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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title: Juniper Networks Products & Services
	Contract #1233

	Buyer
	Name:

Michael Mears
	Phone:

206-684-4570
	E-Mail:

michael.mears@seattle.gov

	Vendor 

	Name:

Structured Communication Systems, Inc.
	ID#

0000178158

	Vendor Address

	Street:
2223 112th Ave NE Ste 202
	City/State/Zip:

Bellevue, WA 98004

	Vendor Contact
	Name:
Tim Cooney                                                     

	
	Phone: 
425-732-3206                  
	Fax:

888-729-0997
	E-Mail:

tcooney@structured.com


	WMBE Status
	 FORMDROPDOWN 


	Description


	· This contract is a result of an  FORMDROPDOWN 
 of WSCA/State of Utah Master Agreement
· The scope of work includes furnishing Juniper Networks products to include maintenance and training.

	Contract Term
	3/29/04 through 5/31/19

	Future Extension Option
	None

	Freight Terms
	F.O.B. Destination; Prepaid & Allowed

	Prompt Pay Discount
	None

	Delivery ARO
	As required.

	Order Instructions
	For Use By: All City Departments
	Order Limit: None

	Contracting Options
	This is the only City contract for this product.  

	Contract Change History
	Original Contract Award:  3/29/04
Change Order 1: Extend contract for 3 years through 3/29/10
Change Order 2:  Change T&C’s to WSCA contract #AR229 and extend contract through 3/31/14
Change Order 3: Extend term 2 months to coincide with WSCA
Change Order 4:  Extend term 3 months to coincide with WSCA

Change Order 5:  Extend term  through 5/31/19 to coincide with WSCA

	Comprehensive Contract


[image: image1.emf]Structured  Communications Contract.pdf



	Current Pricing

[image: image2.emf]Juniper_prc.doc


	Original ITB/RFP

None


	Vendor Emergency Contact Information

	Emergency Contact Name
	Tim Cooney

	Emergency Phone Number
	425-732-3206

	Back-Up Emergency Phone Number 
	206-660-0762

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
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The City of Seattle
PURCHASING &
CONTRACTING
SERVICES

700 Fifth Ave Ste 4112
PO Box 94687

Seattle WA 98124-4687

Vendor #:0000178158

Structured Communication Systems, Inc.
2223 112" Ave NE Ste 202

Bellevue, WA 98004

Contact: Tim Cooney

Phone #: 425-732-3206

Fax #: 888-729-0997

E-mail: tcooney@structured.com

VENDOR CONTRACT

Vendor Contract # Date Change Order #
0000001233 6/06/14 5
Payment Terms Freight Terms
Net-30 days F.O.B. Destination; Prepaid & Allowed

Buyer:
Michael Mears

Phone:
206-684-4570

Fax:
206-233-5155

Bill To: Ordering City Department

Ship To: Ordering City Departments

Structured Communication Systems, Inc. was awarded a contract on 3/29/04 for Juniper Networks
products to include maintenance and training to be furnished on an “as needed” basis in accordance with
WSCA/State of Utah Master Agreement AR229 and State of Washington Participating Addendum

#01114, in receipt..

Change Order #5 extends the contract term from 9/01/14 through 5/31/19 to coincide with the ending date

of the Master Agreement.

All other terms and conditions remain in full force and effect.

Original Contract Term: 3/29/04 through 3/29/07

Change Order #1:
Change Order #2:
Change Order #3:
Change Order #4
Change Order #5

3/29/07 through 3/29/10
3/30/10 through 3/31/14
4/01/14 through 5/31/14
6/01/14 through 8/31/14
9/01/14 through 5/31/19

Vendor shall mail invoices in duplicate to the ordering City department, Attn: Accounts Payable, per
attachment list. Each invoice shall indicate Contract #0000001233.

The City does not guarantee utilization of this contract. The City may award contracts to other vendors for
similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,

frequency of deliveries, or any other factor deemed important to the City.

For all contractual issues, contact Michael Mears, Purchasing & Contracting Services at 206-684-4570 or

michael.mears@seattle.gov

Authorized Signature/Date

\zlze virs
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PARTICIPATING ADDENDUM
WSCA-NASPO COOPERATIVE PURCHASING ORGANIZATION
DATA COMMUNICATIONS PRODUCTS AND SERVICES 14-19
Administered by the State of Utah (hereinafter “Lead State”)

MASTER AGREEMENT
Juniper Networks (US) Inc.
Master Agreement No: AR229
{hereinafter “Contractor”)

And
State of Washington

(hereinafter “Participating State/Entity”)
Contract No: 01114
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WSCA-NASPO DATA COMMUNICATIONS
WASHINGTON PARTICIPATING ADDENDUM
WSCA Master Agreement No: AR229
Washington Contract No: 01114
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WSCA-NASPO DATA COMMUNICATIONS
WASHINGTON PARTICIPATING ADDENDUM
WSCA Master Agreement No: AR229
Washington Contract No: 01114

10

2.

Score

Contractor and the Division of Purchasing and General Services, an agency of the Lead State have executed
State Cooperative Contract, Contract Number AR229 for Data Communications Products and Services 14-
19 (“WSCA-NASPO Master Price Agreement” or “Master Agreement”). The Master Agreement, as now or
hereafter amended, is incorporated into this addendum (“Participating Addendum”) as if set forth at
length. This Participating Addendum covers the Data Communications Products and Services contracts led
by the State of Utah for use by state agencies and other entities located in the Participating state of
Washington authorized by that state’s statutes to utilize state of Washington contracts with the prior
approval of the state’s chief procurement official. Capitalized terms not defined in this Participating
Addendum shall have the meaning set forth in the Master Agreement. To the extent of a conflict of terms
between the Master Agreement and this Participating Addendum, the order of precedence set forth in
Section 1 of Attachment A of the Master Agreement shall apply.

PrimARY CONTACTS
The primary contact individuals for this Participating Addendum are as follows (or their named

successors):

Contractor

Name: Roxanne Bieniek

Address: 10 Technology Park Drive, Westford, Massachusetts 01886
Telephone: (978) 589-0636

Fax: (978) 589-0800

E-mail: rbieniek@juniper.net

Washington State

Name: MNeva Peckham

Address: 1500 Jefferson Street SE/ PO Box 41411 Olympia, WA 98504
Telephone: (360) 407-9411

Fax: (360) 586-2426

E-mail: neva.peckham@des.wa.gov

The Parties will keep and maintain current at all times a primary point of contact for
administration of this Participating Addendum.

PARTICIPATION
Use of specific WSCA-NASPO cooperative contracts by agencies, political subdivisions and other entities

(including cooperatives) authorized by an individual state’s statutes to use state of Washington contracts
are subject to the prior approval of the respective State Chief Procurement Official. Issues of
interpretation and eligibility for participation are solely within the authority of the State Chief Procurement
Official.

AcqQuISITION AUTHORITY
The Washington State Department of Enterprise Services (DES), issues this Request for Qualifications and

Quotations (RFQQ or Solicitation) acting under the authority of the Revised Code of Washington (RCW)
39 26 which regulates the manner in which state agencies may acquire services.

Page 3 of 15





WSCA-NASPO DATA COMMUNICATIONS
WASHINGTON PARTICIPATING ADDENDUM
WSCA Master Agreement No: AR229
Washington Contract No: 01114

5.1 Minority and Women’s Business Enterprises (MWBE)

In accordance with the legislative findings and policies set forth in RCW 39.19, the State of Washington
encourages participation in all of its contracts by minority and woman-owned businesses firms
certified by the Office of Minority and Women's Business Enterprises (OMWBE). While the state does
not give preferential treatment, it does seek equitable representation from the minority and women’s
business community. In addition, the state welcomes participation by self-identified minority and
woman-owned firms and strongly encourages such firms to become certified by OMWBE.

Participation may be either on a direct basis in response to this solicitation or as a subcontractor to a
contractor. However, unless required by federal statutes, regulations, grants, or contract terms
referenced in the original solicitation, no preference will be included in the evaluation of bids, no
minimum level of MWBE participation is required as a condition for receiving an award, and bids will
not be evaluated, rejected or considered non-responsive on that basis.

Any affirmative action requirements set forth in federal regulations or statutes included or referenced
in the original solicitation will apply. Bidders are encouraged to contact OMWBE for information on
becoming a certified firm as set forth in Washington Administrative Code (WAC) Chapters 326-02 and
326-20; or for information on other certified firms for potential sub-contracting arrangements.
Nothing in this section is intended to prevent or discourage bidders from inviting participation from
non-MWRE firms as well as MWBE firms. Prior to performance, an awarded bidder that is a MWBE or
intends to use MWB8E subcontractors is encouraged to identify the participating firm(s) to DES.

5.2 Liens, claims and encumbrances
All materials, equipment, supplies and/or services shall be free of ail liens, claims, or encumbrances of
any kind, and if DES or the purchaser requests, a formal release of same shall be delivered to the
respective requestor.

5.3 Contract administration

5.3.1 State contract administrator

DES will appoint a single point of contact that will be the Contract Administrator for this contract and
will provide contract oversight. The Contract Administrator will be the principal contact for the
contractor for business activities under this contract. DES will notify contractor, in writing, when there
is a new Contract Administrator assigned to this contract.

5.3.2 Administration of term contract

DES may maintain contract information and pricing and make it available on DES's web site. The
contract prices are the maximum price contractor can charge. The contractor may also offer volume
discounts to purchasers.

5.4 Contractor supervision and coordination
Contractor shall:
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WSCA-NASPO DATA COMMUNICATIONS
WASHINGTON PARTICIPATING ADDENDUM
WSCA Master Agreement No: AR229
Washington Contract No: 01114

5.5

a. Competently and efficiently supervise and coordinate the implementation and completion of
all contract requirements specified herein.

b. Identify the contractor’s Authorized Representative, who will be the principal point of contact
for DES concerning contractor’s performance under this contract.

c. Immediately notify the Contract Administrator in writing of any change of the designated
Authorized Representative assigned to this contract.

d. Be bound by all written communications given to or received from the contractor's Authorized
Representative.

Violation of any provision of this section may be considered a material breach establishing grounds
for contract termination.

Statewide Payee Desk
All sales under this Participating Addendum will occur through Contactor’s authorized resellers.

Authorized resellers must register with the Statewide Payee Desk, maintained by DES, in order to be
paid for contract sales. Washington state agencies cannot make payments to a contractor until it is
registered. Registration materials are available here: Receiving Payment from the State.

5.6 Management fee

Contractor will pay a management fee of 0.74 percent to DES on all state contract sales. The
management fee must be rolled into the contractor’s current pricing, and not shown as a separate
line item on an invoice.

DES may increase, reduce or eliminate the management fee, and reserves the right to negotiate
contract pricing with the contractor when adjustment of the management fee might justify an
increase in pricing. Written notifications of the management fee by DES become effective for new
purchases or new change orders to existing purchases 30 calendar days after notification unless DES
grants additional time.

The state reserves the right to audit, or have a designated third party audit, applicable records to
ensure that the state has been properly invoiced and all management fees have been paid. Failure to
accurately report total net sales, to submit a timely usage report, or remit timely payment of the
management fee may be cause for contract termination, the charging of interest or penalties, or the
exercise of other remedies provided by law.

The management fee does not include or supersede fee terms owed to other entities such as the
Western States Contracting Alliance (WSCA), National Association of State Procurement Officials
(NASPOQ) or governmental entities other than the state of Washington.

Management fee payment must reference the contract number, work request number (if
applicable), the year and quarter for which the management fee is being remitted, and the
contractor's name as it is known to DES, if not already included on the face of the check. All
payments are sent to:

Washington State Department of Enterprise services
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WSCA-NASPO DATA COMMUNICATIONS
WASHINGTON PARTICIPATING ADDENDUM
WSCA Master Agreement No: AR229
Washington Contract No: 01114

5.7

5.8

5.9

Finance Department
1500 Jefferson St. S.E.

PO Box 41460

Olympia, WA 98504-1460

Contract sales report
The management fee will be based on total contract usage {sales), which must be reported quarterly

by the contractor in the Contract Sales Reporting System. DES will provide a login password and a
vendor number.

For each report, contractor must identify every purchaser who has made purchases during the
reporting period. The “Miscellaneous” option may be used only with prior approval by DES, and use
of this option without prior approval by DES may be cause for contract termination. Refer sales
reporting questions to the Contract Administrator.

Due date: Reports must be submitted electronically within 30 days after the end of the calendar
quarter: no later than April 30, July 31, October 31 and January 31.

Failure to provide reports in accordance with the schedule above may be cause for contract
termination.

Other required term contract reports
DES may require the contractor to provide a detailed annual contract sales history report. This report,

if requested, will include at a minimum, but is not limited to: product description, part number or
other product identifier, per unit quantities sold, and contract price. This report must be provided to
DES in an electronic format that can be read by MS Excel. Unless the solicitation specifies otherwise,
all other required reports will be designed and approved by the parties by mutual agreement.

Common vendor-registration and bid-notification system

Contractor shall be registered in Washington's Electronic Business Solution (WEBS), the state’s
common vendor-registration and bid-notification system. Contractors already registered need not re-
register. It is the sole responsibility of contractor to properly register and maintain an accurate vendor

profile.

5.10 Contractor qualifications and requirements
DES reserves the right to require receipt of proof of compliance with any of the requirements in this section within

10 calendar days from the date of request, and to terminate this contract as a material breach for noncompliance
with any requirement of this paragraph. Contractor shall maintain compliance with these requirements throughout
the life of this contract.

5.10.1 Qualified and established business
Prior to performance, or prior to that time if required by DES, law or regulation, contractor must be an

established business with all required licenses, fees, bonding, facilities, equipment, and trained personnel
necessary to meet all requirements and perform the work as specified in the solicitation
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WSCA-NASPO DATA COMMUNICATIONS
WASHINGTON PARTICIPATING ADDENDUM
WSCA Master Agreement No: AR229
Washington Contract No: 01114

5.10.2 Authorized Service Provider and product Reseller certifications
Upon request, contractor must provide evidence of its status as an authorized service provider or product
reseller. Contractor shall maintain its authorized service provider or product reseller status for the initial term
and any extensions of the resulting contract. If this status is discontinued, this contract may be terminated.

5.10.3 Assignment
Contractor shall not assign or otherwise transfer its obligations or any claim arising under this contract without
the prior written consent of DES. Such consent will not be unreasonably withheld. Contractor shall provide a
minimum of 30 calendar days advance notification of intent to assign or otherwise transfer Its obligations under
this contract. Violation of this provision may be considered a material breach and be grounds for contract
termination. Assighment or transfer of contract shall not relieve the contractor from its responsibilities and
obligations under the contract,

5.10.4 Contractor authority and infringement
Under this contract, contractor Is authorized to sell only those materials, supplies, services and/or equipment as
stated herein and allowed for by the contract provisions. Contractor shall not misrepresent to purchasers that
they have the contract authority to sell any other materials, supplies, services and/or equipment. Further,
contractor may not intentionally infringe on other established state contracts.

5.10.5 Hours of labor
In compliance with RCW 49.28, contractor agrees that no worker, laborer, or mechanic in the employ of the

contractor or subcontractor shall be permitted or required to work more than eight hours in any one calendar
day, or 40 hours in any one calendar week. However, in cases of extraordinary emergency such as danger to life
or property, the hours of work may be extended but in such cases the rate of pay for time employed in excess of
the above shall be at the prevailing overtime rate of pay. Except, contracts will not require the payment of
overtime rates for the first two hours worked in excess of eight hours per day when the employer has obtained
the employee’s agreement (as defined in WAC 296-127-022) to work a four-day, ten-hour work week.

5.10.6 Materials and workmanship
The contractor is required to furnish all materials, supplies, equipment and/or services necessary to perform

contractual requirements. Materials, supplies, equipment and/or services used in the performance of this
contract shall conform to all applicable federal, state, and local codes, regulations and requirements for such
equipment, specifications contained herein, and the normal uses for which intended. Materials, supplies, and
equipment shall be manufactured in accordance with the best commercial practices and standards for this type
of materials, supplies, and equipment.

5.10.7 Hazardous materials
Consistent with WAC 296-839, all manufacturers and distributors of hazardous substances, including any

of the items listed in this contract, must include a complete material safety data sheet (MSDS) for each
hazardous material. Additionally, each container of hazardous materials must be appropriately labeled
with:

- The identity of the hazardous material,
- Appropriate hazard warnings, and

- Name and address of the chemical manufacturer, importer, or other responsible party
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WSCA-NASPO DATA COMMUNICATIONS
WASHINGTON PARTICIPATING ADDENDUM
WSCA Master Agreement No: AR229
Washington Contract No: 01114

The Department of Labor and Industries may levy appropriate fines for noncompliance and agencies may
withhold payment pending receipt of a legible copy of MSDS. It should be noted that OSHA Form 20 is not
acceptable in lieu of this requirement unless it is modified to include appropriate information relative to
“carcinogenic ingredients” and “routes of entry” of the product(s) in question.

5.11 Payment

5.11.1 Advance payment prohibited

No advance payment shall be made for the products and services furnished by contractor’s authorized
resellers under this contract.

Notwithstanding the above, maintenance payments, if any, may be made on a quarterly basis at the
beginning of each quarter.

5.11.2 Payment

Payment is the sole responsibility of, and will be made by, the purchaser.

Under Chapter 39.76 RCW , if purchaser fails to make timely payment(s), contracter’s authorized resellers
may invoice for 1 percent per month on the amount overdue or a minimum of $1. Payment will not be
considered late if a check or warrant is mailed within the time specified. If no terms are specified
otherwise in the solicitation, net 30 days will automatically apply.

Payment{s) made in accordance with contract terms shall fully compensate the centractor for all risk, loss,
damages or expense of whatever nature and acceptance of payment shall constitute a waiver of all claims
submitted by contractor’s authorized resellers,

Payment for materials, supplies and/or equipment received and for services rendered shall be made by
purchaser and be redeemable in U.5. dollars. Unless otherwise specified, the purchaser’s sole
responsibility shall be to issue this payment. Any bank or transaction fees or similar costs associated with
currency exchange procedures or the use of purchasing/credit cards shall be fully assumed by the
contractor.

Note: when the state has been overcharged or otherwise reimbursed, the purchaser may elect to have
either direct payments or written credit memos issued. if the contractor’s authorized resellers fail to
make timely payment(s) or issuance of credit memos, the purchaser may impose a 1% per month on the
amount overdue 30 days after notice to the contractor.

5.11.3 Invoicing and discounts

Page 8of 15

Contractor's authorized resellers must provide a properly completed invoice to purchaser. All invoices are
to be delivered to the address indicated in the purchase order.

Each invoice must be identified by the associated contract number; the authorized reseller’s statewide
vendor registration number assigned by the Washington State Office of Financial Management (OFM), the
applicable purchaser’s order number, and must be in U.S. dollars. invoices must be prominently
annotated by the authorized resellers with ali applicable prompt payment and/or volume discount(s) and
shipping charges unless otherwise specified in the solicitation. '

Invoices for payment will accurately reflect all discounts due the purchaser. Invoices will not be processed
for payment, nor will the period of prompt payment discount commence, until receipt of a properly
completed invoice denominated in U.S. dollars and unt? all invoiced items are received and satisfactory
performance of contractor’s authorized resellers has been accepted by the purchaser. If an adjustment in





WSCA-NASPO DATA COMMUNICATIONS
WASHINGTON PARTICIPATING ADDENDUM
WSCA Master Agreement No: AR229
Washington Contract No: 01114

payment is necessary due to damage or dispute, any prompt payment discount period shall commence on
the date final approval for payment is authorized.

5.12 Taxes, fees and licenses
5.12.1 Taxes

Where required by statute or regulation, the contractor’s authorized resellers shall pay for and maintain
in current status all taxes that are necessary for contract performance. Unless otherwise indicated, the
purchaser agrees to pay State of Washington taxes on all applicable materials, supplies, services and/or
equipment purchased. No charge by the contractor’s authorized resellers shall be made for federal excise
taxes and the purchaser agrees to furnish contractor with an exemption certificate where appropriate.

5.12.2 Collection of retail sales and use taxes
In general, contractors engaged in retail sales activities within the State of Washington are required to

collect and remit sales tax to Department of Revenue (DOR). in general, out-of-state contractors must
collect and remit “use tax” to Department of Revenue if the activity carried on by the seller in the 5tate of
Washington Is significantly associated with contractor’s ability to establish or maintain a market for its
products in Washington. Examples of such activity include where the contractor either directly or by an
agent or other representative:

- Maintains an in-state office, distribution house, sales house, warehouse, service enterprise, or
any other in-state place of business;

- Maintains an in-state inventory or stock of goods for sale;

- Regularly solicits orders from purchasers located within the State of Washington via sales
representatives entering the State of Washington;

- Sends other staff into the State of Washington (e.g. product safety engineers, etc.) to interact
with purchasers in an attempt to establish or maintain market{s); or

-~ Other factors identified in WAC 458-20.

5.12.3 Department of Revenue registration for out-of-state contractors
Out-of-state authorized resellers of contractor meeting any of the above criteria must register and
establish an account with the Department of Revenue. Refer to WAC 458-20-193, and call the Department
of Revenue at 800-647-7706 for additional information. When out-of-state contractors are not required to
collect and remit “use tax,” purchasers located in the State of Washington are responsible for paying this
tax, if applicable, directly to the Department of Revenue.

5.12.4 Fees/Licenses
After award of contract, and prior to commencing performance under the contract, the contracter shall

pay for and maintain in a current status any licenses, fees, assessments, permit charges, etc., which are
necessary for contract performance. It is the contractor's sole responsibility to maintain licenses and to
monitor and determine any changes or the enactment of any subsequent regulations for said fees,
assessments, or charges and to immediately comply with said changes or regulations during the entire
term of this contract.

5.12.5 Customs/Brokerage Fees
Contractor shall take all necessary actions, including, but not limited to, paying all customs, dutles,

brokerage, and/or import fees, to ensure that materials, supplies, and/or equipment purchased under the
contract are expedited through customs. Failure to do so may subject contractor to liquidated damages as
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WSCA-NASPO DATA COMMUNICATIONS
WASHINGTON PARTICIPATING ADDENDUM
WSCA Master Agreement No: AR229
Washington Contract No: 01114

identified herein and/or to other remedies available by law or contract. Neither DES nor the purchaser
will incur additional costs related to contractor’s payment of such fees.

5.12.6 Taxes on invoice
Contractor’s authorized resellers shall calculate and enter the appropriate state and local sales tax on all
invoices. Tax is to be computed on new items after deduction of any trade-in in accordance with WAC
458-20-247.

5.12.7 Overpayments to contractor
Contractor’s authorized resellers shall refund to purchaser the full amount of any erronecus payment or

overpayment under this contract within 30 days’ written notice. If contractor’s authorized resellers fails to
make timely refund, purchaser may charge contractor’s authorized resellers 1 percent per month on the
amount due, until paid in full.

5.13 Ownership of Data
The state of Washington or any user of the Contract shall own all rights, title and interest in its data as

it relates to the services provided by this Contract,

The Service Provider will make the state of Washington’s data and processes available to third parties
only with the express written permission of the state.

5.14 Clearing of Data
When requested by the state of Washington, the provider must destroy all requested data in all of its
forms, disk, CD / DVD, tape, paper, for examples. Data shall be destroyed according to National
Institute of Standards and Technology (NIST) approved methods and certificates of destruction must
be provided to the state of Washington.

5.15 Location of Data Storage
The Service Provider shall not store or transfer state of Washington data outside of the United States.

5.16 Return of Data
In the event of termination of the Contract, the Service Provider shall implement an orderly return of

state of Washington assets and their subsequent secure disposal. During any period of suspension,
the Service Provider will not take any action to intentionally erase any state of Washington Data.

5.17 Security of Data
The Service Provider must inform the state of Washington of any security breach or detection of any

suspicious intrusion that is or has occurred that jeopardizes the state of Washington data or
processes. This notice must be given to the state of Washington within 24 hours of its discovery. Full
disclosure of the assets that might have been jeopardized must be made. In addition, the Service
Provider must inform the state of Washington of the actions it is taking or will take to reduce the risk
of further loss to the state. If the breach requires public notification, all communication shall be
coordinated with the state of Washington.

The Service Provider shall: ensure that state information is protected with reasonable security
measures, promote and maintain among the Service Provider's employees and agents an awareness
of the security needs of the state's information, safeguard the confidentiality, integrity, and
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availability of state information and ensure that appropriate security measures are put in place to
protect the Service Provider's internal systems from intrusions and other attacks.

The Service Provider shall not utilize any staff (including sub-contractors) to fulfill the obligations of
the Contract who has been convicted of a felony or class A misdemeanor.

The Service Provider will not access state of Washington User accounts, or state of Washington Data,
except (i) in the course of data center operations, (ii) response to service or technical issues or (iii) at
state of Washington’s written request.

The Service Provider must encrypt all non-public data in transit to the cloud. In addition, the Service
Provider will comply with the ISO/IEC 27001 standard for information security management systems,
providing evidence of their certification or pursuit of certification.

Service Provider will protect Category 1 and Category 2 data.

Contractor will cover the costs of response and recovery from a data breach. Agency will recover all
breach costs from Contractor.

5.18 Additional Roles
The Service Provider shall disclose to the state of Washington a description of their roles and

responsibilities related to electranic discovery, litigation holds, discovery searches and expert
testimonies. The provider shall disclose its process for responding to subpoenas, service of process
and other legal requests.

5.19 Lease Agreement
NOTE: Contractor's Master Agreement allows for leasing under Section 22. The terms and conditions

of the capital lease financing arrangement will be separately negotiated and set forth in an agreement
between the purchaser and its designated and/or approved financing partner. Washington State
agencies must follow the rules and guidelines for capital leases Washington State Treasurer’s Office.

5. INDEMNIFICATION
Contractor, at its expense, shall defend, indemnify, and save DIS and Purchaser harmless from and against
any claims against DIS or Purchaser that any Product supplied hereunder, or Purchaser’s use of the Product
within the terms of this Contract, infringes any patent, copyright, trade secret, trademark, or other similar
proprietary right of a third party worldwide. Contractor shall pay all costs of such defense and settlement
and any penalties, costs, damages and attorneys’ fees awarded by a court or incurred by DIS or Purchaser
provided that DIS or Purchaser:

a) Promptly notifies Contractor in writing of the claim, but DIS’ or Purchaser’s failure to provide timely
notice shall only relieve Contractor from its indemnification obligations if and to the extent such late
notice prejudiced the defense or resulted in increased expense or loss to Contractor; and

b) Cooperates with and agrees to use its best efforts to encourage the Office of the Attorney General
of Washington to grant Contractor sole control of the defense and all related settlement negotiations.

If such claim has occurred, or in Contractor’s opinion is likely to occur, DIS and Purchaser agree to permit
Contractor, at its option and expense, either to procure the right to continue using the Product or to
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replace or modify the same so that they become non-infringing and functionally equivalent. If use of the
Praduct is enjoined by a court and Contractor determines that none of these alternatives is reasonably
available, Contractor, at its risk and expense, will take back the Product and provide Purchaser a refund. In
the case of Product, Contractor shall refund to Purchaser its depreciated value. No termination charges will
be payable on such returned Product, and the Purchaser will pay only those charges that were payable
prior to the date of such return. Depreciated value shall be calculated on the basis of a useful life of six (6)
years commencing on the date of purchase and shall be an equal amount per year over said useful life.
The depreciation for fractional parts of a year shall be prorated on the basis of three hundred sixty-five
(365) days per year. In the event the Product has been installed less than one (1) year, ail costs associated
with the initial installation paid by Purchaser-shall be refunded by Contractor.

Contractor has no liability for any claim of infringement to the extent arising from:

a) Contractor’s compliance with any designs, specifications or instructions of Purchaser;

b) Modification of the Product by Purchaser or a third party without the prior knowledge and approval
of Contractor;

¢) Use of the Product in a way not specified by Contractor; or,

d} Use of the Product with equipment not supplied by Contractor;

6. CONFIDENTIALITY, NON-DISCLOSURE AND INJUNCTIVE RELIEF
Notwithstanding any of the terms in Section 5 of the Master Agreement, the following terms apply as
required by State of Washington Statute RCW 42.56. The terms set forth below replace the terms set forth
in such Section 5 when inconsistent. When not inconsistent, these terms shall supplement such Section 5.
Contractor acknowledges that some of the material and information that may come into its possession or
knowledge in connection with this PA or its performance may consist of Confidential Information that is
exempt from disclosure to the public or other unauthorized persons under either chapter 42.56 RCW or
other state or federal statutes. Contractor agrees to hold Confidential Information in strictest confidence
and not to make use of Confidential Information for any purpose other than the performance of this PA, to
release it only to authorized employees or Subcontractors requiring such information for the purposes of
carrying out this PA, and not to release, divulge, publish, transfer, sell, disclose, or otherwise make the
information known to any other party without Purchaser’s express written consent or as provided by law.
Contractor agrees to release such information or material only to employees or Subcontractors reasonably
necessary to further the purpose of this PA. Contractor agrees ta implement physical, electronic, and
managerial safeguards to prevent unauthorized access to Confidential Information.

Immediately upon expiration or termination of this PA, Contractor shall, at Purchaser’s or DIS’ option: (i)
certify to Purchaser or DIS that Contractor has destroyed all Confidential Information; or (ii) return all
Confidential Information to Purchaser; or (iii) take whatever other steps Purchaser or DIS requires of
Contractor to protect Purchaser’s Confidential information.

Violation of this section by Contractor or its Subcontractors may result in termination of this PA and
demand for return of all Confidential Information, monetary damages, or penalties.

The obligations imposed by this PA shalt not apply to any information that: (a) is already in the
possession of, is known to, or is independently developed by Contractor; or {b) is or becomes
publicly available through no fault of Contractor; or (c) is obtained by Contractor from a third
person without breach by such third person of an obligation of confidence with respect to the
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9.

Confidential Information disclosed; or {d} is disclosed without restriction by the Purchaser; or (e)
is required to be disclosed pursuant to the lawful order of a government agency or disclosure is
required by operation of the law.

RECORDS RETENTION

The Contractor will maintain, or require the maintenance of all records necessary to properly account for
the payments made to the Contractor for costs authorized by this Participating Addendum. These records
will be retained by the Contractor for at least six years after the Participating Addendum terminates or
until all audits initiated within the six years have been completed, whichever is later. The Contractor
agrees to allow WSCA-NASPO, State and Federal auditors, and state agency staff access to all the records
of this Participating Addendum and any order placed under this Participating Addendum, for audit and
inspection, and monitoring of services. Such access will be 1) with at least ten (10} business days advance
written notice, during normal business hours, 2) shall not unduly interrupt or interfere with Contractor’s
normal business operations, and 3) in the event that such audit is conducted by a third party, such third
party shall, prior to conducting such audit, execute a confidentiality agreement for the benefit of the
Contractor in a form reasonably satisfactory to Contractor,

TERMINATION
This Participating Addendum may be terminated in accordance on the same terms as set forth in the WSCA
Master Agreement.

SUBCONTRACTORS
All Contractor’s authorized resellers, as defined in the Master Agreement, authorized in the State of

Washington, as shown on the dedicated Contractor’s {cooperative contract) website, are approved to
provide sales and service support to participants in the WSCA-NASPO Master Price Agreement, .g. for
direct order taking, processing, fulfillment or provisioning. Participation of the authorized resellers will be
in accordance with the terms and conditions set forth in the aforementioned Master Agreement.

Subject to approval of the Participating State/Entity, and at the sole discretion of Contractor, Contractor
may add authorized resellers at any time during the term of this Participating Addendum. Contractor may
designate a minimum of two authorized resellers and no set maximum number of authorized resellers to
provide sales and services support . Contractor, in its sole discretion, is not required to add, and may
delete upon thirty {30) days written notice, any authorized reseller who does not meet Contractor's
established qualifying criteria, or where the addition of the entity would violate any state or federal law or
regulation.

10. ORDERS

Any Order placed by a Participating Entity or Purchasing Entity for a Product and/or Service available from
this Master Agreement shall be deemed to be a sale under (and governed by the prices and other terms
and conditions) of the Master Agreement unless the parties to the Order agree in writing that another
contract or agreement applies to such Order.

Purchasers shall place orders directly only through Contractor’s approved authorized resellers for products
or services as authorized under this Participating Addendum. Only those authorized resellers approved and
fisted during the term of Participating Addendum at Contractor’s website are authorized to directly
provide quotes, receive purchase orders, invoice Customers, and receive payment from purchasers.
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Except as otherwise set forth in the qualifying criteria, Contractor will not, directly or indirectly, restrict
any authorized reseller’s participation or ability to quote pricing for a Customer. The approved
authorized resellers will not offer less favorable pricing discounts than the contract discounts established
by Contractor under the Master Agreement. However, the authorized resellers may offer any additional
incremental discounts to state of Washington, and such additional discounts if offered, may be provided
in the discretion and as the sole legal obligation of the approved authorized resellers to the state of
Washington.

The Master Agreement number and the State Contract Number must appear on every Purchase Order
placed under this Participating Addendum.

11. Propuct & SERVICES OFFERING
The full suite of product and service offerings available under the Master Agreement may be procured
under this Participating Addendum.

12. Term
The term of this Participating Addendum shall begin on the /ater of June 1, 2014, or the date of last

signature below. The term shall continue for a period ending on the Termination Date of the Master
Agreement or when this Participating Addendum is terminated in accordance with the Master Agreement,
whichever shall occur first.

13. Norices
Notwithstanding anything contained in the Master Agreement to the contrary, all notices required or

permitted under this Participating Addendum will be in writing and will be deemed given: (a) when
delivered personally; {b) when sent by confirmed facsimile or electronic; (c) three (3) days after having
been sent by registered or certified mail, return receipt requested, postage prepaid; or (d) one (1) day
after deposit with a commercial express courier specifying next day delivery, with written verification of
receipt. All communications will be sent to the addresses set forth Section 5 of this Participating
Addendum (and notices to Contractor shall be further addressed to the Office of the General Counsel,
Attn: Contract Notice, Juniper Networks, Inc. 1194 N. Mathilda Avenue Sunnyvale, CA 94089-1208) or
such other address as may be designated by a party by giving written notice to the other party pursuant to
this paragraph, or, in the absence of such an address from Customer, to the address to which the last
invoice under this Participating Addendum was sent before notice is served.

