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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title  

Furniture Chairs Neutral Post
	Contract #

0000000496

	Buyer
	Name:

Laura Park
	Phone:

206-684-0445
	E-Mail:

laura.park@seattle.gov 

	Vendor 

	Name
 Ebony Office Interiors LLC
	ID#


0000005663

	Vendor Address

	Street City/State:

 PO Box 80386, Seattle WA
	Zip
98108-0386

	Vendor Contact
	Name:    
Joseph Small

	
	Phone: 
206-762-1676
	Fax:

   
206-762-5145

	E-Mail:  
Ebony50@aol.com

	WMBE Status
	 FORMDROPDOWN 


	Description


	· This contract is a result of an  FORMDROPDOWN 
   contract 

· The Specification includes :  Neutral Postue Task Chairs, Nucas Cable Chairs & Furniture Services


	Contract Term
	02/19/09 – 12/31/2016

	Future Extension Option
	Per state contract

	Freight Terms
	 Destination, Prepaid & Allowed

	Prompt Pay Discount
	.5% 15 days from date of invoice

	Delivery ARO
	N/A

	Order Instructions
	For Use By: All City Departments
	Order Limit:  N/A

	Contracting Options
	 FORMCHECKBOX 
This is the only City contract for this product.  Unless a separate competitive process is undertaken, this contract must be used when a product is sought that matches contract offerings. Call the Buyer for advice.
 FORMCHECKBOX 
This is one of several contracts awarded for this product.  The City may select among any of the following:



	Contract Change History
	Contract Start date

12/01/00
Change Order #1 to extend contract
05/01/02
Change Order #2 to extend contract
03/01/03
Change Order #3 to extend contract
03/01/04
Change Order #4 to extend contract
02/01/05
Change Order #5 to extend contract

11/10/08
Change Order #6 to extend contract

12/23/09

Change Order #7 to extend contract

12/17/10

Change Order #8 to extend contract until 12/31/2016

06/20/14



	Comprehensive Contract


[image: image1.emf]0000000496_contract .pdf



	Current Pricing

[image: image2.emf]0000000496v8_Pricin g.doc



	N/A



	Vendor Emergency Contact Information

	Emergency Contact Name
	Joseph Small

	Emergency Phone Number
	206-579-9420

	Back-Up Emergency Phone Number 
	425-433-1081

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
	
ebony50@aol.com
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‘@’ BLANKET CONTRACT

The City of Seattle Vendor Contract # Date Change Order
PURCHASING SERVICES #
700 — 3™ AVE #910 0000000496 06/20/14 .

Seattle, WA 98104-1808

Payment Terms Freight Terms
5% 15 Net 30 Prepaid & Allowed:FOB: Destination

Days

Buyer: FAX: Phone:

Laura Park 206-233-5155 | 206-684-0445
Vendor # 0000005663 ! Shib To:
EBONY OFFICE INTERIORS 1P ke
PO BOX 80386
Seattle WA 98108-0386 CITY DEPARTMENTS
Contact: Joseph Small R
Phone #: 206-762-1676 Bill To:
Fax# 206-762-5145 | SEE BELOW

EBONY OFFICE INTERIORS was awarded a Contract for providing the CITY OF SEATTLE with
NEUTRAL POSTURE TASK CHAIRS, NUCAS CABLE CHAIRS & FURNITURE SERVICES. This
contract may be extended as mutually agreed. During the terms of this contract either party may propose
changes, provided (30) days advanced written notice is furnished. This contract is subject to State of
Washington Contract #14393.

Contract Term: 12/01/00 through 4/30/02

Contract Change Order #1, 05/01/02 through 02/28/03

Contract Change Order #2, 03/01/03 through 02/28/04

Contract Change Order #3, 02/01/04 through 01/31/05

Contract Change Order #4, 02/02/05 through 01/31/09

Contract Change Order #5, 02/02/09 through 01/31/10

Contract Change Order #6, 02/02/10 through 01/31/11

Contract Change Order #7, 02/02/11 through 01/31/12

Contract Change Order #8, issued to extend contract term out to 12/31/2016

City Departments may place orders by telephone or by fax. The Vendor shall require the ordering City
employee to state his or her name, department/unit name, low org number, telephone number and ship to
address. Invoices shall be mailed in duplicate to the CITY OF SEATTLE, Accounts Payable, per attached
list. Each invoice shall indicate Contract #0000000496.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either
party upon thirty (30) days advanced written notice.

In all other respects this contract remains unchanged.

Autho/rj_zed Signature/Date

Mf'(/bb W 6[20 / Iy






‘@’ BLANKET CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES

700 — 3™ AVE #910 0000000496 12/17/10 74
Seattle, WA 98104-1808 Payment Terms Freight Terms

Days

.5% 15 Net 30

Prepaid & Allowed:FOB: Destination

Buyer:

Sharon Rothwell

FAX: Phone:
206-233-5155 206-684-8310

Vendor #: 0000005663
EBONY OFFICE INTERIORS
PO BOX 80386

Seattle WA 98108-0386

Contact: Joseph Small
Phone #: 206-762-1676
Fax#:  206-762-5145

Ship To:

CITY DEPARTMENTS

Bill To:

SEE BELOW

EBONY OFFICE INTERIORS was awarded a Contract for providing the CITY OF SEATTLE with
NEUTRAL POSTURE TASK CHAIRS, NUCAS CABLE CHAIRS & FURNITURE SERVICES.
This contract may be extended as mutually agreed. During the terms of this contract either party may
propose changes, provided (30) days advanced written notice is furnished. This contract is subject to

State of Washington Contract #14393.

Contract Term: 12/01/00 through 4/30/02

Contract Change Order #1, 05/01/02 through 02/28/03
Contract Change Order #2, 03/01/03 through 02/28/04
Contract Change Order #3, 02/01/04 through 01/31/05
Contract Change Order #4, 02/02/05 through 01/31/09
Contract Change Order #5, 02/02/09 through 01/31/10
Contract Change Order #6, 02/02/10 through 01/31/11
Contract Change Order #7, 02/02/11 through 01/31/12

City Departments may place orders by telephone or by fax. The Vendor shall require the ordering City
employee to state his or her name, department/unit name, low org number, telephone number and ship to
address. Invoices shall be mailed in duplicate to the CITY OF SEATTLE, Accounts Payable, per
attached list. Each invoice shall indicate Contract #0000000496.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either

party upon thirty (30) days advanced written notice.

This contract extension was mutually agreed upon by S. Rothwell & J. Small 10/12/10.

In all other respects this contract remains unchanged.

Authorized Sig nature!Date

7 /
\JFZ\LL&—} .8 ""v Teoeld fZ‘,/;7//c:>






‘@’ BLANKET CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES y
700 — 3% AVE #910 0000000496 ‘ 12/23/09 6
Seattle, WA 98104-1808 Payment Terms Freight Terms
5% 15 Net 30 Prepaid & Allowed:FOB: Destination
Days

Buyer: FAX: Phone:

Sharon Rothwell 206-233-5155 206-684-8310
Vendor #: 0000005663 Ship To:
EBONY OFFICE INTERIORS e
PO BOX 80386
Seattle WA 98108-0386 CITY DERARTMENTS
Contact: Joseph Small ; .
Phone # 206-762-1676 Bl L
Fax#:  206-762-5145 SEE BELOW

EBONY OFFICE INTERIORS was awarded a Contract for providing the CITY OF SEATTLE with
NEUTRAL POSTURE TASK CHAIRS, NUCAS CABLE CHAIRS & FURNITURE SERVICES.
This contract may be extended as mutually agreed. During the terms of this contract either party may
propose changes, provided (30) days advanced written notice is furnished. This contract is subject to
State of Washington Contract #14393.

Contract Term: 12/01/00 through 4/30/02

Contract Change Order #1, 05/01/02 through 02/28/03
Contract Change Order #2, 03/01/03 through 02/28/04
Contract Change Order #3, 02/01/04 through 01/31/05
Contract Change Order #4, 02/02/05 through 01/31/09
Contract Change Order #5, 02/02/09 through 01/31/10
Contract Change Order #6, 02/02/10 through 01/31/11

City Departments may place orders by telephone or by fax. The Vendor shall require the ordering City
employee to state his or her name, department/unit name, low org number, telephone number and ship to
address. Invoices shall be mailed in duplicate to the CITY OF SEATTLE, Accounts Payable, per
attached list. Each invoice shall indicate Contract #0000000496.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either
party upon thirty (30) days advanced written notice.

This contract extension was mutually agreed upon by S. Rothwell & J. Small 12/21/09.

In all other respects this contract remains unchanged.

Authorized Signature/Date

/
/1
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BLANKET CONTRACT
The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES
P e i 0000000496 11/10/08 5
Seattle, WA 98104-1808 Payment Terms Freight Terms
.5% 15 Net 30 Prepaid & Allowed:FOB: Destination
Days
Buyer: FAX: Phone:
Sharon Rothwell 206-233-5155 | 206-684-8310
Vendor #: 0000005663 Ship To:
EBONY OFFICE INTERIORS P
PO BOX 80386
Seattle WA 98108-0386 CITY DEPARTMENTS
Contact: Joseph Small ; .
Phone #: 206-762-1676 it de;
Fax #  206-762-5145 S akt o
% —

EBONY OFFICE INTERIORS was awarded a Contract for providing the CITY OF SEATTLE with
NEUTRAL POSTURE TASK CHAIRS, NUCAS CABLE CHAIRS & FURNITURE SERVICES.
This contract may be extended as mutually agreed. During the terms of this contract either party may
propose changes, provided (30) days advanced written notice is furnished. This contract is subject to

State of Washington Contract #14393.

Contract Term: 12/01/00 through 4/30/02

Contract Change Order #1, 05/01/02 through 02/28/03
Contract Change Order #2, 03/01/03 through 02/28/04
Contract Change Order #3, 02/01/04 through 01/31/05
Contract Change Order #4, 02/02/05 through 01/31/09
Contract Change Order #5, 02/02/09 through 01/31/10

City Departments may place orders by telephone or by fax. The Vendor shall require the ordering City
employee to state his or her name, department/unit name, low org number, telephone number and ship to
address. Invoices shall be mailed in duplicate to the CITY OF SEATTLE, Accounts Payable, per
attached list. Each invoice shall indicate Contract #0000000496.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either
party upon thirty (30) days advanced written notice.

This contract extension was mutually agreed upon by S. Rothwell & J. Small 10/23/08.

In all other respects this contract remains unchanged.

Authorized Signature/Date

].

