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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title:  Used or Refurbished Cisco and Related IT Equipment and Services
	Contract # 
3530

	Buyer
	Name: 
Jeremy Doane
	Phone:

206-684-4515
	E-Mail: 
Jeremy.doane@seattle.gov 

	Vendor (name/address)

	Rhino Technology Group, Inc.
7627 Anagram Drive

Eden Prairie, MN 55344
	Vendor ID#   
0000441561

	Vendor Contact
	Contact:   

Mike Mattson

	
	Phone:      

952-548-5704
	Mobile:
612-810-9908
	E-Mail:  

mike@rhinotechgroup.com 



	WMBE Status
	 FORMDROPDOWN 


	Description


	· This contract is a result of  FORMDROPDOWN 
  GSA Schedule 70 #GS-35F-0185X


	Contract Term
	09/10/2015 – 09/09/2016

	Future Extension Option
	See GSA Contract


	Freight Terms
	See GSA Contract

	Prompt Terms
	Net 30

	Order Instructions
	For Use By: All City Departments
	Order Limit:  $100 minimum / $500,000 max

	Contracting Options
	 FORMCHECKBOX 
This is the only City contract for this product.  Unless a separate competitive process is undertaken, this contract must be used when a product is sought that matches contract offerings. Call the Buyer for advice.

	Comprehensive Contract

[image: image1.emf]0000003530_Complet e_Contract.pdf


	Current Pricing
https://www.gsaadvantage.gov/advantage/s/search.do?db=0&searchType=1&q=19%3A5GS-35F-0185X&q=20%3A5132+9&src=elib 
	Original ITB / RFP 


[image: image2.emf]0000003530_Contract .PDF





	Contract History
	Contract Start Date
09/10/2015
Change Order #1 



	Vendor Emergency Contact Information

	Emergency Contact Name
	

	Emergency Phone Number
	

	Back-Up Emergency Phone Number 
	

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
	


PAGE  
Page 1 of 2

_1503385658.pdf
@ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000003530 09/10/2015
700 - 5 Ave Suite 4112 Payment Terms Freight Terms
P.O. Box 94687
Seattle, WA 98124-4687 N30 Days F.O.B. Destination; Pre-Paid & Allowed

Buyer: FAX: Phone:

Jeremy Doane 206-233-5155 206-684-4515
Vendor #: 0000441561 Ship To:

Rhino Technology Group, Inc. ORDERING CITY DEPARTMENT
7627 Anagram Drive

Eden Prairie, MN 55344

Contact: Mike Mattson Bill To:

Phone #: 952-548-5704 ORDERING CITY DEPARTMENT
Mobile #: 612-810-9908 ATTN: ACCOUNTS PAYABLE
E-mail: mike@rhinotechgroup.com (SEE BELOW)

Rhino Technology Group, Inc. is awarded a term contract for furnishing to City departments used or
refurbished Cisco and related IT equipment and services in accordance with GSA Schedule 70 Contract
#GS-35F-0185X, in receipt.

Contract Term: 09/10/2015 — 09/09/2016

Orders shall be placed by City departments. Invoices shall be mailed in duplicate to the ordering City
department, Attn: Accounts Payable, per attached list. Each invoice shall indicate Vendor Contract
#0000003530.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either
party upon thirty (30) days advanced written notice. The City may award contracts to other vendors for
similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,
frequency of deliveries, or any other factor deemed important to the City.

For all contractual issues contact Jeremy Doane, Purchasing & Contracting Services at 206-684-4515 or
jeremy.doane@seattle.gov.

Authorized Signature/Date
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B City of Seattle

Department of Finance and Administrative Services
City Purchasing & Contracting Services Division

CITY OF SEATTLE INVOICE ADDRESS GUIDE

Revised: 1/12/2015

NOTE: Please send INVOICES to Mailing Address of Accounts Payable Section of the Ordering Department.

DEPARTMENT ACCOUNTS ACCOUNTS PAYABLE PHYSICAL LOCATION PHONE/FAX
PAYABLE MAILING ADDRESS
CONTACT
Arts & Cultural Affairs, Office of Sheila Moss PO Box 94748 700 5" Avenue, Suite 1766 206-233-7016 Phone
Seattle WA 98124-4748 Seattle WA 98104 206-684-7172 Fax
City Auditor, Office of Melissa Alderson PO Box 94729 700 5™ Avenue, Suite 2410 206-386-4168 Phone
Seattle, WA 98124-4729 Seattle WA 98104
City Light Scott Hayes PO Box 34023 700 5™ Avenue, Suite 3200 206-684-3563 Phone
Seattle, WA 98124-4023 Seattle WA 98104 206-684-3855 Fax

Civil Rights, Seatle Office for

Latrice Ybarra

810 3™ Avenue, Suite 750
Seattle, WA 98104-1627

810 3™ Avenue, Suite 750
Seattle, WA 98104-1627

206-684-4539 Phone
206-684-0332 Fax

Economic Development, Office of

PO Box 94708

700 5" Avenue, Suite 5752

206-684-7391 Phone

Suching Luu

Seattle, WA 98124-4708 Seattle WA 98104 206-684-0379 Fax
Ethics & Elections Commission Anthony Adams PO Box 94729 700 5™ Avenue, Suite 4010 206-684-8576 Phone

Seattle, WA 98124-4729 Seattle WA 98104 206-684-8590 Fax
Finance & Administrative Mary Leslie PO Box 94669 700 5™ Avenue, Suite 5200 206-684-0333 Phone
Services, Dept of Seattle, WA 98124-4669 Seattle WA 98104 206-684-0506 Fax
Fire Department Sheila Kelly 3012 2™ Avenue South 301 2™ Avenue South 206-386-1461 Phone

Seattle, WA 98104-2618 Seattle, WA 98104-2618 206-233-2755 Fax
Fleets & Facilities Mary Leslie PO Box 94689 700 5™ Avenue, Suite 5200 206-684-0333 Phone

