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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title:  SOFTWARE - CCSS/SCT TECHNOLOGY
	Contract #  0000003392

	Buyer
	Name:  Jeremy Doane
	Phone:(206) 684-4515
	E-Mail:
jeremy.doane@seattle.gov 

	Vendor 

	Name:  Hanson Banner, LLC
	ID#:  # 0000409295

	Vendor Address

	2111 Palomar Airport Road, Suite 200

Carlsbad, CA 92011

	Vendor Contact
	Name:  Pahradice Deliz

	
	Phone:  750-268-7299
	
	E-Mail:  hansennaar@hsntech.com   

	WMBE Status
	 FORMDROPDOWN 


	Description


	This contract is for CCCS/SCT software
· This contract is a result of an Assignment from Ventyx and SCT Utility Systems

	Contract Term
	10/10/2014 – 08/27/2016

	Future Extension Option
	Yes, unlimited options if mutually agreed by both parties

	Freight Terms
	N/A

	Prompt Pay Discount
	Net 30 Days

	Delivery ARO
	

	Order Instructions
	For Use By: SCL
	Order Limit:  None

	Contracting Options
	 FORMCHECKBOX 
This is the only City contract for this service

	Contract Change History
	Contract Start Date

10/10/2014


	Comprehensive Contract


[image: image1.emf]0000003392_Contract .pdf


	Current Pricing

	Original ITB 
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‘@B’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date

PURCHASING SERVICES 0000003392 10/14/2014

;%Oéit};&\é? w2 Payment Terms Freight Terms

Seattle, WA 98124-4687 Net 30 FOB Destination; Prepaid Allowed
Buyer: Jeremy Doane FAX: Phone:
Jeremy.Doane@seattle.gov 206-233-5155 206-684-4515

Vendor #: 0000409295 . o

Ship To: Seattle City Light
HANSEN BANNER, LLC L 7?)?) 5tﬁ A;’é é%ite #3300
2111 Palomar Airport Road, Suite 200 Seattle, WA 98104-3100
Carlsbad, CA 92011

Contact: Pahradice Deliz, Finance Mgr. Bill To: Seattl-e City Light '
Phone #: 1-750-268-7299 See Below*
E-Mail: HansenNAAR@hsntech.com

Hansen Banner, LLC, successor in interest to Ventyx, is awarded a contract to provide services described
in Ventyx Statement of Work SOW-VCS-US-130870 (“Statement of Work")

Contract Term:
8/27/2014 - 8/27/2016 with option to extend the term as mutually agreed by the parties.

This City of Seattle Vendor Contract #0000003392 shall be in accordance with the Software License
Agreement originally executed by SCT Utility Systems, Inc. and the City of Seattle, effective July 30, 1998,
as amended by Amendments 1-4 including the Statement of Work.

Billing to:

Seattle City Light

PO Box 34023

Seattle, WA 98124-4023
Attn: Accounts Payable

With a copy to:

Seattle City Light

PO Box 34023

Seattle, WA 98124-4023
Attn: Shari Harris

This contract is available for use only by Seattle City Light. The Seattle City Light contact person is Steve
Rubin at telephone 206-684-3924 or e-mail Steve.Rubin@seattle.gov

Attachment: Software License Agreement Fourth Amendment

Authorized Signature/Date

-
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Software License Agreement
Fourth Amendment

This Fourth Amendment (“Amendment”) is entered into as of October /6 2014 (“Amendment
Effective Date”) by and between Hansen Banner, LLC successor in interest to Ventyx {hereinafter
“Hansen”) and the City of Seattle (“Licensee”) and amends the Software License Agreement between
the parties dated June 30, 1998 (“Software License Agreement”).

WHEREAS

As of May 1, 2014 (the “Acquisition Effective Date”), Hansen has acquired from Ventyx, and Ventyx has
assigned its Customer Suite agreements to Hansen, the assets incorporating the contracts, software,

intellectual property and working capital items of the Banner CIS utilities billing and customer care
business.

The entire 33-person Ventyx Customer Suite team has joined Hansen Banner, LLC as a part of this
transaction to provide a seamless transition and ongoing support. Ventyx and Hansen Banner, LLC are
committed to working collaboratively under a teaming agreement to provide integrated solutions -
delivering expertise and service support from both companies.

Hansen wishes to continue to provide and Licensee wishes to continue to receive the services described
in and in accordance with Ventyx Statement of Work SOW-VCS-US-130870, and;

Hansen and Licensee wish to extend the contract term for a period of two additional years to August 27.
2016.

NOW, THEREFORE, the Software License Agreement is revised as described below:

1. Assumption. Effective as of the Acquisition Effective Date, Hansen hereby accepts such
assignment and assumes and agrees to observe and perform all of the Obligaticns of Ventyx
under or relating to the Software License Agreement, including the Statement of Work SOW-
VCS-US-130870 (collectively the “SLA”), For purposes of this Amendment, “Obligations” means
indebtedness, responsibilities, obligations, duties and other liabilities, whether absolute,
accrued, contingent, fixed or otherwise, or whether due or to become due with respect to the
SLA.

2. Exhibit A, Statement of Work (Ventyx Statement of Work SOW-VCS-US-130870), page 4 of 7 is
revised to delete the Ventyx Sales Executive and contact information and the Vantyx Project
Manager and contact information in its entirety and replace with the following:

Hansen Account Manager

Name: Bobby Slaton

Address: 1180 West Peachtree Street
Suite 2460
Atlanta, GA 30309

Phone: 1 (404)445-8032

Mobile: 1 (404} 353-5209





E-Mail:  Bobby Slaton@hsntech com

Hansen Project Manager

Name: Micah Frick

Phone: 803-691-2139

E-Mail: Micah_frick_@’_.;g_n_nl_._;-'_t._.__h COm

3. Software License Agreement Third Amendment, Item 4 is revised to read: “U pon automatic
renewal effective August 27, 2014, Statement of Work SOW-VCS-US-130870 {“Statemenit of
Work”) and Software License Agreement shall remain in effect for a two year period ending
August 27, 2016to be paid on an annual basis; after which time, the Statement of Work and
Software License Agreement may be renewed 23 mutually agreed by Hansen and Licensee, For
each year after the initial term of the Statement of Work, Hansen may increase the annual fee
by CPI. For purposes of the Statement of Work, “CPI” means, at the time of the calculation, the
percentage increase in the United States Consumer Price Index for all Urban Consumers for All
items, not seasonally adjusted, for the most recent twelve-month period ending prior to the
expiration of the then-current term of the Statement of Work term.”

4. References to “Ventyx” in the Software License Agreement and SOW, shali be replaced with
“Hansen”

In all other respects the Software License Agreement and Statement of Work
SOW-V(CS-US-130870 remain unchanged.

The undersigned, intending to be legally bound, have duly executed this Amendment as of the
Amendment Effective Date.

HANSEN BANNER LLC CITY OF SEATTLE
/ / ) 3 "
By: q’f A )t:\; By: ‘t‘%g,&«’fﬂa—w &//L—d)
Name: J ToHr)  MNHY Name:_ /L7094 (AN O
Title: l(?r‘«:m( et . Title: £ 77 /2R EAAS/IRE SOFERL W Spre

Date: @) / 10 / 20 j4- Date: /c;’/ﬁf, /5? /s





Software License Agraement
Third Amendment ~ °

This Third Amendment (‘Amendment") is entered into as of ﬂwég‘{.?;z 2013 ("Amendment
Effactive Date") by and between Ventyx Inc, (as successor in interest to SCT Utility Systems (hersinafter
“Ventyx") and the City of Seattle ("Licensee”), and amends the Software License Agreement between the
parties dated June 30,1988 ("Software License Agreement”), - o

WHEREAS

- Ventyx:adfidUicilee entéred into the Software License Agrsement: and
gebornd BoacnS S :
Licensee desires to provide third party consultants with acoess to Customer Suite software Source Code
as set forth herein; and - ; :

The Term of the Agreement as extended pursuant to the Second Amendment to the Agreement will
sxpire on August 27, 201_ 3; and

Ventyx and Licensee desire o enter into 2 services statement of work as set forth herein.

Provided that the Statement of Work oc;ned hereto and incorporated herein as Exhibit A is in effect and
that Licensee is.ndt othenjise I Greach,of the Agreement, Licensee may disclose the Ventyx Source

Code for Customér Siiite with third party consultants subject to the confidentiaiity obligations and
Inteliectual property right provisions of the Agreement. i

. Except as set foRA H{ERIE Amahidinent all other terms and conditions of the Agreement ramain unchanged
and In fulkfolca ahdBifect (v o™

. This Amendment and the Agresment cdnsﬁtutes the entire agreement between the parties in connection
with the subject matter of this Amendment and supersedes all prior agreements, understandings,
negotiations and discussions, whether oral or wrilten, of the parties related to the subject matter hereof.

. After the one (1) year term of the Statement of Work attached hereto as Exhibit A, this SOW will
automatically renew for another one year term under the same terms and conditions unless one Party
provides to the other Party 8 minimum of one hundred-eighty days’ notice of its intent to not renew. For
each year after the Initial term of the Statement of Work, Ventyx may increase the annual fee by CPI. For
purposes of the Statement of Work, "CPI" means, at the time of the calculation, the percentage increase
in the United States Consumer Price Index for all Urban Consumers for All Items, not seasonally
adjusted, for the most recent twelve-month period ending prior to the expiration of the then-current term of
the Statement of Work term.

[Remainder of This Page Intentionally Left Blank]

City of Seattle, Third Amendment 8 29 2013 jt B Page 10f7
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The undersignad, intending to be legally bound, hwe duly executed this Amendment as of the
Amendmant Effective Date.

CITY OF SEATTLE , DG,
By:_‘g)&z@‘ > BW.&‘.QM&
Printed Name:_ /2 (/7 47 (/N O Printed Name: _Samantha Phillps -

Tite, LT PLREHIIS 11)6 SUFERVISOR T, _

Date: /fuﬁm/ 27, Ze 73 P ’1‘ u‘\’l

Printad Name:

-Chris-Wardngion
President of the Americas
Tite: .., - .
owe___4| 513015
City of Seattle, Third Amendment 829 2013 jt Page2 of 7
REVIEWED AND
APPROVED AS TO FORM
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Exhibit A
Statement of Work

City of Seattle, Third Amendment § 29 2013 jt Page 3 of 7
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SOW-VCS-US-130870

Seattle General Services Agreement
City of Seattle i
Statement of Work (SOW)
21 August 2013 - V1.0
SOW Reference: SOW-VCS-US-130870

This Statement of Work ("SOW") Is effective as of Slots7 29 , 2013 (“Effective Date"} by and
between Ventyx Inc,, (“Ventyx") located at 400 Perimeter Center Terrace, Suite 500, Alanta, Georgia

30346 and City of Seattle (*Seattie” or “Customer”).

