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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title  
CELLULAR TELEPHONES & SERVICE
	Contract # 
1147

	Buyer
	Name: 
Michael Mears
	Phone:

4-4570
	E-Mail: 
michael.mears@seattle.gov


	Vendor 

	NEXTEL WEST CORP.
	ID#  0000212739


	Vendor Address

	Street City/State:

10545 Willows Rd NE Floor 2, Redmond WA
	Zip
98052

	Vendor Contact
	Name:   
Ellen Braun   

	
	Phone: 
425-278-2054    
	Fax: 
 425-278-2001
	E-Mail:  
ellen.braun@sprint.com



	WMBE Status
	 FORMDROPDOWN 


	Description


	· This contract is a result of a piggy-back on WSCA Master Agreement S1907 and Washington State Participating Addendum T12-MST-685


	Contract Term
	10/01/03 – 10/31/16

	Future Extension Option
	One additional 2-year period.

	Freight Terms
	F.O.B. Destination; Prepaid & Allowed

	Prompt Pay Discount
	None

	Delivery ARO
	As required.

	Order Instructions
	For Use by: DoIT, SCL, SPD, 
	Order Limit:  N/A

	Contracting Options
	 FORMCHECKBOX 
This is the only City contract for this product.  Unless a separate competitive process is undertaken, this contract must be used when a product is sought that matches contract offerings. Call the Buyer for advice.

 FORMCHECKBOX 
This is one of several contracts awarded for this product.  The City may select among any of the following:

Verizon #B90371
AT&T #959



	Contract Change History
	Contract Start date

10/01/03
Change Order #1, add Apendix A
4/02/04
Change Order #2, issued to extend contract
7/01/04
Change Order #3, issued to extend contract
7/01/05
Change Order #4, discount update
Change Order #5, issued to extend contract
7/1/06
Change Order #6, issued to extend contract 12 months

12/29/06

Change Order #7, issued to piggy-back on new WSCA contract which extends contract period through 10/09/10

12/28/07

Change Order #8 restrict authorized users

2/04/08

Change Order #9, issued to extend term through 10/31/11
10/06/10
Change Order #10 issued to extend contract term 1 year through 10/31/12
10/24/11

Change Order #11 issued to change vendor name from Nextel West to Sprint Solutions

10/31/11

Change Order #12 replace WSCA S1523 (T07-MST-069) with WSCA S1907 (T07-MST-685), change vendor name from Sprint Solutions to Nextel West

11/19/12


	Comprehensive Contract


[image: image1.emf]Nextel West  Contract.pdf



	Current Pricing

[image: image2.emf]Copy of  wsca_price_list_nov2012.xlsx



	Original RFP 



	Vendor Emergency Contact Information

	Emergency Contact Name
	Ellen Braun

	Emergency Phone Number
	425-518-2390 (cell)


	Back-Up Emergency Phone Number 
	

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
	


PAGE  
1

_1414923991.pdf
@

VENDOR CONTRACT
The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES
700 Sth Ave, Suite 4112 0000001147 111912 12
P.O. Box 94687 Payment Terms | Freight Terms
Seattle, WA 98124-4687 Net 30 days FOB Destination; Prepaid & Allowed

FAX:
206-233-5155

Buyer:
Michael Mears

Phone:
206-684-4570

Vendor #: 0000212739
NEXTEL WEST CORP.
10545 Willows Rd NE Floor 2
Redmond, WA 98052

Contact; Ellen Braun

Phone #:425-278-2054

Fax #; 425-278-2001

E-mail: ellen.braun@sprint.com

Ship To:

Seattle City Light
Seattle Police Department

Bill To:
Ordering Department
Attn: Accounts Payable

Department of Information Technology

NEXTEL WEST CORP. was awarded a contract through Western States Contracting Alliance (WSCA) on
10/01/03 for providing the City of Seattle with CELLULAR PHONES AND SERVICE in accordance with
WSCA Contract #12-00115 and State of Washington Participating Addendum.

Change Order #12 is issued to replace WSCA Contract #31523 (T07-MST-069) with WSCA Contract
#51907 (T12-MST-685) that extends the contract term through 10/31/16 and changes vendor name from

Sprint Solutions to Nextel West Corp.

All other terms and conditions shall remain in full force and effect.

Initial Contract Term: 10/01/03 — 06/30/04

Change Order #1:
Change Order #2:
Change Order #3:
Change Order #4:
Change Order #5:
Change Order #6:
Change Order #7:
Change Order #8:
Change Order #9

Change Order #10

add Appendix A
7/01/04 — 06/30/05
7/01/05 — 06/30/06
Discount Updates
7/01/06 — 12/31/06
1/01/07 — 12/31/07
1/01/08 — 10/09/10
restrict authorized users
10/10/10 - 10/31/11
11/01/11 = 10/31/12

(piggy-back WSCA Contract #12-00115)

(piggy-back WSCA Contract #51523)

Change Order #11
Change Order #12

change vendor name from Nextel West to Sprint Solutions
11/01/12 = 10/31/16  (piggy-back WSCA Contract #51907)

The City does not guarantee utilization of this contract. The City may award contracts to other vendors
for similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,
frequency of deliveries, or any other factor deemed important to the City.
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Invoices shall be mailed in duplicate to the ordering department, Attn: Accounts Payable per attached list.
Each invoice shall indicate Vendor Contract #0000001147. There are no maximum dollar limitations per
order.

For all contractual issues, contact Michael Mears, Purchasing & Contracting Svcs at 206-684-4570 or
michael.mears@seattle.gov

Authorized Signature/Date






PARTICIPATING ADDENDUM
WESTERN STATES CONTRACTING ALLIANCE

WIRELESS SERVICES 2012-2016
Administered by the State of Nevada (hereinafter “Lead State”)

MASTER SERVICE AGREEMENT

SPRINT SOLUTIONS, INC.
Nevada Contract Number: 1907

(hereinafter “Contractor’)

And
STATE OF WASHINGTON
(hereinafter “Participating State™)
T12-MST-685
Page 1 of 10

1. Scope/Background: Contractor, on behalf of its affiliated entities providing the products and
services, and the Lead State, on behalf of WSCA and the NASPO Cooperative, entered into Master
Service Agreement No. S1907 effective April 12, 2012 (the Master Service Agreement and
Amendments are collectively, the “Master Service Agreement™).

This Participating Addendum (the “Addendum”), dated the date the last party signs (“Effective Date™),
covers the WIRELESS SERVICES led by the State of Nevada for use by state agencies and other
entities located in the Participating State authorized to utilize the Master Service Agreement. This
Addendum is a separate agreement between the Participating State and the Contractor entered into under
the terms and conditions of the Master Service Agreement except as modified herein.

2. Participation:

(a) Subject to the acknowledgement of the respective State Chief Procurement Official, as
confirmed to Contractor by WSCA, unless specifically prohibited by State statute, government agencies,
political subdivisions and authorized non-profits are authorized to enter into a Participating Addendum
under the Master Service Agreement. Issues of interpretation and eligibility for participation are solely
within the authority of the State Chief Procurement Official.

(b) INDIVIDUAL CUSTOMER: Each State agency, political subdivision and authorized non-
profit, acting as a Buyer, that purchases products/services will be treated as if they were individual
customers. Except to the extent modified by this Addendum, each Buyer will be responsible to follow
the terms and conditions of the Master Service Agreement; and they will have the same rights and
responsibilities for their purchases as the Lead State has in the Master Service Agreement. Each Buyer
will be responsible for their own charges, fees, and liabilities. Each Buyer will have the same rights to
any indemnity or to recover any costs allowed in the contract for their purchases. The Contractor will
apply the charges to each Buyer individually.

3. Participating State Modifications or Additions to Master Service Agreement:

(These modifications or additions apply only to actions and relationships within the Participating State.)

A. Changes to the Master Service Agreement. The following changes are made to the terms of
the Master Service Agreement:
1) The following sentence is added to the end of Section 12, “Notwithstanding the
foregoing, Participating Entities may remit payment by mail or other methods
mutually acceptable to the Parties.
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2) The following sentences are hereby deleted from Section 17, Delivery:

The minimum shipment amount will be found in Attachment CC. Any order for
less than the specified amount is to be shipped with the freight prepaid and
added as a separate item on the invoice.

3) The period of retention set forth in Section 20.c. will be six (6) years.

4) Section 23, Limited Liability, subsection (ii) is amended to read as follows:

“ii. In no event is Contractor, Participating State, Participating Entity or Buyer liable to
each other for any consequential, special, incidental, indirect, exemplary or punitive
damages, nor for lost profits, loss of business, loss of data, loss of use, or lost savings or
increased cost of operations, sustained by WSCA, a Participating Entity, a Buyer or any
other end user in connection with this Contract.”

5) The following paragraph is added to the end of Section 30, Assignment/Delegation:

DES may assign this Addendum to any public agency, commission, board, or the
like, within the political boundaries of the state of Washington, provided that
such assignment shall not operate to relieve Participating State of any of its
duties and obligations hereunder.

6) In the first sentence of Section 32, Patents, Copyrights, Etc., “Buyers under the

State of Washington’s Participating Addendum,” is inserted after “Lead State,”.

B. Changes to Attachment AA. The following changes are made to the terms of the
Attachment AA — Contractor’s Special Terms and Conditions:
1) The following is added to the end of Section 7, Use of Name, Service Marks,

Trademarks:

The award of this Addendum to Contractor is not in any way an endorsement of
Contractor or Contractor's products by Participating State or any Buyer and
shall not be so construed by Contractor in any advertising or other publicity
materials except as agreed to in writing by Participating State or the applicable
Buyer. Contractor agrees to submit to Participating State or a Buyer under the
State of Washington Participating Addendum, all advertising, sales promotion,
and other publicity materials relating to this Addendum or any Products or
Services furnished by Contractor wherein the name of Participating State or
such Buyer is mentioned. Contractor further agrees not to publish or use such
advertising, sales promotion materials, publicity or the like through print,
voice, the World Wide Web, and other communication media In existence or
hereinafter developed without the express written consent of Participating State
or applicable Buyer prior to such use.

2) The following is added to the end of Section 9.1, Nondisclosure: “Notwithstanding
anything to the contrary herein, Participating State provides information technology
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services to Buyers as required under RCW 43,19, as amended. Confidential
Information provided hereunder may be used (but not disclosed in violation of this
provision) by Participating State in providing these services to the extent necessary
to provide the services. Contractor acknowledges and agrees that such use is
acceptable under this Addendum, subject the Participating State's compliance with
applicable State and Federal law.”

3) The following is added to end of Section 10.1, Unauthorized Access / Hacking:
“Sprint represents and warrants that its Network security meets or exceeds industry
security standards.”

C. Administrative Fee. As of the Effective Date, and subject to and conditioned upon the terms
and conditions of the Master Service Agreement, including but not limited to Attachment AA,
Section 3.2.3.2, the Participating State may earn an administrative fee for Buyers that make
purchases pursuant to this Addendum equal to 1% (“State Admin Fee”) of the CL Wireless
Spend.

The State Admin Fee will be calculated each calendar quarter based on the CL Wireless Spend
during the previous invoice cycle and shall be due 45 calendar days after the end of each quarter
(i.e., May 15, August 15, November 15, February 15). The State Admin Fee will be issued to
the Participating State in the form of a check sent to the following address: 1500 Jefferson
Street SE, Olympia, WA 98504. If Contractor incorrectly pays Admin Fee to the Participating
State, then Contractor shall be permitted to reduce any future State Admin Fee payments by the
incorrect amount. The Participating State’s right to earn, and Contractor’s obligation to collect
and pay to Participating State, the State Admin Fee ceases as of the effective date that (1) the
Addendum has expired; or (2) the Addendum has been terminated (before expiration) by either
party. The Participating State shall be entitled to receive the State Admin Fee through the
effective date of termination.

. Summary Report. Contractor will provide a Quarterly Summary Report (“Summary Report”)
on a quarterly basis 45 calendar days after the end of each quarter (i.e., May 15, August 15,
November 15, February 15). The Summary Report shall identify:

1) This Participating Addendum number;

2) The month in which the CL. Wireless Spend occurred;

3) Each Buyer, identified by state, local or educational entity, making purchases during the
reporting quarter;

4) The CL Wireless Spend (excluding tax) for each Buyer;

5) The State Admin Fee for each Buyer;
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6) The total sum of all CL. Wireless Spend (excluding tax) for all Buyers for the quarter;

and
7) The total amount of the State Admin Fee for the quarter.
Summary Reports will be submitted electronically, in either Microsoft Word or Excel format, via
email to: mcadmin@dis.wa.gov

E. Usage Report. Contractor shall also provide reports on the usage of the Services acquired
under this Addendum (“Usage Report”). For all Buyers and devices for which Contractor
provided Services at any point during the Usage Report period, the Usage Report shall identify:

. The name of each Buyer purchasing Services from Contractor;

If different from a., the name of each account holder;

Each device phone or ID number for which Contractor provided Services;

A description of the device type;

Average monthly usage data during the Usage Report period for the following:

i. Minutes used;

11. Amount of data downloaded; and

iii. Number of texts sent and received.

f. The annual expense associated with each phone or device based on the average monthly
charges during the Usage Report period.

cao0 o

The Usage Reports shall be due on a quarterly basis in accordance with the schedule set forth in
Section 3.D., above.

Usage Reports will be submitted electronically, in either Microsoft Word or Excel format, via email
to: mcadmin@dis.wa.gov.

F. Failure to Remit Reports/Fees. Failure of Contractor to remit the Summary Report together
with the State Admin Fee may be considered a failure to perform on the part of Contractor,
which may result in Participating State terminating this Participating Addendum with
Contractor in accordance with Section 21 of the Master Service Agreement.

G. Washington Public Records Act. Contractor acknowledges that Participating Entities under
this Addendum are subject to chapter 42.56 RCW and that this Addendum shall be a public
record as defined in chapter 42.56 RCW. Any specific information that is claimed by
Contractor to be confidential information must be clearly identified as such by Contractor. To
the extent consistent with chapter 42.56 RCW, Participating Entities under this Addendum shall
maintain the confidentiality of all such information marked confidential information. If a public
disclosure request is made to view Contractor’s confidential information, the requested Buyer





PARTICIPATING ADDENDUM
WESTERN STATES CONTRACTING ALLIANCE

WIRELESS SERVICES 2012-2016
Administered by the State of Nevada (hereinafter “Lead State”)

MASTER SERVICE AGREEMENT

SPRINT SOLUTIONS, INC.
Nevada Contract Number: 1907

(hereinafter “Contractor”)

And
STATE OF WASHINGTON
(hereinafter “Participating State”)
T12-MST-685
Page 5 of 10

will notify Contractor of the request and of the date that such records will be released to the
requester unless Contractor obtains a court order from a court of competent jurisdiction
enjoining that disclosure. If Contractor fails to obtain the court order enjoining disclosure, such
Buyer will release the requested information on the date specified.

H. Service Plan Price List. In addition to any other Product or Service price list submitted to
Participating State, Contractor will provide a price list for cellular services (voice and/or data)
using the template attached to this Addendum as Exhibit B. Contractor will provide an updated
Service Plan Price List each time there is a change in the plans being offered by Contractor and
available for purchase under this Addendum, including but not limited to any change in
features, included minutes or data limits, or any change in recurring or overage or additional
charges.

1. Rebates. Under no circumstances may refund or rebate incentives be given to individuals for
CL Account purchases. Any refunds or rebates and related forms must be issued to the Buyer at
the address specified on the Purchase Order.

J. Marketing. Contact information for individual end users of the Services, including without
limitation, names, addresses, email addresses and telephone numbers, shall not be used for the
purposes of marketing non-contracted products or services outside the Total Service
Relationship, either by Contractor or third parties, without the explicit consent of such end
users.

4. [Purposely Left Blank.]

5. Primary Contacts: The primary contact individuals for this Addendum are as follows (or their named
successors):

Lead State
Name Teri Smith, Purchasing Officer
Address 515 E. Musser St, Suite 300, Carson City, NV 89701
Telephone 775-684-0178
Fax 775-684-0188
E-mail Usmith@admin.nv.gov
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Confractor
Name [Fllen Braun
Address See Secondary Contact below for correspondence. (If an
address is needed, use Sprint Contract Manager)
Telephone 425-518-2390
Fax 425-278-2001
E-mail [Ellen.Braun @sprint.com
Contractor (Secondary Contact)
Name Michaela Clairmonte, Manager, Contract Negotiations
Address 12502 Sunrise Valley Drive,
IMS: VARESAO0208, Reston, VA 20196
Telephone 703-433-8581
Fax 703-433-8798
E-mail IMichaela.Clairmonte @sprint.com
Participating State
Name Sylvia Sammons
Address 1500 Jefferson Street SE
Olympia, Washington 98504-1408
Telephone 360-407-8226
Fax 360-407-9174
E-mail Sylvia.Sammons @DES.WA.Gov

6. [Purposely Left Blank.]

7. Purchase Order Instructions:

All orders should contain the following mandatory language: (1) indicating that “all Purchase Orders or
Sprint Approved funding documents will be in accordance with and subject to WSCA Master Service
Agreement #19077; (2) Your Name, Address, Contact Number, email address and Contractor’s account
number(s); (3) an acknowledgement by each non-State entity Buyer that by purchasing under this
Addendum the Buyer agrees to allow Contractor to provide the State with Buyer’s CPNI; and (4)
Purchase order amount.

All invoices will contain the following mandatory language: (1) Buyer’s name, address and Order
Number; (3) Contractor name, address, phone number, and Federal Tax Identification Number; (4)
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description of Products, including quantity ordered; (5) description of Services provided; (6) date(s) of
purchase of Products or Services; (7) price for each item; (8) total purchase price; (9) discount for E-
rate, if applicable; (10) applicable taxes; (11) other applicable charges; (12) total invoice amount; and
(13) payment terms including any available prompt payment discounts.

8. Price Agreement Number:

All purchase orders or Sprint approved funding documents issued by purchasing entities within the
jurisdiction of this Addendum shall include the Participating State contract number: T12-MST-685 and
the Lead State price agreement number: 1907.

This Addendum and the Master Service Agreement number 1907 (administered by the State of Nevada)
together with its exhibits, set forth the entire agreement between the parties with respect to the subject
matter of all previous communications, representations or agreements, whether oral or written, with
respect to the subject matter hereof. Terms and conditions inconsistent with, contrary or in addition to
the terms and conditions of this Addendum and the Master Service Agreement, together with its
exhibits, shall not be added to or incorporated into this Addendum or the Master Service Agreement
and its exhibits, by any subsequent purchase order or otherwise, and any such attempts to add or
incorporate such terms and conditions are hereby rejected. The terms and conditions of this Addendum
and its exhibits shall prevail and govern in the case of any inconsistency or conflict with the terms and
conditions of the Master Service Agreement as to the Participating State and any Buyers under this
Addendum ONLY, and shall otherwise have no impact on the Master Service Agreement and its
exhibits.

9. Compliance with reporting requirements of the “American Recovery and Reinvestment Act of 2009”
(“ARRA™): If or when contractor is notified in writing by ordering entity that a specific purchase or
purchases are being made with ARRA funds, contractor agrees to comply with the data element and
reporting requirements as currently defined in Federal Register Vol 74 #61, Pages 14824-14829 (or
subsequent changes or modifications to these requirements as published by the Federal OMB) that are
legally required of vendors as providers of goods and services to recipients or subrecipients of ARRA
funds. Ordering entity is responsible for informing contractor in writing prior to ARRA funds being
used for a purchase or purchases. Contractor will provide the required report, if any, to the ordering
entity with the invoice presented to the ordering entity for payment. The Contractor, as it relates to
purchases under this Addendum, is not a subcontractor, recipient, subrecipient or subgrantee, but simply
a vendor that is a provider of goods and related services.

10. Sprint Approved Funding Document: The Sprint Approved Funding Document (“Funding
Document”) is attached hereto as Exhibit A. As a pre-condition to ordering Sprint services and
equipment, Sprint may in its discretion require Buyers to provide the Funding Document.
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IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of execution by both

parties below.

STATE OF WASHINGTON:

SPRINT SOLUTIONS, INC.:

By:

e

Name Name: Kevin Kunkel
Cneshiae W arnede

Title: ‘ Title: Regional Vice President
(\}udf p@m/\“ emed OFG( e £ //a/, 5

Date: sl Date: ! 7T &

Sprint — Approved
asto Legal Form

KAC -9 Oct 2012
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EXHIBIT A — FUNDING DOCUMENT

PENSERT VEMPL ST BEEOW TOBENY PR ITEY LETTERIT AL

¢

<Duate>

<Agency Name>

<Contracting Officer or Authorized POC- insert Name & Title>»
<Street Address>

<City>. <State> <ZIP Code>

<Invert Phone Number>

<Email>

Dear <Insert Sprint Sales Rep Name>,

The units on the following Billing Account Numbers listed below are eligible to purchase wireless
communication services under the Western State Contracting Alliance (WSCA) Agreement, No.
1907, dated , and the WSCA Participating Addendum between Sprint Solutions, Inc.,
and the State of Washington.

Billing Account Numbers: [Inisert List of Sprint Billing'Acconnt Numbers

I, , hereby certify that the following information
provided herein is true and accurate as of the date of thlS letter: (1) I am an authorized purchaser for
[Insert: Agen mie}; (2) all orders will be in accordance with and subject to the pricing, terms and
conditions under the Western State Contracting Alliance (WSCA) Agreement, No. 1907, and the
WSCA Participating Addendum with the State of Washington; (3) Sprint is authorized to invoice
the total dollar amount for services and equipment ordered by an authorized purchaser for the [Insert
Agency Name}; and (4) Sprint is authorized to provide account information (including CPNI) to the
State of Washington.

Furthermore, I certify the [Insert Agéncy Nameé] (1) shall pay charges incurred for the period of time the
units are active with Sprint and until written notice of cancellation is provided to Sprint; and (2) the
, y-Namg] acknowledges and understands that Sprint will not automatically terminate
service untll written notice of cancellation is received by Sprint. The [Insert Agen ame] agrees to
pay Sprint for all fees and charges for services and equipment received up to the effective date of
cancellation.

If there is a change in the above authorization, it is the responsibility of the authorized purchaser to
provide written notification to Sprint within ten (10) days at the following address:

Sprint

12502 Sunrise Valley Drive

Mailstop: VARESA0208

Reston, VA 20196

Attn: Public Sector Contracts Manager

Sincerely,
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<Sign Name, Title>





For Purchasing Use Only:

RFP/CONTRACT # 1907

MASTER SERVICE AGREEMENT FOR SERVICES OF INDEPENDENT CONTRACTOR

A Contract between the Western States Contracting Alliance
Acting by and through the State of Nevada

Department of Administration, Purchasing Division
515 E Musser Street, Room 300
Carson City, NV 89701
Contact: Teri Smith, Purchasing Officer
Phone: (775) 684-0178 e Fax: (775) 684-0188
Email: tlsmith@purchasing.state.nv.us

and

Sprint Solutions, Inc.
as contracting agent for the affiliated Sprint and Nextel entities providing the Products and Services
12502 Sunrise Valley Drive
Reston, VA 20196
Mailstop: VARESA0208
Contact: Michaela Clairmonte - Manager, Contract Negotiations & Management
Phone: (703) 433-8581 @ Fax: (703) 433-8798
Email: michaela.clairmonte@sprint.com

Pursuant to Nevada Revised Statute (NRS) 277.100, NRS 277.110, NRS 333.162(1)(d), and NRS 333.480
the Chief of the Purchasing Division of Nevada is authorized to enter into cooperative group-contracting
consortium.

The Western States Contracting Alliance (“WSCA?™) is a cooperative group-contracting consortium for
state government departments, institutions, agencies and political subdivisions (i.e., colleges, school
districts, counties, cities, etc.,) for the states of Alaska, Arizona, California, Colorado, Hawai’i, Idaho,
Minnesota, Montana, Nevada, New Mexico, Oregon, South Dakota, Utah, Washington and Wyoming.

The State of Nevada has been authorized by WSCA to negotiate a Master Agreement as Lead State, for
and on behalf of WSCA and its Members.

In consideration of the above premises, and for good and valuable consideration, the receipt of which is
hereby acknowledged, the parties mutually agree as follows:

1. REQUIRED APPROVAL. This Contract shall not become effective until and unless approved by the
Western States Contracting Alliance Directors.

2. DEFINITIONS.

“WSCA” means the Western States Contracting Alliance.

Effective 04/07
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“State” and/or “Lead State” means the State of Nevada and its state agencies, officers, employees and
immune contractors as defined in NRS 41.0307.

“Participating State(s)” means state(s) that have signed (and not revoked) an Intent to Contract at the time
of the award of this Contract, or who have executed a Participating Addendum.

“Participating Entity” means a state, or other legal entity authorized by a state, that is authorized to enter
and does enter into a Participating Addendum under this Contract. Unless specifically prohibited by
State law, government agencies, political subdivisions and authorized non-profits are authorized to enter
into a Participating Addendum under this Contract, subject to the review of the Chief Procurement
Official of the State in which the potential Participating Entity is located. Issues of interpretation and
eligibility for participation shall be determined by the applicable State Chief Procurement Official.

“Buyer” means any WSCA Participating State, a Participating Entity, any authorized agency or political
subdivision of a Participating State, or any authorized non-profit entity that makes a purchase under this
contract, either pursuant to its own Participating Addendum or by making purchasing under another
entity’s Participating Addendum. Unless specifically prohibited by State law, government agencies,
political subdivisions and authorized non-profits are authorized to enter into a Participating Addendum
under this Contract or make purchases under this Contract pursuant to another entity’s Participating
Addendum, subject to the review of the Chief Procurement Official of the State in which the potential
Buyer is located. Issues of interpretation and eligibility for participation shall be determined by the
applicable State Chief Procurement Official.

“Contract” means this Master Service Agreement for Services of Independent Contractor, together with all
documents incorporated herein.

“Contractor” and/or “Contracting Agency” means a person or entity that performs services and/or
provides goods for WSCA or a Participating Entity under the terms and conditions set forth in this
Contract.

“Solicitation” means RFP #1907 incorporated herein as Attachment BB.

“Fiscal Year” is defined as the period beginning July 1 and ending June 30 of the following year.

3. CONTRACT TERM. This Contract shall be effective upon WSCA Directors’ approval as set forth on
the signature page of this Contract, to October 31, 2016 (“Initial Term”), with the option to extend for an
additional two (2) years beyond the Initial Term at the discretion of the Lead State or as determined in
the best interest of the Lead State and WSCA, subject to mutual written acceptance of the parties, unless
sooner terminated by either party as specified in paragraph (4) or paragraph (21). Lead State shall provide
Contractor with notice of its intent to exercise the extension at least 90 days prior to the expiration of the
Initial Term. Each Participating Addendum executed in connection with this Contract shall be effective
from its corresponding effective date. A Participating Addendum shall not exceed the term or scope of this
Contract.

4. CANCELLATION OF CONTRACT FOR CONVENIENCE: NOTICE. Unless otherwise stated in the
special terms and conditions, any Contract entered into as a result of the Solicitation may be canceled
for convenience by either party upon written notice sixty (60) days prior to the effective date of the
cancellation. Further, any Participating State may cancel for convenience its participation upon thirty
(30) days written notice, unless otherwise limited or stated in the special terms and conditions of the
Solicitation. Cancellation may be in whole or in part. Any cancellation under this provision shall not
affect the rights and obligations attending orders outstanding at the time of cancellation, including any
right of any Participating Entity to indemnification by the Contractor, Contractor’s rights of payment for
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goods/services delivered and accepted, WSCA’s rights to payment of administrative fees through the
effective date of cancellation (but not for periods after the effective date of cancellation or termination),
and each party’s rights attending any warranty or default in performance in association with any order.
Cancellation of the Contract due to default of either party shall be in accordance with Section 21 herein.
(b) Notice. All notices must be in writing Notices required under this Agreement must be submitted in
writing to the party’s address for notice listed in this Agreement or an Order and, in the case of a dispute,
notices must also be sent to:

Sprint: Customer:

Attn: Legal Dept. — Public Sector Attn: Teri Smith, Purchasing Officer
12502 Sunrise Valley Drive Department of Administration
Reston, VA 20196 515 E Musser Street, Room 300

Carson City, NV 89701

5. INCORPORATED DOCUMENTS; ORDER OF PRECEDENCE. The Contract consists of this
document entitled Master Service Agreement, together with the following incorporated documents:
Contractor’s Special Terms and Conditions, the Solicitation, the Contractor’s Response. To participate in
the Contract each Participating Entity must do so pursuant to a Participating Addendum either as a signatory
thereto or as an eligible Buyer under the applicable Participating Addendum. The parties acknowledge and
agree that each Participating Addendum executed in accordance herewith incorporates the terms and
conditions of the Contract, and that the corresponding Participating Entities will be bound to the terms and
conditions of that Participating Addendum and the Contract.

In the event of any conflict between the terms and conditions of any of the documents comprising, related to,
or participating in the Contract, the following order of precedence will control:

The applicable Participating Addendum;

The Master Service Agreement;

The Contractor’s Special Terms and Conditions (Attachment AA);
The Solicitation (Attachment BB);

The Contractor’s Response (Attachment CC);

bl

Neither the Special Terms and Condition, nor any purchase order(s) issued under the Contract shall
contradict or supersede any terms and conditions in the Contract without written evidence of mutual assent
to such change(s) between Contractor and the Lead State.

A Contractor's attachment shall not contradict or supersede any WSCA specifications, terms or conditions
without written evidence of mutual assent to such change appearing in this Contract..
6. RESERVED
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7. ASSENT. The parties agree that the terms and conditions listed on incorporated attachments of this
Contract are also specifically a part of this Contract and are limited only by their respective order of
precedence and any limitations specified.

8. RESERVED

9. BID SPECIFICATIONS. Contractor certifies that any deviation from the specifications in the scope
of work, incorporated herein as part of Attachment AA, have been clearly indicated by Contractor in its
response, incorporated herein as Attachment CC; otherwise, it will be considered that the bid is in strict
compliance. Any BRAND NAMES or manufacturers’ numbers are stated in the specifications are
intended to establish a standard only and are not restrictive unless the Solicitation states “no substitute,”
and unless so stated, bids have been considered on other makes, models or brands having comparable
quality, style, workmanship and performance characteristics. Alternate bids offering lower quality or
inferior performance have not been considered.

10. RESERVED

11. CONSIDERATION. The parties agree that Contractor will provide the services specified in paragraph
(5) at the cost for each service as set forth in the Contractor’s Special Terms and Conditions (Attachment
AA). WSCA does not guarantee to purchase any amount under this Contract. Estimated quantities in the
Solicitation are for bidding purposes only and are not to be construed as a guarantee to purchase any
amount. If Contractor has quoted a cash discount based upon early payment; discounts offered for less
than thirty (30) days have not been considered in making the award. The date from which early
payment discount time is calculated shall be the date a correct invoice is received or receipt of shipment,
whichever is later; except that if testing is performed, the date shall be the date of acceptance of the
merchandise. Neither WSCA nor the Lead State is liable for any costs incurred by the bidder in proposal
preparation.

12. PAYMENT. Payment is normally made within thirty (30) days following the date the entire order is
delivered or the date a correct invoice is received, whichever is later. After forty-five (45) days the
Contractor may assess overdue account charges up to a maximum rate of one (1) percent per month on
the outstanding balance. Payments will be remitted by mail or payments may be made via a Buyer’s
“Purchasing Card.”

13. TAXES. Prices shall be exclusive of state sales and federal excise taxes. Where a Participating
State or Participating Entity is not exempt from sales taxes on sales within its state, the Contractor shall
add the sales taxes on the billing invoice as a separate entry.  Contractor agrees to be responsible for
payment of any government obligations relating to Contract performance that are owed to Lead State or a
Participating Entity that are not paid by Contractor’s subcontractors during performance of this Contract.
The Lead State Nevada may set-off against consideration due any delinquent government obligation in
accordance with applicable law, including, but not limited to NRS 353C.190.

(a) Taxes Not Included. Contractor’s rates and charges for Products and Services do not include taxes.
Customer will pay all taxes, including, but not limited to, sales, use, gross receipts, excise, VAT,
property, transaction, or other local, state, or national taxes or charges imposed on, or based upon, the
provision, sale or use of Products or Services. Additional information on the taxes, fees, charges, and
surcharges collected by Contractor is posted on the Rates and Conditions Website
(http//www.sprint.com/ratesandconditions).

(b) Withholding Taxes. Notwithstanding any other provision of this Agreement, if a jurisdiction in
which Customer conducts business requires Customer to deduct or withhold separate taxes from any
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amount due to Contractor, Customer must notify Contractor in writing. Contractor will then increase the
gross amount of Customer’s invoice so that, after Customer’s deduction or withholding for taxes, the net
amount paid to Contractor will not be less than the amount Contractor would have received without the
required deduction or withholding.
(c) Tax Exemptions and Exclusions. Contractor will recognize and honor all validly and properly issued
and executed tax exemption certificates delivered by Customer and statutory exemptions and will not
bill Customer for any such exempted taxes. Customer will not be responsible for payment of
Contractor’s direct income and employment taxes.
14. FINANCIAL OBLIGATIONS OF PARTICIPATING STATES. Financial obligations of
Participating States are limited to the orders placed by the departments or other state agencies and
institutions having available funds. Unless otherwise provided by state law or in a Participating
Addendum, States incur no financial obligations on behalf of political subdivisions that are Participating
Entities under this Contract. Unless otherwise specified in the Solicitation or the Participating
Addendum, the resulting award(s) will be permissive.
15. ORDER NUMBERS. Contract order and purchase order numbers shall be clearly shown on all
acknowledgments, shipping labels, packing slips, invoices, and on all correspondence.
16. REPORTS, WSCA ADMINISTRATIVE FEE. As more fully described in the Solicitation and
Response and in accordance with the Contractor’s Special Terms and Conditions (Attachment AA), the
Contractor shall submit quarterly reports to the WSCA Contract Administrator showing the quantities and
dollar volume of purchases by each Participating Entity. This information will be utilized in computing and
verifying the administrative fee payable to WSCA. Contractor shall pay an administrative fee of 1/10th of
1% (one-tenth of one percent) of the total wireless spend to WSCA.
17. DELIVERY. The prices bid shall be the delivered price to any Buyer. All deliveries shall be
F.O.B. destination with all transportation and handling charges paid by the Contractor. Responsibility
and liability for loss or damage shall remain with the Contractor until final inspection and acceptance,
when responsibility shall pass to the Buyer except as to latent defects, fraud and Contractor’s warranty
obligations. The minimum shipment amount will be found in Attachment CC. Any order for less than
the specified amount is to be shipped with the freight prepaid and added as a separate item on the
invoice. Any portion of an order to be shipped without transportation charges that is back-ordered shall
be shipped without charge.
18. HAZARDOUS CHEMICAL INFORMATION. The Contractor will provide one set of the
appropriate material safety data sheet(s) and container label(s) upon delivery of a hazardous material to
any Buyer. All safety data sheets and labels will be in accordance with each Participating State’s
requirements.
19. INSPECTIONS. Goods furnished under this Contract shall be subject to inspection and test by the
Buyer at times and places determined by the Buyer. If the Buyer finds goods furnished to be incomplete
or in non-compliance with bid specifications, the Buyer may reject the goods and require Contractor to
correct them without charge.  If Contractor is unable or refuses to correct such goods within a time
deemed reasonable by the Buyer, the Buyer may cancel the order in whole or in part.
20. INSPECTION & AUDIT.

a. Books and Records. The Contractor will maintain, or supervise the maintenance of all records
necessary to properly account for the payments made to the Contractor for costs authorized by this
contract. Contractor agrees to keep and maintain under generally accepted accounting principles (GAAP)
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full, true and complete records, contracts, books, and documents as are necessary to fully disclose to
WSCA, the State or United States Government, or their authorized representatives, upon audits or reviews,
sufficient information to determine compliance with all state and federal regulations and statutes.

b. Inspection & Audit. Contractor agrees that the relevant books, records (written, electronic,
computer related or otherwise), including, without limitation, relevant accounting procedures and practices
of Contractor or its subcontractors, financial statements and supporting documentation, and documentation
related to the work product shall be subject, during Contractor’s normal business hours, to inspection,
examination, review, audit, and copying at any office or location of Contractor where such records may be
found, upon reasonable prior written notice, by the following entities, (at such entities’ sole cost and
expense): WSCA,; the United States Government; the State Auditor or its contracted examiners, the
Department of Administration, Budget Division, the Nevada State Attorney General's Office or its Fraud
Control Units, the State Legislative Auditor, and with regard to any federal funding, the relevant federal
agency, the Comptroller General, the General Accounting Office, the Office of the Inspector General, or
any of their authorized representatives, and the authorized equivalent agencies of a Participating State or
Participating Entity ( collectively the “Auditing Authorities.”). All subcontracts shall reflect requirements
of this paragraph. Due to the highly sensitive and proprietary nature of Contractor’s records, any third
party auditor action on behalf of one or more of the Auditing Authorities shall be subject to prior approval
by Contractor, and the third party auditor may be required at Contractor’s sole discretion to execute the
Contactor’s standard non-disclosure agreement prior to examining, inspecting, copying or auditing
Contractor’s records. Such non-disclosure agreement shall not prohibit disclosure to or the Auditing
Authorities or discussion between the third party auditor and the Auditing Authorities for the purpose of
complying with section. Records available for audit shall be limited to records for the period of time since
the auditing entity last performed an audit of that type of records. An audit by or on behalf of WSCA does
not preclude a Participating Entity from performing its own audit.

c. Period of Retention. All books, records, reports, and statements relevant to this contract must be
retained a minimum four (4) years after the contract terminates or until all audits initiated within the four
(4) years have been completed, whichever is later, and for five (5) years if Contractor has received prior
written notice that any federal funds are used in the contract. The retention period runs from the date of
payment for the relevant goods or services by the State, or from the date of termination of the Contract,
whichever is later. Retention time shall be extended when Contractor has been provided prior written
notice that an audit is scheduled or is in progress, for a period reasonably necessary to complete an audit
and/or to complete any administrative and judicial litigation which may ensue.

21. CONTRACT TERMINATION; REMEDIES. Any of the following events shall constitute cause to
declare a default of the contract: (1) nonperformance of contractual requirements; and/or (2) a material
breach of any term or condition of this contract. The non-defaulting party shall issue a written notice of
default providing a period in which the defaulting party shall have an opportunity to cure. The
defaulting party shall be allowed thirty (30) calendar days to cure a default before this Contract is
terminated for default, unless the default poses a substantial risk to human health or safety, in which
case a commercially reasonable shorter cure period may be set by the non-defaulting party (which shall
be no less than five (5) business days). In the event the default poses an imminent and substantial risk to
human health or safety, the non-defaulting party may suspend use or operation of the products and
services before the time for cure has expired. Time allowed for cure shall not diminish or eliminate the
defaulting party’s liability for damages. If the default remains, after the defaulting party has been
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provided the opportunity to cure, the non-defaulting party may do one or more of the following: (1)
exercise any remedy provided by law or by the terms of this Contract; (2) terminate this contract and
any related contracts or portions thereof; and/or (3) WSCA may suspend Contractor from receiving
future bid solicitations.

22. REMEDIES NOT EXCLUSIVE. Except as otherwise provided for by law or this Contract, the rights
and remedies of the parties shall not be exclusive and are in addition to any other rights and remedies
provided by law or equity, including, without limitation, actual damages, and to a prevailing party reason-
able attorneys' fees and costs. It is specifically agreed that reasonable attorneys' fees shall include without
limitation $125 per hour for attorneys employed by the Lead State. The Lead State and any Participating
State may set off consideration against any unpaid obligation of Contractor to that State or any of its
departments, agencies or political subdivisions, to the extent allowed by law, including, for the Lead State,
a setoff in accordance with NRS 353C.190.

23. LIMITED LIABILITY. Nevada will not waive and intends to assert available NRS chapter 41
liability limitations in all cases. Contract liability of both parties shall not be subject to punitive
damages. Liquidated damages shall not apply. Damages for any breach by the Lead State shall never
exceed the amount of funds appropriated for payment by the Lead State or any of its agencies pursuant
to a Participating Addendum entered into by the Lead State under this contract, but not yet paid to
Contractor, for the fiscal year budget in existence at the time of the breach. Damages for any Contractor
breach shall not exceed 125% of the contract maximum “not to exceed” value between Contractor and
the applicable individual Buyer; provided, however, that if no “not to exceed” value is specified then
Contractor’s maximum liability shall be one million dollars ($1,000,000). Contractor’s tort liability
shall not be limited, except for the following limitations, which limitations shall apply to any claims or
causes of action, whether based on contract, in tort, or based on any other legal theory:

i. For any claims whatsoever arising from or related to service disruption, regardless of the causes
(“Service Disruption”), Contractor’s sole liability is limited to a credit allowance equal to the
proportionate charge to the Buyer for the period of the Service Disruption. Service Disruptions do not
include unavailability of the Service during periods of scheduled or unscheduled network maintenance.
ii. In no event is Contractor liable for any consequential, special, incidental, indirect, exemplary or
punitive damages,. nor for lost profits, loss of business, loss of data, loss of use, or lost savings or
increased cost of operations, sustained by WSCA, a Participating Entity, a Buyer or any other end user
in connection with this Contract.

24. FORCE MAJEURE. Neither party to this Contract shall be deemed to be in violation of this Contract
if it is prevented from performing any of its obligations hereunder due to strikes, failure of public
transportation, civil or military authority, act of public enemy, accidents, fires, explosions, or acts of God, -
including, without limitation, earthquakes, floods, winds, or storms. In such an event the intervening cause
must not be through the fault of the party asserting such an excuse, and the excused party is obligated to
promptly perform in accordance with the terms of the Contract after the intervening cause ceases.

25. INDEMNIFICATION.

25.1  Contractor’s Obligations to WSCA. To the fullest extent permitted by law, Contractor
shall indemnify and defend, not excluding the Lead State's right to participate, the Lead State and/or WSCA
from and against all third party claims for damages, losses, and expenses, including, without limitation,
reasonable attorneys' fees and costs, relating to personal injury, death or damage to tangible personal
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property that resulted from the negligence or willful misconduct of Contractor, its officers, employees and
authorized agents.

252 Contractor’s Obligations to Participating Entities (excluding authorized non-profit entities).

The Contractor shall indemnify and defend Participating Entities and their officers, agencies and
employees, from and against all third party claims for damages, losses and expenses, including reasonable
attorney’s fees, relating to personal injury, death or damage to tangible personal property that resulted from
the negligence or willful misconduct of the Contractor, its officers, employees and authorized agents.
Notwithstanding anything in this Contract to the contrary, Contractor’s indemnification obligations with
respect to Participating Entities that are authorized non-profit entities (and such Participating Entities
indemnification obligations with respect to Sprint) shall be as set forth in Section 11 of Attachment AA.

