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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title  Netmotion Software, Maintenance and Support

	Contract #1154

	Buyer
	Name: Laura Park

	Phone: 206-684-0445

	E-Mail: laura.park@seattle.gov


	Vendor (name/address)

	Netmotion Wireless, Inc.
701 N. 34th St., Suite 250

Seattle, WA 98103


	Vendor ID#   0000169318


	Vendor Contact
	Contact: Chris Lee                                  Phone:  206-691-5597 
E-Mail: chris.lee@netmotionwireless.com


	WMBE Status
	 FORMDROPDOWN 


	Description


	· This contract is a result of  FORMDROPDOWN 
 submitted by SFD, SPD & SPU


	Contract Term
	10/10/2003-10/09/2024

	Future Extension Option
	As mutually agreed.

	Freight Terms
	FOB Destination Prepaid and Allowed

	Prompt Pay Discount
	Net 30

	Delivery ARO
	As required

	Order Instructions
	For Use By: SFD, SPD and SPU only 
	Order Limit:  N/A

	Contracting Options
	

	Comprehensive Contract


[image: image1.emf]Netmotion Wireless  Contract.pdf



	Current Pricing


	Original ITB / RFP 

N/A


	Contract History
	Contract Start date

10/10/2003
Change Order #1 – adds SPD, extends contract to 10/09/2011
10/06/06
Change Order #2 – Incorporates Addendum #1 –adds SPU
9/04/07
Change Order #3 – Extends contract term to 10/09/2012
7/21/2011
Change Order #4 - Extends contract term to 10/09//2014
3/12/12
Change Order #5 – Extends contract term to 10/09/2024
9/18/14



	Vendor Emergency Contact Information

	Emergency Contact Name
	

	Emergency Phone Number
	

	Back-Up Emergency Phone Number 
	

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
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‘@) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
EURC}I&SINIG & 0000001154 0/18/14 5
SE(I)IIQQ‘F/’I‘ICE(S:T NG Payment Terms Freight Terms

700 — 5™ Avenue, Room 4112 Net 30 days N/A

PO Box 94687 Buyer: FAX: Phone:

Seattle, WA 98124-4687 Michael Mears 206-233-5155 206-684-4570
Vendor #: 0000169318 ' Ship To:

NETMOT}\ON WIRELESS, INC. Seattle Fire Dept

701 N 34" St., Ste 250 Seattle Police Dept.

Seattle, WA 98103 Seattle Public Utilities

Contact: Chris Lee Bill To:

Phone#: 206-691-5597 —

Cell#: ~ 206-850-5348 Attn: Accounts Payable

E-Mail:

chris.lee@netmotionwireless.com :

NETMOTION WIRELESS, INC. was awarded a three (3) year term contract on 10/10/03 to provide to the
City Netmotion software, maintenance and support.in accordance with the “ENTERPRISE SOFTWARE
LICENSE AGREEMENT between THE CITY OF SEATTLE and NETMOTION WIRELESS, INC."
executed October 10, 2003 (“Agreement”),in receipt. The terms and conditions in the agreement were
negotiated between the City and Netmotion Wireless who the City deemed a sole source.

Change Order #5 extends the contract term for ten (10) years from 10/10/14 through 10/09/24 with option
to extend per mutual agreement.
All other terms and conditions remain in full force and effect.

Original Contract Term: 10/10/03 — 10/09/06

Change Order #3: 10/10/11 — 10/09/12
Change Order #4: 10/10/12 — 10/09/14
Change Order #5: 10/10/14 - 10/09/24

Orders shall be placed by either Seattle Fire Dept., Seattle Police Dept. or Seattle Public Utilities.
Invoices shall be mailed in duplicate to the ordering department, Attn: Accounts Payable, per attached list.
Each invoice shall indicate Vendor Contract #000001154. There are no maximum dollar limitations per
order.

The City does not guarantee utilization of this contract.

For all contractual matters, please contact Michael Mears, Purchasing & Contracting Services at
206-684-4570 or michael. mears@seattle.gov

Authorized Signature/Date






‘@) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000001154 3/12/2012 4
700 — 57 Avenue, Room 4112 Payment Terms Freight Terms
PO Box 94687 Y g
Seattle, WA 98124-4687 Net 30 N/A
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 | 206-684-0449

Vendor #: 0000169318
NETMOTION WIRELESS
701 N. 34" ST., Suite 250
Seattle, WA 98103

Contact: Lisa Delgado Bill To: SEE BELOW
Phone #: 206-691-5641
Fax#: 206-691-5501
Lisad@nmwco.com

| Ship To: Seattle Fire Department, Seattle Police
Department, Seattle Public Utilities as appropriate.

NETMOTION WIRELESS was awarded a negotiated contract to provide Software and Annual
Maintenance and Support of Netmotion Software to the City for a three (3) year term from 10/10/2003 to
10/09/2006 in accordance with the “ENTERPRISE SOFTWARE LICENSE AGREEMENT between THE
CITY OF SEATTLE and NETMOTION WIRELESS, INC.” executed October 10, 2003 (“Agreement”) (in
receipt),” Change Order #4 extends the contract term to 10-09-2014. In all other respects, the contract
remains unchanged.

This contract may be extended as required by the City or till such time allowed in the Agreement.

Original Vendor Contract effective: 10/10/2003 — 10/09/2006

Change Order #1 effective: 10/09/2006 - 10/08/2011 (Expands contract to include Seattle Police
Dept)

Change Order #2: Incorporates Addendum #01 (Expands contract to include SPU)

Change Order #3: 10/9/2011 — 10/09/2012

Change Order #4: 10/9/2012 — 10/09/2014

The City does not guarantee utilization of this contract. The City may award contracts to other vendors for
similar products or services. Actual utilization will be based on the needs of the Seattle City Departments
authorized to use this contract.

Contract #0000001154 is for use by the City of Seattle FIRE DEPARTMENT, City of Seattle POLICE
DEPARTMENT, and SEATTLE PUBLIC UTILITIES.

Invoices shall be mailed to the respective Departments per Attachment 1 (In receipt) City of Seattle
Invoice Address Guide.

Authorized Signature/Date
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This contract is subject to the terms and conditions, including cancellation and termination provisions, of
the “ENTERPRISE SOFTWARE LICENSE AGREEMENT between THE CITY OF SEATTLE and
NETMOTION WIRELESS, INC. executed October 10, 2003. (In receipt), Change Order #1 Attachment 2
(in receipt) and “AMENDMENT #01 Enterprise Software License Agreement Between The City of Seattle
and Netmotion Wireless, Inc” (in receipt).

Authorized Signature/Date
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The City of Seattle
PURCHASING SERVICES
700 — 5™ Avenue, Room 4112

PO Box 94687

Seattle, WA 98124-4687

Vendor # 0000169318
NETMOTION WIRELESS
701 N. 34" ST., Suite 250
Seattle, WA 98103

Contact: Lisa Delgado
Phone #: 206-691-5641
Fax#: 206-691-5501
Lisad@nmwco.com

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000001154 7/21/2011 3
Payment Terms Freight Terms
Net 30 N/A
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449

Ship To: Seattle Fire Department, Seattle Police
Department, Seattle Public Utilities as appropriate.

