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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title  Document Management Software and Implementation Services

	Contract # 0000000986

	Buyer
	Name: Jeremy Doane

	Phone:  206-684-4515

	E-Mail: Jeremy.doane@Seattle.gov 


	Vendor (name/address)

	BlueCielo ECM Solutions
102 Pickering Way, Suite 303

Exton, PA 19341

	Vendor ID#   0000265429


	Vendor Contact
	Contact:    Brian Sallade                 Phone:   484-870-1003           Fax: 484-545-2954
E-Mail: Brian.sallade@bluecieloecm.com 

	WMBE Status
	 FORMDROPDOWN 


	Description


	This is a sole-source contract for utilization by Seattle City Light to support their existing AM Meridian document management system and associated customizations

	Contract Term
	9/1/2007-8/31/2016

	Future Extension Option
	As required to support existing system.


	Freight Terms
	N/A

	Prompt Pay Discount
	Net 30

	Delivery ARO
	N/A

	Order Instructions
	For Use By: Seattle City Light only and only for the support of their existing BlueCielo ECM Solutions system 
	Order Limit:  N/A

	Contracting Options
	This is the only City contract for this product and for the sole use of Seattle City Light to support their existing system.

	Comprehensive Contract


[image: image1.emf]0000000986_Contract .pdf



	Current Pricing


[image: image2.emf]0000000986_Pricing.p df



	Original ITB / RFP 

N/A: SOLE SOURCE CONTRACT


	Contract History
	Contract Start date

7/01/2002
Change Order #1 – Extends the contract to 8/31/07
6/30/2007
Change Order #2 – Extends the contract to 8/31/2012
7/25/2007
Change Order #3 – Changes Vendor name from Datacore Technology, Inc. to BlueCielo ECM Solutions
4/06/2009
Change Order #4- Extends the contract to 8/31/2014
2/22/2012
Change Order #5 – updates pricing 
6/7/2012

Change Order #6 – Extends the contract to 8/34/16

05/14/2014



	Vendor Emergency Contact Information

	Emergency Contact Name
	Ken Billing

	Emergency Phone Number
	509-238-2049 (Hardline) 509-251-6645 (cell)

	E-mail 
	Ken.billing@bluecieloecm.com

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
	Exton, PA – 610-524-1311 8:00 am-9:00 pm Eastern
Brian.sallade@bluecieloecm.com
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The City of Seattle
PURCHASING SERVICES
700 — 3" AVE #910

Seattle, WA 98104-1808

Vendor # 0000265429

BLUECIELO ECM SOLUTIONS, INC.
2400 Lake Park Drive, Suite 450

Atlanta, GA 30080

Attention: Bradford Jordan
Phone #: 760-728-7154

VENDOR CONTRACT

Vendor Contract # Date Change Order #
0000000986 05/14/2014 6
Payment Terms Freight Terms
NET 30 DAYS FOB: DESTINATION /Prepaid & Allowed
Buyer: FAX: Phone:
Jeremy Doane 206-233-5155 206-684-4515

Ship To:
Seattle City Light

Bill To:
See Below

Datacore was awarded a negotiated contract for providing Seattle City Light with Document
Management Software and Implementation Services per Attachment #1 Specifications &
Attachment #2 Terms & Conditions, (in receipt). Change Order #6 extends the term of the
contract through 08/31/2016 and revises the hourly rate from $210 per hour to $237.50 per hour.

Original Contract Term: 7/1/2002 — 6/30/2007
Change Order #1 Term: 7/1/2007 — 8/31/2007
Change Order #2 Term: 9/1/2007 — 8/31/2012
Change Order #3 Revises Vendor Name

Change Order #4 Term: 9/1/2012 — 8/31/2014
Change Order #5 Rate: Revises hourly rate from $190 per hour to $210 per hour
Change Order #6 Term and Rate: 08/31/2014 — 08/31/2016, Revises hourly rate from $210 per

hour to $237.50 per hour.

Order Instructions: Orders shall be placed by the Seattle City Light by calling Bradford Jordan,
1-760-728-7154 or 1-760-809-3078 (cell) Bradford.Jordan@bluecieloecm.com.

Invoicing Instructions: Invoices shall be mailed in duplicate to the Seattle City Light Dept.
Accounts Payable, PO Box 34023, Seattle, WA 98124-4023, Attention: Scott Hayes (phone:
206-684-3563). Each invoice shall indicate Contract #0000000986

The City does not guarantee utilization of this contract. This contract is subject to cancellation
by either party upon thirty (30) days advanced written notice. The City may award contracts to
other vendors for similar products or services. Actual utilization will be based on availability,

Authorized Signature/Date




mailto:Bradford.Jordan@bluecieloecm.com



proximity of vendor facilities, frequency of deliveries, or any other factor deemed important to
the City.

Insurance is a Requirement on this Contract.

ACCEPTANCE OF CHANGE ORDER #6

Vendor Signature

Printed Vendor Name and Title

Date

Authorized Signature/Date
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VENDOR CONTRACT
The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000000986 6/7/12012 5
7003~ AVE #910 Payment Terms Freight Terms
Seattle, WA 98104-1808 y 9
NET 30 DAYS FOB: DESTINATION /Prepaid & Allowed

Buyer: FAX: Phone:

Vivian Uno 206-233-5155 206-684-0449
Vendor # 0000265429 S Tor

BLUECIELO ECM SOLUTIONS, INC.
2400 Lake Park Drive, Suite 450
Atlanta, GA 30080

Attention: Karen Rhymer
Phone #: 770-405-2254

Seattle City Light

Bill To:
See Below

Datacore was awarded a negotiated contract for providing Seattle City Light with Document
Management Software and Implementation Services per Attachment #1 Specifications &
Attachment #2 Terms & Conditions, (in receipt). Change Order #5 revises the hourly rate and
updates the BlueCielo mailing address and contact person and provides ordering instructions. In

all other respects the contract remains unchanged.

Original Contract Term: 7/1/2002 — 6/30/2007
Change Order #1 Term: 7/1/2007 — 8/31/2007
Change Order #2 Term: 9/1/2007 — 8/31/2012
Change Order #3 Revises Vendor Name

Change Order #4 Term: 9/1/2012 - 8/31/2014

Change Order #5 Revises hourly rate from $190 per hour to $210 per hour

Order Instructions: Orders shall be placed by the Seattle City Light by calling Bradford Jordan,
1-760-728-7154 or 1-760-809-3078 (cell) Bradford.Jordan@bluecieloecm.com.

Invoicing Instructions: Invoices shall be mailed in duplicate to the Seattle City Light Dept.
Accounts Payable, PO Box 34023, Seattle, WA 98124-4023, Attention: Scott Hayes (phone:
206-684-3563). Each invoice shall indicate Contract #0000000986

The City does not guarantee utilization of this contract. This contract is subject to cancellation
by either party upon thirty (30) days advanced written notice. The City may award contracts to
other vendors for similar products or services. Actual utilization will be based on availability,

Authorized Signature/Date






proximity of vendor facilities, frequency of deliveries, or any other factor deemed important to
“the City.