253 Exception.  Contractor will not be liable for damages that are the result of negligence or
willful misconduct by WSCA, the Participating Entities, and/or their respective employees, officers,
agencies and authorized agents. A
26. INSURANCE SCHEDULE. Unless expressly waived in writing by the Lead State or Participating
States, Contractor, as an independent contractor and not an employee of the Lead State or Participating
States, must carry policies of insurance in amounts specified in this Insurance Schedule and/or any
Insurance Schedule agreed by Contractor and a Participating State via a participating addendum, and pay
all taxes and fees incident hereunto. The Lead State and Participating States shall have no liability except
as specifically provided in the Contract. The Contractor shall not commence work before:

1) Contractor has provided the required evidence of insurance to the Lead State.
The Lead State’s approval of any changes to insurance coverage during the course of performance shall
constitute an ongoing condition subsequent to this Contract. Any failure of the Lead State to timely
approve shall not constitute a waiver of the condition.

Unless different or additional insurance is required pursuant to the terms of a Participating Addendum,
Contractor agrees that the following insurance coverages and policy limits shall also apply to, and operate
for the benefit of, each Participating Entity that participates in this Contract pursuant to a Participating
Addendum.

Insurance Coverage: The Contractor shall, at the Contractor’s sole expense, procure, maintain and
keep in force for the duration of the Contract the following insurance conforming to the minimum
requirements specified below. Unless specifically stated herein or otherwise agreed to by the Lead
State, the required insurance shall be in effect prior to the commencement of work by the Contractor and
shall continue in force as appropriate until the latter of:

1. Final acceptance by the Lead State of the completion of this Contract; or

2. Such time as the insurance is no longer required by the Lead State under the terms of this Contract.
Any insurance or self-insurance available to the Lead State shall be excess of and non-contributing with
any insurance required from Contractor. Contractor’s insurance policies shall apply on a primary basis.
Until such time as the insurance is no longer required by the Lead State, Contractor shall provide the Lead
State with renewal or replacement evidence of insurance before the expiration or replacement of the
required insurance. If at any time during the period when insurance is required by the Contract, an insurer
or surety shall fail to comply with the requirements of this Contract, as soon as Contractor has knowledge
of any such failure, Contractor shall immediately notify the State and immediately replace such insurance
or bond with an insurer meeting the requirements.
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Workers” Compensation and Employer’s Liability Insurance
I) Contractor shall provide proof of worker’s compensation insurance.

2) Employer’s Liability insurance with a minimum limit of $500,000 each employee per
accident for bodily injury by accident or disease.

Commercial General Liability Insurance
1) Minimum Limits required:
$2.000,000.00 General Aggregate
$1,000,000.00 Products & Completed Operations Aggregate
$1.000.,000.00 Personal and Advertising Injury
$1,000,000.00 Each Occurrence
2) Coverage shall be on an occurrence basis and shall be at least as broad as ISO 1996 form CG 00
01 (or a substitute form providing equivalent coverage); and shall cover liability arising from
premises, operations, independent contractors, completed operations, personal injury, products,
civil lawsuits and liability assumed under an insured contract (including the tort liability of
another assumed in a business contract).

Business Automobile Liability Insurance
1) Minimum Limit required: $Waived Each Occurrence for bodily injury and property damage.
) Coverage shall be for “any auto” (including owned, non-owned and hired vehicles).
The policy shall be written on ISO form CA 00 01 or a substitute providing equivalent liability
coverage. If necessary, the policy shall be endorsed to provide contractual liability coverage.

Professional Liability Insurance )
Minimum Limit required: $ Waived Each Claim

2) Retroactive date: Prior to commencement of the performance of the contract
3) Discovery period: Three (3) years after termination date of contract.
4) A certified copy of this policy may be required.

Umbrella or Excess Liability Insurance
1) May be used to achieve the above minimum liability limits.
2) Shall be endorsed to state it is “As Broad as Primary Policy”

Commercial Crime Insurance
Minimum Limit required: $Waived Per Loss for Employee Dishonesty
This insurance shall be underwritten on a blanket form amending the definition of “employee” to
include all employees of the Vendor regardless of position or category.

General Requirements:

a. RESERVED

b. Waiver of Subrogation: Each liability insurance policy shall provide for a waiver of subrogation as

to additional insureds.

c. Cross-Liability: All required liability policies shall provide cross-liability coverage as would be

achieve under the standard ISO separation of insureds clause.

d. Deductibles and Self-Insured Retentions: Insurance maintained by Contractor may contain

deductibles or self-insured retentions. Such deductibles or self-insured retentions shall not relieve
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Contractor from the obligation to pay any loss or claim for which the Contractor is responsible under

this Contract.

e. Policy Cancellation: Except for ten (10) days notice for non-payment of premium, each insurance
policy shall be endorsed to state that; without thirty (30) days prior written notice to the Lead
State, the policy shall not be canceled. Insurer shall provide notice of cancellation via mail to
Certificate Holders.

f.  Approved Insurer: Each insurance policy shall be:

1) Issued by insurance companies authorized to do business in the Lead State and Participating
States or eligible surplus lines insurers acceptable to the Lead State and Participating States and
having agents upon whom service of process may be made, and

2) Currently rated by A.M. Best as “A- VII” or better.

Evidence of Insurance:

Prior to the start of any Work, Contractor must provide the following documents to the Lead State:

1) Certificate of Insurance: The Acord 25 Certificate of Insurance form or a form substantially
similar must be submitted to the State to evidence the insurance policies and coverages required of
Contractor.

2) Schedule of Underlying Insurance Policies: If Umbrella or Excess policy is evidenced to comply
with minimum limits, a copy of the Underlyer Schedule from the Umbrella or Excess insurance policy
may be required.

Review and Approval: Documents specified above must be submitted for review and approval by the
Lead State prior to the commencement of work by Contractor. Neither approval by the Lead State nor
failure to disapprove the insurance furnished by Contractor shall relieve Contractor of Contractor’s
full responsibility to provide the insurance required by this Contract. Compliance with the insurance
requirements of this Contract shall not limit the liability of Contractor or its sub-contractors,
employees or agents to the Lead State or others, and shall be in addition to and not in lieu of any other
remedy available to the Lead State or Participating States under this Contract or otherwise. The Lead
State reserves the right to request and review a copy of any required insurance policy or endorsement
to assure compliance with these requirements.

Mail all insurance documents required by this Contract to the Lead State identified on page one of
the Contract. Additional insurance obligations may be imposed in Participating Addenda
executed by Contractor and eligible Participating Entities. Any additional or different insurance
documents required by a Participating Addendum shall be provided to the Participating Entity.

27. COMPLIANCE WITH LEGAL OBLIGATIONS. Any and all supplies, services and equipment bid
and furnished shall comply fully with all applicable Federal and State laws and regulations. Contractor
shall procure and maintain for the duration of this Contract any state, county, city or federal license,
authorization, waiver, permit, qualification or certification required by statute, ordinance, law, or
regulation to be held by Contractor to provide the goods or services required by this Contract.

28. WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach of
the Contract or its material or nonmaterial terms by either party shall not operate as a waiver by such party
of any of its rights or remedies as to any other breach.
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29. SEVERABILITY. If any provision of this Contract is declared by a court to be illegal or in conflict
with any law, the validity of the remaining terms and provisions shall not be affected; and the rights and
obligations of the parties shall be construed and enforced as if the Contract did not contain the particular
provision held to be invalid.

30. ASSIGNMENT/DELEGATION. To the extent that any assignment of any right under this Contract
changes the duty of either party, increases the burden or risk involved, impairs the chances of obtaining the
performance of this Contract, attempts to operate as a novation, or includes a waiver or abrogation of any
defense to payment by WSCA, the Lead State, or a Participating Entity, such offending portion of the
assignment shall be void, and shall be a breach of this Contract. Neither party shall assign, sell, transfer,
subcontract or sublet rights, or delegate responsibilities under this Contract, in whole or in part, without
the prior written approval of the other party, which consent shall not be unreasonably withheld,
conditioned or delayed.

31. OWNERSHIP OF PROPRIETARY INFORMATION. Any reports, customized computer code or
other documents of any kind which are intended to be consideration under the Contract, and prepared or in
the course of preparation by Contractor (or its subcontractors) specifically for WSCA in performance of its
obligations under this Contract shall be the exclusive property of WSCA and all such materials shall be
delivered into WSCA possession by Contractor upon completion, termination, or cancellation of this
Contract. Contractor shall not use, willingly allow, or cause to have such materials used for any purpose
other than performance of Contractor's obligations under this Contract without the prior written consent of
WSCA. Unless otherwise specifically stated in this Contract, WSCA shall have no proprietary interest in
any pre-existing works or materials, or in any materials licensed to WSCA for use that are subject to
patent, trademark or copyright protection. WSCA acknowledges that Contractor sells identical Products
and Services to other customers of Contractor, and WSCA agrees that all intellectual property rights in
the Products and Services are retained by Contractor and/or Contractor’s suppliers. Contractor is not
precluded from developing for itself or for others, products, services or materials that are competitive with
or similar to or derived from the Products and Services provided under this Contract, and Contractor shall
be free to use its general knowledge skills and experience and any ideas, concepts, know-how and
techniques within the scope of its business practices that are used in the course of providing the Products
and services to WSCA or any Participating Entity. All materials required to be delivered to WSCA under
this paragraph shall be delivered to the Lead State.

32. PATENTS, COPYRIGHTS, ETC. The Contractor shall release, indemnify and hold WSCA, the
Lead State, and Participating States and their officers, agents and employees harmless from liability
against third party claims that any of the Products or Services as provided by Contractor under this
Contract infringe or violate any copyright, patent, tradename, trademark, trade secret, or other
intellectual property rights. WSCA acknowledges and agrees that in connection with Sprint’s indemnity
obligations to WSCA for Products, Sprint may rely upon the indemnity being provided to Sprint by
Sprint’s third party suppliers for such Products. WSCA agrees to reasonably cooperate with Sprint and
Sprint’s third party suppliers in connection with the defense of the third party claims included in the
indemnity obligations under this Agreement.

Contractor’s obligations under this section will not apply to the extent that the infringement or violation is
caused by (i) functional or other specifications that were provided by or requested by Customer; or (ii)
Customer’s continued use of infringing Products or Services after Contractor provides reasonable notice to
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Customer of the infringement. For any third party claim that Contractor receives, or to minimize the
potential for a claim, Contractor may, at its option and expense, either: (A) procure the right for Customer
to continue using the Products or Services; (B) replace or modify the Products or Services with comparable
Products or Services; or (C) terminate the Products or Services. The provisions of this Section state the
entire liability and obligations of Contractor and any of its affiliates or licensors, and the exclusive remedy
of State, with respect to any actual or alleged infringement in whole or in part, of any patent, copyright,
trade secret, trademark or other intellectual property right by the Products or Services.

33. PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents received from Contractor
may be open to public inspection and copying. The State will have the duty to disclose unless a particular
record is made confidential by law or a common law balancing of interests. Contractor may label specific
parts of an individual document as a "trade secret" or "confidential" in accordance with NRS 333.333,
provided that Contractor thereby agrees to indemnify and defend the State for honoring such a designation.
The failure to so label any document that is released by the State shall constitute a complete waiver of any
and all claims for damages caused by any release of the records. Information or documents provided in
connection with a Participating Addendum shall be governed by the public records laws and practices of
the Participating State or Participating Entity.

34. CONFIDENTIALITY. Contractor shall keep confidential all information, in whatever form, produced,
prepared, observed or received by Contractor to the extent that such information is confidential by law or
otherwise designated in writing as such. The foregoing restrictions on use and disclosure of confidential
information do not apply to information that: (a) is in the possession of Contractor at the time of its
disclosure and is not otherwise subject to obligations of confidentiality; (b) is or becomes publicly known,
through no wrongful act or omission of the Contractor; (c) is received without restriction from a third party
free to disclose it without obligation to the disclosing party; (d) is developed independently by the
Contractor without reference to the confidential information; or () is required to be disclosed by law,
regulation, or court or government order.

35. NONDISCRIMINATION. Contractor agrees to abide by the provisions of Title VI and Title VII of
the Civil Rights Act of 1964 (42 USC 2000e), which prohibit discrimination against any employee or
applicant for employment, or any applicant or recipient of services, on the basis of race, religion, color,
or national origin; and further agrees to abide by Executive Order No. 11246, as amended, which
prohibits discrimination on basis of sex; 45 CFR 90 which prohibits discrimination on the basis of age,
and Section 504 of the Rehabilitation Act of 1973, or the Americans with Disabilities Act of 1990 which
prohibits discrimination on the basis of disabilities. Contractor further agrees to furnish information and
reports to requesting Participating Entities, upon request, for the purpose of determining compliance
with these statutes. Contractor agrees to comply with each individual Participating State’s certification
requirements, if any, as stated in the special terms and conditions. This Contract may be canceled if the
Contractor fails to comply with the provisions of these laws and regulations. Contractor must include
this provision in every subcontract relating to purchases by the States to insure that subcontractors and
vendors are bound by this provision.

Effective 04/07
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36. FEDERAL FUNDING. In the event federal funds are used for payment of all or part of this Contract:
a. Contractor certifies, by signing this Contract, that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in
this transaction by any federal department or agency. This certification is made pursuant to the
regulations implementing Executive Order 12549, Debarment and Suspension, 28 C.F.R. pt. 67, §
67.510, as published as pt. VII of the May 26, 1988, Federal Register (pp. 19160-19211), and any
relevant program-specific regulations. This provision shall be required of every subcontractor receiving
any payment in whole or in part from federal funds.

b. Contractor and its subcontractors shall comply with all terms, conditions, and requirements of the
Americans with Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations
adopted thereunder contained in 28 C.F.R. 26.101-36.999, inclusive, and any relevant program-specific
regulations.

c. Contractor and its subcontractors shall comply with the requirements of the Civil Rights Act of 1964,
as amended, the Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific
regulations, and shall not discriminate against any employee or offeror for employment because of race,
national origin, creed, color, sex, religion, age, disability or handicap condition (including AIDS and
AIDS-related conditions.)

37. LOBBYING. The parties agree, whether expressly prohibited by federal law, or otherwise, that no

funding associated with this Contract will be used for any purpose associated with or related to lobbying or

influencing or attempting to lobby or influence for any purpose the following:
a. Any federal, state, county or local agency, legislature, commission, council or board;
b. Any federal, state, county or local legislator, commission member, council member, board member, or
other elected official; or
c. Any officer or employee of any federal, state, county or local agency; legislature, commission, council
or board.

38. NON-COLLUSION. Contractor certifies that this Contract and the underlying bid, have been

arrived at independently and have been without collusion with, and without any agreement,

understanding or planned common course of action with, any other vendor of materials, supplies,
equipment or services described in the invitation to bid, designed to limit independent bidding or
competition.

39. WARRANTIES.

a.  General Warranty. Contractor will perform all Services in a good and workmanlike manner
consistent with accepted industry practice and in compliance with applicable laws and regulations. To
the maximum extent possible, Contractor will pass through to Buyer all warranties available to Sprint for
any Product(s) acquired hereunder.

b.  Contractor does not manufacture Products and offers no warranty on any Products beyond the
manufacturer’s warranty provided directly from the manufacturer to the Buyer upon receipt of the
Products. Except as, and then only to the extent, expressly provided in this Contract, Products and
Services are provided “as is.” Contractor disclaims all express or implied warranties and in particular
disclaims all warranties of merchantability, fitness for a particular purpose, and warranties related to
equipment, material, services, or software.

40. CONFLICT OF INTEREST. Contractor certifies that it has not offered or given any gift or

compensation prohibited by the state laws of the Lead State or any WSCA Participating Entities to any

Effective 04/07
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officer or employee of WSCA, the Lead State, or Participating Entities to secure favorable treatment
with respect to being awarded this Contract.

41. INDEPENDENT CONTRACTOR. Contractor shall be an independent contractor, and as such shall
have no authorization, express or implied to bind WSCA, the Lead State, or any Participating Entity to
any agreements, settlements, liability or understanding whatsoever, and agrees not to perform any acts
as agent for WSCA, the Lead State, or any Participating Entity, except as expressly set forth herein.

42. POLITICAL SUBDIVISION PARTICIPATION. Participation under this Contract by political
subdivisions (i.e., colleges, school districts, counties, cites, etc.,) of the WSCA Participating States shall
be voluntarily determined by the political subdivision. The Contractor agrees to supply the political
subdivisions based upon the same terms, conditions and prices set forth in this Contract and in the
applicable Participating Addendum.

43. PROPER AUTHORITY. The parties hereto represent and warrant that the person executing this
Contract on behalf of each party has full power and authority to enter into this Contract. Contractor
acknowledges that as required by statute or regulation this Contract is effective only after approval by
WSCA and only for the period of time specified in the Contract. Any services performed by Contractor
before this Contract is effective or after it ceases to be effective are performed at the sole risk of
Contractor. The Contractor certifies that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction (contract) by any governmental department or agency.

44, GOVERNING LAW; JURISDICTION. This Contract and the rights and obligations of the parties
hereto shall be governed and construed in accordance with the laws of the state of Nevada, without
giving effect to any principle of conflict-of-law that would require the application of the law of any other
jurisdiction. The parties consent to the exclusive jurisdiction of the First Judicial District Court, Carson
City, Nevada for enforcement of this Contract. The construction and effect of any Participating
Addendum or order against the Contract(s) shall be governed by and construed in accordance with the
laws of the Participating State or the laws of the State in which the applicable Participating Entity is
located if such entity is not a State. Venue for any claim, dispute or action concerning an order placed
against the Contract(s) or the effect of a Participating Addendum shall be in the Purchasing State or the
laws of the State in which the applicable Participating Entity is located if such entity is not a State.

45. SIGNATURES IN COUNTERPART. Contract may be signed in any number of counterparts, each of
which shall be an original, but all of which together shall constitute one in the same instrument.

46. ENTIRE CONTRACT AND MODIFICATION. This Contract and its integrated attachment(s)
constitute the entire agreement of the parties and such are intended as a complete and exclusive statement
of the promises, representations, negotiations, discussions, and other agreements that may have been made
in connection with the subject matter hereof. Unless an integrated attachment to this Contract specifically
displays a mutual intent to amend a particular part of this Contract, general conflicts in language between
any such attachment and this Contract shall be construed consistent with the terms of this contract. The
terms of this Contract shall not be waived, altered, modified, supplemented or amended in any manner
whatsoever without prior written approval of the WSCA Contract Administrator. A WSCA Member
State or another entity authorized to participate in this contact shall execute with the Contractor a
Participating Addendum consistent with this Contract.

Effective 04/07
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IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to
be legally Bound thereby.

- ‘{/ q ’ 4 Chief Sales Officer

Indgpendent, Codtractor's Signature Dite ! Independent's Contractor's Title
Paget L. Alves

////m"
7
%Wé/ﬂ/ig@ APPROVED BY WSCA DIRECTORS
Greg Smith(/ Administrator, State of Nevada //
on 7

/ (Date)
Approved as to form by:
. ///; //;/ // // / j/,:,g A et On ,{/‘[/,}/J/ 7 <
Deputy Attorney/General for Attorney General (Date)

Sprint — Approved
as fo Legal Form / JS/PIM

KAC - 5 April 2012

\, 4/6/2012

Effective 04/07
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VENDOR CONTRACT
lT’}llleR(étHy OglslgzﬂgERVICES Vendor Contract # Date Change Order #
A
700 5th Ave, Suite 4112 0000001147 10/31/11 11
P.O. Box 94687 Payment Terms Freight Terms
Seattle, WA 98124-4687 Net 30 days FOB Destination; Prepaid & Allowed
Buyer: FAX: Phone:
Michael Mears 206-233-5155 | 206-684-4570

Vendor #: 0000279248

SPRINT SOLUTIONS, INC.

d.b.a. SPRINT SPECTRUM L.P.

10545 Willows Rd NE Floor 2

Redmond, WA 98052 i

Ship To:

Department of Information Technology
Seattle City Light

Seattle Police Department

Contact: Ellen Braun

Phone #:425-278-2054

Fax #: 425-278-2001

E-mail: ellen.braun@sprint.com

Bill To:
| Ordering Department
| Attn: Accounts Payable

NEXTEL WEST CORP. was awarded a contract through Western States Contracting Alliance (WSCA) for
providing the City of Seattle with CELLULAR PHONES AND SERVICE in accordance with WSCA
Contract #351523 and State of Washington Participating Addendum, in receipt.

Change Order #11 is issued to change the vendor name from Nextel West Corp. to Sprint Solutions d.b.a
Sprint Spectrum L.P.
All other terms and conditions shall remain in full force and effect.

Initial Contract Term: 10/01/03 — 06/30/04 (piggy-back WSCA Contract #12-00115)

Change Order #1:
Change Order #2:
Change Order #3:
Change Order #4:
Change Order #5:
Change Order #6:
Change Order #7:
Change Order #8:
Change Order #9

Change Order #10

add Appendix A
7/01/04 — 06/30/05
7/01/05 - 06/30/06
Discount Updates
7/01/06 - 12/31/06
1/01/07 — 12/31/07
1/01/08 — 10/09/10
restrict authorized users
10/10/10 - 10/31/11
11/01/11 - 10/31/12

(piggy-back WSCA Contract #51523)

Change Order #11  change vendor name from Nextel West to Sprint Solutions

The City does not guarantee utilization of this contract. The City may award contracts to other vendors
for similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,
frequency of deliveries, or any other factor deemed important to the City.

Authorized Signature/Date






Invoices shall be mailed in duplicate to the ordering department, Attn: Accounts Payable per attached list.
Each invoice shall indicate Vendor Contract #0000001147. There are no maximum dollar limitations per

order.

For all contractual issues, contact Michael Mears, Purchasing & Contracting Svcs at 206-684-4570 or

michael. mears@seattle.qov

Authorized Signature/Date

27/






<®) VENDOR CONTRACT

E’}{IeR%ngg IslzgﬂgERVICES Vendor Contract # Date Change Order #
700 5th Ave, Suite 4112 0000001147 10/24/11 10
P.O. Box 94687 Payment Terms Freight Terms
Seattle, WA 98124-4687 Net 30 days FOB Destination; Prepaid & Allowed
Buyer: FAX: Phone:
Michael Mears 206-233-5155 | 206-684-4570
Vendor #: 0000212739 Ship To: B
NEXTEL .WEST CORP. Department of Information Technology
10545 Willows Rd NE Floor 2 Seattle City Light
Redmond, WA 98052 Seattle Police Department

Contact: Ellen Braun Bill To:

Phone #:425-278-2054 Ordering Department
Fax #: 425-278-2001 Attn: Accounts Payable
E-mail: ellen.braun@sprint.com

NEXTEL WEST CORP. was awarded a contract through Western States Contracting Alliance (WSCA) for
providing the City of Seattle with CELLULAR PHONES AND SERVICE in accordance with WSCA
Contract #51523 and State of Washington Participating Addendum, in receipt.

Change Order #10 is issued to extend the term from 11/01/11 through 10/31/12 in accordance with
Amendment #6 to Contract #51523
All other terms and conditions shall remain in full force and effect.

Initial Contract Term: 10/01/03 — 06/30/04 (piggy-back WSCA Contract #12-00115)
Change Order #1: add Appendix A

Change Order #2: 7/01/04 — 06/30/05

Change Order #3: 7/01/05 — 06/30/06

Change Order #4. Discount Updates

Change Order #5: 7/01/06 - 12/31/06

Change Order #6: 1/01/07 — 12/31/07

Change Order #7: 1/01/08 — 10/09/10 (piggy-back WSCA Contract #51523)
Change Order #8: restrict authorized users

Change Order #9 10/10/10 - 10/31/11

Change Order#10  11/01/11 - 10/31/12

The City does not guarantee utilization of this contract. The City may award contracts to other vendors
for similar products or services. Actual utilization will be based on availability, proximity of vendor facilities
frequency of deliveries, or any other factor deemed important to the City.

Invoices shall be mailed in duplicate to the ordering department, Attn: Accounts Payable per attached list.
Each invoice shall indicate Vendor Contract #0000001147. There are no maximum dollar limitations per
order.

Authorized Signature/Date

Ju

vl (rO B/I9F






For all contractual issues, contact Michael Mears, Purchasing & Contracting Svcs at 206-684-4570 or
michael.mears@seattle.gov

Authorized Signature/Date






t@) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES
700 5th Ave, Suite 4112 0000001147 10/06/10 9

Payment Terms Freight Terms
Net 30 days FOB Destination; Prepaid & Allowed

P.O. Box 94687
Seattle, WA 98124-4687

Buyer: FAX: Phone:
Michael Mears 206-233-5155 | 206-684-4570

Vendor #: 0000212739

Ship To:
NEXTEL WEST CORP. Department of Information Technology
10545 Willows Rd NE Ste 100 Seattle City Light

Redmond, WA 98052 Seattle Police Department

Contact: Cindy Pladson Bill To:

Fax #: _ _ Attn: Accounts Payable
E-mail: cynthia.pladson@sprint.com

NEXTEL WEST CORP. was awarded a contract through Western States Contracting Alliance (WSCA) for
providing the City of Seattle with CELLULAR TELEPHONES AND SERVICE in accordance with WSCA
Contract #51523 and State of Washington Participating Addendum, in receipt.

Change Order #9 is issued to extend the term gtp, 10/10/10 through 10/31/11.
In all other respects, this Vendor Contract remains unchanged.

Initial Contract Term: 10/01/03 — 06/30/04 (piggy-back WSCA Contract #12-00115)

Change Order #1: add Appendix A

Change Order #2: 7/01/04 - 06/30/05

Change Order #3: 7/01/05 - 06/30/06

Change Order #4.  Discount Updates

Change Order #5: 7/01/06 — 12/31/06

Change Order #6: 1/01/07 - 12/31/07

Change Order #7: 1/01/08 - 10/09/10 (piggy-back WSCA Contract #51523)
Change Order #8: restrict authorized users

Change Order #9  10/10/10 - 10/31/11

The City does not guarantee utilization of this contract. This vendor contract is subject to cancellation by
either party upon thirty (30) days advanced written notice. The City may award contracts to other vendors
for similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,
frequency of deliveries, or any other factor deemed important to the City.

Invoices shall be mailed in duplicate to the ordering department, Attn: Accounts Payable per attached list.
Each invoice shall indicate Vendor Contract #0000001147. There are no maximum dollar limitations per
order.

Authorized Signature/Date
L(—/T“ %’/ //i{’.i&' 2 # c’f?-"_, é -;-}?cf'/x;






For all contractual issues, contact Michael Mears, Purchasing & Contracting Svcs at 206-684-4570 or
michael. mears@seattle.gov

Authorized Signature/Date

K—-«(" L.—;’/_"C_F-(g_, //(_J".é;- .-/::)?L.:/ <






Sprint Ref. #BSG0902-0436

For Purchasing Use Only:
RFP/CONTRACT #1523

AMENDMENT #5 TO CONTRACT
Between the State of Nevada
Acting By and Through Its
Various State Agencies
Monitored By: Department of Administration
Purchasing Division
515 E Musser Street, Room 300
Carson City NV 89701
Contact: Teri Smith, Senior Buyer
Phone: (775) 684- 0178 e Fax: (775) 684-0188
Email: tlsmith@purchasing.state.nv.us

And

Sprint Solutions, Inc.
2001 Edmund Halley Drive
Reston VA 20191
Mailstop: VARESP0203
Contact: Michaela Clairmonte, WSCA Contract Manager
Phone: (703) 433-8581 e Fax: (703) 433-8798
Email: michaela.clairmonte@sprint.com

AMENDMENTS. -For and in consideration of mutual promises and/or their valuable consideration, all provisions of the
original contract, as previously amended by Amendment #1, Amendment #2, Amendment #3 and Amendment #4 to
Contract, resulting from RFP #1523 dated October 10, 20086, attached hereto as Exhibit A (collectively, the “Contract”),
remain in full force and effect with the exception of the following:

1.1

1.2

1.3

The Contract is amended by deleting Section 3, Contract Term in its entirety and replacing with the
following:

CONTRACT TERM, This Contract shall be effective October 10, 2006 to October 31, 2011, unless sooner
terminated by either party as specified in paragraph (10).

The parties agree that in addition to the services already offered under theContract, Contractor will provide
Sprint 4G Services (as defined in the attached revised Attachment EE-B) at the Percentage Discount on
Standard Retail Rates for Rate Plans as set forth in Section 6 of theContract, unless otherwise stated in the
terms and conditions of the Sprint 4G Services rate plan(s). The terms and conditions of the Sprint 4G
Services rate plan(s) will apply to the use of the Sprint 4G Services. WSCA Participating Entities may
purchase Sprint 4G compatible devices at the Flat Rate Price (as defined in Section 6 of the Contract).

Attachment EE of the Contract (“Contractor’'s Services/Product Annexes”) is amended by deleting
Attachment EE-B in its entirety and replacing with Attachment EE-B Wireless Services Product Annex
attached hereto.

INCORPORATED DOCUMENTS. Exhibit A (Contract) is attached hereto, incorporated by reference herein and made a
part of this amended contract.

REQUIRED APPROVAL. This amendment to the Contract shall not become effective until and unless approved by the
Nevada State Board of Examiners.
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Senior Vice President, General Business & Public Sector

independent's Contractor's Title

Administrator, Purchasing Division
Title

APPROVED BY BOARD OF EXAMINERS

on 322-/D

(Date)

Approved as to form by'

e A ,,S_Z/%,M__._., On /("'/Vfcu 2

Deputy Attorney G’enerarfoﬁ ‘Attorney General (Date)

Sprint — Approved
as to Legal Form

KAC ~ 19 Feb 2010 2/22/2010
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1.

ATTACHMENT EE-B (Revised)
WIRELESS SERVICES PRODUCT ANNEX

BUSINESS PLAN FEATURES, POWERSOURCE™ DEVICES AND OPTIONS.

1.1

1.2

1.3

Wireless Voice Features,

A. General, Wireless voice Services are provided on the Sprint Networks. Wireless voice service areas and
international coverage areas may change and are accessible through www.sprint.com or by contacting
Customer's Sprint Account Representative. Wireless voice Services are not available on the Sprint 4G
Network.

B. Shared Minutes. Customer must have a minimum of 2 Corporate-Liable Active Units in a Shared Minute
group. All Corporate-Liable Active Units using the Shared Minutes option must subscribe to a Business Plan
with Anytime Minutes. Data-only Business Plans are not eligible for the Shared Minutes option. After a
Corporate-Liable Active Unit in a Shared Minute group has exhausted all Anytime Minutes in its Business
Plan, the Corporate-Liable Active Unit's additional airtime minutes are billed at the overage rate defined in
the associated Business Plan. Eligible Business Plans are available by contacting Customer's Sprint
Account Representative.

C. Sprint® Mobile-to-Mobile. "Sprint Mobile-to-Mobile” means voice calls from one Active Unit on the
Nationwide Sprint Network or Nextel National Network to another Active Unit on the Nationwide Sprint
Network or Nextel National Network. With this feature, Customer may use an unlimited number of minutes
each month to make or receive calls on the Nationwide Sprint Network or Nextsl National Network between
Sprint and Nextel phones. Sprint Mobile-to-Mobile calling does not apply to calls to check voicemail, to
obtain directory assistance, or placed through indirect calling methods, and is not avallable when Roaming.

D. Additional Lines for Pooling. The Additional Lines for Pooling feature allows Customer to activate a
Corporate-Liable Active Unit on a Business Plan with Anytime Minutes and add up to 5 additional Corporate-
Liable Active Units (each, a “Secondary Line”) to that Business Plan. . The Additional Lines for Pooling
option is not available with all voice Business Plans. Eligible Business Plans are available by contacting
Customer’s Sprint Account Representative.

E. Pooled Anytime Minutes. Business Plans with pooled Anytime Minutes only pool voice minutes for use for
Corporate-Liable Active Units on the same billing account. Pooled Anytime Minutes from one Business Plan
may not pool with Anytime Minutes from a different Business Pian.

Wireless Data Features. Sprint provides wireless data solutions and Services over the Nationwide Sprint
Network, the Sprint Mobile Broadband Network, and the Sprint 4G Network in certain coverage areas. Coverage
areas may change and are accessible through www.sprint.com/coverage or by contacting Customer's Sprint
Account Representative. When the Sprint Mobile Broadband Netwark is available and Customer uses a Sprint
EVDO-compatible device with a wireless high-speed data Business Plan, Active Units will first attempt to connect
to the Sprint Mobile Broadband Network, and then default to the Nationwide Sprint Network depending on
coverage and network availability. When the Sprint 4G Netwaork is available and Customer uses a Sprint 4G-
compatibie device with a Business Plan for Sprint 4G Services, Active Units will first attempt to connect to the
Sprint 4G Network, and then default to the Sprint Mobile Broadband Network or Nationwide Sprint Network
depending on coverage and network avallability. Access to the Sprint Mobile Broadband Network or the Sprint
4G Network may require installation of separate software depending on the Product. Wireless high-speed data
throughput rates may vary depending on Customer's location at the time of use and other factors. Sprint also
offers wireless data solutions over the Nextel National Network for select Products.

Nextel Direct Connect® Features.

A. General. Nextel Direct Connect transmissions occur only between Active Units that are each capable of
sending and receiving Nextel Direct Connect transmissions. Nextel Direct Connect transmissions do not
work simultaneously with a voice call or with active wireless data transmissions from the same Product.
Nextel Direct Connect service areas and international coverage areas may change and are accessible
through www.sprint.com or by contacting Customer’s Sprint Account Representative. Nextel Direct Connect
Services are not available when Roaming and are not available on the Sprint 4G Network.

B. Direct Connect®. All Nextel Direct Connect Products are capable of making nationwide Direct Connect
transmissions. If Customer intentionally disables “cross fleet” functionality for Nextel Devices, then Direct
Connect service will work only with Customer's own Nextel Devices.

C. Group Connect®, Group Connect service requires a group-capable device in order to initiate and receive
Group Connect transmissions. A subscriber with a group-capable phone may create a group with any
participant, but only those subscribers with group-capable phones will be pulled into the Group Connect
transmission. Group Connact Is limited to 21 total participants (including the originator). Each group must
consist entirely of either Nextel Devices or Sprint Devices.
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1.5

1.6

D. International Direct Connect®™. International Direct Connect is only available to Nextel Devices also
subscribed to Direct Connect service. International Direct Connect currently includes both the ability to place
Nextel Direct Connect transmissions from the United States to users outside the United States and the ability
to place and receive Nextel Direct Connect transmissions from outside the United States in select countries.

E. Direct Send®". Direct Send lets a user send a picture or contact information to another subscriber using the
Nextel Direct Connect service. Direct Send is only available on select Nextel Devices.

F. NextMail®. NextMail allows a user to use Nextel Direct Connect minutes to record and send voice
messages to any e-mail address. NextMai! is only available on Nextel Devices.

G. Talkgroups"'. Talkgroup members must be from the same calling area and be established on the same
fleet. Additionally, group members must be in their home calling area to Initiate or receive Talkgroup
transmissions. Talkgroup is only available for Nextel Devices and can include up to 200 total users.
Emergency Talkgroup®™ gives the group coordinator the ability to contact and preempt all other
transmissions for group members.

H. Priority Connect®. Priority Connect allows users to preempt the use of Nextel National Network resources
when placing and receiving Nextel Direct Connect transmissions. Priority Connect is available only to
qualified customers (e.g. emergency “first responders”) on specific Business Plans using Nextel Devices.

I. Direct Talk®™. Certain Nextel Devices are capable of direct two-way radio transmissions. Direct Talk
transmissions do not use the Nextel National Network and require each user to have a Direct Talk-capable
Nexte! Device using the same radio channel.

J. TeamDC3", TeamDC allows up to 35 nationwide group members (including the group creator), all using
Sprint Devices, to participate in a Nextel Direct Connect group transmission at the same time. The TeamDC
Talker Priority feature allows the TeamDC group originator to designate priority for certain group members to
interrupt other participants during the group transmission.

K. Call Alert. Call Alert allows a Nextel Direct Connect user to send a repeating alert to notify another Nexte!
Direct Connect user that the user would like to communicate. Users of Sprint Devices may send one of 20
free, pre-written text messages with a Call Alert to provide more detail to the recipient of the Call Alert.

L. DG Permissions. DG Permissions allow a Nextel Direct Connect user to block/allow Nextel Direct Connect
transmissions from select individuals. DC Permissions also will block Group Connect transmissions if the
Group Connect transmission is initiated by a blocked user. DC Permissions will not block Group Connect or
TeamDC transmissions that have a blocked party in the group. DC Permissions is only available on Sprint
Devices.

M. SMS Messaging. Nextel Direct Connect users with Sprint Devices may be prompted to send a text or voice
SMS message when a Nextel Direct Connect transmission is blocked (e.g. the other user is out of coverage,
has his/her device turned off, or is using other Services). Prompted SMS Messaging is only available for
Nextel Direct Connect transmissions between two Sprint Devices when the recipient uses a single number
for voice calls and Nextel Direct Connect service. Sprint charges for these SMS messages consistent with
Customer's Business Plan.

PowerSource ™ Devices. PowerSource devices provide wireless voice and data Services over the Nationwide
Sprint Network and Sprint Mobile Broadband Network, and Nextel Direct Connect transmissions over the Nextel
National Network. Voice and data service is only available in coverage areas of the Nationwide Sprint Network or
Sprint Mobile Broadband Network. Nextel Direct Connect service is only available in coverage areas of the Nextel
National Network. Service features, functionality and plans vary by PowerSource device and may not be available
in all markets. Active Units upgrading to a PowerSource device may experience changes in service availability,
pooling eligibility, billing, surcharges and local calling rates.

Roaming. Business Plans that include roaming ("Roaming Included Plans”) are not available with single-band
phones or to users residing outside an area covered by the Nationwide Sprint Network. Sprint may terminate
Service to a Corporate-Liable Active Unit if in a given month (1) more than 800 minutes, (2) a majority of minutes,
or (3) a majority of data kilobytes are used for Roaming. International calling is not included in Roaming Included
Plans. Wireless data Services and certain calling features (voicemail, caller ID, call waiting, etc.) may not be
available while Roaming. Roaming areas may change and Roaming may not be available everywhere; visit
www.sprint.com/coverage for details. Roaming is not available on the Nextel National Network or on the Sprint
4G Network.

Modification. Sprint may modify terms and features of a wireless Business Plan with written notice to Customer.

CHARGES, FEES AND CREDITS.

21

Monthly Recurring Charges. Sprint will bill Customer for Wireless Services based on the MRC for the selected
Business Plan. Customer will incur overage charges If the minutes or megabytes used exceed the minutes or
megabytes allowed under the selected Business Plan. Notwithstanding the foregoing, if Customer purchases
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2.2

Sprint 4G Services on a non-recurring charge basis (i.e., Customer pays a one time charge for use of Sprint 4G
Services for a limited time), Customer will be subject to the terms and conditions provided to Customer at the
time of purchase.

Usage Charges.

A. Wireless Voice Usage.

M

(2

@)

General. Outgoing call usage is calculated from the time Customer initiates contact with the Sprint
Networks until the connection to the Sprint Networks Is broken or dropped, whether or not the actual
connection to the intended recipient of the call is successful. There is no call usage for outgoing voice
calls that reach a busy signal, a disconnected number or that ring continuously without making
connection to the Sprint Networks. Incoming call usage is calculated from the time Customer's device
connects to the Sprint Networks (which is just before the device starts ringing) until the connection to the
Sprint Networks is broken or dropped. There is no call usage for incoming voice calls that Customer
does not answer or that enter Customer's volcemail. For each successful call, Customer will be charged
a minimum of 1 minute of airtime. After the first minute, airtime charges are rounded-up to the next
second or next minute, as specified in the respective Business Plan. On calls that cross time periods
(e.g., Anytime Minutes versus Nights and Weekends), minutes are deducted or charged based on the
call start time,

Long Distance/Special Services. Customer may incur long distance charges (including international
calling) or other charges for calls to 800, 866, 877, 888 and other toll-free numbers on Business Plans
that do not inciude long distance. Customer also may incur charges for special Services such as
directory assistance, operator-assisted calls or call-forwarding, depending on Customer's Business
Plan.

Mobile Termination Charges. Sprint may impose on Customer charges or surcharges for terminating a
call to other wireless carriers, such as international mobile termination charges. The amount of the
charges and surcharges imposed may vary.

B, Wireless Data Usage.

1)

(2)

3

General. Data usage is calculated from the time Customer's device makes contact with the Sprint
Networks or Sprint 4G Network until the respective network connection is broken or dropped, whether or
not the transmission of data is successful. Data usage may occur on any device capable of data
transmission, including handheld devices and devices attached to or embedded in computers and
includes sending and receiving e-mail, browsing the Internet, accessing certain Applications, all
complete, partial or interrupted uploads or downloads and re-sent data, and unsuccessful attempts to
reach websites and other Applications and Services, including those resulting from dropped network
connections, Data usage is rounded up to the next whole kilobyte. Rounding occurs at the end of each
separate session or each clock hour (at the top of each hour) if the session spans more than 1 clock
hour. Rounding of data usage charges occurs at the end of each billing period and the total kilobyte
charges are rounded up to the next cent. Customer's invoice will not separately identify the number of
kilobytes attributable to Customer’s use of specific sites, sessions or Services used. When traveling
within the Sprint Networks, a data session may end when moving between coverage areas and a new
data session initiated, although no interruption to the actual data session will occur. When traveling
between the Sprint Networks and the Sprint 4G Network, a data session will end and a new data
session will be initiated. Circuit-switched, modem-to-modem data calls are treated as voice calls and
use Anytime Minutes on the associated Business Plan (or are billed at casual voice rates) in lieu of
using kilobytes for data usage. Circuit-switched, modem-to-modem data calls are not available on the
Sprint 4G Network.

Text and Numeric Messaging. Unless Customer has purchased a quantity of messages at a fixed
MRGC, text and numeric messaging are charged on a per message basis. Sprint will charge Customer
the per message rate for each message that exceeds Customer's purchased quantity. Text and
numeric messaging are not available on the Sprint 4G Network.

Premium Services Charges. Access to, and downloading of, Premium Services is not included in the
pricing in the Agreement. Charges for Premium Services will be specified at the time of access or will be
available at www.sprint.com. Data usage charges also apply to, and are separate from, charges for
Premium Services. Even if Customer’s Business Plan includes unlimited megabytes of data, Customer
must still pay all charges associated with access or use of Premium Services. Customer may block
Corporate-Liable Active Units from, or otherwise disable them from using, Premium Services provided
by third-party content providers.

Page 5 of 10





2.3

24

2.5

C. Nextel Direct Connect Usage.
(1) Nextel Direct Connect Transmissions.

(a) A Nextel Direct Connect transmission begins approximately when Customer presses the button to
initiate a transmission and ends approximately 6 seconds after completion of a communication (i.e.,
when Customer or another participant releases the button) to which no participant responds within 6
seconds. If a participant responds within 6 seconds, the response is calculated as part of the initial
transmission. Customer initiates a new transmission if Customer responds more than 6 seconds
after another participant completes a communication. Airtime charges apply for the entire period of
time the transmission is connected to the Sprint Networks. Sprint will charge a minimum of 6
seconds for all Nextel Direct Connect transmissions. After 6 seconds, Nextel Direct Connect airtime
on a Nextel Device is rounded up to the next second for each transmission.

(b) Airtime charges for Nextel Direct Connect transmissions are charged to the party that initiates the
transmission and are calculated by multiplying the duration of the transmission (as calculated
above) by the applicable rate and the number of participants.

