maintenance - Communication Server 1000 Rls. 4.5,
Sept 11— 22, 2006 - Jeremy C. Willard (Technician)

Database Configuration and Management for Meridian1 and Communication Server 1000 Rls. 4.5, Sept
12 — 16, 2005- Jeremy C. Willard (Technician)

The following individual has been designated as the City of Seattle Department of Information
Technology's central point of contact for the administration of day to day actlwtles on this Contract:
Kelly Walker, Network Manager at 206-233-2787

All contractual matters shall be referred to:
Michael Mears, Sr. Buyer at 206-684-4570 or michael.mears@seattle.qov
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The City of Seattle
PURCHASING SERVICES
700 5™ Ave Suite 4112

P.O. Box 94687

Seattle, WA 98124-4687

Vendor #: 0000011517
NORTEL NETWORKS
NNSS

600 Technology Park Dr
Billerica, MA 01821

Contact: Jane Cole

Phone #: 978-288-8403
Fax #: 978-288-8425
E-mail: jwilman@nortel.com

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000000444 10/18/06 7
Payment Terms Freight Terms
Net 30 N/A
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570

Ship To:

CITY OF SEATTLE
DEPARTMENT OF INFORMATION TECHNOLOGY

Bill To:

P.O. Box 94709

Seattle, WA 98124-4709

DEPARTMENT OF INFORMATION TECHNOLOGY
Attn: Accounts Payable

CHANGE ORDER #7 IS ISSUED TO ACCEPT NORTEL NETWORKS QUOTE #183655 WHICH ADDS

ONE (1) CALLPILOT 2011, SERIAL #10280272 AT A PRORATED PRICE OF $354.84.

All else remains the same.

NORTEL NETWORKS is awarded a one-year contract extension for CUSTOMER OWNED &
MAINTAINED SYSTEMS (COAMS) FOR THE PBX TELEPHONE NETWORK. Services and pricing shall
be in accordance with Customer Owned and Maintained Systems (COAMS) dated June 2005, City of
Seattle Terms and Conditions (in receipt), Nortel Networks Customer Service Quotation 156598

(attached).

Initial Contract Term:

7/24/2000 to 7/23/2001

Contract Change Order #1: 7/24/2001 to 8/31/2002
Contract Change Order #2: 9/01/2002 to 8/31/2003
Contract Change Order #3: 9/01/2003 to 8/31/2004
Contract Change Order #4: 9/01/2004 to 8/31/2005
Contract Change Order #5: 9/01/2005 to 8/31/2006
Contract Change Order #6: 9/01/2006 to 8/31/2007

Upon mutual agreement between both parties, this vendor contract may be extended for three (3)

additional 1-year periods.

Contract #444 is a single-use contract for the City of Seattle DEPARTMENT OF INFORMATION
TECHNOLOGY. Invoices shall be mailed in duplicate to the Department of Information Technology, Attn:
Accounts Payable at the address shown above.

Authorized Signature/Date






Certified City of Seattle Staff are as follows: (Certifications are in Nortel Network’s receipt)

Kelly Walker Sue Cantrell
Eugene Perrine Anita Gilbert
David Guajardo Sherri Ellison
Cecil Grant Patrick Minvielle
Ann Scott Mark Peterson

The following individual has been designated as the City of Seattle Department of Information
Technology's central point of contact for the administration of day to day activities on this Contract:

Kelly Walker, Network Manager at 206-233-2787
All contractual matters shall be referred to:

Michael Mears, Sr. Buyer at 206-684-4570 or michael.mears@seattle.gov

Authorized Signature/Date
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‘@’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000000444 8/18/06 6
1005 ave hme 4110 Payment Terms Freight Terms
P.O. Box 94687 :
Secattle, WA 98124-4687 Net 30 N/A
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570
Vendor #: 0000011517 Ship To:
NORTEL NETWORKS SO Al

DEPARTME RMATION TECHNOLOGY
NNSS ARTMENT OF INFO .

600 Technology Park Dr
Billerica, MA 01821

Contact: Jane Cole Bill To:

Phone # 978-288-8403 DEPARTMENT OF INFORMATION TECHNOLOGY
aits Attn: Accounts Payable

Fax #: .978-288-8425 I P.O. Box 94709

E-mail: jwilman@nortel.com Seattle, WA 98124-4709

CHANGE ORDER #6 IS ISSUED TO ACCEPT NORTEL NETWORKS RENEWAL QUOTE #156598 AND
TO EXTEND THE CONTRACT PERIOD FROM 9/01/06 THROUGH 8/31/07.

NORTEL NETWORKS is awarded a one-year contract extension for CUSTOMER OWNED &
MAINTAINED SYSTEMS (COAMS) FOR THE PBX TELEPHONE NETWORK. Services and pricing shall
be in accordance with Customer Owned and Maintained Systems (COAMS) dated June 2005, City of
Seattle Terms and Conditions (in receipt), Nortel Networks Customer Service Quotation 156598
(attached).

Initial Contract Term: 7/24/2000 to 7/23/2001
Contract Change Order #1: 7/24/2001 to 8/31/2002
Contract Change Order #2: 9/01/2002 to 8/31/2003
Contract Change Order #3: 9/01/2003 to 8/31/2004
Contract Change Order #4: 9/01/2004 to 8/31/2005
Contract Change Order #5: 9/01/2005 to 8/31/2006
Contract Change Order #6: 9/01/20086 to 8/31/2007

Upon mutual agreement between both parties, this vendor contract may be extended for three (3)
additional 1-year periods.

Contract #444 is a single-use contract for the City of Seattle DEPARTMENT OF INFORMATION
TECHNOLOGY. Invoices shall be mailed in duplicate to the Department of Information Technology, Attn:
Accounts Payable at the address shown above,

Authorized Signafure/Date






Certified City of Seattle Staff are as follows: (Certifications are in Nortel Network’s receipt)

Kelly Walker Sue Cantrell
Eugene Perrine Anita Gilbert
David Guajardo Sherri Ellison
Cecil Grant Patrick Minvielle
Ann Scott Mark Peterson

The following individual has been designated as the City of Seattle Department of Information
Technology's central point of contact for the administration of day to day activities on this Contract:

Kelly Walker, Network Manager at 206-233-2787
All contractual matters shall be referred to:

Michael Mears, Sr. Buyer at 206-684-4570 or michael.mears@seatile.gov

Authorized Signature/Date






NERTEL

June 6, 2005
Dear COAMS Customer:

| am writing to inform you that effective July 1, 2005, Nortel be implementing a new pricing model for
COAMS services. This action will result in a standardized single system unit pricing structure based
on the size and complexity of the equipment supported under your COAMS agreement. For
additional details on changes to Nortel's COAMS Service Offering, please reference the attached
COAMS Bulletin.

What this change means to you:

- Since you have recently received a 90 day notification for your annual COAMS agreement renewal,
you can accept the existing quotation and follow the instructions provided to renew your COAMS
status as active; or

- Existing COAMS customers renewing their annual agreement between the time period of July 1,
2005 and January 1%, 2006, will have the option to renew using the new price structure. The new
price list is available on the Enterprise COAMS community page and also a copy is attached to this
communication for your convenience. (For customers that elect this option, contact the COAMS
Program Administrator listed below to request a new quotation.)

- New COAMS agreements entered into after July 1, 2005, or existing COAM agreements that renew
after January 1, 2006, will use the new per system unit pricing model.

If you require additional assistance, or to request a revised quotation using the new pricing model,
please contact your COAMS Program Administrator.

Your COAMS Program Administrator is: Linda Marino
Telephone: 978-288-0443
Email address: Imarino@nortel.com

We appreciate your business and look forward to filling your service and support needs.

Regards,
Michael Tai, COAMS Program Manager
This is the Way. This is Nortel.
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> THIS IS THE WAY

We offer technical support to meet the needs
of our Voice Customers

> THIS IS N&RTEL

Reference Guide
Customer Owned and Maintained Systems (COAMS)

North America Region
June 6, 2005
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NORTEL CUSTOMER OWNED & MAINTAINED SYSTEMS (COAMS)
GENERAL INFORMATION

Customer Owned and Maintained Systems (COAMS) Service

Features

The COAMS service offers Nortel North American end customers an alternative means of receiving
remote Level 3 technical support for Nortel Enterprise voice products ( to include: Communication Server
1000, Meridian, Meridian Mail, CallPilot, Symposium, BCM, Survivable Remote Gateway, and MCS5100)
which are covered under the Nortel COAMS service offering. Remote technical support is provided by
Nortel's Enterprise Technical Support organization. Nortel's Enterprise Technical Support is a third level
support center whose charter is to assist Nortel COAMS customers resolve technical issues on Nortel
voice products. Benefits to Nortel's COAMS customers include:

- Direct access to Nortel Enterprise technical product support
- Escalation management

- Technical support for product issues, leveraging Nortel's research and development to solve
complex issues

- Access to support information and tools such as Nortel configuration guides, technical
bulletins, software, Enterprise Solutions PEP Library and Knowledge Base.

Other program features include access to Nortel's eService tool suite. This tool suite includes access to
Nortel's Enterprise Technical Support's online web case management tool and Knowledge Base. These
tools are designed to improve the end-to-end service recovery process and provide access to:

- The online web case management tool which enables Nortel Enterprise Technical Support
customers to open, view and query the status of issues and service requests they have raised
to Nortel Enterprise Technical Support.

- The Knowledge Base — a knowledge database that allows an entitled user to review an
extensive collection of solutions to service issues based on the symptoms the user inputs.

Definitions

= Case (also referred to as Service Request; these terms can are used interchangeably) — Upon submittal
of a service request to Nortel's Enterprise Technical Support a case is opened for the reported technical
issue requiring investigation or support resulting in a technical resolution. A case may be opened by
either submitting a service request online or by reporting a technical issue via the 1800-4Nortel number
using the appropriate ERC.

= Certification— Nortel certification exams must be passed by bonafide employees of the customer, prior
to being qualified to maintain a COAMS status. Individual employees must complete required
certification for the products supported. For COAMS certification, only the Nortel Certified Support
Specialist designations applicable. This designation certifies that the successful candidate can apply an
entry level of technical proficiency required to install and configure, administer, maintain, and
troubleshoot a Nortel solution/product.
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= COAMS Accreditation — The status of a COAMS customer after completing all necessary certification
requirements for the products supported.

= Customer In Good Standing — A customer who meets the COAMS responsibilities and their financial
responsibilities to Nortel.

= Customer Owned and Maintained Systems (COAMS) — Nortel's voice products, systems, and
associated hardware and software options and features, owned and maintained by the customer.

= Global Knowledge, Inc. — The source for Nortel training. Training courses can be taken to prepare an
individual for a particular certification exam.

= NTP — Nortel Technical Practices.

= Quality Audits — Quality audits can be performed by Nortel or a Certified Authorized Distributor. A
COAMS applicant may be required to provide, with the COAMS registration & renewal form, a copy of a
quality audit report (if equipment has not been installed by an Authorized Nortel Distributor) and all
outstanding issues must be confirmed as resolved.

= Quality Audited Systems — Nortel voice systems installed by bonafide employees, who have
completed the requisite installation Nortel accreditation required by the quality certified Authorized
Distribution Channel; or a Nortel voice system that has passed a quality audit from a certified quality
auditor.

= Quality Certified Distribution Channel — An authorized Nortel Distributor that has satisfied the
requirements to perform quality audits and is certified by Nortel.

= Service Request (also referred to as Case, these terms are used interchangeably) — The documenting
and tracking of technical problems reported to Nortel's Enterprise Technical Support.

COAMS Responsibilities

Nortel's COAMS Service establishes a business transactional relationship with Nortel's Enterprise
Technical Support function as it relates to service recovery during the maintenance cycle. The self-
maintained end-users that have elected to participate in the COAMS Service must assume the following
responsibilities:

= Maintain a status of “Customer in Good Standing”

= Maintain the levels of certification(s) required to remain qualified. (Achieve certifications to current
level as system evolution dictates must be completed prior to the commencement of upgrading.)
(See Appendix 3 for examples the certification requirements for individual COAMS supported
products).

NOTE: For additional information on Nortel's COAMS certification requirements, reference the
certification requirements section of this document.

= Establish and maintain a service relationship with an Authorized Nortel Distributor for purchasing of
Nortel equipment or software, warranty support, or for products that the self-maintained customer,
participating in the COAMS Service, has elected not to self-support.

= Provide a modem (9600 baud minimum) to all remote access points.






MNORTEL CUSTOMER OWNED & MAINTAINED SYSTEMS (COAMS)
GENERAL INFORMATION

Maintain product documentation at the current level and releases, as defined by system profile.

Reapply for COAMS participation and renew the COAMS service agreement annually. This may
require a quality audit, if proper records have not been maintained. (See Attachment 1, registration
& renewal form.)

Keep the system's software release levels at or above the sustained level published by Nortel.
Provide critical information about individual sites.

Example: Site is the hub of a 10 switch network

Example: Hospital / 24 hour business

Provide the COAMS customer's escalation procedures.

COAMS Policy

1.

In order to obtain Nortel's Enterprise Technical Support, the COAMS customer must comply with all
procedures outlined within this policy. Technical support for COAMS is limited to Enterprise voice
products listed on the COAMS Supported Products List and supported by Nortel's Enterprise
Technical Support.

NOTE: The COAMS Policy for SL-100 is administered separately. Contact 1-800-4NORTEL,
ERC 280 for questions specific to Nortel's COAMS Policy for SL-100.

The systems must be purchased through, installed and maintained throughout the warranty peried,
with the exception of quality audited systems (see 3 below), by an Authorized Distribution Channel.
The maintenance must be provided by bonafide employees of the customer, (not including
consultants; agents, subcontractor or any other kind of independent contractor unless otherwise
contractually agreed to by Nortel.) |If use of a technician not maintaining a full or part-time
employee status of the customer is approved by Nortel, they must meet all Nortel certification
requirements as outlined in this Guide.

Quality audited systems need not be installed and/or maintained by an Authorized Distribution
Channel; however the Distribution Channel must be currently certified by Nortel to perform quality
audits, must support all installation efforts, and must perform a quality audit upon the completion of
the installation. A copy of the quality audit report certifying full compliance within Nortel guidelines
must be filed (if requested by Nortel) by the Customer, along with COAMS registration & renewal
form, prior to support being rendered by Nortel's Enterprise Technical Support.

NOTE: Quality audit reports must have been performed within three (3) months of the COAMS
registration request. (For specific questions on quality audit reports and requirements, contact 1-
800-4Nortel, ERC 290.)

Only registered employees of COAMS customer, who meet the certification requirements, may
maintain COAMS status and obtain remote support from Nortel.
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NOTE: Registered employees are those identified on the COAMS registration & renewal form
and have been provided a Personal Identification Number.

5. Each COAMS (i.e. PBX) must be registered with Nortel, via individual COAMS registration &
renewal forms (See Attachment 1, COAMS registration & renewal form), which must be signed by
an authorized signatory of the COAMS customer and updated whenever the system is upgraded or
any other changes to the information required on the form occur. Certification renewal is required
annually, at time of agreement renewal, for each installation site registered as COAMS. (See
Attachment 1, COAMS registration & renewal form.)

6. All Meridian 1 software must be obtained through Authorized Meridian Distribution Channels; the
relationship with which is the responsibility of the COAMS customer.

7. The current training courses and certification exams for options and features contained within the
COAMS Service will be administered by Global Knowledge.

NOTE: For a complete list of certifications available, consult the following website:
http://get.globalknowledge.com/norteltraining/. For additional information on Nortel certification
requirements, reference the certification requirements within this document.

8. A valid purchase order number must be provided to Nortel, by fax, at the time the request for
COAMS status is placed. The fax number is: 978-288-9172

9. Nortel reserves the right to modify or terminate this policy at any time upon 30 day written notice to
customer.

COAMS Accreditation

Customers are required to be COAMS accredited to be eligible for the COAMS service. To achieve
COAMS accreditation, the customer must meet all necessary certification requirements for the products
supported.

COAMS Certification

Only technician(s) identified on the COAMS registration & renewal form, who have passed the required
certification tests for the systems and applications designated on the form, will be eligible for Nortel's
Enterprise Technical Support. All certifications must be achieved prior to commencement of the COAMS
service.

This designation will certify that the technician can apply an entry level of technical proficiency required to
install and configure, administer, maintain and troubleshoot the Nortel solution/product for the systems
and applications designated on the COAMS registration & renewal form. In order to earn this
designation, the technician must successfully complete the required certification exams.

As communications networks develop to allow the generation of additional services, the ability to support
and maintain this infrastructure takes on ever-increasing importance.
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Nortel's product and solution portfolios are uniquely positioned to enable its customers to capitalize on
this business imperative. A critical component of these additional services is demonstrating the ability to
successfully perform the services and support functions needed. Nortel professional certifications
validate those skills and competencies. Competency is defined as the state or quality of being adequately
or well qualified. Competency can be gained through training as well as on-the-job experience, and can
be measured in several ways:

- End-of-course assessments that test the knowledge acquired from an individual course.

- Scenario-based certification testing that assesses and validates an individual's ability to apply
a set of required skills and knowledge.

- Performance measurement, which measures through actual observation the physical
performance of tasks and the results obtained.

The Strategic Importance of Certification

Historically, Nortel has based its expectations of customer competency on the successful completion of
training courses. Competency requirements in the past have differed across varying customers, resulting
in an expectation model that is unpredictable and confusing to many customers.

Going forward, Nortel is changing the way competency is used within its COAMS service.

Excellence in post-sales support is achieved through a combination of professional experience and formal
training. Post-sales service capability and competency will be a cornerstone expectation. As customers
grow their business, Nortel wants to ensure that those customers are adequately qualified and successful
in servicing their Nortel products and solutions.

Nortel is committed to using proctored professional certifications as the sole criteria for competency, both
for internal Nortel and customer resources. It also wants to ensure that its competency program has the
following characteristics:

- The role that competency plays should be predictable. Certifications should be “transferable”
to other competency-requiring programs.

- Competency attainment should be recognized and rewarded as an integral part of the COAMS
service.

The Certification Construct

The Support Specialist level tests for basic competency within a given functional domain. Any individual
with three to six months of relevant experience, along with recommended training, should be able to
challenge the exams at this certification level. Specialist exams are typically focused on a single product.

For the Specialist levels, Nortel exams are developed following industry-recognized processes to ensure
program consistency and legal defensibility. Exam content is written and validated by subject-matter
experts (SMEs) within Nortel. Exam questions are scenario-based and represent the skills and
competencies necessary to successfully support Nortel's products and solutions.
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Preparing for Nortel Exams

There are several ways to prepare for the exams, including on-the-job training, formal training, reading
and mentoring. The most successful method has been a combination of on-the-job training and formal
training for specific areas.

Recommended  preparation  activiies for each exam are documented online at
www . nortel.com/certification. Each detailed exam page lists the exam objectives, broken down by the
topical areas, the percentage each area represents on the exam, the recommended training, defined by
region, recommended readings, if applicable, and practice exam questions. Candidates can use this
information to familiarize themselves with exam content and to perform a self-inventory to determine
those areas where additional training may be needed prior to sitting for the exam.

To ensure that the recommended training aligns to the specific exam objectives, training courses and the
certification exams they support are developed together. When applicable, Nortel also defines multiple
training tracks for different levels of experience, so the candidates can select exactly what they need to
fully prepare for an exam.

Click the link below to view exam objectives and requirements by product. Additional features and
courses become available from time to time. Course numbers and titles change periodically.

Certifications Training Tracks for North America

COAMS Application Process
Application Submission Check List

The following constitutes a complete application package:

[0 Completed COAMS registration & renewal form (please complete the entire form; missing
information will delay the process of the support agreement)

[0 A valid purchase order

O Validation that the customer meets COAMS accreditation requirements. This means
validating that the customer has met all necessary certification requirements and designated
the employees listed on the COAMS registration & renewal form.

O Quality audit report(s) (if applicable)

[0 Software License Transfer agreement (if applicable)

[0 LD-22 printout from each Meridian 1 qualifying systems (provide a printout of each system’s

feature equipment, TID, and software issue/release)
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If System is Currently Registered with Nortel under Another Name

Please review the name under which your equipment is registered. If it is registered to a name other than
your currently company's name, A Software License Transfer agreement (SLT) will need to be executed.
(See Attachment 3, Meridian Software License Transfer agreement.)

Upon Acceptance of COAMS Status

An acceptance letter will be sent to the application. This letter will include PIN number(s) and/or site ID
numbers needed to access Nortel's Enterprise Technical Support services.
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Technical Support Process

Accessing Technical Support

COAMS customers will provide Level 1 and Level 2 support for any problem reported by an end user.
Definitions for the various support levels (Level 1, 2 and 3) are listed below and include the types of
networking issues as well as the possible resolution methods. COAMS customers must diagnose and
resolve all Level 1 and Level 2 issues before escalating to Nortel Enterprise Technical Support for Level 3
support. Any Level 1 & Level 2 Service requests received by Nortel Enterprise Technical Support that are
outside the scope of an existing service contract or the lifecycle management support policies are billable.
Nortel Technical Support consists of both telephone and eService based support staffed by Nortel
support engineers. Nortel Enterprise Technical Support provides assistance with the diagnosis of defects
and/or failures of Nortel products relative to published documentation.

Definitions:

Level 1 Support - COAMS Customer Responsibility

Maintenance Support

Technical Support

- Performance preventative maintenance. This
may include, but is not limited to, periodic
cleaning/replacement of filters, confirmation of
proper operation, and airflow, of equipment
ventilation fans and area HVAC and humidity
parameters, general cleanliness of system
area, efc.

Have knowledge of how and where to access
Nortel technical product documentation and
solutions; i.e., bulletins, software fixes
(patches); and knowledge/solution base via
www.nortel.com.

- Make and maintain current backups, records or
backups, and system operational data on a
scheduled or as required basis. System
software and “operational configuration”
software backups are required for the
restoration of system operation.

Maintain accurate logs of alarms, error
messages and changes. Capture relevant
technical problem identification information.

-~ Monitor alarms and malfunctions

Use common test equipment for problem
diagnosis and resolution

- Maintain awareness of system environmental
requirements

Remove and replace board/module/shelf.

- Perform moves, adds and changes

Initiate correction action including on-site
problem diagnosis and resolution. This couid
entail hardware replacement, software revision,
update or restoration, database manipulation,
etc.

Perform software upgrades and parallel
reloads. Install PEPs/patches and
maintenance releases.
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Level 2 Supports — COAMS Customer Responsibility

} Provide Level 1 support which includes all or part of the
items specified in the above Level 1 Support table

Resolve all non-product defect issues

Provide network assessments, analysis, and
monitoring

Isolate failure between different manufacturers’
products prior to engaging Nortel Enterprise
Technical Support.

Have the ability to analyze traces and system
event logs, diagnose problems remotely, and
provide Nortel Level 3 support with complete
steps to reproduce problems, if required.

Resolve database problems.

Provide support to peers on product knowledge
areas.

Isolate and repair subsystem failures.

Report escalations to Nortel Enterprise
Technical Support, as necessary.

Duplicate faults.

Escalate and continuously work to resolve
current outage (E1) situations with Nortel
Enterprise Technical Support/Emergency
Recovery as required. Report all recovered
outages with unknown root cause within 48
hours of occurrence to Nortel Enterprise
Technical Support/Emergency Recovery.

Install patches as required for proper system
operation which includes the latest dependency
lists and publicly available patches. Patch
installation training may be required.

Provide a qualified single point of contact for
Nortel Level 3 support personnel to resolve
issues and product defects.

Provide continuous analysis and adjustment of
site and network specific parameters affected
by traffic, addition of auxiliary processors; third
party manufactured product, or database
changes.

Level 3 Support — Provided by Nortel Enterprise Technical Support

Provide single point of contact in support of
COAMS customer Level 2 personnel to resolve
Nortel product issues.

Log and track COAMS customers reported
problems.

Isolate Nortel product defects.

Contribute to the solutions knowledge base
accessible by COAMS customers.

Provide remote support via modem, broadband
or VPN access.

Escalate unresolved product defects to the next
appropriate level of support.

Analyze and resolve design defects.

Provide case status updates as required by
procedures/situations.

Provide patches or acceptable workarounds for
product defects.

Initiate root cause.

