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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title     Technology Data Recovery
	Contract #   0000000481

	Buyer
	Name:  Marlon Franada
	 Phone: 206-684-4515
	E-Mail: marlon.franada@seattle.gov 

	Vendor 

	Name:   Mainline Disaster Recovery Services LLC
	ID#  0000190022

	Vendor Address

	Street:   2476 NW Northrup Street, Suite 2A, Portland, Oregon
	Zip  97210

	Vendor Contact
	Name:    Gina Lewis

	
	Phone:    850-668-9343
	Fax:     888-435-7492


	E-Mail:  gina.lewis@mainline.com


	WMBE Status
	None.

	Description


	This is a sole source contract with Mainline Disaster Recovery Services LLC to Provide Disaster Recovery via subscription for DoIT Computer Room per “Disaster Recovery Program Agreement Number 3538-416 and Amendments 1, 2, 3.


	Contract Term
	10/21/16 thru 10/20/17

	Future Extension Option
	Yes, as needed.

	Freight Terms
	N/A

	Prompt Pay Discount
	 net 30

	Delivery ARO
	N/A

	Order Instructions
	For Use By: DoIT
	Order Limit:  None

	Contracting Options
	This is the only contract for this service

	Contract Change History
	Original Contract Award:  10/20/2000
Change Order #1 Extends the contract term to 10/20/2004, changes the vendor name from El Camino Resources, LTD to Mainline Disaster Recovery, and revising the contact person: 9/05/2003
Change Order #2 Changes the vendor name from Mainline Disaster Recovery to Mainline Disaster Recovery Services LLC, revising vendor address and contact information, and incorporating Amendment #2 to the overriding agreement: 7/30/2004

Change Order #3 Extends the contract term to 10/20/2006 and incorporates Amendment #3 to the overriding agreement: 9/28/2004.

Change Order #4 to extend contract to 10/20/2008: 10/03/2006

Change Order #5 to extend contract to 10/20/2010: 10/20/2008

Change Order #6 to extend contract to 10/20/2012: 10/20/2010
Change Order #7: contract extension 10/21/12 thru 10/20/15

Change Order #8: contract extension 10/21/15 thru 10/20/16
Change order #9: contract extension 10/21/16 thru 10/20/17


	Comprehensive Contract
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	Current Pricing
 $300.00 per Month per Site

$3,600.00 – Total annually

Total for 2 years service $7,200.00
	Original Solicitation
N/A

	Vendor Emergency Contact Information

	Emergency Contact Name
	24 hr disaster hot line

	Emergency Phone Number – CELL 
	(800) 598-8808, select Option 1

	Emergency Phone Number – HARD LINE
	Back up #: 850-562-7812

	E-Mail address
	Disaster.Recovery@mainline.com

	If your company has locations outside the Seattle area and outside of the State that the City can call in an emergency, please list that information.  
	To declare a disaster, please take the following steps:

1: Call the hot line number and state, “I have a computer disaster”.

2: Give us your name, company name, and phone number.

3: Give us the contact person’s name and phone number.

4: Mainline Disaster Recovery Services also requires written confirmation below.  Notification by e-mail to Disaster.Recovery@mainline.com is also acceptable.  As is a fax sent to (888) 883-5914.
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VENDOR CONTRACT

The City of Seattle
PURCHASING SERVICES
700 5% Ave Suite 4112

Vendor Contract #
0000000481

Date Change Order
10/13/16 9

P.O. Box 94687

Seattle, WA 98124-4687 Net 30 days

Payment Terms

Freight Terms
FOB Destination; Prepaid & Allowed

Buyer:
Marlon Franada

FAX:
206-233-5155

Phone:
206-684-4515

Vendor #: 0000190022

Mainline Disaster Recovery Services LLC
1700 Summit Lake Dr

Tallahassee, FL 32317

Contact: Gina Lewis

Phone #: 850-668-9343

Fax #: 888-435-7492

E-mail:  gina.lewis@mainline.com

Ship To:
ORDERING CITY DEPARTMENT

Bill To:
ORDERING CITY DEPARTMENT

EL CAMINO RESOURCES LTD. was awarded a contract on 10/20/00 to furnish DISASTER RECOVERY
SERVICERS to the City of Seattle in accordance with Disaster Recovery Program Agreement #3538-416

and Amendment #1 executed 10/13/00, in receipt.