Notwithstanding the foregoing, notices regarding changes in pricing, Software license terms, policies or
programs may be by posting on www.juniper.net or by e-mail or fax.

14. ENTIRE AGREEMENT
This Participating Addendum and the Master Agreement (including all amendments and attachments

thereto) constitute the entire agreement between the parties concerning the subject matter of this

Participating Addendum and replaces any prior oral or written communications between the parties, all of
which are excluded. There are no conditions, understandings, agreements, representations or warranties,
expressed or implied, that are not specified herein. This Participating Addendum may be modified only by
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a written document executed by the parties hereto.

IN WITNESS WHEREOF, the parties have executed this Participating Addendum as of the date of execution by

both parties below.

State of Washington
Department of Enterprise Services

Contractor: Juniper Networks (US), inc.

By: By: ﬁ W %
A i /- '
[ e’iﬁi(} Qfglf;r-—-:«l
Name: d - = Name: /
Neva Peckham Mitchell L. Gaynor
Title: Title: “Exacutive Vice Pres!
Contracts Spdcialist /_ .

Date: 5 = |

Name: ) {
Dale Colb v ,i“'-*—“ :lm/

Title: i

Unit Manager

Date:

Name,_c—~\owae\RSe € .CE Lo
Christine Warnock M. Onpel Npnjerie\d

Title:
State Purchasing Agent

_Date: 5“2 {ZQHQ

pimied

Wﬂtw

I I

IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of execution by both parties

below.

Participating State: Contractor:
By: By:

Name: Name:
Title: Title:

Date: Date:

Page 150f 15





PO ANMUN A0 ATAT CSPAN e
MLGUANC S SIIVANNT A% HOTHRIHEAW
CRLA ok tanaripl 1872888 A2y
SELEG G pediRl natyattesty

Atatsn dnthag o)y Dud-gere fnemusua oy v g

Vi IR Ty saah it e ar ke abBA g afpoiiasT it igluieie pued 29Uy i FOIAIHW 22T LW )
' wolnd 2athigg tvod

b (U s sl S Sl IBTIBN NG _ natgni2enw o s-a !
e ——— — - - —— e e ek

| _e30i s o Joaminigll |

N Baak ¥4 R
. > %ﬂ,‘» e
- —_ _‘-nl-_\_ >y .\_‘ . i - ]

——

:._ i 54 o= -"-. ———py—d — ._:: Ew ' te _,..: o
: \ omed ' ‘ iy |
8 e ek o - eyt sy |
PR e ey ol | — ST |
. _ N, i)l cmsvand i
S B Y. TRl B e et S = - L e
[ - ---1:! & S -L.-;:.: ._su:?"._. .“.']:'_;{' s e i el ol . ta= Sy S ;.?_-‘_'_ﬁ.n.
g . L eV sonad
e g : ity |64 ot B slEe
- - - P 8 PRSI 1] RS IR AT S A Sy ¥ L e Ak
B 1 . J"m
- Er SN | e N S - MEsosie el |
_ " Tjsern )
e - S — T PeTSE— e bheins Ll

{8 0TI S i e ameh
T e : e s Ll A0 a8 FONSEW SRR |
Tt el I

B~ S b

— - - e - - —_—— -’-.--_..-.—_-.-—_ ‘"___‘-_-._.t' e =
— - » ———— S, =g - B = B, —— ey ‘”—.l:.': . \1,_:'".; il HIG0

o™y ‘Wj
-fu*;'N\, "JQ{:"*""\' o '
w5 . LR e
. L3R I ﬁ'&'\
NG O gl CODDSEe [0 53k ST 0 F MyesihA 2t Beieanes aved 255150 908 0380 22TRT e
e
Moeinad e g.-‘i.‘*:’qi,ﬂh:.q ;
! i
w8 ' ' w3 |

5.
-

=2 l-s!_c*'





STATE OF UTAH - STATE COOPERATIVE CONTRACT
CONTRACT NUMBER AR229

1. CONTRACTING PARTIES: This State Cooperative Contract is between the Division of Purchasing and General
Services (State), 3150 State Office Building, PO Box 141061, Salt Lake City, UT 84114-1061, an agency of the State
of Utah, and the following CONTRACTOR:

Juniper Networks (US), Inc. LEGAL STATUS OF CONTRACTOR
Name [] Sole Proprietor
1194 Mathilda Avenue [[] Non-Profit Corporation
Address X  For-Profit Corporation
Sunnyvale CA 94089 [ ] Partnership
City State Zip [] Government Agency

Contact Person Roxanne Bieniek Phone #978-589-0636 Fax # 978-589-0142 Email rbienick@juniper.net
Federal Tax ID# 770422528 Vendor #VC0000182225 Commodity Code #20458, 20464, 20621, 20623, 20659,
83833, 83800, 88332, 92000

2. GENERAL PURPOSE OF CONTRACT: The general purpose of this contract is to provide:
Data communication equipment and services. A detailed list of awarded categories and subcategories are included
in Attachment B - Scope of Work.

Juniper Networks is authorized to provide equipment and services in the following categories:
5.2.2 Networking Software

5.2.4 Optical Networking

5.2.5 Router

5.2.6  Security

5.2.8 Switches

529 Wireless

3. CONTRACT PERIOD: Effective date: June 1, 2014 Termination date: May 31, 2019 unless terminated early or
extended in accordance with the terms and conditions of this contract. Renewal options (if any): N/A

4. PRICING AS PER THE ATTACHMENT C
PAYMENT TERMS: Net 30
DAYS REQUIRED FOR DELIVERY: 30 days ARO
MINIMUM ORDER: N/A
FREIGHT TERMS: FOB Destination, Freight Prepaid

5. ATTACHMENT A: Standard Contract Terms and Conditions, State Cooperative Contract
ATTACHMENT B: Scope of Work
ATTACHMENT C: Product Offerings and Pricing

ATTACHMENT D: Vendor’s Response to Solicitation JP14001. The parties hereby acknowledge and agree that any
exceptions stated in attachment "D" — Vendor’s Proposal Response have been removed and/or resolved between the parties.
Any exception in attachment "D" are explicitly NOT a part of this contract.
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Any conflicts between Attachment A and other Attachments will be resolved In favor of Attachment A. State specific
Terms and Conditions will be found in the ¢xccuted Participating Addendums. State Terms and Conditions in an
executed Participating Addendum will take priority in the event of conflict between those terms and conditions and
this Cooperative Contract. .

6. DOCUMENTS INCORPORATED INTO THIS CONTRACT BY REFERENCE BUT NOT ATTACHED:
a. All other governmental luws, regulations, or actions applicable to the goods and/or services authorized by this
contract.

b.  Utah State Procurement Code, Procurement Rules, CONTRACTOR'S response to Bid #1P14001 and JF P14001-1
dated August 30, 2013 and December 2, 2013,

IN WITNESS WHEREOF, the parties sign and cause this contract to be executed.

CONTRACTOR STATE @F UTAH
MY 3)esy . 5/2-"/ v
Coatractor's Xignature date Direcior, Div. of Purchasing & General Svs. Date

Mﬂi‘ihd L. Caynor

‘F)Tn ar Print ﬁaml.' m m Sfent |

mﬁtﬁaﬂ

Rev 05/14712
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ATTACHMENT A — WSCA-NASPO Terms and Conditions

WSCA-NASPO

COOPERATIVE PURCHASING
ORGANIZATION, LLC

WSCA-NASPO Master Agreement Terms and Conditions

1. AGREEMENT ORDER OF PRECEDENCE: The Master Agreement shall consist of the
following documents:

1. A Participating Entity’s Participating Addendum (“PA”);

2. WSCA-NASPO Master Agreement Terms and Conditions;

3. The Statement of Work;

4, The Solicitation; and

5. Contractor's response to the Solicitation.

These documents shall be read to be consistent and complementary. Any conflict
among these documents shall be resolved by giving priority to these documents in the
order listed above. Contractor terms and conditions that apply to this Master
Agreement are only those that are expressly accepted by the Lead State and must be
in writing and attached to this Master Agreement as an Exhibit or Attachment. No
other terms and conditions shall apply, including terms and conditions listed in the
Contractor’s response to the Solicitation, or terms listed or referenced on the
Contractor's website, in the Contractor quotation/sales order or in similar documents
subsequently provided by the Contractor.

2. AMENDMENTS The terms of this Master Agreement shall not be waived, altered,
modified, supplemented or amended in any manner whatsoever without prior written
approval of the WSCA-NASPO Contract Administrator.

3. ASSIGNMENT/SUBCONTRACT Neither party shall assign, sell, transfer, subcontract
or sublet rights, or delegate responsibilities under this contract, in whole or in part,
without the prior written approval of the the other party. A merger, acquisition or
internal reorganization shall not constitute an assignment under this clause.

4. CANCELLATION Unless otherwise stated in the special terms and conditions, any
Master Agreement may be canceled by either party upon 60 days notice, in writing,
prior to the effective date of the cancellation. Further, any Participating State may
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cancel its participation upon 30 days written notice, unless otherwise limited or stated
in the special terms and conditions of this solicitation. Cancellation may be in whole
or in part. Any cancellation under this provision shall not effect the rights and
obligations attending orders outstanding at the time of cancellation, including any
right of and Purchasing Entity to indemnification by the Contractor, rights of payment
for goods/services delivered and accepted, and rights attending any warranty or
default in performance in association with any order. Cancellation of the Master
Agreement due to Contractor default may be immediate.

5. CONFIDENTIALITY, NON-DISCLOSURE AND INJUNCTIVE RELIEF

5.1 Confidentiality. Contractor acknowledges that it and its employees or agents may,
in the course of providing the Product under this Master Agreement, be exposed to or
acquire information that is confidential to Participating Entity or Participating Entity’s
clients. Any and all information of any form that is marked as confidential or would by
its nature be deemed confidential obtained by Contractor or its employees or agents in
the performance of this Master Agreement, including, but not necessarily limited to
(a) any Participating Entity records, (b) personnel records, and (c) information
concerning individuals, is confidential information of Participating Entity
(“Confidential Information”). Any reports or other documents or items (including
software) that result from the use of the Confidential Information by Contractor shall
be treated in the same manner as the Confidential Information. Confidential
Information does not include information that (a) is or becomes (other than by
disclosure by Contractor) publicly known; (b) is furnished by Participating Entity to
others without restrictions similar to those imposed by this Master Agreement; (c) is
rightfully in Contractor’s possession without the obligation of nondisclosure prior to
the time of its disclosure under this Master Agreement; (d) is obtained from a source
other than Participating Entity without the obligation of confidentiality, (e) is
disclosed with the written consent of Participating Entity or; (f) is independently
developed by employees, agents or subcontractors of Contractor who can be shown to
have had no access to the Confidential Information.

5.2 Non-Disclosure. Contractor shall hold Confidential Information in confidence, using
at least the industry standard of confidentiality, and not to copy, reproduce, sell,
assign, license, market, transfer or otherwise dispose of, give, or disclose Confidential
Information to third parties or use Confidential Information for any purposes
whatsoever other than the performance of this Master Agreement to Participating
Entity hereunder, and to advise each of its employees and agents of their obligations
to keep Confidential Information confidential. Contractor shall use commercially
reasonable efforts to assist Participating Entity in identifying and preventing any
unauthorized use or disclosure of any Confidential Information. Without limiting the
generality of the foregoing, Contractor shall advise Participating Entity immediately if
Contractor learns or has reason to believe that any person who has had access to
Confidential Information has violated or intends to violate the terms of this Master
Agreement and Contractor shall at its expense cooperate with Participating Entity in
seeking injunctive or other equitable relief in the name of Participating Entity or
Contractor against any such person. Except as directed by Participating Entity,
Contractor will not at any time during or after the term of this Master Agreement
disclose, directly or indirectly, any Confidential Information to any person, except in
accordance with this Master Agreement, and that upon termination of this Master
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Agreement or at Participating Entity’s request, Contractor shall turn over to
Participating Entity all documents, papers, and other matter in Contractor's possession
that embody Confidential Information. Notwithstanding the foregoing, Contractor may
keep one copy of such Confidential Information necessary for quality assurance, audits
and evidence of the performance of this Master Agreement.

5.3 Injunctive Relief. Contractor acknowledges that breach of this Section, including
disclosure of any Confidential Information, will cause irreparable injury to
Participating Entity that is inadequately compensable in damages. Accordingly,
Participating Entity may seek and obtain injunctive relief against the breach or
threatened breach of the foregoing undertakings, in addition to any other legal
remedies that may be available. Contractor acknowledges and agrees that the
covenants contained herein are necessary for the protection of the legitimate business
interests of Participating Entity and are reasonable in scope and content.

6. DEBARMENT The contractor certifies that neither it nor its principals are presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from participation in this transaction (contract) by any governmental
department or agency. If the contractor cannot certify this statement, attach a
written explanation for review by WSCA-NASPO.

7. DEFAULTS & REMEDIES

a. The occurrence of any of the following events shall be an event of default under
this Master Agreement:

i. Nonperformance of contractual requirements; or ii. A material breach of any term
or condition of this Master Agreement; or iii. Any representation or warranty by
Contractor in response to the solicitation or in this Master Agreement proves to be
untrue or materially misleading; or iv. Institution of proceedings under any
bankruptcy, insolvency, reorganization or similar law, by or against Contractor, or the
appointment of a receiver or similar officer for Contractor or any of its property,
which is not vacated or fully stayed within sixty (60) calendar days after the institution
or occurrence thereof; or v. Any default specified in another section of this Master
Agreement.

b. Upon the occurrence of an event of default, Lead State shall issue a written notice
of default, identifying the nature of the default, and providing a period of 30 calendar
days in which Contractor shall have an opportunity to cure the default. The Lead State
shall not be required to provide advance written notice or a cure period and may
immediately terminate this Master Agreement in whole or in part if the Lead State, in
its sole discretion, determines that it is reasonably necessary to preserve public safety
or prevent immediate public crisis. Time allowed for cure shall not diminish or
eliminate Contractor’s liability for damages, including liquidated damages to the
extent provided for under this Master Agreement.

c. If Contractor is afforded an opportunity to cure and fails to cure the default within
the period specified in the written notice of default, Contractor shall be in breach of
its obligations under this Master Agreement and Lead State shall have the right to
exercise any or all of the following remedies:
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i. Exercise any remedy provided by law; and ii. Terminate this Master Agreement and
any related Contracts or portions thereof; and iii. Impose liquidated damages as
provided in this Master Agreement; and iv. Suspend Contractor from receiving future
bid solicitations; and v. Suspend Contractor’s performance; and vi. Withhold payment
until the default is remedied. d. In the event of a default under a Participating
Addendum, a Participating Entity shall provide a written notice of default as described
in this section and have all of the rights and remedies under this paragraph regarding
its participation in the Master Agreement, in addition to those set forth in its
Participating Addendum.

8. DELIVERY Unless otherwise indicated in the Master Agreement, the prices are the
delivered price to any Participating State agency or political subdivision. All deliveries
shall be F.Q.B. destination with all transportation and handling charges paid by the
contractor’s authorized reseller. Responsibility and liability for loss or damage shall
remain the Contractor’s authorized reseller until delivery. The minimum shipment
amount will be found in the special terms and conditions. Any order for less than the
specified amount is to be shipped with the freight prepaid and added as a separate
item on the invoice. Any portion of an order to be shipped without transportation

- charges that is back ordered shall be shipped without charge.

9. FORCE MAJEURE Neither party to this Master Agreement shall be held responsible
for delay or default caused by fire, riot, acts of God and/or war which is beyond that
party’s reasonable control. WSCA-NASPO may terminate this Master Agreement after
determining such delay or default will reasonably prevent successful performance of
the Master Agreement.

10.GOVERNING LAW This procurement and the resulting agreement shall be governed
by and construed in accordance with the laws of the state sponsoring and
administering the procurement. The construction and effect of any Participating
Addendum or order against the Master Agreement(s) shall be governed by and
construed in accordance with the laws of the Participating Entity’s State. Venue for
any claim, dispute or action concerning an order placed against the Master
Agreement(s) or the effect of an Participating Addendum shall be in the Purchasing
Entity’s State.

11. INDEMNIFICATION; WAIVER OF CONSEQUENTIAL DAMAGES

Subject to governmental immunities of the Participating States, each party to this
Agreement and to each Participating Addendum, as the case may be, shall defend,
indemnify and hold harmless the other, its corporate affiliates and their respective
officers, directors, employees, and agents and their respective successors and assigns
from and against any and all claims, losses, liabilities, damages, and expenses
(including, without limitation, reasonable attorneys' fees), including without limitation
those based on contract or tort, arising out of or in connection with a claim, suit or
proceeding brought by a third party based upon bodily injury (including death) or
damage to tangible personal property (not including lost or damaged data) arising
from the negligent or intentional acts or omissions of the indemnifying party or its
subcontractors, or the officers, directors, employees, agents, successors and assigns of
any of them. In the event hat the indemnified party's or a third party's negligent or
intentional acts or omissions contributed to cause the injury or damage for which a
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claim of indemnity is being asserted against the indemnifying party hereunder, the
damages and expenses (including, without limitation, reasonable attorneys' fees) shall
be allocated or reallocated, as the case may be, between the indemnified party, the
indemnifying party and any other party bearing responsibility in such proportion as
appropriately reflects the relative fault of such parties, or their subcontractors, or the
officers, directors, employees, agents, successors and assigns of any of them, and the
liability of the indemnifying party shall be proportionately reduced.

The foregoing indemnification obligations are conditioned upon the indemnified party
promptly notifying the indemnifying party in writing of the claim, suit or proceeding
for which the indemnifying party is obligated under this Subsection, cooperating with,
assisting and providing information to, the indemnifying party as reasonably required,
and granting the indemnifying party the exclusive right to defend or settle such claim,
suit or proceeding; provided that any such settlement or compromise includes a
release of the indemnified party from all liability arising out of such claim, suit or
proceeding relating to the performance under the Master Agreement. This section is
not subject to any limitations of liability in this Master Agreement or in any other
document executed in conjunction with this Master Agreement.

11.1 Waiver of Consequential and Other Damages. IN NO EVENT SHALL CONTRACTOR
OR ITS SUPPLIERS BE LIABLE FOR ANY INCIDENTAL, SPECIAL, INDIRECT OR
CONSEQUENTIAL DAMAGES, LOST REVENUE, LOST PROFITS, WHETHER TORT
(INCLUDING NEGLIGENCE), OR OTHERWISE, EVEN IF CONTRACTOR OR ITS SUPPLIERS
HAVE BEEN INFORMED OF THE POSSIBILITY THEREOF.

12. INDEMNIFICATION- INTELLECTUAL PROPERTY; LIMITATION OF LIABILITY; WAIVER OF
CONSEQUENTIAL DAMAGES

A) Indemnity from Contractor. Contractor will defend any suit brought against WSCA-
NASPO, the Lead State and Participating Entities along with their officers, agencies,
and employees (“Indemnitees”) to the extent it is based on a third-party claim that
relates to the System sold to the State infringes any U.S. patent or copyright, and
Contractor will pay all damages and costs that a court finally awards against
Indemnitees as a result of such claim, provided that Indemnitees gives Contractor (i)
prompt written notice of such suit within 30 days of the receipt of same, and furnishes
Contractor with a copy of all communications, relating to the claim; (ii) at the time
notice of such claim is delivered to Contractor, sole control over the defense and
settlement of the claim and (iii) all reasonable information and assistance in the
defense effort. In no event shall Contractor be liable to indemnify Indemnitees for any
settlement entered into without Contractor’ prior written consent. Should the System
become, or in Contractor opinion, be likely to become, the subject of a claim of
infringement of a U.S. patent or copyright, Contractor may, at its option, either: (A)
procure for Indemnitees the right to continue using the System, or (B) replace or
modify the System to make it non-infringing. If neither of the foregoing alternatives is
commercially available to Contractor, then Contractor will grant indemnitees a refund
for the purchase price paid by Indemnitees of the relevant System depreciated on a
five-year straight-line basis and accept return of the relevant System.

Notwithstanding the foregoing, Contractor shall have no liability for, and Indemnitees
shall indemnify Contractor against, any claim to the extent it is based upon or arising
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out of, in whole or in part, (I) alteration or modification of the System which was not
approved by Contractor, (Il) combination, operation or use of the System with any
hardware, software or other device not furnished quoted and provided by Contractor
through its authorized resellers if such claim would not have arisen had such
combination, operation or use not occurred and (lll) any product or service not quoted
and provided by Contractor through it authorized resellers; (1V) Contractor’
compliance with Indemnitees’s specifications, designs or instructions; (V)
Indemnitees’s failure to implement an update or modification to the System (e.g.,
install a Software Release) provided by Contractor; (VI) use of the System in a manner
other than which it was designed or in a manner other than as specified by Contractor.

THIS INFRINGEMENT INDEMNITY SECTION 12 PROVIDES THE SOLE PROCEDURE FOR
REQUESTING INFRINGEMENT INDEMNITY FROM CONTRACTOR.

13. INDEPENDENT CONTRACTOR The contractor shall be an independent contractor,
and as such shall have no authorization, express or implied to bind WSCA-NASPO or the
respective states to any agreements, settlements, liability or understanding
whatsoever, and agrees not to perform any acts as agent for WSCA-NASPO or the
states, except as expressly set forth herein.

14. INDIVIDUAL CUSTOMER Except to the extent modified by a Participating
Addendum, each Participating Entity shall follow the terms and conditions of the
Master Agreement and applicable Participating Addendum and will have the same
rights and responsibilities for their purchases as the Lead State has in the Master
Agreement, including but not limited to, any indemnity or to recover any costs
allowed in the Master Agreement and applicable Participating Addendum for their
purchases. Each Participating Entity will be responsible for its own charges, fees, and
liabilities. The Contractor will apply the charges and invoice each Participating Entity
individually,

15. INSURANCE Contractor shall, during the term of this Master Agreement, maintain
in full force and effect, the insurance described in this section. Contractor shall
acquire such insurance from an insurance carrier or carriers licensed to conduct
business in the Participating Entity’s state and having a rating of A-, Class VIl or
better, in the most recently published edition of Best’s Reports. Failure to buy and
maintain the required insurance may result in this Master Agreement’s termination or
at a Participating Entity’s option, result in termination of its Participating Addendum.

Coverage shall be written on an occurrence basis. The minimum acceptable limits shall
be as indicated below, with no deductible for each of the following categories: a)
Commercial General Liability covering the risks of bodily injury (including death),
property damage and personal injury, including coverage for contractual liability, with
a limit of not less than $1 million per occurrence/$2 million general aggregate;

b) Contractor must comply with any applicable State Workers Compensation or
Employers Liability Insurance requirements.

Contractor shall pay premiums on all insurance policies. Such policies shall also
reference this Master Agreement and shall have a condition that they not be revoked
by the insurer until thirty (30) calendar days after notice of intended revocation
thereof shall have been given to Participating Entity by the Contractor.
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Prior to commencement of the work, Contractor shall provide to the Participating
Entity a written endorsement to the Contractor’s general liability insurance policy that
(i) names the Participating Entity as an additional insured, (ii) provides that no
material alteration, cancellation, non-renewal, or expiration of the coverage
contained in such policy shall have effect unless the named Participating Entity has
been given at least thirty (30) days prior written notice, and (iii) provides that the
Contractor’s liability insurance policy shall be primary, with any liability insurance of
the Participating Entity as secondary and noncontributory.

Contractor shall furnish to Participating Entity copies of certificates of all required
insurance within thirty (30) calendar days of the Participating Addendum’s effective
date and prior to performing any work. Copies of renewal certificates of all required
insurance shall be furnished within thirty (30) days after renewal date. These
certificates of insurance must expressly indicate compliance with each and every
insurance requirement specified in this section. Failure to provide evidence of
coverage may, at State’s sole option, result in this Master Agreement’s termination.

Coverage and limits shall not limit Contractor’s liability and obligations under this
Master Agreement.

16. LAWS AND REGULATIONS Any and all supplies, services and equipment offered and
furnished shall comply fully with all applicable Federal and State laws and regulations.

17. LICENSE OF PRE-EXISTING INTELLECTUAL PROPERTY Contractor grants to the
Participating Entity a nonexclusive, perpetual, royalty-free, irrevocable (assuming all
license fees have been paid), license to publish, translate, reproduce, modify, deliver,
perform, display, and dispose of the Intellectual Property in accordance with the
license rights purchased, and its derivatives, used or delivered under this Master
Agreement, but not created under it (“Pre-existing Intellectual Property”). The license
shall be subject to any third party rights in the Pre-existing Intellectual Property.
Contractor shall obtain, at its own expense, on behalf of the Participating Entity,
written consent of the owner for the licensed Pre-existing Intellectual Property.

18. NO WAIVER OF SOVEREIGN IMMUNITY In no event shall this Master Agreement, any
Participating Addendum or any contract or any purchase order issued thereunder, or
any act of a Lead State or a Participating Entity, be a waiver by the Participating
Entity of any form of defense or immunity, whether sovereign immunity, governmental
immunity, immunity based on the Eleventh Amendment to the Constitution of the
United States or otherwise, from any claim or from the jurisdiction of any court.

If a claim must be brought in a federal forum, then it must be brought and adjudicated
solely and exclusively within the United States District Court for the Participating
State. This section applies to a claim brought against the Participating State only to
the extent Congress has appropriately abrogated the Participating State’s sovereign
immunity and is not consent by the Participating State to be sued in federal court.
This section is also not a waiver by the Participating State of any form of immunity,
including but not limited to sovereign immunity and immunity based on the Eleventh
Amendment to the Constitution of the United States.

19. ORDER NUMBERS Master Agreement order and purchase order numbers shall be
clearly shown on all acknowledgments, shipping labels, packing slips, invoices, and on
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all correspondence.

20. PARTICIPANTS WSCA-NASPO is the cooperative purchasing arm of the National
Association of State Procurement Officials. It is a cooperative group contracting
consortium for state government departments, institutions, agencies and political
subdivisions (e.g., colleges, school districts, counties, cities, etc.,) for all 50 states,
the District of Columbia and the organized US territories. Obligations under this Master
Agreement are limited to those Participating States who have signed a Participating
Addendum where contemplated by the solicitation. Financial obligations of
Participating States are limited to the orders placed by the departments or other state
agencies and institutions having available funds. Participating States incur no financial
obligations on behalf of political subdivisions. Unless otherwise specified in the
solicitation, the resulting award(s) will be permissive.

21. ENTITY PARTICIPATION Use of specific WSCA-NASPO cooperative Master
Agreements by state agencies, political subdivisions and other entities (including
cooperatives) authorized by individual state’s statutes to use state contracts are
subject to the approval of the respective State Chief Procurement Official. Issues of
interpretation and eligibility for participation are solely within the authority of the
respective State Chief Procurement Official.

22.PAYMENT Payment for completion of a contract order is normally made within 30
days following the date the entire order is delivered or the date a correct invoice is
received, whichever is later. After 45 days the Contractor may assess overdue account
charges up to a maximum rate of one percent per month on the outstanding balance.
Payments will be remitted by mail. Payments may be made via a State or political
subdivision “Purchasing Card” with no additional charge.

23. PUBLIC INFORMATION This Master Agreement and all related documents are
subject to disclosure pursuant to the Participating Entity’s public information laws.

24, RECORDS ADMINISTRATION AND AUDIT

Contractor shall maintain complete, accurate and truthful records of purchases and
amounts billable to and payments made by Purchaser hereunder directly through
Contractor in accordance with generally accepted accounting principles and practices
for audit purposes only. Contractor shall retain such records for at least a period of
four (4) years from the date of termination of this Agreement, or longer if expressly
required by the law of the applicable Participating State.

The Participating State will give Contractor thirty (30) days advance written notice or
the notice required by applicable law to perform an audit of Contractor's records,
identified above, as it pertains only to such Participating State’s Purchaser(s). Except
for compelling circumstances, Participating State’s audits are limited to a
commercially reasonable frequency per Participating State, and such audit will be
conducted during Contractor's normal business hours and shall not unduly interrupt or
interfere with Contractor's normal business operations, and provided further that in
the event that such audit is conducted by a third party, such third party shall, prior to
conducting such audit, to the extent permitted by law, execute a confidentiality
agreement for the benefit of Contractor in a form reasonably satisfactory to
Contractor.
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In the event that the audit discovers an overpayment in excess of 5% (five percent) of
the amount actually paid, Contractor shall pay the costs of the audit. In all other
circumstances, the audit fees shall be paid by the Participating State. Contractor shall
require that any Subcontractor will also maintain their records and agree to abide by
this Section.

25.REPORTS and ADMINISTRATIVE FEES The contractor shall submit quarterly reports to
the WSCA-NASPO Contract Administrator showing the quantities and dollar volume of
purchases by each participating entity.

The contractor must pay a WSCA-NASPO administrative fee of one quarter of one
percent (.25%) in accordance with the terms and conditions of the Master Agreement.
The WSCA- NASPO administrative fee shall be submitted quarterly and is based on
sales of products and services. The WSCA-NASPO administration fee is not negotiable.
This fee is to be included as part of the pricing submitted with proposal.

Additionally, some States may require that an additional fee be paid directly to the
State on purchases made by procuring entities within that State. For all such requests,
the fee level, payment method and schedule for such reports and payments will be
incorporated in a Participating Addendum that is made a part of the Master
Agreement. The contractor may adjust the Master Agreement pricing accordingly for
purchases made by procuring agencies within the jurisdiction of the State. All such
agreements may not affect the WSCA-NASPO administrative fee or the prices paid by
the procuring agencies outside the jurisdiction of the State requesting the additional
fee.

26. STANDARD OF PERFORMANCE AND ACCEPTANCE The Standard of Performance
applies to all Product(s) purchased under this Master Agreement, including any
additional, replacement, or substitute Product(s) and any Product(s) which are
modified by or with the written approval of Contractor after Acceptance by the
Participating Entity. The Acceptance Testing period shall be thirty (30) calendar days
of delivery. Products are deemed accepted unless a written notice of rejection is
provided prior to the end of the thirty day acceptance period. If the Product does not
meet the Standard of Performance, defined as the Contractor’s published
specifications for the product in question, during the initial period of Acceptance
Testing, Participating Entity may, at its discretion, continue Acceptance Testing on a
day-to-day basis until the Standard of Performance is met. Upon rejection, the
Contractor will have fifteen (15) calendar days to cure the Standard of Performance
issue(s). If after the cure period, the Product still has not met the Standard of
Performance Participating Entity may, at its option: (1) declare Contractor to be in
breach and terminate the Order; (2) demand replacement Product from Contractor at
no additional cost to Participating Entity; or, (3) continue the cure period for an
additional time period agreed upon by the Participating Entity and the Contractor.
Contractor shall pay all costs related to the preparation and shipping of Product
returned pursuant to the section. No Product shall be accepted and no charges shall be
paid until the Standard of Performance is met. The warranty period will begin upon
Acceptance.

27. See Section 30 (“Warranty”).

28. TITLE OF PRODUCT Upon delivery to the Participating Entity, Contractor shall
convey to Participating Entity title to the Product free and clear of all liens,
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encumbrances, or other security interests. License terms for software are covered in
Juniper’s End User License Agreement.

29. WAIVER OF BREACH Failure of Lead State or Participating Entity to declare a
default or enforce any rights and remedies shall not operate as a waiver under this
Master Agreement or Participating Addendum. Any waiver by the Lead State or
Participating Entity must be in writing. Waiver by the Lead State or Participating
Entity of any default, right or remedy under this Master Agreement or Participating
Addendum, or breach of any terms or requirements shall not be construed or operate
as a waiver of any subsequent default or breach of such term or requirement, or of
any other term or requirement under this Master Agreement or Participating
Addendum.

30. WARRANTY

a) Hardware Warranty. Contractor warrants that the Hardware sold hereunder shall
be free of defects in material and workmanship under normal authorized use
consistent with the product instructions for a period of (1) one year from the
Delivery Date. This product warranty extends only to the original purchaser. In the
event that Contractor receives notice during the warranty period that any
Hardware does not conform to its warranty, Customer’s sole and exclusive remedy,
and Contractor sole and exclusive liability, shall be for Contractor, at its sole
option, to either repair or replace the non-conforming Hardware in accordance
with this limited warranty. Hardware replaced under the terms of any such
warranty may be refurbished or new equipment substituted at the option of
Contractor. Contractor will use commercially reasonable efforts to ship the
replacement Hardware within twenty (20) business days after receipt of the
product at a Contractor Repair Center. Actual delivery times may vary depending
on the customer location.

b) Software Warranty. Contractor warrants that the media on which the Software is
recorded shall be free from defects in material and workmanship under normal use
for a period of 90 days from the Delivery Date. Customer’s sole and exclusive
remedy, and Contractor sole and exclusive liability, shall be replacement of the
media in accordance with this limited warranty. In addition, with respect to
Software embedded in Contractor security products, application acceleration
products or certain other Hardware products, as more specifically set forth on
http://www.juniper.net/support, for a period of fifteen (15) days from the date a
customer receives such Hardware product, Contractor will provide the customer
that purchased such Hardware product access to one (1) download of the most
recent commercially-available version of Software that is embedded in such
product. Customer may download the Software by going to
http://www.juniper.net/support This right to download extends only to the
original purchaser.

c¢) Hardware Return Procedures. Any defective item can only be returned if it
references a return material authorization (“RMA”) number issued by authorized
Contractor service personnel. To request an RMA number, Customer must contact
Contractor Technical Assistance Center (“JTAC”) via the online resource available
at the URL: http://www.juniper.net/support. JTAC will only assist Customers with
online RMA processing pursuant to the terms of this warranty and will not provide
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d)

e)

f)

any troubleshooting, configuration or installation assistance. Telephone calls to
JTAC will not be accepted unless the Customer has purchased a valid Contractor
service contract that is in effect as of the time of the call. The RMA number must
be included on the outside carton label of the returned item. Transportation costs,
if any, incurred in connection with the return of a defective item to Contractor
shall be borne by customer to the in-country location, if available. Contractor shall
pay any transportation costs incurred with the redelivery of a repaired or replaced
item. If, however, Contractor reasonably determines that the item is functional,
the Customer shall pay any transportation cost. If Contractor determines, at its
sole discretion, that the allegedly defective item is not covered by the terms of
the warranty provided hereunder or that a warranty claim is made after the
warranty period, the cost of repair by Contractor, including all shipping expenses,
shall be paid by Customer. CONTRACTOR SHALL HAVE NO LIABILITY WITH RESPECT
TO DATA CONTAINED IN ANY SYSTEM RETURNED TO CONTRACTOR.

