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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title  
CELLULAR TELEPHONE SERVICE AND EQUIPMENT


	Contract # 
959

	Buyer
	Name: 
Michael Mears
	Phone:

4-4570
	E-Mail: 
michael.mears@seattle.gov


	Vendor 

	AT&T Mobility LLC
	ID#  0000252679

	Vendor Address

	Street City/State:

2020 NE 224th St
Bothell, WA 98021
	Zip
98021

	Vendor Contact
	Name:   
Jim McWhirter 

	
	Phone: 
206-304-4910  
	Fax: 

	E-Mail:  
Jm188x@att.com



	WMBE Status
	 FORMDROPDOWN 


	Description


	· This contract piggybacks WSCA #1907 and Washington State Participating Agreement #T12-MST-684 



	Contract Term
	11/06.02 through 10/31/16

	Future Extension Option
	This contract will be extended for same duration as WSCA contract.

	Freight Terms
	F.O.B. Destination: Prepaid & Allowed

	Prompt Pay Discount
	None

	Delivery ARO
	As required.

	Order Instructions
	For Use By: DoIT, SCL & SPD
	Order Limit:  N/A

	Contracting Options
	 FORMCHECKBOX 
This is the only City contract for this product.  Unless a separate competitive process is undertaken, this contract must be used when a product is sought that matches contract offerings. Call the Buyer for advice.

 FORMCHECKBOX 
This is one of several contracts awarded for this product.  The City may select among any of the following:



	Contract Change History
	Contract Start date

7/24/10
Change Order #1, extend 6 months
11/06/03
Change Order #2, Add Appendix A
Change Order #3, extend 1 year
 7//01/04
Change Order #4, extend 1 year
  7/01/05
Change Order #5, extend 6 months
  7/01/06
Change Order #6, extend 12 months. Replace WSCA contract
12/29/06

Change Order #7, name change from Cingular Wireless

  7/19/07

Change Order #8, extend term
12/27/07

Change Order #9 , restrict authorized users
2/05/08
Change Order #10, extend term through 10/31/12
9/22/10
Change Order #11, extend term 4 years and replace WSCA contract
10/25/12


	Comprehensive Contract


[image: image1.emf]AT&T Contract.pdf



	Current Pricing

[image: image2.emf]att_mobility_plans_p hones2012[1].pdf


	Original ITB / RFP 



	Vendor Emergency Contact Information

	Emergency Contact Name
	Rob Holden

	Emergency Phone Number
	425-580-7741

	Back-Up Emergency Phone Number 
	Rob.holden@att.com

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
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1
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VENDOR CONTRACT
City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES
700 5% Ave, Suite 4112 0000000959 9/25/12 11
PO Box 94687 Payment Terms | Freight Terms
Seattle, WA 98124-4687 Net 30 days FOB: Destination; Prepaid & Allowed

FAX:

Buyer: ;
206-233-5155

Michael Mears

Phone:
206-684-4570

Vendor #; 0000175108
AT&T MOBILITY LLC
2020 NE 224" st
Bothell, WA 98021

Contact; Jim McWhirter
Phone #: 206-304-4910
Fax #:

E-mail: im188x@att.com

Ship To:

Seattle City Light
Seattle Police Department

Department of Information Technology

| Bill To:
Ordering Department
Attn: Accounts Payable

AT&T MOBILITY was awarded a contract through Western States Contracting Alliance (WSCA) for

providing to the City of Seattle CELLULAR TELEPHONES AND SERVICE in accordance with WSCA
Contract #10-00115 dated 6/29/01, in receipt

Change Order #11 is issued to extend the term from 11/01/12 through 10/31/16 and replace WSCA
Master Service Agreement #1523 with #1907including Washington State Participating Addendum #T12-

MST-684.
In all other respects this Vendor Contract

remains unchanged.

Initial Contract Term: 11/06/02 — 11/05/03

11/06/03 — 6/30/04
Add Appendix A

Change Order #1:
Change Order #2:

users

Change Order #3: 7/01/04 — 6/30/05
Change Order #4: 7/01/05 - 6/30/06
Change Order #5 7/01/06 - 12/31/06
Change Order #6

Change Order #7:

Change Order #8 1/01/08 — 10/09/10
Change Order #9: restrict authorized
Change Order #10:  10/10/10 — 10/31/12
Change Order #11: 11/01/12 - 10/31/

16 (replace with WSCA Contract #1907)

1/01/07 = 12/31/07 (replace with WSCA Contract #1523 dated 10/10/06)
Change vendor name from Cingular Wireless to AT&T Mobility

The City does not guarantee utilization of this contract. The City may award contracts to other vendors for
similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,

frequency of deliveries, or any other facto

r deemed important to the City.

Authorized Signature/Date
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Invoices shall be mailed in duplicate to the ordering department, Attn: Accounts Payable per attached list.
Each invoice shall indicate Vendor Contract #0000000959. There are no maximum dollar limitations per

order.

For contract administration issues, contact Michael Mears, Purchasing & Contracting Services at 206-684-
4570 or michael. mears@seattle.qov

Authorized Signature/Date






PARTICIPATING ADDENDUM
UNDER THE
WESTERN STATES CONTRACTING ALLIANCE
WIRELESS COMMUNICATION SERVICES AND EQUIPMENT
BID NUMBER RFP: #1907

PARTICIPANT: STATE OF WASHINGTON
This Participating Addendurm (the “PA”) is made this 6™ day of (Xolar . 2012 (the *PA
Effective Date”), between the State of Washington, acting by and through the Department of Enterprise
Services (“Participant”), and AT&T Mobility National Accounts LLC (“Contractor”) (Participant and Contractor
are, at times, referred to individually as a “Party” or together as the “Parties”).

Section 1. Recitals.

1.1 Contractor and the State of Nevada, acting through its Department of Administration,
Purchasing Division, and the participating members of the Western States Contracting Alliance (“WSCA”"),
and the NASPO Cooperative, are parties to that certain Western States Contracting Alliance contract,
#1907, dated March 15, 2012, successor contract to that certain Western States Contracting Alliance
contract #1523, dated October 10, 2006, as amended, successor contract to that certain Western States
Contracting Alliance contract number 10-00115, dated June 29, 2001, as amended (the “Contract”).

1.2 Participant wants to participate in the Contract pursuant to the terms and conditions of this
PA.

Section 2. Agreement. In consideration of the recitals set forth in §1 above, which are hereby re-
stated and agreed to by the Parties, and for valuable consideration, the receipt and sufficiency of which is
hereby acknowledged by the Parties, Participant and Contractor hereby agree to the terms and conditions of
this PA (the Contract and the PA, together with all valid purchase orders submitted to Contractor by a
Participating Entity hereunder, collectively, the “Agreement”). Unless otherwise defined, capitalized terms in
this PA have the meanings ascribed to them in the Contract.

Section 3. Authorized Participating Entities. Participant hereby designates the following as the
only authorized Participating Entities under the Agreement: Any Washington State agency with properly
delegated authority to purchase under the Contract, and/or any political subdivision (including public
schools, colleges or universities) of the state of Washington, and/or any non-profit organization with the
authority to purchase under the Contract.

Section 4. Purchase Orders. Each Participating Entity must issue purchase orders hereunder that
reference both the Contract #1907 and the PA. Upon issuance of any such valid purchase order, such
Participating Entity will be bound by the terms and conditions of the Agreement including, without limitation,
the obligation to pay Contractor for Service, Equipment, and related products provided. Notwithstanding the
foregoing, any purchase order submitted that does not properly reference the Contract number and/or the
PA may be accepted, at Contractor’s sole discretion, if Contractor can reasonably ascertain that such
purchase order was properly authorized and intended for use with the PA. in such instances, the
corresponding purchase order will be similarly valid and binding.

Section 5. Primary Contacts.

Participant: Lead State:
Name: Sylvia Sammons Name: Teri Smith
Title: Department of Enterprise Services Title:  Purchasing Officer
Address: 1500 Jefferson St SE Address: 515 E. Musser St., Suite 300
P O Box 41408 Carson City, NV 89701
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Olympia, WA 98504-1408
Telephone: 360-407-8226

Fax Number: 360-407-9174

E-Mail: Sylvia.sammons@des.wa.gov

Contractor Account Team:
Name: Jim McWhirter
Title:  Account Manager
Address: 2020 224" St SE
Bothell, WA 98021
Telephone: 206-304-4910
Fax Number:;
E-Mail: jim.mcwhirter@att.com

Telephone: 775-684-0178
Fax Number: 775-684-0188
E-Mail: tlsmith@admin.nv.gov

Contractor Main:

Name: Twila Lively

Title: Manager, Sales Operations
Address: 2600 Camino Road

San Ramon, CA 94583
Telephone: (925) 487-9945

Fax Number; (510) 261-2155
E-Mail: twilalively@att.com

Section 6. Authority. By signing below, the corresponding Party’s representative represents that
such person is duly authorized by Contractor or Participant, as applicable, to execute this PA on behalf of
the respective Party, and that the Contractor and Participant agree to be bound by the provisions hereof. In
addition, Participant represents that it has received the requisite approvals from the appiicable Chief
Procurement Official and WSCA to participate in the Agreement.

Section 7. Miscellaneous.

71 American Recovery and Reinvestment Act of 2009 (“ARRA”). If or when Contractor is

notified in writing by ordering entity that a specific purchase or purchases are being made with ARRA funds

1 ]

Contractor agrees to comply with the data element and reporting requirements as currently defined in
Federal Register Vol 74 #61, Pages 14824-14829 (or subsequent changes or modifications to these
requirements as published by the Federal OMB) that are legally required of vendors as providers of goods
and services to recipients or sub-recipients of ARRA funds. Each Participating Entity is responsible for
informing Contractor in writing prior to ARRA funds being used for a purchase or purchases under the
Contract. Contractor will provide the required report, if any, to the Participating Entity with the invoice
presented to the Participating Entity for payment. Contractor, as it relates to purchases under the Contract,
is not a sub-contractor, recipient, sub-recipient or sub-grantee, but simply a vendor, as defined in the OMB
guidelines, and assumes no responsibilities under ARRA beyond those required of a vendor.

7.2 Employee Benefit Program.

Participating Entities under the Agreement may not

participate in the Employee Benefit Program and, accordingly, all references to IRUs in the Agreement are
inapplicable to Participant and Participating Entities hereunder.

Section 8. Notice of Administration Fees.

Participant and any and all other Participating Entities

under this PA are hereby on notice of the following charges being paid by Contractor under the Contract.

» WSCA. Contractor is being charged a WSCA Administration Fee of 1/10" of 1% (one-tenth of
one percent} of the Total Wireless Spend, pursuant to the schedule of payments set forth in the

Contract.

« Participant. Contractor will pay a DES administration fee in the amount of 1% (one percent)
of the Total Wireless Spend for Participating Entities under the Agreement (the “DES

Administration Fee™).

Section 9. Additional Terms and Conditions.

terms and conditions set forth in this §9.

The Parties acknowledge and agree to the additional

9.1 Payment. Notwithstanding anything to the contrary elsewhere in the Agreement,
Participating Entities may remit payment by mail or other methods mutually acceptable to the Parties.
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9.2 Washington Public Records Act. Contractor acknowledges that Participating Entities
under this PA are subject to chapter 42.56 RCW and that this Agreement shall be a public record as defined
in chapter 42.56 RCW. Any specific information that is claimed by Contractor to be Proprietary Information,
must be clearly identified as such by Contractor. To the extent consistent with chapter 42.56 RCW,
Participating Entities under this PA shall maintain the confidentiality of all such information marked
Proprietary Information. If a public disclosure request is made to view Contractor’s Proprietary Information,
the requested Parlicipating Entity will notify Contractor of the request and of the date that such records will
be released to the requester uniess Contractor obtains a court order from a court of competent jurisdiction
enjoining that disclosure. If Contractor fails to obtain the court order enjoining disclosure, such Participating
Entity will release the requested information on the date specified.

9.3 Plan Price List. = Contractor will supply DES with a price list for Voice Service and
Wireless Data Service Plans in accordance with the template attached to this PA as Attachment A (the “Plan
Price List"). Contractor will provide DES with an updated Plan Price List from time to time, that references
updated pricing for such Plans. NOTWITHSTANDING THE FOREGOING, the Parties acknowledge and
agree that the Plan Price List, as updated, is for informational and marketing purposes only, and is not
contractually binding. The Parties further acknowledge and agree that the pricing set forth on Participating
Entities’ corresponding Premier websites established in connection with the Agreement is the actual pricing
offered under the Agreement, subject to the terms and conditions of the Premier Attachment found at the
Program Website.

94 Invoice Information. Contractor will submit properly itemized invoices to the
corresponding Participating Entity's designee. Such invoices will include the following information:

a. Participating Entity’s name and address;

b. Contractor's name, address, phone number, and Federal Tax ldentification Number;
¢. Invoice date(s);

d. MSC for each Plan;

e. Equipment purchases;

f. Applicable taxes;

g. Other applicable charges; and

h. Total invoice amount;

9.5 Usage Reports. Contractor will provide Participant quarterly usage reports that identify
the following information with respect to corresponding Participating Entity's CRUs only (each a “Usage
Report™):

a. The name of each Participating Entity purchasing Services from Contractor;
b. Each Equipment or device to which Contractor provided Service;

c. A description of the Equipment or device type;

d. Average monthly usage data during the Usage Report period for the following:

i. Minutes used;

WA WSCA 3 PA 091912 v6





ii. Amount of data downloaded; and
iii. Number of texts sent and received

e. The average Service-related charges associated with each CRU during the
corresponding period.

Contractor will submit the Usage Reports electronically, in either Microsoft Word or Excel format to
mcadmin@dis.wa.qgov.

9.8 DES Activity Report.  Contractor will provide Participant quarterly activ'rty reports that
identify the following information with respect to all Participating Entities and their CRUs hereunder (each
“DES Activity Report”);

a. This PA number,
b. The month in which the purchase(s) occurred;

c. Each Participating Entity, identified by state, local, educational or other entity, making
purchases during the reporting quarter;

d. The Total Wireless Spend for each Participating Entity;

e. The DES Administration Fee generated for each Participating Entity:

f. The Total Wireless Spend for all Participating Entities; and

g. The total amount of the DES Administration Fee generated during the corresponding period

Contractor will submit the DES Activity Reports electronically, in either Microsoft Word or Excel
format to mcadmin@dis.wa.gov. .

The Parties acknowledge and agree that any call center purchases by or on behalf of End Users
where payment is made with a Purchasing Card will not be reflected in DES Activity Reports. All
purchases made through Premier will be reflected on the DES Activity Reports. Accordingly, any
purchases that are not reflected on a DES Activity Report will NOT be included in the Total Wireless
Spend for purposes of the DES Administration Fee. :

9.7 Schedule. Contractor will provide DES Administrative Fees, DES Activity Reports, and
Usage Reports quarterly, per the following schedule:

DES ADMINISTRATIVE FEES, DES

FOR ACTIVITY IN THESE MONTHS

ACTIVITY REPORTS, AND USAGE
REPORTS DUE

January, February and March

May 15" of same year

April, May and June

August 15" of same year

July, August and September

November 15" of same year

October, November and December

February 15” of following calendar year

8.8 Publicity. The award of this PA to Contractor is not in any way an endorsement of
Contractor or Contractor’s products by DES or any Participating Entity and will not be so construed by
Contractor in any advertising or other publicity materials. Contractor agrees to submit to a Participating
Entity, all advertising, sales promotion, and other publicity materials relating to this PA or any Products or
Services furnished by Contractor wherein the name of such Participating Entity is mentioned, language is
used, or internet links are provided from which the connection of Participating Entity's name therewith may,
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in Participating Entity’s’ judgment, be inferred or implied. Contractor further agrees not to publish or use
such advertising, sales promotion materials, publicity or the like through print, voice, the World Wide Web,
and other communication media in existence or hereinafter developed without the express written consent of
Participating Entity prior to such use.

Either party may use the other party’s name and logo (except for the State seal) in advertising, sales
promotion, and other publicity materials relating to this PA, without royalty, provided that this PA and the
relationship between the Parties is not misrepresented.

9.9 Participating Entities Information. Upon request by DES, Contractor will provide, in a
mutually agreeable format, the contact information for all Participating Entities participating hereunder, as
such information has been provided to Contractor.

9.10 Changes to Agreement.

9.10.1. The following is added to the end of the last sentence of §20.2 of the Contract,
entitled “Participating Entities Rights™

“The period of retention for such books and records will be six (6) years
after the expiration or termination of this PA."

8.10.2. The following is added to the end of §30 of the Contract, entitled
“Assignment/Delegation”

“DES may assign this PA to any public agency, commission, board, or
the like, within the political boundaries of the state of Washington,
following a change in DES’ statutory authority or by operation of iaw;
provided that, such assignment shall not operate to relieve Participating
State of any of its duties and obligations hereunder.”

9.10.3. The following new §4.3 is added to §4 of Attachment AA:;

“4.3 Rebates. If and when Contractor provides rebates in
connection with the Agreement, any such rebates will be paid to the
corresponding Participating Entity in circumstances where the
Participating Entity has selected the Corporate Invoicing option. If the
Participating Entity has selected CRU Invoicing, then the rebate will be
credited directly to the CRU.”

9.104. The following is added to the end of §20.2 of the Contract, entitled “Participating
Entities’ Rights™

“In addition, Contractor will provide Participant with reasonable access
to Contractor's books and records related to each and all Participating
Entities’ payments and participation in the Contract.

Section 10. Entire Agreement. = The Agreement sets forth the entire agreement between the Parties
with respect to the subject matter of all previous communications, representations or agreements, whether
oral or written, with respect to the subject matter hereof. Except as expressly provided in the Agreement,
terms and conditions inconsistent with, contrary or in addition to the terms and conditions of the Agreement
shall not be added to or incorporated herein by any subsequent purchase order; and any such attempts to
add or incorporate such terms and conditions are hereby rejected. The terms and conditions of the
Agreement shall prevail and govern in the case of any such inconsistent or additional terms.
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IN WITNESS WHEREOF, the Parties have executed this PA as of the PA Effective Date.

STATE OF WASHINGTON
, acting by and through the WASHINGTON STATE DEPARTMENT OF ENTERPRISE SERVICES

By: % Ugeid ~
M atithorized

Name: oY CE THRNCA .
Title: D/ RECTTRD
Date: /! Cf // / L2 s

}!&% QBILITY NATIONAL ACCOUNTS LLC

T2ed__
dtkh/ukhonzed &3

Name.“rﬁfjm QR
Titie: S0 (WGC?Q' t”%’
Date: q}/:@f// f«;?—
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For Purchasing Use Only:

RFP/CONTRACT # 1907

MASTER SERVICE AGREEMENT

A Contract between the Western States Contracting Alliance
Acting by and through the State of Nevada

and

AT&T MOBILITY NATIONAL ACCOUNTS LLC

RECITALS

Whereas, pursuant to Nevada Revised Statute (NRS) 277.100, NRS 277.110, NRS 333.162(1)(d),
and NRS 333.480 the Chief of the Purchasing Division of Nevada is authorized to enter into cooperative

group-contracting consortium;

Whereas, WSCA issued Request for Proposal #1907 for Wireless Voice Service, Wireless
Broadband Service, Accessories and Equipment, dated February 3, 2011, as amended, which is attached
hereto and incorporated herein as Attachment BB (the “Solicitation™);

Whereas, Contractor submitted its Response to the Solicitation, which is attached hereto and
incorporated herein as Attachment CC (the “Response™);

Whereas, on or about May 24, 2011, and in connection with the Solicitation, WSCA gave notice of
its intent to award contracts to certain entities including Contractor (the “Notice of Intent to Award”);

Whereas, WSCA and Contractor intend to enter into a contract in connection with the Solicitation
and the Notice of Intent to Award that operates to both (a) set forth terms and conditions applicable
between WSCA and/or the Lead State, and Contractor with respect to the overall procurement; and (b) set
forth the primary, first-in-precedence terms and conditions applicable between Contractor and Participating
Entities participating in the Contract.

In consideration of the above premises, and for good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, the parties mutually agree as follows:

1. REQUIRED APPROVAL. The Master Service Agreement (aka the “Contract”) shall not
become effective until and unless approved by the WSCA Directors.
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2. DEFINITIONS.

2.1 “Contract” and “Master Service Agreement” mean this document, entitled “Master
Service Agreement,” including, without limitation, Contractor’s Special Terms and Conditions, as may be
amended by the Lead State, and Contractor, together with other incorporated documents as more fully
described in §5 herein. ~

2.2 “Contractor” means the vendor entity that, along with WSCA, is a party to the Contract
and that performs services and/or provides goods for WSCA under the Contract.

2.3 “Fiscal Year” is the Lead State’s fiscal year, which is the period beginning July 1 and
ending June 30 of the following year.

24 “Participant” and/or “Participating State” means a state or other authorized entity that
(a) has executed a Participating Addendum; or (b) has signed (and not revoked) an Intent to Contract at the
time of the award of this Contract.

2.5 “Participating Addendum” and/or “PA” mean an agreement between Contractor and a
Participant, in form and substance substantially similar to Exhibit 1 to the Special Terms and Conditions,
through which such Participant participates in the Contract.

2.6 “Participating Entity” and/or “Buyer” mean a Participant, Participating State or other
entity properly authorized by a Participant to purchase services and products under the Contract, or that
otherwise participates in the Contract through the corresponding Participating Addendum.

2.7  “Special Terms and Conditions” means Contractor’s additional terms and conditions,
unique to Contractor with respect to its corresponding services and products, which are attached hereto and
incorporated herein as Attachment AA.

2.8 “State” and/or “Lead State” means the State of Nevada and its state agencies, officers,
employees and immune contractors as defined in NRS 41.0307, and for purposes of this Contract, the
Lead State is acting on behalf of WSCA with the authority to enter into, and amend the Contract.

2.9  “Sub-PA” means a document executed by a Participating Entity participating in dn
exjsting PA pursuant to which separate terms and conditions applicable only to that Participating Entity
and other authorized entities.

2.10  “Total Wireless Spend” means, with respect to the WSCA Administration Fee, the total
amount of the charges set forth on the invoices sent by Contractor to Participating Entities under the
Contract, less taxes and surcharges.

211  “WSCA” means the Western States Contracting Alliance, a cooperative group-contracting
consortium for state government departments, institutions, agencies and political subdivisions (i.e.,”
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colleges, school districts, counties, cities, etc.,) for the states of Alaska, Arizona, California, Colorado,
Hawai’i, Idaho, Minnesota, Montana, Nevada, New Mexico, Oregon, South Dakota, Utah, Washington and

Wyoming.

3. CONTRACT TERM. The Contract shall be effective from M arch (& ; 2012 to
October 31, 2016, (subject to the WSCA Directors’ approval), unless sooner terminated by either Party as
specified in paragraph 21 herein. Each Participating Addendum executed in connection with the Contract
shall be effective from its corresponding effective date through the end of the Contract’s term, unless
otherwise specified in that Participating Addendum. Notwithstanding the foregoing, Contractor and the
Lead State acknowledge and agree that Contractor may enter into a Participating Addendum with any
Participant hereunder on or after this Contract’s “effective from “date upon approval of the Lead State.
Any such Participating Addendum so executed will be subject to the terms and conditions of this Contract.

4. CANCELLATION: NOTICE. The Contract may be canceled by either the Lead State or
Contractor upon written notice sixty (60) days prior to the effective date of the cancellation. Cancellation
of the Contract due to Contractor’s default may be immediate. Further, any Participant may cancel its
Participating Addendum upon thirty (30) days written notice to Contractor, unless otherwise limited or
stated in the Participating Addendum. Any cancellation under this provision (a) may be in whole or in part;
and (b) shall not effect the rights and obligations attending orders outstanding at the time of cancellation,
including any right of any Participating Entity to indemnification by the Contractor, rights of payment for
goods/services delivered and accepted, and rights attending any warranty or default in performance in
association with any order. ,

5. INCORPORATED DOCUMENTS: ORDER OF PRECEDENCE. The Contract consists of
this document, entitled “Master Service Agreement,” together with the following incorporated documents;
Contractor’s Special Terms and Conditions, the Solicitation, and the Response. The document entitled
Master Service Agreement together with the Contractor’s Special Terms and Conditions are intended by
the Parties to be the primary Participating Entity-facing contractual document in connection with the
Solicitation. To participate in the Contract, each Participating Entity must do so pursuant to a Participating
Addendum. In the event of any conflict between the terms and conditions of any of the documents
comprising or related to the Contract, the following order of precedence will control:

The applicable Participating Addendum and/or Sub-PA;

The Master Service Agreement;

Contractor’s Special Terms and Conditions (Attachment AA);

The Solicitation (Attachment BB);

The Response (Attachment CC);

Any individual order placed on the Contract by a Participating Entity

AR S

Notwithstanding the foregoing, Contractor and WSCA expressly acknowledge and agree that the terms and
conditions unique to the states of Arizona, Montana, Oregon, and Utah, which were included under
Attachment K of the Solicitation, were for informational purposes only and are NOT incorporated into the
Contract by inclusion in the Solicitation.
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The parties acknowledge and agree that each Participating Addendum executed in accordance herewith
incorporates the terms and conditions of the Contract, and that the corresponding Participating Entities will
be bound to the terms and conditions of that Participating Addendum and the Contract.

- Neither the Special Terms and Condition, nor any purchase order(s) issued under the Contract shall
contradict or supersede any terms and conditions in the Contract without written evidence of mutual assent

to such change(s) between Contractor and the Lead State.

6.  [OMITTED]

7. ASSENT. The parties agree that the terms and conditions listed on incorporated attachments of
this Contract are also specifically a part of this Contract and are limited only by their respective order of
precedence and any limitations specified.

8.  [OMITTED]
9.  [OMITTED]
10. [OMITTED]

11. CONSIDERATION. The parties agree that Contractor will provide the services and products
specified in, and in accordance with the Contract. Contracted prices represent ceiling prices for the
supplies and services offered. Contractor shall report to the Lead State any price reduction or discount, or
other more favorable terms offered to any Participating Entity and the Contractor agrees to negotiate in
good faith to re-establish ceiling prices or other more favorable terms and conditions applicable to future
orders. Bid prices must remain firm for the full term of the Contract. In the case of error in the extension
of prices in the bid, the unit prices will govern. WSCA does not guarantee to purchase any amount under
this Contract. Estimated quantities in the Solicitation are for bidding purposes only and are not to be
construed as a guarantee to purchase any amount. If Contractor has quoted a cash discount based upon
early payment; discounts offered for less than thirty (30) days have not been considered in making the
award. WSCA is not liable for any costs incurred by the bidder in proposal preparation.

12. PAYMENT. Payment is normally made within thirty (30) days following the date the entire
order is delivered or the date a correct invoice is received, whichever is later. After forty-five (45) days the
Contractor may assess overdue account charges up to a maximum rate of one (1) percent per month on the
outstanding balance. Payments will be remitted by mail. Payments may be made via a Participating State’s
“Purchasing Card.” |

13. TAXES.

13.1 Payable By Participating Entities. Prices shall be exclusive of state sales and federal
excise taxes. Participating Entities may be required to show proof of any tax exemptions. Where a
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Participating Entity is not exempt from sales taxes on sales within its state, such Participating Entity will be
liable for such taxes, and Contractor shall add the sales taxes on the billing invoice as a separate entry.

13.2  Payable by Contractor. Contractor will be responsible to pay all taxes, assessments,
fees, premiums, permits, and licenses required by law for it to pay. The Lead State’s applicable real
property and personal property taxes are the responsibility of Contractor in accordance with NRS 361.157
and NRS 361.159. Contractor agrees to be responsible for payment of any such applicable government
obligations not paid by its subcontractors during performance of this Contract. The Lead State may set-off
against consideration due any delinquent government obligation owed the Lead State in accordance with

NRS 353C.190.

14.  FINANCIAL OBLIGATIONS OF PARTICIPATING ENTITIES. Participating Entities’
financial obligations are limited to such entities having available funds. Participants incur no financial
obligations on behalf of political subdivisions. Unless otherwise specified in the Solicitation, the resulting
award(s) will be permissive. '

15.  ORDER NUMBERS. To the extent described in the Response, Contract order-and purchase
order numbers shall be clearly shown on all acknowledgments, shipping labels, packing slips, invoices, and
on all correspondence.

16.  WSCA ADMINISTRATION FEE; REPORTS.  The Contractor will pay WSCA an
Administration Fee of 1/10™ of 1% (one-tenth of one percent) of the Total Wireless Spend, pursuant to the
schedule of payments set forth in the Solicitation and Attachment G thereto. The Contractor shall submit
quarterly reports to the WSCA Contract Administrator in accordance with the requisites of Attachment G
to the RFP.

17. DELIVERY. The prices bid shall be the delivered price to any Participating Entity. All

deliveries shall be F.O.B. destination with all transportation and handling charges paid by the Contractor.
Responsibility and liability for loss or damage shall remain with the Contractor until final inspection and
acceptance, when responsibility shall pass to the Participating Entity except as to latent defects, fraud and

Contractor’s warranty obligations.

18. HAZARDOUS CHEMICAL INFORMATION. The Contractor will provide one set of the
appropriate material safety data sheet(s) and container label(s) upon delivery of a hazardous material to any
Participating Entity. All safety data sheets and labels will be in accordance with each Participating State’s

requirements. ‘

19. INSPECTIONS. Goods furnished under the Contract shall be subject to inspection and test by
the Participating Entity at times and places determined by the Participating Entity. If the Participating
Entity finds goods furnished to be incomplete or in non-compliance with the Contract, the Participating
Entity may reject the goods and require Contractor to either correct them without charge or deliver them at
a reduced price which is equitable under the circumstances. If Contractor is unable or refuses to correct
such goods within a time deemed reasonable by the Participating Entity, the Participating Entity may cancel
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the order in whole or in part. Nothing in this paragraph shall adversely affect the Participating Entity’s
rights including the rights and remedies associated with revocation of acceptance under the Uniform

Commercial Code.

20. INSPECTION & AUDIT.

20.1 WSCA’s Rights. The inspection and audit provisions of this §20.1 run to the benefit of
WSCA, not to Participating Entities.

a. - Books and Records.  Contractor will maintain, or supervise the maintenance of all
records necessary to properly account for the payments made to the Contractor for costs authorized by the
Contract. Contractor agrees to keep and maintain under generally accepted accounting principles (GAAP)
full, true and complete records, contracts, books, and documents as are necessary to fully disclose to
WSCA, the Lead State or United States Government, or their authorized representatives, upon audits or re-
views, sufficient information to determine compliance with all state and federal regulations and statutes.

b. Inspection & Audit.  Contractor agrees that the relevant books, records (written,
electronic, computer related or otherwise), including, without limitation, relevant accounting procedures
and practices of Contractor or its subcontractors, financial statements and supporting documentation, and
documentation related to the work product shall be subject, at any reasonable time, to inspection,
examination, review, audit, and copying at any office or location of Contractor where such records may be
found, with or without notice by WSCA; the United States Government; the State Auditor or its contracted
examiners, the Department of Administration, Budget Division, the Nevada State Attorney General's Office
or its Fraud Control Units, the State Legislative Auditor, and with regard to any federal funding, the
relevant federal agency, the Comptroller General, the General Accounting Office, the Office of the
Inspector General, or any of their authorized representatives. All subcontracts shall reflect requirements of

this paragraph.

c. Period of Retention. All books, records, reports, and statements relevant to this
Contract must be retained a minimum four (4) years after the Contract terminates or or until all audits
initiated within the four (4) years have been completed, whichever is later, and for five (5) years if any
federal funds are used in the Contract. The retention period runs from the date of payment for the relevant
goods or services by the State, or from the date of termination of the Contract, whichever is later.
Retention time shall be extended when an audit is scheduled or in progress for a period reasonably
necessary to complete an audit and/or to complete any administrative and judicial litigation which may
ensue.

20.2  Participating Entities’ Rights. = Contractor will provide each Participating Entity with
reasonable access to Contractor’s books and records related to the corresponding Participating Entity’s
payments and participation in the Contract.
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21. DEFAULT; REMEDIES.

21.1. 'WSCA’s Rights Upon Default. Any of the following events shall constitute cause for
WSCA to declare Contractor in default of the Contract: (1) nonperformance of contractual requirements
under the Contract; and/or (2) a material breach of any term or condition of the Contract. In order to
“declare Contractor in default, WSCA shall issue a written notice of default providing a period in which
Contractor shall have a reasonable opportunity to cure the default(s). Time allowed for cure shall not
diminish or eliminate Contractor’s liability for damages otherwise available under the Contract. If the
default remains after Contractor has been provided the opportunity to cure, WSCA may do one or more of
the following: (1) exercise any remedy provided by law; (2) terminate the Contract or portions thereof;
and/or (3) suspend Contractor from receiving future bid solicitations. ‘

21.2  Participating Entity’s Rights Upon Default. Any of the following events shall
constitute cause for a Participating Entity to declare Contractor in default of the corresponding Participating
Addendum or Sub-PA: (1) non-performance of contractual requirements; and/or (2) Contractor’s material
breach of any term or condition of the Participating Addendum or Sub-PA. In order to declare Contractor
in default, a Participating Entity shall issue a written notice of default providing a period in which
Contractor shall have a reasonable opportunity to cure the default(s). Time allowed for cure shall not
diminish or eliminate Contractor’s liability for damages otherwise available under the Participating
Addendum. If the default remains after Contractor has been provided the opportunity to cure, the
Participating Entity may do one or more of the following: (1) exercise any remedy provided by law;

(2) terminate the Participating Addendum, Sub-PA, or portions thereof.

21.3  No Cross Termination. Notwithstanding the foregoing, in the event of a default by
Contractor hereunder, then (a) an individual Participating Entity may not terminate the Contract but,
instead, may only terminate its own PA; (b) WSCA may not terminate an individual Participating
Addendum or Sub-PA, except as a consequence of its termination of the Contract; and (c) a Participating
Entity that is not (i) concurrently the Participant or Participating State under the corresponding Participating
Addendum, or (ii) a party to a valid Sub-Participation Addendum, may not terminate the corresponding
Participating Addendum or Sub-PA and, instead may only terminate any outstanding, unfilled purchase
orders made in connection with the corresponding Participating Addendum or Sub-PA.

21.4  Post-Termination Issues. In the event of termination of the Contract or a Participating
Addendum for any reason, the parties agree that the provisions of this paragraph survive termination:

a. The parties shall account for and properly present to each other all claims for
fees and expenses and pay those which are undisputed and otherwise not subject to set off under the
Contract. Neither party may withhold performance of winding up provisions solely based on -
nonpayment of fees or expenses accrued up to the time of termination;

b. Contractor shall satisfacforﬂy complete work in progress at the agreed rate (or
a pro rata basis if necessary) if so requested by WSCA or a Participating Entity;
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c. Contractor shall execute any documents and take any actions necessary to
effectuate an assignment of this contract if so requested by WSCA;

d. Contractor shall preserve, protect and promptly deliver into WSCA’s
possession all of WSCA’s proprietary information in accordance with paragraph (31).

22. REMEDIES NON-EXCLUSIVE. Except as otherwise provided for by law or this Contract, the
rights and remedies of the parties shall not be exclusive and are in addition to any other rights and remedies
provided by law or equity, including, without limitation, actual damages, and to a prevailing party reason-
able attorneys' fees and costs. It is specifically agreed that reasonable attorneys' fees shall include without
limitation $125 per hour for attorneys employed by the Lead State. The Lead State may set off
consideration against any unpaid obligation of Contractor to Lead State in accordance with NRS 353C.190,
or the applicable Participating Addendum. A Participating Entity’s right of set-off shall be in accordance
with the law of the Participating Entity’s state, and the provisions of the applicable Participating
Addendum.

23. LIMITED LIABILITY. The Lead State will not waive and intends to assert available NRS
chapter 41 liability limitations in all cases. Contract liability of Contractor, WSCA, the Lead State, and/or
any and all Participating Entities shall not be subject to punitive damages. In no event shall Contractor be
liable for inability of users to access 911 or E911 service. In no event shall either Contractor, WSCA, the
Lead State and/or any and all Participating Entities be liable for any indirect, special, consequential or
incidental damages, however caused, which are incurred by the other party and which arise out of any act or
failure to act relating to this agreement, even if such party has been advised of the claim or potential claim
or the possibility of such damages, and in no event shall either party be liable to the other party for punitive
damages.

24, FORCE MAJEURE. Neither party to this Contract shall be deemed to be in violation of this
Contract if it is prevented from performing any of its obligations hereunder due to strikes, failure of public
transportation, civil or military authority, act of public enemy, accidents, fires, explosions, or acts of God,
including, without limitation, earthquakes, floods, winds, or storms. In such an event the intervening cause
must not be through the fault of the party asserting such an excuse, and the excused party is obligated to
promptly perform in accordance with the terms of the Contract after the intervening cause ceases. WSCA
may terminate this Contract after determining such delay or default will reasonably prevent successful
performance of the Contract.