Provide in-house duplication to isolate defects
or verify fix or workaround.
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Remote Diagnostics Capability

In order to facilitate remote product access capability when required by Nortel, the COAMS technical
support team will ensure that a V.32 compatible modem, broadband internet access, or such other
access is installed on the network. The COAMS technical support team will obtain all necessary
authorizations for remote access by Nortel to access their network. If remote access is not available, the
COAMS technical support team will be required to access the site and perform testing as directed by
Nortel.

Nortel Contact Information
Emergency Situations

Authorized callers can contact Nortel Enterprise Technical Support for emergency problem recovery
assistance by calling 1-800-4NORTEL (1-800-466-7835). During emergency cases, information may be
gathered as the problem is being resolved rather than before. Recovery activities need to be performed
properly. System backups and associated records are particularly important in that they can significantly
reduce the restoration time of an inoperative system/product.

Non-emergency Situations

There are two methods to contact Nortel Networks for non-emergency problem recovery assistance.

The recommended mechanism to open cases is through the Service Request Tool on the Technical
Support Portal (www.nortel.com/suppoert). Cases originated from the Service Request Tool result in
clearer problem definition and are immediately associated with the appropriate Level 3 Technical Support
engineer.

Nortel Enterprise Technical Support can also be reached by calling 1-800-4ANORTEL (1-800-466-7835).
The customer must be available to assist in the problem resolution process of all priority cases.

Problem Priorities

Nortel e i
i Definition Nortel Contact for Authorized Callers
Priority
E1 Network/System Outage/Restarts 1-800-4NORTEL (1-800-466-7835)
EZ Loss of Redundancy 1“800-4NORTEL (1 '800-466'7835)
. . L . - Service Request Tool on the Technical Support Portal
gt:iﬁg.;ss gsgr;cei :Ii‘fnnict::_t:; issue with critical ( ol com/support). O
P 1-800-4NORTEL (1-800-466-7835)
Service Request Tool on the Technical Support Portal
. L . {(www.nortel.com/support) OR
Major Service impacting 1-800-4NORTEL (1-800-466-7835)
Service Request Tool on the Technical Support Portal
Minor Non-service affecting (www.nortel.com/support) OR
1-800-4NORTEL (1-800-466-7835)
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Contacting Nortel via 1-800-4NORTEL

= Call 1-800-4NORTEL. You will be prompted to enter an express routing code (ERC).
Please visit http://nortel.com/erc for a list of express routing codes.

= VR Menu selection will request input of either your PIN number and the equipment serial
number, or your Site ID number.

The Authorized caller will have the following information available (when applicable) prior to contacting
Nortel.

= Access information to dial into the COAMS customer’s network

= Site ID information

= Case Title (product/description)

= Contact name

= A complete description, scope and symptoms of the problem and the time that it began
= A network map

= Software and Hardware configurations

= Enabled log files and contents

= Documentation relating to efforts to reproduce the problem and perform network traces, the most
recent system activities, and other attempts to resolve the issue.

Nortel's Enterprise Technical Support — Business Hours

Normal Business Hours: Monday through Friday, 7:00 a.m. until 7:00 p.m., Central Time.

Off Hours Emergency Support Only: Monday through Friday, 7:00 p.m. until 7:00 a.m. and weekends
from 7:00 p.m. Friday until 7:00 a.m. Monday.

The assigned Service Engineer will return the requester’s phone call within targeted response times (as
below stated):

E-1, E-2, Business Critical 15 minutes
Major 1 Hour
Minor 4 Hours

13
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Accessing eService

Nortel provides COAM customers with access to the Nortel Technical Support Portal. Accessible via the
web at hitp//mwww.nortel.com/support or by clicking on the “Support and Training” icon on the
www.nortel.com website. The tools and information contained within the Nortel Technical Support Portal
are designed to assist COAMS customers to help managed their Nortel network and is available 24 hours
per day. Once you have logged on to the portal, you will have access to the following services:

" Knowledge Base — Within the Knowledge Base, Nortel’s Technical Support Portal provides direct
access to technical support articles, which can be used to find answers to your technical questions,
enable registered users to access technical solutions, as well as providing you access to frequently
asked guestions through one unified search engine.

= Service Request Tool — On-line access to the Nortel Technical Support team is available through
the Service Request Tool. This function allows the authorized COAMS user to open, track,

_ manage, and request closure of any service requests which have been escalated to the Nortel
Technical Support team. This comprehensive and intuitive tool allows simple access to both open
and closed service requests, as well as enabling authorized COAMS support personnel to download
the service request information or report on past case history through a comprehensive set of
queries.

= Technical Documentation and Software — is categorized by product on the portal for easy access
and download. Documentation types include NTPs, User Guides, Release Notes, Reference
Guides and technical tips. The portal's electronic software delivery method provides immediate
downloads of product software patches.

= Enterprise Solutions PEP Library (ESPL) — Provides online access to Nortel-approved Product
Enhancements Package (PEP) solutions for Enterprise products. Formerly known as Meridian PEP
Library (MPL), ESPL provides Nortel distributors and specific COAMS a means to select
appropriate Enterprise voice patches. The tools available include the following: A Search
functionality to view and download PEPs for your system type or application for applicable software
releases. (Communication Service 1000; Meridian 1; and multimedia products such as CallPilot,
Symposium, OTM). PEP Dependency List Tools and Document Meridian ISSP Report and Conflict
Checker (MIRCC) for new systems or upgrades.

ESPL is available for certain COAMS customers and registration is required at
www.nortel.com/register. ~ After registering, please call 1800-4NORTEL to request access.
Certification is required for North American users by attending the Advanced Patch Training course
(1.D. 6916AEN).

= Search Capabilities — provides a single point of access to the vast library of Nortel's technical
documentation and bulletins, technical solutions, software, as well as community information. A
detailed search on this information is also available. The search results will provide immediate
access to the appropriate information you need in a cohesive and sorted fashion, allowing you to
view as little or as much detail as required.
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= My Support — functionality within the Portal provides the ability to customize and personalize
information in a single location. The My Products, My Bookmarks, My Email Alerts, and What's
News, tools provide the capability for the authorized COAMS user to define a list of products that
the user wants information on, bookmark important content, and set up email notifications to
proactively receive content updates from Nortel.

Products Supported within Nortel's Enterprise Technical Support

Nortel's Enterprise Technical Support provides COAMS customers remote technical support for all Nortel
voice products that are classified as current, active or sustained. The COAMS service does not support
end-of-life products.

Nortel Enterprise voice products currently supported under the COAMS services include the following:
(This below list is evolving — always consult your Nortel Sales Representative for the most current listing.)

Meridian 1 CallPilot
Norstar Symposium
Meridian Mail Business Communication Manager

Survivable Remote Gateway (SRG) | Multimedia Communications Server
5100

Communication Server 1000 SL-100

Pricing

The Nortel COAMS pricing utilizes a per system unit price based on the size and complexity of the
equipment being supported under the COAMS service. To obtain a COAMS quotation, please consult
your Nortel Sales Representative or call 1-800-4NORTEL, ERC 290. Existing COAMS customers can
reference the COAMS price list on the COAMS User Community Page.
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TELEPHONE NUMBER INFORMATION LIST

Appendix 1

Telephone Number Information List

Nortel Enterprise Technical Support

» Call 1-800-4NORTEL and enter appropriate ERC Code.

Go to www.nortel.com/erc to find available ERC codes.

COAMS Services Program Management & Contract Administration
For general questions about the COAMS and the COAMS contract process, please contact:

Michael Tai
COAMS Services Program Manager

mtai@nortel.com

Or call 1-800-4NORTEL and enter ERC Code: 290

Global Knowledge
To register for training classes, certification exams or to obtain additional information.

1-800-775-6835 or (972) 685-8777
http://get.globalknowledge.com/norteltraining/

Distributor and General Nortel Information

For Distributor information or obtaining general information about Nortel.
41-800—4 NORTEL (1-800-466—7835) http://nortel.com
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Appendix 2

Certified Quality Audits

Customers applying for COAMS participation and/or renewing their COAMS service agreement, at may
be asked (at Nortel's discretion) to submit a system quality audit. A quality audit may be required if the
equipment placed on the COAMS registration & renewal form has not been installed by an authorized
Nortel Distributor. Installation of equipment by an authorized Nortel Distributor will be validated for all
new COAM customers and at time of annual renewal if the existing COAMS customer has integrated
additional equipment into their supported configuration.

Quality audited systems need not be installed and/or maintained by an authorized distribution channel;
however, the distribution channel must be currently certified by Nortel to perform quality audits, must
support all installation efforts, and must perform a quality audit upon the completion of the installation. A
copy of the quality audit report certifying full compliance within Nortel guidelines must be field by the
Customer, along with the COAMS registration and renewal form, prior to support being rendered by
Nortel's Enterprise technical support.

NOTE: If required, the quality audit report must have been performed within three (3) months of
the COAMS registration & renewal form. (For specific questions on quality audit reports and
requirements, contact 1-800-4Nortel, ERC 290.)
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Appendix 3

Certification Requirements

The chart below provides examples of certification requirements by product. Existing COAMS customers
should consult the COAMS Community Page for the most current list of certification requirements.
Customers who are not yet under a signed COAMS Agreement should consult the COAMS Program
Manager; contact information is included in Appendix 1.

# of
Product # | Certification Requirements 2
Exams
BCM 1 NCSS — VolP Succession BCM 3.0 2
BCM 1 NCSS - Business Communications Manager 50 2
CallPilot 2 | NCSS —CallPilot 2.x/3.0 2
CallPilot 2 | NCSS - CallPilot 4.0 Installation & Maintenance (1&M) 1
CallPilot 1 NCSS - CallPilot 4.0 System Administrator 1
Communication Server 5 NCSS - Communication Server (CS) 1000 Release 4.0 3
1000 Installation & Maintenance (1&M)
Communication Server 1 NCSS -~ Communication Server {(CS) 1000 Release 4.0 5
1000 Database Administrator
MCS5100 5 NCSS -~ VolP Multimedia Communication Server (MCS) 5
5100 3.0
Symposium Contact
WARRSIL S O 2 | NCSS — Symposium Contact Center 5.0 1
Center
SIROSMMEXRIBSE | o | noee. eube RS S CETE 1
Contact Center — Symposium Express Contact Cente
Symposium Express : ;

Contact Center 1 NCSS - Symposium Express Contact Center Install & Maint 1
Symposium TAPI 1 NCSS — Symposium Contact Center TAPI/Agent 1
Syrmposiiim TAP) 1 NC.SS — Symposium Contact Center TAPHAgent Install & 1

Maint
Symposium Multimedia
¥mp 2 NCSS — Symposium Multimedia Contact Center 1

Contact Center
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N QRT E L Customer Owned and Maintained Systems (COAMS)
_ Registration & Renewal Form

Please complete the information on this form. Authorized Signature is required. You should make a
photocopy of this form for future use.
System Serial Number:

System Type and Model (e.g. Opt.11C, Opt. 81C
Software Generic and Issue (e.g. 1811,19.32)
Customer Name:
Billing Address:

Installation Address:

Email Address:
Type of Business:
Name and Telephone Number of Site Manager:

Please include printouts from LD22 REQ TID/REQ PRT TYPE PKG/REQ ISS
and Software Option and Serial Numbers (applies to PBX systems only)

Name and Address of Distributor From Whom Materials Will Be Obtained:

List of Employees Authorized (have completed required certifications) (Use separate sheet If necessary):

Tech 1 # of Certification Requirements per system
Name: For each Tech, list the number systems as well as number of required
Telephone # certifications
Email Address
Name and Date 1.
of Certification 2.
exam 3.
Tech 2 For each Tech, list the number of systems as well as number of
Name: required certifications
Telephone #

Email Address
Name and Date of
Certification Exam

O Moy
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| hereby certify that | have read the COAMS Support Service Description, agree to its terms and have verified that the above
information is accurate and complete.
Print Name:

Signature: Date:

(Authorized Signature Authority) (Title)

Return completed Registration & Renewal Form to:

COAMS Administrator
600 Technology Park Drive
Billerica, MA 01821
FAX Number: 978-288-9172
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Attachment 2

NELRTEL

Service Definition: Customer Owned and Maintained Systems (COAMS)
Availability: North America

Date:

06 June 2005

1. COAMS Services Description

it

1.2

1.3.

COAMS support under this service description provides Nortel end-users who maintain their own
communication systems (hereinafter “Customer”) with remote technical assistance for issues
associated with the operation and maintenance of Customer owned or licensed Nortel voice
products which includes Communication Server 1000, Meridian, Meridian Mail, CallPilot,
Symposium, Business Communication Manager (BCM), Survivable Gateway and MCS 5100.

Customer is entitled to access remotely (by telephone) Nortel's Enterprise Technical Support
organization. Nortel's Enterprise Technical Support is staffed by Nortel engineers who have the
expertise to provide diagnosis and resolution of incidents/problems on Nortel hardware and
software listed on the Customer's COAMS registration and renewal form. COAMS support
service provides Level 3 support, intended to supplement the Level 1 and Level 2 support
provided by Customer's internal technical support organization, all in accordance with Section 2.6
below. Standard COAMS support service is available Monday through Friday from 7:00 AM until
7:00 PM Central Time, excluding Nortel-observed holidays (for emergency situations only,
coverage is available 24 hours per day, 7 days per week, 365 days per year). An emergency
situation is defined as a network/system outage or restart.

Customer is entitled to access to Nortel's Enterprise Technical Support eService tool suite, 24
hours per day, 7 days per week, and 365 days per year. This tool suite includes access to
Nortel's Enterprise Technical Support’s online web case management tool and Knowledge Base.
These tools are designed to improve the end-to-end service recovery process and to provide:

1.3.1. The online web case management tool enables Nortel Enterprise
Technical Support customers to open, view and query the status issues and
service requests they have raised to Nortel Enterprise Technical Support.

1.3.2. The Knowledge Base — a knowledge database that allows an entitled user to
review an extensive collection of solutions to service issues based on the
symptoms the user inputs. The Knowledge Base contains general technical
information about Nortel Enterprise voice products, including, by way of example,
any known software bugs or corresponding fixes. The information in Knowledge
Base is updated as it becomes generally available for distribution by Nortel.

1.3.3. Customer's access to Nortel’s eService tool suite is subject to and conditioned
upon compliance by Customer with all of Nortel's security requirements, notices
or legends as stipulated in the eService tool suite from time to time, including,
without limitation, any use and nondisclosure provisions.
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1.4 Subject to Customer having provided remote network access as per Section 2.7 below,
Nortel’'s engineers will attempt to diagnose reported product failures remotely, as deemed
necessary by Nortel. In the event Nortel is unable to complete its diagnosis remotely, Nortel
may, at its sole discretion and with agreement from Customer, dispatch a trained and
qualified technical expert to Customer’s site in order to facilitate Nortel's diagnosis. Such
onsite diagnostic support will be provided only when telephone support, remote diagnosis,
and all other reasonable efforts toward remote means of restoring product operation fail. Such
onsite diagnostic support will be billed at Nortel's published time and materials rates for
COAMS. Charges for any onsite diagnostic support provided by Nortel are in addition to the
fees paid by Customer for in conjunction with their COAMS support agreement.

1.5 This service description excludes replaceable hardware components and software releases.
These items are available for purchase separately by Customer from a Nortel authorized
distributor. This service description does not include onsite labor (except for diagnostic
support on a Time & Materials basis as described above) or installation of replaceable
hardware components.

This Service Description does not include the repair or replacement of defective hardware or
software products. If Nortel diagnoses that a reported product failure is caused by a defect in
material or workmanship of a Nortel hardware product, or is attributable to failure of Nortel's
software product to perform in accordance with Nortel specifications, Nortel will advise
Customer thereof. Customer is responsible for making arrangements with the applicable
Nortel authorized distributor (from whom such products were purchased or licensed) to repair
or replace such hardware or software, including the processing of any hardware or software
warranty claims.

2uli

2.2.

2.3.

Customer Responsibilities

Customer shall apply for COAMS participation and renew the COAMS service agreement
annually, including submitting to a system quality audit, if requested by Nortel. A quality audit
may be required (at Nortel's discretion) if the equipment placed on the COAMS registration &
renewal form has not been installed by an authorized Nortel Distributor. Installation of equipment
by an authorized Nortel Distributor will be validated for all new COAM customers and at time of
annual renewal if the existing COAMS customer has integrated additional equipment into their
supported configuration.

Customer shall maintain the status of “Customer in Good Standing” by meeting all COAMS
responsibilities and financial responsibilities to Nortel.

Customer shall provide notice to Nortel of the employee(s) that Customer wishes to designate as
authorized to place calls to Nortel's Enterprise Technical Support. Each of these employees shall
be deemed an “authorized caller.” Customer shall notify Nortel of each such authorized caller and
provide their name, title, email address and phone number. In accordance with Nortel' policies
and procedures, the authorized callers must have sufficiently achieved Nortel's certification
requirements enabling them to support all equipment, applications and features in service within
Customer’s network that are listed on customer equipment on the COAMS registration & renewal
form. The authorized callers shall be the only individuals authorized to request access services
or place problem reporting calls with Nortel's Enterprise Technical Support on behalf of the
COAMS Customer. Nortel shall not be obligated to initiate access services hereunder in response
to requests placed by other than the authorized callers.
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2.4

2.5.

2.6.

2.

2.8.

2.9.

Customer shall maintain the competency level of the authorized callers through product
accreditation and achieve Nortel certification levels so as to effectively support Customer’s
network. Customer shall also maintain the spare parts essential to keep the COAMS-specific
equipment operational.

Customer shall keep the covered systems' software release levels at or above the sustained level
published by Nortel. Customer shall maintain product documentation at the current level and
releases and ensure the products are installed and operated according to Nortel specifications.

Customer shall provide Level 1 and Level 2 support in connection with any product failure it
experiences. Level 1 support requires Customer to perform various responsibilities, such as
collection of relevant information; problem identification and analysis; initial diagnosis,
troubleshooting; and, where possible, problem resolution. If Customer is unable to diagnose
and/or resolve the product failure, then Customer shall initiate their Level 2 support resources
required to implement the escalation procedure. Level 2 support requires a higher level of
product expertise, increasingly sophisticated troubleshooting tools and problem resolution
management. Customer’s internal escalation procedure remains in effect until the problem is
resolved or it has been determined that Level 3 support from Nortel is required. Nortel expects
Customer to access and utilize the Knowledge Base and to exhaust its internal trouble-shooting
processes to resolve the issue prior to contacting Nortel Enterprise Technical Support. Prior to
calling Nortel Enterprise Technical Support for Level 3 support, Customer’s authorized callers
must obtain all information necessary for Nortel to recreate the reported nonconformance,
including, but not limited to, the following information: (i) a complete description and scope of the
nonconformance, time that it began, the software revision level and any known workarounds if
applicable; (ii) a network map and software and hardware configurations; (iii) determine if log files
are enabled and provide log file contents; (iv) use best efforts to reproduce the problem; (v)
perform network traces; (vi) confirm that circuits are functioning; and (vii) describe previously
attempted resolutions. Customer must have the ability to provide on-site troubleshooting where
required by Nortel.

In order to facilitate the dial-in diagnostics capability established in Section 1.4 above,

Customer shall ensure that a V.32 compatible modem or such other modem (9600 baud
minimum) as Nortel may designate from time to time is installed on Customer's network and shall
provide all necessary authorizations for remote access by Nortel to Customer's network.

Customer shall provide critical information about individual system sites, which might be
useful to Nortel in diagnosing network problems, and shall provide Customer’s escalation
procedures.

Customer shall establish and maintain a service relationship with a Nortel authorized distributor
for support of products that Customer has elected not to self-support under the COAMS service
or for purchasing Nortel equipment, software, or warranty support.
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3. Conditions

Nortel's COAMS support obligations under this service description are further expressly conditioned upon
the covered products: (i) being used and maintained in accordance with the applicable product
documentation; (ii) not being subject to unusual mechanical stress or unusual electrical or environmental
conditions; (iii) not being subject to misuse, accident or disaster, including without limitation fire, flood,
water, wind, lightning or other acts of God; or (iv) not being altered or modified unless performed or
authorized by Nortel or an authorized Nortel distributor. Nortel shall have no liability or obligations
hereunder for failure of the products to conform to published specifications resulting from the combination
of the products with any third party hardware or software not authorized in Nortel's published
documentation, or when caused by Customer’s inability to use the products if they are operating
substantially in accordance with the applicable published specifications. If Nortel determines that any
product nonconformance reported hereunder is caused by the reasons cited above, Nortel may, at its
option, charge Customer for any labor provided and any expenses incurred in connection with such
determination, at Nortel's then-current time and materials rates.






NORTEL CUSTOMER OWNED & MAINTAINED SYSTEMS (COAMS)
MERIDIAN SOFTWARE LICENSE TRANSFER AGREEMENT

Attachment 3

Meridian Software License Transfer Agreement

For your convenience, please find attached a Meridian Software License Transfer agreement.
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NERTEL

MERIDIAN SOFTWARE LICENSE TRANSFER AGREEMENT

NORTEL NETWORKS CORPORATION ("Nortel"}) TELECOMMUNICATIONS PRODUCTS

("TRANSFEREE")

This Agreement is being executed because TRANSFEREE has
purchased one or more voice/data telecommunications system(s) from a
previously licensed end-user and requires ancillary rights to use certain
Software. proprietary to Nortel or its suppliers, in conjunction with that
system or those systems. This Agreement transfers the Software rights
of use from the previous end-user to TRANSFEREE and explains the
conditions of such transfer.

Nortel has granted a personal, non-exclusive license (1) to use certain
Licensed Software, proprietary to Nortel or its suppliers, contained as an
integral part of the Hardware; and (2) to install and use each item of
Licensed Software not an integral part of the Hardware; and (3) to use
the associated documentation. No title, ownership rights, copy rights,
patent rights trade secret rights, or other intellectual property right in or
to the Licensed Software in whole or in part. have been granted. Such
rights shall remain with Nortel or its suppliers. Restrictions such as
measured usage of applications based upon number of lines, number of
ports. number of terminal numbers assigned, number of users. or other
similar measures may limit the right to use Licensed Software.
Expansion bevond the specified usage level may require payment of an
incremental charge or another license fee.

Nortel considers the Licensed Software to contain “trade secrets” of
Nortel and/or its suppliers. Such "trade secrets" include. without
limitation thereto, the specific design, structure and Jogic of individual
Licensed Software programs, their interactions with other portions of
Licensed Software, both intermal and external. and the programming
techniques emploved therein. In order to maintain the "trade secret”
status of the information contained within the Licensed Software, the
Licensed Software has been delivered in object code form only.

Nortel or any of its suppliers holding any intellectual property rights in
the Licensed Software, and/or any third party owning any intellectual
property rights in software from which the Licensed Software was
derived, are intended third party beneficiaries of the License. All grants
of rights to use intellectual property intended to be accomplished by this
transfer of rights are explicitly stated and no additional grants of such
rights shall be inferred or created by implication.

TRANSFEREE warrants to Nortel that TRANSFEREE is not
purchasing the rights granted by this License transfer in anticipation of
reselling such rights.

TRANSFEREE shall:

= Hold the Licensed Software in confidence for the
benefit o f Nortel and/or its suppliers using no less
a degree of care than it uses to protect its own
most confidential and valuable information: and

* Keep a current record of the location of each copy
of License Software made by it: and

« Use each copy of the Licensed Software only on a
single CPU at a time (for this purpose, single CPU
shall include systems with redundant processing
units); and

= Affix to each copy of Licensed Software made by
it. in the same form and location, a reproduction of
the copyright notices, trademarks, and all other
proprietary legends and/or logos of Nortel and/or

its suppliers, appearing on the original copy of such
Licensed Software delivered to TRANSFEREE:
and retain the same without alteration on all
original copies; and

« Issue instructions to each of its authorized
employees. agents. and/or representatives to whom
software is disclosed, advising them of the
confidential nature of such software and to provide
themn with a summary of the requirements of this
license, and

* Return the Licensed Software and all copies
through an Authorized Distributor to Nortel
at such time as the TRANSFEREE chooses to
permanently cease using it.