Seattle, WA 98124-4689 Seattle WA 98104 206-684-0506 Fax
Hearing Examiner, Office of Pat (Patricia) Cole PO Box 94729 700 5™ Avenue, Suite 4000 206-615-1570 Phone

Seattle, WA 98124-4729 Seattle WA 98104 206-684-0536 Fax
Housing, Office of Blanche Carvello PO Box 94725 700 5™ Avenue, Suite 5700 206-684-5524 Phone

Seattle, WA 98124-4725 Seattle WA 98104 206-233-7117 Fax

Human Services Josie Limos PO Box 34215 700 5™ Avenue, Suite 5800 206-684-0307Phone
Seattle, WA 98124-4215 Seattle WA 98104 206-621-5021 Fax
Information Technology, Dept of Jason Goetz PO Box 94709 700 5™ Avenue, Suite 2700 206-684-4687Phone
Seattle, WA 98124-4709 Seattle WA 98104 206-684-0911 Fax
Law Rithy Lim PO Box 94769 600 4™ Avenue, 4" Floor 206-233-0095 Phone
Seattle, WA 98124-4769 Seattle WA 98104-1858 206-684-8284 Fax
Legislative Eric Ishino PO Box 94728 600 4™ Avenue, 3™ Floor 206-684-8141 Phone

Seattle, WA 98124-4769

Seattle, WA 98104

206-684-8587 Fax

Library, Seattle Public

Dean Nishimura

1000 4™ Avenue
Seattle, WA 98104-4728

1000 4™ Avenue
Seattle, WA 98104-1109

206-386-4109 Phone
206-386-4108 Fax

Municipal Court of Seattle

Terri (Theresa)

PO Box 34987

600 5" Avenue

206-684-5659 Phone

Flores Seattle, WA 98124-4987 Seattle, WA 98104 206-733-9357Fax
Neighborhoods, Dept of Nga Nguyen PO Box 94649 700 5™ Avenue, Suite 1700 206-615-0580 Phone
Seattle, WA 98124-4649 Seattle WA 98104 206-233-5142 Fax
Parks & Recreation Rose Lu 800 Maynard Ave S, 3 Floor | 800 Maynard Ave S, 3° Floor | 206-733-9129 Phone
Seattle, WA 98134 Seattle, WA 98134 206-684-7285 Fax
Personnel Jackie Yang PO Box 34028 700 5™ Avenue, Suite 5500 206-684-7894 Phone
Seattle, WA 98124-4028 Seattle, WA 98104 206-684-7751 Fax
Planning & Development, Dept of | Cathy Stoltey PO Box 34019 700 5™ Avenue, Suite 1800 206-233-7918 Cathy’s #
Perry Wong Seattle, WA 98124-4019 Seattle WA 98104 206-615-1701 Perry's #

Police

Christi Thompson

PO Box 34986
Seattle, WA 98124-4986

610 5™ Avenue, 5™ Floor
Seattle, WA 98104

206-684-8779 Phone
206-233-7207 Fax

Police Pension

Stephanie Coleman

PO Box 94729
Seattle, WA 98124-4729

700 5™ Avenue, Suite 1670
Seattle, WA 98104

206-386-1287 Phone
206-386-9075 Fax

Public Safety Civil Service
Commission

Jenniffer Greenlee

PO Box 94729
Seattle, WA 98124-4729

700 5" Avenue, Suite 1670
Seattle, WA 98104

206-233-7118 Phone
206-684-0755 Fax

Retirement System

Nitaya Kambhiranond

720 3" Ave, Suite 1000
Seattle, WA 98104-1829

720 3™ Avenue Suite 1000
Seattle, WA 98104-1829

206-615-1440 Phone
206-386-1506 Fax

Seattle Center

Vincent DiGianni

305 Harrison
Seattle, WA 98109

305 Harrison
Seattle, WA 98109

206-684-7145 Phone
206-615-0327 Fax

Seattle Public Utilities

Sharon Gill

PO Box 34018
Seattle, WA 98124-4018

700 5™ Avenue, Suite 4900
Seattle, WA 98104

206-233-7169 Phone
206-386-4033 Fax

Transportation, Seattle Dept of

Don Padgett

PO Box 34996
Seattle, WA 98124-4996

800 5" Avenue, Suite 3000
Seattle, WA 98104

206-684-8126 Phone
206-684-3635 Fax

G:\CS\Purchasing\Administrative Forms\InvoiceAddressGuide2015-PAMS and all






A
.5. General Services Administration

GENERAL SERVICES ADMINISTRATION
FEDERAL SUPPLY SERVICE
AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST

The Contractor has been awarded under the cooperative purchasing program and disaster recovery for all
awarded SINs: 132-9, and 132-12

Special Item Number 132-9 - Purchase of Used or Refurbished Equipment
Special Item Number 132-12 - Equipment Maintenance

RHINO TECHNOLOGY GROUP, INC.
7627 Anagram Drive

Eden Prairie, MN 55344
Phone: 952-548-5700
Internet Address: http://www.rhinotechgroup.com/

Contract Number; GS-35F-0185X

Period Covered by Contract: January 19, 2011 through January 18, 2016
General Services Administration
Federal Acquisition Service
Pricelist current through Modification # 30
Effective date current through May 28, 2015

On-line access to contract ordering information, terms and conditions, up-to-date pricing,
and the option to create an electronic delivery order are available through GSAAdvantage!®, a menu-
driven database system.
The INTERNET address for GSAAdvantage!® is: GSAAdvantage.gov.



http://www.gsa.gov/



GSA

1I.5. General Services Administration

SPECIAL ITEM NUMBER 132-9 PURCHASE OF USED OR REFURBISHED EQUIPMENT
FSC CLASS 7010 - SYSTEM CONFIGURATION
End User Computers/Desktop Computers
Laptop/Portable/Notebook Computers
Large Scale Computers
FSC CLASS 7025 - INPUT/OUTPUT AND STORAGE DEVICES
Display
Network Equipment
Other Communications Equipment
Storage Devices including Magnetic Storage, Magnetic Tape Storage and Optical Disk Storage
Other Input/Output and Storage Devices, Not Elsewhere Classified
FSC CLASS 6015 FIBER OPTIC CABLES
Fiber Optic Cables
FSC Class 5805 - TELEPHONE AND TELEGRAPH EQUIPMENT
Telephone Equipment
FSC CLASS 5895 - MISCELLANEOUS COMMUNICATION EQUIPMENT
Miscellaneous Communications Equipment
- Installation (FPDS Code N070) for Equipment Offered
- Reinstallation (FPDS NO70 and N058)

NOTE: Installation must be incidental to, in conjunction with and in direct support of the products sold under SIN 132-9 of this
contract and cannot be purchased separately. If the construction, alteration or repair is segregable and exceeds $2,000, then the
requirements of the Davis-Bacon Act apply. In applying the Davis-Bacon Act, ordering activities are required to incorporate wage rate
determinations into orders, as applicable.