This SOW Incorporates by refsrance the Software Licenses Agraement betwean the parties effective
Juns 30, 1988, as amended (“Softwars License Agresment’). In the event of any conflict In the terms
between this SOW and the Contract, the terms of this SOW shall prevail, All capitalized tarms not
otherwise defined hereln shall have the same meaning as in the Contract. '

Ventyx Sales Executive Ventyx Project Manager
Name: lan Wray Name:  Micah Frick
Address: 400 Perimeter Center Terracs, Address;
Suite 500, Atlanta, GA 30346
Phone: (678) 830-1142 Phone: :
Cell: Call: {803) 466-1700
Fax: Fax:
E~mail: fan.Wray@veniyx.abb.com E-mall: Micah.Frick@ventyx.abb.com
Customer Project Manager . Cusforner "Bill to” Contact/Depl.:
Name: Mame: Sharl Harrls _
Address: Address: 700 Fifth Avenue Suile 3200
: : PQ Box 34023
Ssattle, WA 88124-4023
Phone: Phone: (206) 684-3284
Fax: ; Fax:
E-mail: . E-mall: Shari, Harris@seatlie.gov

GENSRAL SERVICES AGREEMENT -STATEUIENT OF WORK [SOW) FOR GITY OF SERTTLE ] Page 4 of 7
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SOW-VCS-US-130870

VENTYX @&

1 INTRODUCTION AND OBJECTIVES

This Staternent of Work provides for a quarterly fixed price audit of all modifications to the
Customer's Banner CIS system made by Seattle or any 3™ party contractor.

4.1 References .
Plaass refer fo the following iterns which are associated with this Statement of Work (SOW):

o None

2 SCOPE OF WORK

1) Seattle will document all future system changes that are implemented in the production
environment. A systern change is defined as any modification (defect correction, code change,
code merges, report changes, etc.,) regardiess of size to either the Customer Suite product, its
ancillary products, reports, or interfaces,

8y For all production enviromném and code changes, Sealtie will provide descriptions of the
changes to Ventyx. . -

'b) Seattle will adhere fo the standard source code tracking methodology in order to effectively
* identify the source code changes/environment changes.

¢) . Seattle will provide all source code m'odﬁcaﬂans to Ventyx, in media specified by Ventyx,

2) Sedltle will provide a quarterly Change Log of all modifications to the production environment,
with associated daliverables listed above. ;

3) Seattie will schedule and conduct a quarterly review meeting with Ventyx to perform a detailed
review of the change log and associated deliverables, since the last quarterly meeting. A primary
contact will be provided by Seattle to Ventyx, for any questions that may arise after Ventyx

review.

4) At the conclusion of each quarterly meeting, Seatile will coordinate a time with Ventyx and
provide remote access to the production environment, to iointly verify the changes in the
production environment against those documented in the Change Log. At that time, Ventyx will
also review other parts of the production Banner system, through file timestamps or by other
reasonabie means, to ensure that those components have remained unchanged.

5) Ventyx will provide verbal feedback and recommendations at its sole discretion, based on the
audit. No services or support will be provided without a formal support agreement in place.

GENERAL SERVICES AGREEMENT -STATEMENT OF WORK (SOW FoR o77v OF SEATILE | Page 5 of 7





| VENTYX i

AN RS CONPANY [

3.4

3.2

3.3

34

4.1

— TERDRPEYLS N | SOW-VCS-US-130870

ESTIMATED SCHEDULE & DELIVERABLES

The following estimated schedule and deliverables have been identified within this Statement of
Work (SOW). %% -_ 4

Estimated Schedule of Work

The estimated schedule of work will be agreed upon acceptance of the Statement of Work (SOW)
by both parties. | . -

Deliverables from Ventyx
Ventyx will defiver the following items under this Statement of Work (SOW):

¢ None

Deliverables from Customer
The Customer will deliver the following items to support the activitios for this SOW;

¢ See Section 2 — Scope of Work

Assumptions
The following assumptions have been made when producing this Statement of Work (SOW):

«  None : Ee

CHARGES

Fee Summary

The aﬁnual fee(s) for this SOW Is an estimated $81,575.00 and will be performed on a Fixed
Priced basis, exclusive of expenses and taxes, for duration of 1 year from.the SOW execution
datﬁ. - . ¥ %

All fees prasented in this SOW are expressed In USD unless stated otherwiss.

Task - Planned Completion Date “Fee

Year 1 — Upon SOW Execufion Date Exscution Date $91,575.00

Total $91,575.00

GENERAL SERVICES AGREEMENT .STATEMENT OF WORK {S0W) FOR ety oF searrLe | Page 6 of 7
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VENTYX i i

SOW-VCS-US-130870

4.2 Payment Terms

Ventyx will invoice upon the SOW Execufion Date and the Execution Date anniversary for

subsequent renswals.

5 SIGNATURE OF ACCEPTANCE

Pricing Is subject to change at Ventyx's sole discretion if not awepied by Customer and returned

o Ventyx on or before August 30, 2018,

IN WITNESS WHEREOF, the partles have caused this SOW to be executsd by their duly

authorized representatives.
City of Seattle '
By: : ? Lt
Name: _ il ﬁfA/ )
Title: &¢7 -Z-_;:;- PLREHAS (86 ST/t S0 L.

vate: (eegieal 2.9 5013
Wantyx inc, Ventyx in

Name: _ C _{:f_’!*}l;ﬂ‘l Name: — P Finace APeiss
Title: “Title:
Date: ﬂﬁlaio\ﬁ Date: "f.(’il \ )

\ 1

Mslinda Wong
~ Email: Melinda Wona@ventyx.abb.com

Fax +1-770-206-2279

If your company requires an original hard copy, please mall two signed sets {o;

To indicate approval, please return a signed PDF version of the entire SOW via email or fax to:

Amy Pinge!
Vaniyx Ine.
400 Perimstar Center Terrace, Suite 500
Atlanta, GA 30348 ge7of7
Tel: +1-878-825-1447
REVIEWED AND
APPROVED AB TO FORM

) ol
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Software License Agreement
Second Amendment

This Second Amendment (“Amendment”) is entered into as of August 27, 2010
(“Amendment Effective Date”) by and between Ventyx Inc. (as successor in interest to SCT
Utility Systems (hereinafter “Ventyx™) and the City of Seattle (“Licensee™), and amends the
Software License Agreement between the parties dated June 30, 1998 (“Software License
Agreement”™). :

WHEREAS
Ventyx and Licensee entered into the Software License Agreement; and

Licensee desires to provide third party consultants with access to Customer Suite software
Source Code as set forth herein; and

Ventyx and Licensee desire to enter info a services statement of work as set forth herein.

Provided that the Statement of Work attached hereto and incorporated herein as Exhibit A isin.
effect and that Licensee 1s not otherwise in breach of the Agreement, Licensee may disclose the
Ventyx Source Code for Customer Suite with third party consultants subject to the
confidentiality obligations and intellectual property right provisions of the Agreement.

Except as set forth in this Amendment all other terms and conditions of the Agreement remain
unchanged and in full force and effect.

This Amendment and the Agreement constitutes the entire agreement between the parties in
connection with the subject matter of this Amendment and supersedes all prior agreements,
understandings, negotiations and discussions, whether oral or written, of the parties related to the
subject matter hereof.

After the initial three (3) year term of the Statement of Work, the Licensee may, at its option,
renew the Statement of Work for successive one-year terms under the same terms and
conditions. For each year after the initial term of the Statement of Work, Ventyx may increase
the annual fee by CP1. For purposes of the Statement of Work, “CPI” means, at the time of the
calculation, the percentage increase in the United States Consumer Price Index for all Urban
Consumers for All ltems, not seasonally adjusted, for the most recent twelve-month period
ending prior to the expiration of the then-current term of the Statement of Work term,

The undersigned, intending fo be legally bound, have duly executed this Amendment as of the
Amendment Effective Date.

Cily of Seattle, Second Amendment Page 1 of 3





CITY OF SEATTLE
B Y. “’“f,”i r’ d:," R ':Jf/ ..-af ~~~~~~ { //[ffr{{‘,z

Printed Name: 7o fpa’ &7 )

i

VENTYXINC,

t,.w%wﬁ-

By:

Printed Name: \Jmf‘&M L. Bwkeﬂ-

Title: 7+ ARG e S EK 5// S Title: CED
Date: L e Date ‘6’\ 21 ].[ O .
REVIEWED AND
APPROVED AS TG FORM

Uity of Seattle, Second Amendment

V Xlz;alw
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Exhibit A
Statement of Work

City of Seatle, Second Amendment ' Page3of 3 /
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Fixed Fee Services Agreement
City of Seattle
Statement of Work (SOW)

13-August-2010 - V1.0

SOW Reference: N/A

VENTYX CONFIDENTLAL AND PROPRIETARY

DH2010-RS

¥y





Ventyx:

This Statement of Work ("SOW") is effective as of August 27, 2010 (“Effeclive Date") by and
between Ventyx Inc. {as successor in intarest 1o SCT Utility Systems (hereinafter "Ventyx"} and the

City of Beallle (*Client” or “Sealtls”).

This SOW incorporates by reference the Software License Agreement between the Parties dated
Juns 30, 1898 ("Softwere License Agreement”). In the event of any conflict in the ferms betwsen
this SOW and the Software License Agreement, the terms of this SOW shall prevail. All capitalized
terms nol olbherwise defined hereln shall have the same meaning as in the Sofiware License

Agreement.

Ventyx Sales Executive
Name:
Phone:
Cell:
Fax:
E-mail:

Client Project Mrmager
Name: (Sane as “Bill To”)
Address.

Phone!
Fax:
E-mail:

PO#:

Ventyx Project Manager

Name: Micah Frick
Plione:(803) 466-1799
Cell:(803) 466-1799
Fax: n/a

E-mail:
Micah.Frick@ventyx.com

Client "Bill to" Contact/Dept.

Name: Shari Harris
Address: '

Seattle City Light

700 Fifth Avenue, Suite 12006
PO Box 34023

Seattle, WA 98124-4023
Phone: (206) 6843284

Fax:

Hemail:

Shari haris@seatiie.qov

FED FEE SERVICES - STATEMENT OF WORK {30W) FOR CITY OF SEATTLE PAGE 2 0OF 5
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Ventyxs

1 INTRODUCTION AND OBJECTIVES

1.3

1.2

The S8OW provides for a quarterly fixed price audit of all modificetions to the Customer Suite
(C8) system, mads by Seattis or any 3" party contractor,

Undsrstanding the Requirements

See Sesllon 2 - Scope of Work

References

Please refer 1o the following Items which are associated with this Statement of Work (SOW);

« None

2 SCOPE OF WORK

1

2)

3)

4]

Sealtle will document all future system changes that ars implemented in the production
environment. A system change ig defined as any modification (Defect Corraction, Code
Change, Code Merges, Report Changes, elc.) regardless of size, to either the Customer
Suite product, its ancillary products, reports, or interfaces.