‘ ; \Jl.\ '\ J sl
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Attachment #1
Vendor Contract #0000000496, Change Order #5
2/1/09 through 1/31/10

EBONY OFFICE INTERIORS
PO BOX 80386

Seattle WA 98108-0386
Phone: 206-762-1676

FAX: 206-762-5145

NEU

TRAL POSTURE TASK CHAIRS, NUCAS CABLE CHAIRS & FURNITURE

SERVICES

A.l

A2

A3

A4

Task Chairs Minimum Standards

Vendor shall provide chairs that meet or exceed the following standards.

e Height adjustable with pneumatic lift. Higher or lower lift options should be available.
e Seat pans adjustment (depth) — fore/aft control. (A variety of seat sizes may accomplish
this, but is less desirable).

Seat pan adjustment — forward tilt

Adjustable lumbar support positioning

Adjustable seat back — tilt

Adjustable arm rests, both height and width (if arms rest are requested)

Adjustment accessible in the chair arm.

Delivery
Vendor shall provide inside delivery, which is included in the chair pricing. Inside delivery is

defined as the person(s) delivering the chair shall deliver the item(s) to the exact location
requested by the end-user. Each chair shall be delivered fully assembled and accompanied by
an instruction manual. Delivery person shall remove all cardboard boxes and packing
materials. Delivery shall be made between the hours of 8:30AM — 4:30PM, Monday through
Friday, excluding City of Seattle Holidays. Prior to delivery, vendor shall call end user to
confirm date and time of delivery.

Chair Fittings

Upon request by the customer, the vendor will conduct chair fittings at no additional cost to the
City. This shall include a personal consultation with the end-user to determine what chair
would best meet their functional requirements, within one (1) week after customer’s request

(unless otherwise agreed to by the customer).

Chair Training
Upon request by the customer, the vendor will provide chair training at no additional cost the

customer. This shall include scheduling an appointment with the end-user either at time of
delivery or within one week after delivery, unless otherwise agreed to by the customer, and





AS

A.6

A7

A8

A9

A10

Al

training the individual user on how to use the chair and help adjust the chair according to the
previous fitting; or provide a training video tape.

Testing and Evaluation of New Chairs
Vendor will provide a demo chair for employee testing and evaluation at end-users request.

Chairs are usually sent within 48 hours of request and may be tested for up to 10 calendar days,
unless other arrangements have been made.

Order Placement

Vendor shall accept orders placed by telephone, fax and e-mail. Vendor shall require the
ordering City employee to state his or her name, department/unit name, low org number,
telephone number, and ship-to address. The City may change this list of low org numbers at any
time.

Invoices ;

Vendor shall accurately invoice per the prices in the contract. Vendor shall mail invoices in
duplicate to the ordering City department’s accounts payable office or per the Department’s
instruction. A list of accounts payable offices is provided in Attachment 3. Invoices shall also
include the contract number, description, manufacturer’s list price, the City’s price, City’s
discount and low org. :

Response Time -
The vendor shall respond to any phone calls regarding this contact within 24 hours.

Incorrect Orders, Deliveries, or Defective Material

The ordering department will notify Vendor within five (5) working days after receipt of any
incorrectly ordered, delivered or defective material. Vendor will provide the department with a
return authorization within two (2) working days from request for authorization. The Vendor
will pick up the material and return it to the vendor’s facility within three (3) working days. No
service charges or restocking fees for items returned as a result of error by the Vendor,
including but not limited to, damage, incorrect deliveries, or material overages, shall be
invoiced to or paid for by the City. Items returned by the City may be subject to a reasonable
restocking fee. The Vendor will state, if applicable, its restocking fee on Attachment #2.

Compliance to Specifications
The contract may be evaluated periodically throughout the year to determine that all service,

quality and delivery requirements are being met according to specifications and to insure that
vendor adheres to contract pricing.

Usage Reports _
Vendor shall provide City-wide usage reports to the City’s Buyer within one month from

request.





Attachment #2 _
Vendor Contract #0000000496, Change Order #5
2/1/09 through 1/31/10

B.1  Percentage Discount-off Manufacturer’s list price per
56% discount-off Neutral Posture’s list price (1-75 EA)
56.5% discount off Neutral Posture’s list price (76 + EA)
B.2 Percentzige of Item Price for Restocking Fee
35%
B.3  Assembly: Chairs will be delivered fully assembled and accompanied by an instruction
manual. Delivery person shall remove all cardboard boxes and packing materials.

$50.00 per chair

B4 Prompt Payment Discount Terms per Section 4.4

5% 15 days from date of invoice, Net 30 days
B.S Warranty: Per the City of Seattle Contract (W’ arranty location: www.nucas.com)

B.6  Delivery: Neutral Posture Chair - QS Fabric - 15 working days or 25-30 working days
Delivery: NuCas Cable Chair — 3 to 5 weeks ARO

B.7  Return Policy: Vendor needs to be notified 15 days after receipt of product. Vendor will
arrange to pickup and transport the returned items.
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Attachment #3
Vendor Contract #0000000496, Change Order #5
2/1/09 through 1/31/10

C.1

C.2

C.3

C4

CS

C.6

C.7

Addition of the Furniture Conditioning Service (Wood — Laminate and Fabric furniture)
(This service is defined as a cleaning and furniture rejuvenating service for existing office furniture.)

The following service items are included in the Furniture Conditioning Service:

Re-oiling and cleaning of wood and or metal desks, credenzas, bookcases, storage cabinets,
files, and wall-mounted display cases.

Re-leveling of all wood and or metal casegoods (glide adjustment only)

Check and lubricate all drawer slides.

Lubrication of locking mechanisms, if necessary.

Lock bar adjustment, if necessary.

YVVVYV V¥V

Percentage discount.

Contact Vendor or visit the web site at www.ebonyoffice.com to access pricing. A site

visit will be engaged to confirm the scope of the project for an individualized price quotation.
Assembly:

N/A

Prompt Payment Discount Terms per Section 4.4

The scope of the project for an individualized price quotation.5% 15 days from date of

invoice, Net 30 days.

Warranty:
Six Months from date of service.

Delivery:
Service to be delivered on Site unless otherwise negotiated with end user.

Return Policy:

N/A

This contract may be further expanded to include any product or service normally furnished by the
Vendor so long as the price of such additional product or service is based on the same cost/profit

formula as those listed in the contract.





PRODUCT DESCRIPTION | QTY. RETAIL “City of Seattle ~ | BUDGET
VALUE | DISCOUNTED FEE | TOTAL _

CASEGOODS

| Single Pedestal Desk 175.00 85.00
Double Pedestal Desk 250.00 125.00
Desk with Returns 265.00 150.00
Credenzas 175.00 125.00
Credenzas with Overhead Storage 285.00 175.00
Workstations 650.00 325.00
TABLES

(Round - Square - Rectangular - Boat Shaped -
Racetrack) Walnut-Teak-Oak-Maple-Mahogany

Up to 24” Round or Oval 70.00 50.00
Up to 42” Round or Oval 80.00 75.00
Up to 60” Round or Oval 90.00 85.00
Over 72” Round or Oval 100.00 95.00
Up to 84” (All Other Tables) 180.00 80.00
Up to 120” (All Other Tables) 200.00 120.00
Up to 168 (All Other Tables) 234.00 134.00
Up to 216” (All Other Tables) 267.00 167.00
Up to 288 (All Other Tables) 300.00 150.00
Over 288" (All Other Tables) Call for quotations | Call for quotations
FILES
(Vertical & Lateral)
Up to 4 High . 175.00 90.00
Up to 6 High 190.00 100.00
BOOKCASES & STORAGE
CABINETS
Up to 2 Shelves & 60 Width 75.00 50.00
Up to 4 Shelves & 120” Width 125.00 85.00
Up to 6 Shelves & 180" Width 150.00 125.00
SEATING
Benches Up to 10’ 70.00 50.00
Benches Up to 25’ 90.00 60.00
Wood Framed Chairs 75.00 50.00
RAILING
Up to 15 Feet (Straight Run) 70.00 50.00
Over 15 Feet (Straight Run) 90.00 55.00
WALLS
(Paneling & Mill Work Including Elevators)
Panels per Sheet up to 60 X 120” 84.00 50.00
Over 60” X 120” 117.00 60.00
QOTHER COST

e Prices are based on a geographic area which includes Bellevue to Seattle and Tacoma to Everett.

e All services are performed on site; disassembly and re—assembly as well as any hardware replacements
are not included.





'@) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #

PURCHASING SERVICES
700 — 3% AVE #9710 0000000496 s 2/01/05 4
Seattle, WA 98104-1808 Payment Terms Freight Terms
.5% 15 Net 30 Prepaid & Allowed:FOB: Destination
Days

Buyer: FAX: Phone:

Sonia Glenn 206-233-5155 206-684-0445
Vendor #: 0000005663 Ship To:
EBONY OFFICE INTERIORS S
PO BOX 80386
Seattle WA 98108-0386 CUYDEESRIMENTE
Contact: Joseph Small : "
Phone #: 206-762-1676 Bl To;
Fax #:  206-762-5145 S BEROT

CHANGE ORDER #4 ISSUED TO ADD TO PRODUCT LINE & SERVICE & EXTEND
CONTRACT THROUGH 1/31/09.

EBONY OFFICE INTERIORS is awarded a Contract Change Order for providing the CITY OF
SEATTLE with NEUTRAL POSTURE TASK CHAIRS, NUCAS CABLE CHAIRS &
FURNITURE SERVICES from 2/1/05 through 1/31/09 as specified in Attachments 1,2, and 3. This
contract may be extended as mutually agreed. During the terms of this contract either party may propose
changes, provided (30) days advanced written notice is furnished.

Contract Term: 12/01/00 through 4/30/02

Contract Change Order #1, 05/01/02 through 02/28/03
Contract Change Order #2, 03/01/03 through 02/28/04
Contract Change Order #3, 02/01/04 through 01/31/05

City Departments may place orders by telephone or by fax. The Vendor shall require the ordering City
employee to state his or her name, department/unit name, low org number, telephone number and ship to
address. Invoices shall be mailed in duplicate to the CITY OF SEATTLE, Accounts Payable, per
attached list. Each invoice shall indicate Contract #0000000496.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either
party upon thirty (30) days advanced written notice.
This contract is subject to State of Washington Contract #14393.