(c) For Nextel Devices, Direct Connect, International Direct Connect, Group Connect, Talkgroup,
NextMail, and Direct Send minutes of use are deducted from the Direct Connect minutes included
in Customer's Business Plan and will also incur separate surcharges if the add-on is not included in
Customer's Business Plan. Customer will incur overage charges if the minutes used exceed the
minutes allowed under the Business Plan,

(2) Nextel Direct Connect Call Alert Transmissions. Sprint does not charge for sending or receiving Call
Alerts. A user will initiate a new push-to-talk transmission by responding to a Call Alert, even if
responding within 6 seconds of receiving the alert.

D. Roaming Charges. Voice calls made while off the Nationwide Sprint Network incur separate Roaming
charges in addition to minutes of usage, unless Roaming is included in Customer's Sprint Business Plan.
Domestic Roaming voice rates may be set out in Customer's pricing attachment. Domestic Roaming for data
is included in Sprint Business Plans. International Roaming rates for voice and data will vary and are
accessible through www,sprint.com/international or by contacting Customer's Sprint Account Representative.
There may be delays in invoicing Roaming charges due to the practices of the Roaming service provider,

Upgrade Charges. If Customer changes an Active Unit device to another device using Wireless Services, Sprint
may charge Customer an upgrade charge per Active Unit changed.

Reactivation Fee. If Sprint terminates Service to a Corporate-Liable Active Unit as permitted under the
Agreement or requested by Customer, Sprint may require payment of any outstanding account balance before
Sprint reactivates Service to the affected Active Unit and Sprint may charge Customer a reactivation charge.

Credits for Redialed Calls. Sprint will provide Customer with an airtime credit of at least 1 minute for a callon a
Corporate-Liable Active Unit that is: (a) placed while in an area covered by the Sprint Networks, (b) disconnected
due to limitations of the Sprint Networks, and (c) redialed within 1 minute of disconnection. Customer must
contact Sprint Customer Care within 24 hours of the disconnection and request credit for the call.

BILLING AND AFFILIATES

3.1

3.2

33

Invoicing. Unused Business Plan minutes and megabytes do not carry forward. In certain instances (e.g.,
Roaming charges), Sprint may invoice Customer for usage that occurred during a prior invoicing cycle, if not
previously invoiced to Customer. When Sprint invoices for usage incurred during a prior invoicing cycle, those
minutes count against minutes in the current invoicing cycle. Wireless Services billed according to a monthly fiat
rate may not include itemization. Sprint may bill Customer on behalf of third party providers of Applications that
Customer accesses through wireless Products. Customer is responsible for all charges for wireless Products and
Services associated with each Corporate-Liable Active Unit. For single payments to be applied across multiple
account numbers, Customer must identify with its payment the specific amounts paid for each account number.

Account Changes. Customer-requested changes to Business Plans or Wireless Service options may not be
effective until the following bill cycle. For Customer-initiated Wireless Service cancellations, Sprint will bill
Customer for the entire month in which Wireless Service was cancelled. When Customer changes Business
Plans during a bill cycle, minutes and megabytes will be charged under the Business Plan in effect at the time the
usage was incurred.

Customer Affiliates. If Sprint and Customer agree to permit Customer's Affiliates to purchase wireless Products
and Services under the Agreement, Customer will be responsible, financially and otherwise, for the Affiliate's
purchases, unless the Agreement says otherwise.
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4. PROVISIONING AND RETURNS.

4.1

4.2

Nonconforming Products. Customer must return nonconforming wireless Products within 30 days of receipt or
Customer will be deemed to have accepted the Products. Customer may reject wireless Products or shipments that
are visibly damaged or defective. Sprint will pay all reasonable ground transportation freight charges associated
with returns under this Nonconforming Products Section.

Returns. New and undamaged wireless Products may be returned to Sprint at Customer's expense within 30 days
after the date the Product is activated or, if the Product has not been activated, within 30 days after the date the
Product is purchased. Customer is allowed one discretionary exchange or return for each new Product purchased;
provided that Customer may not use the one discretionary exchange to change the color of a Product if the Product
has been activated. Within 30 days of activation, Customer must: (A) contact its Sprint Account Representative or
call Sprint Sales Support at 866-789-8292 for return instructions; (B) return the complete, undamaged Product,
including all accessories, hardware, materials and package inserts that came with the wireless Product in the
original Product packaging, with the original proof of purchase to the location provided by Customers Sprint
Account Representative or Sprint Sales Support; and (C) if Customer wishes to discontinue Service for the Product,
request that Sprint deactivate Service. Sprint may change the return policy from time to time without notice. Upon
Sprint's receipt of the returned wireless Product, Sprint will credit Customer’s account for a full refund of the original
Product purchase price and activation fee (excluding actual usage charges, and related taxes, fees and
surcharges). If Customer purchased a Product through a Sprint authorized dealer, additional dealer fees may apply.

5. INSURANCE. Customer may purchase insurance to protect against loss, theft or damage involving Customer’s wireless
Products. Coverage may not be available for all wireless Products and may involve a per claim deductible. Enhanced
warranty coverage Is available on some wireless Products. Insurance is provided by third party insurers and not by Sprint.
If Customer selects coverage, Sprint will charge Customer a monthly premium per covered wireless Product, and Sprint
will remit the premiums to the third party insurer on Customer's behalf. Insurance is not subject to any discounts. Claims
must be submitted directly to the third party insurer. Terms of insurance coverage are available at the point of sale or in
subsequent communications.

6. WIRELESS PRODUCTS AND SERVICES POLICIES.

6.1

6.2

6.3

6.4

6.5

741

Lost or Stolen Wireless Product Policy. If Customer's wireless Product is lost or stolen, Customer must notify
Sprint Customer Care promptly to deactivate the Product. Customer is responsible for all Wireless Service
charges associated with the Product before Customer notifies Sprint of the loss or theft. Sprint may require that
Customer provide evidence of the loss or theft (e.g., a police report or affidavit). If the wireless Product is later
found, Sprint may require Customer to exchange the wireless Product for another wireless Product before
reactivating Wireless Service and, in such cases, Sprint will provide a replacement wireless Product of similar
quality at Sprint's expense.

Fraud Policy. Customer will notify Sprint's Customer Care department immediately of any suspected fraudulent
use of wireless Products or Services. Customer will cooperate with Sprint in the investigation of the incident.
Sprint will attempt to contact Customer before interrupting Wireless Services in the case of suspected fraud.

Location Based Services. If Customer downloads or accesses Location Based Services through Sprint wireless
Products and Services, Customer agrees that the Location Based Service provider may access, use and disclose
as necessary the geographic location of Customer's Product(s) pursuant to the terms of the Location Based
Service purchased by Customer. Customer must clearly, conspicuously and regularly notify all of its Employees
using Corporate-Liable Active Units upon which Customer has enabled Location Based Services that end-user
location information may be accessed, used or disclosed in connection with the Location Based Service.
CUSTOMER WILL RELEASE SPRINT FROM ANY AND ALL THIRD PARTY CLAIMS, LOSSES, EXPENSES,
DEMANDS, ACTIONS OR CAUSES OF ACTION ARISING OUT OF CUSTOMER'S USE OF LOCATION
BASED SERVICES AND CUSTOMER’'S FAILURE TO NOTIFY CORPORATE-LIABLE USERS OF
CUSTOMER'S ELECTION TO USE ANY LOCATION BASED SERVICE OR LOCATION INFORMATION ON
CORPORATE-LIABLE ACTIVE UNITS. Location Based Services are not available on the Sprint 4G Network

Premium Services Policies. In certain instances, subject to the terms of the content purchased, Sprint may
delete Premium and non-Premium items downloaded to storage areas controlled by Sprint, including any
pictures, games and other content. Sprint may impose a dollar or other limit on Customer's use of Premium
Services in a specific timeframe (month, week, day, or other time period) based on Customer’s credit.

Business Plans and Features. Certain wireless Products require specific Business Plans for operating on
Sprint Networks or the Sprint 4G Network. Certain Business Plan features may not be available on all wireless
Products. More information is available by contacting Customer’s Sprint Account Representatives.

WIRELESS SERVICE LIMITATIONS.

Telephone Numbers and Portability. Sprint may change the telephone number assigned to each Corporate-
Liable Active Unit with reasonable prior notice for commercial reasons, such as fraud prevention, regulatory
requirements and area code changes. Customer does not have any right of possession or title to any number, e-
mail address or other identifier Sprint may assign to Customer’s wireless Products or accounts. Customer may
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July, August, September
October, November December

November 15
February 15

Reports are required to be submitted electronically in Excel format. Quarterly
reports are required even if no activity occurred. Reports are to be sent

electronically via E-mail to: mcadmin@dis.wa.gov

This report format may be corrected or modified by the DIS Contract
Administrator with subsequent written notice to and the mutual agreement from

the Contractor.

Upon request by DIS, Contractor shall provide, in the format requested, the
contact information of all Purchasers Entities during the term of the Participating

Addendum.

DIS reserves the right to require additional information to be included in quarterly
reports. Such requirements will be identified via Contract amendment.

DIS shall have the right to examine Contractor’s records associated with
purchasers under the Participating Addendum in order to ensure compliance with
all requirements of the Participating Addendum.

This Amendment 09-03 shall be effective as of the date signed by DIS.

Approved

State of Washington,
Department of Information Services

S i3

Approved

Sprint Solutions, Inc.

Signatife

iphature !

;’gfﬂ;ﬁtfw

Scott Smith Rita Fistere
Print or Type Name Print or Type Name
Plannigg & Design Manager 8/!/@ ‘ﬁ Director of Contracts
Title Date ' Title Date

Sprint Public Sector

Legal — Approved

as to Legal Form

WEC — 07/29/2008
State of Washington TO7-MST-068
Department of Information Services Amendment 09-03





Amendment Number 10-04
to
WSCA Participating Addendum Number T07-MST-068
for
WSCA Wireless Equipment and Services

In accordance with Section titled Amendments of WSCA Participating Addendum
Number TO7-MST-068, as previously amended (“the Contract”), this Amendment 10-03
(“Amendment”) is entered into by and between the State of Washington, Department of
Information Services (“DIS™) and Sprint Solutions, Inc. (“Sprint™) and is effective as of
the latest signature date below.

The purpose of this Amendment is to clarify Subcontracting Section 3.32 in regards to the
use of online ordering portal.

The parties hereby agree to amend the Contract by modifying Section 3.32 to read as
follows:

Sprint’s subcontractors and/or order fulfillers are restricted from selling directly to
state entities. Direct Sprint employees shall service the state entities, with the
exception that Sprint shall be permitted to utilize a third party subcontractor for
the development and maintenance of a website portal to provide online ordering
capabilities to DIS and Purchasing Entities.

This Amendment 10-04 shall be effective as of the date signed by DIS.

Approved Approved

State of Washington, Sprint Solutions, Inc.
Department of Information Services

Pk, 7 z//ﬁa/;‘ﬁ (b

Signature (_~ SighatuYe

Scott Smith Rita J, Fistere

Print or Type Name Print or Type Name

Planning & Design Manager 2/ 7//2 Director, Contract Management 2,/ 8 /.2010

Title Date Title Date

State of Washington o By TO07-MST-068

Department of Information Services Public Sector Lagal Amendment 10-04
as to legal form
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VENDOR CONTRACT
The City of Segﬂs Wi Vendor Contract # Date Change Order #
PURCHASING SE
700 — Fifth Ave, Suite 4112 bileialiti ki 2/04/08 8
P.O. Box 94687 Payment Terms Freight Terms
Seattle, WA 98124-4687 Net 30 days FOB Destination; Prepaid & Allowed
Buyer: FAX: Phone:
Michael Mears 206-233-5155 | 206-684-4570

Vendor #: 0000212739
NEXTEL WEST CORP.
10545 Willows Rd NE Ste 100
Redmond, WA 98052

Ship To:

Department of Information Technology
Seattle City Light

Seattle Police Department

Contact: Cindy Pladson

Phone #:425-278-2170

Fax #:

E-mail; cynthia.pladson@sprint.com

Bill To:
Ordering Department
Attn: Accounts Payable

NEXTEL WEST CORP. was awarded a contract through Western States Contracting Alliance (WSCA) for
providing the City of Seattle with CELLULAR TELEPHONES AND SERVICE in accordance with WSCA
Contract #T-07-MST-068 and State of Washington Participating Addendum #51523, in receipt.

Change Order #7 is issued to restrict usage of this contract to the Department of Information Technology,
Seattle City Light and Seattle Police Department only. No other City Departments are authorized to use
this contract.

In all other respects, this Vendor Contract remains unchanged.

Initial Contract Term: 10/01/03 — 06/30/04 (piggy-back WSCA Contract #12-00115)

Change Order #1: add Appendix A
Change Order #2: 7/01/04 — 06/30/05
Change Order #3: 7/01/05 — 06/30/06

Change Order #4:
+ Change Order #5:
Change Order #6:
Change Order #7:
Change Order #8:

Discount Updates

7/01/06 — 12/31/06
1/01/07 - 12/31/07
1/01/08 — 10/09/10
restrict authorized

(piggy-back WSCA Contract #T-07-MST-068)
users

The City does not guarantee utilization of this contract. This vendor contract is subject to cancellation by
either party upon thirty (30) days advanced written notice. The City may award contracts to other vendors
for similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,

frequency of deliveries, or any other factor deemed important to the City.

Authorized Signature/Date

Lo Cies 2Af)






Invoices shall be mailed in duplicate to the ordering department, Attn: Accounts Payable per attached list.
Each invoice shall indicate Vendor Contract #0000001147. There are no maximum dollar limitations per

order.

For contract administration issues, contact Michael Mears, Purchasing Services at 206-684-4570 or

michael.mears@seattle.gov

Authorized Signature/Date
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VENDOR CONTRACT
The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 2
700 — Fifth Ave, Suite 4112 el ey X
P.O. Box 94687 Payment Terms Freight Terms
Seattle, WA 98124-4687 Net 30 days FOB Destination; Prepaid & Allowed
Buyer: FAX: Phone:
Michael Mears 206-233-5155 | 206-684-4570

Vendor #: 0000212739 : .

NEXTEL WEST CORP. sHip e

10545 Willows Rd NE Ste 100 CITY DEPARTMENTS
Redmond, WA 98052

Contact: Cindy Pladson . ]

Phone #:425-278-2170 B Te:

Fax #: SEE ATTACHED LIST
E-mail: cynthia.pladson@sprint.com

CHANGE ORDER #7 IS ISSUED TO PIGGY-BACK ON THE NEW WESTERN STATES CONTRACTING
ALLIANCE CONTRACT #T-07-MST-068 AND STATE OF WASHINGTON PARTICIPATING ADDENDUM
#51523 WHICH EXTENDS THIS VENDOR CONTRACT THROUGH 10/09/10.

In all other respects, this Vendor Contract remains unchanged.

NEXTEL WEST CORP. is awarded a new contract through Western States Contracting Alliance (WSCA)
for providing the City of Seattle Departments with CELLULAR TELEPHONES AND SERVICE in
accordance with WSCA Contract #T-07-MST-068 and State of Washington Participating Addendum
#51523, in receipt.

Initial Contract Term: 10/01/03 — 06/30/04 (WSCA Contract #12-00115)

Change Order #2: 7/01/04 — 06/30/05
Change Order #3: 7/01/05 - 06/30/06
Change Order #4: Discount Updates
Change Order #5: 7/01/06 — 12/31/06
Change Order #6 1/01/07 — 12/31/07
Change Order #7 1/01/08 - 10/09/10 (WSCA Contract #T-07-MST-068)

The City does not guarantee utilization of this contract. This vendor contract is subject to cancellation by

either party upon thirty (30) days advanced written notice. The City may award contracts to other vendors
for similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,
frequency of deliveries, or any other factor deemed important to the City.

Invoices shall be mailed in duplicate to the ordering department, Attn: Accounts Payable per attached list.
Each invoice shall indicate Vendor Contract #0000001147. There are no maximum dollar limitations per

order.

CONTACT PERSONS: See Appendix A (In Receipt)

7l

Authorized Signature/Date

i 9’[36 [07

QM r}“%'tmi?—({‘m






For contract administration issues, contact Michael Mears, Purchasing Services at 206-684-4570 or
michael.mears@seattle.gov

Authorized Signature/Date
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PARTICIPATING ADDENDUM
WESTERN STATES CONTRACTING ALLIANCE
WIRELESS COMMUNICATION SERVICES AND EQUIPMENT
to the MASTER PRICE AGREEMENT NO, 51523

Recitals

Wh‘eren. the State of Nevada has nm the Acquisition on behalf of the Western States Contracting
Alliance (WSCA) for Wireless communication services and equipment;

Whereas, the Contractor and the State of Nevada entered into Wireless Communication Service and
Equipment Agreement, Number 1523-02 dated October 10, 2006.

Whereas, the State is 8 participating member of WSCA and is anthorized, together with its Purchasing
Entities, to purchase Services and Equipment from Contractor under the WSCA Master Agreement upon
execution of this Participating Addendum.

Wheress, the Vendor desires to provide the servioes; _
Now, Therefore, in consideration of the mutual promises contained herein, the parties agree as follows:

1. Scope: The Washington State Department of Information Services (DIS) is the Participating
Entity under this Perticipeting Addendum and its jurisdiction for purposes of this agreement includes
as authorized purchasing entities (Purchaser), any Washington State agency with properly delegated
suthority to purchase the Products and Services that are the subject of this Master Price Agreement, or
any political subdivision (including public schools, colleges or universities) of the state of
Washington or non-profit organization with the autbority to purchase such Products and Services,
who have & properly executed Interlocal Cooperative Agreement (Customer Service Agreerment) with
DIS. This agreement is not for personal use.

2. Addendwm

2.1 Definitions
Capitlived terms in this Participating Addendum have the meanings as set forth in this PA,
as follows:
“Agresment” shall mean the WSCA Wireless Communicetion Service and Equipment
Agreement, Number 1523-02 dated October 10, 2006
“Exhibit A" shall mesn the Request for Proposal dated February 8, 2006 conducted by the
State of Nevada Division of Purchasing on behalf of the Western States Contracting Allisnce
(WSCA) for Wireless Communication Servioes and Equipment,
“Exbibit B” ¢hall mean the Vendor”™s response o the RFP,
“Master Price Agreement” or “Price Agreement” shall mean Attachment DD Western
States Contract Alliance (WSCA) Standard Terms and Conditions.
“Price” shall mean charges, costs, rates, and/or fees cherged for the Services under this
Contract and shall be paid in United Statcs dollars,

2.2 Incorporated Docnments: this Addendum constitutes the entine Agreement between the
parties. Each of thc documents listed below is, by this reference, incorporated into this
Addendum as though fuslly set forth herein.
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a)
)
c)
d)

Master Price Agreement;

Exhibit A, the RFP

Exhibit B, Vendor's Response to the RFP: and

All Vendor or manufacturer publications, written materials and schedules, cherts, diagrams,

tables, descriptions, nther written representations and any other supporting materials Vendor
made availeble 1o Purchaser and used to effect the sale of Services to Purchaser.

2.3 Order of Precedence
In the event of any inconsistency in this Contract, the inconsistency shell be resolved in the following
order of precedence:

a)
b)
c)
d)
e)

Applicsble federal and state statutes, Jaws, end regulations;

Sections of this Addendum;

Exhibit A;

Exhibit B;

The terms and conditions contained on Purchsser’s order documents, , only if such ferms are
local statutes, laws, and reguiations; and

All Vendor or manufacturer publications, written materials and schedules, charts,

diagrams, tables, descriptions, other written representations and any other supporting
materials Vendor made available 10 Purchaser and used to effect the sale of Services

tiomp, Westerm States

3.1. Quantity Estimates
Deiete Paragraph 2 in its entirety and replace with the following:
Washington State does not guarantee to purchase any amount under this Participating Addendurm.

3.2. Delete Specifications in is entirety
3.3. Delete Acceptance or Rejection of Bids n fts entirety.

3A. Delete Bid Swoples in lits entirety.

3.5. Delete Cash Disconnt Terms in its entirety.

3.6. Delete Taxes in its entirety,

3.7. Delete Modification or Withdrawal of Bids im its entirety,

3.8. Delete Patents, Copyrights, Etc in fts entirety and replace with the following:
Vendor, at its expense, shall defiend, Indemnify, and save Purcheser harmless from any third party
claim against Purchaser that any Product or Service supplied hereunder, or Puxchaser’s use of the
Product or Service within the terms of this Contract, infringes any United States patent, copyright,
utility model, industrial design, mask work, trade secret, trademark, or other similsr proprietary right
of a third party. Vendor shal) pay all costs of such defense and settlement and any penalties, costs,
damages and attorneys” fees awarded by a court or incurred by Purchaser provided that Purchaser:

2
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8) Promptly notifies Vendor in writing of the clejm, but Purchaser’'s failure to provide
tmely natice shall only relieve Vendor from its indemnification obligations if end to the
extent such late notice prejudiced the defense or resulted in increased expense or loss to
Vendor; and :

b) Cooperates with and agrees (o use its best efforts to encourage the Office of the Attomey
Genersl of Washington to grant Vendor sole control of the defense and all related
settlement negotiations.

If such claim has occurred, or in Vendor's opinion is likely to occur, Purchaser agrees to permit
Vendor, at its option and expense, either to procure for Purchaser the right to continue using the
Product and/or Services or to replace or modify the same so that they become nominfringing end
funcrionally equivalent. If use of the Product or Work Product is enjoined by a court and Vendor
determines that none of these alternstives is rcasonably available, Vendor, at its risk and expense,
will take back the Product and provide Purchaser a refimd. In the case of Services, Vendor shall
refund to Purchaser the entire amownt Purchaser paid to Vendor for unused Service, In the case of
Product, Vendor shall refind to Purchaser its depreciated value, No termination charges will be
payable on discontinued Services or retumned Product, and Purchaser will pay only those charges that
were payable prior to the date of such return. Depreciated value shall be calculated on the basis of &
useful life of [four {4}]ymcommencmgonﬂndﬂc of pm'clmemdshallbcanequal amount per
year over said useful life. (hitp 20Jic m). The depreciation for
ﬁ'actnonalpaﬂsofayears!ul]bepmmadmﬂiebas:sofﬂmhmdmdmty-ﬂw(365)daysper
year. In the event the Product has been installed less then one (1) year, all coets associnted with the
imitia] installation paid by Purchaser shall be refunded by Vendor.

Vendor has no liability for any claim of infringement arising solely from:
Vendor’s compliance with any designs, specifications or instructions of Purchaser;
Modification of the Product or Work Product by Purchaser or a third party without the
prior knowledge and approval of Vendor; or
Use of the Product or Work Produoct in a way hot spemfiedby\’cndm"
unless the claim arose agrinst Vendor's Product or Work Product independently of eny of these
specified actions.

39. Delete Award in its entirety.
3.10.Delete Non-Collusion in its entirety.
3.11.Delete Cancellation in its entirety and replace with the following:

Termination for Convenience

When, at the sole discretion of Participating Entity, it is in the best interest of the Sme Participating
Entity Contracting Officer mey terminate this Participating Addendum, in whole or in part, by thirty (30)
calendar days written notice to Contractor. If this Participating Addendum is so terminated, Participating
Botity and Purchasing Entities are liable only for payments required by the terms of this Participating
Addendum for Products and Services received and Accepted by Participsting Entity and/or Purchasing
Entity prior to the effective date of termination.

3.12.Defanlt and Remedies is changed to read:
Any of the following events shall constitute cause for the Participating Entity to declare Confractor

3
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in default of the Participating Addendum: 1. Nomperformance of contractual requirements; 2. If
mkamwmhwwmmmofm%mmm«ﬁﬁshﬁmu
Addendum the Puticipating Entity shall issuc a writlen notice of default providing a period in which
Coniractor shall have thirty days to cure. If default remains, afler Contractor has been provided the
opportunity to cure, the Participating Entity may do one or more of the following: 1. Exercise any
remedy provided by law or 2. Terminate this Participating Addendum.

3.13.Limited Lisbility ls changed as follows;
All Purchasing Entities are included in this clause.

3.14. Delivery s chenged to read:

The price list shall identify the delivered price to any avthorized Purchesing Entity under this
Participating Addendum. All deliveries shall be F,0.B, destination with sl transportation -and
handling cherges paid by the Contractor. Responsibility end Jiability for loss or damage shall remain
with the Contractor umtil final ingpection and acceptance when responsibility shall pess to the
Purchesing Entity except a5 to latent defects, fraud and Contractor’s warranty obligations. The
minimum shipment amount shall be specified on the price list. Any order for less than the specified
amount is to be shipped with the freight prepeid and added ae a separate item on the invoice. Any
pﬁmﬁmmmhcnhwmmmﬁmwmkm&mmukw
without charge.

3.15. Warranty s changed as follows:
Add a seoond sentence:
The Participating Entity and the Purchasing Entities are immune from liability duc to any fajlure of
any incorrect dste being produced, calenlated or genemted by a comsputer or other information
system.

3,16.Assignment/Subcontract Is changed as follows:
. Add e second peregraph:

With the prior written consent of Participating Entity, which conscnt shall be at Participating
Entity’s sole option, Contractor may sssign this Participating Addendum including the proceeds
hereof, provided that such assipnment shall not operate to relieve Cantractor of any of its duties and
obligations bereunder, nor shell such assignment affect any remedies availeble to Participating
Entity thet may arise from amy breach of the sections of this Participating Addendum, or warmanties
mede herein including but not lomited to, rights of sctoff. :

The following providions are added to Attachment DD.

3.17.Add Autherized Purchasing Entities

The State hereby designates the following es the sole authorized Purchasing Entitics under the
Participating Addendwm: 8]l Washington Statc agencics with properly delcgated authority to
purchase the Products and Services that are the subject of this Agresment, or eny political
subdivision {inclnding public schocls, ocolleges or universities) of the Smte or non-profit
organizations with the suthority to purchase such Produocts end Services, who have & properly
executed Interlocal Cooperative Agreement (Customer Service Agreement) with Department of
Information Services ("DIS®). : ; :

3.18.Add Contracter’s Proprietary Information
4
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Contractor acknowledges that Participating Entity is subject to chapter 42.56 RCW and that this
Participating Addendum shall be 2 public record as defined in chapter 42.56 RCW. Any spesific
information that is claimed by Contractor to be Proprietary Information, must be clearly identificd
as such by Contractor. To the extent consistent with chapter 42.56 RCW, Participating Entity shall
maintain the confidentiality of all such informetion marked Proprietary Information. If & public
disclosure request is made o view Contractor’s Proprietery Information, Purchaser will notify
Contractor of the request and of the date that such records will be released to the reguester unless
Contractor obtains & court order from a court of competent jurisdiction enjoining that disclosure. If
Contractor fails to obtain the court order enjoining disclosure, Purchaser will release the requested
information on the date specified.

3.19.Add DIS Administration Fee and Collection

All purchases made under this Participating Addendumn are subject to a DIS Administration Fee, DIS
acknowledges that any Administration Fee will be deducted from the overall discount percentage
prUVided to Authorized Purchasers,

The DIS Administration Fee is onc percent (1.0%) of the purchase price. The purchase price is defined as
total purchsse price prior to adding the taxes.

Contractor shall hold the DIS Administration Fee m trust for DIS until the Fees sre remitted to the DIS
Contract Administrator, along with the DIS Contract Activity Report.

3.20.Add Activity Reporting

Contractor shall submit to the DIS Contract Administrator a quarterly Activity Report of all Products and
Services purchased under this Master Contract. The report shall identify:

2. This Participating Addendum nurmber;

b. The month in which the purchase occurred;

<. Each Purchasing Entity, identified by state, local or educational entity, making purchases
during the reporting quarter;

d. The total purchase price (exclnding tax) for each Purchasing Entity;

e. The DIS Administration Fee for each Purchasing Entity;

f. The sum of all purchase prices (excluding tax) for aJ] Purchasing Entities; and

g- The total amount of the DIS Administration Fee

The reports and DIS Administration Fee shall be due on a quarterly basis in accordance with the
following scheduwle. The contractur will meke best commercially reasonable efforts to mect this Report
end Fee schedule. Should delays be enticipated, contractor will notify the DIS Contract Administrator
immediately but not less than 3 days prior to the due date.

For activity i» the monghs: Report & Fee Dug;
Janusry, Februsry, March April 152 '
April, May, June July 15%

July, August, September October 15®

October, November, December January 15®
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Reports are required to be submitted clectronically, in either Microsoft Word or Exce] format, Quarterly
reports are required even if no sctivity occurred. Reports are fo be sent electronically vis E-mail to:
meadmin@dis, wa.gov

This report format may be corrected -or modified by the DIS Contract Administrator with subsequent
written notice to and mutual agreement from the Contractor.

Upon request by DIS, Contractor shall provide, in the format requested, the contact information for a]l
Purchasimg Entities during the term of the Participating Addendum,

DIS reserves the right to require additional information to be included in quarterly reports. Such
requirements will be identified via Contract amendment.

DIS shall have the right to examine Contractor’s records associated with purchases under the Participating
Addendum in order to ensure complisnce with all requirement of the Participating Addendum.

3.21.Add Frilure to Remit Reports/Fees

Failure of Contractor to remit the Activity Report together with the DIS Administration Fee may be
considered a failure to perform or the part of Contractor, which may result in DIS terminating this
Participating Addendum with Contractor. Prior to DIS proceeding to terminate, the parties shall comply
with Section 54, the Disputes provision,

If the performance issues are resolved, DIS, at its option, may reinstate a Contractor's participation.

3.22.Add Inveoice Information

Contractor will submit properly itemized invoices to the person identified by Purchaser at the address
provided by Purchaser. Invoices shall provide and itemize, as applicable:

a. Participating Addendum number, if included in account address;

b. Purchasing Entity’s name end address and the Purcheser’s Order Number;

¢. Contractor name, address, phone number, and Federal Tax Identification Number;
d. Description of Equipment, including quantity ordered, model and scrial numbers;
e. Description of Services provided, including hourly rete and total hours for each labor category
employed;

f. Date(s) of delivery of Equipment or Services ;

g. Price for each item;

h. Taotal purchase Price;

i. Discount for E-rete, if applicable;

1- Applicable taxes;

k. Other applicabie charges;

L. Total invoice emount; and

m. Payment terms including any available prompt payment discounts.

3.23.Add Purticipating Addendum Records
Contractor will maintain, or, in its sole discretion, supervise the maintenance of all records
necessary to properly account for the payments made to the Contractor for costs anthorized under
this PA. Contractor shall retain all such records for six (6) years after the expiration or

6
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termination of this PA or until ell sudits initiated within the six (6) yesrs have been completed,
whichever js later. Records involving matters in litigation related to this PA shell be kept for
either one (1) year following the termination of litigation, including all appeals, or six (6) years
from the date of expiration or termination of this PA, whichever is leter.

3.24.Add Confidentiality

1) Contractor acknowledges that some of the materia] and informetion thet may come into its
possession or knowledge in connection with this Contract or its performance may consist of
information that is exempt from disclosure to the public or other unauthorized persons umder
either chepter 42.56 RCW or other state or federal statutes (“Confidential Information™).
Confidentia) Information shall consist of but is not limited to names, addresses, Social Security
numbers, e-meil addresees, telephone numbers, financial profiles, credit card information,
driver’s license numbers, medical data, law enforcement records, egency source code or object
code, agency security dats, information which can be otherwise used to identify a particular
individual or other mformation. Contractor agrees to hold Confidential Information in strictest
confidence, and treat the Confidential Information with the game degree of care utilized to
protect Contractor’s confidential information, end not to make nse of Confidential Informstion
for any purpose other than the performance of this Contract, to release it only to suthorized
employees or Subcontractors requiring such information for the purposes of carrying out this
Participating Addendum, and not to relesse, divulge, publish, transfer, sell, disclose, or
otherwise make the information known to any other party without Participating Entity and
Purchasing Entity’s express written consent or as provided by law. Participating Entity and
Purchasing Entity’'s Confidential Informetion shall not be disciosed to any person or entity
other than emplayees or agents of Contractor who need to know the Information and in those
instances only to the extent justifiable by thet need. Contractor shall ensure thet all such
entities and personnel comply with the terms of this Agreement and agrees Subcontractors shall
sign a nondisclosure agreement, regarding-the terms of which have been previously approved
by Purchaser.

b). Immediately upon expiration or terminetion of this Participating Addendum, Contractor
shall, at Participating Entity’s written request: (i) certify to Participating Entity that Contractor
has destroyed all Confidential Information; or (if) rern all Confidential Information to
Participating Entity and/or Purchasing Entity; or (i) take whatever other reasonable steps
Participating Entity and Purchasing Entity requires of Contractor 1o protect Participating Entity
and Purchasing Entity’s Confidential Information.

<) Participating Entity reserves the right to monitor, audit, or investigate the use of Confidential
Informetion collected, used, or acquired by Contracior through this PA. Any third parties,
exoept agencies of the Washington State Government, acting on behalf or at the direction of
Participating Entity to monitor, sudit or investigatc shall be subject to prior spproval by
Contractor and may be required to execute Contractor’s standard Non-Disclosure Agreement
prior to cxsmining, inspeoting, copying or auditing Contractor's records. Nothing contsined
herein shall be construed to prevent & third party from disclosing the results of such monitoring,
investigation, or audit to DIS.

d) Violation of this section by Contractor or its Subcontractors may result in termination of this
PA and demand for return of all Confidential Information, or monetary damages 2vzilable by
law.

3.25.Add Rebates
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Under no circumstances may refund or rebete incentives be given to individual Corporate
Responsibility Users. Any refunds or rebates and related forms must be issued to the Purchasing
Entity at the address specified on the Purchase Order or Field Order.

3.26.A4d Publicity
The award of this PA to Contractor is not in any way an endorsement of Contractor or
Contractor’s products by Participating Entity and sha!l not be so construed by Contractor in any
advertising or other publicity materials. Coniractor agrees to submit to Participating Entity, al)
advertising, sales promotion, and other publicity materjals relating to this Contract or any
Product furnished by Contractor wherein the name of Participating Entity, or 2 Purchasing Entity
is mentioned, lapguage is used, or Intemnet links are provided from which the connection of
Purchasing Entity's name thcrewith may, in Participating Entity’s' judgment, be inferred or
implied. Contractor further agrees not to publish or use such advertising, sales promotion
materials, publicity or the like through print, voice, the Warld Wide Web, end other
communication media in existence or hereinafler developed without the express written consent
of Participating Entity prior to such use.

Any use of Conmracior’s logo by DIS must comply with and be solely related to the purposes of this
Contract and any usage guidelines communicated to DIS from time to time. Nothing contained in
this Contract will give DIS any right, title, or interest in or to Contractor’s trademarks or the
goodwill associated therewith, except for the limited usage rights expressly provided by Vendor.

3.27.Add Indmstrial Insurance Coverage

Prior to performing work under this Participating Addendum, Contractor shall provide or purchase

industrial insurance coverage for its employees, as may be required of an "employer” as defined in Title
~"§1"RCW, and shall maintain full complience with Title 51 RCW during the course of this Participating

Addendum. Purchasing Entity will not be responsible for payment of industrial insurence premiums or for

any other claim or benefit for Contractor, or any Subcontractor ar employee of Contractor, which might

arise under the industrial insurance laws during the performance of duties and services under this

Participating Addmdum.

3.28.Add Outage Noﬂﬂxaﬂun

When Contractor receives notice from the Nstional Operations Center (NOC) that a network outage has

occurred which may affect voice, text, or data, Contractor shall make commercially reasonable efforis to

notify DIS by Fex or email. Customer will be enrolled by the Contractor in the Contractor's notification

program.

3.29.Add Marketing
Contact information for individual end users of the Services, including without limitation, names,
addresses, email addresses and telephone numbers, shall not be used for the purposes of marketing
non-contracted products or services, either by Vendor or third perties, without the explicit consent of
such end users,

3.30.Add Disputes
Jn the event 2 bona fidc dispute concerning a question of fact arises between Contractor end
Purchaser and it carmot be resolved between the parties or by the DIS Contract Administrator after
sixty (60) days, either party may initiate the dispute resolution procedure provided herem.
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The initiating party shall reduce its description of the dispute to writing and deliver it to the
responding party. The responding party shall respond in writing within Sve (5) Business Days. The
initiating party shall have five (5) Business Days to review the zesponse. If after this review a
resolution carmot be reached, both parties shall have five (S) Business Days to negotiate in good
faith to resolve the dispute,

If the dispute canmot be resolved after five (S} Business Days, a Dispute Resolution Pane]l may be
requested in writing by either party who shsll glso identify the first pane] member. Within five (5)
Business Days of receipt of the request, the other party will designete a panel member. Those two
panel members will appoint a third individua) to the dispute resohtion panel within the next five (5)
Business Days.

The Dispute Resolution Panel will review the written descriptions of the dispute, gather additional
information as needed, and render a decision on the dispute in the sbortest practical time

Each party shall bear the cost for ifs panel member and share equally the cost of the third panel
member.

3.31.Add Employee Pricing Plans

Contractor shall not offer products or services to eny purchesing entities not identified in Section 1 of this
Participating Addendum except by DIS’ Prior written consent. All purchases of products and services
made by those entities listed in Section 1 hereof shall be subject to the DIS Administretion Fee set forth in
Section 3.23 of this Participating Addendum. Individual employees of those entities listed in Section 1
shall not be considered authorized purchaging entities, provided, however, that nothing contained jin this
Participating Addendum shall be construed to prevent the Vendor from offering specialized government
employee price plans to employees of authorized purchasing entities -so long ss:

A. The pricing and terms for Vendor supplied government employee price plans (the “Employec
Plans”), are established at Vendor’s sole discretion, end can be amended, sltered, or revoked by
Vendor at any time without regard to or cffect on this PA;

B. Vendor shall not be obligated to charge administrative fees, remit such fees to DIS, or report to
 DIS sales of products and services vnder Employee Plans;

C. Vendor shall not condition, link or otherwise zssociste eligibility for Employee Plans w
purchases of products and services by DIS or any authorized purchasing entity under this PA;

D. Vendor agrees thet the marketing and prometion of Employee Plans to employees of authorized
purchasing entities will be cleerly separated from promotion of government-use products end
services offered pursuant to this PA and that marketing and promotion of Employee Plans will
not reference this PA or the WSCA Master Agreement.

E. All costs, charges, and fees associated with the products end services provided as part of the
Employee Plans shsll be solely the responsibility of the individual employee purchasers and
may not be billed to any govemmental entity included as an authorized purchasing entity within
the terms of this PA.

F.Vendor agrees 1o utilize commercially reasonsble efforts to direct all invoices associated with the
Employee Plans to subscribers’ non-governmeni addresses.





FEE.0772007 11:30 7143684930 NEXTEL COMMUNICATIONS #3433 P.011

3 32. Add Use of Subcontractors
Sprint’s subcontractors snd/or order fulfillers are restricted from selling directly to state entities. Direct
employees shall service the state entities.

4, Primary Contact: The primary contact individual for this participeting addendum is as follows:
State snd Local Entity: State of Washington , Department of Information Services

Name Attn: Contrect Manager

Address City, State Zip PO Box 42445, Olympia, WA 98504-2445
Phone 360-725-4200

Fax Numbers 360-664-0711

Contractor: Sprint Solutions, Inc ‘
Name: Joe Piksa, Government Account Executive
Address City, State Zip 3450 South 344® Way, Suite 135

Phone 253-405-0932

Fax Numbers

5. Price Agreement Number: All purchsse orders issued by purchasing entities shall include the
fellowing price greement number: S1523

This Addendum and the Price Agreement together with its exhibits, if any, set forth the entire
sgreement between the parties with respect to the subject matter of all previous
commumications, represeniations or agreements, whether oral or written, with respect to the
subject matter hereof. Terms and conditions inconsistent with, contrary or in addition to the
terms and conditions of this Addendum and the Price Agreement, together with its exhibits,
shall not be added to or incorporated info this Addendum or the Price Agreement end its
exhibits, by any subsequent purchase order or otherwise, and any such attempts to add or
mcorporate such terms and conditions are hereby rejected. The terms and conditions of this
Addendum and the Price Agreement and its exhibits shall prevail and govern in the case of
any such inconsistent or additional terms.

IN WITNESS WHEREOF, the partice have executed this Addendum as of the date of execution
by the Purchesing Agent below.

State of Waghi Sprint Solut d/bla Sprint
By: .o 7122 {92'—\ By:
Name: @J/dﬂé/ ‘Q/'uff}ff’\ Name: 'g.gj Eg;gﬁ

Tite: _Assisthnt Dyecthr Title: !E,mms.jmgﬁ,mrada 1OAS

Date: f/:’/? . Date: _pz {0 {071
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For Purchasing Use Only:

RFP/CONTRACT # 1523

CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR

A Contract Between the State of Nevada
Acting By and Through Its

Various State Agencies
Monitored By: Department of Administration
Purchasing Division
515 E Musser Street, Room 300
Carson City NV 89701
Contact: Teri Smith, Buyer
Phone: (775) 684-0178 e Fax: (775) 684-0188

Email: flsmith@purchasing.state.nv.us
And

Sprint Solutions, Inc.
2001 Edmund Halley Drive
Reston VA 20191
Contact: Mary Lou Close, WSCA Contract Manager
Phone: (703) 592-7846 e Fax: (703) 433-4996

2 Email: mary.close@sprint.com

WHEREAS, NRS 284.173 authorizes elective officers, heads of departments, boards, commissions or institutions to engage,
subject to the approval of the Board of Examiners, services of persons as independent contractors; and

WHEREAS, it is deemed that the service of Contractor is both necessary and in the best interests of the State of Nevada;

NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually agree as follows:

1. REQUIRED APPROVAL. This Contract shall not become effective until and unless approved by the Nevada State Board of
Examiners.

2. DEFINITIONS. “State” means the State of Nevada and any state agency identified herein, its officers, employees and
immune contractors as defined in NRS §41.0307. “Independent Contractor” means a person or entity that performs services
and/or provides goods for the State under the terms and conditions set forth in this Contract. “Fiscal Year” is defined as the
period beginning July 1 and ending June 30 of the following year.

3. CONTRACT TERM. This Contract shall be effective upon Board of Examiners’ approval (anticipated to be October 10,
2006) to October 9, 2010, unless sooner terminated by either party as specified in paragraph (9).

4. NOTICE. Unless otherwise specified, termination shall not be effective until 60 calendar days after a party has served written
notice of default, or without cause upon the other party, All notices or other communications required or permitted to be given
under this Contract shall be in writing and shall be deemed to have been duly given if delivered personally in hand, by telephonic
facsimile with simultaneous regular mail, or mailed certified mail, return receipt requested, postage prepaid on the date posted,
and addressed to the other party at the address specified above.