@) For all production environment and code changes, Seattle will provide detailed
descriptions of the changes to Venlyx.

b} Seattle will adhere to standard source code tracking methodology in order to effectively
identify the source code changes/ environment changes.

¢} Seatlle will provide all source code modifications to Ventyx, in madia specified by
Venlyx.

Seallle will provide a quarterly Change Log of all modifications to the production
environment, with associated deliverables listed sbove,

Seattle will schedule and conduct a guarterly review meeling with Ventyx, to perform a
detailed review of the Change Log and associated deliverables, since the last quarterly
meeting. A primary contact will be provided by Sealtie to Ventyx, for any questions that may
arise after Ventyx revisw.

At the conclusion of each quarterly meeting, Seattle will coordinzate a time with Ventyx and
provide remote access to the production environment, to jointly verify the changes in the
production environment against those documentad in the Change Log. At that ifme, Ventyx
will also review other parts of the production CS syslem, through file timestamps or by other
reasonabls means, to ensure that those componenis have remained unchanged,

Ventyx will provide verbal feedback and recommendations at its sole discretion, based on
the audit. No services or support will be provided without 2 formal support agreement in
place,

3 SCHEDULE & DELIVERABLES

The following schedule and deliverables have been identified within this Statement of Work
{SOW).

FIXED FEE SERVICES - STATEMENT OF WORR [S0W) FOR CITY OF SEATTLE PAGE 3 OF 5§





Ventyx»

3.1 Schedule of Work
The schedule of work will be agread upon acceptance of the Statement of Work {(SOW) by
both parties but no later than 90 days after the Execution Date of this SOW.
3.2 Deliverables from Ventyx
Vaniyx will deliver the following itams under this Statement of Wark (SOW);
s None.
33 Deliverables from Client
The Client will deliver the following Hlems to support the aclivilies for this Statement of Work
{8OW); '
@ Sae Seclion 2 - Scope of Work
34 Assumptions
The foliowing assumptions have been made when producing this Statement of Work (SOW);
+ Nons
4 CHARGES
41 Fee Summary
The annual fes(s) for this Statement of Work {SOW} is $80,000 USD and will be parformed
on a Fixed Price basis, exclusive of expenses and taxes, for a duration of three (3) years from
the S0W Execution Date.
All fees presented in this SOW are expressed in USD unless stsled otherwise,
Year One — Upon SOW Execulion Date Execution Date $90,005.00
Yoar Two Execution Date + 1 Year $90.00000
Year Three . Execulion Daie + 2 Years 890,000,060
TOYAL 270,000.00
4.2 Payment terms
Ventyx will Invelee upon the SOW Execulion Date and the Exscution Date anniversary
thereafter for a period of 3 years.
43  Expiration of Offer

This Statemant of Work and offer contained herein will expire if not signed by Client and
returned o Venlyx on or before August 20, 2070,

FIRED FEE SERVICES - STATEMENT DF WORK {SOW) FOR LITY OF SEATTLE PAGE 40T 5
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Vent VX

5 SIGNATURE OF ACCEPTANCE

IN WITNESS WHEREOF, the partiss have caused this Agreement lo be executed by thair
duly authorized representatives.

City of Seattie Ventyx inc,

O | plde @ (s PBE £ v
NoS: Lo el & A Neme: Ningend L Burketd
L T .. Title: CED

OO0 o g S S Sl A . 5, -
Date: ;»’/_;_: » -.Z: G Date; 3 = _lD

To indicate approval, please return a signed eleclronic version of the entire Statement of Work ]
{SOW) via emait or fax io:

Amy Pingel
Email: Amy. Pingel@venivs.con
Fax +1-770-779-1033

if your company requiras an ofiginal hard copy, please mall two signod sets to;

Amy Pinge!
Ventyx
3361 Windy Ridge Pkwy., Suita 200
Atlanta, GA 30339
[ Tel! +1-770-779-2817
REVIEWED AND
APPROVED ASTO FORM

AV 520l
=
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City of Seattle Vendor Contract # 1222

Indus International Incorporated

Amendment #1 to Software License Agreement
Contract Term: 6/30/98 through 6/30/13
Amendment Term: 8/31/04 through 6/30/13
Page 1 of 3

Amendment No. 1

to Software License Agreement
Between Indus International, Inc. and The City of Seattle

WHEREAS, the original Software License Agreement between the parties and effective June 30,
1998 (“Software License Agreement”) specified that the Agreement may be modified from time
to time by mutual agreement;

WHEREAS, the City may purchase additional software, and request the Vendor’s services
including but not limited to On-Demand Support, On-Site Support, Software Modifications, and
Implementation Services for migration to updated software;

WHEREAS, Subsection 17a of the Software License Agreement regarding Vendor’s maintenance
of insurance expired on June 30, 2001, and insurance coverage continues to be necessary for the
protection of both parties,

NOW, THEREFORE, Subsection 17a of the Software License Agreement is amended effective

August 31, 2004 by deleting the subsection and replacing it as follows. All other parts of the
Software License Agreement remain the same and in effect.

17. Insurance, Indemnification , Internal Dispute Resolution

A. Insurance: Vendor shall at all times during the term of this Agreement maintain at its own
expense evidence of insurance as stated below:

1. Coverages and Limits of Liability
a. Commercial General Liability(CGL) insurance including:

- Premises/Operations
- Products/Completed Operations
- Personal/Advertising Injury
- Contractual -
- Independent Contractors
- Stop Gap/Employers Liability
- Fire/Tenant Legal.

Minimum limits of liability: $1,000,000 each occurrence Combined Single Limit
(CSL) Bodily Injury (BI) and Property Damage (PD) except:

- $1,000,000 each offense Personal Injury/Advertising Injury

- $1,000,000 each accident/disease Stop Gap/Employers Liability

-$ 100,000 each occurrence Fire/Tenant Legal Liability

0000001222v1al.doc





City of Seattle Vendor Contract # 1222

Indus International Incorporated

Amendment #1 to Software License Agreement
Contract Term: 6/30/98 through 6/30/13
Amendment Term: 8/31/04 through 6/30/13
Page 2 of 3

b. Business Automobile Liability insurance, including coverage for owned, non-owned,
leased or hired vehicles with a minimum limit of liability of $1,000,000 each
Occurrence CSL BI and PD.

c. Errors and Omissions Liability insurance appropriate to the scope of work
undertaken in any agreement to which this insurance may apply with a minimum
limit of liability of $3,000,000 each loss.

d.  Worker’s Compensation in accordance with the provisions of Title 51 of the Revised
Code of Washington (RCW) and Employers Liability limits of $1,000,000 each
accident/disease. If Vendor is qualified as a self-insurer in accordance with Chapter
51.14 of the RCW, Vendor shall so certify by letter, signed by a corporate officer,
and stating the limits of liability and attachment point of any excess WC insurance.

2. Deductibles or Self-Insured Retentions (SIR): Any deductible or self-insured retention in
excess of $50,000 must be disclosed and is subject to the City’s approval. The City
approves Indus’ deductible for Errors and Omissions Liability insurance of $100,000.
Claims payments falling within the deductible or SIR shall be the responsibility of
Vendor.

3. City as Additional Insured: CGL and Business Automobile liability insurance shall
include the City of Seattle as an additional insured. Vendor’s insurance shall be primary
as respect to the City and any other insurance maintained by the City shall be excess and
not contributing insurance with Vendor’s insurance.

4. Qualification of Insurer: Insurers must either be (1) licensed to conduct business in the
state of Washington and have minimum A. M. Best’s ratings of A-:VII, (2) issued as a
surplus lines placement by a Washington Surplus lines broker, or (3) as otherwise
approved by the City.

5. Intent of Coverage and Limits of Liability: Notwithstanding the terms of any
indemnification or limitation of liability or similar provision in any agreement to which
this insurance section shall apply, Vendor agrees that the intent is that this section apply
to the extent to which losses are covered under insurance coverages and limits required
hereunder. '

6. Notice of Cancellation: Indus shall provide written notice of cancellation to the City not
less than 45 days prior to the effective date of such cancellation, except 30 days for
surplus lines insurers and 10 days for non-payment of premiums.

7. Evidence of Insurance: The following documents must be provided as evidence of
insurance coverage:

a. A copy of each policy's declarations page, showing the policy effective dates,
coverages and limits of liability.
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b. A copy of each policy's schedule of forms and endorsements.

¢. A copy of the endorsements or blanket additional insured policy wordings evidencing
that the City of Seattle is an additional insured for CGL and Business Automobile
Liability Insurance.

d. A copy of an endorsement or policy wording for each policy certifying the Notice of
Cancellation spécified in paragraph F above.

Evidence of insurance shall be delivered to;

Ann Kelson, Principal Buyer
Seattle Purchasing Services
PO Box 94687

Seattle, WA 98124-4687

IN WITNESS WHEREOF, the City and the Contractor have caused this Amendment No. 1 to be
executed.

INDUS INTERNATIONAL INC. THE CITY OF SEATTLE
By: By:

Title: ; Title:

Date: Date:
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il SCT

SCTUTILITY SYSTEMS, INC,
Carclina Rescarch Park

3 Science Court

Columbia, SC 29203-9344

FAX Number (803) 935-8032
{"SCT)

and

CITY OF SEATTLE,
a municipal corporation of the State of Washington
710 Second Avenue
Dexter Horton Building, Room 615
Scatile, WA 98104
(206} 287-5053
{"'Licensee")

PE(15010-01
‘Ltachment #1

SOFTWARE LICENSE AGREEMENT

TH[S AGREEMENT is made beiween SCT and Licensee as of the Eifective Date. The parties agree as follows:

1. Definitions.

"Baseline” means both the then-current and the
immediately preceding general release versions of the
Licensed Software as updated to the particular time in
question through both SCT's warranty services and
mairtenance, enhancements and new releases provided
pursuant io the Technical Currency Agreement, but
without any other modification whatscever.

"Ceruficatign” means the standard Installation
verification procedures used by SCT, such standard
procedures which are described in Exhibit 3.

“Confidenual Information” means non-public
information of a party to this Agreement. Confidential
Information of the City includes but is not limited to
information regarding individual recipients and
customers of the City's services, information relating
o the City's vendors, suppliers, contractors and/or
consultants. and the City’s employee/personnel/payroll
information. Confidential Information ot SCT includes
the Licensed Software, all software provided with the
Licensed Software, and algorithms, methods,
techniques and processes revealed by the Source Code
of the Licensed Software and any software provided
with the Licensed Software. Confidential Information
does not include information that: (i) is or becomes
known 1o the public without fault or breach of the
Recipient, (ii) the Discloser regularly discloses to third
parties without restriction on disclosure; or (iii) the
Recipient obtains from a third party without restriction

on disclosure and without breach of a non-disclosure
obligation.