SIN 132-12 - MAINTENANCE OF EQUIPMENT, REPAIR SERVICE, AND REPAIR PARTS/SPARE PARTS
FSC/PSC Class J058 — Maintenance and Repair of Communication Equipment

Rhino Technology Group, Inc. GS-35F-0185X Page 2
952.548.5700



http://www.gsa.gov/



A
1I.5. General Services Administration

TABLE OF CONTENTS

INFORMATION APPLICABLE TO ALL SPECIAL ITEM NUMBERS ........ccooiiii e 3

TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF USED OR REFURBISHED EQUIPMENT
(SPECIAL ITEM NUMBER 132-9) ...ttt bbbttt b ettt bbb 7

TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR SERVICE AND REPAIR
PARTS/SPARE PARTS FOR ORDERING AGENCIES-OWNED GENERAL PURPOSE COMMERCIAL
INFORMATION TECHNOLOGY EQUIPMENT (AFTER EXPIRATION OF GUARANTEE/WARRANTY
PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT COVERED BY GUARANTEE/WARRANTY

PROVISIONS) (SPECIAL ITEM NUMBER 132-12) ...c.coiiiiiiireirisieie st 9
CONTRACTOR’S AUTHORIZED GSA PRICING ......couiuiiiiiiiiininieeesieit sttt 12
Rhino Technology Group, Inc. GS-35F-0185X Page 3
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A
1I.5. General Services Administration

la. Table of awarded special item number(s) with appropriate cross-reference to item descriptions and
awarded price(s).
Special Item Number 132-9 - Purchase of Used or Refurbished Equipment
Special Item Number 132-12 - Equipment Maintenance

1b. Identification of the lowest priced model number and lowest unit price for that model for each
special item number awarded in the contract. This price is the Government price based on a unit of
one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting
price. Those contracts that have unit prices based on the geographic location of the customer,
should show the range of the lowest price, and cite the areas to which the prices apply.
See Approved GSA Pricing

1c. If the Contractor is proposing hourly rates, a description of all corresponding commercial job
titles, experience, functional responsibility and education for those types of employees or
subcontractors who will perform services shall be provided.
Hourly rates are not applicable.

2. Maximum order.
$500,000

3. Minimum order.
$100

4, Geographic coverage (delivery area).
The Geographic Scope of Contract will be domestic delivery only.

5. Point(s) of production (city, county, and State or foreign country).
7627 Anagram Drive
Eden Prairie, Hennepin County, MN 55344

6. Discount from list prices or statement of net price.
Prices shown are NET Prices; Basic Discounts have been deducted.

7. Quantity discounts.
None

8. Prompt payment terms.
0% - net 30 days from receipt of invoice or date of acceptance, whichever is later.

%a. Notification that Government purchase cards are accepted at or below the micro-purchase
threshold.
The Government purchase Card will be accepted for payment on orders below the micro-purchase
threshold.

Rhino Technology Group, Inc. GS-35F-0185X Page 4

952.548.5700
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9b.

10.

1la.

11b.

1lc.

11d.

12.

13a.

13b.

14.

15.

A
1I.5. General Services Administration

Notification whether Government purchase cards are accepted or not accepted

above the micro-purchase threshold.

The Government purchase Card will be accepted for payment on orders above the micro-purchase
threshold.

Foreign items (list items by country of origin).

All items are U.S. made end products, designated country end products, Caribbean Basin country
end products, Canadian end products, or Mexican end products as defined in the Trade
Agreements Act of 1979, as amended.

Time of delivery. (Contractor inserts number of days.)
SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)
132-9 5 Days
132-12 * Days
*As Negotiated between the Ordering Activity and Contractor

Expedited Delivery. The Contractor will insert the sentence “Items available for expedited delivery
are noted in this price list.” under this heading. The Contractor may use a symbol of its choosing to
highlight items in its price lists that have expedited delivery.

As negotiated on the task order level.

Overnight and 2-day delivery. The Contractor will indicate whether overnight and 2-day delivery
are available. Also, the Contractor will indicate that the schedule customer may contact the
Contractor for rates for overnight and 2-day delivery.

As negotiated on the task order level.

Urgent Requirements. The Contractor will note in its price list the “Urgent Requirements” clause
of its contract and advise agencies that they can also contact the Contractor’s representative to
effect a faster delivery.

As negotiated on the task order level.

F.O.B. point(s).
Destination

Ordering address.

7627 Anagram Drive

Eden Prairie, Hennepin County, MN 55344
Technical/Ordering Information: 952-548-5700

Ordering procedures: For supplies and services, the ordering procedures, information on Blanket
Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3.

Payment address.
7627 Anagram Drive
Eden Prairie, Hennepin County, MN 55344

Warranty provision.
See critical information section for SIN specific warranty information.

Rhino Technology Group, Inc. GS-35F-0185X Page 5
952.548.5700
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1I.5. General Services Administration

16. Export packing charges, if applicable.
Available outside the scope of this contract.

17. Terms and conditions of Government purchase card acceptance (any thresholds above the micro-
purchase level).
None

18. Terms and conditions of rental, maintenance, and repair (if applicable).
See critical information section for SIN specific warranty information.