TRANSFEREE shall not:

* Use the Licensed Software (i) for any purpose
other than Transferee’s own internal business
purposes and (ii) other than as provided by the
transferred License; or

* Allow anvone other than Transferee’s
employees, agents and/or representatives with a
"need to know" to have physical access to the
Licensed Software: or

= Make any copies of the Licensed Software except
such limited number of object code copies in
machine readable form only, as may be reasonably
necessary for execution or archival purposes only:
or

» Make any modifications, enhancements, adaptations,
or translations to or of the Licensed Software, except
for those resulting from those TRANSFEREE interactions
with the Licensed Software associated with normal use
and explained in the associated documentation; or

= Attempt to reverse engineer, disassemble. reverse
translate, decompile, or in any other manner
decode the Licensed Software. in order to derive
the source code form or for any other reason; or

= Make full or partial copies of any documentation or other
similar printed or machine-readable matter provided with
Licensed Software unless the same has been supplied in a
form by Nortel intended for periodic reproduction of partial
copies; or

« Export or re-export the Licensed Software and/or associated
documentation from the fifty states of the United States and the
District of Columbia.

TRANSFEREE may assign collectively its rights under this License
to any subsequent owner of the Hardware, but not otherwise, subject to
the payment of the then current license fee for new users, if any. No
such assignment shall be valid until TRANSFEREE (1) has delegated
all of its obligations under this License to the intended assignee: and (2)
has obtained from such assignee an unconditional written assumption of
all such obligations; and (3) has provided Nortel a copv of such
assignment. delegation and assumption; and (4) has transferred physical
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possession of all Licensed Software and all associated documentation to
the assignee and destroyed all archival copies. Except as provided,
neither the transferred License nor any rights acquired by
TRANSFEREE through the License are assignable. Any attempted
assignment of rights and/or transfer of Licensed Software not
specifically allowed shall be void and conclusively presumed a material
breach of the License.

If Nortel (i) claims a material breach of the License, and (ii)
provides written notice of such claimed material breach to
TRANSFEREE and (iii) observes that such claimed material breach
remains uncorrected and/or unmitigated more than thirty (30) days
following Transferee’s receipt of written notice specifying in reasonable
detail the nature of the claimed material breach, then TRANSFEREE
acknowledges that the License may be immediately terminated by
Nortel Networks and TRANSFEREE further acknowledges that any
such termination shall be without prejudice to any other rights and
remedies that Nortel Networks may have at law or in equity.

THE HICENSE DOES NOT GONFER R GRANTANY WARRANTY TO CUSTOMER
FROM OR BY NORTHEL THE LICENSED SOFTWARES PROVIDED BY NORTEL "ASE'
AND WITHOUT WARRANTY OF ANY KIND OR NATURE WRITTEN OR ORAL,
EXPRESS OR IMPLIED), INCLLDING (WITHOUT TIMITATION) THE IMA IHD
WARRANTIES OF MERCHANTABILITY AND OF FIINESS FOR A PARTICULAR
FURPCRE THIS LIMITATION OF WARRANIIES WAS A MATERIAL FACTCR IN THE

ESTABUSHVENT OF THE LICENSE FEE CHARGED FOR EACH SPROHC ITEM OF
SOFTWARE LICENSED,

IN NO EVENT WILL NORTEL AND/OR NORTEL’S SUPPLIERS
BE LIABLE TO OR THROUGH CUSTOMER FOR INCIDENTAL,
SPECIAL, CONSEQUENTIAL, PUNITIVE, OR EXEMPLARY
DAMAGES OF ANY KIND, INCLUDING LOST PROFITS, LOSS OF
BUSINESS, OR OTHER ECONOMIC DAMAGE, AND FURTHER
INCLUDING INJURY TO PROPERTY, AS A RESULT OF BREACH
OF ANY WARRANTY OR ANY OTHER TERMS OF THIS
LICENSE, REGARDLESS OF WHETHER NORTEL AND/OR
NORTEL’S SUPPLIERS WERE ADVISED, HAD OTHER REASON
TO KNOW, OR IN FACT KNEW OF THE POSSIBILITY THEREOF.
CUSTOMER ACKNOWLEDGES THAT THE FOREGOING
SENTENCE  REFLECTS AN INFORMED, VOLUNTARY
ALLOCATION BETWEEN THE PARTIES OF THE RISKS (KNOWN
AND UNKNOWN) THAT MAY EXIST IN CONNECTION WITH
THE LICENSE, THAT SUCH VOLUNTARY RISK ALLOCATION
WAS A MATERIAL PART OF THE BARGAIN BETWEEN THE
PARTIES. AND THAT THE ECONOMIC AND OTHER TERMS OF
THE LICENSE WERE NEGOTIATED AND AGREED TO BY THE
PARTIES 1IN RELIANCE ON SUCH VOLUNTARY RISK
ALLOCATION.

PLEASE COMPLETE THE FIRST PAGE OF THE
MERIDIAN SOFTWARE LICENSE TRANSFER

NEIRTEL





NERTEL

MERIDIAN SOFTWARE LICENSE TRANSFER AGREEMENT

NORTEL PRODUCTS
INCOMPLETE FORMS WILL NOT BE PROCESSED.
Please place a check in the applicable box (es): O System Transfer 1 Name Change Only
O Application Transfer

Switch Transfer
System Type: Software Generic:
Release: Issue:

Switch Serial Number: o

Option 11, Site ID: Software Cartridge 1D:

Application Transfer (Meridian Mail, IVR, etc.)
Application Type: Application Serial Number:

Application Type: Application Serial Number:
Switch Serial Number Application moving FROM: System Type:

Switch Serial Number Application being moved TO: (fill-in details in Switch

Transfer section)

End User Data
BOTH THE TRANSFEROR AND TRANSFEREE SIGNATURES ARE REQUIRED BY NORTEL FOR THIS
TRANSFER AGREEMENT TO BE VALID.

Transferor (Previous End-User) Company Name, Address, and Telephone Number:

Address:

Telephone Number:

Signed: Date:

Printed Name: Title:

The person who signs below hereby assumes, unconditionallv. all of the obligations of the previous end-user (Transferor) as specified

in this document and has taken physical possession of all Licensed Software all associated documentation.

Transferee (New End User) Company Name, Address, and Telephone Number:

Address: .
Telephone Number:

Signed: Date:

Printed Name: Title:

Nortel Authorized Distributor:

Company: Office Location:
Contact: Telephone Number:
MAIL OR FAX COMPLETED

AGREEMENT TO: Nortel
Distribution Management/Contracts
Mail Stop 38D/04/C40

2375-A N. Glenville Drive
Richardson, TX 75082

Telephone: (972) 684-1496

FAX: (972) 684-3758






Last Page

This is the last page of this document. It is provided so that the reader is assured of
holding a complete document.
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4@) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCFASWG SERVICES 0000000444 08/26/05 5
700 - 3" AVE #910 Payment Terms Freight Terms
Seattle, WA 98104-1808 y 9
Net 30 N/A
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449

Vendor #: 0000011517
NORTEL NETWORKS
NNSS

600 Technology Park Dr.
Billerica, MA 01821

Ship To: Department of Information Technology

Contact: Doreen Flaherty Bill To: SEE BELOW
Phone #: 978-288-0772 _
Fax # 978-288-9172 '|

NORTEL NETWORKS is awarded a contract change order to extend the contract term to 08/31/06 for
EXPERT TECHNICAL ASSISTANCE FOR THE PBX TELEPHONE NETWORK. Effective 09/01/05 —
08/31/06, services shall be in accordance with Attachment 1 — Customer Owned and Maintained Systems
(COAMS) Program Release 6a, June 1, 2002, Option B (in receipt), Attachment 2 — Terms and Conditions
(in receipt), Nortel Networks Customer Service Quotation 132218 (in receipt) and attachment CO5-3.

Contract Term: 7/24/2000 to 7/23/2001
Contract Change Order #1: 7/24/2001 to 8/31/2002
Contract Change Order #2: 9/01/2002 to 8/31/2003
Contract Change Order #3: 9/01/2003 to 8/31/2004
Contract Change Order #4: 9/01/2004 to 8/31/2005
Contract Change Order #5: 9/01/2005 to 8/31/2006

Upon mutual agreement between both parties, this vendor contract may be extended for four (4) additional
one (1) year periods.

Option B quantity discounts will be applied on a transaction by transaction basis in accordance with the
tiered pricing described on page 11 of “Customer Owned and Maintained Systems (COAMS) Program
Release 6a, June 1, 2002". The price for new systems added during each 12 month contract period will
be pro-rated so that the service for all of the systems will be co-terminus at the end of each annual
contract term.

The purpose of this Change Order #5 is to REVISE THIS VENDOR CONTRACT BY EXTENDING THE
TERM OF THE CONTRACT TO 08/31/06, INCREASING THE NUMBER OF SWITCHES TO BE
SUPPORTED FROM 19 to 20. IN ALL OTHER RESPECTS, THIS CONTRACT REMAINS

UNCHANGED.
Author:zed Signatyre/Date
&Uﬁp %’5}4 % ?/?—"/






Contract #0000000444 is a single-use contract for the City of Seattle DEPARTMENT OF INFORMATION
TECHNOLOGY. Invoices shall be mailed in duplicate to the Information Technology Department,
Accounts Payable, 700 Fifth AVE, #2700, Seattle WA 98104. (P.O. Box 94687, Seattle, WA 98124-4687)
Each invoice shall indicate Contract #0000000444.

The following individual has been designated as the City of Seattle Department of Information
Technology’s central point of contact for the administration of day to day activities on this Contract:
Kelly Walker, Network Manager, 206-233-2787
All contractual matters shall be referred to:
Vivian Uno, Sr. Buyer, 206-684-0449

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either
party upon thirty (30) days advanced written notice.

Change Order #5 is per Nortel Networks Customer Service Quotation 132218.

This is your notice to proceed.

Authorl% d Signature/Date
&\"" " Hyr / 9/






Vendor Contract 0000000444
Attachment CO5-3
Effective 09/01/05 through 08/31/06

SWITCHES TO BE SUPPORTED BY THE CITY
THROUGH COAMS PROGRAM RELEASE 6a, June 1, 2002
OPTION B
(Effective 09/01/05)

The following switches will be supported by the City of Seattle through COAMS
Program Release 6a, June 1, 2002, Option B, for the period effective 09/01/05 through
08/31/06. Support will be provided for the following twenty (20) switches at a unit cost
of $900 and total cost of $18,000.00.

Alaska Building

Arctic Building

Cedar Falls

Charles Street (1010 Charles)
Diablo

Emergency Operations Center
Fire Station 10

Fire Station 37

Justice Center

Kent Commons

Seattle Municipal Tower (formerly Key Tower)
North Service Center

Seattle Center

South Police

South Service Center

Water OPS

West Police Precinct
Aquarium

East Police Precinct

Seattle Center

The support cost for two (2) Voice Advanced Applications (Symposium and Call Pilot) is
$7,500.00 each for a total of $15,000.

New systems may be added by the City during the life of the contract and any subsequent
mutually-agreed upon renewal period. Option B quantity discount periods will be
applied on a transaction by transaction basis in accordance with the tiered pricing
described on page 11 of “Customer Owned and Maintained Systems (COAMS) Program
Release 6a, June 1, 2002.” The price for new systems added during each 12-month
contract period will be pro-rated so that the service for all of the systems will be co-
terminus at the end of each annual contract term.





Vendor Contract 0000000444

Attachment COS5-3

Effective 09/01/05 through 08/31/06

Two (2) Voice Adv. Applications (Call Pilot and Symposium) COAMS Services (519
Voice Advanced Application) shall be supported at $7,500.each for a total of $15,000.
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‘@’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000000444 08/31/04 4
s NED Payment Terms Freight Terms
Seattle, WA 98104-1808 i -
Net 30 N/A
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449

Vendor #: 0000011517
NORTEL NETWORKS
NNSS

600 Technology Park Dr.
Billerica, MA 01821

Ship To: Department of Information Technology

Contact: Doreen Flaherty Bill To: SEE BELOW
Phone #: 978-288-0772
Fax# 978-288-9172

NORTEL NETWORKS is awarded a contract change order to extend the contract term to 08/31/05 for
EXPERT TECHNICAL ASSISTANCE FOR THE PBX TELEPHONE NETWORK. Effective 09/01/04 —
08/31/05, services shall be in accordance with Attachment 1 — Customer Owned and Maintained Systems
(COAMS) Program Release 6a, June 1, 2002, Option B (in receipt), Attachment 2 — Terms and Conditions
(in receipt) and Nortel Networks Customer Service Quotation 103585 and attachment CO4-3.

Contract Term: 7/24/2000 to 7/23/2001

Contract Change Order #1: 7/24/2001 to 8/31/2002
Contract Change Order #2: 9/1/2002 to 8/31/2003
Contract Change Order #3: 9/1/2003 to 8/31/2004
Contract Change Order #4: 9/1/2004 to 8/31/2005

Upon mutual agreement between both parties, this vendor contract may be extended for five (5) additional
one (1) year periods.

Option B quantity discounts will be applied on a transaction by transaction basis in accordance with the
tiered pricing described on page 11 of “Customer Owned and Maintained Systems (COAMS) Program
Release 6a, June 1, 2002". The price for new systems added during each 12 month contract period will
be pro-rated so that the service for all of the systems will be co-terminus at the end of each annual
contract term.

The purpose of this Change Order #4 is to REVISE THIS VENDOR CONTRACT BY EXTENDING THE
TERM OF THE CONTRACT TO 08/31/05, INCREASING THE NUMBER OF SWITCHES TO BE
SUPPORTED FROM 16 to 19, AND ADDING SUPPORT FOR SYMPOSIUM AND CALL PILOT. IN ALL
OTHER RESPECTS, THIS CONTRACT REMAINS UNCHANGED.

A
Authorized Signature/Date 2 d §
il 7/21/7
¥ / i 3 {_,-











Contract #0000000444 is a single-use contract for the City of Seattle DEPARTMENT OF INFORMATION
TECHNOLOGY. Invoices shall be mailed in duplicate to the Information Technology Department,
Accounts Payable, 700 Fifth AVE, #2700, Seattle WA 98104. (P.O. Box 94687, Seattle, WA 98124-
4687) Each invoice shall indicate Contract #0000000444.

The following individual has been designated as the City of Seattle Department of Information
Technology’s central point of contact for the administration of day to day activities on this Contract:
Kelly Walker, Network Manager, 206-233-2787
All contractual matters shall be referred to:
Vivian Uno, Sr. Buyer, 206-684-0449

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either
party upon thirty (30) days advanced written notice.

Change Order #4 is per Nortel Networks Customer Service Quotation 103585.

This is your notice to proceed.

) M

A@rized_ Signature/

4











Vendor Contract 0000000444
Attachment CO4-3
Effective 09/01/04 through 08/31/05

SWITCHES TO BE SUPPORTED BY THE CITY
THROUGH COAMS PROGRAM RELEASE 6a, June 1, 2002
OPTION B
(Effective 09/01/04)

The following switches will be supported by the City of Seattle through COAMS
Program Release 6a, June 1, 2002, Option B, for the period effective 09/01/04 through
08/31/05. Support will be provided for the following nineteen (19) switches at a unit cost
of $900 and total cost of $17,100.00.

Alaska Building

Arctic Building

Cedar Falls

Charles Street (1010 Charles)
Dexter Horton Bldg
Emergency Operations Center
Fire Station 10

Fire Station 37

Justice Center

Kent Commons

Keytower

North Service Center

Seattle Center

South Police

South Service Center

Water OPS

West Police Precinct
Aquarium

East Police Precinct

The support cost for two (2) Voice Advanced Applications (Symposium and Call Pilot) is
$7,500.00 each for a total of $15,000.

New systems may be added by the City during the life of the contract and any subsequent
mutually-agreed upon renewal period. Option B quantity discount periods will be
applied on a transaction by transaction basis in accordance with the tiered pricing
described on page 11 of “Customer Owned and Maintained Systems (COAMS) Program
Release 6a, June 1, 2002.” The price for new systems added during each 12-month
contract period will be pro-rated so that the service for all of the systems will be co-
terminus at the end of each annual contract term.

Two (2) Voice Adv. Applications (Call Pilot and Symposium) COAMS Services (519
Voice Advanced Application) shall be supported at $7,500.each for a total of $15,000.










‘@@) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000000444 July 22, 2003 3

700 — 3 AVE #910

P tE Freight T
Seattle, WA 98104-1808 i e b b e il
Net 30 N/A
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 | 206-684-0449

Vendor #: 0000011517
NORTEL NETWORKS
NNSS

600 Technology Park
Mail Stop E656-04-04
Billerica, MA 01821

Ship To: Department of Information Technology

Contact: Samantha Powell Bill To: SEE BELOW
Phone #: 978-288-7807
Fax #: 978-288-9172 _ o

NORTEL NETWORKS is awarded a contract change order to extend the contract term to 08/31/04 for
EXPERT TECHNICAL ASSISTANCE FOR THE PBX TELEPHONE NETWORK. Effective 09/01/03 —
08/31/04, services shall be in accordance with Attachment 1 — Customer Owned and Maintained Systems
(COAMS) Program Release 6a, June 1, 2002, Option B (in receipt) and Attachment 2 — Terms and
Conditions (in receipt) and Attachment 3.

Contract Term: 7/24/2000 to 7/23/2001

Contract Change Order #1: 7/24/2001 to 8/31/2002
Contract Change Order #2: 9/1/2002 to 8/31/2003
Contract Change Order #3: 9/1/2003 to 8/31/2004

Upon mutual agreement between both parties, this vendor contract may be extended for six (6) additional
one (1) year periods.

Option B quantity discounts will be applied on a transaction by transaction basis in accordance with the
tiered pricing described on page 11 of “Customer Owned and Maintained Systems (COAMS) Program
Release 6a, June 1, 2002". The price for new systems added during each 12 month contract period will
be pro-rated so that the service for all of the systems will be co-terminus at the end of each annual
contract term.

The purpose of this Change Order #3 is to REVISE THIS VENDOR CONTRACT BY EXTENDING THE
TERM OF THE CONTRACT TO 08/31/04, UPDATING THE LIST OF CITY SWITCHES. INALL OTHER
RESPECTS, THIS CONTRACT REMAINS UNCHANGED.

Contract #0000000444 is a single-use contract for the City of Seattle DEPARTMENT OF INFORMATION
TECHNOLOGY. Invoices shall be mailed in duplicate to the Information Technology Department,











Accounts Payable, 700 Fifth AVE, #2700, Seattle WA 98104. Each invoice shall indicate Contract
#0000000444.

The following individual has been designated as the City of Seattle Department of Information
Technology's central point of contact for the administration of day to day activities on this Contract:
Kelly Walker, Network Manager, 206-233-2787
All contractual matters shall be referred to:
Vivian Uno, Sr. Buyer, 206-684-0449

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either
party upon thirty (30) days advanced written notice.

Change Order #3 is per Customer Owned and Maintained Systems (COAMS) Program Release 6a,
June 1, 2002 and e-mail message of August 8, 2002, 10:57 AM, Yvon Girard to Vivian Uno.

This is your notice to proceed.











Vendor Contract 0000000444
Attachment 3
Effective 09/01/02 through 08/31/03

SWITCHES TO BE SUPPORTED BY THE CITY
THROUGH COAMS PROGRAM RELEASE 6a, June 1, 2002
OPTION B
(Effective 09/01/02)

The following switches will be supported by the City of Seattle through COAMS
Program Release 6a, June 1, 2002, Option B, for the period effective 09/01/03 through
08/31/04. Support will be provided for the following eighteen (18) switches at a unit cost
of $900 and total cost of $16,200.00.

Alaska Building

Arctic Building

Cedar Falls

Charles Street (1010 Charles)
Dexter Horton Bldg
Emergency Operations Center
Fire Station 10

Fire Station 37

Justice Center

Kent Commons

Keytower

Municipal Building

North Service Center

Seattle Center

South Police

South Service Center

Water OPS

West Police Precinct

Aquarium*
East Police Precinct*

*These switches are not currently eligible for COAMS support. However they will
be upgraded and added in the near future.

New systems may be added by the City during the life of the contract and any subsequent
mutually-agreed upon renewal period. Option B quantity discount periods will be
applied on a transaction by transaction basis in accordance with the tiered pricing
described on page 11 of “Customer Owned and Maintained Systems (COAMS) Program
Release 6a, June 1, 2002.” The price for new systems added during each 12-month
contract period will be pro-rated so that the service for all of the systems will be co-
terminus at the end of each annual contract term.

Wi










‘@’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000000444 July 8, 2002 2
700 - 3 AVE #910 Payment Terms Freight Terms
Seattle, WA 98104-1808 ¥ .
Net 30 N/A
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449

Vendor # 0000011517
NORTEL NETWORKS
NNSS

600 Technology Park
Mail Stop E656-04-04
Billerica, MA 01821

Ship To: Department of Information Technology

Contact: Samantha Powell  Bill To: SEE BELOW
Phone #: 978-288-7807
Fax #: 978-288-9172

NORTEL NETWORKS is awarded a contract change order to extend the contract term to 08/31/03 for
EXPERT TECHNICAL ASSISTANCE FOR THE PBX TELEPHONE NETWORK. Effective 09/01/02 —
08/31/08, services shall be in accordance with Attachment 1 — Customer Owned and Maintained Systems
(COAMS) Program Release 6a, June 1, 2002, Option B (in receipt) and Attachment 2 — Terms and
Conditions (in receipt) and Attachment 3.

Contract Term: 7/24/2000 to 7/23/2001
Contract Change Order #1: 7/24/2001 to 8/31/2002
Contract Change Order #2: 9/1/2002 to 8/31/2003

Upon mutual agreement between both parties, this vendor contract may be extended for seven (7)
additional one (1) year periods.

Option B guantity discounts will be applied on a transaction by transaction basis in accordance with the
tiered pricing described on page 11 of “Customer Owned and Maintained Systems (COAMS) Program
Release 6a, June 1, 2002”, The price for new systems added during each 12 month contract period will
be pro-rated so that the service for all of the systems will be co-terminus at the end of each annual
contract term.

The purpose of this Change Order #2 is to REVISE THIS VENDOR CONTRACT BY EXTENDING THE
TERM OF THE CONTRACT TO 08/31/03 AND INCORPORATING CUSTOMER OWNED AND
MAINTAINED SYSTEMS (COAMS) PROGRAM RELEASE 6A, JULY 1, 2002, OPTION B. IN ALL
OTHER RESPECTS, THIS CONTRACT REMAINS UNCHANGED.

Contract #0000000444 is a single-use contract for the City of Seattle DEPARTMENT OF INFORMATION
TECHNOLOGY. Invoices shall be mailed in duplicate to the Information Technology Department,
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Accounts Payable, 700 Fifth AVE, #2700, Seattle WA 98104. Each invoice shall indicate Contract
#0000000444.

The following individual has been designated as the City of Seattle Department of Information
Technology's central point of contact for the administration of day to day activities on this Contract:
Kelly Walker, Network Manager, 206-233-2787
All contractual matters shall be referred to:
Vivian Uno, Sr. Buyer, 206-684-0449

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either
party upon thirty (30) days advanced written notice.

Change Order #2 is per Customer Owned and Maintained Systems (COAMS) Program Release 6a,
June 1, 2002 and e-mail message of August 8, 2002, 10:57 AM, Yvon Girard to Vivian Uno.

This is your notice to proceed.











Vendor Contract 0000000444
Attachment 3
Effective 09/01/02 through 08/31/03

SWITCHES TO BE SUPPORTED BY THE CITY
THROUGH COAMS PROGRAM RELEASE 6a, June 1, 2002
OPTION B
(Effective 09/01/02)

The following switches will be supported by the City of Seattle through COAMS
Program Release 6a, June 1, 2002, Option B, for the period effective 09/01/02 through
08/31/03. Support will be provided for the following thirteen (13) switches at a unit cost
of $950 and total cost of $12,350.00

S. Police

Emergency Operations Center
Dexter Horton Bldg
West Police Precinct
Keytower

1010 Charles

South Service Center
Water OPS

Seattle Center

Kent Commons
Justice Center
Municipal Building
Fire Station 37

New systems may be added by the City during the life of the contract and any subsequent
mutually-agreed upon renewal period. Option B quantity discount periods will be
applied on a transaction by transaction basis in accordance with the tiered pricing
described on page 11 of “Customer Owner and Maintained Systems (COAMS) Program
Release 6a, June 1, 2002.” The price for new systems added during each 12-month
contract period will be pro-rated so that the service for all of the systems will be co-
terminus at the end of each annual contract term.










Vendor Contract #0000000444, Change Order #2, Attachment #1
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COAMS Service Program 1

COAMS Service Program

Objective

To provide a detailed explanation of the Customer Owned and Maintained Systems
(COAMS) program and to ensure the system integrity of Customer Owned and Maintained
Systems through management of a Maintenance Qualification Program for all customer
service technicians.