Original Contract Term: 10/20/2000 thru 10/20/2003
Change Order #1:

contract extension 10/21/03 thru 10/20/04
add Amendment #2, change vendor name to Mainline Disaster Recovery Svcs

Change Order #2:

Change Order #3: contract extension 10/21/04 thru 10/20/06, add Amendments 3 & 4
Change Order #4-: contract extension 10/21/06 thru 10/20/08

Change Order #5: contract extension 10/21/08 thru 10/20/10

Change Order #6: contract extension 10/21/10 thru 10/20/12

Change Order #7: contract extension 10/21/12 thru 10/20/15

Change Order #8: contract extension 10/21/15 thru 10/20/16

Change order #9: contract extension 10/21/16 thru 10/20/17

Invoices shall be mailed in duplicate to the ordering City department, Attn: Accounts Payable, per attached
list. Each invoice shall indicate Contract 0000000481,

The City does not guarantee utilization of this contract. The City may award contracts to other vendors for
similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,
frequency of deliveries, or any other factor deemed important to the City.

All other terms of the contract remain in effect.

Authorized Signature/Date
QLMJ \NLQW\ O 5L






‘q” VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order
PURCHASING SERVICES #8
200 5™ Ave Suite 4112 0000000481 8/5/15
P.O. Box 94687 Payment Terms Freight Terms
Seattle, WA 98124-4687 Net 30 days FOB Destination; Prepaid & Allowed

Buyer: FAX: Phone:

Laura Park 206-233-5155 206-684-0445
Vendor #: 0000190022 Ship To:

Mainline Disaster Recovery Services LLC
1700 Summit Lake Dr
Tallahassee, FL 32317

ORDERING CITY DEPARTMENT

Contact: Gina Lewis

Phone #: 850-668-9343

Fax #: 888-435-7492

E-mail: gina.lewis@mainline.com

Bill To:
ORDERING CITY DEPARTMENT

EL CAMINO RESOURCES LTD. was awarded a contract on 10/20/00 to furnish DISASTER RECOVERY
SERVICERS to the City of Seattle in accordance with Disaster Recovery Program Agreement #3538-416
and Amendment #1 executed 10/13/00, in receipt.

Original Contract Term: 10/20/2000 thru 10/20/2003

Change Order #1: contract extension 10/21/03 thru 10/20/04

Change Order #2: add Amendment #2, change vendor name to Mainline Disaster Recovery Svcs
Change Order #3: contract extension 10/21/04 thru 10/20/06, add Amendments 3 & 4

Change Order #4: contract extension 10/21/06 thru 10/20/08

Change Order #5: contract extension 10/21/08 thru 10/20/10

Change Order #6: contract extension 10/21/10 thru 10/20/12

Change Order #7: contract extension 10/21/12 thru 10/20/15

Change Order #8: contract extension 10/21/15 thru 10/20/16

Invoices shall be mailed in duplicate to the ordering City department, Attn: Accounts Payable, per attached
list. Each invoice shall indicate Contract 0000000481.

The City does not guarantee utilization of this contract. The City may award contracts to other vendors for
similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,
frequency of deliveries, or any other factor deemed important to the City.

For all contractual issues, contact Laura Park, Purchasing & Contracting Services, at 206-684-0445 or
laura.park@seattle.gov.

Authorized Signature/Date
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VENDOR CONTRACT
The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES

00481

700 — Fifth Avenue, Suite 4112 000000048 171510
Seattle, WA 98104 Payment Terms Freight Terms

Net 30 days Prepaid & Allowed:FOB: Destination

Buyer: FAX: Phone:

Jason Edens 206-233-5155

206-684-0445

Vendor #:0000190022

Mainline Disaster Recovery Services LLC
1700 Summit Lake Drive

Tallahassee, FL 32317

| Ship To:

CITY OF SEATTLE

.

Contact: steve.edgar@mainline.com Bill To:
Phone #: 800-598-8808, Ext. 5 | P
850-219-5236 SEE BELOW

Fax #:  888-435-7492

L e e W

CHANGE ORDER #6 EXTENDS THE CONTRACT FOR 2 YEARS AND ADDS STEVE EDGAR AS A MAINLINE

CONTACT PERSON. IN ALL OTHER RESPECTS THE CONTRACT REMAINS UNCHANGED.

