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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title : 
SOFTWARE: Laboratory and Information Management System and Support

	Contract #1438

	Buyer
	Name: Jeremy Doane

	Phone:  206-684-4515

	E-Mail:  Jeremy.doane@Seattle.gov 


	Vendor 

	Starlims Corporation
	ID# 0000195421

	Vendor Address

	4000 Hollywood Boulevard
Suite 515 South

Hollywood, FL 33021-6755
	

	Vendor Contact
	Name:   Nofar Tako   

	
	Phone:   954-416-1576
	Fax:  
	E-Mail: Nofar.Tako@starlims.com


	WMBE Status
	No WMBE Ownership

	Description


	Provide Laboratory Information Management System and Support to Seattle Public Utilities

	Contract Term
	November 29, 2004 – January 31, 2018

	Future Extension Option
	As mutually agreed upon

	Freight Terms
	Prepay and Allow

	Prompt Pay Discount
	Net-30

	Delivery ARO
	Per the Agreement

	Order Instructions
	For Use By: SPU Water Quality Lab
	Order Limit:  As allowed in the Agreement

	Contracting Options
	This is the only City contract for this product.  This contract was bid specifically for a LIMS for SPU and should be used solely to support the Starlims Laboratory Information Management System at the SPU Water Quality Laboratory.


	Contract Change History
	Contract Start date

11/29/2004
Contract Start date

Change Order #1 Executed to incorporate “AGREEMENT FOR A LABORATORY INFORMATION MANAGEMENT SYSTEM BETWEEN THE CITY OF SEATTLE AND STARLIMS CORPORATION, AMENDMENT #1” dated July 28, 2006
09/05/2006
Change Order #1 – 

Change Order #2 Executed to incorporate “AGREEMENT FOR A LABORATORY INFORMATION MANAGEMENT SYSTEM BETWEEN THE CITY OF SEATTLE AND STARLIMS CORPORATION, AMENDMENT #2” dated November 14, 2007.

11/16/2007
Change Order #2 – 

Change Order #3 executed to revise the Starlims Contact from Bill Qualls to Nofar Tako and extend the contract term effective:  11/30/2010 – January 31/2013 (with option to renew the term of the contract for additional years upon mutual agreement). In all other respects the contract remains unchanged.

11/3/2010
Change Order #3 

Change Order #4 executed to extend the contract to January 31, 2018
4/24/2011
Change Order #4- 



	Comprehensive Contract


[image: image1.emf]0000001438_Contra ct.pdf


	Current Pricing 

	Original ITB / RFP 

[image: image2.emf]RFP 04-110.pdf




	Vendor Emergency Contact Information

	Emergency Contact Name
	Florin Alexandrescu/StarLIMS Support

	Emergency Phone Number
	STARLIMS USA Support Phone:  1-561-459-3642

	Back-Up Emergency e-mail 
	Support@starlims.com

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
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‘@h’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000001438 412412012 4
700 — Fifth Avenue, Suite 4112 Payment Terms SRS C—
Seattle, WA 98104 y g
Net 30 N/A
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 | 206-684-0449

Vendor #: 0000195421
STARLIMS CORPORATION
4000 Hollywood Boulevard
Suite 515 South

Hollywood, FL 33021-6755

Ship To: Seattie Public Utilities

Contact: Nofar Tako Bill To: Seattle Public Utilities
Phone #: (954) 416-1576 ' Seattle Municipal Tower
E-Mail:  Nofar.Tako@Starlims.com Suite 4900

700 Fifth Avenue

Seattle, WA 98104

Attention: Liz Bukis
(If using US mail, use PO Box 34018, Seattle, WA
| 98124-4018)

STARLIMS, was awarded a contract, for furnishing Seattle Public Utilities with a LIMS system and
subsequent maintenance and support (including enhancements) resulting from a competitive process
conducted by the City of Seattle. This Vendor Blanket Contract is in accordance with the “AGREEMENT
FOR A LABORATORY INFORMATION SYSTEM BETWEEN THE CITY OF SEATTLE AND STARLIMS
CORPORATION (“Agreement”) executed 11/29/04 (In receipt).

This Change Order #4 is executed to extend the contract term effective: 11/30/2010 — January 31/2018
(with option to renew the term of the contract for additional years upon mutual agreement). In all other
respects the contract remains unchanged.

Initial Contract Term: 1/289/04 to 11/29/2010 (with an option to renew the term of the contract for additional
years upon mutual agreement)

Change Order #1: Executed to incorporate “AGREEMENT FOR A LABORATORY INFORMATION
MANAGEMENT SYSTEM BETWEEN THE CITY OF SEATTLE AND STARLIMS CORPORATION,
AMENDMENT #1" dated July 28, 2006.

Change Order #2: Executed to incorporate "AGREEMENT FOR A LABORATORY INFORMATION
MANAGEMENT SYSTEM BETWEEN THE CITY OF SEATTLE AND STARLIMS CORPORATION,
AMENDMENT #2” dated November 14, 2007.

Change Order #3: Executed to revise Starlims contact from Bill Qualls to Nofar Tako and extend the
contract term effective 11/30/2010 — January 31/2013.

Authorized Signature/Date
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The following individuals will be the central point of contact for the administration of day-to-day activities on
this Contract:

Liz Bukis, 206-615-0515
Scott Carpenter, 206-233-7161

All contractual matters shall be referred to:
Vivian Uno, Sr. Buyer, 206-684-0449

This Vendor Contract is subject to the Agreement, made and entered into by and between The City of
Seattle and Starlims Corporation on 11/29/04 (In receipt).

Change Order #4 is per e-mail message dated April 23, 2012 Lev Bobovitch/Vivian Uno.

Authorized Signature/Date






‘Q’ ~ VENDOR CONTRACT

The City of Seattle
PURCHASING SERVICES
700 — Fifth Avenue, Suite 4112

Seattle, WA 98104

Vendor Contract # Date Change Order #
0000001438 November 3, 3
2010
Payment Terms Freight Terms
Net 30 N/A
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449

Vendor #: 0000195421
STARLIMS CORPORATION
4000 Hollywood Boulevard
Suite 515 South

Hollywood, FL 33021-6755

Contact: Nofar Tako
Phone #. (954) 416-1576
E-Mail:  Nofar. Tako@Starlims.com

| Ship To: Seatile Public Utilities

Bill To: Seattle Public Utilities

Suite 4900

700 Fifth Avenue
Seattle, WA 98104
Attention: Liz Bukis

98124-4018)

Seattle Municipal Tower

(If using US mail, use PO Box 34018, Seattle, WA

STARLIMS, was awarded a contract, for furnishing Seattle Public Utilities with a LIMS system and
subsequent maintenance and support (including enhancements) resulting from a competitive process
conducted by the City of Seattle. This Vendor Blanket Contract is in accordance with the “AGREEMENT
FOR A LABORATORY INFORMATION SYSTEM BETWEEN THE CITY OF SEATTLE AND STARLIMS
CORPORATION (“Agreement”) executed 11/29/04 (In receipt).

This Change Order #3 is executed to revise the Starlims Contact from Bill Qualls to Nofar Tako and
extend the contract term effective: 11/30/2010 — January 31/2013 (with option to renew the term of the
contract for additional years upon mutual agreement). In all other respects the contract remains

unchanged.

Initial Contract Term: 1/29/04 to 11/29/2010 (with an option to renew the term of the contract for additional

years upon mutual agreement)

Change Order #1: Executed to incorporate "AGREEMENT FOR A LABORATORY INFORMATION
MANAGEMENT SYSTEM BETWEEN THE CITY OF SEATTLE AND STARLIMS CORPORATION,

AMENDMENT #1” dated July 28, 2006.

Change Order #2: Executed to incorporate “AGREEMENT FOR A LABORATORY INFORMATION
MANAGEMENT SYSTEM BETWEEN THE CITY OF SEATTLE AND STARLIMS CORPORATION,
AMENDMENT #2” dated November 14, 2007.

The following individuals will be the central point of contact for the administration of day-to-day activities on

this Contract:

Authorized Signature/Date
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Liz Bukis, 206-615-0515
Scott Carpenter, 206-233-7161

All contractual matters shall be referred to:
Vivian Uno, Sr. Buyer, 206-684-0449

This Vendor Contract is subject to the Agreement, made and entered into by and between The City of
Seattle and Starlims Corporation on 11/29/04 (In receipt).

Authorized Signature/Date






‘Q’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000001438 November 16, 2
700 — Fifth Avenue, Suite 4112 2007
Seattle, WA 98104 Payment Terms Freight Terms
Net 30 N/A
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449

Vendor #: 0000195421
STARLIMS CORPORATION
4000 Hollywood Boulevard
Suite 515 South

Hollywood, FL 33021-6755

|—Ship To: Seattle Public Utilities

Contact: Bill Qualls Bill To: Seattle Public Utilities
Phone #: (954) 416-1506 Seattle Municipal Tower
sl Suite 4900

Moplle. (954) 629-9414 200 Fifth Avenue

Fax:  (954) 964-8113 Seattle, WA 98104

E-Mail: BillQ@Starlims.com Attention: Liz Bukis
(If using US mail, use PO Box 34018, Seattle, WA
08124-4018)

CHANGE ORDER #2 REVISES THIS VENDOR CONTRACT BY INCORPORATING “AGREEMENT FOR

A LABORATORY INFORMATION MANAGEMENT SYSTEM BETWEEN THE CITY OF SEATTLE AND
STARLIMS CORPORATION, AMENDMENT NUMBER 2" DATED NOVEMBER 14, 2007. IN ALL
OTHER RESPECTS, THE CONTRACT REMAINS UNCHANGED.

Authorized Signature/Date
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AGREEMENT FOR A LABORATORY INFORMATION SYSTEM
BETWEEN THE CITY OF SEATTLE AND STARLIMS CORPORATION

AMENDMENT NUMBER 2
November 14, 2007

This amendment amends “AGREEMENT FOR A LABORATORY INFORMATION
MANAGEMENT SYSTEM BETWEEN THE CITY OF SEATTLE AND STARLIMS
CORPORATION” (Agreement”) executed November 29, 2004. This amendment,
including all schedules and attachments referenced herein, becomes part of the
Agreement.

Amendment Number 2 amends the Agreement to include the following:

1. Eleven (11) Days of STARLIMS Off-Site LIMS Services for Data Conversion to
be performed in accordance with Task #1 of Amendment Number 2 Statement of
Work. Task #1 Work shall be performed at a fixed per unit cost of $1,400.00
($15,400.00 total).

2. Four (4) Days of STARLIMS Off-Site LIMS Services for Data Capture Utilities
Specifications to be performed in accordance with Task #2 of Amendment
Number 2 Statement of Work. Task #2 Work shall be performed at a fixed per
unit cost of $1,400.00 ($5,600.00 total).

3. Nine (9) Days of STARLIMS Off-Site LIMS Services for Stream Bug Testing
Work as described in Task #3 of Amendment Number 2 Statement of Work.
Task #3 Work shall be performed at a fixed per unit cost of $1,400.00 ($12,600
total).

Except as provided herein, all terms and conditions of this Addendum and the Agreement
remain in full force and effect.

Each party has full power and authority to enter into and perform this Amendment, and
the person signing this amendment on behalf of each party has been properly authorized
and empowered to enter into this Amendment. Each party further acknowledges that it
has read this Amendment, understands it, and agrees to be bound by it.

STARLIMS CORPORATION THE CITY OF SEATTLE
R

By: /ﬁ__? By: Lﬂ e %ﬁﬂ

Lev Bobovitch Director, Professional Services Viviarr Uno, Principal Buyer

Date: f’}/-m'—‘f/ O X Date:  // /é; e7





Agreement for a Laboratory Information System
Between the City of Seattle and Starlims Corporation
Amendment Number 2
Statement of Work

Task #1: Data Conversion.

e Write the scripts for a SQL tool for use to upload SPU Legacy data from a
standard Excel spreadsheet or Access tables to the LIMS data mart/staging
tables. '

e Review and revise the standard Excel spreadsheet used to transform data

e Review and revise the temporary data tables used to transform data

e Review the SPU proposed ETL process and recommend process changes
and additions required to upload transformed data to the StarLIMS data
mart.

e FElements included are:

Validate data integrity for upload to the data mart.

Meeting StarLIMS rules

Results link back to a sample number

Do all samples have a results page

Assign a unique sample number if the sample number is missing
Disregard duplicated data.

Verify no duplication of data for December 2006

Determine or recommend where best to perform data clean up
Determine how best to batch the data for upload (By date range,
project or sample type, or another method)

00000 O0O0O0

SPU has a number of legacy systems that contain data we want to archive in the
StarLIMS data mart tables. The data is located in several isolated systems that include
the retired LIMS system, MS Access, Excel spreadsheets, and paper.

SPU proposes to extract the data from the varied legacy sources to a standard Excel
Spreadsheet or a set of temporary tables, review and transform the data for
compliance with the data naming conventions in the StarLIMS data mart. After
review and confirmation that the data is valid, accurate, and compliant with data
standards, SPU will run the upload tool constructed by StarLIMS and load the legacy
data to the StarLIMS data mart.

The data currently stored in legacy systems will be extracted to a standard Excel
spreadsheet or temporary tables by SPU. Manual transformation to data conventions
that match StarLIMS data mart tables in the standard Excel spreadsheet or temporary
tables will be entered by SPU staff.

The system should allow samples and results to be imported, then have new results
imported for the samples at a later time.

Validate and upload the data with the StarLIMS verification and upload tool.





Agreement for a Laboratory Information System
Between the City of Seattle and Starlims Corporation

Amendment Number 2
Statement of Work

Validation specifications (proposed).

e Starlims will import the data into Starlims into temporary tables for
viewing and analyzing.
e The temporary tables should reflect the current structure of the LIMS Data
Mart/Staging Tables. SAMPLES, SAMPLE RESULTS,
SAMPLE RESULTS EXTRA.

SAMPLE Temp Table
Field Description LIMS Data Mart Location Validation or adjustments that need to occur
(SAMPLES.FIELD NAME)

Sample Number SAMPLE NO System should check to see if sample number &
respective tests is already in use. Sample numt
from previous systems may be used or the syst:
could generate a new one and reference the old
in another field. Preference is to use sample
number from other systems

Site code common name SITE_ NAME Text Description, no validation needed

Site code ID SITE_CODE Validate against current Site Codes, not null

Project code

PROJECT_CODE

Validate against current Project codes within
LIMS, not null

Sub project Code

SUBPROJECT _CODE

Validate against current Project/Subproject cod
within LIMS, not null

Sample district ID DISTRICT_ID Validate against current District ID, not null
Invoice flag INVOICABLE

Report Flag REPORTABLE

State ID# field (074#### or STATE _ID In old LIMS, there were two state ID fields, M

HAHHH)

and Chemistry. If none exist on import, then n
If one exists in either, then put in STATE ID f
If both exist then put Micro state ID in STATE
field.

Sample Type (Routine, Repeat,
Replacement, Non Standard)

SAMPLING TYPE

Validate on Routine, Repeat, Replacement, Non Stanc
or null

Reference sample (if repeat)

REF_SAMPLE_NO

If SAMPLING TYPE="Repeat” then validatio
a Sample Number, null allowed

GIS Latitude GIS_LAT No validation, null allowed
GIS Longitude GIS_LONG No validation, null allowed
GIS Units GIS_UNITS No validation, null allowed

Source Water (Tolt, Cedar,
Highline Wells, Mixed, or Null)

WATER _SOURCE

Validate on Tolt, Cedar, Highline Wells, Mixed, or Null

In town Reservoir Source (List of
In Town Reservoirs)

RESERVOIR_SOURCE

Validate on RESERVOIR_SOURCES or null

SPU_ID unique ID to assign for OTHER_CODE No validation, null allowed
specific projects
Matrix MATRIX Validation against MATRICES table, null allo






Agreement for a Laboratory Information System
Between the City of Seattle and Starlims Corporation

Amendment Number 2
Statement of Work
QC related information QC TYPE
(QCTYPE, Lot #, ref. sample for
DUP or SPK. DUP)
Login date LOGIN_DATE Validate Date & convert to standard format, nu
allowed
Login time LOGIN TIME Validate Time & convert to standard format, m
allowed
Login person LOGIN_BY Validate User, can be null
Sample date SAMPLE DATE Validate Date & convert to standard format., nc
: null
Sample time SAMPLE_TIME Validate Time & convert to standard format, nc

null

Sample cond.

SAMPLING COND

Text Description, no validation needed

Route

ROUTE_ID

Null ok, no validation

Sample collector

COLLECTED_BY

Validate User, no null

Charge code

CHARGE_CODE

No validation, null allowed

Pressure zone

PRESSURE_ZONE

Validation against PRESSURE ZONES table,
allowed

Invoice #

INVOICE_NO

Not used

Date done (all tests completed)

DONE_DATE

Validate Date & convert to standard format, nu
allowed

DOH composition code

DOH_COMPOSITION

Validation against DOH_COMPOSITION tabl
null allowed

Date/time import

New field

Create a new field that shows when the row wa
created.

SAMPLE RESULTS TEMP table

Sample number SAMPLE NO Validate a sample number exists
in either the SAMPLES TEMP
table or in SAMPLES

Test Name TEST NAME Validate against the tables in
Test Manager

Analyte Name ANALYTE NAME Validate against the tables in
Test Manager

Method METHOD Validate against the tables in
Test Manager

Instrument or other EQUIP_ID

associated equipment

Materials associated with
test

? — create new table for extra info (use
TYPE field to group the data, like
‘Result’, ‘Attachment’, ‘Material’)

Test Code (numeric # TEST CODE Validate against the tables in

assigned to method) Test Manager

Final Numeric Value FINAL Validate value is numeric, null
ok

Qualifier(s) QUALIFIERS Validate against current qualifier

list






Agreement for a Laboratory Information System
Between the City of Seattle and Starlims Corporation

Amendment Number 2

Statement of Work
Unrounded Numeric Value | FINAL RAW Validate value is numeric, null
ok
Units UNITS Validate against current unit list
Final MDL Value FINAL LOWA Validate value is numeric, null
ok
Final MRL (Minimum FINAL LOWB Validate value is numeric, null
Reporting Limit) Value ok
FINAL HIGHB Validate value is numeric, null
ok
Final URL (Upper FINAL HIGHA Validate value is numeric, null
Reporting Limit) ok

Data source (SPU, contract
lab)

DATA SOURCE

No validation, Null ok

Associated QC information
(what QC was run with
sample and associated QC
results)

To be determined

No validation

Text Value or comments
related to results (isotope,
colisure reason, FPA

descriptors, can be multiple
fields)

To be determined

No Validation, null ok

Associated picture, file or
graphic information

- new table for extra info on test

Not needed

Invoice related information

PRICELIST ID

No validation, null ok

Invoice related information

TEST PRICE

No validation, null ok

Invoice related information

ANALYTE PRICE

No validation, null ok

Run creation date/time/by

RUN_CREATED_DATE,
RUN_CREATED TIME,
RUN CREATED BY

Validate for date/time/by list,
null ok

Run resulted date/time/by

RUN RESULTED DATE,
RUN RESULTED TIME,
RUN RESULTED BY

Validate for date/time/by list,
null ok

Run approved date/time/by

RUN_APPROVED_DATE,
RUN_APPROVED_TIME,
RUN_APPROVED BY

Validate for date/time/by list,
null ok

Run # RUN NO No validation, Null ok
Result status RESULT STATUS Null ok
Date/Time Import New Field Create a new field that

shows when the row was

created

SAMPLE RESULTS EXTRA TEMP table

Sample number SAMPLE NO Validate a sample number exists
in either the SAMPLES TEMP
table or in SAMPLES

ORGANISM _ID ORGANISM ID Validate against the tables in
Test Manager

ALPHA ORG ID RESULT ALPHA ORG ID RESULT No validation, can be null

TEST CODE TEST CODE Validate against the tables in






Agreement for a Laboratory Information System
Between the City of Seattle and Starlims Corporation

Amendment Number 2

Statement of Work

Test Manager
ALPHA ORGID UNIT ALPHA ORGID UNIT No validation, can be null
BETA ORG ID RESULT BETA ORG ID RESULT No validation, can be null
BETA ORGID UNIT BETA ORGID UNIT No validation, can be null
GAMMA ORG ID RESULT GAMMA ORG ID RESULT No validation, can be null
GAMMA ORGID UNIT GAMMA ORGID UNIT No validation, can be null
DELTA ORG ID RESULT DELTA ORG ID RESULT No validation, can be null
DELTA ORGID UNIT DELTA ORGID UNIT No validation, can be null
Date/Time Import New Field Create a new field that

shows when the row was

created

Task #2: Data Capture Utilities Specifications
These will be used to import data from files into Starlims

A. Limnology-Phytoplankton

1.

it
iil.