Exclusions. The foregoing warranty and remedies are for Customer’s exclusive
benefit and are nontransferable. Any and all warranties shall be deemed void and
no warranty will apply if the Hardware or Software: (i) has been altered except by
Contractor; (ii) has not been installed, operated, repaired, or maintained in
accordance with instructions supplied by Contractor in the enclosed
documentation; or (iii) has been subjected to unreasonable physical, thermal or
electrical stress, misuse, negligence, or accident. In addition, Hardware or
Software is not designed or intended for use in (i) the design, construction,
operation or maintenance of any nuclear facility, (ii) navigating or operating
aircraft; or (iii) operating life-support or life-critical medical equipment, and
Contractor disclaims any express or implied warranty of fitness for such uses.
Customer is solely responsible for backing up its programs and data to protect
against loss or corruption. Contractor warranty obligations do not include
installation support.

Non-Contractor Products. Where a product not manufactured or created by
Contractor is sold by Contractor hereunder to complete an order, Customer’s sole
remedy shall be pursuant to the original manufacturer’s or licensor’s warranty to
Customer, to the extent permitted by the original manufacturer or licensor.

Dead on Arrival (“DOA”). For up to thirty (30) days from the Delivery Date,

Contractor will provide expedited replacement of affected field replaceable units of
Hardware that fail to operate within twenty-four (24) hours of initial installation. For
purposes of this DOA policy, “fail to operate” shall mean a material failure to
substantially perform in accordance with the Hardware’s technical specifications and
shall not include cosmetic or other deficiencies that do not materially affect Hardware
performance. A new field replaceable unit will be shipped from Contractor’
manufacturing facilities within two (2) business days of Contractor' receipt and
validation of Customer's notification of an inoperative unit. Notification must be sent
by Customer via online procedures set forth above. Defective Hardware must be
returned within thirty (30) days of failure, or Customer pays purchase price of
replacement Hardware. Non-U.S. Customers should allow for additional transit time
due to international customs clearance.

g)

Disclaimer. EXCEPT AS SET FORTH IN SECTIONS 30(a) and 30(b) ABOVE,
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CONTRACTOR EXPRESSLY EXCLUDES AND DISCLAIMS ALL WARRANTIES, WHETHER
EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE REGARDING PRODUCTS AND SUPPORT
SERVICES PROVIDED UNDER THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, ANY
IMPLIED WARRANTY OF MERCHANTABILITY, OF FITNESS FOR A PARTICULAR PURPOSE,
OF ABSENCE OF HIDDEN DEFECTS, OF NONINFRINGEMENT AND ANY WARRANTY THAT
MAY ARISE BY REASON OF USAGE OR TRADE OR COURSE OF DEALING.31. ASSIGNMENT
OF ANTITRUST RIGHTS Contractor irrevocably assigns to a Participating Entity any
claim for relief or cause of action which the Contractor now has or which may accrue
to the Contractor in the future by reason of any violation of state or federal antitrust
laws (15 U.S.C. § 1-15 or a Participating Entity’s state antitrust provisions), as now in
effect and as may be amended from time to time, in connection with any goods or
services provided to the Contractor for the purpose of carrying out the Contractor’s
obligations under this Master Agreement or Participating Addendum, including, at a
Participating Entity's option, the right to control any such litigation on such claim for
relief or cause of action.

Contractor shall require any subcontractors hired to perform any of Contractor's
obligations, under this Master Agreement or Participating Addendum, to irrevocably
assign to a Participating Entity, as third party beneficiary, any right, title or interest
that has accrued or which may accrue in the future by reason of any violation of state
or federal antitrust laws (15 U.S.C. § 1-15 or a Participating Entity’s state antitrust
provisions), as now in effect and as may be amended from time to time, in connection
with any goods or services provided to the subcontractor for the purpose of carrying
out the subcontractor's obligations to the Contractor in pursuance of this Master
Agreement or Participating Addendum, including, at a Participating Entity's option, the
right to control any such litigation on such claim for relief or cause of action.

32. WSCA-NASPO eMARKET CENTER Awarded responders are required to participate in
the WSCA-NASPO eMarket Center and, working through WSCA-NASPQ’s contractor
{SciQuest), connect with the eMarket Center. The ideal situation would be to use
either a hosted (by SciQuest) or Punchout Level 2 catalog configurations, but actual
requirements will be determined by the Lead State Contract Administrator, WSCA-
NASPO, WSCA-NASPQ’s contractor (SciQuest) and the awarded contractor, after award.
Participation does not require an awarded responder to have any special level of
technology or technological understanding.

Acceptance - means a written notice from a purchasing entity to contractor advising
Contractor that the Product has passed its Acceptance Testing. Acceptance of a
product for which acceptance testing is not required shall occur following the
completion of delivery, installation, if required, and a reasonable time for inspection
of the product, unless the Purchasing Entity provides a written notice of rejection to
contractor.

Acceptance Testing - means the process for ascertaining that the Product meets the
standards set forth in the section titled Standard of Performance and Acceptance,
prior to Acceptance by the Purchasing Entity.

Contractor - means the person or entity delivering Products or performing services
under the terms and conditions set forth in this Master Agreement.

Intellectual Property - means any and all patents, copyrights, service marks,
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trademarks, trade secrets, trade names, patentable inventions, or other similar
proprietary rights, in tangible or intangible form, and all rights, title, and interest
therein.

Lead State - means the State conducting this cooperative solicitation and centrally
administering any resulting Master Agreement with the permission of the Signatory
States.

Master Agreement - means the underlying agreement executed by and between the
Lead State, as WSCA-NASPO contract administrator, acting on behalf of WSCA-NASPO,
and the Contractor, as now or hereafter amended.

Order - means any purchase order, sales order, or other document used by a
Participating Entity to order the Products.

Participating Addendum - means a bilateral agreement executed by a Contractor and a
Participating Entity incorporating this Master Agreement and any other additional
Participating Entity specific language or other requirements ,e.g. ordering procedures
specific to the Participating Entity, other terms and conditions.

Participating Entity - means a state, or other legal entity, properly authorized by a
state to enter into the Master Agreement or Participating Addendum or who is
authorized to order under the Master Agreement or Participating Addendum.

Product - Any equipment, software (including embedded software), documentation, or
deliverable supplied or created by the Contractor pursuant to this Master Agreement.

WSCA-NASPO -is a cooperative group contracting consortium for state procurement
officials, representing departments, institutions, agencies, and political subdivisions
(i.e., colleges, school districts, counties, cities, etc.) for all states and the District of
Columbia. WSCA- NASPO is a cooperative purchasing arm of the National Association of
State Procurement Officials (NASPO).

Additional Definitions and Alternative Terms for Consideration

Below are additional definitions and alternative terms for consideration by the
sourcing teams depending upon the nature of the solicitation and negotiations
between the Contractor and Vendor.

Embedded Software - means one or more software applications which permanently
reside on a computing device.

Machine Code - means microcode, basic input/output system code, utility programs,
device drivers, diagnostics, and another code delivered with a computing device for
the purpose of enabling the function of the computing device, as stated in its
published specifications.

13
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ATTACHMENT B — Scope of Work

The following categories are authorized under this contract:

5.2.2 NETWORKING SOFTWARE — Software that runs on a server and enables the server to
manage data, users, groups, security, applications, and other networking functions. The network
operating system is designed to allow shared file and printer access among multiple computers in a
network, typically a local area network (LAN), a private network or to other networks. Networking
software capabilities should include:

Restartable Process

High availability options

Targeted operating systems, i.e. DC, campus, core, wan, efc.
Operating System Efficiencies

5.2.2.1 Network Management and Automation — Software products and solutions for data
center automation, cloud computing, and IT systems management.

5.2.2.2 Data Center Management and Automation — Software products and solutions that
capture and automate manual tasks across servers, network, applications, and virtualized
infrastructure.

5.2.23 Cloud Portal and Automation — Software products and solutions for cloud
management with policy-based controls for provisioning virtual and physical
resources.

5.224 Branch Office Management and Automation — Software products and
solutions for management of branch offices. Capabilities include remote troubleshooting,
device management, WAN performance monitoring.

5.2.4 OPTICAL NETWORKING — High capacity networks based on optical technology and
components that provide routing, grooming, and restoration at the wavelength level as well as
wavelength based services.

5.24.1 Core DWDM (Dense Wavelength Division Multiplexing) Switches —
Switches used in systems designed for long haul and ultra long-haul optical
networking applications.

5.24.2 Edge Optical Switches — Provide entry points into the enterprise or service
provider core networks.

5.24.3 Optical Network Management — Provides capabilities to manage the optical network
and allows operators to execute end-to-end circuit creation.

5.24.4 IP over DWDM (IPoDWDM) — A device utilized to integrate IP Routers and
Switches in the OTN (Optical Transport Network).

5.2.5 ROUTERS — A device that forwards data packets along networks. A router is connected to at
least two networks, commonly two LANs or WANs or a LAN and its ISP's network. Routers are
located at gateways, the places where two or more networks connect, and are the critical device that
keeps data flowing between networks and keep the networks connected to the Internet.

5.251 Branch Routers — A multiservice router typically used in branch offices or
locations with limited numbers of users and supports flexible
configurations/feature. For example: security, VolP, wan acceleration, etc.
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5.2.5.2 Network Edge Routers — A specialized router residing at the edge or boundary
of a network. This router ensures the connectivity of its network with external
networks, a wide area network or the Internet. An edge router uses an External
Border Gateway Protocol, which is used extensively over the Internet to provide
connectivity with remote networks.

5.2.5.3 Core Routers - High performance, high speed, low latency routers that enable
Enterprises to deliver a suite of data, voice, and video services o enable next-
generation applications such as IPTV and Video on Demand (VoD), and
Software as a Service (SaaS).

5.2.5.4 Service Aggregation Routers — Provides multiservice adaptation, aggregation
and routing for Ethernet and IP/MPLS networks to enable service providers and
enterprise edge networks simultaneously host resource-intensive integrated data,
voice and video business and consumer services.

5255 Carrier Ethernet Routers — High performance routers that enable service
providers to deliver a suite of data, voice, and video services to enable next-
generation applications such as IPTV, Video on Demand (VoD), and Software as
a Service (SaaS).

5.2.6 SECURITY

5.2.6.1 Data Center and Virtualization Security Products and Appliances — Products
designed to protect high-value data and data center resources with threat defense and
policy control.

5.2.6.2 Intrusion Detection/Protection and Firewall Appliances — Provide comprehensive
inline network firewall security from worms, Trojans, spyware, key loggers, and other
malware. This includes Next-Generation Firewalls (NGFW), which offer a wire-speed
integrated network platform that performs  deep inspection of traffic and blocking of attacks.
Intrusion Detection/Protection and Firewall Appliances should provide:

Non-disruptive in-line bump-in-the-wire configuration

Standard first-generation firewall capabilities, e.g., network-address translation (NAT),
stateful protocol inspection (SPI) and virtual private networking (VPN), etc.

Application awareness, full stack visibility and granular control

Capability to incorporate information from outside the firewall, e.g., directory-based
policy, blacklists, white lists, etc.

Upgrade path to include future information feeds and security threats
SSL decryption to enable identifying undesirable encrypted applications (Optional)

5.2.6.3 Logging Appliances and Analysis Tools — Solutions utilized to collect,
classify, analyze, and securely store log messages.

5.2.6.4 Secure Edge and Branch Integrated Security Products — Network security,
VPN, and intrusion prevention for branches and the network edge. Products
typically consist of appliances or routers.

5.2.6.5 Secure Mobility Products — Delivers secure, scalable access to corporate
applications across multiple mobile devices.

5.2.6.6 Encryption Appliances — A network security device that applies crypto
services at the network transfer layer - above the data link level, but below the
application level.

5.2.6.7 On-premise and Cloud-based services for Web and/or Email Security —
Solutions that provide threat protection, data loss prevention, message level
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encryption, acceptable use and application control capabilities to secure web and
email communications.

5.2.6.8 Secure Access — Products that provide secure access to the network for any
device, including personally owned mobile devices (laptops, tablets, and smart
phones). Capabilities should include:

Management visibility for device access
Self-service on-boarding

Centralized policy enforcement
Differentiated access and services
Device Management

5.2.8 SWITCHES — Layer 2/3 devices that are used to connect segments of a LAN (local area
network) or multiple LANs and to filter and forward packets among them.

5.2.8.1 Campus LAN - Access Switches — Provides initial connectivity for devices to
the network and controls user and workgroup access to internetwork resources.
The following are some of the features a campus LAN access switch shouid
support:

Security
i. SSHv2 (Secure Shell Version 2)
ii. 802.1X (Port Based Network Access Control)
iii. Port Security
iv. DHCP (Dynamic Host Configuration Protocol) Snooping
VLANs
Fast Ethernet/Gigabit Ethernet
PoE (Power over Ethernet)
link aggregation
10 Gb support
Port mirroring
Span Taps
Support of IPv6 and IPv4
Standards-based rapid spanning tree
Netflow Support (Optional).

5.2.8.2 Campus LAN - Core Switches — Campus core switches are generally used for
the campus backbone and are responsible for transporting large amounts of
traffic both reliably and quickly. Core switches should provide:

High bandwidth
Low latency
Hot swappable power supplies and fans
e Security
SSHv2
MacSec encryption
Role-Based Access Control Lists (ACL)
Support of IPv6 and IPv4
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5.2.8.3

1/10/40/100 Gbps support

IGP (Interior Gateway Protocol) routing

EGP (Exterior Gateway Protocol) routing

VPLS (Virtual Private LAN Service) Support

VRRP (Virtual Router Redundancy Protocol) Support
Netflow Support.

Campus Distribution Switches — Collect the data from all the access layer

switches and forward it to the core layer switches. Traffic that is generated at
Layer 2 on a switched network needs to be managed, or segmented into Virtual
Local Area Networks (VLANS), Distribution layer switches provides the inter-
VLAN routing functions so that one VLAN can communicate with another on the
network. Distribution layer switches provides advanced security policies that can
be applied to network traffic using Access Control Lists (ACLs).

5.2.8.4

High bandwidth

Low latency

Hot swappable power supplies and fans
Security (SSHv2 and/or 802.1X)

Support of IPv6 and IPv4

Jumbo Frames Support

Dynamic Trunking Protocol (DTP)
Per-VLAN Rapid Spanning Tree (PVRST+)
Switch-port auto recovery

NetFlow Support or equivalent

Data Center Switches — Data center switches, or Layer 2/3 switches, switch all

packets in the data center by switching or routing good ones to their final
destinations, and discard unwanted traffic using Access Control Lists (ACLs), all
at Gigabit and 10 Gigabit speeds. High availability and modularity differentiates a
typical Layer 2/3 switch from a data center switch. Capabilities should include:

5.2.8.5

High bandwidth
Low latency
Hot swappable power supplies and fans

Ultra-low latency through wire-speed ports with nanosecond port-to-port latency and
hardware-based Inter-Switch Link (ISL) trunking

Load Balancing across Trunk group able to use packet based load balancing scheme
Bridging of Fibre Channel SANs and Ethernet fabrics
Jumbo Frame Support

Plug and Play Fabric formation that allows a new switch that joins the fabric to
automatically become a member

Ability to remotely disable and enable individual ports
Support NetFlow or equivalent
Software Defined Networks (SDN) - Virtualized Switches and Routers —

Technology utilized to support software manipulation of hardware for specific use

cases.

5.2.8.6

Software Defined Networks (SDN) — Controllers - is an application in software-

defined networking (SDN) that manages flow control to enable intelligent
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networking. SDN controllers are based on protocols, such as OpenFlow, that
allow servers to tell switches where to send packets. The SDN controller lies
between network devices at one end and applications at the other end. Any
communications between applications and devices have to go through the
controller. The controller uses multiple routing protocols including OpenFlow to
configure network devices and choose the optimal network path for application
traffic.

5.2.8.7 Carrier Aggregation Switches — Carrier aggregation switches route traffic in
addition to bridging (transmitted) Layer 2/Ethernet traffic. Carrier aggregation
switches' major characteristics are:

Designed for Metro Ethernet networks
Designed for video and other high bandwidth applications

Supports a variety of interface types, especially those commonly used by Service
Providers

Capabilities should include:

Redundant Processors
Redundant Power
IPv4 and IPv6 unicast and multicast
High bandwidth
Low latency
Hot swappable power supplies and fans
MPLS (Multiprotocol Label Switching)
BGP (Border Gateway Protocol)
Software router virtualization and/or multiple routing tables
Policy based routing
e Layer 2 functionality
Per VLAN Spanning Tree
Rapid Spanning Tree
VLAN IDs up to 4096
Layer 2 Class of Service (IEEE 802.1p)
Link Aggregation Control Protocol (LACP)
QinQ (IEEE 802.1ad)

5.2.8.8 Carrier Ethernet Access Switches — A carrier Ethernet access switch can
connect directly to the customer or be utilized as a network interface on the
service side to provide layer 2 services.

Hot-swappable and field-replaceable integrated power supply and fan tray

AC or DC power supply with DC input ranging from 18V to 32 VDC and 36V to 72 VDC
Ethernet and console port for manageability

8D flash card slot for additional external storage

Stratum 3 network clock

Line-rate performance with a minimum of 62-million packets per second (MPPS)
forwarding rate

Support for dying gasp on loss of power
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Support for a variety of small form factor pluggable transceiver (SFP and SFP+) with
support for Device Object Model (DOM)

Timing services for a converged access network to support mobile solutions, including
Radio Access Network (RAN) applications

Support for Synchronous Ethernet (SyncE) services

Supports Hierarchical Quality of Service (H-QoS) to provide granular traffic-shaping
policies

Supports Resilient Ethernet Protocol REP/G.8032 for rapid layer-two convergence

5.2.9 WIRELESS — Provides connectivity to wireless devices within a limited geographic area.
System capabilities should include:

5.2.9.1

Redundancy and automatic failover

IPv6 compatibility

NTP Support

Access Points — A wireless Access Point (AP) is a device that allows wireless

devices to connect to a wired network using Wi-Fi, or related standards.
Capabilities should include:

5.2.9.2

5.2.9.3

802.11a/b/g/n
802.11n
802.11ac

Capable of controlier discovery method via DHCP (onsite controller or offsite through
Cloud Architecture)

UL2043 plenum rated for safe mounting in a variety of indoor environments
Support AES-CCMP (128-bit)
Provides real-time wireless intrusion monitoring and detection

Outdoor Wireless Access Points — Outdoor APs are rugged, with 2 metal cover and a
DIN rail or other type of mount. During operations they can tolerate a wide temperature
range, high humidity and exposure to water, dust, and oil. Capabilities should include:

Flexible Deployment Options
Provides real-time wireless intrusion monitoring and detection

Capable of controller discovery method via DHCP (onsite controller or offsite through
Cloud Architecture)

Wireless LAN Controllers — An onsite or offsite solution utilized to manage light-

weight access points in large quantities by the network administrator or network
operations center. The WLAN controller automatically handles the  configuration of wireless
access-points. Capabilities should include:

Ability to monitor and mitigate RF interference/self-heal
Support seamless roaming from AP to AP without requiring re-authentication

Support configurable access control lists to filter traffic and denying wireless peer to peer
traffic

System encrypts all management layer traffic and passes it through a secure tunnel

Policy management of users and devices provides ability to de-authorize or deny devices
without denying the credentials of the user, nor disrupting other AP traffic

Support configurable access control lists to filter traffic and denying wireless peer to peer
traffic
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5.29.4

Wireless LAN Network Services and Management — Enables network

administrators to quickly plan, configure and deploy a wireless network, as well
as provide additional WLAN services. Some examples include wireless security,
asset tracking, and location services. Capabilities should include:

5.2.9.5

Provide for redundancy and automatic failover

Historical trend and real time performance reporting is supported
Management access to wireless network components is secured

SNMPv3 enabled

RFC 1213 compliant

Automatically discover wireless network components

Capability to alert for outages and utilization threshold exceptions
Capability to support Apple’s Bonjour Protocol / mDNS

QoS / Application identification capability

Cloud-based services for Access Points — Cloud-based management of

campus-wide WiFi deployments and distributed multi-site networks. Capabilities

include:

5.2.9.6

Zero-touch access point provisioning

Network-wide visibility and control

RF optimization,

Firmware updates

Bring Your Own Device (BYOD) — Mobile Data Management (MDM)

technology utilized to allow employees to bring personally owned mobile devices
(laptops, tablets, and smart phones) to their workplace, and use those devices to
access privileged government information and applications in a secure manner.
Capabilities should include:

Ability to apply corporate policy to new devices accessing the network resources,
whether wired or wireless

Provide user and devices authentication to the network

Provide secure remote access capability

Support 802.1x

Network optimization for performance, scalability, and user experience

5.3.1 SERVICES — For each Category above (5.21-5.30), the following services should be
available for procurement as well at the time of product purchase or anytime afterwards.

5.3.1.1

Maintenance Services — Capability to provide technical support, flexible

hardware coverage, and smart, proactive device diagnostics for hardware.

5.3.1.2

Professional Services
Deployment Services

Survey/ Design Services — Includes, but not limited to, discovery, design,
architecture review/validation, and readiness assessment.

Implementation Services — Includes, but not limited to, basic installation and
configuration or end-to-end integration and deployment.

Optimization — Includes, but not limited to, assessing operational environment
readiness, identify ways to increase efficiencies throughout the network, and
optimize Customer’s infrastructure, applications and service management.
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Remote Management Services — Includes, but not limited to, continuous monitoring,
incident management, problem management, change management, and utilization
and performance reporting that may be on a subscription basis.

Consulting/Advisory Services — Includes, but not limited to, assessing the availability,
reliability, security and performance of Customer's existing solutions.

Data Communications Architectural Design Services — Developing architectural
strategies and roadmaps for fransforming Customer’s existing network architecture
and operations management.

Statement of Work (SOW) Services — Customer-specific tasks to be accomplished
and/or services to be delivered based on Customer’'s business and technical
requirements.

5.3.1.3 Partner Services — Provided by Contractor's Authorized Partners/Resellers.

Subject to Contractor's approval and the certifications held by its Partners/Resellers,
many Partners/Resellers can also offer and provide some or all of the Services as
listed above at competitive pricing, along with local presence and support. As the
prime, Contractor is still ultimately responsible for the performance of its Partners/
Resellers. Customers can have the option to purchase the Services to be directly
delivered by Contractor (OEM) or its certified Partners/Resellers.

5.3.14 Training — Learning offerings for IT professionals on networking technologies,
including but not limited to designing, implementing, operating, configuring, and
troubleshooting network systems pertaining to items provided under the master
agreement.
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Attachment C - Pricing
Solicitation Number JP14001
WSCA-NASPO Data Communications RFP

Vendor Name: Juniper Networks

RFP Product Categories: Minimum Discount Percentage:
5.2.2 NETWORKING SOFTWARE Discount % __ 45

5.2.4 OPTICAL NETWORKING Discount % __45__

5.2.5 ROUTERS Discount % __ 45_

5.2.6 SECURITY Discount % __ 45

5.2.8 SWITCHES Discount % _ 45

5.2.9 WIRELESS Discount % _ 45__

Current Juniper Networks pricing sheets, approved by the State of Utah, can be found at the foliowing
web link:

IMPORTANT: The minimum discount percentage listed in this attachment is for general informational
purposes only and may not apply to every line item authorized under this contract. For specific item
pricing, please refer to the contact price list weblink provided in this document.

Vendors are required to post state specific pricing on their hosted website or through the WSCA-NASPO
eMarket center as required by solicitation JP14001, in addition to the vendor pricing sheets approved and
hosted by the State of Utah's master contract summary sheet. The State of Utah vendor pricing sheets
will serve as the approved base price and do not include any applicable state specific administrative fees.
State specific pricing, hosted on the vendor website or WSCA-NASPO eMarketcenter may reflect
authorized state specific administrative fees. No other fees are authorized under this contract. Pricing
audits may be conducted at any time by the State of Utah, WSCA-NASPO, or 3 party audit provider to
ensure accurate pricing.





Per Solicitation JP14001, the following pricing/product requirements and instructions apply:
1.11 Pricing Structure

Pricing Structure: Pricing for the State of Utah WSCA-NASPO Master Agreements shall be based on
the Percent Discount off the current global MSRP Schedule applicable to United States customers.

1.12 Price Guarantee Period

Price Guarantee Period: The Data Communication Provider's Discount rate shall remain in effect for the
term of the WSCA-NASPO Master Price Agreement.

1.13 Price Escalation

Equipment, Supplies and Services: Data Communications provider may update the pricing on their
MSRP price list one time every year after the first year of the original contract term. The WSCA-NASPO
Contract Administrator will review a documented request for a Price Schedule price list adjustment only
after the Price Guarantee Period.

1.14 Price Reductions

In the event of a price decrease in any category of product at any time during the contract in a Provider's
Price Schedule, including renewal options, the WSCA-NASPOQO Contract Administrator shall be notified
immediately. All Price Schedule price reductions shall be effective upon the natification provided to the
WSCA-NASPO Master Agreement Administrator.

1.20 WSCA Administrative Fee

The Contracted Supplier must pay a WSCA-NASPO administrative fee of one quarter of one percent
(.25%) in accordance with the terms and conditions of the contract. The WSCA-NASPO administrative fee
shall be submitted quarterly and is based on the actual sales of all products and services in conjunction
with your quarterly reports. The WSCA-NASPO administrative fee must be included when determining the
pricing offered. The WSCA-NASPO administrative fee is not negotiable and shall not be added as a
separate line item on an invoice.

Additionally, some WSCA-NASPO participating entities may require that an administrative fee be paid
directly to the WSCA-NASPO participating entity on purchases made by purchasing entities within that
State. For all such requests, the fee percentage, payment method and payment schedule for the
participating entity's administrative fee will be incorporated in the Participating Addendum. Data
Communications Provider will be held harmless, and may adjust (increase) the WSCA-NASPO Master
Agreement pricing by the fee percentage for that participating entity accordingly for purchases made by
purchasing entities within the jurisdiction of the State. All such agreements may not affect the
WSCANASPO fee or the prices paid by the purchasing entities outside the jurisdiction of the participating
entities requesting the additional fee.

5.3.2 ADDING PRODUCTS

The ability to add new equipment and services is for the convenience and benefit of WSCA-NASPOQ, the
Participating States, and all the Authorized Purchasers. The intent of this process is to promote “one-stop
shopping” and convenience for the customers and equally important, to make the contract flexible in
keeping up with rapid technological advances. The option to add new product or service categories
and/items will expedite the delivery and implementation of new technology solutions for the benefit of the
Authorized Purchasers.

After the contracts are awarded, additional IT product categories and/or items may be added per the
request of the Contractor, a Participating State, an Authorized Purchaser or WSCA-NASPO. Additions
may be ad hoc and temporary in nature or permanent. All additions to an awarded Contractor or
Manufacturer’s offerings must be products, services, software, or solutions that are commercially





available at the time they are added to the contract award and fall within the original scope and intent of
the RFP (i.e., converged technologies, value adds to manufacturer’s solution offerings, etc.).

5.3.2.1 New Product from Contractors — If Contractor, a Participating State, an Authorized Purchaser
or WSCA-NASPQ itself requests to add new product categories permanently, then all awarded
Contractors (Manufacturers) will be notified of the proposed change and will have the opportunity to work
with WSCA to determine applicability, introduction, etc. Any new products or services must be reviewed
and approved by the State of Utah WSCA-NASPQ Contract Administrator.

5.3.2.2 Ad Hoc Product Additions — A request for an ad hoc, temporary addition of a product
category/item must be submitted to WSCA-NASPO via the governmental entity’s contracting/purchasing
officer. Ad hoc, temporary requests will be handled on a case-by-case basis. The State of Utah WSCA-
NASPO Contract Administrator must also be notified and will review and approve the addition before the
purchase is finalized by the end user. The State of Utah WSCA-NASPO Contract Administrator has the
final approval on any Ad Hoc product additions.

5.3.2.3 Pricelist Updates — As part of each Contractor's ongoing updates to its pricelists throughout the
contract term, Contractor can add new SKUs to its awarded product categories that may have been
developed in-house or obtained through mergers, acquisitions or joint ventures; provided, however, that
such new SKUs fall within the Contractor's awarded product categories. Updated price lists will be
reviewed and approved by the State of Utah WSCA-NASPO Contract Administrator before the revised
price list is considered valid.
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The City of Seattle
PURCHASING &
CONTRACTING
SERVICES

700 Fifth Ave Ste 4112
PO Box 94687

Seattle WA 98124-4687

Vendor #:0000178158

Structured Communication Systems, Inc.
2223 112" Ave NE Ste 202

Bellevue, WA 98004

Contact: Tim Cooney

Phone #: 425-732-3206

Fax #: 888-729-0997

E-mail: tcooney@structured.com

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000001233 5/21/14 4
Payment Terms Freight Terms
Net-30 days F.0.B. Destination; Prepaid & Allowed
Buyer: Phone: Fax:

Michael Mears

206-684-4570

206-233-5155

Ship To: Ordering City Departments

Bill To: Ordering City Department

Structured Communication Systems, Inc. was awarded a contract on 3/29/04 for Juniper Networks
products to include maintenance and training to be furnished on an “as needed” basis.

Change Order #4 extends the contract term for three (3) months through 8/31/14 to coincide with the
ending date of WSCA/State of Utah Contract AR229.

All other terms and conditions remain in full force and effect.

Original Contract Term: 3/29/04 through 3/29/07

Change Order #1:
Change Order #2:
Change Order #3:
Change Order #4

3/29/07 through 3/29/10
3/30/10 through 3/31/14
4/01/14 through 5/31/14
6/01/14 through 8/31/14

Vendor shall mail invoices in duplicate to the ordering City department, Attn: Accounts Payable, per
attachment list. Each invoice shall indicate Contract #0000001233.

The City does not guarantee utilization of this contract. The City may award contracts to other vendors for
similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,
frequency of deliveries, or any other factor deemed important to the City.

All contractual matters shall be referred to:
Michael Mears, Purchasing & Contracting Services at 206-684-4570 or michael. mears@seattle.gov

Authorized Signature/Date






‘@) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000001233 3/03/14 3
100 Fifth Ave Ste4112 Payment Terms Freight Terms
PO Box 94687
Seattle WA 98124-4687 Net-30 F.0.B. Destination; Prepaid & Allowed

Buyer: Phone: Fax:

Michael Mears 206-684-4570 206-233-5155
Vendor #:0000178158 Ship To: Ordering City Departments

Structured Communication Systems, Inc.
2223 112" Ave NE Ste 202
Bellevue, WA 98004

Contact: Tim Cooney

Phone #: 425-732-3206

Fax #: 888-729-0997

E-mail: tcooney@structured.com

Bill To: Ordering City Department

Structured Communication Systems, Inc. was awarded a contract on 3/29/04 for Juniper Networks
products to include maintenance and training to be furnished on an “as needed” basis.

Change Order #3:
Extends the contract term for two (2) months through 5/31/14 to coincide with the ending date of

WSCA Contract AR229.
All else remains the same.

Original Contract Term: 3/29/04 through 3/29/07

Change Order #1: 3/29/07 through 3/29/10
Change Order #2: 3/30/10 through 3/31/14
Change Order #3: 4/01/14 through 5/31/14

Structured Communication Systems shall mail invoices in duplicate to the ordering City Department, Attn:
Accounts Payable, per attachment list. Each invoice shall indicate Contract #0000001233.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by the City
upon thirty (30) days advanced written notice. The City may award contracts to other vendors for similar
products or services. Actual utilization will be based on availability, proximity of vendor facilities, frequency
of deliveries, or any other factor deemed important to the City.

All contractual matters shall be referred to:
Michael Mears, Purchasing Services Div. E-mail: michael. mears@seattle.gov

Authorized Signature/Date
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‘@) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
700 Fifth Ave Ste 4112 5
PO Box 94687 Payment Terms Freight Terms
Seattle WA 98124-4687 Net-30 F.O.B. Destination; Prepaid & Allowed

Buyer: Phone: Fax:

Michael Mears 206-684-4570 206-233-5155
Vendor #:0000178158

T Ship To: Ordering City Departments
Structured Communication Systems, Inc. ¥ L.

2223 112" Ave NE Ste 202
Bellevue, WA 98004

Contact: Greg Miick Bill To: o
Phone #: 425-732-3206 ill To: Ordering City Department

Fax #: 888-729-0997
E-mail: gmiick@structured.com

Structured Communication Systems, Inc. was awarded a contract on 3/29/04 for Juniper Networks
products to include maintenance and training to be furnished on an “as needed” basis.

Change Order #2:
1) Changes the contract terms and conditions to WSCA Contract #AR229 to include Washington

State Dept. of Information Serves (DIS) Participating Addendum effective 3/30/10,
2) Extends the contract term from 3/30/10 to 3/31/14 unless terminated earlier by DIS whichever
occurs sooner.

All else remains the same.

Original Contract Term: 3/29/04 through 3/29/07
Change Order #1: 3/29/07 through 3/29/10
Change Order #2: 3/30/10 through 3/31/14

Structured Communication Systems shall mail invoices in duplicate to the ordering City Department, Attn:
Accounts Payable, per attachment list. Each invoice shall indicate Contract #0000001233.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by the City
upon thirty (30) days advanced written notice. The City may award contracts to other vendors for similar
products or services. Actual utilization will be based on availability, proximity of vendor facilities, frequency
of deliveries, or any other factor deemed important to the City.