Bill To: SEE BELOW

NETMOTION WIRELESS was awarded a negotiated contract to provide Software and Annual
Maintenance and Support of Netmotion Software to the City for a three (3) year term from 10/10/2003 to
10/09/2006 in accordance with the “ENTERPRISE SOFTWARE LICENSE AGREEMENT between THE
CITY OF SEATTLE and NETMOTION WIRELESS, INC.” executed October 10, 2003 (“Agreement”) (in
receipt),” Change Order #3 extends the contract term to 10-09-2012. In all other respects, the contract

remains unchanged.

This contract may be extended annually as required by the City or till such time allowed in the Agreement.

Original Vendor Contract effective: 10/10/2003 — 10/09/2006

Change Order #1 effective:

Change Order #2:
Change Order #3:

10/09/2006 - 10/09/2011 (Expands contract to include Seattle Police
Dept.)
Incorporates Addendum #01 (Expands contract to include SPU)
10/9/2011 = 10/09/2012

The City does not guarantee utilization of this contract. The City may award contracts to other vendors for
similar products or services. Actual utilization will be based on the needs of the Seattle City Departments

authorized to use this contract.

Contract #0000001154 is for use by the City of Seattle FIRE DEPARTMENT, City of Seattle POLICE
DEPARTMENT, and SEATTLE PUBLIC UTILITIES.

Invoices shall be mailed to the respective Departments per Attachment 1 (In receipt) City of Seattle

Invoice Address Guide.

%"m

Authorized Signature/Date
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This contract is subject to the terms and conditions, including cancellation and termination provisions, of
the "ENTERPRISE SOFTWARE LICENSE AGREEMENT between THE CITY OF SEATTLE and
NETMOTION WIRELESS, INC. executed October 10, 2003. (In receipt), Change Order #1 Attachment 2

(in receipt) and "AMENDMENT #01 Enterprise Software License Agreement Between The City of Seattle
and Netmotion Wireless, Inc” (in receipt).

Authorized Signature/Date
7
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‘@) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000001154 09/04/07 2
700 — 5 Avenue, Room 4112 Payment Terms Freight Terms
PO Box 94687 : g
Seattle, WA 98124-4687 o A
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449
i |
Vendor #: 0000169318 FShip To: Seattle Fire Department, Seattle Police
NETMOTION WIRELESS Department, Seattle Public Utilities as appropriate.

701 N. 34" ST., Suite 250
Seattle, WA 98103

Contact: Lisa Delgado Bill To: SEE BELOW
Phone #: 206-691-5641
Faxi#: 206-691-5501
Lisad@nmwco.com

CHANGE ORDER #2 REVISES THIS VENDOR CONTRACT BY INCORPORATING “AMENDMENT #01
ENTERPRISE SOFTWARE LICENSE AGREEMENT BETWEEN THE CITY OF SEATTLE AND
NETMOTION WIRELESS, INC.” NETMOTION MOBILITY XE PRODUCT CONFIGURATION AND
PRICING AND REVISING THE CONTRACT TO INCLUDE USE BY SEATTLE PUBLIC UTILITIES. IN
ALL OTHER RESPECTS. THIS CONTRACT REMAINS UNCHANGED.

NETMOTION WIRELESS is awarded a contract change order to incorporate Amendment #01 Enterprise
Software License Agreement Between The City of Seattie and Netmotion Wireless, Inc.” and to expand
the contract to include use by Seattle Public Utilities. Software and Support shall be provided in
accordance with the “ENTERPRISE SOFTWARE LICENSE AGREEMENT between THE CITY OF
SEATTLE and NETMOTION WIRELESS, INC.” executed October 10, 2003 (“Agreement”) (in receipt),
“Standard and Premium Maintenance” (Attachment 2) (in receipt) and Amendment #01 Enterprise
Software License Agreement Between The City of Seattle and Netmotion Wireless, Inc. (Attachment

CO #02-1)

This contract may be extended annually as required by the City or till such time allowed in the Agreement.

Original Vendor Contract effective: 10/ 10/2003 — 10/09/2006
Change Order #1 effective: 10/09/2006 — 10/09/2011

The City does not guarantee utilization of this contract. The City may award contracts to other vendors for
similar products or services. Actual utilization will be based on the needs of the Seattle City Departments
authorized to use this contract.

Contract #0000001154 is for use by the City of Seattle FIRE DEPARTMENT, City of Seattle POLICE
DEPARTMENT, and SEATTLE PUBLIC UTILITIES.

Invoices shall be mailed to the respective Departments per Attachment 1 City of Seattle Invoice Address
Guide.

Authorized Signature/Date
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This contract is subject to the terms and conditions, including cancellation and termination provisions, of
the “ENTERPRISE SOFTWARE LICENSE AGREEMENT between THE CITY OF SEATTLE and
NETMOTION WIRELESS, INC. executed October 10, 2003. (In receipt), Change Order #1 Aftachment 2
(in receipt) and “AMENDMENT #01 Enterprise Software License Agreement Between The City of Seattle
and Netmotion Wireless, Inc.”

Authorized Signature/Date Z\
. (i 2/34 -





Vendor Contract #0000001154
Change Order #2
Attachment #CO #02-1
AMENDMENT #01

Enterprise Software License Agreement
Between
The City of Seattle and Netmotion Wireless, Inc.

This bilateral Amendment #01 is entered into by Netmotion Wireless, Inc. (“Vendor™)
and the City of Seattle (the“City”). This Amendment #01 to the Enterprise Software
License Agreement Between The City of Seattle and Netmotion Wireless. Inc.
(“Agreement”) is effective on the date of the last signature of the Parties (“Effective
Date™)

WHEREAS, Netmotion entered into a contract with King County for Mobility XE
Enterprise Software and Support;

WHEREAS, Netmotion offers to provide the City with enterprise pricing for additional
software licenses;

WHEREAS, additional City Departments wish to purchase Netmotion Software:
NOW, THEREFORE, the Agreement is amended as follows:

1. Schedule F, “NetMotion Mobility XE Product Configuration and Pricing” is
incorporated into the Agreement.

2. The City of Seattle Police Department and Seattle Public Utilities are included
with Seattle Fire Department as City Departments authorized to purchase software
and services under this Agreement.

3. In all other respects this Agreement remains unchanged.
IN WITNESS WHEREOF, the Parties have caused this Amendment #01 to be signed by

their duly authorized representatives, in three (3) original counterparts, on the date(s)
indicated below. '

City of Seattle NetMotion Wireless, Inc.
Signature: Signature:
Vivian Uno, Principal Buyer
Date: Name:
Title:

Date:






Vendor Contract #0000001154
Change Order #2
Attachment #CO #02-1

NetMotion also provides a tiered maintenance plan when multiple year terms are purchased.