25. INDEMNIFICATION.

25.1  Contractor’s Obligations to WSCA. To the fullest extent permitted by law, Contractor
shall indemnify, hold harmless and defend, not excluding the Lead State's right to participate, the Lead
State and/or WSCA from and against all liability, claims, actions, damages, losses, and expenses, includ-
ing, without limitation, reasonable attorneys' fees and costs, arising out of any alleged negligent or willful
acts or omissions of Contractor, its officers, employees and agents.
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25.2  Contractor’s Obligations to Participating Entities. = The Contractor shall release,
protect, indemnify and hold Participating Entities and their officers, agencies, employees, harmless from
and against any damage, cost or liability, including reasonable attorney’s fees for any or all injuries to
persons, property or claims for money damages arising from acts or omissions of the contractor, his
employees or subcontractors or volunteers.

25.3 Exception. Contractor will not be liable for damages that are the result of negligence or
willful misconduct by WSCA, the Participating Entities, and/or their respective employees, officers and
agencies. ' :

26. INSURANCE SCHEDULE. Unless expressly waived in writing by the Lead State or
Participating States, Contractor, as an independent contractor and not an employee of the Lead State or
Participating States, must carry policies of insurance in amounts specified in this Insurance Schedule and/or
any Insurance Schedule agreed by Contractor and a Participating State via a participating addendum, and
pay all taxes and fees incident hereunto. The Lead State and Participating States shall have no liability

- except as specifically provided in the Contract. The Contractor shall not commence work before:

1) Contractor has provided the required evidence of insurance to the Lead State.

The Lead State’s approval of any changes to insurance coverage during the course of performance shall
constitute an ongoing condition subsequent this Contract. Any failure of the Lead State to timely
approve shall not constitute a waiver of the condition.

Insurance Coverage: The Contractor shall, at the Contractor’s sole expense, procure, maintain and
keep in force for the duration of the Contract the following insurance conforming to the minimum
requirements specified below. Unless specifically stated herein or otherwise agreed to by the Lead State,
the required insurance shall be in effect prior to the commencement of work by the Contractor and shall
continue in force as appropriate until the latter of:

1. Final acceptance by the Lead State of the completion of this Contract; or
2. Such time as the insurance is no longer required by the Lead State under the terms of this Contract.

Any insurance or self-insurance available to the Lead State shall be excess of and non-contributing with
any insurance required from Contractor. Contractor’s required insurance policies shall apply on a
primary basis. Until such time as the insurance is no longer required by the Lead State, Contractor shall
provide the Lead State with renewal or replacement evidence of insurance no less than thirty (30) days
before the expiration or replacement of the required insurance. If at any time during the period when
insurance is required by the Contract, an insurer or surety shall fail to comply with the requirements of this
Contract, as soon as Contractor has knowledge of any such failure, Contractor shall immediately notify the
State and immediately replace such insurance or bond with an insurer meeting the requirements.
Contractor agrees that the following insurance coverages and policy limits shall also apply to, and operate
for the benefit of, each Participating Entity that participates in this Contract pursuant to a Participating

Entity.
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Workers’ Compensation and Employer’s Liability Insurance L
D Contractor shall provide proof of worker’s compensation insurance.
2) Employer’s Liability insurance with a minimum limit of $500,000 each employee per
accident for bodily injury by accident or disease.

Commercial General Liability Insurance
1) Minimum Limits required:
$25,000,000.00 General Aggregate
$25,000,000.00 Products & Completed Operations Aggregate
$5.000.,000.00 Personal and Advertising Injury
$5,000,000.00 Each Occurrence
2) Coverage shall be on an occurrence basis and shall be at least as broad as ISO form CG 00 01 (or a substitute form
providing equivalent coverage); and shall cover liability arising from premises, operations, independent contractors,
completed operations, personal injury, products, civil lawsuits, Title VII actions and liability assumed under an
insured contract (including the tort liability of another assumed in a business contract).

Business Automobile Liability Insurance
1) Minimum Limit required: $Waived Each Occurrence for bodily injury and property damage.

Q) Coverage shall be for “any auto” (including owned, non-owned and hired vehicles).
The policy shall be written on ISO form CA 00 01 or a substitute providing equivalent liability
coverage. If necessary, the policy shall be endorsed to provide contractual liability coverage.

Professional Liability Insurance
)" Minimum Limit required: $§ Waived Each Claim

2) Retroactive date: Prior to commencement of the performance of the Contract
3) Discovery period: Three (3) years after termination date of Contract.
4) A certified copy of this policy may be required.

Umbrella or Excess Liability Insurance
1) May be used to achieve the above minimum liability limits.
2) Shall be endorsed to state it is “As Broad as Primary Policy”

Commercial Crime Insurance
Minimum Limit required: $Waived Per Loss for Employee Dishonesty
This insurance shall be underwritten on a blanket form amending the definition of “employee” to
include all employees of the Vendor regardless of position or category.

General Requirements:

b. Waiver of Subrogation: Each liability insurance policy shall provide for a waiver of subrogatlon as

to additional insureds. _

c. Cross-Liability: All required liability policies shall provide cross-liability coverage as would be

achieve under the standard ISO separation of insureds clause.

d. Deductibles and Self-Insured Retentlons Any deductible or self-insured retention shall be at the
sole risk of the Contractor.

e. Policy Cancellation: Except for ten (10) days notice for non- payment of premium, each insurance
policy shall be endorsed to state that; without thirty (30) days prior written notice to the Lead State,
the policy shall not be canceled or non-renewed, and shall provide that notices required by this
paragraph shall be sent by mail to the address identified on page 1 of the Contract.
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f.  Approved Insurer: Each insurance policy shall be:
1) Issued by insurance companies authorized to do business in the Lead State and Participating States or eligible
surplus lines insurers acceptable to the Lead State and Participating States and having agents upon whom service of
process may be made, and

2) Currently rated by A.M. Best as “A-VII” or better.

Evidence of Insurance:

Prior to the start of any Work, Contractor must provide the following documents to the Lead State:

1) Certificate of Insurance: The Acord 25 Certificate of Insurance form or a form substantially similar
must be submitted to the State to evidence the insurance policies and coverages required of Contractor.
2) Schedule of Underlying Insurance Policies: If Umbrella or Excess policy is evidenced to comply
with minimum limits, a copy of the Underlyer Schedule from the Umbrella or Excess insurance policy

may be required.

Review and Approval: Documents specified above must be submitted for review and approval by the
Lead State prior to the commencement of work by Contractor. Neither approval by the Lead State nor
failure to disapprove the insurance furnished by Contractor shall relieve Contractor of Contractor’s full
responsibility to provide the insurance required by this Contract. Compliance with the insurance
requirements of this Contract shall not limit the liability of Contractor or its sub-contractors,
employees or agents to the Lead State or others, and shall be in addition to and not in lieu of any other
remedy available to the Lead State or Participating States under this Contract or otherwise.

Mail all required insurance documents to the Lead State identified on page one of the Contract

27. COMPLIANCE WITH LEGAL OBLIGATIONS. Any and all supplies, services and
equipment bid and furnished shall comply fully with all applicable Federal and State laws and regulations.
Contractor shall procure and maintain for the duration of this Contract any state, county, city or federal
license, authorization, waiver, permit, qualification or certification required by statute, ordinance, law, or
regulation to be held by Contractor to provide the goods or services required by this Contract.

28. WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular
breach of the Contract or its material or nonmaterial terms by either party shall not operate as a waiver by
such party of any of its rights or remedies as to any other breach.

29, SEVERABILITY. Ifany provision of this Contract is declared by a court to be illegal or in
conflict with any law, the validity of the remaining terms and provisions shall not be affected; and the
rights and obligations of the parties shall be construed and enforced as if the Contract did not contain the
particular provision held to be invalid.

30. ASSIGNMENT/DELEGATION. To the extent that any assignment of any right under this
Contract changes the duty of either party, increases the burden or risk involved, impairs the chances of
obtaining the performance of this Contract, attempts to operate as a novation, or includes a waiver or
abrogation of any defense to payment by State, such offending portion of the assignment shall be void, and
shall be a breach of this Contract. Contractor shall not assign, sell, transfer; subcontract or sublet rights, or
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delegate responsibilities under this Contract, in whole or in part, without the prior written approval of the
-WSCA Contract Administrator, which approval shall not be unreasonably withheld.

31. OWNERSHIP OF PROPRIETARY INFORMATION. Any reports, histories, studies, tests,
manuals, instructions, photographs, negatives, blue prints, plans, maps, data, system designs, computer
code, or any other documents or drawings, prepared or in the course of preparation by Contractor (or its
subcontractors) specifically for WSCA in performance of Contractor’s obligations under this Contract
(collectively, the “Specially Prepared Proprietary Information”) shall be the exclusive property of WSCA
and all such Specially Prepared Proprietary Information, that has not already been delivered into WSCA’s
possession, shall be delivered into WSCA possession by Contractor upon completion, termination, or
cancellation of this Contract. For purposes of this delivery obligation, Contractor shall provide the
Specially Prepared Information to the Lead State. Contractor shall not use, willingly allow, or cause to
have such Specially Prepared Information used for any purpose other than performance of Contractor's
obligations under this Contract without the prior written consent of WSCA. Notwithstanding the
foregoing, unless otherwise specifically stated in the Contract, neither WSCA nor any Participating Entities
shall have any proprietary interest in any reports, histories, studies, tests, manuals, instructions,
photographs, negatives, blue prints, plans, maps, data, system designs, computer code, or any other
documents or drawings, any pre-existing works or materials, or any materials licensed to WSCA (or
otherwise provided for WSCA’s use) that are NOT specifically prepared by Contractor for WSCA in
performance of Contractor’s obligations under this Contract, whether such materials are subject to patent,
trademark or copyright protection or otherwise.

32. PATENTS, COPYRIGHTS, ETC. The Contractor shall release, indemnify and hold WSCA,
the Lead State, and Participating States and their officers, agents and employees harmless from liability of
any kind or nature, including the Contractor’s use of any copyrighted or un-copyrighted composition, secret
process, patented or unpatented invention, article or appliance furnished or used in the performance of this

Contract.

33. PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents received from
Contractor may be open to public inspection and copying. The Lead State will have the duty to disclose
unless a particular record is made confidential by law or a common law balancing of interests. Contractor
may label specific parts of an individual document as a "trade secret" or "confidential" in accordance with
NRS 333.333, provided that Contractor thereby agrees to indemnify and defend the Lead State for honoring
such a designation. The failure to so label any document that is released by the Lead State shall constitute a
complete waiver of any and all claims for damages caused by any release of the records.

The above provision applies to WSCA and the Lead State, and does not inure to the benefit of
Participating Entities. Information or documents produced or received by a Participating Entity in
connection with participation in this Contract shall be subject to the public records laws of the Participating
Entity’s state, ,and the provisions of the applicable Participating Addendum.

34. CONFIDENTIALITY. Contractor shall comply with applicable laws with respect to
confidentiality of all information, in whatever form, produced, prepared, observed or received by
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Contractor in connection with the Contract. Unless otherwise mandated by court order, or unless otherwise
required by applicable law, Contractor shall keep confidential all information observed or received by
Contractor in connection with the Contract to the extent that such information is made confidential under
the terms of this Contract.

35. NONDISCRIMINATION. Contractor agrees to abide by the provisions of Title VI and Title
VII of the Civil Rights Act of 1964 (42 USC 2000e), which prohibit discrimination against any employee
or applicant for employment, or any applicant or recipient of services, on the basis of race, religion, color,
or national origin; and further agrees to abide by Executive Order No. 11246, as amended, which prohibits
discrimination on basis of sex; 45 CFR 90 which prohibits discrimination on the basis of age, and Section
504 of the Rehabilitation Act of 1973, or the Americans with Disabilities Act of 1990 which prohibits
discrimination on the basis of disabilities. Contractor further agrees to furnish information and reports to
requesting Participating Entities, upon request, for the purpose of determining compliance with these
statutes. Contractor agrees to comply with each individual Participating State’s certification requirements,
if any, as stated in the special terms and conditions. This Contract may be canceled if the Contractor fails
to comply with the provisions of these laws and regulations. Contractor must include this provision in very
subcontract relating to purchases by the States to insure that subcontractors and vendors are bound by this

provision.

36. FEDERAL FUNDING. Intheevent federal funds are used for payment of all or part of this
Contract:

a. Contractor certifies, by signing this Contract, that neither it nor its principals are
presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily excluded from
participation in this transaction by any federal department or agency. This certification is made pursuant to
the regulations implementing Executive Order 12549, Debarment and Suspension, 28 C.F.R. pt. 67,
§67.510, as published as pt. VII of the May 26, 1988, Federal Register (pp. 19160-19211), and any relevant
program-specific regulations. This provision shall be required of every subcontractor receiving any
payment in whole or in part from federal funds.

b. Contractor and its subcontractors shall comply with all terms, conditions, and
requirements of the Americans with Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended,
and regulations adopted thereunder contained in 28 C.F.R. 26.101-36.999, inclusive, and any relevant
program-specific regulations.

C. Contractor and its subcontractors shall comply with the requirements of the Civil
Rights Act of 1964, as amended, the Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant -
program-specific regulations, and shall not discriminate against any employee or offeror for employment
because of race, national origin, creed, color, sex, religion, age, dlsablhty or handicap condition (including
AIDS and AIDS-related conditions.) :
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37. LOBBYING. The parties agree, whether expressly prohibited by federal law, or otherwise, that
no funding associated with this Contract will be used for any purpose associated with or related to lobbying
or influencing or attempting to lobby or influence for any purpose the following:

a. Any federal, state, county or local agency, legislature, commission, counsel or
board;

b. - Any federal, state, county or local legislator, commission member, counsel member,
board member, or other elected official; or

C. Any officer or emplbyee of any federal, state, county or local agency; legislature,
cOmmission, counsel or board.

38. NON-COLLUSION. Contractor certifies that this Contract and the underlying bid, have been
arrived at independently and have been without collusion with, and without any agreement, understanding
or planned common course of action with, any other vendor of materials, supplies, equipment or services
described in the invitation to bid, designed to limit independent bidding or competition.

39.  WARRANTIES. Contractor warrants that all services, deliverables, and/or work product under
this Contract shall be completed in a workmanlike manner consistent with standards in the trade,
profession, or industry. Except as specifically set forth above, Contractor makes no representations or
warranties, express or implied, and specifically disclaims any representation or warranty of
merchantability, fitness for a particular purpose, title, non-infringement or any warranty arising by usage
of trade or course of dealing. Further, Contractor makes no representation or warranty that wireless calls
or other transmissions will be routed or completed without error or interruption (including calls to 911 or
any similar emergency response number), or guarantee regarding network security, the encryption
employed by any service, the integrity of any data that is sent, backed up, stored or subject to load
balancing, or that contractor’s security procedures will prevent the loss or alteration of, or improper
access to, a Participating Entity’s data and information. Contractor does not authorize anyone to make a
warranty of any kind on its behalf, and Participating Entities should not rely on anyone making such
statements. Contractor is not the manufacturer of equipment purchased by or provided to part101pat1ng
entities in connection with use of the service.

40. CONFLICT OF INTEREST. Contractor certifies that it has not offered or given any gift or
compensation prohibited by the state laws of any WSCA Participating Entities to any officer or employee
of WSCA or Participating Entities to secure favorable treatment with respect to being awarded this
Contract.

41. INDEPENDENT CONTRACTOR. Contractor shall be an independent contractor, and as such
shall have no authorization, express or implied to bind WSCA or the respectivé Participating Entities to
any agreements, settlements, liability or understanding whatsoever, and agrees not to perform any acts as
agent for WSCA or the Participating Entities, except as expressly set forth herein.
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42.  POLITICAL SUBDIVISION PARTICIPATION. Participation under this Contract by
authorized political subdivisions shall be voluntarily determined by the corresponding political subdivision.
Contractor agrees to provide products and services to such political subdivisions based upon the same
terms, conditions and prices set forth in the corresponding Participating Addendum.

43. PROPER AUTHORITY. The parties hereto represent and warrant that the person executing
this Contract, a Participating Addendum, and/or order, as applicable, on behalf of the corresponding party
has full power and authority to do so. Contractor acknowledges that as required by statute or regulation the
Contract is effective only after approval by the WSCA Board of Directors and only for the period of time
specified in the Contract. Except as otherwise provided herein, any services performed by Contractor
before this Contract is effective or after it ceases to be effective are performed at the sole risk of Contractor.
The Contractor certifies that neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation in this transaction (contract) by
any governmental department or agency. 4

44, GOVERNING LAW; JURISDICTION.

44.1 Lead State. The parties acknowledge and agree that with respect to Contractor and the
Lead State and/or WSCA, the rights and obligations of the parties hereto shall be governed and construed
in accordance with the laws of the state of Nevada, without giving effect to any principle of conflict-of-law
that would require the application of the law of any other jurisdiction. The parties consent to the exclusive
jurisdiction of the First Judicial District Court, Carson City, Nevada for enforcement of this Contract.

44.2  Participating Entities. The construction and effect of any Participating Addendum or
order against the Contract shall be governed by and construed in accordance with the laws of the
corresponding Participating Entity. Venue for any claim, dispute or action concerning an order placed
against the Contract or the effect of a Participating Addendum shall be in the Participating Entity’s State.

45, SIGNATURES IN COUNTERPART. The Contract may be signed in any number of
counterparts, each of which shall be an original, but all of which together shall constitute one in the same

instrument,

46. AMENDMENTS. The terms of this Contract shall not be waived, altered, modified,
supplemented or amended in any manner whatsoever without prior written approval of the WSCA Contract
administrator. Each Participating Entity expressly acknowledge and agree that it will be bound by the
terms and conditions of the Contract and by all existing or future amendments or modifications thereto, all
of which are incorporated herein by reference, without the necessity of further action or notice by
Contractor or the Lead State. Each Participating Entity hereby consents to and waives notice of any such
amendments and modifications.

47.  ENTIRE CONTRACT. This Contract, its integrated attachment(s) and, the Participating
Addenda, as applicable constitute the entire agreement of the parties and such are intended as a complete
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terms and conditions of the Contract and by all existing or future amendments or modifications thereto, all
of which are incorporated herein by reference, without the necessity of further action or notice by
Contractor or the Lead State. Each Participating Entity hereby consents to and waives notice of any such
amendments and modifications.

47. ENTIRE CONTRACT. This Contract, its integrated attachment(s) and, the Participating
Addenda, as applicable constitute the entire agreement of the parties and such are intended as a complete
and exclusive statement of the promises, representations, negotiations, discussions, and other agreements
that may have been made in connection with the subject matter hereof.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be
legally bound thereby.

(Zé/ Dﬁ/ AT-7_

Inc\ilependent Contractér's Signature Date Independent's Contractor's Title

D_/'/‘ec 7[0/‘ cZ a 7(/a< 7£J'

Signature Date Title
Lea, g&&% APPROVED BY WSCA DIRECTORS
Greg Smith, )&dm{nistrator, State of Nevada
On F S Sz on
(Date) (Date)
Approved as to form by:
Deputy Attorney Geheral for Attorney General (Date)
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(¢> VENDOR CONTRACT

City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES
700 5® Ave, Suite 4112 0000000959 . 9/22/10 10
PO Box 94687 Payment Terms Freight Terms
Seattle, WA 98124-4687 Net 30 days FOB: Destination; Prepaid & Allowed

Buyer: FAX: Phone:

Michael Mears 206-233-5155 | 206-684-4570
Vendor #;: 0000175108 Ship To:

AT&T MOBILITY LLC Department of Information Technology

P.O. Box 97061 Seattle City Light
Redmond, WA 98073 Seattle Police Department
Bill To:

Contact: Rob Holden Ordering Department
Phone #: 425-580-7741 Attn: Accounts Payable
Fax #. 425-580-9857
E-mail: rob.holden@att.com

AT&T MOBILITY was awarded a contract through Western States Contracting Alliance (WSCA) for
providing to the City of Seattle CELLULAR TELEPHONES AND SERVICE in accordance with WSCA
Contract #T-07-MST-069 and State of Washington Participating Addendum #S1523 dated 2/07/07, both in
receipt,

Change Order #10 is issued to extend the term from 10/10/10 through 10/31/12.
In all other respects this Vendor Contract remains unchanged.

Initial Contract Term: 11/06/02 — 11/05/03  (piggy-back WSCA Contract #10-00115)
Change Order #1: 11/06/03 — 6/30/04

Change Order #2: Add Appendix A

Change Order #3: 7/01/04 —6/30/05

Change Order #4: 7/01/05 — 6/30/06

Change Order #5 7/01/06 — 12/31/06

Change Order #6 1/01/07 - 12/31/07

Change Order #7: Change vendor name from Cingular Wireless to AT&T Mobility
Change Order #8 1/01/08 — 10/09/10 (piggy-back new WSCA Contract #T-07-MST-069)
Change Order #9: restrict authorized users

Change Order #10:  10/10/10 - 10/31/12

The City does not guarantee utilization of this contract. This vendor contract is subject to cancellation by
either party upon thirty (30) days advanced written notice. The City may award contracts to other vendors
for similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,
frequency of deliveries, or any other factor deemed important to the City.

Invoices shall be mailed in duplicate to the ordering department, Attn: Accounts Payable per attached list.
Each invoice shall indicate Vendor Contract #0000000959. There are no maximum dollar limitations per
order.

Authorized Signature/Date

A\ el o %5@/6
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PARTICIPATING ADPDENDUM
*  WESTERN STATES CONTRACTING ALLIANCE
WIRFLESS COMMUNICATION SERVICES AND EQUIPMENT
to the MASTER PRICE AGREEMENT NO. S1523

Recitals

Whereas, the State of Nevads has run the Acquisition on behalf of the Western States Contracting
Alliance (WSCA) for Wireless communication services and equipment;

Whereas, the Contractor and the State of Nevada entered into Wireless Communication Service
and Equipment Agreement, Number 1523-02 dated October 10, 2006.

‘Whereas, the State is a participating memaber of WSCA and is authorized, together with its
Purchasing Entities, to purchase Services and Equipment from Coatractor under the WSCA
Master Agreement upon execution of this Participating Addendum.

Whereas, the Vendor desires to provide the services;
Now, Therefore, in consideration of the mutual promises contained herein, the parties agree as follows:

1. Scope: The Washingion State Department of Informatlon Services (DIS) is the Participaring
Entity under this Participating Addendum and its jurisdiction for purposes of this agreement includes
as authorized purchasing entities (Purchaser), any Washington State agency with properly delegated
suthority to purchase the Products and Services that are the subject of this Master Price Agreement, or
any political subdivision (including public schools, colleges or umiversities) of the state of
Washington or non-profit arganization with the authority to purchase such Products and Services,
who have a propesly ‘executed Interiocal Cooperative Agreement (Customer Service Agreement) with
DIS. This agreement is not for personal use.

2. Addendum

2.1 Definitons
Capitalized terms in this Participating Addendum bave the meanings as set forth in this PA,
as follows;
- shall mean the WSCA Wireless Communication Service and Equipment
Number 1523-02 dated October 10, 2006
“Exhibit A" shall mean the Request for Proposal dated February 8, 2006 conducted by the
State of Nevada Division of Purchasing on behalf of the Western States Contracting Alliance
(WSCA) for Wireleas Communication Services and Equipment.
“Exhibit B" shall mean the Vendor's response to the RFP.
“Master Price Agreement” or “Price Agreement” shall mean Attachment DD Western
States Contract Alliance (WSCA) Standard Terms and Conditions.
“Price” shall mean charges, costs, rates, and/or fees charged for the Services under this
Contract and shall be paid in United States dollars.

2.2 Imcorporated Documents: this Addendum constitutes the entire Agreement betweea the
parties. Each of the documents listed below- is, by this reference, incorporated into this
Addendum as though fully set forth herein.





02/07/2007 13:42 FAX CINGULAR WIRELESS @oo3

a) Master Price Agreement;
b) Exhibit A, the RFP
¢) Exhibit B, Vendor's Response to the RFP; and
d) All Vendor or manufacturer publications, written materials and schedules, charts, diagrams,
tables, descriptions, other written representations and any other supporting materials Vendor
made available to Purchaser and used to effiect the sale of Services to Purchaser,
2.3 Order of Precedence
In the event of any inconsistency in this Contract, the inconsistency shall be resolved in the following
arder of precedence:
a) Applicable federal and state statutes, laws, and regulations;
b) Sections of this Addendum;
¢) Exhibit A;
" d) Exhibit B;
¢) The terms and conditions contained on Purchaser’s order documents, if used; and
f) AN Veador or manufacturer publications, written materials and schedules, charts,
diagrams, tables, descriptions, other written representations and any other supporting

materials Vendor made available to Purchaser and used to effect the sale of Services
to Purchaser.

3.1. Paragraph 2 (Quantity Estimaates)
Delete Paragraph 2 in its entirety and replace with the following:
Washington State does not guarantee to purchase any amount under this Partcipating Addendum.
3.2. Delete Paragraph 3 (Specifications) in its entirety
3.3. Delete Paragraph 4 (Acceptance or Rejection of Bids) in its entirety.
3.4. Delete Paragraph § (Bid Samples) in its entivety.
3.5. Delete Paragraph 6 (Cash Discount Terms) in its entirety.
3.5. Delete Paragraph 7 (Taxes) in its entirety.

3.7. Delets Paragraph 8 (Modification or Withdrawsl of Bids) in its eatiroty.

3.8. (Reserved).
3.9. Delete Paragraph 11 (Non-Collusion) in its entirety.

3.10.Delete Paragraph 12 (Cancellation) in its entirety and replace with the following:

Termination for Convenience

When, at the sole discresion of Participating Entity, it is in the best interest of the State, Participating
2
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Entity Contracting Officer may terminate this Participating Addendum, in whole or in part, by thirty (30)
calendar days written notice to Contractor. If this Participating Addendum is so terminated, Participating
Eunity and Purchasing Entities are liable only for payments required by the terms of this Participating
Addendum for Products and Services received and Accepted by Participating Entity and/or Purchasing
Eutity prior to the cffective date of termination

3.11.Paragraph 13 (Default and Remedies) is chapged to read:

Any of the following events shall constitute cause for the Participating Entity to daclare Contractor
in default of the Participating Addendum: |, Nonperformance of contractual requirements; 2. If
there is & materiat breach of any term or condition of the WSCA contract or this Participating
Addendum the Participating Eatity shall issue a written notice of default providing a period in which
Contractor shall bave an opportunity to cure. Time allowed for cure shall not diminish or eliminate
Contractor's liability for liquidated or other damages. If default remains, after Contractor has been
provided the opportunity to cure, the Participating Entity may do onc or more of the following: 1.
Exercise any remedy provided by law; 2, Terminate this Participating Addendum; 3. Impose
liquidated damages.

3.12.Paragraph 18 (Limited Lizbility) is changed as follows:
All Purchasing Entities are included in this clause.

3.13.Paragraph 21 (Delivery) is changed to read:

The price list shall identify the delivered price to any euthorized Purchasing Entity under this
Participating Addendum. All deliveries shafl be F.O.B. degtination with all transportation and
handling charges paid by the Contractor. Responsibility and liability for loss or damage shall remain
with the Contractor untll final inspection and acceptance when responsibility shall pass to the
Purchasing Entity except as to latent defocts, fraud and Contractor's warranty obligations. The
minimum shipment amount shall be specified on the price list. Any order for less than the specified
amount is to be shipped with the freight prepaid and added as a separate jtem on the invoice. Any
portion of an order to be shipped without transportation charges that is back ordered shall be shipped
without charge.

3.14.Paragraph 22 (Warranty) is changed as follows:
The last sentence is 22.b is changed to read: The Participating Batity and the Purchasing Entities are
immune from liability due to any failure of any incomect date being produced, calculated or
generated by a computer or other information system. '

3.15.Paragraph 24 (Assignment/Subcontract) is changed as follows:
Add a second paragraph:

With the prior written consent of Participating Entity, which consent shall be at Participating
Entity’s sole option, Contractor may assign this Participating Addendum including the proceeds
hereof, provided that such asgignment shall not operate to relieve Contractor of auy of its duties and
obligations hereunder, nor shall such assignment affect any remedies available to Participating
Batity that may arise from any breach of the sections of this Participating Addendum, or warranties
made hesein including but not limited to, rights of setoff.

3.16.Paragraph 27 (Inspections) is changed as follows:
All instantes of the word “Buyer” are changed to read “Purchasing Entity).
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3.17.Paragraph 31 (Firm Price) is deleted im its entirety.
3.18.Paragraph 32 (Extension of Prices) is deleted in itz entivety,
3.19. Paragraph 33 (Bid Preparation Costs) is deleted in its entirety.

3.20.Add Paragraph 41 (Autherized Purchasing Entities)

The State hereby designates the following as the sole authorized Purchasing Eatities under the
Participating Addendum: 1]l Washington State agencles with propexly delegated awthority to
purchase the Products and Services that arc the subject of this Agreement, or any political
subdivision (imcluding public schools, colleges or universitics) of the State or non-profit
organizations with the awthority to purchase such Products and Services, who have a properly
executed Interfocal Cooperative Agreement (Customer Service Agreement) with Department of
Information Services ("DIS").

3.21.Add Paragraph 42 (Contractor’s Proprietary Information)

Contractor acknowledges that Participating Eatity is subject to chapter 42.56 RCW and that this
Participating Addendum shall be a public record as defined in chapter 42.56 RCW. Any specific
information that is claimed by Contractor to be Propristary Information, must be clearly identified
as such by Contractor. To the extent consistent with chapter 42.56 RCW, Participating Entity shall
maintain the confideatiality of all such information marked Proprietary Information. If a public
disclosure request is made to view Contractor's Proprietary Information, Purchaser will notify
Contactor of the request and of the date that such records will be released to the requester unless
Contractor obtains a court order from a court of competent jurisdiction enjoining that disclosure. If
Contractor fails to obtain the coust order enjoining disclosure, Purchaser will release the requested
information on the date specified.

3.22.Add Paragraph 43 (DIS Administration Fee and Collection)

All purchases made undce this Participating Addendum are subject to a DIS Administration Fee.

The DIS Administration Fee is one percent (1.0%) of the Monthly Service Charge paid to Contractor. “Paid’
means the amount actually remitted to Contractor. The ‘Monthly Scrvice Charg’e means a plan’s
monthly wireless access charges (i.e., the set fee charged monthly for use of a particular plan).
CmahlllholdﬂnDISAdmmsmnonFummmfoxDISunnlﬂnmemmedwmeDlS
Contract Administrator, along with the DIS Contract Activity Report.

3.23.Add Paragraph 44 (Activity Reporting)

Contractor shall submit 10 the DIS Contract Administrator a quarterly Activity Report of all Products and
Seevices purchased under this Master Contract. The report shall identify:

8. This Participating Addendvm number;

b. The month in which the purchase occurred; '

c. Each Purchasing Extity, identified by state, local or educational eatity, making purchases
during the reporting quarter;

d. The total purchase price (excluding tax) for each Purchasing Entity;

¢. The DIS Administration Fee for each Purchasing Entity;
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f. The sum of all purchase prices (excluding tax) for all Purchasing Emtities; and
£ The total amount of the DIS Administration Fee

The reports and DIS Admiaistration Fee shall be due on a quarterly basis in accordance with the

following schedule:
For activity in the months: Report & Fee Dus:
January, Rebruary, March May15*
April, May, June August 15*
July, August, September November 15
October, November, December February 15®

Reposts are required to be submitted electronically, in either Microsoft Word or Excel format. Quarterly
reports are required even if no activity occurred. Reports are to be sent electronically via E-mail to:
ngadmin@dis. wa.goy

This report may be corrected or modified by the DIS Contract Administrator with subsequent written
notice to Contractor.

Upon request by DIS, Contractor shall provide, in the format requested, the contact information for all
Purchasing Entities during the term of the Participating Addendum.

DIS reserves the right to require additional information 10 be included in quarterly feports. Such
requirements will be ideatified via Conftract amendmeat.

DIS shall have the right to examine Contractor’s records associated with purchases undey the Participating
Addendum in order to ensure complisnce with all requirement of the Participating Addendum.

'3%.Mrmphéamwmwm)

Frilure of Contractor to remit the Activity Report together with the DIS Administration Fee may be
considered a failure to perform on the part of Contractor, which may result in DIS terminating this
Participating Addendum with Contractor.

¥ the pecformance issues are resolved, DIS, at lts option, may reinstate a Contxactor’s participation,
3.25.Add Paragraph 46 (Inveice Information)

Contractor will submit properly itemized invoices to the person identified by Purchaser at the address
provided by Purchascr. Invoices shall provide and itemize, as applicable:

a. Participating Addendum number;

b. Purchasing Entity’s name and address and the Purchaser’s Order Number;

c. Contractor name, address, phone number, and Federal Tax Identification Number;

d. Deacription of Equipment, including quantity ordeced, model and serial numbers;

¢. Description of Services provided, including hourly rate and total hours for ¢ach labor category

employed;
f. Date(s) of delivery of Equipment or Services ;
5
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g Price for each item;

h. Total purchase Price;

i. Discount for E-rate, if applicable;

j- Applicable taxes;

k. Other applicable charges;

1. Total invoice amount; and

m. Payment terras including any available prompt pnymcnt discounts.

3.26.Add Paragraph 47 (Participating Addendum Records)
Contractor will maintain, or, in its sole discretion, supervise the maintenance of all
records necessary to properly account for the payments made to the Contractor for costs
authorized under this PA. Contractor shall retain all such records for six (6) years after
the expiration or termination of this PA or until all audits initisted within the six (6) years
have been completed, whichever is later. Records involving matters in litigation related
to this PA shall be kept for cither one (1) year following the termination of litigation,
including all appeals, or six (6) years from the date of expiration or termination of this
PA, whichever is later.

3.27.Add Paragraph 48 (Confidentiality)

a) Contractor acknowledges that some of the material and information that may come
into its possession or knowledge in connection with this Contract or its performance
may consist of information that is exempt from disclosure to the public or other
unauthorized persons under either chapter 42.56 RCW or other state or federal statutes
(“Confidential Information™). Confidential Information shall consist of but is not
limited to names, addresses, Social Security numbers, e-mail addresses, telephone
numbers, financial profiles, credit card information, driver’s license numbers, medical
data, law enforcement records, agency source code or object code, agency security

" data, information which can be otherwise used to identify a particular individual or
other information. Contractor agrees to hold Confidential Information in strictest
confidence, and treat the Confidential Information with the same degree of care utilized
to protect Contractor’s confidential information, and not to make use of Confidential
Information for any purpose other than the pesformance of this Contract, to release it
only to authorized employees or Subcontractors requiring such information for the
purposes of carrying out this Participating Addendum, and not to release, divulge,
publish, transfer, sell, disclose, or otherwise make the information known to any other
party without Participating Entity and Purchasing Entity’s express written consent or as
provided by law. Participating Entity and Purchasing Entity's Confidential Information
ghall not be disclosed to any person or catity other than employees or agents of
Contractor who need to know the Information and in those instances only to the extent
justifiable by that need. Contractor shall ensure that all such entities and personmel
comply with the terms of this Agreement and agrees Subcontractors shall sign a
nondisclosure agreement, regarding the terms of which have been previously approved
by Purchaser.
b). Wymmﬂmwmﬁmdﬁn?&ﬁmmmm
Contractor shall, at Participating Entity's written request: (i) certify to Participating
Entity that Contractor has destroyed all Confidential Information; or (ii) return all

6
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Confidential Information to Participating Entity and/or Purchasing Entity; or (iii) take
whatever other reasonable steps Participating Entity and Purchasing Entity requires of
Contractor to protect Participating Entity and Purchasing Entity's Confidential
Information.
c) Participating Entity reserves the right to monitor, audit, or investigate the use of
Confideatial Information collected, used, or acquired by Contractor through this PA.
Any third parties, except agencies of the Washington State Government, acting on
behalf or at the direction of Participating Entity to monitor, audit or investigate shall be
subject 1o prior approval by Contractor and may be required to execute Contractor's
standard Non-Disclosure Agreement prior to examining, inspecting, copying or
auditing Contractor’s records. Nothing contained herein shall be construed to prevent
a third party from disclosing the results of such monitoring, investigation, ot audit to

. DIS.
d) Violation of this section by Contractor or its Subcontractors may result in
termination of this PA and demand for retum of all Confidential Information, or
monetary damages available by law.

3.28.Add Paragraph 49 (Rebates)
Under no circumstances may refund or rebate incentives be given to individual
Corporate Responsibility Users. Any refunds or rebates and related forms must be issued
to the Purchasing Entity at the address specified on the Purchase Order or Field Order.