1v.

Vii.
Viii.
1X.

Xi.
Xil.
Xiii.
Xiv.
XV.
XV1.
XVii,
XViil.

X1X.

Spec Schemas and Tests are currently developed in the SPU
Starlims system and in good working order. Starlims will
import data in a CSV format (or other agreed upon format) into
the current Phytoplankton Test & Spec Schema configuration.
The import file will contain one to many sample tests for
phytoplankton.

The DCU should capture samples only within the active run.
The sample number is provided with the data for reference.
Attributes to be imported include the following:
Concentration factor (O.RN4)

Volume factor (O.RNS)

Objective (O.RN6)

Comments (null allowed, O.RN9)

One to many phytoplankton organisms (list from the current
LOINC possible results,RE.ID2)

Size of organism (RE.COL1)

Total count

Number of squares

Attributes to be calculated include the following:
Biovolume/organism (RE.COL3)

Total biovolume

Cells per mL (RN7)

Count (Total count/Number of Squares, RE.COL2)

If a new organism is imported that is not listed as a possible
result, Starlims will prompt to add the organism to the list.
Add button to current data entry to allow analysts to add their
own organism.






Agreement for a Laboratory Information System
Between the City of Seattle and Starlims Corporation
Amendment Number 2
Statement of Work
B. Limnology-Flavor Profile Analysis (FPA)

i. Spec Schemas and Tests for FPA are currently developed in the
SPU Starlims system and in good working order. Starlims will
import data in a CSV format (or other agreed upon format) into
the current FPA Test & Spec Schema configuration.

ii. The import file will contain one to many sample tests for FPA.
iii. The DCU should capture samples only within the active run.
The sample number is provided with the data for reference.
iv. Attributes to be imported include the following:
a) One to three odor, taste and mouthfeel descriptor analytes
(i.e. Analyte=Odor 1, Taste 1, etc.). Descriptors will be
placed in RN7.
b) Numeric average for the descriptor, put in NUMRES and
calculated to FINAL using current calculations
¢) Standard deviation for the descriptor placed in RNS.
d) Date analyzed??

C. Limnology-Field Temp Profile
i.  Spec Schemas and tests have not been developed.
ii.  Trimble is a multicomponent test as well as a multi-depth
profiling test.

iii.  Discrete measurements include Temperature, pH, specific
conductivity, dissolved oxygen, dissolved oxygen saturation,
and depth. Each depth/measurement profile has a discrete
sample date and time.

iv.  Trimble files are available in a DBF file.

Task #3: Stream Bug Report

Stream Bug Report is a new set of data for visible in the WQL View to collect,
log, and process water samples for classification of macro invertebrates as
described in the attachments “Stream Bug Report Requirements for Macro
Invertebrates” and “SPU Benthic Macro Invertebrates Test Definition
Worksheet”.

Spec Schemas and Tests will need to be developed by Starlims. A list of
organisms and the corresponding traits will need to be imported by Starlims and
incorporated into the test. Starlims will also include a cost for a line item option
for automatically importing the organisms via DCU in a CSV format (or other
agreed upon format) into the new stream bug Test & Spec Schema configuration.





Agreement for a Laboratory Information System
Between the City of Seattle and Starlims Corporation
Amendment Number 2
Statement of Work

Attachments:

Stream Bug Report Requirements for Macro Invertebrates
SPU Benthic Macro Invertebrates Test Definition Worksheet





Seattle Public Utilities WQL LIMS

Stream Bug Sampling
Requirements

Document Revision History:

Version | Date Author Description of Changes
1.1 2/20/07 | Laura Reed Took template and revised it for SPU benthic macro
invertebrate sampling and analysis
1.2 6/26/07 | Liz Bukis inclusion of Benthic Stream Macro Invertebraies
1.3 6/27/07 | Laura Reed Revised based on Liz B’s changes and input
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U1 Summary

The primary objective of this document is to analyze, identify, and define the business
processes/rules to be supported by the Seattle Public Utilities Laboratory Information
Management System (LIMS).

The major functionality of the system includes logging and storing of sample information,
automatically assigned unique sample/aliquot 1D, configurable tests and methods, creation of test
run sheet, facilitated results entry, approval, general reporting, and export of data.

U1.1 Purpose of this Document
This document is intended to communicate the functional behaviors of Seattle Public Utilities
LIMS. The document provides information in enough detail for STARLIMS designers/developers

to begin their design of the application, and communicates the vision for the application from a
business perspective.

This document makes no assumption about design or implementation of the new solution. These
details will be covered by Functional Specifications (FS) document.

U1.2 Business work flow

SPU Sample Delivery to Resuilts Transmitted to Review and upload | Review and Reports
Collection Aquatic Lab SPU as an Excel file to LIMS approve data for
; (external Lab) data mart

U1.3 Functional Goals

Business stakeholders should already have a general understanding of how the LIMS application
will behave, and how it will interact with both users and backend systems. Based on that
understanding implied functional requirements are modeled and captured by “use cases”. Each
use case is one instance of how a human interacts with the system, in other words, one case how
a person uses the system.

Use case diagramming is a simple modeling technique that illustrates the various entities --
human and system (called “Actors”) -- that will interact with the proposed system. Corresponding
use case specifications contain more detailed descriptions of each use case involved. Together,
they provide a graphical and textual summary of business requirements. In addition, use cases
also provide a starting point for technical stakeholders/developers from which to define software
components and corresponding behaviors for the system.

U1.4 Descriptions of Actors

Actor (Human or System) | Description

Project manager (H) SPU staff — responsibie for site selection, data storage, data analysis,
and reporting. Revises protocols as necessary and updates QAPP for
this sampling effort. Aiso responsible for equipment selection and
storage, recruitment of volunteers and SPU staff to serve as leads for
volunteers, and training of SPU staff and volunteers in collection
protocols

Field Collectors (H) SPU staff and trained volunteers - responsible for sample collection and
preservation using established protocols, labeling, and delivery of






Actor (Human or System) | Description
samples to project manager.

Lab Scientists (H) Aquatic Biology Associates Inc. — responsible for sample login,
taxonomic identification to species level of sample invertebrates, entry

e Inveriebrate of raw data into an Excel spreadsheet delivered for review and analysis
taxonomists (H) to project manager.
Data users (H) Personnel needing access to data
System Admin (H) System administrator & developer

U2 Use Cases

U2.1 Benthic Index of Biotic Integrity (B-IBI)

U211 Description

Full Name Benthic Index of Biotic Integrity (B-1BI)

Description Raw taxonomic and incidence data from the invertebrate identification lab is
converted into @ numeric score which reflects site of degree of human impact
at that location. Calibrated for Puget Sound lowland streams.

Author(s) Dr. James Carr, Leska Fore, University of Washington
Date Method developed at UW in the early 1990s.
Actor(s) Scientist with experience working with Excel spreadsheets and invertebrate
data
u2.1.2 Preconditions (from http://www.aquaticbio.com/guidelines.shtml)

Samples are collected by staff and volunteers using the protocols established in the Benthic Macroinvertebrate
sampling SOP and QAPP. These are separate documents which are currently being revised to meet the new
SPU Quality Management System. The samples are labeled externally and internaily in the field and the project
manager sends the samples to an external lab. The lab that has been used by SPU since the program'’s
inception is Aquatic Biology Associates. There is a sole provider contract in place between SPU and Aquatic
Biology Associates due to the highly complex and difficult level of macroinvertebrate taxonomic ID services
provided.

The following quality assurance/quality control (QA/QC) procedures are routinely followed at Aquatic
Biology Associates, Inc. in processing benthic macroinvertebrate samples.

1. Samples are unpacked upon receipt and preservative levels checked. Labels are checked to
make sure they are intelligible and that the experimental design is understandable (e.g. sites
& replicates). Non-smear labels are made that go on the inside of sample jars. The client is
called if samples have been damaged in shipping and/or if the labeling system is not
understandable.





u2.1.3
%

The entire sample is floated in water in a white plastic tray. Large debris is rinsed and
removed. The sample is then elutriated until all organic matter and invertebrates are floated
off the mineral residue. Sieves of a pore size specified by the client are used in this process
(500 micron is the most common). The mineral residue remaining in the white pan after
elutriation is searched for stone-cased caddis flies and mollusks that have not floated off.

Unless otherwise specified by the client, a portion of the sample will be sorted that contains
500-600 organisms. The Caton Tray is normally used to randomly obtain a fraction of the
total sample containing 500-600 organisms. Sample data is converted to a full sample basis.

Other methodologies may be used to split some sample types, such as lake benthic samples.
If densities are low, Surber and Hess samples are usually processed in their entirety.

If a sample is sub sampled, our normal procedure is to archive the unused sample portion
until the project is completed. Unused sample fractions will be returned to the client if
requested (shipping charges will be billed to the client). If requested, Aquatic Biology
Associates, Inc. will archive unused sample fractions for 1 year at no charge.

Experienced technicians are used to remove all invertebrates from the sample residue using
dissecting scopes at 6X or 12X power. For small projects, a single technician is assigned. For
larger projects, several technicians are given the responsibility for sorting. All invertebrates
removed from a sample are placed in a single sorting vial and given directly to Robert W,
Wisseman, Senior Scientist of Aquatic Biology Associates, Inc.

Logs are kept by each technician to record label data, fraction sorted, hours required to
complete sorting, and any comments on sample matrix or problems. Our sorting efficacy is
well above EPA requirements, as has been determined by an independent lab. Detailed
sorting procedures followed by Aquatic Biology Associates, Inc. can be sent upon request.

The entire sample residue is saved after sorting to check for sorting efficacy. Sorting efficacy
of 95% or better is required on all samples. A 20% aliquot of each residue is thoroughly re-
sorted to determine efficacy. The entire residue is re-sorted if 95% or better sorting efficacy
has not been achieved, as estimated from the 20% aliquot re-sort.

All sample residues can be returned to the client for independent checks. The client will be
charged for shipping and sample containers.

Invertebrate identifications are performed by Robert W. Wisseman and associates.

For standard level identifications, Robert W. Wisseman performs the initial identifications and
counts on all samples, and then determines which specialists will be required to assure
accurate identifications to levels specified for a project. Aquatic Biology Associates, Inc. uses
specialists from throughout North America for performing more detailed taxonomy, or to verify
questionable identifications.

Identifications and counts are recorded on bench-sheets and then transferred to electronic
files. Standardized bench-sheets reduce data entry errors.

Robert W. Wisseman and Mary Jo Wevers (Aquatic Biology Associates, Inc. senior
scientists) perform all data entry and analysis.
Course of Events

Benthic macroinvertebrate data for the year's sampling is received from Aquatic Biology
Associates, Inc. at SPU via email in the form of an Excel spreadsheet.





2 The year's sample data is uploaded to the StarLIMS system (not sure how this can be
done most efficiently (without hand entry.)

& The data is checked for completeness and correct identification of sample location by the
SPU data analyst. The total list of samples sent is compared to the total list of samples
received and identified, and any discrepancies are resolved with Aquatic Biology
Associates, Inc.

4, Each sample for each site is reviewed by STAR LIMS to make sure that a minimum
number of macroinvertebrates (approximately 400) have been collected and identified. If
the number of individual organisms in the sample when all 3 replicates have been pooled
electronically is less than 400, the sample for that year is flagged as having reduced
confidence in the BIBI {(Benthic Index of Biotic Integrity) analysis for that site that year.

5. Any errors in labeling nomenclature are corrected in the spreadsheet.

6. After processing of final data, analyst prints to file (or other agreed upon process with
StarLIMS) and the final data is downloaded into LIMS

i SPU Standard data entry logic is followed. See logic below.

8. If manual entry or changes are needed, then appropriate audit trail is followed

9. Analyst electronically signs data when complete.

10. Second analyst reviews the results, confirms any manual data entry, and electronically
signs. Data then becomes un-editable (possibly allow 24 hours that system administrator
can unlock the results

11. Results are sent to the data warehouse, ready for reporting

uz2.1.4 Post Conditions
Not applicable
U2.1.5 Alternatives and Exceptions
None
Uz21.6 Notes
uz2.1.7 Additional Business & Data Entry Logic

U2.1.7.1 Numeric sample result calculation logic

The following fields shall be used for calculation purposes of this data. All fields are user editable
unless otherwise noted.

e
2.

Year — year that the sample was collected. Drop-down box.

Creek — name of the creek where the sample was collected (example: Thornton) Drop-
down box.

Location — specific sample site code (example: TN02) Drop-down box.

Replicate number — replicate taken at the site (example: R1) each site commonly has 3
replicates that make up the sample. Drop-down box. This is a feature for past data, but





10.

1.
12.
13,
14,

15.

16.

future data will likely not have replicates but will be one composite sample. (How should
this change in protocol be handled by the STARLIMS system?)

Collector — who collected the sample (example: volunteer or SPU staff) Drop-down box.

Laboratory — the laboratory that identified the sample (example: ABA, for Aquatic Biology
Associates, Inc.) Drop-down box.

Taxonomic identification — most macro invertebrates are identified to the species level,
but Chironomidae is identified to genus level only. There are also some non-insect
macroinvertebrates, such as aguatic worms, leeches, mollusks, and freshwater sponges,
which are usually keyed only to phylum, order, class, or sub-class level. Most likely an
“add critter” type fill-in box would be the best approach, similar to the limnology plankton
method of adding species. User selects OK to add critter to the analyte list. The ability to
add new critters to the list at this point is desired.

Tolerance — whether or not an invertebrate is considered tolerant to human disturbance.
Invertebrates that are considered tolerant represent the 5-10% most tolerant taxa in a
region (Fore, 6/1999.) Chironomids are not generally included in this assessment.
Yes/no type field.

Long-lived (semi-voltine) — These are invertebrates that require more than one year to
complete their life-cycles, and are exposed to more human disturbance in the creek
environment. They tend to be sensitive to flow disturbances such as drought or flooding.
Yes/no type field.

Insect/non-insect — Indicates whether or not an invertebrate is an insect, which drives the
level of taxonomic identification by the laboratory. Yes/no type field.

Order — Taxa identified to order level. Drop-down box.
Family - Taxa identified to order level. Drop-down box.
Common name — Common name of macroinvertebrate. Drop-down box.

Functional feeding group — The feeding group classification (shredder, predator, clinger,
scraper, omnivore, parasite, collector-filterer, piercer-herbivore, or unknown) that
describes the macroinvertebrate. Drop-down box.

Capacity to add additional invertebrate attributes to the system, as the science of this
type of monitoring evolves through time?

Please see the accompanying Excel spreadsheet, SPU -Benthic macroinvertebrate
Test Definition Worksheet.xls for explanation of the calculations used to generate the
BIBI metrics from the information described here in the user requirements document.
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The City of Seattle
PURCHASING SERVICES
700 — Fifth Avenue, Suite 4112
Seattle, WA 98104

Vendor #;. 0000195421
STARLIMS CORPORATION
4000 Hollywood Boulevard
Suite 515 South

Hollywood, FL 33021-6755

Contact: Bill Qualls
Phone #: (954) 416-1506

Mobile:  (954) 629-9414
Fax: (954) 964-8113
E-Mail: BillQ@Starlims.com

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000001438 Sept. 5, 2006 1
Payment Terms Freight Terms
Net 30 N/A
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449

| Ship To: Seattle Public Utilities

| 98124-4018)

Bill To: Seattle Public Utilities
Seattle Municipal Tower
Suite 4900
700 Fifth Avenue
Seattle, WA 98104
Attention: Liz Bukis
(If using US mail, use PO Box 34018, Seattle, WA

CHANGE ORDER #1 REVISES THIS VENDOR CONTRACT BY INCORPORATING "AGREEMENT FOR

A LABORATORY INFORMATION MANAGEMENT SYSTEM BETWEEN THE CITY OF SEATTLE AND

STARLIMS CORPORATION, AMENDMENT NUMBER 1" DATED JULY 28, 2006. IN ALL OTHER

RESPECTS, THE CONTRACT REMAINS UNCHANGED.

/]

Authorize

atfire/Date

A
10/(7/6
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AGREEMENT FOR A LABORATORY INFORMATION MANAGEMENT SYSTEM
BETWEEN THE CITY OF SEATTLE AND STARLIMS CORPORATION

AMENDMENT NUMBER 2" I AV
July 28, 2006

This amendment amends “AGREEMENT FOR A LABORATORY INFORMATION
MANAGEMENT SYSTEM BETWEEN THE CITY OF SEATTLE AND STARLIMS
CORPORATION” (*Agreement”) executed November 29, 2004, This amendment, including all
schedules and attachments referenced herein, becomes pari of the Agreement,

AU

Amendment NumberZ amends the Agreement to add the following:

1. Five (5) concurrent user licenses for the StarLIMS Laboratory Information Management
System at a fixed per unit cost of $2750.00 ($13,750.00 total)

2. The Field Collection System and the Alert Report Mechanism for pH/Alkalinity and Total
Coliform Rule may require 2-3 SPU site training days.

3. Field Collection System data exchange between StarLIMS LIMS and the Agentry Field
collection System in accordance with the attached specifications

4. Alert Report System for Lead Copper Rule pH & Total Alkalinity Alert mechanism as
required by the State of Washington and the Total Coliform Rule Positive Sample Alert
mechanism in accordance with the attached specifications

5. Appendix A: Payment Schedule (Revised July 28, 2006) supersedes and replaces
Appendix A: Payment Schedule (Revised April 27, 2005). Revisions to Appendix A do
not reflect payments already made to StarLIMS Corporation.

Except as provided herein, all terms and conditions of this Addendum and the Agreement remain
in full force and effect.

Each party has full power and authority to enter into and perform this Amendment, and the
person signing this amendment on behalf of each party has been properly authorized and
empowered to enter into this Amendment. Each party further acknowledges that it has read this
Amendment, understands it, and agrees to be bound by it.

STARLIMS CORPORATION
By: L&V 59&’0#’52? 7

Printed Name ) ;O ‘
Title G0 Mdﬁa?& ; fMMMpé/ .Sauxm

Date:_@j/
THEXUT
By:

Printed Name: MAJA/LY Loeses
Title: PLA.CrrASIa) & ME 2.
Date: 2|17} b

Amendment 2 WQL LIMS 060822 (8).doc Page 1 of 10
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Agentry To Starlims Data Exchange
Specifications And Statement Of Work

Following are Specifications for the Field Collection System data exchange between StarLIMS
LIMS and the Agentry Field Collection System.

Scope of the Agentry to StarLIMS data exchange is to provide a validating and importing method
in StarLIMS of the data collected by field technicians that runs on the handheld field device.

Validate data from the buffer tables that have been downloaded by the handheld field
collection device.

Import field sample data in designated tables from the buffer tables into the LIMS and
login

Import field results data, auto-assign to run and send to approval step for qualified
analysts. '

Restricting access of field personnel data entry of water sample login information

Process

SPU Sample Collectors will use the route sheet and labels produced by the LIMS out in
the field to collect samples on their route

SPU Sampile Collectors will use the Field Data Computer (FDC) to input their data out in
the field.