Insurance is a Requirement on this Contract.

If prompt delivery/service or pick-up of contract materials cannot be affected, please notify
Vivian Uno, DEA/Purchasing Services Division, at 206-684-0449.

Authorized Signature/Date






‘@) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000000986 2122/2012 4
700 — 3 AVE #910 Payment Terms Freight Terms
Seattle, WA 98104-1808
NET 30 DAYS FOB: DESTINATION /Prepaid & Allowed
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449
Vendor # 0000265429 Ship To:
BLUECIELO ECM SOLUTIONS, INC. Seattle City Light
102 Pickering Way, Suite 303
Exton, PA 19341
Contact: Brian Sallade, COO Bill To:
Phone #: 484-870-1003 See Below
Fax #:  484-545-2954
E-mail: Brian.sallade@bluecieloecm.com

Datacore was awarded a negotiated contract for providing SEATTLE CITY LIGHT with
DOCUMENT MANAGEMENT SOFTWARE AND IMPLEMENTATION SERVICES per
Attachment #1 Specifications & Attachment #2 Terms & Conditions, (in receipt). Change Order
#4 extends the contract term to 8/31/2014. In all other respects the contract remains unchanged.

Original Contract Term: 7/1/2002 — 6/30/2007
Change Order #1 Term: 7/1/2007 — 8/31/2007
Change Order #2 Term: 9/1/2007 — 8/31/2012
Change Order #3 Revises Vendor Name

Change Order #4 Term: 9/1/2012 - 8/31/2014

Orders shall be placed by the SEATTLE CITY LIGHT. Invoices shall be mailed in duplicate to
the SEATTLE CITY LIGHT, Accounts Payable, PO Box 34023, Seattle, WA 98124-4023,
Attention: Scott Hayes (phone: 206-684-3563). Each invoice shall indicate Contract
#0000000986

The City does not guarantee utilization of this contract. This contract is subject to cancellation
by either party upon thirty (30) days advanced written notice. The City may award contracts to
other vendors for similar products or services. Actual utilization will be based on availability,
proximity of vendor facilities, frequency of deliveries, or any other factor deemed important to

the City.

Insurance is a Requirement on this Contract.

Authorized Signature/Date

V
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If prompt delivery/service or pick-up of contract materials cannot be affected, please notify

Vivian Uno, DEA/Purchasing Services Division, at 206-684-0449.

Authorized Signature/Date

“/C// Loveo
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The City of Seattle
PURCHASING SERVICES
700 — 3™ AVE #910

Seattle, WA 98104-1808

Vendor # 0000265429

BLUECIELO ECM SOLUTIONS, INC.

102 Pickering Way, Suite 303
Exton, PA 19341

Contact: Brian Sallade, COO
Phone #: 484-870-1003
Fax #: 484-545-2954

E-mail: Brian.sallade@bluecieloecm.com

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000000986 4/6/09 3
Payment Terms Freight Terms
NET 30 DAYS FOB: DESTINATION /Prepaid & Allowed
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449

Ship To:
Seattle City Light

Bill To:
See Below

Datacore was awarded a negotiated contract for providing SEATTLE CITY LIGHT with
DOCUMENT MANAGEMENT SOFTWARE AND IMPLEMENTATION SERVICES per
Attachment #1 Specifications & Attachment #2 Terms & Conditions, (in receipt). Change Order
#3 revises the vendor from DataCore Technology, Inc. to BlueCielo ECM Solutions, Inc. In all
other respects the contract remains unchanged.

Original Contract Term: 7/1/2002 —

6/30/2007

Change Order #1 Term: 7/1/2007 — 8/31/2007
Change Order #2 Term: 9/1/2007 — 8/31/2012

Orders shall be placed by the SEATTLE CITY LIGHT. Invoices shall be mailed in duplicate to
the SEATTLE CITY LIGHT, Accounts Payable, PO Box 34023, Seattle, WA 98124-4023,
Attention: Scott Hayes (phone: 206-684-3563). Each invoice shall indicate Contract

#0000000986

The City does not guarantee utilization of this contract. This contract is subject to cancellation
by either party upon thirty (30) days advanced written notice. The City may award contracts to
other vendors for similar products or services. Actual utilization will be based on availability,

proximity of vendor facilities, frequency of deliveries, or any other factor deemed important to

the City.

Change Order #3 is a result of the purchase of Datacore Technology, Inc. by BlueCielo EMC
Solutions, Inc. and incorporates by reference Acceptance of Assignment and Consent to

Assignment executed April 6, 2009.

Authorized Signature/Date






Insurance is a Requirement on this Contract.

If prompt delivery/service or pick-up of contract materials cannot be affected, please notify
Vivian Uno, DEA/Purchasing Services Division, at 206-684-0449.

Authorized Signature/Date

S






City of Seattle
Department of Executive Administration

Fred Podesta, Director
Gregory J. Nickels, Mayor

ACCEPTANCE OF ASSIGNMENT

Bluecielo ECM Solutions, Inc. (“Assignee™), agrees to assume all rights, title, and interest in

City of Seattle Contract #0000000986 including any attachments, amendments, schedules and work
orders thereto (“Agreement™) originally dated 12/11/02 executed with DataCore Technology, Inc.
for providing Seattle City Light with Document Management Software and Implementation Services.

Assignee agrees to assume all responsibility and provisions of the Agreement and to perform all
duties and obligations to be performed by DataCore Technology, Inc. to the same extent as if it had
been an original party thereto.

“Ass ﬂ;ee”) BIueC1eI ECM Iutlons Inc.

7
Name Brian (f S;Haclc
Title: £e08
CONSENT TO ASSIGNMENT

Subject to the terms and conditions of the above-mentioned acceptance of Assignment, City of Seattle
hereby consents to the foregoing acceptance of contract assignment.

>

Fl o
Date: < /C/2 F City of Seattle, City Purchasing

e iy G
By: %" e T e — LA
Name: 22 // rp S O
Title:_ B¢ (et ST LV SE £

Purchasing and Contracting Services Division
700 Fifth Ave., Suite 4112, Post Office Box 94687, Seattle, Washington 98124-4687
Purchasing: Tel: (206) 684-0444 TDD: (206) 615-0476 Fax: (206) 233-5155
Contracting: Tel: (206) 684-0430 TDD: (206) 615-0476 Fax: (206) 684-4511

Website: www.cityofseattle. net/contract/






‘Cﬁ’ VENDOR CONTRACT

The City of Seattle Vendor Contract # | Date Change Order #
PURCHASING SERVICES 0000000986 7125107 2
gggﬁ_h:‘ WJ;VE ; 1901 40_1 308 Payment Terms Freight Terms
NET 30 DAYS FOB: DESTINATION /Prepaid & Allowed

Buyer: FAX: Phone:

Vivian Uno 206-233-5155 206-684-0449
Vendor # 0000116156 ' Ship To:
DATACORE TECHNOLOGY INC | Seaitie Gity Light
436 CREAMERY WY, SUITE 100
EXTON, PA 19341-2556
Contact: Brian Sallade Bill To:
Phone #: 610-524-1311 See Below

Fax #: 610-524-0458

CONTRACT CHANGE ORDER #2 REVISES THE CONTRACT TO EXTEND THE TERM
OF THE CONTRACT FOR FIVE (5) YEARS EFFECTIVE 9/01/07 — 8/31/2012. IN ALL
OTHER RESPECTS THE CONTRACT REMAINS UNCHANGED.

