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                                       City Purchasing          General Information 206-684-0444

Current Contract Information


ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements. 

	Contract Title  OPEN PERFORMANCE SYSTEM
	Contract #  0000003406

	Buyer
	Name: Jason Edens
	Phone: 206-733-9583
	E-Mail:

jason.edens@seattle  

	Vendor 


	Name:  Socrata, Inc.
	ID# 0000308297

	Vendor Address


	Street:  83 S. King Street, Suite 107
Seattle, WA 
	Zip  98104

	Vendor Contact
	Name: Dan Wassel

	
	Phone:  206-508-1438

	Fax: 206-452-2010
	E-Mail: dan.wassel@socrata.com 


	WMBE Status
	 FORMDROPDOWN 


	Description


	Open Data Platform, Software as a Service

	Contract Term
	10/31/2014 – 10/29/2019


	Future Extension Option
	By mutual consent

	Freight Terms
	None

	Prompt Pay Discount
	None

	Delivery ARO
	N/A

	Order Instructions
	By Department of Information Technology
	Order Limit:  N/A

	Contracting Options
	There are no other contracts that perform this service

	Contract Change History
	Original Contract Award:  10/31/2014


	Comprehensive Contract


[image: image1.emf]Blanket Contract 3406  Socrata.pdf


	Current Pricing

As per the contract
	Original Solicitation Documents
N/A



	Vendor Emergency Contact Information

	Emergency Contact Name
	Athlan Lathan

	Emergency Phone Number
	206-356-1015

	Back-Up Emergency Phone Number 
	415-686-2497

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
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‘Q’ BLANKET CONTRACT

The City of Seattle Blanket Contract # Date Change Order #
PURCHASING SERVICES 0000003406 1013112014 N/A
700 - 57 Avenue, Suite 4112 Payment Terms Freight Terms
P.O. Box 94687 4 f
Seattle, WA 98124-4687 Net 30 days NA

Buyer: FAX: Phone:

Jason Edens 206-233-5155 206-733-9583

Vendor #: 0000308297 ' Ship To:

Socrata, Inc. )
83 South King Street, Suite 107 f\:adtitl',gc?:;z”mfoﬁtgf r'r:‘;‘r";mztr"’” Technology |
Seattle, WA 98104 y prol ger.
Contact: Dan Wassel Bill To: N
Phong ¥ 20ea0uaas | Department of Information Technology
Fax # 206-452-2010
Email: Dan.Wassel@socrata.com ACCOUNTS PAYABLE

' ) ) PO Box 94709

Seattle, WA 98124-4709

e === SN ammpea. S S e

Socrata, Inc., is awarded a sole source contract for the provision of an Open Data Platform for the City of
Seattle, as a result of a sole source determination.

The initial term of the contract is for five (5) years with the option to extend upon mutual consent.
Orders shall be placed by DEPARTMENT REPRESENTATIVES. Invoices shall be mailed in duplicate to the

DEPARTMENT PLACING THE ORDER, Attn: Accounts Payable, as above. Each invoice shall indicate
Contract #0000003406.

Authorized Signature/Date

j“; poy { .‘l' ..r






Socrata

The Data Experience Company "

CUSTOMER AGREEMENT

Thank you for selecting Socrata. Please review this Customer Agreement (“Agreement”), which constitutes an
agreement between the organization listed as the Customer below (“Customer”) and Socrata, Inc. (“Socrata").
Please submit the completed and signed copy per the instructions below. Once the completed Agreement
signed by Customer is received, accepted and signed by Socrata, this Agreement will constitute Customer's
approval and acceptance of this Agreement, including the exhibits hereto, and Socrata will provision the
services identified in Order Form Exhibits an example of which is attached hereto as Exhibit A ("Services”).
Customer and Socrata agree as follows:

Customer Information

Please provide customer's contact and billing information:

Customer Name: The City of Seattle, Department of Information Technology

Primary Contact (name, phone, email): Billing Contact (name, phone, email):
Sabra Schneider Accounts Payable
206-684-8328 206-684-0482
sandra.schneirder@seattle.gov jason.edens@seattle.gov
Primary Contact’s Address: Billing Address:
PO Box 94709 PO Box 94709
Seattle, WA 98124-4709 Seattle, WA 98124-4709
Special Instructions: P.O. Number (if applicable):
3406
Services

Socrata agrees to supply to Customer the Services as outlined in Order Form Exhibits to this Agreement, the
form of which is attached as Exhibit A. Socrata's Services are listed in Exhibit B of this Agreement and
Customer may execute an expansion of any Services pursuant to the following paragraph.

Socrata's Services under this Agreement may be expanded as mutually agreed, if such expansion is approved
by the City RFP Coordinator (Buyer). The only person authorized to make such agreements is the Buyer from
the City Purchasing Office of the Department of Executive Administration, City of Seattle. No other City
employee is authorized to make such written notice. The Buyer will ensure the expansion meets the following
criteria collectively: (a) the change is for a reasonable purpose, (b) the change was not reasonably known to
either the City or vendors at time of execution or else was mentioned as a possibility in the bid (such as a
change in environmental regulation or other law); and (c) the change does not vary the essential identity or
main purpose of the contract. Upon mutual consent, the Parties shall make this determination.
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Term

The term of this Agreement will begin on November 1, 2014 and continue for an initial term of 60 months.
Upon the completion of the initial 80 months of this Agreement or any subsequent renewal term, this
Agreement may be extended for an additional period of 12 months upon mutual consent of the parties.

General Terms and Conditions

Customer agrees that any purchases of Services under an Order Form is subject to the general terms and

conditions attached hereto as Exhibit C.

Signatures

By signing below, the undersigned declares that he or she is authorized to execute this Agreement on behalf of
Customer and acknowledge Customer's acceptance of all terms and conditions of this Agreement:

Socrata:
SOCRATA, INC.

By: (éJ-ﬂv'f‘/;‘.'( j’(/&/"/j

(Signature) "

p”fﬂ/ WASSS L

(Name typed or printed)
o

(Title)

(J75t—-/y

(Date)

Address:

83 S. King Street Suite 107
Seattle, WA 98104
USA

Customer:
City of Seattlg / 5/
By: VL2 : £ o
(Signature

J 4 Sphin L : l:" CJ(JVLS
(Name %ped or printed)

N o E 2" u'{-\

(Title) 1

10->2) - |
(Date)





Quotced By: Socrata Rep
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EXHIBIT A: Order Form

Customer Contact
XXXX Billing Contact

Socrata, Inc.

83 8. King St, Suite 107
Seattle, WA 98104
Phone: 206-340-8008
Fax: 206-452 2010

WWW.SOCTALLCOM

Monthly Quantity

: SKU Description Term Price (months) Extended Price
SOC-0D-A Socrata Open Data Option 1 Nxx Nxx X XXX
All primary values quoted in USD Sub-Total: $XXX
Bundle Discount: XXX

Pricing is valid until: SRS S S TEEEE at 5:00pm PST Extended Price  SXXXX.XX

Standard Conditions

12

3.
4

Sp

By signing this Order Form, you are offering to purchase the products and services listed above under the terms of the Agreement dated October 31,
2014 between Socrata and the City of Scattle (“the Agreement”). Your offer to purchase becomes a binding commitment upon aceeptance by
Socrata, and is not subject to the issuance of any further purchase orders, confirmations or other events. Socrata Products and Services deseriptions
can be viewed in Fixhibit B of the Apreement.

Unless otherwise agreed, fees for the purchased products and services will be billed annually in advance, on the date this Exhibit is exccuted by the
parties subject to the payment terms in the Agreement.

‘The shipping address listed above will be used to determine the appropriate taxing jurisdiction of the products and services purchased.