After completing coliection of samples in the field, the sample collectors will download the
field data into the buffer tables.

Once the download is successful, the sample collectors will log into StarLIMS, go to their
field collector login screen, and download their specific route information.

General Specifications

Field personnel will collect samples found on their route sheets produced by the LIMS
and sample labels.

Field personnel need a login specific screen for selecting their route and downloading of
information.

Personnel with access to “Received Folder” should have the same capability to download
route information as the field personnel login screen.

Field personnel should have a console access to a login screen that is more restrictive
than what is allowed in the “Edit Folder” or “Received Folder”.

Field personnel should have a screen that only allows changes of the Sample Date/Time,
Collected By and Sampling Conditions.

When changes are made to the Sample Date/Time, Collected By and Sampling
Conditions fields that have previously downloaded data, an audit trail and alert to
specified analysts must occur.

After successful download of field information, LIMS shall mark in the buffer tables that
the information has been successfully downloaded.

Field personnel shall print a chain of custody form of their completed route with
appropriate information.

Amendment 2 WQL LIMS 060822.doc Page 3 of 10





Sample Characteristic Specifications

e Verify sample information of samples that were pre-logged. Information that would be
read and verified by StarLIMS is as follows:

_ Field Type

Description

| Proposed Example

Sample Data Collector

Name of employee who is logged in to the

handheld inputting information to the FDC. Will
format the same as LIMS login. Need to verify
that the sample collector is in the LIMS system.

CARPENS, BUKISL,

Sample Collector

Usually the same as sample data collector. The
exception is if the sample data collector is
picking up samples from another purveyor such
as the City of Tacoma. Users can manually
change/select the result here with audit trail.
Select from pick list with City of Tacoma as the
default.

CARPENS, BUKISL,
TACOMA

Sample Number The sample number and site code will be read *A060960101MB*
from the sample bottle label. StarLIMS system
will verify that the sample number and site code
that were scanned matches with the information
stored in the LIMS.
Site Code (Sample StarLIMS will verify that the site code refers to 104-1
Stand) the site code used in LIMS
Mode of Site Code This field will specify if a site code was scanned | BC or Ml
input by the bar code reader or manually selecied.
Sample Collection Time sample was collected. StarLIMS should MM/DD/YYYY
Date/Time verify that the date/time is valid. HH:MM:SS

Import the sample information of samples that were pre-logged. After verification of above
sample information the following would be imported by StarLIMS and matched to the correct

sample number.

. Field Type

Description

Proposed Example

Sample Collector

Usually the same as sample data collector. The
exception is if the sample data collector is
picking up samples from another purveyor such
as the City of Tacoma. Users can manually
change/select the result here with audit trail.
Select from pick list with City of Tacoma as the
default.

CARPENS, BUKISL,
TACOMA

Sample Comment

Comment field sample collector can type in
information. Information placed in sampling
conditions comment area.

Sample Collection
Date/Time

Time sample was collected. Should correlate to
the time site code (sample stand) was scanned
or selected.

MM/DD/YYYY
HH:MM:SS

Amendment 2 WQL LIMS 060822.doc
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The field Agentry system will allow for collection of samples not currently found on the route.
¢« StarLIMS must be able to identify samples not in the current route/folder in the buffer

tables

¢ StarLIMS must import the following field type information and add the samples to the
folder/route and assign a LIMS sample number.
o StarLIMS must have option to print out labels for samples not scheduled

" Field Type

i Description "« @ e

_ Proposed Example

Sample Collector

Usually the same as sample data collector. The

exception is if the sample data collector is
picking up samples from another purveyor such
as the City of Tacoma. Users can manually
change/select the result here with audit trail.
Select from pick list with City of Tacoma as the
default.

CARPENS, BUKISL,
TACOMA

Sample Comment

Comment field sample collector can type in
information. Information placed in sampling
conditions comment area.

Sample Collection Time sample was collected. Should correlate to | MM/DD/YYYY
Date/Time the time site code (sample stand) was scanned | HH:MM:SS

or selected.
Site Code Match up with current list of site codes in LIMS

system

Results Characteristic Specifications

Import field results data, auto-assign to run and send to approval step for qualified analysts.
e Field tests are assigned into test runs.
e Result data are entered
¢ A QC check is run for field chlorine. The QC sample and result should be assigned to the

run.

o |f the field chlorine result is less than 0.20 mg/L for a sample that has the “Total Coliform
Rule” Project and “Routine Monitoring” subproject, then StarLIMS must assign an HPC

test to the sample.

Field Type

Description

Proposed Example

Test Codes

Field results entered in the field. The tests
include: Chlorine, Free

Temperature, Water

Turbidity

pH

Fluoride

Test Results

Numeric data that is doubled entered for.
validation. Based on test, there will be ranges
and data entry masks also associated with test.
Results should be entered with appropriate
schema calculations & significant figure logic.

Equipment Code

Field program will identify chlorine meter

Unique equipment ID
assigned to different
meters. Read through
barcode or manual
input. PCL Hach #1,
PCL Hach #34

Amendment 2 WQL LIMS 06082

2.doc Page 5of 10






Other Deliverables

e Documentation of the Agentry to StarLIMS process written for LIMS system administrator
as audience

Cost
Seven (7) to ten (10) days work is estimated. $9,800.00 to $14,000.00 dollars

Amendment 2 WOL LIMS 060822.doc Page 6 of 10





Public Notification Alert Report System
Starlims will create two actual "report alert” scenarios. The first is for the Lead Copper Rule and
pH Total Alkalinity Alert mechanism as required by the State of Washington. The second is the
test scenario for the Total Coliform Rule positive samples.

Alert mechanism for Lead Copper Rule pH & Total Alkalinity

The Lead and Copper Rule promulgated by EPA requires Seattle Public Utilities to ensure
adequate public health protection from lead and copper. The rule is aimed to minimize lead and
copper in drinking water, primarily by reducing water corrosivity.

The Washington State Department of Health (DOH) has implemented monitoring requirements
for SPU to follow. Field pH and total alkalinity are the parameters to be used for monitoring.

The state DOH has adopted the federal lead & copper rule. SPU will be monitoring monthly at 10
regional locations throughout our system. For each site code, the pH must be greater than or
equal to 7.6 and total alkalinity must be greater than 15 mg/L. If a sample at a site code is less
than 15 mg/L total alkalinity or pH less than 7.6, then that site is considered out of compliance
until the site has been tested to confirm it is back in compliance. If the time the site or sites are
out of compliance is 9 days combined during a 6 month period, then SPU would have a treatment
technique violation that would trigger a Tier 2 public notification and increased sampling.

The following criteria are needed to produce the 1™ report

Process should run daily. Date, time and schedule can be changed.

Site Codes to be queried: A-2, B-3, J-3, L-3, BE-ES, 794, 104-1, MI-1, 58-3, 1254

Project Code: Lead Copper Rule

Sub Project Code: Routine Monitoring

Date range: All samples and results meeting site code and project code criteria for the

past month regardiess of results are out of specification or not.

= Parameters: Field pH, Total Alkalinity (TA). Results must be approved and retrieved
from the staging area.

e Combined number of days site codes out of specification (TA <15mg/L, pH <7.6). This is
a separate date query for samples with the criteria listed above to be run for the previous
6 months.

¢ Date out of compliance results starts, date out of compliance ends with site(s) and
monitoring that were out of specification.

e Water Source: From “water source” field.

e Report: Adobe report or equivalent must be e-mailed to one to many recipients.

s |f sample/site code is out of specification then StarLIMS alert, and e-mail modification to
warn of out of specification condition. Subject line for the Out of
Specification Report should differ from routine report where there are no out of
specification samples.

e The pH/Alkalinity lead copper rule alert report would be implemented and run from this
interface

e Unique name of alert report

o Crystal Report(s) to be sent including format (PDF, Excel, etc..). These would be
attached in an e-mail.

e Schedule for report process to run, can be similar to current scheduler functionality

e Queried attributes for reports to run (date range settings, parameters, result qualifiers,
client id, etc..) StarLIMS QBE interface or equivalent

e StarLIMS alert to be sent to the on console and to specific named user(s) in StarLIMS or

group (i.e. LIMS Administrators).

Amendment 2 WQL LIMS 080822.doc Page 7 of 10





e E-mail address(es) for report or alert o be sent. The City Email system is Novell
GroupWise 6.5.7
- Subject and message settings to be included in the e-mail.
e Add/Delete buttons to add or delete alert report process.
Button or process to manually activate specific alert report

Alert Mechanism for Total Coliform Rule Positive Samples

The following criteria are needed to produce the 2nd alert report .

e Process should run daily. Date, time and schedule can be changed.

e Unique Subject & message for report

e Project Code: Total Coliform Rule

e Sub Project Code: Routine Monitoring

e Date range: Previous day

e Parameters: Coliform, Total; E-Coli; Chlorine, Free

e  Where Qualifier = "P" for Coliform, Total or E-Coli

e Method: Colisure Method

e Site Code & Description

o Water Source: From "water source" field.

e Reservoir Source

» Pressure Zone

e Report: Adobe report or equivalent must be e-mailed to one to many recipients.

e Alert report would have 1 to many samples that might have total coliform positive results.
cosT

Sixteen (16) to eighteen (18) days work is estimated, $22,400.00 to $25,200.00 dollars.

Amendment 2 WQL LIMS 060822.doc Page 8 of 10





(@’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000001438 November 29,
700 — Fifth Avenue, Suite 4112 2004
Seattle, WA 98104 Payment Terms Freight Terms
Net 30 N/A

Buyer: . FAX: Phone:

Vivian Uno 206-233-5155 206-684-0449
Vendor # 0000195421 Ship To: Seattle Public Utilities

STARLIMS CORPORATION
4000 Hollywood Boulevard
Suite 515 South

Hollywood, FL 33021-6755

Contact: Bill Qualls Bill To: Seattle Public Utilities

Phone #: (954) 416-1506 Seatile Monicipal Tower

Mobile:  (954) 629-9414 S i

Fax:  (954) 964-8113 Seattle, WA 98104

E-Mail: BillQ@Starlims.com Attention: Liz Bukis
(If using US mail, use PO Box 34018, Seattle, WA
98124-4018)

STARLIMS is awarded a contract for the furnishing the Seattle Public Utilies with of a LIMS system and
subsequent maintenance and support (including enhancements) in accordance with the “AGREEMENT
FOR A LABORATORY INFORMATION SYSTEM BETWEEN THE CITY OF SEATTLE AND STARLIMS
CORPORATION (“Agreement”) executed 11/29/04, for a term from 11/29/04 to 11/29/2010 with an option
to renew the term of the contract for additional years upon mutual agreement.

Work shall be performed in accordance with the Agreement.

The following individuals will be the central point of contact for the administration of day-to-day activities on
this Contract:

Liz Bukis, 206-615-0515
Scott Carpenter, 206-233-7161

All contractual matters shall be referred to:
Vivian Uno, Sr. Buyer, 206-684-0449

This Vendor Contract is subject to the Agreement, made and entered into by and between The City of
Seattle and Starlims Corporation on 11/29/04 (Attached).











AGREEMENT FOR A LABORATORY INFORMATION SYSTEM
BETWEEN THE CITY OF SEATTLE AND STARLIMS CORPORATION

1. Parties

THIS AGREEMENT is made and entered into by and between THE CITY OF
SEATTLE (“City”), a municipal corporation of the State of Washington and STARLIMS
CORPORATION (“Vendor™), a corporation organized and existing under the laws of the
State of Florida and authorized to do business in the State of Washington.

2. Term

This Agreement shall be effective for an initial term commencing on the Effective Date
and extending for 5 years after the City’s Final Acceptance of Work Order #2. The
parties may extend the term of this Agreement for additional years upon mutual
agreement.

3. Statement of Work

The Vendor shall furnish Vendor’s LIMS system pursuant to work orders issued under
this Agreement. A Statement of Work will be developed for each work order issued
under this Agreement and will become part of the work order. Each work order shall be
subject to the terms and conditions of this Agreement, and is incorporated into this
Agreement by this reference. The Vendor shall furnish to the City in aggregate as a
single, complete transaction and not as separate items the goods and services identified in
an approved work order. For each work order under this Agreement, Vendor shall
commence work upon issuance of a notice to proceed by the City.

Signature of the contract will authorize Work Order #1 for the LIMS system (hereinafter
called the “LIMS” or “System”), that will satisfy the requirements of Volume One-
General Specifications and Volume Two-Technical Specifications, and the City
Specification No. 04-110.

The City under the following conditions may generate additional work orders:

(1) A change order request for Work Order #2 is approved by the City;

(2) A post-warranty annual maintenance agreement is accepted by the City;

(3) The City issues a request to upgrade equipment, software, or increase quantities of
any deliverable.

(4) The City orders additional custom features or interfaces for the LIMS prior to or
after the Water Quality Laboratory LIMS acceptance period; or

(5) The City extends Work Order #2 to extend the LIMS deployment to other City
laboratories.
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For Work Order #2, the Vendor shall furnish and be responsible for providing LIMS
functionality to serve other laboratories in compliance with the Functional and Technical
Specifications as stated in the RFP and the Vendor’s proposal(s). Except for City-
furnished items as specified in the RFP and the Vendor’s proposal(s), the Vendor shall
furnish all services, labor, materials, documentation, equipment, and software to install

and test the LIMS, and to provide the specified training, warranties, and maintenance for
LIMS.

For any subsequent work order(s) requested by either party, the Vendor shall submit a
detailed proposal for the change. The Vendor shall analyze, record, estimate and submit
to the City, for its approval, the proposed scope for the changed or new work, a work
schedule, and a rate or price adjustment for completion of the work to be changed or
added. Once this proposal is received and approved by the City, a new work order will
be issued for the changed or additional work. Upon the City’s written approval and notice
to proceed, the Vendor shall implement the change or additional work and invoice for the
changed or additional work consistent with the City’s approval notice and the terms and
conditions of this Agreement.

The City may, at its option, add, delete or modify any part of any work order by giving
Vendor notice of such change within the time period specified in the applicable work
order. Within seven (7) days after the date of such notice, the Vendor shall deliver to the
City an amended work order reflecting the change in description, schedule and/or dollar
amount due using the unit prices as proposed for the specific work order in Vendor’s
Proposal.

The City does not guarantee utilization of goods and services provided for in this
Agreement for which the City has not issued a work order(s). The City may itself
provide these goods or services or may award contracts to other vendors for
similar goods and services. In such instances, the Vendor shall not be responsible
for the operation, performance or maintenance for equipment so obtained.

The City or its contractor(s) shall have the right to use the LIMS software to the
extent the City has acquired to date. City and its contractor shall agree that
contractor shall prevent the disclosure and protect the confidentiality of the
Programs and all written information received from City, and contractor shall
return the Program and all written information to City upon completion of
application development.

4, Documentation

The Vendor shall provide the City with all associated documentation for each deliverable
and any modification or enhancement thereof. The City reserves the right to withhold
payment for a deliverable, modification or enhancement until it receives all
documentation specified in the applicable work order associated with the same.
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5. Payment

All payments shall be made as per the conditions set forth in the work order and per the
Payment Schedule, Appendix A, but no earlier than thirty (30) days after the City’s
receipt and approval of Vendor’s invoice and a service delivery report documenting what
progress has been made on the work to be performed under this Agreement since the date
of the invoice most recently submitted by the Vendor. The aggregate amount set forth in
the work order represents the full and final amount to be paid by the City for all
hardware, software, and/or services rendered and for all investigation, analysis, design,
and supervision performed, and all labor, supplies, materials, equipment or use thereof
provided, and for all other expenses incurred and incidentals necessary to complete the
work to provide a fully integrated and operational System. The City shall not be
obligated to pay any other compensation, fees, charges, prices or costs, nor shall Vendor
charge any additional compensation for completing the work order of the Statement of
Work. All costs invoiced to the City shall be associated with an active and open work
order.

Invoices for hardware and software installed in City facilities and other work performed
under this Agreement shall be submitted, in writing to the City’s Project Manager. In
addition to agreed-upon charges, invoices shall include such information as is necessary
for the City to determine the exact nature of all expenditures and shall reference this
Agreement. The City and the Vendor may mutually agree upon additional payment terms
or invoice instructions.

If between the date of this Agreement and the date any component of the LIMS is
delivered to the City, the Vendor announces a reduction in the price for the same LIMS
component contained herein, then the price for such LIMS component shall be decreased
by an amount equal to the general reduction in the price for such LIMS equipment or
software.

Payment does not constitute whole or partial acceptance of the System; City acceptance
of the System shall only occur by formal written notice to that effect.
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6. Timely Completion (Time is of the Essen ce)

The City has an immediate need to implement the System because it is critical to the
management and operation of the City. Therefore, time is of the essence in all matters
relating to this Agreement.

7. Taxes

The City shall pay sales and use taxes imposed on the City’s acquisition of Software licensed
hereunder. The Vendor shall pay all other applicable state, local or federal taxes including,
but not limited to, state and local business and occupational tax, taxes on the Vendor’s gross
or net income, and personal property taxes levied or assessed on personal property to which
the City does not hold title.

8. License for Use

As part of the price of the System, the Vendor hereby grants to the City, and the City accepts
from the Vendor, for so long as the City continues to use the System, a non-exclusive, non-
transferable, perpetual license to use of the Software and related documentation for use on
the System acquired by the City in the scope articulated in any work order executed under
this Agreement. The license granted herein to The City shall include the right to modify the
SQL statements provided with the Program. HOWEVER, THE CITY MAY NOT USE,
COPY. MODIFY, OR TRANSFER THE PROGRAM OR ANY COPY OR
MODIFICATION OF THE PROGRAM, IN WHOLE OR IN PART, EXCEPT AS
EXPRESSLY PROVIDED IN THIS AGREEMENT. The City shall use the Program on the
Central processing Unit ("CPU") and the operating system at the geographic location and for
the quantity of users described in attached Program Schedule, including use by or for the
benefit of the City’s Subsidiaries, Affiliates and agents (defined below), on the terms and
conditions contained herein. The City shall have the right, and there will be no additional
cost to the City, if the City notifies the Vendor in writing, to change the CPU, operating
system, or the geographic locations where such Programs may be used, so long as the City
notifies the Vendor in writing of such change.

The Vendor agrees that a Program (as well as any services that are provided in
connection with this Agreement) may be used not only by the City but also may be
used by or for the benefit of the City’s agents, Subsidiaries and Affiliates. A City
subsidiary ("Subsidiary") shall mean any entity that the City now or hereafter owns or
controls, directly or indirectly, forty percent (40%) or more of the outstanding shares
having voting rights. A City affiliate ("Affiliate™) shall mean any entity controlled by,
under common control with, or controlling the City, and specifically includes without
limitation The City’s subsidiaries, affiliates, partnerships, joint ventures and other
" entities or operations for which the City, either directly or indirectly, has operational
or management responsibility.
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In the event an entity ceases to be a Subsidiary or Affiliate of the City, the Programs
may continue to be used by or for the benefit of the former Subsidiary or Affiliate for
a period not to exceed one (1) year from the effective date of such change in
ownership or control, for no additional fees or charges greater then what has been
agreed to in the Agreement. The City agrees to promptly notify the Vendor in writing
of any such use. Such use shall not include the use of additional copies of the
Programs or any additional authorized users beyond that, which is authorized under
this Agreement, and any such use shall be subject to the terms and conditions of the
Agreement. Further, during such one- (1) year period the new entity shall have the
right to establish a replacement software license, if needed, on terms and conditions
comparable to the Agreement.

Any software and documentation which is independently developed by the City
utilizing non confidential or non proprietary portions of a Program licensed hereunder
shall be the property of the City and may be used by the City for whatever purpose it
chooses and at its sole discretion.