“Customer” means, in each instance: (i) A
person or entity located in the Territory and to which
Licensee provides Services on a regular basis,
regardless of the number of Utility accounts; and {ii) a
Third Party Customer,

"Deliv Address” means the Licensee
shipping address set forth in Exhibit | as the Delivery
Address.

“Delivery Date” means the date Licensee first
receives the Baseline Licensed Sofiware ai the
Delivery Address.

"Discloser” means the party providing fis

Confidential Information to the Recipient.

"Documentation” mecans, coblectively: (i} The
SCT-provided hard copy and on-line user and technieal
documentation relating to the use of the Baseline
Licensed Software: such as reference, Installation,
systems administration and training materials; and (ii)
the demonstration seripts  utilized by SCT in
demonstrating the Baseline Licensed Software to the
City in December, 1997 (hereinafter “Demonstration
Scripts,” such Demonstration Scripts which are
attached to this Agreement and marked as Exhibit 4),
o the extent that the Demonstration Scripts refer in
each instance to the Bascline Licensed Software and
not to any custom change thereo.





CDocumented Defect” means both: (i) A
material deviation between the Baseline Licensed
Software and the Documentation: and (ii) the farlure of
the Baschne Licensed Sofvwuwre, when used in
accordance with the Documentation, 1o be so-called “4-
digit year 2000 compliant” (ie.. able to accurately
process date data. including, but not limited to,
calculaiing, comparing, and sequencing, from, into.
during and between the twentieth and twenty first
centuries, including the years 1999 and 2000, and leap
year calculations), provided that all third party products
used in combination with the Baseline Licensed
Software properly exchange date data with it; and in
either case, for which Documented Defect SCT has
confirmed that Licensee has given SCT enough
information for SCT to replicate the deviation or failure
on a computer configuration which is both comparable
lo the Equipment and is under SCT's control, including
by dial up access to the Equipment itself, with SCT to
bear any telephone services charge therefor.

“Effective Date” means the date identified on
the signature page of this Agreement as the Effective
Dute.

"Eguipment” means the hardware and systems
software configuration identified in Exhibit 1 as the
Equipment.

“Installation” means the date {such date which
will occur by not later than thirty days following the
Effective Date) on which SCT installs the Baseline
Licensed Sofrware on the Equipment at a Licensee data
processing facility in the Termtory, and verifies the
functionality of the Baseline Licensed Software on the
Equipment using the Certification procedures.

“Intellectual Property Rights" means all patents,
patent rights, patent applications, copyrights, copyright
registrations, trade secrets, trademarks and servics
marks and Confidential Information,

“Licensed Software” means, collectively the
SCT-proprietary software components listed in Exhibit
I, including all copies of Source Code, Object Code
and all related specifications, Documentation, technical
information,  and  all  comections.  modifications,
additions, improvements and enhancements to and all
[ntellectual Property Rights therefor.

"Licensee Employvees” means: (i) Licensse’s
employees with a need (0 know, and (i) third party
consultants engaged by Licensee who have a need to
know, who have been pre-approved by SCT (which
approval SCT will not unrcasonably withhold, delay or
condition), and whe, prior to obtaining access 1o the

(58]

Licensed Software, have executed an SCT-approved
non-disclnsure agreement substantially in the form of
Exhibit 2,
“Object _Code” means computer  programs
assembled, compiled, or converted w magneuc or
electranic hinary form on software media, which are
readable and usable by computer equipment.

“Permitted Service Bureau Processing” means
use of the Licensed Software at/from an installation in
the Territory to provide service bureau data processing
services to Third Party Providers for benefil of
Customers,

receiving

"Recipient” means the party
Confidennai Information of the Discloser.

“Services” means billing and related services for
censumers of Utilities,

"Soatce  Code” means computer programs
written  in higher-level programming languages,
sometimes  accompanied by  English  language

comments and cther programmer documentation,

“Technical Currency Agreement” mecans that

certain sgreement of the same name entered into by the
parties on or about the Effective Date, and under which
Technical Currency Agreement SCT is to provide
Licensee with maintenance, enhancements for and new
releases of the Busehne Licensed Scoftware, all on the
terms and conditions of the Technical Currency
Agreement and for e consideration provided for
therein.

"Territory” means the fifty (50) United States of
America,

“ihird  Party Provider" means zach of the
tollowing Uility providers:

P Upon written agreement in
any instance, the parties may amend the List of Third
Party Providers to include othe

"Utility”  means a commedity or  service
generally and reasonably understood to be a “utility,”

s

such commodities/services which include. without
limitation, electric, gas, water, sewer, and waste
removal services, Jas well s any related or similar

merchandise, products or services

2. Right to Grant License and Qwnership. SCT has
the right to grant Licensee this license to use the
Licensed Software. SCT owns the Licensed Software,





3. License. Subject o the terms and conditions of this
Agreement, SCT gramts Licensee a perpetual, non-
exclusive, non-transferable license to use and copy for
use the Licensed Software on the Equipment within the
Temitory for Licensee’s internal computing operation
to provide Services to Customers. Notwithstanding the
foregoing restriction, however, SCT acknowledges and
agrees that Licensee can use the Licensed Software for
" the purpose of exchanging electricity purchase and sale
data with British Columbia (Canada) Hydroelectric
Commission (“BC Hydro Use™. Any rights not
expressly granted in this Agreament are expressly
reserved.

(a) Source ¢. Licensee has the right to
compile, modify, improve and enhance the Licensed
Software. Licensee will not disciose all or any part of
the Source Code for the Licensed Software to any
s licensee Employees who, before
obtaimng access 1o the Source Code. have been
informed by Licensee in writing of the non-disclosure
obligations imposed on both Licensee and such
Licensee  Empiloyees under this Agreement.
Notwithstanding the foregoing, however, to the extent
that Licensee develops and/or has modifications
developed for it for the Licensed Software, and SCT
has not incorporated such medifications into the
Baseline Licensed Software (hereinafter
“Medifications”), Licensee will have the right to
provide such Modifications to other entities that, at the
time of such provision, are a party to a written
agreement with SCT under which SCT granted such
entity a license to use the Licensed Software.

CALCp

(b) Object Code. Licensee has right to use the
Licensed Software in Object Code form. including
without limitation the right to use at least one copy
each of such Object Code for production, testing,
training and development. Licensee also has the right
to use the Licensed Software in Object Code form
temporarily on other SCT-supported configurations for
disaster recovery of [ icensee’s computer operations,

fc} Copies of Documentation. Licensee can
make & reesonable number of copies of the
Documentation Tor the [icensed Software for its use in
accordance with the terms ot this Agreement,

(d) Restrictions on Use of the Licensed
Software. Licensee is prohibited from causing or
permitting the reverse engineering, disassembly or
decompilation of the Licensed Software. Licensee is
prohibited from using the Licensed Software to provide
service bureau data processing services (other than for
Permitted Service Bureau Processing) or to otherwise
provide data processing services to third parties.
Licenses will not allow the Licensed Software 10 be
used by, or disclose all or any part of the Licensed

Software (o, any person except Licensce | mplovees,
Without limiting the foregoing, Licensee 18 permitted
to allow use of the input and/or output wensory displays
of or from the Licensed Software by third parties on a
strict "need to know™ basis, and such use will aot be
deemed a non-permitted disclosure of the Licensed
Software. Except in connection with the use of the
[icensed Software in Canada in connection with the
BC Hydro Use. Licensee will not allow the Licensed
Soltware, in whule or in part, to be exported outside of
the Unuted Siates of America, in any manner or by any
means, without in each instance obtaining SCT's prior
written consent and, if required, a validated export
license from the Office of Export Administration
within the U.S. Department of Commerce and such

other appropriate  United States governmentai
authorities.
(e} Intellectual Property Rights Notices.

Licensee is prohibited from removing or altering any
of the Intellectual Property Rights notice(s) embedded
in or that SCT otherwise provides with the Licensed
Software. Licensee must reproduce 1he unaltered
Intellectual Property Rights notice(s) in any full or
partial copies that Licensce makes of the Licensed
Software.

4. Installation; Availability of Services Under this

Iee

(@) SCT agrees thal. as soon as reasonably
practicable following the Effective Date, and in any
event, by a date agreed 10 by both parties, SCT will
complete Installation at no additional fee therefor.

{b) Subject 1o the availability of SCT persongel,
at Licensee's wrtten request. SCT can provide
Licensee with training, implementation and/or other
information technology services under this Agreement
in conmpection with the Licensed Sofiware, at SCT's
then-current rates therefor or at such other rates as to
which the parties may agres in writing.

5. Delivery. SCT will dciiver the Baseline Licensed
Software in its entirety o Licenses at the Delivery
Address within thirty (30} days after the Effective
Date. Without limiting the foregoing, to the extent the
same is available in such medium, SCT will provide
Licensee with the SCT-provided Documentation
(inciuding technical materials, training materials and
user procedures) in electronic format.

6. Payment and Taxes.

(a}) Pavment, Licensee will pay SCT as
provided for in Exhibit 1. Licensee will pay each
proper 5CT invoice by no later than thicty (30} days





after receipt.  Late payments are subject to a late
charse of twelve percent (12%) per apnum.

{b} Taxes. Licensee is responsible for paying all
sales, use andfor personal property taxes required by
law relating to this Agreement, the Licensed Software,
any services provided or payments made under this
Agresment. Applicable tax amounts (if any) are NOT
included in the fees set forth in this Agreement. If
Licensee is exempt from the payment of any such
taxes, Licenses must provide SCT with a valid tax
exemption certificate; otherwise, absent proof of
Licensee’s direct payment of such tax amounts to the
applicable taxing authority, SCT will invoice Licensee
for and Licensee will pay to SCT all such tax amnunts.

(¢} Records on Number of Customers; SCT
Audit Rights. Licensee will maintain books and
records in connection with the number of Customers (o
which Licensee is providing Services. SCT may audit
the relevant books and records of Licensee to ensure
compliance with the Customer limitations imposed by
this Agreement. Licensee will receive written notice at
least twenty (20) business days prior to any such audit.
Any such audit will be conducted during Licensee's
regular business hours at Licensee’s ofTices and will not
interfere  unveasonably with  Licensee's  business
activities. Audits will be made no more than once in
any six (6} month period. and no more than twice in
any twelve (12) month period. If an audit reveals that
Licensee has underpaid for the number of Customers to
which Licensee has been providing Services for any
audit perind. then Licensee will pay SCT, promptly
upon demand by SCT: (i) the underpaid license fees
therefor, based upona SCT's then-current list rates; (i1)
associated fees for services to be provided by SCT
under the Technical Currency Agreement; and (i) if
an audit reveals that [icensee has underpaid for the
number of Customers to which Licensee has been
providing Services by ten percent (10%) or more,
SCT's reasonable costs of conducting the audit.