Special conditions override standard conditions in the event of an inconsistency.

ecial Conditions

1. None

Socrata, Inc -
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Signatures
By signing below, the undersigned declares that he or she is authorized to execute this

Agreement on behalf of Customer and acknowledge Customer's acceptance of all terms and
conditions of this Agreement:

Socrata: Customer.

Socrata, Inc.

By: By::

(Signature) (Signature)

(Name typed or printed) (Name typed or printed)
(Title) (Title)

(Date) (Date)

Remittance

To complete this addendum, please complete any open fields above relating to Customer, sign
and date the form, and either 1) scan and email the completed form to coniracts @socrata.com
or 2) fax the completed form to (206) 452-2010.

End of Exhibit

A

Socrata, Inc. 4
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EXHIBIT B: Socrata Products and Services Descriptions

Subscription Services

Socrata Open Data Portal
Applicable SKUs: Soc-ODP-B, Soc-ODP-Ex, Soc-ODP-Ent

The Socrata Open Data Portal enables government leaders to deliver on their transparency and digital
government initiatives with unprecedented speed and costs savings. The Portal offers a complete
software-as-a-service platform that unlocks the organization's data from its legacy silos and puts it into
people’s hands. It simplifies the entire data lifecycle, from capture and collection to distribution and
consumption. Key Open Data Portal functionality includes:

Socrata DataSpace: An elastic cloud-based data storage, indexing and retrieval service that
simplifies data management and automatically optimizes access for a wide variety of data sources.

Socrata Data Publishing Services: Easy-to-use tools for publishing and updating data from
spreadsheets, file systems and transactional databases, including real-time automated publishing.

Socrata Data Discovery and Visualization: Consumer friendly interfaces that make it easy to
discover data, explore it online, visualize it with charis and maps, and share it with others.

Socrata Open Data APl (SODA): An open, standards-based API that automatically provides
RESTful access and an expressive query language for every dataset.

Socrata Open Data Federation Services: A game-changing technology that enables two or
more organizations to exchange and aggregate their data, with one click.

Socrata Data Player: A web widget that allows government agencies to embed live data, maps
and charts on their agency websites. '

Socrata Sitewide Analytics: Real-time analytics on usage, distribution and traffic patterns for
each dataset in the Open Data Portal.

Socrata Mondara: Extends the open data experience to geospatial data that was previously only
accessible to GIS experts. Mondara makes it easy for the other 99% of users to create rich online
maps instantly, and use this valuable data to power location-based services.

Socrata API Foundry: a powerful wizard-based application that simplifies the creation, deployment
and management of enterprise-class APIs for mission-critical cloud and mobile applications. It
dynamically creates an API catalog featuring documentation, client code libraries, and an
interactive test console for each API to help developers discover, explore, and start using your APls
right away. It also includes enterprise-class capabilities for IT administrators to control fine-grained
APl access and security, management of application tokens, throttling, and API analytics to monitor
trends and usage patterns in real-time.

Socrata Open Data Apps

As a complementary solution to the Socrata Open Data Portal, Socrata also delivers Socrata Open Data
Apps. These apps are ready-to-deploy consumer apps that are purpose built for specific high-value
datasets. ‘

Socrata, Inc. 5
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Open 311 Explorer: A ready-to-deploy app that extends 311 service request systems to the web
and enables effective self-service for residents. This map-based explorer allows residents to check
on their service request, visualize what’s happening in their neighborhood, and compare service
levels across city departments. This app takes 1 dataset, which is updated directly from the city's
311 system. ‘

Open Expenditures: A ready-to-deploy app that provides easy, intuitive ways for any user to
explore and visualize their government’s expenditures, by department, by type, and by vendor, for
any given date range. The intuitive consumer-style user interface allows users to visualize trends,
compare expenditures across departments, find total spend by vendor, and drill-down to the
checkbook-level data. The same app can be repurposed for budget exploration.

ArcGIS Connect: Easily Integrates maps from an Esri environment into the Open Data Portal in
order to allow GIS professionals to leverage their existing assets and infrastructure, while giving
citizens a unified open data experience. For use with ESRI ArcGIS 10.x

Open Elections Explorer: A web and mobile application for disseminating and visualizing up-to-
date election results, and ballot measures. The app also includes an interactive map for locating
ballot drop boxes, with pertinent voter information. The app gives citizens an easy way to explore
election results using interactive charts while offering the government organization a scalable
system that streamlines frequent updates on web and mobile interfaces, as results are tabulated
and counted, with no manual intervention.

Open Budget App: A ready-to-deploy app that lets citizens explore their government's budget,
along every step of the process, and at every level of the allocation hierarchy. Users, with and
without budget data expertise, are able to understand how the budget impacts their interests and
their neighborhood, via an intuitive and location-aware UX. For use with Socrata Open Data Portal
and as part of the Socrata Financial Transparency Suite of apps that used together, provide an
end-to-end view of the flow of public money. Includes up to 15 hours of professional services. U.S.
customers only.

Open Campaign Finance Explorer: A web application for disseminating and visualizing campaign
finance data for public officials, in a given election period. The application offers an interactive
visual experience for the public to view different aspects of a candidate's political

campaign contributions including how much and what percentage of their contributions are funded
by individuals, non-candidate committees, political parties, and immediate family members. The
campaign finance data is presented as a series of dynamically generated charts, maps, and
interactive tabular views, in addition to API access for developers. The Open Campaign Finance
Explorer offers government organizations a scalable system that streamlines the publishing and
automates the presentation of political campaign data to support their transparency mandates.

Custom Data Experiences: Through the use of Socrata’s DataSlate, a data experience content
and creation tool, we can create custom experiences to match your desired need. This drag-and-
drop design tools allows us to create beautiful web and mobile information products for our clients
that bring the citizen experience to the modern consumer era. Custom experiences can be scoped
and delivered in a fast and cost effective way.

Socrata APl Foundry

Applicable SKUs: Soc-AF-S,

Socrata API Foundry offers data-rich organizations a powerful new way to modernize their data
integration infrastructure, participate in the data economy, and support developer ecosystems around
their data. API Foundry extends any enterprise system or data source with Application Programming

Socrata, Inc. 6
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Interfaces (APIs) that can be created and deployed in minutes to internal IT programmers, partner
organizations, or external developer communities,

Socrata API Foundry includes powerful features that simplify the creation, deployment, and management
of developer-ready APls, including:
A wizard-based application that allows a business analyst to create, customize, and deploy an API
in minutes, from virtually any data source.
Dynamic creation of an AP| catalog featuring documentation, client code libraries and an interactive
test console for each AP, to help developers discover, explore and start using your APIs right
away.
Enterprise-class capabilities for IT administrators to control fine-grained API access and security,
manage application tokens, and allocate AP resources in real-time.
Internet-scale SLAs to support API deployments for mission-critical web and mobile applications
and other enterprise integration interfaces.
APl analytics to monitor trends and application usage patterns in real-time.

(API Foundry can be sold and deployed as a standalone product or seamlessly integrated into any
Socrata product, including the Open Data Portal.)

Socrata Language Packs

Applicable SKUs: Soc-OD-Lan-EN, Soc-OD-Lan-ES, Soc-OD-Lan-FR, Soc-OD-Lan-DE, Soc-OD-Lan-IT, Soc-0D-
Lan-PO Soc-GS-Lan-EN, Soc-GS-Lan-ES, Soc-GS-Lan-FR, Soc-GS-Lan-DE, Soc-GS-Lan-IT, Soc-GS-Lan-PO

A customer may choose to localize the Socrata Open Data Portal, or Socrata Open Performance in any
Western Language, including English, Spanish, French, Italian, German and Portuguese. The customer

will supply translated content in text.