Vendor Contract Term:
Change Order #1;
Change Order #3:
Change Order #4:
Change Ordert#5:

10/20/2000 - 10/20/2003
10/21/2003 - 10/20/2004
10/21/2004 — 10/20/2006
10/21/2006 — 10/20/2008
10/21/2008 — 10/20/2010
10/19/2010 — 10/20/2012

Change Order #6:

This Vendor Contract shall be subject to the terms and conditions of Disaster Recovery Program Agreement Number 3538416
executed October 13, 2000 and Amendment No. 001. -

e Change Order #1 extension is per e-mail from Michael Nemiroff to Vivian Uno 9/10/2003.

e  Change Order #2 is in accordance with “Amendment No. 002 to Disaster Recovery Program Agreement No. 3538
4162 By and Between City of Seattle, as SUBSCRIBER and El Camino Resources, Lid., as SUPPLIER™

e Change Order #3 is in accordance with *Amendment No. 003 to Disaster Recovery Program Agreement No. 3533&
4162 By and Between City of Seattle, as SUBSCRIBER and El Camino Resources, Ltd. As Supplier” and Amendment
No. 004 to Disaster Recovery Program Agreement No. 35384162 By and Between City of Seattle. as SUBSCRIBER
and El Camino Resources, Ltd. As Supplier™.

e Change Order #4 extension is per e-mail Mark Wyllie to Vivian Uno dated 9/22/2006.

e  Change Order #5 extension is per e-mail, Gina Lewis to Jason Edens.

e Change Order #6 extension is per Steve Edgar, Mainline.






Vendor Contract 0000000481
Change Order #6
Attachment #1

Disaster Recovery Services

Disaster Recovery Declaration Procedures
for
Emergency IT Equipment Replacement

The "Toll-free Disaster Hotline" (24 hours/7 days) phone number is:
(800) 598-8808, ext. # 1.

The "Back-up Toll-free Disaster Hotline" (24 hours/7 days) phone number is: 850-562-
7812

To declare a disaster, please take the following steps:

1. Call the Hotline number and state, "I have a computer disaster".
2. Give us your name, company name, and phone number.
3. Give us the primary contact person's hame and phone number.

4. Mainline Disaster Recovery Services also requires written confirmation within 6 hours
of initial contact. You may give written notification via mail, e-mail or fax.

Mail please address to Mainline Disaster Recovery at our address below.

E-mail to Disaster.Recovery@mainline.com.

Fax send to (888) 435-7492.

Mainline Disaster Recovery Services
1700 Summit Lake Drive
Tallahassee, FL 32317
(800) 598-8808
Extension 1 to Declare a Disaster
Extension 2 for Sales
Extension 3 for General Account Information

For more information on Mainline’s Disaster Recovery Services, please visit us at:
http://www.mainline.com/ web/solutions/sol-bus-disaster-recovery.html

October 20, 2010



mailto:Disaster.Recovery@mainline.com
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The City of Seattle
PURCHASING SERVICES
700 — Fifth Avenue, Suite 4112
Seattle, WA 98104

Vendor #:0000190022

Mainline Disaster Recovery Services LLC
1700 Summit Lake Drive

Tallahassee, FL 32317

Contact: gina.lewis@mainline.com

Phone #: 800-598-8808, Ext. 5
850-219-5236

Fax#: 888-435-7492

VENDOR CONTRACT

Vendor Contract # Date Change Order #
0000000481 10/21/08 5
Payment Terms Freight Terms
Net 30 days Prepaid & Allowed:FOB: Destination
Buyer: FAX: Phone:
Jason Edens 206-233-5155 206-684-0445
Ship To:

CITY OF SEATTLE

Bill To:

SEE BELOW

CHANGE ORDER #5 REVISES THE VENDOR CONTRACT TO ADD MAINLINE’S DISASTER RECOVERY

DECLARATION PROCEDURES FOR EMERGENCY IT EQUIPMENT REPLACEMENT (ATTACHMENT 1), REVISE

MAINLINE’S ADDRESS., AND ADD GINA LEWIS AS A MAINLINE CONTACT PERSON. IN ALL OTHER RESPECTS

THE CONTRACT REMAINS UNCHANGED.