DATACORE is awarded a five (5) year contract term extension for providing SEATTLE CITY
LIGHT with DOCUMENT MANAGEMENT SOFTWARE AND IMPLEMENTATION
SERVICES per Attachment #1 Specifications & Attachment #2 Terms & Conditions, (in receipt)
effective 9/01/2007 through 8/31/2012. During the term of this agreement either party may
propose changes, provided thirty (30) days advanced written notice is furnished.

Original Contract Term: 7/1/2002 — 6/30/2007
Change Order #1 Term: 7/1/2007 — 8/31/2007
Change Order #2 Term: 9/1/2007 — 8/31/2012

Orders shall be placed by the SEATTLE CITY LIGHT. Invoices shall be mailed in duplicate to
the SEATTLE CITY LIGHT, Accounts Payable, PO Box 34023, Seattle, WA 98124-4023,
Attention: Scott Hayes (phone: 206-684-3563). Each invoice shall indicate Contract
#0000000986

The City does not guarantee utilization of this contract. This contract is subject to cancellation
by either party upon thirty (30) days advanced written notice. The City may award contracts fo
other vendors for similar products or services. Actual utilization will be based on availability,

proximity of vendor facilities, frequency of deliveries, or any other factor deemed important to
the City.

This contract is subject to your Proposal dated 12/11/2002.
Authorized Signature/Date

e e phefsr






Insurance is a Requirement on this Contract.

If prompt delivery/service or pick-up of contract materials cannot be affected, please notify
Vivian Uno, DEA/Purchasing Services Division, at 206-684-0449.

Authorized Signature/Date

%@ (oo 7%%7





‘m’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000000986 6/30/07 4
700 - 3 AVE #910 Payment Terms Freight Terms
Seattle, WA 98104-1808
NET 30 DAYS FOB: DESTINATION /Prepaid & Allowed
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449
Vendor # 0000116156 Ship To:
DATACORE TECHNOLOGY INC City of Seattle
436 CREAMERY WY, SUITE 100
EXTON, PA 19341-2556
Contact: Brian Sallade Bill To:
Phone #: 61 0'524'1 31 1 See Below
Fax# = 610-524-0458

CONTRACT CHANGE ORDER #1 REVISES THE CONTRACT TO EXTEND THE TERM
OF THE CONTRACT FOR TWO (2) MONTHS EFFECTIVE 7/1/07 — 8/31/07 AND TO
CHANGE THE NAME OF THE CITY BUYER. IN ALL OTHER RESPECTS THE
CONTRACT REMAINS UNCHANGED.

DATACORE is awarded a two (2) month contract term extension for providing the City of
Seattle CITY DEPARTMENTS with DOCUMENT MANAGEMENT SOFTWARE AND
IMPLEMENTATION SERVICES per Attachment #1 Specifications & Attachment #2 Terms &
Conditions, (in receipt) effective 7/1/2007 through 8/31/2007. During the term of this agreement
either party may propose changes, provided thirty (30) days advanced written notice is furnished.

Original Contract Term: 7/1/2002 — 6/30/2007
Change Order #1 Term: 7/1/2007 — 8/31/2007

Orders shall be placed by the CITY DEPARTMENTS. Invoices shall be mailed in duplicate to
the CITY DEPARTMENT, Accounts Payable, per attached list (in receipt). Each invoice shall
indicate Contract #0000000986

The City does not guarantee utilization of this contract. This contract is subject to cancellation
by either party upon thirty (30) days advanced written notice. The City may award contracts to
other vendors for similar products or services. Actual utilization will be based on availability,

proximity of vendor facilities, frequency of deliveries, or any other factor deemed important to

the City.

This contract is subject to your Proposal dated 12/11/2002.

Authorized Signature/Date

Y re (o 46






Insurance is a Requirement on this Contract.

If prompt delivery/service or pick-up of contract materials cannot be affected, please notify
Vivian Uno, DEA/Purchasing Services Division, at 206-684-0449.

Authorized Signature/Date

7 0 /,7%%7






‘@?’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000000986 12/11/02
700 — 3 AVE #910 :

P tT F
Seattle, WA 98104-1808 ayment Terms reight Terms

NET 30 DAYS FOB: DESTINATION /Prepaid & Allowed
Buyer: FAX: Phone:
S. Glenn 206-233-5155 206-684-0445

Vendor # 0000116156 e o
DATACORE TECHNOLOGY INC \/ City of Seattle
436 CREAMERY WY, SUITE 100

EXTON, PA 19341-2556

Contact: -GERALB-PONGZZO BRINT SAIAVE-
Phone #: 509-892-2628- /0~ S~ 131l See Below
Fax #: 610-524-0458

DATACORE is awarded a contract for providing the City of Seattle CITY DEPARTMENTS
with DOCUMENT MANAGEMENT SOFTWARE AND IMPLEMENTATION SERVICES per
Attachment #1 Specifications & Attachment #2 Terms & Conditions, for a five (5) year period
from 7/1/2002 through 6/30/2007. During the term of this agreement either party may propose
changes, provided thirty (30) days advanced written notice is furnished.

Orders shall be placed by the CITY DEPARTMENTS. Invoices shall be mailed in duplicate to
the CITY DEPARTMENT, Accounts Payable, per attached list. Each invoice shall indicate
Contract #0000000986

The City does not guarantee utilization of this contract. This contract is subject to cancellation
by either party upon thirty (30) days advanced written notice. The City may award contracts to
other vendors for similar products or services. Actual utilization will be based on availability,

proximity of vendor facilities, frequency of deliveries, or any other factor deemed important to
the City.

This contract is subject to your Proposal dated 12/11/2002.
Insurance is a Requirement on this Contract.

If prompt delivery/service or pick-up of contract materials cannot be affected, please notify
Sonia Glenn, DEA/Purchasing Services Division, at 206-684-0445.

Authorized Slgnature!Date M






((ﬂ) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000000986 12/11/02
700 - 3™ AVE #910 :
Seattle, WA 98104-1808 Payment Terms Freight Terms
NET 30 DAYS FOB: DESTINATION /Prepaid & Allowed
Buyer: FAX: Phone:
S. Glenn 206-233-5155 206-684-0445
Vendor # 0000116156 Ship To:
DATACORE TECHNOLOGY INC City of Seattle
436 CREAMERY WY, SUITE 100
EXTON, PA 19341-2556
Contact: Brian Sallade i 5 Bill To:
Phone #: 610-524-13110" | See Below
Fax#: 610-524-0458

DATACORE is awarded a contract for providing the City of Seattle CITY DEPARTMENTS
with DOCUMENT MANAGEMENT SOFTWARE AND IMPLEMENTATION SERVICES per
Attachment #1 Specifications & Attachment #2 Terms & Conditions, for a five (5) year period
from 7/1/2002 through 6/30/2007. During the term of this agreement either party may propose
changes, provided thirty (30) days advanced written notice is furnished.