Socrata Open Performance

Applicable SKUs: Soc-GS-B, Soc-GS-Ex, Soc-GS-Ent

Socrata’s Open Performance is a performance measurement and reporting platform, designed specifically
for government. Open Performance helps public sector leaders bring data, collaboration, and citizen
feedback into the decision making process. It simplifies data-driven management, from goal setting, to
measuring performance against goals, to communicating progress with internal stakeholders and citizens.

Open Performance takes advantage of Socrata’s open data technologies to put performance data into
employees’ hands, so they can collect, visualize and share that data more easily. Open Performance also
introduces these unique design features:

Easy-to-use interfaces to organize performance data from multiple sources into one cloud-based
“data warehouse" that all employees can access, without the need for user licenses.

A consistent language and common definitions for performance measurement across departments.
Dynamic dashboards that continuously review progress against goals and allow employees to
understand how their programs are connected.

Automatic calculation and reporting of progress against strategic goals.

Intuitive drag-and-drop interfaces that give all employees the power to create dynamic reports, and

share them with others, instantly. _
An interactive public dashboard that gives citizens easy access to performance information so they

can easily understand what their government is doing and offer feedback

Professional Services and Support

Socrata, Inc. 7
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Open Data Launch Packages
Applicable SKUs: Soc-PS-ODP-B, Soc-PS-ODP-3, Soc-PS-ODP-P, Soc-PS-ODP-C

The Socrata Client Services Methodology (CSM) will allow us to quickly and efficiently deploy your Open
Data solution. As part of the CSM process the Socrata team will guide you from project kickoff and
charter through to Go-live and launch. This service includes a Program Manager to lead the deployment,
a Socrata Designer to work with you to design your Open Data Portal, and a Socrata Data Analyst will
help you identify, transform, load, and visualize your data. The Socrata data analyst will help you curate
your datasets for quality and will pay special attention to visual presentation and end consumer result.
Weekly meetings will be run by the Socrata team throughout your deployment and up until your launch
date, to assure success and deliver the anticipated results.

Specific deliverables of your open data launch include:

Open Data Launch Package- Basic, includes:
Project charter
(1) Kickoff call and up to (4) weekly meetings through launch date
DNS and SSL setup
Site skinning, styling, and CSS
Custom header and footer
Integration of “suggest a dataset” functionality
Real-time integrated help connecter for support.socrata.com
Administrative training
Training on the upload of your first dataset via Socrata University
Enrollment in Socrata University 101, and APl 101 classes

Total professional services hours not to exceed 50 hours in aggregate among Socrata staff.

Open Data Launch Package- Standard, includes:
Project charter
(1) Kickoff call and up to (6) weekly meetings through launch date
DNS and SSL setup
Site skinning, styling, and CSS
Custom header and footer
Integration of “suggest a dataset” functionality
Administrative training
Training on the upload of your first dataset via Socrata University
Real-time integrated help connecter for support.socrata.com
Enrollment in Socrata University 101, 201 and AP1 101 classes
Initial data upload of up to 5 datasets
Data curation of up to 10 datasets
Custom Social Data Player styling and configuration
Graphic Design and implementation of your home page stories
Graphic Design and implementation of your home page featured datasets

Total professional services hours not to exceed 75 hours in aggregate among Socrata staff.
This package also includes the help from our marketing and public relations team to help you with your

public launch. Including a PR kit, support for a kickoff event, and open data collateral to share with
internal staff.

Socrata, Inc. 8
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Open Data Launch Package- Premium, includes:
Project charter
(1) Kickoff call and up to (12) weekly meetings through launch date
DNS and SSL setup
Site skinning, styling, and CSS
Custom header and footer
Integration of “suggest a dataset” functionality
Administrative training
Training on the upload of your first dataset via Socrata University
Up to 3 private, individual training sessions tailored for your open data launch needs
Enrollment in Socrata University 101, 201 and APl 101 classes
Initial data upload of up to 15 datasets
Data curation of up to 20 datasets
Custom Social Data Player styling and configuration
Graphic Design and implementation of your home page stories
Graphic Design and implementation of your home page featured datasets
API| Foundry training and advanced API setup for up to 3 key datasets
Semi-annual health check and best practices tune-up

Total professional services hours not to exceed 150 hours in aggregate among Socrata staff.

This package also includes the help from our marketing and public relations team to help you with your
public launch. Including a PR kit, support for a kickoff event, and open data collateral to share with
internal staff.

Open Data Launch Package- Custom, see attached Appendix A for custom Statement of Work.
App Launch Packages

Open Budget Launch Package:
Creation of project charter including goals for go-live
App Activation
(1) Kickoff call and up to (3) meetings through launch date
DNS setup :
Administrative training on the app including content management
Training and education on the app and on the data schema including supporting documentation
Training and education on data ingress and our toolset, including DataSync™
Data integration services within scope of total hours budget
Assistance in training on the upload of your first dataset via Socrata University
Enroliment in Socrata University 101, 201, API, and Integration Classes

Total professional services hours not to exceed 15 hours in aggregate among Socrata staff.

Open Performance Launch Packages
Applicable SKUs: Soc-PS-GS-B, Soc-PS-GS-S, Soc-PS-GS-P, Soc-PS-GS-C

The Socrata Connected Performance Methodology (CPM) ensures a rapid and successful deployment of
the Open Performance Solution in order to support your performance management program with

Socrata, Inc. 9
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purpose-built technology and expert advisory services. As part of the engagement process, the Socrata
team works closely with the your performance management program office, from project kickoff and
setting a program charter, through to go-live and launch. The methodology maps to the key success
steps in setting up a data-driven management program: 1- Setting and formulating strategic goals; 2-
Collecting data and mapping it to key priorities; 3- Dynamically visualizing prevailing metrics and
indicators; 4- Measuring progress against goals using internal dashboards; 5- Demaocratizing report
creation and distribution; 6- Communicating progress to and engaging with citizens.

Open Performance Launch Package- Basic, includes a mix of technical consulting and advisory
services over the expected 12-week period:
(1) Kickoff call and up to (12) weekly meetings through launch date
Open Performance site setup including: DNS and SSL, site configuration and, styling,
2 Site Administration training sessions
2 Data Publishing and Visualization training sessions
2 Goal-setting and Dashboard Creation training sessions
2 Report creation and customizations training sessions
Socrata-led initial data upload and visualization of up to 5 datasets
Socrata-led initial setup of 1 dashboard with 1 complete goal
Client-led, Socrata-assisted, end-to-end configuration of 2 more strategic goals, visualized on the
organization's dashboard
Enroliment in Socrata University Open Performance 100- and 200-level classes
Access to technical support and expert assistance throughout the project
15 hours of Advisory Services that can be allocated towards developing a project charter;
Developing a data-driven goals framework; Successfully running a Stats Program and Stats
Meetings; Reviewing internal communication; Best practices in engaging with citizens
This package also includes active assistance from our marketing and public relations team to help
craft and launch a successful communication strategy, including a PR kit, support for a kickoff
event, organizing a webinar, and collateral to share with internal staff
One onsite engagements of up to 3 days. The rest will be managed and delivered remotely using
web and telephone conferencing

Total professional services hours not to exceed 60 hours in aggregate among Socrata staff.

Open Performance Launch Package- Standard, includes a mix of technical consulting and
advisory services over the expected 12-week period:
(1) Kickoff call and up to (12) weekly meetings through launch date
Open Performance site setup including: DNS and SSL, site configuration and, styling,
3 Site Administration training sessions
3 Data Publishing and Visualization training sessions
3 Goal-setting and Dashboard Creation training sessions
3 Report creation and customizations training sessions
Socrata-led initial data upload and visualization of up to 10 datasets
Socrata-led initial setup of 1 dashboard with 2 complete goals in 2 categories
Client-led, Socrata-assisted, end-to-end configuration of 4 more strategic goals, visualized on the
organization's dashboard
Enrollment in Socrata University Open Performance 100- and 200-level classes
Access to technical support and expert assistance throughout the project
25 hours of Advisory Services that can be allocated towards Developing a project charter;
Developing a data-driven goals framework; Successfully running a Stats Program and Stats
Meetings; Reviewing internal communication; Best practices in engaging with citizens

Socrata, Inc. 10
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This package also includes active assistance from our marketing and public relations team to help
craft and launch a successful communication strategy, including a PR kit, support for a kickoff
event, organizing a webinar, and collateral to share with internal staff

One onsite engagement of up to 4 days. The rest will be managed and delivered remotely using
web and telephone conferencing

Total professional services hours not to exceed 90 hours in aggregate among Socrata staff.