Vendor Contract Term: 10/20/2000 - 10/20/2003
Change Order #1: 10/21/2003 - 10/20/2004
Change Order #3: 10/21/2004 — 10/20/2006
Change Order #4: 10/21/2006 — 10/20/2008
Change Order#5: 10/21/2008 — 10/20/2010

This Vendor Contract shall be subject to the terms and conditions of Disaster Recovery Program Agreement Number 3538-416
executed October 13, 2000 and Amendment No. 001.

e Change Order #1 extension is per e-mail from Michael Nemiroff to Vivian Uno 9/10/2003.

e Change Order #2 is in accordance with “Amendment No. 002 to Disaster Recovery Program Agreement No. 3538-
4162 By and Between City of Seattle, as SUBSCRIBER and El Camino Resources, Ltd., as SUPPLIER”

e Change Order #3 is in accordance with “Amendment No. 003 to Disaster Recovery Program Agreement No. 3538-
4162 By and Between City of Seattle, as SUBSCRIBER and El Camino Resources, Ltd. As Supplier” and Amendment
No. 004 to Disaster Recovery Program Agreement No. 3538-4162 By and Between City of Seattle, as SUBSCRIBER
and El Camino Resources, Ltd. As Supplier”.

e  Change Order #4 extension is per e-mail Mark Wyllie to Vivian Uno dated 9/22/2006.

e  Change Order #5 extension is per e-mail, Gina Lewis to Jason Edens.

Authorized Signature/Date






Vendor Contract 0000000481
Change Order #5
Attachment #1

Disaster Recovery Services

Disaster Recovery Declaration Procedures
For
Emergency IT Equipment Replacement

The "Toll-free Disaster Hotline" (24 hours/7 days) phone number is:
(800) 598-8808, ext. # 1.

The "Back-up Toll-free Disaster Hotline" (24 hours/7 days) phone number is: 850-562-
7812

To declare a disaster, please take the following steps:

1. Call the Hotline number and state, "I have a computer disaster".
2. Give us your name, company name, and phone number.
3. Give us the primary contact person's hame and phone number.

4. Mainline Disaster Recovery Services also requires written confirmation within 6 hours
of initial contact. You may give written notification via mail, e-mail or fax.

Mail please address to Mainline Disaster Recovery at our address below.

E-mail to Disaster.Recovery@mainline.com.

Fax send to (888) 435-7492.

Mainline Disaster Recovery Services
1700 Summit Lake Drive
Tallahassee, FL 32317
(800) 598-8808
Extension 1 to Declare a Disaster
Extension 2 for Sales
Extension 3 for General Account Information

For more information on Mainline’s Disaster Recovery Services, please visit us at:
www.mainline.com/svcs_disaster.html.

June 10, 2008



mailto:Disaster.Recovery@mainline.com
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The City of Seattle
PURCHASING SERVICES
700 — Fifth Avenue, Suite 4112
Seattle, WA 98104

Vendor #:0000190022

Mainline Disaster Recovery Services LLC
2476 NW Northrup Street, Suite 2A
Portland, Oregon 97210

Contact: Mark Wyllie

Phone #: 800-598-8808, Ext. 5
561-289-2045

Fax #: 888-754-2721

Mark.wyllie@mainline.com

VENDOR CONTRACT

Vendor Contract # Date Change Order #
0000000481 10/03/06 4
Payment Terms Freight Terms
Net 30 days Prepaid & Allowed:FOB: Destination
Buyer: FAX: Phone:
Jason Edens 206-233-5155 206-684-0445

Ship To:

CITY OF SEATTLE DEPARTMENT OF
INFORMATION SERVICES

Bill To:

SEE BELOW

CHANGE ORDER #4 REVISES THE VENDOR CONTRACT BY EXTENDING THE TERM OF THE VENDOR

CONTRACT FOR AN ADDITIONAL TWO-YEAR PERIOD EFFECTIVE 10/21/2006 THROUGH 10/20/2008 WITH AN

OPTION TO EXTEND THE TERM FOR ADDITIONAL PERIODS AS MUTUALLY AGREED UPON. IN ALL OTHER

RESPECTS THE CONTRACT REMAINS UNCHANGED.