3.29.Add Paragraph 50 (Publicity)
The award of this PA to Contractor is not in any way an endorsement of Contractor or
Contractor’s products by Participating Entity and shall not be so construed by Contractor
in any advertising or other publicity materials. Contractor agrees to submit to
Participating Entity, all advertising, sales promotion, and other publicity materials
relating to this Contract or any Product furnished by Contractor wherein the name of
Participating Entity, or a Purchasing Entity is mentioned, language is used, or Intemet
links are provided from which the connection of Purchasing Entity's name therewith
may, in Participating Bntity’s' judgment, be inferred or imaplied. Contractor further
agrees not to publish or use such advertising, sales promotion materials, publicity or the
like through print, voice, the World Wide Web, and other communication media in
existence or hereinafter developed without the express written consent of Participating
Entity prior to such use.

3.30.Add Paragraph 51 (Industrial Ipsurance Coverage)

Prior to performing work under this Participating Addeadum, Contractor shall provide or
industrial insurance coverage for its employees, as may be required of an
"employer” as defined in Title 51 RCW, and shall maintain full compliance with Title 51
RCW during the course of this Participating Addendum. Purchasing Entity will not be
responsible for payment of industrial insurance premiums or for any other claim or benefit
for Contractor, or any Subcontractor or eroployee of Contyactor, which might arise under the
industrial insurance laws during the performance of duties and services under this

Pasticpaticn Addend
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3.31.Add Paragraph 52 (Outage Notification)
When Contractor receives notice from the National Operations Center (NOC) that a
network outage has occurred which may affect voice, text, or data, Contractor will notify
DIS by Fax or email.

3.32.Add Paragraph 53 (Marketing)
Contact information for individual end users of the Services, including without limitation,
names, addresscs, email addresses and telephone numbers, shall not be used for the purposes
of marketing non-contracted products or services, either by Vendor or third parties, without
the explicit consent of such end users.
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3.33.Add Paragraph $4 (Disputes)
In the event a bona fide dispute concerning a question of fact arises between Contractor and
Purchaser and it cannot be resolved between the parties or by the DIS Contract
Administrator, either party may initiate the dispute resolution procedure provided herein.
The window of opportunity to initiate a dispute shall be (24) twenty-four months from the
time of the disputed action.

The initiating party shall reduce its description of the dispute to writing and deliver it to the
responding party. The responding party shall respond in writing within fifteen (15) Business
Days. The initiating party shall have fifteen (15) Business Days to review the response. If
after this review a resolution cannot be reached, both parties shall have fifieen (15) Business.
Days to negotiate in good faith to resolve the dispute.

If the dispute cannot be resolved after fifteen (15) Business Days, a Dispute Resolution
Peanel may be requested in writing by either party who shall also identify the ficst panel
membez. Within five (5) Business Days of receipt of the request, the other party will
designate a panel member. Those two panel members will appoint a third individual to the
dispute resolution panel within the next five (5) Business Days.

The Dispute Resolution Panel will review the written descriptions of the dispute, gather
additional information as needed, and render a decision on the dispute in the shortest
practical time

Each party shall bear the cost for its panel member and share equally the cost of the third panel
member.

3.34.Delete “Attaciment EE-A SERVICE ANNEZX” in its entirety

4. Primery Contact: The primary contact individual for thig participating addendum is as follows:
State and Local Entity: State of Washington , Department of Information Services

Name Attn; Contract Manager

Address City, State Zip PO Box 42445, Olympia, WA 98504-2445

Phone 360-725-4200

Fax Numbers 360-664-0711

Contractor: Cingular Wireless

Name: Lynda Ekiund, Global Account Manager — WA, OR

Address City, State Zip Government Solutions Group
16221 NE 72nd Way, RTC #3
Redmond, WA 98052

Phone (425) 785-8380

Fax Numbers (425) 889-5400
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t Number: All purchase orders issued by purchasing entities shall include the
following price agreement number: S1523

This Addendum and the Price Agreement together with its exhibits, if any, set forth the entire
agreement between the partics with respect to the subject matter of all previous
communications, representations or agreements, whether oral or written, with respect to the
subject matter hereof. Terms and conditions inconsistent with, contrary or in addition to the
terms and conditions of this Addendum and the Price Agreement, together with its exhibits,
shall not be added to or incorporated into this Addendum or the Price Agreement and its
exhibits, by any subsequent purchase order or otherwise, and any such attempts to add or
incotporate such terms and conditions are hereby rejected. The terms and conditions of this
Addendum and the Price Agreement and its exhibits shall prevail and govern in the case of
any such inconsistent or additional terms.

IN WITNESS WHEREOQF, the parties have executed this Addendom as of the date of execution

by the Purchasing Agent below.
Washington State Department of Information Services New Cingular Wireless National Accounts, LLC

By

Name: Riveva Name: Cathleen Pryor o

B"wbﬂa’_—

Tirle: A{ IM Q}g?c/w Title: Director of Contracts
Dage: ﬂ///?%‘? Date: .'Z' 7'07
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For Purchasing Use Only:

RFP/CONTRACT #1523

CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR

A Contract Between the State of Nevada
Acting By and Through Its

Various State Agencies
Monitored By: Department of Administration
Purchasing Division
515 E Musser Street, Room 300
Carson City NV 89701
Contact: Teri Smith, Senior Buyer
Phone: (775) 684- 0178 e Fax: (775) 684-0188

Email: flsmith@purchasing.state.nv.us
And

New Cingular Wireless National Accounts, LLC
d/b/a Cingular Wireless
11710 Beltsville Dr., Ste 200
Beltsville MA 20705
Contact: Cathleen Pryor, Director, Contracts
Phone: (301) 586-4048 @ Fax: (301) 586-4156

Email: cathy.pryvor@cingular.com

WHEREAS, NRS 284.173 authorizes elective officers, heads of departments, boards, commissions or institutions to engage,
subject to the approval of the Board of Examiners, services of persons as independent contractors; and

WHEREAS, it is deemed that the service of Contractor is both necessary and in the best interests of the State of Nevada;

NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually agree as follows:

1. REQUIRED APPROVAL. This Contract shall not become effective until and unless approved by the Nevada State Board of

Examiners.
2. DEFINITIONS. “‘State” means the State of Nevada and any state agency identified herein, its officers, employees and

immune contractors as defined in NRS §41.0307. “Independent Contractor” means a person or entity that performs services
and/or provides goods for the State under the terms and conditions set forth in this Contract. “Fiscal Year” is defined as the
period beginning July 1 and ending June 30 of the following year.

3. CONTRACT TERM. This Contract shall be effective upon to Board of Examiners’ approval (anticipated to be October
10, 2006) to October 9, 2010, unless sooner terminated by either party as specified in paragraph (9).

4. NOTICE. Unless otherwise specified, termination shall not be effective until 60 calendar days after a party has served written
notice of default, or without cause upon the other party. All notices or other communications required or permitted to be given
under this Contract shall be in writing and shall be deemed to have been duly given if delivered personally in hand, by telephonic
facsimile with simultaneous regular mail, or mailed certified mail, return receipt requested, postage prepaid on the date posted,
and addressed to the other party at the address specified above.

5. INCORPORATED DOCUMENTS. The parties agree that the scope of work shall be specifically described; this Contract
incorporates the following attachments in descending order of constructive precedence; a Contractor's Attachment shall not
contradict or supersede any State specifications, terms or conditions without written evidence of mutual assent to such change
appearing in this Contract:

ATTACHMENT AA: STATE SOLICITATION (RFP #1523) and AMENDMENTS 1 & 2; SCOPE OF WORK
ATTACHMENT BB: NEGOTIATED ITEMS
ATTACHMENT CC: CONTRACTOR’S RESPONSE

Approved 05/08/02 :

Revised 08/03 Page I of 8
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6 QQES@ j!l N. The parties agree that Contractor will prov:de the services spec:ﬁed in paragraph (5) at a cost of Yoice
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Conlract or msmnments payab[e Monthl t r t not to exceed ﬂ.ﬂm The State does not
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Any mtervenmg endtoa bnenma;l appropnauon penod sha]l be deemed an automatlc renewal (not changmg the overall Conu'act
term) or a termination as the results of legislative appropriation may require.
7. ASSENT. The parties agree that the terms and conditions listed on incorporated attachments of this Contract are also
specifically a part of this Contract and are limited only by their respective order of precedence and any limitations specified.
8. TIMELINESS OF BILLING SUBMISSION. The patties agree that timeliness of billing is of the essence to the contract and
recognize that the State is on a fiscal year. All billings for dates of service prior to July 1 must be submitted to the State no later
that the first Friday in August of the same year. A billing submitted afier the first Friday in August, which forces the State to
process the billing as a stale claim pursuant to NRS 353,097, will subject the Contractor to an administrative fee not to exceed
$100.00. The parties hereby agree this is a reasonable estimate of the additional costs to the State of processing the billing as a
stale claim and that this amount will be deducted from the stale claim payment due to the Contractor.
9. INSPECTION & AUDIT.
a. Books and Records. Contractor agrees to keep and maintain under generally accepted accounting principles (GAAP) full,
true and complete records, contracts, books, and documents as are necessary to fully disclose to the State or United States
Government, or their authorized representatives, upon audits or reviews, sufficient information to determine compliance with
all state and federal regulations and statutes.
b. Inspection & Audit. Contractor agrees that the relevant books, records (written, electronic, computer related or otherwise),
including, without limitation, relevant accounting procedures and practices of Contractor or its subcontractors, financial
statements and supporting documentation, and documentation related to the work product shall be subject, at any reasonable
time, to inspection, examination, review, audit, and copying at any office or location of Contractor where such records may be
found, with or without notice by the State Auditor, the relevant state agency or its contracted examiners, the Department of
Administration, Budget Division, the Nevada State Attorney General's Office or its Fraud Control Units, the State Legislative
Auditor, and with regard to any federal funding, the relevant federal agency, the Comptroller General, the General Accounting
Office, the Office of the Inspector General, or any of their authorized representatives. All subcontracts shall reflect re-
quirements of this paragraph.
c. Period of Retention. All books, records, reports, and statements relevant to this Contract must be retained a minimum three
years and for five years if any fecleral funds are used in the Contract. The retention period runs from the date of payment for
the relevant goods or services by the State, or from the date of termination of the Contract, whichever is later. Retention time
shall be extended when an audit is scheduled or in progress for a period reasonably necessary to complete an audit and/or to
complete any administrative and judicial litigation which may ensue.
10. CONTRACT TERMINATION.
a. Termination Without Cause. Any discretionary or vested right of renewal noiwithstanding, this Contract may be
terminated upon written notice by mutual consent of both parties or unilaterally by either party without cause.
b. State Termination for Nonappropriation. The continuation of this Contract beyond the current biennium is subject to and
contingent upon sufficient funds being appropriated, budgeted, and otherwise made available by the State Legislature and/or
federal sources. The State may terminate this Contract, and Contractor waives any and all claim(s) for damages, effective
immediately upon receipt of written notice (or any date specified therein) if for any reason the Contracting Agency’s funding
from State and/or federal sources is not appropriated or is withdrawn, limited, or impaired.
c. Cause Termination for Default or Breach. A default or breach may be declared with or without termination. This Contract
may be terminated by either party upon written notice of default or breach to the other party as follows:
i. If Contractor fails to provide or satisfactorily perform any of the conditions, work, deliverables, goods, or services called
for by this Contract within the time requirements specified in this Contract or within any granted extension of those time
requirements; or
ii. Ifany state, county, city or federal license, authorization, waiver, permit, qualification or certification required by statute,
ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract is for any
reason denied, revoked, debarred, excluded, terminated, suspended, lapsed, or not renewed; or
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iii. If Contractor becomes insolvent, subject to receivership, or becomes voluntarily or involuntarily subject to the jurisdiction of the
bankruptcy court; or
iv. If the State materially breaches any material duty under this Contract and any such breach impairs Contractor’s ability to per-
form; orv.If it is found by the State that any quid pro quo or gratuities in the form of money, services, entertainment, gifts, or
otherwise were offered or given by Contractor, or any agent or representative of Contractor, to any officer or employee of the State of
Nevada with a view toward securing a contract or securing favorable treatment with respect to awarding, extending, amending, or
making any determination with respect to the performing of such contract; or
vi. If it is found by the State that Contractor has failed to disclose any material conflict of interest relative to the performance of this
Contract.
d. Time to Correct. Termination upon a declared default or breach may be exercised only after service of formal written notice as
specified in paragraph (4), and the subsequent failure of the defaulting party within 15 calendar days of receipt of that notice to provide
evidence, satisfactory to the aggrieved party, showing that the declared default or breach has been corrected.
e. Winding Up Affairs Upon Termination. In the event of termination of this Contract for any reason, the parties agree that the
provisions of this paragraph survive termination:
i. The parties shall account for and properly present to each other all claims for fees and expenses and pay those which are undisputed
and otherwise not subject to set off under this Contract. Neither party may withhold performance of winding up provisions solely
based on nonpayment of fees or expenses accrued up to the time of termination;
ii.  Contractor shall satisfactorily complete work in progress at the agreed rate (or a pro rata basis if necessary) if so requested by the
Contracting Agency;
iii. Contractor shall execute any documents and take any actions necessary to effectuate an assignment of this Contract if so requested
by the Contracting Agency;
iv. Contractor shall preserve, protect and promptly deliver into State possession all proprietary information in accordance with
paragraph (21).
11. REMEDIES. Except as otherwise provided for by law or this Contract, the rights and remedies of the parties shall not be exclusive
and are in addition to any other rights and remedies provided by law or equity, including, without limitation, actual damages, and to a
prevailing party reasonable attorneys' fees and costs. It is specifically agreed that reasonable attorneys' fees shall include without limitation
$125 per hour for State-employed attorneys. The State may set off consideration against any unpaid obligation of Contractor to any State
agency in accordance with NRS 353C.190.
12. LIMITED LIABILITY. The State will not waive and intends to assert available NRS chapter 41 liability limitations in all cases.
Contract liability of both parties shall not be subject to punitive damages. Liquidated damages shall not apply unless otherwise specified in
the incorporated attachments. Damages for any State breach shall never exceed the amount of funds appropriated for payment under this
Contract, but not yet paid to Contractor, for the fiscal year budget in existence at the time of the breach. Damages for any Contractor
breach shall not exceed 150% of the actual amount expended by the State. In no event shall Contractor be liable for losses, damages, or
claims arising out of use or attempted use of 911 or E911 service, nor shall Contractor be liable for inability of users to access 911 or E911
service. Not withstanding any limitation of paragraph 9, in no event shall either party be liable for any indirect, special, consequential or
incidental damages, however caused, which are incurred by the other party and which arise out of any act or failure to act relating to this
agreement, even if such party has been advised of the claim or potential claim or of the possibility of such damages, and in no event shall
either party be liable to the other for punitive damages.

13. FORCE MAJEURE. Neither party shall be deemed to be in violation of this Contract if it is prevented from performing any of its
obligations hereunder due to strikes, failure of public transportation, civil or military authority, act of public enemy, accidents, fires,
explosions, or acts of Ged, including, without limitation, earthquakes, floods, winds, or storms. In such an event the intervening cause
must not be through the fault of the party asserting such an excuse, and the excused party is obligated to promptly perform in accordance
with the terms of the Contract after the intervening cause ceases.

14. INDEMNIFICATION. To the fullest extent permitted by law, Contractor shall indemnify, hold harmless and defend, not excluding the
State's right to participate, the State from and against all liability, claims, actions, damages, losses, and expenses, including, without
limitation, reasonable attorneys' fees and costs, arising out of any alleged negligent or willful acts or omissions of Contractor, its officers,
employees and agents.

15. INDEPENDENT CONTRACTOR. Contractor is associated with the State only for the purposes and to the extent specified in this
Contract, and in respect to performance of the contracted services pursuant to this Contract, Contractor is and shall be an independent
contractor and, subject only to the terms of this Contract, shall have the sole right to supervise, manage, operate, control, and direct perfor-
mance of the details incident to its duties under this Contract. Nothing contained in this Contract shall be deemed or construed to create a
partnership or joint venture, to create relationships of an employer-employee or principal-agent, or to otherwise create any liability for the
State whatsoever with respect to the indebtedness, liabilities, and obligations of Contractor or any other party. Contractor shall be solely
responsible for, and the State shall have no obligation with respect to: (1) withholding of income taxes, FICA or any other taxes or fees;
(2) industrial insurance coverage; (3) participation in any group insurance plans available to employees of the State; (4) participation or
contributions by either Contractor or the State to the Public Employees Retirement System; (5) accumulation of vacation leave or sick
leave; or (6) unemployment compensation coverage provided by the State. Contractor shall indemnify and hold State harmless from, and
defend State against, any and all
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losses, damages, claims, costs, penalties, liabilities, and expenses arising or incurred because of, incident to, or otherwise with
respect to any such taxes or fees. Neither Contractor nor its employees, agents, or representatives shall be considered employees,
agents, or representatives of the State. The State and Contractor shall evaluate the nature of services and term negotiated in order
to determine "independent contractor" status and shall monitor the work relationship throughout the term of the Contract to
ensure that the independent contractor relationship remains as such. To assist in determining the appropriate status (employee or
independent contractor), Contractor represents as follows:

Contractor’s Injtials
YES NO

1. 'Does the Contracting Agency have the right to require control of when, where
and how the independent contractor is to work?

2. Will the Contracting Agency be providing training to the independent
contractor?

kS Will the Contracting Agency be fumishing the independent contractor with
worker's space, equipment, tools, supplies or travel expenses?

4. Are any of the workers who assist the independent contractor in performance of
his/her duties employees of the State of Nevada?

5. Does the arrangement with the independent contractor contemplate continuing
or recurring work (even if the services are seasonal, part-time, or of short
duration)?

6. Will the State of Nevada incur an employment lisbility if the independent
contractor is terminated for failure to perform?

7. Is the independent contractor restricted from offering his'her services to the
general public while engaged in this work relationship with the State?

R RERRR

16. INSURANCE SCHEDULE. Unless expressly waived in writing by the State, Contractor, as an independent contractor and
not an employee of the State, must carry policies of insurance in amounts specified in this Insurance Schedule and pay all
taxes and fees incident hereunto. The State shall have no liability except as specifically provided in the Contract. The
Contractor shall not commence work before:

1) Contractor has provided the required evidence of insurance to the Contracting Agency of the State, and

2) The State has approved the insurance policies provided by the Contractor.
Prior approval of the insurance policies by the State shall be a condition precedent to any payment of consideration under
this Contract and the State’s approval of any changes to insurance coverage during the course of performance shall constitute
an ongoing condition subsequent this Contract. Any failure of the State to timely approve shall not constitute a waiver of the
condition.

: The Contractor shall, at the Contractor’s sole expense, procure, maintain and keep in force for the
duration of the Confract the following insurance conforming to the minimum requirements specified below. Unless
specifically specified herein or otherwise agreed to by the State, the required insurance shall be in effect prior to the
commencement of work by the Contractor and shall continue in force as appropriate until the latter of:

1. Final acceptance by the State of the completion of this Contract; or

2. Such time as the insurance is no longer required by the State under the terms of this Contract.
Any insurance or self-insurance available to the State shall be excess of and non-contributing with any insurance required
from Contractor. Contractor’s insurance policies shall apply on a primary basis. Until such time as the insurance is no longer
tequired by the State, Contractor shall provide the State with renewal or replacement evidence of insurance no less than thirty
(30) days before the expiration or replacement of the required insurance. If at any time during the period when insurance is
required by the Contract, an insurer or surety shall fail to comply with the requirements of this Contract, as soon as Contractor
has knowledge of any such failure, Contractor shall immediately notify the State and immediately replace such insurance or bond
with an insurer meeting the requirements.

Workers’ Ci nsation and oyer’s Liability Insurance
1) Contractor shall provide lproof of worker’s compensation insurance as required of Nevada Revised Statutes
Chapters 616A through 616D inclusive.
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2) Employer’s Liability insurance with a minimum limit of $500,000 each employee per accident for bodily injury
by accident or disease.
If this confract is for temporary or leased employees, an Alternate Employer endorsement must be attached to
the Contractor’s workers’ compensation insurance policy.

3) If the Contractor qualifies as a sole proprietor as defined in NRS Chapter 616A.310, and has elected to not
purchase industrial insurance for himself/herself, the sole proprietor must submit to the contracting State
agency a fully executed “Affidavit of Rejection of Coverage Under NRS 616B627 and NRS 617.210” form.

al General rance
1) Minimum Limits required:
$2.000,000.00 General Aggregate
$1.000,000.00 Products & Completed Operations Aggregate
$ Personal and Advertising Injury

$1,000,000.00 _ Each Occurrence
2) Coverage shall be on an occurrence basis and shall be at least as broad as ISO 1996 form CG 00 01 (or a substitute

form providing equivalent coverage); and shall cover liability arising from premises, operations, independent
contractors, completed operations, personal injury, products, civil lawsuits, Title VII actions and liability assumed
under an insured contract (including the tort liability of another assumed in a business contract).

siness Automobile Liability Insurance
1) Minimum Limit required: $ Waived Each Occurrence for bodily injury and property damage.
2) Coverage shall be for “any auto” (including owned, non-owned and hired vehicles).
The policy shall be written on ISO form CA 00 01 or a substitute providing equivalent liability coverage. If
necessary, the policy shall be endorsed to provide contractual liability coverage.

Professional Liability Insurance
1) Minimum Limit required: § Waived Each Claim
2) Retroactive date: Prior to commencement of the performance of the contract
3) Discovery period: Three (3) years after termination date of contract.
4) A certified copy of this policy may be required.

Umbrella or Excess Liability Insurance

1) May be used to achieve the above minimum liability limits.
2) Shall be endorsed to state it is “As Broad as Primary Policy”

Commercial Crime Insurance
Minimum Limit required: $ Waived Per Loss for Employee Dishonesty

This insurance shall be underwritten on a blanket form amending the definition of “employee” to include all employees
of the Vendor regardless of position or category.

Performance Security
Amount required: $Waived

1) Security may be in the form of surety bond, Certificate of Deposit or Treasury Note payable to the State of
Nevada, only.

2) The security shall be deposited with the contracting State agency no later than ten (10) working days following
award of the Contract to Contractor.

3) Upon successful Contract completion, the security and all interest earned, if any, shall be returned to the
Contractor,

a) 3 :

a. iti : By endorsement to the general liability insurance policy evidenced by Contractor, The State of
Nevada, Department of Administration, its officers, employees and immune contractors as defined in NRS41.0307
shall be named as additional insured for all liability arising from the Contract.

b. Waiver of Subrogation: Each liability insurance policy shall provide for a waiver of subrogation as to additional

insured. '

c. Cross-Liability: All required liability policies shall provide cross-liability coverage as would be achieve under the

standard ISO separation of insured clause.
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eductibles and ed Retentions: Insurance maintained by Contractor shall apply on a first dollar basis without
apphcanon of a deducﬂble or self insured retention unless otherwise specifically agreed to by the State. Such approval
shall not relieve Contractor from the obligation to pay any deductible or self-insured retention. Any deductible or self-
insured retention shall not exceed $5,000 per occurrence, unless otherwise approved by the Risk Management
Division.

e. Policy Cancellation: Except for ten days notice for non-payment of premium, each insurance policy shall be endorsed
to state that; without thirty (30) days prior written notice to the State of Nevada, c/o Contracting Agency, the policy
shall not be canceled, non-renewed or coverage and /or limits reduced or materially altered, and shall provide that
notices required by this paragraph shall be sent by certified mailed to the address shown below.

f. Approved Insurer: Each insurance policy shall be:

1) Issued by insurance companies authorized to do business in the State of Nevada or eligible surplus lines insurers

acceptable to the State and having agents in Nevada upon whom service of process may be made, and

2) Currently rated by A.M. Best as “A- VII” or better.

Evidence of Insurance:

Prior to the start of any Work, Contractor must provide the following documents to the contracting State agency:

1) Cettificate of Insurance: The Acord 25 Certificate of Insurance form or a form substantially similar must be submitted
to the State to evidence the insurance policies and coverage required of Contractor.

2) Additional Insured Endorsement: An Additional Insured Endorsement (CG20 10 or C20 26) , signed by an authorized
insurance company representative, must be submitted to the State to evidence the endorsement of the State as an additional

insured per General Reguirements, Subsection a above,

3) Schedule of Underlying Insurance Policies: If Umbrella or Excess policy is evidenced to comply with minimum limits,
a copy of the Underlying Schedule from the Umbrella or Excess insurance policy may be required.

Review and Approval: Documents specified above must be submitted for review and approval by the State prior to the
commencement of work by Contractor. Neither approval by the State nor failure to disapprove the insurance furnished by
Contractor shall relieve Contractor of Contractor’s full responsibility to provide the insurance required by this Contract.
Compliance with the insurance requirements of this Contract shall not limit the liability of Contractor or its sub-
contractors, employees or agents to the State or others, and shall be in addition to and not in lieu of any other remedy
available to the State under this Contract or otherwise. The State reserves the right to request and review a copy of any
required insurance policy or endorsement to assure compliance with these requirements.

Mail all required insurance documents to the Contracting Agency identified on page one of the contract.

17. COMPLIANCE WITH LEGAL OBLIGATIONS. Contractor shall procure and maintain for the duration of this Contract
any state, county, city or federal license, authorization, waiver, permit, qualification or certification required by statute,
ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract. Contractor will
be responsible to pay all taxes, assessments, fees, premiums, permits, and licenses required by law. Real property and personal
property taxes are the responsibility of Contractor in accordance with NRS 361.157 and 361.159. Contractor agrees to be
responsible for payment of any such government obligations not paid by its subcontractors during performance of this Contract.
The State may set-off against consideration due any delinquent government obligation in accordance with NRS 353C.190.

18. WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach of the Contract or its
material or nonmaterial terms by either party shall not operate as a waiver by such party of any of its rights or remedies as to any
other breach.

19. SEVERABILITY. If any provision contained in this Contract is held to be unenforceable by a court of law or equity, this
Contract shall be construed as if such provision did not exist and the nonenforceability of such provision shall not be held to
render any other provision or provisions of this Contract unenforceable.

20. ASSIGNMENT/DELEGATION. This Agreement may not be assigned by either party without the prior written consent of
the other and such consent will not be unreasonably withheld. However, either party may, without the other party’s consent,
assign this Agreement to an Affiliate or to any entity that acquires substantially all of the party’s business or stock and Cingular
may assign its right to receive payments hereunder. An assignment of Cingular’s rights shall not relieve Cingular of it’s
obligations to the State. Subject to the foregoing, this Agreement will be binding upon the assignees of the respective parties.

21. STATE OWNERSHIP OF PROPRIETARY INFORMATION. Any reports, histories, studies, tests, manuals, instructions,
photographs, negatives, blue prints, plans, maps, data, system designs, computer code (which is intended to be consideration
under the Contract), or any other documents or drawings, prepared or in the course of preparation by Contractor (or its
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subcontractors) in performance of its obligations under this Contract shall be the exclusive property of the State and all such
materials shall be delivered into State possession by Contractor upon completion, termination, or cancellation of this Contract.
Contractor shall not use, willingly allow, or cause to have such materials used for any purpose other than performance of
Contractor's obligations under this Contract without the prior written consent of the State. Notwithstanding the foregoing, the
State shall have no proprietary interest in any materials licensed for use by the State that are subject to patent, trademark or
copyright protection.
22. PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents received from Contractor may be open to public
inspection and copying. The State will have the duty to disclose unless a particular record is made confidential by law or a
common law balancing of interests. Contractor may label specific parts of an individual document as a "trade secret" or
"confidential" in accordance with NRS 333.333, provided that Contractor thereby agrees to indemnify and defend the State for
honoring such a designation. The failure to so label any document that is released by the State shall constitute a complete waiver
of any and all claims for damages caused by any release of the records.
23. CONFIDENTIALITY. Contractor shall keep confidential all information, in whatever form, produced, prepared, observed
or received by Contractor to the extent that such information is confidential by law or otherwise required by this Contract.
24. FEDERAL FUNDING. In the event federal funds are used for payment of all or part of this Contract:
a. Contractor certifies, by signing this Contract, that neither it nor its principals are presently debarred, suspended, proposed
for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any federal department or
agency. This certification is made pursuant to the regulations implementing Executive Order 12549, Debarment and
Suspension, 28 C.F.R. pt. 67, § 67.510, as published as pt. VII of the May 26, 1988, Federal Register (pp. 19160-19211), and
any relevant program-specific regulations. This provision shall be required of every subcontractor receiving any payment in
whole or in part from federal funds.
b. Contractor and its subcontractors shall comply with all terms, conditions, and requirements of the Americans with
Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations adopted thereunder contained in 28
C.F.R. 26.101-36.999, inclusive, and any relevant program-specific regulations.
¢. Contractor and its subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as amended, the
Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and shall not
discriminate against any employee or offeror for employment because of race, national origin, creed, color, sex, religion, age,
disability or handicap condition (including AIDS and AIDS-related conditions.)
25. LOBBYING The parties agree, whether expressly prohibited by federal, State or local law, or otherwise, that no funding
associated with this contract will be used for any purpose associated with or related to lobbying or influencing or attempting to
lobby or influence for any purpose the following:
a. Any federal, state, county or local agency, legislature, commission, counsel or board;
b. Any federal, state, county or local legislator, commission member, counsel member, board member, or other elected
. official; or
¢. Any officer or employee of any federal, state, county or local agency; legislature, commission, counsel or board.
26. WARRANTIES.
a. General Warranty. Contractor warrants that all services, deliverables, and/or work product under this Contract shall be
completed in a workmanlike manner consistent with standards in the trade, profession, or industry.
b. Svstem Compliance. Contractor warrants that any information system application(s) shall not experience abnormally
ending and/or invalid and/or incorrect results from the application(s) in the operating and testing of the business of the State.
This warranty includes, without limitation, century recognition, calculations that accommodate same century and multicentury
formulas and data values and date data interface values that reflect the century. Pursuant to NRS 41.0321, the State is immune
from liability due to any failure of any incormrect date being produced, calculated or generated by a computer or other
information system.
27. PROPER AUTHORITY. The parties hereto represent and warrant that the person executing this Contract on behalf of each
party has full power and authority to enter into this Contract. Contractor acknowledges that as required by statute or regulation
this Contract is effective only after approval by the State Board of Examiners and only for the period of time specified in the
Contract. Any services performed by Contractor before this Contract is effective or after it ceases to be effective are performed
at the sole risk of Contractor.
28. GOVERNING LAW; JURISDICTION. This Contract and the rights and obligations of the parties hereto shall be governed
by, and construed according to, the laws of the State of Nevada, without giving effect to any principle of conflict-of-law that
would require the application of the law of any other jurisdiction. The parties consent to the jurisdiction of the First Judicial
District Court, Carson City, Nevada for enforcement of this Contract.
29. ENTIRE CONTRACT AND MODIFICATION. This Contract and its integrated attachment(s) constitute the entire
agreement of the parties and such are intended as a complete and exclusive statement of the promises, representations, nego-
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tiations, discussions, and other agreements that may have been made in connection with the subject matter hereof., Unless an
integrated attachment to this Contract specifically displays a mutual intent to amend a particular part of this Contract, general
conflicts in language between any such attachment and this Contract shall be construed consistent with the terms of this Contract,
Unless otherwise expressly authorized by the terms of this Contract, no modification or amendment to this Contract shall be
binding upon the parties unless the same is in writing and signed by the respective parties hereto and approved by the Office of
the Attorney General and the State Board of Examiners.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby.

L El3i/ot _DiRECTOR, CosrRAeTs
Contractor's Si Date Independent's Contractor's Title
wl F-Fo6

Date

3 /z APPROVED BY BOARD OF EXAMINERS

o _D=(0-0

Approved as to form by:

. (oo _— on___7-192-06
Deputy Attorey General for Attorney General (Date)
Approved 05/08/02
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3. REQUIRED APPROVAL. This amendment to the original contract shall not become effective untit and unless approved
by the Nevada State Board of Examiners.

IN WITNESS WHEREOF, the parties hersto have caused this amendment to the original contract 1o be signed and intend to
be |egally bound thereby.

()

ot DlRfcroR, CorTRACTS

re Date Independent's Contractar's Title
L
sl V77O aamingiake Puchasing Division
Greg Smith Date Title

////Z APPROVED BY BOARD OF EXAMINERS
Signature - Board of Examiners
On /}’
Approved as to form by: (Date)

- _— on /2o
Deputy Al eferal for Attorney General (Date)
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For Purchasing Use Only:
RFP/CONTRACT #1523

AMENDMENT #2 TO CONTRACT
Between the State of Nevada
Acting By and Through Its
Various State Agencies
Monitored By: Department of Administration
Purchasing Division
515 E Musser Street, Room 300
Carson City NV 89701
Contact: Teri Smith, Senior Buyer
Phone: (775) 684- 0178 e Fax: (775) 684-0188
Email: tismith@purchasing state.nv.us

And

AT&T Mobility National Accounts LLC
d/b/a AT&T Mobility
7855 Walker Drive
Greenbelt, MD 20770
Contact: Cathleen Pryor, Director, Contracts
Phone: (703) 209-0763Fax: (301) 586-4156
Email: cathy.pryor@att.com

1. AMENDMENTS. For and in consideration of mutual promises and/or their valuable consideration, all provisions of
the original contract, resuiting from RFP #1523 dated October 10, 2008, attached hereto as Exhibit 1, remain in
full force and effect with the exception of the following:

a. The parties acknowledge and agree that any sales resulting from all CRUs and IRUs purchases in connection with
the Contract will be subject to the required WSCA administrative fee of one-tenth of one percent (0.0010).

b. In accordance with the documents attached hereto as Exhibit 2, the parties hereby acknowledge and agree that
Contractor's name shall be changed as follows:

Contractor’s original name:

New Cingular Wireless national Accounts, LLC
dfb/a Cingular Wireless
11710 Beltsville Dr., Ste 200
Beltsville, MA 20705
Contact: Cathleen Pryor, Director, Contracts
Phone: (301) 586-4048¢Fax: [3017) 586-4156
Email: cingular.com

Contractor’'s new name:

ATE&T Mobility National Accounts LLC
d/b/a AT&T Mability
7855 Walker Drive
Greanbelt, MD 20770
Contact; Cathleen Pryar, Director, Contracts
Phone: (703} 209-0763+Fax: (301) 586-4156 -
Emall: cathy.pryor@att.com
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¢. All other relevant information such as Tax ID number and address for this entity remains unchanged. This name
change is not intended to establish, change, or supersede any remittance address for payments due AT&T
Mobility. Payments should be remitted only in accordance with the remittance address in your applicable
contract or on your invoice remittance slip.

d. Attachment DD to the original contract is hereby replaced with Exhibit 3, Revised Attachment DD dated
concurrently herewith, which clarifies and expands the Contractor’s original service offerings.

2. INCORPORATED DQCUMENTS. Exhibit 1 (Original Contractl, Exhibit 2 {Contractor Name Changel, and Exhibit 3
{Attachment DD, dated concurrently herewith) are attached hereto, incorporated by reference herein and made a
part of this amended contract.

3. i VAL. This amendment to the original- contract shail not become effective until and unless
approved by the Nevada State Board of Examiners,

IN WITNESS WHEREOF, the parties hereto have caused this amendment to the original contract to be signed and
intend 1o be legally bound thereby.

{ Zg CoTRACTS
Independént's Contractor's Title

Administrator, Purchasing Division
Title

APPROVED ARD OF EXAMINERS
Signatuse - Board of Examiners
On z

25001

{Date)
Approved as to form by:
- '
L s o o T Bvor
Deputy Attorney Geferal for Attorney General {Date}

Approved July 8, 2602
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For Purchasing Use Only:
RFP/CONTRACT #1523

AMENDMENT #3 TO CONTRACT
Between the State of Nevada
Acting By and Through Its
Various State Agencies
Monitored By: Department of Administration
Purchasing Division
515 E Musser Street, Room 300
Carson City NV 89701 :
Contact: Teri Smith, Senior Buyer
Phomne: (’775) 684- 0178 o Fax‘. (775) 684—0188

And

AT&T Mobility Nationsl Accounts LL.C
d/b/a AT&T Mobility
7855 Walker Drive
Greenbelt, MD 20770
Contact: Cathleen Pryor, Director, Contracts
Phone: (703) 209-0763+Fax: (301) 586-4156
Email: cathv.prvor@ati.com

1. AMENDMENTS. For and in consideration of mutual promises and/or their valuable consideration, all provisions of

the original contract, resulting from RFP #1523 dated October 10, 2006, attached hereto as Exhibit A, remain in
full force and effect with the exception of tha following:

The parties hereby acknowledge and agree that Contractor’s contact information shall ba changed as follows;
Contractor’s original contact information:

AT&T Mobility National Accounts LLC
d/b/a AT&T Mobility
7855 Walker Drive
Greenbelt, MD 20770
Contact: Cathleen Pryor, Director, Contracts
Phone: (703) 209-0763Fax: (301) 5686-4168
Emall: cathy.pryor@att.com

Contractor's new contact information:

AT&T Mobifity Natlonal Accounts LLC
d/b/a AT&T Mobility
7228 Parkway Drive
Hanover, MD 21076
Contact; Cathleen Pryor, Director, Contracts
Phone: (703) 209-0763<Fax: (301) 576-5443
Email: Cathy.pryor@att.com

2. INCORPORATED DOCUMENTS. Exhibit A (Original Contract) is attached hereto, incorporated by reference herein
and mada a part of this amended contract.