Features

The COAMS program offers Nortel Networks end-users an alternative means of receiving
remote technical support in the United States and Canada. Remote technical support is
provided by GNTS (Global Networks Technical Support) organization. GNTS is a third level
support center whose charter assist Nortel Networks distribution partners resolve technical
issues on Nortel Networks Voice products.

Other program features include access to GNTS “E” services. “E” Service includes access to
GNTS’s call tracking tool and access to solutions database. These tools are designed to
improve the end-to-end service recovery process.

Access to the call tracking tool allows a GNTS customer to view the status of issues they are
working on, with GNTS.

The Solutions database is a knowledge database that allows a person to review the most likely
solutions to a service issues based on the symptoms that have been input into the tool.

Definitions
Customer In Good Standing — A customer who meets the COAMS responsibilities and their
financial responsibilities to Nortel Networks.

Customer Owned and Maintained Systems (COAMS) — Nortel Networks Voice products,
systems, and associated hardware and software options and features, owned and maintained by
the customer.

Case (formerly called CRS — Customer Service Report) — The documenting and tracking of
technical problems reported to GNTS.

CTS — Customer Technical Services (Now called GNTS)

Global Knowledge, Inc. — The source for Nortel Networks Training.

GNTS—Global Networks Technical Support (Nortel Networks Support Organization
formerly Named ETAS, CTAS, CTS, & GCCS)

Customer Owned and Maintained Systems Program Release 6a— July 29, 2002





COAMS Service Program 2

Maintenance Qualification Program — Recognized Nortel Networks Training Courses that
must be completed by bonafide employees of the customer, prior to being qualified to
maintain a COAMS Status. Individual employees must complete required minimum courses.
Site-specific Option Training must be completed if utilizing any of the optional features.

NTP — Nortel Networks Technical Practices

Quality Audits — Quality Audits can be performed by Nortel Networks or a Certified
Authorized Distributor. A COAMS applicant may need to provide, with the COAMS
Registration Form, a copy of a Quality Audit Report (if not installed by an Authorized
Distributor) and all outstanding issues must be confirmed as resolved.

Quality Audited Systems — Nortel Networks Voice Systems installed by bonafide employees,
who have completed the requisite installation training required by the Quality Certified
Authorized Distribution Channel.

or

A Nortel Networks Voice System that has passed a Quality Audit from a Certified Quality
Auditor. '

Quality Certified Authorized Distribution Channel — An Authorized Distributor that has
satisfied the requirements to perform Quality Audits and is certified by Nortel Networks.

COAMS Responsibilities

Nortel Networks” COAMS Program establishes a business transactional relationship with
Nortel Networks” GNTS function as it relates to service recovery during the maintenance
cycle. The self-maintained End-Users that have elected to participate in the COAMS Program
must assume the following responsibilities:

o Maintain a status of Customer in Good Standing

0 Maintain the required levels of training to remain qualified for the Maintenance
Qualification Program. (Training to current level as system evolution dictates must be
completed prior to the commencement of upgrading.)

NOTE: For a complete list of training courses available, please visit URL.

http://get.globalknowledge.com/norteltraining/

o Establish a service relationship with an Authorized Distributor for products that the self-
maintained customer, participating in the COAMS Program, has elected not to self-
support.

o Provide a modem (9600 baud minimum) to all remote access.

o Maintain product documentation at the current level and releases, as defined by system
profile.

0o Maintain the spare parts essential to maintaining the COAMS' specific equipment
operational. (See NTP’s Section - Spares Planning in the System Planning and
Engineering Guide, Number 553-3001-153.)
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COAMS Service Program 3

0

o]

Be capable of maintaining and servicing the product for the full feature
functionality/options, based on Nortel Training
Level.

Reapply for COAMS participation and renew the COAMS service contract annually. This
may a Quality Audit, if proper records have not been maintained. (See Attachment 3,
Registration / Renewal Support Contract)

Keep the system's software release levels at or above the sustained level published by
Nortel Networks. (See Appendix 2, Hardware and Software Status.)

Provide critical information about individual sites.
Example: Site is the hub of a 10 switch network
Example: Hospital / 24 hour business

Provide the COAMS Company's escalation procedures.

COAMS Policy

1.

In order to obtain GNTS and Training Support, the COAMS End-User must comply with
all procedures outlined within this policy. Technical support is limited to voice products
supported by GNTS.

The system(s) must be purchased through, installed and maintained throughout the
warranty period, with the exception of Quality Audited Systems (see 4 below), by an
Authorized Distribution Channel. The maintenance must be provided by bonafide
employees of the customer, (not including consultants; agents, unless otherwise
contractually agreed to by Nortel Networks. subcontractors or any other kind of
independent contractor) who have fulfilled all requirements of the Maintenance
Qualification Program.

Used systems must be upgraded to the minimum supported release.

Quality Audited Systems need not be installed and/or maintained by an Authorized
Distribution Channel, however the Distribution Channel must be currently certified by
Nortel Networks to perform quality audits, must support all installation efforts, and must
perform a quality audit upon the completion of the installation. A copy of the Quality
Audit Report certifying full compliance within Nortel Networks guidelines must be filed
by the Customer, along with COAMS Registration Form, prior to support being rendered
by Nortel Networks GNTS.

NOTE: Quality Audit Reports must have been performed within three (3) months of the

5

COAMS Registration Request.

Only registered employees of COAMS End-User, who meet the Maintenance
Qualification Program requirements, may maintain COAMS status and obtain remote
support from Nortel Networks.

NOTE: Registered employees are those identified on the COAMS Registration Form and

have been provided a Personal Identification Number.
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COAMS Service Program 4

6. Each COAMS (i.e. PBX) must be registered with Nortel Networks, via individual
COAMS Registration Forms (See Attachment 1, COAMS Registration Support Contract),
which must be signed by an authorized signatory of the COAMS End-User and updated
whenever the system is upgraded or any other changes to the information required on the
form occur. Certification renewal is required annually, at time of contract renewal, for
each installation site registered as COAMS. (See Attachment 3, COAMS Registration
Application Form)

7. Cntical information about each site must be provided.
Example: Site is the hub of a 10 switch network
Example: Hospital / 24 hour business

8. All Meridian 1 software must be obtained through Authorized Meridian Distribution
Channels; the relationship with which is the responsibility of the COAMS End-User.

9. The current Maintenance Qualification Program Courses and associated courses for
options and features contained within the COAMS will be administered by Global
Knowledge.

NOTE: For a complete list of training courses available, please visit URL.
http://get.globalknowledge.com/norteltraining/

10. All GNTS Support, including warranty period support, if applicable, is billable, to the
customer, at the then current contracted price. (see Appendix 1)

A valid purchase order number must be provided to Nortel Networks, by fax, at the
time the request for COAMS status is placed. (Additional information must be
provided as indicated in the Nortel Networks GNTS Service Reguest Guide.)

11. Nortel Networks reserves the right to modify or terminate this policy at any time upon 30
day written notice to customer.

12. COAMS participants must maintain the required spares, as outlined in the NTP's
documentation for their system type(s).
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COAMS Training
Only technician(s) identified on the COAMS Registration / Renewal Support Contract, who
have taken the appropriate courses for the systems and applications designated on the form,
will be eligible for GNTS support.

Additional features and courses become available from time to time. It is the responsibility of
the COAMS End-User to ensure current training is maintained. Course numbers and titles
change periodically.

NOTE: For a complete list of training courses available, please visit URL.

http://get.globalknowledge.com/norteltraining/

Minimum Course Required for COAMS Participants
The minimum required training will be sufficient to address all equipment, application and
features in service within the customers network.

Nortel Networks determines training requirements on an individual basis, by reviewing the
configuration of the systems the customer wishes to include in the program.

Training Matrix
(This matrix is to be used as a guide only and is not all-inclusive)

Meridian 1 Opt 11C - 81C
e Familiarization
» Installation & maintenance (applicable for each machine type)
e Database Administration
e BARS/NARS
The following are required if implemented.
ISDN BRI /PRI
ACD
Optivity Telephony Manager (OTM)
Meridian Administration Tool (MAT)
Meridian Recorded Announcement (MIRAN)
Internet Telephony Gateway (ITG)

® @ & o @ @

Meridian Mail

e Installation & maintenance
e System Administration Application

Call Pilot

e Data Skillset
e Installation & maintenance
e System Administration Application
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Symposium Call Center Server (SCCS)

Installation & maintenance
Database Administration
Scripting

Advanced Scripting

The following are required if implemented

Symposium Agent Greeting

SCCS Networking

SCCS Web Client Installation

SCCS Web Client Administration & Management
SCCS Web Portal Installation & Administration

Norstar / BCM

Norstar Familiarization
Norstar MICS / CICS Hardware Overview Installation & Programming

The following are required if implemented.

Advanced Call Pilot 150 Messaging

Norstar Voice mail Installation, Maintenance & Administration
Norstar Desktop Computer Telephony Integration (CTI)
Norstar Remote Utility

Norstar FlashTalk / CCR Installation & Maintenance
Example:

An Option 81C with no applications will require the following classes.
e  Familiarization

e Installation & Maintenance

e Database Administration

e BARS/NARS

As applications and features are added the appropriate training is also required.

If T-1’s and Meridian Mail are also deployed the following additional training will be
required.

e ISDN PRI/BRI
e ACDC-2
e  Meridian Mail Installation & Maintenance

e  Meridian Mail Data base Administration
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COAMS Application Guide

When Submitting COAMS Application, Please:

o Fill out the Registration / Renewal Support Contract completely. Missing information will
delay the processing of the support contract.

o Provide a printout of the system's Feature Equipment, TID, and software issue/release
using L.D-22

o Identify an Authorized Distributor from whom materials will be obtained.

o Provide a copy of Nortel Networks / Global Knowledge Training Certificates and or
training transcripts for each designated employee qualifying under the Maintenance
Qualification Program

o Provide a copy of the Quality Audit Report(s), if applicable

o Provide both an Email Address & Telephone # for each Technician

If System is Currently Registered with Nortel under Another Name

Please review the name under which your equipment is registered. If it is registered to a name
other than your current company’s name, a Software License Transfer Agreement (SLT) will
need to be executed. (See Attachment 2, Meridian Software License Transfer Agreement.)

Application Submission Check List
The following constitutes a complete application package:
o Completed COAMS Registration Form
o A valid P.O.
o Training certificates or transcripts of employee technicians
o Quality Audit Report(s) (if applicable)
o Software License Transfer Agreement (if applicable)

o LD-22 printout from each Meridian 1 qualifying system

Upon Acceptance of COAMS Status

0 An acceptance letter will be sent to the applicant. This letter will include PIN numbers
or Site ID numbers needed to access GNTS services.
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GNTS Service Request Guide

For Technical Support

o Call 1-800-4NORTEL:
o for Meridian Support, enter ERC #191
o for Norstar/BCM Support, enter ERC #338

o IVR Menu selection will request input of either your PIN # and the equipment serial #, or
your Site ID number.

Information Required When Calling

o System serial number

o System hardware type (i.e. Opt. 11-81C), Software Issue (23.xx, 24.xx, 25.xX)

o Application software type (i.e. Symposium Cal.} Center Server 4.0, Call Pilot 1.7)
o Your company's valid Contract.

o Your company's name, site address, site telephone number

o Caller's name (COAMS Registered Technicians Only)

o Supervisor's name and telephone number (secondary contact)

o Modem number and password

o Description of technical problem

o Description of diagnostics activities and results already conducted

GNTS Business Hours

Normal Business Hours
Monday through Friday from 7:00 a.m. until 7:00 p.m., Central Time.

Off Hours Emergency Support Only
Monday through Friday 7:00 p.m. until 7:00 a.m. and weekends from 7:00 p.m. Friday
until 7:00 a.m. Monday.
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When a Request for Support Is Made

o Technical Support Coordinator will register the support request and provide the COAMS'
Contact with a call number (Case Number).

A new case must be generated for each customer problem report.

A case must contain no more than one (1) customer problem. Multiple cases must
be opened for a Customer reporting multiple problems against a single site.

Call Backs on existing open cases require that the case receive the proper notation
and are placed in the appropriate open case queue.

A new case must be generated for a request to schedule activities such as System
Upgrades, System Conversions, or After-Hours Maintenance, not already associated
with an existing open case.

o Each case will be given a Technical Service Classification:

E-1- System outage

E-2 - Loss of System redundancy

Business Critical — Major Failure causing system degradation
Major - Failure that affects service

Minor - Failure that does not affects service

o Assigned service engineer will return the requester's phone call within targeted response
times:

Emergency — 5 minutes / immediately hand-off the Engineer
Service Affecting - 60 Minutes

Non-Service Affecting — 120 Minutes

Products Supported within GNTS

Nortel Networks GNTS COAMS program provides remote technical Support for all Nortel
Networks voice products that are classified as current, active or sustained. The COAMS
program does not support retired or end of life product.

Warranty Information

Hardware and Software warranties are subject to contract negotiations between the End-User
and the Authorized Distributor.
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Appendix 1

Contracted Pricing for COAMS Support:

Customer may choose to pay for COAMS support using either Option A or Option B.

Option A: Price Per Caller

Service Model Number Description Total Annual Caller Fee
SP5402000 2 Authorized Callers $15,000
SP5405000 5 Authorized Callers $35,000
SP5410000 10 Authorized Callers $65,000
SP5425000 25 Authorized Callers $150,000
SP5426000 > 25 Authorized Callers Quote

NOTE: Customers must purchase a minimum of 2 authorized callers in order to participate in the
COAMS program. COAMS customers requiring different caller increments can purchase individual
callers above the 2-caller minimum at a rate of $7,500 per caller, using Service Model number
SP5401000.

SP5401000 1 Authorized Caller $7,500
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Option B: Price Per System/Advanced Application

Service Model Number -
Service Line Number

Description

Annual Fee Per System or
Advanced Application

SP543000-700

1 — 4 Meridian / CSE Systems

$1,000

SP543000-701

5-14 Meridian / CSE Systems

$950

SP543000-702

15-29 Meridian / CSE Systems

$900

SP543000-703

30-50 Meridian / CSE Systems

$850

SP543000-704

> 50 Meridian / CSE Systems

$800

SP543000-705

1-4 Norstar / BCM Systems

$750

SP543000-706

5-14 Norstar / BCM Systems

$713

SP543000-707

15-29 Norstar / BCM Systems

$675

SP543000-708

30-50 Norstar / BCM Systems

$638

SP543000-709

> 50 Norstar / BCM Systems

$600

SP543000-710

Advanced Application (e.g.
Sypmosium, Call-Pilot)

$7,500

Note:

Total Price = (Number of Systems x Price Per System) + (Number of Advanced Applications x $7,500)

On-Site COAMS Support (available on exception basis only)

Service Model Number Schedule Per Incident Charge
SV3101000 8 AMto 5 PM $2,400.00 per day
Monday thru Friday (8 business hours)
SV3102000 Overtime $450.00 per hour
SV3103000 Sunday / Holiday $4,800.00 per day

(8 business hours)

NOTE: Minimum 1 day billing, plus travel and living expenses.
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Appendix 2

Hardware and Software Status
GNTS Hardware Support Definition System Hardware
New GNTS Repair

Status Parts System Engineering Parts
Available Support | Changes Available

Current Yes Full | Yes Yes
Active Yes Full | Yes Yes
Sustained No Full Yes Yes
Retired No No No No

Software Status
Nortel Networks has developed a software status system in order to provide quality
software support. Refer to the following table for Software Status.

Software Support Matrix
Product Current Active Sustained Retired
New Systems Yes No No No
System Upgrades . Yes No No No
Release Updates Yes Yes Yes No
Addition Features/ Yes Yes Yes No
Expanded Capacity (Note 1) ' (Note 2)
Addition Bug Fixes Planned Yes Yes No No
Replacement Tapes/Disks Yes Yes Yes Yes
Available
GNTS Support Full Full Limited Limited
(Note 3) (Note3) (Note4) (Note4)

NOTE 1: If addition of feature requires you to go to a generic/release, which is not supported on your system, you must go to the current

software release.
NOTE 2: If additional features or capacity are required, software must be brought to a sustained, active or current release.
NOTE 3: GNTS diagnoses and resolves software problems.
NOTE 4: GNTS support is limited to problem diagnosis.

PLEASE NOTE: COAMS support provides level 3-phone support only, Softwar des, Replaceable Hardware Components, on-site labor

or installation of replaceable hardware components, repair or replacement of defective products is not included in COAMS support. Please refer

to the service description in Attachment | for details.
Customer Owned and Maintained Systems Program Release 6a— July 29, 2002
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Appendix 3

Telephone Number Information List

GNTS Support
o Call 1-800-4NORTEL:

» for Meridian Support, enter ERC #191
o for Norstar/BCM Support, enter ERC #338

COAMS Program Contract Administration

» For general questions about the COAMS program and the
COAMS contract process, please contact:

COAMS Administrator
978-288-0443
Imarino@nortelnetworks
600 Technology Park Drive
Billerica, MA 01821

e For SL-100 Service Requests and for information on the SL-100 COAM
Program, please contact:

SL100 Contracts Administrator
972-685-4377
hawksp@nortelnetworks
2221 |Lakeside Blvd., MS: 991/04/B30
Richardson, TX 75082-4399

Global Knowledge
° To register for training classes

o Obtaining training information.

1-800-775-6835 or (972) 685-8777

http://get.globalknowledge.com/norteltraining/
Distributor and General Nortel Networks Information
For Distributor information or obtaining general information about Nortel
Networks.
1-800—-4 NORTEL (1-800-466-7835)

http://nortelnetworks.com

Note: go to www.nortelnetworks.com/erc to find available ERC codes.

Customer Owned and Maintained Systems Program Release 6a— July 29, 2002
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Appendix 4

Quality Audit Certified Distributor List

Listed below, for your convenience, are the Qualified Distributor Installation
Auditors that have meet the requirements needed to perform Quality Audits.
Please consult the local telephone directories for addresses and telephone
number.

QUALIFIED DISTRIBUTOR INSTALLATION AUDITORS

Distributor
SBC
BellSouth Communications Systems,
Inc.
Verizon

Sprint-United Management Co.
Qwest

Nextera

Customer Owned and Maintained Systems Program Release 6a— July 29, 2002





Attachment 15

Attachment 1

Customer Owned and Maintained Systems (COAMS) Registration
Form

For your convenience, please find attached a Customer Owned and Maintained
System (COAMS) Registration & Renewal Form and the Customer Owned and
Maintained Systems Service Description
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CUSTOMER OWNED AND MAINTAINED SYSTEMS (COAMS)
REGISTRATION FORM

Please complete the information on this form. Authorized Signature is required. You may make a photocopy on
this form for future registration.

System Serial Number:

System Type and Model (e.g. Opt.11C, Opt. 81C

Software Generic and Issue (e.g. 1811,19.32)

Customer Name:

Billing Address:

Installation Address:

Email Address:

Type of Business:

Name and Telephone Number of Site Manager:

Please include printouts from LD22 REQ TID/REQ PRT TYPE PKG/REQ ISS
and Software Option and Serial Numbers

Name and Address of Distributor From Whom Materials Will Be Obtained:

List of Employees Authorized Under Maintenance Qualification Program (Use Separate Sheet If Necessary):
Tech 1 Tech 2 Tech 3 Tech 4
Name:

Telephone #

Email Address

Name and Date

of Training Course

I hereby certify that I have read the COAMS Support Service Description, agree to its terms and have verified that the above
information is accurate and complete.

Print Name:

Signature: Date:
(Authorized Signature Authority) (Title)

| RETURN TO:

COAMS Administrator
600 Technology Park Drive
Billerica, MA 01821
Imarino@pnortelnetworks.com
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CUSTOMER OWNED AND MAINTAINED SYSTEMS (COAMS)
SUPPORT SERVICE DESCRIPTION
1. Description

1.1 COAMS support under this Service Description provides Nortel Networks end-users who maintain their own
communication systems (hereinafter “Customer”) with remote technical assistance for issues associated with the
operation and maintenance of Customer owned or licensed Nortel Networks products.

1.2 Customer is entitled to access remotely (by telephone) Nortel Networks’ Global Networks Technical Support
(“GNTS”) organization. GNTS is staffed by Nortel Networks engineers who have the expertise to provide diagnosis
and resolution of incidents/problems on Nortel Networks hardware and software covered under Customer’s order for
this COAMS support Service Description. COAMS support service provides Level 3 support, intended to
supplement the Level 1 and Level 2 support provided by Customer’s internal technical support organization, all in
accordance with Section 2.6 below. Standard COAMS support service is available Monday through Friday from
7:00 AM until 7:00 PM CT, excluding Nortel Networks-observed holidays (for emergency situations only, coverage
is available 24 hours per day, 7 days per week, 365 days per year).

1.3 Customer is entitled to access GNTS” “E-Services” web site 24 hours per day, 7 days per week, 365 days per
year. [E-Services includes access to Nortel Networks’ Web Case Management tool, containing the status of
Customer’s open calls with GNTS. E-Services also includes access to the Solutions database containing general
technical information about Nortel Networks products, including, by way of example, any known software bugs or
corresponding fixes. The information in E-Services is updated as it becomes generally available for distribution by
Nortel Networks. Customer’s access to E-Services is subject to and conditioned upon compliance by Customer with
all of Nortel Networks' security requirements, notices or legends as stipulated in E-Services from time to time,
including, without limitation, any use and nondisclosure provisions.

1.4 Subject to Customer having provided remote network access as per Section 2.7 below, Nortel Networks’
engineers will attempt to diagnose reported product failures remotely, as deemed necessary by Nortel Networks. In
the event Nortel Networks is unable to complete its diagnosis remotely, Nortel Networks may, at its sole discretion
and with agreement from Customer, dispatch a trained and qualified technical expert to Customer’s site in order to
facilitate Nortel Networks’ diagnosis. Such onsite diagnostic support will be provided only when telephone support,
remote diagnosis, and all other reasonable efforts toward remote means of restoring product operation fail. Such
onsite diagnostic support will be billed at Nortel Networks’ published time and materials rates for COAMS. Charges
for any onsite diagnostic support provided by Nortel Networks are in addition to the contract fees paid by Customer
for this COAMS support agreement.

1.5 This Service Description excludes replaceable hardware components and software releases. These items are
available for purchase separately by Customer from a Nortel Networks authorized distributor. This Service
Description does not include onsite labor (except for diagnostic support on a T&M basis as described above) or
installation of replaceable hardware components.

1.6  This Service Description does not include the repair or replacement of defective hardware or software products.
If Nortel Networks diagnoses that a reported product failure is caused by a defect in material or workmanship of a
Nortel Networks hardware product, or is attributable to failure of a Nortel Networks software product to perform in
accordance with Nortel Networks specifications, Nortel Networks will advise Customer thereof. Customer is
responsible for making arrangements with the applicable Nortel Networks authorized distributor (from whom such
products were purchased or licensed) to repair or replace such hardware or software, including the processing of any
hardware or software warranty claims.

2.  Customer Responsibilities

2.1 Customer shall apply for COAMS participation and renew the COAMS service contract annually, including
submitting to a system quality audit, if needed.

2.2 Customer shall maintain the status of “Customer in Good Standing” by meeting all COAMS responsibilities
and financial responsibilities to Nortel Networks.

2.3 Customer shall provide notice to Nortel Networks of the employee(s) that Customer wishes to designate as
authorized to place calls to GNTS. Each of these employees shall be deemed an “authorized caller” and Customer
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shall pay to Nortel Networks the applicable fees set forth in the Nortel Networks price list. Customer shall notify
Nortel Networks of each such authorized caller and provide their name, title, Email address and phone number. In
accordance with Nortel Networks’ policies and procedures, the authorized callers must be sufficiently trained to
address all equipment, applications and features in service within Customer’s network. The authorized callers shall
be the only individuals authorized to request access services or place problem reporting calls with GNTS on behalf of
Customer. Nortel Networks shall not be obligated to initiate access services hereunder in response to requests placed
by other than the authorized callers.

2.4 Customer shall maintain the competency level of the authorized callers through product training so as to
effectively support Customer’s network. Customer shall also maintain the spare parts essential to keep the COAMS-
specific equipment operational.