If prompt delivery/service or pick-up of contract materials cannot be affected, please qtify Sonia Glenn
DEA/Purchasing Services, at 206-684-0445 or sonia.glenn@seattle.gov











Attachment #1
Vendor Contract #0000000496, Change Order #4

2/1/05 through 1/31/09

EBONY OFFICE INTERIORS
PO BOX 80386

Seattle WA 98108-0386
Phone: 206-762-1676

FAX: 206-762-5145

NEUTRAL POSTURE TASK CHAIRS, NUCAS CABLE CHAIRS & FURNITURE

SERVICES

A.l

A2

A3

- AM

Task Chairs Minimum Standards

Vendor shall provide chairs that meet or exceed the following standards.

e Height adjustable with pneumatic lift. Higher or lower lift options should be available.

o Seat pans adjustment (depth) — fore/aft control. (A variety of seat sizes may accomplish
this, but is less desirable).

e Seat pan adjustment — forward tilt

e Adjustable lumbar support positioning

e Adjustable seat back — tilt

e Adjustable arm rests, both height and width (if arms rest are requested)
e Adjustment accessible in the chair arm.

Delivery

Vendor shall provide inside delivery, which is included in the chair pricing. Inside delivery is
defined as the person(s) delivering the chair shall deliver the item(s) to the exact location
requested by the end-user. Each chair shall be delivered fully assembled and accompanied by
an instruction manual. Delivery person shall remove all cardboard boxes and packing
materials. Delivery shall be made between the hours of 8:30AM — 4:30PM, Monday through
Friday, excluding City of Seattle Holidays. Prior to delivery, vendor shall call end user to
confirm date and time of delivery.

Chair Fittings

Upon request by the customer, the vendor will conduct chair fittings at no additional cost to the
City. This shall include a personal consultation with the end-user to determine what chair
would best meet their functional requirements, within one (1) week after customer’s request

(unless otherwise agreed to by the customer).

Chair Training
Upon request by the customer, the vendor will provide chair training at no additional cost the

customer. This shall include scheduling an appointment with the end-user either at time of
delivery or within one week after delivery, unless otherwise agreed to by the customer, and
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AS

A.6

A7

AS8

A9

Al10

Al1l

training the individual user on how to use the chair and help adjust the chair according to the
previous fitting; or provide a training video tape.

Testing and Evaluation of New Chairs
Vendor will provide a demo chair for employee testing and evaluation at end-users request.

Chairs are usually sent within 48 hours of request and may be tested for up to 10 calendar days,
unless other arrangements have been made.

Order Placement
Vendor shall accept orders placed by telephone, fax and e-mail. Vendor shall require the

ordering City employee to state his or her name, department/unit name, low org number,
telephone number, and ship-to address. The City may change this list of low org numbers at any

time.

Invoices
Vendor shall accurately invoice per the prices in the contract. Vendor shall mail invoices in

duplicate to the ordering City department’s accounts payable office or per the Department’s
instruction. A list of accounts payable offices is provided in Attachment 3. Invoices shall also
include the contract number, description, manufacturer’s list price, the City’s price, City’s
discount and low org.

Response Time
The vendor shall respond to any phone calls regarding this contact within 24 hours.

Incorrect Orders, Deliveries, or Defective Material

The ordering department will notify Vendor within five (5) working days after receipt of any
incorrectly ordered, delivered or defective material. Vendor will provide the department with a
return authorization within two (2) working days from request for authorization. The Vendor
will pick up the material and return it to the vendor’s facility within three (3) working days. No
service charges or restocking fees for items returned as a result of error by the Vendor,
including but not limited to, damage, incorrect deliveries, or material overages, shall be
invoiced to or paid for by the City. Items returned by the City may be subject to a reasonable
restocking fee. The Vendor will state, if applicable, its restocking fee on Attachment #2.

Compliance to Specifications
The contract may be evaluated periodically throughout the year to determine that all service,
quality and delivery requirements are being met according to specifications and to insure that

vendor adheres to contract pricing.

Usage Reports
Vendor shall provide City-wide usage reports to the City’s Buyer within one month from

request.
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Attachment #2
Vendor Contract #0000000496, Change Order #4
2/1/05 through 1/31/09

B.1

B.2

B.3

B4

B.5

B.6

B.7

Percentage Discount-off Manufacturer’s list price per

56% discount-off Neutral Posture’s list price (1-75 EA)
56.5% discount off Neutral Posture’s list price (76 + EA)

Percentage of Item Price for Restocking Fee

35%

Assembly: Chairs will be delivered fully assembled and accompanied by an instruction
manual. Delivery person shall remove all cardboard boxes and packing materials.

$50.00 per chair

Prompt Payment Discount Terms per Section 4.4

.5% 15 days from date of invoice, Net 30 days
Warranty: Per the City of Seattle Contract (Warranty location: www.nucas.com)

Delivery: Neutral Posture Chair - QS Fabric - 15 working days or 25-30 working days
Delivery: NuCas Cable Chair — 3 to 5 weeks ARO

Return Policy: Vendor needs to be notified 15 days after feceipt of product. Vendor will
arrange to pickup and transport the returned items.
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Attachment #3
Vendor Contract #0000000496, Change Order #4

2/1/05 through 1/31/09

Cl1

C.2

C3

C4

C.5
C.6

£

Addition of the Furniture Conditioning Service (Wood — Laminate and Fabric furniture)
(This service is defined as a cleaning and furniture rejuvenating service for existing office furniture.)

The following service items are included in the Furniture Conditioning Service:

Re-oiling and cleaning of wood and or metal desks, credenzas, bookcases, storage cabinets,
files, and wall-mounted display cases.

Re-leveling of all wood and or metal casegoods (glide adjustment only)

Check and lubricate all drawer slides.

Lubrication of locking mechanisms, if necessary.

Lock bar adjustment, if necessary.

YVVV V¥V

Percentage discount.

Contact Vendor or visit the web site at www.ebonyoffice.com to access pricing. A site
visit will be engaged to confirm the scope of the project for an individualized price quotation.

Assembly:
N/A

Prompt Payment Discount Terms per Section 4.4

The scope of the project for an individualized price quotation.5% 15 days from date of
invoice, Net 30 days.

Warranty:
Six Months from date of service.

Delivery:
Service to be delivered on Site unless otherwise negotiated with end user.

Return Policy:

N/A

This contract may be further expanded to include any product or service normally furnished by the
Vendor so long as the price of such additional product or service is based on the same cost/profit
formula as those listed in the contract.
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’RODUCT DESCRIPTION  *City of Seattle
. DISCOUNTED FEE

CASEGOODS

Single Pedestal Desk 175.00 85.00
Double Pedestal Desk 250.00 125.00
Desk with Returns 265.00 150.00
Credenzas 175.00 125.00
Credenzas with Overhead Storage 285.00 175.00
Workstations 650.00 325.00
TABLES

(Round - Square - Rectangular - Boat Shaped -

Racetrack) Walnut-Teak-Oak-Maple-Mahogany

Up to 24” Round or Oval 70.00 50.00
Up to 42” Round or Oval 80.00 75.00
Up to 60” Round or Oval 90.00 85.00
Over 72” Round or Oval 100.00 95.00
Up to 84” (All Other Tables) 180.00 80.00
Up to 120” (All Other Tables) 200.00 120.00
Up to 168” (All Other Tables) 234.00 134.00
Up to 216" (All Other Tables) 267.00 167.00
Up to 288" (All Other Tables) 300.00 150.00
Over 288" (All Other Tables) Call for quotations | Call for quotations
FILES

(Vertical & Lateral)
Up to 4 High 175.00 90.00
Up to 6 High 190.00 100.00
BOOKCASES & STORAGE
CABINETS

Up to 2 Shelves & 60” Width 75.00 50.00
Up to 4 Shelves & 120” Width 125.00 85.00
Up to 6 Shelves & 180 Width 150.00 125.00
SEATING

Benches Up to 10’ 70.00 50.00
Benches Up to 25’ 90.00 60.00
Wood Framed Chairs 75.00 50.00
RAILING

Up to 15 Feet (Straight Run) 70.00 50.00
Over 15 Feet (Straight Run) 90.00 55.00
WALLS

(Paneling & Mill Work Including Elevators)
Panels per Sheet up to 60” X 1207 84.00 50.00
Over 60” X 120~ 117.00 60.00
OTHER COST

e Prices are based on a geographic area which includes Bellevue to Seattle and Tacoma to Everett.

» All services are performed on site; disassembly and re-assembly as well as any hardware replacements
are not included.





ol -

srpglievprm § L = aend m anyeloleatubond duly 2w sl 5 = -
it b e o, s Mg s effilsee sl Bopenpes e o gy

I*‘r- u

1 I s
u





CITY OF SEATTLE INVOICE ADDRESS GUIDE
NOTE: Invoices should be sent to the Accounts Payable Section of the Ordering Department — NOT PURCHASING SERVICES

305 Harrison Street #400

206-684-7228
206-684-7342

Arts Commission Mai Lam Seattle, WA 98109
700 5" Avenue #3300 PO Box 34023 206-684-3211
City Light Sharon Gill Seattle, WA 98104 Seattle, WA 98124-4023 206-684-3855
700 5™ Avenue #4350 PO Box 94669 206-684-0333
Dept of Exec Admin Becky Thacker Seattle, WA 98104 Seattle, WA 98124-4669 206-684-0462
700 57 Avenue #2700 PO Box 94709 206-684-4687
Dept of Info Technology Quyen Hua Seattle, WA 98104 Seattle, WA 98124-4709 206-684-0911
700 3™ Avenue #400 206-615-0580
206-233-5142

Dept of Neighborhoods

Ann Molina-Sarinas

Seattle, WA 98104-1848

Department of Planning &

700 5™ Avenue #1840

P.O. Box 34019
Seattle, WA 98124-4019

206-233-7918
206-386-0095

Development Espie Songco Seattle, WA 98104
700 5™ Avenue #5752 P.O. Box 94708 206-684-7391
Economic Development Suching Luu Seattle, WA 98104 Seattle, WA 98124-4708 206-684-0379
700 5" Avenue #4010 P.O. Box 94729 206-684-8576
Ethnics & Elections Teresa Jacobs Seattle, WA 98104 Seattle, WA 98124-4729 206-684-8590
700 5™ Avenue #4350 PO Box 94669 206-684-0333
Finance Depariment Becky Thacker Seattle, WA 98104 Seattle, WA 98124-4669 206-684-0462
301 2™ Avenue South 206-386-1461
Fire Sheila Kelly Seattle, WA 98104-2618 206-233-2755
206-884-0515