Orders shall be placed by the CITY DEPARTMENTS. Invoices shall be mailed in duplicate to
the CITY DEPARTMENT, Accounts Payable, per attached list. Each invoice shall indicate
Contract #0000000986

The City does not guarantee utilization of this contract. This contract is subject to cancellation
by either party upon thirty (30) days advanced written notice. The City may award contracts to
other vendors for similar products or services. Actual utilization will be based on availability,
proximity of vendor facilities, frequency of deliveries, or any other factor deemed important to
the City.

This contract is subject to your Proposal dated 12/11/2002.
Insurance is a Requirement on this Contract.

If prompt delivery/service or pick-up of contract materials cannot be affected, please notify
Sonia Glenn, DEA/Purchasing Services Division, at 206-684-0445.

Authorized Signature/Date






Attachment #1
VENDOR CONTRACT #0000000986
05/14/2014

BLUECIELO ECM SOULTIONS

102 PICKERING WAY, SUITE 303
EXTON, PA 19341

CONTACT: BRIAN SALLADE
Phone: 484-870-1003

Email: brian.sallade@bluecielocm.com

DOCUMENT MANAGEMENT SOFTWARE AND IMPLEMENTATION SERVICES

DataCore Technology is a value-added reseller and system integrator of electronic
document management solutions for engineering environments. DataCore is Cyco
Software’s leading system integrator in the utility industry. Cyco Software develops the
applications AutoManager TeamWork and AutoManager Meridian, already in use by the
city. Cyco’s applications provide workgroup and enterprise-wide solutions for managing
the life cycle of business-critical documents - from creation through review, approval,
revision, and archiving.

Suggested Retail Prices are established by our vendors and will vary depending upon
current incentives, quantities purchased, database used (HyperTrieve, Microsoft SQL, or
Oracle), and the mix of client licenses required for various users needs. Annual software
subscription (free upgrades) and technical support is available.

Implementation services typically included; in-depth needs analysis, software
configuration and customization, server and client installation, data migration,
administrative and end-user training, and on-going support. Hourly rates for professional
services range up to $237.50, based on the application and the existence of an annual
support contract with DataCore. This hourly rate(s) includes all base salary, fringe
benefits, overhead and fee for profit costs.

Order Instructions

Orders for services will be placed by Seattle City Light (or other City Departments) by
utilizing a mutually agreed upon Statement of Services. A Statement of Services shall be
executed by Seattle City Light and Datacore prior to commencement of work. The
Statement of Services will outline the responsibilities of the City and Datacore, include a
scope of work, price and other relevant terms and conditions.



mailto:brian.sallade@bluecielocm.com



Contact Persons

DataCore Technology City Light:
Name: Brian Sallade Name: AJ Williams
Phone: 484-870-1003 Phone: 206/386-0046
E-mail:brian.sallade@bluecielocm.com E-mail: aj.williams@seattle.gov

Reimbursable Expenses

All reasonable other direct costs to the project, including but not limited to the
following, will be billed at _cost

o

o

o

o

o

o

o

Transportation, lodging and subsistence.

Relocation expenses.

Shipping charges and insurance for hardware, equipment, documentation, etc.
Rental or purchase of direct materials and equipment as directed by client.
Reproduction of reports or documents.

Data communication, telephone calls, cables, telexes, telecopies and postage.

Datacore Computer Center processing services, as required.

Billed Employee Time

Invoices shall detail the work performed, hours worked, employee’s names, numbers, and
job classifications. In addition, attached to the invoices shall be copies of the employee’s
signed timesheet from which the invoiced billing is being taken.

Direct, Travel, and Mileage Expenses

The City will reimburse the contractor at cost for expenditures that are necessary and
directly applicable to the work required by the Contract provided that similar direct
project costs related to the contracts of other clients are consistently accounted for in a
like manner. Such direct project costs may not be charged as part of overhead expenses.

Direct expenses will be reimbursed at the actual cost to the contractor. These charges
may include, but are not limited to the following items: travel, printing, long distance
telephone, supplies, computer charges and fees of sub-consultants or sub-contractors.



mailto:brian.sallade@bluecielocm.com
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The billing for direct expenses specifically identifiable with this Project shall be an
itemized listing of the charges supported by copies of the original bills, invoices, expense
accounts, sub-contractor/sub-consultant paid invoices, and other supporting documents
used by the contractor to generate invoice(s) to the City. The original supporting
documents shall be supplied to the City upon request. All charges must be necessary for
the services provided under the contractor.

Air travel or other ground travel will only be reimbursed to economy class levels unless
otherwise approved in advance by the City. All costs related to travel, lodging, and
transportation shall be in accordance with the Runzheimer Guide to Daily Travel for the
applicable area where the expense was incurred. Vehicle mileage reimbursement shall be
in accordance with the Federal IRS issued Standard business Mileage Rate in effect at the
time the mileage expense is incurred.

Meals shall be in accordance with the Federal Per Diem meal allowance schedule as
authorized for the applicable area by the U.S. Internal Revenue Service (IRS).

The amount of the authorized meal per diem is calculated by day. These meal per diem amounts
include tips. The Federal Meal Per Diem Rate requires reductions of per diem allowances for partial
days. The employee is allowed one-fourth of the per diem for each quarter of the day spent traveling
or away from home. The IRS defines quarters to be: midnight to 6:00am, 6:00am to noon, noon to
6:00pm, and 6:00pm to midnight. Based on the IRS definition of quarter days for the per diem, the
following criteria should be used for identifying the number of meals:

FEDERAL QUARTER-DAY DISTRIBUTION MEAL ALLOCATION
6 a.m. to noon 1 breakfast

Noon to 6 p.m. 1 lunch

6 p.m. to midnight 1 dinner

Datacore will agree to provide receipts and work within the guidelines for the travel items
listed below:

e Airfare — Airline ticket (City will pay for economy class levels only)

e Meals — Meals (billed at the Federal Per Diem daily rate for the city in which the
work is performed), no receipts or additional documentation required

e Lodging — A receipt detailing each day/night lodging is required.

e Vehicle Mileage — Mileage is to be billed at the Federal Internal Revenue Service
Standard Business Mileage Rate in effect at the time the mileage expense is incurred
(currently that rate is 34.5 cents per mile.)

e Rental Car — Rental car receipts are required documentation (City Light will pay for
“Compact” vehicles only unless three or more persons are sharing one vehicle, in
which case a “Mid-sized” vehicle rental is acceptable.)