2.5 Customer shall keep the covered systems’ software release levels at or above the sustained level published by
Nortel Networks. Customer shall maintain product documentation at the current level and releases and ensure the
products are installed and operated according to Nortel Networks specifications.

2.6 Customer shall provide level 1 and level 2 support in connection with any product failure it experiences. Level
1 support requires Customer to perform various responsibilities, such as collection of relevant information; problem
identification and analysis; initial diagnosis, troubleshooting; and, where possible, problem resolution. If Customer
is unable to diagnose and/or resolve the product failure, then Customer shall initiate their level 2 support resources
required to implement the escalation procedure. Level 2 support requires a higher level of product expertise,
increasingly sophlstlcated troubleshooting tools and problem resolution management. Customer’s internal escalation
procedure remains in effect until the problem is resolved or it has been determined that level 3 support from Nortel
Networks is required. Nortel Networks expects Customer to access and utilize the Solutions database and to exhaust
its internal trouble-shooting processes to resolve the issue prior to contacting GNTS. Prior to calling GNTS for level
3 support, Customer’s authorized callers must obtain all information necessary for Nortel Networks to recreate the
reported nonconformance, including, but not limited to, the following information: (i) a complete description and
scope of the nonconformance, time that it began, the software revision level and any known workarounds if
applicable; (ii) a network map and software and hardware configurations; (iii) determine if log files are enabled and
provide log file contents; (iv) use best efforts to reproduce the problem; (v) perform network traces; (vi) confirm that
circuits are functioning; and (vii) describe previously attempted resolutions. Customer must have the ability to
provide on-site troubleshooting where required by Nortel Networks.

2.7 In order to facilitate the dial-in diagnostics capability established in Section 1.4 above, Customer shall ensure
that a V.32 compatible modem or such other modem (9600 baud minimum) as Nortel Networks may designate from
time to time is installed on Customer’s network and shall provide all necessary authorizations for remote access by
Nortel Networks to Customer’s network.

2.8 Customer shall provide critical information about individual éystem sites, which might be useful to Nortel
Networks in diagnosing network problems, and shall provide Customer’s escalation procedures.

2.9 Customer shall establish a service relationship with a Nortel Networks authorized distributor for support of
products that Customer has elected not to self-support under the COAMS program.

3. Conditions

Nortel Networks” COAMS support obligations under this Service Description are further expressly conditioned upon
the covered products: (i) being used and maintained in accordance with the applicable product documentation; (ii)
not being subject to unusual mechanical stress or unusual electrical or environmental conditions; (iii) not being
subject to misuse, accident or disaster, including without limitation fire, flood, water, wind, lightning or other acts of
God; or (iv) not being altered or modified unless performed or authorized by Nortel Networks or an authorized
Nortel Networks distributor. Nortel Networks shall have no liability or obligations hereunder for failure of the
products to conform to published specifications resulting from the combination of the products with any third party
hardware or software not authorized in Nortel Networks’ published documentation, or when caused by Customer’s
inability to use the products if they are operating substantially in accordance with the applicable published
specifications. [f Nortel Networks determines that any product nonconformance reported hereunder is caused by the
reasons cited above, Nortel Networks may, at its option, charge Customer for any labor provided and any expenses
incurred in connection with such determination, at Nortel Networks’ then-current time and materials rates.
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Attachment 2

Meridian Software License Transfer Agreement

For your convenience, please find attached a Meridian Software License

Transfer Agreement.
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Attachment

NERTEL
NETWORKS

MERIDIAN SOFTWARE LICENSE TRANSFER AGREEMENT
NORTEL NETWORKS INC. ("Nortel Networks") TELECOMMUNICATIONS PRODUCTS

("TRANSFEREE™)

This Agreement is being executed because TRANSFEREE has purchased one or more
voice/data telecommunications system(s) from a previously licensed end-user and requires
ancillary rights to use certain Software, proprietary to Nortel Networks or its suppliers, in
conjunction with that system or those sy . This Agr fers the Software rights
of usfe from the previous end-user to TRANSFEREE and explains the conditions of such
transfer.

Nortel Networks has granted a personal, non-exclusive license (1) to use certain Licensed
Software, proprietary to Nortel Networks or its suppliers, contained as an integral part of the
Hardware; and {2} to install and use each item of Licensed Software not an integral part of
the Hardware; and (3) to use the associated do ion. No title, ow hip rights, copy
rights, patent rights trade secret rights, or other intellectual property right in or to the
Licensed Software in whole or in part, have been granted. Such rights shall remain with
Mortel Networks or its suppliers. Restrictions such as measured usage of applications based
upon number of lines, number of ports, number of terminal numbers assigned, number of
users, or other similar measures may limit the right to use Licensed Software. Expansion
beyond the specified usage level may require payment of an incremental charge or another
license fee.

Nortel Networks considers the Licensed Software to contain "trade secrets” of Nortel
Networks andior its suppliers. Such "trade secrets™ include, without limitation thereto, the
specif ic design, structure and logic of individual Licensed Software programs, their
mlera:mons with other portions of Licensed Software, both internal and external, and the
progr techniques employed t In order to maintain the "trade secret” status of
the information contained within the Licensed Software, the Licensed Software has been
delivered in object code form only,

Nortel Networks or any of its suppliers holding any intellectual property rights in the
Licensed Software, and/or any third party owning any intellectual property rights in software
from which the Licensed Sofiware was derived, are intended third party beneficiaries of the
License. All grants of rights to use intellectual property intended to be accomplished by this
ransfer of rights are explicitly stated and no additional grants of such rights shall be inferred
or created by implication,

TRANSFEREE warrants to Nortel Networks that TRANSFEREE is not purchasing the rights
granted by this License transfer in anticipation of reselling such rights.

TRANSFEREE shall:

*  Hold the Licensed Software in confidence for the benefit of Nortel Networks and/or its
suppliers using no less a degree of care than it uses to protect its own most confidential
and valuable information; and

+  Keep a current record of the location of each copy of Licensed Software made by it; and

Use each copy of the Licensed Software only on a single CPU at a time (for this
purpose, single CPU shall include systems with redundant processing units); and

= Affix to each copy of Licensed Software made by it, in the same form and location, a
reproduction of the copyright notices, trademarks, and all other proprietary legends
and/or logos of Nortel Networks and/or its suppliers, appearing on the original copy of
such Licensed Software delivered to TRANSFEREE; and retain the same without
alteration on all original copies; and

+  Issue instructions to each of its authorized employees, agents, and/or representatives to
whom software is disclosed, advising them of the confidential nature of such sofiware
and to provide them with a summary of the requirements of this license, and

¢ Return the Licensed Software and all copies through an Authorized Distributor to Nortel
Networks at such time as the TRANSFEREE chooses to permanently cease using it.

TRA'\IbFEREE shall not:
Use the Licensed Software (i) for any purpose other than TRANSFEREE's own internal
business purposes and (i) other than as provided by the ransferred License; or

*  Allow anyone other than TRANSFEREE's employees, agents and/or representatives
with a "need to know" to have physical access to the Licensed Software; or

+  Make any copies of the Licensed Software except such limited number of object code
copies in machine readable form only, as may be reasonably necessary for execution or
archival purposes only; or

+  Make any modifications, enhancements, adaptations, or tanslations to or of the
Licensed Software, except for those resulting from those TRANSFEREE interactions
with the Licensed Software associated with normal use and explained in the associated

documentation; or

. Aﬂen%rse engineer, disassemble, reverse translate, decompile, or in any other
manner de the Licensed Software, in order to derive the source code form or for any
other reason; or

+  Make full or partial copies of any documentation or other similar printed or machine-
readable matter provided with Licensed Software unless the same has been supplied in a
form by Nortel Networks intended for periodic reproduction of partial copies; or

*  Export or re-export the Licensed Software and/or associated documentation from the

fifty states of the United States and the District of Columbia.

TRANSFEREE may assign collectively its rights under this License to any subseguent owner
of the Hardware, but not otherwise, subject to the payment of the then current license fee for
new users, if any. No such assignment shall be valid until TRANSFEREE (1) has delegated
all of its obligations under this License to the intended assignee; and (2) has obtained from
such assigmee an unconditional written assumption of all such obligations; and (3) has
provided Nortel Networks a copy of such assignment. delegation and assumption; and (4) has
transferred physical possession of all Licensed Software and all associated documentation to
the assignee and destroyed all archival copies. Except as provided, neither the transferred
License nor any rights acquired by TRANSFEREE through the License are assignable. Any
attempted assignment of rights and/or wransfer of Licensed Software not specifically allowed
shall be void and conclusively presumed a material breach of the License,

If Nortel Networks (i) claims a material breach of the License, and (ii} provides wrtien
notice of such claimed material breach o TRANSFEREE and (iii) observes that such claimed
material breach remains uncorrected and/or unmitigated more than thirty (30) days following
TRANSFEREE's receipt of written notice specifying in reasonable detail the nature of the
claimed material breach, then TRANSFEREE acknowledges that the License may be
immediately terminated by Nortel Networks and TRANSFEREE further acknowledges that
any such termination shall be without prejudice to any other rights and remedies that Nortel
Networks may have at law or in equity.

THE LICENSE DOES NOT CONFER OR. GRANT ANY WARRANTY TO CUSTOMER FROM OR BY
NORTEL NETWORKS THE LICENSED SOFTWARE S FROVIDED BY NORTEL NETWORKS "AS "
AND WITHOUT WARRANTY OF ANY KIND OR NATURE, WRITTEN OR ORAL, EXFRESS OR
IMPLIED, INCLUDING (WITHOUT LIMITATION) THE IMFLED WARRANIIES OF
MERCHANTABILITY AND OF FITNESS FOR A PARTICULAR PURFOSE. THES LIMITATION OF
WARRANTIES WAS A MATERIAL, FACTOR IN THE ESTABLISHMENT OF THE LIOYNSE FEE

CHARGED FOR EACHSPECIFIC TTEMOF SOFTWARE LICENSFD.

IN NO EVENT WILL NORTEL NETWORKS ANDOR NORTEL NETWORK'S SUPFLIERS BE LIABLE
TO OR THROUGH CUSTOMER FOR INCIDENTAL, SPECIAL, CONSEQUENTIAL, FUNITIVE, OR
FXFMPLARY DAMACFS OF ANY KIND, INCLUDING LOST PROFITS, LOSS OF BUSINESS, OR OTHFR
ECONOMIC DAMACE, AND FURTHER INCLUDING INJURY TO PROFPERTY, AS A RESULT OF
BREACH OF ANY WARRANTY OR ANY OTHER TERMS OF THIS LICENSE,
REGARDLESS OF WHETHER NORTEL NETWORKS ANIYOR NORTEL NETWORK'S
SUPPLIERS WERE ADVISED, HAD OTHER REASON TO KNOW, OR IN FACT KNEW
OF THE POSSIBILITY THEREOF. CUSTOMER ACKNOWLEDGES THAT THE
FOREGOING SENTENCE REFLECTS AN INFORMED, VOLUNTARY ALLOCATION
BETWEEN THE PARTIES OF THE RISKS (KNOWN AND UNKNOWN) THAT MAY
EXIST IN CONNECTION WITH THE LICENSE, THAT SUCH VOLUNTARY RISK
ALLOCATION WAS A MATERIAL PART OF THE BARGAIN BETWEEN THE
PARTIES AND THAT THE ECONOMIC ANDOTHER TERMS OF THE LICENSE WERE
NEGOTIATED AND AGREED TO BY THE PARTIES IN RELIANCE ON SUCH
YOLUNTARY RISK ALLOCATION

PLEASE COMPLETE
THE REVERSE SIDE
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NORTEL NETWORKS PRODUCTS
INCOMPLETE FORMS WILL NOT BE PROCESSED.

Please place a check in the applicable box(es): a System Transfer U Name Chan 1ge Only a Application Transfer

Switch Transfer

System Type: Software Generic: Release: - Issue:
Switch Serial Number:
Option 11, Site ID: Software Cartridge ID:
Application Transfer (Meridian Mail, IVR, etc.)
Application Type: Application Serial Number:
Application Type: Application Serial Number:
Switch Serial Number Application moving FROM: System Type:
Switch Serial Number Application being moved TO: (fill-in details in Switch Transfer section)

End User Data
BOTH THE TRANSFEROR AND TRANSFEREE SIGNATURES ARE REQUIRED BY NORTEL NETWORKS FOR THIS TRANSFER

AGREEMENT TO BE VALID.

Transferor (Previous End-User) Company Name, Address, and Telephone Number:

Address:

Tel#: ()

SIGNED: DATE:

PRINTED NAME: TITLE:

The person who signs below hereby assumes, unconditionally, all of the oblipations of the previous end-user (Transferor) as specfied in this document and has
taken physical possession of afl Licensed Software and all associated documentation.
Transferee (New End-User) Company Name, Address, and Telephone Number:

Address:
Tel#: ( 8]
SIGNED: _ DATE:
PRINTED NAME: TITLE:
Norte! Networks Authoriced Distributor
Company: Office Location:
Contact: Telephone Number:

MAIL OR FAX COMPLETED
AGREEMENT TO:
Nortel Networks
Distribution Management/Contracts
Mailstop 38D/ 04/C40
2375-A N. Glenville Dr.
Richardson, TX 75082
Telephone: (972) 684-1496  Fax: (972) 684-
3758
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ATTACHMENT No. 2

Vendor Contract { 0000000444

The City of Seattle
PURCHASE ORDER/VENDOR CONTRACT

Terms and Conditions

Entire Agreement: This Purchase Order/\Vendor Cantract, including all attachments referenced herein, constitutes the entire
agreement between the City and the Contractor. The City's RFQ, all addenda to the RFQ, and the Contractor's response to the RFQ
are explicitly included in this Purchase Order/Vendor Contract. Where there is any conflict among or between any of these
documents, the controlling document shall be the first listed in the following sequence: the most recently issued Purchase
Order/\Vendor Centract amendment; the Purchase Order/Vendor Contract; the most recently issued addendum to the City's RFQ: the
City's RFQ; and the Contractor's response to the RFQ.

Term: The term of this Purchase Order/Vendor Contract shall commence on the date the City's Buyer signs the same and shall
expire sixty (60) days after the date of the “Last Item Due Date” stated on the Purchase Order/Vendor Contract form signature page

Schedule: Unless the City's Buyer requests a change in schedule, the Contractor shall deliver the items or render the services by
the “Last Item Due Date” stated on the Purchase Order/\Vendor Contract form signature page At the City's option, the Contractor's
failure to timely deliver or perform may require expedited shipping at the Contractor’'s expense, or may be cause for termination of the
Purchase Order/VVendor Contract and the return of all or part of the items at the Contractor's expense. If the Contractor anticipates
difficulty in meeting the schedule, the Contractor shall promptly notify the City's Buyer of such difficulty and the length of the
anticipated delay.

Payment: Invoices will be paid according to early payment discount terms, or if no early payment discount is offered, thirty (30)
days after the City's receipt and acceptance of the goods or completion and acceptance of the services. Payment periods will be
computed from either the date of delivery of all goods ordered, the completion of all services, or the date of receipt of a correct
invoice, whichever date is later. This section is not intended to restrict partial payments that are specified in the contract. No
payment shall be due prior to the City’s receipt and acceptance of the items identified in the invoice therefor.

Unlawful Overcharges: The Contractor assigns to the City all claims for anti-trust violations and overcharges relating to items
purchased by the City.

Price Warranty: The Contractor warrants that the prices for the items sold to the City hereunder are not less favorable than those
currently extended to any other customer for the same or similar items in similar quantities. The Contractor warrants that prices
shown on this Purchase Order/Vendor Contract are complete, and that no additional charge of any type shall be added without the
City's express written consent.

Warranties: The Contractor warrants that all goods are merchantable, comply with the City's latest drawings and specifications, and
are fit for the City's intended use; all goods comply with all applicable safety and health standards established for such products; all
goods are properly packaged; and all appropriate instructions or warnings are supplied.

Year 2000 Warranty: Contraclor represents and warrants that any and ali products subject to this agreement are designed to be
used prior te, during, and after the calendar year 2000 AD, and that such products will operate during each such time period without
error related to date data, specifically including any error relating to, or the product of date data that represent or reference different
centuries or more than one century. The products shall be able to accurately process date data (including, but not limited to,
calculating, comparing, sequencing and scheduling) from, into, within, and between the twentieth and twenty-first centuries, including
leap year calculations. Without limiting the generality of the foregoing, Contractor further represents and warrants that the products
will not abnormally end or provide invalid or incorrect results as a result of date data, including but not limited to, date data century
recognition, calculations that accommodate same century and multi-century formulas and data values, and date data interface values
that reflect the century. The software requires that all Date Data (whether received from users, systems, applications or other
sources) include an indication of century in each instance. All date output and results, in any form, shall include an indication of
century in each instance. Additionally, all date sorting by Product that includes a “"year category” shall be done based on the Four
Digit Year Format code. When used in this Section, the term “Date Data” shall mean any data or input which includes an indication of
or reference to date. The foregoing is in addition to the other representations and warranties set forth herein. Contractor represents
and warrants that Contractor-supplied products will meet the requirements herein while interfacing with other previously licensed
Contractor products and other third party products that are year 2000 compliant Contractor will not be liable for any failure to comply
with this provision that is caused solely by failure of an interconnected product not licensed or provided by Contractor.

Recycled Content: Whenever practicable, the Contractor shall use reusable products, recyclable products and recycled-content
products including recycled content paper on all documents submitted to the City. The Contractor shall certify, in the form of a label
on the product or a sworn statement accompanying the Contractor's response to a City Request for Price Quotations, the percentage

of recycled content in every product proposed to be sold to the City, including the percentage of post-consumer waste in such
product. 4
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2.13

ATTACHMENT No. 2

VendorConlraCI‘ 0000000444 l

Non-Discrimination and Equal Employment Opportunity: During the term of this Purchase Order/Vendor Contract, the
Contractor agrees as follows: The Contractor will not discriminate against any employee or applicant for empioyment because of
creed, religion, race, color, sex, marital status, sexual orientation, political ideclogy, ancestry, national origin, or the presence of any
sensory, mental or physical handicap, unless based upon a bona fide occupational qualification. The Contractor will take affirmative
action to ensure that applicants are employed, and that employees are treated during employment, without regard to their creed,
religion, race, color, sex, national origin, or the presence of any sensory, mental or physical handicap. Such action shall include, but
not be limited to the following: employment, upgrading, demotion, or transfer, recruitment or recruitment advertising layoff or
termination, rates of pay or other forms of compensation, and selection for training, including apprenticeship. The Contractor agrees
to post in conspicuous places, available to employees and applicants for employment, notices to be provided by the City's Executive
Services Director setting forth the provisions of this nondiscrimination clause.

Non-Discrimination in Contracting:

Notwithstanding any other provision in this Purchase Order/Vendor Contract, City utilization requirements for Women and Minority
Business Enterprises ("WMBEs") shall not apply to this Purchase Order/Vendor Contract. No minimum level of WMBE subcontractar
participation shall be required as a condition of receiving award of the contract and no preference will be given to a bidder for its
VWMBE utilization or WMBE status. Any affirmative action requirements set forth in any federal regulations or statutes included or
referenced in the RFQ will continue to apply.

The City encourages the Contractor to employ a workforce reflective of the region's diversity.

Discrimination — The Contractor shall not create barriers to open and fair opportunities for WMBEs to participate in all City contracts
and to obtain or compete for contracts and subcontracts as sources of supplies, equipment, construction and services. In
considering offers from and doing business with subcontractors and suppliers, the Contractor shall not discriminate on the basis of
race, color, creed, religion, sex, age, nationality, marital status, sexual orientation or the presence of any mental or physical disability
in an otherwise qualified disabled person.

Record-Keeping — The Contractor shall maintain, for at least 12 months after expiration or earlier termination of the term of this
Purchase Order/Vendor Contract, relevant records and information necessary to document the Contractor's utilization of WMBEs and
other businesses as subcontractors and suppliers in this contract and in its overall public and private business activities. The
Contractor shall also maintain all written quotes, bids, estimates, or proposals submitted to the Contractor by all businesses seeking
to participate as subcontractors or suppliers in the contract. The City shall have the right to inspect and copy such records. If this
Purchase Order/Vendor Contract involves federal funds, the Contractor shall comply with all record-keeping requnrements set forth in
every applicable federal rule, regulation and statute referenced in the contract documents,

Affirmative Efforts to Utilize WMBEs:— The City encourages the utilization of Minority Business Enterprises ("MBEs") and Women
Business Enterprises ("WBEs") (collectively, “WMBEs"), in all City contracts. The City encourages the following practices to open
competitive opportunities for WMBESs:

® Placing all qualified WMBEs attempting to do business in The City of Seattle on solicitation lists, and providing written notice of
subcontracting opportunities to WMBESs capable of performing the work, including without limitation all businesses on any list
provided by the City, in sufficient time to allow such businesses to respond to the written solicitations. .

. Breaking down total requirements into smaller tasks or quantities, where economically feasible, in order to permit maximum
participation by small businesses including WMBEs.

. Establishing delivery schedules, where the requirements of the contract permit, that encourage participation by WMBEs.

. Providing WMBESs that express interest with adequate and timely information about plans, specifications, and requirements of
the contract.

=  Utilizing the services of available minority community organizations, minority contractor graups, local minority assistance offices,
the City of Seattle, and other organizations that provide assistance in the recruitment and placement of WMBEs.

Sanctions for Violation — Any violation of the mandatory requirements of this WMBE Utilization provision shall be a material breach of
contract for which the Contractor may be subject to damages and sanctions provided for by contract and by applicable law.

Publicity: The Contractor shall not advertise or publish the fact that the City has contracted to purchase items from the Contractor
without the City’s prior written approval.

Proprietary and Confidential Information: The Contractor acknowledges that the City is required by law to make its records
available for public inspection, with certain exceptions (see RCW Chapter 42.17). City staff believe that this legal obligation would not
require the disclosure of proprietary descriptive information that contains valuable designs, drawings or formulas. The Contractor, by
submission of materials marked proprietary and confidential, nevertheless acknowledges and agrees that the City will have no
obligation or any liability to the Contractor in the event that the City must disclose these materials.
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Indemnification: To the extent permitted by law, the Contractor shall protect, defend, indemnify and hold the City harmless from
and against all claims, demands, damages, costs, actions and causes of actions, liabilities, judgments, expenses and attorney fees,
resulting from the injury or death of any persen or the damage to or destruction of property, or the infringement of any patent,
copyright, or trademark, arising out of the work performed or goods provided under this Purchase Order/\Vendor Contract, or the
Contractor's violation of any law, ordinance or regulation, except for damages resulting from the sole negligence of the City.

Compliance with Law:

General Requirement: The Contractor, at its sole cost and expense, shall perform and comply with all applicable laws of the United
States and the State of Washington; the Charter, Municipal Code, and ordinances of The City of Seattle; and rules, regulations,
orders, and directives of their respective administrative agencies and officers.

Licenses and Similar Authorizations: The Contractor, at no expense to the City, shall secure and maintain in full force and effect
during the term of this Purchase Order/Vendor Contract all required licenses, permits, and similar legal authorizations, and comply
with all related requirements.

Taxes: The Contractor shall pay, before delinquency, all taxes, levies, and assessments arising from its activities and undertakings
under this Purchase Order/Vendor Contract; taxes levied on its property, equipment and |mpr0vements and taxes on the Contractor's
interest in this Purchase Order/Vendor Contract.

Americans with Disabilities Act: The Contractor shall comply with all applicable provisions of the Americans with Disabilities Act
of 1980 (ADA) in performing its obligations under this Purchase Order/\Vendor Contract. In particular, if the Contractor is providing
services, programs, or activities to City employees or members of the public as part of this Purchase Order/Vendor Contract, the
Contractor shall not deny participation or the benefits of such services, programs, or activities to people with disabilities on the basis
of such disability. Failure to comply with the provisions of the ADA shall be a material breach of, and grounds for the immediate

. termination of, this Purchase Order/Vendor Contract.

Amendments: Except for adjustments authorized above, madifications or amendments to the Purchase Order/Vendor Contract may

only be made by a change order or by written document signed by or for both partles Unless Contractor is otherwise notified, the
City's Buyer shall be the Clty s authorized agent.

Assignment: Neither party shall assign any right or interest nor delegate any obligation owed without the written consent of the
other, except Contractor may assign the proceeds of this Purchase Order/Vendor Contract for the benefit of creditors upon 21 days

advance written notice to the City, €7’ Vendor Relations, Suite 910, 700 - 3rd Ave., Seattle, WA 98104,

Binding Effect: The provisions, covenants and conditions in this Purchase Order/Vendor Contract apply to bind the parties, their
legal heirs, representatives, successors, and assigns.