The City may continue to have unrestricted use of any Program, in accordance with
the terms and conditions of the Agreement, during any dispute between the City and
the Vendor provided the City is negotiating in good faith to resolve any dispute and all
fees due the Vendor have been paid. The City may copy and use any Program at a
disaster recovery site in the event the City suffers a disaster during which the City
cannot operate the Program on it's CPU and/or location identified on the applicable
Program Schedule or for testing preparedness at a disaster recovery site, for as long as
a disaster is continuing or a test is in progress.

The City may copy the Program and related documentation solely for The City’s use
as an archival copy or for back-up purposes to restore the Program in the event of a
Program failure or the City’s system failure.

The City shall not export or re-export the Program or any merged portion of the
Program without the appropriate United States or foreign government license.

No title to the intellectual property in the Program is transferred to the City. The City
acknowledges that title and full ownership rights to the Program will remain the
exclusive property of the Vendor subject to the provisions set forth in the Escrow
Agreement attached hereto as Appendix C.

The City agrees it shall not, and use best efforts to ensure that employees and

contractors do not reverse compile, reverse engineer, modify, translate or disassemble
the Program in whole or in part.
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9. Escrowing of Source Language of Licensed Software

Concurrent with the installation of the System at the City and thereafter, as soon as any
update or modification is made to the Software, the Vendor shall deposit with an escrow
agent (the “Escrow Agent”) mutually acceptable to the Vendor and the City, a copy of all
Software in that Software’s source language form and its documentation (including but not
limited to all relevant commentary and explanations as well as instructions to compile the
source code) provided under this Agreement. Such depositing shall be subject to an escrow
agreement that is subject to the City’s prior approval. Vendor’s current Escrow Agreement
shared by Vendor’s other clients has been presented to City and attached herein as Appendix
¢

10. Ownership of Deliverables

Except for the licensed System Software specifically identified in this Agreement, in
Appendix B, Deliverables Schedule Table, and related documentation, all Deliverables
produced under this Agreement, shall be the exclusive property of the City.

11. Maintenance and Support

The Vendor shall make available, upon request by the City, Support and Update for
Programs (“Maintenance Service”).

For the annual Maintenance Service Fee shown in Appendix B Deliverables Table,
subject to stated exceptions, the Vendor shall provide Maintenance Service for
Program(s) as specified below. Maintenance Service includes the following:

a. Unlimited telephone, FAX, modem, e-mail and Web site operational
support. Phone Maintenance hours are from 9:00 am to 5:00 PM Eastern
Time during normal business days. The Vendor shall return the City’s
phone call within 4 business hours. In the U.S., dial 1-954-964-8663.

b. Program updates, fixes, corrections, workarounds, releases, versions and
enhancements to include documentation updates that are issued by the
Vendor during the period the City contracts for Maintenance Service.
These may be issued from time to time as required or as a Program is
updated. Maintenance update and technical notes may be posted on the
Vendor’s restricted BBS Internet site at http://www.STARLIMS.com for
downloading by the City. The Maintenance Service excludes updates for
all third party software, including but not limited to report writers, network
operating systems and database software.
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Maintenance Service excludes the support and debugging of all SQL statements not
supplied by the Vendor, including but not limited to SQL statements modified or
developed by The City and/or SQL- based "User Actions" modified or developed by
the City -

Maintenance Service excludes the configuration and support of network hardware and
software and the configuration and support of database software.

The City shall have the option to order Maintenance Service for an additional one- (1)
year term at the fee shown on attached Appendix B, Deliverables Table. Thereafter,
the Vendor may increase such fees. However, an annual increase shall not exceed five
percent (5%) of the annual Maintenance Service fee paid by the City for the
immediately preceding twelve, (12) month period. The Vendor shall notify the City at
least sixty (60) days prior to the end of any annual Maintenance Service renewal term
of the annual charge for the next Maintenance Service period. The City may
discontinue Maintenance Service at any time with written notice to the Vendor and
continue to use a Program without the benefit of Maintenance Service. If the City
discontinues Maintenance Service, the Vendor shall ensure the City is promptly
provided with the most recent upgrades and releases then currently available for the
version of the Program then in use by the City, to the extent such upgrades and
releases have not previously been provided to the City.

The City shall not be required to install updates, version, or releases if the installation

shall cause an adverse or detrimental affect on the operation or functionality of the
Programs in the operation of the City’s business.

12. Risk of Loss

The Vendor shall bear the risk of loss or damage to the Deliverables during the period of
transportation, installation and Acceptance Testing up to the date of the City’s acceptance of
the System, except when said loss or damage is due to the sole fault or negligence of the
City.

13. Protection of Persons and Property

a. Property
The Vendor shall take reasonable steps to protect the City’s property from injury or loss
arising in connection with the Vendor’s performance or failure of performance under this
Agreement.

b. Persons
The Vendor and the City shall each take reasonable precautions for the safety of employees
_ of the other, and shall each comply with all applicable provisions of federal, state, and local
laws, codes and regulations to prevent or avoid any accident or injury to a person on, about
or adjacent to any premises where work under this Agreement is being performed.
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¢. Cleaning Up

The Vendor shall ensure that project work sites are maintained in a clean and orderly fashion.
Immediately after completion of the work contemplated in this Agreement, the Vendor shall
clean up and remove all refuse and unused materials resulting from such work.

Upon the Vendor’s failure to complete such clean-up and removal activity within twenty-four
(24) hours after having been notified in writing by the City of the Vendor’s obligation to
complete such activity, the clean-up and removal activity may be done by one or more other
parties at the direction of the City. The cost of all such clean-up and removal activity
performed by a person or entity other than the Vendor shall be charged to the Vendor or
deducted from any payment due to the Vendor.

d. No Smoking

The Vendor shall not allow any employee of the Vendor or any subcontractor or agent
thereof to smoke inside any City facility.

e. OSHA/WISHA

The Vendor certifies that it is in compliance with the conditions of the Federal Occupational
Safety and Health Act of 1970 (OSHA), the Washington Industrial Safety and Health act of
1973 (WISHA), and the standards and regulations issued thereunder. Vendor certifies that
all items furnished or purchased under this Agreement will conform to and comply with said
standards and regulations. The Vendor shall indemnify, defend, and hold the City harmless
from all damages assessed against the City as a result of the Vendor’s failure to comply with
the OSHA and WISHA and the standards issued thereunder and for the failure of any of the
items furnished to the City under this Agreement to so comply.

14, Termination

1. Termination for Default

a. Vendor's Default

In the event the Vendor fails to comply with a provision of this Agreement (“Default”) and
such Default has not been cured by the Vendor within the time specified below for such cure,
the City may immediately terminate this Agreement by delivering written notice of such
termination to the Vendor. The Vendor shall have thirty (30) days to affect a cure of any
Default involving the delivery of any Hardware or Software item that is to be delivered to the
City and ten (10) days to affect a cure of any other Default. Each such cure period shall
commence upon the Vendor’s receipt of the City’s notice specifying such Default and
demand for its correction.

b. City Default

The City shall not be in default unless the City fails to perform an obligation required of it
within a reasonable time, which time shall not extend more than thirty (30) days after written
notice by the Vendor to the City specifying the particular obligation that the City has failed to
perform.
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c. Extension of Cure Period

Notwithstanding the time deadlines established in Subsections a. and b., if the nature of
either obligation is such that more than thirty (30) days are required for performance, then
such party shall not be in default if it commences performance within such specified period
and thereafter diligently prosecutes the same to completion.

2. Termination for Convenience of the City

The City may terminate this Agreement at any time by giving thirty (30) days written notice
to the Vendor of such termination, and the effective date thereof. The Vendor shall be paid
for all licensed software delivered to the City and all services performed to the satisfaction of
the City up to the effective date of termination at the rates set forth in the Statement of Work.
The amount paid shall in no event exceed the total Agreement amount for the services
rendered.

3. Acts of Insolvency

The City may terminate this Agreement by written notice to the Vendor if the Vendor
becomes insolvent, makes a general assignment for the benefit of creditors, suffers or permits
the appointment of a receiver for its business or assets, becomes subject to any proceeding
under any bankruptcy or insolvency law whether domestic or foreign, or is wound up or
liquidated, voluntarily or otherwise.

4. Force Majeure; Suspension and Termination

In the event that either party is unable to perform all of its obligations under this Agreement
or to enjoy any of its benefits because of a natural disaster or action or decree of a superior
governmental body (hereinafter referred to as a “Force Majeure Event” or “Event”), the party
that has been so affected immediately shall give notice to the other party and shall do
everything possible to resume performance. Upon receipt of such notice, the affected party
shall be excused from such performance as is affected by the Force Majeure Event for the
period of such Event; but if the period of the non-performance exceeds fifteen (15) days from
the date of the other party’s receipt of the notice of the Force Majeure Event, the party that
has not had its ability to perform so affected may terminate this Agreement by giving written
notice of termination to the party suffering from the effect of the Event. If such Event affects
the delivery date or warranty provisions of this Agreement, such date or warranty period
shall automatically be extended for a period equal to the duration of such Event.

3. Notice of Termination

Termination of this Agreement may only occur under the conditions specified herein, and

must be by written notice to the other party specifying the date when the termination shall be
effective.

15, Insurance

1. Vendor shall maintain throughout the term of this Agreement at no cost to the City:

a. Commercial general liability insurance to protect Vendor and the City from all
claims for bodily injury, including accidental death and personal injury, and for
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property damage, arising from operations under this Agreement; whether such
operations be those of the Vendor or its contractor, subcontractor, agent or anyone
else directly or indirectly employed by Vendor. The City of Seattle shall be an
additional insured for primary limits of liability.

b. Technical errors & omissions (professional liability) insurance.

c. Statutory limits of worker's compensation insurance in conformance with Title 51
of the Revised Code of Washington and employer’s liability/stop gap liability
insurance.

2. Whenever Vendor personnel rent or lease motor vehicles in connection with the
performance of the scope of work under this Agreement, Vendor personnel shall
purchase from the auto rental company, automobile liability insurance coverage to protect
against all claims arising out of the transportation associated with its operations under
this Agreement.

(5]

Minimum limits of liability shall be as follows:

TYPE OF INSURANCE LIMIT OF LIABILITY
Commercial General Liability $1,000,000 each occurrence
Technical E&O Liability $1.000,000 each claim
Employers Liability/ $500,000 each accident/disease
Stop Gap disease/employee
Automobile Liability $100.000 per occurrence

4. All insurance policies, (except statutory workers compensation insurance in the State of
Washington) shall be issued by insurers authorized to engage in the insurance business in
the State of Washington with A.M. Best’s ratings of B+ V or better. The commercial
general liability and technical errors & omissions insurance policies shall have U.S.
service of suit clauses.

5. Ttis expressly understood and agreed that Exclusive Remedy and Limitation of Liability
or any similar provisions do not apply to limit the coverage or limits of liability required
in this section.

6. Certification of insurance evidencing coverage, limits and terms and conditions required
herein shall be delivered to:

The City of Seattle

Risk Management Division
P.O. Box 94669

Seattle, WA 98124-4669

Such certification shall include: (1) a copy of the additional insured endorsement or blanket
additional insured policy wording to the commercial general liability insurance policy, (2) provision
for a minimum thirty (30) day prior written notice of cancellation, except ten (10) days with respect
to cancellation for non-payment of premium, and (3) a copy of the U.S. service of suit clause fo
the Technical Errors & Omissions insurance policy.
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16. Indemnification

a. Exclusive Remedy

For any breach of the warranties specified herein, City’s exclusive remedy, and
Vendor’s entire liability shall be the correction of Program errors and/or replacement
of Program Media and/or physical documentation. However, if Vendor is unable to
make the Program operate as warranted, City shall be entitled to terminate the
Agreement and recover all license fees and implementation costs incurred by the City
to the date it is determined that Program errors are not correctable, paid by City to
Vendor.

b. Limitation of Liability

In no event shall any party be liable for any actual, indirect, incidental, special or
consequential damages resulting from a claim, demand or cause of action, including loss of
profits, revenue, data or use, incurred by any party or any third party, unless caused by fraud,
negligence, or the willful misconduct of an employee, subcontractor, or representative of the
party which caused the damages in an action in contract. Where personal injury, death or loss
of or damage to property is the result of the joint negligence or willful misconduct of City
and/or Vendor, each party’s liability shall be in proportion to its allocable share of such joint
negligence or willful misconduct. Vendor liability for damages hereunder shall in no event
exceed $1,000,000.00, except for Vendor liability for damages resulting from the
infringement of the copyright of a third party.

a. Worker's Compensation Liability

Vendor indemnification obligation shall include all claims against the City by an employee
or former employee of Vendor or its subcontractors, and Vendor EXPRESSLY WAIVES BY
MUTUAL NEGOTIATION, WITH RESPECT TO THE CITY ONLY, ALL IMMUNITY
AND LIMITATION ON LIABILITY UNDER ANY INDUSTRIAL INSURANCE ACT,
INCLUDING TITLE 51 RCW, OTHER WORKER'S COMPENSATION ACT,
DISABILITY BENEFIT ACT, OR OTHER EMPLOYEE BENEFIT ACT OF ANY
JURISDICTION WHICH WOULD OTHERWISE BE APPLICABLE IN THE CASE OF
SUCH CLAIM. In the event of litigation between the parties to enforce the rights under this
paragraph, reasonable attorney fees shall be allowed to the prevailing party.

17. Confidentiality

The Vendor shall not permit the disclosure or duplication of any information received from
the City unless such disclosure or duplication is specifically authorized in writing by the City.
Please refer to the Non-Disclosure Agreement at the end of this chapter. The City shall not
permit the duplication by, or disclose any information conspicuously designated in advance
by the Vendor as “Confidential and Proprietary” information to any person (other than City
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officers, employees, or consultants who must have such information for the performance of
their City duties or obligations), unless such duplication, use or disclosure is specifically
authorized in writing by the Vendor or is required by law. The term “Confidential and
Proprietary” information is not meant to include ideas, concepts, know-how or techniques
related to any information that, at the time of disclosure, is in the public domain unless the
entry of that information into the public domain is a result of any breach of this Agreement.
In the event any request is made for material that the Vendor has designated as containing
Confidential Information, the City will notify the Vendor of the request pursuant to RCW
42.17.320 or its successor legislation.

Upon receipt of such notice, the Vendor shall take such action as it deems necessary and
appropriate to prevent the release of such information pursuant to RCW 42.17.330 or its
successor legislation, and the City shall have no further obligations in this regard provided,
however, that the Vendor may not take any action that would affect a) the ability of the City
to use the goods or services provided under this Agreement or b) the obligations of the
Vendor under this Agreement. In the event the Vendor does not take action to prevent the
disclosure of its Confidential Information within the time period required by law, the Vendor
shall be deemed to have authorized the release of such information and the City shall not be
liable to the Vendor in the event the Confidential Information is released.

18. Publicity

No news release, advertisement, promotional material, tour, or demonstration related to the
City’s purchase or use of the Vendor’s product or any work performed pursuant to this
Agreement shall be produced, distributed or take place without the prior, specific approval of
the City’s Project Manager or his/her designee.

19. Warranties

1. Warranty of the System

Commencing on the date that the City issues its Final Acceptance Certificate, and extending
for a period of one (1) year, the Vendor warrants that the Software furnished hereunder shall
be free from programming errors and that the Software and hardware shall be free from
defects in workmanship and materials and shall operate in conformity with the performance
capabilities, specifications, functions and other descriptions and standards applicable thereto
and as set forth in this Agreement including, but not limited to, the City’s Request for
Proposals; that the services shall be performed in a timely and professional manner by
qualified professional personnel; and that the services, Software and Hardware shall conform
to the standards generally observed in the industry for similar services, Software and
hardware. This warranty shall not be affected by the City’s modification of the Software
(including source code) so long as the licenser can discharge any warranty obligations
notwithstanding such modifications or following their removal by the City. If the Vendor is
not the original Software or hardware manufacturer, the Vendor shall obtain in writing the
-manufacturer’s consent to pass through all Software and hardware warranties for the City’s
benefit. During this warranty period, the Vendor shall replace or repair any defect appearing
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in the Software or hardware, or deficiency in service provided at no additional cost to the
City.

2. Warranty against Planned Obsolescence

The Vendor warrants that the products proposed to and acquired by the City under this
Agreement are new and of current manufacture, and that it has no current plans for
announcing a replacement line that would be marketed by Vendor as a replacement for any of
the products provide to the City under this Agreement and would result in reduced support
for the product line within which the System furnished to the City is contained.

The Vendor further warrants that, in the event that a major change in, software, or operating
system occurs that radically alters the design architecture of the System and makes the
current design architecture obsolete within three (3) years after full execution of Work order
1, and if the City continues its annual maintenance agreement with the Vendor, the Vendor
shall provide the City with applicable updates to the System in order to enable the LIMS to
fully function with the new, software, or operating system(s), at no extra cost to the City.

3. No Surreptitious Code Warranty

The Vendor warrants to the City that no copy of the licensed Software provided to the City
contains or will contain any Self-help Code or any Unauthorized Code as defined below.
This warranty is referred to in this Agreement as the “No Surreptitious Code Warranty.” As
used in this Agreement, “Self-help Code” means any back door, time bomb, drop dead
device, or other Software routine designed to disable a computer program automatically with
the passage of time or under the positive control of a person other than the licensee of the
Software. The term “Self-help Code” does not include Software routines in a computer
program, if any, designed to permit an owner of the computer program (or other person
acting by authority of the owner) to obtain access to a The City’s computer system(s) (e.g.
remote access via modem) for purposes of maintenance or technical support.

As used in this Agreement, “Unauthorized Code” means any “virus,” “Trojan horse,”
“worm’’ or other Software routines or Equipment components designed to permit
unauthorized access to disable, erase, or otherwise harm Software, Equipment, or data or to
perform any other actions. The term Unauthorized Code does not include Self-help Code.
The Vendor shall defend City against any claim, and indemnify the City against any loss or
expense arising out of any breach of the No Surreptitious Code Warranty.

4. Title Warranty and Warranty against Infringement

The Vendor warrants and represents that the hardware and Software provided under this
Agreement is the sole and exclusive property of the Vendor or that the Vendor is authorized
to provide full use of the hardware and Software to the City as provided herein. The Vendor
warrants that it has full power and authority to grant the rights granted by this Agreement to
the City without the consent of any other person or entity.

In the event of any claim by a third party against the City asserting a patent, copyright, trade
“or secret, or proprietary right violation involving the System acquired by the City hereunder
or any portion thereof, Vendor shall defend, at its expense, and shall indemnify the City
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against any loss, cost, expense, or liability arising out of such claim, whether or not such
claim is successful; provided, however, that Vendor is notified by the City in writing within a
reasonable time after the City first receives written notice of any such claim, action, or
allegation of infringement. In the event a final injunction or order is obtained against the
City’s full use of either the System or any portion thereof as a result of any such claim, suit
or proceeding, and if no further appeal of such ruling is practicable, Vendor shall, at the
City’s option and at Vendor’s expense:

(1) Procure for the City the right to continue full use of the System; or

(2) Replace or modify the same so that it becomes non-infringing (which modification or
replacement shall not affect the obligation to ensure the System conforms with
applicable specifications); or

(3) If the product was purchased and the actions described in item (1) or (2) of Section
5.19.4, are not practicable, re-purchase the product from the City ata price mutually
agreed upon, which shall relate to the value and utility of the product to the City; or

(4) If the System was leased, licensed, or rented, and the actions described in item (1),
(2), or (3) of Section 5.19.4, are not practicable, remove such System from the City’s
site(s) and pay the City promptly after notification for all direct and consequential
damages suffered by the City as a result of the loss of the infringing product and any
other continued utility of which to the City is adversely affected by the removal of the
infringing product, and hold the City harmless from any further liability therefore
under any applicable Order, Settlement, or other agreement. In no event shall the City
be liable to Vendor for any lease, rental, or maintenance payments after the date, if
any, that the City is no longer legally permitted to use the System because of such
actual or claimed infringement. In the event removal or replacement of the System is
required pursuant to this paragraph, Vendor shall use reasonable care in the removal
or modification thereof and shall, at its own expense, restore the City’s premises as
nearly to their condition immediately prior to the installation of the System as is
reasonably possible.