5. INCORPORATED DOCUMENTS. The parties agree that the scope of work shall be specifically described; this Contract
incorporates the following attachments in descending order of constructive precedence; a Contractor's Attachment shall not
contradict or supersede any State specifications, terms or conditions without written evidence of mutual assent to such change

appearing in this Contract:
ATTACHMENT AA: STATE SOLICITATION (RFP #1523) and AMENDMENTS | & 2; SCOPE OF WORK
ATTACHMENT BB: NEGOTIATED ITEMS
ATTACHMENT CC: CONTRACTOR’S RESPONSE
6. CONSIDERATION. The parties agree that Contractor will provide the services specified in paragraph (5) at a cost of the
following Percentage Discounts on Standard Retail Rates as displaved on Sprint’ ite: Rate Plans: 25% discoun
Approved 05/08/02

Revised 08/03 Page | of 9





Credit apnllgble to_consumer cholce, with the total Contract or msta[lments payable: Monthly upon mggm; of vendor
statement not to exceed $2,000,000.00. Sprint may ad|ust lts rates and charges or impose additional fees, charges or
arges on Customer to recover amoun t i overnmental or quasi-povernmental authorities to
collect on their behalfl or to pay to other in support of statutory or regulatory programs, plus a commercially reasonable
amount to recover the administrative costs associated with such charges or programs. Examples of such charges include,
but are mot limited to, state and federal Universal Service Fund Charges, Compensation to Pavphone Providers,

International Mobile Termination Cha E%911 or Wireless Pooling or Local Number Portabili cha as

applicable. Cost recoverv charges are not taxes or government required charges. The State does not agree to reimburse
Contractor for expenses unless otherwise specified in the incorporated attachments, The contractual authority, as identified
by the not to exceed amount, does not obligate the State of Nevada to expend funds or purchase goods or services up to
that amount; the purchase amount will be controlled by the individual using agency’s purchase orders or other
authorized means of requisition for services and/or goods as submitted fo and accepted bv the contractor. Any

intervening end to a biennial appropriation period shall be deemed an automatic renewal (not changing the overall Contract term)

or a termination as the results of legislative appropriation may require.

7. ASSENT. The parties agree that the terms and conditions listed on incorporated attachments of this Contract are also

specifically a part of this Contract and are limited only by their respective order of precedence and any limitations specified.

8. TIMELINESS OF BILLING SUBMISSION. The parties agree that timeliness of billing is of the essence to the contract and

recognize that the State is on a fiscal year. All billings for dates of service prior to July 1 must be submitted to the State no later

that the first Friday in August of the same year. A billing submitted after the first Friday in August, which forces the State to

process the billing as a stale claim pursuant to NRS 353.097, will subject the Contractor to an administrative fee not to exceed

$100.00. The parties hereby agree this is a reasonable estimate of the additional costs to the State of processing the billing as a

stale claim and that this amount will be deducted from the stale claim payment due to the Contractor.

9. INSPECTION & AUDIT.
a. Books and Records. Contractor agrees to keep and maintain under generally accepted accounting principles (GAAP) full,
true and complete records, contracts, books, and documents as are necessary to fully disclose to the State or United States
Government, or their authorized representatives, upon audits or reviews, sufficient information to determine compliance with
all state and federal regulations and statutes.
b. Inspection & Audit. Contractor agrees that the relevant books, records (written, electronic, computer related or otherwise),
including, without limitation, relevant accounting procedures and practices of Contractor or its subcontractors, financial
statements and supporting documentation, and documentation related to the work product shall be available at Sprint’s
business offices during normal business hours for, inspection, examination, review, audit, and copying at any office or
location of Contractor where such records may be found, with or without notice by the State Auditor, the relevant state agency
or its contracted examiners, the Department of Administration, Budget Division, the Nevada State Attorney General's Office
or its Fraud Control Units, the State Legislative Auditor, and with regard to any federal funding, the relevant federal agency,
the Comptroller General, the General Accounting Office, the Office of the Inspector General, or any of their authorized
representatives.  All subcontracts shall reflect requirements of this paragraph. Further, due to the highly sensitive and
proprietary of some of Sprint’s records, any third party auditor acting on behalf of the State shall be subject to prior approval
by Sprint and may be required at Sprint’s sole discretion to execute Sprint’s standard Non-Disclosure Agreement prior to
examining, inspecting, copying or auditing Sprint’s records. Any audit conducted at the behest of the Purchasing Division
and/or the contracting agency would only be upon written notice.
c. Period of Retention. All books, records, reports, and statements relevant to this Contract must be retained a minimum three
years and for five years if any federal funds are used in the Contract. The retention period runs from the date of payment for
the relevant goods or services by the State, or from the date of termination of the Contract, whichever is later. Retention time
shall be extended when an audit is scheduled or in progress for a period reasonably necessary to complete an audit and/or to
complete any administrative and judicial litigation which may ensue.

10. CONTRACT TERMINATION.
a. Termination Without Cause. Any discretionary or vested right of renewal notwithstanding, this Contract may be
terminated upon written notice by mutual consent of both parties or unilaterally by either party without cause.
b. State Termination for Nonappropriation. The continuation of this Contract beyond the current biennium is subject to and
contingent upon sufficient funds being appropriated, budgeted, and otherwise made available by the State Legislature and/or
federal sources. The State may terminate this Contract, and Contractor waives any and all claim(s) for damages, effective
immediately upon receipt of written notice (or any date specified therein) if for any reason the Contracting Agency’s funding
from State and/or federal sources is not appropriated or is withdrawn, limited, or impaired.

Approved 05/08/02
Revised 08/03 Page 2 of @





c. Cause Termination for Default or Breach, A default or breach may be declared with or without termination. This Contract
may be terminated by either party upon written notice of default or breach to the other party as follows:
i.  If Contractor fails to provide or satisfactorily perform any of the conditions, work, deliverables, goods, or services
called for by this Contract within the time requirements specified in this Contract or within any granted extension of those
time requirements; or
ii. If any state, county, city or federal license, authorization, waiver, permit, qualification or certification required by
statute, ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract is
for any reason denied, revoked, debarred, excluded, terminated, suspended, lapsed, or not renewed; or
iil, If Contractor becomes insolvent, subject to receivership, or becomes voluntarily or involuntarily subject to the
jurisdiction of the bankruptcy court; or
iv. If the State materially breaches any material duty under this Contract and any such breach impairs Contractor's ability
to perform; or
v. Ifitis found by the State that any quid pro quo or gratuities in the form of money, services, entertainment, gifts, or
otherwise were offered or given by Contractor, or any agent or representative of Contractor, to any officer or employee of
the State of Nevada with a view toward securing a contract or securing favorable treatment with respect to awarding,
extending, amending, or making any determination with respect to the performing of such contract; or
vi. If it is found by the State that Contractor has failed to disclose any material conflict of interest relative to the
performance of this Contract.
d. Time to Correct. Termination upon a declared default or breach may be exercised only after service of formal written notice
as specified in paragraph (4), and the subsequent failure of the defaulting party within thirty (30) calendar days of receipt of
that notice to provide evidence, satisfactory to the aggrieved party, showing that the declared default or breach has been
corrected.
e. Winding Up Affairs Upon Termination. In the event of termination of this Contract for any reason, the parties agree that
the provisions of this paragraph survive termination:
i.  The parties shall account for and properly present to each other all claims for fees and expenses and pay those which
are undisputed and otherwise not subject to set off under this Contract. Neither party may withhold performance of
winding up provisions solely based on nonpayment of fees or expenses accrued up to the time of termination;
ii.  Contractor shall satisfactorily complete work in progress at the agreed rate (or a pro rata basis if necessary) if so
requested by the Contracting Agency;
iii. Contractor shall execute any documents and take any actions necessary to effectuate an assignment of this Contract if
so requested by the Contracting Agency;
iv. Contractor shall preserve, protect and promptly deliver into State possession all proprietary information in accordance
with paragraph (21).
11. REMEDIES. Except as otherwise provided for by law or this Contract, the rights and remedies of the parties shall not be
exclusive and are in addition to any other rights and remedies provided by law or equity, including, without limitation, actual
damages, and to a prevailing party reasonable attorneys' fees and costs. It is specifically agreed that reasonable attorneys' fees
shall include without limitation $125 per hour for State-employed attorneys. The State may set off consideration against any
unpaid obligation of Contractor to any State agency in accordance with NRS 353C.190.
12. LIMITED LIABILITY. The State will not waive and intends to assert available NRS chapter 41 liability limitations in all
cases. Contract liability of both parties shall not be subject to punitive damages. Liquidated damages shall not apply unless
otherwise specified in the incorporated attachments. Damages for any State breach shall never exceed the amount of funds '
appropriated for payment under this Contract, but not yet paid to Contractor, for the fiscal year budget in existence at the time of
the breach. Damages for any Contractor breach shall not exceed 150% of the contract maximum “not to exceed” value.
Contractor’s tort liability shall not be limited. Sprint’s entire liability under this contract for any loss or damage cuased by
material breach by Sprint, its employees or agents related to Sprint’s performance hereunder shall be as follows:
i For any claims whatsoever arising from or related to service disruption, regardless of the cause (“Service Disruption™),
Sprint’s sole liability is limited to a credit allowance equal to the proportionate charge to customer for the period of the
Service Disruption. Service Disruptions do not include unavailability of the Service during periods of scheduled or
unscheduled network maintenance.
ii. Inno event is Sprint liable for any consequential, special, incidental, indirect, exemplary or punitive damages, nor for
lost profits, loss of business, loss of data, loss of use, or lost savings or increased cost of operations, sustained by customer
or any third parties in connection with this contract.
13. FORCE MAJEURE. Neither party shall be deemed to be in violation of this Contract if it is prevented from performing any
of its obligations hereunder due to strikes, failure of public transportation, civil or military authority, act of public enemy,
accidents, fires, explosions, or acts of God, including, without limitation, earthquakes, floods, winds, or storms. In such an event
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the intervening cause must not be through the fault of the party asserting such an excuse, and the excused party is obligated to
promptly perform in accordance with the terms of the Contract after the intervening cause ceases.

14. INDEMNIFICATION. Sprint will indemnify and defend Customer, its directors, officer, employees, agents, and their
successors form and against all third party claims for damages, losses, or liabilities, including reasonable attorney’s fees, arising
directly from performance of the Agreement and relating to personal injury, death, or damage to tangible personal property that
is alleged to have resulted, in whole or in part, from the gross negligence or willful misconduct of Sprint or its subcontractors,
directors, officers, employees or authorized agents.

15. INDEPENDENT CONTRACTOR. Contractor is associated with the State only for the purposes and to the extent specified
in this Contract, and in respect to performance of the contracted services pursuant to this Contract, Contractor is and shall be an
independent contractor and, subject only to the terms of this Contract, shall have the sole right to supervise, manage, operate,
control, and direct performance of the details incident to its duties under this Contract. Nothing contained in this Contract shall
be deemed or construed to create a partnership or joint venture, to create relationships of an employer-employee or principal-
agent, or to otherwise create any liability for the State whatsoever with respect to the indebtedness, liabilities, and obligations of
Contractor or any other party. Contractor shall be solely responsible for, and the State shall have no obligation with respect to:
(1) withholding of income taxes, FICA or any other taxes or fees; (2) industrial insurance coverage; (3) participation in any
group insurance plans available to employees of the State; (4) participation or contributions by either Contractor or the State to
the Public Employees Retirement System; (5) accumulation of vacation leave or sick leave; or (6) unemployment compensation
coverage provided by the State. Contractor shall indemnify and hold State harmless from, and defend State against, any and all
losses, damages, claims, costs, penalties, liabilities, and expenses arising or incurred because of, incident to, or otherwise with
respect to any such taxes or fees. Neither Contractor nor its employees, agents, or representatives shall be considered employees,
agents, or representatives of the State. The State and Contractor shall evaluate the nature of services and term negotiated in order
to determine "independent contractor” status and shall monitor the work relationship throughout the term of the Contract to
ensure that the independent contractor relationship remains as such. To assist in determining the appropriate status (employee or
independent contractor), Contractor represents as follows:

Contractor's Initials
YES NO

1. Does the Contracting Agency have the right to require control of when, where
and how the independent contractor is to work?

2. Will the Contracting Agency be providing training to the independent
contractor?

3 Will the Contracting Agency be furnishing the independent contractor with
worker's space, equipment, tools, supplies or travel expenses?

4, Are any of the workers who assist the independent contractor in performance of
his/her duties employees of the State of Nevada?

5. Does the amangement with the independent contractor contemplate continuing
or recurring work (even if the services are seasonal, part-time, or of short
duration)?

6. Will the State of Nevada incur an employment liability if the independent
contractor is terminated for failure to perform?

7. Is the independent contractor restricted from offering his/her services to the
general public while engaged in this work relationship with the State?

ol ey

16. INSURANCE SCHEDULE. Unless expressly waived in writing by the State, Contractor, as an independent contractor and
not an employee of the State, must carry policies of insurance in amounts specified in this Insurance Schedule and pay all
taxes and fees incident hereunto. The State shall have no liability except as specifically provided in the Contract. The
Contractor shall not commence work before:

1) Contractor has provided the required evidence of insurance to the Contracting Agency of the State, and

2) The State has approved the insurance policies provided by the Contractor.
Prior approval of the insurance policies by the State shall be a condition precedent to any payment of consideration under
this Contract and the State’s approval of any changes to insurance coverage during the course of performance shall constitute
an ongoing condition subsequent this Contract. Any failure of the State to timely approve shall not constitute a waiver of the
condition.
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Insurance Coverage: The Contractor shall, at the Contractor’s sole expense, procure, maintain and keep in force for the
duration of the Contract the following insurance conforming to the minimum requirements specified below. Unless
specifically specified herein or otherwise agreed to by the State, the required insurance shall be in effect prior to the
commencement of work by the Contractor and shall continue in force as appropriate until the latter of:

1. Final acceptance by the State of the completion of this Contract; or

2. Such time as the insurance is no longer required by the State under the terms of this Contract.
Any insurance or self-insurance available to the State shall be excess of and non-contributing with any insurance required
from Contractor. Contractor’s insurance policies shall apply on a primary basis. Until such time as the insurance is no longer
required by the State, Contractor will endeavor to provide the State with renewal or replacement evidence of insurance within ten
(10) days of the expiration or replacement of the required insurance. If at any time during the period when insurance is required
by the Contract, an insurer or surety shall fail to comply with the requirements of this Contract, as soon as Contractor has
knowledge of any such failure, Contractor shall immediately notify the State and immediately replace such insurance or bond
with an insurer meeting the requirements. ;

compensation insurance as required of Nevada Revised Statutes

hall provide proo worker’s

Chapters 616A. through 616D inclusive.

2) Employer’s Liability insurance with a minimum limit of $500,000 each employee per accident for bodily injury
by accident or disease.
If this contract is for temporary or leased employees, an Alternate Employer endorsement must be attached to
the Contractor’s workers® compensation insurance policy.

3) If the Contractor qualifies as a sole proprietor as defined in NRS Chapter 616A.310, and has elected to not
purchase industrial insurance for himself/herself, the sole proprietor must submit to the contracting State
agency a fully executed “Affidavit of Rejection of Coverage Under NRS 616B627 and NRS 617.210” form.

Commercial General Liability Insurance
1)  Minimum Limits required:
$2,000.000.00 General Aggregate
$1.000,000.00 Products & Completed Operations Aggregate
$§  Personal and Advertising Injury
$1.000,000.00 Each Occurrence
2) Coverage shall be on an occurrence basis and shall be at least as broad as ISO 1996 form CG 00 01 (or a substitute
form providing equivalent coverage); and shall cover liability arising from premises, operations, independent
contractors, completed operations, personal injury, products, civil lawsuits, Title VII actions and liability assumed
under an insured contract (including the tort liability of another assumed in a business contract).

1) Minimum Limit required: $Waived Each Occurrence for bodily injury and property damage.

2) Coverage shall be for “any auto” (including owned, non-owned and hired vehicles).
The policy shall be written on ISO form CA 00 01 or a substitute providing equivalent liability coverage. If
necessary, the policy shall be endorsed to provide contractual liability coverage.

Professional Liability Insurance
1) Minimum Limit required: $§ Waived  Each Claim

2) Retroactive date: Prior to commencement of the performance of the contract
3) Discovery period: Three (3) years after termination date of contract.
4) A certified copy of this policy may be required.

Umbrella or Excess Liability Insurance
1) May be used to achieve the above minimum liability limits.

2) Shall be endorsed to state it is “As Broad as Primary Policy”

Commercial Crime Insurance
Minimum Limit required: $ Waived = Per Loss for Employee Dishonesty
This insurance shall be underwritten on a blanket form amending the definition of “employee” to include all employees
of the Vendor regardless of position or category.
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Performance Secur
Amount required: $Waived

1) Security may be in the form of surety bond, Certificate of Deposit or Treasury Note payable to the State of
Nevada, only.

2) The security shall be deposited with the contracting State agency no later than ten (10) working days following
award of the Contract to Contractor.

3) Upon successful Contract completion, the security and all interest earned, if any, shall be returned to the
Contractor.

General Reguirements:
a. Additional Insured: By endorsement to the general liability insurance policy evidenced by Contractor, The State of

Nevada, Department of Administration, its officers, employees and immune contractors as defined in NRS41.0307
shall be additional insured for all liability arising from the Contract via Sprint’s blanket endorsement viewable at
http://www.sprint.com/MoiNextel.

b. Waiver of Subrogation: Each liability insurance policy shall provide for a waiver of subrogation as to additional
insured.

¢. Cross-Liability: All required liability policies shall provide cross-liability coverage as would be achieve under the
standard ISO separation of insured clause.

d. Deductibles and Self-Insured Retentions: Insurance maintained by Contractor shall apply on a first dollar basis without
application of a deductible or self-insured retention unless otherwise specifically agreed to by the State. Such approval
shall not relieve Contractor from the obligation to pay any deductible or self-insured retention. Any deductible or self-
insured retention shall not exceed $5,000 per occurrence, unless otherwise approved by the Risk Management
Division.

e. Policy Cancellation: Except for ten days notice for non-payment of premium, each insurance policy shall be endorsed
to state that; without thirty (30) days prior written notice to the State of Nevada, c/o Contracting Agency, the policy
shall not be canceled, or non-renewed, and will endeavor to provide that notices required by this paragraph shall be sent
by mail to the address shown above.

f. Approved Insurer: Each insurance policy shall be:

1) Issued by insurance companies authorized to do business in the State of Nevada or eligible surplus lines insurers
acceptable to the State and having agents in Nevada upon whom service of process may be made, and
2) Currently rated by A.M. Best as “A- VII” or better.

Evidence of Insurance:

Prior to the start of any Work, Contractor must provide the following documents to the contracting State agency:

1) Certificate of Insurance: The Acord 25 Certificate of Insurance form or a form substantially similar must be submitted

to the State to evidence the insurance policies and coverage required of Contractor.

2) Additional Insured Endorsement: An Additional Insured Endorsement (CG20 10 or C20 26) , signed by an authorized

insurance company representative, must be submitted to the State to evidence the endorsement of the State as an additional
f@muﬁ:d per General Requirements, Subsection 2 above.

:3) Schedule of Underlying Insurance Policies: If Umbrella or Excess policy is evidenced to comply with minimum limits,

a copy of the Underlying Schedule from the Umbrella or Excess insurance policy may be required.

Review and Approval: Documents specified above must be submitted for review and approval by the State prior to the
commencement of work by Contractor. Neither approval by the State nor failure to disapprove the insurance furnished by
Contractor shall relieve Contractor of Contractor’s full responsibility to provide the insurance required by this Contract.
Compliance with the insurance requirements of this Contract shall not limit the liability of Contractor or its sub-
contractors, employees or agents to the State or others, and shall be in addition to and not in lieu of any other remedy
available to the State under this Contract or otherwise. The State reserves the right to request and review a copy of any
required insurance policy or endorsement to assure compliance with these requirements.

Mail all required insurance documents to the Contracting Agency identified on page one of the contract.

17. COMPLIANCE WITH LEGAL OBLIGATIONS. Contractor shall procure and maintain for the duration of this Contract
any state, county, city or federal license, authorization, waiver, permit, qualification or certification required by statute,
ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract. Contractor will
be responsible to pay all taxes, assessments, fees, premiums, permits, and licenses required by law and per Section 6 of this
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Agreement. Real property and personal property taxes are the responsibility of Contractor in accordance with NRS 361.157 and
361.159. Contractor agrees to be responsible for payment of any such government obligations not paid by its subcontractors
during performance of this Contract. The State may set-off against consideration due any delinquent government obligation in
accordance with NRS 353C.190.
18. WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach of the Contract or its
material or nonmaterial terms by either party shall not operate as a waiver by such party of any of its rights or remedies as to any
other breach.
19. SEVERABILITY. If any provision contained in this Contract is held to be unenforceable by a court of law or equity, this
Contract shall be construed as if such provision did not exist and the nonenforceability of such provision shall not be held to
render any other provision or provisions of this Contract unenforceable.
20. ASSIGNMENT/DELEGATION. To the extent that any assignment of any right under this Contract changes the duty of
either party, increases the burden or risk involved, impairs the chances of obtaining the performance of this Contract, attempts to
operate as a novation, or includes a waiver or abrogation of any defense to payment by State, such offending portion of the
assignment shall be void, and shall be a breach of this Contract. Neither party may assign this contract or any rights hereunder,
without the prior written consent of the other party, which consent shall not be unreasonably withheld, except that Sprint may
assign this contract to any parent, subsidiary or affiliate of Sprint or to any purchaser of all or substantially all its assets upon
written notification to Customer.
21. STATE OWNERSHIP OF PROPRIETARY INFORMATION. Any reports, histories, studies, tests, manuals, instructions,
photographs, negatives, blue prints, plans, maps, data, system designs, computer code (which is intended to be consideration
under the Contract), or any other documents or drawings, prepared or in the course of preparation by Contractor (or its
subcontractors) in performance of its obligations under this Contract shall be the exclusive property of the State and all such
materials@hall be delivered into State possession by Contractor upon completion, termination, or cancellation of this Contract.
Contractor shall not use, willingly allow, or cause to have such materials used for any purpose other than performance of
Contractor's obligations under this Contract without the prior written consent of the State. Notwithstanding the foregoing, the
State shall have no proprietary interest in any materials licensed for use by the State that are subject to patent, trademark or
copyright protection. The Customer shall retain ownership rights on any documents prepared specifically for the State that
includes customer’s proprietary information, which will include, but not limited to invoicing, records, etc. All other intellectual
property rights in the Products and Services remain in and/or are assigned to Sprint. In no event shall Sprint be precluded from
developing for itself, or for others, products, services, or materials that are competitive with, or similar to, the Products and
Services provided under this Agreement. In addition, Sprint shall be free to use its general knowledge, skills, and experience,
and any ideas, concepts, know-how, and techniques within the scope of its business practices that are used in the course of
providing the Products and Services to the Customer.
22. PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents received from Contractor may be open to public
inspection and copying. The State will have the duty to disclose unless a particular record is made confidential by law or a
common law balancing of interests, Contractor may label specific parts of an individual document as a "trade secret" or
"confidential" in accordance with NRS 333,333, provided that Contractor thereby agrees to indemnify and defend the State for
honoring such a designation. The failure to so label any document that is released by the State shall constitute a complete waiver
of any and all claims for damages caused by any release of the records.
23. CONFIDENTIALITY. Contractor shall keep confidential all information, in whatever form, produced, prepared, observed
or received by Contractor to the extent that such information is confidential by law or otherwise required by this Contract.
24. FEDERAL FUNDING. In the event federal funds are used for payment of all or part of this Contract:
a. Contractor certifies, by signing this Contract, that neither it nor its principals are presently debarred, suspended, proposed
for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any federal department or
agency. This certification is made pursuant to the regulations implementing Executive Order 12549, Debarment and
Suspension, 28 C.F.R. pt. 67, § 67.510, as published as pt. VII of the May 26, 1988, Federal Register (pp. 19160-19211), and
any relevant program-specific regulations. This provision shall be required of every subcontractor receiving any payment in
whole or in part from federal funds.
b. Contractor and its subcontractors shall comply with all terms, conditions, and requirements of the Americans with
Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations adopted thereunder contained in 28
C.F.R. 26.101-36.999, inclusive, and any relevant program-specific regulations.
¢. Contractor and its subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as amended, the
Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and shall not
discriminate against any employee or offeror for employment because of race, national origin, creed, color, sex, religion, age,
disability or handicap condition (including AIDS and AIDS-related conditions.)
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25. LOBBYING The parties agree, whether expressly prohibited by federal, State or local law, or otherwise, that no funding
associated with this contract will be used for any purpose associated with or related to lobbying or influencing or attempting to
lobby or influence for any purpose the following:

a. Any federal, state, county or local agency, legislature, commission, counsel or board;

b. Any federal, state, county or local legislator, commission member, counsel member, board member, or other elected

official; or

c. Any officer or employee of any federal, state, county or local agency; legislature, commission, counsel or board.
26. WARRANTIES. Sprint does not manufacture Products and, except as provided in the Agreement, is not responsible for any
defects in the Products or for the acts or omissions of the original equipment manufacturer. Except as, and then only to the
extent, expressly provided in this agreement products and services are provided “as is.” Sprint disclaims all express or implied
warranties and in particular disclaims all warranties of merchantability, fitness for a particular purpose, and warranties related to
equipment, material, services, or software.
27. PROPER AUTHORITY. The parties hereto represent and warrant that the person executing this Contract on behalf of each
party has full power and authority to enter info this Contract. Contractor acknowledges that as required by statute or regulation
this Contract is effective only after approval by the State Board of Examiners and only for the period of time specified in the
Contract. Any services performed by Contractor before this Contract is effective or after it ceases to be effective are performed
at the sole risk of Contractor.
28. GOVERNING LAW: JURISDICTION. This Contract and the rights and obligations of the parties hereto shall be governed
by, and construed according to, the laws of the State of Nevada, without giving effect to any principle of conflict-of-law that
would require the application of the law of any other jurisdiction. The parties consent to the jurisdiction of the First Judicial
District Court, Carson City, Nevada for enforcement of this Contract.
29. ENTIRE CONTRACT AND MODIFICATION. This Contract and its integrated attachment(s) constitute the entire
agreement of the parties and such are intended as a complete and exclusive statement of the promises, representations, nego-
tiations, discussions, and other agreements that may have been made in connection with the subject matter hereof. Unless an
integrated attachment to this Contract specifically displays a mutual intent to amend a particular part of this Contract, general
conflicts in language between any such attachment and this Contract shall be construed consistent with the terms of this Contract.
Unless otherwise expressly authorized by the terms of this Contract, no modification or amendment to this Contract shall be
binding upon the parties unless the same is in writing and signed by the respective parties hereto and approved by the Office of
the Attomney General and the State Board of Examiners.
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IN WITNESS WHEREOQF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby.

S o o« 07’%}0@ Ve Puldie S

Independent Contractar’s Si Independent’s Contractor’s Title
: -~ -
: ? // a'é Administrator, Purchasing Division
Smith Date Title

APPROVED BY BOARD OF EXAMINERS

~(0-0

Approved as to form by: (Date)

SU.JOLA_(-‘?’LL& F on__1-19-0Cte
Deputy Attorney General for Attomney General (Date)
Appraved 05/08/02
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Attachment DD

Western States Contracting Alliance (WSCA)
Standard Contract Terms and Conditions

Note: Although some of the following terms and conditions are duplicates of the
standard State of Nevada terms and conditions, they are required by the WSCA by-
laws.

PARTICIPANTS: Western States Contracting Alliance (herein WSCA) is a cooperative
group-contracting consortium for state government departments, institutions, agencies
and political subdivisions (i.e., colleges, school districts, counties, cities, etc.,) for the
states of Alaska, Arizona, California, Colorado, Hawaii, Idaho, Minnesota, Montana,
Nevada, New Mexico, Oregon, South Dakota, Utah, Washington and Wyoming,
Obligations under this contract are limited to those Participating States who have signed
(and not revoked) an Intent to Contract at the time of award, or who have executed a
Participating Addendum where contemplated by the solicitation. Financial obligations
of Participating States are limited to the orders placed by the departments or other state
agencies and institutions having available funds. Participating States incur no financial
obligations on behalf of political subdivisions. Unless otherwise specified in the
solicitation, the resulting award(s) will be permissive.

QUANTITY ESTIMATES: WSCA does not guarantee to purchase any amount under
the contract to be awarded. Estimated quantities are for bidding purposes only and are
not to be construed as a guarantee to purchase any amount.

SPECIFICATIONS: Any deviation from specifications must be clearly indicated by
vendor; otherwise, it will be considered that the bid is in strict compliance. When
BRAND NAMES or manufacturers’ numbers are stated in the specifications they are
intended to establish a standard only and are not restrictive unless the bid states “No
substitute”. Bids will be considered on other makes, models or brands having
comparable quality, style, workmanship and performance characteristics. Alternate bids
offering lower quality or inferior performance will not be considered.

ACCEPTANCE OR REJECTION OF BIDS: WSCA reserves the right to accept or
reject any or all bids or parts of bids, and to waive informalities therein.

BID SAMPLES: Generally, when required, samples will be specifically requested in the
bid invitation. Samples, when required, are to be furnished free of charge. Except for
those samples destroyed or mutilated in testing, samples will be returned at a vendor’s
request, transportation collect.

CASH DISCOUNT TERMS: Vendor may quote a cash discount based upon early

payment; however, discounts offered for less than 30 days will not be considered in
making the award. The date from which discount time is calculated shall be the date a
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correct invoice is received or receipt of shipment, whichever is later; except that if testing
is performed, the date shall be the date of acceptance of the merchandise.

TAXES: Bid prices shall be exclusive of state sales and federal excise taxes. Where the
state government entities are not exempt from sales taxes on sales within their state, the
contractor shall add the sales taxes on the billing invoice as a separate entry.

MODIFICATION OR WITHDRAWAL OF BIDS: Bids may be modified or
withdrawn prior to the time set for the opening of bids. After the time set for the opening
of bids no bid may be modified or withdrawn.

PATENTS, COPYRIGHTS, ETC.: Sprint will defend and pay all court awarded
damages for claims enforceable in the United States alleging that Services as provided
infringe any third party United States patent or copyright or contain misappropriated third
party’s trade secrets. For any third party claim that Sprint receives, or to minimize the
potential for a claim, Sprint may at its option and expense either procure the right for
Customer to continue using the Services, replace or modify the Services with comparable
Services, or terminate the Service. Limitations: Sprint’s obligation under this Section
will not apply to the extent that the infringement or violation is caused by: (1) a
modification to Sprint-provided software equipment or Services by Customer (or any
person or entity acting on Customer’s behalf); (2) services provided to or through Sprint
by a third party; (3) the combination of Sprint-provided Services by Customer (or any
person or entity acting on Customer’s behalf) with other third party products; (4)
functional or other specifications that were provided by or requested by Customer; or (5)
Customer uses the Services in a manner that causes Customer and Sprint to come into
competition for third parties seeking to purchase Services. This section states the entire
liability and obligations of Sprint and any of its affiliates or licensors, and the exclusive
remedy of Customer, with respect to any actual or alleged infringement in whole or in
part of any patent, copyright, trade secret, trademark or other intellectual property right
by the Services.

AWARD: The award will be made to the lowest responsive and responsible vendor
meeting specifications and all bid terms and conditions. Unless stated in the bid
requirements or special terms and conditions, WSCA reserves the right to award items
separately or by grouping items, or by total lot.

NON-COLLUSION: By signing the bid the vendor certifies that the bid submitted, has
been arrived at independently and has been submitted without collusion with, and without
any agreement, understanding or planned common course of action with, any other
vendor of materials, supplies, equipment or services described in the invitation to bid,
designed to limit independent bidding or competition.

CANCELLATION: Unless otherwise stated in the special terms and conditions, any
contract entered into as a result of this bid may be canceled by either party upon 60 days
notice, in writing, prior to the effective date of the cancellation. Further, any Participating
State may cancel its participation upon 30-days written notice, unless otherwise limited
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or stated in the special terms and conditions of the solicitation. Cancellation may be in
whole or in part. Any cancellation under this provision shall not effect the rights and
obligations attending orders outstanding at the time of cancellation, including any right of
any Purchasing Entity to indemnification by the Contractor, rights of payment for
goods/services delivered and accepted, and rights attending any warranty or default in
performance in association with any order. Cancellation of the contract due to Contractor
default may be immediate. If this Agreement is terminated, then Sprint may, at its
option, continue to provide Services under the terms and conditions of this Agreement
and the applicable Participating Addendum except that Sprint reserves the right to move
any or all affected units to another Sprint governmental rate plan. In addition, either

party may terminate all continued Services by provided thirty (30) days pnor written
notice to the other party.

DEFAULT AND REMEDIES: Any of the following events shall constitute cause for
WSCA to declare Contractor in default of the contract: 1. Nonperformance of contractual
requirements; 2. A material breach of any term or condition of this contract WSCA shall
issue a written notice of default providing a 30 day period in which Contractor shall have
an opportunity to cure. Time allowed for cure shall not diminish or eliminate
Contractor’s liability for damages. If the default remains, after Contractor has been
provided the opportunity to cure, WSCA may do one or more of the following: 1.
Exercise any remedy provided by law; 2. Terminate this confract and any related
contracts or portions thereof, 3. Suspend contractor from receiving future bid
solicitations.

LAWS AND REGULATIONS: Any and all supplies, services and equipment bid and
furnished shall comply fully with all applicable Federal and State laws and regulations.

CONFLICT OF TERMS: In the event of any conflict between these standard terms and
conditions and any special terms and conditions, which follow; the special terms and
conditions shall govern.

REPORTS: The contractor shall submit quarterly reports to the WSCA Contract
Administrator showing the quantities and dollar volume of purchases by each agency.

HOLD HARMLESS: Sprint will indemnify and defend Customer, its directors, officers,
employees, agents, and their successors from and against all third party claims for
damages, losses, or liabilities, including reasonable attorney’s fees, arising directly from
performance of the Agreement and relating to personal injury, death, or damage to
tangible personal property that is alleged to have resulted, in whole or in part, from the
negligence or willful misconduct of Sprint or its subcontractors, directors, officers,
employees or authorized agents.

ORDER NUMBERS: Contract order and purchase order numbers shall be clearly shown

on all acknowledgments, shipping labels, packing slips, invoices, and on all
correspondence.
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GOVERNING LAW AND VENUE: This procurement shall be governed and the
resulting contract(s) construed in accordance with the laws of Nevada. The construction
and effect of any Participating Addendum or order against the contract(s) shall be
governed by and construed in accordance with the laws of the Purchasing Entity’s State.
Venue for any claim, dispute or action concerning the construction and effect of the
contract(s) shall be in the Lead State. Venue for any claim, dispute or action concerning
an order placed against the contract(s) or the effect of a Participating Addendum or shall
be in the Purchasing Entity’s State.

DELIVERY: The prices bid shall be the delivered price to any WSCA state agency or
political subdivision. All deliveries shall be F.O.B. destination with all transportation and
handling charges paid by the contractor. Responsibility and liability for loss or damage
shall remain the Contractor until final inspection and acceptance when responsibility
shall pass to the Buyer except as to latent defects, fraud and Contractor’s warranty
obligations. The minimum shipment amount will be found in the special terms and
conditions. Any order for less than the specified amount is to be shipped with the freight
prepaid and added as a separate item on the invoice. Any portion of an order to be
shipped without transportation charges that is back ordered shall be shipped without

charge.

WARRANTY As used herein “Buyer” refers to any WSCA state agency or political
subdivision. The contractor acknowledges that the Uniform Commercial Code applies to
this contract. Subject to Section 26 of the Contract, in general, the contractor
acknowledges: (a) the product will do what the salesperson said it would do; (b) the
product will live up to all specific claims that the manufacturer makes in their
advertisements; (c) the product will be suitable for the ordinary purposes for which such
product is used; and (d) the product will be suitable for any special purposes that the
Buyer has relied on the contractor’s skill or judgment to consider.

AMENDMENTS: The terms of this contract shall not be waived, altered, modified,
supplemented or amended in any manner whatsoever without prior written approval of
the WSCA Contract Administrator.

ASSIGNMENT/SUBCONTRACT: Neither party may assign this contract or any rights
hereunder, without the prior written consent of the other party, which consent shall not be
unreasonably withheld, except that Sprint may assign this contract to any parent,
subsidiary or affiliate of Sprint or to any purchaser of all or substantially all its assets
upon written notification to Customer.

NONDISCRIMINATION: The vendor agrees to abide by the provisions of Title VI and
Title VII of the Civil Rights Act of 1964 (42 USC 2000e), which prohibit discrimination
against any employee or applicant for employment, or any applicant or recipient of
services, on the basis of race, religion, color, or national origin; and further agrees to
abide by Executive Order No. 11246, as amended, which prohibits discrimination on
basis of sex; 45 CFR 90 which prohibits discrimination on the basis of age, and Section
504 of the Rehabilitation Act of 1973, or the Americans with Disabilities Act of 1990
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which prohibits discrimination on the basis of disabilities. The vendor further agrees to
furnish information and repots to requesting State(s), upon request, for the purpose of
determining compliance with these statutes. Vendor agrees to comply with each
individual state’s certification requirements, if any, as stated in the special terms and
conditions. This contract may be canceled if the vendor fails to comply with the
provisions of these laws and regulations. The vendor must include this provision in very
subcontract relating to purchases by the States to insure that subcontractors and vendors
are bound by this provision. Sprint will work with the respective State regarding that
individual state’s reporting requirements. If there is a state reporting requirement in
which Sprint is not able to comply, Sprint will inform the respective state upon the
negotiations of that state’s participating addendum.

SEVERABILITY: If any provision of this contract is declared by a court to be illegal or
in conflict with any law, the validity of the remaining terms and provisions shall not be
affected; and the rights and obligations of the parties shall be construed and enforced as if
the contract did not contain the particular provision held to be invalid.

INSPECTIONS: Goods furnished under this contract shall be subject to inspection and
test by the Buyer at times and places determined by the Buyer. If the Buyer finds goods
furnished to be incomplete or in compliance with bid specifications, the Buyer may reject
the goods and require Contractor to either correct them without charge or deliver them at
a reduced price, which is equitable under the circumstances. If Contractor is unable or
refuses to correct such goods within a time deemed reasonable by the Buyer, the Buyer
may cancel the order in whole or in part. Nothing in this paragraph shall adversely affect
the Buyer’s rights including the rights and remedies associated with revocation of
acceptance under the Uniform Commercial Code.

PAYMENT: Payment for completion of a contract is normally made within 30 days
following the date the entire order is delivered or the date a correct invoice is received,
whichever is later. After 45 days the Contractor may assess overdue account charges up
to a maximum rate of one percent per month on the outstanding balance. Payments will
be remitted by mail. Payments may be made via a State or political subdivision
“Purchasing Card”. -

FORCE MAJEURE: Neither party to this contract shall be held responsible for delay or
default caused by fire, riot, acts of God and/or war, which is beyond that party’s
reasonable control. WSCA may terminate this contract after determining such delay or
default will reasonably prevent successful performance of the contract.

HAZARDOUS CHEMICAL INFORMATION: The Contractor will provide one set of
the appropriate material safety data sheet(s) and container label(s) upon delivery of a
hazardous material to the user agency. All safety data sheets and labels will be in
accordance with each participating state’s requirements,

FIRM PRICE: Unless otherwise stated in the special terms and conditions, for the
purpose of award, offers made in accordance with this solicitation must be good and firm
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for a period of ninety (90) days from the date of bid opening. Bid prices must remain
firm for the full term of the contract.

EXTENSION OF PRICES: In the case of error in the extension of prices in the bid, the
unit prices will govern.

BID PREPARATION COSTS: WSCA is not liable for any costs incurred by the vendor
in proposal preparation.

CONFLICT OF INTEREST: Contractor certifies that it has not offered or given any
gift or compensation prohibited by the state laws of any WSCA participants to any officer
or employee of WSCA or participating sates to secure favorable treatment with respect to
being awarded this contract.

INDEPENDENT CONTRACTOR: Contractor shall be an independent contractor, and
as such shall have no authorization, express or implied to bind WSCA or the respective
states to any agreements, settlements, liability or understanding whatsoever, and agrees
not to perform any acts as agent for WSCA or the states, except as expressly set forth
herein.

POLITICAL SUBDIVISION PARTICIPATION: Participation under this contract by
political subdivisions (i.e., colleges, school districts, counties, cites, etc.,) of the WSCA
participating states shall be voluntarily determined by the political subdivision. The
contractor agrees to supply the political subdivisions based upon the same terms,
conditions and prices.

DEBARMENT: The CONTRACTOR certifies that neither it nor its principals are
presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction (contract) by any governmental
department or agency. If the CONTRACTOR cannot certify this statement, attach a
written explanation for review by WSCA.

RECORDS ADMINISTRATION: The contractor will maintain, or supervise the
maintenance of all records necessary to properly account for the payments made to the
contractor for costs authorized by this contract. These records will be retained by the
contractor for at least four years after the contract terminates, or until all audits initiated
within the four years have been completed, whichever is later.

AUDIT OF RECORDS: The contractor agrees to allow WSCA, State and Federal
auditors, and state agency staff access to all the records to this contract, for audit and
inspection, and monitoring of services. Such access will be during normal business
hours, or by appointment.
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Signed By:

%MZZ?M =130l

Sprifit Soilﬁlons, Inc. Date

&8

Staté of Nevada, on behalf of the WSCA Date
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ATTACHMENT EE-A

SERVICE ANNEX
BACKGROUND

1.4 Sprint Communications Company L.P. ("Sprint LD") is the Sprint operating company providing SprintLink
Frame Relay services. Sprint LD provides SprintLink Frame Relay subject to the applicable Sprint Tariffs and Sprint
Schedules.

1.2 ‘“Tariffs" means the Sprint competitive local exchange carrier or intrastate interexchange carrier tariffs on
record with the FCC or state regulatory authorities having jurisdiction over those Services. Sprint Tariffs are subject
to change during the Term under the rules and authority of the relevant regulatory bodies. If, during the Term, Sprint
entirely withdraws any Tariff that applies to Services in the Agreement, the Tariff terms and conditions then in effect
will continue to apply to the Agreement. Sprint Tariffs supersede the Agreement where required by law for certain
wireline Services.

1.3 "Sprint Schedule(s)” are the terms and conditions governing Sprint's provision of certain Domestic and
international interexchange Services that were detariffed by order of the Federal Communications Commission
("FCC"). Sprint Schedules are subject to change during the Term under the rules and authority of the FCC. Sprint
Schedules supplement the Agreement where required by law for applicable Services.

SUPPLEMENTAL STANDARD TERIMS.

21 Wireline Resale. Subject to any provisions governing resale in Sprint Tariffs or applicable laws or
regulations, Customer represents and warrants, on behalf of itself and its Affiliates, subsidiaries, and
agents, that it is not a reseller and that it does not intend to resell wireline Services or engage In other
activity that would require Sprint to verify Customer’s authorization as a reseller.

A. Wireline Services. These provisions are not intended to prohibit resale of certain wireline services, but
to require compliance with the rules and regulations of the FCC, such as 47 C.F.R. § 64.1195, state public
utility commissions and other governmental bodies with jurisdiction over the provision of communications
services for resale.

B. Internet Service Providers (“ISP”). An ISP is a Customer that, directly or indirectly, provides third
parties with the use of Sprint Internet access services in its ordinary course of business.