4%
13%

20%

3 years

Consulting

NetMotion Wireless consulting services are available for customers who require additional
assistance on NetMotion products. Consulting services are billed at $2,500 per day plus travel
expenses. Consulting can include the following:

* On-site Mobility installation support
» Training on Mobility installation and maintenance
» Mobility Policy creation

For more information, please contact your
NetMotion sales representative, or

206.691.5555
www.netmotionwireless.com

The prices above shall remain firm for a period of one year, effective June 1, 2007 — May 31,
2008. Consistent with NetMotion's contract with King County, reasonable price changes based
on market conditions and price/cost analysis may be made after the one-year period.

All price reductions at the manufacturer's or distributor’s level shall be reflected in a reduction of
the contract price(s) to King County retroactive to the effective date of the price reductions.





‘@) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000001154 10/06/06 1
190= 0= Aveunc, Raom 112 Payment Terms Freight Terms
PO Box 94687
Seattle, WA 98124-4687 Net 30 N/A

Buyer: FAX: Phone:

Vivian Uno 206-233-5155 206-684-0449
Vendor #: 0000169318 Ship To: Seattle Fire Department and Seattle
NETMOTION WIRELESS Roflos Depastment
701 N. 34" ST, Suite 250
Seattle, WA 98103
Contact: Lisa Delgado Bill To: SEE BELOW
Phone #: 206-691-5641
Fax#: 206-691-5501
Lisad@nmwco.com

CHANGE ORDER #1 REVISES THIS VENDOR CONTRACT BY EXTENDING THE TERM OF THE
CONTRACT TO 10/09/2011 AND REVISING THE NETMOTION CONTACT INFORMATION AND
REVISING THE CONTRACT TO INCLUDE USE BY SEATTLE POLICE DEPARTMENT. IN ALL OTHER
RESPECTS, THIS CONTRACT REMAINS UNCHANGED.

NETMOTION WIRELESS is awarded a contract change order to extend to 10/09/2011, the contract term
for providing Seattle Fire Department with SOFTWARE AND ANNUAL MAINTENANCE AND SUPPORT
of NETMOTION SOFTWARE. Software and Support shall be provided in accordance with the
‘ENTERPRISE SOFTWARE LICENSE AGREEMENT between THE CITY OF SEATTLE and
NETMOTION WIRELESS, INC. executed October 10, 2003 (*Agreement) in receipt, and Attachment 2.

This contract may be extended annually as required by the City or till such time allowed in the Agreement.

Original Vendor Contract effective: 10/10/2003 ~ 10/08/2006
Change Order #1 effective: 10/09/2006 — 10/09/2011

The City does not guarantee utilization of this contract. The City may award contracts to other vendors for
similar products or services. Actual utilization will be based on the needs of the Fire Department.

Contract #0000001154 is for use by the City of Seattle FIRE DEPARTMENT and City of Seattle POLICE
DEPARTMENT.

Invoices shall be mailed to the respective Departments per Attachment 1 City of Seattle Invoice Address
Guide.

This contract is subject to the terms and conditions, including cancellation and termination
provisions, of the “ENTERPRISE SOFTWARE LICENSE AGREEMENT between THE CITY OF
SEATTLE and NETMOTION WIRELESS, INC. executed October 10, 2003. (In receipt)

A’-'“":’J}ed Signature/Date
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Vendor Contract 0000001154
Change Order #1
Attachment 2 |

Standard and Premium Maintenance

Pricing for Annual Maintenance is based on a percentage of the current list price of the
software that each City Department owns.

The discounts are as follows:

1 year of Standard Maintenance 15%

1 year of Premium Maintenance 25%

Maintenance Offering Description Standard Premium
15% 25%

Technical Support - 6:00AM — 5:00 PM PST, M-F v
Technical Support - 24 x 7 v
Access to Tech Notes and Web Based Support v v
Cumulative Quantity Discounts Applied on Additional
Device Licenses. v Y
Discounts on Upgrades o
Discounts on New NETMOTION Products v v
Updates Included v v
Upgrades Included v
20% Discount on Consulting Services v
Guaranteed Response Times Based on Severity Level v

Term. The initial term of Maintenance to be provided by NETMOTION to End Users
will be one year, commencing on the date End User subscribes to such Maintenance.
Maintenance will renew for one-year terms, unless either party provides written notice of
termination or the End User fails to pay for Maintenance for a term. Reinstatement of
Maintenance after termination or non-renewal by End User may require payment of a
reinstatement fee. ‘

End User Installation. End User shall install the Products and any Error Corrections,
Updates, Upgrades or New Products, unless End User has retained COMPANY or
NETMOTION to complete the installation.

Technical Assistance. NETMOTION personnel will provide a reasonable amount of
assistance to End User’s representative to answer questions and resolve problems that
End User is unable to resolve independently. Maintenance requests will be directed to
NETMOTION’s designated representative during NETMOTION’s support hours.





paying the then current Maintenance Fees for the Upgrade the Maintenance
described herein will be extended to cover the Upgrade.

3. End of Life Products. NETMOTION will not support versions of the Products
which have been classified by NetMotion as end of life. NETMOTION will
provide Maintenance for the most current version of the Product and at least the
last preceding major release of the Product. NETMOTION will provide End
Users with twelve (12) months advance notice prior to classifying Product as
end of life.

4. Misuse. NETMOTION will not provide Maintenance with respect to problems
with the Products which result from damage caused by accidents, relocation or
other movement of any Product, neglect, misuse or unauthorized use of the
Products, failure to maintain proper environmental conditions of sites, or failure
to use the Products in accordance with the applicable Documentation.

5. On-Site Support. Maintenance does not include on-site support at End User’s
facilities or other locations unless NETMOTION determines in its sole
discretion, that on-site support is required to resolve a problem, and on-site
support has been requested by an End-User.

Suggestions. NETMOTION appreciates suggestions from End Users and COMPANY
regarding improvements and modifications to the Products. In the event that an End User
or COMPANY suggests any improvements and modifications to the Products, the End-
User or COMPANY acknowledges and agrees that it assigns all right, title and interest,
including all copyrights, patents, trade secrets, and all other intellectual property rights, in
any such suggestions, improvements and modifications to NETMOTION, and will
execute any reasonable documentation requested by NETMOTION in connection
therewith.

Faults and Management. A fault is a deviation in the Product that results in an
unexpected operational problem. When an End User experiences a fault, NETMOTION
follows the management procedures described below in an effort to resolve such
operational problems from re-occurring:

In order for NETMOTION to reasonably assist the End User, the End User must
document and promptly report all faults, errors or malfunctions of the Product to
NETMOTION. The End User also must take all steps necessary to carry out procedures
for the rectification of errors or malfunctions within a reasonable time after such
procedures have been received from NETMOTION.

e Fault Classes and Procedures. NETMOTION classifies a reported fault by its
severity. NETMOTION will determine the severity of the issue. Severity levels at
NETMOTION are currently defined below.

Severity 1

Profile: The Product causes disruption or loss of End User’s tools or
services of a critical nature and there is no workaround. The
fault prohibits operation of a function or service and is directly
related to Product.