Approved July 8, 2002
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3. REQUIRED APPROVAL. This amendment to the original contract shall not become effective until and uniess approved
by the Nevada State Board of Examiners.

IN WITNESS WHEREOF, the parties hereto have caused this amendment to the original contract to be signed and intend
to be legally bound thereby.

roved July 8, 2002
Ane 7 Page 20f2






For Purchasing Use Only:
RFP/CONTRACT #1823

AMENDMENT #4 TO CONTRACT
Between the State of Nevada
Acting By and Through Its
Various State Agencies
Monitored By: Department of Administration
Purchasing Division
515 E Musser Street, Room 300
Carson City NV 89701
Contact: Teri Smith, Senior Buyer
Phone: (775) 684- 0178 e Fax: (775) 684-0188

Email: purchasing state.mv.us
And
AT&T Mobility National Accounts LILC
d/b/a AT&T Mobility -
7229 Parkway Drive

Hanover, MD 21076
Contact: Cathleen Pryor, Director, Contracts
Phone: (703) 506-5785 Fax: (866) 913-0478
Email: cathy.prvor@att.com

1. AMENDMENTS. Forand in consideration of mutual promises and/or their valuable consideration, all provisions of the
original contract, resulting from RFP #1523 dated October 10, 2008, remain in full force and effect with the exception of
the following:

a. The parties hereby acknowledge and agree that Contractor's discount for accessories purchased under WSCA Master
Agreement #1523 is changed from 20%, to 25%.

INCORPORATED DOCUMENTS. Exhibit A (Original Contract) is attached hereto, incorporated by reference herein
and made a part of this amended contract.

3. REQUIRED APPROQVAL. This amendment to the original contract shall not becoms effective until and unless approved
by the Nevada State Board of Examiners.

IN WITNESS WHEREOQF, the parties hereto have caused this amendment to the original contract fo be signed and intend

e

(Date)

Pags 1of 1





For Purchasing Use Only:

RFP/CONTRACT # 1523

AMENDMENT #5 TO CONTRACT

Between the State of Nevada
Acting By and Through Its
Various State Agencies
Monitored By: Department of Administration
Purchasing Division
515 E Musser Street, Room 300
Carson City NV 89701
Contact: Teri Smith, Purchasing Officer
Phone: (775) 684- 0178 @ Fax: (775) 684-0188

Email: tismith@purchasing.state.nv.us
And

AT&T Mobility National Accounts LLC
d/b/a AT&T Mobility
7229 Parkway Drive
Hanover, MD 21076
Contact: Cathleen Pryor, Director, Contracts
Phone: (703) 506-5785 Fax: (866) 913-0478

Email: cathy pryor@att.com

1. AMENDMENTS. For and in consideration of mutual promises and/or their valuable considerations, all provisions of the
original contract resulting from Request for Proposal #1523 and dated October 10, 2006, as amended, attached hereto as Exhibit
A (the “Original Agreement”), remain in full force and effect with the exception of what is set forth herein. Unless otherwise
defined, capitalized terms bave the meanings ascribed to them in the Original Agreement.

A. Contractor’s Contract Manager for direct responsibility is hereby replaced with the following:

AT&T Mobility National Accounts LLC
d/bfa AT&T Mobility
7229 Parkway Drive
Hanover, MD 21076
Contact: Roland Saenz, Director, Customer Contracts
Phone: (949) 838-8200 Fax: (949) 852-9671
Email: rs3674(@att.com

B. The Contract term is extended for two years for a new contract term of six (6) years. The néw, extended Contract
term shall be through October 31, 2012, unless sooner terminated by either party as specified in paragraph ten (10) of the
Contract for Services of Independent Contractor portion of the Original Agreement.

C. Effective October 1, 2010, the Service Discount for CRUs will be increased to twenty-two percent (22%). The
Service Discount for IRUs is not changing, and remains at fifteen percent (15%).

D. The WSCA Administration Fee will be calculated by applying the then-current Administration Fee percentage
(currently 0.0010) against the total Accumulated Charges (as defined herein). In addition, AT&T will add THREE PERCENT
(3%) of the Accumulated Charges for the corresponding period in lieu of directly adding any fees related to Equipment or
Accessory charges. The WSCA Administration Fee, as modified herein, is payable from and after the effective date of this
Amendment 5. ;

E. For purposes of the WSCA Administration Fee, the term Accumulated Charges means the following charges as paid
to and realized by AT&T from Participating Entities End Users during the corresponding period:
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—

Monthly wireless access charges for Voice Service and Wireless Data Service Plans;

2.  Monthly wireless access charges for features that require an underlying Voice Service or Wireless Data Service
Plan in order for the corresponding feature to function, but excluding enhanced features such as directory
assistance or fee-based information services. Such features include, but are not necessarily limited to Text
Messaging, Night and Weekend Minutes, and Mobile to Mobile Minutes;

3. Home wireless usage charges for Voice Service and Wireless Data Service;

4.  Roaming charges incurred by Numbers provisioned from AT&T Markets while roaming in other AT&T Markets

and using AT&T's wireless network;

One-time charges for Service activation and conversion;

Chatges for detailed billing; and

Charges for additional wireless service features such as Text Messaging and Voicemail when using AT&T's

wireless network, but excluding enhanced features such as directory assistance or fec-based information services,

S

F.  For purposes of the WSCA Administration Fee, the term Accumulated Charges shall not include the following:

Charges for Equipment and Accessories;

International charges;

Charges for other goods and services that the Participating Entity or End User, as applicable, authorizes to be
charged through the wireless bill, including, without limitation, roadside assistance, and equipment insurance;
Shipping and handling charges;

Taxes and the Regulatory Cost Recovery Fee;

Long distance service charges;

Charges for local landline interconnect, toll services, and other charges arising from or related to wireless
operators praviding long distance service;

8. Monthly access charges related to AT&T’s abbreviated dialing code product; and

9. Any and all other charges not specifically described as Accumulated Charges herein.

Ll e

b

G. AT&T will pay the WSCA Administration Fee in four (4) installments for each corresponding calendar year, as follows:

May 15th: For Accumulated Charges realized by AT&T from January through March of that calendar
year.

August 15th: For Accumulated Charges realized by AT&T from April through June of that calendar year.

November 15th: For Accumulated Charges realized by AT&T from July through September of that calendar
year.

February 15th:  For Accumulated Charges realized by AT&T from October through December of the
immediately prior calendar year.

Example. By way of example only, if Contractor realizes $1,000,000 in Accumulated Charges from July to
September, 2010, then on Navember 15, 2010 AT&T must pay WSCA a corresponding Administration Fee of §1,030,
calculated as follows: $1,000,000 (Accumulated Charges) + 3% (additional in lieu of calculating fee for Equipment and
Accessories) x 0.0010 (Administration Fee Percentage) = $1,030.

H. The address for remittal of the WSCA Administration Fee shall be:

WSCA

3643 Solutions Center

Chicago, IL 60677-3006

Check to be payable to WSCA and must include W Wirel d Qua fi ich nt i
being made) in the memo.

2. INCORPORATED DOCUMENTS. Exhibit A (Original Contract) is attached hereto, incorporated by reference herein
and made a part of this amended contract.
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Attachment DD

Standard Contract Terms and Conditions
Western States Contracting Alliance

Note: Although some of the following terms and conditions are duplicates of the standard State
of Nevada terms and conditions, they are required by the WSCA by-laws.

PARTICIPANTS: Western States Contracting Alliance (herein WSCA) is a cooperative group-
contracting consortium for state government departments, institutions, agencies and political
subdivisions (i.e., colleges, school districts, counties, cities, etc.,) for the states of Alaska, Arizona,
California, Colorado, Hawaii, Idaho, Minnesota, Montana, Nevada, New Mexico, Oregon, South
Dakota, Utah, Washington and Wyoming. Obligations under this contract are limited to those
Participating States who have signed (and not revoked) an Intent to Contract at the time of award, or
who have executed a Participating Addendum where contemplated by the solicitation. Financial
obligations of Participating States are limited to the orders placed by the departments or other state
agencies and institutions having available funds. Participating States incur no financial obligations
on behalf of political subdivisions. Unless otherwise specified in the solicitation, the resulting
award(s) will be permissive.

QUANTITY ESTIMATES: WSCA does not guarantee to purchase any amount under the contract
to be awarded. Estimated quantities are for bidding purposes only and are not to be construed as a
guarantee to purchase any amount.

SPECIFICATIONS: Any deviation from specifications must be clearly indicated by vendor;
otherwise, it will be considered that the bid is in strict compliance. When BRAND NAMES or
manufacturers’ numbers are stated in the specifications they are intended to establish a standard only
and are not restrictive unless the bid states “No substitute”. Bids will be considered on other makes,
models or brands having comparable quality, style, workmanship and performance characteristics.
Alternate bids offering lower quality or inferior performance will not be considered.

ACCEPTANCE OR REJECTION OF BIDS: WSCA reserves the right to accept or reject any or
all bids-or parts of bids, and to waive informalities therein.

BID SAMPLES: Generally, when required, samples will be specifically requested in the bid -
invitation. Samples, when required, are to be furnished free of charge. Except for those samples
destroyed or mutilated in testing, samples will be returned at a vendor’s request, transportation
collect. :

CASH DISCOUNT TERMS: Vendor may quote a cash discount based upon early payment;
however, discounts offered for less than 30 days will not be considered in making the award. The
date from which discount time is calculated shall be the date a correct invoice is received or receipt
of shipment, whichever is later; except that if testing is performed, the date shall be the date of
acceptance of the merchandise.





TAXES: Bid prices shall be exclusive of state sales and federal excise taxes. Where the state
government entities are not exempt from sales taxes on sales within their state, the contractor shall
add the sales taxes on the billing invoice as a separate entry.

MODIFICATION OR WITHDRAWAL OF BIDS: Bids may be modified or withdrawn prior to
the time set for the opening of bids. After the time set for the opening of bids no bid may be
modified or withdrawn.

PATENTS, COPYRIGHTS, ETC.: The Contractor shall release, indemnify and hold the Buyer, its
officers, agents and employees harmless from liability of any kind or nature, including the
Contractor’s use of any copyrighted or uncopyrighted composition, secret process, patented or
unpatented invention, article or appliance fumnished or used in the performance of this contract.

AWARD: The award will be made to the lowest responsive and responsible vendor meeting
specifications and all bid terms and conditions. Unless stated in the bid requirements or special
terms and conditions, WSCA reserves the right to award items separately or by grouping items, or by
total lot. '

NON-COLLUSION: By signing the bid the vendor certifies that the bid submitted, has been
arrived at independently and has been submitted without collusion with, and without any agreement,
understanding or planned common course of action with, any other vendor of materials, supplies,
equipment or services described in the invitation to bid, designed to limit independent bidding or
competition.

CANCELLATION: Unless otherwise stated in the special terms and conditions, any contract
entered into as a result of this bid may be canceled by either party upon 60 days notice, in writing,
prior to the effective date of the cancellation. Further, any Participating State may cancel its
participation upon 30-days written notice, unless otherwise limited or stated in the special terms and
conditions of the solicitation. Cancellation may be in whole or in part. Any cancellation under this
provision shall not effect the rights and obligations attending orders outstanding at the time of
cancellation, including any right of any Purchasing Entity to indemnification by the Contractor,
rights of payment for goods/services delivered and accepted, and rights attending any warranty or
default in performance in association with any order. Cancellation of the contract due to Contractor
default may be immediate.

DEFAULT AND REMEDIES: Any of the following events shall constitute cause for WSCA to
declare Contractor in default of the contract: 1. Nonperformance of contractual requirements; 2. A
material breach of any term or condition of this contract WSCA shall issue a written notice of
default providing a period in which Contractor shall have an opportunity to cure. Time allowed for
cure shall not diminish or eliminate Contractor’s liability for liquidated or other damages. If the
default remains, after Contractor has been provided the opportunity to cure, WSCA may do one or
more of the following: 1. Exercise any remedy provided by law; 2. Terminate this contract and any
related contracts or portions thereof; 3. Impose liquidated damages; 4. Suspend contractor from
receiving future bid solicitations.

Attachment DD - Page 2 of 15





LAWS AND REGULATIONS: Any and all supplies, services and equipment bid and furnished shall
comply fully with all applicable Federal and State laws and regulations.

CONFLICT OF TERMS: In the event of any conflict between these standard terms and conditions and
any special terms and conditions contained in a Participating Addendum, the special terms and
conditions of such Participating Addendum shall govern. The terms and conditions of the Contract for
Services of Independent Contractor between the State of Nevada and contractor do not apply to
Participating Entities, with the exception of those terms and conditions specific to the administration of
the WSCA wireless contract.

REPORTS: The contractor shall submit quarterly reports to the WSCA Contract Administrator
showing the quantities and dollar volume of purchases by each agency.

HOLD HARMLESS: The contractor shall release, protect, indemnify and hold WSCA and the
respective states and their officers, agencies, employees, harmless from and against any damage, cost or
liability, including reasonable attorney’s fees for any or all injuries to persons, property or claims for
money damages arising from acts or omissions of the contractor, his employees or subcontractors or
volunteers. Contractor shall not be liable for damages that are the result of negligence or willful
misconduct by the Participating Entity, its respective agencies, and/or its respective employees.

LIMITED LIABILITY: Contract liability of both contractor and Participating Entity shall not be
subject to punitive damages. In no event shall contractor be liable for inability of users to access 911 or
E911 service. In no event shall either contractor or Participating Entity be liable for any indirect,
special, consequential or incidental damages, however caused, which are incurred by the other party and
which arise out of a any act or failure to act relating to this agreement, even if such party has been
advised of the claim or potential claim or of the possibility of such damages, and in no event shall either
party be liable to the other party for punitive damages. _

ORDER NUMBERS: Contract order and purchase order numbers shall be clearly shown on all
acknowledgments, shipping labels, packing slips, invoices, and on all correspondence.

GOVERNING LAW AND VENUE: This procurement shall be governed and the resulting contract(s)
construed in accordance with the laws of Nevada. The construction and effect of any Participating
Addendum or order against the contract(s)shall be governed by and construed in accordance with the
laws of the Purchasing Entity’s State. Venue for any claim, dispute or action conceming the
construction and effect of the contract(s) shall be in the Lead State. Venue for any claim, dispute or
action concerning an order placed against the contract(s) or the effect of a Participating Addendum or
shall be in the Purchasing Entity’s State.

DELIVERY: The prices bid shall be the delivered price to any WSCA state agency or political
subdivision. All deliveries shall be F.O.B. destination with all transportation and handling charges paid
by the contractor. Responsibility and liability for loss or damage shall remain the Contractor until final
inspection and acceptance when responsibility shall pass to the Buyer except as to latent defects, fraud
and Contractor’s warranty obligations. The minimum shipment amount will be found in the special
terms and conditions. Any order for less than the specified amount is to be shipped with the freight
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_ prepaid and added as a separate item on the invoice. Any portion of an order to be shipped without
transportation charges that is back ordered shall be shipped without charge.

WARRANTY:

a. General Warranty. Contractor warrants that all services, deliverables, and/or work product
under this Contract shall be completed in a workmanlike manner consistent with standards in the trade,
profession, or industry. :

b. System Compliance. Contractor warrants that any information system application(s) shall
not experience abnormally ending and/or invalid and/or incorrect results from the application(s) in the
operating and testing of the business of the State. This warranty includes, without limitation, century
recognition, calculations that accommodate same century and multicentury formulas and data values and
-date data interface values that reflect the century. Pursuant fo NRS 41.0321, the State is immune from
liability due to any failure of any incorrect date being produced, calculated or generated by a computer or
other information system. '

AMENDMENTS: The terms of this contract shall not be waived, altered, modified, supplemented or
amended in any manner whatsoever without prior written approval of the WSCA Contract
Administrator.

ASSIGNMENT/SUBCONTRACT: To the extent that any assignment of any right under this Contract
changes the duty of either party, increases the burden or risk involved, impairs the chances of obtaining the
performance of this Contract, attempts to operate as a novation, or includes a waiver or abrogation of any
defense to payment by State, such offending portion of the assignment shall be void, and shall be a breach
of this Contract. Neither party may assign this contract or any rights hereunder, without the prior written
consent of the other party, which consent shall not be unreasonably withheld, except that Contractor may
assign this contract to any parent, subsidiary or affiliate of Contractor or to any purchaser of all or
substantially all its assets upon written notification to Customer.

NONDISCRIMINATION: The vendor agrees to abide by the provisions of Title VI and Title VII of
the Civil Rights Act of 1964 (42 USC 2000e), which prohibit discrimination against any employee or
applicant for employment, or any applicant or recipient of services, on the basis of race, religion, color,
or national origin; and further agrees to abide by Executive Order No. 11246, as amended, which
prohibits discrimination on basis of sex; 45 CFR 90 which prohibits discrimination on the basis of age,
and Section 504 of the Rehabilitation Act of 1973, or the Americans with Disabilities Act of 1990 which
prohibits discrimination on the basis of disabilities. The vendor further agrees to furnish information
and repots to requesting State(s), upon request, for the purpose of determining compliance with these
statutes. Vendor agrees to comply with each individual state’s certification requirements, if any, as
stated in the special terms and conditions. This contract may be canceled if the vendor fails to comply
with the provisions of these laws and regulations. The vendor must include this provision in very
subcontract relating to purchases by the States to insure that subcontractors and vendors are bound by
this provision. '

SEVERABILITY: If any provision of this contract is declared by a court to be illegal or in conflict
with any law, the validity of the remaining terms and provisions shall not be affected; and the rights and
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obligations of the parties shall be construed and enforced as if the contract did not contain the particular
provision held to be invalid.

INSPECTIONS: Goods furnished under this contract shall be subject to inspection and test by the
Buyer at times and places determined by the Buyer. If the Buyer finds goods furnished to be incomplete
or in compliance with bid specifications, the Buyer may reject the goods and require Contractor to either
correct them without charge or deliver them at a reduced price, which is equitable under the
circumstances. If Contractor is unable or refuses to correct such goods within a time deemed reasonable
by the Buyer, the Buyer may cancel the order in whole or in part. Nothing in this paragraph shall
adversely affect the Buyer’s rights including the rights and remedies associated with revocation of
acceptance under the Uniform Commercial Code.

PAYMENT: Payment for completion of a contract is normally made within 30 days following the date
the entire order is delivered or the date a correct invoice is received, whichever is later. After 45 days
the Contractor may assess overdue account charges up to a maximum rate of one percent per month on
the outstanding balance. Payments will be remitted by mail. Payments may be made via a State or
political subdivision “Purchasing Card”.

FORCE MAJEURE: Neither party to this contract shall be held responsible for delay or default caused
by fire, riot, acts of God and/or war, which is beyond that party’s reasonable control. WSCA may
terminate this contract after determining such delay or default will reasonably prevent successful
performance of the contract.

HAZARDOUS CHEMICAL INFORMATION: The Contractor will provide one set of the
appropriate material safety data sheet(s) and container label(s) upon delivery of a hazardous material to
the user agency. All safety data sheets and labels will be in accordance with each participating state’s
requirements.

FIRM PRICE: Unless otherwise stated in the special terms and conditions, for the purpose of award,
offers made in accordance with this solicitation must be good and firm for a period of ninety (90) days
from the date of bid opening. Bid prices must remain firm for the full term of the contract.

EXTENSION OF PRICES: In the case of error in the extension of prices in the bid, the unit prices will
govern.

BID PREPARATION COSTS: WSCA is not liable for any costs incurred by the vendor in proposal
preparation.

CONFLICT OF INTEREST: Contractor certifies that it has not offered or given any gift or
compensation prohibited by the state laws of any WSCA participants to any officer or employee of
WSCA or participating sates to secure favorable treatment with respect to being awarded this contract.

INDEPENDENT CONTRACTOR: Contractor shall be an independent contractor, and as such shall
have no authorization, express or implied to bind WSCA or the respective states to any agreements,
settlements, liability or understanding whatsoever, and agrees not to perform any acts as agent for
WSCA or the states, except as expressly set forth herein.
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POLITICAL SUBDIVISION PARTICIPATION: Participation under this contract by political
subdivisions (i.e., colleges, school districts, counties, cites, etc.,) of the WSCA participating states shall
be voluntarily determined by the political subdivision. The contractor agrees to supply the political
subdivisions based upon the same terms, conditions and prices.

DEBARMENT: The CONTRACTOR certifies that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in
this transaction (contract) by any governmental department or agency. If the CONTRACTOR cannot
certify this statement, attach a written explanation for review by WSCA.

RECORDS ADMINISTRATION: The contractor will maintain, or supervise the maintenance of all
records necessary to properly account for the payments made to the contractor for costs authorized by
this contract. These records will be retained by the contractor for at least four years after the contract
terminates, or until all audits initiated within the four years have been completed, whichever is later.

AUDIT OF RECORDS: The contractor agrees to allow WSCA, State and Federal auditors, and state
agency staff access to all the records to this contract, for audit and inspection, and monitoring of
services. Such access will be during normal business hours, or by appointment.

PROGRAM DESCRIPTION: Service will be provided by contractor in accordance with the Program
Description and related Attachments, attached hereto as Exhibits “A” through “C”. Participating Entities
acknowledge and agree that the Program Description and related Attachments may be modified by
Contractor from time to time with the prior approval of the WSCA Contract Administrator, which shall
not be unreasonably withheld.

Signed By:
)i (t/ie/oe
New Cingular Wire&syational Accounts, LLC Date
s, [ondad oy
State of Nevada,\an Behalf of WSCA Date
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EXHIBIT “A”

PROGRAM DESCRIPTION

1z Service and Service Discount. Contractor, through Its Carriers, will provide Service to
authorized Participating Entities and their respective CRUs and IRUs.

1.1 Service Discount. Contractor will provide Participating Entities' CRUs with an MSC Service
Discount of twenty percent (20%). Contractor will provide Participating Entities’ IRUs with an MSC Service
Discount of twelve percent (12%); provided, however, that IRUs (a) receiving Service under Participating
Addenda executed on or before December 31, 2006; and (b) that activated Service on or before December
31, 2008, will be provided an MSC Service Discount of fifteen percent (15%). Contractor may restrict certain
Plans or certain other discount programs from qualifying for the Service Discount, and It will advise SNDP
when such restrictions apply.

1.1.1 Restrictions. Contractor will not apply the MSC Service Discount to: (a) other
monthly service charges such as monthly recurring charges for features; and/or (b) any other charges under
the Agreement.

2, Equipment and Accessories. Subject to the restrictions set forth in this §2, Contractor will
provide Participating Entities with an Equipment Discount of 50% off the prices of select Equipment found at
the “Equipment” page found at the Program Website, as may be modified by Contractor from time to time.
Contractor will only provide Equipment with Service activated. The Equipment Discount will not apply to
upgrade purchases and may not be combined with any other equipment offer.

3. Financlal Responsibility.

3.1 Participating Entitles. Participating Entities must pay for all charges incurred by CRUs
under their corresponding Participation Addendum. Participating Entities are not liable for any charges
incurred by IRUs,

3.2 Contractor. Contractor will pay the applicable WSCA Administration Fees associated with
End Users on Service in connection with the Master Agreement, regardiess of whether such End Users are
CRUs or IRUs.

4, Billing Services. Each Participating Entity will receive certain billing analysis tools using WIN

Advantage® software.
5. Payment and Charges.

51 Payment. Participating Entities must pay all Service charges incurred in accordance
with Plans, including, without limitation, charges for airtime, recurring monthly access (or monthly service),
activation, features, voice mail access, voice mail delivery, data usage, text and multi-media messages,
downloadables, alerts, roaming, long distance, directory and operator assistance, Equipment, premium
content, and charges for other goods and services that are charged through Participating Entities’ or CRUs'
bili(s). Participating Entities may be billed for multiple types of usage simultaneously. Participating Entities
must also pay Taxes and any license fees, late payment fees, and any Regulatory Cost Recovery
Fee/Reguiatory Programs Fee. For any termination (including when a Number is switched to another
carrier), Participating Entity will be responsible for payment of all fees and charges through the end of the
billing cycle in which termination occurs. Payment is due upon receipt of the invoice. Monthly service and
certain other charges for Service using the Cingular Wireless network and related systems are billed in
advance, and there is no proration of such charges if Service is terminated on other than the last day of the
applicable billing cycle. Monthly service and certain other charges for Service using the former AT&T
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Wireless network and related acquired systems are billed in arrears. In either case, to the extent
Participating Entity receives invoices for Service combined with a landline phone bill (where available),
Participating Entity will be billed in advance as provided above.

511 Taxes. Taxes include any applicable sales, public utilities, gross receipts, or
other taxes, surcharges, fees and assessments imposed by governments (regardless of whether they are
imposed on a Participating Entity, CRU, Contractor or a Carrier) including, without limitation, assessments to
defray costs for government programs such as universal connectivity, enhanced 911 service, local number
portability, and number pooling relating to Service, Equipment, goods or services purchased, and/or the
wireless network.

51.2 Participating Entities Tax-Exempt Status. Contractor acknowledges that in
certain instances Participating Entities may be tax-exempt. Contractor will accord the proper tax-exempt
status to each Participating Entity that properly establishes such status. Notwithstanding this tax-exempt
status, each Participating Entity must pay any Taxes not covered by its tax-exempt status.

513 Regulatory Cost Recovery Fee/Regulatory Programs Fee. In addition to
other charges, Contractor may assess a Regulatory Cost Recovery Fee/Regulatory Programs Fes, which is
a monthly charge with respect to each CRU, that is created, assessed and collected by Contractor to help
defray Contractor's costs for compliance with various regulatory requirements which include, but are not
limited to, the capability to provide wireless number portability, number pooling and 911 enhancements in
Cingular Wireless' network. Some of these programs may not yet be available to Participating Entities or
End Users. The Regulatory Cost Recovery Fee/Regulatory Programs Fee is not a tax or government
required charge. Contractor may change the amount of the Regulatory Cost Recovery FeefRegulatory
Programs Fee without notice.

5.2 Charges.

5.2.1 Generally. Unless otherwise provided in the corresponding Sales Information,
if a selected Plan includes a predetermined allotment of services (for example, a predetermined amount of
airtime, data, megabytes or text messages), any unused allotment of such services from one billing cycle
will not carry over to any other billing cycle. Service may be billed in a subsequent month due to delayed
reporting between Carriers and will be charged as If used in the month billed. Billing cycle end dates may
change from time to time. When a billing cycle covers less than or more than a full menth, Contractor may
make reasonable adjustments and prorations. Service charges may differ by Service Area. Contractor's
additional products and services may incur charges in a different manner than set forth herein, and
Contractor will advise SNDP of any such differences in the corresponding Sales Information.

522 Volce Service Charges. On all Contractor networks, Voice Service on each
call is billed in full minute increments, with partial minutes of use rounded up to the next full minute.
Contractor will charge 800, 866, 877, 888 and other "toll free” calls at domestic alrtime or roaming rates.
Puerto Rico residents will be billed for these calls based on the corresponding Plan, feature(s) and/or
promotion. If an incoming call has been forwarded to another Number, Participating Entities will be charged
for the entire time that Contractor's switch handles the call. Calls that begin in one rate period and end in
another rate period may be billed in their entirety at the rates for the period in which the call began. All
outgoing calls on the Contractor’s network for which Contractor's systems receive answer supervision or
which have at least thirty (30) seconds of airtime or other measured usage shall incur a minimum of one (1)
minute airtime charge. Answer supervision is generally received when a call is answered, however, answer
supervision may also be generated by voice mall systems, private branch exchanges, and interexchange
switching equipment. Airtime and other measured usage may (a) include time for Contractor to recognize
that only one party has disconnected from the call, time to clear the channels in use, and ring time, and (b)
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occur from other uses of our facilities, including by way of example, voice mail deposits and retrievals, and
call transfers.

5.2.3 Wireless Data Service Charges. Wireless Data Service will be calculated
and billed in full kilobyte increments. One kilobyte equals 1024 bytes. One megabyte equals 1024 kilobytes.
Utillzing compression solutions may or may not impact the amount of kilobytes for which a Participating
Entity is billed. Wireless Data Service usage for each billing record will be rounded up to the next kilobyte
and the charge will be rounded up to the nearest cent. Participating Entity is responsible for all Wireless
Data Service usage sent through Contractor's network and associated with Equipment regardless of
whether the Equipment actually receives the information. Network overhead, software update requests, and
resend requests caused by network errors can increase measured kilobytes. If a Participating Entity or a
CRU chooses to connect Equipment to a PC for use as a wireless modem, standard Wireless Data Service
charges will apply in accordance with the corresponding Plan. Wireless Data Service usage is compiled as
often as once per hour or only once every 24 hours. Contractor's system will then create a billing record
representing (a) the Wireless Data Service usage for each data gateway or service accessed (e.g. WAP,
RIM) while on Contractor's network; (b) the usage for each Carrler's domestic network; and (c) the Wireless
Data Service usage for each international network. In some situations billing for Wireless Data Service
usage may be delayed; any delayed usage will create additional billing records for the actual day of the
usage.

6. Plans. Participating Entities may choose from Plans found in the Program Website, as may be
modified by Contractor from time to time. All Plans are subject to their terms and conditions set forth in their
corresponding brochures and related materials, all of which are incorporated into the Master Agreement by
this reference. Each Participating Entity must comply with all of the terms and conditions related to the
Plans. Rates, terms and conditions are subject to change. Any provisions in the terms and conditions
governing the Plans, which, by their terms, are to exist for a specified period of time, will survive any
termination or expiration of the Master Agreement.

7. Resale and Other Prohibited Uses. Participating Entities and their respective End Users are not
permitted to resell, reproduce, retransmit, or disseminate Service or any other program components to third
parties whether directly or indirectly including, without limitation, through machine to machine transmissions.

8. Employee Benefit Program. Participating Entities Employees may participate in the Employee
Benefit Program. All such Employees participating in the Employee Benefit Program will be IRUs under the
Master Agreement. Participating Entities acknowledge and agree that Employees must be validated in
order to participate in the Employee Benefit Program, and that any Employees not So validated will not be
IRUs under the Master Agreement and will not receive corresponding program benefits.

8.1 Employee Benefit Program Activation Processes and Procedures. Each IRU
participating in the Employee Benefit Program: (a) must enter into, and be individually responsible for
complying with a two-year IRU Service Agreement including, without limitation, the corresponding
obligations to comply with all of the terms and conditions of the chosen Plan and to pay all charges incurred
under the IRU Service Agreement; and (b) must follow the activation, validation, migration, upgrade and
related policies, procedures and processes established by Contractor from time to time.

8.2 Employee Benefit Program Features. Under the Employee Benefit Program:
(a) IRUs may choose from select Service Plans available to Participating Entities within each Cmguiar
Market (provided they qualify for the chosen Plan); (b) IRUs will receive the MSC Service Discount in
accordance with the Program Description; and (c) IRUs will receive the Equipment Discount in accordance
with the Program Description.

8.3 WIN Advantage® Exclusion. IRUs’ account information is not included in the WIN
Advantage® software.
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8.4 Marketing Assistance. Participating Entities will participate with Contractor in efforts
to obtain eligible Employees' participation in the Employee Benefit Program.

9. Definitions. In addition to terms defined elsewhere, these terms have the following meanings in
the Master Agreement: '

9.1 “Carrler” or “Carriers” means a Contractor-related, licensed entity that operates
commercial mobile radio telecommunications systems in the geographic areas covered by the Master
Agreement.

8.2 “Contractor Markets” means a geographic area served by affiliates under common
control with Contractor.

9.3 “CRU” and “Corporate Responsibility User” mean an Employee receiving Service
under a Participating Entity's account.

9.4 “Employees” means Participating Entity’s current, validated employees receiving Federal
W-2 or K-1 tax treatment.

9.5 “Equipment" means the wireless receiving and transmitting equipment, SIM (Subscriber
Identity Module) Card or any accessories that Contractor has authorized to be programmed with a Number
or ldentifier.

9.6 “Equipment Discount” means a discount on select Equipment found at the Program
Website, as described in this Program Description.

9.7 “End Users” means CRUs and IRUs, collectively.

9.8 “IRU” and “Indlvidual Responsibility User” mean an Employee receiving Service under

an individual account in accordance with the Sponsorship Program.

8.9 “/IRU Service Agreement” means a separate two (2) year agreement between an IRU
and Cingular for Service, Equipment and related matters.

9.10 “Master Agreement” means Exhibit “DD” including, without limitation, this Program
Description and all incorporated Exhibits.

9.11 “Monthly Service Charge” means a Plan's monthly wireless access charges (i.e., the set
fee charged monthly for use of a particular Plan).

8.12 “MSC Service Discount” or “Monthly Service Charge Discount” means the Service
Discount applied to an eliglble End User's Monthly Service Charge as described in this Program Description.
Unless otherwise specified, the term “Service Discount” found in any Attachments incorporated into this
Master Agreement means the MSC Service Discount with respect to End Users in Contractor Markets.

9.13 "Number" or "ldentifler” means any number, IP address, e-mail address or other
identifier provisioned by Carriers, their agents or the Equipment manufacturer to be used with Service.

9.14 "Pilan" means a Cingular Wireless calling plan, Service plan or rate plan.

9.15 “Program Website” means <>
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9.16 “Service” means commercial mobile radio service, including Voice Service and Wireless
Data Service.

9.17 “Service Discount” means a monthly discount on Service, applied to an End User’s
Qualified Charges or Monthly Service Charge as described in this Program Description.

9.18 “Service Revenue” means revenue from Qualified Charges realized by Contractor.
9.19 “Volice Service” means wireless voice telecommunications services.

9.20 “WIN Advantage®” means the Wireless Information Navigator Advantage™ software,
together with all updates and modifications thereto.

09.21 “Wireless Data Service” means wireless data telecommunications services.
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EXHIBIT “B”
WIRELESS INFORMATION NAVIGATOR ADVANTAGE™

1. Definitions. These following capitalized terms will have the meanings set forth below:

1.4 “Documentation” means the user manuai(s) and other printed or on-line help materials
accompanying each delivery of the WIN Advantage® software.

1.2 “Foundation Account Number” means an account number assigned by Contractor to
Customer for billing purposes that include no fewer than 50 Corporate Responsibility Users.

1.3 “Product Support” means a service whereby Contractor shall provide telephonic, technical
product support on the WIN Advantage software for up to three (3) of Customer’s registered individuals.

2. License.

2.1 Grant of License. Contractor grants to Customer a non-exclusive, non-transferable license
to use the WIN Advantage software pursuant o the terms and conditions of the Master Agreement (the
“License”).

2.2 Authorized Use. Customer may use the WIN Advantage software on up to ten (10)
computer terminals for the sole purpose of using the Reports and Tools.

2.3 Restrictions. Customer will not (a) use the WIN Advantage software on a network;
(b) modify, translate, disassemble, decompile, reverse engineer or in any other way derive any source code
from the WIN Advantage software, nor will it merge the WIN Advantage software with another computer
program; (c) use the WIN Advantage software in the operation of a service bureau; (d) sell, license, publish,
display, distribute, or otherwise transfer the WIN Advantage software or any copy thereof, in whole or in part,
to a third party; nor (e) export the WIN Advantage software outside of the United States, without Contractor's
prior, written consent.

2.4 Compact Discs and Coples. At no charge, Customer will receive one (1) WIN Advantage
compact disc per month for each of its Foundation Account Numbers. Upon Customer's request, Contractor
will provide Customer additional WIN Advantage compact discs for Customer's current or prior month's
information for $25 each. Customer, solely to enable it to use the WIN Advantage software, may make one
archival copy of the WIN Advantage software as part of its usual software back-up procedures. Customer
will have no other right to copy the WIN Advantage software. Any coples of the WIN Advantage software
made by Customer are the exclusive property of Contractor.

2.5 Ownership. Customer acknowledges and agrees that nothing in the Master Agreement
conveys or provides Customer with an ownership interest in and to the WIN Advantage software, and
Customer agrees to make no claim of ownership in and to the WIN Advantage software.

26 Modifications and Reverse Engineering. Customer acknowledges and agrees that only
Contractor will have the right to alter, modify, maintain, enhance or otherwise modify the WIN Advantage
software.

3. Installation and Product Support.

3.1 Initial Installation and Training. Initial installation of the WIN Advantage software and up
to four (4) hours of initial training on the WIN Advantage software will be provided by Contractor to Customer
at no charge.
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EXHIBIT “C”
PREMIER

1. Premier. Contractor will provide Customer with access to Premier ("Premier") subject to the terms
and conditions of the Master Agreement, including, without limitation, this Attachment. Customer must be in
compliance with this Master Agreement to be eligible to access Premier.