2.2 Customer Proprietary Network Information. To serve Customer in the most effective and efficient manner,
Sprint may use or share CPNI with Sprint Affiliates for purposes of identifying and offering other Sprint products and
services that may interest Customer. Sprint may also use CPNI to provide Customer with communications-related
products and services or special promotions concerning products and services other than those to which Customer
already subscribes. Customer permission to use CPNI for these purposes is valid until revoked. If Customer seeks to
stop Sprint from using CPNI to offer these unrelated products and services, Customer may call 888-212-2145 for
wireline services and 800-865-7786.7786 for wireless services. Users who are deaf or hard of hearing may dial 800-
877-8973 to contact a TTY operator and then ask the TTY operator to dial 888-212-2145 or 800-865-7786 to notify
Sprint that Customer does not want Sprint to use CPNI for these purposes. Customer consent will help Sprint tailor
its offerings to Customer’s interests. Withholding consent will not affect Customer’s current service with Sprint.

2.3 TERMINATION.
A. Repayment of Out-of-Pocket Charges, Amortized Expenses, Credits, and Waived Charges.

(1) Out-of-Pocket Charges. Certain Products and Services may be priced based on a minimum Order
Term, which may be identified as an “Order Term,” "Access Term Plan,” or similar language. If
Customer terminates an Order in whole or in part, before expiration of the Order Term (unless due to
Sprint's material failure), or if Sprint terminates an Order under Section 14.1, then Customer will pay
the following charges, which represent Sprint’s reasonable out-of-pocket expenses advanced on
Customer's behalf: (a) Dedicated Access Orders. A lump sum equal to (a) the applicable monthly
charges for any DS3 or greater dedicated access circuit, multiplied by the number of months remaining
in the Order Term; and (b) Third Party Liability. Any liabilities imposed on Sprint by third parties, such
as local exchange carriers or PTTs, as a result of Customer’s early termination.

(2) Waiver of Order Term Liabilities. Upon prior appraval of Sprint, Customer will not be liable for the
out-of-pocket charges in Section 14.3.A above if Customer orders another Service of the same or
greater monthly price with an Order Term no less than the remaining months in the initial Order Term
{or one year, whichever is greater) at the same time Customer provides Sprint with the termination
notice. Such approval will be in Sprint's reasonable discretion and based upon financial and other
business considerations.





2.4 Contribution of Order Term Liabilities Towards MSC. If the terminated Services contribute towards a
Minimum Service Commitment ("MSC"), then amounts paid by a Customer for Order Term termination will contribute
to the satisfaction of Customer's MSC.

2.5 Wireline Service Disconnection. For Domestic Services, Sprint will have up to 30 days to complete
disconnection. For non-Domestic Services, Sprint may require a longer period. Customer will be responsible for all
charges through the later of the 30th day after Sprint received the disconnect notice, or the date Customer stops
using the Services. For a notice of disconnect to be effective, Customer must provide written information necessary
for Sprint to complete the disconnect, such as a completed Disconnect Firm Order Commitment for Customer-
provided access. Failure to provide such required information may result in Sprint's revocation of Connecting Facility
Assignments from Sprint to the Local Exchange Carrier (“LEC"). Customer will be liable for any resuilting charges
imposed by the LEC.

SPRINTLINK FRAME RELAY. SprintLink Frame Relay is provided over Sprint's native IP backbone (“SprintLink").
The Services are enabled via the Layer 2 Tunneling Protocol version 3 (L2TPv3), allowing layer 2 traffic to be
encapsulated and securely tunneled over SprintLink.

3.1 Order Term. The initial Order Term for the Services will be stated in theé Order and will begin on the first day
of the billing month following the date the Services are installed and available to Customer. At the end of the initial
Order Term, the term will renew on a month-to-month basis. Either party may terminate the Order at the end of the
initial term or during a renewal term by providing the other party 30 days’ prior written notice.

3.2 Primary Service Components.
A.Port. A Portis the physical entrance to the Sprint network.

(1) Port Charges. Sprint will charge Customer a Non-Recurring Charge ("NRC") and a fixed Monthly
Recurring Charge ("MRC") for each Port.

(2) Port Upgrades. Customer may upgrade an existing Port before an Order Term expires without
incurring early termination liabilities for that Port, if the upgraded Port: (1) is installed at the same location
as the replaced Port; (2) is installed within 10 days after the replaced Port is disconnected; (3) has an Order
Term equal to or greater than the remaining Order Term of the replaced Port, subject to a one year
minimum; and (4) has greater Port bandwidth than the replaced Port.

(3) Additional Port Terms and Conditions. Ports are subject to availability of capacity. If Customer's
Port resides in a Sprint Shared Tenant facility, Customer is responsible for working with the site vendor to
order the cross connect and will be invoiced by the vendor for any fees associated with the cross-connect.

B.PVCs/Tunnels. A tunnel acts as the SprintLink Frame Relay's permanent virtual connection (“PVC"),
which is the logical connection between two Ports. Sprint may charge Customer a one-time “Incremental
Tunnel Charge” for each tunnel that exceeds Sprint's Maximum Tunnel Threshold. Maximum Tunnel
Threshold is calculated as follows: (Customer’s total number of SprintLink Frame Relay Ports on its
SprintLink Frame Relay network minus 1) multiplied by (2).

3.3 Additional Required Components. The Services also require Customer to have the following:

A. Dedicated Local Access. Dedicated local access is required. Customer may purchase Sprint-provided
local access facilities, which will be provided under separate agreement with Sprint, or Customer may
provide its own local access facilities.

B. Customer Premise Equipment (“CPE”). CPE is required for the Services. Customer may elect to
purchase CPE from Sprint or provide its own CPE. Customer may elect to purchase CPE from Sprint or
provide its own CPE. CPE includes, but is not limited to the following: (1) Channel Service Unit/ Digital
Service Unit (“CSU/DSU"). Access services may require a single CSU/DSU, multiple CSU/DSUs, or an
internal router card with CSU/DSU functionality, depending on the access bandwidth and desired
configuration. Customer-provided CSU/DSUs must be Sprint-certified to be used with the Services. (2)
Frame Relay Access Device or Frame Relay Compatible Router. Unless Customer has separately
contracted with Sprint to provide additional support services, Customer is fully responsible for the router,
including configuration, maintenance, and management. If Customer elects not to obtain a router from
Sprint, Customer must furnish the necessary ancillary equipment (cables, routing software, etc.) to ensure
interoperability with the Services.

C. Invoicing. MRCs are billed in advance for all services provided during the following billing period. The
first and last invoices will include prorated MRCs based on the first and last day of service.

34 Network Monitoring. As part of the Services, Sprint provides Customer a trouble resolution team available
to respond to Customer's issues 24 hours a day, 365 days a year. Sprint will provide a trouble ticket
number from Sprint's automated Trouble Reporting System (“TRS") to Customer's help desk that reports
the trouble. For each trouble report, TRS will maintain information about the trouble, the steps taken to





resolve the trouble, and the final disposition of the trouble report. Sprint will keep Customer's
representatives apprised of the status of service restoration actions.





ATTACHMENT EE-B
SERVICES ANNEX

APPLICABILITY. “Sprint Wireless Products and Services” refers generally to Nextel Products and Services provided over the
Nextel National Network (using IDEN tfechnology) and Sprint PCS Products and Services provided over the Sprint PCS
Nationwide Network (using CDMA technology). Except where noted in this Annex or the Agreement, terms and conditions of
this Annex apply to Wireless Products and Services offered on both networks.

1. WIRELESS SERVICES

14

Charge Types

A. Monthly Recurring Charges (“MRC”). If Customer selects a Business Plan with included minutes, Sprint
will bill for voice Wireless Services based on the MRC, plus charge for voice usage beyond the included minutes by
multiplying the excess minutes by the applicable overcharge rate.

B. Usage Charges

(1) General. Depending on the Business Plan selected, Customer may incur usage charges based on how,
when and where Customer uses the Services, including wireless voice calls, push-to-talk services such as Sprint
PCS Readsxg Link, Local Walkie-Talkie, Nationwide Walkie-Talkie, International Walkie-Talkie, Group Walkie-Talkie,
Talkgroup™ , Mobile Messaging, or Wireless Data Services.

{(2) Voice Call Services. For push-to-talk services, voice call connections begin when Customer presses the
button to initiate an outgoing call or the phone starts ringing for an incoming call and ends when the first party
terminates the call. Otherwise, Customer’s call usage is calculated from the time Customer initiates contact with the
Network until the Network connection is broken or dropped, whether or not the actual connection to the intended
recipient of the call or data transmission is successful. Customer is responsible for incoming and outgoing call
charges on calls that are answered. Circuit-switched calls taking place on Wireless Data Services devices,
including Sprint PCS Vision-capable devices, that do not have voice plans associated with them will incur a per
minute charge.

(3) Sprint PCS Vision Data Usage. Sprint PCS Vision Packs include uniimited Vision usage, unless
otherwise noted. For Corporate-Liable Active Units that do not include Unlimited Vision Usage, data usage is
calculated on a per kilobyte basis, rather than by minutes of airtime used, even for certain third generation voice
services. Data usage is rounded up to the next whole kilobyte and kilobyte usage charges are rounded up to the
next full cent. Rounding up occurs at the end of each separate session or each clock hour (at the top of each hour),
if the session spans more than 1 clock hour. Customer’s invoice will not separately identify the number of kilobytes
attributable to Customer’s use of specific sites, sessions or services used. When traveling on the Network, a data
session may end when moving between coverage areas and a new data session initiated, although no interruption
to the actual data session will occur. Customer may be charged for data exchanges initiated by other Internet users
as well as those Custemer initiates. Estimates of data usage, for example, the size of downloadable files, will vary
from actual use. Customer will be charged for additional data used in transporting and routing on the Network and
for partial or interrupted data downloads and re-sent data, as well as unsuccessful attempts to reach Web sites and
use other applications and services, including those resulting from dropped network connections.

C. Long Distance/Special Services. Customer may incur long distance charges (including international calling)
or other charges for calls to 800, 866, 877, 888 and other toll-free numbers on Business Plans that do not include
long distance. Customer may also incur charges for special Services such as 411, operator-assisted calls or call-
forwarding. Unlimited Sprint PCS Ready Link Connections on the Nationwide Sprint PCS Network do not incur long
distance charges.

D. Push-to-Talk Services

(1)  Airtime Charges. Airtime charges apply to connections using a push-to-talk service for the entire period of
time the transmission is connected to the Network. Airtime minutes under Customer's wireless calling plan may be
used in connection with certain Wireless Data Services.

(2) Calculation of Nextel Services Airtime Charges. Customer will be charged a minimum of one (1) minute
of airtime for all wireless calls and a six (8) second minimum for all push-to-talk transmissions on the Nextel
National Network. A push-to-talk transmission begins approximately when Customer presses the button to initiate a
transmission and ends approximately six (6) seconds after completion of a communication (i.e., when Customer or
another participant releases the button) to which no participant responds. Customer initiates a new transmission if
Customer responds more than six (6) seconds after another participant completes a communication. Airtime
charges for push-to-talk calls are charged to the party that initiates the transmission and, unless a rate plan
includes unlimited transmissions or access, are calculated by multiplying the duration of the transmission (including
the six (6) second period referred to above) by the applicable rate and the number of participants. After six (6)
seconds, push-to-talk airtime is rounded up to the next second. After the first minute, airtime charges for wireless
voice calls are rounded-up to the next second or to the next minute, depending on Customer's Business Plan.
Nationwide, International, and Group Walkie-Talkie and Talkgroupsm calls use the Local Walkie-Talkie minutes in
Customer’s plan and incur additional access and overage rate charges. Sprint does not charge for sending or
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2.

receiving call alert transmissions (“Call Alerts"), but Customer will initiate a new push-to-talk call if Customer
responds to a Call Alert, even if responding within six (6) seconds of receiving the alert.

Ei Text and Numeric Messaging/Wireless Data. Text and numeric messaging are charged on a per message
basis; unless Customer has purchased a block of messages at a fixed monthly price. With block pricing, Sprint will
charge at the per message rate for each message that exceeds Customer's selected block. Depending on the
Business Plan, Sprint may charge Customer per kilobyte for Customer’s use of Wireless Data Services, including
but not limited to browsing the Internet, accessing applications and reading or responding to email. Data usage for
Wireless Data Services Is rounded to the nearest one-tenth (1/10) of a kilobyte.

1.2 Promotions/Trial Offers/New Business Plans

A. Promotions. Business Plan pricing in the Agreement reflects gross pricing before application of promotions,
special offers (if applicable) or other discounts, including any applicable volume discount and may not apply if a
third party sales agent is involved in the transaction in any way. Sprint promotional discounts or limited time offers
may not be available with certain Business Plans, at Sprint’s sole discretion.

B. Trial Offers. If Customer receives a promotional Sprint Service or Service option for a limited trial period at
a reduced or waived cost, Customer must contact Sprint before the end of the billing period after expiration of the
trial period to discontinue the promotional service or option to avoid charges.

C. New Business Plans. If Customer is eligible for and selects a new Business Plan offered after the
Commencement Date of the Agreement, Customer’s volume discount in the Agreement may apply to the new Plan,
and the terms and conditions of the new Plan will apply in addition to and control over any conflicting terms or
conditions in the Agreement.

WIRELESS SERVICE OPTIONS

2.1 Push-To-Talk Voice Services. “Push-to-talk Services" refers generally to both Sprint PCS Ready Link on the
Nationwide Sprint PCS Network and Local Walkie-Talkie, Nationwide Walkie-Talkie, International Walkie-Talkie, Group
Walkie-Talkie, and Talkgroup®™ on the Nextel National Network. Push-to-talk Services require push-to-talk enabled
phones on bath the originating and receiving ends of the call. Push-fo-talk calls may not work simultaneously with a voice
call or with all types of Wireless Data transmissions from the same push-to-talk phone.

A. Walkie-Talkie. “Walkie-Talkie Calling” means calls made from one Walkie-Talkie enabled Active Unit on the Nextel
National Network to another Walkie-Talkie enabled Active Unit on the same network. Walkie-Talkie enabled wireless
devices support Local Walkie-Talkie. Select Walkie-Talkie enabled devices support Nationwide, Internaticonal, and Group
Walkie-Talkie, and Talkgroups"" calls. The number of Walkie-Talkie minutes included and the applicable overage rates
vary by Business Plan. Walkie-Talkie options are available as an add-on for an additional charge, if not already included
in Customer's Business Plan. To use any of the Walkie-Talkie or Talkgroup® features, Customer must have a Business
Plan that supports Local Walkie-Talkie minutes. Nationwide, International and Group Walkie-Talkie and TalkgroupS"
minutes of use are deducted from Local Walkie-Talkie minutes when included in Customer's Business Plan unless
Customer’s Business Plan includes no Local Walkie-Talkie minutes or unlimited Local Walkie-Talkie minutes. For current
Local Walkie-Talkie calling areas or international coverage areas, Cusiomers can contact their Sprint Account
Representative or visit www.sprint.com. Certain restrictions apply to Walkie-Talkie and Talkgroups"' features and can be
found at www.sprint.com.

2.2 Sprint Free Incoming Minute Plans. Sprint Free Incoming Minute Plans apply only to calls received in the United
States. Incoming call minutes are not free while Roaming, unless covered under a Roaming option selected by Customer.

2.3 Sprint Mobile-To-Mobile Calling Option. “Sprint Mobile-to-Mobile Calling” means calls from one Corporate-Liable
Active Unit or Individual-Liable Active Unit on either the Nationwide Sprint PCS Network or the Nextel National Network to
another Corporate-Liable Active Unit or Individual-Liable Active Unit on either Network. With this option, Customer may
use an unlimited number of minutes each month to make or receive calls on both Sprint Networks between Sprint PCS
and Nextel phones, except for Nextel phones in some affiliate and partner markets. Sprint Mobile-to-Mobile calls made
from or received on a Corporate-Liable Active Unit that is on a Sprint Network will use the Sprint Mobile-to-Mabile calling
minutes and will not use Anytime Minutes. Sprint Mobile-to-Mobile calls made from or received on a Sprint PCS Product
that is off the Network or in a non-participating affiliate or partner territory will be treated as Roaming. Roaming charges
may apply depending on the applicable Business Plan. Sprint Mobile-to-Mobile Calling is not available for calls made to
check voicemail, obtain directory assistance, or through other indirect calling methods. If one user has a plan with Sprint
Maobile-to-Mobile calling and the other does not, the user with the Sprint Mobile-to-Mobile Calling will use this feature,
while the other user's use is subject to the terms of that user's Business Plan.

2.4 Voice Command. The Voice Command option, which allows users to dial calls using verbal commands, is not
available while roaming off the Nationwide Sprint PCS Network. Calls to 911 or similar emergency numbers cannot be
placed through Voice Command, but Customer may still call 911 through manual dialing. Airtime and applicable long
distance charges begin when the TALK or similar key is pressed.

2.5 Roadside Rescue. The Roadside Rescue option for Sprint PCS Services requires Customer to be with a vehicle and
have its Sprint PCS phone at the time of service. Customer is limited to four (4) calls per pragram year (starts when
service is added to Customer's account). Customer must allow approximately 72 hours to provision service. This option
covers light passenger cars and trucks, but excludes RVs, motorcycles, boats, trailers, limousines, taxis and commercial
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4.2 Fraud Policy. Customer will immediately notify Sprint’s Customer Care department of any suspected fraudulent use
of Products or Services. Customer will cooperate with Sprint in the investigation of the incident. Sprint will attempt to
contact Customer before interrupting Services in the case of suspected fraud.

5.

ONLINE INFORMATION. Sprint may, with Customer’s approval, install and maintain a link on Customer’s Intranet to

a Sprint-controlled website to provide Customer with information about Sprint Wireless Products and Services. Customer
acknowledges that Sprint will not be liable for problems regarding Customer's link to the designated Sprint-controlled website.

6.

SERVICE LIMITATIONS

6.1 TTY Access. TTY-capable Sprint Wireless Products (also known as TDD or Text Telephone) may not
function effectively when attempting 911 calls due to the limitations of the answering agency. A TTY device should
not be relied on for 911 Calls.

6.2 Pay-Per-Call Services. Sprint will not complete calls from any Sprint Wireless Product to 900, 976 and
similar numbers for pay-per-call services.

6.3 International Call Blocking. International calling capability will be blocked if not expressly requested by
Customer for a Corporate-Liable Active Unit.

6.4 Caller ID. Caller identification information may not be available for all incoming calls.

6.5 Product Compatibility. Sprint Wireless Products may not be compatible with services provided by other
wireless carriers, except for services provided over Sprint Affiliate networks or in connection with roaming
agreements. Currently, Sprint PCS Products relying on CDMA technology do not operate on the Nextel National
Network, which uses iDEN technology, and Nextel Products using iDEN technology do not currently operate on the
Nationwide Sprint PCS Network.

6.6 911 Or Other Emergency Calls. For 911 calls, an emergency responder’s ability to locate Customer
through Sprint Wireless Products and Services may be affected by various factors, including but not limited to the
type of Product used, lack of a GPS-enabled device, geography or other factors such as the porting process. Sprint is
not liable for failures or delays in connecting to the appropriate emergency services provider. In certain
circumstances, a 911 call may be routed to a state patrol dispatcher, Enhanced 911 (“E911”) service that is
compatible with the FCC technical requirements is not available in all areas. Customer consents to Sprint's disclosure
of Customer information to governmental and public safety authorities in response to emergencies. This information
may include, but is not limited to, Customer's name, address, number, and the location of the user of the Service at
the time of call.

6.7 Sprint PCS Vision. Sprint PCS Vision Packs require a Vision-capable Sprint PCS Phone, Sprint PCS smart
phone device or Sprint PCS camera. Sprint PCS Vision Packs may not be available with or offered for (a) devices
used in connection with a computer or PDA (including phones, smart phones or other devices used with connection
kits or similar phone-to-computer/PDA accessories), and (b) Bluetooth Vision-capable PCS Phones used as a
modem in connection with other devices.
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or heavy-duty vehicles. This is not a reimbursement service and is not valid when operating a vehicle off-road. Services
are provided by AAA, AAA clubs, CAA clubs and, in California, the National Automaobile Club. Sprint is not a motor club.

2.6 Mobile Broadband/EVDO. "Mobile Broadband" means wireless high-speed data solutions and Services provided
over the Sprint Power Vision Network (using CDMA technology) in certain coverage areas of 219 metropolitan areas. To
use this option, Customers must have an EV-DO compatible wireless device and subscribe to a Mobile Broadband data
plan. Access to the Sprint Power Vision Network requires installation of the Sprint Connection Manager software or Mac
QS update for Macintosh. Mobile Broadband rates may vary depending on the coverage area. Coverage is not available
in all areas. For current coverage areas, Customer can access
http://www_sprint.com/business/products/products/evdoEnterZip.jsp or contact their Sprint Account Representative.

WIRELESS DATA SERVICES

3.1 Wireless Data Services Defined. Wireless Data Services include applications such as email, data, information and
other wireless Interet services (the "Applications”). Certain Applications offered by Sprint or authorized third parties may
be compatible with Sprint Wireless Products and Sprint Wireless Services.

3.2 Compatibility of Third Party Products or Applications. Sprint does not guarantee compatibility of third party
Products or Applications with any Sprint Wireless Products or Services. Compatibility or notice from Sprint of compatibility
should not be construed as an endorsement of a third party Product or Application or a commitment by Sprint that the
Product or Application will continue to be compatible with Sprint Products or Services. Unless otherwise stated in this
Agreement, Sprint may, in its sole discretion, disable or discontinue any third party Product or Application for any reason
at any time. Use of Wireless Data Services is subject to any storage, memory or other Product limitation.

3.3 Use of Wireless Data Services. Sprint Wireless Data Services may be used only with mobile clients for
Internet/intranet access and Internet email via a standard HTML browser. Wireless Data Services may also be used with
software for proxy applications, for dispatch applications, for POP3 email access, and for other uses specifically approved
by Sprint. Sprint reserves the right to limit or suspend any heavy, continuous data usage that is adversely impacting
Sprint's network performance or hindering access to Sprint's network. For devices that allow multiple users to share one
connection and subscription, the wireless performance may degrade as more users are added to the single device.
Wireless network speeds (including, but not limited to data delivery and latency rates) are estimates based on averages.
Actual performance may vary and no minimum speed is guaranteed. Customer may not receive incoming voice calls or
Push-to-talk Services (including Sprint Business Connection) while using Sprint Wireless Data Services, such as Sprint
PCS Vision. Sprint Wireless Data Services may not be available when Roaming and are not currently available in certain
portions of select market areas within the Sprint Networks. Customer acknowledges that use of certain Sprint Wireless
Data Services, including some messaging services, can result in the disclosure to third parties of the user's email address
and other information in connection with the user's Internet usage. As a result, Customer may receive advertising,
warnings, alerts and other messages, including broadcast messages.

3.4 Premium Services. Access to and downloading of Premium Services is not included in the pricing in this Agreement.
Even if Customer's Business Plan includes “unlimited” kilobytes of data, Customer must still pay all charges associated
with access or use of Premium Services. Charges for Premium Services will be specified at the time of access or
available at www.sprint.com. Data usage charges also apply to and are separate from charges for Premium Services.
Certain Corporate-Liable Active Units may be blocked from or otherwise unable to use Premium Services provided by
third-party content providers. In certain instances, subject to the terms of the content purchased, Sprint may delete
Premium and non-Premium items downloaded to storage areas controlled by Sprint, including any pictures, games and
other content. Pictures downloaded to any Sprint-maintained storage area may be deleted after 30 days. Sprint may
impose a dollar or other limit on Customer's use of Premium Services in a specific timeframe (month, week, day, or other
time period) based on Customer’s credit.

SERVICE USAGE POLICIES

4.1 Telephone Numbers And Portability. Sprint may change the telephone numbers assigned to each Corporate-Liable
Active Unit with reasonable prior notice for commercial reasons, such as fraud prevention, regulatory requirements, and
area code changes. Customers do not have any right of possession or fitle to any number, e-mail address or other
identifier Sprint may assign to Customer’s Wireless Products or accounts. Customer may not modify, change or transfer
any of these identifiers except as Sprint allows or as allowed for by law. Sprint will comply with any FCC-issued
regulations that require Sprint to allow Customer to retain its assigned telephone numbers upon switching wireless service
to another carrier. Before a telephone number previously used with another carrier can be used on a Sprint Network,
Customer must provide information about the account with the other carrier (account name, account number, address,
and social security number or tax identification number) and purchase Sprint Wireless Products from Sprint. Until the port
from the previous carrier is successful, the Sprint Wireless Product will only be able to call 911 and Sprint Customer Care.
Once the port is completed, Customer’s old device will no longer work. However, due to system limitations and issues
outside Sprint’s control, some requests to port a telephone number from another carrier to Sprint, or from Sprint
to another carrier, may not be successful. If a transfer to Sprint is not successful, Customer may return any Sprint
Wireless Products within the return periad to receive a credit, and Customer will lose or repay Sprint for any discounts or
service credits provided with a returned Sprint Wireless Product or cancelled Service. If Customer transfers a number to
another carrier before the end of any minimum term commitment, Customer may be subject to early termination fees.

241847 Rev. 8-22-06
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!@9) VENDOR CONTRACT

The City of Seaét}e Vendor Contract # Date Change Order #
PURCHASING SERVICES
700 — Fifth Ave, Suite 4112 0000001147 ‘ 12/29/06 6
P.O. Box 94687 Payment Terms | Freight Terms
Seattle, WA 98124-4687 Net 30 days FOB Destination; Prepaid & Allowed
Buyer: FAX: Phone:
Michael Mears 206-233-5155 | 206-684-4570
Vendor #: 0000212739 : .
NEXTEL WEST CORP. sip ez
10545 Willows Rd NE Ste 100 CITY DEPARTMENTS
Redmond, WA 98052
Contact: Joe Piksa Bill To:

Phone #:253-405--0932

Fax #: 253-924-8510 SEE ATTACHED LIST
E-mail; joe.piksa@sprint.com

CHANGE ORDER #6 IS REVISED TO EXTEND THE CONTRACT PERIOD FROM 1/01/07 THROUGH
12/31/2007. IN ALL OTHER RESPECTS, THE CONTRACT REMAINS UNCHANGED.

NEXTEL WEST CORP. is awarded a (1) year contract extension for providing the City of Seattle
Departments with CELLULAR TELEPHONES AND SERVICE in accordance with WSCA Contract 12-
00115 and State of Washington Participating Addendum.

Initial Contract Term: 10/01/03 — 06/30/04
Change Order #2: 7/01/04 — 06/30/05
Change Order #3: 7101/05 — 06/30/06

Change Order #4: Discount Updates
Change Order #5: 7/01/06 — 12/31/06
Change Order #6 1/01/07 — 12/31/07

The City does not guarantee utilization of this contract. This vendor contract is subject to cancellation by
either party upon thirty (30) days advanced written notice. The City may award contracts to other vendors
for similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,
frequency of deliveries, or any other factor deemed important to the City.

Invoices shall be mailed in duplicate to the ordering department, Attn: Accounts Payable per attached list.
Each invoice shall indicate Vendor Contract #0000001147. There are no maximum dollar limitations per
order.

CONTACT PERSONS: See Appendix A (In Receipt)

For contract administration issues, contact Michael Mears, Purchasing Services at 206-684-4570 or
michael.mears@seatile.gov

Authorized Signature/Date

kil o Ponrog, > loc











<@§) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #

PURCHASING SERVICES

700 — Fifth Ave, Suite 4112 JDoanoT 197 ol 2

P.O. Box 94687 Payment Terms Freight Terms

Seattle, WA 98124-4687 Net 30 days Prepaid & Allowed: FOB: Destination
Buyer: FAX: Phone: _
Michael Mears 206-233-5155 | 206-684-4570

Vendor #: 000069336 Ship To:

‘Nextel Communications
10545 Willows Rd NE Ste 100 CITY DEPARTMENTS
Redmond, WA 88052

Contact: Joe Piksa X \
Phone #:253-405--0932 =i
Fax#: 253-924-8510 SEE BELOW

E-mail: joe.piksa@sprint.com

CHANGE ORDER #5 VENDOR CONTRACT IS REVISED TO EXTEND THIS CONTRACT THROUGH
12/31/2006. IN ALL OTHER RESPECTS, THE CONTRACT REMAINS UNCHANGED.

Consistent with State of Washington Contract 12-00115, NEXTEL COMMUNICATIONS is awarded an
extension of the term of this contract for providing the City of Seattle CITY DEPARTMENTS with
CELLULAR TELEPHONES AND SERVICE for a period effective 06/30/2005 and ending 12/31/2006. At
the City’s option, this vendor contract is subject to additional term extensions per State of Washington
Contract 12-00115.

Initial Contract Term: 10/01/03 — 06/30/04
Change Order #2: 7/01/04 — 06/30/05
Change Order #3: 7/01/05 — 06/30/06
Change Order #4: Discount Updates
Change Order #5: 7/01/06 — 12/31/06

State of Washington Contract #12-00115 can be located on and downloaded from the State of
Washington website at: hitp://techmall.dis.wa.gov/master contracts/mc.asp

The City does not guarantee utilization of this contract. This vendor contract is subject to cancellation by
either party upon thirty (30) days advanced written notice. The City may award contracts to other vendors
for similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,
frequency of deliveries, or any other factor deemed important to the City.

This contract is subject to State of Washington Contract #12-00115.
This Contract features discounts of 39% off of equipment, 20% off of accessories and 18% off of service

plans. Details can be found on the State of Washington DIS website http://techmall.dis.wa.gov, in the
Master Contracts Section.

Authorized Signature/Date

W’” YOM\ M 5//‘?/0:,






CONTACT PERSONS: See Appendix A (In Receipt)

For contract administration issues, contact Michael Mears, Purchasing Services at 206-684-4570 or
michael. mears@seattle.gov

Authorized Signature/Date






‘@’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES
700 — Fifth Avenue, Suite 4112 Sl d L Ll &l
PO Box 94687 Payment Terms Freight Terms
Seattle, WA 98124-4687 Net 30 days Prepaid & Allowed: FOB: Destination
Buyer: FAX: Phone;:
Vivian Uno 206-233-5155 206-684-0449
Vendor #: 000069336 Ship To:
Nextel Communications e
19 Wilomiondiin CITY DEPARTMENTS
Suite 100
Redmond, WA 98052
Contact: Joe Piksa St
Phone #: 206-255-4444 Rl X
Fax #  253-896-3401 SEE BELOW

CHANGE ORDER #4 VENDOR CONTRACT IS REVISED TO UPDATE THE DISCOUNTS FOR PRODUCTS
AND SERVICES. IN ALL OTHER RESPECTS., THE CONTRACT REMAINS UNCHANGED.

For the new contract term of 06/30/2005 — 06/30/2006, the following discounts will apply:

Services: 18%
Handsets: 39% or flat rate whichever is better
Accessories: 20%

Change Order #4 is per e-mail dated 6/21/2005, 9:52:43 AM from Joe Piksa to Susy Demers and Vivian Uno
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‘m’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #

PURCHASING SERVICES

700 — Fifth Avenue, Suite 4112 9000001147 Gl :

PO Box 94687 Payment Terms Freight Terms

Seattle, WA 98124-4687 Net 30 days Prepaid & Allowed: FOB: Destination
Buyer: ) FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449

Vendor #: 000069336 ' ; .

Nextel Communications Ship To:

10545 Willows Road NE CITY DEPARTMENTS

Suite 100

Redmond, WA 98052

Contact: Joe Piksa ;

Phone # 206-255-4444 Bl Tos

Fax #: 253-896-3401 SEE BELOW

CHANGE ORDER #3 VENDOR CONTRACT IS REVISED TO EXTEND THIS CONTRACT THROUGH
06/30/2006. IN ALL OTHER RESPECTS. THE CONTRACT REMAINS UNCHANGED.

Consistent with State of Washington Contract 12-00115, NEXTEL COMMUNICATIONS is awarded an extension
of the term of this contract for providing the City of Seattle CITY DEPARTMENTS with CELLULAR
TELEPHONES AND SERVICE for a period effective 06/30/2005 and ending 06/30/2006. At the City’s option, this
vendor contract is subject to additional term extensions per State of Washington Contract 12-00115.

Contract Term:  10/01/2003 — 06/30/2004
Change Order #2: 06/30/2004 — 06/30/2005
Change Order #3: 06/30/2005 — 06/30/2006

State of Washington Contract #12-00115 can be located on and downloaded from the State of Washington website

at: hitp://techmall.dis.wa.gov/master_contracts/mc.asp

The City does not guarantee utilization of this contract. This vendor contract is subject to cancellation by either
party upon thirty (30) days advanced written notice. The City may award contracts to other vendors for similar
products or services. Actual utilization will be based on availability, proximity of vendor facilities, frequency of
deliveries, or any other factor deemed important to the City.

This contract is subject to State of Washington Contract #12-00115.

This Contfract features discounts of 36% off of equipment, 17% off of accessories and 10% off of service plans.
Details can be found on the State of Washington DIS website http:/techmall.dis.wa.gov, in the Master Contracts
Section.

CONTACT PERSONS: See Appendix A (In Receipt)
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‘m’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES
700 — Fifth Avenue, Suite 4112 il Ll 2
PO Box 94687 Payment Terms Freight Terms
Seattle, WA 98124-4687 Net 30 days Prepaid & Allowed: FOB: Destination

Buyer: FAX: Phone:

Vivian Uno 206-233-5155 206-684-0449
Vendor #: 000069336 | Ship To:

Nextel Communications
10545 Willows Road NE
Suite 100

Redmond, WA 98052

CITY DEPARTMENTS

Contact: Joe Piksa
Phone #: 206-255-4444
Fax #: 253-896-3401

Bill To:

SEE BELOW

CHANGE ORDER #2 VENDOR CONTRACT IS REVISED TO EXTEND THIS CONTRACT THROUGH
06/30/2004. IN ALL OTHER RESPECTS. THE CONTRACT REMAINS UNCHANGED.

Consistent with State of Washington Contract 12-00115, NEXTEL COMMUNICATIONS is awarded an extension
of the term of this contract for providing the City of Seattle CITY DEPARTMENTS with CELLULAR
TELEPHONES AND SERVICE for a period effective 06/30/2004 and ending 06/30/2005. At the City’s option, this
vendor contract is subject to additional term extensions per State of Washington Contract 12-00115.

Contract Term: 10/01/2003 — 06/30/2004
Change Order #2: 06/30/2004 — 06/30/2005

State of Washington Contract #12-00115 can be located on and downloaded from the State of Washington website
at: http://techmall.dis.wa.gov/master_contracts/mc.asp

The City does not guarantee utilization of this contract. This vendor contract is subject to cancellation by either
party upon thirty (30) days advanced written notice. The City may award contracts to other vendors for similar
products or services. Actual utilization will be based on availability, proximity of vendor facilities, frequency of
deliveries, or any other factor deemed important to the City.

This contract is subject to State of Washington Contract #12-00115.
This Contract features discounts of 36% off of equipment, 17% off of accessories and 10% off of service plans.

Details can be found on the State of Washington DIS website http:/techmall.dis.wa.gov, in the Master Contracts
Section.

CONTACT PERSONS: See Appendix A (In Receipt)

Authorjzed !

P\U/ \f\\%
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The City of Seattle
PURCHASING SERVICES
700 — Fifth Avenue, Suite 4112
PO Box 94687

Scattle, WA 98124-4687

Vendor #: 000069336
Nextel Communications
10545 Willows Road NE
Suite 100

Redmond, WA 98052

Contact: Joe Piksa
Phone #: 206-255-4444
Fax #: 253-896-3401

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000001147 04/02/2004 1
Payment Terms Freight Terms
Net 30 days Prepaid & Allowed: FOB: Destination
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449
Ship To:
CITY DEPARTMENTS
Bill To:
SEE BELOW

CHANGE ORDER #1 VENDOR CONTRACT IS REVISED TO ADD APPENDIX A, “SINGLE POINTS OF

CONTACT. MARKETING. ORDERING AND BILLING FOR CITY ACCOUNTS”. IN ALL OTHER
RESPECTS, THE CONTRACT REMAINS UNCHANGED.

NEXTEL COMMUNICATIONS is awarded a change order to add “Appendix A, Single Points of Contact,
Marketing, Ordering and Billing for City Accounts”.

State of Washington Contract #12-00115 can be located on and downloaded from the State of Washington website
at: http://techmall.dis.wa.gov/master_contracts/mc.asp

The City does not guarantee utilization of this contract. This vendor contract is subject to cancellation by either
party upon thirty (30) days advanced written notice. The City may award contracts to other vendors for similar
products or services. Actual utilization will be based on availability, proximity of vendor facilities, frequency of
deliveries, or any other factor deemed important to the City.

This contract is subject to State of Washington Contract #12-001135.

This Contract features discounts of 36% off of equipment, 17% off of accessories and 10% off of service plans.
Details can be found on the State of Washington DIS website http:/techmall.dis.wa.gov, in the Master Contracts

Section.

CONTACT PERSONS: See Appendix A

Authorized Signature/Date
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Concract No. 0000001147

Appendix A
April 2, 2004
Appendix A
Single Points of Contact, Marketing, Ordering and Billing for City Accounts
1. Single Points of Contact: All ordering, billing and marketing shall occur through the parties’ single points

of contacts. The single points of contact for NEXTEL and the City are:

NEXTEL Support
Name: Bird (Carnelius Jones)

Phone: 425-278-7485
Fax: 425-278-2049

E-Mail: wacarscs@nextel.com

NEXTEL Account Management
Name: Joe Piksa
Phone: 206-255-4444
Fax: 253-896-3401

E-Mail: joe.piksa@nextel.com

City of Seattle Cell Phone Coordinator
Name: Susy DeMers

Department of Information Technology
Phone: 206-684-3777

Fax: 206-684-0979

E-Mail: susy.demers(@seattle.gov

City Management
Name: Dean Arnold

Director of Communication Technologies, Department of Information Technology
Phone: 206-386-1110
Fax: 206-684-097

E-Mail: dean.arnold@seattle.gov

City Contact for Contractual Issues
Name: Vivian Uno
Department of Executive Administration, Purchasing
Phone: 206-684-0449
Fax: 206-233-5155
E-Mail: Vivian.uno@seattle.gov

i,

& Marketing: Unless approved by City Management in writing, NEXTEL shall direct or coordinate all
marketing information to the Citywide Cell Phone Coordinator. Marketing includes but is not limited to
presenting new offerings/prices/products, providing on-site presentations and demonstrations, training
users, and providing informational material for posting on the City’s internal intranet. NEXTEL shall not
send messages to the City’s Equipment using the Services or to City email addresses.

3 Ordering: City Departments that have purchased services from NEXTEL prior the effective date of this
contract, and that have been continuously responsible for NEXTEL accounts payable and accounts
receivable for said Department, and has managed a NEXTEL cellular phone portfolio outside of the Dept.
of Information Technology structure, is authorized to directly conduct business with NEXTEL under this
agreement.

1 CMSA 012703





Contract No. 0000001147
Appendix A
April 2, 2004

4.

All other City Departments and NEXTEL representatives shall contact Susy DeMers, Department of
Information Technology at 206-684-3777 regarding cellular service, equipment and billing. In addition,
City Agencies interested in setting up accounts with NEXTEL or ordering services or equipment shall
contact Susy Demers, Department of Information Technology 206-684-3777.

Except for those City Departments serviced by the Department of Information Technology, Invoices shall
be mailed in duplicate to the Accounts Payable Div. of each individual City Department that places an order
for equipment and services. Each invoice shall indicate Contract #0000001147.

Unless approved by City Management in writing, the Citywide Cell Phone Coordinator shall establish or
terminate City accounts, or order or change equipment, features, or services associated with City accounts.
The City shall not recognize or be obligated for orders for services or equipment generated by City entities
other than the Department of Information Technology.

Billing: The City’s Bill To address is:

Department of Information Technology
Accounts Payable
700 5™ AVE #2700
Seattle, WA 98104

Unless approved by City Management in writing, the Citywide Cell Phone Coordinator shall review
and resolve billing issues.

Account Information: Upon written request, NEXTEL shall provide to the Citywide Cell Phone
Coordinator any or all information pertaining to any and all accounts paid for by the City of Seattle
regardless of originating Department. This information shall be provided by NEXTEL within five (5)
business days and be used by the Department of Information Technology solely for the purpose of
analyzing City-wide usage and spending.

2 CMSA 012703





‘cm’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000001147 09/24/2003
700 — 3™ AVE #910 :
Seattle. WA 98104-1808 Payment Terms Frexght Terms
Net 30 days Prepaid & Allowed: FOB: Destination

Buyer: FAX:. Phone:

Vivian Uno 206-233-5155 206-684-0449
Vendor #: 000069336 Ship To:
Nextel Communications s

10545 Willows Road NE
Suite 100 CITY DEPARTMENTS

Redmond, WA 98052 .

Contact: Joe Piksa !
Phone #: 253-405-0932 Bk Fo:

206-255-4444
253-896-3423 SEE BELOW

Fax#. 253-896-3401

NEXTEL COMMUNICATIONS is awarded a contract for providing the City of Seattle CITY DEPARTMENTS
with CELLULAR TELEPHONES AND SERVICE for a nine-month period effective 10/01/2003 through
06/30/2004 in accordance with State of Washington Contract Master Price Agreement #12-00115. This vendor

contract is subject to two (2) additional one-year term extensions subject to State of Washington Contract #12-
00115

This contract replaces Vendor Contract B90469.

State of Washington Contract #12-00115 can be located on and downloaded from the State of Washington website
at: http://techmall.dis.wa.gov/master_contracts/me.asp

This contract is subject to the provisions concerning “Major Emergencies or Disasters”, Form A, attached.

The City does not guarantee utilization of this contract. This vendor contract is subject to cancellation by either
party upon thirty (30) days advanced written notice. The City may award contracts to other vendors for similar
products or services. Actual utilization will be based on availability, proximity of vendor facilities, frequency of
deliveries, or any other factor deemed important to the City.

This contract is subject to State of Washington Contract #12-00115.

This Contract features discounts of 36% off of equipment, 17% off of accessories and 10% off of service plans.
Details can be found on the State of Washington DIS website http://techmall.dis.wa.gov, in the Master Contracts
Section.

CITY CONTACT PERSON(S):

Day to Day Administration:

Susy Demers

City of Seattle

Department of Information Technology
(206-684-3777)

Authorjzed Signature/Date 0, -2 L -0h
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Any City Department that purchased service from Nextel prior to the effective date of this contract, has been
continuously responsible for Nextel accounts payable and accounts receivable for said City Department, and has
managed a Nextel cellular phone portfolio outside of the Dept. of Information Technology structure, is authorized to
directly conduct business with Nextel under this contract.

All other City Departments and Nextel representatives should contact Susy DeMers, Dept. of Information
Technology at 206-684-3777 regarding cellular equipment needs and billing issues. In addition, City Agencies
interested in setting up a new account with Nextel or ordering additional equipment or services should contact Susy
Demers, Deparlmenl of Information Technology 206-684-3777.