Miscellaneous Travel (e.g. parking, gas, taxi, shuttle, tolls, ferry fees, etc.) — Receipts
are required for expenses exceeding ten dollars ($10.00) each.

Miscellaneous other business expenses (e.g. printing, photo development, and
binding) — Receipts will be required for expenses exceeding two hundred fifty dollars

($250) each.

Subcontractor — copies of all subcontractor invoices that are marked up and rebilled

to City Light are required.

Disallowed Expenses

The following is a non-exclusive list of expenses that are not reimbursable.

Air phone charges

Airline club memberships

Airline upgrade certificates
Alcoholic beverages

Baby-sitting, child care

Barber, hair stylist, manicurist
Briefcases/luggage

Car washes

Clothing, including formal business
attire rental

Dry cleaning, laundry

Fines

Flight insurance

Forfeitures

Free flight, hotel, or car rental
coupons

Gambling losses and expenses
Gum, candy, or cigarettes

Lost luggage

Massage/spa charges

Penalties (other than airline en route
changes outlined in section 7.0)
Personal credit card fees or interest
charges

Personal property insurance

Personal or chartered aircraft (unless
it can be shown it was for legitimate
City business and was the cheapest
mode of transportation)

Personal entertainment, including
theater/sports tickets, in-flight/in-
room movies, books

Personal telephone calls

Pet boarding or supplies

Shoe shines

Sports and social club
dues/memberships

Supplemental car rental insurance
Theft or loss of personal property
Toiletries

Traffic, speeding, or parking tickets
Travel, lodging, and meal expenses
for non-employees of the vendor (i.e.
family), are not allowed.
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ATTACHMENT No. 2

Vendor Conlract # 0000000986

The City of Seattle
PURCHASE ORDER/VENDOR CONTRACT

Terms and Conditlons

Entire Agreement: This Purchase Order/Vendor Contract, including all attachments referenced herein, constilutes the entire agreement
between the City and the Conlractor. The City's RFQ, all addenda to the RF Q, and the Contractor's response to the RFQ are explicitly included
in this Purchase Order/Vendor Coniract. Where there is any confiict among or between any of these docum ents, the controlling document shall
be the first lisled In the following sequence: the most recently issued Purchase Order/Vendor Conlract amendment; the Purchase Order/Vendor
Conlract; the most recently Issued addendum to the City's RFQ; the City's RFQ; and the Contractor's response to the RFQ.

Term: The term of this Purchase Order/Vendor Contract shall commence on the date the City's Buyer signs the same and shall expire sixty (60)
days after the date of the "Last llem Due Dale" stated on the Purchase Order/Vendor Conlract form signature page

Freight: Prices include freight prepaid and allowed. The Contraclor assumes the risk of every increase, and receives the benefit of every
decrease, in delivery rates and charges.

Title: Prices are F.O.B. destination. Title lo items and risk of loss remalin with Contractor until City recelves items at the delivery point,

Overages/Underages: Shipments shall correspond with the Purchase Order/Vendor Contract; any unauthorized advance or excess shipment is
returnable at Contraclor's expense.

Schedule: Unless the City's Buyer requests a change in schedule, the Contractor shall deliver the items or render the services by the “Last Item
Due Date” stated on the Purchase Order/Vendor Contract form signalure page At the City's option, the Contraclor's failure to timely deliver or
perform may require expedited shipping at the Contraclor's expense, or may be cause for termination of the Purchase Order/Vendor Contract and
the return of all or part of the items at the Contractor's expense. If the Conlraclor anticipates difficulty in meeting the schedule, the Contractor
shall promptly nofify the City's Buyer of such difficulty and the length of the anticipated delay.

Payment: Invoices will be paid according to early payment discount terms, or If no early payment discount is offered, thirty (30) days after the
City's receipt and acceptance of the goods or completion and accepiance of the services, Payment periods will be computed from either the date
of delivery of all goods ordered, the completion of all services, or the date of receipt of a correc! invoice, whichever date is later. This seclion is
not intended o restrict partial payments that are specified in the contract. No payment shall be due prior to the Cily's receipt and acceptance of
the items identified in the Invoice therefor.

Unlawful Overcharges: The Confractor assigns to the City all claims for anli-trust violations and overcharges relating to items purchased by the
City.

Price Warranty: The Coniractor warrants that the prices for the items sold fo the City hereunder are not less favorable than those currently
extended lo any other customer for the same ar similar items in similar quantities. The Contractor warrants that prices shown on this Purchase
Order/Vendor Contract are complete, and that no additional chargs of any type shall be added without the City's express written consent,

Warranties: The Contractor warrants that all goods are merchaniable, comply with the City's latest drawings and specifications, and are fit for
the City's intended use; all goods comply with all applicable safely and health standards sstablished for such products; all goods are properly
packaged; and all appropriate instructions or warnings are supplied. }

Date Warranty: Vendor warrants that all Software provided under this Contract: {i}does nol have a life expectancy limited by date or time format;
(if) will correctly record, store, process, and present calendar dates; (iii} will lose no functionality, data integrity, or perfarmance with respect to any
date; and (iv) will be inferoperable wilh other software used by Purchaser that may deliver date records from the Software, or interact with date
records of the Software ("Date Warranty™). In the event a Date Warranty problem is reporied to Vendor by Purchaser and such problem remains
unresolved after three (3) calendar days, at Purchaser's discretion, Vendor shall send, at Vendor's sole expense, at least one (1) qualified and
knowledgeable representative to Purchaser's premises, This representative will conlinue to address and work to remedy the failure, malfunction,
defect, or nonconformity on Purchaser’s premises. This Date Warranty shall last perpetually, In the event of a breach of any of these
representations and warranties, Vendor shall indem nify and hold harmless Purchaser from and against any and all harm, injury, damages, costs,
and expenses incurred by Purchaser arising out of said breach,

Recycled Content: Whenever practicable, the Conlractor shall use reusable products, recyclable products and recycled-content products
including recycled content paper on all documents submitted to the City. The Contraclor shall cerlify, in the form of a labal on the product or a
sworn statement accompanying the Contraclor's response to a City Request for Price Quotations, the percentage of recycled content In every
product proposed fo be sold fo the City, Including the percentage of post-consumer waste in such product.

Non-Discrimination and Equa! Employment Opportunity: During the term of this Purchase Order/Vendor Conlract, the Contractor agrees as
follows: The Contraclor will not discriminate against any employee or applicant for employment because of creed, religion, race, color, sex,
marital status, sexual orientation, gender identity, political ideology, ancestry, national origin, or the presence of any sensory, mental or physical
handicap, untess based upon a bona fide occupational qualification. The Contractor will take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without regard to thelr creed, religion, race, color, sex, nalional origin, or the
presence of any sensory, mental or physical handicap. Such action shall include, but not be limited fo the following: employment, upgrading,
demotion, or lransfer, recruitment or recrultment advertising layoff or termination, rates of pay or other forms of compensation, and selection for

Page 1 ; revised:12/10/02





2.14
2,141

2.14.2
2.14.3

2.14.4

2.14.5

2148

2.15

2.16

217

2.18

ATTACHMENT No. 2
Vendor Contract # (0000000986

training, including apprenticeship. The Contractor agrees to post in consplcuous places, available to employees and applicants for employment,
nolices to be provided by the City's Director of Finance setting forth the provislons of this nondiscrimination clause.