Waiver: The City's failure to insist on perfarmance of any of the terms or conditions herein or to exercise any right or privilege or the
City's waiver of any breach hereunder shall not thereafter waive any other term, condition, or privilege, whether of the same or similar
type.

Applicable Law: This Purchase Order/Vendor Contract shall be construed under the laws of the State of Washington. The venue
for any action relating to this Purchase Order/Vendor Contract shall be in the Superior Court for King County, State of Washington.

Remedies Cumulative: Remedies under this Purchase Order/Vendor Contract are cumulative; The use of one remedy shall not be
taken to exclude or waive the right to use another,

Severability: Any invalidity, in whole or in part, of any provision of this Purchase Order/Vendor Contract shall not affect the validity
of any other of its provisions.

Gratuities: The City may, by written notice to the Contractor, terminate Contractor's right to proceed under this Purchase
Order/Vendor Contract upon one (1) calendar day's notice, if the City finds that any gratuity in the form of entertainment, a gift, or
otherwise was offered or given by the Contractor or any agent thereof to any City official, officer or employee.

Termination:

For Cause: Either party may terminate this Purchase Order/Vendor Contract in the event the other fails to perform its obligations as
described herein, and such failure has not been corrected to the reasonable satisfaction of the other in a timely manner after notice of
breach has been provided to such other party.

For Reasons Beyond Reascnable Control of a Party: Either party may terminate this Purchase Order/Vendor Contract without
recourse by the other where performance is rendered impossible or impracticable for reasons beyond such panty's reasonable control
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such as but not limited to an act of nature; war or warlike operations; civil commotion: riot: labor dispute including strike, walkout, or
lockout, sabotage; or superior governmental regulation or control.

For Public Convenience: The City may terminate this Purchase Order/Vendor Contract in whole or in part whenever the City
determines that such termination is in its best interest (including but not limited to for lack of continuing appropriations). In such a
case the Contractor shall be paid for all items accepted by the City.

Notice: Notice of termination shall be given by the party terminating this Agreement to the other not less than ten (10) working days
prior to the effective date of termination. :

Major Emergencies or Disasters: The following provision shall be in effect only during major emergencies or disasters when the
City has activated its Emergency Operations Center and the Contractor has been given notice by the City that such activation has
occurred. The City is committed to preparing thoroughly for any major emergency or disaster situation. As part of its commitment, the
City is contracting with the Contractor under the following terms and conditions: Contractor shall provide to the City, upon the City's
request, such goods and/or services at such time as the City determines. In the event the Contractor is unable to meet the delivery
date commitment due to circumstances beyond the reasonable control of the Contractor, the Contractor shall make such delivery as
soon as practicable. If the Contractor is prevented from making such delivery to the requested delivery location due to circumstances
beyond its reasonable control, the Contractor shall immediately assist the City in whatever manner is reasonable to gain access to
such goods and/or services. In the event that the Contractor is unable to provide such goods and/or services as requested by the
City, the Contractor may offer to the City limited substitutions for its consideration and shall provide such substitutions to the City as
required above, provided the Contractor has obtained prior approval from the City for such substitution. The Contractor shall charge
the City the price determined in this Purchase Order/Vendor Contract for the goods and services provided, and if no price has been
determined, it shall charge the City a price that is normally charged for such goods and/or services (such as listed prices for items in
stock). In the event that the City’s request results in the Conlractor incurring unavoidable additional costs and causes the Contractor
to increase prices in order to obtain a fair rate of return, the Contractor shall charge the City a price not to exceed the cost/profit
formula found in this Purchase Order/Vendor Contract. The Contractor acknowledges that the City is procuring such goods and/or
services for the benefit of the public. The Contractor, in support of public good purposes, shall consider the City as a customer of
first priority and shall make its best effort to provide to the City the requested goods and/or services in a timely manner. For purposes
of this Purchase Order/Vendor Contract, a "major emergency” or “disaster” shall include, but is not limited to a storm, high wind,
earthquake, flood, hazardous material release, transportation mishap, loss of any utility service, fire, terrorist activity or any
combination of the above. '
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Attachment 3
Effective 09/01/02 through 08/31/03

SWITCHES TO BE SUPPORTED BY THE CITY
THROUGH COAMS PROGRAM RELEASE 6a, June 1, 2002
OPTION B
(Effective 09/01/02)

The following switches will be supported by the City of Seattle through COAMS
Program Release 6a, June 1, 2002, Option B, for the period effective 09/01/02 through
08/31/03. Support will be provided for the following thirteen (13) switches at a unit cost
of $950 and total cost of $12,350.00

S. Police

Emergency Operations Center
Dexter Horton Bldg
West Police Precinct
Keytower

1010 Charles

South Service Center
Water OPS

Seattle Center

Kent Commons
Justice Center
Municipal Building
Fire Station 37

New systems may be added by the City during the life of the contract and any subsequent
mutually-agreed upon renewal period. Option B quantity discount periods will be
applied on a transaction by transaction basis in accordance with the tiered pricing
described on page 11 of “Customer Owner and Maintained Systems (COAMS) Program
Release 6a, June 1, 2002.” The price for new systems added during each 12-month
contract period will be pro-rated so that the service for all of the systems will be co-
terminus at the end of each annual contract term.
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The City of Seattle
PURCHASING SERVICES
700 — 3 AVE #910

Seattle, WA 98104-1808

Vendor # 0000011517
NORTEL NETWORKS
250 Sidney Street
Department 1938
Belleville, Ontario
Canada K8N 5B7
Contact: Rick MacMillan
Phone #: 613-967-5322
Fax #: 613-967-5360

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000000444 August 14, 2001 1
Payment Terms Freight Terms
Net 30 N/A
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449

Ship To: Department of Information Technology

Bill To: SEE BELOW

CHANGE ORDER #1 REVISES THIS VENDOR CONTRACT BY EXTENDING THE TERM OF THE

CONTRACT TO 7/23/2002 AND UPDATING THE DOIT ACCOUNTS PAYABLE ADDRESS. IN ALL

OTHER RESPECTS, THIS CONTRACT REMAINS UNCHANGED.

NORTEL NETWORKS is awarded a contract change order to extend the contract term to 7/23/2002 for
EXPERT TECHNICAL ASSISTANCE FOR THE PBX TELEPHONE NETWORK as specified in
Attachment 1 — Customer Owned and Maintained Systems (COAMS) Program Release 5, June 1, 1999,
(in receipt) and Attachment 2 — Terms and Conditions (in receipt). Upon mutual agreement between both
parties, this contract may be extended for eight (8) additional one (1) year periods.

Contract #0000000444 is a single-use contract for the City of Seattle DEPARTMENT OF INFORMATION
TECHNOLOGY. Invoices shall be mailed in duplicate to the Information Technology Department,
Accounts Payable, 700 Fifth AVE #2700, Seattle WA 98104. Each invoice shall indicate Contract

#0000000444.

The following individual has been designated as the City of Seattle Department of Information
Technology'’s central point of contact for the administration of day to day activities on this Contract:

Stephanie Licu, Manager, Telephone Services Operations, 206-684-0663

All contractual matters shall be referred to:

Vivian Uno, Sr. Buyer, 206-684-0449

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either
party upon thirty (30) days advanced written notice.

Authorized Signature/Date

{?‘7/&0 f%%w /
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The City of Seattle
PURCHASING SERVICES
700 — 3 AVE #910

Seattle, WA 98104-1808

Vendor #; gooco®//s7/ 7
NORTEL NETWORKS
2100 Lakeside Blvd.

Mail Stop 468/02/A40
Richardson, TX 75082
Contact: George Lourias
Phone #. 972-362-2022
Fax# = 972-446-9444

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000000444 July 24, 2000
Payment Terms Freight Terms
Net 30 N/A
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449

Ship To: Department of Information Technology —‘

Bill To: SEE BELOW

NORTEL NETWORKS is awarded a contract for EXPERT TECHNICAL ASSISTANCE FOR THE PBX
TELEPHONE NETWORK for a one year term from 7/24/2000 to 7/23/2001 as specified in Attachment 1 -

Customer Owned and Maintained Systems (COAMS)
Attachment 2 — Terms and Conditions. Upon mutual a

be extended for nine (9) additional one (1) year periods.

Program Release 5, June 1, 1999, in receipt and
greement between both parties, this contract may

Contract #0000000444 is a single-use contract for the City of Seattle DEPARTMENT OF INFORMATION
TECHNOLOGY. Invoices shall be mailed in duplicate to the Information Technology Department,

Accounts Payable, 710 2"¢ AVE #450, Seattle WA 98104. Each invoice s

#0000000444.

hall indicate Contract

The following individual has been designated as the City of Seattle Department of Information
Technology's central point of contact for the administration of day to day activities on this Contract:

Stephanie Licu, Manager, Telephone Services Operations, 206-684-0663

All contractual matters shall be referred to:

Vivian Uno, Sr. Buyer, 206-684-0449

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either
party upon thirty (30) days advanced written notice.
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COAMS Service Access Program 1

COAMS Service Access Program

Obijective
This document provides a detailed explanation of the Customer Owned and
Maintained Meridian 1 or SL 100 Systems (COAMS) and to ensure the system
integrity of Customer Owned and Maintained Meridian 1 or SL 100 Systems
through management of a Maintenance Qualification Program for all customer
service technicians.

NOTE: For a detailed flow of the COAMS Program Process, see Appendix 1,
Process Map for COAMS Program.

Definitions

Customer In Good Standing — A customer who meets the COAMS
responsibilities and their financial responsibilities to Northern Telecom.

Customer Owned and Maintained Systems (COAMS) — Meridian 1/SL-1 or

Meridian SL-100 Systems, and associated Northern Telecom hardware and
software options and features, owned and maintained by the customer.

CRS — Customer Service Report — The documenting and tracking of technical
problems reported to CTS.

CTS — Customer Technical Services

Maintenance Qualification Program — Recognized Northern Telecom Training
Courses which must be completed by bonafide employees of the customer,
prior to being qualified to maintain a COAMS Status. Individual
employees must complete required minimum courses. Site specific Option
Training must be completed if utilizing any of the optional features.

Meridian Safe — A one (1) year remote access toll fraud protection plan that
includes software, remote monitoring and insurance that provides limited
protection against toll fraud.

NORTEL — A new logo for Northern Telecom

Nortel Information Center — A global electronic information exchange system
available to many Nortel customers, including Meridian 1/SL-1 end user
customers, authorized distributors, consultants, and business affiliates.

NTP — Northern Telecom Practices
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Quality Audits — Quality Audits can be performed by Northern Telecom or a
Certified Authorized Distributor. A COAMS applicant may need to
provide, with the COAMS Registration Form, a copy of a Quality Audit
Report (if not installed by an Authorized Meridian 1 Distributor) and all
outstanding issues must be confirmed as resolved.

Quality Audited Systems — Meridian 1 Systems installed by bonafide
employees, who have completed the requisite installation training required
by the Quality Certified Authorized Distribution Channel.

or

A Meridian 1 System that has passed a Quality Audit from a Certified
Quality Auditor.

Quality Certified Authorized Distribution Channel — An Authorized
Distributor that has satisfied the requirements to perform Quality Audits
and is certified by Northern Telecom.

COAMS Responsibilities
Nortel’s COAMS Program establishes a business transactional relationship with
Nortel’s CTS function as it relates to service recovery during the maintenance
cycle. The self-maintained End-Users that have elected to participate in the
COAMS Program must assume the following responsibilities:

* Maintain a status of Customer in Good Standing

* Maintain the required levels of training to remain qualified for the
Maintenance Qualification Program. (Training to current level as
system evolution dictates must be completed prior to the
commencement of upgrading.)

NOTE: For a complete list of training courses available, see Appendix 2,
Training Courses Available.

» Establish a service relationship with an Authorized Distributor for
products that the self-maintained customer, participating in the
COAMS Program, has elected not to self-support. (Customer elects
not to be trained on one product e.g. Meridian Mail)

» Provide a modem (2400 baud minimum, 9600 baud minimum for
Option 81) to all remote access.

* Maintain product documentation at the current level and releases, as
defined by system profile.

* Maintain the spare parts essential to maintaining the COAMS'
specific equipment operational. (See NTP’s Section — Spares
Planning in the System Planning and Engineering Guide, Number
553-3001-153.)
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Capability of maintaining and servicing the product for the full
feature functionality/options, based on Nortel Training
Level.

« Reapply for COAMS participation annually. This may require a
certification renewal fee and Quality Audit, if proper records have
not been maintained. (See Attachment 3, Renewal Application
Form.)

» Keep the system's software release levels at or above the sustained
level published by NORTEL. (See Appendix 7, Hardware and
Software Status.)

* Provide critical information about individual sites.
Example: Site is the hub of a 10 switch network
Example: Hospital / 24 hour business

*  Provide the COAMS Company's escalation procedures.

COAMS Pollcy (Excluding Meridian Safe)

2

In order to obtain CTS and Training Support, the COAMS End-User must
comply with all procedures outlined within this policy. Technical support is
limited to only product supported by Meridian 1 CTS.

The system(s) must be purchased through, installed and maintained
throughout the warranty period, with the exception of Quality Audited
Systems (see 4 below), by an Authorized Meridian Distribution Channel.
The maintenance must be provided by bonafide employees of the customer,
(not including consultants; agents, unless otherwise contractually agreed to
by Northern Telecom Inc.; subcontractors or any other kind of independent
contractor) who have fulfilled all requirements of the Maintenance
Qualification Program.

NOTE: For adetailed explanation of the Warranty Information, see Appendix

3, Warranty Information.

Used systems must be installed and/or maintained for one year, with the
exception of Quality Audited Systems (see 4 below), by an Authorized
Meridian Distribution Channel, and must be upgraded to the minimum
supported release.

Quality Audited Systems need not be installed and/or maintained by an
Authorized Meridian Distribution Channel, however the Distribution
Channel must be currently certified by Nortel to perform quality audits,
must support all installation efforts, and must perform a quality audit upon
the completion of the installation. A copy of the Quality Audit Report
certifying full compliance within Nortel guidelines must be filed by the
Customer, along with COAMS Registration Form, prior to support being
rendered by Nortel CTS.

NOTE: Quality Audit Reports must have been performed within three (3)

months of the COAMS Registration Request.
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5. Only registered employees of COAMS End-User, who meet the
Maintenance Qualification Program requirements, may maintain COAMS
Status and obtain support from Nortel CTS and Nortel Training
Departments.

NOTE: Registered employees are those identified on the COAMS Registration
Form.

6. Each COAMS (i.e. PBX) must be registered with Nortel, via individual
COAMS Registration Forms (See Attachment 1, COAMS Registration
Form), which must be signed by an authorized signatory of the COAMS
End-User and updated whenever the system is upgraded or any other
changes to the information required on the form occur. Certification
renewal will be required annually for each installation site registered as
COAMS. (See Attachment 3, COAMS Renewal Application Form)

7. Critical information about each site must be provided.
Example: Site is the hub of a 10 switch network
Example: Hospital / 24 hour business

8. All Meridian 1 software must be obtained through Authorized Meridian
Distribution Channels; the relationship with which, is the responsibility of
the COAMS End-User.

SL-100 hardware and software repair and return may be obtained
directly from Nortel.

9. The current Maintenance Qualification Program Courses and associated
courses for options and features contained within the COAMS will be
administered by Northern Telecom or it's affiliates only.

NOTE: For a complete list of Training courses available, see Appendix 2,
Training Courses Available.

10. All CTS Support, including warranty period support, if applicable, is
billable, to the customer, at the then current rates (see Appendix 4,
Technical Support for COAMS) and is subject to change without notice.
A valid purchase order number must be provided to CTS, by fax, at
the time the request for COAMS status is placed. (Additional

information must be provided as indicated in the Nortel’s Meridian 1
CTS Service Request Guide.)

11. NORTEL reserves the right to modify or terminate this policy at any time
upon written notice to customer.

12. COAMS participants must maintain the required spares, as outlined in the
NTP's documentation for their system type(s).
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COAMS Training _
The following training courses are required to be taken, as a minimum, by the
system support technicians of any customer who applies for the COAMS
Program Status. Only technician(s) identified on the COAMS Registration
Form, who have taken the appropriate courses for the systems and applications
designated on the form, will be eligible for CTS support.

Additional features and courses become available from time to time. It is the
responsibility of the COAMS End-User to ensure current training is maintained.
Course numbers and titles change periodically.

NOTE: For acomplete list of training courses available, see Appendix 2,
Training Courses Available.

Minimum Course Required for COAMS Participants

Meridian 1 Options 21 - 81 Switch Maintenance

Course Number Course Name Length of Course

200 Meridian 1 Options 11-81C 3 days
Familiarization

263 Meridian 1 Opt. 21E - 81C Installation 10 days
and Maintenance

300 X11 Feature Administration or 7 days

302 Database for Technicians 5 days

320 Basic Alternate Route Selection 8 days
(BARS) '

The BARS Option may not be used in limited cases. Training requirements for this option will be
reviewed on an individual bases.
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Meridian 1 COAMS Application Guide

CUSTOMER OWNED AND MAINTAINED SYSTEMS (COAMS)

FOR INFORMATION ON COAMS

NOTE: For a detailed flow of the COAMS Application Process, see Appendix

6, Process Map for COAMS Application.
Call 1-800-766-3827
Select ACD Menu Number 1.

Make request for COAMS information or application.

Provided in COAMS Information Packet

L

COAMS Registration Form

Maintenance Qualification Program Courses with Nortel’s Training Center
phone number for course registration. (See Appendix 2, Training Courses
Available.)

A Meridian 1 CTS Service Request Guide

SL-100 ETAS Service Request Guide (See NTP 555-4001-011)

Telephone Number Information List (See Appendix 8, Telephone Number
Information List.)

List of authorized Distributors that are certified to conduct Quality Audits.
(See Appendix 9, Quality Audit Certified Distributors List.)

Current Technical Support Pricing (See Appendix 4, Technical Support for
Customer Owned and Maintained Systems (COAMS).

Software License Transfer Agreement Form (See Attachment 2.)
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When Submitting COAMS Application, Please:

Fill out application form completely

Provide ship date of system if "Cut-over" date is unavailable — This
identifies the warranty period of system

Provide a printout of the system's Feature Equipment, TID, and software
issue/release using LD-22

Identify only one (1) Authorized Distributor from whom materials will be
obtained

Provide a copy of Nortel Training Certificates on each designated employee
qualifying under the Maintenance Qualification Program

Provide a copy of the Quality Audit Report(s), if applicable

NOTE: Ifa problem or question occurs, call CTS and ask to speak to the

COAMS Administrator. (See Appendix 8, Telephone Number
Information List.)

If System is Currently Registered with Nortel under Another Name

Software License Transfer Agreement is required. (See Attachment 2, Meridian
Software License Transfer Agreement.)

Application Submission Check List

The following constitutes a complete application package:

*  Completed COAMS Registration Form

* Appropriate Training Certificates of employee technicians
*  Quality Audit Report(s) (if applicable)

* Software License Transfer Agreement (if applicable)

*  LD-22 printout from each qualifying system

Upon Acceptance of COAMS Status

An acceptance letter will be sent to applicant
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Meridian 1 CTS Service Request Guide

For Technical Support
« (all 1-800-766-3827

¢ ACD Menu selection is requested

Information Required When Calling
*  System serial number

* System hardware type (i.e. Opt. 11-81C), Software I[ssue (19.xx, 22.xx,
23.xX)

+ Application software type (i.e. Meridian Mail, Meridian MAX)

e Your company's valid Purchase Order Number (if valid blanket purchase
order number is not on file)

¢ Your company's name, site address, site telephone number

» Caller's name (COAMS Registered Technicians Only)

* Supervisor's name and telephone number (secondary contact)
¢ Modem number and password

* Description of technical problem

» Description of diagnostics activities and results already conducted

CTS Business Hours

Normal Business Hours
Normal business hours for CTS are Monday through Friday from 7:00 a.m. until
6:00 p.m., Central Time.

Customer Problem Reports are taken by Technical Support Coordinators, who
are dedicated to this task Monday through Friday, from 7:00 a.m. until 6:00
p.m., Central Time.

Off Hours

Off hours are Monday through Friday 6:00 p.m. until 7:00 a.m. and weekends
from 6:00 p.m. Friday until 7:00 a.m. Monday.
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When a Request for Support Is Made

o Technical Support Coordinator will register the support request and provide
the COAMS' Contact with a call number (Customer Service Request).

— A new CSR must be generated for each customer problem report.
— A CSR must contain no more than one (1) customer problem.
Multiple CSR’s must be opened for a Customer reporting multiple

problems against a single site.

— Call Backs on existing open CSR’s require that the CSR receive the
proper notation and are placed in the appropriate open CSR queue.

— A new CSR must be generated for a request to schedule activities

such as System Upgrades, System Conversions, or After-Hours
Maintenance, not already associated with an existing open CSR.

*  Each CSR will be given a Technical Service Emergency Classification:
— Emergency — Major Failure causing system degradation or outage
— Service Affecting — Failure that affects service

— Non-Service Affecting — Failure that does not affects service

° Assigned service engineer will return the requester's phone call within
targeted response times:

— Emergency — 5 minutes/immediately hand-off the Engineer
— Service Affecting — 60 Minutes
— Non-Service Affecting — 120 Minutes

. Analysis of problem.

e Problem resolution & CSR ticket closure.

NOTE: For a detailed flow of the COAMS Support Request Process, see
Appendix 5, Process Map for Request for Support.

NOTE: Periodically a survey will be conducted with the caller to assist the
service team in their continuous improvement efforts.

Meridian 1 Products Supported within CTS
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* Meridian 1 PBX *  Meridian 1 Data Products
°  Meridian Mail +  Stadata

« ACD-D ¢ Meridian MAX

« IVR «  MAC

*  Admin. Plus « CCR

+  MAT *  C-Plus

« SL-1PBX *  Meridian Link

*  Galileo e Meridian Passport
. Companion for M1 *  Microcellular

e Companion for C200 *  Magellan

*  Symposium Call Center Serve e Call Pilot

NOTE: Products supported as of 6/99.

Customer Owned and Maintained Systems Program Release 5— June 1, 1999










Meridian SL 100 COAMS TAS Service Request Guide 1

Meridian SL 100 TAS Service Request
Guide

See NTP 555-4001-011
Meridian 1 Option 111-211
Meridian SL-100
Serviee Operation Support Manual
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Appendix 2

Training Courses Available — Meridian 1

To Register for courses taught in Richardson, TX, LA Palma, CA or Parsippany,
NI, call the Training Coordinator at (972) 684-8777 or 1-800-775-6835
Monday through Friday, 7:30 AM and 5:30 PM Central Time.