Except for those City Departments serviced by the Department of Information Technology, Invoices shall be mailed
in duplicate to the Accounts Payable Div. of each individual City Department that places an order for equipment
and services. Each invoice shall indicate Contract #0000001147,

Contractual Issues:

Vivian Uno

City of Seattle

Department of Executive Administration/Purchasing Services Section
(206-684-0449.)

Authorized Signature/Date 4~ 2~
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For Purchasing Use Only:

RFP/CONTRACT # 1410

AMENDMENT #3 TO CONTRACT

Between the State of Nevada
Acting By and Through Its

Department of Administration, Purchasing Division
On behalf of Western States Contracting Alliance
515 East Musser St., Ste. 300
Carson City, NV 89701
Contact Person: Teri Smith
Phone: 775-684-0178 Fax: 775-684-0188

And

Nextel Communications
Sprint Nextel Public Sector
2001 Edmund Halley Drive

Mail Stop A2-5
Reston, VA 20191
Contact Person: Mary Lou Close
Phone: 703-592-7846

WHEREAS the State of New Mexico, (the Original Lead State), has assigned all management and administration of the
Western States Contracting Alliance Master Price Agreement No. 12-00115 to the State of Nevada (the Assigned Lead
State); and

WHEREAS the State of Nevada, the Participating States and Nextel Communications (the Contractor) wish to continue
the Agreement untll a new procurement process is completed;

The parties agrese as follows:

1. AMENDMENTS. For and in consideration of mutual promises and/or their valuable consideration, all provisions of
the original Master Price Agreement #12-00116 and dated July 1, 2001, attached hereto as Exhibit A, remain in full
force and effect with the exception of the following:

2. Paragraph 7 of the Master Price Agreement, Agreement Terms, is amended to read as follows:
The Agreement is effective on July 1, 2001 for a term of five (5) calendar years, plus an additional six {6) months,
" through December 31, 2008, unless terminated pursuant to the terms of this agreement.

3. INC TED . Exhibit A (Original Contract), Exhibit B (Nevada Terms and Conditions), Exhibit C
{Assignment Agreement) are attached hereto, incorporated by reference herein and made a part of this amended
contract.

4, REQUIRED APPROVAL. This amendment to the original contract shall not become effective until and unless
approved by the Nevada State Board of Examiners or representative thereof.

IN WITNESS WHEREQOF, the parties hereto have caused this amendment to the original contract to be signed and
intend to be legally bound thereby.

Approved July 8 2002
: Pogo f of 2
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Indepené/nt Contractor' s Date Independent's Contractor's Title
Y CM% FiS8h (bt

Signature Date Title

Signature Date Title

//% APPROVED BY B®ARD OF EXAMINERS
Signaﬁre - Board of Examiners
On

Approved as to form by: {Date)

On 6'\5“0(.0

Deputy Attorney General for Attorney General {Date)

Approved July 8, 2002
Page2of2










PARTICIPATING ADDENDUM

WESTERN STATES CONTRACTING ALLIANCE
WIRELESS COMMUNICATION SERVICES AND EQUIPMENT
MASTER PRICE AGREEMENT
12-00115

THIS Price Agreement is made this 1st day of August, 2003, between the STATE OF WASHINGTON,
acting by and through the Washington State Department of Information Services (“DIS™), with offices at
2411 Chandler Court SW x 42445, Olympia WA 98504-2445, for the use and benefit of the state
agencies and political subdivisions as provided for and defined herein, and Nextel West Corp., d/b/a
Nextel Communications, Inc. with offices at 6700 Jefferson NE, Building D, Albuquerque, New Mexico
87109, hereinafter referred to as “Contractor”. Contractor and the State may be referred each individually
as a “Party” and collectively as the “Parties”.

1. Scope: The Washington State Department of Information Services (DIS) is the
Participating Entity under this Participating Addendum and its jurisdiction for purposes of this agreement
includes as authorized purchasing entities (Purchaser), any Washington State agency with properly
delegated authority to purchase the Products and Services that are the subject of this Master Price
Agreement, or any political subdivision (including public schools, colleges or universities) of the state of
Washington or non-profit organization with the authority to purchase such Products and Services, who
have a properly executed Interlocal Cooperative Agreement (Customer Service Agreement) with DIS.
Employees may not purchase products or services for their personal use under authority of this agreement,
provided however, nothing contained in this section shall be construed to prohibit Contractor from
offering specialized plans pursuant to Section 51 (P).

2. DIS and Contractor agree to the following changes:

a) Paragraph 1 Definitions replace the definition of ‘Purchasing Entity” and with
the following:

“Purchasing Entity” under this Participating Addendum shall be defined as a
governmental or nonprofit entity that has entered into an Interlocal or Customer Service
Agreement with DIS. Individual employees shall not be considered authorized
Purchasers.

b) Paragraph 2 Scope of Work
Delete the first paragraph and substitute the following:

The Contractor shall deliver vendor branded wireless communication
services and products to procuring agencies in accordance with the terms of
this agreement. This agreement is a “Price Agreement”. Accordingly, the
Contractor shall provide services or products only upon the issuance and
acceptance by Contractor of valid “Purchase Orders”. Purchase Orders may
be issued to purchase services or to purchase products listed on the
Contractor’s SES.

State of Washington WSCA Price Agreement 12-00115
Department of Information Services 1 Nextel Communications Participating Addendum











c) Paragraph 6 Payment Provisions

@

Delete subparagraph B Payment of Invoice and substitute the following:

Payment shall be submitted to the contractor at the address shown on the invoice.
Payment shall be tendered to the Contractor within thirty (30) days after purchasing
entity’s receipt of a properly payable invoice. After the thirtieth day from purchasing
entity’s receipt of a properly payable invoice, Contractor may invoice Purchaser one
percent (1%) per month on the amount overdue or a minimum or $1.00. The
purchasing entity shall make a good-faith effort to pay within thirty (30) days after
receipt of a properly payable invoice, however purchasing entities identified by DIS
as requiring more time to make payment shall have their account categorized as
“Slow-Pay” by contractor. Slow Pay purchasing entities shall accrue no late fees or
interest until sixty (60) days after receipt of a proper invoice. Payments may be made
via a purchasing entity’s “Purchasing Card”.

Purchasers will pay equipment and support charges on a monthly basis, in arrears.

(i) Add subparagraph E Overpayments to Vendor

Vendor shall refund to Purchaser the full amount of any erroneous payment or
overpayment under this Contract within thirty (30) days’ written notice. If Vendor
fails to make timely refund, Purchaser may charge Contractor one percent (1%) per
month on the amount due, until paid in full.

(iii) At the end of the text in subparagraph D Invoices, add the following:

Contractor will submit properly itemized invoices that contain the following information,

as applicable:

(a) Purchaser’s name and address; Purchase/Field Order number;

(b) Contractor name, address, phone number, and Federal Tax Identification
Number;

(c) The Master Price Agreement number (12-00115) shall appear on all
invoices, bills of lading, packages, and correspondence relating to this
agreement.

(d) Description of Products, including price, quantity ordered, model and serial
numbers;

(e) Description of Service, including price;

(§))] Applicable discounts’

(g Sub-total invoice price, excluding taxes, for Equipment with line items for all
services, any overages and taxes.

(h) Applicable taxes;

(i) Total invoice price;

@) Payment terms.

(iii) At the end of subparagraph D, add subparagraph E Rebates and Refunds as

follows:

Under no circumstances may refund or rebate incentives be given to individual
Purchaser employees. Any refunds or rebates and related forms must be issued to the
purchaser at the address specified on the Purchase Order or Field Order.

State of Washington
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L)

2)

h)

i

Paragraph 8 Termination
Add after the first sentence in subparagraph A Termination for Convenience the
following:

At any time DIS may terminate its Participating Addendum, in whole or in part, by
giving the Contractor thirty (30) days written notice.

Paragraph 12 Patent, Copyright, Trademark and Trade Secret Indemnification
Delete the text “To the extent Contractor is indemnified and held harmless by the equipment
manufacturer, the” of the first Paragraph. Add to subparagraph A (2) the following:

Cboperate with and agree to use its best efforts to encourage the Office of the Attorney
General of Washington to grant Contractor sole control of the defense and all related
settlement negotiations.

Paragraph 18 Services and Product Delivery
After the first sentence in the paragraph add the following:

All packages must be accompanied by a packing slip that identifies all items included with
the shipment. Contractor’s delivery receipt must be signed by an authorized representative of
Purchaser for all deliveries made hereunder.

Paragraph 20 Records and Audit
Replace the entire text of the paragraph with the following:

A. Contractor will maintain, or, in its sole discretion, supervise the maintenance of all records
necessary to properly account for the payments made to the Contractor for costs authorized
under this PA. Contractor shall retain all such records for six (6) years after the expiration or
termination of this PA or until all audits initiated within the six (6) years have been completed,
whichever is later, Records involving matters in litigation related to this PA shall be kept for
either one (1) year following the termination of litigation, including all appeals, or six (6) years
from the date of expiration or termination of this PA, whichever is later.

B. At Purchaser’s expense, no more than once annuzally during the term of this PA, with

thirty (30) calendar days advance written notice to Contractor, and during the normal

business hours of Contractor, Contractor shall make its non-confidential record solely relating
to the provision of Products and Services hereunder available to Purchaser for examination,
inspection, copying, or audit by personnel so authorized by WSCA, the TSD Contract
Administrator and/or the Office of the State Auditor and federal officials so authorized by
law, rule, regulation or PA, when applicable. Contractor shall be responsible for any audit
exceptions or disallowed costs that are agreed upon by the parties or determined in

accordance with Section 68 Disputes incurred by Contractor or any of its Subcontractors.

Add to Paragraph 22 Use of Subcontractors the following:
There are currently no approved subcontractors under this Participating Addendum.

Add to Paragraph 27 Enforcement of Agreement the following new paragraph:

If any term or condition of this Participating Addendum or the application thereof is held
invalid, such invalidity shall not affect other terms, conditions, or applications which can be
given effect without the invalid term, condition, or application; to this end the terms and
conditions of this Participating Addendum being declared severable.

State of Washington 3 WSCAPrice Agreement 1200115
Department of Information Services Nextel Participating Addendum











)

k)

State of Washington 4 ice Ag
Department of Information Services Nextel Participating Addendum

Add to Paragraph 32 Change in Contractor Representatives
Contractor agrees to appoint a primary in-state representative for purchasers. The appointed

primary representative under this Participating Addendum with the state of Washington is:

Nextel Communications
Harvey Salzberg

Senior Sales Manager
10545 Willows Road NE
Redmond, WA 98052
253-896-3426

Nextel Communications

Joe Piksa

Government Account Executive
5660 Pacific Highway East
Tacoma, WA

253-896-3423

In the event the appointed primary representative should change, Contractor shall provide
written notice to DIS within fifieen (15) days of the change, including any updated contact
information.

Replace Paragraph 34 Confidentiality with the following:

A. Contractor acknowledges that some of the material and information that may come into its
possession or knowledge in connection with this Contract or its performance may consist of
information that is exempt from disclosure to the public or other unauthorized persons under
either chapter 42.17 RCW or other state or federal statutes (“Confidential Information™).
Confidential Information shall consist of but is not limited to names, addresses, Social
Security numbers, e-mail addresses, telephone numbers, financial profiles, credit card
information, driver’s license numbers, medical data, law enforcement records, agency source
code or object code, agency security data, information which can be otherwise used to
identify a particular individual or other information. Contractor agrees to hold Confidential
Information in strictest confidence, and treat the Confidential Information with the same
degree of care utilized to protect Contractor’s confidential information, and not to make use
of Confidential Information for any purpose other than the performance of this Contract, to
release it only to authorized employees or Subcontractors requiring such information for the
purposes of carrying out this Contract, and not to release, divulge, publish, transfer, sell,
disclose, or otherwise make the information known to any other party without Purchaser’s
express written consent or as provided by law. Purchaser’s Confidential Information shall
not be disclosed to any person or entity other than employees or agents of Contractor who
need to know the Information and in those instances only to the extent justifiable by that
need. Contractor shall ensure that all such entities and personnel comply with the terms of
this Agreement and agrees Subcontractors shall sign a nondisclosure agreement, regarding
the terms of which have been previously approved by Purchaser.

B. Immediately upon expiration or termination of this Contract, Contractor shall, at
Purchaser’s written request: (i) certify to Purchaser that Contractor has destroyed all
Confidential Information; or (ii) return all Confidential Information to Purchaser; or (iii) take
whatever other reasonable steps Purchaser requires of Contractor to protect Purchaser’s
Confidential Information.
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C. Purchaser reserves the right to monitor, audit, or investigate the use of Confidential
Information collected, used, or acquired by Contractor through this Contract. Any third parties,
except agencies of the Washington State Government, acting on behalf or at the direction of
Customer to monitor, audit or investigate shall be subject to prior approval by Contractor and
may be required to execute Contractor’s standard Non-Disclosure Agreement prior to
examining, inspecting, copying or auditing Contractor’s records. Nothing contained herein shall
be construed to prevent a third party from disclosing the results of such monitoring,
investigation, or audit to DIS.

D. Violation of this section by Contractor or its Subcontractors may result in termination of
this Contract and demand for return of all Confidential Information, or monetary damages
available by law,

) Remove paragraph 43 Lease Agreements in its entirety.

m) Add to paragraph 45 Norification the following: i
The primary government contact for this Participating Addendum is as follows:

State of Washington
Department of Information Services
Attn: TSD Contract Administrator

PO Box 42445
Olympia, Washington 98504-2445

Voice: (360) 902-3301

Fax: (360) 664-0711

Nextel Communications
Government Accounts
Danielle Catalfio
8040 South 48" Street
Phoenix, AZ 85044
Voice: 602-757-7533
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n) Add to paragraph 46 Administration Reporting and Fees the following:
All purchases made under this PA are subject to a DIS Administration Fee, to be collected by
Contractor and remitted to DIS. The Administration Fee shall be .8% or .008. The purchase price
is defined as total invoice price less sales tax. The Administration Fee shall be invoiced by
Contractor to all Purchasers as a separate detailed line item on Purchaser’s invoice. Contractor
shall remit the Administration Fee directly to the TSD Contract Administrator, along with the PA

Activity Report. The check shall be payable to Department of Information Services on a quarterly
basis.

B. Contractor shall submit to the Washington Primary Contact a quarterly report to include
the following information:

@) This Master Price Agreement (12-00115);

(i1) Each Purchaser making purchases during that quarter;

(iii)  The total invoice price, excluding sales tax for each Purchaser;

(iv) The sum of all invoice prices, excluding sales tax, for all Purchasers; and

) The DIS Administration Fee.

The Activity Reports and the DIS Administration Fee shall be due on a quarterly basis in
accordance with the following schedule:

Quarter Ending Report Due
March 31 April 30
June 30 July 31
September 30 October 31
December 31 January 31

The Administrative Fee shall be based upon the units in service during the quarter under this
Agreement. Contractor shall submit this report according to the layout specified by the
Washington Primary Contact.

Upon request by DIS, Contractor shall provide, in the format requested, the contact
information for all Purchasers during the term of the Master Contract.

This report may be corrected or modified by the Washington Primary Contact with
subsequent written notice to Contractor.

Quarterly reports are required even if no activity occurred.

C. Failure of Contractor to remit the Activity Report together with the Administration Fee
may be considered a failure to perform on the part of Contractor, which may result in DIS
terminating this Participating Addendum with Contractor. If the performance issues are
resolved, DIS, at its option, may reinstate a Contractor's participation.

o) Add to paragraph 47 Credit Handling the following:
Under no circumstances may refund or rebate incentives be given to an individual Purchaser
employee. Any refunds or rebates and related forms must be issued to the Purchaser at the
address specified on the Purchaser Order or Field Order.
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p) Delete paragraph 51 Extensions in its entirety and replace with the following:

The terms agreed to in this Participating Addendum shall not preclude Contractor from
offering specialized government employee rate plans to government employees provided that:

A. The pricing and terms for Contractor’s rate plans offered in connection with Government
Employee Programs are established at Contractor’s sole discretion, and can be amended,
altered, or revoked by Contractor at any time without regard to or effect on this Participating
Addendum; and

B. Contractor shall not be obligated to charge administrative fees, remit such fees to the State,
or report sales of products and services under such Government Employee Programs to the
State; and

C. Contractor shall not condition, link or otherwise associate eligibility for the Government
Employee Programs to purchases of Products and Services by the State or any authorized
Purchasing Entity under this Participating Addendum.

D. Contractor agrees that the marketing and promotion of the Government Employee
Program to employees of authorized Purchasing Entitities will be clearly separated from
promotion of government-use Products and Services offered pursuant to this Participating
Addendum and that printed marketing materials promoting any Government Employee
Program will not reference this Participating Addendum or the WSCA Master Agreement.

E. Individuals purchasing under any Government Employee Program may not utilize the
same website designated for purchasing Products and Services under the Participating
Addendum.

E. All costs, charges, and fees associated with the Products and Services provided as part of
the Government Employee Program shall be solely the responsibility of the individual
employee purchasers and may not be billed to any governmental entity included as an
authorized Purchasing Entity wihtin the terms of the Participating Addendum.

G. Contractor agrees to utilize commercially reasonable efforts to direct all invoices
associated with the Government Employee Program to the corresponding end users” non-
government addresses.

q) Add new paragraph 65 Publicisy/Marketing

A. The award of this Contract to Contractor is not in any way an endorsement of Contractor
or Contractor’s products by DIS and shall not be so construed by Contractor in any
advertising or other publicity materials.

B. Contractor agrees to submit to DIS, all advertising, sales promotion, and other publicity
materials relating to this Contract or any Product furnished by Contractor wherein the name
of DIS, or Purchaser is mentioned, language is used, or Internet links are provided from
which the connection of Purchaser’s name therewith may, in DIS’ judgment, be inferred or
implied. Contractor further agrees not to publish or use such advertising, sales promotion
materials, publicity or the like through print, voice, the World Wide Web, and other
communication media in existence or hereinafter developed without the express written
consent of DIS prior to such use.
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C. Contact information for individual end users of the Services, including without limitation,
names, addresses, email addresses and telephone numbers, shall not be used for the purposes
of marketing non-contracted products or services, either by Vendor or third parties, without
the explicit consent of such end users.

D. Following prior written permission from Contractor, use of the logo may be on the DIS
Web Site or on printed materials. Any use of Contractor’s Logo by DIS must comply with
and be solely related to the purposes of this Contract and any usage guidelines communicated
to DIS from time to time. Nothing contained in this Contract will give DIS any right, title, or
interest in or to Contractor’s trademarks or the goodwill associated therewith, except for the
limited usage rights expressly provided by Vendor.

Add new paragraph 66 Vendor’s Proprietary Information

Contractor acknowledges that Purchaser is subject to chapter 42.17 RCW and that this
Participating Addendum shall be a public record as defined in chapter 42.17 RCW. Any
specific information that is claimed by Contractor to be Proprietary Information must be
clearly identified as such by Contractor. To the extent consistent with chapter 42.17 RCW,
Purchaser shall maintain the confidentiality of all such information marked Proprietary
Information. If a public disclosure request is made to view Contractor’s Proprietary
Information, Purchaser will notify Contractor of the request and of the date that such records
will be released to the requester unless Contractor obtains a court order from a court of
competent jurisdiction enjoining that disclosure. If Contractor fails to obtain the court order
enjoining disclosure, Purchaser will release the requested information on the date specified.

Add new paragraph 67 Industrial Insurance Coverage

Prior to performing work under this Participating Addendum, Contractor shall provide or
purchase industrial insurance coverage for its employees, as may be required of an
“employer” as defined in Title 51 RCW, and shall maintain full compliance with Title 51
RCW during the course of this Participating Addendum. Purchaser will not be responsible for
payment of industrial insurance premiums or for any other claim or benefit for Contractor, or
any Subcontractor or employee of Contractor, which might arise under the industrial
insurance laws during the performance of duties and services under this Participating
Addendum.

Add new paragraph 68 Disputes

In the event a bona fide dispute concerning a question of fact arises between Purchaser and
Contractor and it cannot be resolved between the parties, after sixty (60) days either party
may initiate the dispute resolution procedure provided herein.

The initiating party shall reduce its description of the dispute to writing and deliver it to the
responding party. The responding party shall respond in writing within three (3) Business
Days. The initiating party shall have three (3) Business Days to review the response. If after
this review a resolution cannot be reached, both parties shall have three (3) Business Days to
negotiate in good faith to resolve the dispute.

() If the dispute cannot be resolved after three (3) Business Days, a Dispute
Resolution Panel may be requested in writing by either party who shall also
identify the first panel member. Within three (3) Business Days of receipt of the
request, the other party will designate a panel member. Those two panel members
will appoint a third individual to the Dispute Resolution Panel within the next
three (3) Business Days.
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(ii) The Dispute Resolution Panel will review the written descriptions of the dispute,
gather additional information as needed, and render a decision on the dispute in the
shortest practical time.

(ii) Each party shall bear the cost for its panel member and share equally the cost of
the third panel member.

Both parties agree to be bound by the determination of the Dispute Resolution Panel.

Both parties agree to exercise good faith in dispute resolution and to settle disputes prior to using
a Dispute Resolution Panel whenever possible,

Purchaser and Contractor agree that, the existence of a dispute notwithstanding, they will
continue without delay to carry out all their respective responsibilities under this Contract that
are not affected by the dispute.

If the subject of the dispute is the amount due and payable by Purchaser for Services being
provided by Contractor, Contractor shall continue providing Services pending resolution of
the dispute provided Purchaser pays Contractor the amount Purchaser, in good faith, believes
is due and payable, and places in escrow the difference between such amount and the amount
Contractor, in good faith, believes is due and payable.

u) Add new paragraph 69 Qutage Notification

When Contractor receives notice from the National Operations Center (NOC) that a network
outage has occurred which may affect voice, text, or data services, Contractor shall make all
commercially reasonable efforts to notify DIS by Fax or email.

v) Add new paragraph 70 Interference

In the event of a documented instance of harmful interference between the State's radio systems
and those operated by Contractor, Contractor agrees to exercise commercially reasonable efforts
to mitigate such interference in cooperation with the State Interoperability Executive Committee
(SIEC).

w) Add new paragraph 71 Order Document as follows:

All purchase/field orders issued by purchasing entitites within the jurisdiction of this
Participating Addendum shall include Master Price Agreement 12-00115.
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This Participating Addendum and the Master Price Agreement together with its exhibits,
set forth the entire agreement between the parties with respect to the subject matter of all
previous communications, representations or agreements, whether oral or written, with
respect to the subject matter hereof. Terms and conditions inconsistent with, contrary or
in addition to the terms and conditions of this Participating Addendum and the Master
Price Agreement, together with its exhibits, shall not be added to or incorporated into this
Participating Addendum or the Master Price Agreement and its exhibits, by any
subsequent or otherwise, and any such attempts to add or incorporate such terms and
conditions are hereby rejected. The terms and conditions of this Participating
Addendum and the Master Price Agreement and its exhibits shall prevail and govern in
the case of any such inconsistent or additional terms.

IN WITNESS WHEREQF, the parties have executed this Participating Addendum as of
the date of execution by both parties below.

Approved Approved
State of Washington

D@mcﬂm Nextel West Corp.
U, !

‘Signature\ b _/

Michael B. Emans 8]34[ /03 | H. Leon Frazier 7!)2:0 !AOQJ

Print or Type Name

Assistant Director, Telecommunication Services

Division

Print or Type Name

Vice President- Public Sector

Title

Title

Approved as to Form

State of Washington
Office of the Attorney General

ave
Signature

: ki - ed

Chip Holcomb

Print or Type Name
Assistant Attorney General

Title
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Josephs, Dana (DIS)

—_ T e e =
From: Holcomb, Chip (ATG)
Sent: Thursday, July 31, 2003 10:08 AM
To: Josephs, Dana (DIS)
Subject: RE: Nextel WSCA PA

Consider it approved as to form.

If you need more, let me know,

Chip Holcomb

Senior Counsel, Attorney General's Office
P.O. Box 40108

905 Plum St., Bidg. 3

Olympia, WA 98504-0108

voice: (360)753-9671

fax: (360) 586-3593

email: chiph@atg.wa.gov

-~---Original Message-----
From: Josephs, Dana (DIS)
Sent: Tuesday, July 29, 2003 2:56 PM
To: Holcomb, Chip (ATG)
Subject: Nextel WSCA PA
Chip-

Please find attached the final WSCA Purchasing Addendum with Nextel Communications for your approval as to form.
This resembles the AT & T Wireless and Sprint PCS PA's which have been completed during the past year or so. I've
also attached the underlying contract, as amended with the state of New Mexico for your reference. If you have any
questions at all, please do not hesitate 1o contact me. Thank you for your assistance and advice during the course of
this negotiation.

Sincerely,

Dana Josephs, Contract Specialist
DIS, Telecommunication Services Division
(360) 725-4245

<< File: PA_final.doc >> << File: WSCA 2.pdf >>










WESTERN STATES CONTRACTING ALLIANCE
WIRELESS COMMUNICATION SERVICE AND EQUIPMENT
MASTER PRICE AGREEMENT
12-00115

This Agreement is made and entered into by Nextel West Corp., Inc.(“contractor”) and the New
Mexico State Purchasing Agent (“NMSPA”™) on behalf of the State of New Mexico and the
participating members of the Western States Contracting Alliance as well as other authorized
purchasers.

The parties agree as follows:
1. Definitions

"Advertised Plans and Prices" means locally advertised plans and prices. Such
plans and/or prices shall appear on the contract’s web site and available to local
purchasing entities at the time of the advertisement

“Agreement Administrator” refers to the individual appointed by the NMSPA to
administer this agreement on behalf of the State of New Mexico, the participating
WSCA states and other authorized purchasers.

“Announced Promotion Prices” are prices offered nationally (or to one or more
states) to specific categories of customers (including WSCA Participants) for
defined time periods under defined Terms and Conditions.

“Documentation” refers to manuals, handbooks, and other publications and listed
in the SES or supplied with equipment listed in the SES or supplied in connection
with services.

“Educational Discount Price” means the price offered nationally or to one or
more states which is limited to educational customers only.

“Equipment” refers to wireless devices and accessories used to access the
contractor's wireless communication services. All such equipment shall be listed
in the contractor’s SES.

“FCC” means the Federal Communications Commission or successor federal
agency. In the event of deregulation, this term applies io one or more state
regulatory agencies or other goveming bodies charged to perform the same, or
similar, role.

“General Price Reduction Price” means the price offered to WSCA members
under the WSCA agreement at prices lower than SES pricing. Selection and
pricing of General Price Reduction items shall be by mutual agreement of the
parties. Either party can propose additions or deletions to the listing of General
Price Reduction Items










“Large Order Negotiated Price” means the price offered to specific procuring
agencies or classes of procuring agencies under defined additional Terms and
Conditions. Selection and pricing of Large Order Negotiated Prices shall be by
mutual agreement of the parties. Large Order Negotiated Prices shall apply only to
those items which meet the applicable additional Terms and Conditions (e.g.,
order quantity, time limitation, product configuration) negotiated by the parties.

“Lead State” means the State conducting the cooperative solicitation and centrally
administering any resulting price agreement. New Mexico is the lead state for this
price agreement.

“Lease” means an agreement approved by the participating entity that entitles
procuring agencies to use contractor's equipment without rights of ownership.

“License” means a FCC document that authorizes wireless communication services
in a given geographic area.

“Participating Addendum” means an bilateral agreement executed by the
contractor and a Participating State or political subdivision of a State that clarifies
the operation of the price agreement for the State or political subdivision
concerned, e.g. ordering procedures specific to a State or political subdivision, and
may add other specific language or other requirements relating to special ordering
or payment terms. The terms and conditions contained in any participating
addendum shall effect only the purchases of procuring agencies within the
jurisdiction of the participating entity signing the participating addendum. A
participating addendum shall have no effect whatsoever on any other participating
addendum or the scope of this agreement. One electronic copy of each
participating addendum shall be filed with the agreement administrator within five
(5) days after execution. The terms of the conditions of this Agreement shall be
incorporated into each Addendum.

“Participating State” of “Participating Entity” means a member of WSCA or a
political subdivision of a WSCA member who has indicated its intent to participate
by signing an Intent to Contract, or who subsequently signs a Participating
Addendum where required, or another state or political subdivision of another state
authorized by WSCA to be a party to the resulting price agreement through the
execution of a participating addendum.

“Permissive Price Agreement” means that placement of orders through the price
agreement is discretionary with Purchasing Entities. = They may satisfy their
requirements through the price agreement without using statutory or regulatory
procedures (e.g. invitations for bids) to solicit competitive bids or proposals.
Purchasing Entities may, however, satisfy requirements without using the price
agreement so long as applicable procurement statutes and rules are followed.
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“Price Agreement” means an indefinite quantity contract, which requires the
contractor to furnish products or services to a purchasing entity that issues a valid
purchase order.

“Purchasing Entity” means a Participating State or another legal entity, such as a
political subdivision, properly authorized by a Participating State to enter into a
contract for the purchase of goods described in this solicitation. Unless otherwise
limited in this solicitation or in a Participating Addendum, political subdivisions
of Participating States are Purchasing Entities and Participants authorized to
purchase the goods and/or services described in this solicitation. For New Mexico
purchasing cntitics include all state agencies and local public bodies. New
Mexico State agency means any department, commission, council, board,
committee, institution, legislative body, agency, government corporation, or
educational institution. Local public body means a political subdivision of the
state and the agencies, instumentalities and institutions thereof including all cities,
counties, courts and public schools. Purchasing Entities must sign a Participating
Addendum prior to purchasing any services hereunder which incorporate the
terms and conditions of this Agreement.

“Products” refers to equipment and documentation or any other item furnished
under this agreement but not to services.

“Purchase Order” means an electronic or paper document issued by the
purchasing entity, which directs the contractor to deliver products or services
pursuant to this agreement. An authorized representative of Purchasing Entity
shall issue purchase Orders. Purchase Orders shall describe the Services
purchased; the identity of the Equipment being purchased; the quantity to be
purchased; the delivery destinations; the requested delivery dates and any other
information required by this Agreement. Contractor shall accept all Purchase
Orders consistent with the terms of this Agreement that are submitted. The terms
and conditions of this Agreement relating to the purchase of Services and
Equipment shall be deemed incorporated into and made a part of each Purchase
Order.

“Servicing Subcontractors” refers to contractor authorized subcontractors who
may be assigned by the contractor to provide products or services listed in a
purchase order. Servicing subcontractors are certified by the contractor provide
services in a given geographic region. The list of authorized servicing
subcontractors shall appear in the participating addendum.

“Services” means any FCC licensed or authorized wireless services. This includes
the transmission of voice, data or video content as well as optional two-way radio,
messaging, voice mail, Internet access and/or related services. In addition,
commercially available data applications may be offered under the terms and
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conditions of this agreement. Wireless device maintenance, training and technical
support services are included. Contractor may provide specialized solution segments
(special applications) in accordance with the terms and conditions of an appropriate
separate agreement.

“Services and Equipment Schedule” or “SES” refers to a complete list, grouped
by major product categories, of the serves and products provided by the contractor
which consists of an item number, item description and the Purchasing entity's
price for each service or product or service. Such schedule shall be established and
maintained on the contractor's Internet web site.

“Service and Equipment Schedule (SES) Prices” mean the prices offered to
purchasing entities exclusive of Announced Promotional Prices, Education
Discount Prices, General Price Reductions, or Large Order Negotiated Prices.

“WSCA” means the Western States Contracting Alliance, a cooperative group
contracting consortium for state government departments, institutions, agencies and
political subdivisions (i.e., colleges, school districts, counties, cities, etc.,) in the
states of Alaska, Arizona, California, Colorado, Hawaii, Idaho, Minnesota,
Montana, Nevada, New Mexico, Oregon, South Dakota, Utah, Washington and
Wyoming. The WSCA directors may authorize the use of the price agreements by
any state or political subdivision of a state subject to the approval of the local state
director and appropriate statutory authority.

Scope of Work

The contractor shall deliver wireless communication services and products to procuring
agencies in accordance with the terms of this agreement. This Agreement is a “price
agreement”. Accordingly, the contractor shall provide services or products only upon the
issuance and acceptance by contractor of “purchase orders”. Purchase orders may be
issued to purchase services or to purchase or lease products listed on the contractor’s

SES.

A. A purchasing entity may purchase or lease any quantity of product or
service listed in the contractor’s SES at the prices stated therein. For large
orders, contractor and purchasing entity may negotiate quantity price
discounts below the SES price(s) for a given purchase order.

B. Contractor may offer authorized educational institutions educational price
discounts that result in prices below the SES listed prices.

Title Passage

Title to purchased equipment shall pass to the purchasing entity upon of delivery.
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Permissive Price Agreement and Quantity Guarantee

This agreement is not a non- exclusive permissive price agreement. Purchasing entities
may obtain wireless communication services and equipment from other sources during
the agreement term. The NMSPA and WSCA make no express or implied warranties
whatsoever that any particular number of purchase orders will be issued or that any
particular quantity or dollar amount of products or services will be procured.

QOrder of Precedence

Each purchase order that is accepted by the contractor will become a part of the agree-
ment as to the products and services listed on the purchase order only; no additional terms
or conditions will be added to this agreement as the result of acceptance of a purchase
order. In the event of any conflict among these documents, the following order of
~ precedence shall apply:

A. the terms and condition of this agreement;

B. Nextel’s standard Service Agreement, which is attached hereto as
Exhibit A;

L. executed participating addendum(s);

. the list of products and services contained in the purchase order;

E. the request for proposals document 10-00115 ; and

F. contractor's proposal including best and final offers.

Payment Provisions

All payments under this agreement are subject to the following provisions:
A. Acceptance of delivery

No payment shall be made for any products or services until Purchasing
Entity has accepted the delivery of the products. .

B. Payment of Invoice

Payments shall be submitted to the contractor at the address shown on the
invoice. Payment shall be tendered to the contractor within sixty (60) days
of receipt. Afier the sixtieth day from the date of receipt, interest shall be
paid on the unpaid balance due to the contractor at the rate of one and one-
half percent per month. The purchasing entity shall pay within sixty- (60)
days receipt of the invoice. Payments may be made via a purchasing entity’s
“Purchasing Card” .

In the event an order is shipped incomplete (partial), the purchasing entity
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must pay for each shipment as invoiced by the contractor unless the
purchasing entity has clearly specified “No Partial Shipments” on each
purchase order.

% Payment of Taxes

Payment of taxes for any money received under this agreement shall be the
contractor’s sole responsibility and shall be reported under the contractor’s
federal and state tax identification numbers. Purchasing Entities is
responsible for all federal, state, and local taxes, fees, surcharges, and other
assessments  (collectively, “Charges”) that are imposed on
telecommunications services, other services, and/or equipment or that are
measured by gross receipts from the sale of telecommunication services
and/or equipment. Such charges shall include, but are not limited to: excise
taxes; sales and transaction taxes; utility taxes; regulatory fees and
assessments; universal service assessments; and telephone relay service
(TRS) assessments. Purchasing Entities shall be responsible for such charges
regardless of whether the charge is imposed upon the sale of Equipment or
Services, or whether imposed upon Purchasing Entities or Contractor. If any
such charge is determined to be applicable and has not been paid by
Purchasing Entities before Purchasing Entities accepts delivery of
equipment, Purchasing Entities shall pay Contractor the full amount of any
such charge no later than ten (10) days after receipt of the invoice therefor

Purchasing Entities are not responsible for taxes from which Purchasing
Entities is exempt by law and for which Purchasing Entities provides a valid
exemption certificate prior to or at the time of purchase.

D. Invoices

Invoices shall be submitted to the purchasing entity.

Agreement Term

This agreement is effective on date signed by the NMSPA. It shall terminate of June 30,
2004. It may be mutually renewed for two (2) additional one-year terms unless terminated
pursuant to the terms of this agreement. In no event shall this agreement remain in effect
longer than five (5) years from the effective date.

Termination

The following provisions are applicable in the event that the agreement is terminated.

A. Termination for Convenience










At any time, the NMSPA may terminate this agreement, in whole or in part,
by giving the contractor (30) days written notice; provided, however, neither
the NMSPA nor a purchasing entity has the right to terminate a specific
purchase order for convenience after it has been issued if the product is ulti-
mately accepted. At any time, contractor may terminate this agreement, in
whole or in part, by giving the agreement administrator thirty (30) days
written notice. Such termination shall not relieve contractor of its service
obligations incurred under agreements still existing and entered into under
the terms of this agreement. However, the terms and conditions of this
agreement shall remain in effect with respect to those service obligations.

Termination for Cause

Either party may terminate this agreement for cause based upon material
breach of this agreement by the other party, provided that the non-breaching
party shall give the breaching party written notice specifying the breach and
shall afford the breaching party a reasonable opportunity to correct the
breach. If within thirty (30) days after receipt of a written notice the
breaching party has not corrected the breach or, in the case of a breach which
cannot be corrected in thirty (30) days, begun and proceeded in good faith to
correct the breach, the non-breaching party may declare the breaching party
in default and terminate the agreement effective immediately. The non-
breaching party shall retain any and all other remedies available to it under
the law.

A Purchasing entity’s Rights

In the event the agreement expires or is terminated for any reason, a
purchasing entity shall retain its rights in all products and services accepted
prior to the effective termination date.

The Contractor’s Rights

In the event the agreement expires or is terminated for any reason, a
purchasing entity shall pay the contractor all amounts due for products and
services ordered and delivered prior to the effective termination date or
products ordered before the effective termination date and ultimately
accepted.

9, Non-Appropriation

A.

The terms of this agreement and any purchase order issued for multiple
years under this agreement is contingent upon sufficient appropriations
being made by the Legislature or other appropriate governing entity.

Notwithstanding any language to the contrary in this agreement or in any
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purchase order or other document, a purchasing entity may terminate its
obligations under this agreement, if sufficient appropriations are not made
by the governing entity to pay amounts due for multiple year agreements.
The purchasing entity’s decision as to whether sufficient appropriations
arc available shall be accepted by the contractor and shall be final and
binding.

A purchasing entity shall provide sixty (60) days notice, if possible, of its
intent to terminate for non-appropriation. Such termination shall relieve
the purchasing entity, its officers and employees from any responsibility or
liability for the payment of any further amounts under the relevant
purchase order. A purchasing entity shall be liable for the payment of any
products and services received up through the date of termination.

10. Shipment and Risk of Loss

A.

Contractor shall ship all products F.O.B. destination. Risk of loss or
damage to the products shall pass to the purchasing entity upon delivery to
the purchasing entity. Contractor agrees to provide reasonable assistance to
the purchasing entity with the processing of claims for such loss or
damage and to expedite the processing of claims for such loss or damage
and to expedite replacement of lost or damaged products. Destination
charges shall be included in the product price on the SES. Upon
Purchasing Entity's acceptance of delivery of the Equipment, all risk of
loss, damage, theft, or destruction to the Equipment shall be borne by the
Purchasing Entities. No such loss, damage, theft, or destruction of the
Equipment, in whole or part, shall impair the obligations of Purchasing
Entities hereunder, including, without limitation, responsibility for the
payment of Service Charges duc hereunder.

Whenever a purchasing entity does not accept any product and returns it to
the contractor, all related documentation furnished by the contractor shall
be returned also. The contractor shall bear all risk of loss or damage with
respect to returned products except for loss or damage directly attributable
to the negligence of the purchasing entity.

Unless otherwise agreed upon by the purchasing entity, the purchasing entity
will deliver returned products to the contractor's closest business location at
the expense of the purchasing entity.

Unless otherwise arranged between the purchasing entity and contractor,
all shipments of products shall be by UPS, Federal Express Second Day or
equivalent.










11. (Reserved)

12,

Patent, Copyright, Trademark and Trade Secret Indemnification

A.

To the extent contractor is indemnified and held harmless by the
equipment manufacturer, the contractor shall defend, at its own expense,
the State of New Mexico, WSCA, participating entities and purchasing
entities against any claim that any product or service provided under this
agreement infringes any patent, copyright or trademark in the United
States, and shall pay all costs, damages and reasonable aftorneys’ fees that
a court finally awards as a result of any such claim. In addition, if any
third party obtains a judgment against a purchasing entity based upon the
contractor’s trade secret infringement relating to any product or service
provided under this agreement, the contractor agrees to reimburse the State
for all costs, reasonable attorneys’ fees and the amount of the judgment.

To qualify for such defense and/or payment, the State of New Mexico,
participating entity or purchasing entity shall:

1. give the contractor prompt written notice of any claim;

2 allow the contractor to control the defense or settlement of
the claim; and

3. cooperate with the contractor in a reasonable way to
facilitate the defense or settlement of the claim.

If any product or service becomes, or in the contractor’s opinion is likely
to become the subject of a claim of infringement, the contractor shall at its
option and expense:

1. provide a purchasing entity the right to continue using the
product or service;

2. replace or modify the product or service so that it becomes
non-infringing; or

3. accept the return of the product or service and refund an
amount equal to the depreciated value of the returned
product or service, less the unpaid portion of the purchase
price and any other amounts which are due to the contrac-
tor. The contractor’s obligation will be void as to any
product or service modified by the purchasing entity to the
extent such modification is the cause of the claim.
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13.

14.

1%,

Price Guarantees

The procuring agencies shall pay the lower of the prices contained in the SES or an
Announced Promotion Price, Advertised Plans and Prices, Educational Discount Price,
General Price Reduction Price or Large Order Negotiated Price. Only General Price
Reduction Price decreases will apply to all subsequent orders accepted by contractor after
the date of the issuance of the revised prices. Contractor agrees to maintain SES service
and product prices in accordance with the volume price discount guarantees filed with the
agreement administrator

Services and Equipment Schedule

The contractor agrees to maintain the SES in accordance with the following provisions:

A. The SES prices for products and services will conform to the guaranteed
prices discount levels.

B. The contractor may change the price of any product or service at any time
without prior written notice, based upon list price changes, but the
guaranteed price discount levels shall remain unchanged during the agreed
period The contractor may make service and product model changes, add
new services or products, product upgrades or services to the SES at any
time and the pricing for the same shall incorporate, to the extent possible,
similar or comparable price discount levels provided herein, as agreed by
the parties.

D. The contractor agrees to delete obsolete and discontinued products from
the SES on a timely basis.

E. Major service or product model changes shall be incorporated in the SES
as soon as possible after the announcement. In conjunction therewith or as
soon as commercially reasonable, the parties shall negotiate a price
discount level for the new services or products as comparable as possible
to the price discount level contained in the SES for similar services or
products.

F. The SES shall be maintained by the contractor on an Internet web site
provided by the contractor

Product Substitutions

Contractor will not substitute equipment. If requested equipment is not available, it will
go on back order or the sales representative will consult with the purchasing entity on
selecting alternate equipment.
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16.

17.

18.

19

20.

Technical Support

The contractor agrees to maintain a toll-free technical support telephone line. The line
shall be accessible to purchasing entity personnel who wish to obtain competent technical
assistance regarding the operation of products supplied by the contractor.