City of Seattle

Cﬁ Department of Executive Administration
Purchasing & Contracting Services Division

CITY OF SEATTLE INVOICE ADDRESS GUIDE
NOTE: Invoices should be sent to the Accounts Payable Section of the Ordering Department - NOT PURCHASING SERVICES

T : o ~ MAILING =
DEPARTMENT - CONTACT . ADDRESS HONE/FAX

700 5th Ave #1766 PO Box 94748 206-615-1825

Arts Commission Donna Wilson Seattle, WA 98104 Seattle, WA 98124-4748 206-684-7342
700 5th Ave #2410 PO Box 94729 206-233-1091

City Auditor Aurora Mendoza Seattle, WA 98104 Seattle, WA 98124-4729 206-684-0900
700 5™ Avenue #3300 PO Box 34023 ; 206-684-3563

City Light Scott Hayes Seattle, WA 98104 Seattle, WA 98124-4023 206-684-3855
Department of 700 5™ Avenue #4350 PO Box 94669 206-684-0333
Executive Administration Becky Thacker Seattle, WA 98104 Seattle, WA 98124-4669 206-684-0462
Department of 700 5™ Avenue #2700 PO Box 84709 206-684-4687
information Technology Kevin Cao Seattle, WA 98104 Seattle, WA 98124-4709 206-684-0811
- 700 5™ Avenue #1700 PO Box 94649 206-615-0580

Department of Neighborhoods Nga Nguyen Seattle, WA 98104 Seattle, WA 98124-4649 206-233-5142
Department of 700 5™ Avenue #1840 P.O. Box 34019 206-233-7918
Planning & Development Espie Songco Seattle, WA 98104 Seattle, WA 98124-4019 206-386-0095
700 5" Avenue #5752 P.O. Box 94708 206-684-7391

Economic Development Suching Luu Seattle, WA 958104 Seattie, WA 98124-4708 206-684-0379
700 5™ Avenue #4010 P.O. Box 94729 206-684-8576

Ethics & Elections Gwen Ford Seattle, WA 98104 Seattle, WA 981244729 206-684-8550
700 5" Avenue #4350 PO Box 94669 206-684-0333

Finance Department Becky Thacker Seattle, WA 58104 Seattle, WA 98124-4665 206-684-0462
301 2™ Avenue South 301 2™ Avenue South 206-386-1461

Fire Sheila Kelly Seattle, WA 98104-2618 Seattle, WA 98104-2618 - 206-233-2755
700 5" Avenue #5200 PO Box 54689 206-684-0515

Fleets & Facilities Erlando Leyva Seattle, WA 98104 Seattle, WA 98124-4689 206-684-0506
700 5™ Avenue #4000 PO Box 94729 206-615-1570

Hearing Examiner Jenna Franklin Seattle, WA 98104 Seatfle, WA 98124-4729 206-684-0536
700 5" Avenue #5800 PO Box 34215 206-684-0131

Human Services Dept

Sharon Gill

Seattle, WA 98104

Seattle, WA 898124-4215

206-621-5013

Law Department

‘Rithy Lim

600 4™ Avenue 4" Floor
Seattle, WA 98104-1858

PO Box 94769
Seattle, 98124-4769

206-684-8234
206-684-8284

Legislative Department

Eric Ishino

600 4™ Avenue 3" Floor
Seattle, WA 98104

PO Box 94728
Seattle, WA 98124-4728

206-684-8141
206-615-1962

Library

Dean Nishimura

1000 4™ Avenue
Seattle, WA 98104

1000 4" Avenue
Seattle, WA 98104

206-386-4109
206-386-4108

600 5™ Avenue 8" Floor

PO Box 34987

206-684-5659

Municipal Court Cesar Ramos Seattle, WA 98104 Seattle, WA 98124-4987 206-684-8193

700 5" Avenue #5700 PO Box 94725 206-684-0341
Office of Housing Glen Byrne Seattle, WA 98104 Seattle, WA 98124-4725 206-233-7117
Office of 600 4™ Avenue 6" Floor PO Box 94745 206-684-8859
Policy & Management Julie Tobin Seattle, WA 98104 Seaftle, WA 88124-4745 206-233-0085

Parks & Recreation

Connie McClure

800 Maynard Ave. South, 2™ Floor

Seattle, WA 98104

800 Maynard Ave. South, 3" Floor

Seattle, WA 98104

206-684-7364
206-684-7285

Personnel

Cleo Dickinson

700 - 5" Avenue #5500
Seattle, WA 98104

PO Box 34028
Seattle, WA 98124-4028

206-684-7894
206-684-7751

Police Department

Esmat Bahandori

610 Fifth Avenue 5™ Floor
Seattle, WA 98104

PO Box 34986
Seattle, WA 98124-4986

206-684-5468
206-233-7207

Police Pension

Elaine Danielson

700 5" Avenue #1862
Seattle, WA 98104

PO Box 94729
Seattle, WA 88124-4729

206-386-1286
206-386-9075

Public Safety Commission

Mary Effertz

700 5™ Avenue #1670
Seattle, WA 98104

PO Box 94729
Seattle, WA 98124-4729

206-233-7118
206-684-0755

720 3rd Ave., Suite 1000

720 3rd Ave., Suite 1000

206-615-1434

Seattle Office for Civil Rights

Judi Krabill

Seattle, WA 98104-1627

Seattle, WA 98104-1627

Retirement Jean LeMaster Seattle, WA 98104-1829 Seattle, WA 98104-1829 206-386-1506
8720 3rd Ave., Suite 1000 8720 3rd Ave., Suite 1000 206-615-1434
Retirement Sheila Moss Seattle, WA 98104-1829 Seattle, WA 98104-1829 206-386-1506
305 Harrison 305 Harrison 206-684-7145
Seattle Center Vincent DiGianni Seattle, WA 98109 Seattle, WA 98109 206-684-7342
800 3™ Avenue, #750 800 3" Avenue, #750 206-684-4539

206-684-0332

Seattle Public Utilities

Solomon Alemayehu

700 5™ Avenue #4900
Seattle, WA 98104

PO Box 34018
Seattle, WA 98124-4018

206-233-7169
206-386-4033

Transportation

Robert Little

700 5" Avenue #3900
Seattle, WA 98104

PO Box 34996
Seattle, WA 98124-4996

206-684-8749
206-233-3887

Ref. g:\purchasing\forms - administrativelinvoice.doc

Revised 8/25/06
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The City of Seattle
PURCHASING SERVICES
700 - 3" AVE #910

Seattle, WA 98104-1808

Vendor # 0000169318
NETMOTION WIRELESS
1100 Dexter Avenue N.
Seattle, WA 98109
_Contact: Erik Helms
Phone #. 206-691-5637
Cell#: 206-355-2523
Erik.helms@nmwco.com

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000001154 10/10/2003
Payment Terms Freight Terms
Net 30 N/A
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449

Ship To: Seattie Fire Department

Bill To: SEE BELOW

NETMOTION WIRELESS is awarded a vendor contract (“contract”) for providing SOFTWARE AND
ANNUAL MAINTENANCE AND SUPPORT of NETMOTION SOFTWARE to the Seattle Fire Department
for a three (3) year term from 10/10/2003 to 10/09/2006. Software and Support shall be provided in
accordance with the “ENTERPRISE SOFTWARE LICENSE AGREEMENT between THE CITY OF
SEATTLE and NETMOTION WIRELESS, INC. executed October 10, 2003 (“Agreement).