Open Performance Launch Package- Premium, includes a mix of technical consulting and
advisory services over the expected 16-week period:
(1) Kickoff call and up to (16) weekly meetings through launch date
Open Performance site setup including: DNS and SSL, site configuration and, styling,
3 Site Administration training sessions
3 Data Publishing and Visualization training sessions
3 Goal-setting and Dashboard Creation training sessions
3 Report creation and customizations training sessions
Socrata-led initial data upload and visualization of up to 15 datasets
Socrata-led initial setup of 2 dashboards with up to 2 complete goals each
Client-led, Socrata-assisted, end-to-end configuration of a complete dashboard with up to 10
visualized goals
Enrollment in Socrata University 101 and 201 classes
Access to technical support and expert assistance throughout the project
40 hours of Advisory Services that can be allocated towards Developing a project charter;
Developing a data-driven goals framework; Successfully running a Stats Program and Stats
Meetings; Reviewing internal communication; Best practices in engaging with citizens
This package also includes active assistance from our marketing and public relations team to help
craft and launch a successful communication strategy, including a PR kit, support for a kickofi
event, organizing a webinar, and collateral to share with internal staff
Two onsite engagements of up to 4 days each. The rest will be managed and delivered remotely
using web and telephone conferencing.
This package also includes 2 semi-annual health checks and best practices tune-ups

Total professional services hours not to exceed 150 hours in aggregate among Socrata staff.

Socrata Basic Customer Support Packages
Applicable SKUs: Soc-SU-ODP-B, Soc-SU-GS-B, Soc-SU-DC-B

The Socrata Basic Customer Support Package includes the following elements. This package does not
include support for customizations performed by Customer.
Elements include:

Access to the Socrata knowledge base via the support portal at support.socrata.com

Aecess to the Socrata Community portal

8:00am to 5:00pm PT Email and Phone support

Four-hour response window during business hours

Socrata Premier Customer Support Packages
Applicable SKUs: Soc-SU-ODP-P, Soc-SU-GS-P, Soc-SU-DC-P

Socrata, Inc. 11
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The Socrata Premier Customer Support Package includes the following elements. This package does not
include support for customizations performed by Customer. Elements include:

Access to the Socrata knowledge base via the support portal at support.socrata.com

Access to the Socrata Community portal

Two (2) Tune-Ups per Year

Access to the Socrata knowledge base via the support portal at support.socrata.com

Access to the Socrata Community portal

24x7x365 Access to priority Phone and Email support

Outsourced Solution Administration (OSA) - Monthly
Applicable SKUs: Soc-PS-0SA

Outsourced Solution Administration (OSA) is designed for Customers that would like to use a Socrata
resource to outsource the management, monitoring, and administration of their Socrata deployment. A
named Socrata Client Services resource will be assigned to help administer the Customer’s application
with specifics to be determined based on the Customer’s business needs. Typical services include data
curation, data consultation, data cleansing, site design and branding, graphic design, and administrative
training. A single unit of this package includes up to 10 hours of OSA services per month for a set term.
Up to 10 blocks can be purchased. All monthly hours expire at the end of given month. Customer is
responsible for Socrata's travel and expenses in the event of an onsite visit, however this service is
generally provided in a remote fashion.

Usage Limitations

Storage: Unlimited
Bandwidth 5TB

API1 Calls per Month 100M
Geocoding Requests per month 500,000

End of Exhibit

. Socrata, Inc. 12
64156-0003/LEGAL21091889.4






The Open Data Company ™

© Socrata

Exhibit C — General Terms and Conditions

1. Definitions

The terms defined below or elsewhere in this Agreement will have their respective meanings
when used in this Agreement.

“Customer Content” means any User profiles, datasets, discussion forums, and other
interactive areas, features or services which Customer creates, posts or stores or uploads to the
Site, including, without limitation, any content, messages, materials, data, datasets, data
structures, spreadsheets, entries, information, text, music, sound, photos, video, graphics, code
or other items or materials.

“User” means any third party end user that accesses a Web Property(ies).

“User Content” means any datasets, discussions, comments and other data posted or submitted
by a User in any discussion forums or other interactive areas on a Site for which Socrata
provides Services hereunder.

“Web Property” means the webpages within a unique Internet domain or subdomain owned or
operated by Customer.

2. Limited License

Customer is hereby granted a limited, nonexclusive, non-sublicensable, non-transferable license
to access and use the Site, the online Socrata software applications made available by Socrata,
if any, for use by Customer with the Site (“Site Applications”) and the Services, including the
right to load, store and display Customer Content on the Site. The license is subject to the
terms of this Agreement and does not include the right to: (a) operate or use the Site or the Site
Applications on behalf of other entities or persons (e.g., operate as a service bureau) other than
as may be approved by Socrata; (b) modify or otherwise make any derivative uses of the Site or
the Site Applications, or any portion thereof; or (c) use of the Site, the Site Applications or the
Services other than for their intended purposes. Customer will use the Site, Site Applications
and the Services in conformance with applicable laws. Any use of the Site, the Site Applications
or the Services other than as specifically authorized herein, without the prior written permission
of Socrata, is strictly prohibited and may result in Socrata terminating the license. Unless
explicitly stated herein, nothing in this Agreement will be construed as conferring any license to
Customer of any other intellectual property rights of Socrata or its third party licensors or
suppliers, whether by estoppel, implication or otherwise.

3. Customer Password

Customer agrees to (a) maintain the security of Customer's password or key provided by
Socrata to access and load Customer Content on the Site; and (b) accept all risks of
unauthorized access to the Customer Content or other information Customer provides to
Socrata. Customer is responsible for all activity that occurs under Customer's account, and
Customer should not share Customer's password with any third party.
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4, Fees

Customer agrees to pay the fees described in applicable Order Form Exhibit during the term of
this Agreement. Platform and Module Fees are payable for each Web Property. Social Data
Players placed on other Internet domains by Users (that are not employees or other agents of
Customer) that draw data from Customer's Social Data Platform will not represent a Web
Property; however, data storage and distribution requirements for such Social Data Players will
incur against Customer’s Social Data Platform data storage and delivery. Platform Fees entitle
Customer to certain data storage and data delivery levels each month, as measured in ‘bytes’
and detailed on Exhibit A. Unused data delivery bytes expire at the end of each calendar month
during the term of this Agreement and at termination of this Agreement. If Customer exceeds
the applicable Services monthly usage limits, Socrata will notify Customer of such

overage. Customer will either take steps to keep its usage under the applicable limits, or
engage with Socrata to upgrade the Service to the appropriate usage level. If Customer
exceeds the monthly usage limits for 3 months during the term of this Agreement, Socrata may
terminate the Services by written notice to Customer. The Social Data Platform is delivered as a
software-as-a-service, whereby such Service will be terminated by Socrata upon termination or
non-renewal of this Agreement or Customer's non-payment of Platform and Module Fees per
the payment terms above. Unused Non-Recurring Service Fees expire 180 days after the
Effective Date. If Customer requires Socrata to train their team members, Customer will
reimburse Socrata for the reasonable travel related costs it incurs in connection with such
training.