Fleets & Facilities

Erlando Leyva

618 2™ Avenue 9 Floor
Seattle, WA 98104-2232

206-684-0506

Hearing Examiner’s

Aurora Mendoza

700 5" Avenue 2410
Seattle, WA 98104

206-233-1091
206-684-0900

Human Services Dept

Connie Lee Moon

618 2™ Avenue #600
Seattle, WA 98104

206-684-0183
206-621-5013

600 4" Avenue 4" Floor PO Box 94769 206-684-8234

Law Department Art Oki Seattle, WA 98104-1858 Seattle, 98124-4769 206-684-8284
' 600 4" Avenue 3" Floor PO Box 34025 206-684-8141

Legislative Department Eric Ishino Seattle, WA 98104 Seattle, WA 98124-4025 206-615-1962
1000 4" Avenue 206-386-4109

Library Dean Nishimura Seattle, WA 98104 206-386-4118
600 5" Avenue Floor 9 PO Box 34987 206-684-5659

Municipal Court Cesar Ramos Seattle, WA 98104 Seattle, WA 98124-4987 206-684-8193
700 3™ Avenue #250 206-684-4539

Office of Civil Rights Judi Krabill Seattle, WA 98104 206-684-0332
. 700 5" Avenue #5700 PO Box 94725 206-684-0341

Office of Housing Milagros Andan Seattle, WA 98104 Seattle, WA 98124-4725 206-233-7117
600 4™ Avenue Floor 6 PO Box 94745 206-684-8859

Office of Policy & Mgt Julie Tobin Seattle, WA 98104 Seattle, WA 98124-4745 206-233-0085
800 Maynard Ave. South, 206-684-7364

206-684-7285

Parks & Recreation

Connie McClure

MB32
Seattle, WA 98104

Personnel

Cleo Dickinson

700 — 5™ Avenue #5500
Seattle, WA 98104

PO Box 34028
Seatile, WA 98124-4028

206-684-7894
206-684-4157

Police Department

Valarie Anderson

610 Fifth Avenue Floor 5
Seattle, WA 98104

PO Box 34986
Seattle, WA 98124-4986

206-684-8789
206-233-7207

Police Pension

Elaine Danielson

700 5" Avenue #1862
Seattle, WA 98104

PO Box 94728
Seattle, WA 98124-4729

206-386-1286
206-386-9075

Public Safety Commission

Mary Effertz

700 — 3" Avenue #360
Seattle, WA 98104

206-233-7118
206-684-0755

801 3™ Avenue 3™ Floor
Seattle, WA 98104-1652

206-615-1434
206-386-1506

Retirement - Jean LeMaster
305 Harrison 206-684-7145
Seattle Center Vincent DiGianni Seattle, WA 98109 206-684-7342
Seattle Public Utilities 700 5™ Avenue #4900 PO Box 34018 206-684-4627
Vendors A—E Yim Wong Seattle, WA 98104 Seattle, WA 98124-4018 206-386-4033
| Seattle Public Utilities 700 5™ Avenue #4900 PO Box 34018 206-684-4145
Vendors F—J Cheri Brown Seattle, WA 98104 Seatile, WA 98124-4018 206-386-4033
Seattle Public Utilities 700 5" Avenue #4900 PO Box 34018 206-233-7243
Vendors K—-0 Jim Sampson Seattle, WA 98104 Seattle, WA 98124-4018 206-386-4033
Seattle Public Utilities 700 5™ Avenue #4900 PO Box 34018 206-386-1079
Vendors P—-2 Barb Ristau Seattle, WA 98104 Seattle, WA 98124-4018 206-386-4033
700 5" Avenue #3900 PO Box 34996 206-684-8749
Transportation Virgie Ramos Seattle, WA 98104 Seattle, WA 98124-4996 206-233-3887

Revised 11/18/04

Ref: g:\purchasing\forms\invoice
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The City of Seattle
PURCHASING SERVICES
700 — 3" AVE #910

Seattle, WA 98104-1808

Vendor #: 0000005663
EBONY OFFICE INTERIORS
PO BOX 80386

Seattle WA 98108-0386

Contact: Joseph Small
Phone #: 206-762-1676
Fax #:  206-762-5145

VENDOR CONTRACT

Vendor Contract #
0000000496

Date
3/9/04

Change Order #
3

Payment Terms
.5% 30 Days

Freight Terms
Prepaid & Allowed:FOB: Destination

Buyer: FAX: Phone:
Sara Schutt 206-233-5155 206-684-0456
Ship To:
CITY DEPARTMENTS
Bill To:
SEE BELOW

CHANGE ORDER #3 ISSUED TO EXTEND CONTRACT THROUGH 1/31/05.

EBONY OFFICE INTERIORS. is awarded a contract Change Order for providing the CITY OF
SEATTLE with NEUTRAL POSTURE TASK CHAIRS, from 2/1/04 through 1/31/05 as specified in

Attachments 1 and 2.

City departments may place orders by telephone or by fax. The Vendor shall require the ordering City
employee to state his or her name, department/unit name, low org number, telephone number and ship to
address. Invoices shall be mailed in duplicate to the CITY OF SEATTLE, Accounts Payable, per
attached list. Each invoice shall indicate Contract #0000000496.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either
party upon thirty (30) days advanced written notice. The City may award contracts to other vendors for
similar products or services. Actual utilization will be based on availability, proximity of vendor

facilities, frequency of deliveries, or any other factor deemed important to the City.

This contract is subject to State of Washington Contract #14393.

If prompt delivery/service or pick-up of contract materials cannot be affected, please notify Sara Schutt
ESD/Purchasing Services, at 206-684-0456.
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The City of Seattle
PURCHASING SERVICES
700 - 3" AVE #910

Seattle, WA 98104-1808

Vendor #: 0000005663
EBONY OFFICE INTERIORS
PO BOX 80386

Seattle WA 98108-0386

Contact: Joseph Small
Phone #: 206-762-1676
Fax #:  206-762-5145

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000000496 4/8/03 2
Payment Terms Freight Terms
.5% 30 Days Prepaid & Allowed:FOB: Destination
Buyer: FAX: Phone:

Sara Schutt

206-233-5155

206-684-0456

Ship To:

CITY DEPARTMENTS

Bill To:

SEE BELOW

CHANGE ORDER #2 ISSUED TO EXTEND CONTRACT THROUGH 2/28/04.

EBONY OFFICE INTERIORS. is awarded a contract Change Order for providing the CITY OF
SEATTLE with NEUTRAL POSTURE TASK CHAIRS, from 3/1/03 through 2/28/04 as specified in

Attachments | and 2.

City departments may place orders by telephone or by fax. The Vendor shall require the ordering City
employee to state his or her name, department/unit name, low org number, telephone number and ship to
address. Invoices shall be mailed in duplicate to the CITY OF SEATTLE, Accounts Payable, per
attached list. Each invoice shall indicate Contract #0000000496,

The dollar limit per order is $25,000.00. The City of Seattle will not authorize payment for any order
exceeding that amount without prior approval by the buyer. Sara Schutt is the buyer on this contract and

can be reached at 206-684-0456.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either
party upon thirty (30) days advanced written notice. The City may award contracts to other vendors for
similar products or services. Actual utilization will be based on availability, proximity of vendor

facilities, frequency of deliveries, or any other factor deemed important to the City.

This contract is subject to State of Washington Contract #14393.

If prompt delivery/service or pick-up of contract materials cannot be affected, please notify Sara Schutt
ESD/Purchasing Services, at 206-684-0456.

Authorized Signature/Date
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A5

A.6

A7

A.8

A9

Al0

A1l

Testing and Evaluation of New Chairs

Vendor will provide a demo chair for employee testing and evaluation at end-users request.
Chairs are usually sent within 48 hours of request and may be tested for up to 30 calendar days,
unless other arrangements have been made.

Order Placement

Bidder shall accept orders placed by telephone, and fax. Bidder shall require the ordering City
employee to state his or her name, department/unit name, low org number, telephone number,
and ship-to address. The City may change this list of low org numbers at any time.

Invoices

Bidder shall accurately invoice per the prices in the contract. Bidder shall mail invoices in
duplicate to the ordering City department’s accounts payable office or per the Department’s
instruction. A list of accounts payable offices is provided in Attachment 3. Invoices shall also
include the contract number, description, manufacturer’s list price, the City’s price, City’s
discount and low org.

Response Time
The vendor shall respond to any phone calls regarding this contact within 24 hours.

Incorrect Orders, Deliveries, or Defective Material

The ordering department will notify Vendor within five (5) working days after receipt of any
incorrectly ordered, delivered or defective material. Vendor will provide the department with a
return authorization within two (2) working days from request for authorization. The Vendor
will pick up the material and return it to the Bidder’s facility within three (3) working days. No
service charges or restocking fees for items returned as a result of error by the Vendor,
including but not limited to, damage, incorrect deliveries, or material overages, shall be
invoiced to or paid for by the City. Items returned by the City may be subject to a reasonable
restocking fee. The Vendor will state, if applicable, its restocking fee on Attachment #2.

Compliance to Specifications
The contract may be evaluated periodically throughout the year to determine that all service,

quality and delivery requirements are being met according to specifications and to insure that
vendor adheres to contract pricing.

Usage Reports

Vendor shall provide City-wide usage reports to the City’s Buyer within one month from
request,










Attachment #1
Vendor Contract #0000000496, Change Order #2
3/1/03 through 2/28/04

EBONY OFFICE INTERIORS
PO BOX 80386
Seattle WA 98108-0386

Phone: 206-762-1676
FAX: 206-762-5145

A.1  Task Chairs Minimum Standards

Vendor shall provide chairs that meet or exceed the following standards.

e Height adjustable with pneumatic lift. Higher or lower lift options should be available.

e Seat pans adjustment (depth) — fore/aft control. (A variety of seat sizes may accomplish
this, but is less desirable).

e Seat pan adjustment — forward tilt

e Adjustable lumbar support positioning

e Adjustable seat back — tilt

¢ Adjustable arm rests, both height and width (if arms rest are requested)

A.2  Delivery
Vendor shall provide inside delivery, which is included in the chair pricing. Inside delivery is
defined as the person(s) delivering the chair shall deliver the item(s) to the exact location
requested by the end-user. Each chair shall be delivered fully assembled and accompanied by
an instruction manual. Delivery person shall remove all cardboard boxes and packing
materials. Delivery shall be made between the hours of 8:30AM — 4:30PM, Monday through
Friday, excluding City of Seattle Holidays. Prior to delivery, vendor shall call end user to
confirm date and time of delivery.