All contractual matters shall be referred to:
Michael Mears, Purchasing Services Div. E-mail: michael. mears@seattle.gov

Authorized Signature/Date
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AT
STATE OF UTAH - STATE COOPERATIVE CONTRACT
CONTRACT NUMBER _AR229

CONTRACTING PARTIES:  This State Cooperative Contract is between the Division of Purchasing and General
Services, an agency of the State of Utah, and the following CONTRACTOR:

Juniper Networks (US), Inc. LEGAL STATUS OF CONTRACTOR
' Name [0 Sole Proprietor
1194 N. Mathilda Avenue. (] Non-Profit Corporation
Address X For-Profit Corporation
Sunnyvale CA 94089 (] Partnership
City State Zip [] Government Agency

Contact Person Michaela Mezo Phone #801-942-0247 Fax # Email mmezo@juniper.net
Federal Tax ID# (D Vendor #VC0000112477 Commodity Code #20464, 20623 & 20621

GENERAL PURPOSE OF CONTRACT: The general purpose of this contract is to provide:

WSCA Contract to provide Data Communications Equipment Associated OEM Maintenance and Training per
RFP #DG7500.

CONTRACT PERIOD: Effective date: June 20, 2007 Termination date: May 31, 2010 unless terminated early or
extended in accordance with the terms and conditions of this contract. Renewal options (if any): 2 -(2) vear.

PRICING AS PER THE ATTACHMENT Discounts
PAYMENT TERMS: Net 30

DAYS REQUIRED FOR DELIVERY: 30 Days ARQ
MINIMUM ORDER: None

FREIGHT TERMS: F.O.B. Destination - Freight Prepaid

ATTACHMENT A: Addendum 1
ATTACHMENT B-1: WSCA Terms and Conditions
ATTACHMENT B-2: nges to WSCA T and Condition;

ATTACHMENT C: Juniper Networks Product Warranty

DOCUMENTS INCORPORATED INTO THIS CONTRACT BY REFERENCE BUT NOT ATTACHED:

a,  All other governmental laws, regulations, or actions applicable to the goods and/or services authorized by this
contract.

b.  Utah State Procurement Code, Procurement Rules, and CONTRACTOR'S response to Bid #DG7500 dated
9/4/06. '

IN WITNESS WHEREOF, the parties sign and cause this contract to be executed.
CONTRACTOR STATE '

Contracfor's Signature Douglas G. Richins

Director, Div. of Purchasing & General Svs,
Kenneth Niven, Vice President

Type or Print Name and Title

June 29, 2007 . JUL 0?9 ZG}?

Date Date





ATTACHMENT A
ADDENDUM 1

This Addendum lists terms and conditions of the contract between the State of Utah,
referred to as STATE, and Juniper Networks (US), Inc., referred to as Contractor. The
State of Utah is acting as the Lead State for the procurement process resulting in WSCA
Contracts for Data Communications Equipment, associated OEM Maintenance and
Training.

A. Manufacturer Product Line(s)

This contract authorizes the Contractor to provide the following manufacturer’s Data
Communications Equipment, Maintenance, and Training, as listed by category. No other
equipment or maintenance will be covered under this contract, unless identified in an
amendment to the contract. Products covered under this agreement are:

Routers: Juniper

Switches: Juniper

LAN/WAN: Juniper

Security: _Juniper

Networking Software: Juniper

Training and Maintenance for Above Products

B. State of Utah/WSCA Contract Manager

Debbie Gundersen

State of Utah

Division of Purchasing and General Services
State Office Building, Capitol Hill

Room 3150

Salt Lake City, UT 84114-1061

email: dgundersen@utah.gov
Voice: (801) 538-3150
Fax: (801) 538-3882

C. Remittance Address
Authorized Resellers listed on WSCA Website






D. Special Terms and Conditions

The parties agree to amend the terms and conditions as follows:

1.

Order of Precedence

The order of precedence for the contract terms will be as follows:

1. Attachment B-2: Changes to WSCA Terms and Conditions, if applicable
Attachment B-1: WSCA Terms and Conditions

State of Utah Contract Signature Page (Cover Page)

Attachment A: Addendum 1

Contractor’s Terms and Conditions, if applicable

Contractor’s Response to BAFO for RFP DG7500, incorporated by reference
Contractor’s Response to RFP DG7500, incorporated by reference

RFP DG7500, incorporated by reference

PO SN LA b

Included Documents
The documents listed in Number 1 are included in the contract. It is agreed that
any reference to the “Entire Agreement” includes these documents.

Public Information

The contract, including the price lists and the Response to the RFP, invoices, and
sales orders will be considered public documents and will be subject to
government records policies in each state. The Contractor gives the STATE
express permission to make copies of the information specified to provide to other
STATE government entities that may use the contract, and to the public, in
accordance with general STATE policies, including copies of said information
that may be identified as confidential, proprietary, or copyrighted.

Arbitration

The STATE will not accept mandatory, binding arbitration. If there are any
references to binding arbitration in the Contractor’s Response to the RFP, they
will be null and void. The parties may agree, on a case by case basis, to voluntary
arbitration to resolve contract issues.

Contract Period

The contract period, including renewal options, is listed on the STATE OF UTAH
- Statewide Contract cover page. Renewals will be agreed to upon written
authorization from both parties. All references to automatic renewals will be null
and void.

Governing Law
This procurement shall be governed and the resulting price agreement construed

in accordance with the laws of the State of Utah. The construction and effect of
any Participating Addendum or order against the price agreement shall be
governed by and construed in accordance with the laws of the Purchasing Entity’s
State. Venue for any claim, dispute or action concerning the construction and
effect of the price agreement shall be in the Lead State. Venue for any claim,





dispute or action concerning an order placed against the price agreement or the
effect of a Participating Addendum or shall be in the Purchasing Entity’s State.

Individual Customer

Each State agency and each political subdivision, as a State Entity, that uses these
services will be treated as if they were individual Customers. Each agency and
each political subdivision will be responsible for their own charges, fees, and
liabilities. The Contractor will apply the charges to each State Entity individually.

E. Contractor Requirements

L

Contractor Responsibility

Contractor is solely responsible for fulfillment of the responsibilities under the
terms and conditions of the contract. The procuring agencies will issue purchase
orders and make payments to only the named contractors or their respective
resellers.

Serving Subcontractors

If using servicing subcontractors for the performance of local marketing,
maintenance and/or technical support services in accordance with the terms and
conditions of the contract, servicing subcontractors may not directly accept
purchase orders or payments for products or services from procuring agencies
under the terms and conditions of the contract. The authorized procuring agency
has the option of choosing whether to purchase the associated OEM maintenance
and/or training to support the equipment purchased.

WSCA Administration Fee

The contractor must pay a WSCA administration fee of one half of one percent
(.50%) in accordance with the terms and conditions of the contract. The WSCA
administration fee is not negotiable.

Usage Reporting Requirement

Contractor must submit quarterly usage reports to the contract manager. Initiation
and submission of the quarterly report is the responsibility of the contractor
without prompting or notification by the contract manager. The due dates of each
quarterly contract usage report are April 30, July 31, October 31 and January 31.
Quarterly usage reports must contain total dollar usage figures for each WSCA
member-state (and non-member state), per product category, per manufacturer,
respectively. Usage figures must be provided per maintenance option.

Change in Contractor Representatives

The State of Utah/WSCA reserves the right to require a change(s) in contractor
representatives if the assigned representative(s) is not, in the opinion of the State of
Utah’s contract manager, meeting its needs adequately.

Website Development and Maintenance
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11.

12.

Contractor must maintain said website and keep the information current and
correct on a timely basis.

Rollout and Marketing
Contractor may conduct a marketing effort as described in Contractor’s proposal.

Right to Publish

Contractor must secure prior approval from the contract manager for permission to
release any information that pertains to the potential work or activities relating to
this contract. Failure to adhere to this requirement may result in termination of the
contract for cause.

Contractor’s Scope of Equipment and Services

Contractor may only fill contract orders from the scope of equipment and services
under contract. Any sale made under this contract by the Contractor of equipment,
products or services not explicitly covered by the scope of equipment, products and
related services described in Section E may result in contract termination for cause.

E-Rate Reguirement

Contractor must participate in the Federal Communication Commission's E-rate
discount program established under authority of the Federal Telecommunications
Commission Act of 1996. Participation in, and implementation of, this program
must be provided without the addition of any service or administration fee by the
contractor.

Freight Terms of Sale F.O.B. Destination, Freight Prepaid

Contractor will ship all products F.O.B. destination, freight included in the
product price. Contractor may not include freight charges on invoicing.
Failure to comply with this requirement may result in contract termination
for cause.

Whenever a procuring agency does not accept any product and returns it to
the contractor, reference RMA procedure in contractors T&Cs, all related
documentation furnished by the contractor shall be returned also. If there
is obvious freight damage, the agency should decline the freight and
contact the contractor as soon as possible. The contractor shall bear all risk
of loss or damage with respect to returned products except for loss or
damage directly attributable to the negligence of the procuring agency.
Contractor is responsible for the pick-up of returned equipment.

Price Guarantee Period

Percentage discount depth from list is not subject to a “price increase request” that
would result in a less attractive discount; discounts may only be adjusted by the
contractor to reflect a deeper discount(s). The discount is applied to manufacturer’s
current published list price schedule(s).






Maintenance and any training related costs are also guaranteed for the entire
contact.

13. Product Revision Requests
Contractor must submit updated price list(s) upon publication, or any other product
model changes, addition of new products, product upgrades or services in a timely
manner.

Contractor agrees to delete obsolete and discontinued products from the
contract price list(s) on a timely basis. Major product model changes will
be incorporated into the contract as soon as possible after product
introduction, to be offered at the same rate of discount for the appropriate
price list and its discount.

14.  Maintenance of Current Price List with Discount(s) Applied
Manufacturer’s price list(s) must be tailored for WSCA with the WSCA contract
discount(s) applied; this must be created and maintained by the contractor on an
Internet website hosted by the contractor, at no additional charge(s) to the State of
Utah or WSCA. This website will be listed as a link from the WSCA website.

F. Contract Scope of Equipment and Related Services

Any sale by the Contractor of equipment, products or services not explicitly covered by
the scope of equipment, products and related services described in Section A or below
may result in contract termination for cause.

1. Discounts of Manufacturers Price List

e Initial baseline volume discount — 30% off list price of products

e Volume discount for deal whose total list price is from $501,000 to $1 million - 35%
off list price of products

e Volume discount for deal whose total list price is over $1 million - $39% off list price
With regard to annual maintenance the following discounts apply:

e  One-year maintenance and four-year maintenance with SV3 SKUs (which indicate
that their list price has already been discounted) — 5% off list price

e Four-year maintenance without SV3 SKUs — 15% off list price

Juniper Networks out-sources its certification training and therefore, can not discount it.

All pricing information will be accessible on the Juniper-WSCA Web page and in a
WSCA, on the internal Juniper Networks-WSCA Web page for staff and on the internal
Juniper-WSCA partner Web page






2. Resolution of Customer Problems

As shown in the following table, Juniper Networks offers systematic escalation
management to customers with current service agreements. This ensures that the
appropriate resources within Juniper Networks are utilized to resolve outstanding
technical problems as efficiently as possible.

Our systematic escalation process is intended to notify and brief various levels of
management throughout the life cycle of the technical issue. Escalation timeframes are
measured on a 24x7x365 basis.

Table 1. Juniper Networks Escalation Management Response Times

B

R T

Immediate

Mager 12 hours 15 days
Technical

Support

Director, 1 hour 24 hours
Customer Service

Vice President, 4 hours 96 hours
Customer Service

Vice President, 4 hours
Engineering and
Sales

Executive Vice 24 hours
President,
Operations and
Field Operations

NOTE: These escalation timeframes are to be used as guidelines and are not a substitute
Jor sound business practices.

Case Definitions for Priority

Juniper Networks offers priority setting of problems to customers with current service
agreements. This ensures that the appropriate resources within Juniper Networks are
utilized to resolve outstanding technical problems as efficiently as possible.

Priority Management

The Juniper Networks Technical Assistance Center (JTAC) works with customers to
assign mutually agreeable priority levels to problems that will be reflected in the support
case opened on their behalf. ‘






Priority 1: Critical
Catastrophic impact to business operations. Examples of Priority 1 issues include:
o Network or system is down causing customers to experience a total loss of service

o Continuous or frequent instabilities affecting traffic-handling capability on a
significant portion of the network

o Loss of connectivity or isolation to a significant portion of the network

o Creation of a hazard or an emergency

Priority 2: High

Significant impact to business operations. Examples of Priority 2 issues include:
» Network or system event causing intermittent impact to end customers

e Loss of redundancy

o Loss of routine administrative or diagnostic capability

« Inability to deploy a key feature or function

» Partial loss of service due to a failed hardware component

Priority 3: Medium
Limited impact to business operations. Examples of Priority 3 issues include:
e Network event causing only limited impact to end customers

e Issues seen in a test or pre-production environment that would normally cause
adverse impact to a production network

e Time sensitive information requests

o Successful workaround in place for a higher priority issue

Priority 4: Low

No impact to business operations. Examples of Priority 4 issues include:
o Information requests

e Standard questions on configuration or functionality of equipment

Offerors must submit customer satisfaction statistics or survey results
concerning the quality of the products and/or services offered.

., Technical Services (Equipment Warranty, Installation, Training,
Maintenance Options, Replacement)

Warranty Start Date: "Start Date" as used in this policy means the date the product is
received by the Customer.





Hardware: Juniper Networks warrants that for a period of one (1) year from the Start
Date, the Juniper Networks hardware purchased by customer ("Hardware") shall be free
of defects in material and workmanship under normal authorized use consistent with the
product instructions. This product warranty extends only to the original purchaser. In the
event that Juniper Networks receives notice during the warranty period that any
Hardware does not conform to its warranty, Juniper Networks will provide return-to-
factory repair, with a twenty (20) business day turnaround from the date of receipt of the
product at a Juniper Networks Repair Center. Juniper Networks, at its sole option, will
either repair or replace the nonconforming Hardware. Hardware repairs replaced under
the terms of any such warranty may be refurbished or new equipment substituted at the
option of Juniper Networks. Juniper Networks will use commercially reasonable efforts
to ship the replacement Hardware within twenty (20) business days after receipt of the
product at a Juniper Networks Repair Center. Actual delivery times may vary depending
on the customer location.

Software: Juniper Networks warrants that for a period of ninety (90) days from the Start
Date, the media, on which the software embedded in the Hardware ("Software") is
recorded, shall be free from defects in material and workmanship under normal
authorized use consistent with the product instructions. The sole and exclusive remedy of
the customer and the entire liability of Juniper Networks under this limited warranty shall
be the replacement of the media containing the Software. In addition, with respect to
Software embedded in Juniper Networks security products, application acceleration
products or certain other Hardware products, as more specifically set forth on
http://www.juniper.net/support, for a period of fifteen (15) days from the date a customer
receives such Hardware product, Juniper Networks will provide the customer that
purchased such Hardware product access to one (1) download of the most recent
commercially-available version of Software that is embedded in such product. Customer
may download the Software by going to http:/www.juniper.net/support. This right to
download extends only to the original purchaser.

Restrictions: No warranty will apply if the Hardware or Software (i) has been altered,
except by Juniper Networks; (ii) has not been installed, operated, repaired, or maintained
in accordance with instructions supplied by Juniper Networks in the enclosed
documentation; or (iii) has been subjected to unreasonable physical, thermal or electrical
stress, misuse, negligence, or accident. In addition, Hardware or Software is not designed
or intended for use in (i) the design, construction, operation or maintenance of any
nuclear facility, (i) navigating or operating aircraft; or (iii) operating life-support or life-
critical medical equipment, and Juniper Networks disclaims any express or implied
warranty of fitness for such uses. Customer is solely responsible for backing up its
programs and data to protect against loss or corruption. Juniper Networks warranty
obligations do not include installation support.

Dead On Arrival ("DOA"): For up to thirty (30) days from the Start Date, Juniper
Networks will provide expedited replacement of affected field replaceable units of
Hardware that fail to operate within twenty-four (24) hours of initial installation. For






purposes of this DOA policy, "fail to operate" shall mean a material failure to
substantially perform in accordance with the Hardware's technical specifications and shall
not include cosmetic or other deficiencies that do not materially affect Hardware
performance. A new field replaceable unit will be shipped from Juniper Networks'
manufacturing facilities within two (2) business days of Juniper Networks' receipt and
validation of customer's notification of an inoperative unit. Notification must be sent by
customer via online procedures set forth below. Defective Hardware must be returned
within thirty (30) days of failure, or customer pays purchase price of replacement
Hardware. Non-U.S. customers should allow for additional transit time due to
international customs clearance.

Hardware Return Procedures: Any defective item can only be returned if it references
a return material authorization ("RMA") number issued by authorized Juniper Networks
service personnel. To request an RMA number, customer must contact Juniper Networks
Technical Assistance Center ("JTAC") via the online resource available at the URL:
http://www.juniper.net/support or at 1-888-314-JTAC (1-888-314-5822 - toll free in U.S.,
Canada, and Mexico). JTAC will only assist customers with online RMA processing
pursuant to the terms of this warranty and will not provide any troubleshooting,
configuration or installation assistance. Telephone calls to JTAC will not be accepted
unless the customer has purchased a valid Juniper Networks service contract that is in
effect as of the time of the call, or the products are still under warranty. The RMA
number must be included on the outside carton label of the returned item. Transportation
costs, if any, incurred in connection with the return of a defective item to Juniper
Networks shall be borne by customer to the in-country location, if available. Juniper
Networks shall pay any transportation costs incurred with the redelivery of a repaired or
replaced item. If, however, Juniper Networks reasonably determines that the item is
functional, the customer shall pay any transportation cost. If Juniper Networks
determines that the allegedly defective item is not covered by the terms of the warranty
provided hereunder or that a warranty claim is made after the warranty period, the cost of
repair by Juniper Networks, including all shipping expenses, shall be paid by customer;
however, Juniper Networks will inform the Customer of the Warranty status and the
estimated cost of the repair and receive a Purchase Order from Customer before

performing the repair.

Disclaimer: EXCEPT AS EXPRESSLY SET FORTH ABOVE, JUNIPER NETWORKS
MAKES NO REPRESENTATION OR WARRANTY OF ANY KIND, EXPRESS,
IMPLIED OR STATUTORY, INCLUDING BUT NOT LIMITED TO WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE OR
NONINFRINGEMENT, OR WARRANTIES OR OBLIGATIONS ARISING FROM A
COURSE OF DEALING, USAGE OR TRADE PRACTICE. FURTHER, JUNIPER
NETWORKS DOES NOT WARRANT THAT THE SOFTWARE IS ERROR FREE OR
THAT BUYER WILL BE ABLE TO OPERATE THE SOFTWARE WITHOUT
PROBLEMS OR INTERRUPTION.

Limitation of Liability: IN NO EVENT WILL JUNIPER NETWORKS OR ITS
AFFILIATES OR SUPPLIERS BE LIABLE FOR ANY LOSS OF USE,





INTERRUPTION OF BUSINESS, LOST PROFITS, OR LOST DATA, OR INDIRECT,
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY KIND
REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, TORT
(INCLUDING NEGLIGENCE), STRICT LIABILITY OR OTHERWISE, EVEN IF
JUNIPER NETWORKS OR ITS AFFILIATE OR SUPPLIER HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGE, AND WHETHER OR NOT ANY
REMEDY PROVIDED SHOULD FAIL OF ITS ESSENTIAL PURPOSE. EXCEPT
FOR BODILY INJURY (INCLUDING DEATH) AND TANGIBLE PROPERTY
DAMAGE, THE TOTAL CUMULATIVE LIABILITY TO CUSTOMER, FROM ALL
CAUSES OF ACTION AND ALL THEORIES OF LIABILITY, WILL BE LIMITED
TO AND WILL NOT EXCEED THE PURCHASE PRICE OF THE PRODUCT PAID
BY CUSTOMER. IN ADDITION, JUNIPER NETWORKS SHALL NOT BE LIABLE
FOR CUSTOMER'S OR ANY THIRD PARTY'S SOFTWARE, FIRMWARE,
INFORMATION, OR MEMORY DATA CONTAINED IN, SORTED ON, OR
INTEGRATED WITH ANY PRODUCT RETURNED TO JUNIPER NETWORKS,
WHETHER UNDER WARRANTY OR NOT.

For customers with valid support services agreements, Juniper Networks offers a toll-free
technical support phone line that is available 24x7x365.

Obtaining Technical Support:

In order to receive service, Juniper Networks requires all customers to create a user
account and register their products. Once the products have been registered, full access to
Juniper Networks technical resources is granted, 7 days a week, 24 hours a day, 365 days
a year.

Customers have the option of submitting an issue via the web or by phone.

» Web: www juniper.net/customers/support/Customer , Customer Support Center
(CSC)

o Phone: 1-888-314-JTAC (U.S., Canada, and Mexico)

For new cases, customers requesting service via phone should be prepared to provide the
following:

o Serial number

e Priority level

e Output from /var/log/messages and /var/log/ded

e Indication of the activity that was being performed when the problem occurred
o Problem detail and configuration data

¢ Software version

o Configuration data





Network Support Services

The following table provides a snapshot of the technical support services programs
offered by Juniper Networks.

Table 4. Juniper Networks Network Support Services at a Glance

24x7 Technical
Assistance (JTAC)

Customer Support
Center

Software Updates and
Upgrades

Return-to-Factory Repair X

Hardware Replacement
(Next Business Day)

Hardware Replacement
(Same Day)

On-site Tec’:_hniclan X X

Service Descriptions

Core Support

Core Support protects networking investments by providing basic remote support
resources, including all software feature releases, plus access to the Juniper Networks
Technical Assistance Center (JTAC) and the online Customer Support Center (CSC).

Juniper Networks Technical Assistance Center (JTAC)

With JTAC support, customers have unlimited access to JTAC engineers through the
Internet and phone 24x7x365. As a single point of contact for all support needs, our
JTAC engineers have extensive experience in supporting large-scale networks and help
troubleshoot and diagnose any network anomaly. To ensure that we respond as quickly as
possible, automatic escalation alerts to senior management are triggered on all priority
issues.

Customer Support Center

The Web-based CSC provides instant, secure access to critical information including our
Knowledge Base, frequently asked questions, field alerts, proactive technical bulletins,
problem reports, technical notes, release notes, and product documentation. Through the
CSC, customers can also create, view, and edit technical support cases with the






juniper.net Case Manager and download major, minor, and maintenance software
releases.

CorePlus

CorePlus is perfect for providers who want to extend the hardware warranty beyond the
first year. This program lengthens the original product warranty period and allows
customers to return products for repair at no additional charge. CorePlus offers the same
features of Core Support plus targets 10-business day repair turnaround from the date of
receipt at the Juniper Networks repair facility.

Next-Day

For customers who want the assurance of rapid delivery of Juniper Networks replacement
parts, this service is a convenient way to back up spare parts inventories. Next-Day
includes all Core Support features, plus the delivery of covered replacement hardware on
the next business day. Hardware replacements can be requested Monday through Friday,
excluding holidays.

Next-Day Onsite

For customers who may not have the onsite staff to perform replacement tasks, Next-Day
Onsite allows them to stay focused on their core business. Next-Day Onsite provides the
same features as Next-Day and includes the dispatch of a trained technician to a customer
location within the next business day.*

Same-Day

Same-Day is an essential service for providers with mission-critical networks who cannot
wait until the next business day for replacement parts. In addition to all Core Support
features, Same-Day provides delivery of covered replacement hardware within four hours
of request.* Hardware replacements can be requested 24 hours a day, 7 days a week,
including holidays.

Same-Day Onsite

Same-Day Onsite provides a skilled technician for rapid remedial hardware problem
resolution, including the installation of replacement parts. This service includes all Same-
Day features, plus access to an onsite technician within four hours of request.* An onsite
technician can be requested 24 hours a day, 7 days a week, including holidays.

* Next day delivery or 4-hour response may not be available in all locations.

| 4. Servicing Sub-Contractors (Resellers)
A list of the Servicing Sub-Contractors will be posted on the WSCA Website at

www.aboutwsca.org and on the Contractor’s network website. This list will be
updated as changes are made.






e Ju

RETWORE

Iper

“ JUNIPER NETWORKS END USER SUPPORT AGREEMENT

READ THIS END USER SUPPORT AGREEMENT ("AGREEMENT") IF YOU HAVE
ORIGINALLY PURCHASED, FROM AN AUTHORIZED RESELLER, SUPPORT SERVICES
TO BE DELIVERED BY JUNIPER NETWORKS. BY CONTACTING AND USING JUNIPER
NETWORKS FOR TECHNICAL SUPPORT AND/OR HARDWARE
REPAIR/REPLACEMENT SERVICES OR OTHERWISE EXPRESSING YOUR
AGREEMENT TO THE TERMS CONTAINED HEREIN, YOU (AS CUSTOMER OR IF YOU
ARE NOT THE CUSTOMER, AS A REPRESENTATIVE/AGENT AUTHORIZED TO BIND
THE CUSTOMER) CONSENT TO BE BOUND BY THIS AGREEMENT. IF YOU DO NOT OR
CANNOT AGREE TO THE TERMS CONTAINED HEREIN, THEN (A) DO NOT CONTACT
JUNIPER NETWORKS FOR TECHNICAL SUPPORT OR HARDWARE
REPAIR/REPLACEMENT SERVICES, AND (B) YOU MAY CONTACT JUNIPER

NETWORKS REGARDING SUPPORT TERMS.

End User Support Terms and Conditions

1. Definitions: In this Agreement, the following definitions shall apply:

a)

End User Support Agreement (Pass-Through)

“Advance Hardware Replacement Support
Plan” means an advance hardware
replacement support plan as described on
the Attachment 1 that has been purchased
by Customer.

"Agreement" means (1) the End User
Support Terms and Conditions; (2)
Attachment A - End User Support Plan
Descriptions; (3) Attachment B - System
Information; and (4) State of Utah Contract
AR229. All attachments are incorporated
into and become a part of this Agreement.

"Authorized Reseller" means an authorized
reseller of Juniper Networks.

"Business Day" means Monday through
Friday, 8:00 a.m. to 5:00 p.m. in the time
zone where such JTAC and Customer is
located, excluding local Holidays.

"Customer” means the person or
organization that originally purchases
Support services from an Authorized
Reseller.

"Customer Support Center" means Juniper
Networks' web-based support available at
the URL.: http://www.juniper.net/support that
provides the Customer access to a
database of Software releases, technical
tools, frequently  asked questions,
documentation, technical notes, product
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information, bug reporting and resolution.

"Documentation” means user manuals and
technical notes provided by Juniper
Networks for use with the Software and
Hardware.

“Hardware Replacement Support Plan”
means the Hardware replacement support
options set forth on Attachment 1.

“Juniper Networks” means (a) Juniper
Networks (Ireland) Ltd. and/or its
authorized service representative(s) if
Support will be provided in Europe, the
Middle East or Africa; (b) Juniper Networks
(Hong Kong) Ltd. and/or its authorized
service representative(s) if Support will be
provided in the Asia Pacific Rim; or (c)
Juniper Networks (U.8.), Inc. and/or its
authorized service representative(s) if
Support will be provided in North America,
Central America or South America.

“JTAC” means the Juniper Networks
Technical Assistance Center, which is
staffed by trained engineers responsible for
answering technical questions, diagnosing
system problems, and providing Work
Around as needed.

“Permanent Solution” means a resolution to
a Problem that (i) causes Software and
Hardware to substantially conform with the
Documentation, and (ii) restores the service and

Juniper Networks Proprietary and Confidential
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JUNIPER NETWORKS END USER SUPPORT AGREEMENT

operation of the System without any
material loss of functionality. Any
Permanent Solution required hereunder will

non-urgent RMA requests or cosmetic
defects.

be delivered to Customer in Juniper q) ‘Problem Report” means a description of
Networks' next regularly scheduled major the Problem encountered by Customer
Software Release. when Customer submits a request for
Technical Support. Each Problem Report
[) “Problem” means a Priority 1 Problem, will include a description of how to repeat
Priority 2 Problem, Priority 3 Problem, or the condition that brought about the
Priority 4 Problem Problem whenever possible, all available
2 ,, , diagnostic information, and a priority level
m) “Priority 1 Problem” means any fault in a as g’lutually determined by Cupstomgr and
System that causes a catastrophic impact Juniper Networks
to mission critical functionality. Examples '
of Priority 1 Problems include total loss or r) “Site” means the physical location where
continuous instability of mission critical System(s) are installed as specified by
functionality, Customer's production Customer from time to time.
network or system is down causin H ) )
Customer's gnd users to experienge a total 8) "Software” means Juniper Networks
loss of service, or instability to use a feature computer software in object code format
or functionality that is currently relied upon either sold as a stand-alone or incorporated
for mission critical functionality. in the Hardware.
n) “Priority 2 Problem" means any fault in a t) “Software Release” means a new
System that causes a significant impact to production version of the Software.
mission critical funct_ionality.. Examples of u) “Support” means the Technical Support and
Priority 2 Problems include issues that are Hardware repair/replacement services
impairing, but not a total loss of mission provided by Juniper Networks as set forth
critical functionality, intermittent issues that in this agreement.
affect mission critical functionality, inability
to deploy a feature that is not currently V) “"Supported Release” means the current
relied upon for mission critical functionality version of the Software and certain prior
or loss of redundancy of a critical Hardware versions of the Software as set forth in the
component. current End of Service (EOS) policy (
J ) http://www.juniper.net/support/eol/ )
0) “Priority 3 Problem” means any fault in a
System that causes minimal impact to W) “System(s)” means the Hardware, Software
business operations. Examples of Priority 3 and Documentation that have been
Problems include issues in the network or supplied to Customer by Juniper Networks
on the System that are not causing impact or an Authorized Reseller.
to mission critical functionality, non- Technical Bingort! .
repeated issues that have impacted R e ety s
mission crlt!ca! functlongllty but have since under Section 5 of this Agreement,
recovered, issues seen in a test or pre-
production environment that would normally y) “Work Around” means a temporary
cause adverse impact to a production resolution of a Problem that restores the
network, time sensitive questions or service and operation of a System without
information requests, or Work Around in any material loss of functionality. A Work
place for Priority 1 and Priority 2 issues. Around may consist of a patch or
TR 3 instructions on how to avoid a Problem.
p) “Priority 4 Problem” means any non-
conformance to Documentation that has no
impact to business operations. Examples
of Priority 4 Problems include information
requests, standard questions on
configuration, or functionality of equipment,
End User Support Agreement (Pass-Through) -2- Juniper Networks Proprietary and Confidential
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2. Juniper Networks’ Support Obligations: Upon Juniper Networks’ acceptance of a valid
purchase order for Support and Customer’s payment of the applicable fees as set forth in
Section 6, Customer will be entitled to receive Support from Juniper Networks in

accordance with terms of this Agreement.

a) Hardware Repair/Replacement. Juniper
Networks will use commercially reasonable
efforts to provide Hardware repair /
replacement in accordance with the
Hardware Replacement Support Plan
selected by Customer and the terms set
forth in Section 4. Juniper is not responsible
for transportation or customs delays in
countries where there is no in-country
depot.

b) Technical Support. Pursuant to the terms of
Section 5, Juniper Networks will use its
commercially reasonable efforts to:

i Provide Customer access to all
Software Releases and related
Documentation that Customer has
licensed from Juniper Networks
upon their general commercial
release;

ii.  Provide Customer with access to
JTAC staff, who will work with
Customer to determine an
appropriate priority level for each
Problem and respond to each
Problem accordingly, including
escalating the Problem through
Juniper Networks management as
needed;

iii. Post web-based reports to the
Customer Support Center.

c) On-site Support. In the event that Customer
has purchased an Advance Hardware
Replacement Support Plan that includes on-site
support, then, upon Customer's request, Juniper
Networks will use its commercially reasonable
efforis to dispatch a technician to the affected
site in accordance with the terms and
timeframes of such plan as set forth on
Aftachment A. If Customer requires on-site
support but has not purchased an Advance
Hardware Replacement Support Plan that
includes on-site support, then, upon Customer's
request and subject to payment of fees
described below, Juniper Networks will use
commercially reasonable efforts to dispatch a

End User Support Agreement (Pass-Through) -3-
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technician to the affected site within a timeframe
to be determined by Juniper Networks based
upon the availability of resources. In such case,
Customer will be billed at Juniper Networks'
then-applicable standard rates for time and
materials, and for reasonable travel and living
expenses in accordance with Juniper Networks'
travel plan guidelines as amended from time to
time. Provision of onsite support is subject to the
following limitations:

i.  On-site support is limited to
Hardware replacement only;
Juniper Networks does not prove
On-site assistance for software
troubleshooting, or any software
related issues.

ii.  On-site support may not be
available for some Juniper
Networks products or in some
geographic regions and may
require a “set-up” period before
they can be made available to
Customer. During such a set-up
period, Juniper Networks will use
commercially reasonable efforts to
provide to Customer the closest
available service then available
with respect to such product line or
in such geographic region. Next
Day On-site is provided in the
regional time zone of the Customer
Site.

iii.  For the Juniper Networks IDP and
Secure Access product lines,
Juniper Networks will only provide
assistance with the delivery and
initial set up of the Hardware.
Customer is responsible for the
reconfiguration and/or allowing
JTAC access to the device to
restore the Hardware to its last
saved configuration status.
Customer is responsible for
maintaining a backup of the
configuration that can be used to
restore the device.