5. Confidential Information
5.1 Socrata's Confidential Information

5.1.1 Socrata understands that any records (including but not limited to bid or proposal
submittals, the Agreement, and any other Agreement materials) it submits to the
Customer, or that are used by the Customer, are public records under Washington State
law, RCW Chapter 42.56. Public records must be promptly disclosed upon request
unless a statute exempts them from disclosure. Socrata also understands that even if
part of a record is exempt from disclosure, the rest of that record generally must be
disclosed.

5.1.2 [f the Customer receives a public disclosure request made pursuant to RCW
42.56, the Customer will not assert an exemption from disclosure on behalf of Socrata.
For materials that Socrata has properly marked, the Customer may notify Socrata of the
request and postpone disclosure for ten business days to allow Socrata to file a lawsuit
seeking an injunction preventing the release of documents pursuant to RCW 42.56.540.
Any notification is provided as a courtesy and is not an obligation on behalf of the
Customer. Unless Socrata obtains and serves an injunction upon the Customer before
the close of business on the tenth business day after the date of the notification, the
Customer may release the documents. It is Socrata’s discretionary decision whether to
file the lawsuit.

5.1.3 In order to request that material not be disclosed until receipt of notification of a
public disclosure request, Socrata must identify the specific materials and citations very
clearly that Socrata believes are exempt from disclosure. The Customer will not
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withhold material for notification if Socrata simply marked confidential on the document
header, footer, stamped on all pages, or offered a generic statement that the entire
document is protected. Only material specifically identified and cited on Socrata
Questionnaire will be temporarily withheld until the Customer provides notification of a
public disclosure request.

5.1.4 If Socrata does not obtain and serve an injunction upon the Customer within 10
business days of the date of the Customer’s notification of the request, Socrata is
deemed to have authorized releasing the record.

2.1.5 Notwithstanding the above, Socrata must not take any action that would affect (a)
the Customer’s ability to use goods and services provided under this Agreement or (b)
Socrata's obligations under this Agreement.

5.1.6 Socrata will fully cooperate with the Customer in identifying and assembling
records in case of any public disclosure request.

5.2 Customer's Confidential Information:

5.2.1 The following are hereby designated to be the Customer’s Confidential
Information: the Customer's Data (records, files, forms, data and other documents),
meta-Data embedded in the Data and Customer documents, Customer employee
information including but not limited to names, address, Social Security numbers, e-mail
addresses, telephone numbers, financial profiles, credit card information, driver's license
numbers, medical data, law enforcement records, and such other Confidential
information as may be designated by the Customer to Socrata.

5.2.2 Except for disclosure of the Customer's Confidential Information to the Customer
in order to comply with RCW 42.56, Socrata shall maintain all Confidential Information of
the Customer in strict confidence, at least to the same extent as it protects the
confidentiality of its own confidential information of like kind, but in no event with less
than reasonable care.

5.2.3 Socrata shall not at any time use, publish, sell, reproduce or disclose any
Confidential Information, except for disclosure to the Customer in order to comply with
RCW 42.56 and except to authorized officers, employees, contractors and agents
requiring such information. The use or disclosure by Socrata of any Customer
information not necessary for, or directly connected with, the performance of Socrata's
responsibility with respect to Services is prohibited except upon the express written
consent of the Customer.

5.2.4 Socrata shall take all steps necessary, including without limitation oral and
written instructions to all authorized officers, employees, contractors and agents to
safeguard the Customer's Confidential Information in accordance with applicable federal
and State law and regulation and this Agreement against unauthorized disclosure,
reproduction, publication or use.

5.2.5 Socrata, and its officers, employees, contractors and agents shall at all times
comply with all security standards, practices, and procedures which are equal to or
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exceed those of the Customer with respect to information and materials which come into
Socrata's possession.

52.6 Socrata shall not move the Customer's confidential information to another
geographical location without the Customer’s written permission.

5.2.7 The Customer reserves the right to monitor, audit or investigate Socrata’s use of
the Customer’s Confidential Information collected, used, or acquired by Socrata under
this Agreement.

5.2.8 Socrata shall immediately report to the Customer any and all unauthorized
disclosures or uses of the Customer Confidential Information of which it or its officers,
employees, employees, contractors and agents is aware or has knowledge. Socrata
acknowledges that any publication or disclosure of Customer Confidential Information to
others may cause immediate and irreparable harm to the Customer. If Socrata should
publish or disclose such Confidential Information to others without authorization, the
Customer shall immediately be entitled to injunctive relief or any other remedies to which
it is entitled under law or equity without requiring a cure period.

5.2.9 The use or disclosure by Socrata of any Customer information not necessary for,
nor directly connected with, the performance of Socrata’s responsibility with respect to
Services is prohibited, except upon the express written consent of the Customer.

6. Customer Content,

Customer is solely responsible for all Customer Content and the use of the interactive areas of
the Site by Customer and the Users. Customer agrees not to, and to ensure the Users do not,
post, upload to, transmit, distribute, store, create or otherwise publish through the Site (including
in its datasets) any of the following:

a. Customer Content that is unlawful, libelous, defamatory, obscene, pornographic,
indecent, lewd, suggestive, harassing, threatening, invasive of privacy or publicity rights,
abusive, inflammatory, fraudulent or otherwise objectionable;

b. Customer Content that would constitute, encourage or provide instructions for a
criminal offense, violate the rights of any party, or that would otherwise create liability or violate
any local, state, national or international law, including, without limitation, the regulations of the
U.S. Securities and Exchange Commission or any rules of a securities exchange such as the
New York Stock Exchange, the American Stock Exchange or the NASDAQ;

¢ Customer Content that may infringe any patent, trademark, trade secret,
copyright or other intellectual or proprietary right of any party. By posting any Customer Content,
Customer represents and warrants that Customer has the lawful right to distribute and
reproduce such Customer Content;

d. Customer Content that impersonates any person or entity or otherwise
misrepresents Customer's affiliation with a person or entity;

e. Customer Content that is subject to any export control laws or regulations;

Socrata, Inc. 16
64156-0003/LEGAL21091889.4





@ Socrata i The Open Data Company ™

f, Unsolicited promotions, political campaigning, advertising or solicitations;

g. Private information of any third party, including, without limitation, addresses,
phone numbers, email addresses, Social Security numbers and credit card numbers:

h. Viruses, corrupted data or other harmful, disruptive or destructive files: and

i. Customer Content that, in the sole judgment of Socrata, is objectionable or which
may expose Socrata or the Users to any harm or liability of any type.

Socrata takes no responsibility and assumes no liability for any Customer Content or User
Content posted, stored or uploaded on the Site by Customer or any third party, or for any loss or
damage thereto, nor is Socrata liable for any mistakes, defamation, slander, libel, omissions,
falsehoods, obscenity, pornography or profanity that Customer and its end users may
encounter. Customer's use of the Site, the Site Applications and the Services is at Customer's
own risk. As a provider of interactive services, Socrata is not liable for any statements,
representations or Customer Content provided by Users in any public forum, personal home
page or other Site interactive area. Although Socrata has no obligation to screen, edit or
monitor any of the Customer Content or other non-Socrata provided content posted on the Site,
SOCRATA RESERVES THE RIGHT, AND HAS ABSOLUTE DISCRETION, TO REMOVE,
SCREEN OR EDIT ANY CONTENT POSTED OR STORED ON THE SITE AT ANY TIME AND
FOR ANY REASON WITHOUT NOTICE OR TO REQUIRE CUSTOMER TO DO THE SAME,
AND CUSTOMER IS SOLELY RESPONSIBLE FOR CREATING BACKUP COPIES OF AND
REPLACING ANY CUSTOMER CONTENT POSTED OR STORED ON THE SITE AT
CUSTOMER'S SOLE COST AND EXPENSE. Any use of the Site, the Site Applications or the
Services in violation of the foregoing violates this Agreement and may result in, among other
things, termination or suspension of Customer's right to use the Site, the Site Applications and
the Services. In order to cooperate with legitimate governmental requests, subpoenas or court
orders, to protect Socrata’s systems and customers, or to ensure the integrity and operation of
Socrata’s business and systems, Socrata may access and disclose any information it considers
necessary or appropriate, including, without limitation, User profile information (i.e. name, e-mail
address, etc.), IP addressing and traffic information, usage history, and posted Customer
Content. Socrata’s right to disclose any such information will govern over any terms of Socrata’s
Privacy Policy. ‘