2. Access to Premier.

2.1 Hyperlink. Customer will create and maintain a hyperlink from its Intranet to Premier (the
"Hyperlink"). The Hyperlink must not result in any framing of Premier. Contractor reserves the right to
approve the Hyperlink, and Customer will provide an actual representation of the Hyperlink including, without
limitation, any text, icons, graphics and design, to Contractor for such approval. Customer may only access
Premier through the Hyperlink, and will not access any information other than Service information through
Premier. Customer will ensure that its employees comply with the provisions of this §2.

22 Username and Password. Contractor will coordinate with Customer to establish a unique
username and password (the "Password") for aceessing and using Premier. Customer may modify its
username and Password at Its discretion. Customer is responsible for maintaining the confidentiality of its
Password, and Customer accepts responsibility for all activity that occurs through Premier in connection with
that Password. Contractor may rely on the authority of anyone accessing Customer's Contractor account,
through Premier or otherwise, using Customer's Password.

3. Privacy and Security. Although the law generally prohibits the unauthorized interception of and/or
access to electronic communication, privacy cannot be guaranteed. Customer agrees that Contractor shall
- not be liable for any unauthorized interception of and/or access to Premier. Contractor's security features
include secure socket layer (SSL) encryption technology and password restrictions.

4. Meodification. Contractor may, at any time, and In its sole discretion, modify, enhance, discontinue
and/or add to Premier and any and all aspscts thereof.

5. Disclaimer of Warrantles. PREMIER, AND ANY AND ALL ASPECTS THEREOF (INCLUDING,
WITHOUT LIMITATION, ANY SOFTWARE, TOOLS, GRAPHICS, DESIGNS, LOOK-AND-FEEL,
FEATURES, FORM, FORMAT, INFORMATION AND CONTENT), iS PROVIDED TO CUSTOMER "AS I1S."
CINGULAR MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, REGARDING
PREMIER, INCLUDING ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE OR USE OR NON-INFRINGEMENT. CINGULAR MAKES NO
REPRESENTATIONS OR WARRANTIES THAT PREMIER WILL BE ERROR-FREE, UNINTERRUPTED,
OR FREE FROM UNAUTHORIZED ACCESS (INCLUDING THIRD PARTY HACKERS OR DENIAL OF
SERVICE ATTACKS. CINGULAR DOES NOT AUTHORIZE ANYONE TO MAKE A WARRANTY OF ANY
KIND ON ITS BEHALF, AND CUSTOMER SHOULD NOT RELY ON ANYONE MAKING SUCH
STATEMENTS.

6. Additional Limitation of Liability. Contractor will not be liable for any delays in providing information
on Premier or any failure of such web site. Notwithstanding anything to the contrary in the General Terms
and Conditions, Customer’s sole and exclusive remedy for any damages, losses, claims, costs and
expenses arising out of or relating to Premier will be the termination of Customer's access to Premier.

7. Trademarks. Each party understands and acknowledges that the rights to use all service marks,

trademarks, and trade names (collectively, "Marks") of the other party, now owned or hereafter acquired, are
the property of the other party, and each party will not use any of the other party's Marks without the other
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party's specific prior written approval. Each party will comply with all rules and procedures (collectively, the
"Rules") pertaining to the other party's Marks prescribed by the other party from time to time. Any use which
any party will make of the other party's Marks will inure to the benefilt of the other party. Each party
acknowledges the validity of the other party's Marks, the other party's ownership thereof, and any and all
United States and foreign registrations that have been or may be granted thereon to the other party. Each
party will not, either during or after the term of the Master Agreement, do anything itself, or aid or assist any
other party to do anything which would infringe, violate, damage, dilute, cause a loss of distinctiveness,
harm, or contest the rights of the other party in and to the other party's Marks. Any unauthorized use by one
party of the other party's Marks, or any use by one party not in compliance with the Master Agreement or the
other party's Rules will constitute infringement of the other party's rights and a material breach of the Master
Agreement. Each party acknowledges that it has no rights in or to the other party's Marks except as provided
herein and will not acquire any rights in the other party's Marks as a result of any use of the other party's
Marks. Each party will immediately discontinue use of the other party's Marks upon: (a) any expiration or
termination of the Master Agreement; (b) any termination of Customer's access to Premier; or (c) written
request by the other party. Nothing in the Master Agreement gives Customer the right to use any Marks of
any third party (including, without limitation, any Marks of Equipment manufacturers).
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(Q) VENDOR CONTRACT

City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES
700 5® Ave, Suite 4112 0000000959 2/058/08 9
PO Box 94687 Payment Terms Freight Terms
Seattle, WA 98124-4687 Net 30 days FOB: Destination; Prepaid & Allowed

Buyer: FAX: Phone:

Michael Mears 206-233-5155 | 206-684-4570
Vendor #: 0000175108 Ship To:

AT&T MOBILITY LLC Department of Information Technology

P.O. Box 97061 Seattle City Light
Redmond, WA 98073 Seattle Police Department
Bill To:

Contact: Rob Holden Ordering Department
Phone #: 425-580-7741 Attn: Accounts Payable
Fax #: 425-580-9857

E-mail: rob.holden@att.com

B R e ————————— ]

AT&T MOBILITY was awarded a contract through Western States Contracting Alliance (WSCA) for
providing to the City of Seattle CELLULAR TELEPHONES AND SERVICE in accordance with WSCA
Contract #T-07-MST-069 and State of Washington Participating Addendum #51523, in receipt, which
extend this vendor contract through 10/09/10.

Change Order #9 is issued to restrict usage of this contract to the Department of Information Technology,
Seattle City Light and Seattle Police Department. No other City Departments are authorized to use this
contract.

In all other respects this Vendor Contract remains unchanged.

Initial Contract Term: 11/06/02 — 11/05/03  (piggy-back WSCA Contract #10-00115)
Change Order #1. 11/06/03 — 6/30/04

Change Order #2: Add Appendix A

Change Order #3: 7/01/04 — 6/30/05

Change Order #4: 7/01/05 — 6/30/06

Change Order #5 7/01/06 — 12/31/06

Change Order #6 1/01/07 — 12/31/07

Change Order #7: Change vendor name from Cingular Wireless to AT&T Mobility
Change Order #38 1/01/08 — 10/09/10 (piggy-back WSCA Contract #T-07-MST-069)
Change Order #9: restrict authorized users

The City does not guarantee utilization of this contract. This vendor contract is subject to cancellation by
either party upon thirty (30) days advanced written notice. The City may award contracts to other vendors
for similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,
frequency of deliveries, or any other factor deemed important to the City.

Authorized Signature/Date
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%{(ﬂ Contract No. 0000000959
U/ ,{/ ¢ /7/ Appendix A .
| fr

Single Points of Contact, Marketing, Ordering and Billing for City Accounts

1. Single Points of Contact: All ordering, billing and marketing shall occur through the parties” single points
of contacts. The single points of contact for VERIZON and the City are:

VERIZON Support:
Ph:
Fx: i
Wp: !
Em:
VERIZON Account Management:
Ph:
Fx:
Wp:
Em:
Citywide Cell Phone Coordinator: Ms. Susy DeMers

Department of Information Technology
Ph: 206-684-37776964

Fx: 206-684-0979

W8~

Em: susy.demers@seattle.gov

City Management: Mr. Dean Arnold
Director of Communication Technologies, Department of Information Technology
Ph: 206-386-1110
Fx: 206-684-0979

Em: dean.arnold@seattle.gov

&

1. Marketing: Unless approved by City Management in writing, VERIZON shall direct or coordinate all
marketing information to the Citywide Cell Phone Coordinator. Marketing includes but is not limited to
presenting new offerings/prices/products, providing on-site presentations and demonstrations, training
users, and providing informational material for posting on the City’s internal intranet. VERIZON shall not
send messages to the City’s Equipment using the Services or to City email addresses.

2. Ordering: Unless approved by City Management in writing, the Citywide Cell Phone Coordinator shall
establish or terminate City accounts, or order or change equipment, features, or services associated with
City accounts. The City shall not recognize or be obligated for orders for services or equipment generated
by City entities other than the Department of Information Technology.

3. Billing:  The City’s Bill To address is:
Department of Information Technology
Accounts Payable
700 5th AVE #2700
Seattle, WA 98104

1 CMSA 012703






<Q) VENDOR CONTRACT

City of Seattle Vendor Contract # Date Change Order #
‘;E?&"ﬁff‘; oo 0000000959 12/27/07 8
PO Box 94687 Payment Terms Freight Terms
Seattle, WA 98124-4687 Net 30 days FOB: Destination; Prepaid & Allowed
Buyer: FAX: Phone:
Michael Mears 206-233-5155 | 206-684-4570

Vendor #: 0000175108
AT&T MOBILITY LLC

P.O. Box 97061 CITY DEPARTMENTS
Redmond, WA 98073

Ship To:

Contact; Rob Holden Bill To:

Phone #: 425-580-7741 SEE ATTACHED LIST
Fax #: 425-580-9857

E-mail: rob.holden@att.com

CHANGE ORDER #8 IS ISSUED TO PIGGY-BACK ON THE NEW WESTERN STATES CONTRACTING
ALLIANCE CONTRACT #T-07-MST-069 AND STATE OF WASHINGTON PARTICIPATING ADDENDUM
#51523 WHICH EXTENDS THIS VENDOR CONTRACT THROUGH 10/09/10.

In all other respects this Vendor Contract remains unchanged.

AT&T MOBILITY is awarded a new contract through Western States Contracting Alliance (WSCA) for
providing the City of Seattle Departments with CELLULAR TELEPHONES AND SERVICE in accordance
with WSCA Contract #T-07-MST-069 and State of Washington Participating Addendum #51523, in
receipt.

Initial Contract Term: 11/06/02 — 11/05/03 (WSCA Contract #10-00115)
Change Order #1: 11/06/03 — 6/30/04

Change Order #3: 7/01/04 — 6/30/05

Change Order #4: 7/01/05 — 6/30/06

Change Order #5 7/01/06 — 12/31/06

Change Order #6 1/01/07 — 12/31/07

Change Order #8 1/01/08 — 10/09/10 (WSCA Contract #T-07-MST-069)

The City does not guarantee utilization of this contract. This vendor contract is subject to cancellation by
either party upon thirty (30) days advanced written notice. The City may award contracts to other vendors
for similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,
frequency of deliveries, or any other factor deemed important to the City.

Invoices shall be mailed in duplicate to the ordering department, Attn: Accounts Payable per attached list.
Each invoice shall indicate Vendor Contract #0000000959. There are no maximum dollar limitations per
order.

CONTACT PERSONS: See Appendix A (In Receipt)

ol Authorized Signature/Date
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<$) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000000959 7/19/07 7
Key Tower -
700 Fifth Avenue, Suite 4112 Payment Terms Freight Terms :
PO Box 94687 Net 30 days Prepaid & Allowed: FOB: Destination
Seattle, WA 98124-4687 o o e
Michael Mears 206-233-5155 | 206-684-4570

Vendor #: 0000175108
AT&T MOBILITY LLC

P.O. Box 97061 CITY DEPARTMENTS
Redmond, WA 98073

Ship To:

Contact: Lynda Eklund Bill To:

Phone #. 425-785-8380 . SEE ATTACHED LIST
Fax #: 425-580-9857
~E-mail: lynda.eklund@cingular.com

CHANGE ORDER #7 IS ISSUED TO CHANGE THE VENDOR NAME FROM CINGULAR WIRELESS
LLC TO AT&T MOBILITY LLC.

In all other respects the contract remains unchanged.

AT&T MOBILITY was awarded a contract through Western States Contracting Alliance (WSCA) in 2002.
This contract is a piggy-back on the WSCA award for providing the City of Seattle Departments with
CELLULAR TELEPHONES AND SERVICE in accordance with WSCA Contract #10-00115 and State of
Washington Participating Addendum.

Initial Contract Term: 11/06/02 — 11/05/03
Change Order #1: 11/06/03 — 6/30/04

Change Order #3: 7/01/04 — 6/30/05
Change Order #4: 7/01/05 — 6/30/06
Change Order #5 7/01/06 — 12/31/06
Change Order #6 1/01/07 — 12/31/07

The City does not guarantee utilization of this contract. This vendor contract is subject to cancellation by
either party upon thirty (30) days advanced written notice. The City may award contracts to other vendors
for similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,
frequency of deliveries, or any other factor deemed important to the City.

Invoices shall be mailed in duplicate to the ordering department, Attn: Accounts Payable per attached list.
Each invoice shall indicate Vendor Contract #0000000959. There are no maximum dollar limitations per

order.
A
Authori Signature/
% J 7/27‘/ 7

CONTACT PERSONS: See Appendix A (In Receipt)
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The City of Seattle
PURCHASING SERVICES
Key Tower

700 Fifth Avenue, Suite 4112
PO Box 94687

Seattle, WA 98124-4687

Vendor #; 0000175108
CINGULAR WIRELESS LLC
P.O. Box 97061

Redmond, WA 98073

Contact: Lynda Eklund

Phone #: 425-785-8380

Fax #: 425-580-9857

E-mail: lynda.eklund@cingular.com

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000000959 12/29/06 6
Payment Terms Freight Terms
Net 30 days Prepaid & Allowed: FOB: Destination
Buyer: FAX: Phone:
Michael Mears 206-233-51565 | 206-684-4570

Ship To:

CITY DEPARTMENTS

Bill To:

SEE ATTACHED LIST

CHANGE ORDER #6 IS ISSUED TO EXTEND THE CONTRACT PERIOD FROM 1/01/07 THROUGH

12/31/07. IN ALL OTHER RESPECTS, THE CONTRACT REMAINS UNCHANGED.

CINGULAR WIRELESS is awarded a one (1) year contract extension for providing the City of Seattle
Departments with CELLULAR TELEPHONES AND SERVICE in accordance with WSCA Contract #10-
00115 and State of Washington Participating Addendum.

Initial Contract Term: 11/06/02 — 11/05/03

Change Order #1: 11/06/03 — 6/30/04
Change Order #3: 7/01/04 — 6/30/05
Change Order #4: 7/01/05 — 6/30/06
Change Order #5 7/01/06 — 12/31/06
Change Order #6 1/01/07 — 12/31/07

The City does not guarantee utilization of this contract. This vendor contract is subject to cancellation by

either party upon thirty (30) days advanced written notice. The City may award contracts to other vendors
for similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,
frequency of deliveries, or any other factor deemed important to the City.

Invoices shall be mailed in duplicate to the ordering department, Attn: Accounts Payable per attached list.
Each invoice shall indicate Vendor Contract #0000000959. There are no maximum dollar limitations per

order.

CONTACT PERSONS: See Appendix A (In Receipt)

For contract administration issues, contact Michael Mears, Purchasing Services at 206-684-4570 or

michael. mears@seattle.qov

b

Authorized Signature/Date
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Qaﬁ) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
e i 0000000959 7/06/06 s
Key Tower -
700 Fifth Avenue, Suite 4112 Payment Terms | Freight Terms |
PO Box 94687 Net 30 days Prepaid & Allowed: FOB: Destination
Seatt]e, WA 98124—4687 Buyer: FAX: Phone:
Michael Mears 206-233-5155 | 206-684-4570
Vendor #: 0000175108 | Ship To:
CINGULAR WIRELESS LLC
16221 NE 72" Way Floor 3 , CITY DEPARTMENTS

Redmond, WA 98052

Bill To:
Contact: Lynda Eklund e

Phone #: 425-785-8380 SEE BELOW
Fax #: 425-580-9857
E-mail: lynda.eklund@cingular.com

CHANGE ORDER #5 VENDOR CONTRACT IS REVISED TO CHANGE VENDOR NAME FROM AT&T
WIRELESS TO CINGULAR WIRELESS AND TO EXTEND THE CONTRACT THROUGH 12/31/06. IN
ALL OTHER RESPECTS, THE CONTRACT REMAINS UNCHANGED.

Consistent with State of Washington Contract 10-00115, Cingular Wireless is awarded a contract
extension for providing the City of Seattle CITY DEPARTMENTS with CELLULAR TELEPHONES AND
SERVICE for a period effective 7/01/2006 through 12/31/06.

Initial Contract Term: 11/06/02 — 11/05/03
Change Order #1: 11/06/03 — 6/30/04
Change Order #3: 7/01/04 — 6/30/05
Change Order #4: 7/01/05 — 6/30/06
Change Order #5 7/01/06 — 12/31/06

State of Washington Contract 10-00115 can be located on and downloaded from the State of Washington
website at: http://techmall.dis.wa.gov/master contracts/mc.asp. Please check this site regularly for plan,
“pricing or other changes.

The City does not guarantee utilization of this contract. This vendor contract is subject to cancellation by
either party upon thirty (30) days advanced written notice. The City may award contracts to other vendors
for similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,
frequency of deliveries, or any other factor deemed important to the City.

This contract is subject to State of Washington Contract 10-00115.
CONTACT PERSONS: See Appendix A (In Receipt)

For contract administration issues, contact Michael Mears, Purchasing Services at 206-684-4570 or
michael. mears@seattle.gov






D

VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
FURCERSSING SERVICES 0000000959 June 22, 2005 4
Key Tower -
700 Fifth Avenue, Suite 4112 Payment Terms Freight Terms
PO Box 94687 Net 30 days Prepaid & Allowed: FOB: Destination
Seattle, WA 98124-4687 Buyer FAX: Thone:

Vivian Uno 206-233-5155 206-684-0449

Vendor #: 000051922

AT&T WIRELESS SERVICE (Now Cingular)

617 EASTLAKE AVE E
SEATTLE, WA 98109-0159

Contact: Lynda Eklund
Phone #: 425-785-8380

Ship To:

CITY DEPARTMENTS

Bill To:

SEE BELOW

CHANGE ORDER #4 VENDOR CONTRACT IS REVISED TO EXTEND THIS CONTRACT THROUGH

06/30/2006. IN ALL OTHER RESPECTS, THE CONTRACT REMAINS UNCHANGED.

Consistent with State of Washington Contract 10-00115, AT&T WIRELESS is awarded an extension of the term of
this contract for providing the City of Seattle CITY DEPARTMENTS with CELLULAR TELEPHONES AND
SERVICE for a period effective 06/30/2005 and ending 06/30/2006. At the City’s option, this vendor contract is
subject to additional term extensions per State of Washington Contract 10-00115.

Contract Term:  11/06/2002 — 11/05/2003
Change Order #1: 11/05/2003 — 06/30/2004
Change Order #3: 06/30/2004 — 06/30/2005
Change Order #4: 06/30/2005 — 06/30/2006

State of Washington Contract 10-00115 can be located on and downloaded from the State of Washington website at:
http://techmall.dis.wa.cov/master contracts/me.asp. Please check this site regularly for plan, pricing or other

changes.

The City does not guarantee utilization of this contract. This vendor contract is subject to cancellation by either
party upon thirty (30) days advanced written notice. The City may award contracts to other vendors for similar
products or services. Actual utilization will be based on availability, proximity of vendor facilities, frequency of
deliveries, or any other factor deemed important to the City.

This contract is subject to State of Washington Contract 10-00115.

CONTACT PERSONS: See Appendix A (In Receipt)

Authorized Signature/Date

e &;52_ 5






For Purchesing Use Only:

RFP/CONTRACT # 1410

AMENDMENT #2 TO CONTRACT

Between the State of Nevada
Acting By and Through lts

Department of Administration, Purchasing Division
On behalf of Western States Contracting Alliance
515 East Musser St., Ste. 300
Carson City, NV 89701
Contact Person: Teri Smith
Phone: 775-684-0178 Fax: 775-684-0188

And

New Cingular Wireless Accounts, LLC (Formerly AWS National Accounts, LLC)
11710 Beltsville Drive '
Beltsville, MD 20705
Contact Person: Cathy Pryor
Phone: 703-209-0763

WHEREAS the State of New Maexico, {the Original Lead State], has assigned all management and administration of the
Western States Contracting Alliance Master Price Agreement No. 10-00115 to the State of Nevada (the Assigned Lead
State); and

WHEREAS the State of Nevada, the Participating States and New Cingular Wireless National Accounts (the Contractor)
wish to continue the Agreement until a new procurement process is completed;

The parties agree as follows:

1. AMENDMENTS. For and in consideration of mutual promises andfor their valuable consideration, all provisions of
the original Master Price Agreement #10-00115 and dated July 1, 2001, attached hereto as Exhibit A, remain in full
force and effect with the exception of the following:

2. Paragraph 7 of the Master Price Agreement, Agreement Terms, is amended to read as follows:
The Agreement is effective on July 1, 2001 for a term of five {5) calendar years, plus an additional six {6) months,
through December 31, 2006, unless terminated pursuant to the terms of this agreement.

3. INCORPORATED DQCUMENTS. Exhibit A (Original Contract), Exhibit B (Nevada Terms and Conditions), Exhiblt C

{Assignment Agreement) are attached hereto, incorporated by reference herein and made a part of this amended
contract.

REQUIRED APPROVAL. This amendment to the original contract shall not become effective until and unless
approved by the Nevada State Board of Examiners or representative thereof.

IN WITNESS WHEREOF, the parties hereto have caused this amendment to the ongma! contract to be signed and
intend to be legally bound thereby.

Approved July 8, 2002
Page { of 2





Approved July 8, 2002

ééig;%,:a\ 5/{/0&. DIRECTOR |, Cop YRACTS
Independent Contractor's @re Date Independent's Contractor's Title
Signature Date Title
; 7,
QZ@ Cru-ﬁt S/ e o

Sighature / C// Date Title

APPROVED BGARD OF EXAMINERS
Signature - Board of Examiners

On é é
Approved as to form by: (Date)

r on 6 - 3 L O (Q

Deputy Attorney General for Attorney General {Date})
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The City of Seattle
PURCHASING SERVICES
Key Tower

700 Fifth Avenue, Suite 4112
PO Box 94687

Seattle, WA 98124-4687

Vendor #: 000051922

AT&T WIRELESS SERVICE
617 EASTLAKE AVE E
SEATTLE, WA 98109-0159

Contact: Lynda Eklund
Phone #: 425-785-8380

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000000959 June 18, 2004 3
Payment Terms Freight Terms
Net 30 days Prepaid & Allowed: FOB: Destination
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449
Ship To:
CITY DEPARTMENTS
Bill To:
SEE BELOW

CHANGE ORDER #3 VENDOR CONTRACT IS REVISED TO EXTEND THIS CONTRACT THROUGH

06/30/2005. IN ALL OTHER RESPECTS. THE CONTRACT REMAINS UNCHANGED.

Consistent with State of Washington Contract 10-00115, AT& T WIRELESS is awarded an extension of the term of
this contract for providing the City of Seattle CITY DEPARTMENTS with CELLULAR TELEPHONES AND
SERVICE for a period effective 06/30/2004 and ending 06/30/2005. At the City’s option, this vendor contract is
subject to additional term extensions per State of Washington Contract 10-00115.

Contract Term:

11/06/2002 — 11/05/2003
Change Order #1: 11/05/2003 — 06/30/2004
Change Order #2: 06/30/2004 — 06/30/2005

State of Washington Contract 10-00115 can be located on and downloaded from the State of Washington website at:
http://emall.dis.wa.gov/master_contracts/telephony/cellular.asp. Please check this site regularly for plan, pricing or

other changes.

The City does not guarantee utilization of this contract. This vendor contract is subject to cancellation by either
party upon thirty (30) days advanced written notice. The City may award contracts to other vendors for similar
products or services. Actual utilization will be based on availability, proximity of vendor facilities, frequency of
deliveries, or any other factor deemed important to the City.

This contract is subject to State of Washington Contract 10-00115.

CONTACT PERSONS: See Appendix A (In Receipt)

] I

ignature/Date
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‘w’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
FURCHASING SHRVICES 0000000959 04/02/2004 2
Key Tower =
700 Fifth Avenue, Suite 4112 Payment Terms Freight Terms
PO Box 94687 Net 30 days Prepaid & Allowed: FOB: Destination
Seattle, WA 98124-4687 Hiyer FAX: Phonc:
Vivian Uno 206-233-5155 206-684-0449
Vendor #: 000051922 Ship To:
AT&T WIRELESS SERVICE Sage
617 EASTLAKE AVE E.
SEATTLE, WA 98109-0159 PR TS
Contact: Lynda Eklund ; .
Phone #: 425-889-5400 i
SEE BELOW

CHANGE ORDER #2 VENDOR CONTRACT IS REVISED TO ADD APPENDIX A “SINGLE POINTS OF
CONTACT. MARKETING. ORDERING AND BILLING FOR CITY ACCOUNTS”, IN ALL OTHER
RESPECTS. THE CONTRACT REMAINS UNCHANGED.

AT&T WIRELESS is awarded a change order to add “Appendix A, Single Points of Contact, Marketing,
Ordering and Billing for City Accounts™.

State of Washington Contract 10-00115 can be located on and downloaded from the State of Washington website at:
http://emall.dis.wa.gov/master _contracts/telephony/cellular.asp.

The City does not guarantee utilization of this contract. This vendor contract is subject to cancellation by either
party upon thirty (30) days advanced written notice. The City may award contracts to other vendors for similar
products or services. Actual utilization will be based on availability, proximity of vendor facilities,-frequency of
deliveries, or any other factor deemed important to the City.

This contract is subject to State of Washington Contract 10-00115. State of Washington Contract 10-00115 replaces
State of Washington Master Contract Number T98-MST-007.

The State of Washington Master Contract does not allow the use by employees for personal
use. Utilization of this contract by City employees for personal use is prohibited.

Authorized Signature/Date

g/‘/ﬁ& i/%&a A






!m’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000000959 12/17/2003 1
Key Tower -
700 Fifth Avenue, Suite 4112 Payment Terms Freight Terms
PO Box 94687 Net 30 days Prepaid & Allowed: FOB: Destination
Seattle, WA 98124-4687 Buyer FAX: Phosia:
Vivian Uno 206-233-5155 206-684-0449
Vendor #: 000051922 Shin To:
AT&T WIRELESS SERVICE o
617 EASTLAKE AVE E
SEATTLE, WA 98109-0159 CEY BEPARTIMENLS
Contact: Lynda Eklund . .
Phone #: 425-785-8380 e
SEE BELOW

CHANGE ORDER #1 VENDOR CONTRACT IS REVISED TO EXTEND THIS CONTRACT THROUGH
06/30/2004. IN ALL OTHER RESPECTS., THE CONTRACT REMAINS UNCHANGED.

Consistent with State of Washington Contract 10-00115, AT&T WIRELESS is awarded an extension of the term of
this contract for providing the City of Seattle CITY DEPARTMENTS with CELLULAR TELEPHONES AND
SERVICE for a period effective 11/05/2003 and ending 06/30/2004. At the City’s option, this vendor contract is
subject to additional term extensions per State of Washington Contract 10-00115.

Contract Term:  11/06/2002 — 11/05/2003
Change Order #1: 11/05/2003 — 06/30/2004

State of Washington Contract 10-00115 can be located on and downloaded from the State of Washington website at:
http://emall.dis.wa.cov/master contracts/telephony/cellular.asp.

The City does not guarantee utilization of this contract. This vendor contract is subject to cancellation by either
party upon thirty (30) days advanced written notice. The City may award contracts to other vendors for similar
products or services. Actual utilization will be based on availability, proximity of vendor facilities, frequency of
deliveries, or any other factor deemed important to the City.

This contract is subject to State of Washington Contract 10-00115. State of Washington Contract 10-001135 replaces
State of Washington Master Contract Number T98-MST-007.

The State of Washington Master Contract does not allow the use by employees for personal use. Utilization of this
contract by City emplovees for personal use is prohibited.

No new service shall be ordered by City employees on this contract.






Form A

Major Emergencies

Major Emergencies or Disasters: The following provision shall be in effect only during major
emergencies or disasters when the City has activated its Emergency Operations Center and the Contractor
has been given notice by the City that such activation has occurred. The City is committed to preparing
thoroughly for any major emergency or disaster situation. As part of its commitment, the City is
contracting with the Contractor under the following terms and conditions: Contractor shall provide to the
City, upon the City’s request, cellular phone and cellular services at such time as the City determines. In the
event the Contractor is unable to meet the delivery date commitment due to circumstances beyond the
reasonable control of the Contractor, the Contractor shall make such delivery as soon as practicable. If the
Contractor is prevented from making such delivery to the requested delivery location due to circumstances
beyond its reasonable control, the Contractor shall immediately assist the City in whatever manner is
reasonable to gain access to such cellular phones and service. In the event that the Contractor is unable to
provide such cellular phones and services as requested by the City, the Contractor may offer to the City
limited substitutions for its consideration and shall provide such substitutions to the City as required above,
provided the Contractor has obtained prior approval from the City for such substitution. The Contractor
shall charge the City the price determined in this Vendor Contract for the cellular phones and services
provided, and if no price has been determined, it shall charge the City a price that is normally charged for
such goods and/or services (such as listed prices for items in stock). In the event that the City’s request
results in the Contractor incurring unavoidable additional costs and causes the Contractor to increase prices
in order to obtain a fair rate of return, the Contractor shall charge the City a price not to exceed the
cost/profit formula found in this Vendor Contract. The Contractor acknowledges that the City is procuring
such cellular phones and services for the benefit of the public. The Contractor, in support of public good
purposes, shall consider the City as a customer of first priority and shall make its best effort to provide to
the City the requested goods and/or services in a timely manner. For purposes of this Vendor Contract, a
“major emergency” or “disaster” shall include, but is not limited to a storm, high wind, earthquake, flood,
hazardous material release, transportation mishap, loss of any utility service, fire, terrorist activity or any
combination of the above.





‘@’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000000959 12/6/02
700 — 3" AVE #910 =
Seattle. WA 98104-1808 Payment Terms Freight Terms
Net 30 days Prepaid & Allowed: FOB: Destination
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449
5/ 722+
Vendor #: 000030878~ Ship To:
AT&T WIRELESS SERVICE =
617 EASTLAKE AVE E !
SEATTLE, WA 98109-0159 ey e ARTMENTE |
|

Contact: Gregg Slosson, Enterprise Acct. Exec. : y I
Phone #: 206-389-5192 Bl e |
Fax#  206-770-7377 SRR BELOW ‘

AT&T WIRELESS is awarded a contract for providing the City of Seattle CITY DEPARTMENTS with
CELLULAR TELEPHONES AND SERVICE for a one-year period effective 11/06/02 through 11/05/03 in
accordance with State of Washington Contract (participating addendum) 10-00115. At the City’s option, this
vendor contract is subject to a term extension through 6/30/2004, and additional one-year term extensions subject to
State of Washington Contract 10-00115.

This contract replaces Vendor Contract B90370.

State of Washington Contract 10-00115 can be located on and downloaded from the State of Washington website at:
http://emall.dis.wa.gov/master contracts/telephony/cellular.asp

Orders shall be placed by the CITY DEPARTMENTS. Invoices shall be mailed in duplicate to the CITY
DEPARTMENT, Accounts Payable, per attached list. Each invoice shall indicate Contract #0000000959.

This contract is subject to the provisions concerning “Major Emergencies or Disasters”, Form A, attached.

The City does not guarantee utilization of this contract. This vendor contract is subject to cancellation by either
party upon thirty (30) days advanced written notice. The City may award contracts to other vendors for similar
products or services. Actual utilization will be based on availability, proximity of vendor facilities, frequency of
deliveries, or any other factor deemed impertant to the City.

This contract is subject to State of Washington Contract 10-00115. State of Washington Contract 10-00115 replaces
State of Washington Master Contract Number T98-MST-007.

Existing price plans from Contract T98-MST-007 will remain available to new subscribers through November 2003
and to current subscribers for the entire term of the new contract. The new price plans feature discounts of $50 off
equipment on activations under service plans priced at $16.99 and higher and 15% off of commercially available
voice service plans (the discount does not apply to the state’s $4.75 and $7.50 rate plans available under the old
Master Contract).

If prompt delivery/service or pick-up of contract materials cannot be effected. please notify Vivian Uno,
Department of Executive Administration/Purchasing Services Section, at 206-684-0449.

Authorized SignaturefDate 3
e A
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WESTERN STATES CONTRACTING ALLIANCE
WIRELESS COMMUNICATION SERVICES AND EQUIPMENT
MASTER PRICE AGREEMENT: 1€-00115

PARTICIPATING ADDENL'UM

PARTICIPATING ENTITY: STATE OF WASHINGTON

This Participating Addendum (the “Participating Addendum™) is made this _20th day of
June 2002, between the State of Washington, acting by and through the Department of Information
Services, by and for its Purchasing Entities (the “State”), and AWS National Accounts, LLC, a subsidiary of
AT&T Wireless (“Contractor™).

Section 1. Recitals.

1.1 Contractor and the NMSPA, on behalf of the State of Mew Mexico and the participating
members of WSCA, entered into that certain Western {itates Contracting Alliance,
Wireless Communication Service and Equipment Master Price Agreement, Number 10-
00115 dated July 3, 2001 (the “WSCA Master Agreemnt”).

1.2 The State is a participating member of WSCA and is arithorized, together with its
Purchasing Entities, to purchase Services and Equipment from Contractor under the
WSCA Master Agreement upon execution of this Parti sipating Addendum.

1.3 Contractor and the State want to enter into this Participating Addendum to clarify certain
of their respective rights and obligations under the WS ZA Master Agreement.

Section 2, Agreement. In consideration of the recitals set forth in §1 above, which are hereby
re-stated and agreed to by the parties, and for valuable consideration, the receipt and sufficiency of which is
hereby acknowledged by the parties, the State and the Contractor hereby agree to the terms and conditions
of this Participating Addendum (the WSCA Master Agreement, as modified by this Participating
Addendum, together with all Purchase Orders submitted to Contractor by Purchasing Entities, collectively,
the “Agreement”). Unless otherwise defined, capitalized terms in this Participating Addendum have the
meanings ascribed to them in the WSCA Master Agreement.

Section 3. Authorized Purchasing Entities. The State hereby designates the following as
the sole authorized Purchasing Entities under the Agreement: all Washinjton State agencies with properly
delegated authority to purchase the Products and Services that are the sut ject of this Agreement, or any
political subdivision (including public schools, colleges or universities) of the State or non-profit
organizations with the authority to purchase such Products and Services, who have a properly executed
Interlocal Cooperative Agreement (Customer Service Agreement) with L epartment of Information Services
(“DIS”}.

Section 4. Purchase Ord All Purchasing Entities issuing valid Purchase Orders will be
bound by the terms and conditions of the Agreement including, without I mitation, the obligation to pay
Contractor for Service and Equipment provided. The State and Contracto: acknowledge and agree that
orders submitted to Contractor from a Purchasing Entity through the Stat:’s Business Procurement Card are
authorized Purchase Orders under the Agreement.

WSCA PA Washington 6-13-2002.doc ' Page 1 of 7
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Section 5. Order of Precedence.  Contractor and the State acknowledge and agree that:

(a) In the event of a conflict between the terms contained in the '¥SCA Master Agreement and this
Participating Addendum, the terms and conditions of this Participating Addendum will control as
between Contractor and the State; and

(b) This §6 specifically supercedes §5 of the WSCA Master Agr:zement

Section 6. Modified Terms and Conditions: Contractor and Sta e agree that certain provisions of
the WSCA Master Agreement, set forth in this section 7 are modified as they apply to this Participating
Addendum only.

6.1 Section 2, titled “Scope of Work”, is modified such tha: the last sentence of the
introductory paragraph thereto is deleted and replaced with the fllowing:

Purchase Orders may be issued to purchase Service or to purcha ie Products listed on the
Contractor’s SES.

6.2 Section 6, titled “Payment Provisions” is modified as f>llows:

(a) Delete the second sentence in subparagraph B (Payment of Invoice) and replace it with the
following: '

Payment shall be tendered to the Contractor within forty-five (4.') days after purchasing entity’s
receipt of a properly payable invoice.

(b) . Delete the third sentence in subparagraph B (Payment « f Invoice) and replace it with the
following;:

After the forty-fifth day from purchasing entity’s receipt of a prc perly payable invoice, Contractor
may invoice Purchaser the lesser of one percent (1%), or the higest amount allowed by State law
on the amount overdue.

) Add at the end of the text in subparagraph D (Invoices) the following:

The Master Price Agreement Number (10-00115) shall appear 01 all invoices, bills of lading,
packages, and correspondence relating to this agreement.

6.3 Section 8, titled “Termination” is modified as follows:
Add after the first sentence in subparagraph A (Termination for Zonvenience) the following:

At any time after the first anniversary date of the Agreement, DIS may terminate its Participating
Addendum, in whole or in part, by giving the Contractor thirty (:}0) days written notice.