Election of Remedies.

{a) Limited Software Warranty by SCT and
Remedy For Breach. SCT warrants to Licensee that,
from the Delivery Date and continuing thereafter until
twenfv-four (24) months after the Installation Date, the
Baseline [icenséd Software, as used by Licensee on
the Equipment for its own computing operation to
provide Services to Customers, will operate without
Documented Defects. For each Documented Defect,
SCT. at its own expense and as soon
practicable, given the nature and severity of the
problem but in any event iIn a manner considered
timely in the information technology industry. will

as reasonahly

. PART,

pravide Licenses with an avoidance procedure for or a
correction of the Documented Defect.  If, despite us
good faith, diligent efforts, SCT s unable to provide
Licensee with an avoidance procedurs for or a
comrection of @ Documented Defect, then. subject to the
limitations set forth in Section 16 of this Agreement.
Licenses miay pursue its remedy at law to recover
direct damages resuiting from the breach of this Limited
warranty. These remedies are exclusive and are in lieu
of all other remedies under this Agreement, and SCT's
sole oblipations for breach of this limited warranty are
contained in this Secton 7(a).

{b) Disclaimer of Warranty. The limited
warranty in Section T(a) is made to lLicenses
exclusively and is in lieu of all other warranties under
this Agreement. SCT MAKES NO OTHER
WARRANTIES WHATSOEVER, EXPRESS OR
IMPLIED, WITH REGARD T0O THE LICENSED
SOFTWARE, IN WHOLE OR IN PART. SCT
EXPLICITLY DISCLAIMS ALL WARRANTIES
OF MERCHANTABILITY AND OF FITNESS
FOR A PARTICULAR PURPOSE. SCT
EXPRESSLY DOES NOT WARRANT THAT THY
LICENSED SOFTWARE, IN WHOLE OR IN
WILL. BE ERROR FREE, WILL
OPERATE WITHOUT INTERRUPTION OR
WILL BE COMPATIBLE WITH ANY
HARDWARE OR SOFTWARE OTHER THAN
THE EQUIPMENT. LICENSEE WAIVES ANY
CLAIM THAT THE LIMITED WARRANTY 5E1
FORTH IN SECTION 7(a) OR THE REMEDY
FOR BREACH OF SUCH LIMITED WARRANTY
FAILS OF ITS ESSENTIAL PURPOSE.

(c} Abrogation of Lumnned Warranty. The
limited warranty in Section 7(a) will be abrogated to
the extent that: (i) anyone (including Licensee) other
than SCT modifics the Baseline Licensed Software, or
{11} Licensee does not implemeat changes that SCT
provides 1o cosrecs or improve the Baseline Licensed
Software. If, notwithstanding its modification, SCT
can replicate the reported problem in the Baseline
Licensed Software, SCT will nonetheless provide
Licensee with an avoidance procedure for or a
correction of that reported problem as though 1t were a
Decymmented Defect

(d) FAILURE OF ESSENTIAL PURPOSE.
THE PARTIES HAVE AGREED THAT THE
LIMITATIONS SPECIFIED IN SECTIONS 7 AND
16 WILL SURVIVE AND APPLY EVEN IF ANY
LIMITED REMEDRY SPECIFIED IN THIS
AGREEMENT IS FOUND TO HAVE FAILED OF
ITS ESSENTIAL PURPOSE, AND REGARDLESS
OF WHETHER LICENSEE HAS ACCEPTED
THE LICENSED SOFTWARE.






8. (onfidential Information. Except as otherwise

permitted under this Agreement, the Recipient will not
knowingly disclose to any third party, or make any use
of the Discloser's Confidential Information. The
Recipient will use at least the same standard of care 1o
maintain  the confidennality of the Disclosers
Confidential Information that it uses to maintain the
confidentiality of its own Confidential Information of
gqual importance. Except in connection with the
1icensed Software and any software provided with the
Licensed Software, the non-disclosure and non-use
cbligations of this Agreement will remain in full force
with respect 1o each item of Cenfidential Infonmalion
for & period of seven (7) ycars after Recipient’s receipt
of that item  However, Licensee’s obligations to
maintain both the Licensed Software and any software
provided with the Licensed Software as confideniial
will survive in perpetuity.

9. Intellectual Property Indemnity By SCT. SCT
will defend, indemnify and hold Licensee harmless
from and against any loss, cost and expense that
Licensee incurs because of a claim that use of the
Baseline Licensed Software infringes any United States
Imelieciual Property Rights of others.  SCT's
obligations under this indemnification are expressly
conditioned on the following: (i) Licensee must
promptly natify SCT of any such claim; (ii) Licensee
miust in wiiting grant SCT sole contro! of the defense
of any such claim and of all negotiations for the
settlement or compromise of the claim (if Licensee
chooses to represent ils own interests in any such
action, Licensee may do so at its own expense, but
such representation must not prejudice SCT's right to
control the defense of the claim and negotiate its
settlement or compromise); (iii) Licensee must
reasonably cooperate with SCT to facilitate the
settlement or defense of the claim: (iv) the claim must
not arise from modifications or {with the express
exception of the Equipment) from the use or
combination of products provided by SCT with items
provided by Licensee or others. [f the Baseline
Licensed Software is, or in SCT's opinien is likely to
become. the subject of a United States Intellectual
Property Right infringement claim, then SCT, at its
sole option and expense. will: (A) first uss good faith,
diligent efforts 1o obtain for Licensee the nght to
continue using the Licensed Software under the terms
of this Agreement: and failing SCT’s efforts to effect
the remedy provided for in (A) above, wiil {B} replace
the Licensed Sofrware with products that are
substantially equivalent in function, or modify the
Licensed Software so that it becomes non-infringing
and substantially eqguivalent in function. In the event
that 2 judgment, in whole or in part. is entered against
Licensee in connection with any Baseline Licensed

Software Intellectual  Propenty Right claim. then
subject 1o all terms and conditions of this [ntellectual
Property Right indemnity, SCT will promptly satisfy
and pay such judgment, and such obligation of
payment on SCT's part will not be limited by Section
16, LIMITATIONS OF LIABILITY. THE
FOREGOING IS SCT'S EXCLUSIVE
OBLIGATION WITH RESPECT TO
INFRINGEMENT OF INTELLECTUAL
PROPERTY RIGHTS.

10. Term and Termination.
(a) Right of Termination. A party has the right

to terminate this Agreement if the other party breaches
a material provision of this Agreement. Either party
has the right (o terminate this Agreement al any time
while an event or condition giving rise to the right of
termination exists. To terminate this Agreement, the
party secking termination must give the other party
notice that describes the event or condition of
termination in reasonable detail. From the date of its
receipt of that notice, the other party will have thirty
{30} days {or such other period as to which the parties
may then agree in any instance) 1o cure the breach 0
the reasonable satisfaction of the party desiring
termination. If the event or condition giving rise to the
right of termination is not cured within that period, this
Agreement will automaticaily be deemed terminaied at
the end of that period. Notice to SCT of a suspected
Documented Defect will not constitute a notice of
termination of this Agreement; however, SCT s failure
to investigate a suspected Documented Defect as
otherwise provided for in this Agreement will give nse
to a material breach of this Agreement, and in such
instance, Licensee’s provision of notice of the
underlying suspected Documented Defect will be
deemed notice of a material breach of this Agreement.

{b) Effect of Termination. Upon termination of
this Agreement by either party, Licensee will promptly
return to SCT or (at SCT's request) will destroy all
copies of the Licensed Software, and will certify to
SCT in writing, over the signature of a duly authorized
representative of Licensee, that it has done so.

(c) Survival of Obligations. All obligations
retating 1o non-use and non-disclosure of Confidenial
Informaton and indemnity will survive termination of
this Agreement,

td) Termination Without Prejudice to Other
Rights and Remedies. Termination of this Agreement
will be without prejudice to the erminaling party’s
other rights and remedies pursuant to this Agreement,






11. Notices. All notices and other communications
reguired or permitted under this Agresnent must be i
writing and will be deemed given when: Delivered
personally; sent by United States registered or certified
mail, return receipt requested; transmitted by facsimile
confirmed by United States first class mail: or sent by
cvernight courier. Notices must be sent to a party at its
address shown on the first page of this Agreement, or
to such other place as the party may subsequently
designate for 1ts receipt of notices. Licensee must
promptly send copies of any notice of material breach
and/or termination of the Agreement to SCT's General
Counsel at 4 Country View Road, Malvern, PA 19355,
FAX number (6101 725-7457, or to such cther place as
SCT may subscquently designate for its receipt of
notices.  SCT must promptly and additionally send
copies of any notice of matenal breach and/or
termination of this Agreement to Licensee at Dealer
Horton Building. 710 Second Avenue, Room 615,
Attennion, CCSS Project Director, Seattle, WA 98104,
FAX number (206) 287-5053, or to such other place as
SCT may subsequently designate for its receipt of
notices.” .

12. Force Majeure. Neither party will be liabic to the
other for any failure or delay in performance under this
Agreement due to circumstances beyond its reasonable
control, including Acts of God. acts of war, accident,
labor disruption, acts, omissions and defanlts of third
parties and official, goveramental and judicial action
not the fault of the party faling or delaying in
performance.

13, Assignment. Nzither party rmay assign any of s
rights or obligations under this Agreement, and any
attemnpt at such assignment will be void without the
prior written consent of the other party, excepting
specifically that SCT may assign this Agreement or of
any SCT rights under this Agreement o 3CT's
successor by merger or conselidation or to any person
or entiry that acquires all or substantially all of its
capital stock or assets, and SCT may assign this
Agreement 1o any person or entity to which SCT
iransfers its rights in the Licensed Software.,

14. No Waiver. A party’s failure to enforce its rights
with respect to any single or continuing breach of this
Agreement will not act as a waiver of the right of that
party to later enforce any such rights or to enforce any
other or any suhsequent breach.

15. ice of Law; Sev This Agreement
will he governed by and conswued under the laws of
the State of Washington, as applicable to agreements
exacuted and wholly performed therein, but without
regard to the choice of law provisions thereof, and with
venue for any cause of action to be commenced in the

state or the federal court for King County, Washington

It any provision of this Agreement is illegal or

unenforceable, it will be deemed stricken from the
Agreement and the remuaining provisions of the
Agreement will remain in full force and effect.

16, LIMITATIONS OF LIABILITY.