it Ownership of Content

Customer owns all Customer Content, including any intellectual property rights therein, but
excluding the Suggestions described in Section 8 below and any User Content and, as between
the parties, Socrata owns all User Content, including any intellectual property rights therein.
Customer grants Socrata and its affiliates a nonexclusive, royalty-free, perpetual, irrevocable
and fully sublicensable right to use, reproduce, modify, adapt, publish, translate, create
derivative works from, distribute, analyze, perform and display such Customer Content on or in
connection with the Site or otherwise. Customer grants Socrata and its affiliates and
sublicensees the right to use Customer's name in connection with such content, if Socrata so
chooses. Customer represents and warrants that (a) Customer owns and controls all of the
rights to the Customer Content or Customer otherwise has the right to post such Customer
Content to the Site; (b) the Customer Content is accurate and not misleading; and (c) the use
and posting of the Customer Content does not violate this Agreement and will not violate any
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rights of or cause injury to any person or entity. Customer acknowledges and agrees that
Socrata may collect and analyze the data and data structures Customer or any User posts on
the Site, whether private or public, and Customer's other activities on the Site in order to tailor
the Services on Socrata to individual user needs and interests and make the Services the best
possible user experience.

8. Suggestions

Customer acknowledges and agrees that any materials Customer submits regarding the Site,
the Site Applications or the Services, including but not limited to guestions, comments,
suggestions, ideas, plans, notes, drawings, original or creative materials or other information
(“Suggestions”), are non-confidential and will become the sole property of Socrata. Socrata will
own all Suggestions, including all intellectual property rights therein, and will be entitled to the
unrestricted use and dissemination of Suggestions for any purpose, commercial or otherwise,
without acknowledgment or compensation to Customer.

9. Third Party Links

Socrata may provide links on the Site to Web pages and content of third parties (collectively the
“Third Party Links”"). Socrata does not monitor or have any control over any Third Party Links.
Socrata does not endorse or adopt any Third Party Links and can make no guarantee as to its
accuracy or completeness. Socrata does not represent or warrant the accuracy of any
information contained therein and undertakes no responsibility to update or review any Third
Party Links. Users use such Third Party Links contained therein at their own risk.

10. Trademarks

Socrata, Socrata.com and Socrata logos and any other product or service name or slogan
contained in the Site (other than Customer's marks and logos) are trademarks of Socrata and its
suppliers or licensors, and may not be copied, imitated or used, in whole or in part, without the
prior written permission of Socrata or the applicable trademark holder. Customer may not use
any metatags or any other “hidden text" utilizing “Socrata” or any other name, trademark or
product or service name of Socrata without our prior written permission. In addition, the look and
feel of the Site, including all page headers, custom graphics, button icons and scripts, is the
service mark, trademark and/or trade dress of Socrata and may not be copied, imitated or used,
in whole or in part, without Socrata's prior written permission. All other trademarks, registered
trademarks, product names and company names or logos mentioned in the Site (other than
Customer's marks and logos) are the property of their respective owners. Reference to any
products, services, processes or other information, by trade name, trademark, manufacturer,
supplier or otherwise does not constitute or imply endorsement, sponsorship or
recommendation thereof by Socrata.

11. Infringer Policy

In accordance with the Digital Millennium Copyright Act (DMCA) and other applicable law,
Socrata has adopted a policy of terminating, in appropriate circumstances and at Socrata’s sole
discretion, users, subscribers or account holders who are deemed to be repeat infringers.
Socrata may also at its sole discretion limit access to the Site and/or terminate the accounts of
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any users who infringe any intellectual property rights of others, whether or not there is any
repeat infringement. Customer will adopt and enforce a similar policy.

12. Support; Operation of Site and Services

Socrata will provide support to Customer in accordance with Socrata's general support services
described at http:/support.socrata.com/home.

13 Publicity

No news release, advertisement, promotional material, tour, or demonstration related to the
Customer's purchase or use of the Socrata’s product or any work performed pursuant to this
Agreement shall be produced, distributed or take place without the prior, specific approval of the
Customer’s Project Manager or his/her designee.

14. Indemnification

14.1  Customer will defend, indemnify and hold harmless Socrata, its independent contractors,
service providers and consultants, and their respective directors, officers, employees and
agents, from and against any claims, damages, costs, liabilities and expenses (including, but
not limited to, reasonable attorneys' fees) arising out of or related to any Customer Content
posted, stored or otherwise transmitted on or through the Site or Customer's or it's end user's
use of the Site, Site Applications or the Services, including without limitation any actual or
threatened suit, demand or claim made against Socrata and/or its independent contractors,
service providers, employees, directors or consultants, arising out of or relating to the Customer
Content or content of Customer's Site end users, Customer's violation of this Agreement or
Customer's violation of the rights of any third party.

14.2  Except as described in Section 14.1, Socrata shall defend, indemnify, and hold the
Customer harmless from and against all claims, including reasonable attorneys' fees resulting
from such claims, by third parties for any or all injuries to persons or damage to property of such
third parties arising from intentional, willful, or negligent acts or omissions of Socrata, its officers,
employees, or agents, or Subcontractors, their officers, employees or agents. Socrata’s
obligation to defend, indemnify and save the Customer harmless shall not be eliminated or
reduced by any alleged concurrent the Customer negligence.

15. Disclaimer

EXCEPT AS EXPRESSLY PROVIDED TO THE CONTRARY IN A WRITING BY SOCRATA,
THE SITE, SITE APPLICATIONS AND THE SERVICES ARE PROVIDED ON AN “AS IS”
BASIS WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED. SOCRATA
DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT
LIMITATION, IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT AS TO THE INFORMATION,
CONTENT AND MATERIALS IN THE SITE. SOCRATA DOES NOT REPRESENT OR
WARRANT THAT THE SITE, SITE APPLICATIONS OR THE SERVICES ARE ACCURATE,
COMPLETE, RELIABLE, CURRENT OR ERROR-FREE. WHILE SOCRATA WILL ATTEMPT
TO MAKE CUSTOMER'S ACCESS AND USE OF THE SITE, SITE APPLICATIONS AND
SERVICES SAFE, SOCRATA CANNOT AND DOES NOT REPRESENT OR WARRANT THAT
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THE SITE, SITE APPLICATIONS OR SERVICES ARE FREE OF VIRUSES OR OTHER
HARMFUL COMPONENTS; THEREFORE, CUSTOMER SHOULD USE INDUSTRY-
RECOGNIZED SOFTWARE TO DETECT AND DISINFECT VIRUSES FROM ANY UPLOAD
AND DOWNLOAD TO AND FROM THE SITE. Reference on the Site to any products, services,
processes or other information, by trade name, trademark, manufacturer, supplier or otherwise
does not constitute or imply endorsement, sponsorship or recommendation thereof, or any
affiliation therewith, by Socrata.

16. Termination

16.1 Termination by Socrata: If Customer breaches this Agreement and does not cure such
breach within 30 days of Socrata providing Customer written notice of such breach, Socrata
may, without notice and in its sole discretion, to suspend Customer's use of the Site, Site
Applications and the Services or terminate this Agreement. CUSTOMER IS SOLELY
RESPONSIBLE FOR CREATING BACKUP COPIES OF AND REPLACING ANY CUSTOMER
CONTENT POSTED OR STORED ON THE SITE AT CUSTOMER'S SOLE COST AND
EXPENSE.