No settlement that prevents the City from continuing to use the Software, other products or
Software documentation as provided in this Agreement shall be made without the City’s
prior written consent. In all events, the City shall have the right to participate at its own
expense in the defense of any such suit or proceeding through counsel of its own choosing.
The indemnification obligation set forth in this section shall survive the expiration or earlier
termination of this Agreement.

The Vendor warrants that the Software and Equipment is the sole and exclusive property of
the Vendor and that the Vendor is authorized to provide full use of the Software to the City
as provided herein and that such Software is not subject to any lien, claim or encumbrance
inconsistent with any of the City’s rights under this Agreement and that the City is entitled to
“and shall be able to enjoy quiet possession and use of the Software and Equipment without
interruption by Vendor or any other person making a claim under or through the Vendor or
by right of paramount title.
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6. Prices and Charges

The Vendor warrants that the price or charges for Software components acquired by the City
during the term of this Agreement shall be substantially similar to the prices or charges given
to any other US based customer for the same product or service.

7. Services Warranty

The Vendor warrants that, in performing the services under the Maintenance Agreement:

e The Vendor shall strictly comply with the descriptions and representations as to the
services, including performance capabilities, accuracy, completeness, characteristics,
specifications, configurations, standards, function and requirements, which appear in
this Agreement and in the Vendor’s response to the City’s Request for Proposal
Specification No. 04-110.

e lts products shall be uniform in appearance and clean and presentable in accordance
with generally applicable standards in the industry.

e Any preparation Software or data analysis used in the Services shall be available to
the City for a period of five (5) years following the completion of the Services.

e This warranty shall apply only to preparation Software or data analysis owned by or
under the control of the Vendor.

e Errors or omissions committed by the Vendor in the course of providing Services
shall be remedied by the Vendor at its own expense.

8. Equipment

Vendor and The City will mutually select a hand held field device. The City will supply the
selected device. The selected device will be warranted through the hardware supplier. The
Vendor will supply the route scheduler and sample handling software and warrant that the
software will operate on the field device in accordance with the field computing requirements
as described in the WQL LIMS Functional Requirements, RFP 04-110, as part of the system
warranty.

9. Merchantability and Fitness Warranty

Vendor represents and warrants that the Software. other products and Software
Documentation will be merchantable and will be fit for the particular purposes established in
the City’s RFP and the Vendor’s response to the City’s RFP.

10. Compliance with Applicable Law

The Vendor warrants that the System, and the manufacture and production thereof, are in
compliance with any and all applicable laws, rules, and regulations.
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11. Survival of Warranties and Representations

The representations and warranties of the Vendor made pursuant to this Agreement shall
survive the delivery of the System, the payment of the purchase price, and the expiration or
earlier termination of this Agreement.

20. Key Personnel

The City’s Seattle Public Utility (“SPU”) shall approve Vendor’s Key Personnel working
under this Agreement. Vendor and approved Key Personnel shall administer and coordinate
all work under this Agreement directly with SPU’s project administrators. SPU reserves the
right to require removal and replacement of Key Personnel. The Vendor shall notify SPU of
changes to Key Personnel and SPU will not unreasonably interfere with the Vendor’s
assignment. SPU shall notify the Vendor in writing of such action. The Vendor shall
accomplish removal within 14 calendar days after written notification. SPU shall review the
appointment of any individual(s) who may be proposed for Key Personnel by the Vendor. In
the event that replacement of Key Personnel occurs, the agreement shall be amended to
reflect any changes in Vendor’s Key Personnel in the Key Personnel Table located in the
Statement of Work.

21. Access to Books and Records

For a period of six (6) years after the completion of this Agreement, the City or its agents
shall have the right at reasonable times to audit in King County, Washington, the books and
records of the Vendor bearing upon or connected with the terms and conditions of this
Agreement in order to determine compliance with the provisions of this Agreement. The

~ Vendor shall require its subcontractors to allow the City or its agents to audit the
subcontractors’ books and records as necessary in order to determine compliance with the
provisions of this Agreement. In the event that the audit reveals that there has been an error
in payment, the parties agree to immediately correct such errors. A written request for audit
documentation shall be provided to the Vendor. The Vendor, within thirty (30) days from and
after its receipt of the request, shall furnish the required documentation. Such documentation
shall be confined to those matters directly related or pertinent to the Vendor’s performance of
this Agreement.

22. Equal Employment

The Vendor will not discriminate against any employee or applicant for employment because
of creed, religion, race, age, color, sex, marital status, sexual orientation, gender identity,
ideology, ancestry, national origin, or the presence of any sensory, mental or physical
handicap, unless based upon a bona fide occupational qualification. The Vendor will take
affirmative action to ensure that applicants are employed, and that employees are treated
during employment, without regard to their creed, religion, race, age, color, sex, national
origin, marital status, political ideology, ancestry, sexual orientation, gender identity, or the
presence of any sensory, mental or physical handicap. Such action shall include but not be
“limited to the following: Employment, upgrading, demotion or transfer, recruitment or
recruitment advertising, layoff or termination, rates of pay or other forms of compensation
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and selection for training, including apprenticeship. The Vendor shall post in conspicuous
places, available to employees and applicants for employment; notices to be provided by the
City setting forth the provisions of this nondiscrimination clause.

23. Non-Discrimination in Benefits

The Vendor shall comply with the requirements of SMC Ch.20.45 and the Equal Benefits
Program Rules. Failure to comply will subject the Contractor to one or more of the
following penalties: disqualification from bidding on or being awarded a City contract fora
period of up to 5 years, actual damages, termination of the contract, or other remedial actions
such as payment of cash equivalent payments or expedited implementation of equal benefits.

24. Women and Minority Business Enterprise Requirements

Notwithstanding any other provision in any procurement document, City women- and
minority-owned business (WMBE) utilization requirements shall not apply to this
Agreement. Any affirmative action requirement set forth in any federal regulations or
statutes included or referenced in the Agreement shall apply. The City encourages the
Vendor to employ a workforce reflective of the region’s diversity. The Vendor shall adhere
to all nondiscrimination requirements as set forth in federal and state laws and regulations
and Seattle municipal code provisions.

a. Non-Discrimination

The Vendor shall not create barriers to open and fair opportunities for WMBE:S to participate
_in all City contracts and to obtain or compete for contracts and subcontracts as sources of
supplies, equipment, construction and services. In considering offers from and doing
business with subcontractors and suppliers, the Vendor shall not discriminate on the basis of
race, color, creed, religion, sex, age, nationality, marital status, sexual orientation or the
presence of any mental or physical disability in an otherwise qualified disabled person.

b. Record-Keeping

The Vendor shall maintain, for at least twelve (12) months after completion of this
Agreement, relevant records and information necessary to document the level of utilization
of WMBEs and other businesses as subcontractors and suppliers in the Agreement and in its
overall public and private business activities. The Vendor shall also maintain all written
quotes, bids, estimates, or proposals submitted to the Vendor by all businesses seeking to
participate as subcontractors or suppliers in this Agreement. The City shall have the right to
inspect and copy such records. If this Agreement involves federal funds. the Vendor shall
comply with all record-keeping requirements set forth in any federal rules; regulations or
statutes included or referenced in the Agreement documents.

c. Affirmative Efforts to Utilize WMBESs

The City encourages the utilization of minority owned businesses (“MBEs”) and women-

_owned businesses (“WBEs”) (collectively, “WMBEs”), in all City contracts. The City
encourages the following practices by the Vendor to open competitive opportunities for
WMBEs:
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e Attending a pre-bid or pre-solicitation conference, if scheduled by the City, to provide
project information and to inform WMBEs of contracting and subcontracting
opportunities.

e Placing all qualified WMBE:s attempting to do business in the City on solicitation lists,
and providing written notice of subcontracting opportunities to WMBEs capable of
performing the work, including without limitation all businesses on any list provided by
the City, in sufficient time to allow such businesses to respond to the written solicitations.

e Breaking down total requirements into smaller tasks or quantities, where economically
feasible, in order to permit maximum participation by small businesses, including
WMBEs.

o Establishing delivery schedules, where the requirements of this Agreement permit, that
encourages participation by WMBEs.

e Providing WMBEs that express interest with adequate and timely information about
plans, specifications, and requirements of the Agreement.

~ Utilizing the services of available minority community organizations, minority contractor
groups, local minority assistance offices, the City, and other organizations that provide
assistance in the recruitment and placement of WMBE:s.

d. Sanctions for Violation

Any violation of the requirements of this Non-Discrimination Section and Recordkeeping
Sub-Section shall be a material breach of contract for which the Vendor may be subject to
damages and sanctions provided for by contract and by applicable law.

25. Fair Contracting Practices

The Contractor shall comply with the Fair Contracting Practices Ordinance of The City of
Seattle (Ordinance 119601). as amended. Conduct made unlawful by that ordinance
constitutes a breach of contract. Engaging in an unfair contracting practice may also result in
the imposition of a civil fine or forfeiture under the Scattle Criminal Code as well as various
civil remedies. (See SMC 14.10 at http://clerk.ci.seattle.wa.us/~public/codel.htm)

26. Dispute Resolution

Any dispute concerning the Vendor’s performance of this Agreement that is not disposed of
by agreement between the Vendor and the City shall be referred to the City’s Director of the
Department of Executive Administration and the Vendor’s COO, Jeff Ferguson. If such
parties’ representatives do not agree upon a decision within a reasonable period of time,
either of the parties may pursue other legal means to resolve such disputes.

27. Notices
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All notices and other material to be delivered hereunder shall be in writing or facsimile and
shall be delivered or mailed to the following:

If to City:
For Contractual Notices:

Vivian Uno

Department Of Executive Administration

Purchasing Services Division

Key Tower, Suite 4112

700 Fifth Avenue

Seattle, WA 98104

(For US Mail, please use P.O. Box 94687, Seattle, WA 98124-4687)

For Project Notices:

Liz Bukis

Seattle Public Utilities
Key Tower, Suite 4900
700 Fifth Avenue
Seattle, WA 98104-5004

And

Scott Carpenter
Seattle Public Utilities
800 South Stacy Street
Seattle, WA 98134

[f to Vendor:

Jeff Ferguson

Starlims Corporation

4000 Hollywood Blvd., Suite 515 South
Hollywood, F1 33021

For Project Notifications

Ray Stonecipher

Starlims Corporation

4000 Hollywood Blvd., Suite 515 South
Hollywood, F1 33021

Or such other respective name(s) and address (es) as either party may, from time to time,
designate for itself, by notice to the other party in writing.
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28. Miscellaneous

a. Amendments

The Parties hereto reserve the right to make amendments or modifications to this Agreement
by written agreement signed by an authorized representative of each party.

b. Applicable Law

This Agreement shall be governed by the laws of the State of Washington and the Charter
and Ordinances of the City. The venue of any action thereunder shall be in King County,
Washington.

c. Compliance with Law

1. General

The Vendor shall comply with all applicable federal or state laws and City ordinances and
with applicable directions, rules and regulations of public officials and departments in
enforcement of City ordinances and with directions, rules, and regulations from the State of
Washington or from the United States of America with respect to any portion of this
Agreement.

2. Licenses and Similar Authorizations

The Vendor, at no additional expense to the City, shall secure and maintain in full force and
effect during the term of this Agreement, all required licenses, and similar legal
_ authorization, and comply with all legal requirements.

d Attorneys’ Fees

Subject to the indemnification and limitation of Vendor’s liability provisions set forth in this
Agreement, if any action or suit is brought with respect to a matter or matters covered by this
Agreement, each party shall be responsible for its own entire costs and expenses incident to
such proceedings, including reasonable attorneys’ fees.

e. Assignment

Neither party shall assign any of its obligationé under this Agreement, in whole or in part,
without the other party’s written consent.

f. Binding Effect

The provisions, covenants and conditions in this Agreement apply to bind the parties, their
legal heirs, representatives, Successors, and assigns.

g. Remedies

All remedies available at law or in equity to either party for breach of this Agreement are
cumulative and may be exercised concurrently or separately, and the exercise of any one
remedy shall not be deemed an election of such remedy to the exclusion of other remedies.
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h. Gratuities

The City may, by written notice to the Vendor, terminate the right of the Vendor to proceed
under this Agreement upon one (1) calendar day’s notice, if it is found that a gratuity in the
form of a bribe, gift, or otherwise was offered or given by the Vendor, or any agent as
representative of the Vendor, to any official, officer or employee of the City, provided that
the existence of the facts upon which the City makes such findings may be reviewed by a
competent court. In the event of such termination, the City shall be entitled to pursue the
same remedies against the Vendor as it could pursue in the event of default by the Vendor.
The above restrictions are not to be interpreted as prohibiting the Vendor from providing
room and board for the City personnel to attend Vendor-sponsored training seminars or
schools that are generally held at plant sites and are available to all Vendor’s customers, and
are a regular element of Vendor’s training program.

i. Headings

Section, subsection and paragraph headings are included in this Agreement for convenience
only and do not change, modify or limit any right or obligation of this Agreement.

i Independent Status of Parties

Both parties hereto, in the performance of this Agreement, will be acting in their individual
capacities and not as agents, employees, pariners, joint ventures or associates of the other.
The employees or agents of one party shall not be deemed or construed to be the employees
or agents of the other party for any purpose whatsoever.

k. Severability
If any term or condition of this Agreement or the application hereof to any person(s) or
circumstances is held invalid, such invalidity shall not affect other terms, conditions or
applications which can be given effect without the invalid term, condition or application; to
this end the terms and conditions of this Agreement are declared severable.

. Waiver
The waiver of any breach or failure of either party to exercise in any respect any right
provided for in this Agreement shall not be deemed a waiver of any further, prior or future
breach or right thereunder. No right or obligation of this Agreement shall be deemed to be
waived, modified or deleted except by an instrument, in writing, signed by both parties.

m. Authority
Each party has full power and authority to enter into and perform this Agreement, and the
person signing this Agreement on behalf of each party has been properly authorized and
empowered to enter into this Agreement. Each party further acknowledges that it has read
this Agreement, understands it, and shall be bound by it.
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29, Entire Agreement

This Agreement, including all Appendices, Supplements and Exhibits referenced herein,
constitutes the entire agreement between the City and the Vendor. The City’s Request for
Proposal Specification No. 04-110 (“RFP™), the Addenda to the RFP, and the Vendor’s
Proposal submitted in response to the RFP are explicitly included as Supplements to this
Agreement. Where there is any conflict between or among these documents, the controlling
document will first be this Agreement, as amended, then the RFP and Addenda, and then the
Vendor’s Proposal.

IN WITNESS WHEREOF, the City and the Vendor have caused this Agreement to be
executed.

STARLIMS CORPORATION

By: %"Mh‘“

/ l/
Printed Name: Jeff Ferguson

Title: Chief Operating Officer Title: City Purchasing Manager

Date: ﬁ/ / // &,A 7 Oate; I < / gfi/:/
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Appendix B: Deliverables Table

Deliverables Table

Deliverable Description Responsibility Sign Off
1 Licensed System Software

SL-BOX-09X STARLIMS STARLIMS Laboratory STARLIMS
Core Information Management System

as described in RFP #04-110
SL-EDK-09X-STARLIMS Configuration on STARLIMS Core STARLIMS
Enterprise Development Kit | system.
SL-USC-09X Concurrent 10 Concurrent users and optional STARLIMS
User License in additional groups of five
SL-IDL-09X Instrument 6 Instrument interface to capture STARLIMS
Data Link and archive data and meta data

from analytical instruments.
SL-BPC-09X Batch Schedules and triggers STARLIMS | STARLIMS
Processor functions by time intervals.
SL-NWA-09X NWA ActivX | NWA Quality Analyst Active X STARLIMS
License controls for workstations. 10 seats

and 3 optional seats
SD-SER-09X Document Storage and retrieval of laboratory STARLIMS
Manager Professional documents and scientific images.
Edition License
SL-CRM-09X Customer Define clients and client contacts. STARLIMS

Relationship Manager

and maintain client report log.

MY-CRM-092 MyLIMS
Web Application

Client access Web Application

STARLIMS Optional

2 Professional Services

Project Management

Coordination and scheduling

STARLIMS and SPU

Account Manager

Manage business and financial
issucs., develop SOW and
tracabilily matrix.

STARLIMS

Solution Design

Create SOW. assist organization
validating URS and translate into
tracability matrix. architect of data
model and relationships, define
FAT goals and validation, Write
and/or review SDS.

STARLIMS

Development

Author STARLIMS code, create
reports and integration
components, author FAT scripts.
manage version control, test code
against FAT.

STARLIMS

Director of Professional
Services

Facilitate code production, oversee
process and manage escalation
process.

COO STARLIMS

Resolve escalation issues with the
City’s’ Director of Executive
Administration, review progress
reports

3 Implementation

Kick Off Meeting

Communication of Project
boundaries and engagement
conditions and communication
guidelines to WQL Staff

STARLIMS and SPU

Statement of Work

Written description of Project
boundaries

STARLIMS and SPU

Functional Requirements

Software solutions.

STARLIMS and SPU

Created on 11/19/2004 11:03 AM

240132






| Specifications Test plans for validation
Core System Configuration of Functionality STARLIMS
from FRS
Core Reports Configuration of reports STARLIMS
Core Equipment Interfaces Configuration of equipment STARLIMS
interfaces
Core System Test Validate configuration STARLIMS
SPU Data Load Specification of Clients, client SPU
projects, staff information,
inventory,
Install Core System In development environment STARLIMS
End User Training On core system STARLIMS and SPU
Power User Training On core system STARLIMS and SPU
System Administrator On core system STARLIMS and SPU
Training
Core System Test SpU
Core System Acceptance SPU
Core System Operational SPU
Tailoring STARLIMS
Data Conversion SPU and STARLIMS
Interface Development STARLIMS

Route Scheduler
Requirements

Route scheduler requirements

STARLIMS Optional

Configure route scheduler

Reports and interface with field
computer

STARLIMS Optional

Test Route scheduler

Confirm operation

STARLIMS and SPU
Optional

SPU route scheduler data
load

SPU routes. route details, sample
points, kits, packs. Possible
electronic load

SPU Optional

Install route scheduler

On SPU system

STARLIMS Optional

Route Scheduler Training

Field stafl and supervisors

STARLIMS and SPU
Optional

Test route scheduler

On SPU field route

SPU Optional

Accept route scheduler

SPU Optional

Route scheduler operational

SPU Optional

Data Warchouse
Requirements Confirmation

STARLIMS and SPU

{ Optional

Core system configuration to
accommodate data
warehouse requirements.

Entity Relationship Requirements
Diagram.
XML schema if required.

STARLIMS Optional

Programmatic scripts to prepare for
STARLIMS data extraction.

STARLIMS Optional

Programmatic scripts for
STARLIMS data extraction.

STARLIMS Optional

Programmatic scripts that send
STARLIMS data to data
warehouse.

STARLIMS Optional

Programmatic scripts that
acknowledge receipt of
STARLIMS data extracts

STARLIMS and SPU
Optional

Programmatic scripts that use data
warchouse acknowledgement to
mark data as ‘EXTRACTED’

STARLIMS Optional

Test data warehouse
extraction scripts

STARLIMS Optional

Install data warehouse
extraction scripts

STARLIMS Optional

Training on data warchouse

STARLIMS and SPU
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extraction scripts Optional

Test data warehouse SPU Optional
extraction scripts.

Accept data warehouse SPU Optional
extraction scripts

Data warehouse extraction SPU Optional
scripts operational.