(a) LIMITED LIABILITY OF SCT. SCT'S
LIABILITY IN CONNECTION WITH THE
LICENSED SOFTWARE, THIS LICENSE OR
ANY OTHER MATTER RELATING TO THIS
AGREEMENT WILL NOT EXCEED THE
LICENSE FEE THAT LICENSEE ACTUALLY
PAID TO UNDER THIS AGREEMENT.

(b) EXCLUSION OF DAMAGES.
REGARDLESS WHETHER ANY REMEDY SET
FORTH HEREIN FAILS OF ITS ESSENTIAL
PURPOSE OR OTHERWISE, IN NO EVENT
WILL SCT BE LIABLE TO LICENSEE FOR ANY
SPECIAL, INCIDENTAL, OR CONSEQUENTIAL
DAMAGES, WHETHER BASED ON BREACH OF
CONTRACT, TORT (INCLUDING
NEGLIGENCE), PRODUCT LIABILITY, OR
OTHERWISE, AND WHETHER OR NOT SCT
HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGE.

(c) BASIS OF THE BARGAIN. LICENSEE
ACKNOWLEDGES THAT SCT HAS SET ITS
FEES AND ENTERED INTO THIS AGREEMENT
IN RELIANCE UPON THE LIMITATIONS OF
LIABILITY AND THE DISCLAIMERS OF
WARRANTIES AND DAMAGES SET FORTH IN
THIS AGREEMENT, AND THAT THE SAME
FORM AN ESSENTIAL BASIS OF THE
BARGAIN BETWEEN THE PARTIES.

{7. Insurance: Indemnification: Internal Dispute
Resolution.

(a) Insurance To Be Maintained by SCT. SCT

shall, for a perind of three (3) years following the
Effective Date, oblain and maintain continveusly, at its
own expense, and tile with Licensee's Risk Manager.
evidence of a policy or policies of insurunce as
enumerated below:
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1) A policy of Commercial General
Liability Tnsurance, written on an insurance industry
standard occurrence form: (CG 00 01) or equivalent,
inciuding all the usual coverages known as:

- Premises/Operations Liability

- Products/Completed Operations

- Personal/Advertising Injury

- Contractual Liability

- Independent Contractors Liability

- Stop Gap or Employers Contingent Liability
- Fire Damage Legal

Such policy(ies) must provide the following
Bodily Injury and Property Damage -

3 1,000,000 General Aggregate

$ 1,000,000 Products &  Completed
Operations Aggregate

$ 1,000,000 Personal &  Advertising
Injury

$ 1,000,000 Each Occurrence

$ 100,000 Fire Damage

2) A policy of Business Automobile Liability,
inciuding coverage for owned, non-owned, leased or
hired vehicles written on an insurance industry siandard
form (CA 00 01) or equivalent.

Such policy(ies) must provide the following

- |

Rodily Injury and Property Damage - § 300,000
per accident

Such insuranee, as provided under items (1) and (2)
above, shall be endorsed to include Licensee, its
officers, elected officials, employees, agents and
volunteers as additional insured, and shall not be
reduced or canceled without forty-five (45) days prior
written notce to the Licenses. In addition, SCT's
insurance shall be primary, as respects Licensee, and
any other insurance maintained by the Licensee shall be
excess and not contributing insurance with the SCT's
insurance.

1) A policy of Errors and Omissions Liability
Insurance appropriate 1o the

vendor's profession. Coverage should be for a

professional error, act or omission arising out of

the scope of services shown in the Agreement.

The minimum limit of coverage shall be
$1,000.800 Aggregate

If any such policy is written on a claims made form, the
retroactive date shall be prior to or coincident with the
effective date of this Agreement, The policy shall state
that coverage is Claims Made, and state the retroactive
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date. Claims made form coverage shall be maintained
5y SCT for a mintmum of three years following the
expiration or carlier termination of this Agreement, and
SCT shall annually provide the Licensee with proof of
renewal, If renewal of the claims made form of
coverage becomes unavailable, or economically
prohibitive, SCT shall purchase an extended reporting
peviod ("tail”) or execute another form of guarantee
acceptable 1o the Licensee to assure financial
responsibility for liability for services performed.

Any deductible or self-insured retention must be
disclosed and is subject to approval by the Licensee's
Risk Manager. The cost of any claim payments falling
within the deductible shall be the responsibility of SCT.

4) A policy of Worker’'s Compensation. As
respects Workers' Compensation insurance in the State
of Washington, SCT shall secure its liability for
industrial injury to its employees in accordance with the
provisions of Title 51 of the Revised Code of
Washington. If SCT is qualified as a self-insurer in
accordance with Chapter 51.14 of the Revised Code of
Washington, SCT shall so certify by a letter signed by a
corporate officer indicating that it is a qualified self-
insured, and setting forth the limits of any policy of
cxcess insurance covering its employees; or any similay
coverage requirsd.

SCT hereby assumes all risk of damage to iis
property, ot injury to its officers, directors, agents,
contractors. or invitees, in or sbout the property
from any causc, and hereby waives all claims
against Licensee. SCT further waives, with respect
to the Licensee only, its immunity under RCW
Title 51, Industrial Insurance, of the Revised Code
of Washington.

5) A policy of Property Insurance - SCT shall
keep the furniture, fixtures, contents and all other
improvements on the premuses, owned by the
Licenses, insured throughout the term of the
Agreement against the following hazards:

(a} Loss or damage by fire and such
other risks (including earthquake and flood
damage) in an amount sufficient to permuit such
insurance io be written at all tmes on a
replacement cost basis;

-~





JUN-29-1998 15:44 FROM SCT LEGAL DEPT.

SCT waives all subrogation rights against any
SCT subconmactors, if any, and any of their
subcontractors, for damages caused by fire or other
perils to the extent covered by property insurance
obtained pursuant to this section or other property
insurance applicable to this Agreement. This
waiver of subrogation shall be effective to a person
or entity even though that person or entity would
otherwise have a duty of indemnification,
contractual or otherwise, whether or not the person
or entity paid the insurance premium directly or
indirectly, and whether or nol the person or entity
had and insurance interest in the property
damaged.

%) Bonds:
w A Fidelity Bood - including
the following coverages:
[ ]

Ha)

TG
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15:44  FROM SCT LEGAL DEPT.

" Employee Dishonesty
s Theft, Disappearance or
Destruction - both inside and
outside, Including Third Party
Coverage.
Lirits: $100,000-
Each Coverage

Additional Insured and Primary Insurance
Provisions:

Such insurance, as provided under items (1), (2),
above, shall be endorsed to include the Licenses, its
officers, clected officials, employees, agents and
volunteers as additional insured, and shall not be
reduced or canceled without forty-five (45) days prior
written notice to Licenses. In addition, SCT's
insurance shall be primary as respects Licensee, and
any ofher insurance maintained by Licensee shall be
excess 2nd not contributing insurance with SCT's
inSUrance.

Fvidence of Insurance:
The follpwing documents must be provided as evidence
of ingurance coveTage!

s A copy of the policy’s
declarations pages, showing the Insuring
Company, policy effective dates, limits of
liability and the Schedule of Forms and
Endorsements.

- A copy of the endorsement
naming Licensee as an Additional Insured
(excluding Professional Liability Insurance),
showing the policy number, and signed by an
authorized representative of the insurance
company on Form CG2010 (SO) or
equivalent.

. A copy of the
“Endorsements Form List' to the policy or
policies showing endorsements issued on the
policy, and including any company-specific or
manuscript endorsements.

. A copy of an endorsement
stating that the coverages provided by this
policy to the Licensee or any other named
insured shall not be terminated, reduced or
otherwise materially changed  without
providing at least forty-five (45) days prior
written notice to the Licensee.

¥ A copy of A "Scparation of
Insureds” or "Severability of Interests” clause,
indicating essentially that - except with respect
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to the limits of insurance, and any rights or
duties specifically assigned to the first named
insured, this insurance applies as if cach
named insured were the only named insured,
and separately to each insured against whom
claim is made or suit is brought (Commercial
General Liability & Business Automobile
Liability Insurance).

All policies shall be subject 1c approval by the
Licensee's Risk Manager (such approval not to be
unreasonably withheld, conditioned or delayed) as to
company (must be rated A-'VII or higher in the A.M.
Best's Key Rating Guide and licensed to do business in
the State of Washington or issued as a surplus line by a
Washington Surplus lines broker), form and coverage,
and primary to all other insurance.

Subcontractors - SCT shall include all

subcontractors as insureds under fts policies or shall
furnish separate cvidence of insurance as stated above
for each subcontractor. All coverages for
subcontractors shall be subject to all the requiremenis
stated herein and applicable to their profession.

¢{b)_Indemnification. In the event any act or
oinission of SCT or its employess, servants, agenis of
representatives causes or resulis in: (i) loss, damage to
or destruction of tangible property of Licensee or third
parties; and/or (ii) death or bodily injury to persons
including, but not limited to, employees or invitees of
Licensee, then SCT will indemnify, defend and hold
Licensee harmless from and against any and all claims,
actions, damages, demands, liabilities, costs and
expenses, including reasonable attorneys' fees and
expenses, resulting therefrom. SCT’s obligations
under this indemnification are expressly conditioned
on the following: (i) Licensee must promptly notify
SCT of any such claim; (ii) Licensee must in writing
grant SCT sole control of the defense of any such
claim and of all negotiations for its settlement or
compromise (if Licensee chooses 10 represent its own
interests in any such action, Licensee may do so at its
own expense, but such representation must not
prejudice SCT’s right to conwol the defense of the
claim and negotiate its serfement or compromise); (iii)
Licensee must provide SCT with reasonable
cooperation to {acilitate the settlement or defense of the
claim.