After the initial term of the contract, the contract may be extended annually as required by the City or till

such time allowed in the Agreement.

The City does not guarantee utilization of this contract. The City may award contracts to other vendors for
similar products or services. Actual utilization will be based on the needs of the Fire Department.

Contract #0000001154 is a single-use contract for the City of Seattle FIRE DEPARTMENT. Invoices shall
be mailed in duplicate to The City of Seattle, Fire Department, Attention Sheila Kelly, 301 Second Avenue
S., Seattle, WA 98104, Phone: 206-386-1461.

This contract is subject to the terms and conditions, including cancellation and termination
provisions, of the “ENTERPRISE SOFTWARE LICENSE AGREEMENT between THE CITY OF
SEATTLE and NETMOTION WIRELESS, INC. executed October 10, 2003. (In receipt)






ENTERPRISE SOFTWARE LICENSE

AGREEMENT

between

THE CITY OF SEATTLE
and

NETMOTION WIRELESS, INC.

Schedule A  NetMotion Software

Schedule B Client Devices

Schedule C  License and Maintenance Fees
Schedule D Training and Consulting
Schedule E  Support Terms






2 Grant of License

2.1 NetMotion hereby grants to Customer a non-exclusive, non-
transferable, perpetual, worldwide license in and to the Licensed Software in executable
code only, solely for internal use on Customer Devices by End Users in accordance with the
terms and conditions set forth in this Agreement. Customer’s rights to use the Licensed ,
Software shall be limited to the number of Customer Devices specified on Schedule €. “ %

2l Customer shall not: (i) assign or transfer the License, the License
being personal to Customer on account of the personal trust reposed in Customer by
NetMotion; (ii) distribute the Licensed Software to any third parties or provide access to the
Licensed Software to anyone other than its authorized End Users, (iii) copy the Licensed
Software or any portion thereof, except for the purposes permitted above, and except for
archival purposes; (iv) reverse engineer, disassemble, decompile, or translate the Licensed
Software, except as expressly permitted by applicable law that is incapable of exclusion by
agreement of the parties; (V) create any products, software or firmware utilizing the Licensed
Software, or use the Licensed Software to provide hosted services, or otherwise act as an
ASP for third parties; (vi) modify the Licensed Software; (vii) utilize the Licensed Software
for any purpose other than those expressly set forth in this Section 2; (viii) utilize the
Licensed Software on any hardware other than the Customer Devices; or (ix) utilize the
Licensed Software after the termination of the License.

2.3 NetMotion shall have sole and exclusive ownership of all rights,
title and interest in and to the Licensed Software and all modifications and enhancements
thereof (including ownership of, or right to license, all patents, trade secrets, copyrights and
other intellectual property rights pertaining thereto), subject only to the rights and privileges
expressly granted by NetMotion to Customer under this Agreement. This Agreement does
not provide Customer with title or ownership of the Licensed Software, but only the rights
as specified herein.

2.4 Customer acknowledges that, in the event of Customer’s breach of
any of the provisions of this Agreement, NetMotion will not have an adequate remedy in
money or damages. NetMotion shall therefore be entitled to obtain an injunction against
such breach from any court of competent jurisdiction immediately upon request and without
any bond. NetMotion’s right to obtain injunctive relief shall not limit its right to seek
further remedies. Customer’s obligations hereunder shall remain in effect for as long as
Customer continues to possess or use the Licensed Software or any trade secrets or other
rights contained therein.

2.5 Customer shall not remove the NetMotion brand or any patent,
copyright or other notices included by NetMotion on the Licensed Software. Customer shall
not use any NetMotion trademarks except as expressly provided for in this Agreement and
as approved by NetMotion, and all such use shall inure to the benefit of NetMotion and shall
be in accordance with the applicable NetMotion trademark usage policy.
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opportunity to file objections to the disclosure with the appropriate entity requiring the
disclosure.

4.2 Unless the context of the Agreement provides otherwise, each
party agrees as follows:

(a) it will maintain the confidentiality of the other party’s Confidential
and Proprietary Information;

(b) it will direct its employees to maintain such confidentiality, and
cause such employees to enter into appropriate confidentiality and nondisclosure agreements;

(c) it will not disclose to any third party, including but not limited to
subcontractors, without written authorization from the other party, any of the other party’s
Confidential and Proprietary Information;

(d) except for the use permitted under this Agreement, it will not use,
for its benefit or the benefit of any third party, any of the other party’s Confidential and
Proprietary Information; and

(e) In the event that the parties have entered into a separate
confidentiality agreement, the terms hereof and of said confidentiality agreement shall be
construed and enforced together in such a manner as to provide the maximum protection for the
Licensed Software and the parties’ respective Confidential and Proprietary Information.

® Netmotion acknowledges that Customer is required by law to make
its records available for public inspection, with certain exceptions (see RCW Chapter 42.17).
Customer staff believes that this legal obligation would not require the disclosure of proprietary
descriptive information that contains valuable designs, drawings or formulas. Netmotion, by
submission of materials marked proprietary and confidential, nevertheless acknowledges and
agrees that Customer will have no obligation or any liability to Netmotion in the event that
Customer must disclose these materials. As specified in Section 4.2, Customer will provide
Netmotion with prompt notice prior to such disclosure in order to afford Netmotion a reasonable
opportunity to file objections to the disclosure with the appropriate entity requiring the
disclosure.

5 Support

3.1 If Customer elects to contract for and has paid the applicable
Support Fees set forth on Schedule C to this Agreement, NetMotion shall provide support
services for the Licensed Software as provided in Schedule E.

5.2 Support services shall be provided on an annual basis and shall be
automatically renewed upon Customer’s payment of the applicable support fees for
subsequent one year periods. NetMotion shall have no obligation to provide support or
maintenance with respect to the Licensed Software, except for services required pursuant to
the Warranty as set forth in Section 7, unless applicable support fees have been paid to

5
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LICENSED SOFTWARE OR ANY PART THEREOF. IN THE EVENT THAT
NETMOTION ELECTS TO REACQUIRE THE LICENSE IN ACCORDANCE WITH
THE FOREGOING, THEN NETMOTION SHALL HAVE NO FURTHER LIABILITY OR
RESPONSIBILITY TO CUSTOMER WITH RESPECT TO THE INFRINGING
SOFTWARE.

8. Warranty

8.1 OTHER THAN THE WARRANTIES CONTAINED IN
SECTION 6 AND THIS SECTION 7, NETMOTION MAKES NO WARRANTIES,
EXPRESS OR IMPLIED, WITH RESPECT TO THE LICENSED SOFTWARE, ALL OF
WHICH ARE EXPRESSLY DENIED, INCLUDING, BUT NOT LIMITED TO IMPLIED
WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE, AND ALL OTHER WARRANTIES AND
REPRESENTATIONS ARE DISCLAIMED AND EXCLUDED.