16.2 Termination by Customer:

a. For Cause: The Customer may terminate this Agreement if Socrata is in material
breach of any of the terms of this Agreement, and such breach has not been corrected
to the Customer's reasonable satisfaction in a timely manner.

b. For Customer's Convenience: The Customer may terminate this Agreement at any
time, without cause and for any reason including the Customer's convenience, upon
written notice to Socrata.

c. For Reasons Beyond Control of Parties: Either party may terminate this Agreement
without recourse by the other where performance is rendered impossible or
impracticable for reasons beyond such party's reasonable control such as but not
limited to acts of nature; war or warlike operations; civil commaotion; riot; labor dispute
including strike, walkout, or lockout; sabotage; or superior governmental regulation or
control.

d. Acts of Insolvency: The Customer may terminate this Agreement by written notice to
Socrata if Socrata becomes insolvent, makes a general assignment for the benefit of
creditors, suffers or permits the appointment of a receiver for its business or assets,
becomes subject to any proceeding under any bankruptcy or insolvency law whether
domestic or foreign, or is wound up or liquidated, voluntarily or otherwise.

e. Termination for Gratuities and/or Conflict of Interest: The Customer may terminate this
Agreement by written notice to Socrata if the Customer finds that a conflict of interest
exists in violation of the Customer Ethics Code, or that any gratuity in the form of
entertainment, a gift, or otherwise, was offered to or given by the Socrata or any agent
therefore to any Customer official, officer or employee.

f. Notice: The Customer is not required to provide advance notice of termination.
Notwithstanding, the Customer may issue a termination notice with an effective date
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later than the date of the notice. In such case, Socrata shall continue to provide
products and services as required by the Customer until the effective date provided in
the termination notice.

17. Limitation of Liability

IN NO EVENT WILL SOCRATA, ITS DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS BE
LIABLE FOR ANY DIRECT, SPECIAL, INDIRECT OR CONSEQUENTIAL DAMAGES, OR ANY
OTHER DAMAGES OF ANY KIND, INCLUDING BUT NOT LIMITED TO LOSS OF USE, LOSS
OF PROFITS OR LOSS OF DATA, WHETHER IN AN ACTION IN CONTRACT, TORT
(INCLUDING BUT NOT LIMITED TO NEGLIGENCE) OR OTHERWISE, ARISING OUT OF OR
IN ANY WAY CONNECTED WITH THE USE OF OR INABILITY TO USE THE SITE, THE SITE
APPLICATIONS, THE SERVICES, THE CONTENT (INCLUDING THE USER CONTENT) OR
THE MATERIALS CONTAINED IN OR ACCESSED THROUGH THE SITE OR THE
SERVICES, INCLUDING WITHOUT LIMITATION ANY DAMAGES CASED BY OR
RESULTING FROM RELIANCE BY USER ON ANY INFORMATION OBTAINED FROM
SOCRATA, OR THAT RESULT FROM MISTAKES, OMISSIONS, INTERRUPTIONS,
DELETION OF FILES OR EMAIL, ERRORS, DEFECTS, VIRUSES, DELAYS IN OPERATION
OR TRANSMISSION OR ANY FAILURE OF PERFORMANCE, WHETHER OR NOT
RESULTING FROM ACTS OF GOD, COMMUNICATIONS FAILURE, THEFT, DESTRUCTION
OR UNAUTHORIZED ACCESS TO SOCRATA'S RECORDS, PROGRAMS OR SERVICES. IN
NO EVENT WILL THE AGGREGATE LIABILITY OF SOCRATA, WHETHER IN CONTRACT,
WARRANTY, TORT (INCLUDING NEGLIGENCE, WHETHER ACTIVE, PASSIVE OR
IMPUTED), PRODUCT LIABILITY, STRICT LIABILITY OR OTHER THEORY, ARISING OUT
OF OR RELATING TO THE USE OF OR INABILITY TO USE THE SITE, THE SITE
APPLICATIONS OR THE SERVICES EXCEED ANY FEES CUSTOMER PAYS TO SOCRATA
FOR ACCESS TO OR USE OF THE SITE, THE SITE APPLICATIONS OR THE SERVICES.

18. Applicable Law and Venue

This Agreement and the use of the Site will be governed by and construed in accordance with
the laws of the State of Washington, applicable to agreements made and to be entirely
performed within the State of Washington, without resort to its conflict of law provisions. With
respect to any disputes or claims not subject to arbitration, Customer agrees that any action at
law or in equity arising out of or relating to this Agreement will be filed only in the state and
federal courts located in King County, Washington and Customer hereby irrevocably and
unconditionally consents and submits to the exclusive jurisdiction of such courts over any suit,
action or proceeding arising out of this Agreement.

18. Dispute Resolution

Socrata and the Customer shall make their best efforts to resolve disputes as expeditiously as
possible through negotiations at the lowest possible decision-making level, and in the event
such negotiations are unsuccessful, to participate in good faith in the mediation process
described herein prior to either party initiating any judicial process. If an issue cannot be
resolved by negotiations between subordinate staff, the matter shall be referred to Socrata's
Chief Executive Officer and the Customer's Chief Information Technology Officer. If those
officials are unable to resolve the dispute within a period of 15 days after the matter has been
formally referred to them for resolution, they shall meet during the immediately succeeding
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seven (7) days to select a mediator to assist in the resolution of such dispute. If the officials
cannot agree upon a mediator within such seven (7) day period, either party may apply to the
American Arbitration Association for the appointment of a mediator according to the process
that is established by such entity for such action. The parties shall share equally the cost
charged for the mediation of any dispute.

20. Notice

Any notice provided pursuant to this Agreement will be in writing and will be deemed given (a) if
by receipted email, upon electronic confirmation thereof; (b) if by hand delivery, upon receipt
thereof; (c) if by mail, three (3) days after deposit in the United States mails, postage prepaid,
certified or registered mail, return receipt requested; (d) if by facsimile transmission, upon
electronic confirmation thereof; or (e) if by next day delivery service, upon such delivery. All
notices will be addressed to the address designated on the cover and signature pages of this
Agreement and to the attention of the person executing this document on behalf of the
applicable party.

21. Assignment

Neither this Agreement nor any interest in this Agreement may be assigned by Customer
without prior express written approval of Socrata.

22, Severability

If any portion of this Agreement is held by a court of competent jurisdiction to be invalid or
unenforceable, then this Agreement, including all the remaining terms, will remain in full force
and effect as if such invalid or unenforceable portion had never been included. Upon such
determination that any term or other provision is invalid, illegal or incapable of being enforced,
the parties will negotiate in good faith to modify this Agreement so as to effect the original intent
of the parties as closely as possible in an acceptable manner to the end that transactions
contemplated hereby are fulfilled to the greatest extent possible.

23. Entire Agreement

This Agreement terminates and supersedes all prior understandings and agreements of the
parties regarding the Site, the Site Applications, the Services and the other subject matter
hereof. This Agreement may be modified only by a further writing that is duly executed by both
parties. This Agreement does not alter in any way the terms or conditions of any other
agreement Customer may have with Socrata, or its subsidiaries or affiliates, for other products,
services or otherwise.