6.4 Section 12, titled “Patent, Copyright, Trademark and Tiade Secret Indemnification” is
modified as follows:

Replace the text of subparagraph A (2), of the WSCA Master Pr ce Agreement, with the
following:

Cooperate with and agree to use its best efforts to encourage the Office of the Attorney General of
Washington to grant Contractor sole control of the defense and : Il related settlement negotiations;
and

WSCA PA Washington 6-13-2002.doc Page 2 of 7
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6.5 Section 31, titled “Goveming Law” is modified as follc ws:
Replace the text of subparagraph A with the following:

This price agreement shall be governed and the resulting price a zreement construed in accordance
with the laws of the Lead State. The construction and effect of this Participating Addendum or
order made pursuant to the Participating Addendum and against the price agreement shall be
governed by and construed in accordance with the laws of Washington State,

Venue for any claim, dispute or action concerning the construction and effect of the price
agreement shall be in the Lead State. Venue for any claim, disp ite or action concerning the
construction and effect of the Participating Addendum or an ord :r made pursuant to the
Participating Addendum and placed against the price agreement shall be in the Superior Court of
Thurston County, Washington.

6.6 Section 43, titled “Lease Agreements”, is deleted.
6.7 Section 34, titled “Confidentiality” is deleted and repla ed with the following:

Contractor acknowledges that any Purchasing Entity is subject to chapter 42.17 RCW and that this
Agreement and Participating Addendum shall be a public record as defined in chapter 42,17 RCW.
Any specific information that is claimed by Contractor to be Proprietary Information must be
clearly identified as such by Contractor. To the extent consistent with chapter 42.17 RCW,
Purchasing Entity shall maintain the confidentiality of all such information marked Proprietary
Information. If a public disclosure request is made to view Cont-actor’s Proprietary Information,
Purchasing Entity will notify Contractor of the request and of th: date that such records will be
released to the requester unless Contractor obtains a court order from a court of competent
jurisdiction enjoining that disclosure. If Contractor fails to obtain the court order enjoining
disclosure, Purchasing Entity will release the requested information on the date specified.

6.8 Notwithstanding Section 51, titled “Extensions”, Contr ictor shall not offer products or
services to any Purchasing Entities not specified in Section 3.1 ¢ f this Participating Addendum
except by DIS’ prior written consent, All Purchases to entities | sted in Section 3.1 shall be
subject to the DIS Administration Fee Pursuant to Section 7.7 hereof.

Section 7. Additional Provisions

7.1 Invoice Information: Contractor will submit properly itemized invoices that contain the
following information, as applicable:

(a) Purchasing Entity’s name and address and Purchase/Fiild Order number;

(b) Contractor name, address, phone number, and Federal ““ax Identification Number;
{c) Description of Products, including price, quantity ordeied, model and serial numbers;
(d) Description of Service, including price;

(e) Date(s) of delivery and/or date(s) of installation and set up;

® Applicable discounts;

(2) Sub-Total invoice price, excluding taxes;

(h) DIS Contract Administration Fee;

@) Applicable taxes;

)] Total invoice price;

(k) Payment terms, including any available prompt payment discounts.

WSCA PA Washington 6-13-2002.doc Page 3 of 7
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7.2 Pavment:

Each Purchasing Entity shall pay service and support charges on a monthly basis, in arrears.
Incorrect or incomplete invoices will be returned by Purchaser t«. Contractor for correction and
reissue.

7.3 Rebates:

Under no circumstances may refund or rebate incentives be give1 to individual Corporate
Responsibility Users. Any refunds or rebates and related forms : nust be issued to the Purchasing
Entity at the address specified on the Purchase Order or Field Order.

7.4 lici

The award of this Agreement to Contractor is not in any way an :ndorsement of Contractor or
Contractor’s products by DIS and shall not be so construed by Contractor in any advertising or
other publicity materials. Contractor agrees to submit to DIS, all advertising, sales promotion, and
other publicity materials relating to this Contract or any Product furnished by Contractor wherein
the name of DIS, or a Purchasing Entity is mentioned, language s used, or Internet links are
provided from which the connection of Purchasing Entity’s nam : therewith may, in DIS’
judgment, be inferred or implied. Contractor further agrees not to publish or use such advertising,
sales promotion materials, publicity or the like through print, voice, the World Wide Web, and
other communication media in existence or hereinafter develope 1 without the express written
consent of DIS prior to such use.

7.5 Industrial Insurance Coverage

Prior to performing work under this Participating Addendum, Ccntractor shall provide or purchase
industrial insurance coverage for its employees, as may be requi-ed of an “employer” as defined in
Title 51 RCW, and shall maintain full compliance with Title 51 RCW during the course of this
Participating Addendum. Purchasing Entity will not be responsitle for payment of industrial
insurance premiums or for any other claim or benefit for Contrac tor, or any Subcontractor or
employee of Contractor, which might arise under the industrial 7 1surance laws during the
performance of duties and services under this Participating Adde ndum.

7.6 Outage Notification

When Contractor receives notice from the National Operations C'enter (NOC) that a network
outage has occurred which may affect voice, text, or data, Contriictor will notify DIS by Fax or
email.
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7.7 DIS Administration Fee

All purchases made under this Participating Addendum are subjc:ct to a DIS Administration Fee,
collected by Contractor and remitted to DIS. The Administratior Fee is twenty-five cents ($.25)
per active line.

The Administration Fee shall be invoiced by Contractor to all Pt rchasers as a separate detailed
line item on Purchaser’s invoice. Contractor shall remit the Admrinistration Fee directly to the
Washington Primary Contact (Section 25 below, Washington Pr mary Contact) or along with the
Contract Activity Report. The check shall be payable to Departinent of Information Services.

7.8 DIS Activity Reporting

(a) Contractor shall submit to the Washington Primary Cor tact a monthly Activity Report of
all Equipment and Service purchases made under this Participating Addendum. The report shall
identify:

(i) This Master Price Agreement (10-001135); and

(ii) Each Purchaser making purchases during that nonth; and

(iii) The total invoice price, excluding sales tax for each Purchaser; and

(iv) The sum of all invoice prices, excluding sales ax, for all Purchasers; and

v) The DIS Administration Fee.

) The Activity Report and the DIS Administration Fee shall be submitted by the 15"
calendar day of the month following the month in which Contra«tor invoiced Purchaser.
Contractor shall submit this report according to the layout specified by the Washington Primary
Contact. This report may be corrected or modified by the Washington Primary Contact with
subsequent written notice to Contractor. Monthly reports are rec uired even if no activity occurred.

7.9 Failure to Remit Reports/Fees

Failure of Contractor to remit the Activity Report together with the Administration Fee may be
considered a failure to perform on the part of Contractor, which nay result in DIS terminating this
Participating Addendum with Contractor. If the performance issues are resolved, DIS, at its
option, may reinstate a Contractor's participation.

710 Marketing

Contact information for individual end users of the Services, inc uding without limitation, names,
addresses, email addresses and telephone numbers, shall not be 1ised for the purposes of marketing
non-contracted products or services, either by Vendor or third p: rties, without the explicit consent
of such end users.

7.11 State’s Primary Contact. The State’s primary contact under the Agreement will be as
follows:

State of Washington

Department of Information Services
Attn: Contract Manager

PO Box 42445

Olympia, Washington 98504-2445
Telephone: 360-725-4244

Fax: 360-664-0711
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7.12.  Price Agreement Number, All Purchase Order; issued by Purchasing Entities
within the jurisdiction of this Participating Addendum shall inchide the following price agreement
number: 10-00115

7.13. Additiopal Calling Plans. The following rate slans (“Additional Plans™) will be
available to the State under the contract: 1) Digital Government Plan 2 and 2) Digital Government
Plan 1. The applicable rates, terms and conditions of the Additional Plans are set forth on Exhibit
“A” to this Participating Addendum.

Application of the Additional Plans. The following limitations apply to the Additional
Plans:

(a) Only an Ordering Entity’s Corporate Responsibility Users may receive
the Additional Plans;

(b) The Additional Plans will be availabl: to the State for the term of this
Participating Addendum, provided, however, that AWE may remove availability of any
or all of these plans to new service activations upon thirty (30) days written notice to the
State given at any time after November 30, 2003.

(c) Qualified Charges incurred in connection with the Additional Plans
contribute to the State’s Measured Annual Service;

(d) Qualified Charges incurred in connection with the Additional Plans do
not receive any Service discount that may be available 1inder the Agreement; and

(e) Equipment purchased for activation i1 connection with the Additional
Plans will receive pricing identified as “MAP Price” in the Services and Equipment
Schedule, plus an additional $75 per phone.
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7.14.  Entire Agrecment, This Agreement sets forth tt e entire agreement between the
parties with respect to the subject matter of all previous commuu ications, representations or
agreements, whether oral or written, with respect to the subject 1natter hereof. Terms and
conditions inconsistent with, contrary or in addition to the terms and conditions of this Agreement
shall not be added to or incorporated into this Agreement by any subsequent Purchase Order or
otherwise, and any such attempts to add or incorporate such ternis and conditions are hereby
rejected. The terms and conditions of this Participating Addend 1m shall prevail and govern in the
case of any such inconsistent or additional terms.

IN WITNESS WHEREQOF, the parties have executed this Participating Addendum as of the date
of final execution by or on behalf of the State of Washington set forth above.

Entity Name: State of Washington Contractor:
AWS Netional Accounts, LLC

W M a subsV KA‘T&T Wzrelcss

y:
Name: MI‘C&‘L@Q{ b. ML\/J(_L@( Name:D’ DMMOOVG

' i e »
Title: 4. L(S'I'M‘l'l' hred—or” Title: __

Date: 0’{/28/0?. Date:_&/“-f’/o"l-—"

Approved as to Form
State of Washington
Office of the Attorney General

Signature
Chip Holcomb

Print or Type Name
Assistant Attorney General

Title Date
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Exhibit A

Rates, Terms and Conditions of the Addi:ional Plans

Digital Government Plan 2 includes 0 minutes $4.75 monthly fee

Airtime - peak/off-peak $0.17/$0.10

Long Distance Rate per minute $0.15

National Roaming Rate per minute $0.60

Washington Roaming Rate per minute $0.00

DIS Administrative Fee $0.25/month

Activation Fee | $0.00

Cancellation Fee/Resumption Fee $0.00/%$25.0)

Features included at no charge Call Waitinyz, 3-way calling, Call

| Forwarding, Caller ID, Detailed Billing,
Voice Mail, Text Messaging, Toll
Restriction, Incoming Only, Outgoing
Only

Peak Hours 6am-8pm Mon - Fri Off Peak
Hours: 8pm to 6am Mon - Fri, all day Sat/Sun and
listed Holidays: New Years Day, Independence Day,
Thanksgiving Day, Christmas Day, Martin Luther King
Day, Presidents Day, Memorial Day, Labor Day,
Veterans Day

Airtime means the per minute rate for calls placed and received when in the
Home Calling Area beyond the Included Minutes. Roaming means the per minute rate
for calls placed and received when outside of the Home Calling Area in the United States.
Regional Roaming Rate means the airtime rate (not includ:ng long distance charges, if
any) for calls placed or received while roaming within the re¢gional coverage arca. Long
Distance means the per minute charge for long distance calls originated by the
subscriber, in addition to the airtime or roaming charges. Lcng distance charges for calls
received while roaming are calculated from the home area code to the location where the
subscriber received the call.

Other Terms and Conditions of the Digital Government Plan 2. Requires a
Digital multi-network phone compatible with AWS’ network. AWS will be the long
distance provider. Digital PCS Features require a compitible Digital multi-network
phone, are only available in the Digital PCS Features Area, and may require local
telephone company support, and message sender access to computer and modem. Call
Waiting, 3-way Conference Calling and voice mail will incu- applicable airtime, roaming
and long distance charges. Call forwarding usage will be harged at a per minute rate
equal to the rate for calls made after any included minutes have been used, plus
applicable long distance, and will not apply toward your included minutes. Roaming and
long distance charges described do not apply when a calling card, credit card, or operator
assistance is used to make the call. Unused monthly includ:d minutes cannot be carried
over to any subsequent month. Rates are not available when using the Equipment outside
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the United States. International long distance not included. These rate plans may not be
combined with certain wireless offers and promotions offered by AWS.

Miscellaneous Fees. Reconnection Fee -- $25 per Number, Directory Assistance -
- $0.99 per call plus airtime, roaming and long distance. Fees for other services or
features ordered by Customer will be provided by AWS.

Digital Government Plan 1 includes 30 anytime $7.50 montt ly fee

minutes

Airtime - peak/off-peak $0.18/80.10

Long Distance Rate per minute $0.15

National Roaming Rate per minute $0.60

Washington Roaming Rate per minute $0.00

DIS Administrative Fee $0.25/montt

Activation Fee $0.00

Cancellation Fee/Resumption Fee $0.00/$0.00

Features included at no charge Call Waiting:, 3-way calling, Call

Forwarding, Caller ID, Detailed Billing,
Voice Mail, Text Messaging, Toll
Restriction, [ncoming Only, Outgoing
Only

Peak Hours 7am-6pm Mon - Fri Off Peak
Hours: 6pm to 7am Mon - Fri, all day Sat/Sun and
listed Holidays: New Years Day, Independence Day,
Thanksgiving Day, Christmas Day, Martin Luther King
Day, Presidents Day, Memorial Day, Labor Day,
Veterans Day

Airtime means the per minute rate for calls placed and received when in the
Home Calling Area beyond the Included Minutes. Roaming means the per minute rate
for calls placed and received when outside of the Home Calliag Area in the United States.
Regional Roaming Rate means the airtime rate (not including long distance charges, if
any) for calls placed or received while roaming within the regional coverage area. Long
Distance means the per minute charge for long distance calls originated by the
subscriber, in addition to the airtime or roaming charges. Lcng distance charges for calls
received while roaming are calculated from the home area code to the location where the
subscriber received the call.

Other Terms and Conditions of the Digital Government Plan 1. Requires a
Digital multi-network phone compatible with AWS’ netwcrk. AWS will be the long
distance provider. Digital PCS Features require a compitible Digital multi-network
phone, are only available in the Digital PCS Features Area, and may require local
telephone company support, and message sender access to somputer and modem. Call
Waiting, 3-way Conference Calling and voice mail will incu applicable airtime, roaming
and long distance charges. Call forwarding usage will be charged at a per minute rate
equal to the rate for calls made after any included mirutes have been used, plus
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applicable long distance, and will not apply toward your included minutes. Roaming and
long distance charges described do not apply when a calling card, credit card, or operator
assistance is used to make the call. Unused monthly includ:d minutes cannot be carried
over to any subsequent month. Rates are not available when using the Equipment outside
the United States. International long distance not included. These rate plans may not be
combined with certain wireless offers and promotions offered by AWS.

Miscellaneous Fees. Reconnection Fee -- $25 per Number, Directory Assistance -

- $0.99 per call plus airtime, roaming and long distance. Fees for other services or
features ordered by Customer will be provided by AWS.
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This Agreement is made and entered into by AWS National Accounts, LLC, subsidiary of
AT&T Wireless (“contractor”) as agent for companies that operate commercial mobile radio
telecommunication systems in the geographical areas covered by this agreement (“Carriers”)
and the New Mexico State Purchasing Agent (“NMSPA”) on behalf of the State of New
Mexico and the participating members of the Western States Contracting Alliance as well as

WESTERN STATES CONTRACTING ALLIANCE
WIRELESS COMMUNICATION SERVICE AND EQUIPMENT
MASTER PRICE AGREEMENT
10-00115

other authorized purchasers.

The parties agree as follows:

&

Definiti

"Advertised Plans and Prices" means locally advertised plans and prices. Such
plans and/or prices shall appear on the contract’s web site and available to local
purchasing entities at the time of the advertisement.

“Agreement Administrator” refers to the individual appointed by the NMSPA to
administer this agreement on behalf of the State of New Mexico, the participating
WSCA states and other authorized purchasers.

“Announced Promotion Prices” are prices offered nationally (or to one or more
states) to specific categories of customers (including WSCA Participants) for
defined time periods under defined Terms and Conditions.

“Documentation” refers to manuals, handbooks, and other publications and listed
in the SES or supplied with equipment listed in the SES or supplied in connection
with services.

“Educational Discount Price” means the price offered nationally or to one or more
states which is limited to educational customers only.

“Equipment” refers to wireless devices and accessories used to access the
contractor's wireless communication services. All such equipment shall be listed in
the contractor’s SES.

"FCC" means the Federal Communications Commission or successor federal
agency. In the event of deregulation, this term applies to one or more state
regulatory agencies or other governing bodies charged to perform the same, or
similar, role.

“General Price Reduction Price” means the price offered to WSCA members under
the WSCA agreement at prices lower than SES pricing. Selection and pricing of
General Price Reduction items shall be by mutual agreement of the parties. Either
party can propose additions or deletions to the listing of General Price Reduction
Items.





“Large Order Negotiated Price” means the price offered to specific procuring
agencies or classes of procuring agencies under defined additional Terms and
Conditions. Selection and pricing of Large Order Negotiated Prices shall be by
mutual agreement of the parties. Large Order Negotiated Prices shall apply only to
those items which meet the applicable additional Terms and Conditions (e.g.,
order quantity, time limitation, product configuration) negotiated by the parties.

“Lead State” means the State conducting the cooperative solicitation and centrally
administering any resulting price agreement. New Mexico is the lead state for this
price agreement.

"Lease" means an agreement approved by the participating entity that entitles
procuring agencies to use contractor's equipment without rights of ownership.

“License” means a FCC document that authorizes wireless communication services
in a given geographic area.

“Participating Addendum” means an bilateral agreement executed by the
contractor and a Participating State or political subdivision of a State that clarifies
the operation of the price agreement for the State or political subdivision
concerned, e.g. ordering procedures specific to a State or political subdivision, and
may add other specific language or other requirements. The terms and conditions
contained in any participating addendum shall effect only the purchases of
procuring agencies within the jurisdiction of the participating entity signing the
participating addendum. A participating addendum shall have no effect
whatsoever on any other participating addendum or the scope of this agreement.
One electronic copy of each participating addendum shall be filed with the
agreement administrator within five (5) days after execution.

“Participating State” or "Participating Entity" means a member of WSCA or a
political subdivision of a WSCA member who has indicated its intent to participate
by signing an Intent to Contract, or who subsequently signs a Participating
Addendum where required, or another state or political subdivision of another state
authorized by WSCA to be a party to the resulting price agreement through the
execution of a participating addendum.

“Permissive Price Agreement” means that placement of orders through the price
agreement is discretionary with Purchasing Entities. They may satisfy their
requirements through the price agreement without using statutory or regulatory
procedures (e.g. invitations for bids) to solicit competitive bids or proposals.
Purchasing Entities may, however, satisfy requirements without using the price
agreement so long as applicable procurement statutes and rules are followed.

“Price Agreement” means a indefinite quantity contract which requires the
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contractor to furnish products or services to a purchasing entity that issues a valid
purchase order.

“Purchasing Entity” means a Participating State or another legal entity, such as a
political subdivision, properly authorized by a Participating State to enter into a
contract for the purchase of goods described in this solicitation. Unless otherwise
limited in this solicitation or in a Participating Addendum, political subdivisions
of Participating States are Purchasing Entities and Participants authorized to
purchase the goods and/or services described in this solicitation. For New Mexico
purchasing entities include all state agencies and local public bodies. New
Mexico State agency means any department, commission, council, board,
committee, institution, legislative body, agency, government corporation, or
educational institution. Local public body means a political subdivision of the
state and the agencies, instumentalities and institutions thereof including all cities,
counties, courts and public schools.

“Products™ refers to equipment and documentation or any other item furnished
under this agreement but not to services.

“Purchase Order” means an electronic or paper document issued by the
purchasing entity which directs the contractor to deliver products or services
pursuant to this agreement.

“Servicing Subcontractors™ refers to contractor authorized subcontractors who
may be assigned by the contractor to provide products or services for a purchasing
entity. The applicable participating addendum shall include a list of potential
servicing subcontractors authorized by contractor to provide products or services
in a given geographic region.

"Services" means any FCC licensed or authorized wireless services. This includes
the transmission of voice, data or video content as well as optional two-way radio,
messaging, voice mail, Internet access and/or related services. Wireless device
maintenance, training and technical support services are included.

"Services and Equipment Schedule" or "SES" refers to a complete list, grouped
by major product categories, of the serves and products provided by the contractor
which consists of an item number, item description and the Purchasing entity's
price for each service or product or service. Such schedule shall be established and
maintained on the contractor's Internet web site.

"Service and Equipment Schedule (SES) Prices” mean the prices offered to
purchasing entities exclusive of Announced Promotional Prices, Education
Discount Prices, General Price Reductions, or Large Order Negotiated Prices.

“WSCA” means the Western States Contracting Alliance, a cooperative group
3





contracting consortium for state government departments, institutions, agencies and
political subdivisions (i.e., colleges, school districts, counties, cities, etc.,) in the
states of Alaska, Arizona, California, Colorado, Hawaii, Idaho, Minnesota,
Montana, Nevada, New Mexico, Oregon, South Dakota, Utah, Washington and
Wyoming. The WSCA directors may authorize the use of the price agreements by
any state or political subdivision of a state subject to the approval of the local state
director and appropriate statutory authority.

Scape of Work

The contractor shall deliver wireless communication services and products to procuring
agencies in accordance with the terms of this agreement. This Agreement is a “price
agreement”. Accordingly, the contractor shall provide services or products only upon the
issuance and acceptance by contractor of valid “purchase orders”. Purchase orders may be
issued to purchase services or to purchase or lease products listed on the contractor’s
SES.

A. A purchasing entity may purchase or lease any quantity of product or
service listed in the contractor’s SES at the prices stated therein. For large
orders, contractor and purchasing entity may negotiate quantity price
discounts below the SES price(s) for a given purchase order.

B. Contractor may offer authorized educational institutions educational price
discounts that result in prices below the SES listed prices.
Title Passage

Title to purchased equipment shall pass to the purchasing entity upon acceptance.

Permissive Price A 1 Quantity G

This agreement is not a non-exclusive permissive price agreement. Purchasing entities
may obtain wireless communication services and equipment from other sources during
the agreement term. The NMSPA and WSCA make no express or implied warranties
whatsoever that any particular number of purchase orders will be issued or that any
particular quantity or dollar amount of products or services will be procured.

QOrder of Precedence

Each purchase order that is accepted by the contractor will become a part of the agree-
ment as to the products and services listed on the purchase order only; no additional terms
or conditions will be added to this agreement as the result of acceptance of a purchase
order. In the event of any conflict among these documents, the following order of
precedence shall apply:





dmW oowp

the terms and condition of this agreement;

exhibits to this agreement;

executed participating addendum(s);

the list of products and services contained in the purchase order
including any service, lease or maintenance agreements;

the request for proposals document 10-00115 ; and

contractor's proposal including best and final offer.

Provisi

All payments under this agreement are subject to the following provisions:

A

Acceptance

A purchasing entity shall determine whether all services and products
delivered meet the contractor’s published specifications. No payment shall
be made for any products or services until the services and products have
been accepted in writing by the purchasing entity. Unless otherwise agreed
upon between the purchasing entity and the contractor, within fifteen (15)
days from the date the purchasing entity receives written notice from the
confractor that payment is requested for services or within fifteen (15) days
from the receipt of products, the purchasing entity shall issue a written
certification of complete or partial acceptance or rejection of the products or
services.

Payment of Invoice

Payments shall be submitted to the contractor at the address shown on the
invoice. Payment shall be tendered to the contractor within thirty (30) days
of the date of certification. After the thirtieth day from the date that written
certification of acceptance is issued, interest shall be paid on the unpaid bal-
ance due to the contractor at the rate of one and one-half percent per month.
The purchasing entity shall make a good-faith effort to pay within thirty (30)
days after date of certification. Payments may be made via a purchasing
entity’s “Purchasing Card 7.

In the event an order is shipped incomplete (partial), the purchasing entity
must pay for each shipment as invoiced by the contractor unless the
purchasing entity has clearly specified “No Partial Shipments” on each
purchase order.

Payment of Taxes

Payment of taxes for any money received under this agreement shall be the
contractor’s sole responsibility and shall be reported under the contractor’s
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federal and state tax identification numbers. If a purchasing entity is not
exempt from sales, gross receipts, or local option taxes for the transaction,
the contractor shall be reimbursed by the purchasing entity to the extent of
any tax liability assessed.

D. Invoices

Invoices shall be submitted to the purchasing entity.

Agreement Term

The agreement is effective on July 1, 2001 for a term of three (3) calendar years and may
be mutually renewed for two (2) additional one-year terms unless terminated pursuant to
the terms of this agreement. In no event shall this agreement remain in effect longer than
five (5) years from the effective date.

Terminati
The following provisions are applicable in the event that the agreement is terminated.
A. Termination for Convenience

At any time, the NMSPA may terminate this agreement, in whole or in part,
by giving the contractor (30) days written notice; provided, however, neither
the NMSPA nor a purchasing entity has the right to terminate a specific
purchase order for convenience after it has been issued if the product is ulti-
mately accepted. At any time, contractor may terminate this agreement, in
whole or in part, by giving the agreement administrator thirty (30) days
written notice. Such termination shall not relieve contractor of warranty or
other service obligations incurred under the terms of this agreement.

B. Termination for Cause

Either party may terminate this agreement for cause based upon material
breach of this agreement by the other party, provided that the non-breaching
party shall give the breaching party written notice specifying the breach and
shall afford the breaching party a reasonable opportunity to correct the
breach. If within thirty (30) days after receipt of a written notice the
breaching party has not corrected the breach or, in the case of a breach which
cannot be corrected in thirty (30) days, begun and proceeded in good faith to
correct the breach, the non-breaching party may declare the breaching party
in default and terminate the agreement effective immediately. The non-
breaching party shall retain any and all other remedies available to it under
the law.





C. A Purchasing entity’s Rights

In the event the agreement expires or is terminated for any reason, a
purchasing entity shall retain its rights in all products and services accepted
prior to the effective termination date.

B The Contractor’s Rights

In the event the agreement expires or is terminated for any reason, a
purchasing entity shall pay the contractor all amounts due for products and
services ordered and accepted prior to the effective termination date or
ordered before the effective termination date and ultimately accepted.

9. Non-Appropriation

A. The terms of this agreement and any purchase order issued for multiple
years under this agreement is contingent upon sufficient appropriations
being made by the Legislature or other appropriate governing entity.
Notwithstanding any language to the contrary in this agreement or in any
purchase order or other document, a purchasing entity may terminate its
obligations under this agreement, if sufficient appropriations are not made
by the governing entity to pay amounts due for multiple year agreements.
The purchasing entity’s decision as to whether sufficient appropriations
are available shall be accepted by the contractor and shall be final and
binding.

B. A purchasing entity shall provide sixty (60) days notice, if possible, of its
intent to terminate for non-appropriation. Such termination shall relieve
the purchasing entity, its officers and employees from any responsibility or
liability for the payment of any further amounts under the relevant
purchase order.

10.  Shipment and Risk of T oss

A, Contractor shall ship all products F.O.B. destination. Risk of loss or
damage to the products shall pass to the purchasing entity upon delivery to
the purchasing entity. Contractor agrees to assist the purchasing entity with
the processing of claims for such loss or damage and to expedite the
processing of claims for such loss or damage and to expedite replacement
of lost or damaged products. Destination charges shall be included in the
product price on the SES.

B. Whenever a purchasing entity does not accept any product and returns it to
the contractor, all related documentation furnished by the contractor shall
be returned also. The contractor shall bear all risk of loss or damage with
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respect to returned products except for loss or damage directly attributable
to the negligence of the purchasing entity.

Unless otherwise agreed upon by the purchasing entity, the purchasing
entity will deliver returned products to the contractor's closest business
location at the expense of the purchasing entity.

C. Unless otherwise arranged between the purchasing entity and contractor,
all shipments of products shall be shipped second day delivery by certified
carrier.

11.  Wireless Program Description

A Service will be provided by contractor in accordance with the AWS Wireless
Services Program, Information Navigator and Extranet Advantage program
descriptions, attached.

B. The parties acknowledge and agree that the attached program descriptions
may be modified by contractor, from time to time, with the prior approval
of the agreement administrator. Such approval shall not be unreasonably

withheld.
12.  Patent_Copyright Trademark and Trade Secret Indemnification
A The contractor shall defend, at its own expense, the State of New Mexico,

WSCA, participating entities and purchasing entities against any claim that
any product or service provided under this agreement infringes any patent,
copyright or trademark in the United States or Puerto Rico, and shall pay
all costs, damages and attorneys’ fees that a court finally awards as a result
of any such claim. In addition, if any third party obtains a judgment against
a purchasing entity based upon the contractor’s trade secret infringement
relating to any service provided under this agreement, the contractor agrees
to reimburse the State for all.costs, attorneys’ fees and the amount of the
judgment. To qualify for such defense and/or payment, the State of New
Mexico, participating entity or purchasing entity shall:

1. give the contractor prompt written notice of any claim,;

2. allow the contractor to control the defense or settlement of
the claim; and

3 cooperate with the contractor in a reasonable way to
facilitate the defense or settlement of the claim.





13,

14.

B. If any service becomes, or in the contractor’s opinion is likely to become
the subject of a claim of infringement, the contractor shall at its option and

expense:

). provide a purchasing entity the right to continue using the
service; )

2. replace or modify the service so that it becomes non-infring-
ing; or

3. terminate the service and refund an amount equal to the

depreciated value of the returned product, less the unpaid
portion of the purchase price and any other amounts which
are due to the contractor.

C. To the extent allowed by law, contractor agrees to pass-through to purchasing
entity any manufacturer warranties.

Price Guarantees

The procuring agencies shall pay the lower of the prices contained in the SES or an
announced promotion price, educational discount price, general price reduction price or
large order negotiated price. Only general price reduction price decreases will apply to all
subsequent orders accepted by contractor after the date of the issuance of the revised
prices. Contractor agrees to maintain SES service and product prices in accordance with
the volume price discount guarantees filed with the agreement administrator.

Servi | Equi Schedul
The contractor agrees to maintain the SES in accordance with the following provisions:

A The SES prices for products and services will conform to the guaranteed
prices discount levels.

B. The contractor may change the price of any product or service at any time
without prior written notice, based upon list price changes, but the
guaranteed price discount levels shall remain unchanged during the agreed
period.

C. The contractor may make service and product model changes, add new
services or products, product upgrades or services to the SES at any time
and the pricing for the same shall incorporate, to the extent possible,
similar or comparable price discount levels provided herein, as agreed by
the parties.

D. The contractor agrees to delete obsolete and discontinued products from
the SES on a timely basis.





15.

16.

17.

18.

E. Major service or product model changes shall be incorporated in the SES
as soon as possible after the announcement. In conjunction therewith or as
soon as possible, the parties shall negotiate a price discount level for the
new services or products as comparable as possible to the price discount
level contained in the SES for similar services or products.

F. The SES shall be maintained by the contractor on an Internet web site
provided by the contractor.
e Sibatin

Contractor may make product substitutions either to the internal system components,
options or accessories as long as the substitute item is the same or better technology at the
same or lower price. Delivery order modifications will not be required. The invoice will
reflect the actual product shipped NOT the product ordered. To effect administrative
savings, procuring agencies are instructed to make payments in accordance with this
paragraph without requiring a delivery order modification. The following note will appear
on the invoice.

"In accordance with the Product Substitutions paragraph in the Master Price
Agreement, contractor has substituted a product on this order. The
substitution is the same or better technology at the same or lower price."

Technical Support

The contractor agrees to maintain a toll-free technical support telephone line. The line
shall be accessible to purchasing entity personnel who wish to obtain competent technical
assistance regarding the operation of products supplied by the contractor.

Termination of a Purchase Ord

Notwithstanding any language to the contrary in this agreement or in any purchase order
or other document, a purchasing entity may terminate its obligations under this
agreement, or any extension thereof, for convenience by giving contractor sixty (60) days
written notice of its intent to terminate a purchase order. The purchasing entity shall pay
for the services rendered and accepted prior to the date of termination. Such termination
shall relieve the purchasing entity, the purchasing entity's State, and its officers and
employees from any responsibility or liability for the payment of any further amounts
under the relevant purchase order. Procuring agencies may not terminate a purchase
order for convenience in order to acquire functionally equivalent product(s) or services
from a third party.

o { Brodudt el
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19,

20.

2L

22,

23,

Contractor agrees to activate wireless services and deliver products to procuring agencies
within five (5) business days after receipt of a valid purchase order.

il T

A party shall be excused from performance under this agreement for any period that the
party is prevented from performing as a result of an act of God, strike, war, civil
disturbance, epidemic, or court order, provided that the party has prudently and promptly
acted to take any and all steps that are within the party’s control to ensure performance.
Subject to this provision, such non-performance shall not be deemed a default or a ground
for termination.

Records and Andit

Contractor agrees to maintain detailed records pertaining to the price of services rendered
and products delivered for a period of three years from the date of acceptance of each
purchase order. These records shall be subject to inspection by the purchasing entity and
appropriate governmental authorities within the purchasing entity’s state. The purchasing
entity shall have the right to audit billings either before or after payment. Payment under
this agreement shall not foreclose the right of the purchasing entity to recover excessive
or illegal payments.

Independent Contractor

The contractor and its agents and employees are independent contractors and are not
employees of the State of New Mexico or any participating entity. The contractor has no
authorization, express or implied to bind the State of New Mexico, WSCA or any
participating entity to any agreements, settlements, liability or understanding whatsoever,
and agrees not to perform any acts as agent for the State of New Mexico, WSCA, or
participating entity, except as expressly set forth herein. The contractor and its agents and
employees shall not accrue leave, retirement, insurance, bonding, use of state vehicles, or
any other benefits afforded to employees of the State of New Mexico or participating
entity as a result of this agreement.

Use of Subcontractors

The contractor may subcontract communication services as well as installation, training,
warranty or maintenance services. However, the contractor shall remain solely
responsible for the performance of this agreement. All purchasing entity payments for
products or services shall be make directly to the contractor. If subcontractors are to be
used, the name of the authorized subcontractor(s) shall be identified in the applicable
participating addendum(s).

emnificati
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24.

25.

26.

27,

28.

29.

The contractor shall hold the State of New Mexico, participating entities and its agencies
and employees harmless and shall indemnify the State of New Mexico, participating
entities and its agencies and employees against any and all claims, suits, actions, liabili-
ties and costs of any kind, including attorney’s fees for personal injury or damage to
property arising from the acts or omissions of the contractor, its agents, officers,
employees or subcontractors. Contractor shall not be liable for damages that are the result
of negligence by the State of New Mexico, the participating entities, their respective
agencies, and/or their respective employees.

Amendments

The agreement shall only be amended by written instrument executed by the parties.

Scape of Agreement

This agreement incorporates all of the agreements of the parties concerning the subject
matter of this agreement, and all prior agreements have been merged into this agreement.
No prior agreements, verbal or otherwise, of the parties or their agents shall be valid or
enforceable unless embodied in this agreement.

Invalid T Conditi

If any term or condition of this agreement shall be held invalid or unenforceable, the
remainder of this agreement shall not be affected and shall be valid and enforceable.

Enforcement of Agreement

A party’s failure to require strict performance of any provision of this agreement shall not
waive or diminish that party’s right thereafter to demand strict compliance with that or
any other provision. No waiver by a party of any of its rights under this agreement shall
be effective unless express and in writing, and no effective waiver by a party of any of its
rights shall be effective to waive any other rights.

Weh Site Mai

Contractor agrees to maintain and support a contractor supplied Internet website for
access to the SES, service selection assistance, problem resolution assistance, product
descriptions, product specifications, coverage description and other aides in accordance
contractors proposal. In addition, contractor agrees to provide electronic commerce
assistance for the electronic submission of purchase orders, purchase order tracking,
payment by purchase card and reporting by September 30, 2001.

— ——
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30.

al.

32

The contractor agrees to abide by all applicable laws, regulations, and executive orders
pertaining to equal employment opportunity, including federal laws and the laws of the
state in which it’s primary place of business is located. In accordance with such laws,
regulations, and executive orders, the contractor agrees that no person in the United States
shall, on the grounds of race, color, religion, national origin, sex, age, veteran status or
handicap, be excluded from employment with or participation in, be denied the benefits
of, or be otherwise subjected to discrimination under any program or activity performed
by the contractor under this agreement. If the contractor is found to be not in compliance
with these requirements during the life of this agreement, the contractor agrees to take
appropriate steps to correct these deficiencies.

Limitation of Liahili

The contractor’s liability to a purchasing entity for any cause whatsoever shall be limited
to the purchase price paid to the contractor for the products and services that are the
subject the purchasing entity’s claim. The foregoing limitation does not apply to Para-
graphs 12 and 23 of this agreement or to damages resulting from personal injury caused
by the contractor’s negligence. In no event shall the contractor be liable for any indirect,
special or consequential damages arising out of this agreement or the use of the products
purchased by the purchasing entity hereunder, even if the contractor has been advised of
the possibility of such damages.

Governing Law

A. This price agreement shall be governed and the resulting price agreement
construed in accordance with the laws of the lead state. The construction
and effect of any participating addendum or order against the price
agreement shall be governed by and construed in accordance with the laws
of the purchasing entity’s state. Venue for any claim, dispute or action
concerning the construction and effect of the price agreement shall be in
the Lead State. Venue for any claim, dispute or action concerning an order
placed against the price agreement or the effect of a participating
addendum or shall be in the purchasing entity’s state.