8.2 NetMotion warrants that for a period of three (3) months
commencing on the date of delivery of the Licensed Software to Customer as provided
above, the Licensed Software will be capable of performing substantially in accordance with
the specifications for the Licensed set forth in Schedule A.

8.3 NetMotion warrants that as of the effective date herein, the Products are
“Year 2000 compliant” which means that they shall operate without error relating to date data.

8.4  NetMotion warrants to Customer that no copy of the licensed Software
provided to Customer contains or will contain any Self-help Code or any Unauthorized Code as
defined below. This warranty is referred to in this Agreement as the “No Surreptitious Code
Warranty.”

As used in this Agreement, “Self-help Code” means any back door, time bomb, drop dead
device, or other Software routine designed to disable a computer program automatically with the
passage of time or under the positive control of a person other than the licensee of the Software.
The term “Self-help Code” does not include Software routines in a computer program, if any,
designed to permit an owner of the computer program (or other person acting by authority of the
owner) to obtain access to a licensee’s computer system(s) (e.g. remote access via modem) for
purposes of maintenance or technical support.

LRI

As used in this Agreement, “Unauthorized Code” means any “yirus,” “Trojan horse,” “worm” or
other Software routines or Equipment components designed to permit unauthorized access to
disable, erase, or otherwise harm Software, Equipment, or data or to perform any other actions.
The term Unauthorized Code does not include Self-help Code.

NetMotion shall defend Customer against any claim, and indemnify Customer against any loss or
expense arising out of any breach of the No Surreptitious Code Warranty.

8.5 NETMOTION DOES NOT WARRANT THAT THE LICENSED
SOFTWARE WILL RUN ON HARDWARE OTHER THAN THE CUSTOMER
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10. Miscellaneous

10.1 Governing Law and Venue. Any action commenced hereunder
shall be commenced in the courts, state and federal, sitting in King County, Washington,
USA and the parties hereby submit to the jurisdiction and venue of such courts, and agree
not to raise the issue of forum nonconveniens in any such proceeding. The substantive laws
of the State of Washington, USA shall govern the validity, interpretation, and enforcement
of this Agreement, and the rights, obligations and relations of the parties hereunder shall be
construed and determined under and in accordance with such substantive laws, all without
regard to conflict of law principles. The United Nations Convention on Contracts for the
International Sale of Goods shall not apply to this Agreement.

10.2 Notices. Unless otherwise provided herein, all notices, demands,
and other communications hereunder shall be in writing (which shall include facsimile
communications), and shall be effective either when actually received by the party to whom
they are directed, or, if sent by the United States Mail, prepaid, registered or certified, return
receipt requested, shall be deemed to have been given or made three (3) days after deposit in
the United States mail, if addressed as set forth below. Any party hereto may change its
address as listed below by notifying the other parties of such change, but such notice shall
not be effective until and unless actually received. For purposes of notice hereunder, the
parties’ addresses shall be as follows:

NetMotion: NetMotion Wireless, Inc.
701 N 34" Street, Suite 250
Seattle, WA 98103
Attn: CFO

Customer: City of Seattle
Department of Executive Administration
Purchasing Services
700 Third Avenue, Room 910
Seattle, WA 9814
Attention: Vivian Uno, Senior Buyer

And
City of Seattle

Fire Department
301 Second Avenue S.

Seattle, WA 98104
Attention: Leonard Roberts, Director Information &
Comm.

9
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10.12 Publicity. Press releases, advertising or disclosure of any kind naming
NetMotion or Customer or referencing this Agreement, may not be made without the prior
written consent of NetMotion and Customer.

10.13 Language. The English language version of this Agreement shall control
the interpretation hereof.

10.14 Binding Effect: The provisions, covenants and conditions in this
Agreement apply to bind the parties, their legal heirs, representatives, successors, and assigns.

10.15 Waiver: Customer’s failure to insist on performance of any of the terms
or conditions herein or to exercise any right or privilege or Customer’s waiver of any breach
hereunder shall not thereafter waive any other term, condition, or privilege, whether of the same
or similar type.

10.16 Remedies Cumulative: Remedies under this Agreement are cumulative;
the use of one remedy shall not be taken to exclude or waive the right to use another.

10.17 General Requirement: NetMotion, at its sole cost and expense, shall
perform and comply with all applicable laws of the United States and the State of Washington;
the Charter, Municipal Code, and ordinances of the City of Seattle; and rules, regulations, orders,
and directives of their respective administrative agencies and officers. NetMotion, at no expense
to Customer shall secure and maintain in full force and effect during the term of this Agreement
all required licenses, permits, and similar legal authorizations, and comply with all related
requirements.

11 Non-Discrimination and Equal Employment Opportunity:

During the term of this Agreement, NetMotion agrees as follows: Netmotion will not
discriminate against any employee or applicant for employment because of creed, religion, race,
color, sex, marital status, sexual orientation, gender identity, political ideology, ancestry, national
origin, or the presence of any sensory, mental or physical handicap, unless based upon a bona
fide occupational qualification. Netmotion will take affirmative action to ensure that applicants
are employed, and that employees are treated during employment, without regard to their creed,
religion, race, color, sex, national origin, or the presence of any sensory, mental or physical
handicap. Such action shall include, but not be limited to the following: employment,
upgrading, demotion, or transfer, recruitment or recruitment advertising layoff or termination,
rates of pay or other forms of compensation, and selection for training, including apprenticeship.
Netmotion agrees to post in conspicuous places, available to employees and applicants for
employment, notices to be provided by City’s Director of Finance setting forth the provisions of
this nondiscrimination clause.

12 Non-Discrimination in Contracting:

Notwithstanding any other provision in this Agreement, City utilization requirements for Women
and Minority Business Enterprises (“WMBEs”) shall not apply to this Agreement. No minimum
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12.2  Sanctions for Violation — Any violation of the mandatory requirements of
this WMBE Utilization provision shall be a material breach of contract for which Netmotion may
be subject to damages and sanctions provided for by contract and by applicable law.

13 Fair Contracting Practices Ordinance:

Netmotion shall comply with the Fair Contracting Practices Ordinance of the City of Seattle
(Ordinance 119601), as amended. Conduct made unlawful by that ordinance constitutes a breach
of contract. Engaging in an unfair contracting practice may also result in the imposition of a civil
fine or forfeiture under the Seattle Criminal Code as well as various civil remedies. (See SMC
14.10 at http://clerk.ci.seattle.wa.us/~public/code].htm)

14 Non-Discrimination in Benefits:

NetMotion shall comply with the requirements of SMC Ch. 20.45 and the Equal Benefits
Program Rules. Failure to comply will subject the NetMotion to one or more of the following
penalties: disqualification from bidding on or being awarded a City contract for a period of up to
5 years, actual damages, termination of the contract, or other remedial actions such as payment of
cash equivalent payments or expedited implementation of equal benefits.