Meridian 1 Options 21E - 81C Switch Maintenance

Course Number Course Name Length of Course
200 Meridian I Options 11-81C 3 days
Familiarization
263 10 days

Meridian 1 Opt. 21E — 81C Installation
and Maintenance

300 7 days
X11 Feature Administration  (or)

302 5 days
Database for Technicians

320 8 days

Basic Alternate Route Selection (BARS)

The BARS Option may not be used in limited cases. Training requirements for this option will be reviewed on an
individual bases.
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Appendix 2 (continued)

Training Courses Available (continued) — Meridian 1

Meridian 1 Options (if equipped)

260 Meridian Data Service Installation, 5 days
Operation, and Maintenance

261 Meridian 1 Digital Interface Products 3 days

262 ISDN PRA Installation & Maintenance 3 days

265 ISDN BRI Installation & Maintenance 3 days

266 Meridian Link Installation, Operation and 3 days
Maintenance

321 Network Automatic Route Selection 10 days
Feature Administration

340 ACD A-C2 Feature Administration 5 days

343 Meridian MAX Feature Administration 5 days

346 Meridian MAX Installation, Operation, & 3 days
Maintenance

348 CCR Installation, Operation and 3 days
Maintenance

353 CCR Scripting 3 days

361 Meridian Mail Feature Administration 7 days

362 Meridian Mail Installation, Operation & 10 days
Maintenance

364 Meridian [VR System Installation and 3 days
Maintenance

371 Meridian Mail Network Services 3 days

383 Meridian Administration Tool (MAT) 3 days
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Appendix 2 (continued)

Training Courses Available (continued) — Meridian 1

Meridian 1 Options (if equipped)

224 Option 11 — Installation and Maintenance 5 days
240 Meridian 1 Options 21 - 81 Maintenance 5 days
253 Option 61 C/81 Maintenance and Upgrades 4 days
275 Meridian 1 Systems Engineering 3 days
276 Meridian 1 Applications Engineering 3 days
301 | X11 Station Moves, Adds & Changes 4 days
304 X11 Update Seminar — Release 12 to Current 3 days
341 Meridian 1 ACD A-C2 Feature Overview 3 days
354 NAC Feature Administration 3 days
356 Meridian Link/CCR Installation, Operation & 5 days
Maintenance
363 Meridian Interactive Voice Response (IVR) 5 days
Overview & Admin.
366 Meridian IVR Advanced Application 3 days
Development
367 Meridian Mail Release 9 Update 3 days
390 ISDN PRI Application & Feature 5 days
Administration

Training Maps — Meridian 1
How to Read the Training Maps
To use the training maps, read each flow chart from left to right. The box at the

far left shows the job skills required. The numbered boxes to the right indicate
the courses needed to achieve the skills.
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Appendix 2 (continued)

Training Maps (continued) — Meridian 1 Options 11 — 81C — Applications;

Administer ACD A-C2 System | |

Features 200 [ 341

Administer and Implement

ACD A-CS System Features || 200 [] 300 [ 340

Administer and Implement

Meridian MAX System — 200 {4 300 [H 340 - 343

Features
— 224 300

Install and Maintain

Meridian MAX System - 200 1 or or 340 | 343 | 246
— 263 303

Manage Meridian MAX L 200 H 341 H 352

System
300 348

Install and Maintian CCR

Sytem -4 200 |4 263 or or
302 356
300 266

Install and Maintain Meridian

Link System i 290 H 262 or l
302 356
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Appendix 2 (continued)

Training Maps (continued) — Meridian 1 Options 11-81C — Applications;

300 340
Perfrom CCR Call Scripting [+ 200 or 353
341
Engineer Call Center
Applications 200 275 2718
300 361
Install and Maintain
Meridian IVR — 200 | 263 or 340 or 364
302 362
300 266
Install and Maintain Meridian
Link System - 200 |4 263 or or
302 356
Administer Meridian Mail .
System 200 H 300 H 340 HH 361 H 371
— 240 300
Install and Maintain "
Meridian Mail System 200 o or 340 |H 362 H 371
— 263 302
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Appendix 2 (continued)

Training Maps (continued) — Meridian 1 Options 11-81C — Applications;

* Optional

240 300 361
Administer and Develop Basic | |
Meridian IVR Applications 200 or or 340 or 363

263 302 362

240 300 361
Develop Advanced
Meridian IVR — 200 or or | 340 or 363 | 366
Applications
263 302 |~ 362

Install and Maintain
Meridian 1 Option 11 | 200 [ 224 [ 373 [—| 374
Meridian Mail

300 340
gg;?;n:terl\dendlan NAC | 500 o 353 |1 354

341

240 300 361
Meridian Mail RIs 8 to RIs 9
Differences —{ 200 or or 340 or

263 302 362 — 367

361
Administer Meridian Mail
o ol "H 200 H 300 H 340 or 320 |H 321 [ 371
362
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Appendix 2 (continued)

Training Maps (continued) — Meridian 1 Options 11-81C — Generic X11

Software;

Perform Adds, Moves, and

Changes to Systems 200 50

Administer and Implement .

X11 Features il 806 = Goa

Administer and Implement

BAR Features i == aal i e
300

Perform Adds, Moves, and L 200

Changes using MAT o 383
301

* Optional
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Appendix 2 (continued)

Training Maps (continued) — Meridian 1 Options 11-81C —
Networking / Data Products;

302

Install and Maintain Data

Services — 200 -] 263 or — 260
300

Install and Maintain ISDN

on Meridian 1 Option 11 [ 290 1 224 [y 227 262
302

Install and Maintain DTl on

Meridian 1 Options 21 -81 [ 290 [| 263 or 261
300
302

Install and Maintain ISDN

PRI on Meridian 1 —| 200 | 263 or | 261 [ 262

Options 21 - 81
300

Administer and Implement

NARS Features — 200 H 300 H 320 — 321

— 302

Install and Maintain ISDN
BRI on Meridian 1 — 200 -] 263 H  or 265

Options 21 - 81

— 300
Administer and Implement -
ISDN PRI Application and F 400 [ 900 1| 82l [y 9 a8g
Features
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Appendix 2 (continued)

Training Maps (continued) — Meridian 1 Options 11-81C — System
Installation, Operation, and Maintenance;

Install and Maintain

Meridian 1 Option11and DTI [] 290 [ 224 [ 227

302
Install and Maintain
Meridian 1 Options 21 - 81 — 200 ~| 263 or
300
302
Maintain Meridian 1
Options 21 - 81 — 200 = 240 or
300
302
Upgrade and Maintain
Meridian 1 Options 81 — 200 (| 263 253 or
300

Maintain Meridian SL-1 ST,

RT, NT, and XT | 200 || 241
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Appendix 2 (continued)

Training Maps (continued) — Meridian 1 System Engineering;

Engineer Meridian 1

Option 11 - 81 Systems 1 2 [ %R [ 2re

Perform Traffic Analysis — 200 H 281
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Appendix 2 (continued)

Training Courses Available — Meridian 1 SL-100

Meridian SL 100 Options (if equipped)

400

441

470

481

500

502

506

508

541

546

565

566

Introduction to Meridian 1 Options 111211
(SL-100)

Meridian 1 Options 111-211 (SL-100)
Maintenance

Meridian 1 Options 111-211 (SL-100)
Provisioning

Transmission Equipment Testing

Meridian 1 Options 111-211 (SL-100)
Translations I

Meridian 1 Options 111-211 (SL-100)
Translations II

Integrated Services Digital Network
(ISDN) Overview

Meridian 1 Options 111-211 (SL-100)
Feat/ Activation & Assignment

Meridian 1 Options 111-211 (SL-100)
ISDN PRI Operations

Meridian 1 Options 111-211 (SL-100)
ACD System Management

Meridian 1 Options 111-211 CC MIS
Feature Administration

Basic Rate Interface ISDN (SL-100)

ISDN BRI Servord & Feature Activation

4 days

20 days

10 days

5 days
10 days

3 days

1 day

5 days

4 days

5 days

5 days

4 days

3 days
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Appendix 2 (continued)

Training Courses Available (Continued)— Meridian 1 SL-100

Meridian SL 100 Options (if equipped)

567 Feature Activation For ISDN/Non-ISDN 5 days
Terminals
580 Meridian 1 Options 111-211 (SL-100)/ 3 days
DMS 250 OM Implementation
581 Meridian 1 Options 111-211 (SL-100) 4 days
' Traffic Analysis
582 Meridian 1 Options 111-211 (SL-100)/ 2 days

DMS 250 Maintenance Related OM's

645 SuperNode Operations 3 days

Training Maps

How to Read the Training Maps
To use the training maps, read each flow chart from left to right. The box at the
far left shows the job skills required. The numbered boxes to the right indicate
the courses needed to achieve the skills.

Customer Owned and Maintained Systems Program Release 5— June 1, 1999










Appendix

25

Appendix 2 (continued)

Training Maps (continued) — Meridian 1 SL-100 — Options 111-211

Applications;

Install and/or Implement
Meridian 1 Options 111 - 211
ACD

200 |

506

—

541

546

Administer Meridian Mail
System on Meridian 1
Options 111 -211

400

361

Install and Maintain Meridian
Mail System

400 I

441

Meridian 1 SL-100 — Features

— 521
Activate Meridian 1
Options 111 - 211 Station ok
Features

— 506
Operate Meridian 1 Options | |
111 - 211 Attendant Consoles 521 520
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Appendix 2 (continued)

Training Maps (continued) — Meridian 1 SL-100 Options 111 — 211
Translations;

400 506
Maintain and Troubleshoot
Meridian 1 Options 111 - 211 or or
Database
441 500 j—=| 502

Meridian 1 SL-100 Transmission

Maintain Meridian 1
Options 111 -211
Transmission

— 481

Meridian 1 SL-100 Maintenance and Operation

— 582
462
Maintain Meridian 1
Options 111 - 211 e 441
645
— 504
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Appendix 2 (continued)

Training Maps (continued) — Meridian 1 SL-100 Options 111 — 211

Traffic and Provisioning;

581

470
Provision Meridian 1 400
Options 111 - 211 System
581
Monitor Meridian 1
Options 111 - 211 400 — 441 580
Switch Performance
— 470
Manage Meridian 1
Options 111 - 211 System ey 580
— 581

582
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Appendix 2 (continued)

Training Maps (continued) — Meridian 1 SL-100 ISDN Administration,

Operation, and Activation;

General ISDN Knowledge — 400 504
Administer and Maintain
ISDN Operations | 400 441 — 565 508
506 566
Administer and Maintain ISDN L 400 5
and Telephones
567
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Appendix 3

Warranty Information

Hardware and Software warranties are subject to contract negotiations between
the End-User and the Authorized Meridian Distributor and therefore, only the
standard Northern Telecom warranty for the appropriate market region /country
will be discussed.

New system hardware is warranted for a period of fifteen (15) months from the
date of shipment to Distributor, or for a period of twelve (12) months from the
date such hardware is placed into service with an End-User, whichever period
expires first. From the manufacture's position the warranty only covers the
-replacement of manufacture caused failures. Northern Telecom warranty does
not cover any labor associated with the packing, shipping and receiving or
replacement of defective hardware. Merchandise purchase of hardware is
warranted for twelve (12) months from date of manufacture purchase. The
warranty coverage is the same as above.

Group 1 and 2 Software is warranted for a period of fifteen (15) months from the
date of shipment to Distributor, or for a period of twelve (12) months from the
date such software is placed into service with an End-User, whichever period
expires first; provided software is not altered by Distributor or End-User. User
defined defects (i.e. Specifications that a user wants changed in order to perform
a certain customer application or functionality, however the software functions
comply with the specifications of Northern Telecom's design) are not covered
under warranty. When functionality does not meet the design documentation,
correction to the software will be delivered in a patch. Patches are a common
part of any software system and are normally applied remotely by Northern
Telecom personnel. Software fixes may also be contained in up issues and/or
releases of software. Northern Telecom warranty does not cover any labor
associated with patch delivery or applying an up issue and/or release of
software.

Group 3 and 4 Software is warranted for a period of one-hundred-fifty (150)
days from the date of shipment by NORTEL to Distributor, or a period of ninety
(90) days from the date such Software is first delivered to an End-User by
Distributor, whichever period expires first.
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Appendix 3 (continued)

Warranty Information (continued)

Hardware and Software Transaction

Northern Telecom does not offer any transaction related to the purchase or
exchange of hardware or software to the COAMS participant. The Authorized
Nortel Distributor will conduct such transactions. A COAMS Program
participant must continue a purchasing relationship with an Authorized
Distributors.

Secondary market hardware is not covered by Northern Telecom's warranty and
‘any service activity related to this type of service transaction is subject to the
normal CTS billing.
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Appendix 4

Technical Support for Customer Owned and Maintained Systems

(COAMS)
Telephone Support for Meridian 1 (Options 11-81C)
Current/Active
Schedule Sustained Retired
7 AMto 7 PM $300.00 per hour Not supported under the COAMS
Monday thru Friday program. Please Contact your
distributor for support.
7PMto 7 AM $450.00 per hour Not supported under the COAMS
Monday thru Friday & program. Please Contact your

All day Saturday

distributor for support.

Sunday / Holiday

$600.00 per hour

Not supported under the COAMS
program. Please Contact your
distributor for support.

On-Site Support for Meridian 1 (Options 11-81C)

NOTE: Minimum 1 hour billing

Current/Active
Schedule Sustained Retired
8§ AMto 5 PM $1,650.00 per day Not supported under the COAMS
Monday thru Friday (8 business hours) program. Please Contact your
distributor for support.
Overtime $325.00 per hour Not supported under the COAMS
program. Please Contact your
distributor for support.
Sunday / Holiday $3,300.00 per day Not supported under the COAMS
program. Please Contact your
distributor for support.

NOTE: Minimum 1 day billing, plus travel and living expenses

Customer Owned and Maintained Systems Program
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Appendix 5

Process Map for Request for Support

Information Required

System Serial Number

System Type
Software Issue
Purchase Order
Company Name
Site Address

Site Phone Number

Caller Name(Authorized Technicians Only)

Supervisor Name

Supervisor Phone Number

Modem Number
Password

Description of Problem

" Action Taken Up to This Point

S

Call From
ACD Menu

S

Call From
1-800 S

Create Customer

Service Request

Customer Service
Request

CSR Ticket Closed

Analyze and Resolve
Customer's Problem

Customer Service
Request Closed
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Appendix 6

Process Map for COAMS Application

COAMS Policy
and
Procedures

COAMS
Application

Written Confirmation

Application
NORTEL COAMS (Acceptance or Denial) End User

Training
Certificates

Distributor
Axis
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Appendix 7

Hardware and Software Status

System Hardware

CTS Hardware Support Definition

New System Repair
Status Parts CTS Engineering Parts
Available Support Changes Available
Active Yes Full Yes Yes
Sustained No Full Yes Yes
Retired No Limited No Limited

Hardware System Status

Technical Support pricing is determined by the individual status of the hardware
and software components. Refer to the tables in this section for hardware and
software product status.

Meridian 1/ SL-1 Hardware System Status

System Status
L Retired
VL Retired
VLE Retired
A Retired
LE Retired
XL Retired
M Retired
S Retired
MS Retired
N Retired
XN Retired
ST Sustained
STE Active
RT Active
NT Active
XT Active

Customer Owned and Maintained Systems Program

Release 5— June 1, 1999
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Appendix 7 (continued) .

Hardware System Status — (continued)

Meridian 1/ SL-1 Hardware System Status (continued)

System Status
Option 11 Sustained
Option 11C Current
Option 11E Active
Options 2TA Sustained
Option 21 Sustained
Option 21E Active
Option 51 Active
Option 51C Current
Option 61 Active
Option 61C Current
Option 71 Active
Option 81 Current
Option 81C Current

Appendix 7 (continued)

Customer Owned and Maintained Systems Program
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Hardware System Status — fcontinued)

Retired Systems

System Status
Pulse 80 Retired
Pulse 120 Retired
OMNIFACTS Retired
IMS Retired

Applications Hardware Status

Meridian 1 Applications Hardware Status

ACD-D (DDP) Retired
ACD-MAX (HP Vectra) Retired
MAX-DEE Retired
MAX-SEE Retired
MAX-SNN Active
MAX-IPE Active
MAX-SNNE Current
MAX-IPEE Current
NAC 1 (HP Vectra) Retired
Meridian Mail MP Retired
Meridian Mail SP Retired
Meridian Mail Modular Option Sustained
Meridian Mail ST/RT Option Retired
Meridian Mail NT/XT Option Retired
Meridian Mail Option S Cabinet Retired
Meridian Mail Option X Cabinet Retired
Meridian Mail GP Retired
Meridian Mail Modular EC Active
Meridian Mail Modular GP Active

Customer Owned and Maintained Systems Program Release 5— June 1, 1999
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Appendix 7 (continued)

Software Status
Northern Telecom has developed a software status system in order to provide
quality software support. Refer to the following table for Software Status.

Software Support Matrix

Product Current Active Sustaine Retired
d
New Systems Yes No No No
System Upgrades Yes No No No
Release Updates Yes Yes Yes No
Addition Features/ Yes Yes Yes No
Expanded Capacity (Note 1) (Note 2)
Addition Bug Fixes Planned Y& Yes No No
Replacement Tapes/Disks Yes Yes Yes Yes
Available
CTS Support Full Full Limited Limited
(Note 3) (Note3) (Note4) (Note4)

NOTE 1:  If addition of feature requires you to go to a generic/release, which
is not supported on your system, you must go to the current
software release.

NOTE 2:  If additional features or capacity are required, software must be
brought to a sustained, active or current release.

NOTE 3:  CTS diagnoses and resolves software problems.

NOTE 4:  CTS support is limited to problem diagnosis.

CTS Software Support

Type Description
Full CTS will diagnose and resolve software problems.
Limited CTS support is limited to problem diagnosis.

Customer Owned and Maintained Systems Program Release 5— June 1, 1999
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Appendix 7 (continued)

Software Status (continued)
Meridian Software Status (Note 1)

System Status
X03 Retired
X04 Retired
X05 Retired
X07 Retired
X09 Retired
X14 Retired
X37 Retired

X11.1 Retired
XI11.2 Retired
XI11.3 Retired
X11.4 Retired
X11.5 Retired
X11.6 Retired
X11.7 Retired
X11.8 Retired
X11.9 Retired

XI11.10 Retired

X11.11 Retired

X11.12 Retired

X11.13 Retired

X11.14 Retired

X11.15 Retired

X11.16 Retired

XI11.17 Sustained

X118 Retired

X11.19 Active

X11.20 Retired

X11.21 Active

X11.22 Sustained

X11.23 Current

NOTE 1: This chart is not applicable to Option 11.

Appendix 7 (Continued)
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Option 11 Software Release Status

System Status
X11.16 Retired
X11.18 Retired
X11.20 Retired
X11.21 Active
X11.22 Sustained
X11.23 Current

Customer Owned and Maintained Systems Program
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Appendix 8

Telephone Number Information List

CTs
* For reporting Meridian 1 or SL-1 technical problems

¢ General questions about the COAMS Program.

1-800-766-3827

Training Center
For registration for training classes and obtaining training information.

1-800-775-6835
or
(972) 685-8777

Nortel Information Center (formerly NT Crossroads)
For more information on Nortel Information Center.

Nortel Information Center Help Line (972) 684-1335

or Customer Relations & Development Help Line
1-800-441-8737 Press 5 at the main menu

Distributor and General Northern Telecom Information
For Distributor information or obtaining general information about Northern
Telecom.

1-800—-4 NORTEL (1-800-466—7835)

NTI User
For general information about Meridian 1.

(972) 684-8737 (NTI-USER)

Installation Support Hot Line for Meridian 1 Computer Base Training and
Personal Computer Products

Supporting Computer Base Training, Helmsman, Compass, C-Plus, Meridian
Administration Tool
1-800-775-6835 (CBT, Helmsman, Compass) or

1-800-766-3827 (C-Plus,M1 Admin.Tool) Press 2 at Main Menu

Customer Owned and Maintained Systems Program Release 5— June 1, 1999
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Appendix 9

Quality Audit Certified Distributor List

Listed below, for your convenience, are the Qualified Distributor Installation
Auditors, that have meet the requirements needed to perform Quality Audits,.
Please consult the local telephone directories for addresses and telephone
number.

QUALIFIED DISTRIBUTOR INSTALLATION AUDITORS

Distributor
Ameritech Services, Inc.

BellSouth Communications Systems,
Inc.

GTE Service Corporation
Southwestern Bell Telephone Co.
Sprint-United Management Co.
US West Communications Service

Williams Telecommunications Systems

Customer Owned and Maintained Systems Program Release 5— June 1, 1999
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Attachment 1

Meridian 1 — Customer Owned and Maintained Systems (COAMS)
Registration Form

For your convenience, please find attached a Meridian 1 — Customer Owned
and Maintained System (COAMS) Registration Form.
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NORTHERN TELECOH

MERIDIAN 1
CUSTOMER OWNED AND MAINTAINED SYSTEMS (COAMS)
REGISTRATION FORM

Please complete the information on this form. Authorized Signature is required. You may make a photocopy on
this form for future registration.

System Serial Number:

System Type and Model (e.g. Opt.11E, SL-1 STE)
Software Generic and Issue (e.g. 1811,19.32)
Customer Name:

Billing Address:

[nstallation Address:

Email Address:
Type of Business:
Name and Telephone Number of Site Manager:

Please include printouts from LD22 REQ TID/REQ PRT TYPE PKG/REQ ISS
and Software Option and Serial Numbers

Name and Address of Distributor From Whom Materials Will Be Obtained:

List of Employees Authorized Under Maintenance Qualification Program (Use Separate Sheet If Necessary):
Tech 1 Tech 2 Tech 3 Tech 4
Name: -

Social Security #:
Name and Date
of Training
Courses:

[ hereby certify that I have read the COAMS policy, agree to its terms and have verified that the above information is accurate and

complete.

Print Name:

Signature: Date:
(Authorized Signature Authority) (Title)

mETURN TO:

SL-1: Nortel (Northern Telecom)
COAMS Administrator
2100 Lakeside Blvd., Mail Stop: 468/02/A40
Richardson, TX 75082-4399

Customer Owned and Maintained Systems Program Release 5— June 1, 1999
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Attachment 2

Meridian Software License Transfer Agreement

For your convenience, please find attached a Meridian Software License
Transfer Agreement.
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NEQRTEL
NETWORKS

MERIDIAN SOFTWARE LICENSE TRANSFER AGREEMENT
NORTEL NETWORKS INC. ("Nortel Networks") TELECOMMUNICATIONS PRODUCTS

("TRANSFEREE")

This Agreement is being executed because TRANSFEREE has purchased one or more
voice/data telecommunications system(s) from a previously licensed end-user and requires
ancillary rights to use certain Software, proprietary to Nortel Networks or its suppliers, in
conjunction with that system or those systems. This Agreement transfers the Software rights
of use from the previous end-user to TRANSFEREE and explains the conditions of such
transfer.

Nortel Metworks has granted a personal, non-exclusive license (1) to use certain Licensed
Software, proprietary to Nortel Networks or its suppliers, contained as an integral part of the
Hardware; and (2) to install and use each item of Licensed Software not an integral part of
the Hardware: and (3) to use the associated documentation. No title, ownership rights, copy
rights, patent rights trade secret rights, or other intellectual property right in or to the
Licensed Software in whole or in part, have been granted. Such rights shall remain with
Nortel Networks or its suppliers. Restrictions such as measured usage of applications based
upon number of lines, number of ports, number of terminal numbers assigned, number of
users, or other similar measures may limit the right to use Licensed Software. Expansion
beyond |\‘the: specified usage level may require payment of an incremental charge or another
license fee,

Nortel Networks considers the Licensed Software to contain “trade secrets” of Nortel
Networks and/or its suppliers. Such "trade secrets” include, without limitation thereto, the
specific design, structure and logic of individual Licensed Software programs, their
interactions with other portions of Licensed Software, both internal and external, and the
programming techniques employed therein. In order to maintain the "trade secret” status of
the information ‘contained within the Licensed Software, the Licensed Software has been
delivered in object code form only.

Nortel Networks or any of its suppliers holding any intellectual property rights in the
Licensed Software, and/or any third party owning any intellectual property rights in software
from which the Licensed Software was derived, are intended third party beneficiaries of the
License. All grants of rights to use intellectual property intended to be accomplished by this
transfer of rights are explicitly stated and no additional grants of such rights shall be inferred
or created by implication.

TRANSFEREE warrants to Nortel Networks that TRANSFEREE is not purchasing the rights
granted by this License transfer in anticipation of reselling such rights.

TRANSFEREE shall:
Hold the Licensed Software in confidence for the benefit of Nortel Networks and/or its
suppliers using no less a degree of care than it uses to protect its own most confidential
and valuable information; and

+ Keep a current record of the location of each copy of Licensed Software made by it; and

+  Use each copy of the Licensed Software only on a single CPU at a time (for this
purpose, single CPU shall include systems with redundant processing units); and

+  Affix to each copy of Licensed Software made by it, in the same form and location, a
reproduction of the copyright notices, trademarks, and all other proprietary legends
and/or logos of Nortel Networks and/or its suppl:crs appearing on the original copy of
such Licensed Software delivered to TRANSFEREE; and retain the same without
alteration on all original copies; and

[ssue instructions to each of its authorized employees, agents, and/or representatives to
whom software is disclosed, advising them of the confidential nature of such software
and to provide them with a summary of the requirements of this license, and

+  Return the Licensed Software and all copies through an Authorized Distributor to Nortel
Metworks at such time as the TRANSFEREE chooses to permanently cease using it

TRANSFEREE shall not:
*  Use the Licensed Software (i) for any purpose other than TRANSFEREE's own internal
business purposes and (ii) other than as provided by the transferred License; or

»  Allow anyone other than TRANSFEREE's employees, agents and/or representatives
with a "need to know" to have physical access to the Licensed Software; or

+  Make any copies of the Licensed Software except such limited number of object code
copies in machine readable form only, as may be reasonably necessary for execution or
archival purposes only; or

+ Make any moedifications, enhancements, adaptations, or translations to or of the
Licensed Software, except for those resulting from those TRANSFEREE interactions
with the Licensed Software associated with normal use and explained in the associated

documentation; or

Version430

*  Aftempt to reverse engineer, disassemble, reverse translate, decompile, or in any other
manner decode the Licensed Software, in order to derive the source code form or for any
other reason; or

+  Make full or partial copies of any documentation or other similar printed or machine-
readable matter provided with Licensed Software unless the same has been supplied in a

form by Mortel Networks intended for periodic reproduction of partial copies; or

*  Export or re-export the Licensed Software and/or associated documentation from the

fifty states of the United States and the District of Columbia.