24.  Affirmative Efforts for Utilization of Women and Minority Subcontracting, Non-
Discrimination:

a. During the performance of this contract, Socrata shall comply with all federal and
applicable state nondiscrimination laws, including but not limited to: Title VII of the Civil Rights
Act, 42 U.S.C. 1201 et seq; the Americans with Disabilities Act (ADA); and Title 49.60 RCW,
Washington Law Against Discrimination.

b. Fair Contracting Practices Ordinance: Socrata shall comply with the Fair Contracting
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Practices Ordinance of The City of Seattle (Ordinance 119601), as amended. Conduct made
unlawful by that ordinance constitutes a breach of contract. Engaging in an unfair contracting
practice may also result in the imposition of a civil fine or forfeiture under the Seattle Criminal
Code as well as various civil remedies.

c. In accordance with Seattle Municipal Code Chapter 20.42, Socrata shall actively solicit
the employment and subcontracting of women and minority group members when necessary
and commercially useful for purposes of fulfilling the Statement of Work required for this
Agreement. Socrata shall actively solicit subcontracting bids from sub as needed to perform the
work of this Agreement, from qualified, available and capable women and minority businesses.
Socrata shall consider the grant of subcontracts to women and minority bidders on the basis of
substantially equal proposes in the light most favorable to women and minority businesses. At
the request of the Customer, Socrata shall promptly furnish evidence of Socrata’s compliance
with these requirements.

d. If upon investigation, the Customer's Director of Executive Administration finds probable
cause to believe that Socrata has failed to comply with the requirements of this Section, Socrata
shall notified in writing. The Director of Executive Administration shall give Socrata an
opportunity to be heard, after ten calendar days’ notice. If, after Socrata’s opportunity to be
heard, the Director of Executive Administration still finds probable cause, s/he may suspend the
Agreement and/or withhold any funds due or to become due to Socrata, pending compliance by
Socrata with the requirements of this Section.

f. Any violation of the mandatory requirements of this Section, or a violation of Seattle
Municipal Code Chapter 14.04 (Fair Employment Practices), Chapter 14.10 (Fair Contracting
Practices), Chapter 20.45 (Customer Contracts — Non-Discrimination in Benefits), or other local,
state, or federal non-discrimination laws, shall be a material breach of contract for which
Socrata may be subject to damages and sanctions provided for by this Agreement and by
applicable law. In the event Socrata is in violation of this Section shall be subject to debarment
from Customer contracting activities in accordance with Seattle Municipal Code Section 20.70
{Debarment).

25. Compliance with Law

25.1 General Requirement: Socrata, at no expense to the Customer, shall comply
with all applicable laws of the United States and the State of Washington; the Charter and
ordinances of the Customer; and rules, regulations, orders, and directives of their
administrative agencies and the officers thereof.

252 Licenses and Similar Authorizations: Socrata, at no expense to the Customer,
shall secure and maintain in full force and effect during the term of this Agreement all
required licenses, permits, and similar legal authorizations, and comply with all
requirements thereof,

25.3 Taxes: Socrata shall pay, before delinquency, all taxes, levies, and assessments
arising from its activities and undertakings under this Agreement; taxes levied on its
property, equipment and improvements, and taxes on Socrata’s interest in this Agreement.
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26. Insurance

Socrata is not required to submit evidence of insurance to the Customer. However, Socrata
agrees that it will maintain premises and vehicle liability insurance in force with coverages and
limits of liability that would generally be maintained by similarly situated vendors and workers
compensation insurance as may be required by Washington State statutes.

27. Review of Vendor Records

Socrata and its Subcontractors shall maintain books, records, documents and other evidence
relating to this Agreement including but not limited to protection and use of Customer's
Confidential Information, and accounting procedures and practices which sufficiently and
properly reflect all direct and indirect costs of any nature invoiced in the performance of this
Agreement. Socrata shall retain all such records for six (6) years after the expiration or
termination of this Agreement. Records involving matters in litigation related to this Agreement
shall be kept for six (6) years from the date of expiration or termination of this Agreement
whichever is later.

All such records shall be subject at reasonable times and upon prior notice to examination,
inspection, copying or audit by personnel so authorized by the Customer, the State Office of the
Auditor, and federal officials so authorized by law, rule, regulation or contract, when applicable,
at no additional cost to the Customer. During the term of the Agreement, Socrata shall provide
access to these items at a mutually agreeable time and place. Socrata shall be responsible for
any audit exceptions or disallowed costs incurred by Socrata or any of its Subcontractors.
Socrata shall incorporate in its subcontracts this section’s records retention and review
requirements.

It is agreed that books, records, documents and other evidence of accounting procedures and
practices related to Socrata’s cost structure, including overhead, general and administrative
expenses, and profit factors shall be excluded from Customer's review unless the cost or any
material issue under this Agreement is calculated or derived from these factors.

28. Independent Contractor

The relationship of Socrata to the Customer by reason of this Agreement shall be that of an
independent contractor. This Agreement does not authorize Socrata to act as the agent or legal
representative of the Customer for any purpose whatsoever. Socrata is not granted any
express or implied right or authority to assume or create any obligation or responsibility on
behalf of or in the name of the Customer or to bind the Customer in any manner or thing
whatsoever.

It is the intention and understanding of the Parties that Socrata shall be an independent Vendor
and that the Customer shall be neither liable for nor obligated to pay sick leave, vacation pay or
any other benefit of employment, nor to pay any social security or other tax that may arise as an
incident of employment. Socrata shall pay all income and other taxes as due. Industrial or
other insurance that is purchased for the benefit of Socrata shall not be deemed to convert this
Contract to any employment contract. It is recognized that Socrata may or will be performing
professional Work during the term for other parties and that the Customer is not the exclusive
user of the Work that Vendor will provide.
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29. Assignment and Subcontracting

Except to a successor as part of a merger, acquisition, reorganization or other change in control
of Socrata, neither party shall assign or subcontract any of its obligations under this Agreement
without mutual written consent, which shall not be granted or withheld without reasonable
cause. Any subcontract made by Socrata shall incorporate by reference all the terms of this
Agreement. Socrata shall ensure that all subcontractors comply with the obligations and
requirements of the subcontract. The Customer's consent to any assignment or subcontract
shall not release Socrata from liability under this Agreement, or from any obligation to be
performed under this Agreement, whether occurring before or after such consent, assignment,
or subcontract.

30. No Conflict of Interest

Socrata confirms that Socrata does not have a business interest or a close family relationship
with any Customer officer or employee who was, is, or will be involved in Socrata selection,
negotiation, drafting, signing, administration, or evaluating Socrata's performance.

31. No Gifts or Gratuities

Socrata shall not directly or indirectly offer anything of value (such as retainers, loans,
entertainment, favors, gifts, tickets, trips, favors, bonuses, donations, special discounts, work or
meals) to any Customer employee, volunteer or official, that is intended, or may appear to a
reasonable person to be intended, to obtain or give special consideration to Socrata.
Promotional items worth less than $25 may be distributed by Socrata to Customer employees if
Socrata uses the items as routine and standard promotions for business. Any violation of this
provision may result in termination of this Contract. Nothing in this Agreement prohibits
donations to campaigns for election to City office, so long as the donation is disclosed as
required by the election campaign disclosure laws of the City and of the State.

32. Current and Former Customer Employees, Officers, and Volunteers

Throughout the life of the Agreement, Socrata shall provide written notice to the Customer of
any current or former Customer employees, officials or volunteers, that are working or assisting
on solicitation of Customer business or on completion of the awarded contract. Socrata must be

aware of the Seattle Ethics Code, Seattle Municipal Code 4.16 and advise Socrata workers as
applicable.

33. Debarment
The Customer may debar Socrata pursuant to the provisions of SMC Ch. 20.70.
34. Recycle Products Requirements

Socrata shall, when practicable, use 100% post consumer recycled content, chorine-free paper
and shall duplex documents and materials submitted to the Customer.
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35. Captions

The headings used herein are inserted for convenience only and do not define or limit the
contents.

36. Binding Agreement

The provisions, covenants and conditions in this Agreement shall bind the parties, their legal
heirs, representatives, successors, and assigns.
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