A.3  Chair Fittings
Upon request by the customer, the vendor will conduct chair fittings at no additional cost to the
City. This shall include a personal consultation with the end-user to determine what chair
would best meet their functional requirements, within one (1) week after customer’s request
(unless otherwise agreed to by the customer).

A4 Chair Training
Upon request by the customer, the vendor will provide chair training at no additional cost the
customer. This shall include scheduling an appointment with the end-user either at time of
delivery or within one week after delivery, unless otherwise agreed to by the customer, and
training the individual user on how to use the chair and help adjust the chair according to the
previous fitting; or provide a training video tape.
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Attachment #2
Vendor Contract #0000000496, Change Order #2
3/1/03 through 2/28/04

B.1  Percentage Discount-off Manufacturer’s list price per

56% discount-off Neutral Posture’s list price (1-75 EA)
56.5% discount off Neutral Posture’s list price (76 + EA)

B.2  Percentage of Item Price for Restocking Fee
35%

B.3  Assembly: Chairs will be delivered fully assembled and accompanied by an instruction
manual. Delivery person shall remove all cardboard boxes and packing materials.

$50.00 per chair

B.4  Prompt Payment Discount Terms per Section 4.4

5% 30 days from date of invoice, Net 30 days

B.5  Warranty: Per the State of Washington’s Contract

B.6  Delivery: QS Fabric - 15 working days or 25-30 working days

B.7  Return Policy: Vendor needs to be notified 15 days after receipt of product. Vendor will
arrange to pickup and transport the returned items.
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D

The City of Seattle
PURCHASING SERVICES
700 — 3 AVE #910

Seattle, WA 98104-1808

Vendor #: 0000005663
EBONY OFFICE INTERIORS
PO BOX 80386

Seattle WA 98108-0386

Contact: Joseph Small
Phone #: 206-762-1676
Fax#: = 206-762-5145

VENDOR CONTRACT

Vendor Contract # Date Change Order #
0000000496 4/25/02 1
Payment Terms Freight Terms
.5% 30 Days Prepaid & Allowed:FOB: Destination
Buyer: FAX: Phone:
Pam Tokunaga 206-233-5155 206-233-7114
s
Ship To:
CITY DEPARTMENTS
Bill To:
SEE BELOW

CHANGE ORDER #1 ISSUED TO EXTEND CONTRACT THROUGH 2/28/03:

EBONY OFFICE INTERIORS. is awarded a contract change order for providing the CITY OF
SEATTLE with NEUTRAL POSTURE TASK CHAIRS, from 05/01/02 through 02/28/03 as specified in

Attachments 1 and 2.

City departments may place orders by telephone or by fax. The Vendor shall require the ordering City
employee to state his or her name, department/unit name, low org number, telephone number and ship to
address. Invoices shall be mailed in duplicate to the CITY OF SEATTLE, Accounts Payable, per
attached list. Each invoice shall indicate Contract #0000000496.

The dollar limit per order is $25,000.00. The City of Seattle will not authorize payment for any order
exceeding that amount without prior approval by the buyer. Pam Tokunaga is the buyer on this contract

and can be reached at 206-233-7114.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either
party upon thirty (30) days advanced written notice. The City may award contracts to other vendors for
similar products or services. Actual utilization will be based on availability, proximity of vendor
facilities, frequency of deliveries, or any other factor deemed important to the City.

This contract is subject to State of Washington Contract #00897 revised on 2/25/02.

If prompt delivery/service or pick-up of contract materials cannot be effected, please notify Pam
Tokunaga, ESD/Purchasing Services, at 206-233-7114.

?)ﬁ Authorized Signature/Date

L0 5, {[asfo>
-











Attachment #1
Vendor Contract #0000000496, Change Order #1
5/1/02 through 2/28/03

EBONY OFFICE INTERIORS
PO BOX 80386
Seattle WA 98108-0386

Phone: 206-762-1676
FAX: 206-762-5145

A.l1  Task Chairs Minimum Standards

Vendor shall provide chairs that meet or exceed the following standards.

e Height adjustable with pneumatic lift. Higher or lower lift options should be available.

e Seat pans adjustment (depth) — fore/aft control. (A variety of seat sizes may accomplish
this, but is less desirable).

e Seat pan adjustment — forward tilt

e Adjustable lumbar support positioning

e Adjustable seat back — tilt

e Adjustable arm rests, both height and width (if arms rest are requested)

A.2  Delivery
Vendor shall provide inside delivery, which is included in the chair pricing. Inside delivery is

defined as the person(s) delivering the chair shall deliver the item(s) to the exact location
requested by the end-user. Each chair shall be delivered fully assembled and accompanied by
an instruction manual. Delivery person shall remove all cardboard boxes and packing
materials. Delivery shall be made between the hours of 8:30AM — 4:30PM, Monday through
Friday, excluding City of Seattle Holidays. Prior to delivery, vendor shall call end user to
confirm date and time of delivery.

A.3  Chair Fittings
Upon request by the customer, the vendor will conduct chair fittings at no additional cost to the
City. This shall include a personal consultation with the end-user to determine what chair
would best meet their functional requirements, within one (1) week after customer’s request
(unless otherwise agreed to by the customer).

A.4  Chair Training
Upon request by the customer, the vendor will provide chair training at no additional cost the
customer. This shall include scheduling an appointment with the end-user either at time of
delivery or within one week after delivery, unless otherwise agreed to by the customer, and
training the individual user on how to use the chair and help adjust the chair according to the
previous fitting; or provide a training video tape.
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AS

A.6

A7

A.8

A9

Al10

A.11

Testing and Evaluation of New Chairs

Vendor will provide a demo chair for employee testing and evaluation at end-users request.
Chairs are usually sent within 48 hours of request and may be tested for up to 30 calendar days,
unless other arrangements have been made.

Order Placement

Bidder shall accept orders placed by telephone, and fax. Bidder shall require the ordering City
employee to state his or her name, department/unit name, low org number, telephone number,
and ship-to address. The City may change this list of low org numbers at any time.

Invoices

Bidder shall accurately invoice per the prices in the contract. Bidder shall mail invoices in
duplicate to the ordering City department’s accounts payable office or per the Department’s
instruction. A list of accounts payable offices is provided in Attachment 3. Invoices shall also
include the contract number, description, manufacturer’s list price, the City’s price, City’s
discount and low org.

Response Time
The vendor shall respond to any phone calls regarding this contact within 24 hours.

Incorrect Orders, Deliveries, or Defective Material

The ordering department will notify Vendor within five (5) working days after receipt of any
incorrectly ordered, delivered or defective material. Vendor will provide the department with a
return authorization within two (2) working days from request for authorization. The Vendor
will pick up the material and return it to the Bidder’s facility within three (3) working days. No
service charges or restocking fees for items returned as a result of error by the Vendor,
including but not limited to, damage, incorrect deliveries, or material overages, shall be
mvoiced to or paid for by the City. Items returned by the City may be subject to a reasonable
restocking fee. The Vendor will state, if applicable, its restocking fee on Attachment #2.

Compliance to Specifications

The contract may be evaluated periodically throughout the year to determine that all service,
quality and delivery requirements are being met according to specifications and to insure that
vendor adheres to contract pricing.

Usage Reports
Vendor shall provide City-wide usage reports to the City’s Buyer within one month from
request.
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Attachment #2
Vendor Contract #0000000496, Change Order #1
5/1/02 through 2/28/03

B.1

B.2

B.3

B.4

B.5

B.6

B.7

Percentage Discount-off Manufacturer’s list price per

56% discount-off Neutral Posture’s list price (1-75 EA)
56.5% discount off Neutral Posture’s list price (76 + EA)

Percentage of Item Price for Restocking Fee

35%

Assembly: Chairs will be delivered fully assembled and accompanied by an instruction
manual. Delivery person shall remove all cardboard boxes and packing materials.

$50.00 per chair

Prompt Payment Discount Terms per Section 4.4

5% 30 days from date of invoice, Net 30 days

Warranty: Per the State of Washington’s Contract

Delivery: QS Fabric - 15 working days or 25-30 working days

Return Policy: Vendor needs to be notified 15 days after receipt of product. Vendor will
arrange to pickup and transport the returned items.
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Attachment #1
Vendor Contract #0000000496, Change Order #1
5/1/02 through 2/28/03

EBONY OFFICE INTERIORS
PO BOX 80386
Seattle WA 98108-0386

Phone: 206-762-1676

FAX:

A.l

A2

A3

A4

206-762-5145

Task Chairs Minimum Standards

Vendor shall provide chairs that meet or exceed the following standards.

e Height adjustable with pneumatic lift. Higher or lower lift options should be available.
e Seat pans adjustment (depth) — fore/aft control. (A variety of seat sizes may accomplish
this, but is less desirable).

Seat pan adjustment — forward tilt

Adjustable lumbar support positioning

Adjustable seat back — tilt

Adjustable arm rests, both height and width (if arms rest are requested)

Delivery

Vendor shall provide inside delivery, which is included in the chair pricing. Inside delivery is
defined as the person(s) delivering the chair shall deliver the item(s) to the exact location
requested by the end-user. Each chair shall be delivered fully assembled and accompanied by
an instruction manual. Delivery person shall remove all cardboard boxes and packing
materials. Delivery shall be made between the hours of 8:30AM — 4:30PM, Monday through
Friday, excluding City of Seattle Holidays. Prior to delivery, vendor shall call end user to
confirm date and time of delivery.

Chair Fittings

Upon request by the customer, the vendor will conduct chair fittings at no additional cost to the
City. This shall include a personal consultation with the end-user to determine what chair
would best meet their functional requirements, within one (1) week after customer’s request
(unless otherwise agreed to by the customer).

Chair Training

Upon request by the customer, the vendor will provide chair training at no additional cost the
customer. This shall include scheduling an appointment with the end-user either at time of
delivery or within one week after delivery, unless otherwise agreed to by the customer, and
training the individual user on how to use the chair and help adjust the chair accordin g to the
previous fitting; or provide a training video tape.






h‘l.‘l l‘l i L“ B 'II."H N "I.

i

O o o Dol se
e i SR

M o =l W

B ¢ o g i AT TS ek T T §
o o Cn e lrmpn o
. T ELHAR e ' Ry

= fpinde s

-I:u-r- rilﬁfJ

2l .
" m n ‘Ll: M

grife S and 1o

B FEA? i o AR tE s

" e T

el Fl™ e oS4

4 M r!.@ul-.am« -
g Oy
pll o .ru.

T et B 5 et ol .ml.-.- d

il Boe® A M el
N 1 lhlnﬁlﬂp t-. =
B Y ST e e e

festl 0 i M R I PR S M'Mﬂ'l-l’%
o v Bvealyaguuiefl |l PR stz g iz o el Vot B

W g 1y wmq B vt Bl RS 0 T B i W

v ol Byt B 0 TR A oF B9

Wl B, g AR B ST
r LS| ':'.f- 1 ” :w- Yﬂ n = n -I.