TRANSFEREE may assign collectively its nights under this License to any subsequent owner
of the Hardware, but not othe:wlse, subject to the payment of the then current license fee for
new users, if any. No such assignment shall be valid until TRANSFEREE (1) has delegated
all of its obligaticns under this License to the intended assignee; and (2) has obtained from
such assignee an unconditional written assumption of all such obllgauons and (3) has
provided Nortel Networks a copy of such assignment, delegation and assumption; and (4) has
transferred physical po n of all Li d Software and all associated documentation to
the assignee and destroyed all archival copies. Except as provided, neither the transferred
License nor any rights acquired by TRANSFEREE through the License are assignable. Any
attempted assignment of nghts and/or transfer of Licensed Software not specifically allowed
shall be void and conclusively presumed a material breach of the License.

If Nortel Networks (i) claims a material breach of the License, and (ii) provides written
notice of such claimed material breach to TRANSFEREE and (iii) observes that such claimed
material breach remains uncorrected and/or unmitigated more than thirty (30) days following
TRANSFEREE's receipt of written notice specifying in reasonable detail the nature of the
claimed material breach, then FEREE acknowledges that the License may be
immediately terminated by Nortel Networks and TRANSFEREE further acknowledges that
any such termination shall be without prejudice to any other rights and remedies that Nortel
Networks may have at law or in equity.

THE LICYNSE DOES NOT CONFER. OR GRANT ANY WARRANTY TO CUSTOMER FROM OR BY
NORTEL NETWORKS THE LICFNSFD SOFTWARE IS PROVIDED BY NORTEL NETWORKS "AS "
AND WITHOUT WARRANTY OF ANY KIND OR NATURE, WRITTEN OR ORAL, EXPRESS OR
IMPLIED, INCLLDING (WITHOUT LIMITATION) THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND OF FITNESS FOR A PARTICULAR PURPCSE. THES LIMITATION OF
WARRANTIES WAS A MATERIAL FACTOR IN THE ESTABLISHMENT OF THE LICENSE FEE

CHARGED FOR EACHSPECIFIC ITEM OF SOFTWARE LICENSED
N NO EVENT WILL NORTEL NETWORKS ANDOR NORTEL NETWORK'S SUPPLIERS BE [ IABLE

(KMNOWN AND UNENOWN) THAT MAY
EXIST N CONNECTION WITH THE LICENSE, THAT SUCH VOLUNTARY RISK ALLOCATION WAS A
MATERIAL PART OF THE BARGAIN BETWEEN THE PARTIES, AND THAT THE ECONOMIC AND
OTHER TERMS OF THE LICENSE WERE NEGOTIATED AND AGREED TO BY THE PARTIES IN
RELIANCE ONSUCH VOLUNTARY REBKALLOCATION











NERTEL

NETWORKS
MERIDIAN SOFTWARE LICENSE TRANSFER AGREEMENT

NORTEL NETWORKS PRODUCTS

INCOMPLETE FORMS WILL NOT BE PROCESSED.

Please place a check in the applicable box(es): LI System Transfer L Name Change Only

L] Application Transfer

Switch Transfer
System Type:: _ Software Generic: Release:
Switch Serial Number:

Option 11, Site ID: Software Cartridge ID: ____

Application Transfer (Meridian Mail, IVR, etc.)

Application Type: Application Serial Number:

Application Type: Application Serial Number:

Switch Serial Number Application moving FROM: System Type:

Switch Serial Number Application being moved TO: (fill-in details in Switch Transfer
section)

End User Data

BOTH THE TRANSFEROR AND TRANSFEREE SIGNATURES ARE REQUIRED BY NORTEL NETWORKS FOR
THIS TRANSFER AGREEMENT TO BE VALID.

Transferor (Previous End-User) Company Name, Address, and Telephone Number:
Address:

Tel#: ()

'SIGNED: DATE:

PRINTED NAME: TLTLE:

The person who signs below hereby assumes, unconditionally, all of the obligations of the previous end-user (Transferor)
as specified in this document and has taken physical possession of all Licensed Software and all associated documentation.

Transferee (New End-User) Company Name, Address, and Telephone Number:
Address:

Tel#: ()

SIGNED: LATE:

PRINTED NAME: TITLE:

Verson410 June 1994










Nortel Networks Authorized Distributor

Company:
Contact:

Office Location:

Telephone Number:

Version4.10

MAIL OR FAX COMPLETED
AGREEMENT TO:

Nortel Networks
Distribution Management/Contracts
Mailstop 38D/04/C40
2375-A N. Glenville Dr.
Richardson, TX 75082
Telephone: (972) 684-1496  Fax: (972) 684-
3758

June 1994
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Attachment 3

COAMS Renewal Application Form

For your convenience, please find attached a COAMS Renewal Application
Form.
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NERTEL | "

NORTHERN TELECOM
i MERIDIAN 1

CUSTOMER OWNED AND MAINTAINED SYSTEMS (COAMS)
ANNUAL RENEWAL APPLICATION FORM

Please update the following information if changes have occurred. Authorized Signature is required. You may
make a photocopy on this form for future registration.
System Serial Number:

System Type and Model (e.g. Opt.11E, SL-1 STE)

Software Generic and Issue (e.g. 1811,19.32)

Customer Name:

Email Address:

Billing Address:

Tnstallation Address:

Type of Business:

Name and Telephone Number of Site Manager:

Please include printouts from LD22 REQ TID/REQ PRT TYPE PKG/REQ ISS
and Software Option and Serial Numbers

Name and Address of Distributor From Whom Materials Will Be Obtained:

List of Employees Authorized Under Maintenance Qualification Program (Use Separate Sheet [f Necessary):
Tech 1 Tech 2 Tech 3 Tech 4
Name:

Social Security #:

Name and Date

of Training

Courses:

[ hereby certify that I have read the COAMS policy, agree to its terms and have verified that the above information is
accurate and complete.

Print Name:

Signature: Date:
(Authorized Signature Authority) (Title)

| RETURN TO:

SL-1: Nortel (Northern Telecom)
COAMS Administrator
2100 Lakeside Blvd., Mail Stop: 468/02/A40
Richardson, TX 75082-4399

Version4.10 June 1994
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Last Page

This is the last page of this document. It is provided so that the reader is assured
of holding a complete document.
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ATTACHMENT No. 2

Vendor Contract L0000000444 |

The City of Seattle
PURCHASE ORDER/VENDOR CONTRACT

Terms and Conditions

Entire Agreement: This Purchase Order/\endor Contract, including all attachments referenced herein, constitutes the entire
agreement between the City and the Contractor. The City's RFQ, all addenda to the RFQ, and the Contractor's response to the RFQ
are explicitly included in this Purchase Order/\Vendor Contract. Where there is any conflict among or between any of these
documents, the controlling document shall be the first listed in the following sequence: the most recently issued Purchase
Order/Vendor Contract amendment; the Purchase Order/Vendor Contract, the most recently issued addendum to the City's RFQ; the
City's RFQ; and the Contractor’'s response to the RFQ.

Term: The term of this Purchase Order/Vendor Contract shall commence on the date the City’s Buyer signs the same and shall
expire sixty (60) days after the date of the "Last item Due Date” stated on the Purchase Order/Vendor Contract form signature page

Schedule: Unless the City's Buyer requests a change in schedule, the Contractor shall deliver the items or render the services by
the “Last Item Due Date” stated on the Purchase Order/Vendor Contract form signature page At the City's option, the Contractor's
failure to timely deliver or perform may require expedited shipping at the Contractor's expense, or may be cause for termination of the
Purchase Order/Vendor Contract and the return of all or part of the items at the Contractor's expense. If the Contractor anticipates
difficulty in meeting the schedule, the Contractor shall promptly notify the City's Buyer of such difficulty and the length of the
anticipated delay.

Payment: [nvoices will be paid according to early payment discount terms, or if no early payment discount is offered, thirty (30)
days after the City’s receipt and acceptance of the goods or completion and acceptance of the services. Payment periods will be
computed from either the date of delivery of all goods ordered, the completion of all services, or the date of receipt of a correct
invoice, whichever date is later. This section is not intended to restrict partial payments that are specified in the contract. No
payment shall be due prior to the City's receipt and acceptance of the items identified in the invoice therefor.

Unlawful Overcharges: The Contractor assigns to the City all claims for anti-trust violations and overcharges relating to items
purchased by the City.

Price Warranty: The Contractor warrants that the prices for the items sold to the City hereunder are not less favorable than those
currently extended to any other customer for the same or similar items in similar quantities. The Contractor warrants that prices
shown on this Purchase Order/Vendor Contract are complete, and that no additional charge of any type shall be added without the
City's express written consent.

Warranties: The Contractor warrants that all goods are merchantable, comply with the City's latest drawings and specifications, and
are fit for the City's intended use; all goods comply with all applicable safety and health standards established for such products; all
goods are properly packaged; and all appropriate instructions or warnings are supplied.

Year 2000 Warranty: Contractor represents and warrants that any and all products subject to this agreement are designed to be
used prior to, during, and after the calendar year 2000 AD, and that such products will operate during each such time period without
error related to date data, specifically including any error relating to, or the product of date data that represent or reference different
centuries or more than one century. The products shall be able to accurately process date data (including, but not limited to,
calculating, comparing, sequencing and scheduling) from, into, within, and between the twentieth and twenty-first centuries, including
leap year calculations. Without limiting the generality of the foregoing, Contractor further represents and warrants that the products
will not abnarmally end or provide invalid or incorrect results as a result of date data, including but not limited to, date data century
recognition, calculations that accommodate same century and multi-century formulas and data values, and date data interface values
that reflect the century. The software requires that all Date Data (whether received from users, systems, applications or other
sources) include an indication of century in each instance. All date output and results, in any form, shall include an indication of
century in each instance. Additicnally, all date sorting by Product that includes a "year category” shall be done based on the Four
Digit Year Format code. When used in this Section, the term “Date Data” shall mean any data or input which includes an indication of
or reference to date. The foregoing is in addition to the other representations and warranties set forth herein. Contractor represents
and warrants that Contractor-supplied products will meet the requirements herein while interfacing with other previously licensed
Contractor products and other third party products that are year 2000 compliant Contractor will not be liable for any failure to comply
with this provision that is caused solely by failure of an interconnected product not licensed or provided by Contractor.

Recycled Content: Whenever practicable, the Contractor shall use reusable products, recyclable products and recycled-content
products inciuding recycled content paper on all documents submitted to the City. The Contractor shall certify, in the form of a label
on the product or a sworn statement accompanying the Contractor’s response to a City Request for Price Quotations, the percentage
of recycled content in every product proposed to be sold to the City, including the percentage of post-consumer waste in such
product.

ref: (filename) Page 1 revised: 08/06/99
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ATTACHMENT No. 2

Vendor Contract ‘ 0000000444

Non-Discrimination and Equal Employment Opportunity: During the term of this Purchase Order/Vendor Contract, the
Contractor agrees as follows: The Contractor will not discriminate against any employee or applicant for employment because of
creed, religion, race, color, sex, marital status, sexual orientation, political ideology, ancestry, national origin, or the presence of any
sensory, mental or physical handicap, unless based upon a bona fide occupational qualification. The Contractor will take affirmative
action to ensure that applicants are employed, and that employees are treated during employment, without regard to their creed,
religion, race, color, sex, national origin, or the presence of any sensory, mental or physical handicap. Such action shall include, but
not be limited to the following: employment, upgrading, demotion, or transfer, recruitment or recruitment advertising layoff or
termination, rates of pay or other forms of compensation, and selection for training, including apprenticeship. The Contractor agrees
to post in conspicuous places, available to employees and applicants for employment, notices to be provided by the City’s Executive
Services Director setting forth the provisions of this nondiscrimination clause.

Non-Discrimination in Contracting:

Notwithstanding any other provision in this Purchase Order/Vendor Contract, City utilization requirements for Women and Minority
Business Enterprises (“WMBEs") shall not apply to this Purchase Order/Vendor Contract. No minimum level of WMBE subcontractor
participation shall be required as a condition of receiving award of the contract and no preference will be given to a bidder for its
WMBE utilization or WMBE status. Any affirmative action requirements set forth in any federal regulations or statutes included or
referenced in the RFQ will continue to apply.

The City encourages the Contractor to employ a workforce reflective of the region’s diversity.

Discrimination — The Contractor shall not create barriers to open and fair opportunities for WMBEs to participate in all City contracts
and to obtain or compete for contracts and subcontracts as sources of supplies, equipment. construction and services. In
considering offers from and doing business with subcontractors and suppliers, the Contractor shall not discriminate on the basis of
race, color, creed, religion, sex, age, nationality, marital status, sexual orientation or the presence of any mental or physical disability
in an otherwise qualified disabled person.

Record-Keeping — The Contractor shall maintain, for at least 12 months after expiration or earlier termination of the term of this
Purchase Order/Vendor Contract, relevant records and information necessary to document the Contractor's utilization of WMBEs and
other businesses as subcontractors and suppliers in this contract and in its overall public and private business activities. The
Contractor shall also maintain all written quotes, bids, estimates, or proposals submitted to the Contractar by all businesses seeking
to participate as subcontractors or suppliers in the contract. The City shall have the right to inspect and copy such records. If this
Purchase Order/Vendor Contract involves federal funds, the Contractor shall comply with all record-keeping requirements set forth in
every applicable federal rule, regulation and statute referenced in the contract documents.

Affirmative Efforts to Utilize WMBEs — The City encourages the utilization of Minority Business Enterprises (“MBEs") and Women
Business Enterprises ("WBEs") (collectively, “WMBEs"), in all City contracts. The City encourages the following practices to open
competitive opportunities for WMBEs:

- Placing all gualified WMBESs attempting to do business in The City of Seattle on salicitation lists, and providing written notice of
subcontracting opportunities to WMBESs capable of performing the work, including without limitation all businesses on any I:st
provided by the City, in sufficient time to allow such businesses to respond to the written solicitations.

. Breaking down total requirements into smaller tasks or quantities, where economically feasible, in order to permit maximum
participation by small businesses including WMBEs.

Establishing delivery schedules, where the requirements of the contract permit, that encourage participation by WMBEs.
Providing WMBES that express interest with adequate and timely information about plans, specifications, and requirements of
the contract.

. Utilizing the services of available minority community organizations, minority contractor groups, local minority assistance offices,
the City of Seattle, and other organizations that provide assistance in the recruitment and placement of WMBEs.

Sanctions for Violation — Any violation of the mandatory requirements of this WMBE Utilization provision shall be a material breach of
contract for which the Contractor may be subject to damages and sanctions provided for by contract and by applicable law.

Publicity: The Contractor shall not advertise or publish the fact that the City has contracted to purchase items from the Contractor
without the City’s prior written approval,

Proprietary and Confidential Information: The Contractor acknowledges that the City is required by law to make its records
available for public inspection, with certain exceptions (see RCW Chapter 42.17). City staff believe that this legal obligation would not
require the disclosure of proprietary descriptive information that contains valuable designs, drawings or formulas. The Contractor, by
submission of materials marked proprietary and confidential, nevertheless acknowledges and agrees that the City will have no
obligation or any liability to the Contractor in the event that the City must disclose these materials.

ref: (filename) Page 2 revised: 08/06/99





2.14

215

2.151

2.15.2

2153

2.15.4

2.16

217

2.18

219

2.20

2.21

2.22

2.23

2.24

2.241

2242

ATTACHMENT No. 2

Vendor Contract ’ 0000000444

Indemnification: To the extent permitted by law, the Contractor shall protect, defend, indemnify and hold the City harmless from
and against all claims, demands, damages, costs, actions and causes of actions, liabilities, judgments, expenses and attorney fees,
resulting from the injury or death of any person or the damage to or destruction of property, or the infringement of any patent,
copyright, or trademark, arising out of the work performed or goods provided under this Purchase Order/Vendor Contract, or the
Contractor's violation of any law, ordinance or regulation, except for damages resulting from the sole negligence of the City.

Compliance with Law:

General Requirement: The Contractor, at its sole cost and expense, shall perform and comply with all applicable laws of the United
States and the State of Washington: the Charter, Municipal Code, and ordinances of The City of Seattle; and rules, regulations,
orders, and directives of their respective administrative agencies and officers.

Licenses and Similar Authorizations: The Contractor, at no expense to the City, shall secure and maintain in full force and effect
during the term of this Purchase Order/Vendor Contract all required licenses, permits, and similar legal authorizations, and comply
with all related requirements.

Taxes: The Contractor shall pay, before delinquency, all taxes, levies, and assessments arising from its activities and undertakings
under this Purchase Order/Vendor Contract; taxes levied on its property, equipment and |mprovements and taxes on the Contractor's
interest in this Purchase Order/VVendor Contract.

Americans with Disabilities Act: The Contractor shall comply with all applicable provisions of the Americans with Disabilities Act
of 1990 (ADA) in performing its obligations under this Purchase Order/Vendor Contract. In particular, if the Contractor is providing
services, programs, or activities to City employees or members of the public as part of this Purchase Order/\Vendor Contract, the
Contractor shall not deny participation or the benefits of such services, programs, or activities to people with disabilities on the basis
of such disability. Failure to comply with the provisions of the ADA shall be a material breach of, and grounds for the immediate
termination of, this Purchase Order/\Vendor Contract.

Amendments: Except for adjustments authorized above, madifications or amendments to the Purchase Order/Vendor Contract may
only be made by a change order or by written document signed by or for both partles Unless Contractor is otherwise notified, the
City's Buyer shall be the C;ty s authorized agent.

Assignment: Neither party shall assign any right or interest nor delegate any obligation owed without the written consent of the
other, except Contractor may assign the proceeds of this Purchase Order/Vendor Contract for the benefit of creditors upon 21 days

advance written notice to the City, €7° Vendor Relations, Suite 910, 700 - 3rd Ave., Seattle, WA 98104,

Binding Effect: The provisions, covenants and conditions in this Purchase Order/Vendor Contract apply to bind the parties, their
legal heirs, representatives, successors, and assigns.

Waiver: The City's failure to insist on performance of any of the terms or conditions here':'n or to exercise any right or privilege or the
City's waiver of any breach hereunder shall not thereafter waive any other term, condition, or privilege, whether of the same or similar
type.

Applicable Law: This Purchase Order/Vendor Contract shall be construed under the laws of the State of Washington. The venue
for any action relating to this Purchase Order/Mendor Contract shall be in the Superior Court for King County, State of Washington.

Remedies Cumulative: Remedies under this Purchase Order/Vendor Contract are cumulative; The use of one remedy shall not be
taken to exclude or waive the right to use another.

Severability: Any invalidity, in whole or in pan, of any provision of this Purchase Order/\Vendor Contract shall not affect the validity
of any other of its provisions.

Gratuities: The City may, by written notice to the Contractor, terminate Contractor's right to proceed under this Purchase
Order/\Vendor Contract upon one (1) calendar day's notice, if the City finds that any gratuity in the form of entertainment, a gift, or
otherwise was offered or given by the Contractor or any agent thereof to any City official, officer or employee.

Termination:

For Cause: Either party may terminate this Purchase Order/\VVendor Contract in the event the other fails to perform its obligations as
described herein, and such failure has not been corrected to the reasonable satisfaction of the other in a timely manner after notice of
breach has been provided to such other party.

For Reasons Beyond Reascnable Control of a Party: Either party may terminate this Purchase Order/Vendor Contract without
recourse by the other where performance is rendered impossible or impracticable for reasons beyond such party's reasonable control
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such as but not limited to an act of nature; war or warlike operations; civil commotion: riot: labor dispute including strike, walkout, or
lockout, sabotage; or superior governmental regulation or control.

For Public Convenience: The City may terminate this Purchase Order/Vendor Contract in whole or in part whenever the City
determines that such termination is in its best interest (including but not limited to for lack of continuing appropriations). In such a
case the Contractor shall be paid for all items accepted by the City.

Notice: Notice of termination shall be given by the party terminating this Agreement to the other not less than ten (10) working days
prior to the effective date of termination

Major Emergencies or Disasters: The following provision shall be in effect only during major emergencies or disasters when the
City has activated its Emergency Operations Center and the Contractor has been given notice by the City that such activation has
occurred. The City is committed to preparing thoroughly for any major emergency or disaster situation. As part of its commitment, the
City is contracting with the Contractor under the following terms and conditions: Contractor shall provide to the City, upon the City's
request, such goods and/or services at such time as the City determines. In the event the Contractor is unable to meet the delivery
date commitment due to circumstances beyond the reasonable control of the Contractor, the Contractor shall make such delivery as
soon as practicable. If the Contractor is prevented from making such delivery to the requested delivery location due to circumstances
beyond its reasonable control, the Contractor shall immediately assist the City in whatever manner is reasonable to gain access to
such goods and/or services. In the event that the Contractor is unable to provide such goods and/or services as requested by the
City, the Contractor may offer to the City limited substitutions for its consideration and shall provide such substitutions to the City as
required above, provided the Contractor has obtained prior approval from the City for such substitution. The Contractor shall charge
the City the price determined in this Purchase Order/Vendor Contract for the goods and services provided, and if no price has been
determined, it shall charge the City a price that is normally charged for such goods and/or services (such as listed prices for items in
stock). In the event that the City's request results in the Contractor incurring unavoidable additional costs and causes the Contractor
to increase prices in order to obtain a fair rate of return, the Contractor shall charge the City a price not to exceed the cost/profit
formula found in this Purchase Order/Vendor Contract. The Contractor acknowledges that the City is procuring such goods and/or
services for the benefit of the public. The Contractor, in support of public good purposes, shall consider the City as a customer of
first priority and shall make its best effort to provide to the City the requested goods and/or services in a timely manner. For purposes
of this Purchase Order/Vendor Contract, a “major emergency” or “disaster” shall include, but is not limited to 2 storm, high wind,
earthquake, flood, hazardous material release, transportation mishap, loss of any utility service, fire, terrorist activity or any
combination of the above. '
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This quotation requires your immediate attention!
Renew on time, don't risk being denied support and experiencing critical downtime by letting your contract
expire!

In order to renew fax a Purchase Order to 877-749-6955 or email PO to servicepo@avaya.com
If you are mailing PO’s contact your Avaya sales rep for their local address.

Avaya Remit to for US:

Avaya
PO Box 15926
Chicago, IL 60693

Avaya Remit to for Canada

Avaya Canada Corporation
PO Box 11028

Station A

Toronto, Ontario

M5W 2G5

Effective February 1, 2011, all orders for renewals of Service Contracts received after
Feb 1, 2011 are subject to Avaya’s Re-Initiation Fee Policy.

Orders for renewals of service contracts that are received by Avaya AFTER the expiration date of the existing
service contract being renewed are subject to a re-initiation fee. The re-initiation fee is a one-time fee equal to
25% of the first year (if multi-year) of the attached quote. This fee is non-discountable and is subject to
change at any time. The applicable fee will be invoiced and payable when the new coverage is established.

When submitting your PO for renewal, add the order code N0214997 if your coverage has lapsed beyond 30
days, with applicable re-initiation fee (calculated as indicated above).

Renewal Service Contracts will begin on the day the complete order (with PO for re-initiation fee, if applicable)
is received by Avaya.

All contracts for services are subject to Avaya's standard professional services terms and conditions.
However, in the case where there is a valid agreement between customer and Avaya, the terms and
conditions of that agreement will apply. Issuance of your order to Avaya is express and unconditional
acceptance of these terms and conditions, and your purchase order or standard terms and conditions are void.
Please reference this quotation number and your valid agreement number (if any) on your purchase order, and
attach a copy of this quotation.
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