4 Third Party Software

Crystal Reports Professional Optional
8.5

3 System Support and
Maintenance

Extended Warranty Nine month system warranty
extension

Maintenance Service agreement calculated as
13% of the total licenses applied
L annually
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Appendix C (electronic copy of original agreement on file)

ESCROW AGREEMENT

FOR SOFTWARE PROGRAM SOURCE CODE AND OTHER
MATERIAL

This Escrow Agreement (the "Agreement") is entered into and effective as of 15
JANUARY 2004 (the "Effective Date") by and between Lerner & Greenberg, P.A. (the
"Escrow Agent") located at 2445 Hollywood Boulevard, P.O. Box 2480, Hollywood,
Florida 33020 and STARLIMS Corporation (the "Supplier") located at 4000 Hollywood
Boulevard, Suite 515 South, Hollywood, Florida 33021.

Recitals

WHEREAS, the parties to this Agreement desire to continue their relationship as Escrow
Agent and Supplier as set forth in their previous Escrow Agreement for Software
Program Source Code and Other Material dated February 25, 1994,

WHEREAS, the Supplier shall continue to have the Escrow Agent store certain materials
deposited by it;

WHEREAS, the Escrow Agent shall continue to store certain materials and to make

certain materials accessible to licensees that have executed a Participating User
Agreement, as specified below;

NOW THEREFORE, for the mutual consideration as set forth in this Agreement, the
receipt and adequacy of which is hereby acknowledged by the Escrow Agent and the
Supplier, the Escrow Agent and Supplier agree as follows:

1. Explanation and Intent. The foregoing recitals are true and correct and are
incorporated herein by reference.

2. Definitions. For purposes of this Agreement, the following definitions shall apply:

(a) "Materials". Shall refer to any Material furnished by Supplier to Escrow Agent to
be held under this Agreement and any copies of such Materials made by Escrow Agent.

(b) "User". Shall refer to a licensee who has executed a Participating User
Agreement, attached hereto as Addendum A.
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3. Term and Renewal. This Agreement shall commence on the Effective Date and
continue for a period of five (5) years and may be renewed as desired by both parties.

4. Purpose of the Agreement. This Agreement shall continue the existing arrangement
under which:

(a) Escrow Agent shall store certain Materials deposited with it by the Supplier; and

(b) A User shall be able to secure from Escrow Agent access to those Materials
enumerated in its User agreement and stored under this Agreement, under the
circumstances, and subject to the terms and conditions specified below.

(c) Escrow Agent understands (i) that Supplier claims that Material contains information
that is trade secrets of itself or another person and (ii) that Material is intended to
constitute items useful to persons reasonably skilled in computer technology for
providing maintenance support for computer software programs Supplier licensed to its
Users, in the event that any of these Users becomes entitled to receive it.

(d) From time to time during the Escrow Period, Supplier shall furnish then-current
Material to Escrow Agent that is either new Material or in substitution for Material in
Escrow Agent's possession, and Supplier, acting through persons identified by code
numbers assigned by Escrow Agent by arrangement with Supplier, may remove any
Material from Escrow Agent's possession that ceases to be so useful. Escrow Agent is
not responsible for enforcing any obligation Supplier may have undertaken with its Users
to furnish then-current Material.

(e) Supplier acknowledges that Escrow Agent does not intend, and is not expected, to
open any package represented to contain Material, except in the circumstances identified
in paragraph 7, below, and hence, is not responsible for determining whether the Material
is so useful and has no obligation to enforce Supplier's duties under this Agreement.

(f) Supplier shall retain copies of Material held in Escrow Agent's possession and shall
furnish replacements of Material to Escrow Agent promptly after each written request
and without charge.

5. Termination of User's Rights. A User shall cease to be entitled to secure copies of
Material from Escrow Agent pursuant to the provisions of this Agreement, whenever:

(a) Escrow Agent receives a notice from Supplier that the license agreement between
Supplier and User has been terminated. Such notice shall be received in writing pursuant
to the terms of paragraph 11(a) of this Agreement.

(b) User either acknowledges to Escrow Agent in writing or fails to notify Escrow Agent

that the license agreement has not been terminated within fifteen (15) calendar days after
receipt of a copy of the notice to that effect from Supplier to Escrow Agent. '
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6. Treatment of Material.

(a) Escrow Agent shall not furnish Material to any person other than Supplier, a User so-
entitled, or another person that is a party to an agreement similar to this Agreement,
except pursuant to an arbitration decision or the final order of a court and shall furnish
Material only pursuant to the provisions of this Agreement, or to such arbitration decision
or court order.

(b) Escrow Agent shall protect Material from transfer to unauthorized persons by the use
of the same measures it uses to protect its own documents of equivalent sensitivity from
such transfer.

7. Furnishing Material to Users.

(a) Upon receipt of a copy of a fully executed Participating User Agreement
accompanied by an affidavit of an officer of the User ("User's Affidavit") stating that
Supplier failed, without cause on the User's part to furnish the User with maintenance
support to the extent provided for in an applicable license agreement with Supplier or to
render other performance under circumstances that entitle the User, as provided for
therein, to receive a copy of the Material, Escrow Agent shall send a copy of the User's
Affidavit to supplier.

(b) (i) Unless, within fifteen (15) calendar days after Supplier's receipt of that copy (the
"Fifteen-day Period"), Escrow Agent receives an affidavit of Supplier or an authorized
representative of Supplier ("Supplier's Affidavit") disputing the facts set forth in the
User's Affidavit, promptly after the expiration of the Fifteen-day Period, Escrow Agent
shall furnish a set of copies of the applicable Material to the User.

(ii) The User shall use, and protect, the Material it so receives in accordance with the
provisions of the license agreement between it and Supplier. Escrow Agent shall not be
in any way responsible to enforce proper use and protection by the User.

(¢) If, during the Fifteen-day Period, Escrow Agent receives the Supplier's Affidavit
disputing the User's Affidavit, or setting forth additional facts (for example, the User's
breach of a material obligation under its license agreement with Supplier) which, in
Supplier's sole judgment, terminate the User's right to receive Material, Escrow Agent
shall furnish a copy of the Supplier's Affidavit to the User and shall not furnish copies of
Material to the User or of an arbitration decision, or a certified copy of a court order,
directing it to do so.

8. Compensation of Escrow Agent. All fees, expenses, and charges of Escrow Agent in
connection with the services it performs under the Agreement shall be paid on an annual
basis. Escrow Agent shall bill Supplier accordingly.

9. Discharge of Escrow Agent.

(a) Escrow Agent shall be deemed to be discharged in the event that Supplier removes all
Material from its premises.
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(b) Escrow Agent may resign as such, acting entirely in its discretion, by giving Supplier
and all Users at least thirty (30) calendar days prior notice. Subject to the provisions of
paragraph 7 above, promptly after that resignation becomes effective, Escrow Agent shall
furnish to Supplier all Materials in its possession.

(c) Whenever Escrow Agent ceases to be such, it shall send a notice to that effect
promptly to all Users.

10. Indemnity and Liability of Escrow Agent.

(a) Supplier shall indemnify Escrow Agent for, and hold it harmless against, any loss,
cost, or expense incurred or suffered in connection with, or as a result of, serving as the
escrow agent, except any suffered as a result of Escrow Agent's willful misconduct or
gross negligence.

(b) Escrow Agent shall not be liable to Supplier, any User, or any other person for any
harm that results from any act or omission of Escrow Agent in connection with its
serving as Escrow Agent, except in the case of Escrow Agent's willful misconduct or
gross negligence. Without derogating from the preceding sentence, Escrow Agent may
act in reliance upon any instruction, or signature believed to be genuine and may assume
that any person who purports to give any writing, notice, request, advice, or instruction in
connection with this Agreement has been authorized to do so, and Escrow Agent may act
upon advice of counsel with respect to any questions that arise under this Agreement.

11. Miscellaneous.

(a) Notices. All notices hereunder shall be effective if delivered personally or sent by
electronic mail, or certified mail, postage prepaid, to the addresses appearing below each
party's name at the end of the Agreement or as set forth in a written change of address
delivered to the other party.

(b) Non-Waiver. No delay or failure by either party to exercise any right under this
Agreement, and no partial or single exercise of that right, shall constitute a waiver of that
or any other right, unless otherwise expressly provided herein.

(c) Authority to Enter Agreement. The parties, and/or their representatives, signing this
Agreement hereby acknowledge and represent that they have full authority to sign, and
enter into, this Agreement.

(d) Assignment. This Agreement shall not be assigned by either party without the written
consent of the other party, such consent shall not be unreasonably withheld.

() Entire Agreement; Modification. This Agreement sets forth the entire agreement and
understanding between the parties and supercedes all prior agreements and/or
understandings. This Agreement cannot be amended, modified or changed except by a
written instrument signed by both parties.
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(f) Governing Law and Venue. This Agreement shall be interpreted under the laws of
the State of Florida without reference to Florida's conflict of law provisions. Any
disputes arising out of, or in any way resulting from, this Agreement shall be resolved
through binding arbitration filed in Broward County in accordance with the rules and
regulations of the American Arbitration Association. The non-prevailing party in any
dispute arising out of and/or related to this Agreement shall be responsible for the
reasonable attorney's fees of the prevailing party.

(g) Severability. If any part, provision, covenant or condition of this Agreement is held
to be invalid, illegal, void or enforceable in any respect such invalidity, illegality,
voidness or unenforceableability will not affect any other part of this Agreement, and this
Agreement shall be construed as if such invalid, illegal, void or unenforceable part,
provision, covenant or condition had never been contained herein.

IN WITNESS WHEREOF, the parties have duly executed this Agreement in duplicate
originals as of the indicated date and year above.

STARLIMS Lerner & Greenberg, P.A.
Corporation Patent Attorneys and Attorneys At Law

4000 Hollywood Blvd.
Suite 515 South
Hollywood, Florida, 33021

Mailing Address:
Post Office Box 2480
Hollywood, FL 33022-2480

o By:
Title: e
Date: i
i
N IR Mw ...... ‘i
gy (Signature)
ADDENDUM A
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PARTICIPATING USER AGREEMENT

The undersigned ("User") acknowledges and agrees as follows:

1. User acknowledges that it has received a copy of the Escrow Agreement for
Software Program Source Code and Other Material ("the Agreement") entered into on
January 15", 2004, between Lemer & Greenberg, P.A. ("Escrow Agent") and
STARLIMS Corporation ("Supplier");

That it has read the Agreement; and that it agrees to be bound by and comply with all the
terms and conditions of that Agreement, as applicable, as if it were a party to it.

2 The Material to which User can have access, pursuant to the Agreement, is the
following:
STARLIMS V.9.X Source Code

3. User expressly acknowledges and agrees that Escrow Agent shall not be liable
to it for any harm that results from any act or omission of Escrow Agent in connection
with its function as Escrow Agent, except in the event of Escrow Agent's willful
misconduct or gross negligence as defined under the laws of the state of Florida.

CiiY 6/ SEpiide

User’s COMPANY NAME
By: wAa/LY Lo EXE

Title: ey FPOREFASin) & M&

Date: ﬂ{Zﬂ /t!

! e
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Water Quality Laboratory
Laboratory Information Management System
Request for Proposal #04-110

1.0 Introduction
1.1 Purpose

The City of Seattle is soliciting proposals for the replacement of the current Laboratory Information
Management System. The City intends to contract with a single vendor to provide all equipment, software,
installation, training, and future support. The City wishes to acquire a system which has a consistent record
of success as demonstrated by existing, satisfied customer base of users which organizations are similar in
size, complexity and scope to SPU. A firm-fixed price bid should accompany the response to this Request
for Proposal (RFP.)

1.2 General Information

The City of Seattle is a local government that operates its own, water, drainage, wastewater and solid
waste utilities. Seattle Public Utilities (SPU) is a Department of the City of Seattle and operates the
combined utility. It serves approximately 1.3 million residents. The City also owns and operates its own
telecommunications systems, including telephone, radio, and data networks. The City provides a wide
range of general governmental services, and makes available other information to the public via its Public
Access Network (PAN) at www.seattle.gov

The Water Quality Laboratory seeks to improve data management and tracking, provide improved and
secure customer access via web based reporting, and convert as much historical laboratory information as
practical.

The City plans to include additional testing laboratories and data collections systems in future phases. The
ability to extend the replacement system to include these groups with custom views and reports is requisite.
Each additional data collection phase is independently funded.

1.3 Work Environment

The Water Quality Laboratory (WQL) is responsible for testing, monitoring, and reporting on the drinking
water quality for residential and commercial customers of the City of Seattle. In addition the SPU Water
Quality Laboratory provides testing and reporting services to 24 Purveyors in the region. The WQL expects
to provide customers with password protected web access to reports.

The Water Quality Laboratory is located at 800 South Stacy Street, Seattle Washington, 98134. Chemistry,
Microbiology, and Limnology are housed in the same building. Water samples are collected daily
completed on predetermined routes by technicians. Additional samples may also be collected as need or
ordered by customers. The technicians use hand-held recording devices that will be replaced as part of the
project.

Laboratory data is currently collected electronically in various systems that include, Excel workbooks and
spreadsheets, MS Access databases, hardcopy logbooks, and an older version LIMS.

1.4 Water Quality Laboratory Environment

The Water Quality Laboratory is housed in a single building. Other laboratories are located in nearby
buildings. All City facilities share a common computer network.

Water samples are collected throughout the City and delivered to the Lab by customers. Most samples are
tested in house, some tests are sent to outside Laboratories.

Some SPU testing equipment is capable of direct download to a LIMS. It is the intention of SPU to make
use of this capacity with the new LIMS.

Page 3 of 86



http://www.ci.seattle.wa.us/



2.0

2.1

Water Quality Laboratory
Laboratory Information Management System
Request for Proposal #04-110

The Materials Laboratory, water drainage, and SCADA are future project phases.

1.5 Computing Environment

Gateway personal computers running WindowsXP OS and Office 97 is the standard for desktop use. Some
NT desktops are in use. File and print support is provided using Novell Netware 6.0, upgrade to 6.5
pending. Email is standardized on Novell GroupWise 6.0, upgrade to 6.5 in progress. The Servers used at
SPU are a mix of Compaq 1600, 2500, and 4000 computers, some running NT. Major business systems in
SPU and SCL run under Solaris 7 on Sun MicroSystems’ Enterprise servers. The City’s network is
standardized on Cisco switches and routers, which is generally switched 10MB or switched 100MB
Ethernet over category 5 wiring. The City has its own fiber backbone based on redundant gigabit switches.
Several major, Citywide applications run on the IBM SP2 platform under AlX. Oracle is the standard
relational database. Oracle is the standard relational database. Oracle Discoverer Plus is the primary
reporting tool. There are some SQL and 2000 Servers in use at SPU. Communication protocols are
predominantly TCP/IP based. Communication services include remote dial-in, VPN, ISDN, DSL, T1, T3,
frame relay, SONET, wireless, and microwave links.

1.6 Schedule

The expectation of the City is that the replacement LIMS system will be in operation by January 2005. This
preliminary project schedule may be adjusted at the discretion of the City.

LIMS Preliminary Schedule

Phase Description Date*
1 System Requirements, Dec 2003-April 2004
RFP, & Vendor
Selection
2 Product purchase, May 2004- December, 2004
testing and

Implementation

Field Data Computer
Replacement

3 Deployment and January 2005- December, 2005
migration of existing
WQL data

4 Selection, Planning, December 2005
and Deployment of
enhancements

5 Next Laboratory Phase As determined by Project Schedule

*These dates are subject to change at the discretion of the City.

ADMINISTRATIVE INFORMATION

General Information
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The purpose of these procedures is to ensure that the City receives proposals through an open,
competitive process. These procedures also ensure that Proposals receive fair and equitable treatment in
the solicitation, receipt, and review.

This document, its appendices, attachments, and amendments, constitutes the only valid communication of
the City’s purposes, requirements, and processes pertaining to this procurement. Unless authorized by the
RFP Coordinator, no City of Seattle official, employee or consultant is empowered to speak for the City with
respect to this solicitation. Vendors are advised that information, clarification, or interpretations from other
City officials, employees or consultants should be used at the Vendor’s own risk, and that the City shall not
be bound by any information, clarification or interpretations not communicated through the RFP
Coordinator or their designee.

The City may, at its option, reject the proposal of any Vendor who fails to comply with any procedures in
these Administrative Requirements.

Communication with the City

All Vendor communications concerning this RFP must be directed to the City's RFP Coordinator or
designee. The City’'s RFP Coordinator is:

Vivian Uno, Senior Buyer

700 — Fifth Avenue, Suite 4112
Seattle, WA 98104

or

P.O. Box 94687

Seattle, WA 98124-4687

Telephone: (206) 684-0449

FAX: (206) 233-5155

Email: LimsRFP@seattle.gov

Vendors are cautioned against contacting any City official, employee or consultant other than the RFP
Coordinator. Failure to observe this requirement may result in the disqualification of the Vendor’s Proposal.

Period of Validity of Proposals

The Vendor must certify that its proposal will remain in effect for 90 days after the Proposal Due Date. The
City may request an extension beyond the 90 days. A statement is contained on Form 1, the Proposal
Certification, which satisfies this requirement.

Non-Collusion

Vendors must submit the Non-Collusion Certificate Form 2. The certificate must be signed and notarized
and returned with the proposal.

Proposal Preparation And Submission Information

Vendors must prepare proposals electronically using the forms and instructions provided in this RFP. More
detail on preparation of submissions is located in Section 4.5.2 Proposal Format and Section 4.5.3
Proposal Content.

Proposals must address all requirements of this RFP. Failure to do so may result in the proposal being
rejected as non-responsive.
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Submission directions are as follows:

Due Date: Proposals must arrive at the City of Seattle by Friday, April 23, 2004
at 5:00 p.m. Pacific Time. Proposals arriving after the deadline will be
returned unopened.

Number of Proposals should submitted in five sealed envelopes as follows:
Copies: . -
e Envelope One should contain your original proposal and an

electronic version on a diskette.

e Envelopes Two, Three, Four and Five should each contain a
hard-copy of the entire proposal.

NOTE: If there is a discrepancy between the hard copy and electronic
copies of your proposal, the hard copy will govern. Facsimile proposals
will not be accepted.

Address for City of Seattle Executive Services Department
Submission: Purchasing Services
Key Tower

700 Fifth Avenue, Suite 4112
Seattle, WA 98104

(If delivering by US Mail, please allot moretimefor your delivery
and use thefollowing P.O. Box):

P.O. Box 94687
Seattle, WA 98124-4687

NOTICE:

2.2.5

2.2.6

2.2.7

The City assumes no responsibility for delays caused by the U.S. Postal Service or any other delivery
service. Late proposals will not be accepted, nor will additional time be granted to individual Vendors
unless the City extends the required submittal date for all Vendors.

Questions regarding this RFP

Vendors who have questions about this RFP must direct them to the RFP Coordinator. Vendors should
send all questions to the RFP mailbox. The due date for questions is Monday, April 5, 2004

Failure to Request Clarification

Failure to request clarification of any inadequacy, omission or conflict will not relieve the Vendor of any of
its responsibilities under this bid or any subsequent contract.

Addenda to this RFP

Changes to this RFP will be made only by formal written addendum (a) issued by the City's RFP
Coordinator. Any such addendum (a) will be posted to the City's website at
http://www.cityofseattle.net/purchasing/ . Vendors are responsible for checking the website for
updated information. Individual mailings will not be made. Any such addenda will be posted to the
website no later than 5:00 p.m., Wednesday, April 14, 2004.

The City may make addenda to this RFP if, in the sole judgment of the City, the changes will not
compromise the City’s objectives in this acquisition.

Vendors may request changes to the RFP via the City’'s RFP Coordinator until 5:00 p.m., Monday, April 5,
2004.
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All addenda issued shall become a part of the specifications of this RFP, and will be made part of the
contract.

Since Addenda may contain substantive information, it is extremely important acknowledge all Addenda on
their Proposal Certification.

Rights, Obligations and Agreements

2.3.1 Multiple Proposals

Vendors may submit more than one proposal in response to this RFP. However, each proposal must be a
separate, complete package, which can be considered independently of any other proposal.