Non-Discrimination in Contracting:

Notwithstanding any other provision in this Purchase OrderVendor Contract, Gty ulilization requiremenis for Women and Minority Business
Enterprises ("WWMBEs") shall not apply to this Purchase Order/Vendor Conlract. No minimum level of WMBE subcontractor participation shall be
required as a condition of receiving award of the contract and no preference will be given lo a bidder for its WMBE utilizatlon or WMBE status.
Any affirmative action requirements set forth in any federal regulations or statutes included or referenced in the RFQ will continue to apply.

The City encourages the Contractor lo employ a workforce refiective of the reglon's diversity.

Discrimination — The Contractor shall not creale barriers fo open and fair opportunities for WMBEs to participale in all City contracts and to
obtain or compete for contracis and subcontracts as sources of supplies, equipment, construction and sarvices. In considering offers from and
doing business with subcontractors and suppliers, the Contractor shall not discriminate on the basis of race, color, creed, religion, sex, age,
nationality, marilal status, sexual orientation or the presence of any mental or physical disability in an otherwise qualified disabled person.

Record-Keeping ~ The Contractor shall maintain, for at least 12 months after expiration or earlier lermination of the term of this Purchase
Order/Mendor Confract, relevant records and information necessary fo document the Conlractor’s utilization of WMBEs and other businesses as
subcontractors and suppliers in this contract and in ils overall public and privale business aclivities. The Confractor shall also mainiain all written
quoles, bids, estimates, or proposals submitied lo the Conlractor by all businesses seeking to parlicipate as subcontractors or suppliers in the
contract. The City shall have the right to inspect and copy such records. If this Purchase Order/Vendor Contract involves federal funds, the
Confractor shall comply with all record-keeping requirements set forth in every applicable federal rule, regulation and stalute referenced in the
contract documents.

Affirmative Efforts to Utilize WMBEs — The Cily encourages the utilization of Minorily Business Enlerprises ("MBEs") and Women Business
Enterprises ("WBEs") (collectively, “WMBES"), in all City contracts. The City encourages the following practices to open competitive opportunities
for WMBEs:

= Placing all qualified WMBESs attempting to do business in The City of Seattle on solicitation lists, and providing written notice of
subconlracling opportunities to WMBEs capable of performing the work, including without limitation all businesses on any iist provided by the
City, in sufficient time to allow such businesses to respond to the written solicitations.

*  Breaking down tolal requirements into smalfer tasks or quantities, where economically feasible, in order to permit maximum pariicipation by
small businesses including WMBEs.

=  Establishing delivery schedules, where the requirements of the contracl permit, that encourage participation by WMBEs.

»  Providing WMBESs that express interest with adequate and timely information about plans, specifications, and requirements of the contract.

= Ulilizing the services of available minority community organizations, minority contractor groups, local minority assistance offices, the City of
Seattle, and other organizations that provide assistance in the recruitment and placement of WMBES,

Sanctions for Viclation — Any violation of the mandatory requirements of ihis WMBE Utilization provision shail be a material breach of contract
for which the Contractor may be subject to damages and sanclions provided for by contract and by applicable law.

Publicity: The Conlractor shall not advertise or publish the fact that the City has caniracted to purchase itemns from the Conlractor without the
City's prior written approval.

Proprletary and Confidential Information: The Conlraclor acknowledges that the City is required by law to make its records available for
public inspection, with certain exceptions (see RCW Chapter 42.17). City staff believe that this legal obligation would not require the disclosure of
proprietary descriptive Information that contains valuable designs, drawings or formulas, The Contractor, by submission of materials marked
proprietary and confidential, nevertheless acknowledges and agrees that the City will have no obligalion or any liability to the Contractor in the
event that the City must disclose these materials. :

Indemnification: To the extent permitted by law, the Contractor shall protect, defend, indemnify and hold the City harmless from and against all
claims, demands, damages, costs, aclions and causes of actions, liabilities, judgments, expenses and aflorney fees, resulting from the injury or
death of any person or the damage fo or destruction of property, or the infringement of any patent, copyright, or trademark, arising out of the work
performed or goods provided under this Purchase Order/Vendor Contract, or the Contractor's violation of any law, ordinance or regulation, except
for damages resulting from the sole negligence of the City.

Insurance: The Contractor shall secure and maintain, at all imes during the term of this Purchase Order/Vendor Contract, at its own expense, a
policy or policies of insurance known as: (1) Commercial General Liability wrilten on an insurance industry standard oceurrence form (ISO
form CG 00 01) or equivalent including premisesfoperations, prod ucls/completed operetions, personal/advertising injury, contractual liability, and
independent conlraclors liability; (2) if any vehicle is used in the performance of this Purchase Order/Vendor Contracl, a policy of Business
Automobile Liability written on an insurance industry standard form (ISO form CA 00 01) or equivalent, Including coverage for owned, non-
owned, leased or hired vehicles; and (3) if any work under this Purchase Order/Vendar Contract will be performed by a resident of the State of
Washington, Worker’s Compensation (*Industrial insurance”} as required by Tille 51 of the Revised Code of Washington. The Contractor
waives, wilth respect to the City only, its immunity under Title 51 of the Revised Code of Washington. (4) The insurance as provided under items
(1) and (2} above shall be endorsed to include The City of Seatlle, ifs officers, elected officials, employees, agents and volunteers as an
Additional Insured per ISO form CG2010 11/85 or CG2026 or equivalent, and o not permit reduction or cancellation by the insurer without forty-
five (45} days prior wrilten notice to the Cily. The Conlractor’s insurance shall be primary as respects the Cily, and any other insurance
maintained by the City shall be excess and non-contributing with the Contractor's insurance.
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Compliance with Law:

General Requirement: The Contractor, at its sole cost and expense, shall perform and comply with all applicable laws of the United States and
the State of Washington; the Charter, Municipal Code, and ordinances of The City of Seallle; and rules, regulations, orders, and directives of their
respeclive administrative agencies and officers.

Licenses and Similar Authorizations: The Contraclor, at no expense to the Cily, shall secure and maintain in full foree and effect during the
term of this Purchase Order/Vendor Contract all required licenses, permits, and similar legal authorizations, and comply with all related
requirements.

Taxes: The Contractor shall pay, before delinguency, all taxes, levies, and assessments arising from Its aclivities and undertakings under this
Purchase Order/Vendor Contract; taxes levied on its property, equipment and improvements; and taxes on the Contractor's inferest in this
Purchase Order/Vendor Contract.