"

: ..-.u'h-Jl'.ll."uu'r.m.ur-'l

- .’I H "TI‘ I'I | -

.:.:p:-u_f;nrr.-r. o T-l SIS

. " o I e, © -|.|l-|.'i|--':'-
oty

of e i, b0 AR o P S T A D e - RS o ST
P PR . y o
- g med n, g ot el B OF RT3 R D S

g
B T 0 0 Walr o A5

My wieben Ny adpafle e s GRS et wl

1 KiE OF P S ST ) S Frelin,

.E;w‘ndﬁ bt
LR _PEEIET T AT SR =

O P L T L Tl b U

T s 0 i

n .-._-ﬂm}-ilé # I':-J'l\-'l:--“lll‘“o! T S A Tl N
'r&ﬂ""-“-ml'-" |M|L‘I|H T "llt2

AT U e & L g
By s s Seseifey el ==





A5

A.6

A7

A8

A9

Al0

A.11

Testing and Evaluation of New Chairs

Vendor will provide a demo chair for employee testing and evaluation at end-users request.
Chairs are usually sent within 48 hours of request and may be tested for up to 30 calendar days,
unless other arrangements have been made.

Order Placement

Bidder shall accept orders placed by telephone, and fax. Bidder shall require the ordering City
employee to state his or her name, department/unit name, low org number, telephone number,
and ship-to address. The City may change this list of low org numbers at any time.

Invoices

Bidder shall accurately invoice per the prices in the contract. Bidder shall mail invoices in
duplicate to the ordering City department’s accounts payable office or per the Department’s
instruction. A list of accounts payable offices is provided in Attachment 3. Invoices shall also
include the contract number, description, manufacturer’s list price, the City’s price, City’s
discount and low org.

Response Time
The vendor shall respond to any phone calls regarding this contact within 24 hours.

Incorrect Orders, Deliveries, or Defective Material

The ordering department will notify Vendor within five (5) working days after receipt of any
incorrectly ordered, delivered or defective material. Vendor will provide the department with a
return authorization within two (2) working days from request for authorization. The Vendor
will pick up the material and return it to the Bidder’s facility within three (3) working days. No
service charges or restocking fees for items returned as a result of error by the Vendor,
including but not limited to, damage, incorrect deliveries, or material overages, shall be
invoiced to or paid for by the City. Items returned by the City may be subject to a reasonable
restocking fee. The Vendor will state, if applicable, its restocking fee on Attachment #2.

Compliance to Specifications

The contract may be evaluated periodically throughout the year to determine that all service,
quality and delivery requirements are being met according to specifications and to insure that
vendor adheres to contract pricing.

Usage Reports

Vendor shall provide City-wide usage reports to the City’s Buyer within one month from
request.
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Attachment #2
Vendor Contract #0000000496, Change Order #1
5/1/02 through 2/28/03

B.1

B.2

B.3

B.4

B.5

B.6

B.7

Percentage Discount-off Manufacturer’s list price per

56% discount-off Neutral Posture’s list price (1-75 EA)
56.5% discount off Neutral Posture’s list price (76 + EA)

Percentage of Item Price for Restocking Fee

35%

Assembly: Chairs will be delivered fully assembled and accompanied by an instruction
manual. Delivery person shall remove all cardboard boxes and packing materials.

$50.00 per chair

Prompt Payment Discount Terms per Section 4.4

5% 30 days from date of invoice, Net 30 days

Warranty: Per the State of Washington’s Contract

Delivery: QS Fabric - 15 working days or 25-30 working days

Return Policy: Vendor needs to be notified 15 days after receipt of product. Vendor will
arrange to pickup and transport the returned items.
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The City of Seattle
PURCHASING SERVICES
700 - 3™ AVE #910

Seattle, WA 98104-1808

Vendor #: 0000005663
EBONY OFFICE INTERIORS
PO BOX 80386

Seattle WA 98108-0386

Contact: Joseph Small
Phone #: 206-762-1676
Fax#:.  206-762-5145

VENDOR CONTRACT

Vendor Contract # Date Change Order #
0000000496 12/1/00

Payment Terms
.5% 30 Days

——
Freight Terms

Prepaid & Allowed:FOB: Destination

Buyer:
Pam Tokunaga

FAX: Phone:
206-233-5155 206-233-7114

-
Ship To:

CITY DEPARTMENTS

Bill To:

SEE BELOW

EBONY OFFICE INTERIORS. is awarded a contra
NEUTRAL POSTURE TASK CHAIRS, from 12/1/

and 2.

ct for providing the CITY OF SEATTLE with
00 through 04/30/02 as specified in Attachments 1

City departments may place orders by telephone or by fax. The Vendor shall require the ordering City
employee to state his or her name, department/unit name, low org number, telephone number and ship to
address. Invoices shall be mailed in duplicate to the CITY OF SEATTLE, Accounts Payable, per
attached list. Each invoice shall indicate Contract #0000000496.

The dollar limit per order is $25,000.00. The Ci
exceeding that amount without prior approval b
and can be reached at 206-233-7114.

ty of Seattle will not authorize payment for any order
y the buyer. Pam Tokunaga is the buyer on this contract

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either
party upon thirty (30) days advanced written notice. The City may award contracts to other vendors for
similar products or services. Actual utilization will be based on availability, proximity of vendor
facilities, frequency of deliveries, or any other factor deemed important to the City.

This contract is subject to State of Wash ington Contract #00897.

If prompt delivery/service or pick-up of contract materi
Tokunaga, ESD/Purchasing Services, at 206-233-7114.

als cannot be effected, please notify Pam











Attachment #1
Vendor Contrjdct #0000000496
12/01/00 through 04/30/02

EBONY OFFICE INTERIORS
PO BOX 80386
Seattle WA 98108-0386

Phone: 206-762-1676
FAX: 206-762-5145

Al

A2

A3

A4

Task Chairs Minimum Standards
Vendor shall provide chairs that meet or exceed the following standards.
¢ Height adjustable with pneumatic lift. Higher or lower lift options should be available.

o Seat pans adjustment (depth) — fore/aft control. (A variety of seat sizes may accomplish
this, but is less desirable).

e Seat pan adjustment — forward tilt

* Adjustable lumbar support positioning

* Adjustable seat back — tilt

* Adjustable arm rests, both height and width (if arms rest are requested)
Delivery

Vendor shall provide inside delivery, which is included in the chair pricing. Inside delivery is
defined as the person(s) delivering the chair shall deliver the item(s) to the exact location
requested by the end-user. Each chair shall be delivered fully assembled and accompanied by
an instruction manual. Delivery person shall remove all cardboard boxes and packing
materials. Delivery shall be made between the hours of 8:30AM — 4:30PM, Monday through
Friday, excluding City of Seattle Holidays. Prior to delivery, vendor shall call end user to
confirm date and time of delivery.

Chair Fittings

Upon request by the customer, the vendor will conduct chair fittin gs at no additional cost to the
City. This shall include a personal consultation with the end-user to determine what chair
would best meet their functional requirements, within one (1) week after customer’s request
(unless otherwise agreed to by the customer).

Chair Training

Upon request by the customer, the vendor will provide chair training at no additional cost the
customer. This shall include scheduling an appointment with the end-user either at time of
delivery or within one week after delivery, unless otherwise agreed to by the customer, and
training the individual user on how to use the chair and help adjust the chair according to the
previous fitting; or provide a training video tape.











AS

A.6

A7

A8

A9

Al10

A.11

Testing and Evaluation of New Chairs

Vendor will provide a demo chair for employee testing and evaluation at end-users request.
Chairs are usually sent within 48 hours of request and may be tested for up to 30 calendar days,
unless other arrangements have been made.

Order Placement

Bidder shall accept orders placed by telephone, and fax. Bidder shall require the ordering City
employee to state his or her name, department/unit name, low org number, telephone number,
and ship-to address. The City may change this list of low org numbers at any time.

Invoices

Bidder shall accurately invoice per the prices in the contract. Bidder shall mail invoices in
duplicate to the ordering City department’s accounts payable office or per the Department’s
instruction. A list of accounts payable offices is provided in Attachment 3. Invoices shall also

include the contract number, description, manufacturer’s list price, the City’s price, City’s
discount and low org.

Response Time
The vendor shall respond to any phone calls regarding this contact within 24 hours.

Incorrect Orders, Deliveries, or Defective Material

Vendor needs to be notified 15 days after receipt of products. Vendor will arrange to pick up
and transport the returned items. No service charges or restocking fees for items returned as a
result of error by the Vendor, including but not limited to, damage, incorrect deliveries, or
material overages, shall be invoiced to or paid for by the City. Items returned by the City may

be subject to a reasonable restocking fee. The Vendor will state, if applicable, its restocking fee
on Attachment #2.

Compliance to Specifications
The contract may be evaluated periodically throughout the year to determine that all service,

quality and delivery requirements are being met according to specifications and to insure that
vendor adheres to contract pricing.

Usage Reports

Vendor shall provide City-wide usage reports to the City’s Buyer within one month from
request.
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Attachment #2
Vendor Contract #0000000496
12/01/00 through 11/30/01

B.1

B.2

B.3

B.4

B.5

B.6

B.7

Percentage Discount-off Manufacturer’s list price per

56% discount-off Neutral Posture’s list price (1-75 EA)
56.5% discount off Neutral Posture’s list price (76 + EA)

Percentage of Item Price for Restocking Fee

35%

Assembly: Chairs will be delivered fully assembled and accompanied by an instruction
manual. Delivery person shall remove all cardboard boxes and packing materials.

$50.00 per chair

Prompt Payment Discount Terms per Section 4.4

3% 30 days from date of invoice, Net 30 days
Warranty: Per the State of Washington’s Contract
Delivery: QS Fabric - 15 working days or 25-30 working days

Return Policy: Vendor needs to be notified 15 days after receipt of product. Vendor will
arrange to pickup and transport the returned items.
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Contract number:

Contract title:

Purpose:

TOerm:

For use by:

Contract type:

SCOPE OF CONTRACT
Contractor :

Address:

Products available:
Contractor Web Site:

Ordering information:
Ordering procedures:
Contract exclusions:
Special notes:

Related product contracts:

This page contains key contract features. Find detailed information on succeeding pages. For more information

A thin anstennt Aw F vman harra asntr Aanantiane wlanna aantast e lanal ncanasr Disnlhaniae O aa Av A ;ancr

State of Washington

Current Contract Information
Revision date: February 25, 2002
Effective date: May 1, 2002

71140

00897 Commodity code:

Seating: Task Intensive

1. Contract Extension effective May 1, 2002
2. Federal ID Number change effective immediately.
3. Added Chair Fitting Certification Program

May 1, 2002 through: February 28, 2003

All State Agencies, Political Subdivisions of Washington and Oregon
states, Qualified Non-profit Corporations, Participating Institutions of
Higher Education (College and Universities, Community and Technical
Colleges).