(c) Internal Dispute Resolution Procedure. If
the parties have any disagreement, dispute, breach or
claim of breach, non-performance, or repudiation
arising from, related to or in connection with this
Agreement, including but not limited to either party's
failure or alleged failure to comply with any of the





provisions of this Agresment (the “Dispute™), the
parties will first conduct a three-stuge procedure &
follows. it being agreed that for purposes of this

Seetion  171¢), any reference 0 a  paticular
representative of a party will also be deemed to include
such  particular  representatives  duly  authorized

successor or designee and such other persons as each
party deems appropriol

(i) A party will provide notice to the
other party of a Dispute. Within ten (10) business days
of the giving of such notice of a Dispute, Licensee’s
project director and SCT’s project manager will
conduct a meeting to attempt to resolve the matter and
set forth such resolution in writing. If the aforesaid
represeatatives are unable to resolve the dispute at the
meeting, they will define the Dispute in writing
{rn luding & description of the position of each party
and the other projects and tasks which would be
affecred by the proposed resolution submitted by
Licensee's project director and by the proposed
resolution submutied by SC1°s project manager A
copy of the writing described in this Section 17(c)(i)
will be provided to the persons who are to receive
notices in accordance with Section 11

(i1} If Licensee's project director and
SCT"s project manager are unable to reach resolution
at the meeting prescribed in Section 17(c)(i) above,
then within ten (10) business days after such mesting.
an SCT Vice President (the "SCT Vice President”) and
a comparable representative of Licensee will meet in
Seattle, Washington to attempt to reach a resolution of
the matter in hgnt of the description of the Dispute
submitted by the parties and further discussion among
and between the and their respective
representatives. I they are unable to resolve the
Dispute, they will further define the Dispute in writing
based upon discussions held at their meeting, if
appropriate. A copy of the writing described in this
Section 17{c)(ii) will be provided to the persons who
are to receive notices 1n accordance with Section 11

parties

(i) If the SCT Vice President and
the comparable representative of Licensee are unable
tp reach resolution ar the mecning prescribed in Section
I 7(ciin) above, then within fifteen (15) business days
after such meeting, the President of SCT and the City
Manager of Licensee will muct in Seattle, Washington,
which meeting will also be attended by the SCT Vice
President. the comparabic represeniative of Licensee.
SCT's project manager Licensee and Licensee’s
project director, to attempt to reach a resolution of the
matter in hight of the deseription of the Dispute

9

submitted by the parties and turther discussion amang
and  between  the poarties  and  therr
representatives.

respechve

{iv) If the partics sre unable o
resolve the dispute after following the procedures set
forth in this Section, the parties are entitled to pursue
all  their  remedies at  Jaw  and o equily.
Notwithstanding the provisions of this Seciion 176,
gither parly may seek equiluble relief at any time
without the necessity of first complying with the
provisions of this Secrien 17(c).

18. Additional Provisions.

{a) Subcontractors. SCT may enter ino
subconiracts with third parties for its performance of
any part of SCT's duties and obligations, provided that
in no event shall the existence of a subcontract operate
to release or reduce the liability of SCT to Licensee for
any breach in the performance of SCT's duties.
Subject to the terms. conditions and limitations of this
Agreement, SCT agrees 10 hold Licensee harmliess
thereunder for any loss or damage of any Kind
occasioped by the acts or omissions of SCTs
subcontractors. their agents, or employees.

SCT shall obtain prior written permission from
Licensee, which permission shall not be unreasonably
withheld, deiaved or conditioned, before adding.
changing, or deleting subcontractors or changing the
work assigned to a subcontractor.

{b) Publicity. Except as may otherwise b
required by law, anpy news releases.  lours,
demonstrations, and studies related to this Agrecment
or to any work performed pursuant to this Agreement
shall not take place without the prior, specific approval
of Licensee.

19, Termination Upon Council Disapproval. [his

Agreement will be void and of no effect if, prior to
5.6 PM Pacific Daylight Savings Time on July 6,
1998 both: {a) Licensee’s City Council disupproves
this  Agreement and the hereunder
(*Council Disapproval '), and (b) Licensee provides
SCT with notice of such Council Disapproval, in the
form of a letier w the atenuon of SCT's General
Counse] rransmiited by fax to (610) 378-7437 or (803)
$35-8032 and confirmed by copy sent via U.S. first
class mail to SCT's General Counsel at 4 Country
View Road, Malvern, PA 19355, Promptly alfter any
such termination of this Agreement upon Council
Disapproval. Licensee will comply with the provisiuns
of Section 10(b) of this Agreement,

rarsacilen





30, Fntire Agreement. This Agreement contams the
entire understanding of the parties with respsct 10 118
sublect matter, and supersedes and extinguishes all
prior oral and written communicanons between the

parties abon 7o subject matter. Any purchase grder of

similar document which may be ssued by Licenses in
connection with this Agreement does not modily this
Agreement, No madification of this Agreement will be
effective unless it is 10 writng. is signed by sach party.
and expressly provides that it amends this Agreement,

THE PARTIES have executed this Agreement through the signatures of thew respective authorized representatives.

—_Richard A Blumenthal
(Pringd Y Pn@e Gekisiend (Conmsed )

(Printed Name and Title of Signatory}

LICENSEE
(

By: \{ \V 2R (A ¢
{Printed Name and Title of Sig

Tite O sANA ALK

i}





Wl SCT

[icensee; City of Seattle, Washington
Delivery Address: Scome as Licensee address first set forts (0 this Agreement
EQUIPMENT: Host(s) or client secver configuration{s) andfor combinations of host{s) and client server

configuration(s} within the United States of America for which SCT supports the Licensed Software. Licensee
acknowledges that the Licensed Software may require speaific host or client configurations. Af Licensee’s request,
SCT will provide Licensee with wntten notice as to whether SCT supports any configuration proposed as the
Equipment.

NOTICE: To use any of the Licensed Software. Licenses must also obtain, install on the Equipment and maintain
SCT-supported versions of certain Oracle Corporaticn dalabase software products and certain software/hardware
peripherals. By this notice, SCT is advising Licenses thal Licensee should consult with its SCT Professional
Services fepresentative 1o obtain a writlen listing of such ocessars Oracle Corporation database software products
and software/hardware peripherals.

LICENSED SOFTWARE:
Software Components Saftware Component
License Fee

BANNER Customer Information System (CIS) - 450,000 Customer $1.800,000
limitation
BANNER Customer Contact System (CCS) - 450,000 Customer limitation $87.500
BANNER Electronic Work Queue (EWQ) - 450,000 Customer limitation $35,000
BANNER Customer Targct+ $100,000
BANNER Web Access $ 100,000

TOTAL LICENSE FEE: $2,122,500

{Continued on {ollowing page)





PAYMENT: Licenses will pay SCT the entire Heense fee amount by ot later than forty-five (45) days after the

Effective Date.
/)

{.Prihr;ied Name of Signatory)

Title:___ 'Richard A. Blumenthal

-
Andrew Loftcﬁ/ ty Superintendent
{Printed Name of Signftory)

Title:

LICENSEE

By: D\h b, ( (LLiL__

(Printed Name of Signafory)

DaRk GALE
o —- - 7

i L X

Title:






all SCT

Licensee! City of Scattde, Washimaton

CONSULTANT SOURCE CODE ACCESS NON-DISCLOSURE AGREEMENT

The undersigned, a (insert legal standing here; e.g.. "Delaware corporation,” “individual,” "Washington State
limited partnership”). for and on behulf of uself and its officers. directors, employees, consultants and other
agentsfrepresentatives {collectively "Consultant™), i consideration of obfaining access to the Licensed Software
(defined below). and for other good and valuable consideration, agrees as follows:

1. Definitions.

(&) "Licensed Software” mesns the Source Code and object code for the computer programs and
computer coded mnstructions (including all related specifications, documentation. technical information, and all
corrections, modifications, additions, improvements and enhancements to any of the foregoing, without regard as to
the creator of the same) licenzed by SCT Utihry Systems, Ine. ("SCT") to the City of Seattle, Washington
{"Licensec”) pursuant 1o the terms of & Software License Agreement between SCT and Licensee dated June
[99R (the "License Agreement™).

(b “Source Code" will include source code for the Licensed Software in both human-readable and
machine-raadable form.

2. Acknowledgment. Consultant acknowledges and understands that S8CT is the sole and exclusive owner of the
Licensed Software, in whole and in part; and that the Licensed Software to be disclosed to him or her is of great
value to SCT, the development of which has involved the expenditure of substantial amounts of money and the use
of skilled development experts over a period of time. Consuliant further acknowledges and understands that the
Source Code of Licensed Software is heing disclosed to him or her on a strictly confidential basis to be used only as
expressly permitted by the rerms and provisions of this Agreement and the License Agreement.

1. Restrictions on Use of the Licensed Software. Both before and after termination of the License Agreement
for any reason, Consultant will refrain from permitting any person, firm. corporation, organization or entity to have
access to or have use of, directly or indirectly, all or any part of the Licensed Software. Consaltant will maintairn the
Licensed Software in strict confidence and will not disclose the Licensed Software in any manner 10 any other
person, firm, corporation, organization or entity. Consullant will not use, copy. duplicate, recreate, or veverse
cngineer all or any part of the Licensed Software, including without limitation all or any part of the Source Code,
for any purpose other than the purposes explicitly permitted in this Agreement and the License Agreement.

4. SCT A Third Party Beneficiary. SCT is a thud party beneficiary of and has the right to enforce any and all
terms and conditions of this Agreement

5. Survival of Obligations, Consultant's obligations hereunder will survive the eymination of the License
Agresment.

Consulian! has executed this Agreement on this _ day of

CONSULTANT

By:

Printed Name and Title:






NI SCT

Licensee: ity of Seattle, Washngton

8CT"s Baseline Licensed Software Standurd Installation Verification Procedures

Baseline Licensed Software Functions Test

1. Bring up Banner and key the following for cach form indicared - enter query, Count query Hits.  UTVFORM,
count = (279 _
GJAJOBS, U% count = (128)
UTIDNAM, count ={266)__
UTILCBF, count = (10) i
UTRAUDT, count= (351)
UTVACOL, count = {351}
UTRATBL, count = (18) e
UTVRSNT, count = (19)
UTVASYC(C, count = (8)_ S
UTRARPU, count=(5) _ _
UTRCALC, count =(11 o
UTVMNXAT, count ={(8)_
UTRMTRX, count = (1)
UTVITYP, count =(13)

2. Navigate to GJAPCTL. Under job name enter UARAGED. Select a printer. Enter default
Parameters and use current date for any date selections. Submit this job and venfy that i prings.

3, Navigate to UTVCYCL. Select insert record.  Add code SYST and use Certification
Test as the description. Commit and verify that both insert and save works,

4. Allow the cursar to rest on the Tool Bar. Verify that a hint of the specific button’s function
is displayed. This will verify that SHOWHINT.DLL is in the correet direetory (crawinibin).

L

Provide copies of all install togs.

6. Count the number of ‘general’ C executables ‘general’ COBOL executables
wtility' C executables _utility’ COBOIL execumablies

1. [fthisis a 2.0.3 install Please provide a Keyboard Map and the name of the Resource file used by ORATERM.

2. If this is 2 VMS system makc sure that there is a .com file for each COBOL program, This file should reside n
$BANNER_HOMI

3. At the Enter Selection Prompt enter GJAJOBS. Scluct enter query. Under job name enier the following (4) COBOL
program names. UBPCALC, USPLETR, USPLEDT, UAPDELQ. For cach name select execute query, Notice on
the lowest block a ficld called

Job Type. The correct value for a COBOL type program is P. Change it to P f necessary.