Americans with Disabtilities Act: The Contractor shall com ply with all applicable provisions of the Americans with Disabilifies Act of 1980
(ADA} in performing ils obligations under this Purchase Order/Vendor Conltract. In particular, if the Contractor is providing services, programs, or

Adjustments: The City's Buyer al any time may make reasonable changes in the place of delivery, installation or inspection; the method of
shipment or packing; labeling and identification: and ancillary matters that Contractor may accommodate without substantial additional expense to
the City.

Amendments: Except for adjusiments authorized above, modifications or amendments to the Purchase Order/Vendor Conlract may only be
made by a change order or by written document signed by or for both parties. Unless Contractor is otherwise nolified, tha City's Buyer shall be
the City's authorized agent,

Assignment: Neither party shall assign any right or interest nor delegate any obligation owed withoul the written consent of the other, except
Contractor may assign the proceeds of this Purchase Order/\endor Contract for the benefit of creditors upon 21 days advance written notice to

the City, e Vendor Relalions, Suite 910, 700 — 3rd Ave., Seatlie, WA 98104.

Binding Effect: The provisions, covenants and condilions in this Purchase OrderVendor Contract apply to bind the parties, their legal heirs,
representalives, successors, and assigns.

Waiver: The Cily's failure to insist on performance of any of the terms or conditions herein or to exercise any right or privilege or the City's
waiver of any breach hereunder shall not thereafier waive any other term, condilion, or privilege, whether of the same or similar type.

Applicable Law: This Purchase Order/Vendor Conlract shall be construed under the laws of the State of Washingion. The venue for any action
relating to this Purchase Order/Vendor Contract shall be in the Superior Court for King County, State of Washington,

emedies Cumulative: Remedies under this Purchase Order/Vendor Contract are cumulative; The use of one remedy shall not be {aken o
exclude or waive the right to use another.

Severability: Any Invalidity, in whole or in part, of any provision of this Purchase Order/Vendor Contract shall not affect the validity of any other
of its provisions.

Gratulties: The City may, by written notice to the Conlractor, terminate Coniractor's right to proceed under this Purchase Order/Vendor Contract
upon one (1) calendar day's nolics, if the City finds thal any gratuity in the form of entertainment, a gift, or otherwise was offered or given by the
Coniraclor or any agent thereof to any City official, officer or employee.

Termination;

For Cause: Either party may terminate this Purchase Order/Vendor Contract in the event the other fails to perform its obligations as described
herein, and such failure has not besn corrected to the reasonable satisfaclion of the other in a timely manner afier notice of breach has been
provided lo such other party.

For Reasons Beyond Reascnable Control of a Party: Either party may terminate this Purchase Order/Vendor Contract without recourse by
the other where performance Is rendered impossible or impracticable for reasons beyond such party's reasonable control such as but not fimited
to an act of nature; war or warllke operations; civil commotion; riol; labor dispute including strke, walkout, or lockout: sabotage; or supertor
governmental regulation or conlrol.

For Public Convenience: The City may terminate this Purchase Order/Vendor Contract in whole or in part whenever the City determines that
such termination is in its best interest (including but nol limited to for lack of continuing appropriations). In such a case the Contractor shall be
paid for all items accepted by the City.

Notice: Notice of termination shall be given by the party lerminaling this Agreement to the other not less than ten (10) working days prior to the
effective date of termination.

Page 3 revised:12/10/02





2.30

231
2.31.1

2.31.2

2.32

ATTACHMENT No. 2

Vendor Contract# | 0000000986

Major Emergencies or Disasters: The following provislon shall be In effect only during major emergencies or disaslers when lhe City has
aclivated its Emergency Operations Center and the Contractor has been given notice by the Cily that such activation has occurred. The City is
committed to preparing thoroughly for any major emergency or disasler situation. As part of its commitment, the Cily is confracting with the
Contractor under the following terms and conditions: Contractor shall provide to the City, upon the Cily's request, such goods and/or services at
such time as the City determines. In the event the Contractor is unable to meef the delivery dale commitment due to circumstances beyend the
reasonable conlrol of the Contractor, the Contractor shall make such delivery as soon as practicable. If the Contractor is prevented from making
such delivery to the requested delivery locatlon due to circumstances beyond its reasonable control, the Contractor shall Immediately assist the
City in whatever manner is reasonable to gain access lo such goods and/or services. In lhe event that the Contractor is unable to provide such
goods and/or services as requested by the City, the Contractor may offer to the City limited substitulions for its consideration and shall provide
such subslitutions fo the City as required above, provided the Contractor has oblained prior approval from the Clty for such substitution. The
Contractor shall charge the City the price determined in this Purchase Order/Vendor Contract for the goods and services provided, and if no price
has been determined, it shall charge the City a price that is normally charged for such goods and/or services (such as listed prices for items in
stock). In the event that the Cily's request results in the Conlractor incurring unavoidable additional costs and causes the Conlractor to increase
prices in order lo obtain a fair rate of return, the Contractor shall charge the City a price not to exceed the cosl/profit formula found in this
Purchase Order/Vendor Contract. The Contractor acknowledges that the City is procuring such goods and/or services for the benefit of the public.
The Contractor, in supporl of public good purposes, shall consider the City as a custorner of first priority and shall make ils best effort to provide
to the City the requested goods and/for services in a imely manner. For purposes of this Purchase Order/Vendor Conlract, a *major emergency”
or “disaster” shall include, but is not limited to a storm, high wind, earthquake, flood, hazardous material release, transportation mishap, loss of
any utility service, fire, terrorist aclivity or any combination of the above.

Non-Discrimination in Benefits:

Compliance with SMGC Ch. 20.45; The Vendor shall comply with the requirements of SMC Ch. 20.45 and Equal Benefits Program Rules
Implementing such requirements, under which the Vendor Is obligated to provide the same or equivalent benefits (“equal benefits”) to its
employees with domestic partners as the Vendor provides to its employees with spouses. At the City's request, the Vendor shall provide
complete information and verification of the Vendor's compliance with SMC Ch. 20.45. Failure to cooperate with such a request shall constitule
a material beach of this Agreement. (For further information about SMC Ch. 20,45 and the Equal Benefits Program Rules call (206)733-9583 or

review information at hitp://cityofseatile.net/contract/equalbenefits/)

Fallure to Comply with SMC Ch. 20.45: Failure to comply wilt subject the Contractor to one or more of the following penalties: disqualification
from bidding on or being awarded a City contract for a period of up to 5 years, actual damages, terminalion of the coniract, or other remedial
aclions such as payment of cash equivalent payments or expedited implementation of equal benefits.”