Vendor Contract Term: 10/20/2000 - 10/20/2003
Change Order #1: 10/21/2003 - 10/20/2004
Change Order #3: 10/21/2004 — 10/20/2006
Change Order #4: 10/21/2006 — 10/20/2008

This Vendor Contract shall be subject to the terms and conditions of Disaster Recovery Program Agreement Number 3538-416
executed October 13, 2000 and Amendment No. 001.

e Change Order #1 extension is per e-mail from Michael Nemiroff to Vivian Uno 9/10/2003.

e Change Order #2 is in accordance with “Amendment No. 002 to Disaster Recovery Program Agreement No. 3538-
4162 By and Between City of Seattle, as SUBSCRIBER and El Camino Resources, Ltd., as SUPPLIER”

e Change Order #3 is in accordance with “Amendment No. 003 to Disaster Recovery Program Agreement No. 3538-
4162 By and Between City of Seattle, as SUBSCRIBER and El Camino Resources, Ltd. As Supplier” and Amendment
No. 004 to Disaster Recovery Program Agreement No. 3538-4162 By and Between City of Seattle, as SUBSCRIBER
and El Camino Resources, Ltd. As Supplier”.

e  Change Order #4 extension is per e-mail Mark Wyllie to Vivian Uno dated 9/22/2006.

Authorized Signature/Date




mailto:Mark.wyllie@mainline.com



‘Cﬁm’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES
700 — Fifth Avenue, Suite 4112 0000000481 09/28/04 3
Seattle, WA 98104 Payment Terms Freight Terms
Net 30 days Prepaid & Allowed:FOB: Destination

Buyer: FAX: Phone:

Vivian Uno 206-233-5155 206-684-0449
Vendor #:0000173334 Ship To:

Mainline Disaster Recovery Services LLC
2476 NW Northrup Street, Suite 2A

Portland, Oregon 97210 CITY OF SEATTLE DEPARTMENT OF

INFORMATION SERVICES

Contact: Michael Nemiroff
Phone #: 800-598-8808, Ext. 3
Fax#: 503-796-0007

Bill To:

SEE BELOW

CHANGE ORDER #3 REVISES THE VENDOR CONTRACT BY EXTENDING THE TERM OF THE VENDOR
CONTRACT FOR AN ADDITIONAL TWO-YEAR PERIOD EFFECTIVE 10/21/2004 THROUGH 10/20/2006 WITH AN
OPTION TO EXTEND THE TERM FOR ADDITIONAL PERIODS AS MUTUALLY AGREED UPON, AND
INCORPORATING “AMENDMENT NO. 003 TO DISASTER RECOVERY PROGRAM AGREEMENT NO. 3538-4162 BY
AND BETWEEN CITY OF SEATTLE, AS SUBSCRIBER AND EL CAMINO RESOURCES, LTD, AS SUPPLIER” AND
“AMENDMENT NO. 004 TO DISASTER RECOVERY PROGRAM AGREEMENT NO. 3538-4162 BY AND BETWEEN
CITY OF SEATTLE, AS SUBSCRIBER AND EL CAMINO RESOURCES, LTD. AS SUPPLIER”. IN ALL OTHER
RESPECTS THE CONTRACT REMAINS UNCHANGED.

Vendor Contract Term: 10/20/2000 - 10/20/2003
Change Order #1: 10/21/2003 - 10/20/2004
Change Order #3: 10/21/2004 — 10/20/2006

This Vendor Contract shall be subject to the terms and conditions of Disaster Recovery Program Agreement Number 3538-416
executed October 13, 2000 and Amendment No. 001.

e  Change Order #1 extension is per e-mail from Michael Nemiroff to Vivian Uno 9/10/2003.

e Change Order #2 is in accordance with “Amendment No. 002 to Disaster Recovery Program Agreement No. 3538-4162 By
and Between City of Seattle, as SUBSCRIBER and El Camino Resources, Ltd., as SUPPLIER”

Change Order #3 is in accordance with “Amendment No. 003 to Disaster Recovery Program Agreement No. 3538-4162 By
and Between City of Seattle, as SUBSCRIBER and El Camino Resources, Ltd. As Supplier” and Amendment No. 004 to
Disaster Recovery Program Agreement No. 3538-4162 By and Between City of Seattle, as SUBSCRIBER and El Camino
Resources, Ltd. As Supplier”.