19. Terms and conditions of installation (if applicable).
All equipment is self-installable.

20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list
prices (if applicable).
See Critical Information section for SIN specific information.

20a.  Terms and conditions for any other services (if applicable).
See critical information section for SIN specific warranty information.

21. List of service and distribution points:
7627 Anagram Drive
Eden Prairie, Hennepin County, MN 55344

22. List of participating dealers is not applicable.

23. Preventive maintenance is not applicable.

24a.  Special attributes such as environmental attributes are not applicable.

24b.  If applicable, indicate that Section 508 compliance information is available on Electronic and
Information Technology (EIT) supplies and services and show where full details can be found (e.g.
contractor’s website or other location.) The EIT standards can be found at: www.Section508.gov/.
http://www.rhinotechgroup.com/

25. Data Universal Number System (DUNS) number: 613718704

26. Notification regarding registration in SAM.gov database: 5YXUQ

Rhino Technology Group, Inc. GS-35F-0185X Page 6

952.548.5700
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A
1I.5. General Services Administration

TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY USED OR
REFURBISHED EQUIPMENT (SPECIAL ITEM NUMBER 132-9)

1. MATERIAL AND WORKMANSHIP
All equipment furnished hereunder must satisfactorily perform the function for which it is intended.

2. ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under
blanket purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the
provisions of this contract. If time of delivery extends beyond the expiration date of the contract, the
Contractor will be obligated to meet the delivery and installation date specified in the original order.

For credit card orders and BPAs, telephone orders are permissible.

3. TRANSPORTATION OF EQUIPMENT

FOB DESTINATION. Prices cover equipment delivery to destination, for any location within the
geographic scope of this contract.

4. INSTALLATION AND TECHNICAL SERVICES

a. INSTALLATION. When the equipment provided under this contract is not normally self-
installable, the Contractor's technical personnel shall be available to the ordering activity, at the ordering
activity's location, to install the equipment and to train ordering activity personnel in the use and
maintenance of the equipment. The charges, if any, for such services are listed below, or in the price
schedule:

See Attached Price List for any necessary installation details

b. INSTALLATION, DEINSTALLATION, REINSTALLATION. The Davis-Bacon Act (40 U.S.C.
276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of
Columbia is a party for construction, alteration, or repair (including painting and decorating) of public
buildings or public works with the United States, shall contain a clause that no laborer or mechanic
employed directly upon the site of the work shall received less than the prevailing wage rates as
determined by the Secretary of Labor. The requirements of the Davis-Bacon Act do not apply if the
construction work is incidental to the furnishing of supplies, equipment, or services. For example, the
requirements do not apply to simple installation or alteration of a public building or public work that is
incidental to furnishing supplies or equipment under a supply contract. However, if the construction,
alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act
applies.

The ordering activity issuing the task order against this contract will be responsible for proper
administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act. The
proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for
quotations is made for applicable construction classified installation, deinstallation, and reinstallation
services under SIN 132-9.

Rhino Technology Group, Inc. GS-35F-0185X Page 7
952.548.5700
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c. OPERATING AND MAINTENANCE MANUALS. The Contractor shall furnish the ordering
activity with one (1) copy of all operating and maintenance manuals which are normally provided with the
equipment being purchased.

5. INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this
contract. The ordering activity reserves the right to inspect or test any equipment that has been tendered
for acceptance. The ordering activity may require repair or replacement of honconforming equipment at
no increase in contract price. The ordering activity must exercise its postacceptance rights (1) within a
reasonable time after the defect was discovered or should have been discovered; and (2) before any
substantial change occurs in the condition of the item, unless the change is due to the defect in the item.

6. WARRANTY

a. Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as
stated in the contract’s commercial pricelist will apply to this contract.

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit
for use for the particular purpose described in this contract.

c. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the
Contractor will not be liable to the ordering activity for consequential damages resulting from any defect
or deficiencies in accepted items.

d. If inspection and repair of defective equipment under this warranty will be performed at the
Contractor's plant, the address is as follows:

7627 Anagram Drive
Eden Prairie, Hennepin County, MN 55344

7. PURCHASE PRICE FOR ORDERED EQUIPMENT

The purchase price that the ordering activity will be charged will be the ordering activity purchase price in
effect at the time of order placement, or the ordering activity purchase price in effect on the installation
date (or delivery date when installation is not applicable), whichever is less.

8. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise)
covering work of this character, and shall include all costs, if any, of such compliance in the prices quoted
in this offer.

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT

When an ordering activity determines that Information Technology equipment will be replaced, the
ordering activity shall follow the contracting policies and procedures in the Federal Acquisition
Regulation (FAR), the policies and procedures regarding disposition of information technology excess
personal property in the Federal Property Management Regulations (FPMR) (41 CFR 101-43.6), and the
policies and procedures on exchange/sale contained in the FPMR (41 CFR part 101-46).

Rhino Technology Group, Inc. GS-35F-0185X Page 8
952.548.5700
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TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR
SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, RADIO/TELEPHONE EQUIPMENT, (AFTER EXPIRATION OF
GUARANTEE/WARRANTY PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT
COVERED BY GUARANTEE/WARRANTY PROVISIONS) AND FOR LEASED EQUIPMENT
(SPECIAL ITEM NUMBER 132-12)

1. SERVICE AREAS

a. The maintenance and repair service rates listed herein are applicable to any ordering activity
location within a 50 mile radius of the Contractor’s service points. If any additional charge is to apply
because of the greater distance from the Contractor’s service locations, the mileage rate or other distance
factor shall be negotiated at the Task Order level.

b. When repair services cannot be performed at the ordering activity installation site, the repair
services will be performed at the Contractor's plant listed below:

7627 Anagram Drive
Eden Prairie, Hennepin County, MN 55344

2. MAINTENANCE ORDER

a. Agencies may use written orders, EDI orders, credit card orders, or BPAs, for ordering
maintenance under this contract. The Contractor shall confirm orders within fifteen (15) calendar days
from the date of receipt, except that confirmation of orders shall be considered automatic for renewals for
maintenance (Special Iltem Number 132-12). Automatic acceptance of order renewals for maintenance
service shall apply for machines which may have been discontinued from use for temporary periods of
time not longer than 120 calendar days. If the order is not confirmed by the Contractor as prescribed by
this paragraph, the order shall be considered to be confirmed by the Contractor.

b. The Contractor shall honor orders for maintenance for the duration of the contract period or a
lessor period of time, for the equipment shown in the pricelist. Maintenance service shall commence on a
mutually agreed upon date, which will be written into the maintenance order. Maintenance orders shall not
be made effective before the expiration of any applicable maintenance and parts guarantee/warranty period
associated with the purchase of equipment. Orders for maintenance service shall not extend beyond the
end of the contract period.

C. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written
notice, or shorter notice when agreed to by the Contractor; such notice to become effective thirty (30)
calendar days from the date on the notification. However, the ordering activity may extend the original
discontinuance date upon written notice to the Contractor, provided that such notice is furnished at least
ten (10) calendar days prior to the original discontinuance date.

d. Annual Funding. When annually appropriated funds are cited on a maintenance order, the period
of maintenance shall automatically expire on September 30th of the contract period, or at the end of the
contract period, whichever occurs first. Renewal of a maintenance order citing the new appropriation shall
be required, if maintenance is to continue during any remainder of the contract period.

e. Cross-year Funding Within Contract Period. Where an ordering activity's specific appropriation
authority provides for funds in excess of a 12 month, fiscal year period, the ordering activity may place an
order under this schedule contract for a period up to the expiration of the contract period, notwithstanding
the intervening fiscal years.

Rhino Technology Group, Inc. GS-35F-0185X Page 9
952.548.5700
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f. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the
expiration of maintenance service, if maintenance is to be terminated at that time. Orders for continued
maintenance will be required if maintenance is to be continued during the subsequent period.

3. LOSS OR DAMAGE

When the Contractor removes equipment to his establishment for repairs, the Contractor shall be
responsible for any damage or loss, from the time the equipment is removed from the ordering activity
installation, until the equipment is returned to such installation.

4. SCOPE

a. The Contractor shall provide maintenance for all equipment listed herein, as requested by the
ordering activity during the contract term. Repair service and repair parts/spare parts shall apply
exclusively to the equipment types/models within the scope of this Information Technology Schedule.

b. Equipment placed under maintenance service shall be in good operating condition.

D In order to determine that the equipment is in good operating condition, the equipment
shall be subject to inspection by the Contractor, without charge to the ordering activity.

2 Costs of any repairs performed for the purpose of placing the equipment in good operating
condition shall be borne by the Contractor, if the equipment was under the Contractor's
guarantee/warranty or maintenance responsibility prior to the effective date of the maintenance
order.

3 If the equipment was not under the Contractor's responsibility, the costs necessary to place
the equipment in proper operating condition are to be borne by the ordering activity, in accordance
with the provisions of Special Item Number 132-12 (or outside the scope of this contract).

5. RESPONSIBILITIES OF THE ORDERING ACTIVITY

a. Ordering activity personnel shall not perform maintenance or attempt repairs to equipment while
such equipment is under the purview of a maintenance order, unless agreed to by the Contractor.

b. Subject to security regulations, the ordering activity shall permit access to the equipment which is
to be maintained or repaired.

C. If the Ordering Activity desires a factory authorized/certified service personnel then this should be
clearly stated in the task or delivery order.

6. RESPONSIBILITIES OF THE CONTRACTOR

a. For equipment not covered by a maintenance contract or warranty, the Contractor’s repair service
personnel shall complete repairs as soon as possible after notification by the ordering activity that service
is required. Within the service areas, this repair service should normally be done within 4 hours after
notification.

b. If the Ordering Activity task or delivery order specifies a factory authorized/certified service
personnel then the Contractor is obligated to provide such a factory authorized/certified service personnel
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for the equipment to be repaired or serviced, unless otherwise agreed to in advance between the Agency
and the Contractor.

7. MAINTENANCE RATE PROVISIONS

a. The Contractor shall bear all costs of maintenance, including labor, parts, and such other expenses
as are necessary to keep the equipment in good operating condition, provided that the required repairs are
not occasioned by fault or negligence of the ordering activity.

b. REGULAR HOURS

The basic monthly rate for each make and model of equipment shall entitle the ordering activity to
maintenance service during a mutually agreed upon nine (9) hour principal period of maintenance,
Monday through Friday, exclusive of holidays observed at the ordering activity location.

C. AFTER HOURS

Should the ordering activity require that maintenance be performed outside of Regular Hours, charges for
such maintenance, if any, will be specified in the pricelist. Periods of less than one hour will be prorated
to the nearest quarter hour.

d. TRAVEL AND TRANSPORTATION

If any charge is to apply, over and above the regular maintenance rates, because of the distance between
the ordering activity location and the Contractor’s service area, the charge will be negotiated at the Task
Order level.

e. QUANTITY DISCOUNTS

Quantity discounts from listed maintenance service rates for multiple equipment owned and/or leased by a
ordering activity are indicated below:

Quantity Range Discounts
None None
8. INVOICES AND PAYMENTS
a. Maintenance Service
Q) Invoices for maintenance service shall be submitted by the Contractor on a quarterly or

monthly basis, after the completion of such period. Maintenance charges must be paid in arrears
(31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN
ON THE INVOICE.