Fair Contracting Practices Ordinance: The Contractor shall comply with the Fair Contracting Practices Ordinance of The City of
Seattle (Ordinance 119601), as amended. Conduct made unlawful by that ordinance constitutes a breach of contract. Engaging in an
unfalr contracting praclice may also result in the imposition of a civil fine or forfeiture under the Seattle Criminal Code as well as various
civil remedies. (See SMC 14.10 alm;):ﬂclerk.ci,seahFe.wa.us;‘-pubHcfcode1.htm)
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BLUECIELO ECM SOULTIONS

102 PICKERING WAY, SUITE 303
EXTON, PA 19341

CONTACT: BRIAN SALLADE
Phone: 484-870-1003

Email: brian.sallade@bluecielocm.com

DOCUMENT MANAGEMENT SOFTWARE AND IMPLEMENTATION SERVICES

DataCore Technology is a value-added reseller and system integrator of electronic
document management solutions for engineering environments. DataCore is Cyco
Software’s leading system integrator in the utility industry. Cyco Software develops the
applications AutoManager TeamWork and AutoManager Meridian, already in use by the
city. Cyco’s applications provide workgroup and enterprise-wide solutions for managing
the life cycle of business-critical documents - from creation through review, approval,
revision, and archiving.

Suggested Retail Prices are established by our vendors and will vary depending upon
current incentives, quantities purchased, database used (HyperTrieve, Microsoft SQL, or
Oracle), and the mix of client licenses required for various users needs. Annual software
subscription (free upgrades) and technical support is available.

Implementation services typically included; in-depth needs analysis, software
configuration and customization, server and client installation, data migration,
administrative and end-user training, and on-going support. Hourly rates for professional
services range up to $237.50, based on the application and the existence of an annual
support contract with DataCore. This hourly rate(s) includes all base salary, fringe
benefits, overhead and fee for profit costs.

Order Instructions

Orders for services will be placed by Seattle City Light (or other City Departments) by
utilizing a mutually agreed upon Statement of Services. A Statement of Services shall be
executed by Seattle City Light and Datacore prior to commencement of work. The
Statement of Services will outline the responsibilities of the City and Datacore, include a
scope of work, price and other relevant terms and conditions.
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Contact Persons

DataCore Technology City Light:
Name: Brian Sallade Name: AJ Williams
Phone: 484-870-1003 Phone: 206/386-0046
E-mail:brian.sallade@bluecielocm.com E-mail: aj.williams@seattle.gov

Reimbursable Expenses

All reasonable other direct costs to the project, including but not limited to the
following, will be billed at _cost

o

o

o

o

o

o

o

Transportation, lodging and subsistence.

Relocation expenses.

Shipping charges and insurance for hardware, equipment, documentation, etc.
Rental or purchase of direct materials and equipment as directed by client.
Reproduction of reports or documents.

Data communication, telephone calls, cables, telexes, telecopies and postage.

Datacore Computer Center processing services, as required.

Billed Employee Time

Invoices shall detail the work performed, hours worked, employee’s names, numbers, and
job classifications. In addition, attached to the invoices shall be copies of the employee’s
signed timesheet from which the invoiced billing is being taken.

Direct, Travel, and Mileage Expenses

The City will reimburse the contractor at cost for expenditures that are necessary and
directly applicable to the work required by the Contract provided that similar direct
project costs related to the contracts of other clients are consistently accounted for in a
like manner. Such direct project costs may not be charged as part of overhead expenses.

Direct expenses will be reimbursed at the actual cost to the contractor. These charges
may include, but are not limited to the following items: travel, printing, long distance
telephone, supplies, computer charges and fees of sub-consultants or sub-contractors.
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The billing for direct expenses specifically identifiable with this Project shall be an
itemized listing of the charges supported by copies of the original bills, invoices, expense
accounts, sub-contractor/sub-consultant paid invoices, and other supporting documents
used by the contractor to generate invoice(s) to the City. The original supporting
documents shall be supplied to the City upon request. All charges must be necessary for
the services provided under the contractor.

Air travel or other ground travel will only be reimbursed to economy class levels unless
otherwise approved in advance by the City. All costs related to travel, lodging, and
transportation shall be in accordance with the Runzheimer Guide to Daily Travel for the
applicable area where the expense was incurred. Vehicle mileage reimbursement shall be
in accordance with the Federal IRS issued Standard business Mileage Rate in effect at the
time the mileage expense is incurred.

Meals shall be in accordance with the Federal Per Diem meal allowance schedule as
authorized for the applicable area by the U.S. Internal Revenue Service (IRS).

The amount of the authorized meal per diem is calculated by day. These meal per diem amounts
include tips. The Federal Meal Per Diem Rate requires reductions of per diem allowances for partial
days. The employee is allowed one-fourth of the per diem for each quarter of the day spent traveling
or away from home. The IRS defines quarters to be: midnight to 6:00am, 6:00am to noon, noon to
6:00pm, and 6:00pm to midnight. Based on the IRS definition of quarter days for the per diem, the
following criteria should be used for identifying the number of meals:

FEDERAL QUARTER-DAY DISTRIBUTION MEAL ALLOCATION
6 a.m. to noon 1 breakfast

Noon to 6 p.m. 1 lunch

6 p.m. to midnight 1 dinner

Datacore will agree to provide receipts and work within the guidelines for the travel items
listed below:

e Airfare — Airline ticket (City will pay for economy class levels only)

e Meals — Meals (billed at the Federal Per Diem daily rate for the city in which the
work is performed), no receipts or additional documentation required

e Lodging — A receipt detailing each day/night lodging is required.

e Vehicle Mileage — Mileage is to be billed at the Federal Internal Revenue Service
Standard Business Mileage Rate in effect at the time the mileage expense is incurred
(currently that rate is 34.5 cents per mile.)

e Rental Car — Rental car receipts are required documentation (City Light will pay for
“Compact” vehicles only unless three or more persons are sharing one vehicle, in
which case a “Mid-sized” vehicle rental is acceptable.)





Miscellaneous Travel (e.g. parking, gas, taxi, shuttle, tolls, ferry fees, etc.) — Receipts
are required for expenses exceeding ten dollars ($10.00) each.

Miscellaneous other business expenses (e.g. printing, photo development, and
binding) — Receipts will be required for expenses exceeding two hundred fifty dollars

($250) each.

Subcontractor — copies of all subcontractor invoices that are marked up and rebilled

to City Light are required.

Disallowed Expenses

The following is a non-exclusive list of expenses that are not reimbursable.

Air phone charges

Airline club memberships

Airline upgrade certificates
Alcoholic beverages

Baby-sitting, child care

Barber, hair stylist, manicurist
Briefcases/luggage

Car washes

Clothing, including formal business
attire rental

Dry cleaning, laundry

Fines

Flight insurance

Forfeitures

Free flight, hotel, or car rental
coupons

Gambling losses and expenses
Gum, candy, or cigarettes

Lost luggage

Massage/spa charges

Penalties (other than airline en route
changes outlined in section 7.0)
Personal credit card fees or interest
charges

Personal property insurance

Personal or chartered aircraft (unless
it can be shown it was for legitimate
City business and was the cheapest
mode of transportation)

Personal entertainment, including
theater/sports tickets, in-flight/in-
room movies, books

Personal telephone calls

Pet boarding or supplies

Shoe shines

Sports and social club
dues/memberships

Supplemental car rental insurance
Theft or loss of personal property
Toiletries

Traffic, speeding, or parking tickets
Travel, lodging, and meal expenses
for non-employees of the vendor (i.e.
family), are not allowed.
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