Authorized Signature/Date






‘Cﬁm’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES
700 — Fifth Avenue, Suite 4112 0000000481 07/30/04 2
Seattle, WA 98104 Payment Terms Freight Terms
Net 30 days Prepaid & Allowed:FOB: Destination

Buyer: FAX: Phone:

Vivian Uno 206-233-5155 206-684-0449
Vendor #:0000173334 Ship To:

Mainline Disaster Recovery Services LLC
2476 NW Northrup Street, Suite 2A

Portland, Oregon 97210 CITY OF SEATTLE DEPARTMENT OF

INFORMATION SERVICES

Contact: Michael Nemiroff
Phone #: 800-598-8808, Ext. 3
Fax#: 503-796-0007

Bill To:

SEE BELOW

CHANGE ORDER #2 REVISES THE VENDOR CONTRACT BY CHANGING THE VENDOR NAME FROM MAINLINE
DISASTER RECOVERY TO MAINLINE DISASTER RECOVER SERVICES, LLC, REVISING THE VENDOR ADDRESS
AND CONTACT INFORMATION, AND INCORPORATING “AMENDMENT NO. 002 TO DISASTER RECOVERY
PROGRAM AGREEMENT NO. 3538-4162 BY AND BETWEEN CITY OF SEATTLE, AS SUBSCRIBER AND EL CAMINO
RESOURCES, LTD, AS SUPPLIER”. INALL OTHER RESPECTS THE CONTRACT REMAINS UNCHANGED.

Vendor Contract Term: 10/20/2000 - 10/20/2003
Change Order #1: 10/21/2003 - 10/20/2004

This Vendor Contract shall be subject to the terms and conditions of Disaster Recovery Program Agreement Number 3538-416
executed October 13, 2000. Change Order #1 extension is per e-mail from Michael Nemiroff to Vivian Uno 9/10/2003. Change
Order #2 is in accordance with “Amendment No. 002 to Disaster Recovery Program Agreement No. 3538-4162 By and Between
City of Seattle, as SUBSCRIBER and El Camino Resources, Ltd., as SUPPLIER”.

Authorized Signature/Date






‘Cﬁm’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES
700 — 3 AVE #910 0000000481 09/05/2003 1
Seattle, WA 98104-1808 Payment Terms Freight Terms
Net 30 days Prepaid & Allowed:FOB: Destination

Buyer: FAX: Phone:

Vivian Uno 206-233-5155 206-684-0449
Vendor #:0000173334 Ship To:

Mainline Disaster Recovery
20931 Burbank Blvd, Suite B

Woodland Hills, CA 91367 CITY OF SEATTLE DEPARTMENT OF

INFORMATION SERVICES

Contact: Michael Nemiroff
Phone #: 800-598-8808
Fax #: 818-226-1846

Bill To:

SEE BELOW

CHANGE ORDER #1 REVISES THE VENDOR CONTRACT BY CHANGING THE VENDOR NAME FROM EL CAMINO
RESOURCES, LTD TO MAINLINE INFORMATION SYSTEMS, CHANGING THE VENDOR CONTACT PERSON TO
MICHAEL NEMIROFF, AND EXTENDING THE TERM OF THE VENDOR CONTRACT FOR A ONE-YEAR PERIOD
EFFECTIVE 10/21/2003 THROUGH 10/20/2004. IN ALL OTHER RESPECTS THE CONTRACT REMAINS
UNCHANGED.

MAINLINE INFORMATION SYSTEMS is awarded a one-year term extension of Vendor Contract #0000000481 for providing
the CITY OF SEATTLE DEPARTMENT OF INFORMATION SERVICES with DISASTER RECOVERY SERVICES FOR
THE COMPUTER CENTER As a result of this Change Order #1, the term of Vendor Contract #0000000481 is extended
through 10/20/2004.

Vendor Contract Term: 10/20/2000 - 10/20/2003
Change Order #1: 10/21/2003 - 10/20/2004

All orders for service shall be placed by the following authorized City personnel, and orders shall be placed in accordance with
Attachment #1 Order Instructions.

Sylvia Soliz, City of Seattle Dol T (phone: 206-684-1081)
Faye Shiratori, City of Seattle DolT (phone: 206-386-1073)
Ken Skraben, City of Seattle Dol T (phone: 206-386-1072)

Vendor shall include Contract Number #0000100182 on each invoice and mail the invoices to:

Faye Shiratori, Data Center Manager

Seattle Department of Information Technology
220 Third Avenue South

Seattle, WA 98104

All contractual matters (including documentation relating to proposed changes to the Agreement and this Vendor contract shall
be referred to:

Vivian Uno, Sr. Buyer
Executive Services Department
(Phone: 206-684-0449/Fax: 206-233-5155)

Authorized Signature/Date






Attachment #1
Vendor Contract 0000000481, CO #1
10/21/2000 through 10/20/2004

Mainline Disaster Recovery
20931 Burbank Blvd, Suite B
Woodland Hills, CA 91367
Contact: Michael Nemiroff
Phone: 800-598-8808

Fax: 818-226-1846

ORDERING INSTRUCTIONS

The "disaster hot line" (standard business hours) phone number is (800)
598-8808, ext. #2940. The back-up disaster hot line" (24 hours/7days)
phone number is (800) 221-8807.