This contract is designated as mandatory use.

This contract is awarded to one contractor.

Elioiy Office Diterions Contact: Joseph Small / Rhonda Weiss
PO BOX 80386 Phone: 206-762-1676
Seattle WA 98108 FAX: 206-762-5145
Email: EbonyS0@aol.com
Fed. I.D. No.: 91-1984869
Supplier No.: 27331

Specialized Task Intensive Seating

www.neutralposture.com

See page 2 Note II
See page 2 Note 11
None

None

Contract 14393
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Current Contract Information
Contract No. 00897

Page 2
Payment address: PO BOX 80386 Seattle WA 98108
Order placement address: PO BOX 80386 Seattle WA 98108
Minimum orders: None
Delivery time: 15-30 days After Receipt of Order (ARO)
Quick Ship fabrics — 15 working days
Standard fabric — 25 working days
Chair Nine back — 30 working days
Payment terms: .5% 30 days
Shipping destination: Freight On Board (FOB) Destination
Freight: Prepaid and Included
Palletization: None
Contract pricing: See price sheets
Term Worth: $269,518.30/10 mos.
Current Participation: )9 51630 MBE 5000 WBE $0.00 OTHER $0.00 EXEMPT
MBE 100% WBE 0% OTHER 0% EXEMPT 0%

Recovered Material : N/A

Notes:
L

1]

Lower Price: This contract is subject to RCW 43.19.190(2) & RCW 43.19.1905(7): which authorizes
state agencies to purchase materials, supplies, services, and equipment of equal quantity and quality to
those on state contract from non-contract suppliers, provided that an agency subsequently notifies the
Office of State Procurement (OSP) State Procurement Officer (SPO) that the pricing is less costly for
such goods or services than the price from the state contractor.

If the non-contract supplier's pricing is less, the state contractor shall be given the opportunity by the
state agency to at least meet the non-contractor's price. If the state contractor cannot meet the price, then
the state agency may purchase the item(s) from the non-contract supplier, document the transactions on
the appropriate form developed by OSP and forwarded to the SPO administering the state contract.
(Reference General Authorities document)

If a lower price can be identified on a repeated basis, the state reserves the right to renegotiate the pricing
structure of this agreement. In the event such negotiations fail, the state reserves the right to delete such
item(s) from the contract.

Drderino: State Acencies: Suhmit Order directlv to Confractor for nrocessine  Palitical Suhdivigions:
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Current Contract Information
Contract No. 00897

Page 3

III.

Seating order procedures:

Step 1 — Correctional Industries Contract #14393, which offers a wide variety of ergonomic seating. If
the seating available on this contract does not meet the employees’ function or fit requirements, which
shall be specified and kept with the purchase file, then proceed with Step 2.

Step 2 — Contract #00897 with Ebony Office Interiors for Neutral Posture seating (task-intensive seating
requirements). If the seating available on this contract does not meet the employees’ function or fit
requirements, which shall be specified and kept with the purchase file, then proceed with Step 3.

Step 3 — Contract #02898 with Bank & Office Interiors for Steelcase brand Seating and Creative Office
Furnishings for RFM brand Seating. Since this is a convenience use contract, state agencies can choose
to purchase from this contract after Steps 1 & 2 have been followed or they can choose to purchase non-
contract. If you choose to purchase non-contract, you’re not required to provide a justification with your
purchase file for this step (as the contract is convenience use only).

Authorized Purchasers: Only authorized purchasers included in the State of Washington Purchasing
Cooperative (WSPC) and State of Oregon Cooperative Purchasing Program (DASCPP/ORCPP) listings
published and updated periodically by OSP and DAS may purchase from this contract. It is the
contractor’s responsibility to verify membership of these organizations prior to processing orders
received under this contract. A list of Washington members is available on the Internet
http://www.ga.wa.gov/pca/cooplist.htm, and a list of the Oregon members is available at
http://tpps.das.state.or.us/purchasing/orcpp_mem.html. Contractors shall not process state contract
orders from unauthorized users.

Special Conditions:

ol ol o o

10-month Contract extension, effective May 1, 2002.

Federla ID# change, effective immediately.

Add Optional chair fitting certification program, refer to page 9 for specifics.
All other terms, conditions, pricing, and specifications remain unchanged.
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Current Contract Information
Contract No. 00897
Page 4

Product bid:  Neutral Posture Seating Series

Pricing: Discount from below price list dated February 1, 1997 is as follows:

1-75 each = 56%

76 + each = 56.5%

*Click on Neutral Posture’s website below for fabric choices, pictures, specifications, and an interactive demo.

www neutralposture.com

NEUTRAL POSTURE 1997 PRICE LIST

Model Number Grade 1 List Price Model Number Grade 1 List Price
4400 $960.00 5705 $830.00
4405 $740.00 5740 $1,155.00
4440 $1,065.00 5745 $935.00
4445 $845.00 5800 $1,060.00
4500 $980.00 5805 $840.00
4505 $760.00 5840 $1,165.00
4540 $1,085.00 5845 $945.00
4545 $865.00 6400 $1,135.00
4600 $1,010.00 6405 $915.00
4605 $790.00 6500 $1,155.00
4640 $1,115.00 6505 $935.00
4645 $895.00 6600 $1,185.00
4700 $1,020.00 6605 $965.00
4705 $800.00 6700 $1,195.00
4740 $1,125.00 6705 $975.00
4745 $905.00 6800 $1,195.00
4800 $1,020.00 6805 $975.00
4805 $800.00 7400 $1,345.00
4840 $1,125.00 7405 $1,175.00
4845 $905.00 7500 $1,365.00
5400 $1,000.00 7505 $1,195.00
5405 $780.00 7600 $1,395.00
5440 $1,105.00 7605 $1,225.00
5445 $885.00 7700 $1,405.00
5500 - $1,020.00 7705 $1,235.00
song CoNnnN NN TONN @1 ANES NN
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Current Contract Information
Contract No. 00897
Page 5

Product bid:  Neutral Posture Seating Series

Pricing: Discount from below price list dated February 1, 1997 is as follows:

1-75 each = 56%

76 + each = 56.5%

*Click on Neutral Posture’s website below for fabric choices, pictures, specifications, and an interactive demo.

NEUTRAL POSTURE 1997 PRICE LIST

www.neutral posture.com

Model Number Grade 1 List Price
8700 $1,165.00
8705 $945.00
8800 $1,155.00
8805 $945.00
9400 $1,415.00
9405 $1,195.00
9500 $1,435.00
9505 $1,215.00
9600 $1,465.00
9605 $1,245.00
9700 $1,475.00
9705 $1,225.00
9800 $1,475.00
9805 $1,255.00
10100 $1,599.00

Cal $1,156.00

600 $620.00

200 $410.00
4 back $290.00
5 back $330.00
6 back $435.00
8 back $465.00
9 back $745.00
4 seat $450.00
5 seat $470.00
W i CoNnn NN





. ) = ST e e e R T
ol A e
. L

- . ol Wl iR el N
' R -m'ﬂ-"l!--i.l.'li"'!""'"'“"'-l"" "lvﬁ'ﬂ"

St = . Y. 0 EAUE RS =e e R B F"HJ-T--""
i _-_'f!.'#‘.l.'"'.’fﬂ!'.ﬂ'.!"'.h:—'ﬁlﬂi

" e Hm -

h_‘ml --".. ..L.-l T !k L ;_l.-_‘E_

.. - i LI.E‘“‘ a n oon e u
. Tl Iy ¢
. . - :ln ..-. JI- I . E-ﬁ- I-‘
— -"I-

'F =21 =
2
I n i
el
= Iy

- I_;I Ir --!= Bl N
n B B .LI '.I n
ST il il ¥ S
'_--I I _I!— n ‘WI-II

B B i -
'*-i%’ .5 R

- Bl

igm l .I X

)
‘.'

o
N
B
ik

N . . 5 = & - n -__= N
. - :-:-.:" II L - .’E.'.-H
= —-h:.' : n I----
- ot l1 - HI-.. IH

_—— - 1:‘| -..I-l".'. -
n i | BN -:I:::: 1 = _-iln-—E
== 3 = ===

w-c n . s
B n " n

. N n ”. ul

II "y





Current Contract Information
Contract No. 00897
Page 6

Showroom locations

by appointment only

Eastern Washington:

Seattle area:

*Qlympia area:

Interior Solutions

1229 North Monroe Street

Spokane, WA 99201

Contacts: Julie McGuire or Diana Witherespoon
Phone: (509) 325-5335

Ebony Office Interiors, LLC

212 South Brandon Street

Seattle, WA 98108

Contacts: Rhonda Weiss or Joseph Small
Phone: (206) 762-1676

Office of State Procurement

201 General Administration Building
2™ Floor, Room 201

Olympia, WA 98504-1017

Contact: Christine Warnock

Phone: (360) 902-7435

*For technical assistance, you may want to have
your Ebony sales representative accompany you to
this showroom.
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Current Contract Information
Contract No. 00897
Page 7

The Subcontractors listed below are field associates of Ebony Office Interiors and will facilitate inside

deliveries and assembly as may be required.

Zone 1 Zone 2

NAME: Specialty Moving Inc. NAME: World Wide Movers Inc.

ADDRESS: 1250 S 192nd St. Seattle WA 98124 ADDRESS: 3759 S 74th St. Tacoma WA 98499

TERRITORY: All Zone 1 TERRITORY: _All Zone 2

PHONE: (206) 246-2200 PHONE: (206) 472-8400

Zone 3 Zone 4

NAME: Conrad Moving and Storage NAME: Crown Moving Company Inc.