B. The New Mexico Procurement Code, Sections 13-1-28 through 13-1-199
NMSA 1978, imposes civil and misdemeanor criminal penalties for its
violation. In addition, the New Mexico criminal statutes impose felony
penalties for bribes, gratuities and kick-backs.

o i C E ;
Contractor shall appoint a primary representative to work with the agreement

administrator to maintain, support and market this agreement. The NMSPA reserves the
right to require a change in contractor’s then-current primary representative if the
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33.

34,

35,

36.

3.

38.

39.

assigned representative is not, in the opinion of the NMSPA, serving the needs of the
State of New Mexico and the participating entities adequately.

Release

The contractor, upon final payment of the amount due under this agreement, releases the
NMSPA, State of New Mexico and participating entities' officers and employees, from all
contractual liabilities, claims and obligations whatsoever arising from or under this
agreement. The contractor agrees not to purport to bind the State of New Mexico or any
participating entity to any obligation, unless the contractor has express written authority
to do so, and then only within the strict limits of the authority.

~onfidentiali

Any confidential information provided to or developed by the contractor in the
performance of this agreement shall be kept confidential and shall not be made available
to any individual or organization by the contractor without the prior written approval of
the participating entity.

Conflict of Interest

The contractor warrants that it presently has no interest and shall not acquire any interest,
direct or indirect, which would conflict in any manner or degree with the performance of
services required under this agreement.

Replacement Parts

Replacement parts may be refurbished.
FCC Cerfificati

The contractor agrees that equipment supplied by the contractor meets all applicable FCC
Certifications. Improper, falsely claimed or expired FCC certifications are grounds for
termination.

Licensi

Contractor agrees to not to provide services or products to any governmental entities in a
geographic area for which contractor does not have appropriate FCC licenses or other
appropriate authorizations.

Assignment

The contractor shall not assign, sell or transfer any interest in this agreement or assign any
claims for money due or to become due under this agreement without the prior written
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40.

41.

42.

43,

approval of the NMSPA , which approval shall not be unreasonably withheld. Contractor
shall not sublet rights or delegate responsibilities without prior written approval of the
agreement administrator.

: A drmin

The NMSPA shall appoint an agreement administrator whose duties shall include but not
be limited to the following:

A The administrator shall provide instructions concerning the contents
of the contractor’s website.

B. The administrator will facilitate dispute resolution between the
contractor and procuring agencies. Unresolved disputes shall be
presented to the NMSPA for resolution.

C. The administrator shall promote the use of the agreement by
WSCA members and other participating entities.

B The administrator shall advise the NMSPA regarding the
contractor’s performance under the terms and conditions of the
agreement.

E. The administrator shall receive and approve quarterly price
agreement utilization reports and the administration fee payments.

F. The administrator shall periodically verify the service and product
prices in the SES conform with the contractor’s volume price
guarantees. The administrator may appoint an auditor to perform
this task.

Reserved

Survival

Certain paragraphs of this agreement including but not limited to Patent, Copyright,
Trademark, and Trade Secret Indemnification; Indemnification; and Limit of Liability shall
survive the expiration of this agreement. Wireless service agreements, equipment lease

agreements, warranty and maintenance agreements that were entered into under the terms
and conditions of this agreement shall survive this agreement.

Lease Agreements
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44.

45.

46.

Contractor may lease equipment to procuring agencies in accordance with terms and
conditions approved by the appropriate governing authority for the purchasing entity’s
Jurisdiction. Such approval shall be indicated in the participating addendum.

Succession

This agreement shall be entered into and be binding upon the successors and assigns of the
parties.

Notification

Either party may give written notice to the other party in accordance with the terms of this
paragraph 45. Any written notice required or permitted to be given hereunder shall be
deemed to have been given on the date of delivery if delivered by personal service or hand
delivery or three business days after being mailed.

To NMSPA:
New Mexico State Purchasing Agent
Purchasing Division
Joseph M. Montoya State Building, Room 2016
1100 St. Francis Drive
Santa Fe, New Mexico 87505 or
P.O. Drawer 26110
Santa Fe, New Mexico 87502-0110
To Contractor:
AWS Business Marketing
P.O. Box 97061
Redmond, Washington 98073-9761

Either party may change its representative or address above by written notice to the other
in accordance with the terms of this Paragraph 45. The carrier for mail delivery and
notices shall be the agent of the sender.

Administration Reporting and Fees

The contractor agrees to provide periodic price agreement utilization reports to the
agreement administrator in accordance with the following schedule:

Period End Report Due
June 30 July 31
September 30 October 31
December 31 January 31
March 31 April 30

The periodic report shall include the gross revenue (equipment purchases, service fees,
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47.

lease and maintenance agreement payments) for the period subtotaled by purchasing entity
name or identifying number, within the purchasing entity's state name. The periodic report
shall include the total active lines in operation at the end of the period subtotaled by
purchasing entity name, within purchasing entity’s state name.

The report shall be accompanied with a check payable to Western States Contracting
Alliance for an amount equal to one-tenth of one percent (0.0010) of the gross revenue
for the period.

The reports and checks shall be addressed and delivered as follows:

Mr. Terry Davenport Mr. Terry Davenport

Purchasing Division, Room 2016 Purchasing Division

1100 St. Francis P. O. Drawer 26110

Santa Fe, New Mexico 87505 Santa Fe, New Mexico 87502-0110

The failure to file the utilization reports and fees on a timely basis shall constitute
grounds for the removal of the contractor's primary representative, suspension of the
price agreement or termination of the price agreement for cause.

it Handi

The contractor agrees to credit procuring agencies for service outages/overloads in
accordance with the following procedures.

A The purchasing entity should contact the contractor as soon as possible
after they are alerted to the problem for quick resolution.

B. The purchasing entity needs to provide the following information; called
number, the service subscribed to, the difficulty experienced, and the
approximate time the call was placed.

C. The credit will be issued by the contractor’s customer service
representative and will appear on the procuring agencies’ next monthly
invoice as a line item on a separate page exclusively for credits. The
contractor can also instruct the purchasing entity to deduct the credit
amount from their current invoice if that would be more in line with the
procuring agencies’ satisfaction and requirements.

D. A credit memo will be sent to the procuring agencies’ billing manager by the
contractor and will contain the following information;

-Credit Date of Issue
-Bill payer Number credit was applied to
-The invoice number and date
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48.

49.

50.

-Reason for Credit
-Amount of credit issued

Defanlt and Remedies

Any of the following shall constitute cause to declare the contract or any
order under this contract in default:

(1) Nonperformance of contractual requirements; or
(2) A material breach of any term or condition of this contract.

A written notice of default, and an opportunity to cure, shall be issued by
the party claiming default, whether the lead state (in the case of breach of
the entire agreement), a participating state (in the case of a breach of the
participating addendum), the purchasing entity (with respect to any order),
or the contractor. Time allowed for cure shall not diminish or eliminate
any liability for liquidated or other damages.

If the default remains after the opportunity for cure, the non-defaulting
party may:

(1) Exercise any remedy provided by law or equity;

(2) Terminate the contract or any portion thereof, including any orders
issued against the contract;

(3) Impose liquidated damages, as specified in the solicitation or contract;

(4) In the case of default by the contractor, and to the extent permitted by
the law of the Participating State or Purchasing Entity, suspend contractor
from receiving future solicitations. '

The contractor agrees to assist the agreement administrator or designee
with web site product and pricing audits based on mutually acceptable
procedures.

The contractor agrees to assist participating states with invoice audits to

ensure that the contractor is complying with the agreement in accordance
with mutually agreed procedures set forth in the participating addendum.
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51,

52.

The contractor agrees to proactively monitor calling volumes and patterns. The contractor
shall immediately report unusual calling volumes and patterns to the purchasing entity
that is invoiced for the airtime. Should the purchasing entity's representative declare such
activity as fraudulent, the contractor will immediately deactivate the service.

Extensions

Unless prohibited by provision in a participating addendum, contractor may, at the sole
discretion of contractor, offer wireless services to non-profit organizations, religious
schools, government employees and students within the governmental jurisdiction of the
entity completing the participating addendum with the understanding that the
governmental entity has no liability whatsoever concerning the equipment or for payment
of services. It is further understood that the contractor is under no obligation to report the
revenue or pay an administration fee on the sales from such organizations and
individuals.

E-Rate Program

Contractor agrees to participate in the Federal Communications Commission's E-rate
discount program established pursuant to the Telecommunications Act of 1996, in
accordance with the Schools and Libraries Division (SLD) of the Universal Service
Administration Corporation (USAC) requirements.

53. Connectivity

Contractor is currently unable to program/reprogram wireless devices to support
connectivity to designated long distance telephone service carriers.

IN WITNESS WHEREOF, the parties have executed this agreement as of the date of execution by
the New Mexico State Purchasing Agent, below.

State of New Mexico Contractor

State Purchasing Agent AT&T Wireless Services National Accounts, LLC
L4 ’ i
By:M%ﬁm— B&Lﬁ

Louis T. Higgi Title: Letd Df  Stoadorc e
Date: ggmiqm' Date: Q{/? 2{/ &) i
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AT&T Wireless Information Navigator® Advantage Attachment

Definitions. These following capitalized terms will have the meanings set forth below:

1.1  “Documentation” means the user manual(s) and other printed or on-line help
materials accompanying each delivery of WIN Advantage.

1.2 “Foundation Account Number” means an account number assigned By contractor
to Purchasing Entity for billing purposes that include no fewer than 50 Corporate Responsibility
Users.

1.3  “Product Support” means a service whereby contractor shall provide telephonic,
technical product support on WIN Advantage for up to three (3) of Purchasing Entity’s registered
individuals.

2 License.

2.1 Grant of License. Contractor grants to Purchasing Entity a non-exclusive, non-
transferable license to use WIN Advantage pursuant to the terms and conditions of the Agreement
(the “License™).

2.2  Authorized Use. Purchasing Entity may use WIN Advantage on up to ten (10)
computer terminals for the sole purpose of using the Reports and Tools.

2.3  Restrictions. Purchasing Entity will not (a) use WIN Advantage on a network;
(b) modify, translate, disassemble, decompile, reverse engineer or in any other way derive any
source code from WIN Advantage, nor will it merge WIN Advantage with another computer
program; (c) use WIN Advantage in the operation of a service bureau; (d) sell, license, publish,
display, distribute, or otherwise transfer WIN Advantage or any copy thereof, in whole or in part, to
a third party; nor (e) export WIN Advantage outside of the United States, without contractor’s prior,
written consent.

24  Compact Discs and Copies. At no charge, Purchasing Entity will receive one (1)
WIN Advantage compact disc per month for each of its Foundation Account Numbers. Upon
Purchasing Entity’s request, contractor will provide Purchasing Entity additional WIN Advantage
compact discs for Purchasing Entity’s current or prior month’s information for $25 each.
Purchasing Entity, solely to enable it to use WIN Advantage, may make one archival copy of WIN
Advantage as part of its usual software back-up procedures. Purchasing Entity will have no other
right to copy WIN Advantage. Any copies of WIN Advantage made by Purchasing Entity are the
exclusive property of contractor.

25 Ownership. Purchasing Entity acknowledges and agrees that nothing in the
Agreement conveys or provides Purchasing Entity with an ownership interest in and to WIN
Advantage, and Purchasing Entity agrees to make no claim of ownership in and to WIN Advantage.

2.6  Modifications and Reverse Engineering. Purchasing Entity acknowledges and
agrees that only contractor will have the right to alter, modify, maintain, enhance or otherwise
modify WIN Advantage.

3. Installation and Product Support.





3.1 Initial Installation and Training. Initial installation of WIN Advantage and up to
four (4) hours of initial training on WIN Advantage will be provided by contractor to Purchasing
Entity at no charge.

3.2  Product Support. Contractor will provide Product Support to Purchasing Entity at
no charge for three (3) months following completion of the initial installation. Afier this three-
month period expires, contractor will provide Purchasing Entity with Product Support based upon a
per call fee. Purchasing Entity will pay $90 per hour for this Product Support, pro rated, with a ten
(10) minute minimum charge for each such call placed by Purchasing Entity. Contractor reserves
the right to change the fee for this time-based Product Support at any time.

4, Incorporation of Agreement. The terms, conditions and defined terms set forth in all
documents comprising the Agreement (including, without limitation, this Attachment, the Cover
Page, the Program Description, together with any additional attachments thereto, and the General
Terms and Conditions) apply throughout all such documents.





AT&T Wireless Program Description

1. Service.

1.1 Provision of Service.  Contractor, through companies that operate commercial
mobile radio telecommunications systems in the geographic areas covered by the. Agreement (“Carriers™), will
provide commercial mobile radio Services more particularly described in the Agreement (“Service™) to the
Purchasing Entities and their respective W-2 employees who either (a) receive Service under the Purchasing
Entity’s account (“Corporate Responsibility Users™) or (b) receive Service under individual accounts in
accordance with the Employee Benefit Program described herein (“Individual Responsibility Users™) (at times,
Corporate Responsibility Users and Individual Responsibility Users are referred to together as “End Users”).
Service includes wireless voice telecommunications services (“Voice Service™) and wireless data
telecommunications services (“Wireless Data Service™). Contractor provides for Service to Purchasing
Entities through Equipment that accesses contractor’s TDMA and/or CDPD network.

1.2 Availability/Interruption. Service will be available only within the operating range
of each Carrier’s wireless system (“Service Area”). Contractor may from time to time add or delete Service
Areas upon written notice to NMSPA. Service is subject to: (a) transmission limitation, reduction in
transmission speed, or interruption caused by weather, your Equipment, terrain, obstructions such as trees or
buildings, and other conditions; (b) temporary suspension due to governmental regulations or orders, system
capacity limitations, system repairs or modifications, or contractor’s efforts to combat potential fraud;

(c) interruption for nonpayment of charges by any Purchasing Entity; and (d) call blocking for certain
categories of numbers (e.g., 976, 900 and certain international destinations) or access to certain websites if, in
contractor’s sole discretion, contractor is experiencing excessive billing, collection or fraud problems with
access to those numbers or sites.

2, Payment,

2.1 Charges. Each Purchasing Entity will pay: (a) Service charges for all calls
processed through Numbers and all actual kilobytes transmitted through the Equipment (even if the connection
is dropped or the data is not actually received) including, without limitation, local airtime charges, long
distance charges, features charges, and roaming charges; (b) Equipment charges; and (c) any applicable
federal, state and local sales, public utilities, gross receipts, or other taxes, surcharges, assessments, recoveries
or fees imposed upon such Purchasing Entity, contractor, or a Carrier as a result of the purchase or use of
Equipment or Service under this Agreement, except taxes based on contractor’s or the Carrier’s net income,
Specific charges may differ by Service Area. Contractor will charge 800, 866, 877, 888 and other “toll free”
calls at domestic airtime or roaming rates. Each Purchasing Entity may receive a separate bill for some long
distance charges. Due to delayed reporting between Carriers, Service usage may be billed in a subsequent
month and this usage will be charged as if used in the month billed. Billing cycle end dates may change from
time to time. For rate plans where a billing cycle covers less than or more than a full month, contractor may
make reasonable adjustments and prorations,

2.1.1 Purchasing Entities Tax-Exempt Status. With respect to
§2.1(b) of this Program Description, and §6 (c) above, contracior acknowledges that certain
Purchasing Entities may be tax-exempt. Contractor will accord the proper tax-exempt status to
each Purchasing Entity that properly establishes such status. Notwithstanding this tax-exempt
status, each Purchasing Entity shall pay: (a) any taxes not covered by its tax-exempt status; and
(b) any and all regulatory fees, assessments and charges including, without limitation, universal
service fees and all other similar, government-imposed fees, assessments and/or charges that the
Purchasing Entity may be legally subject to as a result of the purchase or use of Service under
this contract. '

22 Voice Service. The length of a call is measured during the time that the End User is
connected to the wireless system, which is approximately from the time the End User presses “Send” or

WSCA Admin Program 1201





another appropriate key to initiate or answer a call until approximately the time the End User presses “End” or
another appropriate key to terminate the call. Airtime usage on each call is billed in full minute increments,
with partial minutes of use rounded up to the next, and charged as &, full minute. If an incoming call has been
forwarded to another phone number, the Purchasing Entity will be charged for the entire time that the switch
handles the call. For calls made from or received in the End User’s local area, Purchasing Entity will not be
charged for busy or unconnected calls if the End User presses “End” or “No” within a reasonable time. If
Equipment is used as a pager, the Purchasing Entity will be charged for messages as described in the selected
rate plan. If a selected calling plan or rate plan includes a predetermined allotment of services (for example, a
predetermined amount of airtime, data, or text messages), unused allotment of such services from one billing
cycle will not carry over to any other billing cycle.

2.3 ‘Wireless Data Service. Unless the selected Wireless Data Service rate plan
provides otherwise, Wireless Data Service usage is aggregated over a billing cycle, with any partial kilobyte of
data used in that billing cycle being rounded up to a full kilobyte.

3. AT&T Wireless Program Eligibility Requirements. Participating Entity must at all times
meet the following program eligibility requirements throughout the term of the Agreement in contractor
markets set forth in the Agreement (““Contractor Markets™).

31 Minimum Subscription Requirement. Participating Entity must have at least fifty
(50) separate End Users subscribing to Service at all imes. If contractor reasonably determines that a
Participating Entity will not achieve this subscription level within ninety (90) days of the date of the
Agreement or will not maintain this subscription level during the term of this agreement, then that
Participating Entity will be in default under §8B of this agreement; provided, however, that for purposes of
breach of this section only, the notice period will be sixty (60) days.

32 Minimum Revenue Requirement. Participating Entity must use a volume of
Service such that contractor will realize service revenue for Qualified Charges, as defined in §4.1 below
(“Service Revenue”) of at least $45,000 per term year. If Participating Entity fails to achieve this revenue
requirement in any term year, then that Participating Entity will be in default under §8B of this Agreement.

4, Service Discount. Contractor will provide Service to each Participating Entity with pricing
and discounts applied in accordance with the Service and Equipment Schedule. This “Service Discount” is
applied to a rate plan’s Qualified Charges only. Contractor is not liable for any damages resulting from any
failure by contractor or its billing vendors to properly calculate and apply the Service Discount. Contractor
and Purchasing Entity will reconcile any miscalculation on the following month’s invoice.

4.1 “Qualified Charges” For the purpose of determining the amounts against which
the Service Discount is applied, the following undiscounted Service charges are “Qualified Charges™: (a)
one-time charges for Service activation and conversion, (b) monthly wireless access charges, (c) home wireless
airtime charges, (d) roaming airtime charges incurred by Numbers provisioned from Contractor Markets while
roaming in other Contractor Markets, (¢) charges for detail billing, (f) charges for tethering, and (g) charges for
additional wireless service features such as voice mail, but excluding enhanced features such as directory
assistance or fec-based information services where contractor or Carrier pays a fee to a third-party vendor for
use of the feature. To the extent there is any material conflict between the definition of Qualified Charges set
forth in this §4.1, and any other reference to charges against which the Service Discount might apply found
clsewhere in this Agreement, the definition set forth in this §4.1 will control.

4,2 “Non-Qualified Charges” refers to the following charges to which the Service Discount
will not apply: (a) charges for long distance service, (b) all charges for local landline interconnect, toll
services and other charges arising from or related to wircless operators providing long distance service, (c) all
charges for Equipment, (d) roaming charges in areas other than Contractor Markets, (¢) all taxes, and (f) all
other charges not described in §4.1 above, including without limitation recoveries for universal service
assessments.
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5: Equipment Pricing. Contractor will provide Purchasing Entity Equipment pursuant to the
SES.

6. AT&T Employee Benefit Program (“Employee Benefit Program”). Purchasing Entities’
current W-2 employees may participate in the Employee Benefit Program. All such W-2 employees
participating in the Employee Benefit Program will be Individual Responsibility Users under the contract,

6.1 Employee Benefit Program Requirements. Each Individual Responsibility User
participating in the Employee Benefit Program: (a) must enter into and be individually responsible for
complying with a separate agreement with contractor for Service and Equipment (an “IRU Service
Agreement”) including, without limitation, the corresponding obligation to pay for all charges incurred
thereunder;, (b) must be individually responsible for complying with all of the terms and conditions of his or
her chosen rate plan; and (c) must follow the activation procedures and processes established by contractor
from time to time,

6.2 Employee Benefit Program Features. Under the Employee Benefit Program, the
following will apply: (a) Individual Responsibility Users may choose from any Service rate plan available to
its corresponding Purchasing Entity (provided they qualify for the chosen rate plan); (b) Individual
Responsibility Users will receive the Service Discounts provided for in this contract, which will be applied to
their monthly invoices; (c) Individual Responsibility Users will receive the Equipment pricing set forth in this
contract; (d) Service Revenue incurred by Individual Responsibility Users will contribute to the Measured
Annual Service of All WSCA participants; and (e) Individual Responsibility Users and their usage contribute
to the program eligibility requirements set forth in §2 above.

6.3 WIN Advantage Exclusion. Individual Responsibility Users” account information
will not be included in WIN Advantage (as defined in §7 below).

6.4 Purchasing Entities’ Representation and Warranty, Each Purchasing Entity
represents and warrants that all its Individual Responsibility Users are current W-2 employees of such
Purchasing Entity or the corresponding Participating Entity.

6.5 Marketing Assistance. Purchasing Entity will participate with contractor in efforts
to obtain eligible employees’ subscription to the Employee Benefit Program.

6.6 Financial Responsibility. Each Purchasing Entity is not liable for any charges
incurred by Individual Responsibility Users under any JRU Service Agreement.

T Billing Services and Invoicing Options. Each Purchasing Entity will receive certain billing
analysis tools using the AT& T Wireless Information Navigator® Advantage software (together with all
updates and modifications thereto “WIN Advantage™). With respect to Service, each Purchasing Entity will
have the invoicing options set forth below.

i | Corporate Invoicing. Under corporate invoicing, contractor will provide an invoice
each month through WIN Advantage consolidating all Corporate Responsibility Users’ Service charges for the
preceding monthly billing cycle. The applicable Purchasing Entity will promptly notify contractor of any
Numbers to be added or deleted from such Purchasing Entity’s invoice.

7.2 Corporate Responsibility User Invoicing (“End User Invoicing”). Under End
User Invoicing, contractor will provide an invoice each month to Purchasing Entity’s Corporate Responsibility
Users setting forth such Corporate Responsibility Users” Service charges for the preceding monthly billing
cycle.

8. Incorporation of Agreement. The terms, conditions and defined terms set forth in all

documents comprising the contract including, without limitation, this Program Description, together with any
attachments thereto, apply throughout all such documents.
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AT&T Wireless Mobile Internet Service Attachment

1. AT&T Wireless Mobile Internet Service.

Pursuant to the terms and conditions of this Exhibit,
contractor will provide Service to Purchasing Entities through
Equipment that accesses contractor's GSM/GPRS network
(“Wireless Mobile Internet Service™). Except as specifically
provided for in this Exhibit, the term “Service” under the
Agreement will include Wireless Mobile Internet Service.

2. Availability. Wireless Mobile Internet Service is
available for purchase in select Contractor Markets set forth
in §13 below, as may be modified by contractor from time to
time. Contractor may choose to block access to certain
websites if, in contractor’s sole discretion, contractor is
experiencing excessive billing, collection or fraud problems
with access to those sites.

3 Rate Plans. Purchasing Entities may choose from
specific Wireless Mobile Internet Service rate plans found in
the SES, as may be modified by contractor from time to time.
These AT&T Wireless Mobile Internet Plans and AT&T
Wireless Mobile Internet Plans with Voice are only available
for use with Wireless Mobile Internet Equipment (see §4
below).

4, Equipment. With respect to Wireless Mobile
Internet Service, Purchasing Entities may purchase available
Wireless Mobile Internet Equipment the list of which is found
in the SES, as may be modified by contractor from time to
time. The term “Wireless Mobile Internet Equipment” means
the SIM (Subscriber Identity Module) Card and wireless
receiving and transmitting equipment that contractor has
authorized to be programmed with a Number for use with
Wireless Mobile Internet Service. Except as specifically
provided for in this Exhibit, the term “Equipment” under the
Agreement will also include Wircless Mobile Internet
Equipment. Wireless Mobile Internet Equipment is
incompatible with TTY, which may prevent cmergency calls.

5. Discounts.

51 Service Discounts. Qualified Charges
incurred in connection with Wireless Mobile Internet Service
receive the Service Discount. Regardless of the method
Purchasing Entity has selected to receive the Service
Discount, Service Discounts related to Wireless Mobile
Internet Service can only be applied through a direct credit to
an End User’s invoice.

5.2 Equipment Pricing. Contractor will
provide Purchasing Entities with Wireless Mobile Internet
Equipment at the prices set forth in the SES, as may be
modified by contractor from time to time,

6. Eligibility Requirements. Subject to any
restrictions set forth in the Agreement, Purchasing Entity’s
End Users, together with their respective Wireless Mobile
Internet Service usage will count towards all Purchasing
Entity’s eligibility requirements under the Agreement.

7. WIN Advantage Exclusion. Wireless Mobile
Internet Service information will not be included in WIN
Advantage.

8. Extranet Advantage Limitation. Purchasing
Entities will not be able to purchase, order or activate
Wireless Mobile Internet Service or Wireless Mobile Internet
Equipment through Extranet Advantage.

9. Additional Terms and Conditions for Wireless
Mobile Tnternet Service. In addition to the terms and
conditions of the corresponding Wireless Mabile Internet
Service rate plans, the following terms and conditions apply
to Wireless Mobile Internet Service:

9.1 Charges. When using contractor's
network, for all incoming and outgoing voice Wireless
Mobbile Internet Service, the length of the call will be
measured during the time that the call is connected to
contractor’s system, which is approximately from the time the
End User presses “Send” or other key to initiate or answer a
call until approximately the time the first party terminates the
call. Purchasing Entity is responsible for all data usage sent
through contractor’s network and associated with the
Wireless Mobile Internet Equipment; regardless of whether
the Wireless Mobile Internet Equiptent actually receives the
information. In some cases contractor's network will re-send
certain packets to ensure complete delivery, in these cases
Purchasing Entity will be responsible for paying for the re-
sent packets. Utilizing compression solutions may or may not
impact the amount of kilobytes for which Purchasing Entity is
billed. Wireless Mobile Internet Service will be calculated
and billed in kilobytes. A new data session starts every time
an End User accesses contractor’s data network. It ends
when such End User leaves contractor's data network (e.g. by
switching to voice mode or using a function outside of the
data browser). In some cases, if the End User leaves
contractor’s data coverage area or accepts a voice call while
in data mode, and resumes data activity within a brief period
of time, the data session will continue. At the end of every
data session, or once every 24 hours if a scssion lasts longer
than 24 hours, contractor’s system will create a billing record.
The usage for that billing record will be rounded up to the
next kilobyte and a cost will be associated with that billing
record and rounded to the nearest cent. One megabyte equals
1024 kilobytes. One kilobyte equals 1024 bytes.
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9.2 Use of Service and Equipment.
Purchasing Entities consent to receiving advertising, aleris
and other broadcast messages. Each Wireless Mobile Internct
Service can only have a limited number of active promotions
and features, The Wircless Mobile Internet Equipment has
been manufactured to operate exclusively with Wireless
Mobile Internet Service provided by contractor. The Wireless
Mobile Internet Equipment will only accept a SIM Card
provided by contractor and cannot be activated with any other
wireless carrier.

9.3 Equipment Compatibility. All Wircless
Mobile Internet Equipment sold by contractor to Purchasing
Entities will be compatible with contractor's Wireless Mobile
Internet Service and will meet federal standards. To the
extent Purchasing Entities obtain other wircless receiving and
transmitting equipment that it intends to use with contractor’s
Wireless Mobile Internet Service, the respective Purchasing
Entity is responsible for ensuring that such equipment is
compatible with contractor’s Wireless Mobile Internet Service
and meets federal standards.

2.4 Billing for Wireless Mobile Internet
Equipment. Wireless Mobile Internet Equipment can only
be billed via a separate equipment invoice or “SEL”

10. General Terms and Conditions. In addition to the
terms and conditions set forth elsewhere in the Agreement,
the following terms and conditions apply to all Service:

10.1  Toli Free Calls. Contractor will charge
800, 866, 877, 888 and other “toll free” calls at domestic
airtime or roaming rates. Purchasing Entities are liable for
such charges under the Agreement.

10.2  Certain Taxes. A portion of the monthly
charges may constitute charges for Internet access and other
data-centric services that may not be taxable under the federal
Internet Tax Freedom Act and/or applicable state’s laws as
currently in effect. If applicable, tax for this portion will not
be added to the invoice.

10.3  Billing Cycle Issues. With respect to
Service, billing cycle end dates may change from time to
time. For Service rate plans where a billing cycle covers less
than or more than a full month, contractor may make
reasonable adjustments and prorations. I a selected Service
calling plan or rate plan includes a predetermined allotment
of services (for example, a predetermined amount of airtime,
data, or text messages), unused allotment of such services
from one billing cycle will not carry over to any other billing
cycle.

11. Changes to Numbers. Purchasing Entities have no
ownership rights to a Number, any Internet protocol address
or any e-mail address provisioned by contractor to be used

with Service, and Purchasing Entities agrec that contractor
may change any such Number, Internct protocol address or e-
mail address at any time with or without prior notice. The
definition of the term “Number” under the Agreement is
expanded to include data and/or messaging number(s)
activated with Service or transferred under the Agreement.

12. Additional Disclaimers. In addition to the
disclaimers set forth in the Agreement, CONTRACTOR
MAKES NO REPRESENTATIONS OR WARRANTIES
THAT SERVICE WILL BE ERROR-FREE,
UNINTERRUPTED, OR FREE FROM UNAUTHORIZED
ACCESS (INCLUDING THIRD PARTY HACKERS OR
DENIAL OF SERVICE ATTACKS).

13. Contractor Markets Where Wireless Mobile
Internet Service is Available. Wireless Mobile Internet
Service is available in the following Contractor Markets, as
may be modified by contractor from time to time:

e Arizona: Phoenix; Tucson

s Florida: Fort Lauderdale; Miami; Oriando;
St. Petersburg; Tampa; West Palm Beach

o Michigan; Detroit; Flint; Of

e . Nevada:  Las Vegas
e  Ohio: Toledo
e Orecgon:  Portland

e Washington: Bellingham;, Bremerton; Centralia,
Ellensburg; Olympia; Richland-Kennewick; Seattle;
Spokane; Tacoma; Yakima

14. Incorporation of Agreement, The terms,
conditions and defined terms set forth in all documents
comprising the Agreement including, without limitation, this
Exhibit, apply throughout all such documents.
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Western States Contracting Alliance
AT&T Wireless
AT&T Wireless Business Solutions - BlackBerry™ Attachment

1. AT&T Wireless Business Solutions —
BlackBerry (the “BlackBerry Solution”). Pursuant to the
terms and conditions of the Agreement and this
Attachment, Contractor (also referred to herein as “AWS")
will provide the BlackBerry Solution to Purchasing Entities
and their respective End Users through Equipment that
accesses the AT&T Wireless GSM™/GPRS network. Each
such Purchasing Entity understands and agrees that the
BlackBerry Solution is a type of AT&T Wireless Mobile
Internet Service; accordingly, to the extent Purchasing
Entity orders, pays for, or otherwise receives the benefit
of the BlackBerry Solution, Purchasing Entity will also
be bound by the terms and conditions of the AT&T
Wireless Mobile Internet Service Attachment which is
part of this Agreement. Such terms and conditions of the
AT&T Wireless Mobile Internet Service Attachment
(including, without limitation, terms and conditions relating
to service availability, program eligibility requirements, and
WIN Advantage™ software and Extranet Advantage
restrictions) apply to the provision by AWS of the
BlackBerry Solution unless otherwise stated herein.

Except as specifically provided for in this Attachment, the
term “Service” under the Agreement will include the
BlackBerry Solution, which in turn includes the Third Party
Software (as defined in §2 below) and the Professional
Services (as defined in §3 below).

2. Third Party Software. The BlackBerry Solution
incorporates and utilizes third party software. Purchasing
Entity understands that, in order to subscribe to the
BlackBerry Solution, Purchasing Entity must have, and
comply at all times with the terms and conditions of: (a) the
BlackBerry Enterprise Server (Microsoft® Exchange®
v2.1 or higher or Lotus® Domino™ v2.0 or higher) for
Purchasing Entity’s network server, as well as Client
Access Licenses for each of Purchasing Entity’s End
Users, and (b) the BlackBerry Desktop Software for each
of Purchasing Entity’s End Users. Purchasing Entity may
purchase the BlackBerry Enterprise Server and Client
Access Licenses from AWS; Purchasing Entity will receive
the BlackBerry Desktop Software from AWS as part of the
BlackBerry Solution. In addition, Purchasing Entity may
purchase, on an annual basis, BlackBerry Software
Upgrade Assurance in order to be eligible to receive
periodic upgrades to the BlackBerry Enterprise Server and
Client Access Licenses. The BlackBerry Enterprise Server,
Client Access Licenses, BlackBerry Desktop Software, and
BlackBerry Software Upgrade Assurance will be referred
to collectively in this Attachment as the “Third Party

Software”. Pricing for the Third Party Software is
described in the AWS printed materials associated with the
BlackBerry Solution as may be modified by AWS from
time to time, all of which is incorporated herein by
reference (the “BlackBerry Collateral”). Purchasing Entity
understands and agrees that, as long as Purchasing Entity
subscribes to the BlackBerry Solution, Purchasing Entity
will be bound by the terms and conditions of the Third
Party Software, which are incorporated herein by this
reference. Such terms and conditions may be found on the
compact discs containing the Third Party Software and/or
associated documentation. In the event that Purchasing
Entity fails to comply with the terms and conditions of the
Third Party Software, such failure will be deemed a default
of a material provision of the Agreement, and AWS will be
entitled to terminate the Agreement.

3. Professional Services. At Purchasing Entity’s
request, AWS or its authorized contractors will provide
BlackBerry Enterprise Server installation and other
professional services relating to the BlackBerry Solution
(collectively, “Professional Services”) to Purchasing Entity.
Pricing, terms and conditions for the Professional Services
are described in the BlackBerry Collateral.

4, Rate Plans. To use the BlackBerry Solution
Purchasing Entity must subscribe to Wireless Data Service
under select “BlackBerry Access Plans.” These
BlackBerry Access Plans are GSM™/GPRS rate plans
within each AWS Market that are found in the SES and/or
at the AT&T Wireless WSCA Site, as may be modified by
AWS from time to time. BlackBerry Access Plans are only
available for use with a compatible BlackBerry Wireless
Handlheld™ device (a “BlackBerry Handleld”). As part of
the BlackBerry Solution, Purchasing Entity may also
subscribe to Voice Service under an AT&T Wireless GSM
Local Network Plan as set forth in the SES and/or the
AT&T Wireless WSCA Site, and as may be modified by
AWS from time to time.

5. Equipment. In order to subscribe to the
BlackBerry Solution, Purchasing Entity must purchase a
Blackberry Handheld from AWS for each of its End Users.
The list of available BlackBerry Handhelds is found in the
SES and/or at the AT&T Wircless WSCA Site, as may be
modified by AWS from time to time. Except as
specifically provided for in this Attachment, the term
“Wireless Mobile Internet Equipment” (as defined in the
AT&T Wireless Mobile Internet Service Attachment) will
include the BlackBerry Handheld.
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6. Discounts.
6.1 Service Discounts.

6.1.1 Measured Annual Service
Discount. Qualified Charges incurred in connection with
Voice Service under the BlackBerry Solution will receive
the Service Discount described in the Agreement. .
Notwithstanding the provisions of the Agreement
including, without limitation, the AT&T Wireless
Mobile Internet Service Attachment, Purchasing Entity
understands and agrees that Qualified Charges
incurred in connection with Wireless Data Service
under the BlackBerry Solution will not receive the
Service Discount.

6.1.2  Service Discount Application.
Service Discounts related to Qualified Charges in
connection with Voice Service under the BlackBerry
Solution can only be applied through a direct credit to an
End User’s invoice.

6.1.3 Definitions. For purposes of the
Agreement, the definition of “Qualified Charges” shall not
include charges for the Third Party Software and the
Professional Services. Rather, any and all such charges
shall be included in the definition of “Non-Qualified
Charges” set forth in the Program Description.

6.2 Equipment Discounts. Notwithstanding
anything to the contrary in the Agreement, Purchasing
Entity will not receive the Equipment discount set forth in
the SES with respect to BlackBerry Handhelds.

7. Employee Benefit Program. Individual
Responsibility Users subscribing to the BlackBerry
Solution will also be bound by the terms and conditions of
all applicable Third Party Software (including, without
limitation, the BlackBerry Desktop Software).