To declare a disaster, please take the following steps:

Call the hot line number and state "I have a computer disaster".

Give your name, company name, and phone number.

Give the contact person's name and phone number.

El Camino Resources also requires a telegram for written confirmation
within 6 hours of initial contact to be sent to E1 Camino Resources at
the address above. Notification by e-mail is also acceptable.





This Vendor Contract shall be subject to the terms and conditions of Disaster Recovery Program Agreement Number 3538-416
executed October 13, 2000. Change Order #1 extension is per e-mail from Michael Nemiroff to Vivian Uno 9/10/2003.

Authorized Signature/Date
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The City of Seattle
PURCHASING SERVICES
700 — 3" AVE #910

Seattle, WA 98104-1808

Vendor #:0000100182

EL CAMINO RESOURCES, LTD
21051 Warner Center Lane
Woodland Hills, CA 91367

Contact: Steven L. Alpert
Phone #: 800-598-8808
Fax#: 818-226-6666

VENDOR CONTRACT

Vendor Contract # Date Change Order #
0000000481 10/20/00
Payment Terms Freight Terms
Net 30 days Prepaid & Allowed:FOB: Destination
Buyer: FAX: Phone:
Vivan Uno 206-233-5155 206-684-0449

Ship To:

CITY OF SEATTLE DEPARTMENT OF
INFORMATION SERVICES

Bill To:

SEE BELOW

THIS CONTRACT SHALL BE IN ACCORDANCE WITH EL CAMINO RESOURCES, LTD., DIASTER RECOVERY

PROGRAM AGREEMENT NO.3538-416, AMENDMENT NO 001.

EL CAMINO RESOURCES, LTD is awarded a contract for providing the CITY OF SEATTLE DEPARTMENT OF
INFORMATION SERVICES with DISASTER RECOVERY SERVICES FOR THE COMPUTER CENTER as required by the
City for a three (3) year term from 10/20/2000 through 10/20/2003 with an option to extend the term of the contract for an
additional period of one (1) year upon mutual agreement.

All orders for service shall be placed by the following authorized City personnel, and orders shall be placed in accordance with

Attachment #1 Order Instructions.

Edward Lane, City of Seattle DolT (phone: 206-684-0474)
Faye Shiratori, City of Seattle DolT (phone: 206-386-1073)
Ken Skraben, City of Seattle Dol T (phone: 206-386-1072)

Vendor shall include Contract Number #0000100182 on each invoice and mail the invoices to:

Faye Shiratori, Data Center Manager

Seattle Department of Information Technology

220 Third Avenue South
Seattle, WA 98104

All contractual matters (including documentation relating to proposed changes to the Agreement and this Vendor contract shall

be referred to:

Vivian Uno, Sr. Buyer
Executive Services Department

(Phone: 206-684-0449/Fax:206-233-5155)

This Vendor Contract shall be subject to the terms and conditions of Disaster Recovery Program Agreement Number 3538-416

executed October 13, 2000.

Authorized Signature/Date






Attachment #1
Vendor Contract 0000000481

10/20/2000 through 10/20/2003

EL CAMINO RESOURCES, LTD
21051 Warner Center Lane
Woodland Hills, CA 91367
TEL: 800-598-8808

FAX: 818-226-6666

ORDERING INSTRUCTIONS

The "disaster hot line" (standard business hours) phone number is (800)
598-8808, ext. #2940. The back-up disaster hot line" (24 hours/7days)
phone number is (800) 221-8807.

To declare a disaster, please take the following steps:

Call the hot line number and state "I have a computer disaster".
Give your name, company name, and phone number.
Give the contact person's name and phone number.

El Camino Resources also requires a telegram for written confirmation
within 6 hours of initial contact to be sent to E1 Camino Resources at
the address above. Notification by e-mail is also acceptable.