Juniper Networks Proprietary and Confidential
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d)

e)

End User Support Agreement (Pass-Through)

End of Life Procedures and End of Support.
Juniper Networks will provide End of Life
(EOL) notification for discontinued
Hardware and spare parts to Customer,
either directly or through an announcement
posted on the Juniper Networks website, at
least 180 days in advance of the EOL date.
During the notification period and subject to
availability, Customer may continue to
purchase such Systems, provided that
delivery is taken within 180 days of the EOL
effective date. EOL Systems shall be
repaired, or replaced with similar products,
at Juniper Networks' discretion, following
the guidelines in the current End of Service
(EOS) policy
(http://www.juniper.net/support/eol/). In the
event such repair or replacement is not
covered under warranty, Juniper Networks
will inform the Customer of the Warranty
status and the estimated cost of the repair
and receive a Purchase Order from
Customer before performing the repair.
Customer will be charged Juniper
Networks' then-standard rates for the
approved repairs.

Exclusions. Juniper Networks is not
obligated to provide Support for:

i.  third party devices (hardware,
software, cabling, etc. not provided
by Juniper Networks) or problems
with the System(s) that are caused
by such devices;

ii.  problems with Systems that have
been modified by someone other
than Juniper Networks' personnel
or Juniper Networks' qualified
service technicians;

iii.  Systems damaged, whether by fire,
virus, impact, power surge or
otherwise, other than through the
negligence or willful misconduct of
Juniper Networks, its agents or
employees;

iv.  problems caused by the use of a
System in an environment other
than that for which it was designed,
as specified in the Documentation;

V. problems with Systems where
Customer did not provide the

Rev 2/2006
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required System information set
forth in Section 3 f):problems with
Systems where Customer did not
provide the required System
information set forth in Section 3 f);

vi.  problems with Software that is not
a Supported Release;

Vii.  any Systems, Hardware or
Software purchased or otherwise
obtained from any party other than
Juniper Networks or an Authorized
Reseller; or

vili.  problems with Hardware, Systems
or parts thereof that are past their
End of Life date, as provided in
Section 2 d) above.

Customer may, at its sole option, request
that Juniper Networks provide Support for
one or more of the above excluded
problems. Juniper Networks will inform the
Customer of the Warranty status and the
estimated cost of the repair and receive a
Purchase Order from Customer before
performing the repair. If Juniper Networks
does attempt to resolve one or more of the
above excluded problems based on
Customer's request, Customer agrees o
pay for such Support at Juniper Networks'
then-applicable rates for time and materials

Juniper Networks Proprietary and Confidential
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3. Customer Obligations.

a) Maintaining Supported Releases. All
Software Releases provided to Customer
shall be subject to the terms of the license
agreements that apply to the underlying
Software or to amended license terms
included with the Software Releases.
Customer is not required to install every
Software Release on Customer's System(s),
as they become available from Juniper
Networks. However, Customer
acknowledges that in order to obtain
Support for problems with Software that is
not a Supported Release and which cannot
be corrected by implementation of a pre-
existing Work Around or Permanent
Solution, it may be required to upgrade to a
Supported Release to address any such
problems.

b) Network Access. For any Problem identified
as a Priority 1 Problem, Customer will
provide Juniper Networks or its authorized
service representative access to the
affected network environment, and will
assign a technical contact for Juniper
Networks. Furthermore, if Juniper Networks
determines that its technical personnel
need access to the Customer's network in
order to remotely diagnose a problem,
Customer will ensure that Juniper
Networks' personnel have the necessary
level of authorized access to such network.
Customer shall have the right to observe
such access.

c) Staffing. Customer shall maintain support
personnel who have reasonable computer
networking skills. Customer's support
personnel should be proficient in the
operation of the computer networking
systems and be able to perform basic
Hardware and Software configuration and
troubleshooting. All communication to
Juniper Networks' engineers of customer
issues and responses will be conducted in
English.

d) Decommissioned Systems. Customer may
elect to cover all or none of its System(s)
under this Agreement except that, effective
at the end of each annual term of this
Agreement, Customer may exclude

w By

System(s) that it has permanently
decommissioned and identified in a written
notice to Juniper Networks at least 30 days
prior to such decommission. In addition,
Juniper Networks will grant Customer a
credit for any pre-paid support on Systems
that are permanently decommissioned or
accidentally destroyed during an annual
support term.

e) Configuration Files. Customer is
responsible to maintain a backup of the
configuration that can be used to restore
the device.

f) System Information. In order for Juniper
Networks to provide the appropriate level of
Support promptly and efficiently, Customer
must provide to Juniper Networks the
following information for each System
under a Support plan:

I product license key or serial
number;

ii. configuration;
iii. installation address; and
iv.  Site contact person

Customer may either provide the above System
information to Juniper Networks in the
purchase order for each System or in the form
set forth in Attachment 2. If Customer
physically moves any System from the original
Site to another location, Customer must notify
Juniper Networks immediately to update their
support contract. Prior to Juniper Networks'
receipt of such notification, Juniper Networks
shall not be liable for any lapses in service
coverage or hardware delivery delays with
respect to such System.

g) Compliance with Laws; Export
Requirements.
Customer shall comply with all applicable
laws and regulations. Customer
acknowledges and agrees that it and
Juniper Networks are subject to regulation
by agencies of the United States
Government, including the u.s.
Department of Commerce and Defense,
which prohibits export or diversion of the
Systems to certain countries. Regardless of
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any disclosure made by Customer to
Juniper Networks of an ultimate destination
of the Systems, Customer warrants that
Customer will not export, either directly or
indirectly, any Systems without first
obtaining any and all necessary approvals
from the U.S. Department of Commerce or
any other agency or department of the
United States Government is required.
Customer agrees to accept Juniper
Networks' on-line Export Notice and
Acknowledgment prior to receipt of any
Software Releases under this agreement.

4. Hardware Repair/Replacement.

a)

End User Support Agreement (Pass-Through)

Hardware Return Procedure. In the event
of Hardware failure, Customer must contact
JTAC for Hardware failure validation and
troubleshooting. After JTAC has validated
the Hardware failure, Customer will receive
a Return Material Authorization (RMA)
number. To ensure proper tracking and
handling of returned Hardware or parts, all
Hardware returned to Juniper Networks
must have a RMA number assigned prior to
their return. Customers that have
purchased an  Advance  Hardware
Replacement Support Plan may choose to
return defective Hardware under either the
return to factory procedures set forth in
Attachment A or the advance Hardware
replacement procedures set forth in Section
4 b). Customers that have not purchased
an Advance Hardware Replacement
Support Plan may return defective
Hardware only under the return to factory
procedures set forth in Attachment A.
Hardware returns that are improperly
packaged or do not include required
information and RMA numbers will not be
accepted and will be returned at Customers
expense

Advance Hardware Replacement. If
Customer has purchased an Advance

Hardware Replacement Support Plan, then
Juniper Networks will provide Hardware
replacement to Customer prior to
Customer's return of the defective
Hardware or parts. Juniper Networks will
provide replacement part(s) to Customer in
accordance with the Advance Hardware
Replacement Support Plan selected by
Customer and include a return kit with each
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replacement part. Provided in each return
kit will be a return instruction sheet, prepaid
air bill, and a reprinted return label.
Customer must follow the return
instructions to return the defective
Hardware or parts within 30 days of failure
or pay the purchase price of replacement
parts for any Hardware.

5. Technical Support.

a) Software Release. Juniper Networks
will make available Software Releases
and applicable Documentation, if any,
to Customer as such releases become
generally commercially available. Each
Software Release will include a written
description of the changes included in
such release, and such description will
also include a discussion of the
purpose or reason for releasing the
Software Release. Every Software
Release will be accompanied by written
installation instructions.

b) Access to JTAC. Customer's access to
the JTAC shall be by telephone or web-
based. The parties shall use
reasonable efforts to establish security
measures for the electronic exchange
of Problem Reports and other
information.

c) Web-Based Technical Support. Juniper

Networks shall post to the Customer
Support Center, on a regular basis, a
report listing the following information:

i. bugs, errors, or deficiencies in
the Software, and the
classification of each;

ii. any resolutions or fixes: and
iii. any available Work Around.

d) Technical Support Procedures. For
each request by Customer for Technical
Support from Juniper Networks, Customer
shall provide Juniper Networks with a
Problem Report. Juniper Networks shall
identify each discrete issue relating to a
Problem Report with a unique "Case
Number" for tracking purposes. Upon
request by Customer, Juniper Networks
shall provide a "Status Report" on any
Problem logged for Customer provided that
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Customer identifies the particular Problem
by the Case Number assigned to it by
Juniper Networks. For Problems that have
been resolved, the Status Report shall
include the Case Number, the closing
resolution for the Problem, the expected
date that a Permanent Solution will be
released, and a description of any known
Work Around. For Problems that have not
yet been resolved, the Status Report shall
include the Case Number, a Problem
resolution plan, and a description of any
known Work Around. Each Problem logged
for Customer shall remain open until
closure notification is received from Juniper
Networks and accepted by Customer. By
mutual agreement between Customer and
Juniper Networks, Problems shall be
categorized and handled according to the
procedures set forth below:

iii. P1_— Priority 1 Problems. If the
Problem is identified as a Priority 1
Problem, the Juniper Networks'
Customer Service duty manager will
be immediately notified of any
Priority 1 Problems to ensure
engagement of all appropriate
resources. Juniper Networks and
Customer shall work continuously
(on a 24x7x365 basis), and shall
use all commercially reasonable
efforts, to work with Customer's
dedicated resources to resolve the
Priority 1 Problem untl a Work
Around or a Permanent Solution is
successfully implemented. If a
Priority 1 Problem is not resolved
within a maximum of 1 hour from
the time it is classified as such by
Juniper Networks, Juniper
Networks' Customer Service will
confer with the appropriate Juniper
Networks' engineering  subject-
matter expert. If a Permanent
Solution is successfully
" implemented, but such Permanent
Solution cannot be deployed in a
System operating in Customer's
network without affecting service or
operation, Juniper Networks shall
use commercially reasonable efforts
to provide Customer with a Work
Around. If a Work Around is
successfully implemented, a Priority
1 Problem shall be reclassified to
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the appropriate priority level.
Subject to the foregoing, Juniper
Networks will use all commercially
reasonable efforts to deliver a
workaround solution within 24 hours
of the Priority 1 Problem having
been observed or reproduced by
Juniper Networks.

P2 - Priority 2 Problems. If the
problem is classified as a Priority 2
Problem, Juniper Networks and
Customer shall work full-time during
normal business hours (extending
to 24 hours per day as needed),
and shall use all commercially
reasonable efforts, untili a Work
Around or Permanent Solution is
successfully implemented. If a
Permanent Solution is successfully
implemented, but such Permanent
Solution cannot be deployed in a
System operating in Customer's
network without affecting service or
operation, Juniper Networks shall
use commercially reasonable
efforts to provide Customer with a
Work Around. Subject to the
preceding sentence, Juniper
Networks will use all commercially
reasonable efforts to provide a
Work  Around or Permanent
Solution within 5 calendar days of a
Priority 2 Problem being reported to
Juniper Networks by Customer.

P3 - Priority 3 Problems. If a
problem is classified as a Priority 3
Problem, Juniper Networks and
Customer shall work full-time during
normal business hours, and shall
use all commercially reasonable
efforts, until a Work Around or
Permanent Solution is successfully
implemented. If a Permanent
Solution is successfully
implemented, but such Permanent
Solution cannot be deployed in a
System operating in Customer's
network without affecting service or
operation, Juniper Networks shall
use commercially reasonable
efforts to provide Customer with a
Work Around. Subject to the
preceding sentence, Juniper
Networks will use all commercially
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reasonable efforts to provide a
Work Around or a Permanent
Solution within 30 calendar days of
Priority 3 Problem being reported to
Juniper Networks by Customer.

iv. P4 — Priority 4 Problems. Juniper
Networks shall use commercially
reasonable efforts to work with
Customer during normal business
hours to provide information or
assistance as requested. Juniper
Networks will use all commercially
reasonable efforts to provide a
Work Around, Permanent Solution
or other requested assistance within
90 calendar days of a Priority 4
Problem being reported to Juniper
Networks by Customer.

The response times set forth in this Section
5 d) constitute targeted goals of the
Technical Support to be provided by Juniper
Networks to Customer, and it is understood
that  Juniper  Networks shall use
commercially reasonable efforts to attempt
to resolve any Problems within the target
times set for the relevant priority level. The
parties  acknowledge the potentially
idiosyncratic nature of any Problem and
agree that any sporadic failure to meet
targeted times shall not constitute a breach
of Juniper Networks' obligations under this
Agreement, as long as Juniper Networks is
using reasonable commercial efforts to
resolve the Problems.

e) Escalation Management. In addition to
setting priority levels for reported
Customer problems, Juniper Networks
will provide the following systematic
escalation management for Problems:

=8 -

Manager,
Technical
Support

Immediate 12 hours |

Director,
Customer
Service

1 hour 24 hours

Vice
President,
Customer
Service

4 hours

Vice
President,

| Engineering
and Sales

4 hours

Executive
Vice
President,
Operations
and Field

| Operations

24 hours

6. Support Fees.

a)

b)

Annual Fee. In consideration for the Support,
Customer shall pay to Authorized Reseller
an annual fee agreed upon by Customer and
Authorized Reseller. By issuing a purchase
order to an Authorized Reseller for Support,
Customer agrees to be bound by the terms
and conditions of this Agreement.

Renewal. No less than 60 days prior to the
expiration of the initial and subsequent one-
year terms, a notice of expiration and a
quotation with the contracted annual fees for
the subsequent one-year terms will be
provided to Customer. If Customer wishes to
continue receiving Support, then Customer
shall provide a purchase order to an
Authorized Reseller to match the quotation
on or before the expiration date. Upon

receipt, Customer shall be invoiced in
accordance with the terms of this
Agreement,

Purchase Orders. Customer will designate
the level of Support and the Hardware
Replacement Support Plan selected in its
purchase order(s) to Authorized Reseller. All
purchase orders must be signed by an
authorized Customer representative. Terms
and conditions contained in purchase orders
submitted to Authorized Reseller shall apply
as between Customer and such Authorized
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Reseller and shall have no binding effect on
Juniper Networks.

such taxes and duties within 30 days of the
date of an invoice for the same. Customer
shall make all payments of charges relating

d) _PQYDJQMF_FIEL _The parties acknowledge to this Agreement without deduction or
Customer 9 huying pass-through St_Jpport withholding for or on account of taxes, levies
from Authorized Reseller. _Customer will pay or impost, unless such tax deduction or
all Support fees to Authorized Reseller, and withholding is required by law in which case
Authorized Reseller will pay Juniper Networks the charges to be paid by Customer to the
for pass-through Support purchased by Authorized Reseller in relation to this
Customer. Agreement will be reduced by the amount of

e) Reinstatement of Support. If (i) the standard the tax deduction. If Customer is required to
warranty has ended, (i) a previously make a tax deduction, Customer shall make
purchas"ed Suppoﬂ contract has expired, that tax deduction within the time allowed
been terminated by Customer or terminated and in the minimum amount required by law
by Juniper Networks for non-payment or (i) and promptly furnish Authorized Reseller
there has been a fransfer of product with tax receipts evidencing the payments of
ownership, the Juniper Networks equipment such amounts. This term will not apply if
must be inspected or a reinstatement fee Customer is exempt from such taxes and
paid before placing such equipment under a duties.  Customer will provide Juniper
new Support services contract. The Networks a tax exemption certificate or tax
inspection and reinstatement fee is non- exempt number upon request.
refundable and does not apply to the
purchase of the Support services contract,
following the Support Services Inspection and 7. Confidential Information
Reinstatement Policy (http://www- b .
int.juniper.net/customerservi ontracts/aravmar a) Disclosure of Information. The parties
ket.html on internal page and acknowledge that they may receive from
http://www.juniper.n inspection_reinstat each other and have access to certain
ement.pdf available from the Intranet). The confidential information of the other party
reinstatement fee is equal to one (1) year of ("Confidential  Information"),  including
the then current CorePlus Support for the confidential information about the business
specified product. Systems that have not plans, customers, personnel, financial
been inspected or where a reinstatement fee data, technology or products of the other
has not been paid will be eligible for time and party. Information shall be considered
material level of support only at Juniper Confidential Information if it is labeled as
Networks' then current rates, and will be confidential or proprietary or, if supplied as
subject to minimum charges. Systems must an oral disclosure, is stated at the time of
be running a Supported Release to qualify disclosure to be confidential or proprietary.
for Support. Systems that have reached End The parties agree that Software and
of Service (EOS) or are within one (1) year Documentation shall be deemed Juniper
of EOS are not eligible for the purchase of a Networks' Confidential Information under
Support services contract. Systems that this Agreement. The parties agree not to
have reached the End of Life (EOL) use the other's Confidential Information for
announcement date will have a reduced any purpose except as contemplated by
level of services available during the five (5) this Agreement. The use and access to
year EOS timeline. Confidential Information shall be limited by

: . the parties to their employees who need to

f) Taxes. All taxes and duties attributable to knovl?a such Confidenti:I Ir):formation for the
this Agreement, if any, including sales, use purpose of carrying out the parties’
and any other tax or duty assessed by local, respective obligations under the
state, _‘federal or other governmental Agreement and the parties shall similarly
auth_orities, shall be bomg by Custon}er, bind these employees to abide by
provided that taxes relating to Juniper confidentiality. Confidential  Information
Networks' net income shall be the may include confidential, proprietary
responsibility of Juniper Networks. Customer and/or trade secret information which is
shall reimburse Juniper Networks for any

End User Support Agreement (Pass-Through) - -9 - Juniper Networks Proprietary and Confidential
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owned by third parties, which have granted
sufficient rights to the parties to permit the
parties to provide Confidential Information
to each other hereunder. Customer shall
not remove any proprietary, copyright,
mask work, trade secret or other legend

c)

Injunctive Relief. In the event of a

threatened or actual breach of this Section
7, the non-breaching party shall be entitled
to seek immediate injunctive or other
equitable relief, in addition to, and not in
lieu of, any other remedies such party may

from any System or Confidential
Information. The Parties shall, upon the
termination of this Agreement, return to the
other party or destroy, with written
documentation of destruction, all tangible
manifestations of Confidential Information
received from such parties pursuant to this
Agreement (and all copies and
reproductions thereof). If the Customer
has requirements that prevent them from
returning Confidential Information, then the
Customer will continue to keep the
information confidential (in accordance
with the appropriate state statutes).

be entitled to.

8. Proprietary Materials; Information
Provided by Others.

a) Subject to the limitations set forth below
in this Section 8, Customer hereby
grants to Juniper Networks, and Juniper
Networks hereby accepts, access to and
use of Customer's and/or its third party
licensor's proprietary materials (the
“Licensed Materials”) solely for purposes
of providing Support. Customer warrants
and represents that it has, or will use
commercially reasonable efforts to
obtain, the right and authority to grant
such access to and use of all Licensed
Materials to Juniper Networks
hereunder. Juniper Networks shall not
make any copies, distribute, reproduce,

Nothing in this Agreement shall prohibit or
limit either party's use or disclosure of the
U.S. Federal income tax treatment and
U.S. Federal income tax structure of any
transaction contemplated by this
Agreement and all materials of any kind
(including opinions or other tax analyses)

that are provided to it relating to such tax modify, transmit, reverse engineer,
treatment or tax structure, except where disassemble,  decompile, prepare
derivative works, of the Licensed

confidentiality is necessary to comply with

applicable federal or state securities laws Materials, except as necessary to

provide Support and as approved by
b)  Exclusions. The restrictions contained in Customer.
Section 7 a) shall not apply to Confidential
Information to the extent such information
(i) is known to the recipient at the time of
disclosure; or (i) is independently
developed by the recipient provided the
recipient can show that such development

was accomplished by or on behalf of the c) Juniper Networks will be entitled to rely
recipient without the use or any reference on the accuracy and completeness of
to Confidential Information; or (iii) becomes information prepared and/or provided by
known to the recipient from any source Customer. Juniper Networks shall not be
without  confidentiality restriction on liable to Customer or any third party for
subsequent disclosure or use; or (iv) is or any injury or loss arising from errors,
becomes part of the public domain through omissions, or inaccuracies in documents

no wrongful act of the recipient. A party or other information that is provided by
shall also have the right to disclose Customer.

Confidential Information pursuant to any
binding judicial or  governmental
requirement or order; provided that it takes
reasonable steps to give the other party
sufficient prior notice in order to contest
such order or seek protective measures.

b) Juniper Networks agrees not to remove,
obscure or obliterate any copyright
notice, trademark or other proprietary
rights notices placed on or contained in
any Licensed Materials.

9. Limitation of Liability.

JUNIPER NETWORKS' LIABILITY ARISING OUT
OF OR IN CONNECTION WITH THIS
AGREEMENT SHALL BE LIMITED TO THE
End User Support Agreement (Pass-Through) -10 -
Confidential
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AMOUNT PAID BY THE CUSTOMER FOR ONE
(1) YEAR OF SUPPORT PROVIDED HEREUNDER.

IN NO EVENT SHALL JUNIPER NETWORKS HAVE
ANY LIABILITY FOR ANY LOST PROFITS, LOSS OF
DATA OR COSTS OF PROCUREMENT OF
SUBSTITUTE GOODS OR SERVICES, OR FOR
ANY SPECIAL, INDIRECT, OR CONSEQUENTIAL
DAMAGES ARISING OUT OF THIS AGREEMENT,
UNDER ANY THEORY OF LIABILITY, INCLUDING,
WITHOUT LIMITATION, THOSE RESULTING
FROM THE USE OF SYSTEM(S) PURCHASED
HEREUNDER, OR THE FAILURE OF THE
SYSTEM(S) TO PERFORM, OR FOR ANY OTHER
REASON. THESE LIMITATIONS SHALL APPLY
NOTWITHSTANDING THE FAILURE OF THE
ESSENTIAL PURPOSE OF ANY LIMITED
REMEDY.

10. Term and Terminations

a) Initial _Term. This Agreement shall be
binding upon Juniper Networks, and the
initial term of this Agreement shall
commence, on the Contract Effective Date.
Support will commence on the date
mutually agreed upon by the parties and
continue for a period of one year thereafter,
or, if Customer initially pays for more than
one year of Support in advance, then the
terms of this Agreement shall apply for the
period of the prepaid Support,

b) Renewal Terms. Upon expiration of the
initial term and acceptance by Juniper
Networks of a valid purchase order for a
renewal term of Support, this Support will
be automatically renewed for successive 1
year periods (or such longer period of
Support pre-paid by Customer) unless at
least 60 days prior to the date of renewal
either party notifies the other in writing of its
intent not to renew or Contract AR229
terminates, whichever occurs first. If
Contract AR229 terminates, Support will
continue for any prepaid Support period.

c) Termination for Breach. Either party may
terminate immediately upon written notice
in the event of a material breach by the
other party (i) which remains uncured for 30
days after written notice of such breach is
given; or (ii) which by its nature cannot be
cured within 30 days. For purposes of this
section, Customer's failure to pay Support

End User Support Agresment (Pass-Through) -11-
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fees when due shall be deemed a material
breach of this Agreement.

d) Survival. The provisions of Section 7, 8, 9,
10 and 11 shall survive termination hereof
for any reason,

11. Miscellaneous.

a) Governing Law. See Attachment B-1 for
governing laws. The parties specifically
agree that the United Nations Convention
on Contracts for the International Sale of
Goods shall not apply to this Agreement.

b) Entire Agreement. The terms and
conditions contained in this Agreement, its
attachments, and Contract AR229
constitute the entire agreement between
the parties with respect to the subject
matter hereof and supersede all previous
agreements and understandings, whether
oral or written, between the parties hereto
with respect to the subject matter of this
Agreement and no agreement or
understanding varying or extending the
same shall be binding upon either party
unless in a written document signed by
both parties.

¢) Force Majeure. Notwithstanding anything
else in this Agreement, no default, delay
or failure to perform on the part of either
party (including suppliers) shall be
considered a breach of this Agreement, if
such default, or failure to perform is
shown to be due to causes beyond
reasonable control of the party charged
with a default, including, but not limited to,
causes such as strikes, lockouts or other
labor disputes, riots, civil disturbances,
actions or in actions of governmental
authorities, epidemics, war, embargoes,
severe weather, fire, earthquakes, act of
God or public enemy, nuclear disasters,
supplier delay, or default of a common
carrier. If a delay excused by this Section
11 d) extends for more than 30 days and
the parties have not agreed upon a
revised basis for continuing the work at
the end of the delay, then either party
may, upon written notice, terminate this
Agreement.

d) Assignment. Customer may not assign or
delegate or otherwise transfer its licenses,
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rights or duties under this Agreement
except with prior written consent of
Juniper  Networks. Any  prohibited
assignment will be void. Subject to the
foregoing, this Agreement shall be binding
upon and inure to the benefit of both
parties thereto and successors and
assigns.

e) Notice. Notices and other
communications pertaining to Agreement
shall be in writing and shall be deemed
delivered upon personal delivery, signed-
for delivery by commercial courier, or 3
days after deposit in US mail via certified
mail, return receipt requested, postage
prepaid. All notices of communication
between Customer and Juniper Networks
pertaining to this Agreement shall be
directed to the address specified on the
cover/signature page of this Agreement or
to another address they have designated
by the foregoing written notice
procedures.

f) No Waiver. The failure of any party to
enforce any of the terms of this
Agreement shall not constitute a waiver of
that party's right thereafter to enforce
each and every term of this Agreement,

g) Counterparts. This Agreement may be
executed in counterparts which when
taken together will constitute one
instrument.

h) Invalidity. If any portion of this Agreement
is held invalid, the parties agree that such
invalidity shall not affect the validity of the
remaining portions of this Agreement, and
the parties shall seek in good faith to agree
to substitute for invalid provisions a valid
provision that most closely approximates
the economic effect and intent of the invalid
provision.
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Attachment 1
End User Support Plan Descriptions’
J-Care

JTAC Access X X X X X X

Software Releases X X X ) Q" X X

Return-to-factory X

Same-Day Advance
‘Replacement

End User Support Agreement (Pass-Through) -13- : Juniper Networks Proprietary and
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JTAC
Access

With JTAC support, Customer has unlimited access to JTAC engineers by phone and online
24x7x365. As a single point of contact for all of Customer’s support needs, our JTAC engineers
have extensive experience in supporting large-scale networks and help Customer diagnose
system problems and provide solutions and workarounds where necessary. To ensure that JTAC
responds as quickly as possible, automatic escalation alerts to senior management are triggered
on all priority issues in accordance with the terms of the Agreement.

Limited
JTAC
Access

With Limited JTAC Access, Customer has access to JTAC 12 hours per day, 5 days per week
(Monday-Friday during U.S. business hours, excluding holidays). Customer is limited to 3
authorized callers and a maximum of 5 incidents per year. As a single point of contact for all of
Customer’s support needs, our JTAC engineers have extensive experience in supporting large-
scale networks and help Customer diagnose system problems and provide solutions and
workarounds where necessary. To ensure that JTAC responds as quickly as possible, automatic
escalation alerts to senior management are triggered on all priority issues in accordance with the
terms of the Agreement.

Software
Releases

Juniper Networks will provide Customer with access to all new Software Releases Customer has
licensed when they are made available for general public release

Online
Tools

Access to the Juniper.net Customer Support Center (CSC) at the URL:
http://www.juniper.net/support.

Return-to-
factory

10 Business Day Hardware repair or replacement. Customer returns the Hardware or part(s) to
Juniper and Juniper has to the option to repair or replace the defective Hardware or part(s). The
10 Business Day period begins upon receipt of the defective Hardware or part(s) by Juniper
Networks at a Juniper Networks repair facility. Hardware replaced under the terms of this
Hardware Replacement Support Plan may be refurbished or new equipment substituted at the
option of Juniper Networks using commercially reasonable efforts.

Next-Day

“Next Business Day” is defined as 12 hours a day, 5 days a week delivery of advance Hardware
replacements. “Next-day delivery” means that Juniper Networks will deliver advance
replacements for defective Hardware on the Next Business Day for replacement requests placed
by three (3) p.m. (local JTAC time) Monday through Friday, except Juniper Networks’ holidays.
For countries where Juniper Networks does not have an in-country depot and Next Business Day
delivery is unavailable, Juniper Networks will ship the replacement part within 24 hours of the
RMA origination. Actual delivery will be subject to local customs and importation restrictions and
transportation delays.

Same-Day

Same-day delivery of advance Hardware replacements, 7 days per week, including holidays.
“S8ame-day delivery” means that Juniper Networks will deliver advance replacements for
defective Hardware or part(s), 24 hours a day, 7 days a week, within 4 hours of final diagnosis of
a part failure by Juniper Networks, to Sites located within 50 miles of an authorized Juniper
Networks’ parts depot.

On-Site

A Juniper Networks frained service technician will arrive onsite upon final diagnosis of a part
failure by Juniper Networks. The service technician will arrive with a replacement product,
coordinate with JTAC and the Customer for final resolution of the problem, and return the
defective product to Juniper Networks on behalf of the Customer.
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" Certain support programs listed herein may not be available for all Juniper Networks product lines. Customer
is advised to contact Authorized Reseller or Juniper Networks to confirm the support programs available for the
particular products purchased by Customer. Juniper Networks may add, delete and modify support programs
available for purchase at its discretion. A description of the Support plans may also be found at
http://www.juniper.net/products/services/operation/support.htmi. Certain Juniper Networks antivirus products
have special support offerings available only for such products. For a list of available antivirus support plans,
please refer to the End-User Antivirus Addendum that is made available by Juniper Networks.

2 Available for Juniper Networks Steel-Belted Radius and Odyssey Access Client product lines only.

. Next-Day, Next-Day Onsite, Same-Day and Same-Day Onsite services requires pre-approval by Juniper
Networks prior to commitment of delivery of service,
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Attachment 2
System Information

Site Information

Customer Name
Site Address

City State Zip
System Location (Building, Floor)

System List (Include all Systems to be covered at location named above)
Model Number Quantity Product License Key or Serial Number

Authorized contacts

Name Phone and Fax Email
End User Support Agreement (Pass-Through) -16 - Juniper Networks Proprietary and
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Attachment B-1: WSCA Terms and Conditions

Standard Contract Terms and Conditions
Western States Contracting Alliance

Request for Proposal

Note for Purchasing Entities: For the contract with Juniper Networks, Inc. and the
State of Utah, changes have been made to the following terms: 8, 13, 17, 21, 26,
and 38. The changes are listed in Attachment B-2.

1. PARTICIPANTS: The Western States Contracting Alliance (herein WSCA) is
a cooperative group contracting consortium for state government departments,
institutions, agencies and political subdivisions (i.e., colleges, school districts,
counties, cities, etc.,) for the states of Alaska, Arizona, California, Colorado,
Hawaii, Idaho, Minnesota, Montana, Nevada, New Mexico, Oregon, South
Dakota, Utah, Washington and Wyoming. Obligations under this contract are
limited to those Participating States who have signed (and not revoked) an Intent
to Contract at the time of award, or who have executed a Participating
Addendum where contemplated by the solicitation. Financial obligations of
Participating States are limited to the orders placed by the departments or other
state agencies and institutions having available funds. Participating States incur
no financial obligations on behalf of political subdivisions. Unless otherwise
specified in the solicitation, the resulting award(s) will be permissive.

2. QUANTITY ESTIMATES: WSCA does not guarantee to purchase any
amount under the contract to be awarded. Estimated quantities are for the
purposes of submitting proposals only and are not to be construed as a
guarantee to purchase any amount.

3. SPECIFICATIONS: Any deviation from specifications must be clearly
indicated by offeror, otherwise, it will be considered that the proposal is in strict
compliance. When BRAND NAMES or manufacturers’ numbers are stated in the
specifications they are intended to establish a standard only and are not
restrictive unless the RFP states “No substitute”. Proposals will be considered
on other makes, models or brands having comparable quality, style,
workmanship and performance characteristics. Alternate proposals offering
lower quality or inferior performance will not be considered.

4. ACCEPTANCE OR REJECTION OF PROPOSALS: WSCA reserves the
right to accept or reject any or all proposals or parts of proposals, and to waive
informalities therein.

5. SAMPLES: Generally, when required, samples will be specifically requested
in the Request for Proposals. Samples, when required, are to be furnished free
of charge based on agreement from both parties. Except for those samples
destroyed or mutilated in testing, samples will be returned at a offeror's request,
transportation collect.






6. CASH DISCOUNT TERMS: Offeror may quote a cash discount based upon
early payment; however, discounts offered for less than 30 days will not be
considered in making the award. The date from which discount time is calculated
shall be the date a correct invoice is received or receipt of shipment, whichever is
later; except that if testing is performed, the date shall be the date of acceptance
of the merchandise.

7. TAXES: Proposal prices shall be exclusive of state sales and federal excise
taxes. Where the state government entities are not exempt from sales taxes on
sales within their state, the contractor shall add the sales taxes on the billing
invoice as a separate entry. -

8. MODIFICATION OR WITHDRAWAL OF PROPOSALS: Proposals may be
modified or withdrawn prior to the time set for the opening of proposals. After the
time is set for the opening of proposals no proposal may be modified or
withdrawn, unless done in response to a request for a “Best and Final Offer” from
WSCA.

9. PATENTS, COPYRIGHTS, ETC.: The Contractor shall release, indemnify
and hold the Buyer, its officers, agents and employees harmless from liability of
any kind or nature, including the Contractor’s use of any copyrighted or
uncopyrighted composition, secret process, patented or unpatented invention,
article or appliance furnished or used in the performance of this contract.

10. AWARD: WSCA may award multiple contracts as the result of this
solicitation. Awards shall be made to the responsible offeror(s) whose proposal
is determined to be the most advantageous to WSCA, taking into consideration
price and the other evaluation factors set forth in the RFP.

11. NON-COLLUSION: By signing the proposal the offeror certifies that the
proposal submitted, has been arrived at independently and has been submitted
without collusion with, and without any agreement, understanding or planned
common course of action with, any other vendor of materials, supplies,
equipment or services described in the Request for Proposal, designed to limit
independent bidding or competition.