8. Additional Terms and Conditions for the
BlackBerry Solution. In addition to the terms and
conditions of the specific AT&T Wireless GSM/GPRS rate
plans available for the BlackBerry Solution, and to the
terms and conditions set forth elsewhere in the Agreement,
the following terms and conditions apply specifically to the
BlackBerry Solution:

8.1 Charges. In addition to the provisions of
the Master Price Agreement regarding payment of charges,
Purchasing Entity acknowledges and agrees that it will
also pay all charges associated with the BlackBerry
Solution, including, without lirnitation, all charges related
to the Third Party Software and the Professional Services.

8.2 Voice Service Under The BlackBerry
Solution. When using the AT&T Wireless GSM/GPRS
network, for all incoming and outgoing Voice Service, the
length of the call will be measured during the time that the

call is connected to AT&T Wireless’ system, which is
approximately from the time the End User initiates or
answers a call, whether through the Trackwheel
navigational tool or other appropriate selection mechanism,
until approximately the time the first party terminates the
call.

8.3 Equipment Compatibility. The
BlackBerry Handhelds sold by AWS to Purchasing Entity
will be compatible with the BlackBerry Solution and will
meet federal standards.

8.4 Limited Warranty for Professional
Services. Notwithstanding anything to the contrary in the
Agreement, AWS warrants that the Professional Services
will be performed in a professional and workmanlike
manner. This limited warranty does not apply to conditions
resulting from improper use, external causes (including,
without limitation, services or modifications not performed
by AWS), or operation outside the environmental and other
parameters specified for the BlackBerry Enterprise Server.

8.5 Additional Limitations of Liability.

8.5.1 Professional Services.
Notwithstanding anything to the contrary in the Agreement,
in no event shall the aggregate liability of AWS to
Purchasing Entity for breach of §8.4 above or otherwise
arising from, out of, relating to, or in connection with the
Professional Services (including, without limitation, any
third party claims) exceed the amounts paid by Purchasing
Entity to AWS for the Professional Services.

8.5.2 Third Party Software.
Notwithstanding anything to the contrary in the Agreement,
in no event shall the aggregate liability of AWS to
Purchasing Entity arising from, out of, relating to, or in
connection with the Third Party Software (including,
without limitation, any third-party claims) exceed the
amounts paid by Purchasing Entity to AWS for the Third
Party Software.

8.6 Privacy. In addition to the provisions of
the Agreement, Purchasing Entity understands and agrees
that: (a) although the lJaw generally prohibits the
unauthorized interception of and/or access to electronic
data, privacy cannot be guaranteed; and (b) AWS will not
be liable for any unauthorized interception of and/or access
to electronic data.

8.7 Purchasing Entity’s Notices to End
Users. In addition to the provisions of the Agreement
relating to Service and Equipment generally, Purchasing
Entity specifically agrees that it will advise all of its End
Users that they must read all collateral materials concemning
the Blackberry Solution and use of the BlackBerry
Handheld, including, without limitation, the AT&T
Wireless Welcome Guide at
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www.attwireless.com/welcomeguide/terms, the rate plan
collateral, and any documentation related to the BlackBerry
Handheld and the Third Party Software. AWS will make
copies of such materials available to Purchasing Entity
upon request. Purchasing Entity will also provide to End
Users, and advise End Users to read, any additional
materials relating to the BlackBerry Solution reasonably
requested by AWS from time to time to be so provided.

9. Incorporation of Agreement. The terms,
conditions and defined terms set forth in all documents
comprising the Agreement (including, without limitation,
this Attachment) apply throughout all such documents.
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AGREEMENT NUMBER _ 91=INT-094

INTERLOCAL COOPERATIVE LEASE AND PURCHASE AGREEMENT

Pursuant to chapter 39.34 RCW and 1o other provisions of law, the State of Washinglon, Department of
Information Services, and the following named municipal corporation, poiitical subdivision, or olher
public agency of the Silate of Washington, _CITY OF SEATTLE

hereinafter called the "Pglitical Subdivision,” hereby agrees 1o coopsrative governmental leasing and

purchasing upon the following terms and conditions.

1. The Department of Information Services, In contracling for the lease and purchase of data
processing goods and servicas for the Stale of Washington, agreas 1o contract also on bshalf of the
political subdivision, 1o the extent permilted by law and agreed upon by 1he parties.

The Department of Information Services will contract for the lease and purchase of data processing
goods and sarvices according to the laws and regulatiens governing leases and purchases by and on
behaif of the Department of Information Services, Chapter 43.105 RCW. The palitical subdivision
accepts responsibility for compliance with any additional or varylng laws and regulalions governing
leases and purchases by or on behalf of the political subdivision in question. .

3. Whenever the Department of Information Services has contracted to lease or purchasa data
processing goods or services on behall of (a) political subdivisions In general, or (b) a class of
political subdivisions which includes the undarsigned paolitical subdivision, or (ec) the specific
political subdivision undersigned, the palitical subdivision may lease or purchase goods and services
covered by the contract on the same terms and condition as the State of Washingten. Such a leasa
or purchase by the political subdivision may be effected bya purchase order directad by the
political subdivision to the vendor or other party contracling to furnish data procaessing goods or
services to lhe state, The Department ef Information Services accepls no respansibility for the
performance of any lease or purchasing contracts by tha vendor and the Department of Information
Services accepts no responsibility for the payment of the lease or purchase price by the palitical

subdivision.

4. The political subdivision reserves the right to contract independently for the leasa or purchase of
any particular class of data processing goods or services, with or without notice to the Depariment
of Infermation Services.

S§. Any administrative fee cited in state master contracts will be charged to the Ppolitical subdivision
utilizing 1hat contract.
The Department of Information Services reserves the right 1o exclude the undersigned political

subdivisian, or any class containing the undersigned political subdivision, or political subdivisians in
general, from any particular data procassmg lease or purchasing contract, with or without notice

1o the political subdivisian.

7. This Agreement shall continue in force until cancelled by seither party, which cancellation may be
effecled with or without notica to the other party.

This Agreement is for staie contract enterad into by, or under the authgerily of, the Departmant of
* Information Services.

9. CONTACTS:

CITY OF SEATTLE
Political Subdivision

State of Washington
Department of Information Services

618 2ND AVENUE STH FLOOR Management Services Division
Address Contracts Office MS: PC-11
1110 S.E. Jefferson Street
SEATTLE WA 98104 (206) 684-0551 Oiympia, WA 98504-8111
City, State Zip Code : __ Phone__ Phone:_ (206)58A-4Q17 . n7 S26-12702 . — . —
10. ACCEPT ﬂ
SIGNATURE - POLITICAL suamws:ohi ATURE 7 DIS g7
Tomj H. Terao Jeanette Sevedge App,
TYPE OR PRINT NAME DIS CONTRACT ADMIN!STHA‘ ] R\J} __: [[
December 5, 1990 November 28, 1990 MW peo o 1999
DATE . - DATE i
DEPT GF mHJRmTlUN crewc&» :

e m=me—e—
Contracts Office

1110 SE Jeiferson Street Mall Step PC-11 Olympla, WA 38504-8111 Telephone (206) 586-1799 or 586-4917
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DEPARTMENT OF INFORMATION SERVICES
CUSTOMER SERVICE AGREEMENT

CONTRACT NUMBER 2 100-0
. THIS AGREEMENT is made and enterad Into this é?_g day of sz d , by and

between the Department of Information Serviess, located at 1110 S.E. Jefferson Streel, MS: PC-11,
Olympla, Washington, 68504, referred to In this agreement as "DIS® and
CITY OF SEATTLE refsrred 1o here as the °"Customer,®

The Department of Information Services (DIS) is authorized under RCW 43,105 1o provide information
services. This Cuslomer Sarvices Agreement (CSA) Is the Interagency agreement under which DIS
provides services to the Cusiomer. The CSA describes the general terms and conditions applicable to
any service provided by DIS,

DIS services will be provided according to an order supplement signed by the Customer and DIS under
Ihe general terms of this Agreement. Order supplements will be provided by the DIS servica provider
and differ depending upon the service offering. Each order supplement will include the nature of the
specific services 10 be provided, the term, the cost of such services from the then-current rate
schedule, and any other terms and conditions applicable to that service. For programming and
consulting services, the order supplement will include a specific Siatement of Work 1o be perfarmed.
The Statement of Work shall be used to define the Customer information services work 1o be performed

by the DIS,

All order supplements are Incorporated as addenda to this Customer Service Agresment.

The parties agree as follows:

1. CUSTONER PAYMENT OF SERVICE CHARGES

SERVICE CHARGES - Charges for services provided by DIS will be based on the current
published DIS rate schedule, plus \he cost of all materials related 1o providing the services, as
described In the order supplement. Rate schedules are subject lo changs. The current
published rale schedule supersedes dnd replaces all previcus publishad rate schedules.

ESTIMATES - DIS can provide, upon Customer request, an estimated cost for services (servica
estimate order supplement). The estimate is nol a guaranteed cost. The Customer agrees 10
pay actual use charges, whether or nol the scope of effort s complated within the estimated
period. DIS agrees to notify Customer as soon as possible when and if the estimated total will
be exceeded, and Customer may lerminate the service estimate order supplement, paylng only
for effort expanded at that time. All other order supplements are terminated In accordance

with section three, TERMINATION.

" TAXES - The amounts payable for services under this Agreement, generally, do not include any
amount for taxes. If DIS is required to pay sales or use tax in order 1o provide the service,
such 1axes will be added to Customer charges.

PAYMENT - DIS will send Customer a monthly invoice detalling charges for any services
rendered by DIS during the preceding monlh. Payment Is dus upon receipt of Invoice by
Customer and becomes in default 30 days thereafter.

31~ {
_ DICIN AL
' Page 1 _of b O:x.uis«m,_
e e e e e e e e e e e T
Contracts Ofllce
1110 SE Jefferson Street  Mall Stop PC-11  Olympla, WA 98504-8111  Telephone (206) 586-1799 or 586-4917






AUG-18-98 TUE 09:05 AM  DIS ASD

FAX NO. 3605885885

t

=
'\-\. .

)

e—

A late payment charge may be applied against any remaining balance 60 days after date of the
Invoice, Lale payment charge, If any, will be imposed on the unpaid balance at a periedic rate
not to exceed the monthly Interest rate pald by the state reasurer.

Agreements with balances more than 90 days past due can be terminaled under the
TERMINATION provision of this Agreement.

Amounts under dispute/appeal by Customer are not subject to a late payment charge.

TERM OF THE CUSTOMER SERVICE AGREEMENT

This Agreement is elifective on the date of acceptance by Customer and remalns in full force
and effect until 1erminated by sither party in accordance with the TERMINATION provision.

TERMINATION

ELECTIVE TERMINATION - Either Customer or DIS may terminate this Agreement or any work
covered by an order supplement with 90 days written notice o the other party.

TERMINATION FOR CAUSE - If for any cause, Customer or DIS does not fulfill In a timely and
proper manner its performance obligations under this Agreement, or if esither party violates
any of these terms and conditions or warranties, then the aggrieved party will give the othar
parly written notice of such failure or violation. The responsible party will correct the
violation or failura within 15 working days. If the failure or violation Is net corrected, this
Agreement may be terminated immediately by written notice from the aggrieved party to the

other party.

Upon termination of this Agreement, Customer will pay any charges for services which may be
due.

TERMINATION OF AN ORDER SUPPLEMENT - Sefvices specified in the ordar supplement may ba
lerminated by either party for the reasons and In the manner outlined above.

LIMITATIONS OF LIABILITIES / REMEDIES

The Customer and DIS agree that the following remedies and limitations of liabllity will apply to
the services provided under this Customer Service Agreement, unless otherwise agreed by the
parties,

NONCONFORMING INFORMATION SERVICES - For any Information services which fail to conform
lo the agreed upon terms and conditions and are caused solely by the negligence of DIS, there
will be no charge for the services in question. If both parties are negligent, the parties agree
to apportion the damage attributed to its actions. Customer will be solely responsible for any
damages caused in whols or in part by Inaccurate or inadequate Input data, programs, or
software furnished by Customer 1o DIS.

LOSS OR DAMAGE TO CUSTOMER SUPPLIED DATA - For any loss or damage to Customer
supplied data or programs due to negligance on the part of DIS empleyees, DIS' liability for such
loss and damage shall be limited to the replacement or regeneration of lost or damaged data
from Customer's supporting material. Customer will retain sufficient supporting material, as
specified in the order supplement, to enable DIS to regenserate card, tape, or disc files, printer
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oulput, or any other data furnished to DIS by Customer.

EQUIPMENT DAMAGE - For any equipment damaged as the resulf of negligence by elther party,
that party will be obligated 1o repair or replace that equipment. If both parties are negligent,
parties will agree 1o apportion the damage atiributed to ils actions,

APPLICATION PROGRAMS/SYSTEMS - Computer application programs/systems furnished 1o
Cuslomer by DIS al ne charge to Customer are furnished on an "as Is* basis with no
represantalions regarding ils use or resulls.

DAMAGES - Neither DIS nor Cuslomer will seek damages, elther dirset or consequentlal,
agalinst each other in addition 10 the remedies stated hersin.

§.  TIHIBD-PARTY CLAIMS

Customer and DIS agree that in the event DIS Is found liable for damages to third parties as a
result of the performance of services under this Agresment, Customer and DIS will be
financlally responsible for the portion of damages attributable to its own acts and
responsibilities under this Agreement.

6. DISPUTES/RIGHTS QF APPEAL

NOTICE - Customer will promptly notify .DIS of disputes regarding Invoices, or of services
which Customer believes do not conform with the agreed upon terms of this Agresment or an
order supplement within 30 days of recelpt of Invoice or performance of services. Fallure to
abject and give written notice within 30 days after receipt of invoice or performance of
setvices constitules a waiver of any objection to services or disputes about payment.

DISPUTE RESOLUTION - Questions of fact arising from this Agreement which cannot be resolved
by Customer and DIS will be resolved according 1o the Information Services Board Policy and
Procedure for Dispute Resolution. The parties agree to proceed diligently with the performance
of services requested under any order supplement while any dispute is pending.

Neither DIS nor Customer will sue the other for claims arising from disputes concerning
payment. This shall not preclude, however, DIS from pursuing colleclion actions if nacessary
to recover charges for services. ‘

7. CUSTOMFR DATA. RECORDS AND SECUR[TY

Any records, documents, or other proparty of Customer, in any medium, which are furnished
by Customer te DIS, will remain the Property of Customer unless otherwise agreed. DIS will
not disclose or make available this material to any third parties without autherization by
Customer. All public records requests regarding Customer materlal will be referred to
Customer lor response. Customer will reimburse DIS for any fees assessad 1o comply with
Public Records Act under RCW 42.17. :

DIS will utilize reasonable security procedures and projections to assure that Customer
material is not disclosed lo third parties.

8. MISCELL ANEOUS

ASSIGNMENT - This Agreement may not be assigned by sither parly without the written

Page 3 of 4
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consent of the parties,

WAIVER - If a breach of a provision is waived for a particular transaction or occurrence, it
does nat mean that the same breach will be waived for a subsequent similar transaction or
occurrence.

SEVERABILITY - Il any term or condition of this Agreement or application thereof to any
person(s) or clrcumstances is held invalld, such invalidity shall not affect other tarms,
conditions or applications which can be given effect without the invalid term, condition or
application.

NOTICES - All notices and communications which may be required by this Agreement shall be in
writing and sent (if 1o the DIS) to:

Department of Information Services

1110 S.E, Jelferson Street, MS: PC-11

Olympla, Washington 98504-8111

Allention: Contracts Office

T
And if to tha Customer to: '.:ITY oF SEAT LE
DEPT UF TNFORMATTUN SERVICES ——

AMENDMENTS/MODIFICATIONS - This Agreement may be modified or amended by the mutual
written consent of the parties. Terms and conditions specified in an ‘amendment will have
precedance over the terms and conditions specified in this parent Agresment.

ORGANIZATION CHANGES - In the event Customer changes, within its arganization, any facet of
business which concerns this Agreement, Customer will notify DIS In writing within 30 days.

CONFLICTS - In the case of a conflict between this Agreement and order supplements Issued for
business covered by the terms and conditions hereunder, the terms of this Agreement will
prevall.

9. ACCEPTANCE

The parties acknowledge that they have read, understand and agree to this Agreement,
Including any supplements or attachments. The parties further agree that this Agresment
constitutes lhe enlire agreement between them and supersedes all other communications
(written or_pral) related to the subject malter of this Agreement.

D;BAR?E'ENT OF INFORMATION SERVICES

SIGNATUR (SIGNATUF{E
_@4@4&9’/ Deputy Director, DIS
TITLE TITLE
/‘%"l /é'fﬁ' " February 26, 1990
DATE T DATE

. (DIS 010-034)

NEGEIVE] A

DEC 26 1390 Page 4 of b OR\GW‘.

DEPT GF INFORAIATION SERVICES
PANTHARTR NFEIE
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AGREEMENT NUMBER _ 91-INT-09%

INTERLOCAL COOPERATIVE LEASE AND PURCHASE AGREEMENT

Pursuant to chapter 39.34 RCW and lo other provisions of law, the State of Washingtlon, Department of
Infermation Services, and ihe following named municipal corporation, political subdivision, or other

public agency of the State of Wash|ngton, CITY OF SEATTLE
hereinafter called the °®Palitical Subdivision,” hereby agree 1o cooperative governmental leasing and

purchasing upen the following terms and conditions.

1. The Department of Information Sarvices, in contracling for the lease and purchase of data
processing goads and services for the Stale of Washington, agrees 1o contract also on behalf of the
political subdivision, to the extent permilted by law and agread upen by the parties.

the lease and purchase of data processing
governing leases and purchases by and on
The palitical subdivision
nd regulations governing

2. The Department of Infarmation Services will contract for
goods and services according to the laws and regulations
behaif of the Department of Information Services, Chapter 43.105 RCW.
accepts responsibility for compliance with any additional ar varylng laws a
leases and purchases by or on behalf of the political subdivision in question.

3. Whenever the Departmeant of Information Services has contracied to lesase or purchase data
processing goods or sarvices on bebhall of (a) political subdivisions In general, or (b) a class of
political subdivisions which includes the undersigned political subdivision, or (¢) the spacific
political subdivision undersigned, the palitical .subdivision may lease or purchase goods and services
covered by the coniract on the same terms and condition as the State of Washingten. Such a lease
or purchase by the political subdivision may be effected bya purchase ordar directad by the
palitical subdivision to the vendor ar other party cantracting to furnish data processing goods or
services to lhe state, The Departmaent of Information Services accepls no responsibility for the
performance of any lease or purchasing contracts by the vendor and the Department of Information
Services accepts no responsibility faor the payment of the lease or purchase price by the political
subdivision.

4. The political subdivision reserves the right 1o contract independently for the leasa or purchasse of
any particular class of data processing goods or services, with or without notice to the Departmant
of Information Sarvices.

S. Any administrative fee cited in stata mastar contracts will be charged 1o the peolitical subdivision
uiiiizing that conrraet. C ’ .

6. The Department of Information Services reserves the right to exclude the undersigned political .

subdivision, or any class containing the undersignad political subdivision, or political subdivisions in
general, frem any particular data processing lease or purchasing contract, with or without notice
to the palitical subdivision. :

7. This Agreement shall continue in force until cancelled by either parly, which canceilation may be
elfected with or without notice to the other party.

8. This Agreement is for stale contract enterad into by, or under the autharily of, the Departman_t of

" Information Services.

3. CONTACTS:

CITY OF SEATTLE
Political Subdivision

State of Washington
Department of Information Servicas

618 2ND AVENUE 9TH FLOOR Management Searvices Division
Address Conlracts Office MS: PC-11
1110 S.E. Jelferson Streel
SEATTLE WA 98104 (206) 684-0551 Olympia, WA 98504-8111
Zip Code Phone__ Phone:_ (206)58R:4317 .47 SR&-1288 . — . .-

City, State

_— — e

10. ACCEPTE®] /}( .
SIGNATURE - POLITICAL SUBDIVISION SIGRATUREZDIS [

Jeanette Sevedge-App
DIS CONTRACT ADM:NISTRA[

November 28, 13990

Tomj H. Terao
TYPE OR PRINT NAME

\Yj !:“ELU
December 5, 1990 n 9 _J
DATE . DATE BE6—6—990 _.

DEPT OF INFORMATION SERVICESES
» TS (TSN

R e e S e e s
Contracts Offlce

1110 SE Jeiferson Street Mall Stop PC-11 Olympla, WA 98504-8111

Telephone (206) 586-1799 orf 586-4917
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Customer Dispute Resolution
Policy
. in
Washington State Government
May 1990
“...a process for the resolution of appeals ... by a
customer agency concering the provision
of services by the department or by
other state agency providers . .."”
P H al B ervica i i
— repared by: Department llntou::; : g Adopled by: h‘?:'l:g.gt‘on B:ll:- information
. m::‘l::gmlion Divison Len McCamb, Chair

N Olympia WA 08604-2440
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Legislative
Mandate

Scope

Policy
Statements

Cuslomer Dispute Reseclution Palicy
Informauen Technology Policy Manual

FAX NO. 3605865885 Al 18 ’oa Bg.: sggm

POLICY

RCW 43.105.041(5) empowers the |nformation Services
Beard (I1SB) lo “develop and implement a process for Lhe
resolution of appeals...by a customer agency concerning the
provisian of services by lhe deparntment or by other state
agency providers..."

This process applies to disputes arising in connection with
goods sold through and services provided by the

~ Depantment of Information Services' services divisions and

information technology related goods and services provided
by any other state agency to any customar.

When a dispute arises concerning provision of information

technology goods or services by a state agency to a
cusiomer, the parties will first artempt to negotiate a mutually
satisfactory solytion. Negotiations that escalate through the
parties' managemeni structures without satistactory
resoiution may be brought by the director of tha agency to
the ISB for consideration.

Upon appeal by either party to the dispute, the IS8 Chair
shall name an ad hoc subcommittee of three board members
1o review the dispute and decide on a remedy. No other
administrative appeal is available to the parties to such
disputes.

Subsecuon 5.1
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Featured New Arrivals

g atat

White or Black

* Larger 4" Retina Display

» 8 Megapixel iSight camera
* Only 3.95 oz.

* LTE capable

* A6 processor

* 8 Hour Talk Time! ]
«16,32,64 GB Models I P o n e 5

LG A340 Pantech Breeze 3 LG XPRESSION
Camera Phone Camera Phone No Data Plan Required
Flip Phone Bluetooth Compatible Bluetooth Compatible
Contract Price $19.99 Contract Price $0.00 Contract Price $49.00
SKU 65369 SKU 65303 SKU 65370

AT&T Connect Force 4G Apple iPhone 4 Samsung Focus 2 White
4G Speeds — Air Card Apple iOS 6 Windows 7.5
Contract Price $0.00 B(I:UEttOOt? F?Qmpg'gge Bluetooth Compatible
SKU 65300 on ';:(CU nggs : Contract Price $49.99
SKU 65379
WSCA Pricing

Prices and Promotions subject to change without notice.
All Offers for Government Use ONLY

e
at&t All plans receive 22% additional discount on monthly recurring
service charges.
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AT&T

Low Cost Phones

& atat

%

LG A340

Camera Phone

Flip Phone

Contract Price $19.99

SKU 65369

LG XPRESSION
Camera Phone
Full QWERTY Keyboard
Bluetooth
Contract Price: $49.99
SKU 65370

RUGGED & DURABLE

.

Samsung Rugby Smart
(DataPlan required)
Camera Phone
Android OS
Bluetooth Compatible
Contract Price $49.99
SKU 65353

Samsung Rugby 2
Camera Phone
Bluetooth Compatible
Contract Price: $49.99
SKU 65142

Welcome to

o234

Cingular Premier

08/24 Sun I I I _—
[ el Y.l 7

Pantech Breeze 3
Camera Phone
Bluetooth Compatible
Contract Price $0.00
SKU 65303

WSCA Pricing

Please check your Premier site for the
most updated Pricing and Equipment
availability!

Premier offers lower pricing on many of
the equipment shown. Going through
Premier for your equipment purchases
can save $$

Prices and Promotions subject to change without notice.
All Offers for Government Use ONLY
All plans receive 22% additional discount on monthly

recurring service charges.
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AT&T

IPhone with Unlimited Data

iPhone 5

«iOS 6, the world’s most advanced
mobile operating system, which is also
compatible with iPhone 3GS, 4, 4S, as
well as iPad 2 and the new iPad
*Apple-designed A6 chip for faster
performance

«4-inch Retina display for vibrant images

iPhone 4S
*All-new 8MP camera &
optics, Dual-core A5 chip

& atat

New and Eligible
Upgrade*

iPhone 4 8GB Black

$0.99

iPhone 4 8GB White

$0.99

iPhone 4S 16GB
Black

$99.99

iPhone 4S 16GB
White

$99.99

iPhone 5 16GB Black

$199.99

*i0OS 5 and iCloud
eIntroducing Siri!

iPhone 5 16GB White $199.99

iPhone 5 32GB Black $299.99

iPhone 5 32GB White $299.99
iPhone 4

*5MP camera, video
calling, HD video

recording A4 chip

iPhone 5 64GB Black $399.99

iPhone 5 64GB White $399.99

Bundled Smartphone Plans (Voice, Data and Text included at a '‘Bundled' rate!)

Nationwide Long
Distance and
Roaming

AT&T Mobile to
Mobile

Included
Minutes

Nights and

Monthly Fee w/22%Discount Weekends Data and Messaging

$48.42 Unlimited

300 UNLIMITED Unlimited Included

$59.34 UNLIMITED Unlimited Included Unlimited

600

$72.60 UNLIMITED Unlimited Included Unlimited

WSCA Pricing
Prices and Promotions subject to change without notice.
All Offers for Government Use ONLY
All plans receive 22% additional discount on monthly
recurring service charges.

g atat
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AT&T
Windows Phone & Android Smart Phones

Nokia Lumia900 | - ¢
WINDOWS Phone 7.5 [
16GB Memory
4G LTE Speeds
Camera (8MP Rear, 1MP Front)
Bluetooth, Wi-Fi, GPS
Contract Price $99.99
With Voice & Data
SKU 65367 (black), 65375
(Cyan), 65511 (white)

SAMSUNG

Samsung Galaxy Note | .5
Android OS 2.3 e
4G LTE Data Speeds
Camera (8MP Rear, 2MP Front)
Bluetooth 3.0
1.5Ghz Processor
Contract price $249.99
With Voice & Data
SKU 65503 (blue), 65371 (white)

Samsung Focus S
WINDOWS Phone 7.5
4-inch Super AMOLED

8GB Memory

3G Speeds

Camera (8MP Rear, 1.3 MP
Front)
Bluetooth, WiFi,
Contract Price $199.99

With Voice & Data

SKU 65338

HTC Vivid

Android OS 2.3.4
4G LTE Data Speeds
Camera (8MP Rear, 1.3MP

Front)

16GB Memory

Bluetooth 3.0

Contract price $49.99
with Voice & Data

SKU 65342 (black), 65351

(white)

Samsung Focus Flash
WINDOWS Phone 7.5
4-inch Super AMOLED
8GB Memory
3G Speeds
Camera (5MP Rear, 1.3 MP
Front)
Bluetooth, WiFi,
Contract Price $0.99
With Voice & Data
SKU 65497

HTC Inspire 4G
SKU 65232
Android OS

Touch Screen

QWERTY Keyboard
3G Speeds

8mp Camera, Wi-Fi, GPS

Bluetooth
Contract price $99.99
with Voice & Data

Ask about our Unlimited Data Rate Plans

WSCA Pricing

s

|7 @20
el b

HTC Titan
Windows Mobile
3G Speeds
8mp Camera, Wi-Fi, GPS
16GB Memory
Bluetooth
Contract price $199.99
with Voice & Data

Motorola ATRIX 4G
Android OS

Dual Core Processor
4G Speeds

Atrix 2 $99

with Voice & Data

Bundled w/Laptop
Dock

$299 (requires
tethering

Data plan

Standalone Dock price
$299

Prices and Promotions subject to change without notice.
All Offers for Government Use ONLY
All plans receive 22% additional discount on monthly
recurring service charges.

@ atat
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@ = 3G Network Speeds AT&T

Blackberry Smart Phones

@ BlackBerry Bold 9900

E'g‘é:kBe”y Curve 3G 5 MP Camera w/Flash

BII tamter:ac tibl Bluetooth Compatible
Hetoo ompatibie 3G High Speed Data

WI-FI & GPS o
; Onboard WiFi & GPS
Contract Price $0.00 Contract Price $199

\éVILtS 2;/;2“(:; & Data with Voice & Data
Black SKU 65321

BlackBerry 9810Torch
Touch Screen w/Key Pad
5.0MP Camera w/Flash
Bluetooth Compatible
4G High Speed Data
1.2ghz Processor

8gb onboard memory
Onboard WiFi & GPS
Contract Price $49.99
with Voice & Data

Sku 65261

POOLED Smart Phone Bundles
UNLIMITED DATA and TEXT

300 Voice Minutes Pooled
600 Voice Minutes Pooled
1,000 Voice Minutes Pooled

Global Data Plan for Smartphones
50MB additional data for Global Travel $24.99 $10/MB
125MB additional data for Global Travel $49.99 $10/MB
275MB additional data for Global Travel $99.99 $10/MB
800MB additional data for Global Travel $199.99 $10/MB
Global (International Add-On) Messaging (text) Plans
$10.00 IRMP 50 Messages $.40/message
$30.00 IRMP200 200 Messages $.35/message
$50.00 IRMP500 500 Messages $.25/message

— WSCA Pricing
S’ atat Prices and Promotions subject to change without notice.
E All Offers for Government Use ONLY
All plans receive 22% additional discount on monthly
recurring service charges.
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Tablets — iPad, Samsung, Pantech

The NEW iPad
Wi-Fi & 4G

9.7-inch (diagonal) LED-backlit glossy widescreen
Multi-Touch display with IPS technology
*2048-by-1536-pixel resolution at 264 pixels per inch
*Fingerprint-resistant oleo-phobic coating
*5-megapixel iSight camera

*Video recording, HD (1080p) up to 30 frames per
second with audio

*Bluetooth 4.0 technology

Featuring built-In support for Microsoft Exchange,
secure access to corporate data, and a powerful

Phone Price platform for apps, iPad is ready for work, right out of
iPad with Wi-Fi + 4G 16GB Black $629.99 the box.

iPad with Wi-Fi + 4G 16GB White $62999 Network security

iPad with Wi-Fi + 4G 32GB Black $729.99 e Cisco IPSec, L2TP, PPTP VPN protocols
iPad with Wi-Fi + 4G 32GB White $729.99  SSL/TLS with X.509 certificates

iPad with Wi-Fi + 4G 64GB Black $829.99 * WPA/WPA2 Enterprise

iPad with Wi-Fi + 4G 64GB White $829.99 with 802.1X

iPad 2 with Wi-Fi + 3G 16GB Black $529.99 * Certificate-hased authentication

iPad 2 with Wi-Fi + 3G 16GB White $529.99 * RSA SecurlD, CRYPTOCard

iPad 2 with Wi-Fi + 3G 32GB White* $629.99
iPad 2 with Wi-Fi + 3G 64GB Black* $729.99
iPad 2 with Wi-Fi + 3G 64GB White* $729.99

o 12:25. A P

@~ @ 12:204«0

Samsung Galaxy Tab 8.9 4G
SKU 65348 Pantech Element—

8.9 INCH Display : _F)_ 8" HD screen
Android OS | mnm ] Waterproof
4G LTE Data .5 GHz dual—core

3.2MP Rear Camera + 2MP Front processor

Super AMOLED display Android OS
1.5Ghz Processor Contract price $299.99

Contract price $479.99 SKU 65350

— WSCA Pricing
S’ atat Prices and Promotions subject to change without notice.
E All Offers for Government Use ONLY
All plans receive 22% additional discount on monthly
recurring service charges.
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AT&T

Laptop Connect Wireless Air Cards

Sierra Wireless AC890

2-in-1 form factor. Fits both PCMCIA (PC Card) or
ExpressCard slots

3G High Speed Data, 7.2Mbs-capable

GPS function for location based services
Contract Price $49.99

w/ 5GB data

SKU 65128

Sierra Wireless AT&T USB Connect Momentum 4G
4G LTE Data Speeds

Micro SD Slot

Contract Price $0.00

w/ 5GB data

SKU 65128

Tablet and Data Connect Plans

Monthly w/22%b Discount

Included Data Overage

$60 $46.80

5GB 10.00 per 1 GB

$35- $35.00

200 MB 10.00 per 100 MB

$20- $15.60

10 MB $.00194/KB

AT&T USB Connect Force 4G
3G + 4G High Speed Data
Contract Price $0.00
w/ 5GB data
SKU 65290

Create a wireless
hotspot for up to
5 devices

3G MiFi 2372
Contract Price $0.00
w/ 5GB Data Plan
SKU 65243

AT&T Mobile Hotspot Elevate 4G
Contract Price $49.99
w/ 5GB Data Plan
SKU 65354 or 65260

WSCA Pricing

e
S’ atat Prices and Promotions subject to change without notice.
E All Offers for Government Use ONLY
All plans receive 22% additional discount on monthly
recurring service charges.
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& atat AT&T
Rate Plans

Monthly Service Discount NOW 22%

Individual Calling Plans

Nationwide Long
Nights and | AT&T Mobile Distance and
Monthly Fee w/22% Discount Included Minutes | Weekends to Mobile Roaming Roll Over

0 included Oregon,
$7.79 $.11 per Minute 0 1000 Washington, Idaho N/A
$31.19 450 5000 N&W Unlimited Included Included

$59-99 $46.79 900 UNLIMITED Unlimited Included Included
$69.99* UNLIMITED Voice calling

*Does not qualify for additional Service Discounts

. - Anytime minutes are added to a common pool each month, and all members share
Group Poollng Plan from that pool. Pooling of minutes is allowed across all available price points.

Pooled Anytime Nights and AT&T Mobile Nationwide Long
Monthly Fee w/22% Discount Minutes Weekends to Mobile Distance and Roaming

$15.59 0

$23.39 300
$35.09 450
$50.69 900
$66.29 1350
$81.89 2000

INCLUDED INCLUDED INCLUDED

Messag L] Pac kag e Pag in J — Add reliable paging to your cellular phone (Paging
— Pay per Use is added by default @ $.20/message on your Cell Phone)

$10.00 $20.00
Monthly Fee $3.00

200 w/MSG1 Text Feature
Text Included added

Monthly Fee

Included 200 UNLIMITED
Unlimited

20 cents/add'l |Mobile to Mobile Additional 20 cents/add'l msg
Additional msg to ANY Carrier

WSCA Pricing
atat Prices and Promotions subject to change without notice.
All Offers for Government Use ONLY
All plans receive 22% additional discount on monthly
recurring service charges.

(
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Available Currently on WSCA

Available through AT&T and on WSCA —

Mobile Device Management
Mobile Iron's Virtual Smartphone Platform supports both corporate-liable

®
MObIIe Iron® and individual-liable devices, offering true multi-OS management across all of

the leading mobile OS platforms including Android, BlackBerry, iOS, Symbian,
webO0S, and Windows Phone.

" pronto Form=

% Forms
ProntoForms from AT&T lets expense Form Sampe

PROMOFQ'RMS“‘ companies use their A Prsia

MOBILE FORMS MADE EASY compatible AT&T devices to
gather data from the field
wirelessly, helping to improve
your company's productivity by
doing away with paper forms.

Asdail rEpechon Samg

Wk Order Sample

* Track workers on map in
T E L E N hv real time

* Create customized alerts

* Send out work orders

e Automate mileage reporting
* Track Fleet Vehicles

WSCA Pricing
Prices and Promotions subject to change without notice.
All Offers for Government Use ONLY

g at&t All plans receive 22% additional discount on monthly

recurring service charges.
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AT&T

Nationwide Coverage

[T AT&T Coverage Arca
= Asrptirme, Mobile 1o Mobile and
Might & Wieekend Minutes. apply

[] Mo Service Anen

-
B e

Check coverage in your area at http:/ /www.wireless.att.com/coverageviewer

ATAT G5M handset required. Your phane's display does not indicate the rate you will be charged. Please review your coverage map for areas included in and out

of plan. Map depicts an approadmation of cutdoor coverage. Map may include areas served by unaffiliated carriers and may depict their licensed area rather than

an appeowimation of the coverage thare. Actual coverage area may differ substantially from map graphics, and coverage may be affected by such things as terrain,
weather, foliage, buildings and other construction, signal strength, customer equipment and other factors. ATAT does not quarantee coverage. Charges will be based
on the location of the site receiing and transmitting the call, nod the location of the subscriber, Future coverage, i depicted above, i based on cement planning
assumations but is subiect 1o chande and may not be relied uoon

Nation's fastest 3G network.

Talk and surf the Web
at the same time on 3G.

X X

X

Most popular smartphones.

Access to over 100,000 apps.

0 &

Name that starts with the letter V.

All Offers for Government Use ONLY
All plans receive 22% additional discount on monthly
recurring service charges.

- WSCA Pricing
% at&t Prices and Promotions subject to change without notice.
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