Termination of a Purchase Order

Notwithstanding any language to the contrary in this agreement or in any purchase order
or other document, a purchasing entity may terminate its obligations under this
agreement, or any extension thereof, for convenience by giving contractor sixty (60) days
written notice of its intent to terminate a purchase order. The purchasing entity shall pay
for the services rendered prior to the date of termination. Such termination shall relieve
the purchasing entity, the purchasing entity's State, and its officers and employees from
any responsibility or liability for the payment of any further amounts under the relevant
purchase order. Procuring agencies may not terminate a purchase order for convenience
in order to acquire functionally equivalent product(s) or services from a third party.

Services and Product Delivery

Contractor agrees to activate wireless services and deliver products to procuring agencies
within fifteen (15) business days after receipt of a valid purchase order.

Impracticality of Performance

A party shall be excused from performance under this agreement for any period that the
party is prevented from performing as a result of a Force Majeure event such as an act of
God, strike, war, civil disturbance, epidemic, or court order, provided that the party has
prudently and promptly acted to take any and all steps that are within the party’s control
to ensure performance. Subject to this provision, such non-performance shall not be
deemed a default or a ground for termination.

Records and Audit

Contractor agrees to maintain detailed records pertaining to the price of services rendered
and products delivered for a period of three years from the date of acceptance of each
purchase order. These records which consist of rate sheets, invoices, purchase orders and
correspondence shall be subject to inspection by the purchasing entity and appropriate
governmental authorities within the purchasing entity’s state at mutually agreeable times
and places. The purchasing entity shall have the right to audit billings either before or
after payment at mutually agreeable times and places. Payment under this agreement
shall not foreclose the right of the purchasing entity to recover illegal payments.
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21.

23,

24.

Independent Contractor

The contractor and its agents and employees are independent contractors and are not
employees of the State of New Mexico or any participating entity. The contractor has no
authorization, express or implied to bind the State of New Mexico, WSCA or any
participating entity to any agreements, settlements, liability or understanding whatsoever,
and agrees not to perform any acts as agent for the State of New Mexico, WSCA, or
participating entity, except as expressly set forth herein. The contractor and its agents and
employees shall not accrue leave, retirement, insurance, bonding, use of state vehicles, or
any other benefits afforded to employecs of the State of New Mexico or participating
entity as a result of this agreement.

Use of Subcontractors

The contractor may subcontract voice and data services as well as installation, training, or
maintenance services. However, the contractor shall remain solely responsible for the
performance of this agreement. All purchasing entity payments for products or services
shall be make directly to the contractor. If subcontractors are to be used, the name of the
authorized subcontractor(s) may be identified in the applicable participating
addendum(s).

Indemnification

The contractor shall hold the State of New Mexico, participating entities and its agencies
and employees harmless and shall indemnify the State of New Mexico, participating
entities and its agencies and employees against any and all claims, suits, actions, liabili-
ties and costs of any kind, including reasonable attorney’s fees for personal injury or
damage to property arising from the acts or omissions of the contractor, its agents, offi-
cers, employees or subcontractors while on the premises of the State of New Mexico
premises or the premises of a Participating Entity. Contractor shall not be liable for
damages that are the result of negligence by the State of New Mexico, the participating
entity, or its employees. As a condition, the State of New Mexico (or the Participating
Entity) shall:

1. give the contractor prompt written notice of any claim;

2. allow the contractor to control the defense or settlement of
the claim; and

3 cooperate with the contractor in a reasonable way to
facilitate the defense or settlement of the claim.

Amendments

The agreement shall only be amended by written instrument executed by the parties.
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25.

26.

21

28.

29.

Scope of Agreement

This agreement incorporates all of the agreements of the parties concerning the subject
matter of this agreement, and all prior agreements have been merged into this agreement.
No prior agreements, verbal or otherwise, of the parties or their agents shall be valid or
enforceable unless embodied in this agreement.

Invalid Term or Condition

If any term or condition of this agreement shall be held invalid or unenforceable, the
remainder of this agreement shall not be affected and shall be valid and enforceable.

Enforcement of Agreement

A party’s failure to require strict performance of any provision of this agreement shall not
waive or diminish that party’s right thereafter to demand strict compliance with that or
any other provision. No waiver by a party of any of its rights under this agreement shall
be effective unless express and in writing, and no effective waiver by a party of any of its
rights shall be effective to waive any other rights.

Web Site Maintenance

Contractor agrees to maintain and support a contractor supplied Internet website for
access to the SES, service selection assistance, problem resolution assistance, product
descriptions, product specifications, coverage description and other aides in accordance
contractors proposal. In addition, contractor agrees to provide electronic commerce
assistance for the electronic submission of purchase orders, purchase order tracking,
payment by purchase card and reporting by September 1, 2001. Contractor shall not be
responsible for claims or damages of any nature including consequential, incidental,
indirect or direct damages, as a result of the operation of the Web Site including, but not
limited to the unavailability of any information as well as any downtime, outages or
delays.

Equal Opportunity Compliance

The contractor agrees to abide by all applicable laws, regulations, and executive orders
pertaining to equal employment opportunity, including federal laws and the laws of the
state in which it’s primary place of business is located. In accordance with such laws,
regulations, and executive orders, the contractor agrees that no person in the United States
shall, on the grounds of race, color, religion, national origin, sex, age, veteran status or
handicap, be excluded from employment with or participation in, be denied the benefits
of, or be otherwise subjected to discrimination under any program or activity performed
by the contractor under this agreement. If the contractor is found to be not in compliance
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30.

with these requirements during the life of this agreement, the contractor agrees to take

appropriate steps to correct these deficiencies.

Limitation of Liability

A.

Contractor does not assume and shall have no liability under the
Agreement for (i) failure to deliver the Equipment within a specified time
period; (ii) availability and delays in delivery of the Equipment (iii)
damage caused to the Equipment due directly or indirectly to causes
beyond the control of Contractor, including, but not limited to acts of God,
acts of the public enemy, acts of the government, acts or failure to act of
the Purchasing Entities, its agents, employees or subcontractors, fires,
floods, epidemics, quarantine restrictions, corrosive substances in the air
or other hazardous environmental conditions, strikes, freight embargoes,
inability to obtain materials or services, commotion, war unusually severe
weather conditions or default of Contractor’s subcontractors due to any
such causes; or (iv) the use of Nextel Wireless Web Services, including
but not limited to the accuracy or utility of any information acquired from
the Internet through Nextel Wireless Web Services; or Internet Services,
Content or Applications whether or not supported by the Contractor.
WITHOUT LIMITING THE FOREGOING, THE CONTRACTOR’S
SOLE LIABILITY FOR SERVICE DISRUPTION, WHETHER CAUSED
BY THE NEGLIGENCE OF THE CONTRACTOR OR OTHERWISE, IS
LIMITED TO A CREDIT ALLOWANCE NOT EXCEEDING AN
AMOUNT EQUAL TO THE PROPORTIONATE CHARGE TO THE
PURCHASING ENTITY FOR THE PERIOD OF SERVICE
DISRUPTION. EXCEPT AS OTHERWISE SET FORTH IN THE
PRECEDING SENTENCE, IN NO EVENT IS CONTRACTOR LIABLE
FOR ACTUAL, CONSEQUENTIAL, INCIDENTAL, SPECIAL OR
OTHER INDIRECT DAMAGES CAUSED BY ITS NEGLIGENCE OR
OTHERWISE, NOR FOR ECONOMIC LOSS, PERSONAL INJURIES
OR PROPERTY DAMAGES SUSTAINED BY THE PURCHASING
ENTITY OR ANY THIRD PARTIES.

For all claims other than those mentioned in Section A above, the
contractor’s liability to a purchasing entity for any cause whatsoever shall
be limited to the purchase price paid to the contractor for the products and
services that are the subject the purchasing entity’s claim. The foregoing
limitation does not apply to Paragraphs 12 and to damages resulting from
personal injury caused by the contractor’s negligence as stated in section
23 of this agreement. In no event shall the contractor be liable for any
indirect, special or consequential damages arising out of this agreement or
the use of the products purchased by the purchasing entity hereunder, even
if the contractor has been advised of the possibility of such damages.
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3L

32,

33.

34.

o

Goveming Law

A. This price agreement shall be governed and the resulting price agreement
construed in accordance with the laws of the lead state. The construction
and effect of any participating addendum or order against the price
agreement shall be governed by and construed in accordance with the laws
of the purchasing entity’s state.

B. The New Mexico Procurement Code, Sections 13-1-28 through 13-1-199
NMSA 1978, imposes civil and misdemeanor criminal penalties for its
violation. In addition, the New Mexico criminal statutes impose felony
penalties for bribes, gratuities and kick-backs.

Chanee in Contractor Representatives

Contractor shall appoint a primary representative to work with the agreement
administrator to maintain, support and market this agreement. The NMSPA reserves the
right to request a change in contractor’s then-current primary representative if the
assigned representative is not, in the opinion of the NMSPA, serving the needs of the
State of New Mexico and the participating entities adequately. The NMSPA shall so
notify Contractor in writing, and shall provide Contractor with a brief description of the
unsatisfactory performance or conduct, and Contractor shall promptly address the
performance or conduct of such person, and, if it cannot satisfactorily resolve the
NMSPA’s concemns regarding such person, shall replace such person with another person
acceptable to the NMSPA and with sufficient knowledge and expertise to perform the
tasks previously performed by his or her predecessor.

Release

The contractor, upon final payment of the amount due under this agreement and any
agreements entered into between the contractor and a Participating Entity, releases the
NMSPA, State of New Mexico and participating entities' officers and employees, from all
contractual liabilities, claims and obligations whatsoever arising from or under this
agreement. The contractor agrees not to purport to bind the State of New Mexico or any
participating entity to any obligation, unless the contractor has express written authority
to do so, and then only within the strict limits of the authority.

Confidentiality

Any confidential information provided to or developed by the contractor in the
performance of this agreement shall be kept confidential and shall not be made available
to any individual or organization by the contractor without the prior written approval of
the participating entity.

Conflict of Interest
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36.

a3l

38.

39

40.

The contractor warrants that it presently has no interest and shall not acquire any interest,
direct or indirect, which would conflict in any manner or degree with the performance of
services required under this agreement.

Replacement Parts
Replacement parts may be refurbished.

FCC Certification

The contractor agrees that equipment supplied by the contractor meets all applicable FCC
Certifications. Improper, falsely claimed or expired FCC certifications are grounds for
termination.

Licensing

Contractor agrees to not to provide services or products to any governmental entities in a
geographic arca for which contractor does riot have appropriate FCC licenses or other
appropriate authorizations.

Assignment

Contractor may assign this agreement to a successor entity that acquires all or
substantially all of its stock or assets, to a successor entity in a share exchange or to a
wholly or majority owned subsidiaries or affiliates provided such assignee has the
financial and operational capabilities to perform this agreement and agrees to assume and
fully discharge all of the duties and further obligations of Contractor arising under this
agreement.

Agreement Administrator

The NMSPA shall appoint an agreement administrator whose duties shall include but not
be limited to the following:

A The administrator shall provide instructions concemning the
contents of the contractor’s website.

B. The administrator will facilitate dispute resolution between the
contractor and procuring agencies. Unresolved disputes shall be
presented to the NMSPA for resolution.

C. The administrator shall promote the use of the agreement by
WSCA members and other participating entities.
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42.

43.

44,

45.

D The administrator shall advise the NMSPA regarding the
contractor’s performance under the terms and conditions of the
agreement.

E. The administrator shall receive and approve quarterly price
agreement utilization reports and the administration fee payments.

F. The administrator shall periodically verify the service and product
prices in the SES conform with the contractor’s volume price
guarantees. The administrator may appoint an auditor to perform
this task.

Survival

Certain paragraphs of this agreement including but not limited to Patent, Copyright,
Trademark, and Trade Secret Indemnification; Indemnification; and Limit of Liability
shall survive the expiration of this agreement. Wireless service agreements that were
entered into under the terms and conditions of this agreement shall survive this agree-
ment.

Lease Agreements

Contractor may lease equipment to procuring agencies in accordance with terms and
conditions mutually agreed to and approved by the appropriate governing authority for the
purchasing entity’s jurisdiction. Such approval shall be indicated in the participating
addendum.

Succession

This agreement shall be entered into and be binding upon the successors and assigns of
the parties.

Notification

Either party may give written notice to the other party in accordance with the terms of this
paragraph 45. Any written notice required or permitted to be given hereunder shall be
deemed to have been given on the date of delivery if delivered by personal service or
hand delivery or three business days after being mailed.

To NMSPA:

New Mexico State Purchasing Agent
Purchasing Division

Joseph M. Montoya State Building, Room 2016
1100 St. Francis Drive
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46.

Santa Fe, New Mexico 87505

or
P.O. Drawer 26110
Santa Fe, New Mexico 87502-0110

To Contractor:

Nextel Communications Government Accounts
1505 Farm Credit Road

4th Floor, Government Accounts

McLean , Virginia 22102

Either party may change its representative or address above by written notice to the other in
accordance with the terms of this Paragraph 45. The carrier for mail delivery and notices
shall be the agent of the sender.

Administration Reporting and Fees

The contractor agrees to provide periodic price agreement utilization reports to the
agreement administrator in accordance with the following schedule:

Period End Report Due
June 30 July 31
September 30 October 31
December 31 January 31
March 31 April 30

The periodic report shall include the gross revenuc (equipment purchases, service fees, lease
and maintenance agreement payments) for the period subtotaled by purchasing entity name
or identifying number, within the purchasing entity’s state name. The periodic report shall
include the total active lines in operation at the end of the period subtotaled by purchasing
entity name, within purchasing entity’s state name.

The report shall be accompanied with a check payable to Western States Contracting
Alliance for an amount equal to one-tenth of one percent (0.0010) of the gross revenue for
the penod.

The reports and checks shall be addressed and delivered as follows:

Mr, Terry Davenport Mr. Terry Davenport
Purchasing Division, Room 2016 Purchasing Division

1100 St. Francis P. O. Drawer 26110

Santa Fe, New Mexico 87505 Santa Fe, New Mexico 87502-0110

The failure to file the utilization reports and fees on a timely basis shall constitute grounds
18










47.

48,

for the removal of the contractor's primary representative, suspension of the price agreement
or termination of the price agreement for cause.

Credit Handling

The contractor agrees to credit procuring agencies for service outages/overloads in
accordance with the following procedures.

A, The purchasing entity should contact the contractor as soon as possible
after they are alerted to the problem for quick resolution.

B. The purchasing entity needs to provide the following information; called
number, the service subscribed to, the difficulty experienced, and the
approximate time the call was placed.

C. The credit will be issued by the contractor’s customer service
representative and will appear on the procuring agencies’ next monthly
invoice as a line item on a separate page exclusively for credits. The
contractor can also instruct the purchasing entity to deduct the credit
amount from their current invoice if that would be more in line with the
procuring agencies’ satisfaction and requirements.

Default and Remedies

A. Any of the following shall constitute cause to declare the contract or any
order under this contract in default:

(1) Nonperformance of contractual requirements; or
(2) A material breach of any term or condition of this contract.

B. A written notice of default, and an opportunity to cure, shall be issued by
the party claiming default, whether the lead state (in the case of breach of
the entire agreement), a participating state (in the case of a breach of the
participating addendum), the purchasing entity (with respect to any order),

or the contractor.

e, If the default remains after the opportunity for cure, the non-defaulting
party may:

(1) Exercise any remedy provided by law or equity;

(2) Terminate the contract or any portion thereof, including any orders
issued against the contract;
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(3) In the case of default by the contractor, and to the extent permitted by the
law of the Participating State or Purchasing Entity, suspend contractor from
receiving future solicitations.

49. Audits
A. The contractor agrees to assist the agreement administrator or designee
with web site product and pricing audits based on mutually acceptable
procedures.
B. The contractor agrees to assist participating states with invoice audits to

ensure that the contractor is complying with the agreement in accordance
with mutually agreed procedures set forth in the participating addendum.

50. Service Interruption

Contractor reserves the right to interrupt Services if Purchasing Entity’s account (1) appears
to have excessive charges, or (ii) shows any unusual calling patterns. Such interruption may
be done to protect Purchasing Entities or Contractor as the Contractor determines in its sole
discretion. Contractor may interrupt service to delinquent accounts five (5) business days

3

32

83,

after Contractor has notified the County in writing of its intention to do so.
Extensions

Unless prohibited by provision in a participating addendum, contractor may, at the sole
discretion of contractor, offer wireless services to non-profit organizations, religious
schools, government employees and students within the governmental jurisdiction of the
entity completing the participating addendum with the understanding that the
governmental entity has no liability whatsoever concerning the equipment or for payment
of services. It is further understood that the contractor is under no obligation to report the
revenue or pay an administration fee on the sales from such organizations and
individuals.

E-Rate Program

Contractor agrees to participate in the Federal Communications Commission's E-rate
discount program established pursuant to the Telecommunications Act of 1996, in
accordance with the Schools and Libraries Division (SLD) of the Universal Service
Administration Corporation (USAC) requirements.

Connectivity

Contractor is currently unable to allow users to connect with the long distance telephone
service providers of their choice. Users may access long distance carriers via a calling
card.
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54, Use of Service

Purchasing entities agree to comply with all FCC rules and regulations regarding use of
contractor supplied equipment. Purchasing entities further agree not to use contractor
supplied services for any unlawful purpose nor will purchasing entity personnel us
contractor proved service in aircraft in violation of FAA rules and regulations. To the
extent permitted by law, purchasing entities agree to hold contractor harmless from any
purchasing entity personnel violations of FCC rules or regulations, or violation of any
statutes, ordinances or laws of any local, state or federal public authority.

55. Equipment; Codes and Numbers

56.

e

Contractor reserves the right to change or remove assigned codes and/or numbers when such
change is reasonably necessary in the conduct of its business. Purchasing entities do not
have any proprietary interest in such codes or numbers. Federal and state laws make it illegal
for third parties to listen in on service; however, complete privacy cannot be guaranteed.

Nextel Wireless Web Services

Nextel Wireless Web Services, consisting of certain applications such as email, data,
information and other wireless internet services (the “Applications™) are part of the services
that can be obtained through contractor. Ceriain Applications offered by contractor or
authorized third parties may be compatible with the equipment and/or the service offered by
contractor. Purchasing entitics acknowledge and agree that there is no guarantee or
assurance that the Applications are compatible, or will continue to be compatible, with
contractor’s system or any of its equipment or service offerings. Such compatibility or
approval from contractor of compatibility shall not be construed as an endorsement of a
particular Application or a commitment on the part of contractor that Application(s) will
continue to be compatible with the system, equipment or service for any period of time.
Contractor reserves the right, in its sole discretion, to disable or discontinue any Application
for any reason. Use of Nextel Wireless Web Services requires a wireless internet compatible
phone, and is subject to any storage, memory or other Equipment limitation. Only certain
internet sites may be accessed, and certain Nextel Wireless Web Services may not be
available in all service areas.

Application Care and Support

Purchasing entities acknowledge and agree that in most cases, the developer of an
Application is responsible for providing customer care and Application support to all
purchasing entities using the Application. In the event a purchasing entity contacts
contractor customer care with a problem conceming the use of an Application, the
purchasing entity may be referred to the Application developer’s customer care, and
contractor shall have no obligation to support such Application.
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58. Notice Regarding Use of Service For 911 or Other Emergency Calls

The Service provided hereunder does not interact with 911 and other emergency services in
the same manner as landline telephone service. Depending on the circumstances of a
particular call, the Service provided hereunder may not be able to identify purchasing
entities personnel location to emergency services, and purchasing entity personnel may not
always be connected to the appropriate emergency services provider.

59. NO WARRANTY (SERVICE)

60.

61.

CONTRACTOR MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
WITHOUT LIMITATION, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE TO PURCHASING ENTITIES IN
CONNECTION WITH ITS USE OF THE SERVICE. IN NO EVENT SHALL
COTRACTOR BE LIABLE FOR CONSEQUENTIAL, INCIDENTAL OR OTHER
INDIRECT DAMAGES TO THE FULL EXTENT THE SAME MAY BE DISCLAIMED
BY LAW. PURCHASING ENTITIES ACKNOWLEDGE THAT SERVICE
INTERRUPTIONS WILL OCCUR FROM TIME TO TIME AND AGREES TO HOLD
CONTRACTOR HARMLESS FOR ALL SUCH INTERRUPTIONS.

NO WARRANTY (EQUIPMENT)

CONTRACTOR MAKES NO WARRANTIES OR REPRESENTATIONS OF ANY KIND,
STATUTORY, EXPRESS OR IMPLIED, TO PURCHASING ENTITES OR TO ANY
OTHER PURCHASER OF MOTOROLA OR OTHER EQUIPMENT. WITHOUT
LIMITING THE FOREGOING, CONTACTOR SPECIFICALLY MAKES NO EXPRESS
OR IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. PURCHASING ENTITIES HEREBY WAIVE ALL OTHER
WARRANTIES, GUARANTEES, CONDITIONS, OR LIABILITIES, EXPRESS OR
IMPLIED, ARISING BY LAW OR OTHERWISE. IN NO EVENT SHALL
CONTRACTOR BE LIABLE FOR CONSEQUENTIAL, SPECIAL, INCIDENTAL OR
OTHER INDIRECT DAMAGES, WHETHER OR NOT OCCASIONED BY COMPANY
NEGLIGENCE AND INCLUDING, WITHOUT LIMITATION, LIABILITY FOR ANY
LOSS OR DAMAGE RESULTING FROM THE INTERRUPTION OR FAILURE IN THE
OPERATION OF ANY EQUIPMENT SOLD OR LEASED HEREUNDER. THERE ARE
NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION CONTAINED
HEREIN. PURCHASING ENTITIES ASSUME THE ENTIRE RISK AS TO THE
QUALITY AND PERFORMANCE OF THE EQUIPMENT. IF THE EQUIPMENT
PROVES DEFECTIVE, UNLESS OTHERWISE AGREED BY CONTRACTOR, THE
COSTS OF ALL NECESSARY SERVICING AND REPAIR WILL BE BORNE BY
PURCHASING ENTITIES.

Coverage Area

Local dispatch (Direct Connect), cellular calling, Nextel Wireless Web Services and
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respective coverage areas for these Services are subject to change at any time at the sole
discretion of Contractor.

IN WITNESS WHEREOF,

the parties have executed this agreement as of the date of execution by the New Mexico State
Purchasing Agent, below.

State of New Mexico Contractor
State Purchasing Agent Nextel West Corp.

By: /%m@%»« Gy H CdestilaT

Louis T. Higgins ~ 3 . Vice fresivens
Date: D 02!’2001 i __Huaqust |, 200!
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AMENDMENT NO. 1
TO THE WESTERN STATES CONTRACTING ALLIANCE
WIRELESS COMMUNICATION SERVICE AND EQUIPMENT
MASTER PRICE AGREEMENT 12-00115

This Amendment No. 1 (the “Amendment”) to the Western States Contracting Alliance Wireless
Communication Service and Equipmenf M Price Agreement No. 12-00115 (the
“Agreement”) is made this £/ day of%‘%%%ﬁ% between Nextel West Corp. d/b/a Nextel
Communications, a Delaware corporation/ (“Nextel”), Nextel Partners, Inc., a Delaware
corporation (“Partners™), and the New Mexico State Purchasing Agent (“NMSPA™) on behalf of

the State of New Mexico and the participating members of the Western States Contracting
Alliance (“WSCA™).

WHEREAS, Nextel and NMSPA entered into Wireless Communications Service and
Equipment Master Price Agreement No. 12-00115 (the “Agreement”), dated August 1, 2001; and

WHEREAS, Nextel and NMSPA desire to amend the Agreement as follows;

NOW THEREFORE, in consideration of the mutual covenants contained herein and other good
and valuable consideration the receipt and sufficiency of which is hereby acknowledged, the
parties agree to the following:

1. Nextel owns and/or operates systems to provide wireless telecommunications, together with
affiliated companies as a nationwide network, in certain geographic areas throughout the
United States. Nextel West Corp. may provide service under the Agreement or a
Participating Addendum through itself d/b/a Nextel Communications or through the
following Nextel wholly-owned subsidiary operating entities d/b/a Nextel Communications:
Nextel of California, Inc.; Nextel of New York, Inc.; Nextel South Corp.; Nextel of Texas,
Inc.; and Nextel Communications of the Mid-Atlantic, Inc.

2. Nextel Partners, Inc. (“Partners”) provides Service in some geographic areas. The parties
agree that Partners shall be a party to this Agreement and that in these areas, Partners may
enter into a Participating Addendum with the Participating Entity whereby Partners shall
assume all of Nextel’s obligations under the Agreement in addition to any obligations set
forth in a Participating Addendum. In areas where Partners has executed a Participating
Addendum, the NMSPA, WSCA and the Participating Entity shall look solely to Partners for
any liability associated with Partner’s performance or non-performance including but not
limited to a breach of any obligations under the Participating Addendum or the Agreement.

3. (a) Section 8 (Termination) of the Agreement is amended by deleting the last two sentences
of Section 8(A) in their entirety.










(b) Section 8(E) is added to the contract as follows:

E. Effect of Termination. If this Agreement is terminated, then Contractor may,
at its option, continue to provide Services under the terms and conditions of this
Agreement and the applicable Participating Addendum except that Contractor
reserves the right to move any or all affected units to another Nextel
governmental rate plan. In addition, either party may terminate all continued
Services by providing thirty (30) days prior written notice to the other party.

4. The first sentence under the definition of “Participating Addendum” in Section 1 is hereby
deleted in its entirety and the following is inserted:

Participating Addendum™ means a bilateral agreement executed by the Contractor
and a Participating State or political subdivision of a state that clarifies the
operation of the Agreement for the state or political subdivision concerned. A
Participating Addendum may include new, mutually agreed terms (1) that clarify
ordering procedures specific to a Participating Entity, or (2) that are required by
law pursuant to Section 62 below. The terms and conditions in any Participating
Addendum shall affect only the purchases of procuring agencies within the
jurisdiction of the Participating State or political subdivision of a state signing the
Participating Addendum.

5. The following Section 62 is hereby added to the Agreement:

Participating Addendums. A State or a political subdivision of a State may
purchase Equipment and Services under this Agreement by entering into a
mutually agreed Participating Addendum with the Contractor. A Participating
Addendum shall incorporate the terms and conditions of this Agreement and may
add terms that are required by law. Any additional terms and conditions are
subject to negotiation and approval by Nextel. Nextel shall not be required to
enter into any such Participating Addendum. In the event Nextel agrees to any
additional terms, conditions, or requirements in a Participating Addendum, Nextel
may revise the prices stated in this Agreement to reflect Nextel's additional costs
or risks to comply with such additional terms, conditions or requirements.

6. (a) Section 46 (Administration and Reporting Fees) of the Agreement is hereby amended to
add the following paragraph to the end of the second paragraph:

The administration fee for any existing units that were activated pursuant to a Participating
Entity prior to the effective date of a Participating Addendum will be waived for a mutually
agreed period of time.

(b) In addition, the following paragraph shall be added to the end of Section 46:

Except for the fee payable to WSCA as set forth in this Section 46, Contractor
shall have the right to withhold any other negotiated administration fees if any










outstanding charges for services and equipment are due to Contractor that are
sixty (60) calendar days or more past due per the terms of either this Agreement
or a Participating Addendum.

7. The following Section is added as Section 64 to the Agreement:

Purchase Order Process: (A) If a state has entered into a Participating Addendum
with Contractor, state agencies, departments, institutions and political
subdivisions authorized by state law to purchase off the Agreement (**Authorized
Participant”) may do so by issuing a Purchase Order in accordance with Section
64.

(B) No language in a Purchase Order shall vary, amend, modify, delete or add
terms or conditions to the Agreement or the state Participating Addendum under
which an order is placed.

(C)The terms and conditions of the Agreement, as amended, and this Participating
Addendum, including the Contractor’s terms and conditions of use and service,
are hereby incorporated by referenced in all Purchase Orders submitted hereunder
and shall supersede all conflicting terms and conditions, whether express or
implied, contained in any Purchase Order.

(D) Any Purchase Orders not meeting the requirements in this Section shall be
invalid. Purchase Orders meeting the above requirements shall be submitted for
Contractor’s acceptance. The Purchase Order shall not be effective unless
accepted by Contractor. '

8. All other terms and conditions of the Agreement shall remain in full force and effect.

IN WITNESS WHEREOF, the parties have executed this Agreement as of the date first written
above.

NEXTEL WEST CORP. NEW MEXICO STATE PURCHASING

d/b/a Nextel Communications AGENT ON BEHALF OF THE STATE OF
NEW MEXICO AND THE PARTICIPATING
MEMBERS OF THE WESTERN STATES

By: 7/%{@’%;7@ 2
Name: . Lewn /7/, e _
Title: L1 Aeyolond ol St e S /é,?é’éﬁ‘#f/}o'o’— %ﬂ//"
Date: 1/ 16/03 Date: 2L/~ F—











NEXTEL PARTNERS, INC.

By Ol ) W™

Name:

Title:

Date: (2L —03
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NASCAR NEXTEL CUP SERIES™ ACCESSORIES
2004 NASCAR NEXTEL Cup Series™ Vehicle
MNNTNS18BNNCS Battery Charger XXX X[ XXX X)X 3 34.99
2004 NASCAR NEXTEL Cup Series™ Vehicle
NNTNSZ2ZTNNCS Battery Charger KIX|PEQA R X[ X)X X $ 3499| § 17.50
AR P o
Small BodyGlove NASCAR Case with Yellow
FWss801 Trim - Clam XXX XX XXX X $ 20099) § 14.89
Large BodyGlove NASCAR Case with Yellow
FWS5901 Trim - Monolith % x| x| x x| x| |x]x|[x $ 2999 § 14.99
Small BodyGlove NASCAR Case with Checkered
FWS8501 Trim - Clam A XXX pARARS X 5 2999| § 14.99
Large BodyGlove NASCAR Case with Checkered] | i
FWS8801 Trim - Menaolith XXX BRI B3RS X x| x| x[x $ 29.99| $ 14.99
2004 NASCAR NEXTEL Cup Series™ Carry :
NNTNS0EINNCS Case Clam A X X X[ X XXX X 5 2498 § 12.50
2004 NASCAR NEXTEL Cup Series™ Carry L
MNTNSDESNNCS Case Monolith XX FAESREARS K| X X| x| x % 24099/ % 12.50
NTZOS01NNCS Rugged Nyfon NASCAR pouch - mono X [ 8 PARA A RS XX FARIRS 5 2988( % 14.99
NTZOG0ZNNCS Rugged Nylon NASCAR pouch - clam XXX FARARARARS LARIRS X 5 28.99| $ 14.99
NNTNSOTINNCS 2004 NASCAR NEXTEL Cup Series™ Earbud X LR A R R A A A A R A R A R R PARA R R RS PARARS 5 2488) § 12.50
o D
ALCE000 #2 Rusty Wallace iDENtifiers - 3 pack X X 5 11.09( § 5.99
ALCE001 #6 Mark Martin iDENtifiers - 3 pack XiXIX: 3 11.88] § 5.99
ALCBO02 #8 Dale Earmhardt Jr iDENiifiers - 3 pack X X 5 11.99| $ 5.99
ALCE003 #15 Michael Waltrip iDENtifiers - 3 pack Xixix 3 1199] § 5.99
ALCE004 #17 Matt Kenseth iDENtifiers - 3 pack X X 3 11.88] $ 5.99
ALCE005 #20 Tony Stewart iDEMNtifiers - 3 pack XXX 3 11.88] § 5.99
ALCE006 #24 Jeff Gordon iDENIifiers - 3 pack xixkixi 3 11.99] $ 5.99
ALCE007 #48 Jimmie Johnson iDENtifiers - 2 pack XEXIX 3 11.00| $ 5.99
ALCS008 #88 Dale Jarrett iDENtifiers - 3 pack X X 3 11.99] % 599
ALCE009 [#97 Kurt Busch iDENtifiers - 3 pack XXX $ 11.89] $ 5.99
2004 NASCAR NEXTEL Cup Series™ L
ALCE010 iDENtifiers - 3 pack Xixix 5 1100 § 5.99
COWE000 #2 Rusty Wallace i205 Phone Cover XX X 5 2498 § 12.50
COWS001 #6 Mark Martin i205 Phone Cover KX % 3 2495] 8 12.50
COWB002 #8 Dale Earnhardt Jr i205 Phone Cover KK X 3 2499 § 12.50
COWS003 #15 Michael Waltrip i205 Phone Cover xlx X 5 2499] § 12.50
COWE004 #17 Matt Kenseth i205 Phene Cover X X X 3 2499 § 12.50
COWS005 #20 Tony Stewart i205 Phone Caver : X 5 2499] § 12.50
COWS006 #24 Jeff Gordon i205 Phone Cover KX x 5 2499] § 12.50
COWE00T7 #48 Jimmie Johnson i205 Phone Cover § X x 5 2499] § 12.50
COWS008 #88 Dale Jarrett i205 Phone Cover | X] % x 5 24.98) § 12.50
COWS009 #97 Kurt Busch i205 Phone Cover KX 3 5 2499] 8 12.50
2004 NASCAR NEXTEL Cup Senes™ 205 o
COWE010 Phone Cover KX X 3 2499| § 12.50
DOOK
ALCE011 #2 Rusty Wallace Battery Door Emblem X XXX X 5 799| % 3.99
ALCE2 #5 Mark Martin Batiery Door Emblem XX x| x| % X 3 798| % 188
ALCEO13 #& Dale Eamnhardt Jr Battery Door Emblem XXy x| x| x X 3 799] § 3.88
ALCEO14 #15 Michael Waltrip Battery Door Emblem X PARA RS X 5 798| § 3.89
ALCE01S #17 Matt Kenseth Battery Door Emblem (X1 x| x| X X 3 759 § 3.89
ALCEO16 #20 Tony Stewart Battery Door Emblem XX i LA RS X 3 7.99| % 188
ALCEO17 #24 Jeff Gordon Battery Door Emblem XX [ FARA RS b3 5 798| % 3.598
ALCEO18 #48 Jimmie Johnson Battery Door Emblem % I X[ x|x X 5 7.99] $ 3.99
ALCEO19 #88 Dale Jarrett Battery Door Emblem X% x| x| x X 3 7991 % 3.88
ALCBOZ0 #97 Kurt Busch Battery Door Emblem X AR RS b3 5 7.98] § 3.9
2004 NASCAR NEXTEL Cup Senes™ Battery |
ALCE021 Door Emblem XX FARARS X 5 7991 % 188
ALCBOZ2 #2 Rusty Wallace Battery Door Emblern - i730 X LR X 3 7991 % 3.9%
ALCEOZ3 #6 Mark Martin Battery Door Emblem - 1730 X X x| X X 5 799] § .99
ALCE024 #8 Dale Earnhardt Jr Battery Door Emblem - iT30) X X< XX X 5 7.991 § 3.99
ALCE0Z5 #15 Michael Wallrip Battery Door - 730 i; XX A $ 7.99] $ 3.98
ALCE026 #17 Matt Kenseth Batiery Door Emblem - i730 X XX X 5 7.99] % 3.99
ALCEDZT #20 Tony Stewart Battery Door Emblem - i730 X x|l X 3 7.99| % 3.99
ALCBO2E #24 Jeff Gordon Battery Door Emblem - i730 X MEIRES $ 7.08| 8 3.98
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ALCB029 #48 Jimmie Johnson Battery Door Emblem - iT30 X 7.99 3.99
ALCE030 #88 Dale Jarreti Battery Door Emblem - i730 XX X 189 3.9
ALCE031 #97 Kurt Busch Battery Door Emblem - i730 7.99 3.99
2004 NASCAR NEXTEL Cup Senes™ Baftery
ALCE032 Door Emblem - i730 7.99 3.99
NEXTEL ACCESSORIES
MNTN4930 i830 Slim Battery HEERE $ 49.99
MNNTN5185 i830 Standard Battery XEXiX $ 59.99
SNNG704 Slim Lithium lon Battery 500 mAh xfxlx} $ 4999
NTNg808 Slim Lithium lon Battery 500 mah XPXEXE $ 5099
NNTN4051 Slim Lithium lon Battery 500 mah XEX{ K| $ 39.99
RLN5457 5lim Lithium lon Battery 500 mah XiXE $ 48.99
INTNBE1S Slim Lithiurm lon Battery 500 mah XER{XE 5 59.99
RACS5004 Standard Battery without Door X{xixix]x $ 59.99
RACS5015 High Capacity Battery with Blue and Black Door | X ¢l % X 5 69.89
NNTN4GSS High Capacity Lithium lon Battery 1450 mAh x| X|x X X 5 69,59
ISNNSTOS | Standard Lithium lon Battery 750 mAh X ig x X X X 3 59.99
NTNSE10 Standard Lithium lon Battery 750 mAh X X‘ X H 59.99
RLN5455 Standard Lithium lon Battery 850 mAh XX 5 59.99
|snnsses Standard Battery - T720 X]X 3 59.09
{NTNEG14 Standard Lithium lon Battery 900 mAh x| xix $ 59.99
{eveosoo Nextel Standard Lithium lon Battery 800 méAh XX 5 49.99
INTN16TS Slim Nickel Metal Hydride Battery 650 mAh XX $ 26.99
INTN167T6 |Standard Nickel Metal Hydnide Battery 1050 mAh (XX 5 29,99
Standard Mickel Metal Hydride Battery - r750 L
NTN2037 (WSL}) XiX T4.98 39.99
Intrinsically Safe Nickel Metal Hydride Battery - :
NTN9038 fm only XiX T9.95 39.8%
High Capacity Nickel Metal Hydride Batlery e
NTNE100 S00mAh XXX 49,99
RACS50361 Standard Travel Charger XIA{R 5 29.99
NNTH4841 Standard Charger X Xt H 24.99
SPN49a2 Standard Travel Charger XX 5 9.99
SPN44T4 Standard Travel Charger xE 5 9.99
SPN4940 Standard Mufti-volt Travel Charger 5 14.99
NNTN4963 Rapid Travel Charger (Black) 5 2999
NNTN4250 Rapid Travel Charger 5 29.99
NPNE197 Rapid Travel Charger 5 20.99
NTN1781 Rapid Travel Charger (WSL) 5 39.99 19.99
RACSS050 Battery Wall Charger ] 49,99
_ mmwmmm .
NNTN5208 Multi-Unit Charger - i325/i315 X $
RLNS371 Six Bay Battery Charger (W5L) X 3 288,09
RAC41T31 Vehicle Power Charger Xix 3
NNTNS165 ‘Vehicle Power Charger (Black) XX 5
EVE0205 Vehicle Power Charger - Falcon Kixfx x| x| x| x| x H
NNTNSTASMOT m‘d VPC - 3 digit e XX i s
NNTNS748M0T _.-iwm‘»ﬁ“d@ . X{x} XIX[X XX X[ X[ X[ X $
NNTN4450R Translucent Blue \ehicle Power Charger XX LA EARARA R BRI RS XX 3
NNTN4449R Translucent Purple Vehicle Power Charger X LA BARARARARIRSRA RS XX $ 29.99
NNTN444TR T I i Clear \ehicle Power Charger XX KX XXX X)X XX XX $ 29.99
|Evessso Nextel Vehicle Power Charger AR HERERBEBEREEEER B 29,99
SYNT818 Vehicle Power Charger XXX AR EAE3EREAES ESES x| X 5 34,99
NTNBESS \Vehicle Power Charger K&K s 7009
|EVE1000 Nexiel Vehicle Power Charger XXX $ 2489
[nTnEeTs \Vehicle Power Charger R s 29.09
[eveoroo Neaxtel Vehicle Power Charger A EIES $ 24.99
NTHS034 \Vehicle Power Charger EIES $ 29.99 14.9%
NTN2073 Dual Port Deskiop Charger - B30 XX $ 54.99
NTN2043 Dual Port Deskiop Charger KX 5 54.89
NTN2103 Dual Pockel Deskiop Charger - 13256315 xix H 54.99
INNTN4120 Dual Pocket Desktop Charger x] $ 54.99
INTNa568 Dual Pocket Desktop Charger (WSL) il H 54.99 44.99
NTN1918 Dual Pocket Deskiop Charger with Power Supply | X | % H 59.99 44.89
NTNBE53 Dual Pocket Deskicp Charger X £4.99 58.9%
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Dual Pocket Desktop Charger with Power Supply
NTN1680 (WSL) 59.99
MNexiel Dual Pocket Desktop Charger with Power
EVEO702 Supply 49 99
Dual Pocket Desktop Charger with Power Supply
NTN1808 (WSL)
CARRY SOLUTIONS
NTZE510 Blackberry 65107510 Nexiel Pouch 3
IEAC55059 Leather Carry Holster with Swivel Belt Clip X 3 24,99
RACATATI Carry Holster with Swivel Belt Clip .3 3 14.99
AEES099 Mini Phone Purse XX XX X 3 2499
MNTN5905 Suede Converiible Phone Cluich X X x| XX X $ 34,99
NNTN5906 Trendy Convertible Phone Clutch X LA RARS X 3 34.98
MTN2189 Pillow Screen Wipes XX X| X X § 4.99
PCM2501 Luxury Fine Leather Pouch X PARIRARS X 5 29.99
PCM1001 Plaid Buckle Fashion Pouch x| x| x] x| x X $ 29.99
PCM2002 Quitted Buckle Fashion Pouch X X X| XX X $ 29.99
WNCETES Classic Mocha Phone Wristlet X PARARY X 5 29.99
WHCOSTE Vintage Coffee Phone Clutch PARARS X 3 29.99
NTNS475 Swivel Belt Clip 5 .99
INTN1824 Swivel Belt Clip $ 899
RLN5456 Swivel Belt Clip B 8.99
RLN5697 Rugged Camy Case - i325 5 29.99
NTN22Z21P
NTNZZ2ZP
NTN222TP
i e
Nextel Rugged Nylon Pouch wiSuper Strang Flex
NTZ5100 Clip - monolith black 2999
MNextel Rugged Nylon Pouch wiSuper Strong Flex
NTZ9101 Clip - menolith red 29.99
Nextel Rugged Nylon Pouch wiSuper Strong Flex
MNTZ9102 Clip - monolith yellow 29.99
Mextel Rugged Mylon Pouch wiSuper Strong Flex
NTZ9103 Clip - monolith olive 29.99
REDESIGNED Nextel Rugged Nylon Pouch
NTZ9200 wiSuper Strong Flex Clip - clam black 29.99
Mextel Rugged Nylon Pouch wiSuper Strong Flex
MNTZ5201 Clip - clam red 29.99
Nextel Rugged Nyion Pouch wiSuper Strong Flex
NTZ9202 Clip - clam yellow 29.99
Nextel Rugged Nylon Pouch wiSuper Strong Flex
NTZ9203 Clip - clam olive X 2999
PCM1205 Nextel Light Grey Nylon Case kS 14.99
AEESS500 Nextel Nylon Case with Swivel Belt Clip X 19.99
Nexiel Ballistic Nylon Case with Swivel Bell Clip =
|BEEOTS0D (WsL) X{ 2998 | § 14,89
WNCOT10 Leather Case - iT10/i730 X 19.98
Nextel Leather Case w/Swivel Clip - iT30 black q
WNCOT30 (WSL) X 5 18.99
[TECT302 iT3onTi0. . * $ 39894%
WNCO530 World Richman Leather Case - i530 XX 5 19.99
(WNCO0205 Nextel Leather Case w/Swivel Clip - 1205 XX $ 19.99
FWS0860 BodyGlove lon Case - 1860 X|X 3 26,99
FWS8300 |BodyGlove Black Scuba Case - 1830 x X s 24.99
—IBodyGIo'ue Scuba Case wilLocking Swivel Clip - .
FWS7818 i730 XXX 3 2499
FWS0711 IBodfGIo\re Scuba Case - iT10 XIXix FIRS 3 24 99
FWS51801 |BodfGIove Titanium Prizm Case - i730 XXX 3 24.99
FWS1901 IBodyGIova Fusion Casa - i530 XPXPX 3 2999
FWS0305 |EodyGlove Fusion Case - i305 XEXIX] 3 28,99
BodyGlove Scuba Gase with Locking Swivel GIip
FWST7188 i205 XX X] 5 24 89
NNTN5003 Plastic Holster wi Swivel Belt Clip - i860 XIXPX 3 14.89
NNTN5002 Plastic Holster wi Swivel Belt Clip - i830 X X1 XE 3 14.99
NNTN4552 Plastic Holster wi Swivel Belt Clip - i730 X iax ; 5 14.99
NNTN4756 Plastic Holster w/ Swivel Bell Clip - i530 xixixt 5 14.99
NNTN5210 Rugged Carry Holster - i325 XERIRL 5 19,99
MNTN4755 Plastic Holster wi Swivel Bell Clip - 1305 X EXX 5 14,99
MNTN4G81 Plastic Holsier wiSwivel Balt Clip - 205 X X 3 14,55
MNTNS141 i710 Holster X - Xi 3 14,99
MNTN4566 Carry Holster with Swivel Belt Clip X . 3 9.99
NTNAG8T Carry Holster with Swivel Belt Clip XX XL 3 14,99
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NTNG352 Carmy Holster with Swivel Belt Clip X X 3 14.99
MTN1987 Carry Holster with Swivel Belt Clip X X 3 14.88
SYNOG33 Carry Holster - T720 F X 3 14.99
SYNO3ITS Carmy Holster with Swivel Belt Clip X % 9,99
NNTN4176 Carry Holsler with Swivel Belt Clip X $ 9,99
MTN9152 Carry Holster with Swivel Belt Clip 3 9.99
MTNBE57 Carry Holster with Belt Clj X 5 9.99
[NnNTNSTS4P Utiity Belt Clip s 9.99
NTN2186P D-Ring Leather Swivel Belt Clip $ 1189}
HLNSE44 Standard Belt Clip X 5 9.99 4.99
NTNS544 Belt Clip X XX § 2.99
RLN5036 Repl it Belt Clip 3 299
WNCOBSE Mextel Leather Half-Case with Belt Clip X| X X X $ 1499 9.85%
MNTN4584R Blue Neoprene Case with Belt Clip (WSL) XXX x 3 19.99
MMNTN4585R IBIack Meoprene Case with Belt Clip (WSL) XXX * § 19.99
MNTN4586R IPurpIe Meoprene Case with Belt Clip (WSL) PARS RS * 3 19.89
MNTN458TR |Blue Neoprene Case with Belt Clip (WSL) X 5 19.99
MNTN4588R Black Neoprene Case with Belt Clip (WSL) X 5 19.99
MNTN4589R Purple Neoprene Case with Belt Clip (WSL) X 5 16,88
PCMO185 Nextel Molded Leather Case for i@5¢| (WSL) 3 20,99
Mextel Molded Leather Case w/Swivel Clip - i730
PCM4217 black X1 3 2089
|PCMa300 Snakeskin Horizontal Pouch - i830 XX} X $ 29.99
PCME301 Molded Cow Analine 2-piece case - i830 S X X 3 2099
WNCODS0 Nextel Leather Case with Swivel Belt Clip XXy X 3 1999 | § 8,99
WNCODED Nextel Leather Case with Swivel Belt Clip XX X 3 1989 | § .98
WNCD095 MNextel Leather Case with Swivel Belt Clip xlx $ 19.96 | $ .99
WNCOD30 Nextel Leather Case with Swivel Balt Clip X1xt X 3 1999 | § 9.99
WNCO080 Mextel Leather Case with Swivel Belt Clip KX * 3 18.99
WWNC5085 MNexiel Leather Case with Swivel Belt Clip (WSL) x| x x X $ 19,96 14.99
FSL1201 Nextel Leather Case with Swivel Belt Clip XX} § 18,99
WNC2007 Nextel Leather Case with Swivel Belt Clip (WSL) X|x K 3 19.99
NTHB3a7 Hard Leather Case with Swive! Belt Clip X 5 5499
WNCO502 MNextel Leather Case with Belt Clip Al X X $ 19,99
WNCOT702 MNextel Leather Case with Belt Clip X xl. 5 19.99
F5L1100 Nextel Leather Case with Belt Clip (WS5L) X $ 19.99 14.99
NTNEE48 Leather Case with Plastic Window rSRSE 3 19.99
WNC1185 Nextel Leather Pouch with Swivel Belt Clip xixl X x| x $ 19.99
[WHC1000 Nextel Leather Pouch with Belt Clip (WSL) xx] 3 19.99
WNC 20858k Nextel Black Leather Shoulder Poueh (WSL) XX XIX]X| X X XX XX 3 29.99 15.99
WNC2085B8r Nextel Brown Leather Shoulder Pouch (WSL) XX X x| x| x x| XX x| x 5 29.99 15.98
WNC2085Gr Nextel Green Leather Shoulder Pouch (WSL) XX XIXIX| x| x| | XX x| X 5 29.99 19.95
VWNC2085Rd Nexiel Red Leather Shoulder Pouch (WSL} XX x| x| x| [x] [x]x K| X $ 29.99 18.98
[WNSOO0BO Nextel Silver Wrist Strap (WSL) X X X FIX X X[ XXX XXX XXX XX X $ 299
WNS00S0 Nextel Black Wrist Strap (WSL) s XX| )| X[ X[ XX X] XXX X] %] X)X $ 2.99
AD ARP
NTHNEES4 Audio Adapter XiX{ | XXX $ 24.99 19.99
|EvE2834 Nextel Audio Adapter X% x]x 5 19.99
|FLn2854 Audio Adapter x| x X $ 74.99 44.99
EVED401 Nextel Driver's Kit xpxix] | x| ] x] x] k] x]x 5 44.99 34,99
EVEQ402 Nexte! Travel Pack (Case, VPC, Earbud} XEXLR " A XXX X]X]|X 5 54.99 4499
|evEoooz 3-Digit Series Earbud w/ PTT XI’“T“ X XIX| XX X] X XXX XIX| X X $ 24.99
RAC38181 Earpiece with Call Termination button X X x| x 5 24.99
SYNEISOR Earpiece with Microphone: EARARA AR RS R RS RA R RA RARARARA R RA RS B $ 15.99
LEVESSQG Nextel Earpiece with Microphone X X XXX XIXD X X X XX XXy x x| X[ x| x| x| %] X] X] XX 3 15.89
JAB1007TR JABRA EarWave Bud X X XXX X X XX XXX XXX X X[ x| X] x| %] X X] XX 3 20.99
[JAB5833R JABRA EarSet WindUp Al X A R AR R R R A R A R R R A P R R R A A RS 3 34.99
JABT323R JABRA EarWave Boom wiPTT X! X PARARARA RS RA RS RARS X X 3 39.99
JABI103R JABRA Free Speak Wireless Headset X X EARS FARARARS PARS RS RA RS PARARSRARARARS 3 179.98 149,99
JABSO0ER JABRA EarSet XEXIX XXX X K| X|X| X XX 3 34.99
JABB014 JABRA EarWrap X X PR EARARARARS PSR RS RS XX 3 34.99 29.99
JABBO14R JABRA EarWrap XX A RARARARA RS R RS RS EARS 3 34.99 29.99
JABRA EarWrap with Nextel Direct Connect s
[JABBOS3R button A X X 5 34.99 29.99
NNTN5211 2-wire Surveillance Kit (in Direct WVAD) XX X X 59.99
JABRA Eardoom with Nexiel Direct Connect e
JAB7183R button x| x x| x 19.98
EVES898 Mextel Lightweight Headset K KX XX XX X[ x| X)X
R e el L
 |irect VAl ner UirentNDCs X ZIXIXIXIX| X[ XIX{XiX 2988
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DIRECT PRICING FOR NEXTEL ACCESSORIES
EFFECTIVE: Movember 1-30, 2004
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NNTN5S006P |Flexible PTT EarWrap Headset ixb g | Ixdxdxdx]x]xix]x x] | o lk iR s 39,99
MNTN8513 Ruggedized Lightweight Headset X FARARA R R R R PRI RA R R RA RIS PARSRSRARARARARARARA RS RARS H 59.99
RMN5000 Rugged Headset (Direct VAD only) X xp x| x]xdxxox e x| o] ] ] x| x| x| x| %[ x| § 399.99
MSNEDEE Lightweight Remote Speaker Mic XiX| PARARARARAEARA SRS § 58.99
MNTH5208 Heawvy Duty Remote Speaker Mic - i325/i315 X X § 249,89
RMN5033 Remote Speaker Microphone - r750 X X 5 179.99 | $ 114.98
MMNTNS113 Dash Mouni Holder XixiX AL R L R L A L L LR LA R L LS E N B LR L LN L N LA LN LSS 3 19.98
MNTN4122 Dash Mount Holder (WSL) XEX] X X $ 19.89
NTNS715 Dash Mount Holder X{X{Ad x H 19.89
NTHN2198 Dash Mount Holder XIX{X x 5 16.89
NNTN4T44 Fortable Car Kit w/PTT and Visor Mic X X XXX XXX X XX $ 99.99
Portable Car Kit with Nextel Direct Connect e
NTN1796 button X FKY XXX X X X XX $ 116.99
MTHN1661 Portable Car Kit with Dash Mount Holder (WSL) | X x| x 5 11999 | § 85.99
NTHBE56 Portable Car Kit X XX 5 99.99 | ¢ 82.5%
Partable Car Kit with Nextel Direct Connect o
NTN171% Eunonam Dash Mount Holder (WSL) xix 3% § 11999 | § 28,595
NTN1583 Pontable Car Kit (WSL) CiX x| x| X $ 119.99
NNTN5000 Hard Install Car Kit Cradle - i860 XX X 5 99.99
NNTN4G89 Car Kit Cradie - iB30 KA x 5 99.99
[MNTN4T51 Hard Install Car Kit Cradle - 1730 XX x| x 5 99.99
INNTN4T53 Hard Install Car Kit Cradle - i530 KX X 5 99.99
INNTN4998 Hard Install Car Kit Cradle - 1325 X{X| X 5 099.99
MNTN4T752 Hard Install Car Kit Cradle -i305/315 XX XX 5 99.99
NNTN4750 Hard Install Car Kit Cradle - i205 x| x]x X $ 99.99
NNTN4846 Hard Install Car Kit Base x]xlx x| ) xf x| > x| xfxfx $ 99.99
MNTN4805 Car Kit Cradle with ¥ Cable - Clam (WSL) *]E XXX X 3 126.99
RLN5612 Hard Install Car Kit Al X)X XXX X 3 209.99
RLN5243 Hard Install Kit with Coupler {WSL) (XX XX 3 22499 | § 158.99
RLNS582 Hard install Car Kit XIx] X KX $ 209.99
NTN3299 Hard Install Car Kit XX} X 3 219.99
—me Hard Install Car ]
FLNS289 Kits (WSL) X|* X XX PRI RIRARARIRARS $ 29.99
FLNZ2B00 Remote Speaker Microphone XXl X 3 16099 | § 84.98
FLNg299 Remote PTT for Car Kit (WSL) X 3 29.99
HSN4030 External for Mobiles x s £4.99
HMN4058 Handheld Speaker Mic X AR B R RS AR R B PSR AR A S A R A B I EA A A R BA R EA R B4 RS $ 48 99
RACD5505 RIM Antenina - 65107510 x| x X B 19.99
Nextel Glass Mount Anlenna (for Hard Install Car
|APABT43M Kits and iM1100) XX FARA R RA RS R R EA A R RA RS RA RS R RA RS RS PR RS RARARARARS 5 38.99
MNextel Magnetic Mount Antenna (for Hard Install e
ASPA1B94M Car Kits and iM1100 X XX XX ] XX XXX R %] X x| X X[ X] % AR RARARA RS RSRS § 39.99
Mextel Reof Mount Antenna (for Hard Install Car i
|ASPA1BE0M Kits and iM1100) X PIRIRARARIES XIX X X X)X X] X[ X] X] X AR BRI RIRIRSRS 5 39.99
MNTN5663 150555885488 Antenna X X XX 3 19.99
NNTN5SG66 15304730 Antenna XX XXX 5 19.99
NNTN5SG65 1205 Replacement Antenna XX} X 5 19.99
NNTN5664 1604190189 Antenna x| X x| %] x X s 19.99
NNTHN5662 130/35 Antenna KR X $ 19.99
SB060B 1 DB Omni Antenna - b370 BEE $
MNTH4857 Symbol PSM20i Barcode Scanner Attachment zi’i X XX XXX 5 249.99
SIMGUS00CR SIM Copier X| KEXIX] XX X)X X XXX X X X X X XX XXX 5 14,99
FLN2268 Data Hand-up Cub - mabilas ' 5 74,99
FKN5050 5M Remote Octopus cable-mobiles ] 5 64,99
NNTN5176 R&B Rap Ringtone Package xﬁ‘%' XXX 3 9.89
NNTN5177 TV and Movie Ringtone Package X XXX ] 9.99
NNTN5178 Reck Ringtone Package X XXX 5 9.98
NNTN5178 Pop Ringtone Package X XXX § 9.99
NNTN5180 Black and White Game Applications X x| XX XX § 9.99
NNTN5181 Color Game Applications THQ X X § 9.99
NNTN5182 Color Game Applications Somrent X X 5 9.99
NNTN5183 Color Game Applications JAMDAT X X 3 9.99
RACS3301 USE Data Cable X XX $ 24.99
NKNB560 RS232 Data Cable X PRI R EA A BRI R RS 3 29.99
NNTHN5405 USE Charging Data Cable XA PR ESRARA RIS RIS 3 29.99
NNTNS127 Ciata Port Cable for Hard Install Car Kits c PR RS EARA BRI RIS 3 38.99
NNTN400T USB Data Cable with Charging Capability XIAL KX XXX XK X[ X 3 2499
NKNG540 Cual-Port Adapler Cable X1 PR RARARARARA RSRS $ 4999
NKNES44 In Line Data Cable Xix XIXIXI XXX XXX s 2599
|BKNETO0 Nextel In Line Data Cable X XXX 3 2999
| ) In Line Data Cable xixi | X s 7499 | 8 34.89
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NTN1806 Palm V Cable X X H 74.98 35.98
|SKT8510R Nextel WIN CE / Packet PC Connectivity Kit X Xl x| x 3 99.98
NTN2074 3-Digit Series Mini Keyboard XX X x| x 3 49.98
NTN2040 2-Digit Series Mini Keyboard X% BRI EIEIELES H 49.99
NTN9712 Motorala iBoard Porable Keyboard x| KX XXX XXX % 5 99.99
MNTN4315 Matorola iBoard i95¢] Support X% X $ 0.99
-
COWT001 Cattan Candy Phone Cover x| x 5 19.99
COWT002 Gumball Phone Cover X118 X 3 19.99
COWT003 Strawberries and Cream Phane Cover X i X 5 19.89
RLNS637 2-piece Phone Cover - Lilac (i205) x| X 3 19.99
RLN5638 2-piece Phone Cover - Merlot (i205) X X 3 19,99
RLN5651 2-piece Phone Cover - Steel Blue (i205) X % H 19,99
RLN5650 2-piece Phone Cover - Charcoal (1205) X X 3 19.99
RLN5418 Astro Blue Faceplate (WSL) X B X $ 14.99
RLN5420 Black Faceplate PRl % 5 9.99
RLN5421 Stainless Steel Faceplate x| XXl X 5 14.99
RLN5422 Purpie Faceplate xpxixf X 5 14.99
RLN5424 Bronze Faceplate (WSL) X % s 14,99
RLN5425 Poppy Red Faceplate XXX X $ 14,99
RLN5426 Forest Green Faceplate X iAlx X § 14.99
NTNST7S Blue Faceplate (WSL) XKL X $ 19.99 | § 9.99
NTNOT76 Bronze Faceplate (WSL) XIX{X X $ 1996 | § 9.99
NTNSTTT Silver Faceplate (WSL) XXX X $ 16999 | § 9.99
MNTN4172 Stars & Stripes Faceplate (WSL) X X $ 2490 | § 9.99
- =
RACAT4TA Cradle XXX 9.99
NTN1747 International Travel Adapters x1xix PARARA RS R R RAPARA R ESRA AR S X 6.95
NTNS298 Surveillance Kit (inc. adapter) Kix A ES 148,99
SYNTETS Hearing Aid Neckioop i n L R R S R R R R R R L B A A A RS R B 119.99
=y H DOODK
Regular Black Door and High Capacity Slack e
RAC5013 Door -6510 XEX{ X 9.99
Regular Biue Door and High Capacity Blue Door - il
RACS014 7510 XPXIX 3 9.99
NTN2153NEX Standard Battery Door - 1860 XX $ 9.99
EVEDDG0 Nextel High Capacity Battery Door - i60 XXX X 3 9.99
EVEQQ20 Nextel High Capacity Battery Door - i90 XX XX 3 9.99
EVED035 Nextel High Capacity Battery Door - i95 X{R{x X $ 999
INTN2104ANEX Slim Bronze Battery Door - 830 X[Xix X H 9.99
NTN2 105ANEX Standard Bronze Battery Door - 830 Xixix X 3 9.99
INTN2110NEX Slim Silver Battery Door - 830 XEXIX X § 9.99
MTN2111NEX Standard Silver Battery Door - i830 XX X 3 9.99
MNTHN5404 High Capacity Battery Door - 7304710 XEXIX X 5 9.89
MTN2053 Standard Battery Door - i730i710 XEXEX XX $ 5.99
NTN2155NEX Standard Battery Door - i730/i710 xixixixg x| $ 9.99
NNTNSEZZ . %l ixixl 3 099 |
NTNZ140MEX Yellow High Capacity Battery Door - 530 X X S 9.99
INTN2139NEX Black High Capacity Battery Door - i530 X1 X $ 9.99
NTHNZ06TANEX Black Battery Door - 1530 X} X $ 9.99
MNTNZ0BBANEX Yellow Battery Door - 1530 X X 5 9.99
NNTNSE04 High Capacity Battery Door - i325 s 9,99
NNTNSE02 High Capacity Battery Replacment Door - i315 | X | X $ 9.99
NNTN4817 High Capacity Battery Door - i305 X X § 9.99
MNTH4880 Blue High Capacity Battery Door - 1205 X X § 999
NNTN4BTS Blue Standard Battery Door - 205 Xi X 5 9.99
NNTH4621 Slim Battery Door - i90c Swiss Army (WSL) X X $ 9.99
NNTHN4583 Standard Battery Door - i%0c Swiss Army (WSL) | X :§ XX 3 .99
NNTN4305 Slim Battery Door xjx|x] | X 3 9.99
NNTN4305 Standard Battery Door xx]x] X $ 9.99
NNTN4274 Slim Battery Door *PR{X] X 3 9.99
NNTN4273 Standard Battery Door XXX X 3 9.99
NNTN4119 High Capacity Battery Door XPR[X X $ 999
NNTN4118 Standard Battery Door XXX X $ 9.99
INTNG343 High Capacity Battery Door XXX b3 EARS 5 9.99
INTNG344 Standard Battery Door xlxix] X x| X $ 9.99
NNTN4032 O Ided High Capacity Battery Door - Yellow | X | X X 14,58
NNTN4031 Overmolded High Capacity Battery Door - Grey | X )( i X 14,99
NTN9849 Slim Battery Door XXX x| %] % 9.99
NTN9850 Standard Battery Door x| x] X EAEIES 9,95
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DEPARTMENT OF INFORMATION SERVICES
CUSTOMER SERVICE AGREEMENT

CONTRACT NUMBER 2 100-0
. THIS AGREEMENT is made and entered Into this 24 day of D=cerrbimn 1990 , by and

between the Depariment of Information Services, located al 1110 S.E. Jafferson Streel, MS: PC-11,
Olympla, Washington, 98504, referred to in this agreement as "DIS® and
CITY OF SEATTLE refsrred to here as the "Customer.®

The Department of Information Services (DIS) Is authorized under RCW 43,105 to provide information
services. This Customer Services Agreement (CSA) Is the Interagency agreement under which DIS
provides services to the Cusiomer. The CSA describes the general terms and conditions applicable 1o
any service provided by DIS, :

DIS services will be provided according to an order supplement signed by the Customer and DIS under
the general terms of this Agreement. Order supplements will be provided by the DIS servica provider
and differ depending upon the service offering. Each order supplement will include the nature of the
specific services 1o be provided, the term, the cost of such services from the then-current rate
schedule, and any other terms and conditions applicable 1o that service. For programming and
consulting services, the order supplement will include a specific Statement of Work 1o be performed.
The Statement of Work shall be used to define the Customer Information services work 1o be performed
by the DIS,

All order supplements are Incorporated as addenda to this Customer Service Agreament.

The parties agree as lollows:

1. CUSTOMER PAYMENT OF SERVICE CHARGES

SERVICE CHARGES - Charges for services provided by DIS will be based on the current
published DIS rate schedule, plus the cost of all materials related to providing the services, as
described in the order supplement. Rate schedules are subject o change. The current
published rale schedule supersedes and replaces all previous published rate schedules.

ESTIMATES - DIS can provide, upon Customer request, an estimated cost for services (service
eslimate order supplement). The estimaie is nol a guaranteed cost. The Customer agrees 1o
pay actual use charges, whether or nol the scope of effort Is completed within the estimated
period. DIS agrees o notify Customer as soon as possible when and If the estimated total will
be exceeded, and Customer may lerminate the service estimate order supplement, paying only
for effort expended al that time, All other order supplements are tarminated in accordance
with section three, TERMINATION. '

TAXES - The amounts payable for services under this Agreement, generally, do not includs any
amount for taxes. If DIS Is required to pay sales or use tax In order to provide the sarvice,
such 1axes will be added to Customer charges.

PAYMENT - DIS will send Customer a monthly Invoice detailing charges for any services

rendered by DIS during the preceding monih. Payment Is dus upon receipt of Invoice by
Customer and becomes in default 30 days thereafter.
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output, or any other data furnished 1o DIS by Customer,

EQUIPMENT DAMAGE - For any equipment damaged as the result of negligence by either pany,
that party will be obligated to repalr or replace that equipment. If both parties are negligent,
parties will agree 10 apportion the damaga attributed to ils actions,

APPLICATION PROGRAMS/SYSTEMS - Compulter application programs/systems furnished io
Cuslomer by DIS atl no charge to Cuslomer are furnished on an “ag Is* basis with no
representalions regarding its use or results.

DAMAGES - Neither DIS nor Cuslomer will seek damages, elther dirsct or consequentlal,
agalnst each other in addition to the remedles slated hersin.

5. IHIAD-PARTY ClLAIMS

Customer and DIS agree that in the event DIS Is found liable for damages to third parties as a
resull of the performance of services under this Agreement, Customer and DIS will be
financlally responsible for the portien of damages attributable to It own acts and
responsibilities under this Agresment,

6. DISPUTES/RIGHTS OF APPEAL

NOTICE - Customer will promptly notify .DIS of disputes regarding Invoices, or of services
Which Customer believes do not conform with the agreed upon terms of this Agreement or an
order supplement within 30 days of recelpt of Invoice or performance of services. Failure to
object and give written notice within 30 days after recelpt of Invoice or performance of
servicas constitules a waiver of any objection 1o services or dispules about payment.

Neither DIS nor Customer will sue the olher for claims arising from disputes concerning
payment. This shall not preclude, howevar, DIS from pursuing colleclion actions if nacessary
to recover charges for services.

7. CUSTOMFR DATA BECORDS AND SECURITY

Any records, documents, or other property of Customer, in any medium, which are furnished
by Customer to DIS, will remain the Property of Customer unless otherwise agreed. DIS will
not disclose or make available this material 1o any third parties without authorization by
Customer. All public records requests regarding Customer materlal will be referred o
Customer for response. Customer will reimburse DIS for any fees assessad 1o comply with
Public Records Act under RCW 42.1 7. -

DIS will utilize reasonable securlty procedures and projections to assure that Customer
material is not disclosed lo third parties,

8. MISCELI ANEQUS

ASSIGNMENT - This Agreement may not be assigned by either parly without the wrilten
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Pursuant to chapter 39.34 RCW and 1o other provisions of law, the State of Washingtlon, Department of
and the following named municipal corporation, political subdivision, or other

Information Services,

INTERLOCAL COOPERATIVE LEASE AND PURCHASE AGREEMENT

rHa v 20U00UJ000 AUG 18 98 918.: S‘é}g\lﬂ
- Dioo
AGREEMENT NUMBER 21-INT-09% =

CITY OF SEATTLE

public agency eof the Sitate of Washington,
hereinafter called the "Political Subdivision,®
purchasing upon the fallowing terms and conditions.

1. The Department of Information Services, in contracling for the lease and purchase of data
processing goods and services for the State of Washington, agrees 1o contract also on behalf of the
extent permitted by law and agreed upon by 1he pariies.

political subdivision, to the

2. The Department of Infermation Services will contract for the lease and purchase of data processing
goods and services according to the laws and regulations governing leases and purchases by and an
behalf of the Department of Information Services, Chapter 43.105 RCW.
accepts responsibility for compliance with any additional or varying laws and regulatlions governing
leases and purchases by or on behalf of tha political subdivision In question.

3. Whenever the Department of lnformation
processing goods or services on behall of
political subdivisions which includes the
political subdivision undersigned,

political subdivision to the vender ar other
services to lhe state,
perdormance of any lease or

subdivision.

4. The political subdivision reserves the right to contract independently for the leasa or purchase of
processing goods or services, with or without notice lo the Departmant

any particular class of data
of Information Services.

S. Any administrative fee cited in state master contracis will be charged to the political subdivision

utiiizing ithat conwract.

€. The Department of Information Services reserves the right to exclude the undersigned political
subdivision, or any class containing the undersignad political subdivision, or political subdivisions in
genaral, from any particular data processing lease or purchasing contract, with or wilhout notica

lo the pelitical subdivision.

7. This Agreement shall continue in
effected with or without notice to

8. This Agreement is for state contract enterad into by,

* Information Services.

CONTACTS:

CITY OF SEATTLE
Political Subdivision

618 2ND AVENUE 9TH FLOOR

9.

Address

SEATTLE WA 98104 (206) 684-0551
City, Stale Zip Code _ ... Phone__
10. ACCEP

SIGNATURE - POLITICAL SUBDIVISION

Tomj H. Terao

hereby agree to cooperative governmental leasing and

Services has contracled to lease or purchase data
(a) political subdivisions In general, or (b) a class of
undersigned political subdivision, or (c) the specific
the paolitical .subdivision may
covered by the contract on the same terms and condition as the Stale of Washington.

or purchase by the political subdivision may be saffected
parly contracling to furnish dala processing goods or

The Depariment of Information Services accepls no responsibility fer the
purchasing contracts by the vendor and the Department of Information
Services accepts no responsibility for the payment of the lease or purchase price by the political

force until cancelled by eith_ar partly, which cancellation may be
the other party.

The political subdivisien

lease or purchase goods and services
Such a lsase

bya purchase ordar directed by the

or under the autherily of, the Dspartmant of

State of Washington
Department of Information Services
Management Services Division
Contracts Office MS: PC-11
1110 S.E. Jefferson Street
Olympia, WA 98504-8111

_ Phone:_ (20815884917 . a7 RA&-17090 .

Jeanette Sevedge-App,__

TYPE OR PRINT NAME

December 5, 1990

DIS CONTRACT Anwmsrm"r%
1990 ll

VE)

61990

November 28,

neec

=T

DATE

Contracts Office
Clympla, WA 98504-8111

1110 SE Jelferson Street Mall Step PC-11

DATE

DEPT OF INFORMATION SERVICES B
r TS ISR [

Telephone (206) 586-1799 or S86-4917
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Legislative
Mandate

Scope

Policy
Statements

Customar Dispute Resclution Policy
Informaten Techpology Policy Manual

\ o] r. Uo
FHX NU. S0UDBDOBED o Lgn pELcUO

POLICY

RCW 43.105.041(5) empowars the Information Services
Board (ISB) lo "develop and implement a process for the
resolution of appeals...by a customer agency concerning the

provision of services by Lhe depanment or by other state
agency providers...”

This process applies to disputes arising in connection with
goods sold through and services provided by the
Depantment of Information Services' services divisions and
information technology related goods and services provided
by any other state agency to any customar. :

When a dispute arises concerning provision of information

technology goods or services by a state agency to a
customer, the parties will first attempt to negotiate a mutually
satisfactory solution. Negotiations that escalate through the
pamnies’ management structures without satisfactory
resolution may be broughnt by the director of the agency (o
the ISB for consideration.

Upon appeal by either party to the dispute, the IS8 Chair
shall name an ad hoc subcommittes of three board members
to review the dispute and decide on a remedy. No other
administrative appeal is available to the parties to such
disputes.

Subsecbon 3.1
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		Washington WSCA PA Service Plan Price List

		Contractor Name:		Sprint Solutions

		Contract #		1907

		Plan Name		Monthly Recurring Charge (after discount)		Included Anytime Minutes		Included Night & Weekend Minutes		Included Contractor Mobile to Mobile Minutes		Call Overage Charge (per minute)		Data Limit		Data Overage Charge (per GB)		Text Limit		Text Overage Charge (per text)		Other Charges		Other Charge Description		Contractor Comments/Notes

		Blackberry Bundle 0		$   37.49		0		7PM		Unlimited		$   0.06		Unlimited		$   - 0		Unlimited		$   - 0		$   0.25		Data Roamingover 100 MB		Pools with bundle, pro pack & business essential plans 

		Blackberry Bundle 400		$   46.99		400		9PM		Unlimited		$   0.25		Unlimited		$   - 0		1000		$   0.20		$   0.25		Data Roamingover 100 MB		Pools with bundle, pro pack & business essential plans 

		Blackberry Bundle 400		$   49.99		400		7PM		Unlimited		$   0.25		Unlimited		$   - 0		Unlimited		$   - 0		$   0.25		Data Roamingover 100 MB		Pools with bundle, pro pack & business essential plans 

		Blackberry Bundle 700		$   59.99		700		7PM		Unlimited		$   0.25		Unlimited		$   - 0		Unlimited		$   - 0		$   0.25		Data Roamingover 100 MB		Pools with bundle, pro pack & business essential plans 

		Blackberry Bundle 1000		$   69.99		1000		7PM		Unlimited		$   0.25		Unlimited		$   - 0		Unlimited		$   - 0		$   0.25		Data Roamingover 100 MB		Pools with bundle, pro pack & business essential plans 

		Blackberry Bundle 2000		$   89.99		2000		7PM		Unlimited		$   0.25		Unlimited		$   - 0		Unlimited		$   - 0		$   0.25		Data Roamingover 100 MB		Pools with bundle, pro pack & business essential plans 

		Pro Pack Bundle 250		$   44.99		250		7PM		Unlimited		$   0.25		Unlimited		$   - 0		300		$   0.20		$   0.25		Data Roamingover 100 MB		Pools with bundle, pro pack & business essential plans 

		Pro Pack Bundle 400		$   46.99		400		9PM		Unlimited		$   0.25		Unlimited		$   - 0		1000		$   0.20		$   0.25		Data Roamingover 100 MB		Pools with bundle, pro pack & business essential plans 

		Pro Pack Bundle 400		$   49.99		400		7PM		Unlimited		$   0.25		Unlimited		$   - 0		Unlimited		$   - 0		$   0.25		Data Roamingover 100 MB		Pools with bundle, pro pack & business essential plans 

		Pro Pack Bundle 700		$   59.99		700		7PM		Unlimited		$   0.25		Unlimited		$   - 0		Unlimited		$   - 0		$   0.25		Data Roamingover 100 MB		Pools with bundle, pro pack & business essential plans 

		Pro Pack Bundle 1000		$   69.99		1000		7PM		Unlimited		$   0.25		Unlimited		$   - 0		Unlimited		$   - 0		$   0.25		Data Roamingover 100 MB		Pools with bundle, pro pack & business essential plans 

		Pro Pack Bundle 2000		$   89.99		2000		7PM		Unlimited		$   0.25		Unlimited		$   - 0		Unlimited		$   - 0		$   0.25		Data Roamingover 100 MB		Pools with bundle, pro pack & business essential plans 

		Custom 300 Voice & 400MB Data		$   42.99		300		7PM		Unlimited		$   0.40		400MB		$   0.05		200		$   0.20		$   0.25		Data Roamingover 100 MB		Pools with bundle, pro pack & business essential plans 

		Custom 400 Voice & 2GB Data		$   46.99		400		7PM		Unlimited		$   0.40		2GB		$   0.05		200		$   0.20		$   0.25		Data Roamingover 100 MB		Pools with bundle, pro pack & business essential plans 

		Smartphone Bundle 300		$   42.99		300		7PM		Unlimited		$   0.40		400MB		$   0.05		200		$   0.20		$   0.25		Data Roamingover 100 MB		Pools with bundle, pro pack & business essential plans 

		Smartphone Bundle 400		$   46.99		400		7PM		Unlimited		$   0.40		2GB		$   0.05		200		$   0.20		$   0.25		Data Roamingover 100 MB		Pools with bundle, pro pack & business essential plans 

		Smartphone Bundle 500		$   51.99		500		7PM		Unlimited		$   0.40		2GB		$   0.05		200		$   0.20		$   0.25		Data Roamingover 100 MB		Pools with bundle, pro pack & business essential plans 

		Smartphone Bundle 700		$   56.99		700		7PM		Unlimited		$   0.40		2GB		$   0.05		200		$   0.20		$   0.25		Data Roamingover 100 MB		Pools with bundle, pro pack & business essential plans 

		Smartphone Bundle 1000		$   66.99		1000		7PM		Unlimited		$   0.40		2GB		$   0.05		200		$   0.20		$   0.25		Data Roamingover 100 MB		Pools with bundle, pro pack & business essential plans 

		Workforce Locator Bundle		$   29.98		100		9PM		Unlimited		$   0.25		na		na		Unlimited		$   - 0		$   0.25		Data Roamingover 100 MB		Pools with bundle, pro pack & business essential plans 

		Voice 600		$   29.99		600		600/7PM		Unlimited		$   0.25		na		na		0		$   0.20		$   - 0		na

		Voice Unlimited		$   59.99		Unlimited		Unlimited		Unlimited		 		na		na		0		$   0.20		$   - 0		na

		Flat Rate 		$   9.00		0		9PM		Unlimited		$   0.06		na		na		0		$   0.20		$   - 0		na

		Flat Rate  Unlimited SDC		$   15.00		0		1000/9PM		1000		$   0.05		na		na		0		$   0.20		$   - 0		na

		Standby		$   5.95		0		0		0		$   0.75		na		na		na		na		$   - 0		na

		7PM Business Essentials 		$   18.75		0		7PM		Unlimited		$   0.40		na		na		Unlimited		$   - 0		$   - 0		na

		7PM Business Essentials 400		$   29.99		400		7PM		Unlimited		$   0.40		na		na		Unlimited		$   - 0		$   - 0		na

		7PM Business Essentials 1000		$   44.99		1000		7PM		Unlimited		$   0.40		na		na		Unlimited		$   - 0		$   - 0		na

		7PM Business Essentials 1400		$   59.99		1400		7PM		Unlimited		$   0.40		na		na		Unlimited		$   - 0		$   - 0		na

		7PM Business Essentials 2000		$   74.99		2000		7PM		Unlimited		$   0.40		na		na		Unlimited		$   - 0		$   - 0		na

		9PM Business Essentials 		$   15.00		0		9PM		Unlimited		$   0.40		na		na		Unlimited		$   - 0		$   - 0		na

		9PM Business Essentials 400		$   29.99		400		9PM		Unlimited		$   0.40		na		na		Unlimited		$   - 0		$   - 0		na

		9PM Business Essentials 1000		$   44.99		1000		9PM		Unlimited		$   0.40		na		na		Unlimited		$   - 0		$   - 0		na

		9PM Business Essentials 1400		$   59.99		1400		9PM		Unlimited		$   0.40		na		na		Unlimited		$   - 0		$   - 0		na

		9PM Business Essentials 2000		$   74.99		2000		9PM		Unlimited		$   0.40		na		na		Unlimited		$   - 0		$   - 0		na

		Unlimited Blackberry Attachable  		$   24.99		na		na		na		na		na		na		na		na		$   - 0		na		voice plan required

		Unlimited Blackberry		$   39.99		na		na		na		na		na		na		na		na		$   - 0		na

		Handset - Data Only   		$   15.00		na		na		na		na		8MB		na		na		na		$   - 0		na		No Smartphones

		Handset - Data Only		$   24.00		na		na		na		na		10MB		na		na		na		$   - 0		na		No Smartphones

		Handset - Data Only		$   26.00		na		na		na		na		50MB		na		na		na		$   - 0		na		No Smartphones

		Handset - Data Only		$   31.00		na		na		na		na		Unlimited		na		na		na		$   - 0		na		No Smartphones

		Unlimited 3G Data 		$   34.99		na		na		na		na		Unlimited		na		na		na		$   - 0		na		Android devices - No MBB

		Machine to Machine - 3G		$   4.00		na		na		na		na		1MB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB		no subsidy on equipment

		Machine to Machine - 3G		$   5.00		na		na		na		na		2MB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB		no subsidy on equipment

		Machine to Machine - 3G		$   6.00		na		na		na		na		5MB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB		no subsidy on equipment

		Machine to Machine - 3G		$   8.00		na		na		na		na		10MB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB		no subsidy on equipment

		Machine to Machine - 3G		$   10.00		na		na		na		na		25MB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB		no subsidy on equipment

		Machine to Machine - 3G		$   12.00		na		na		na		na		50MB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB		no subsidy on equipment

		Machine to Machine - 3G		$   16.00		na		na		na		na		100MB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB		no subsidy on equipment

		Machine to Machine - 3G		$   21.00		na		na		na		na		500MB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB		no subsidy on equipment

		Machine to Machine - 3G		$   26.00		na		na		na		na		1GB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB		no subsidy on equipment

		Machine to Machine - 3G		$   31.00		na		na		na		na		2GB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB		no subsidy on equipment

		Machine to Machine - 3G		$   48.00		na		na		na		na		5GB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB		no subsidy on equipment

		Machine to Machine - 3G		$   12.99		na		na		na		na		1MB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB		susidized equipment

		Machine to Machine - 3G		$   14.49		na		na		na		na		2MB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB		susidized equipment

		Machine to Machine - 3G		$   15.00		na		na		na		na		5MB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB		susidized equipment

		Machine to Machine - 3G		$   16.00		na		na		na		na		10MB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB		susidized equipment

		Machine to Machine - 3G		$   18.00		na		na		na		na		25MB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB		susidized equipment

		Machine to Machine - 3G		$   20.00		na		na		na		na		50MB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB		susidized equipment

		Machine to Machine - 3G		$   22.00		na		na		na		na		100MB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB		susidized equipment

		Machine to Machine - 3G		$   25.00		na		na		na		na		500MB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB		susidized equipment

		Machine to Machine - 3G		$   30.00		na		na		na		na		1GB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB		susidized equipment

		Machine to Machine - 3G		$   37.99		na		na		na		na		2GB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB		susidized equipment

		Machine to Machine - 3G		$   59.99		na		na		na		na		5GB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB		susidized equipment

		Machine to Machine - 3G/4G		$   30.00		na		na		na		na		1GB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB

		Machine to Machine - 3G/4G		$   38.00		na		na		na		na		2GB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB

		Machine to Machine - 3G/4G		$   61.00		na		na		na		na		5GB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB

		Machine to Machine - 3G/4G		$   33.00		na		na		na		na		1GB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB

		Machine to Machine - 3G/4G		$   41.00		na		na		na		na		2GB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB

		Machine to Machine - 3G/4G		$   66.00		na		na		na		na		5GB		0.003KB		na		na		$   0.25		Data Roamingover 100 MB

		Mobile Broadband Card		$   29.99		na		na		na		na		1GB		.05MB		na		na		$   - 0		na

		Mobile Broadband Card		$   37.99		na		na		na		na		Unlimited*		$   - 0		na		na		$   - 0		na		*unlimited for acceptable use

		Netbook_Notebook - Embedded MBB		$   42.99		na		na		na		na		5GB		.05MB		na		na		$   - 0		na

		Tablet		$   34.99		na		na		na		na		2GB		.05MB		na		na		$   - 0		na		Pooled

		Tablet		$   34.99		na		na		na		na		3GB		.05MB		na		na		$   - 0		na

		Tablet		$   37.99		na		na		na		na		5GB		.05MB		na		na		$   - 0		na

		300 Text Messages		$   - 0		na		na		na		na		na		na		300		$   0.20		$   - 0		na

		1000 Text Messages		$   4.00		na		na		na		na		na		na		400		$   0.20		$   - 0		na

		Unlimited Text Messages		$   7.00		na		na		na		na		na		na		Unlimited		$   0.20		$   - 0		na

		Nextmail		$   5.63		na		na		na		na		na		na		na		na		$   - 0		na

		Nextmail Locator		$   14.99		na		na		na		na		na		na		na		na		$   - 0		na

		Unlimited Picture Mail		$   - 0		na		na		na		na		na		na		na		na		$   - 0		na

		Unlimited Video Mail		$   - 0		na		na		na		na		na		na		na		na		$   - 0		na

		Unlimited Team Direct Connect		$   5.00		na		na		na		na		na		na		na		na		$   - 0		na

		Unlimited Talkgroup Attachable		$   5.00		na		na		na		na		na		na		na		na		$   - 0		na

		Unlimited Group Connect		$   2.00		na		na		na		na		na		na		na		na		$   - 0		na

		Premium Data		$   10.00		na		na		na		na		na		na		na		na		$   - 0		na		required for all Smartphones

		Phone as Modem		$   8.00		na		na		na		na		na		na		na		na		$   - 0		na		Blackberry Playbook Only

		Phone as Modem		$   15.00		na		na		na		na		na		na		na		na		$   - 0		na		Non-Hotspot capable phones

		Datalink attachable      		$   7.00		na		na		na		na		na		na		na		na		$   - 0		na

		Mobile to Office		$   3.00		na		na		na		na		na		na		na		na		$   - 0		na		Unlimited calling to 3 landlines

		Address Book		$   1.00		na		na		na		na		na		na		na		na		$   - 0		na

		Good Mobile Attachable		$   8.00		na		na		na		na		na		na		na		na		$   - 0		na

		Integrated Office (Expanded)		$   1.00		na		na		na		na		na		na		na		na		$   - 0		na

		Mobile Hotspot  		$   10.00		na		na		na		na		2GB		.05MB		na		na		$   - 0		na		Smartphones only

		Mobile Hotspot		$   29.99		na		na		na		na		5GB		.05MB		na		na		$   - 0		na		Smartphones only
