15 Americans with Disabilities Act:

Netmotion shall comply with all applicable provisions of the Americans with Disabilities Act of
1990 (ADA) in performing its obligations under this Agreement. In particular, if Netmotion is
providing services, programs, or activities to Customer employees or members of the public as
part of this Agreement, Netmotion shall not deny participation or the benefits of such services,
programs, or activities to people with disabilities on the basis of such disability. Failure to
comply with the provisions of the ADA shall be a material breach of, and grounds for the
immediate termination of, this Agreement.

16 Source Code:

During the Term of this Agreement, and provided Customer is not in breach of any of its obligations under
this Agreement, Customer may provide a written request to NetMotion Wireless, and NetMotion

Wireless agrees that upon receipt of such request from Customer, it shall retain in escrow, at Customer’s
sole cost and expense, a copy of the source code for the Licensed Software. The escrowed material shall
be maintained under NetMotion Wireless' standard escrow agreement, which agreement shall be
incorporated herein by reference at such time. Any escrowed material furnished in accordance with the
release provisions under such agreement will be used by Customer solely to maintain the Licensed
software

17 Term; Termination

17.1  The term of this Agreement shall commence on the date first set forth
above and shall continue until terminated as provided below.

17.2  Either party may terminate this Agreement upon sixty (60) days’ written
notice if the other party shall have materially breached this Agreement and such breach has not
13
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SCHEDULE B
CLIENT DEVICES

DEVICES | Oty

Clients: 72 Data911 computers with Intel CPU, running Windows 2000
8 Panasonic laptops with Intel CPU, running Windows 2000

Server: il DELL PowerEdge server with Intel CPU, running Windows

2000
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SCHEDULE D
TRAINING AND CONSULTING SERVICES

NetMotion training and consulting services are available for customers who require additional
assistance. Training and consulting services are billed at $2,500 per day plus travel expenses and
can include the following:

e Onsite Mobility installation support.
¢ Training on Mobility installation and maintenance.

¢ Mobility Policy creation.

19
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Telephone:  206-691-3600

E-mail: supportf@nmwco.com

Extended hours (7 X 24) are available under NetMotion’s Premium Support program for the
additional fees shown on Appendix C.

NetMotion reserves the right to change its technical support hours and contact information with
prior notice to Customer. The Customer has the right to cancel the support service if the changes
implemented by NetMotion are not acceptable to the Customer. Both parties agree that
cancellation for this reason will be "for cause". :

3. Support. NetMotion will provide the following Support to Customer in accordance with its
standard policies and for its customary Support fees:

a. Applicable Upgrades. NetMotion will provide Customer with minor releases and
bug fixes at no extra charge.

b. Technical Assistance. NetMotion personnel will provide a reasonable amount of
assistance to Customer’s staff to answer questions and resolve problems that Customer is unable
to resolve independently. Support requests will be directed to NetMotion’s Designated
Representative during NetMotion’s Support hours. NetMotion will provide telephone support for
the most current version of the Licensed Software and will provide such support for the last
preceding Update of the Licensed Software for a period of nine (9) months from the commercial
release date of the most current version.

c. Additional Services. Upon request by Customer, NetMotion, in its discretion, may
provide certain additional services such as on-site support, support outside of normal business
hours, or consulting at its standard time and expense rates, according to Schedule D. In the event
that NetMotion agrees to provide such additional support services directly to Customers at
Customer’s request, it shall be provided by NetMotion under contract with Customer and not
with Customer’s End Users. In no event shall NetMotion be construed as having a contractual
support relationship with any End User.

Faults and Management

A fault is a deviation in the Software produced by NetMotion, which results in an unexpected
operational problem, including errors and malfunctions of the Licensed Software. When a
Customer experiences a fault, NetMotion will classify and prioritize such reported fault based on
severity level as described below:

Customer shall document and promptly report all faults of the Licensed Software to NetMotion.
Licensee shall take all steps necessary to carry out procedures for the rectification of any fault, if
Customer participation is necessary to remedy the fault, within a reasonable time after such
procedures have been received from NetMotion.

21
Gray Cary\SE\9038486.1
210291 1-904C060





Vendor Contract 0000001154
Change Order #1
Attachment 2 .

Standard and Premium Maintenance

Pricing for Annual Maintenance is based on a percentage of the current list price of the
software that each City Department owns.

The discounts are as follows:

1 year of Standard Maintenance 15%
1 year of Premium Maintenance 25%

Maintenance Offering Description Standard Premium
15% 25%
Technical Support - 6:00AM — 5:00 PM PST, M-F v
Technical Support - 24 x 7 v
Access to Tech Notes and Web Based Support v
Cumulative Quantity Discounts Applied on Additional
Device Licenses.

Discounts on Upgrades

Discounts on New NETMOTION Products

Updates Included

Upgrades Included

20% Discount on Consulting Services

Guaranteed Response Times Based on Severity Level

| <

\
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Term. The initial term of Maintenance to be provided by NETMOTION to End Users
will be one year, commencing on the date End User subscribes to such Maintenance.
Maintenance will renew for one-year terms, unless either party provides written notice of
termination or the End User fails to pay for Maintenance for a term. Reinstatement of
Maintenance after termination or non-renewal by End User may require payment of a
reinstatement fee. :

End User Installation. End User shall install the Products and any Error Corrections,
Updates, Upgrades or New Products, unless End User has retained COMPANY or
NETMOTION to complete the installation.

Technical Assistance. NETMOTION personnel will provide a reasonable amount of
assistance to End User’s representative to answer questions and resolve problems that
End User is unable to resolve independently. Maintenance requests will be directed to
NETMOTION’s designated representative during NETMOTION’s suppott hours.





paying the then current Maintenance Fees for the Upgrade the Maintenance
described herein will be extended to cover the Upgrade.

3. End of Life Products. NETMOTION will not support versions of the Products
which have been classified by NetMotion as end of life. NETMOTION will
provide Maintenance for the most current version of the Product and at least the
last preceding major release of the Product. NETMOTION will provide End
Users with twelve (12) months advance notice prior to classifying Product as
end of life.

4. Misuse. NETMOTION will not provide Maintenance with respect to problems
with the Products which result from damage caused by accidents, relocation or
other movement of any Product, neglect, misuse or unauthorized use of the
Products, failure to maintain proper environmental conditions of sites, or failure
to use the Products in accordance with the applicable Documentation.

5. On-Site Support. Maintenance does not include on-site support at End User’s
facilities or other locations unless NETMOTION determines in its sole
discretion, that on-site support is required to resolve a problem, and on-site
support has been requested by an End-User.

Suggestions. NETMOTION appreciates suggestions from End Users and COMPANY
regarding improvements and modifications to the Products. In the event that an End User
or COMPANY suggests any improvements and modifications to the Products, the End-
User or COMPANY acknowledges and agrees that it assigns all right, title and interest,
including all copyrights, patents, trade secrets, and all other intellectual property rights, in
any such suggestions, improvements and modifications to NETMOTION, and will
execute any reasonable documentation requested by NETMOTION in connection
therewith.