2.3.2 Errors in Proposals

Vendors are responsible for all errors or omissions in their proposals and any such errors or omissions will
not diminish their obligations to the City.

2.3.3 Withdrawal of Proposals

A Vendor may withdraw its proposal by making a written request to the RFP Coordinator prior to proposal
due date and time.

2.3.4 Changes in Proposals

Prior to the Proposal due date and time, changes may be made provided the change is initialed and dated
by the Vendor. If the intent of the Proposal is not clearly identifiable, the interpretation most advantageous
to the City will prevail.

2.3.5 Rejection of Proposals

The City reserves the right to reject any or all proposals at any time with no penalty and to waive immaterial
defects and minor irregularities in proposals.

2.3.6 Vendor’s Cost to Develop Proposal

The City will not be liable for any costs incurred by Vendors in the preparation and presentation of
proposals submitted in response to the RFP or in the participation in demonstrations.

2.3.7 Proprietary Materials

The City will attempt to protect legitimate trade secrets of any Vendor. Examples of such information would
be unpublished descriptions of proprietary aspects of the proposed system. Any proprietary information
contained in the proposal must be clearly designated as such and should be separately bound and labeled
with the words “Proprietary Information.” Appropriate references to this separately bound information must
be made in the body of the proposal.

Marking all or nearly all of the proposal as proprietary may result in the rejection of the proposal. The City
may reject any proposal it cannot fairly evaluate without the information marked proprietary.

2.3.8 Public Records Disclosure

Vendors should be aware that the City is required by law to make its records available for public inspection,
with certain exceptions (see RCW Chapter 42.17). The Vendor, by submission of materials marked
proprietary, acknowledges and agrees that the City will have no obligation of liability to the Vendor in the
event that the City must disclose these materials.

2.3.9 Proposal Disposition

All material submitted in response to this RFP, except for proprietary material, shall become the property of
the City upon delivery to the City’s RFP Coordinator.
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2.3.10 Clarification of Proposals

The City reserves the right to obtain clarification of any point in a Vendor’s proposal or to obtain additional
information necessary to evaluate a proposal. Failure of a Vendor to respond to such a request for
additional information or clarification may result in rejection of the Vendor’s proposal.

Such request for clarification shall be made at the sole discretion of the City, and the City’s retention of this
right shall in no way reduce the responsibility of Vendors to submit complete, accurate and clear proposals.

2.3.11 Protests

Any protest of a notice of intent to award or of a notice that a proposal is non-responsive must be filed by
5:00 PM on the 5th business day after such notification. All such protests shall be in writing, contain a
complete statement of the grounds for protest, and be filed with the City of Seattle, Purchasing Manager,
700 Fifth Avenue, Key Tower 41% floor, Seattle, WA 98104, FAX 206-233-5155.

Protesting parties must demonstrate that they made every reasonable effort within the schedule and
procedures of this RFP to resolve the basis or bases of their protest during the acquisition process. This
includes asking questions, seeking clarifications, requesting addenda, and otherwise alerting the City to
perceived problems so that corrective action could be taken prior to the selection of the apparent
successful Vendor. The City will not consider any protest based on items that could have been or should
have been raised prior to the deadline for submitting questions or requesting addenda.

The filing of protest shall not prevent the City from executing a contract with any other Vendor.

2.3.12 Incorporation of RFP and Proposal in Contract

This RFP and the Vendor’s response, including all promises, warranties, commitments and representations
made in the successful proposal, shall be binding and incorporated by reference in the contract.

2.3.13 Prime Contract Responsibility

If a Proposal includes equipment, materials, or services available from others, it is mandatory for the
Vendor to act as Prime Contractor for the procurement of all products proposed. In this role, the Prime
Contractor must be the sole point of contact with regard to contractual issues including payment of any and
all charges resulting from the purchase of the proposed software, and services. The Prime Contractor
must take full responsibility for the entire project including training, demonstration, delivery, installation, and
acceptance testing of all items proposed. The prime contractor must also provide maintenance and
warranty for its products and pass through warranties of other vendors.

Equal Opportunity

All contracts awarded by the City of Seattle are subject to the following provisions:

1. The Vendor or contractor will not discriminate against any employee or applicant for employment
because of creed, religion, race, color, sex, marital status, political ideology, sexual orientation, ancestry,
national origin, age, or the presence of any sensory, mental or physical handicap, unless based upon a
bona fide occupation qualification. The Vendor or contractor will take affirmative action to ensure that
applicants are employed and the employees are treated during employment without regard to creed,
religion, race, color, sex marital status, political ideology, ancestry, national origin, age, or the presence of
any sensory, mental or physical handicap, unless based upon a bona fide occupational qualification. Such
action shall include, but not be limited to the following: employment, upgrading, demotion, or transfer;
recruitment or requirement of advertising; layoff or termination; rates of pay or other forms of
compensation; and selection for training, including apprenticeship. The Vendor or contractor agrees to
post in conspicuous places, available to employees and applicants for employment, notices to be provided
by an appropriate agency of the federal government setting forth the requirements of these
nondiscrimination provisions.

The Vendor or contractor will state, in all solicitations or advertisements for employees placed by or on
behalf of the Vendor or contractor, that all qualified applicants will receive consideration for employment
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without regard to creed, religion, race, color, sex, marital status, political ideology, ancestry, national origin,
age, or the presence of any sensory, mental or physical handicap.

Non-Discrimination in Benefits

Section 1. Seattle Municipal Code Chapter 20.45.

The Contract entered into as a result of this RFP will be subject to the requirements of SMC Chap. 20.45,
which requires Vendors who contract with the City to provide benefits to their employees with domestic
partners equivalent to those provided to their employees with spouses.

Section 2. Non-discrimination in Benefits - Specifically permitted practices

Provided that the Vendor does not discriminate in the provision of benefits between employees with
spouses and employees with domestic partners, the following employee benefits policies are in compliance
with the requirements of SMC Ch. 20.45:

(8 The Company provides benefits to individuals in addition to employees spouses and employees
domestic partners; or

(b) The Company provides benefits on a basis independent of marital or domestic partner status by
allowing all employees to designate a legally domiciled member of the employee's household as being
eligible for spousal equivalent benefits; or

() The Company provides benefits neither to employees' spouses nor to employees domestic partners.

Section 3. Verification of Compliance

The Contractor will be required to certify in the Contract its compliance with SMC Chap. 20.45 and to
submit to the City Contracting Division, Purchasing Services, an Equal Benefits Compliance Declaration
prior to execution of the Contract. Failure to comply with the requirements of SMC Chap. 20.45 at any time
during the term of the Contract will constitute a material breach of the Contract and subject the Contractor
to sanctions and remedies as provided for in the Contract.

Section 4. Non-Discriminatory Discrepancies in Benefits — Authorization Required

(a) Cash Equivalent Payment In Lieu of Equal Benefits

In the event that a Vendor, after taking all reasonable measures, is unable to provide equal benefits by the
date the Contract with the City is executed and, further, does not anticipate being able to provide such
benefits at any time during the term of the Contract, the Vendor, in order to comply with SMC Ch. 20.45,
must provide to employees with domestic partners a cash equivalent payment. The cash equivalent
payment shall be the amount of money paid by the Vendor for the benefit given to a similarly situated
employee.

(b) Substantial Compliance

In the event that a Vendor fully intends to comply with the provisions of SMC Ch. 20.45 but is unable to
provide equal benefits by the date the Contract with the City is awarded, a delay in the provision of equal
benefits may be authorized in the following circumstances only: (1) delay related to the Vendor's open
enrollment period for an employee insurance plan (not to exceed 12 months); (2) administrative delay
associated with incorporating equal benefits into the Vendor’s infrastructure (not to exceed 3 months); (3)
delay associated with collective bargaining agreements.

(c) Authorization Required

Advance authorization from the City’s Contracting Services Division is required under Sections 4.1 and 4.2

Section 5. Waiver of the Non-discrimination in Benefits Requirement
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In limited circumstances, the City may seek a waiver of the equal benefits requirement, as authorized by
SMC Ch. 20.45.

***[f vendors have questions about the Non-Discrimination in Benefits Requirement, please contact
Sheila Prieur, Equal Benefits Program Coordinator at 206-733-9583. All other questions about this
RFP should be directed to the RFP Coordinator referenced in this RFP Section 2.0

Taxpayer Identification Number and Certification Request Form (W-9)

Unless the Vendor has already submitted a fully executed “ Request for Taxpayer Identification Number
and Certification Form (W-9)” to the City, the Vendor shall execute and submit the “Request for Taxpayer
Identification Number and Certification Form (W-9)” on Form 3 with its proposal. To determine whether
Vendor’s fully executed W-9 form is already on file with the City, Vendor should contact the City’'s Vendor
Relations Section at 206-233-0024.

Performance Bond

The Successful Vendor shall be required to furnish a performance (contract) bond, or an equivalent as
approved by the City, in an amount equivalent to the contract price plus sales or use tax within ten (10)
calendar days after contract execution. See Terms and Conditions, page 75 and Form 14a & b for more
information.

City Standard Terms and Conditions

Form 15 contains the City of Seattle’s Terms and Conditions that will be used as the basis of the City’'s
negotiation with the apparent successful vendor. Vendor should review the terms and conditions and
provide comments with their proposal as instructed on Form 15.

3.0 EVALUATION, SELECTION, AND AWARD

3.1

Evaluation Process

3.1.1 General Information
Proposals will be reviewed by the City's Purchasing Services Section for compliance with the
Administrative Requirements provided in Section 2. Only those proposals that comply with the
requirements will be evaluated.

3.1.2 Review
A consistent evaluation process will be used. The City will conduct a full review of proposals that
meet the Administrative Requirements and have verified references. Written proposals, interviews,
and scripted demonstrations will be evaluated and scored by an Evaluation Committee. The
Evaluation Committee will be comprised of City Staff.

3.1.3 Clarification
During the evaluation process, Vendors may be contacted to clarify various elements of their
Proposals. Such contacts will be made only by the RFP Coordinator or designee and will occur
only when the City deems it appropriate to the evaluation process.

3.1.4 Rating of Proposals
The Evaluation Committee will rate the written proposals, interviews, and scripted demonstrations
based on Evaluation Criteria listed in Section 3.4 of this RFP and a detailed evaluation matrix that
will be delivered to the Purchasing Coordinator prior to the due date for the proposals.

3.1.5 Discretionary Site Visits and Demonstrations
The City will invite Vendors it identifies as “Finalists” to conduct demonstrations of their systems
on-site at the Water Quality Laboratory located at 800 South Stacy Street, Seattle Washington,
98134. The City’s Evaluation Committee will conduct and score these demonstrations if there is

Page 10 of 86





Water Quality Laboratory
Laboratory Information Management System
Request for Proposal #04-110

more than one Finalist. The City shall have the sole ability to identify and determine what
constitutes a “Finalist”.

The City may at its discretion visit Finalists’ identified user site(s) as an introduction to real-world
use of their respective solution(s).

Finalists should prepare to conduct demonstrations on the technical platform (i.e., hardware,
operating system and database) they are proposing. The City reserves the right to request
additional demonstrations beyond the initial round of demonstrations and to meet the key project
team members of each Finalist. However, any scoring of the demonstration will only occur once.

3.2 Selection Process
The Water Quality Director and the Purchasing Director, for selection of the apparent successful vendor,
will review vendor scores and evaluations. All Vendors who submit a proposal will be notified of the
selection outcome.

The City will enter into negotiations with the Apparent Successful Vendor. In the event that the City, is
unable to negotiate a contract with the successful vendor, the City reserves the right to commence
negotiations with the remaining vendors. The scores and evaluations will again be reviewed by the Water
Quality Laboratory Director and Purchasing Director and a new Apparent Successful Vendor may be
nominated and enter into contract negotiations with the City. Alternatively, if that option is not successful, a
new RFP may be issued. The City reserves the right to add terms and conditions during any contract
negotiations.

3.3 Award
Upon the successful completion of contract negotiations with the Apparent Successful Vendor,
Agreements shall be executed.

3.4 Evaluation Criteria
Proposals will be evaluated based on the following criteria:

10%  Schedule and Approach

50%  Functional and Technical Requirements

20%  Qualifications, Experience, and Training provisions
15%  References

5% Cost

The system requirement tables listed in section 4 are the guidelines for the evaluation and scoring.
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FUNCTIONAL REQUIREMENTS

This section describes Seattle Public Utilities functional requirements for the preferred Laboratory
Information Management System.

See: Appendix A - Logical Process Flow Diagrams and Business Rules, for supplementary information on
the functional requirements.

The Logical Process Flow Diagrams depict the logical sequence of activities required to perform specific
processes.

The Business Rules identify SPU policies and practices that the preferred system needs to support.

GENERAL FUNCTIONAL REQUIREMENTS

These requirements correspond to system-wide capabilities and features. These include: screen
presentation, data editing, calculation features, screen navigation features, general data access and
reporting, system security, backup and recovery features, system support, and document management.

The Functional Requirements Table details the expected LIMS functionality.

TECHNICAL REQUIREMENTS

This section identifies the technical environment at Seattle Public Utilities. The preferred Laboratory
Information Management System must be compatible with the current technical environment at Seattle
Public Utilities.

RDBMS - ORACLE

It is a City of Seattle standard that all applications use a relational data base management system
(RDBMS) based on the ANSI standard for SQL. Oracle is the standard RDBMS for the City for Seattle.
Seattle Public Utilities application architecture is n-tier architecture comprised of Oracle 9i Enterprise
Edition database servers and Oracle 9iAS application servers. Oracle Portal is the primary user interface
and Oracle Discoverer Plus is the primary business intelligence tool. The current version of Oracle is
9.2.0.4, it resides on a multi-CPU work group class server with built in fault tolerance and redundancy. The
operating system is Sun Solaris 2.9.

NETWORK

Seattle Public Utilities uses Novell Netware 6 or higher (upgrades to 6.5 pending) file and print sharing
servers, Microsoft 2000 (Active directory enabled) application servers, and Sun Solaris 2.8 or higher for its
Unix servers. For terminal access SPU uses Citrix Metaframe Presentation Server 1.8 with a planned
upgrade to Citrix Metaframe XP Presentation Server. All servers use TCP/IP as their only communication
protocol. Remote devices accessing the network over low-speed field connections must be VPN-capable.

MICROSOFT WINDOWS

Seattle Public Utilities has recognized the productivity advantages offered by Microsoft Windows compliant
products, and requires that its product acquisitions meet this standard. Seattle Public Utilities wants to
know the Vendor’s plans to support the Laboratory Information Management System in Windows XP
Professional and Windows 2000 Desktop.

HARDWARE

The current standard desktop PC at Seattle Public Utilities is a Gateway computer E4100 series. Older
Intel-based PC models are also in use.

The standard laser printer is Hewlett Packard with the HP 4200 DTN as the current standard model. The
standard label printer is Intermec 6400c or 6400e.
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APPLICATIONS

The current e-mail system is Novell GroupWise 6 with an upgrade to GroupWise 6.5 in progress. Microsoft
Office 97 is the current office package with a future upgrade to Office 2003 in process.

INTERFACE REQUIREMENTS

This section identifies the systems that must interface with the preferred Laboratory Information
Management System. The Laboratory Information Management System must interact with a variety of
departmental and City systems, both in existence and under development. The preferred system will utilize
data as a shared data resource. The system should minimize redundant data storage in order to simplify
data maintenance and maintain data integrity. The Vendor should fully explain how the interface would be
achieved with other systems in a shared data environment. If customization is required, a discussion of the
specific technical approach to customization, maintenance requirements and impact on existing software
should be describe in detail, how the Vendor’s application will access data from these systems, and place
data back into the common data stores, so it is accessible by those systems requiring that data. Describe
data locking, data security, and other measures to maintain data integrity under conditions of simultaneous
access to the data by multiple users.

It is critical that extraction of validated data from the LIMS be easily accomplished. The expectation for data
exchange is diagramed in Appendix D. The LIMS data base must allow the use of procedures that exhibit
outstanding performance in the extraction of new or changed data.

Other Systems

SCADA and other related systems are planned as sequential phases. The preferred LIMS will provide the
ability to interface with these systems.

PROPOSALS
The Vendor should use the tables and formats provided to respond to the requirements of the RFP.

ADMINISTRATIVE REQUIREMENTS

4.5.1 Delivery of Proposal

The proposals must be submitted as specified in Section 2.

4.5.2 Proposal Format

There are two media options: MS Word 97 file on diskette or standard 8 1/2” x 11” paper.

Submit Four (4) copies, plus the original, of the proposal as well as a disk containing the entire Proposes
response.

The pages should be placed in binders with tabs separating the major sections.

Manuals and other reference documentation may be bound separately, if desired.

Both media options must follow the specifications detailed below.

Proposals must reference each requirement in Section 4 using the exact designation listed in this
RFP.

The Vendor must also provide Two (2) full sets of each of the following reference materials for the
Vendor’s proposed system as attachments to the proposal.

Place an “X” in the appropriate box to indicate whether the documents are included in your
proposal.
Y column signifies Yes. N column signifies No.
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Y N
|:| [:| The Vendor’'s complete Application Specifications and Documentation

|:| [:| The Vendor’s complete System Specifications and Documentation

The Vendor must provide additional reference materials, upon request, to document or verify by specific
reference the Vendor's claims for software functionality and performance.

4.5.3 Proposal Content

Proposals must be presented as a two-part document. The documents may be either on an MS Word 97
file or standard 8 1/2” x 11" paper. The first document, VOLUME 1, contains the responses to
administrative, system and delivery requirements; the second document, VOLUME 2, covers the financial
proposal.

The proposal should use the following outline, and must address the information described below. Use the
forms indicated to supply the required information.

Qutline of VOLUME 1

VOLUME 1 -- TECHNICAL PROPOSAL

Cover Letter, Form 6

Executive Summary, Form 7
A brief summary of the system you are proposing, as well as the information described on Form
11, Training Summary, and Form 12, Maintenance and Support.

Vendor Key Project Staff Background Information, Form 8
Vendor Contact must include the name of the persons who will comprise the Vendor Project Team.
The person’s position in the Company, mailing address, telephone, FAX number, and E-mail
address must be included.

Vendor References, Form 9
The Vendor must supply three references as described in Section 4.6.5

Vendor Contact, Form 10
Vendor Contact must include the name of the individual who will act as the primary contact for the
Vendor throughout the proposal evaluation process. The person’s position in the Company,
mailing address, telephone, FAX number, and E-mail address must be included.

Response to System Requirements, Functional Requirements Table

Supplemental Information
Vendors may add optional supplemental information to required responses in each section of the
Functional Requirements Table under Addition Vendors Comments or as a separate sheet titled
“Supplemental Information”

Administrative Requirements, Forms 1, 2, 3, 4, 5, and 15.
Place an “X” in the appropriate box to indicate whether the document is included in your

proposal.

Y column signifies Yes. N column signifies No.

Y N

Proposal Certification

Non-Collusion Certificate

Request for Taxpayer Identification and Certification
Equal Benefits Compliance Declaration Worksheet
Equal Benefits Compliance Declaration

Comments to Standard Terms and Conditions

It is the Vendor’s responsibility to secure any permits, licenses, insurance that may be required.

Page 14 of 86





Water Quality Laboratory
Laboratory Information Management System
Request for Proposal #04-110

Information to be addressed in VOLUME 1

Place an “X” in the appropriate box to indicate whether the document is included in your proposal.
Y column signifies Yes. N column signifies No.
Y N

[ ] [ ] Executive Summary

[ ] [] vendor Background and Qualifications

[ ] [] vendor References

[ ] [ ] vendor Contact

Qutline of VOLUME 2

VOLUME 2 -- FINANCIAL PROPOSAL, Form 13

The information presented in the financial proposal should be consistent with the information provided by
the Vendor in Section 4 - Proposal.