ADDRESS: PO BOX 2082 Longview WA 98632 ADDRESS: 2000 W Broadway Moses Lake WA 98837

TERRITORY: _All Zone 3 TERRITORY: _All Zone 4

PHONE: (360) 577-1141 - PHONE: (800) 847-8544

Zone 5 Zone 6

NAME: Durrett Moving and Storage NAME: Crown Moving Company

ADDRESS: 1017 N 6th Ave Yakima WA 98902 ADDRESS: E 11624 Montgomery Drive Spokane WA 99206

TERRITORY: _All Zone 5 TERRITORY: _All Zone 6
PHONE: (509) 453-8279 PHONE: (509) 922-3344
Zone 7

NAME: 3 B’s Moving and Storage

ADDRESS: 1392 Port Drive Clarkston WA 99403
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SPECIAL TERMS AND CONDITIONS

SCOPE OF CONTRACT

The purpose of the contract bid document incorporated herein is to establish a supply for task-intensive seating to
replace Contract 11187 for Neutral Posture Brand Seating. The purpose of this contract is to meet more
specialized seating needs than that of the standard office seating, which is available through Contract 14393 with
Correctional Industries. The Correctional Industries Contract 14393 should be the primary source for seating and
in the event a Correctional Industries product does not meet the customer’s functional needs, this contract shall
be utilized.

SHIPPING INSTRUCTIONS

Loading Dock Deliveries -

All goods are to be removed from the delivery vehicle by the driver and placed on the loading dock, unless inside
delivery has been requested. Under no circumstances are customer personnel to assist driver in unloading
vehicle, otherwise the customer will be liable for damage or customer personnel’s safety, resulting from assisting
driver to unload. If driver refuses to unload, shipment will be rejected at the contractor’s expense.

If no loading dock is available or if loading dock is not of adequate size to handle shipment, the customer must
identify on the order or in writing that no loading dock is available. In the absence of appropriate notification,
however, the purchaser may be charged inside delivery charges. All goods are to be removed from the delivery
vehicle by the driver and placed at the nearest safe approach, which is defined as inside the doors of the building
or lobby. Inno event are shipments to be left outside of the building. This is not considered inside delivery,
therefore no additional charges shall be applied for this type of delivery.

Inside Delivery -

The contractor will provide inside delivery as requested on an as-needed basis by the contract users, which is
included in chair pricing. Inside delivery is defined as the person(s) delivering the goods shall deliver the item(s)
to exact location requested whether it may be on the first or the tenth floor, etc. Any orders requiring this service
shall be clearly documented to so indicate.

CHAIR FITTINGS

Upon request by the customer, the contractor will conduct chair fittings at no additional cost to the customer.
This shall include a personal consultation with the end-user to determine what chair would best meet their
functional requirements, within 1 week after customer’s request (unless otherwise agreed to by the customer).
The contractor also offers a ceritification program, which allows the customer to train their own staff to conduct
chair fittings (refer to page 9 for information).

CHAIR TRAINING

Upon request by the customer, the contractor will provide chair training at no additional cost to the customer.
This shall include scheduling an appointment with the end-user either at time of delivery or within 1 week after
delivery, unless otherwise agreed to by the customer, and training the individual user on how to use the chair and
help adjust the chair according to the previous fitting; or provide a training video tape.

ASSEMBLY
The contractor will provide assembly as requested on an as needed basis by the customer, at an additional cost of

PR Y + - .






P i fealb A S & d ™ ] 51 TR
u

-
gm - .-Ih" J.‘D-Ih“'.l B T e e ll':.',\g = |||ll.h-ﬂl| Irslml- ; % ﬁ
S "l s ) B ™ .ma Sl Imdk‘r”ﬁﬂl'--'l .'H'ﬂ-l

o1l w I'H'hul i s B A i mwowe ol " o o "l .lﬂ'ﬂ E-llﬂlln-

Ea-my e Tgpee = oy oy " amdbminpmpemyal = o, gt g e,
I:I mwre 4 R ' = fmd? "B sy OB oplles 0 "Teewm A2 ' e .
. H‘[II”II[—:
‘sl Al uph
u u Ir
dilhh*ﬁl‘.ﬁ‘l _— T ‘l.lﬁﬂlrl_c.-llll.ﬂ - = m " ...Jh |||l'—
e LR R R R Ema pem s ey =iy mlgpe = ped =

 FnSmlilmBim ™ = "EE =l - e W ol o A ™ A2 1% D =Tl &
gE=gri=n .l'ﬂpj_-".‘-' g1 '||h lqlnul M e -l—.f.ﬂ' i =M ~ 8 M

fimn - " am |t-'l sl amedd " bllll.f 'l on Tml el B0
Wi i N S SRR St A ngie, beAp = s e pifye e
= N 'l <1 ot e e 'm 5 ' mis /™ Illl i | Tate R
: fhm s - - "2 m lhu\;‘ ETaS ] -'ﬂ‘ = 1 m all I*‘c- 2 smn 1l e
B T mern """ 1 Py et w0 m o 'l

e R T e L A e T

n
IR
S B e — ‘ll1|l\l _J’-‘ILI.-III ave uh lIIIIIJ'III I--:‘\lii‘
0 e = M‘!.:—.‘--'I-I-"I'I-Im "-ITH.I-nm'Iu'II’ﬁIM h "ﬂ'u wl

-I-k sif mfean m = me h.l‘xlnlll--ﬂ.llm |l."nn-'r’:ﬂil‘|.'|- .l II”FIIII.:I -
B I SR ST UICE IR I B

i -l.h‘-IH i
lrul.lﬂllr Ll - H . JI-WMIII‘I.JIHII 1‘ & L T = I-I N
L] A =4 = .f PA. e R L B e sl .-ﬂ.-li
e alifmis ' mom I A 5 5 kel ® 5 07 dPbaT s 000 e

.l"l- s 1. ll‘l- Il‘ w‘hﬂl]l l:lll"l..w u II‘II n l.ld'll.il!
W R e n-u‘r

| 2 L
r I:! I--TII u !I &I. I. 4= Il‘ II“‘ II N"- Phl u [ I\II q L'i

I ==y Bk B e mpnthn woaes i penge grdeg .--l'- -|--

"l s l. l m i CIS -‘mH‘ T A o T A e o W I‘;I‘-“:l-ﬂn.---.l-f-

[ g ey wh'l.n-{-u'ﬂ' iple g =
HI B .Imlll. -I H Hin ‘"' -I‘ 1III I“I -I.Illlll.w ”II ‘ WH
I u
. : - .
n o . ) .l
B - Il i E
= .I u r f u B

. . RISPSL TN mm‘l_rﬂ
. W b mﬁi’il






Current Contract Information
Contract No. 00897
Page 9

Certification Program

The intent of the Program is to introduce a value added component that will compliment State of Washington
service standards and rise the bar of client expectation in our contract marketplace. In many instances, this new
service could save the end user $50.00 per chair unit in certain circumstances. The goal is to prepare a state
employee to fit a Neutral Posture Task chair to their collegues on sight. This would support expediting the
product to end-users and be a huge step towards sustaining and building relationships within employee groups.
The Manufacturer Ergonomist supports the curriculum for the certification process to include the following:

e Diverse end user training & preparation plans
A. Face to Face Training
B. Remote Training Via CD/ROMS - Diskettes
C. Product information Via www.igoergo.com
e Resources to deliver the certification process both on and off site
A. The Mfg. Rep. (Fuller & AssociatesB)
B. The Factory Ergonmist (Optional)
C. Factory Certified Dealership (Ebony Office Interiors)
D. State of WA Safety officers (Optional)
E. Labor & Industries staff (Under Construction)
e End user cost
A. Cost of library materials ($50.00 per employee), (Optional)
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OFFICE OF STATE PROCUREMENT
PERFORMANCE REPORT

To OSP Customers:

Please take a moment to let us know how our services have measured up to your expectations on this contract.
Please copy this form locally as needed and forward to the Office of State Procurement Purchasing Manager.
For any comments marked unacceptable, please explain in remarks block.

Procurement services provided: Excellent Good  Acceptable Unacceptable
» Timeliness of contract actions [] L] L] []
» Professionalism and courtesy of staff [] ] [] []
» Services provided met customer needs L] [] [] []
» Knowledge of procurement rules and regulations ] [] [] L]
» Responsiveness/problem resolution [] [] [l L]
» Timely and effective communications [] L] [] []
Comments:
Agency: Prepared by:
Title:
Contract No.: _00897 Date:
Contract Title: Seating; Task Intensive Phone:
Send to:
Purchasing Manager
Office of State Procurement
PO Box 41017

Olvmnia. Washineton 98504-1017
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PRODUCT/SERVICE PERFORMANCE REPORT

Complete this form to report problems with suppliers or to report unsatisfactory product or services. You are also
encouraged to report superior performance. Agency personnel should contact suppliers in an effort to resolve problems
themselves prior to completion and submission of this report.

Contract number and title: 00897, Seating; Task Intensive
Supplier’s name: Supplier’s representative:
PRODUCT/SERVICE:
L] Contract item quality higher than required [] Damaged goods delivered
] Contract item quality lower than required. [] Ttem delivered does not meet P.O./contract specifications
] Other:
SUPPLIER/CONTRACTOR PERFORMANCE:
] Late delivery [] Slow response to problems and problem resolution
O Incorrect invoice pricing. (] Superior performance
] Other:
CONTRACT PROVISIONS:
|:| Terms and conditions inadequate [] Additional items or services are required.
[] Specifications need to be revised (] Minimum order too high.
] Other:

Briefly describe situation:

Agency Name: Delivery Location:

Prepared By: Phone Number: Date: Supervisor:

Christine Warnock
STATE PROCUREMENT OFFICER

AT AT O AT MIMAGrTT TR AT RATT
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_1464768436.doc
Attachment #2


Vendor Contract #0000000496, Change Order #6

2/1/10 through 1/31/11

B.1
Percentage Discount-off Manufacturer’s list price per 



56% discount-off Neutral Posture’s list price (1-75 EA)



56.5% discount off Neutral Posture’s list price (76 + EA)


B.2
Percentage of Item Price for Restocking Fee 



35%


B.3
Assembly:  Chairs will be delivered fully assembled and accompanied by an instruction manual.  Delivery person shall remove all cardboard boxes and packing materials.



$50.00 per chair


B.4
Prompt Payment Discount Terms per Section 4.4



.5% 15 days from date of invoice, Net 30 days 


B.5
Warranty:  Per the City of Seattle Contract (Warranty location: www.nucas.com)


B.6
Delivery: Neutral Posture Chair - QS Fabric - 15 working days or 25-30 working days 



Delivery: NuCas Cable Chair – 3 to 5 weeks ARO


B.7
Return Policy:  Vendor needs to be notified 15 days after receipt of product.  Vendor will arrange to pickup and transport the returned items.