12. CANCELLATION: Unless otherwise stated in the special terms and
conditions, any contract entered into as a result of this bid may be canceled by
either party upon 60 days notice, in writing, prior to the effective date of the
cancellation. Further, any Participating State may cancel its participation upon
30 days written notice, unless otherwise limited or stated in the special terms and
conditions of this solicitation. Cancellation may be in whole or in part. Any
cancellation under this provision shall not affect the rights and obligations
attending orders outstanding at the time of cancellation, including any right of and
Purchasing Entity to indemnification by the Contractor, rights of payment for





goods/services delivered and accepted, and rights attending any warranty or
default in performance in association with any order. Cancellation of the contract
due to Contractor default may be immediate.

13. DEFAULT AND REMEDIES: Any of the following events shall constitute
cause for WSCA to declare Contractor in default of the contract: 1.
Nonperformance of contractual requirements; 2. A material breach of any term or
condition of this contract WSCA shall issue a written notice of default providing a
period in which Contractor shall have an opportunity to cure. Time allowed for
cure shall not diminish or eliminate Contractor's liability for liquidated or other
damages. If the default remains, after Contractor has been provided the
opportunity to cure, WSCA may do one or more of the following: 1. Exercise any
remedy provided by law; 2. Terminate this contract and any related contracts or
portions thereof; 3. Impose liquidated damages; 4. Suspend contractor from
receiving future proposal solicitations.

14. LAWS AND REGULATIONS: Any and all supplies, services and equipment
offered and furnished shall comply fully with all applicable Federal and State laws
and regulations.

15. CONFLICT OF TERMS: In the event of any conflict between these standard
terms and conditions and any special terms and conditions which follow; the
special terms and conditions shall govern.

16. REPORTS: The contractor shall submit quarterly reports to the WSCA
Contract Administrator showing the quantities and dollar volume of purchases by
each agency.

17. HOLD HARMLESS: The contractor shall release, protect, indemnify and
hold WSCA and the respective states and their officers, agencies, employees,
harmless from and against any damage, cost or liability, including reasonable
attorney’s fees for any or all injuries to persons, property or claims for money
damages arising from acts or omissions of the contractor, his employees or
subcontractors or volunteers.

18. ORDER NUMBERS: Contract order and purchase order numbers shall be
clearly shown on all acknowledgments, shipping labels, packing slips, invoices,
and on all correspondence.

19. GOVERNING LAW: This procurement and the resulting agreement shall
be governed by and construed in accordance with the laws of the state
sponsoring and administering the procurement. The construction and effect of
any Participating Addendum or order against the contract(s) shall be governed by
and construed in accordance with the laws of the Participating Entity’s State.
Venue for any claim, dispute or action concerning an order placed against the





contract(s) or the effect of an Participating Addendum shall be in the Purchasing
Entity’s State.

20. DELIVERY: The prices offered shall be the delivered price to any WSCA
state agency or political subdivision. All deliveries shall be F.O.B. destination
with all transportation and handling charges paid by the contractor.
Responsibility and liability for loss or damage shall remain with the Contractor
until final inspection and acceptance (within 21 days after delivery for external
damage and 30 days for any concealed damage) when responsibility shall pass
to the Buyer except as to latent defects, fraud and Contractor's warranty
obligations. The minimum shipment amount will be found in the special terms
and conditions. Any order for less than the specified amount is to be shipped
with the freight prepaid and added as a separate item on the invoice. Any portion
of an order to be shipped without transportation charges that is back ordered
shall be shipped without charge.

21. WARRANTY: As used herein “Buyer” refers to any WSCA state agency or
political subdivision. The contractor acknowledges that the Uniform Commercial
Code applies to this contract. In general, the contractor warrants that: (a) the
product will do what the salesperson said it would do, (b) the product will live up
to all specific claims that the manufacturer makes in their advertisements, (c) the
product will be suitable for the ordinary purposes for which such product is used,
(d) the product will be suitable for any special purposes that the Buyer has relied
on the contractor’s skill or judgment to consider.

22, AMENDMENTS: The terms of this contract shall not be waived, altered,
modified, supplemented or amended in any manner whatsoever without prior
written approval of the WSCA Contract Administrator.

23. ASSIGNMENT/SUBCONTRACT: Contractor shall not assign, sell, transfer,
subcontract or sublet rights, or delegate responsibilities under this contract, in
whole or in part, without the prior written approval of the WSCA Contract
Administrator.

24. NONDISCRIMINATION: The offeror agrees to abide by the provisions of
Title VI and Title VIl of the Civil Rights Act of 1964 (42 USC 2000e), which
prohibit discrimination against any employee or applicant for employment, or any
applicant or recipient of services, on the basis of race, religion, color, or national
origin; and further agrees to abide by Executive Order No. 11246, as amended,
which prohibits discrimination on basis of sex; 45 CFR 90 which prohibits
discrimination on the basis of age, and Section 504 of the Rehabilitation Act of
1973, or the Americans with Disabilities Act of 1990 which prohibits
discrimination on the basis of disabilities. The offeror further agrees to furnish
information and reports to requesting State(s), upon request, for the purpose of
determining compliance with these statutes. Offeror agrees to comply with each
individual state’s certification requirements, if any, as stated in the special terms





and conditions. This contract may be canceled if the offeror fails to comply with
the provisions of these laws and regulations. The offeror must include this
provision in very subcontract relating to purchases by the States to insure that
subcontractors and vendors are bound by this provision.

25. SEVERABILITY: If any provision of this contract is declared by a court to be
illegal or in conflict with any law, the validity of the remaining terms and
provisions shall not be affected; and the rights and obligations of the parties shall
be construed and enforced as if the contract did not contain the particular
provision held to be invalid.

26. INSPECTIONS: Goods furnished under this contract shall be subject to
inspection and test by the Buyer at times and places determined by the Buyer. If
the Buyer finds goods furnished to be incomplete or in compliance with proposal
specifications, the Buyer may reject the goods and require Contractor to either
correct them without charge or deliver them at a reduced price, which is equitable
under the circumstances. If Contractor is unable or refuses to correct such
goods within a time deemed reasonable by the Buyer, the Buyer may cancel the
order in whole or in part. Nothing in this paragraph shall adversely affect the
Buyer's rights including the rights and remedies associated with revocation of
acceptance under the Uniform Commercial Code.

27. PAYMENT: Payment for completion of an contract is normally made within
30 days following the date the entire order is delivered or the date a correct
invoice is received, whichever is later. After 45 days the Contractor may assess
overdue account charges up to a maximum rate of one percent per month on the
outstanding balance. Payments will be remitted by mail. Payments may be made
via a State or political subdivision “Purchasing Card”.

28. FORCE MAJEURE: Neither party to this contract shall be held responsible
for delay or default caused by fire, riot, acts of God and/or war which is beyond
that party’s reasonable control. WSCA may terminate this contract after
determining such delay or default will reasonably prevent successful
performance of the contract.

29. HAZARDOUS CHEMICAL INFORMATION: The contractor will provide one
set of the appropriate material safety data sheet(s) and container label(s) upon
delivery of a hazardous material to the user agency. All safety data sheets and
labels will be in accordance with each participating state’s requirements.

30. FIRM PRICE: Unless otherwise stated in the special terms and conditions,
for the purpose of award, offers made in accordance with this solicitation must be
good and firm for a period of ninety (90) days from the date of proposal opening.
Prices must remain firm for the full term of the contract.






31. EXTENSION OF PRICES: In the case of error in the extension of prices in
the proposal, the unit prices will govern.

32. PROPOSAL PREPARATION COSTS: WSCA is not liable for any costs
incurred by the offeror in proposal preparation.

33. CONFLICT OF INTEREST: The contractor certifies that it has not offered or
given any gift or compensation prohibited by the state laws of any WSCA
participants to any officer or employee of WSCA or participating states to secure
favorable treatment with respect to being awarded this contract.

34. INDEPENDENT CONTRACTOR: The contractor shall be an independent
contractor, and as such shall have no authorization, express or implied to bind
WSCA or the respective states to any agreements, settlements, liability or
understanding whatsoever, and agrees not to perform any acts as agent for
WSCA or the states, except as expressly set forth herein.

35. POLITICAL SUBDIVISION PARTICIPATION: Participation under this
contract by political subdivisions (i.e., colleges, school districts, counties, cites,
etc.,) of the WSCA participating states shall be voluntarily determined by the
political subdivision. The contractor agrees to supply the political subdivisions
based upon the same terms, conditions and prices.

36. DEBARMENT: The contractor certifies that neither it nor its principals are
presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction (contract) by any
governmental department or agency. If the contractor cannot certify this
statement, attach a written explanation for review by WSCA.

37. RECORDS ADMINISTRATION: The contractor will maintain, or supervise
the maintenance of all records necessary to properly account for the payments
made to the contractor for costs authorized by this contract. These records will
be retained by the contractor for at least four years after the contract terminates,
or until all audits initiated within the four years have been completed, whichever
is later.

38. AUDIT OF RECORDS: The contractor agrees to allow WSCA, State and
Federal auditors, and state agency staff access to all the records to this contract
for audit and inspection, and monitoring of services. The scope of audits would
be within the context of the contract. Such access will be during normal
business hours, or by appointment.
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Attachment B-2 Changes to
WSCA Terms and Conditions

The State of Utah (“State” or “Customer”) and Juniper Networks (US), Inc (“Juniper
Networks” or “Contractor”) agree to changes in Attachment B-1 WSCA Standard Terms
and Conditions. The following terms will replace the original corresponding term in
Attachment B-1:

From Section 8. PATENTS, COPYRIGHTS, ETC.: The Contractor shall release,
indemnify and hold the Buyer, its officers, agents and employees harmless from any
third party liability of any kind or nature to the extent based on a claim that Contractor's
product infringes any U.S. patent or copyright, including such claims arising out of the
Contractor’s use of any copyrighted or un-copyrighted composition, secret process,
patented or unpatented invention, article or appliance furnished or used in the
performance of this contract.

From Section 13. DEFAULT AND REMEDIES: Any of the following events shall
constitute cause for WSCA to declare Contractor in default of the contract: 1.
Nonperformance of contractual requirements; 2. A material breach of any term or
condition of this contract WSCA shall issue a written notice of default providing a thirty
(30) day period in which Contractor shall have an opportunity to cure. Time allowed for
cure shall not diminish or eliminate Contractor’s liability for liquidated or other damages.
If the default remains, after Contractor has been provided the opportunity to cure,
WSCA may do one or more of the following: 1. Exercise any remedy provided by law; 2.
Terminate this contract and any related contracts or portions thereof; 3. Impose
liquidated damages as mutually agreed to for late delivery:; 4. Suspend contractor from
receiving future proposal solicitations.

From Section 17. HOLD HARMLESS: The contractor shall release, protect, indemnify
and hold WSCA and the respective states and their officers, agencies, employees,
harmless from and against any damage, cost or liability, including reasonable attorney’s
fees for any or all injuries to persons, tangible property or third party claims for money
damages arising from negligent or willful acts or omissions of the contractor, his
employees or subcontractors or volunteers. In no event shall contractor have any
liability for any lost profits, loss of data or costs of procurement of substitute goods or
services, or for any special, indirect, or consequential damages arising out of this
Agreement. Limitation of Liability will not apply to bodily injury (including death), or
tangible property damages.

From Section 21. WARRANTY: As used herein “‘Buyer” refers to any WSCA state
agency or political subdivision. The contractor acknowledges that the Uniform






Commercial Code applies to this contract. In general, the contractor warrants that: (a)
the product will do what the salesperson said it would do, (b) the product will live up to
all specific claims that the manufacturer makes in their advertisements, (c) the product
will be suitable for the ordinary purposes for which such product is used, (d) the product
will be suitable for any special purposes that the Buyer has relied on the contractor's
skill or judgment to consider. Contractor's Warranty in Attachment A, Section F will
apply to the products purchased.

From Section 26. INSPECTIONS: Goods furnished under this contract shall be
subject to inspection and test by the Buyer at times and places determined by the
Buyer. Return of goods will fall within the RMA process or Freight damage claims
process, whichever applies.

From Section 38. AUDIT OF RECORDS: The contractor agrees to allow WSCA, State
and Federal auditors, and state agency staff access to all the records to this contract,
for audit and inspection, and monitoring of services. The scope of audits would be within
the context of the contract. Such access will be during normal business hours






WESTERN STATES CONTRACTING ALLIANCE
PARTICIPATING ADDENDUM
FOR DATA COMMUNICATIONS EQUIPMENT
BETWEEN
THE STATE OF WASHINGTON, DEPARTMENT OF INFORMATION SERVICES
AND
Juniper Networks (US), Inc,

- 5 J: |
This-l’_a::u{;!pating Addendum (“PA™) is entered into between the State of Washington, Department of Information
Services (“DIS" or “State™) and Juniper Networks (US), Inc. (“Contractor” or “Juniper”), under the Western States
Contracing Alliance (“WSCA”) Master Price Agreement Number AR-229 (“Master Agreement”) for data
communications)'tquipment and associated maintenance and training. The State is a member of WSCA (a
“Participating State”) and, upon Juniper’s acceptance and execution of this PA, will become a Participating Entity
(as defined in Attachment | to this PA) under the Master Agreement.

The undersigned hereby represent, acknowledge, and agree as follows:

1. Scope: This PA is entered into for the purpose of making the data communications equipment and
associated maintenance and fraining available under the Master Agreement available to Washington State
Purchasers. Services provided hereunder shall be limited to Purchased Services (as defined in Attachment 1 to this
PA). All other types of services are expressly excluded from the scope of this PA.

2. Changes to the Master Agreement specific to the State of Washington are specified in the Attachment(s) to
this PA, incorporated herein by this reference. In the event of any inconsistency between this PA and the Master
Agreement, the inconsistency shall be resolved by giving precedence to the terms and conditions of this PA for all
Orders (as defined in Attachment 1) placed under it.

30 Primary Contact/ Legal Notices:

31, Any notice or demand or other communication required or permitted to be given under this PA or
applicable law shall be effective only if it is in writing and signed by the applicable party, properly
addressed, and either delivered in person, or by a recognized courier service, or deposited with the
United States Postal Service as first-class mail, postage prepaid certified mail, return receipt
requested, or via facsimile, to the parties at the addresses and fax number provided in this section.
For purposes of complying with any provision in this PA or applicable law that requires a “writing,”
such communication, when digitally signed with a Washington State Licensed Certificate, shall be
considered to be “in writing” or “written” to an extent no less than if it were in paper form.

3.2, Notices shall be effective upon receipt or five (5) Business Days after mailing, whichever is earlier.
The notice address as provided herein may be changed by written notice given as provided above.

3.3. In the event that a subpoena or other legal process commenced by a third party in any way concerning
-the Services provided pursuant to this PA is served upon Juniper Networks (US), Inc. or Participating
Entity, such party agrees to notify the other party in the most expeditious fashion possible following
receipt of such subpoena or other legal process. Juniper Networks (US), Inc. and Participating Entity
further agree to cooperate with the other party in any lawful effort by the other party to contest the
legal validity of such subpoena or other legal process commenced by a third party.

3.4, For Participating Entity:

State of Washington Department of Information Services
Atin: Master Contract Administrator

Mailing Address: Street Address:
PO Box 42445 1110 Jefferson Street SE
Olympia, WA 98504 Olympia, WA 98504

Phone: (360) 902-3551
Fax: (360) 586-1414

E-mail: mcadmin@dis.wa.gov

State of Washington 1 Participating Addendum AR-229
Department of Information Services Juniper Networks (US), Inc.





3.5. For Juniper Networks (US), Inc.:

Juniper Networks (US), Inc.
Attn: Manager, Michaela Mezo
Mailing Address:

1194 North Mathilda Avenue
Sunnyvale, CA 94089

Phone: (801) 942-0247
"Fax:

Email: mmezo@juniper.net .

4, This PA together with its Attachment 1 hereto and together with the Master Agreement and its Attachments
A, B-1, B-2 and C, (administered by the State of Utah), sets forth the entire agreement between the parties with
respect to the subject matter hereof and supersedes all previous communications, representations or agreements,
whether oral or written, with respect to the subject matter hereof. Additionally, the Utah State Procurement Code
and Procurement Rules referenced in Section 6b of the Cover Page (State of Utah Contract Signature Page) of the
Master Agreement are expressly excluded. Terms and conditions inconsistent with, contrary to, or in addition to the
terms and conditions of this PA and the Master Agreement shall not be added to or incorporated into this PA or the
Master Agreement, by any subsequent purchase order or otherwise, and any such attempts to add or incorporate such
terms and conditions are hereby rejected. The terms and conditions of this PA shall prevail and govern over any and
a!l such inconsistent or additional terms. All Orders (as defined in Attachment 1) issued by Purchasers (as defined
in Attachment 1) within the jurisdiction of this PA shall include the terms of this PA and reference the PA Number
AR-229,

zi3fF

IN WITNESS WHEREQOF, the parties have executed this PA as of the date of execution by both parties below.

Approved Approved Juniper , Ing.
State of Washington Juniper Networks (US), Inc,
Department of Information Services
e —
gnat Signailvt
Ro Rivera Haywood Talcove
Print or Type Name Print or Type Name
TSD Assistant Director 1 f Z“J“ 1 Vice President November 19, 2007
Title ~ Date Title Date
Approved as to Form Contractor Information
State of Washington Contractor’s UBI Number:
Office of the Attorney General
Minority or Woman Owned Business Enterprise
Signature
Suzanne Shaw Yes NoX
Print or Type Name (Certification Number)
Senior Counsel, AGO
Title Date
State of Washington Participating Addendum AR-229

Department of Information Services

Juniper Networks (US), Inc.





ATTACHMENT 1
WESTERN STATES CONTRACTING ALLIANCE
PARTICIPATING ADDENDUM
FOR
DATA COMMUNICATIONS PRODUCT
BETWEEN
THE STATE OF WASHINGTON, DEPARTMENT OF INFORMATION SERVICES
P AND v J
o b Juniper Networks (US), Inc.

-
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1. DEFINITTONS.

“Acceptance Date” shall mean: (i) for Contractor-installed Products or Products undergoing formal acceptance
testing, the date of Purchaser’s written notification to Contractor of acceptance of the Products; (ii) for other
Products, the tenth (10™) Business Day after the date of delivery.

“Confidential Information” shall mean information that is exempt from disclosure to the public or other
unauthorized persons under either chapter 42.56 RCW or other state or federal statutes. Confidential Information
includes, but is not limited to, names, addresses, Social Security numbers, e-mail addresses, telephone numbers,
financial profiles, credit card information, driver’s license numbers, medical data, law enforcement records,
Purchaser source code, Purchaser network configuration information, or other information which is marked
confidential at the time of disclosure.

“Contractor” shall mean Juniper Networks (US), Inc, its employees and agents. It shall also include any
Subcontractor retained by Contractor as permitted under the terms of this PA.

“Customer” shall mean the same as Purchaser.
“DIS” shall mean the State of Washington, Department of Information Services.

“Effective Date” shall mean the first date this PA is in full force and effect. It may be a specific date agreed to by
the parties; or, if not so specified, the date of the last signature of a party to this PA.

“Order Document”/“Order” shall mean any official State document and attachments thereto specifying Products
and Services to be purchased or licensed from Contractor under this PA. Each Order shall specify on its face the
types and quantities of Products and/or Services to be furnished by Contractor pursuant to the Order, the delivery
date(s), and the installation site(s).

“Participating Addendum” or “PA” shall mean this agreement between the Contractor and the State of
Washington, a Participating State, that clarifies the operation of the Master Agreement and may add other state-
specific language or other requirements.

“Participating Entity” shall mean a member of WSCA who has indicated its intent to participate, as disclosed in
the solicitation, or who subsequently signs a PA.

“Procuring Agency(ies)” shall mean the same as Purchaser.

“Product(s)” shall mean data communications equipment, specifically, Juniper Networks (US), Inc. switches,
associated components, support, software and documentation.

“Proprietary Information” shall mean information owned by Contractor to which Contractor claims a protectable
interest under law, Proprietary Information includes, but is not limited to, information protected by United States
copyright, patent, trademark, or trade secret laws.

“Purchased Services” shall mean those services and activities provided by Contractor to accomplish routine,
continuing, and necessary functions as set forth in this Contract, Purchased Services shall include those services
specified as Purchased Services in RCW 43.105.020,
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“Purchaser” shall mean DIS or any other state agency, or political subdivision (including public schools, colleges
or universities), or qualified non-profit organization of the state of Washington, who have a properly executed
Interlocal Cooperative Agreement (Customer Service Agreement) with DIS.

“Purchasing Entity(ies)” shall mean the same as Purchaser.

“Service(s); shall mean installation, training and maintenance services for eligible Products. Services provided
hereunder shall be limited to Purchased Services only. All other types of services are expressly excluded from this
PA' " r

“Subcontractor’shall mean one not in the employment of Contractor, who is performing all or part of the business
activities under this PA under a separate contract with Contractor. The term “Subcontractor” means
Subcontractor(s) of any tier.

y ORDER OF PRECEDENCE. In the event of any inconsistency in this PA, the inconsistency shall be
resolved in the following order of precedence:

(i) Sections of this PA, including this Attachment 1;
(i) WSCA Master Agreement Number AR-229;
(iii) Contractor’s Response to Request for Proposal (“RFP”) DG7500 (“Response™);

(iv) Utah’s Request for Proposal DG7500;
(v) The terms and conditions contained on Purchaser’s Order Documents.

3. ACCEPTANCE TESTING. Contractor agrees that Purchaser may choose to require formal acceptance
testing on Products purchased under this PA. Such acceptance testing criteria shall be mutually negotiated and
agreed to by both Purchaser and Contractor on an individual case basis. In that case, no payment will be authorized
until the Product has met the standard of performance and has been accepted, in writing, by Purchaser,

4. TITLE. Upon receipt of payment Contractor shall convey Purchaser good title to any equipment, free and
clear of all liens, pledges, mortgages, encumbrances, or other security interests.

5. RECORDS ADMINISTRATION. The Contractor will maintain, or supervise the maintenance of all
records necessary to properly account for the payments made to the Contractor for costs authorized by this PA.
These records will be retained by the Contractor for at least six (6) after the PA terminates, or until all audits or
litigation initiated within the six (6) years have been completed, whichever is later,

6. SURVIVORSHIP. All license and purchase transactions executed and Services provided pursuant to the
authority of this PA shall be bound by all of the terms, conditions, prices and discounts set forth within this PA or
the Master Agreement, notwithstanding the expiration of the initial term of this PA or the Master Agreement or any
extension thereof. Further, the terms, conditions and warranties contained in this PA and the Master Agreement that
by their sense and context are intended to survive the completion of the performance, cancellation or termination of
this PA or the Master Agreement shall so survive. In addition, the terms of the sections titled Contractor’s
Commitments, Warranties and Representations; Protection of Purchaser’s Confidential Information; Order of
Precedence; Publicity; and Disputes shall survive the termination of this PA.

7. ADVANCE PAYMENT PROHIBITED. No advance payment shall be made for Products and/or
Services furnished by Contractor pursuant to this PA. Notwithstanding the above, payments for maintenance
Services may be made in advance on a quarterly or annual basis, at Purchaser’s option.

8. TAXES. Purchaser will pay sales and use taxes, if any, imposed on the Products and/or Services acquired
hereunder. Contractor must pay all other taxes including, but not limited to, Washington Business and Occupation
Tax, other taxes based on Contractor’s income or gross receipts, or personal property taxes levied or assessed on
Contractor’s personal property.
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9. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS. Any written
commitment by Contractor within the scope of this PA shall be binding upon Contractor, Failure of Contractor to
fulfill such a commitment may constitute breach and shall render Contractor liable for damages under the terms of
this PA. For purposes of this section, 2 commitment by Contractor includes: (i) Prices, discounts, and options
committed to remain in force over a specified period of time, and (ii) any warranty or representation made by
Contractor in its Response or contained in any Contractor or manufacturer publications, written materials, schedules,
charts, diagrams, tables, descriptions, other written representations, and any other communication medium
accompanying or referred to in its Response or used to effect the sale to Purchaser.

10. PROTECTION OF PURCHASER’S CONFIDENTIAL INFORMATION.

10.1 Contractor acknowledges that some of the material and information that may come into its
possession or knowledge in connection with this PA or its performance may consist of information
that is exempt from disclosure to the public or other unauthorized persons under either chapter
42.56 RCW or other state or federal statutes (“Confidential Information™). Contractor agrees to
hold Confidential Information in strictest confidence and not to make use of Confidential
Information for any purpose other than the performance of this PA, to release it only to authorized
employees or Subcontractors requiring such information for the purposes of carrying out this PA,
and not to release, divulge, publish, transfer, sell, disclose, or otherwise make the information
known to any other party without Purchaser’s express written consent or as provided by law.
Contractor agrees to release such information or material only to employees or Subcontractors
reasonably necessary to further the purpose of this PA. Contractor agrees to implement physical,
electronic, and managerial safeguards to prevent unauthorized access to Confidential Information.

10.2 Immediately upon expiration or termination of this PA, Contractor shall, at Purchaser’s or DIS’
option: (i) certify to Purchaser or DIS that Contractor has destroyed all Confidential Information,;
or (ii) return all Confidential Information to Purchaser; or (iii) take whatever other steps Purchaser
or DIS requires of Contractor to protect Purchaser’s Confidential Information.

10.3 DIS and Purchaser reserve the right to monitor, audit, or investigate the use of Confidential
Information collected, used, or acquired by Contractor through this PA. The monitoring, auditing,
or investigating may include, but is not limited to, salting databases.

104 Violation of this section by Contractor or its Subcontractors may result in termination of this PA
and demand for return of all Confidential Information, monetary damages, or penalties.

10.5  The obligations imposed by this PA shall not apply to any information that; (a) is already in the
possession of, is known to, or is independently developed by Contractor; or (b) is or becomes
publicly available through no fault of Contractor; or (c) is obtained by Contractor from a third
person without breach by such third person of an obligation of confidence with respect to the
Confidential Information disclosed; or (d) is disclosed without restriction by the Purchaser; or (e)
is required to be disclosed pursuant to the lawful order of a government agency or disclosure is
required by operation of the law.

11, PUBLICITY,
11.1 The award of this Contract to Vendor is not in any way an endorsement of Vendor or Vendor’s
Services by Purchasers and shall not be so construed by Vendor in any advertising or other
publicity materials.

1.2 Contractor agrees to submit to DIS, all advertising, sales promotion, and other publicity materials
relating to this PA and Services furnished by Contractor wherein DIS’ or Purchaser’s name is
mentioned, language is used, or Internet links are provided from which the connection of DIS’ or
Purchaser’s name therewith may, in DIS’ or Purchaser’s judgment, be inferred or implied.
Contractor further agrees not to publish or use such advertising, sales promotion materials,
publicity or the like through print, voice, the World Wide Web, and other communication media in
existence or hereinafter developed without the express written consent of DIS prior to such use.

11.3 Nothing contained in this Section, however, shall be construed to apply to the following:
Communications among Purchasers or communications between Purchasers and other agencies
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12.

13.

and branches of the Washington State Government; and posting by DIS of a copy of this contract
on its website(s), together with a notation identifying Vendor as a supplier for the Services.

INSURANCE COVERAGE.

12.1.  Contractor shall, during the term of this PA, maintain in full force and effect, the insurance
described in this section. Contractor shall acquire such insurance from an insurance carrier or
carriers licensed to conduct business in the state of Washington

ey d

..1Z:2.  In the event of cancellation, non-renewal, revocation or other termination of any insurance

coverage required by this PA, Contractor shall provide written notice of such to DIS within thirty
(30) Business Days of Contractor’s receipt of such notice. Failure to buy and maintain the required
- J4nsurance may, at DIS’ sole option, result in this PA’s termination.

12.3.  The minimum acceptable limits shall be as indicated below:

e Commercial General Liability covering the risks of bodily injury (including death), property
damage and personal injury, including coverage for contractual liability, with a limit of not
less than $1 million per occurrence/$2 million general aggregate;

e Business Automobile Liability (owned, hired, or non-owned) covering the risks of bodily
injury (including death) and property damage, including coverage for contractual liability,
with a limit of not less than $1 million per accident;

e Employers Liability insurance covering the risks of Contractor’s employees’ bodily injury by
accident or disease with limits of not less than $1 million per accident for bodily injury by
accident and $1 million per employee for bodily injury by disease;

e  Umbrella policy providing excess limits over the primary policies in an amount not less than
$1 million; -

12.4. Contractor shall pay premiums on all insurance policies. Such insurance policies certificate(s)
shall name DIS as an additional insured on all general liability, automobile liability and umbrella
" policies. Such insurance certificates shall also reference the Master Agreement number AR-229,
and shall have a condition that they not be revoked by the insurer until forty-five (45) calendar
days after notice of intended revocation thereof shall have been given to DIS by the insurer.

12.5.  All insurance provided by Contractor shall be primary as to any other insurance or self-insurance
programs afforded to or maintained by the State subject to the hold harmless/ indemnification
agreements under this PA and shall include a severability of interests (cross-liability) provision.

12.6. Contractor shall furnish separate certificates of insurance and endorsements for each
Subcontractor. Subcontractor(s) shall comply fully with all insurance requirements stated herein.
Failure of Subcontractor(s) to comply with insurance requirements does not limit Contractor’s
liability or responsibility.

12.7.  Contractor shall furnish to DIS copies of certificates of all required insurance within thirty (30)
calendar days of this PA’s Effective Date, and copies of renewal certificates of all required
insurance within thirty (30) days after the first business day in the month of April for each
successive year that this PA or the Master Agreement is in full force and effect. Failure to provide
evidence of coverage may, at DIS’ sole option, result in this PA’s termination.

12.8 By requiring insurance herein, DIS does not represent that coverage and limits will be adequate to
protect Contractor. Such coverage and limits shall not limit Contractor’s liability under the
indemnities and reimbursements granted to the State in this PA.

INDUSTRIAL INSURANCE COVERAGE. Prior to performing work under this PA, Contractor shall

provide or purchase industrial insurance coverage for its employees, as may be required of an “employer” as defined
in Title 51 RCW, and shall maintain full compliance with Title 51 RCW during the course of this PA. DIS or
Purchaser will not be responsible for payment of industrial insurance premiums or for any other claim or benefit for
Contractor, or any Subcontractor or employee of Contractor, which might arise under the industrial insurance laws

during the performance of duties and Services under this PA.
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14. WAIVER, Waiver of any breach of any term or condition of this PA shall not be deemed 2 waiver of any
prior or subsequent breach. No term or condition of this PA shall be held to be waived, modified, or deleted except
by a written instrument signed by the parties,

15. DISPUTES.
15.1.  In the event a bona fide dispute concerning a question of fact arises between Purchaser and
Contractor and it cannot be resolved between the parties, or with the help of the Master Contract
i.¢  Administrator, either party may initiate the dispute resolution procedure provided herein.
15.2.  The injtjating party shall reduce its description of the dispute to writing and deliver it to the
responding party. The responding party shall respond in writing within five (5) business days.
- J'fThe initiating party shall have five (5) business days to review the response. If after this review a
resolution cannot be reached, both parties shall have five (5) business days to negotiate in good
faith to resolve the dispute.

a) If the dispute cannot be resolved after five (5) business days, a panel (“Dispute
Resolution Panel”) may be requested in writing by either party who shall also identify the
first panel member. Within five (5) business days of receipt of the request, the other
party will designate a panel member. Those two panel members will appoint a third
individual to the Dispute Resolution Panel within the next five (5) business days.

b) The Dispute Resolution Panel will review the written descriptions of the dispute, gather
additional information as needed, and render a decision on the dispute in the shortest
practical time.

c) Each party shall bear the cost for its panel member and share equally the cost of the third
panel member,

15.3.  Both parties agree to be bound by the determination of the Dispute Resolution Panel.

15.4.  Both parties agree to exercise good faith in dispute resolution and to settle disputes prior to using a
Dispute Resolution Panel whenever possible

15.5.  Purchaser and Contractor agree that, the existence of a dispute notwithstanding, they will continue
without delay to carry out all their respective responsibilities under this PA that are not affected by
the dispute.

15.6.  If the subject of the dispute is the amount due and payable by Purchaser for Services being
provided by Contractor, Contractor shall continue providing Services pending resolution of the
dispute provided Purchaser pays Contractor the amount Purchaser, in good faith, believes is due
and payable, and places in escrow the difference between such amount and the amount Contractor,
in good faith, believes is due and payable.

16. DIS ADMINISTRATIVE FEE. All purchases made under this PA are subject to a fee (“DIS
Administration Fee”), to be collected by Contractor and remitted to DIS. The DIS Administration Fee is one half of
one percent (.5% or .005) of the purchase price. The purchase price is defined as total invoice price less sales tax.
The DIS Administration Fee shall be invoiced by Contractor to all Purchasers as a separate detailed line item on
Purchaser’s invoice. Contractor shall remit the DIS Administration Fee directly to the Master Contract
Administrator, along with the PA Activity Report. The check shall be payable to the Department of Information
Services.

17. DIS NOTIFICATION. Within three (3) days of receipt of any inquiry from any other Washington State
agency regarding possible purchase under this PA, Contractor shall provide the DIS Master Contract Administrator
(see Section 3 of this PA) with notice including details of the inquiry, the name of the agency and the contact person
for the agency. No notice to DIS is required for inquiries or Orders received from Washington educational entities
or counties, cities or their political subdivisions.

18. DIS ACTIVITY REPORTING.

18.1.  Contractor shall submit to the Master Contract Administrator a quarterly report (*Activity
Report”) of all Product and/or Service purchases made under this PA, Quarterly reports are to be
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18.3

broken down by each month being reported. The Activity Report shall identify:

a) The Participating Addendum (AR-229);

b) Each Purchaser making purchases during that quarter;

c) The total invoice price, excluding sales tax for each Purchaser;

d) The DIS Administration Fee for each Purchaser;

€) The sum of all invoice prices, excluding sales tax, for all Purchasers; and
) The sum of all DIS Administration Fees,

The Agtivity Reports and the DIS Administration Fee shall be due on a quarterly basis in
accordance with the following schedule:

33

For activity in the months: Report & Fee Due:
January, February, March May 15%
April, May, June August 15"
July, August, September November 15"
October, November, December February 15%

This Activity Report may be corrected or modified by the Master Contract Administrator with
subsequent written notice to Contractor. Quarterly Activity Reports are required even if no
activity occurred. Upon request by DIS, Contractor shall provide, in the format requested, the
contact information for all Purchasers during the term of the PA.