2 Payment for maintenance service of less than one month's duration shall be prorated at
1/30th of the monthly rate for each calendar day.

b. Repair Service and Repair Parts/Spare Parts

Invoices for repair service and parts shall be submitted by the Contractor as soon as possible after
completion of work. Payment under blanket purchase agreements will be made quarterly or monthly,
except where cash payment procedures are used. Invoices shall be submitted separately to each ordering
activity office ordering services under the contract. The cost of repair parts shall be shown as a separate
item on the invoice, and shall be priced in accordance with paragraph #10, above. PROMPT PAYMENT
DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.
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RHINO TECHNOLOGY GROUP’S
GSA SCHEDULE CONTRACT PRICING
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GENERAL SERVICES ADMINISTRATION
FEDERAL SUPPLY SERVICE
AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST

The Contractor has been awarded under the cooperative purchasing program and disaster recovery for all
awarded SINs: 132-9, and 132-12

Special Item Number 132-9 - Purchase of Used or Refurbished Equipment
Special Item Number 132-12 - Equipment Maintenance

RHINO TECHNOLOGY GROUP, INC.
7627 Anagram Drive

Eden Prairie, MN 55344
Phone: 952-548-5700
Internet Address: http://www.rhinotechgroup.com/

Contract Number; GS-35F-0185X

Period Covered by Contract: January 19, 2011 through January 18, 2016
General Services Administration
Federal Acquisition Service
Pricelist current through Modification # 30
Effective date current through May 28, 2015

On-line access to contract ordering information, terms and conditions, up-to-date pricing,
and the option to create an electronic delivery order are available through GSAAdvantage!®, a menu-
driven database system.
The INTERNET address for GSAAdvantage!® is: GSAAdvantage.gov.
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SPECIAL ITEM NUMBER 132-9 PURCHASE OF USED OR REFURBISHED EQUIPMENT
FSC CLASS 7010 - SYSTEM CONFIGURATION
End User Computers/Desktop Computers
Laptop/Portable/Notebook Computers
Large Scale Computers
FSC CLASS 7025 - INPUT/OUTPUT AND STORAGE DEVICES
Display
Network Equipment
Other Communications Equipment
Storage Devices including Magnetic Storage, Magnetic Tape Storage and Optical Disk Storage
Other Input/Output and Storage Devices, Not Elsewhere Classified
FSC CLASS 6015 FIBER OPTIC CABLES
Fiber Optic Cables
FSC Class 5805 - TELEPHONE AND TELEGRAPH EQUIPMENT
Telephone Equipment
FSC CLASS 5895 - MISCELLANEOUS COMMUNICATION EQUIPMENT
Miscellaneous Communications Equipment
- Installation (FPDS Code N070) for Equipment Offered
- Reinstallation (FPDS NO70 and N058)

NOTE: Installation must be incidental to, in conjunction with and in direct support of the products sold under SIN 132-9 of this
contract and cannot be purchased separately. If the construction, alteration or repair is segregable and exceeds $2,000, then the
requirements of the Davis-Bacon Act apply. In applying the Davis-Bacon Act, ordering activities are required to incorporate wage rate
determinations into orders, as applicable.

SIN 132-12 - MAINTENANCE OF EQUIPMENT, REPAIR SERVICE, AND REPAIR PARTS/SPARE PARTS
FSC/PSC Class J058 — Maintenance and Repair of Communication Equipment

Rhino Technology Group, Inc. GS-35F-0185X Page 2
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la. Table of awarded special item number(s) with appropriate cross-reference to item descriptions and
awarded price(s).
Special Item Number 132-9 - Purchase of Used or Refurbished Equipment
Special Item Number 132-12 - Equipment Maintenance

1b. Identification of the lowest priced model number and lowest unit price for that model for each
special item number awarded in the contract. This price is the Government price based on a unit of
one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting
price. Those contracts that have unit prices based on the geographic location of the customer,
should show the range of the lowest price, and cite the areas to which the prices apply.
See Approved GSA Pricing

1c. If the Contractor is proposing hourly rates, a description of all corresponding commercial job
titles, experience, functional responsibility and education for those types of employees or
subcontractors who will perform services shall be provided.
Hourly rates are not applicable.

2. Maximum order.
$500,000

3. Minimum order.
$100

4, Geographic coverage (delivery area).
The Geographic Scope of Contract will be domestic delivery only.

5. Point(s) of production (city, county, and State or foreign country).
7627 Anagram Drive
Eden Prairie, Hennepin County, MN 55344

6. Discount from list prices or statement of net price.
Prices shown are NET Prices; Basic Discounts have been deducted.

7. Quantity discounts.
None

8. Prompt payment terms.
0% - net 30 days from receipt of invoice or date of acceptance, whichever is later.

%a. Notification that Government purchase cards are accepted at or below the micro-purchase
threshold.
The Government purchase Card will be accepted for payment on orders below the micro-purchase
threshold.

Rhino Technology Group, Inc. GS-35F-0185X Page 4
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Notification whether Government purchase cards are accepted or not accepted

above the micro-purchase threshold.

The Government purchase Card will be accepted for payment on orders above the micro-purchase
threshold.

Foreign items (list items by country of origin).

All items are U.S. made end products, designated country end products, Caribbean Basin country
end products, Canadian end products, or Mexican end products as defined in the Trade
Agreements Act of 1979, as amended.

Time of delivery. (Contractor inserts number of days.)
SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)
132-9 5 Days
132-12 * Days
*As Negotiated between the Ordering Activity and Contractor

Expedited Delivery. The Contractor will insert the sentence “Items available for expedited delivery
are noted in this price list.” under this heading. The Contractor may use a symbol of its choosing to
highlight items in its price lists that have expedited delivery.

As negotiated on the task order level.

Overnight and 2-day delivery. The Contractor will indicate whether overnight and 2-day delivery
are available. Also, the Contractor will indicate that the schedule customer may contact the
Contractor for rates for overnight and 2-day delivery.

As negotiated on the task order level.

Urgent Requirements. The Contractor will note in its price list the “Urgent Requirements” clause
of its contract and advise agencies that they can also contact the Contractor’s representative to
effect a faster delivery.

As negotiated on the task order level.

F.O.B. point(s).
Destination

Ordering address.

7627 Anagram Drive

Eden Prairie, Hennepin County, MN 55344
Technical/Ordering Information: 952-548-5700

Ordering procedures: For supplies and services, the ordering procedures, information on Blanket
Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3.

Payment address.
7627 Anagram Drive
Eden Prairie, Hennepin County, MN 55344

Warranty provision.
See critical information section for SIN specific warranty information.