Faults and Management. A fault is a deviation in the Product that results in an
unexpected operational problem. When an End User experiences a fault, NETMOTION
follows the management procedures described below in an effort to resolve such
operational problems from re-occurring:

In order for NETMOTION to reasonably assist the End User, the End User must
document and promptly report all faults, errors or malfunctions of the Product to
NETMOTION. The End User also must take all steps necessary to carry out procedures
for the rectification of errors or malfunctions within a reasonable time after such
procedures have been received from NETMOTION.

e Fault Classes and Procedures. NETMOTION classifies a reported fault by its
severity. NETMOTION will determine the severity of the issue. Severity levels at
NETMOTION are currently defined below.

Severity 1

Profile: The Product causes disruption or loss of End User’s tools or
services of a critical nature and there is no workaround. The
fault prohibits operation of a function or service and is directly
related to Product.





City of Seattle
cﬁ} Departmant of Executive Administration

Purchasing & Contracting Services Division

CITY OF SEATTLE INVOICE ADDRESS GUIDE
NOTE: Invoices should be sent to the Accounts Payable Section of the Ordering Department — NOT PURCHASING SERVICES

. CONTACT

 PHONE/FAX

700 5th Ave #1766 PO Box 94748 206-615-1825
Arts Commission Donna Wilson Seattle, WA 98104 Seattle, WA 98124-4748 206-684-7342
700 5th Ave #2410 PO Box 54729 206-233-1091
City Auditor Aurora Mendoza Seattle, WA 98104 Seattle, WA 88124-4729 206-5684-0900
700 5™ Avenue #3300 PO Box 34023 206-684-3563
City Light Scott Hayes Seattle, WA 98104 Seattle, WA 98124-4023 206-684-3855
Department of 700 5™ Avenue #4350 PO Box 94669 206-684-0333
Executive Administration Becky Thacker Seattle, WA 98104 Seattle, WA 98124-4669 206-584-0462
Department of 700 5" Avenue #2700 PO Box 94709 206-684-4687
Information Technology Kevin Cao Seattle, WA 98104 Seattie, WA 98124-4708 206-684-0911
700 5" Avenue #1700 PO Box 94649 206-615-0580
Department of Neighborhoods | Nga Nguyen Seattle, WA 98104 Seattle, WA 98124-4648 206-233-5142
Department of 700 5™ Avenue #1840 P.O. Box 34019 206-233-7918
Planning & Development Espie Songco Seattle, WA 98104 Seattle, WA 98124-4019 206-386-0095
700 5™ Avenue #5752 P.O. Box 94708 206-684-7391
Economic Development Suching Luu Seattle, WA 98104 Seattle, WA 98124-4708 206-684-0378
700 5" Avenue #4010 P.O. Box 94729 206-684-8576
Ethics & Elections Gwen Ford Seattle, WA 98104 Seattle, WA 98124-4729 206-684-8590
700 5™ Avenue #4350 PO Box 94669 206-684-0333
Finance Department Becky Thacker Seattle, WA 98104 Seattle, WA 98124-4669 206-684-0462
301 2™ Avenue South 301 2™ Avenue South 206-386-1461
Fire Sheila Kelly Seattle, WA 98104-2618 Seattle, WA 98104-2618 ° 206-233-2755

Fleets & Facilities

Erlando Leyva

700 5™ Avenue #5200
Seattle, WA 98104

PO Box 94689
Seafttle, WA 98124-4688

206-684-0515
206-684-0506

Hearing Examiner

Jenna Franklin

700 5" Avenue #4000
Seattle, WA 98104

PO Box 84729
Seattle, WA 98124-4729

206-615-1570
206-684-0536

700 5™ Avenue #5800

PO Box 34215

206-684-0131

Human Services Dept Sharon Gill Seattle, WA 98104 Seattle, WA 98124-4215 206-621-5013
600 4™ Avenue 4" Floor PO Box 94769 206-684-8234
Law Department ‘Rithy Lim Seattle, WA 98104-1858 Seattle, 98124-4769 206-6584-8284
600 4™ Avenue 3" Floor PO Box 94728 206-684-8141
Legislative Department Eric Ishino Seattle, WA 98104 Seattle, WA 98124-4728 206-615-1962

1000 4™ Avenue

1000 4™ Avenue

206-386-4109

Library Dean Nishimura Seattle, WA 98104 Seattle, WA 98104 206-386-4108
600 5™ Avenue 8" Floor PO Box 34987 205-684-5659
Municipal Court Cesar Ramos Seattle, WA 98104 Seattle, WA 98124-4887 206-684-8193
700 5" Avenue #5700 PO Box 94725 206-684-0341

Office of Housing Glen Byrne Seattle, WA 98104 Seattle, WA 98124-4725 206-233-7117
Office of 500 4™ Avenue 8" Floor PO Box 94745 206-684-8859
Policy & Management Julie Tobin Seattle, WA 98104 Seattle, WA 98124-4745 206-233-0085
800 Maynard Ave. South, 2™ Floor | 800 Maynard Ave. South, 3" Floor | 206-684-7364
Parks & Recreation Connie McClure Seattle, WA 58104 Seattle, WA 98104 206-684-7285
700 — 5™ Avenue #5500 PO Box 34028 206-684-7854
Personnel Cleo Dickinson Seattle, WA 98104 Seattle, WA 98124-4028 206-684-7751
610 Fifth Avenue 5" Floor PO Box 34986 206-684-5468
Police Department Esmat Bahandori Seattle, WA 98104 Seattle, WA 98124-4986 206-233-7207
700 5" Avenue #1862 PO Box 94729 206-386-1286
Police Pension Elaine Danielson Seattle, WA 88104 Seattle, WA 98124-4729 206-386-9075
700 5" Avenue #1670 PO Box 94729 206-233-7118

Public Safety Commission Mary Effertz Seattle, WA 98104 Seattle, WA 981244729 206-684-0755
720 3rd Ave., Suite 1000 720 3rd Ave., Suite 1000 206-615-1434
Retirement Jean LeMaster Seattle, WA 98104-1829 Seattle, WA 98104-1829 206-386-1506
8720 3rd Ave., Suite 1000 8720 3rd Ave., Suite 1000 206-615-1434
Retirement Sheila Moss Seattle, WA 98104-1829 Seattle, WA 98104-1829 206-386-1506
305 Harrison 305 Harrison 206-684-7145
Seattle Center \incent DiGianni Seattle, WA 98109 Seattle, WA 98109 206-684-7342
800 3" Avenue, #750 800 3™ Avenue, #750 206-684-4539
Seattle Office for Civil Rights Judi Krabill Seattle, WA 98104-1627 Seattle, WA 98104-1627 206-684-0332

Seaftle Public Utilities

Solomon Alemayehu

700 5" Avenue #4900
Seattle, WA 98104

PO Box 34018
Seattle, WA 98124-4018

206-233-7169
206-386-4033

Transportation

Robert Little

700 5™ Avenue #3900
Seattle, WA 98104

PO Box 34996
Seattle, WA 398124-4996

206-684-8749
206-233-3887
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