19. FAILURE TO REMIT REPORTS / FEES. Failure of Contractor to remit the Activity Report together
with the DIS Administration Fee may be considered a failure to perform on the part of Contractor, which may result
in DIS terminating this PA with Contractor.

20. INVOICE / PAYMENT.

20.1.  Contractor will submit properly itemized invoices to each Purchaser within forty-five (45) days of
delivery of Products and/or Services at the address(es) indicated in the Order Document. Invoices
shall provide and itemize, as applicable:

a) The Master Price Agreement number, AR-229;
b) Purchaser’s name and address and Order Document number;
c) Contractor name, remittance address, phone number, e-mail address, fax number and
Federal Taxpayer Identification Number;
d) Description of Products, including price, quantity ordered, model and serial numbers;
e) Date(s) of delivery and/or date(s) of installation and set up;
f) Price for each item, or manufacturer’s list price for each item and applicable discounts;
g) Description of Services provided, including dates;
h) Net invoice price for each item;
i) Applicable taxes;
i) DIS Administration Fee (0.5% or 0.005 of the total purchase price);
k) Other applicable charges;
1) Total invoice price; and
m) Payment terms including any available prompt payment discounts,
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20.2.  Payment is normally made within thirty (30) days following the date the Order is received or the
date a correct invoice is received, whichever is later. After forty-five (45) days the Contractor
may assess overdue account charges up to a maximum rate of one percent per month on the
outstanding balance. Payments may be remitted by mail, or via electronic funds transfer.
Payments may be made via a Purchasing Entity’s “Purchasing Card.”

20.3. Payments for maintenance Services may be made in advance on a quarterly or annual basis, at
w.s ~ Purchaser’s option. Payment of maintenance Services of less than one (1) month’s duration shall
B be prorated at 1/30™ of the basic monthly maintenance charges for each calendar day.

21. TERMINATION FOR NON-APPROPRIATIONS. If funds are not allocated to a Purchaser to continue
a maintenance. agteement, Purchaser may terminate its maintenance agreement upon thirty (30) days’ written notice
to Contractor without termination charges, or otherwise work with Contractor to arrive at a mutually acceptable
resolution of the situation. Purchaser agrees to notify Contractor in writing of such non-allocation at the earliest
possible time. This section shall not be construed to permit a Purchaser to terminate its maintenance agreement in
order to acquire similar Services from a third party.

22, GOVERNING LAW. This PA shall be governed in all respects by the law and statutes of the State of
Washington, without reference to conflict of law principles. However, if the Uniform Computer Information
Transactions Act (UCITA) or any substantially similar law is enacted as part of the law of the State of Washington,
said statute will not govern any aspect of this PA or any license granted hereunder, and instead the law as it existed
prior to such enactment will govern. The jurisdiction for any action hereunder shall be exclusively in the Superior
Court for the State of Washington. The venue of any action hereunder shall be in the Superior Court for Thurston
County, Washington.

23. VENDOR'’S PROPRIETARY INFORMATION. Contractor acknowledges that DIS and Purchaser are
subject to chapter 42.56 RCW and that this PA shall be a public record as defined in chapter 42.56 RCW. Any
specific information that is claimed by Contractor to be proprietary (“Proprietary Information”) must be clearly
identified as such by Contractor. To the extent consistent with chapter 42.56 RCW, DIS and Purchaser shall
maintain the confidentiality of all such information marked Proprietary Information. If a public disclosure request is
made to view Contractor’s Proprietary Information, DIS or Purchaser will notify Contractor of the request and of the
date that such records will be released to the requester unless Contractor obtains a court order from a court of
competent jurisdiction enjoining that disclosure. If Contractor fails to obtain the court order enjoining disclosure,
DIS or Purchaser will release the requested information on the date specified. .
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Juniper Networks Discount from Published Price List

WSCA Contract #AR229
Product Discounts
® Initial baseline volume discount — 30% off list price of products
e Volume discount for deal whose total list price is from $501,000 to $1

million - 35% off list price of products

o Volume discount for deal whose total list price is over $1 million -
$39% off list price

Maintenance Discounts

J One-year maintenance and four-year maintenance with SV3 SKUSs
(which indicate that their list price has already been discounted)— 5% off list
price

® Four-year maintenance without SV3 SKUs — 15% off list price
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(@ﬁ’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000001233 03/28/2007 1
;%Ogéiﬂ]gigge?sm g Payment Terms Freight Terms
Seattle WA 98124-4687 Net-30
Buyer: 206-233-5155 206-684-4570
Michael Mears

Vendor #:0000178158

Structured Communication Systems
4382 SE International Way, Suite C
Portland, Oregon 97222

Contact: Greg Miick
Phone #: 425-732-3206

Ship To: City Departments

Bill To: See Attachment 4

CHANGE ORDER #1 REVISES THIS NEGOTIATED VENDOR CONTRACT BY EXTENDING THE

TERM OF THE CONTRACT TO 3/29/2010, UPDATES THE PRICE LIST, REVISES THE VENDOR

CONTACT NAME AND PHONE NUMBER, REVISES THE CITY OF SEATTLE BUYER, AND REVISES

THE CITY OF SEATTLE PERSONNEL THAT CAN AUTHORIZE PURCHASES OFF OF THIS

CONTRACT. INALL OTHER RESPECTS, THE CONTRACT REMAINS UNCHANGED.

STRUCTURED COMMUNICATION SYSTEMS is awarded Change Order #1 for providing JUNIPER
(formerly Netscreen) PRODUCTS AND SERVICES for the City of Seattle Department of Information
Technology for a three (3) year term from 3/29/2007 to 3/29/2010 per Attachment #1Terms and

Conditions and Attachment #2 Price Schedule (attached).

Original Vendor Contract effective: 3/29/2004 to 3/29/2007
Change Order #1: 3/29/2007 to 3/29/2010

After the initial period of the contract, the contract may be renewed annually, as required by the City. The
City may cancel this Vendor Contract upon thirty (30) days written notice

Purchases utilizing this contract are subject to approval from the City of Seattle’s internet
Infrastructure Team Steering Committee Members. The following individuals/designees are the

only City individuals authorized to place orders off of this contract. Other individuals wishing to

purchase from this contract must obtain authorization from the following individuals:

Dean Arnold - Dept. of Information Technology, 206-386-1110
Stan Prothero — Dept. of Information Technology, 206-733-9076
Roy Lum - Seattle City Light, 206-386-4634

Ken Conradi — Seattle Public Utilities, 206-684-5162

Sales by Structured Communication Systems to other City individuals who have not obtained
permission may result in termination of the Vendor Contract.

Authorized Signature/Date

e %f{a/






Structured Communication Systems shall mail invoices in duplicate to City Departments, Accounts
Payable, per Attachment #4 list. Each invoice shall indicate Contract #0000001233.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by the City
upon thirty (30) days advanced written notice. The City may award contracts to other vendors for similar
products or services. Actual utilization will be based on availability, proximity of vendor facilities, frequency
of deliveries, or any other factor deemed important to the City. ;

All contractual matters shall be referred to:
Michael Mears, Sr. Buyer, 206-684-4570

If prompt delivery/service or pick-up of contract materials cannot be performed, please notify Michael
Mears, DEA/Purchasing Services, at 206-684-4570.

Authorized Signature/Date

Lzt v (oo %@/7
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2.1 Entire Agreement: This Vendor Contract, including all attachments referenced herein, constitutes the entire agreement between the City and
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the Contractor. The City's Request for Bid, all addenda to the Request for Bid, and the Contractor's response to the Request for Bid are explicitly
included in this Vendor Contract. Where there is any conflict among or between any of these documents, the controlling document shall be the
first listed in the following sequence: the most recently issued Vendor Contract amendment; the Vendor Contract; the most recently issued addendum
to the City's Request for Bid, the City's Request for Bid, and the Contractor’s response to the Request for Bid. Term: The term of this Vendor
Contract shall commence on the date the City’s Buyer signs the same and shall expire sixty (60) days after the date of the "Last ltem Due Date”
stated on the Vendor Contract form signature page

Freight: Prices include freight prepaid and allowed. The Contractor assumes the risk of every increase, and receives the benefit of every
decrease, in delivery rates and charges.

Title: Prices are F.O.B. destination. Title to items and risk of loss remain with Contractor until City receives items at the delivery point.

Overages/Underages: Shipments shall correspond with the Vendor Contract; any unauthorized advance or excess shipment is returnable at
Contractor's expense. '

Schedule: Unless the City's Buyer requests a change in schedule, the Contractor shall deliver the items or render the services by the “Last ltem
Due Date” stated on the Vendor Contract form signature page At the City's option, the Contractor's failure to timely deliver or perform may
require expedited shipping at the Contractor's expense, or may be cause for termination of the Vendor Contract and the return of all or part of the
items at the Contractor's expense. [f the Contractor anticipates difficulty in meeting the schedule, the Contractor shall promptly notify the City's
Buyer of such difficulty and the length of the anticipated delay.

Payment Invoices will be paid according to early payment discount terms, or if no early payment discount is offered, thirty (30) days after the
City's receipt and acceptance of the goods or completion and acceptance of the services. Payment periods will be computed from either the date
of delivery of all goods ordered, the completion of all services, or the date of receipt of a correct invoice, whichever date is later. This section is
not intended to restrict partial payments that are specified in the contract. No payment shall be due prior to the City's receipt and acceptance of
the items identified in the invoice therefor.

Unlawful Overcharges: The Contractor assigns to the City all claims for anti-trust violations and overcharges relating to items purchased by the
City.

Price Warranty: The Contractor warrants that the prices for the items sold to the City hereunder are not less favorable than those currently
extended to any other customer for the same or similar items in similar quantities. The Contractor warrants that prices shown on this Vendor
Contract are complete, and that no additional charge of any type shall be added without the City’s express written consent,

Warranties: The Contractor warrants that all goods are merchantable, comply with the City’s latest drawings and specifications, and are fit for
the City's intended use; all goods comply with all applicable safety and health standards established for such products; all goods are properly
packaged; and all appropriate instructions or warnings are supplied.

Date Warranty: Vendor warrants that all Software provided under this Contract: (i)does not have a life expectancy limited by date or time format;
(ii) will correctly record, store, process, and present calendar dates; (i} will lose no functionality, data integrity, or performance with respect to any
date; and (iv) will be interoperable with other software used by Purchaser that may deliver date records from the Software, or interact with date
records of the Software ("Date Warranty"). In the event a Date Warranty problem is reported to Vendor by Purchaser and such problem remains
unresolved after three (3) calendar days, at Purchaser's discretion, Vendor shall send, at Vendor's sole expense, at least one (1) qualified and
knowledgeable representative to Purchaser's premises. This representative will continue to address and work to remedy the failure, malfunction,
defect, or nonconformity on Purchaser's premises. This Date Warranty shall last perpetually. In the event of a breach of any of these
representations and warranties, Vendor shall indemnify and hold harmless Purchaser from and against any and all harm, injury, damages, costs,
and expenses incurred by Purchaser arising out of said breach.

Recycled Content: Whenever practicable, the Contractor shall use reusable products, recyclable products and recycled-content products
including recycled content paper on all documents submitted to the City. The Contractor shall certify, in the form of a label on the product or a
sworn statement accompanying the Contractor's response to a City Request for Price Quotations, the percentage of recycled content in every
product proposed to be sold to the City, including the percentage of post-consumer waste in such product.

Non-Discrimination and Equal Employment Opportunity: During the term of this Vendor Contract, the Contractor agrees as follows: The
Contractor will not discriminate against any employee or applicant for employment because of creed, religion, race, color, sex, marital status,
sexual orientation, gender identity, political ideology, ancestry, national origin, or the presence of any sensory, mental or physical handicap,
unless based upon a bona fide occupational qualification. The Contractor will take affirmative action to ensure that applicants are employed, and
that employees are treated during employment, without regard to their creed, religion, race, color, sex, national origin, or the presence of any
sensory, mental or physical handicap. Such action shall include, but not be limited to the following: employment, upgrading, demotion, or
transfer, recruitment or recruitment advertising layoff or termination, rates of pay or other forms of compensation, and selection for training,
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including apprenticeship. The Contractor agrees to post in conspicuous places, available to employees and applicants for employment, notices to
be provided by the City's Director of Finance setting forth the provisions of this nondiscrimination clause.

Non-Discrimination in Contracting:

Notwithstanding any other provision in this Vendor Contract, City utilization requirements for Women and Minority Business Enterprises
("WMBEs") shall not apply to this Vendor Contract. No minimum level of WMBE subcontractor participation shall be required as a condition of
receiving award of the contract and no preference will be given to a bidder for its WMBE utilization or WMBE status. Any affirmative action
requirements set forth in any federal regulations or statutes included or referenced in the RFQ will continue to apply.

The City encourages the Contractor to employ a workforce reflective of the region’s diversity.

Discrimination — The Contractor shall not create barriers to open and fair opportunities for WMBEs to participate in all City contracts and to
obtain or compete for contracts and subcontracts as sources of supplies, equipment, construction and services. In considering offers from and
doing business with subcontractors and suppliers, the Contractor shall not discriminate on the basis of race, color, creed, religion, sex, age,
nationality, marital status, sexual orientation or the presence of any mental or physical disability in an otherwise qualified disabled person.

Record-Keeping — The Contractor shall maintain, for at least 12 months after expiration or earlier termination of the term of this Vendor Contract,
relevant records and information necessary to document the Contractor’s utilization of WMBEs and other businesses as subcontractors and
suppliers in this contract and in its overall public and private business activities. The Contractor shall also maintain all written quotes, bids,
estimates, or proposals submitted to the Contractor by all businesses seeking to participate as subcontractors or suppliers in the contract. The
City shall have the right to inspect and copy such records. If this Vendor Contract involves federal funds, the Contractor shall comply with all
record-keeping requirements set forth in every applicable federal rule, regulation and statute referenced in the contract documents.

Affirmative Efforts to Utilize WMBES — The City encourages the utilization of Minority Business Enterprises (“MBEs”) and Women Business
Enterprises ("WBEs") (collectively, “WMBESs"), in all City contracts. The City encourages the following practices to open competitive opportunities
for WMBEs: :

° Placing all qualified WMBEs attempting to do business in The City of Seattle on solicitation lists, and providing written notice of
subcontracting opportunities to WMBES capable of performing the work, including without limitation all businesses on any list provided by the
City, in sufficient time to allow such businesses to respond to the written solicitations.

e Breaking down total requirements into smaller tasks or quantities, where economically feasible, in order to permit maximum participation by
small businesses including WMBEs.

»  Establishing delivery schedules, where the requirements of the contract permit, that encourage participation by WMBEs.

® Providing WMBEs that express interest with adequate and timely information about plans, specifications, and requirements of the contract.

e Utilizing the services of available minority community organizations, minority contractor groups, local minority assistance offices, the City of
Seattle, and other organizations that provide assistance in the recruitment and placement of WMBEs.

Sanctions for Violation — Any violation of the mandatory requirements of this WMBE Utilization provision shall be a material breach of contract
for which the Contractor may be subject to damages and sanctions provided for by contract and by applicable law.

Publicity: The Contractor shall not advertise or publish the fact that the City has contracted to purchase items from the Contractor without the
City’s prior written approval.

Proprietary and Confidential Information: The Contractor acknowledges that the City is required by law to make its records available for
public inspection, with certain exceptions (see RCW Chapter 42.17). City staff believe that this legal obligation would not require the disclosure of
proprietary descriptive information that contains valuable designs, drawings or formulas. The Contractor, by submission of materials marked
proprietary and confidential, nevertheless acknowledges and agrees that the City will have no obligation or any liability to the Contractor in the
event that the City must disclose these materials.

Indemnification: To the extent permitted by law, the Contractor shall protect, defend, indemnify and hold the City harmless from and against all
claims, demands, damages, costs, actions and causes of actions, liabilities, judgments, expenses and attorney fees, resulting from the injury or
death of any person or the damage to or destruction of property, or the infringement of any patent, copyright, or trademark, arising out of the work
performed or goods provided under this Vendor Contract, or the Contractor's violation of any law, ordinance or regulation, except for damages
resulting from the sole negligence of the City.

Insurance: The Contractor shall secure and maintain, at all times during the term of this Vendor Contract, at its own expense, a policy or
policies of insurance known as: (1) Commercial General Liability written on an insurance industry standard occurrence form (1ISO form CG 00
01) or equivalent including premises/operations, products/completed operations, personal/advertising injury, contractual liability, and independent
contractors liability; (2) if any vehicle is used in the performance of this Vendor Contract, a policy of Business Automobile Liability written on
an insurance industry standard form (1ISO form CA 00 01) or equivalent, including coverage for owned, non-owned, leased or hired vehicles; and
(3) if any work under this Vendor Contract will be performed by a resident of the State of Washington, Worker's Compensation (“Industrial
Insurance”) as required by Title 51 of the Revised Code of Washington. The Contractor waives, with respect to the City only, its immunity under
Title 51 of the Revised Code of Washington. The insurance as provided under items (1) and (2) above shall be endorsed to include The City of
Seattle, its officers, elected officials, employees, agents and volunteers as additional insured, and to not permit reduction or canceliation by the
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insurer without forty-five (45) days prior written notice to the City. The Contractor’s insurance shall be primary as respects the City, and any other
insurance maintained by the City shall be excess and non-contributing with the Contractor’s insurance.

Compliance with Law:

General Requirement: The Contractor, at its sole cost and expense, shall perform and comply with all applicable laws of the United States and
the State of Washington; the Charter, Municipal Code, and ordinances of The City of Seattle; and rules, regulations, orders, and directives of their
respective administrative agencies and officers,

Licenses and Similar Authorizations: The Contractor, at no expense to the City, shall secure and maintain in full force and effect during the
term of this Vendor Contract all required licenses, permits, and similar legal authorizations, and comply with all related requirements.

Taxes: The Contractor shall pay, before delinquency, all taxes, levies, and assessments arising from its activities and undertakings under this
Vendor Contract; taxes levied on its property, equipment and improvements; and taxes on the Contractor's interest in this Vendor Contract.

Americans with Disabilities Act: The Contractor shall comply with all applicable provisions of the Americans with Disabilities Act of 1990
(ADA) in performing its obligations under this Vendor Contract. In particular, if the Contractor is providing services, programs, or acftivities to City
employees or members of the public as part of this Vendor Contract, the Contractor shall not deny participation or the benefits of such services,
programs, or activities to people with disabilities on the basis of such disability. Failure to comply with the provisions of the ADA shall be a
material breach of, and grounds for the immediate termination of, this Vendor Confract.

Adjustments: The City's Buyer at any time may make reasonable changes in the place of delivery, installation or inspection; the method of
shipment or packing; labeling and identification; and ancillary matters that Coniractor may accommodate without substantial additional expense to
the City.

Amendments: Except for adjustments authorized above, modifications or amendments to the Vendor Contract may only be made by a change
order or by written document signed by or for both parties. Uniess Contractor is otherwise notified, the City’s Buyer shall be the City’s authorized
agent.

Assignment; Neither party shall assign any right or interest nor delegate any obligation owed without the written consent of the other, except
Contractor may assign the proceeds of this Vendor Contract for the benefit of creditors upon 21 days advance written notice to the City, €1’
\endor Relations, Suite 910, 700 — 3rd Ave., Seattle, WA 98104.

Binding Effect: The provisions, covenants and conditions in this Vendor Contract apply to bind the parties, their legal heirs, representatives,
successors, and assigns.

Waiver: The City's failure to insist on performance of any of the terms or conditions herein or to exercise any right or privilege or the City's
waiver of any breach hereunder shall not thereafter waive any other term, condition, or privilege, whether of the same or similar type.

Applicable Law: This Vendor Contract shall be construed under the laws of the State of Washington. The venue for any action relating to this
Vendor Contract shall be in the Superior Court for King County, State of Washington. :

Remedies Cumulative: Remedies under this Vendor Contract are cumulative; The use of one remedy shall not be taken to exclude or waive
the right to use another.

Severability: Any invalidity, in whole or in part, of any provision of this Vendor Contract shall not affect the validity of any other of its provisions.

Gratuities: The City may, by written notice to the Contractor, terminate Contractor's right to proceed under this Vendor Contract upon one (1)
calendar day’s notice, if the City finds that any gratuity in the form of entertainment, a gift, or otherwise was offered or given by the Contractor or
any agent thereof to any City official, officer or employee.

Termination:

For Cause: Either party may terminate this Vendor Contract in the event the other fails to perform its obligations as described herein, and such
failure has not been corrected to the reasonable satisfaction of the other in a timely manner after notice of breach has been provided to such
other party.

For Reasons Beyond Reasonable Control of a Party: Either party may terminate this Vendor Contract without recourse by the other where
performance is rendered impossible or impracticable for reasons beyond such party's reasonable control such as but not limited to an act of
nature: war or warlike operations; civil commotion; riot; labor dispute including strike, walkout, or lockout; sabotage; or superior governmental
regulation or control.
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2.28.3 For Public Convenience: The City may terminate this Vendor Contract in whole or in part whenever the City determines that such termination is
in its best interest (including but not limited to for lack of continuing appropriations). In such a case the Contractor shall be paid for all items
accepted by the City.

2.28.4 Notice: Notice of termination shall be given by the party terminating this Agreement to the other not less than ten (10) working days prior to the
effective date of termination.

2.29 Major Emergencies or Disasters: The following provision shall be in effect only during major emergencies or disasters when the City has
activated its Emergency Operations Center and the Contractor has been given notice by the City that such activation has occurred. The City is
committed to preparing thoroughly for any major emergency or disaster situation. As part of its commitment, the City is contracting with the
Contractor under the following terms and conditions: Contractor shall provide to the City, upon the City's request, such goods and/or services at
such time as the City determines. In the event the Contractor is unable to meet the delivery date commitment due to circumstances beyond the
reasonable control of the Contractor, the Contractor shall make such delivery as soon as practicable. If the Contractor is prevented from making
such delivery to the requested delivery location due to circumstances beyond its reasonable control, the Contractor shall immediately assist the
City in whatever manner is reasonable to gain access to such goods and/or services. In the event that the Contractor is unable to provide such
goods and/or services as requested by the City, the Contractor may offer to the City limited substitutions for its consideration and shall provide
such substitutions to the City as required above, provided the Contractor has obtained prior approval from the City for such substitution. The
Contractor shall charge the City the price determined in this Viendor Contract for the goods and services provided, and if no price has been
determined, it shall charge the City a price that is normally charged for such goods and/or services (such as listed prices for items in stock). In
the event that the City's request results in the Contractor incurring unavoidable additional costs and causes the Contractor to increase prices in
order to obtain a fair rate of return, the Contractor shall charge the City a price not to exceed the cost/profit formula found in this Vendor Contract,
The Contractor acknowledges that the City is procuring such goods and/or services for the benefit of the public. The Contractor, in support of
public good purposes, shall consider the City as a customer of first priority and shall make its best effort fo provide to the City the requested
goods and/or services in a timely manner. For purposes of this Vendor Contract = ‘maior emergency” or “disaster” shali includs butis

to a storm, figh wind, earihquake, ficod, hazardous maierial reiease, transporiation mishap, loss of any utility service, fire, terrorist activity or any

combination of the above.

2.31 Non-Discrimination in Benefits:

2.31.1 Compliance with SMC Ch. 20.45; The Vendor shall comply with the requirements of SMC Ch. 20.45 and Equal Benefits Program Rules
implementing such requirements, under which the Vendor is obligated to provide the same or equivalent benefits (“equal benefits") fo its employees with
domestic partners as the Vendor provides to its employees with spouses. At the City’s request, the Vendor shall provide complete information and
verification of the Vendor's compliance with SMC Ch. 20.45. Failure to cooperate with such a request shall constitute a material beach of this Agreement.
(For further information about SMC Ch. 20.45 and the Equal Benefits Program Rules call (206)733-9583 or review information at

http://cityofseattle.net/contract/equalbenefits/)

2.31.2 Remedies for Violations of SMC Ch. 20.45; Any violation of Section 2.31 of this Agreement shall be a material breach of the Agreement for
which the City'may:
® Require the Vendor to pay liquidated damages in the amount of five hundred dollars ($500.00 USD) per day for each day that the Vendor is
in violation of SMC Ch. 20.45 during the term of the Agreement; or
e In the event the Vendor willfully refuses or repeatedly fails to comply with the requirements of SMC Ch. 20.45, terminate the Agreement; or
e - Disqualify the Vendor from bidding on or being awarded a City contract for a period of up to five (5) years; or
° Impose such other remedies as specifically provided for in SMC Ch. 20.45 and the Equal Benefits Program Rules promulgated thereunder.

2.32 Fair Contracting Practices Ordinance: The Contractor shall comply with the Fair Contracting Practices Ordinance of The City of Seattle
(Ordinance 119601), as amended. Conduct made unlawful by that ordinance constitutes a breach of contract. Engaging in an unfair
contracting practice may also result in the imposition of a civil fine or forfeiture under the Seattle Criminal Code as well as various civil
remedies. (See SMC 14.10 at hitp:/clerk.ci.seattle.wa.us/~public/code | .htm)
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Effective 3/29/2007 through 3/29/2010

PRICING INFORMATION

Products and Support

For the duration of this vendor contract, Structured shall provide a minimum* discount of
20% off of Juniper’s current list price. Orders over $100,000 will receive an additional
minimum* discount of 5% off of Juniper’s current list price. Structured Communications
will provide the City of Seattle with all updates to Juniper’s price list.

*Discounts are minimum discounts which may be deeper in some instances. (For
example: discounts may be deeper when the Juniper product is replacing a competitor’s
product).

At the City’s option, products may be shipped directly from Juniper (FOB Sunnyvale), or
from Structured Communications (FOB Destination) freight prepaid and added, with
payment terms Net-30.

Trainin

Since training is tailored to the customer, training will be priced on a case-by-case basis.
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the Contractor. The City's Request for Bid, all addenda to the Request for Bid, and the Contractor’s response to the Request for Bid are explicitly
included in this Vendor Contract. Where there is any conflict among or between any of these documents, the controlling document shall be the
first listed in the following sequence: the most recently issued Vendor Contract amendment; the Vendor Contract; the most recently issued addendum
to the City’s Request for Bid, the City's Request for Bid, and the Contractor's response to the Request for Bid. Term: The term of this Vendor
Contract shall commence on the date the City's Buyer signs the same and shall expire sixty (60) days after the date of the "Last Item Due Date”
stated on the Vendor Contract form signature page

Freight: Prices include freight prepaid and allowed. The Contractor assumes the risk of every increase, and receives the benefit of every
decrease, in delivery rates and charges.

Title: Prices are F.O.B. destination. Title to items and risk of loss remain with Contractor until City receives items at the delivery point.

Overages/Underages: Shipments shall correspond with the Vendor Contract; any unauthorized advance or excess shipment is returnable at
Contractor's expense.

Schedule: Unless the City's Buyer requests a change in schedule, the Contractor shall deliver the items or render the services by the “Last Item
Due Date” stated on the Vendor Contract form signature page At the City's option, the Contractor’s failure to timely deliver or perform may
require expedited shipping at the Contractor's expense, or may be cause for termination of the Vendor Contract and the return of all or part of the
items at the Contractor's expense. [f the Contractor anticipates difficulty in meeting the schedule, the Contractor shall promptly notify the City's
Buyer of such difficulty and the length of the anticipated delay.

Payment: Invoices will be paid according to early payment discount terms, or if no early payment discount is offered, thirty (30) days after the
City's receipt and acceptance of the goods or completion and acceptance of the services. Payment periods will be computed from either the date
of delivery of all goods ordered, the completion of all services, or the date of receipt of a correct invoice, whichever date is later. This section is
not intended to restrict partial payments that are specified in the contract. No payment shall be due prior to the City's receipt and acceptance of
the items identified in the invoice therefor.

Unlawful Overcharges: The Contractor assigns to the City all claims for anti-trust violations and overcharges relating to items purchased by the
City. '

Price Warranty: The Contractor warrants that the prices for the items sold to the City hereunder are not less favorable than those currently
extended to any other customer for the same or similar items in similar quantities. The Contractor warrants that prices shown on this Vendor
Contract are complete, and that no additional charge of any type shall be added without the City's express written consent.

Warranties: The Contractor warrants that all goods are merchantable, comply with the City’s latest drawings and specifications, and are fit for
the City's intended use; all goods comply with all applicable safety and health standards established for such products; all goods are properly
packaged; and all appropriate instructions or warnings are supplied.

Date Warranty: Vendor warrants that all Software provided under this Contract: (i)does not have a life expectancy limited by date or time format;
(ii) will correctly record, store, process, and present calendar dates; (i) will lose no functionality, data integrity, or performance with respect to any
date; and (iv) will be interoperable with other software used by Purchaser that may deliver date records from the Software, or interact with date
records of the Software ("Date Warranty"). In the event a Date Warranty problem is reported to Vendor by Purchaser and such problem remains
unresolved after three (3) calendar days, at Purchaser's discretion, Vendor shall send, at Vendor's sole expense, at least one (1) qualified and
knowledgeable representative to Purchaser's premises. This representative will continue to address and work to remedy the failure, malfunction,
defect, or nonconformity on Purchaser's premises. This Date Warranty shall last perpetually. In the event of a breach of-any of these
representations and warranties, Vendor shall indemnify and hold harmless Purchaser from and against any and all harm, injury, damages, costs,
and expenses incurred by Purchaser arising out of said breach.

Recycled Content: Whenever practicable, the Contractor shall use reusable products, recyclable products and recycled-content products
including recycled content paper on all documents submitted to the City. The Contractor shall certify, in the form of a label on the product or a
sworn statement accompanying the Contractor's response to a City Request for Price Quotations, the percentage of recycled content in every
product proposed to be sold to the City, including the percentage of post-consumer waste in such product.

Non-Discrimination and Equal Employment Opportunity: During the term of this Vendor Contract, the Contractor agrees as follows: The
Contractor will not discriminate against any employee or applicant for employment because of creed, religion, race, color, sex, marital status,
sexual orientation, gender identity, political ideology, ancestry, national origin, or the presence of any sensory, mental or physical handicap,
unless based upon a bona fide occupational qualification. The Contractor will take affirmative action to ensure that applicants are employed, and
that employees are treated during employment, without regard to their creed, religion, race, color, sex, national origin, or the presence of any
sensory, mental or physical handicap. Such action shall include, but not be limited to the following: employment, upgrading, demotion, or
transfer, recruitment or recruitment advertising layoff or termination, rates of pay or other forms of compensation, and selection for training,
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including apprenticeship. The Contractor agrees to post in conspicuous places, available to employees and applicants for employment, notices to
be provided by the City's Director of Finance setting forth the provisions of this nondiscrimination clause.

Non-Discrimination in Contracting:

Notwithstanding any other provision in this Vendor Contract, City utilization requirements for Women and Minority Business Enterprises
("WMBESs") shall not apply to this Vendor Contract. No minimum level of WMBE subcontractor participation shall be required as a condition of
receiving award of the contract and no preference will be given to a bidder for its WMBE utilization or WMBE status. Any affirmative action
requirements set forth in any federal regulations or statutes included or referenced in the RFQ will continue to apply.

The City encourages the Contractor to employ a workforce reflective of the region’s diversity.

Discrimination — The Contractor shall not create barriers to open and fair opportunities for WMBEs to participate in all City contracts and to
obtain or compete for contracts and subcontracts as sources of supplies, equipment, construction and services. In considering offers from and
doing business with subcontractors and suppliers, the Contractor shall not discriminate on the basis of race, color, creed, religion, sex, age,
nationality, marital status, sexual orientation or the presence of any mental or physical disability in an otherwise qualified disabled person.

Record-Keeping - The Contractor shall maintain, for at least 12 months after expiration or earfier termination of the term of this Vendor Contract,
relevant records and information necessary to document the Contractor's utilization of WMBESs and other businesses as subcontractors and
suppliers in this contract and in its overall public and private business activities. The Contractor shall also maintain all written quotes, bids,
estimates, or proposals submitted to the Contractor by all businesses seeking to participate as subcontractors or suppliers in the contract. The
City shall have the right to inspect and copy such records. If this Vendor Contract involves federal funds, the Contractor shall comply with all
record-keeping requirements set forth in every applicable federal rule, regulation and statute referenced in the contract documents.

Affirmative Efforts to Utilize WMBEs — The City encourages the utilization of Minority Business Enterprises ("MBEs”) and Women Business
Enterprises ("WBESs”) (collectively, "WMBEs"), in all City contracts. The City encourages the following practices to open competitive opportunities
for WMBESs: I

*  Placing all qualified WMBEs attempting to do business in The City of Seattle on solicitation lists, and providing written notice of
subcontracting opportunities to WMBESs capable of performing the work, including without limitation all businesses on any list provided by the
City, in sufficient time to allow such businesses to respond to the written solicitations.

*  Breaking down total requirements into smaller tasks or quantities, where economically feasible, in order to permit maximum participation by
small businesses including WMBEs.

e  Establishing delivery schedules, where the requirements of the contract permit, that encourage participation by WMBEs.

e  Providing WMBESs that express interest with adequate and timely information about plans, specifications, and requirements of the contract.

e Utilizing the services of available minority community organizations, minority contractor groups, local minority assistance offices, the City of
Seattle, and other organizations that provide assistance in the recruitment and placement of WMBEs.

Sanctions for Violation — Any violation of the mandatory requirements of this WMBE Utilization provision shall be a material breach of contract
for which the Contractor may be subject to damages and sanctions provided for by contract and by applicable law. :

Publicity: The Contractor shall not advertise or publish the fact that the City has contracted to purchase items from the Contractor without the
City's prior written approval.