10, Verify that the follewing views have Synonyms and have Public Access:
UAVADIE
UAVLEDG
UAVPYMT





UBVESDL
UBVESTM
UBVSBAL
UCVADDS
UCVATYP
UCNVCODAP
UCVS0EY
URVEXCP
URVIRDG
LURYREAD

11. Navigute 10 the CSR window and select any customer. Select the EWQ navigation
button and verify that the system takes you to the EWQ display.

12, Using that same customer go to the CSR window, Select Bill Info Tab. Select
Reports navigation button, Verify that you can run Oracle Reports.

Part B, CIS 2.2.1 Verification Steps

For =customer> (client nomber NINN)

Start Date of Test -

Finish Date of Test -

IM number to document Test -

Total Hours spent on testing - .

Consultant’s Name -, Type of Test -

What This Testing Should Cover:
1. That all C programs and COBOL programs are compiled and linked properly
2. Tnat the Forms are available and functional

3. That the Sleep/Wake processes are working
4, That the rule and validation tables are available and populated

8. That Jot Submission 1§ functional
6. That keyboard mapping is complete and accurate
7. That calculavons are accurate

8. That report printing capability exits

@, That grants, privileges, and logon/password combinations are properly set
i1 That the correct version of BANNER CI8S is installed.
il That the GUI architecture is functioning properly

How We Wil Accomplish This:

The Add Test Data step will set up an account using seed data. 'We will also
check some of the 1ables for correct values as we do this step, The Check
Job Submission, Sleep Wake, Prepare to Bill section will make sure that
Gjapeti 15 working and that the background processes are in order. We will also
besin 0 test some funcionality here. The Bill the Account section will run
charye cale and bill pnint and venfy the output of both. The Test Selected
Functionality section is intended to test those forms/processes which have
had instatlation problems in the past. On the last pige is an area for recording





ereors. Please note ali problems encountered in the certification procedure.
These problems must be communicated back to the installers as well as updated
intor the cerufication process so that we can refine the entire process.

NOTE: Make sure that part, if not all, of this lesting is done with a client user Iogon
to test for privilcge and grants problems, Use a client supplied login or UIMSUSR.
ALSO: If any part of the ceriification fails circle the appropriate section and
ettach a separate fact sheet to this chechlist with as much detail as possible.

I. Adding Test Data

a. UTRA'TBL - Perform count query hits. There should be 18 rows.
a, UTRAUDT - In ta~le UCBCUST find Ssn and turn 2!l functions on.
b. UCACUST - Enter customer information as follows - use System Test as the name.
Use 01-JAN-1995 as the date. Use 9 Science CT, Columbia, 8C.
Navigate 10 the Zip Code Maintenance form and add the Zip CODE
29203. Use address type of BIL.
Enter a SSN of 999-99-9999  Customer Code

b. UTRMAPS - Enter one prompt of LOT, length = 3, character ozl
¢. UTRSTRT - Eater 9 Science CT, Columbia, SC 29203 BT -
d. UCAPREM - Use above address and customer code, populate map. Prem 1D
¢, UTVCYCL - Make sure that SYST is a valid entry, If not, add it. UAHa A8
f. UCAACCT - Use SYST as the billing cycle. Use BMSG as the message. Use

1-JAN-1995 for date. Use delinquency code 01.
h., UIAMTIV - Use actual service type of EL. Use configuration code of 01.
Make sure that the meter usage data is correct. Mtr Nbr
i, UCISERY - Use service number = 100. Use frequency of 12/ 1. Use service
type of RELC. Use rate of ELO1. Use a service created date of
D1-JAN-1995. Navigate to meter and add the above meter number.
Navigate to tax and use the tax rate of CTAX,
j- UCADPST - Use deposit type of CDEP. Use deposit date of 01-JAN-1995.
DO NOT enter a service number,
k. UTRSOTP - Find service order type of MVIN. Set the print option to Print Now
l. UTRSOTP - Find service order type of CNP. Set the print option to Print Now.
Also verify that the delinquency check box is checked.
m, UTREVNT - Make sure that the event CEM is there and has UCAMOYY as at
least one of its close producers.
n. UCASYSC - Check for the following:
® Mult Company id is CO0

«  Budget adjustment code is BUCA.
=  Recale of Cstimations code 1s RCAL.
s diseount adjustment code is DISC,

+  Discount Reversal code 1s DISR.

e Roundup code is RDUP,

e Adjustment cance! is MPCA

e Budget adjustment cancel code 1s MPBC

e Contract Adjusiment code is MPCC

o Cancel Reason Code is CNCL

» Bad Debt Recovery box has is populated with something

= Master/ Subordirate Termination Service Order Type is TERM
e Master Bill Draft Cancel Reason is MBIL





¢ Round up Rae for Master Bills s MRDU
s Disconnsct for non-pay Service Order Type is CNP

T1. Cheek Job Submission, Siecp Wake, Prepare to Bill.
P p

b, GTUVERNT - Verfy that there is at least one printer defned and that this printer
has & command line statement entered. This is required for sleepwake.
a. GJAJOBS - Enter query looking tor UAPSOGN, UCRSOPR, USPSCHS,
UCRRCPT, UBPBILP. Verify that each has a default printer. The
printer should be the one verified in step (a).
GIASWPT - Make sure that each of the above processes has a continue to run
switch = M.
d. GIAPCTL - Foreach of the sleepwake processes above set the sleepwake swiich
to Y and the interval to 60. If GJAPCTL gets a timed out message
Navigate 1o the operating system prompt and start GURIJOBS,
e. GIASWPT - Verify thai each sleepwake processes is now on
f. UCAMVIN . Choose the Move In function. Set the date for 01-JAN-1995. Use
the test customer and premise created above. Sve Ord Nbr
g. UCASVCO- Validate that there is a Date in the Printed fieid. Also validate that
there is a status of O in the status field.
f. UCASOCL - Close the service order using 01-JAN-1995 as the completed date, When UCAMOVE comes up as a
close procedure verify that
the on date is 01-JAN-1995, Lnier a reading of O
g. USIMULT - Vernify that the account Is active and that the service has an on date
of 01-JAN-1995.
Also look at the ledger and make sure that the deposit is listed as an
open item.
h. URARRDG- Read the meter using a read date of 02-feb-1995. Enter a reading of
900 units. Remember to check the OK box. You should also see 31
days of service.

L)

111, Bill the Account

a. UBPCALC - Navigate to GJIAPCTL. Run UBPCALC using a charge date of
#2-feb-1998, Inpul a billing cycle of SYST,
b. USIMULT - Select UAILEDG, ledger card. Verify that the account has been
charged and that the churges are Fuel - $16.16, Elec - $66.37
UBPBILP - Navigate to GIAPCTL. Rup UBPHILP. Make sure that the sleep wake
switch is set to N, Billing cycle should be SYST. Bill print date should
be 02-feb-1995 and due date should be 20-Feb-1995. Venfy that the
address type priority is 1BI and the address selection date is greater
than the effective date on the customer record (01-jan-1995).
¢, Prinfer This is a good time to actually chieck the printer for output.
d. USIMULT - Navigate to the ledger card and verify that a bill date of 02-feb-1993
is displayed for cach open ttem.

3]

IV. Test Selected Functions

4. UAAMPAY - Make payment date = 10-feb-1995. Make payment amount $130.00.
Use Automatic method of peyment distribution. Navigate to ledger card
and verify payment of the deposit amount (oldest open item).

b, UAAMASS - Make another payment of $30.00. Navigate 10 UAAAPRV. Approve





£

e

E.

the $50.00 dollar payment.

¢ UAPAPPL - Navigate to GJAPCTL. Run UAPAPPL using system high and oW

dates (01-jan-1700 and 31-dec-2099). Navigate to LSIMULT und select
ledger Select payment history and verify that the $50.00 payment has
been applied (distributed).

UAPDELQ - Navigate to GJAPCTL. Run UAPDELQ. Use 01 as the rule number.

Use current date as reference date. Sefect update. USIMULT - select
credit history and verify a PEN penalty code, select Jedger card and
verify a penalty has been created as an open item.

UARDQTM - Use 01 as the rule to process. Use 000 as the low code and 949 4y

the high code. Run process.

UUAPDELG - Run again to process 2" level of rule 01. Check the credit history

again and verify a DELQ credit code has been applied.

UAPDELQ - Run again to process 3™ level of rule 01. Check the credit history

again and verify a DEL2 credit code has been applied. Also navigate
to UCISVCO and verify that a service order type of CNP exists.

USILSEL - Navigate to this form and verify a letter code of DELQ has been created

with the current date. Also check for a CUTOFF letter.
USALEDT - Using the DELQ letter code make some small change to the leter.

USPLEDT - Navigate to GJAPCTL. Edit the DELQ format and verily that the

USPLEIR -

editor is working properly.

Navigate to GJAPCTL. Run USPLETR for the DELQ letier format.
Use the current date as selected from USILSEL. Either have the uscr
check the printer or go to the operating system and view the letter.

Repeat this process for the letter code of CUTOFF.

UAAMADI - Make an adjustment to the electric charge using adjustment code MISD.

Use the ledger card to verify that the adjustment was posted.

UBACNCL - Test cancel and Rebill. Remember to check the re-bill switch
_ UTRRBEV - Enter a code of TEO1. When you get to the process field use

UBPCALC. Select the parameters navigation button and verify that
the system takes you directly to the parameter entry window.

USIAUDT - Select UCBCUST from Lhe list of values. Enter the code for the test

CSR .

customer as the key. Navigate to the data block and verify that the
new Social Security Number is displayed (after execute query)

Select System Test as the customer name and locate. Go to the tabs
and check each tab for data. On the Bill tab go to Bill comp
then report and verify that Oracle Reports is up. Then check the graph

g. UAACASH - Navigate to UAACSET and set up a batch for UIMSUSR. Then select
UAACASH. You will be prompted for your login id and a

Lights Tesi-

password. Put UIMSUSR 1n as the login id and then put the
password in, Verify that the system accepts the login and
password. It should take you 10 UAACASH and Jet you post.

From the menu bar select Inventory/Security Lights/Security Lights inventory maintenance. Inserta
new recotd. Pick any Type of light. Click Installed and enter 61-feb-1995 as the install~d date.
Click on Power On and enter 01-feb-1995 as the on date. Save 1 iuhi Number >
Pram the meny bar select Account/Services/Service Maintenance. Add service 200. Service type =
STLT. Rate = STLT. Sefect ADDL INV button. For Type enter L, under number put your
number. When the pop up appears enter ON Date of 01-feb-1995, Reason should be IMOYV. Save
In the expert mode enter UCAMOVE. Choose the test account and use an on date of 01-feb-1995.
Notice that the current service has an * before it This is because it is already on. Select the
LIGHTS button and verify that Current Bili - N, New Bill = space, Powered = On, Entera Y
under New Bill and save.