Rhino Technology Group, Inc. GS-35F-0185X Page 5
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16. Export packing charges, if applicable.
Available outside the scope of this contract.

17. Terms and conditions of Government purchase card acceptance (any thresholds above the micro-
purchase level).
None

18. Terms and conditions of rental, maintenance, and repair (if applicable).
See critical information section for SIN specific warranty information.

19. Terms and conditions of installation (if applicable).
All equipment is self-installable.

20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list
prices (if applicable).
See Critical Information section for SIN specific information.

20a.  Terms and conditions for any other services (if applicable).
See critical information section for SIN specific warranty information.

21. List of service and distribution points:
7627 Anagram Drive
Eden Prairie, Hennepin County, MN 55344

22. List of participating dealers is not applicable.

23. Preventive maintenance is not applicable.

24a.  Special attributes such as environmental attributes are not applicable.

24b.  If applicable, indicate that Section 508 compliance information is available on Electronic and
Information Technology (EIT) supplies and services and show where full details can be found (e.g.
contractor’s website or other location.) The EIT standards can be found at: www.Section508.gov/.
http://www.rhinotechgroup.com/

25. Data Universal Number System (DUNS) number: 613718704

26. Notification regarding registration in SAM.gov database: 5YXUQ
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY USED OR
REFURBISHED EQUIPMENT (SPECIAL ITEM NUMBER 132-9)

1. MATERIAL AND WORKMANSHIP
All equipment furnished hereunder must satisfactorily perform the function for which it is intended.

2. ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under
blanket purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the
provisions of this contract. If time of delivery extends beyond the expiration date of the contract, the
Contractor will be obligated to meet the delivery and installation date specified in the original order.

For credit card orders and BPAs, telephone orders are permissible.

3. TRANSPORTATION OF EQUIPMENT

FOB DESTINATION. Prices cover equipment delivery to destination, for any location within the
geographic scope of this contract.

4. INSTALLATION AND TECHNICAL SERVICES

a. INSTALLATION. When the equipment provided under this contract is not normally self-
installable, the Contractor's technical personnel shall be available to the ordering activity, at the ordering
activity's location, to install the equipment and to train ordering activity personnel in the use and
maintenance of the equipment. The charges, if any, for such services are listed below, or in the price
schedule:

See Attached Price List for any necessary installation details

b. INSTALLATION, DEINSTALLATION, REINSTALLATION. The Davis-Bacon Act (40 U.S.C.
276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of
Columbia is a party for construction, alteration, or repair (including painting and decorating) of public
buildings or public works with the United States, shall contain a clause that no laborer or mechanic
employed directly upon the site of the work shall received less than the prevailing wage rates as
determined by the Secretary of Labor. The requirements of the Davis-Bacon Act do not apply if the
construction work is incidental to the furnishing of supplies, equipment, or services. For example, the
requirements do not apply to simple installation or alteration of a public building or public work that is
incidental to furnishing supplies or equipment under a supply contract. However, if the construction,
alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act
applies.

The ordering activity issuing the task order against this contract will be responsible for proper
administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act. The
proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for
quotations is made for applicable construction classified installation, deinstallation, and reinstallation
services under SIN 132-9.
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c. OPERATING AND MAINTENANCE MANUALS. The Contractor shall furnish the ordering
activity with one (1) copy of all operating and maintenance manuals which are normally provided with the
equipment being purchased.

5. INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this
contract. The ordering activity reserves the right to inspect or test any equipment that has been tendered
for acceptance. The ordering activity may require repair or replacement of honconforming equipment at
no increase in contract price. The ordering activity must exercise its postacceptance rights (1) within a
reasonable time after the defect was discovered or should have been discovered; and (2) before any
substantial change occurs in the condition of the item, unless the change is due to the defect in the item.

6. WARRANTY

a. Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as
stated in the contract’s commercial pricelist will apply to this contract.

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit
for use for the particular purpose described in this contract.

c. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the
Contractor will not be liable to the ordering activity for consequential damages resulting from any defect
or deficiencies in accepted items.

d. If inspection and repair of defective equipment under this warranty will be performed at the
Contractor's plant, the address is as follows:

7627 Anagram Drive
Eden Prairie, Hennepin County, MN 55344

7. PURCHASE PRICE FOR ORDERED EQUIPMENT

The purchase price that the ordering activity will be charged will be the ordering activity purchase price in
effect at the time of order placement, or the ordering activity purchase price in effect on the installation
date (or delivery date when installation is not applicable), whichever is less.

8. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise)
covering work of this character, and shall include all costs, if any, of such compliance in the prices quoted
in this offer.

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT

When an ordering activity determines that Information Technology equipment will be replaced, the
ordering activity shall follow the contracting policies and procedures in the Federal Acquisition
Regulation (FAR), the policies and procedures regarding disposition of information technology excess
personal property in the Federal Property Management Regulations (FPMR) (41 CFR 101-43.6), and the
policies and procedures on exchange/sale contained in the FPMR (41 CFR part 101-46).
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TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR
SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, RADIO/TELEPHONE EQUIPMENT, (AFTER EXPIRATION OF
GUARANTEE/WARRANTY PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT
COVERED BY GUARANTEE/WARRANTY PROVISIONS) AND FOR LEASED EQUIPMENT
(SPECIAL ITEM NUMBER 132-12)

1. SERVICE AREAS

a. The maintenance and repair service rates listed herein are applicable to any ordering activity
location within a 50 mile radius of the Contractor’s service points. If any additional charge is to apply
because of the greater distance from the Contractor’s service locations, the mileage rate or other distance
factor shall be negotiated at the Task Order level.

b. When repair services cannot be performed at the ordering activity installation site, the repair
services will be performed at the Contractor's plant listed below:

7627 Anagram Drive
Eden Prairie, Hennepin County, MN 55344

2. MAINTENANCE ORDER

a. Agencies may use written orders, EDI orders, credit card orders, or BPAs, for ordering
maintenance under this contract. The Contractor shall confirm orders within fifteen (15) calendar days
from the date of receipt, except that confirmation of orders shall be considered automatic for renewals for
maintenance (Special Iltem Number 132-12). Automatic acceptance of order renewals for maintenance
service shall apply for machines which may have been discontinued from use for temporary periods of
time not longer than 120 calendar days. If the order is not confirmed by the Contractor as prescribed by
this paragraph, the order shall be considered to be confirmed by the Contractor.

b. The Contractor shall honor orders for maintenance for the duration of the contract period or a
lessor period of time, for the equipment shown in the pricelist. Maintenance service shall commence on a
mutually agreed upon date, which will be written into the maintenance order. Maintenance orders shall not
be made effective before the expiration of any applicable maintenance and parts guarantee/warranty period
associated with the purchase of equipment. Orders for maintenance service shall not extend beyond the
end of the contract period.

C. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written
notice, or shorter notice when agreed to by the Contractor; such notice to become effective thirty (30)
calendar days from the date on the notification. However, the ordering activity may extend the original
discontinuance date upon written notice to the Contractor, provided that such notice is furnished at least
ten (10) calendar days prior to the original discontinuance date.

d. Annual Funding. When annually appropriated funds are cited on a maintenance order, the period
of maintenance shall automatically expire on September 30th of the contract period, or at the end of the
contract period, whichever occurs first. Renewal of a maintenance order citing the new appropriation shall
be required, if maintenance is to continue during any remainder of the contract period.

e. Cross-year Funding Within Contract Period. Where an ordering activity's specific appropriation
authority provides for funds in excess of a 12 month, fiscal year period, the ordering activity may place an
order under this schedule contract for a period up to the expiration of the contract period, notwithstanding
the intervening fiscal years.
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f. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the
expiration of maintenance service, if maintenance is to be terminated at that time. Orders for continued
maintenance will be required if maintenance is to be continued during the subsequent period.

3. LOSS OR DAMAGE

When the Contractor removes equipment to his establishment for repairs, the Contractor shall be
responsible for any damage or loss, from the time the equipment is removed from the ordering activity
installation, until the equipment is returned to such installation.

4. SCOPE

a. The Contractor shall provide maintenance for all equipment listed herein, as requested by the
ordering activity during the contract term. Repair service and repair parts/spare parts shall apply
exclusively to the equipment types/models within the scope of this Information Technology Schedule.

b. Equipment placed under maintenance service shall be in good operating condition.

D In order to determine that the equipment is in good operating condition, the equipment
shall be subject to inspection by the Contractor, without charge to the ordering activity.

2 Costs of any repairs performed for the purpose of placing the equipment in good operating
condition shall be borne by the Contractor, if the equipment was under the Contractor's
guarantee/warranty or maintenance responsibility prior to the effective date of the maintenance
order.

3 If the equipment was not under the Contractor's responsibility, the costs necessary to place
the equipment in proper operating condition are to be borne by the ordering activity, in accordance
with the provisions of Special Item Number 132-12 (or outside the scope of this contract).

5. RESPONSIBILITIES OF THE ORDERING ACTIVITY

a. Ordering activity personnel shall not perform maintenance or attempt repairs to equipment while
such equipment is under the purview of a maintenance order, unless agreed to by the Contractor.

b. Subject to security regulations, the ordering activity shall permit access to the equipment which is
to be maintained or repaired.

C. If the Ordering Activity desires a factory authorized/certified service personnel then this should be
clearly stated in the task or delivery order.

6. RESPONSIBILITIES OF THE CONTRACTOR

a. For equipment not covered by a maintenance contract or warranty, the Contractor’s repair service
personnel shall complete repairs as soon as possible after notification by the ordering activity that service
is required. Within the service areas, this repair service should normally be done within 4 hours after
notification.

b. If the Ordering Activity task or delivery order specifies a factory authorized/certified service
personnel then the Contractor is obligated to provide such a factory authorized/certified service personnel
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for the equipment to be repaired or serviced, unless otherwise agreed to in advance between the Agency
and the Contractor.

7. MAINTENANCE RATE PROVISIONS

a. The Contractor shall bear all costs of maintenance, including labor, parts, and such other expenses
as are necessary to keep the equipment in good operating condition, provided that the required repairs are
not occasioned by fault or negligence of the ordering activity.

b. REGULAR HOURS

The basic monthly rate for each make and model of equipment shall entitle the ordering activity to
maintenance service during a mutually agreed upon nine (9) hour principal period of maintenance,
Monday through Friday, exclusive of holidays observed at the ordering activity location.

C. AFTER HOURS

Should the ordering activity require that maintenance be performed outside of Regular Hours, charges for
such maintenance, if any, will be specified in the pricelist. Periods of less than one hour will be prorated
to the nearest quarter hour.

d. TRAVEL AND TRANSPORTATION

If any charge is to apply, over and above the regular maintenance rates, because of the distance between
the ordering activity location and the Contractor’s service area, the charge will be negotiated at the Task
Order level.

e. QUANTITY DISCOUNTS

Quantity discounts from listed maintenance service rates for multiple equipment owned and/or leased by a
ordering activity are indicated below:

Quantity Range Discounts
None None
8. INVOICES AND PAYMENTS
a. Maintenance Service
Q) Invoices for maintenance service shall be submitted by the Contractor on a quarterly or

monthly basis, after the completion of such period. Maintenance charges must be paid in arrears
(31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN
ON THE INVOICE.

2 Payment for maintenance service of less than one month's duration shall be prorated at
1/30th of the monthly rate for each calendar day.

b. Repair Service and Repair Parts/Spare Parts

Invoices for repair service and parts shall be submitted by the Contractor as soon as possible after
completion of work. Payment under blanket purchase agreements will be made quarterly or monthly,
except where cash payment procedures are used. Invoices shall be submitted separately to each ordering
activity office ordering services under the contract. The cost of repair parts shall be shown as a separate
item on the invoice, and shall be priced in accordance with paragraph #10, above. PROMPT PAYMENT
DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.
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RHINO TECHNOLOGY GROUP’S
GSA SCHEDULE CONTRACT PRICING
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