Proprietary and Confidential Information: The Contractor acknowledges that the City is required by law to make its records available for
public inspection, with certain exceptions (see RCW Chapter 42.17). City staff believe that this legal obligation would not require the disclosure of
proprietary descriptive information that contains valuable designs, drawings or formulas. The Contractor, by submission of materials marked
proprietary and confidential, nevertheless acknowledges and agrees that the City will have no obligation or any liability to the Contractor in the
event that the City must disclose these materials.

Indemnification: To the extent permitted by law, the Contractor shall protect, defend, indemnify and hold the City harmless from and against all
claims, demands, damages, costs, actions and causes of actions, liabilities, judgments, expenses and attorney fees, resulting from the injury or
death of any person or the damage to or destruction of property, or the infringement of any patent, copyright, or trademark, arising out of the work
performed or goods provided under this Vendor Contract, or the Contractor's violation of any law, ordinance or regulation, except for damages
resulting from the sole negligence of the City.

Insurance: The Contractor shall secure and maintain, at all times during the term of this Vendor Contract, at its own expense, a policy or
policies of insurance known as: (1) Commercial General Liability written on an insurance industry standard occurrence form (1SO form CG 00
01) or equivalent including premises/operations, products/completed operations, personal/advertising injury, contractual liability, and independent
contractors liability; (2) if any vehicle is used in the performance of this Vendor Contract, a policy of Business Automobile Liability written on
an insurance industry standard form (ISO form CA 00 01) or equivalent, including coverage for owned, non-owned, leased or hired vehicles: and
(3) if any work under this Vendor Contract will be performed by a resident of the State of Washington, Worker's Compensation (“Industrial
Insurance”) as required by Title 51 of the Revised Code of Washington. The Contractor waives, with respect to the City only, its imm unity under
Title 51 of the Revised Code of Washington. The insurance as provided under items (1) and (2) above shall be endorsed to include The City of
Seattle, its officers, elected officials, employees, agents and volunteers as additional insured, and to not permit reduction or cancellation by the
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insurer without forty-five (45) days prior written notice to the City. The Contractor's insurance shall be primary as respects the City, and any other
insurance maintained by the City shall be excess and non-contributing with the Contractor's insurance.

Compliance with Law:

General Requirement: The Contractor, at its sole cost and expense, shall perform and comply with all applicable laws of the United States and
the State of Washington; the Charter, Municipal Code, and ordinances of The City of Seattle; and rules, regulations, orders, and directives of their
respective administrative agencies and officers.

Licenses and Similar Authorizations: The Contractor, at no expense to the City, shall secure and maintain in full force and effect during the
term of this Vendor Contract all required licenses, permits, and similar legal authorizations, and comply with all related requirements.

Taxes: The Contractor shall pay, before delinquency, all taxes, levies, and assessments arising from its activities and undertakings under this
Vendor Contract: taxes levied on its property, equipment and improvements; and taxes on the Contractor's interest in this endor Contract.

Americans with Disabilities Act: The Contractor shall comply with all applicable provisions of the Americans with Disabilities Act of 1990
(ADA) in performing its obligations under this Vendor Contract. In particular, if the Contractor is providing services, programs, or activities to City
employees or members of the public as part of this Vendor Contract, the Contractor shall not deny participation or the benefits of such services,
programs, or activities to people with disabilities on the basis of such disability. Failure to comply with the provisions of the ADA shall be a
material breach of, and grounds for the immediate termination of, this Vendor Contract.

Adjustments: The City's Buyer at any time may make reasonable changes in the place of delivery, installation or inspection; the method of
shipment or packing; labeling and identification; and ancillary matters that Contractor may accommodate without substantial additional expense to
the City.

Amendments: Except for adjustments authorized above, modifications or amendments to the Vendor Contract may only be made by a change
order or by written document signed by or for both parties. Unless Contractor is otherwise notified, the City's Buyer shall be the City’s authorized
agent.

Assignment: Neither party shall assign any right or interest nor delegate any obligation owed without the written consent of the other, except
Contractor may assign the proceeds of this Vendor Contract for the benefit of creditors upon 21 days advance written notice to the City, €7
Vendor Relations, Suite 810, 700 — 3rd Ave., Seattle, WA 98104.

Binding Effect: The provisions, covenants and conditions in this Vendor Contract apply to bind the parties, their legal heirs, representatives,
successors, and assigns.

Waiver: The City's failure to insist on performance of any of the terms or conditions herein or to exercise any right or privilege or the City's
waiver of any breach hereunder shall not thereafter waive any other term, condition, or privilege, whether of the same or similar type.

Applicable Law: This Vendor Contract shall be construed under the laws of the State of Washington. The venue for any action relating to this
Vendor Contract shall be in the Superior Court for King County, State of Washington. ’

Remedies Cumulative: Remedies under this Vendor Contract are cumulative; The use of one remedy shall not be taken to exclude or waive
the right to use another.

Severability: Any invalidity, in whole or in part, of any provision of this Vendor Contract shall not affect the validity of any other of its provisions.

Gratuities: The City may, by written notice to the Contractor, terminate Contractor’s right to proceed under this Vendor Contract upon one (1)
calendar day’s notice, if the City finds that any gratuity in the form of entertainment, a gift, or otherwise was offered or given by the Contractor or
any agent thereof to any City official, officer or employee.

Termination:

For Cause: Either party may terminate this Vendor Contract in the event the other fails to perform its obligations as described herein, and such
failure has not been corrected to the reasonable satisfaction of the other in a timely manner after notice of breach has been provided to such
other party.

For Reasons Beyond Reasonable Control of a Party: Either party may terminate this Vendor Contract without recourse by the other where
performance is rendered impossible or impracticable for reasons beyond such party’'s reasonable control such as but not limited to an act of
nature; war or warlike operations; civil commotion; riot; labor dispute including strike, walkout, or lockout; sabotage; or superior governmental
regulation or control.
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2.28.3 For Public Convenience: The City may terminate this Vendor Contract in whole or in part whenever the City determines that such termination is
in its best interest (including but not limited to for lack of continuing appropriations). In such a case the Contractor shall be paid for all items
accepted by the City.

2.28.4 Notice: Notice of termination shall be given by the party terminating this Agreement to the other not less than ten (10) working days prior to the
effective date of termination.

2.29 Major Emergencies or Disasters: The following provision shall be in effect only during major emergencies or disasters when the City has
activated its Emergency Operations Center and the Contractor has been given notice by the City that such activation has occurred. The City is
committed to preparing thoroughly for any major emergency or disaster situation. As part of its commitment, the City is contracting with the
Contractor under the following terms and conditions: Contractor shall provide to the City, upon the City's request, such goods and/or services at
such time as the City determines. In the event the Contractor is unable to meet the delivery date commitment due to circumstances beyond the
reasonable control of the Contractor, the Contractor shall make such delivery as soon as practicable. If the Contractor is prevented from making
such delivery to the requested delivery location due to circumstances beyond its reasonable control, the Contractor shall immediately assist the
City in whatever manner is reasonable to gain access to such goods and/or services. In the event that the Contractor is unable to provide such
goods and/or services as requested by the City, the Contractor may offer to the City limited substitutions for its consideration and shall provide
such substitutions to the City as required above, provided the Contractor has obtained prior approval from the City for such substitution. The
Contractor shall charge the City the price determined in this Vendor Contract for the goods and services provided, and if no price has been
determined, it shall charge the City a price that is normally charged for such goods and/or services (such as listed prices for items in stock). In
the event that the City’s request results in the Contractor incurring unavoidable additional costs and causes the Contractor to increase prices in
order to obtain a fair rate of return, the Contractor shall charge the City a price not to exceed the cost/profit formula found in this Vendor Contract.
The Contractor acknowledges that the City is procuring such goods and/or services for the benefit of the public. The Contractor, in support of
public good purposes, shall consider the City as a customer of first priority and shall make its best effort to provide to the City the requested
goods and/or services in a timely manner. For purposss of this Vendor Contract 2 ‘maior emergancy” or “disaster” shall | $
o & storm, high wind, earthquake, flood, hazardous material release, transporiation mishap, loss of any utility service, fire, terrorist activity or any
combination of the above. .

2:31 Non-Discrimination in Benefits:

2.31.1 Compliance with SMC Ch. 20.45; The Vendor shall comply with the requirements of SMC Ch. 20.45 and Equal Benefits Program Rules
implementing such requirements, under which the Vendor is obligated to provide the same or equivalent benefits (“equal benefits”) to its employees with
domestic partners as the Vendor provides to its employees with spouses. At the City's request, the Vendor shall provide complete information and
verification of the Vendor's compliance with SMC Ch. 20.45. Failure to cooperate with such a request shall constitute a material beach of this Agreement.
(For further information about SMC Ch. 20.45 and the Equal Benefits Program Rules call (206)733-9583 or review information at

http://cityofseattle. net/contract/equalbenefits/)

2.31.2 Remedies for Violations of SMC Ch. 20.45: Any violation of Section 2.31 of this Agreement shall be a material breach of the Agreement for
which the City may:
a Require the Vendor to pay liquidated damages in the amount of five hundred dollars ($500.00 USD) per day for each day that the Vendor is
in violation of SMC Ch. 20.45 during the term of the Agreement; or
= In the event the Vendor willfully refuses or repeatedly fails to comply with the requirements of SMC Ch. 20.45, terminate the Agreement; or
o Disqualify the Vendor from bidding on or being awarded a City contract for a period of up to five (5) years; or
= Impose such other remedies as specifically provided for in SMC Ch. 20.45 and the Equal Benefits Program Rules promulgated thereunder.

2.32  Fair Contracting Practices Ordinance: The Contractor shall comply with the Fair Contracting Practices Ordinance of The City of Seattle
(Ordinance 119601), as amended. Conduct made unlawful by that ordinance constitutes a breach of contract. Engaging in an unfair
contracting practice may also result in the imposition of a civil fine or forfeiture under the Seattle Criminal Code as well as various civil
remedies. (See SMC 14.10 at http://clerk.ci.seattle.wa.us/~public/code1.htm)
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PRICING INFORMATION

Products and Support

For the duration of this vendor contract, Structured shall provide a minimum* discount of
20% off of Juniper’s current list price. Orders over $100,000 will receive an additional
minimum* discount of 5% off of Juniper’s current list price. Structured Communications
will provide the City of Seattle with all updates to Juniper’s price list.

*Discounts are minimum discounts which may be deeper in some instances. (For
example: discounts may be deeper when the Juniper product is replacing a competitor’s
product).

At the City’s option, products may be shipped directly from Juniper (FOB Sunnyvale), or

from Structured Communications (FOB Destination) freight prepaid and added, with
payment terms Net-30.

Training

Since training is tailored to the customer, training will be priced on a case-by-case basis.










(@) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000001233 03/29/2004
;?)0 ;éihgﬁg;_fte i Payment Terms Freight Terms
Seattle WA 98124-4687 i
Buyer: 206-233-5155 206-684-0449
Vivian Uno

Vendor #:0000178158

Structured Communication Systems
4382 SE International Way, Suite C
Portland, Oregon 97222

Ship To: City Departments

Contact: Jordan Moss

Phone #: 425-943-6945

Fax#:  425-943-6964

E-mail:  jmoss@structured.com

Bill To: See Attachment 4

STRUCTURED COMMUNICATION SYSTEMS is awarded a contract for NETSCREEN PRODUCTS AND
SERVICES for the City of Seattle Department of Information Technology for a three-year term from
3/29/2004 to 3/29/2007 per Attachment #1Terms and Conditions and Attachment #2 Price Schedule.

After the initial period of the contract, the contract may be renewed annually, as required by the City.
During the three-year term of the Vendor Contract, The City may cancel this Vendor Contract upon thirty
(30) days written notice prior to the end of each one-year term.

Purchases utilizing this contract are subject to approval from the City of Seattle’s Internet
Infrastructure Team. The following individuals are the only City individuals authorized to place
orders off of this contract. Other individuals wishing to purchase from this contract should
contact Yvonne or Diane.

Yvonne Tracy
Department of Information Technology
206-386-1095

Diane Johnson
Seattle City Light
206-684-3260

Sales by Structured Communication Systems to other City individuals may result in termination of
the Vendor Contract.

Structured Communication Systems shall mail invoices in duplicate to City Departments, Accounts
Payable, per Attachment #4 list. Each invoice shall indicate Contract #0000001233.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by the City
upon thirty (30) days advanced written notice. The City may award contracts to other vendors for similar
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products or services. Actual utilization will be based on availability, proximity of vendor facilities, frequency
of deliveries, or any other factor deemed important to the City.

All contractual matters shall be referred to:
Vivian Uno, Sr. Buyer, 206-684-0449

If prompt delivery/service or pick-up of contract materials cannot be performed, please notify Vivian Uno,
DEA/Purchasing Services, at 206-684-0449.

Authorized Signature/Date
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(Cﬁ’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000001233 03/29/2004
;?JO gﬁhgj;; 7bte 4112 Payment Terms Freight Terms
Scattle WA 981244687 ol
Buyer: 206-233-5155 206-684-0449
Vivian Uno

Vendor #:0000178158

Structured Communication Systems
4382 SE International Way, Suite C
Portland, Oregon 97222

Ship To: City Departments

Contact: Jordan Moss

Phone #: 425-943-6945

Fax# = 425-943-6964

E-mail:  jmoss@structured.com

Bill To: See Attachment 4

STRUCTURED COMMUNICATION SYSTEMS is awarded a contract for NETSCREEN PRODUCTS AND
SERVICES for the City of Seattle Department of Information Technology for a three-year term from
3/29/2004 to 3/29/2007 per Attachment #1Terms and Conditions and Attachment #2 Price Schedule.

After the initial period of the contract, the contract may be renewed annually, as required by the City.
During the three-year term of the Vendor Contract, The City may cancel this Vendor Contract upon thirty
(30) days written natice prior to the end of each one-year term.

Purchases utilizing this contract are subject to approval from the City of Seattle’s Internet
Infrastructure Team. The following individuals are the only City individuals authorized to place
orders off of this contract. Other individuals wishing to purchase from this contract should
contact Yvonne or Diane.

e te

Yvonne Tracy
Department of Information Technology
206-386-1095

Diane Johnson
Seattle City Light
206-684-3260

Sales by Structured Communication Systems to other City individuals may result in termination of
the Vendor Contract.

Structured Communication Systems shall mail invoices in duplicate to City Departments, Accounts
Payable, per Attachment #4 list. Each invoice shall indicate Contract #0000001233.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by the City
upan thirty (30) days advanced written notice. The City may award contracts to other vendors for similar

Authorized Signature/Date

WY flor oot











products or services. Actual utilization will be based on availability, proximity of vendor facilities, frequency
of deliveries, or any other factor deemed important to the City.

All contractual matters shall be referred to:
Vivian Uno, Sr. Buyer, 206-684-0449

If prompt delivery/service or pick-up of contract materials cannot be performed, please notify Vivian Uno,
DEA/Purchasing Services, at 206-684-0449.

ACKNOWLEDGEMENT COPY

Acknowledged and Accepted By:
Name: i L  Date: E/""‘ 5-¢ /
o . ( !

Authorized Signature/Date
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2.7

2.8

2.9

2.10

2.1

2.12

Terms and Conditions

Entire Agreement: This Vendor Contract, including all attachments referenced herein, constitutes the entire agreement between the City and
the Contractor. The City's Request for Bid, all addenda to the Request for Bid, and the Contractor’s response to the Request for Bid are explicitly
included in this Vendor Contract. Where there is any conflict among or between any of these documents, the controlling document shall be the
first listed in the following sequence: the most recently issued Vendor Contract amendment; the Vendor Contract; the most recently issued addendum
to the City's Request for Bid, the City's Request for Bid, and the Contractor's response to the Request for Bid. Term: The term of this Vendor
Contract shall commence on the date the City's Buyer signs the same and shall expire sixty (60) days after the date of the "Last Item Due Date”
stated on the Vendor Contract form signature page

Freight: Prices include freight prepaid and allowed. The Contractor assumes the risk of every increase, and receives the benefit of every
decrease, in delivery rates and charges.

Title: Prices are F.0.B. destination. Title to items and risk of loss remain with Contractor until City receives items at the delivery point.

Overages/Underages: Shipments shall correspond with the Vendor Contract; any unauthorized advance or excess shipment is returnable at
Contractor's expense.

Schedule: Unless the City's Buyer requests a change in schedule, the Contractor shall deliver the items or render the services by the “Last ltem
Due Date" stated on the Vendor Contract form signature page At the City's option, the Contractor's failure to timely deliver or perform may
require expedited shipping at the Contractor’s expense, or may be cause for termination of the Vendor Contract and the return of all or part of the
items at the Contractor's expense. If the Contractor anticipates difficulty in meeting the schedule, the Contractor shall promptly notify the City's
Buyer of such difficulty and the length of the anticipated delay.

Payment: Invoices will be paid according to early payment discount terms, or if no early payment discount is offered, thirty (30) days after the
City's receipt and acceptance of the goods or completion and acceptance of the services. Payment periods will be computed from either the date
of delivery of all goods ordered, the completion of all services, or the date of receipt of a correct invoice, whichever date is later. This section is
not intended to restrict partial payments that are specified in the contract. No payment shall be due prior to the City’s receipt and acceptance of
the items identified in the invoice therefor.

Unlawful Overcharges: The Contractor assigns to the City all claims for anti-trust violations and overcharges relating to items purchased by the
City.

Price Warranty: The Contractor warrants that the prices for the items sold to the City hereunder are not less favorable than those currently
extended to any other customer for the same or similar items in similar quantities. The Contractor warrants that prices shown on this Vendor
Contract are complete, and that no additional charge of any type shall be added without the City's express written consent.

Warranties: The Contractor warrants that all goods are merchantable, comply with the City's latest drawings and specifications, and are fit for
the City's intended use: all goods comply with all applicable safety and health standards established for such products; all goods are properly
packaged; and all appropriate instructions or warnings are supplied.

Date Warranty: Vendor warrants that all Software provided under this Contract: (i)does not have a life expectangy limited by date or time format;
(ii) will correctly record, store, process, and present calendar dates; (iii) will lose no functionality, data integrity, or performance with respect to any
date; and (iv) will be interoperable with other software used by Purchaser that may deliver date records from the Software, or interact with date
records of the Software ("Date Warranty"). In the event a Date Warranty problem is reported to Vendor by Purchaser and such problem remains
unresolved after three (3) calendar days, at Purchaser's discretion, Vendor shall send, at Vendor's sole expense, at least one (1) qualified and
knowledgeable representative to Purchaser's premises. This representative will continue to address and work to remedy the failure, malfunction,
defect, or nonconformity on Purchaser's premises. This Date Warranty shall last perpetually. In the event of a breach of any of these
representations and warranties, Vendor shall indemnify and hold harmless Purchaser from and against any and all harm, injury, damages, costs,
and expenses incurred by Purchaser arising out of said breach.

Recycled Content: Whenever practicable, the Contractor shall use reusable products, recyclable products and recycled-content products
including recycled content paper on all documents submitted to the City. The Contractor shall certify, in the form of a label on the product or a
sworn statement accompanying the Contractor's response to a City Request for Price Quotations, the percentage of recycled content in every
product proposed to be sold to the City, including the percentage of post-consumer waste in such product.

Non-Discrimination and Equal Employment Opportunity: During the term of this Vendor Contract, the Contractor agrees as follows: The

Contractor will not discriminate against any employee or applicant for employment because of creed, religion, race, color, sex, marital status,
sexual orientation, gender identity, political ideology, ancestry, national origin, or the presence of any sensory, mental or physical handicap,
unless based upon a bona fide occupational qualification. The Contractor will take affirmative action to ensure that applicants are employed, and
that employees are treated during employment, without regard to their creed, religion, race, color, sex, national origin, or the presence of any
sensory, mental or physical handicap. Such action shall include, but not be limited to the following: employment, upgrading, demotion, or
transfer, recruitment or recruitment advertising layoff or termination, rates of pay or other forms of compensation, and selection for training,
including apprenticeship. The Contractor agrees to post in conspicuous places, available to employees and applicants for employment, notices to
be provided by the City's Director of Finance setting forth the provisions of this nondiscrimination clause.
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Non-Discrimination in Contracting:

Notwithstanding any other provision in this Vendar Contract, City utilization requirements for Women and Minority Business Enterprises
("WMBES") shall not apply to this Vendor Contract. No minimum level of WMBE subcontractor participation shall be required as a condition of
receiving award of the contract and no preference will be given to a bidder for its WMBE utilization or WMBE status. Any affirmative action
requirements set forth in any federal regulations or statutes included or referenced in the RFQ will continue to apply.

The City encourages the Contractor to employ a workforce reflective of the region's diversity.

Discrimination — The Contractor shall not create barriers to open and fair opportunities for WMBEs to participate in all City contracts and to
obtain or compete for contracts and subcontracts as sources of supplies, equipment, construction and services. In considering offers from and
doing business with subcontractors and suppliers, the Contractor shall not discriminate on the basis of race, color, creed, religion, sex, age,
nationality, marital status, sexual orientation or the presence of any mental or physical disability in an otherwise qualified disabled person.

Record-Keeping ~ The Contractor shall maintain, for at least 12 months after expiration or earlier termination of the term of this VVendor Contract,
relevant records and information necessary to document the Contractor's utilization of WMBEs and other businesses as subcontractors and
suppliers in this contract and in its overall public and private business activities. The Contractor shall also maintain all written quotes, bids,
estimates, or proposals submitted to the Contractor by all businesses seeking to participate as subcontractors or suppliers in the contract. The
City shall have the right to inspect and copy such records. If this Vendor Contract involves federal funds, the Contractor shall comply with all
record-keeping requirements set forth in every applicable federal rule, regulation and statute referenced in the contract documents.

Affirmative Efforts to Utilize WMBESs — The City encourages the utilization of Minority Business Enterprises (“MBEs") and Women Business
Enterprises ("WBEs") (collectively, “WMBESs"), in all City contracts. The City encourages the following practices to open competitive opportunities
for WMBESs:

e Placing all qualified WMBESs attempting to do business in The City of Seattle on solicitation lists, and providing written notice of
subcontracting opportunities to WMBEs capable of performing the work, including without limitation all businesses on any list provided by the
City, in sufficient time to allow such businesses to respond to the written solicitations.

. Breaking down total requirements into smaller tasks or quantities, where economically feasible, in order to permit maximum participation by
small businesses including WMBEs.

Establishing delivery schedules, where the requirements of the contract permit, that encourage participation by WMBEs.

Providing WMBES that express interest with adequate and timely information about plans, specifications, and requirements of the contract.
Utilizing the services of available minority community organizations, minority contractor groups, local minority assistance offices, the City of
Seattle, and other organizations that provide assistance in the recruitment and placement of WMBEs.

Sanctions for Violation — Any violation of the mandatory requirements of this WMBE Utilization provision shall be a material breach of contract
for which the Contractor may be subject to damages and sanctions provided for by contract and by applicable law.

Publicity: The Contractor shall not advertise or publish the fact that the City has contracted to purchase items from the Contractor without the
City's prior written approval.

Proprietary and Confidential Information: The Contractor acknowledges that the City is required by law to mal‘<e its records available for
public inspection, with certain exceptions (see RCW Chapter 42.17). City staff believe that this legal obligation would not require the disclosure of
proprietary descriptive information that contains valuable designs, drawings or formulas. The Contractor, by submission of materials marked
proprietary and confidential, nevertheless acknowledges and agrees that the City will have no obligation or any liability to the Contractor in the
event that the City must disclose these materials.

indemnification: To the extent permitted by law, the Contractor shall protect, defend, indemnify and hold the City harmless from and against all
claims, demands, damages, costs, actions and causes of actions, liabilities, judgments, expenses and attorney fees, resulting from the in jury or
death of any person or the damage to or destruction of property, or the infringement of any patent, copyright, or trademark, arising out of the work
performed or goods provided under this Vendor Contract, or the Contractor's violation of any law, ordinance or regulation, except for damages
resulting from the sole negligence of the City.

Insurance: The Contractor shall secure and maintain, at all times during the term of this Vendor Contract, at its own expense, a policy or
policies of insurance known as: (1) Commercial General Liability written on an insurance industry standard occurrence form (1SO form CG 00
01) or equivalent including premises/operations, products/completed operations, personal/advertising injury, contractual liability, and independent
contractors liability; (2) if any vehicle is used in the performance of this Vendor Contract, a policy of Business Automobile Liability written an
an insurance industry standard form (ISO form CA 00 01) or equivalent, including coverage for owned, non-owned, leased or hired vehicles; and
(3) if any work under this Vendor Contract will be performed by a resident of the State of Washington, Worker’s Compensation (“Industrial
Insurance”) as required by Title 51 of the Revised Code of Washington. The Contractor waives, with respect to the City only, its immunity under
Title 51 of the Revised Code of Washington. The insurance as provided under items (1) and (2) above shall be endorsed to include The City of
Seattle, its officers, elected officials, employees, agents and volunteers as additional insured, and to not permit reduction or cancellation by the
insurer without forty-five (45) days prior written notice to the City. The Contractor's insurance shall be primary as respects the City, and any other
insurance maintained by the City shall be excess and non-contributing with the Contractor's insurance.
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Compliance with Law:

General Requirement: The Contractor, at its sole cost and expense, shall perform and comply with all applicable laws of the United States and
the State of Washington; the Charter, Municipal Code, and ordinances of The City of Seattle; and rules, regulations, orders, and directives of their
respective administrative agencies and officers.

Licenses and Similar Authorizations: The Contractor, at no expense to the City, shall secure and maintain in full force and effect during the
term of this Vendor Contract all required licenses, permits, and similar legal authorizations, and comply with all related requirements.

Taxes: The Contractor shall pay, before delinquency, all taxes, levies, and assessments arising from its activities and undertakings under this
Vendor Contract; taxes levied on its property, equipment and improvements; and taxes on the Contractor's interest in this Vendor Contract.

Americans with Disabilities Act: The Contractor shall comply with all applicable provisions of the Americans with Disabilities Act of 1990
(ADA) in performing its obligations under this Vendor Contract. In particular, if the Contractor is providing services, programs, or activities to City
employees or members of the public as part of this Vendor Contract, the Contractor shall not deny participation or the benefits of such services,
programs, or activities to people with disabilities on the basis of such disability. Failure to comply with the provisions of the ADA shall be a
material breach of, and grounds for the immediate termination of, this Vendor Contract.

Adjustments: The City's Buyer at any time may make reasonable changes in the place of delivery, installation or inspection; the method of
shipment or packing; labeling and identification; and ancillary matters that Contractor may accommodate without substantial additional expense to
the City.

Amendments: Except for adjustments authorized above, modifications or amendments to the Vendor Contract may only be made by a change
order or by written document signed by or for both parties. Unless Contractor is otherwise notified, the City's Buyer shall be the City's authorized
agent.

Assignment: Neither party shall assign any right or interest nor delegate any obligation owed without the written consent of the other, except
Contractor may assign the proceeds of this Vendor Contract for the benefit of creditors upon 21 days advance written notice to the City, e’
Vendor Relations, Suite 910, 700 — 3rd Ave., Seattle, WA 98104.

Binding Effect: The provisions, covenants and conditions in this Vendor Contract apply to bind the parties, their legal heirs, representatives,
successors, and assigns.

Waiver: The City's failure to insist on performance of any of the terms or conditions herein or to exercise any right or privilege or the City's
waiver of any breach hereunder shall not thereafter waive any other term, condition, or privilege, whether of the same or similar type.

Applicable Law: This Vendor Contract shall be construed under the laws of the State of Washington. The venue for any action relating to this
Vendor Contract shall be in the Superior Court for King County, State of Washington.

Remedies Cumulative: Remedies under this Vendor Contract are cumulative; The use of one remedy shall not be taken to exclude or waive
the right to use another.

Severability; Any invalidity, in whole or in part, of any provision of this Vendor Contract shall not affect the validity of any other of its provisions. -
Gratuities: The City may, by written notice to the Contractor, terminate Contractor's right to proceed under this Vendor Contract upon one (1)
calendar day's notice, if the City finds that any gratuity in the form of entertainment, a gift, or otherwise was offered or given by the Contractor or

any agent thereof to any City official, officer or employee.

Termination:

For Cause: Either party may terminate this Vendor Contract in the event the other fails to perform its obligations as described herein, and such
failure has not been corrected to the reasonable satisfaction of the other in a timely manner after notice of breach has been provided to such
other party.

For Reasons Beyond Reasonable Control of a Party: Either party may terminate this Vendor Contract without recourse by the other where
performance is rendered impossible or impracticable for reasons beyond such party's reasonable control such as but not limited to an act of
nature; war or warlike operations; civil commotion; riot; labor dispute including strike, walkout, or lockout; sabotage; or superior governmental
regulation or control.

For Public Convenience: The City may terminate this Vendor Contract in whole or in part whenever the City determines that such termination is
in its best interest (including but not limited to for lack of continuing appropriations). In such a case the Contractor shall be paid for all items
accepted by the City.

Notice: Notice of termination shall be given .b'y the party terminating this Agreement to the other not less than ten (10) working days prior to the

effective date of termination.
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2.29

2.31

Major Emergencies or Disasters: The following provision shall be in effect only during major emergencies or disasters when the City has
activated its Emergency Operations Center and the Contractor has been given natice by the City that such activation has occurred. The City is
committed to preparing thoroughly for any major emergency or disaster situation. As part of its commitment, the City is contracting with the
Contractor under the following terms and conditions: Contractor shall provide to the City, upon the City's request, such goods and/or services at
such time as the City determines. In the event the Contractor is unable to meet the delivery date commitment due to circumstances beyond the
reasonable control of the Contractor, the Contractor shall make such delivery as soon as practicable. If the Contractor is prevented from making
such delivery to the requested delivery location due to circumstances beyond its reasonable control, the Contractor shall immediately assist the
City in whatever manner is reasonable to gain access to such goods and/or services. In the event that the Contractor is unable to provide such
goods and/or services as requested by the City, the Contractor may offer to the City limited substitutions for its consideration and shall provide
such substitutions to the City as required above, provided the Contractor has obtained prior approval from the City for such substitution. The
Contractor shall charge the City the price determined in this Vendor Contract for the goods and services provided, and if no price has been
determined, it shall charge the City a price that is normally charged for such goods and/or services (such as listed prices for items in stock). In
the event that the City's request results in the Contractor incurring unavoidable additional costs and causes the Contractor to increase prices in
order to obtain a fair rate of return, the Contractor shall charge the City a price not to exceed the cost/profit formula found in this Vendor Contract.
The Contractor acknowledges that the City is procuring such goads and/or services for the benefit of the public. The Contractor, in support of
public good purposes, shall consider the City as a customer of first priority and shall make its best effort to provide to the City the requested
goods and/or services in a timely manner. For purposes of this Vendor Contract, a “major emergency” or “disaster” shall include, but is not limited
to a storm, high wind, earthquake, flood, hazardous material release, transportation mishap, loss of any utility service, fire, terrorist activity or any
combination of the above,

Non-Discrimination in Benefits:

2.31.1 Compliance with SMC Ch. 20.45; The Vendor shall comply with the requirements of SMC Ch. 20.45 and Equal Benefits Program Rules
implementing such requirements, under which the Vendor is obligated to provide the same or equivalent benefits (“equal benefits”) to its employees with
domestic partners as the Vendor provides to its employees with spouses. At the City's request, the Vendor shall provide complete information and
verification of the Vendor's compliance with SMC Ch. 20.45. Failure to cooperate with such a request shall constitute a material beach of this Agreement,
(For further information about SMC Ch. 20.45 and the Equal Benefits Program Rules call (206)733-9583 or review information at

http://cityofseattie.net/contract/equalbenefits/)

2.31.2 Remedies for Violations of SMC Ch. 20.45; Any violation of Section 2.31 of this Agreement shall be a material breach of the Agreement for

232

which the City may:

*  Require the Vendor to pay liquidated damages in the amount of five hundred dollars ($500.00 USD) per day for each day that the \Vendor is
in violation of SMC Ch. 20.45 during the term of the Agreement; or

= Inthe event the Vendor wilifully refuses or repeatedly fails to comply with the requirements of SMC Ch. 20.45, terminate the Agreement; or

® Disqualify the Vendor from bidding on or being awarded a City contract for a period of up to five (5) years; or

e Impose such other remedies as specifically provided for in SMC Ch. 20.45 and the Equal Benefits Program Rules promulgated thereunder.

Fair Contracting Practices Ordinance: The Contractor shall comply with the Fair Contracting Practices Ordinance of The City of Seattle
(Ordinance 119601), as amended. Conduct made unlawful by that ordinance constitutes a breach of contract. Engaging in an unfair
contracting practice may also result in the imposition of a civil fine or forfeiture under the Seattle Criminal Code as well as various civil
remedies. (See SMC 14.10 at http://clerk.ci.seattle.wa.us/~public/code1.htm)

o,
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PRICING INFORMATION

Products and Support

For the duration of this vendor contract, Structured shall provide a minimum* discount of
20% off of NetScreen’s current list price. Orders over $100,000 will receive an
additional minimum* discount of 5% off of NetScreen’s current list price. Structured
Communications will provide the City of Seattle with all updates to NetScreen’s price
list.

*Discounts are minimum discounts which may be deeper in some instances. (For
example: discounts may be deeper when the NetScreen product is replacing a
competitor’s product).

At the City’s option, products may be shipped directly from NetScreen (FOB Sunnyvale),

or from Structured Communications (FOB Destination) freight prepaid and added, with
payment terms Net-30.

Training

Since training is tailored to the customer, training will be priced on a case-by-case basis.
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Product Discounts


         Initial baseline volume discount – 30% off list price of products


         Volume discount for deal whose total list price is from $501,000 to $1 million  - 35% off list price of products


         Volume discount for deal whose total list price is over $1 million - $39% off list price


Maintenance Discounts


         One-year maintenance and four-year maintenance with SV3 SKUs (which indicate that their list price has already been discounted)– 5% off list price


         Four-year maintenance without SV3 SKUs – 15% off list price