COVER LETTER
A cover letter on the Vendor’s letterhead must certify that the financial proposal covers all applicable costs

associated with the proposed LIMS. An officer or an employee empowered to legally bind the company
must sign the cover letter. The prices must be guaranteed for ninety (90) days.
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4.6 SYSTEM REQUIREMENTS

4.6.1 System Overview

Provide a brief overview (four pages maximum) of the proposed system, operating environment,
and history of development and installations. Include the name of the software package and
manufacturer, if different from the Vendor’'s company. Describe the product history of the
proposed system. Include information on the evolution of the proposed system including previous
enhancements and upgrades to system features.

Please incorporate the following System Overview Table in your response.

System Overview Table
ITEM RESPONSE
Software package name

Specify the commercial database software your
proposed system interfaces with

Specify the programming languages used

List the security features of your proposed
system

SPU'’s application architecture is n-tier. Where
does the reporting tool reside. What is the
reporting tool resource allocation.

If the reporting tool is loaded and executed
from a middle tier application server, describe
the preferred application server.

If the reporting tool resides on the client, what
are the storage requirements including disk
space, memory, CPU’s, processing
performance, etc.

What procedures are used to extract validated | See Appendix D
data from LIMS to the Historical Laboratory
Data Warehouse

List any limitations placed by the Vendor on the
City’s ability to modify the software

List any software enhancement features
provided such as scheduled releases or
periodic corrections

List any licensing limitations and source
ownership information

Describe company history and longevity See section 4.6.4
assurance information

Describe the network, database, and computer
requirements and/or recommendations for
deployment of the LIMS.

Describe the network resource allocation
expectation

Describe the database resource allocation
expectation

Describe the desktop computer resource
allocation expectation
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Price Structure Overview

Provide a comprehensive breakdown of the software being proposed. Include part numbers, price,
guantity, totals and a detailed description. Include optional components that are available. SPU may
choose to implement different parts of the LIMS as time and budget allow. Include ongoing costs if SPU
decides to use the vendor as a developer to expedite additional functionality.

Separately address items that would need to be developed outside the core LIMS system. Be specific on
which functions are standard and which would have to be specially developed. Examples of this would be
migrating existing regulatory compliance reporting from existing LIMS, development of data entry program
for field computers, and the system analysis and recommendation of migration of some or all of current
LIMS data to the proposed LIMS system.

Project Implementation Overview

Provide a comprehensive breakdown summary of the LIMS implementation project to be proposed (4
pages maximum).

Include the stages, length of time for each stage, responsible party, event, and completion criteria.
Vendor must specify the commitment required by SPU staff as well as the vendor's commitment to be on
site at the SPU water quality lab.

Vendor shall state what they will commit and implement with the new LIMS as well as what SPU is
expected to commit.

Vendor must provide a test plan and perform testing on the system after installation to demonstrate
functionality and performance. SPU LIMS Project Manager must approve and will determine acceptance
Include in detail the philosophy of the vendor’s implementation in terms of how they include the customer in
the project implementation process.

Include how the different parts of the system will be analyzed, developed and agreed upon followed by
what is included as part of the cost of the system as well as what is additional cost to SPU. This would
include the different screens, business processes, calculations, and triggers.

Corporate Quality Overview
Provide a comprehensive breakdown summary of the following corporate and quality areas (2 pages
maximum).

Describe company history and longevity assurance information

Describe the number of discrete installations and concurrent user licenses of the proposed LIMS. Include
information on the numbers of installations with greater than 20 user licenses that have multiple discrete
sites.

Describe in detail the size of the company/organization specifically related to LIMS related operations
including support and development.

Describe the company stability. Include the number of installations and concurrent user licenses installed
and completed in 2003. Financial information such as yearly revenue for the past 3 years would be listed
here.

Describe LIMS user group resources offered by the vendor such as user groups, meetings, and online user
support.

Describe all applicable development standards to which this LIMS software has been certified and the
associated certifying organization. Provide supporting reference information and certificate numbers if
available.

Vendor References

Provide a comprehensive summary for three references (2-page maximum for each reference) as
described below. Use Form 9 to provide contact information for references.

Vendor will need to provide at minimum three LIMS user references specific to the requirements listed
below.
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» References should have had their LIMS installed and in production on or after January 1, 2001 and have
been in production for at least 6 months.

» References shall have a contact person that SPU can contact to verify claims of the vendor.

» One of the references must be a water or environmental government utility lab that closely resembles the
mission of the SPU Water Quality Lab. This reference must do EPA water and/or wastewater sample
collection and analyses for chemistry, microbiology and limnology samples.

» One of the references must be a government or private lab that uses the proposed LIMS in an enterprise
environment. This would include having discrete sites with separate views of information within the LIMS
system.

» One of the references shall be an installation that will show the ability to adapt the vendor’s LIMS to meet
the unique needs of a customer who had challenging requirements.

» Vendor will describe the challenges that needed to be overcome and how the LIMS was used to resolve
them.

4.6.6 Functional Requirements
Based on the functional areas described in the Functional Requirements Response Table, respond to each

specified item in the Functional Requirements Responses Table.

How to interpret and answer the Function Requirements Responses:
ITEM lists the various features of the preferred LIMS.

M is the abbreviation for Mandatory feature.

Mandatory features are essential requirements for the preferred LIMS.

All Mandatory features must be met.

A No response to a Mandatory feature may disqualify the Vendor's system at the discretion of SPU.

M in the M column indicates that the feature is Mandatory.

A blank in the M column indicates that the feature is not mandatory.

Meets Requirement Column
Please answer by placing an X in the row for each item listed.
Mark X under Y [YES], if your LIMS meets the requirements of the specific item.
Mark X under N [NO], if your LIMS does not meet the requirements of the specific item.
For Non-Mandatory items only:
Mark X under P [PARTIAL], if your LIMS partially meets the requirements of the specific item.

Mark X under F [FUTURE PLAN], if your company has plans to meet the requirements of the
specific item and date enhancement is expected in operation.

The Comments column is the space that should be used to explain your response.
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Functional Requirements Responses Table

Meets
Requirement
ITEM M|IY|[N|P F Comments
Global Issues
General:
LIMS shall allow concurrent M N/A | N/A

operation of multiple groups (e.g. for
use in separate departments)

LIMS shall have an active/complete
database structure to allow customer
access only to final validated data.

LIMS must be capable of handling M N/A | N/A
multi-site operation for city
enterprise. This would include
entirely separate views and
processes for the different groups
and laboratories per location.

LIMS must be open for integration M N/A | N/A
with other systems such as email,
payroll, SCADA, GIS, or other SPU
enterprise systems.

Vendor shall propose their most M N/A | N/A
enterprise compatible and
configurable version of software.
Subsequent optional configurations
are acceptable to be proposed as
separate proposals.

LIMS shall have three distinct
environments for production, testing,
and development. Vendor shall take
this into account for developing
proposal and licensing issues.

LIMS shall have a data dictionary
with clear definitions down to the
column level and an entity
relationship diagrams shall be
provided.

LIMS shall have a n-tier architecture.
Seattle Public Utilities standard
application architecture is an n-tier
architecture comprised of database
servers, middle tier application
servers and clients.

LIMS shall have the ability to make
changes to the function process logic
(business rules) that will not limit the
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Meets
Requirement
ITEM M|IY[N|[P F Comments

SPU'’s ability to incorporate new
releases, enhancements, updates
and upgrades from the vendor.

It is desirable that the Vendor
provide an demo of the proposed
LIMS via the Internet or a CD.

Additional Vendor Comments _

Security:

LIMS shall have every data object
(tables, records, fields, windows,
views, buttons, user actions, etc.) be
available to security controlled
access.

LIMS shall have the ability to make
use of PC OS, RDBMS, & NOS
security system.

LIMS shall have the ability to be
configured to logout inactive
sessions. The timeout value can be
set by user, user group or globally.

LIMS must be able to restrict user
access in the following ways:

» By location
» By function

» By type of authority
(read/write/delete)

» By screen

» By field/button on each
accessible screen

LIMS shall have a security override
available by the system administrator

LIMS shall provide security features
to ensure that only authorized
individuals enter, view and modify
data.

LIMS shall have access levels
definable to restrict use of system
level functions and to provide data
access levels to restrict the use of
data entry, data approval, data
retrieval, data modification, database
structure creation or modification
functions.
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Meets
Requirement
ITEM M|IY[N|[P F Comments

LIMS shall require all users to log on
in order to use application. Multiple
sessions shall be available as an
option

LIMS shall require users to
electronically sign.

Additional Vendor Comments _

Audit Trail

Creation of an audit trail that M N/A | N/A
captures the user’s ID, date and time
stamp and before/after values
whenever changes are posted to the
system.

User permits or privileges that M N/A | N/A
control access to system functions
(including security), screens,
tables/files, rows/records and fields,
as well as the system itself.

LIMS shall generate an audit trail of
all entries and changes.

LIMS shall have audit modes that
include both silent and prompted
audits with a user definable pick list
available for prompted audits.

LIMS shall have the ability to recover
and display all audit events recorded
within the LIMS.

Additional Vendor Comments _

Configuration Tools:

LIMS shall offer a variety of tools for
system configuration

LIMS shall provide screen
configuration that gives the system
administrator the ability to define an
unlimited number of screens
including multiple screens per
function

Screen configuration shall use a
variety of different windows controls
including, but not limited to, pictures,
check boxes, combo boxes, edit
boxes, scroll boxes, etc.

Screen configuration shall allow
dynamic sizing of fields and buttons,
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Meets
Requirement

ITEM M|Y|[N|P F Comments

and specification of tabbing order

Screen configuration shall allow
simple methods of specifying
functions and identities of controls.

LIMS shall have all system screens
available for client modification
without the need for contracting
additional vendor services.

SPU can modify existing screens
and create new screens to reflect
business and laboratory needs
without jeopardizing the ability to
incorporate new releases,
enhancements, updates and
upgrades from the vendor.

LIMS shall have an Application
Program Interface (API) to allow
authorized users to link externally
developed programs.

Menu configuration shall provide
ability to define multi-level menus,
different menus for different users
and groups, and appropriate
terminology suitable for the
application.

Additional Vendor Comments _

Documentation

LIMS shall provide a means for
revision history of changes made to
database, screens and menus

LIMS shall have full documentation
of procedures to make changes to
LIMS system.

Vendor shall provide complete
documentation for the LIMS
application and other parts provided
by the vendor. This shall include
installation instructions, system
administration and maintenance,
technical reference and user
manuals and other documentation
that is relevant to the LIMS
application.

Additional Vendor Comments _

User Interface
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Meets
Requirement
ITEM M|IY[N|[P F Comments

LIMS shall have the ability to open
up, view and work in multiple
screens while logged in the same
session.

LIMS shall allow the user to
customize their own profile setup.

Additional Vendor Comments _

Miscellaneous

The vendor shall provide data
conversion and data loading
assistance under supervision from
SPU systems administrator in order
to migrate a portion of SPU legacy
LIMS data to the vendor’s LIMS
system.

LIMS application must be capable of
being run under Windows XP
Professional and Windows 2000
Desktop

LIMS application shall be capable of
being run on a pocket PC OS such
as Microsoft Windows CE or
Microsoft Pocket PC 2002. Other
operating systems such as Linux or
Palm are desirable.

Additional Vendor Comments _
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Meets
Requirement
ITEM M|IY([N|P F Comments

LIMS Database

Relational Database Management
System (RDBMS)

LIMS shall be available with a full-
use license, providing access to the
LIMS application, but also application
development tools, data dictionary,
data query utilities and report writer.

LIMS shall be licensed for 10 M N/A | N/A
concurrent laboratory users.

LIMS shall be licensed for 5
concurrent customer users to access
the database for their separate
functions

LIMS database must be either M N/A | N/A
Oracle or SQL Server. Preference
will be given to Oracle based
systems.

LIMS must be able to extract
validated data to the Historical
Laboratory Data Warehouse

Additional Vendor Comments _

The LIMS should provide the ability
to do the following:

SPU can modify the underlying M N/A | N/A
database structure to reflect
business and laboratory needs
without jeopardizing the ability to
incorporate new releases,
enhancements, updates and
upgrades from the vendor.

SPU can maodify the underlying
database structure to reflect
business and laboratory needs
without contracting additional vendor
services

LIMS shall have the ability to add
and edit tables without contracting
additional vendor services

LIMS shall have the ability to add
fields to existing and new tables
without contracting additional vendor
services

LIMS shall have the ability to build
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Meets
Requirement
ITEM M|IY([N|P F Comments

indexes that enhance positive
performance without contracting
additional vendor services

LIMS shall have the ability to identify
primary and foreign keys without
contracting additional vendor
services

LIMS shall have the ability to modify
existing relationships without
contracting additional vendor
services

LIMS shall allow modification or
addition of functions such as
inserting new calculations without
vendor services.

LIMS shall be able to support
database triggers without contracting
additional vendor services

LIMS shall have the ability to ensure
transactional integrity is enforced
using rollbacks and commits

LIMS shall have the ability to modify
and customize an individual
workflow to meet specific business
requirements without contracting
additional vendor services

LIMS shall support and enforce
duplicate entry keying.

LIMS shall have the ability to apply
data field masking to enforce the
correct data entry format

LIMS shall have the ability to support
date fields which allow date
calculations

Additional Vendor Comments _
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Meets
Requirement
ITEM MIY|N|[P|F Comments

Data/Information Capture

Instrumentation and Data Transfer

LIMS shall provide unique identifiers
for all laboratory instruments entered
into the system

LIMS shall provide ability to

adequately describe all instruments
including manufacturer, type, model,
serial number and date of purchase

LIMS shall provide means to record
calibration, maintenance and service
information, including minimum
intervals, for each instrument.

LIMS must provide an interface for
the following instruments:

» Perkin Elmer Elan 9000 ICPMS
Varian Saturn 2000 GC-MS
Hewlett Packard 6890 GC
Alpkem Flow IV Autoanalyzer

Dohrman Phoenix 8000 TOC
Analyzer

YV V V V

» Biolog

LIMS shall be able to receive and
process analytical and quality control
sample results directly from
instruments.

SPU shall have the ability to design
and implement data capture
interfaces for varying instrumentation
without intervention from the vendor.
(i.e. balances, pH meter, etc.)

Vendor shall provide the software
required for data capture. Third
party or intermediary software not
directly supplied and supported as
part of the vendor LIMS application
must be described and
documentation provided.

LIMS shall have the ability to apply
all business rules to both automated
and manual result entry operations.

LIMS shall be able to receive and
process analytical and quality control
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sample results from PCs.

LIMS shall have the ability to capture
instrument data from many sources
such as file acquisition or RS232.

LIMS shall have the ability to identify
each instrument uniquely and record
information with results from that
instrument.

LIMS shall allow customized
restriction such as a pop up alert on
entry of invalid results.

LIMS shall provide a means to import
data via ascii test files or XML

Vendor shall do a systems analysis
and development of all SPU screens
and input parameters to be inputted
into the proposed LIMS. Data entry
screens and processes will include
but not limited to the following:

» Chemistry method tests done for
EPA drinking water regulations
including:

EPA 524.2

EPA 552.2

EPA 200.8

EPA 353.2

SM 2120B

SM 2130B

SM 2320B

SM 2340B

SM 2510 B

SM 2540C and D
SM 3111B

SM 3113B

SM 3500

SM 4500-CI-G
SM 4500-P-F
SM 5310C
ASTM D1179-93B
ASTM D1293-84

» Microbiology tests done for EPA
drinking water regulations
including:

SM 9223B

SM 9222B2,5 and 6
SM 9222D

SM 9221E1

SM 9221B1,2 C and F
Enterolert
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SM 9215B

» Limnology tests including:
SM 10200 C & F

» Flavor Rating Assessment
SM 2160

» Flavor Profile Analysis
SM 2170

Additional Vendor Comments _

Field and Portable Computers

Vendor must be able to develop and See Appendix A
provide application to run on remote
field computers as described in
Appendix A

Applications used on field computers
developed by vendor shall be able to
be customized and configured by
SPU System Administrator without
vendor intervention

LIMS shall support other portable
data entry devices such as portable
tablet or handheld computers. A
user should be able to download a
group of samples or other related
information, enter data, perform
functions or tasks, and then connect
and upload the data to LIMS.

Additional Vendor Comments _

Automation

LIMS shall employ bar coding for
sample identifiers

LIMS shall employ bar coding for
other laboratory supplies such as
reagents and standards

LIMS shall utilize bar code scanners
to scan sample bottles when
delivered to sample receiving.
Scanning shall be used to populate
data entry screens.

LIMS shall use bar code scanners to
aid users in querying sample status
levels and to assist analysts with
workgrouping assignments.

LIMS shall use dedicated bar code
label printers to print direct transfer
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bar codes as part of the label for two
different sizes of NPC labels in the
laboratory.

LIMS shall be capable of printing bar
codes on portable label printers or
other small footprint label printers
and on laser printers using standard
adhesive label sheets.

LIMS shall allow use of portable
chlorine analyzers and other portable
instrumentation with subsequent
transfer of captured data to LIMS.

Technology such as using current
SPU security badges for
identification is desirable.

Additional Vendor Comments _

Sample Registration

LIMS shall assign unique
identification code to each sample.

In the case where a sample is split or
subdivided, the LIMS shall assign
and associate subsequent
identification codes with the original
sample

LIMS shall capture at the time of
login the following:

» Date and time of receipt
» Sample receiver

» Location of sample
>

Date and time of collection of
sample

Y

Sample collector

» Text comments on sampling
conditions

» Tests to be analyzed
» Field test results

» Ability to add custom fields or
other necessary login information

LIMS shall have the ability to login
single samples

LIMS shall have the ability to login
groups or batches of samples
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LIMS shall have the ability to login by
routine schedule

LIMS shall have the ability to create
login schedule by pattern

LIMS shall have the ability to create
login schedule by calendar marking

LIMS shall have the ability to login
from external systems or file such as
from field handheld computers
described in Appendix A

LIMS shall have the ability to login
resamples and have the ability to link
back to the original sample.

LIMS shall have the ability to login by
event trigger

LIMS shall have the ability to modify
tests assigned to samples during
login

LIMS shall have the ability to do ad-
hoc login and test assignments

LIMS shall have the ability to register
sample receipt to prelogged samples

LIMS shall have the ability to add or
delete tests from logged in sample

LIMS shall have the ability to have
user definable login methods

LIMS shall have the ability to have
user definable login screens

LIMS shall have login reports
definable by SPU.

LIMS shall be able to print labels for
specific printers during login

Additional Vendor Comments _

Sample Labels

LIMS labels shall have user
definable label formats

LIMS labels shall be selected and
printed from within the application to
certain specific printers able to print
label required.

LIMS shall have the ability to enable
the user to select label sizes.
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Additional Vendor Comments _

Sample Characteristics

LIMS shall provide a unique identifier
for every sample entered into the
system.

LIMS shall provide a unique identifier
for every sample that is customizable
by the system administrator

LIMS shall provide at a minimum, the
following information fields for each
sample:

» Sample location site code

» Secondary sample location
information field

> Ability to add additional
sample location fields as
needed

Sample Collection date/time
Sample Receiving date/time

Date/time entry into LIMS

YV V V V

Indicator of sample shipped
to external location (i.e.
contract lab)

» Shipping destination
identifier for samples
shipped to external location

» Data fields to identify
persons responsible for all
sample data into LIMS

» Comment field to hold
comments for field conditions
or other comments on each
sample

» Description field to denote
optional description of
sample

» Field to describe condition of
sample upon arrival to lab

> Field to describe matrix of
sample

» Ability to add field data
associated with sample
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» Client identifier field

» Unique sample number field
for client reference

Project identifier
Account identifier
Pricing level and factors
Default turn around time

Storage location

YV V V V VYV V

Sample total price. Sample
price is determined by
individual analysis prices,
charges such as shipping
and discounts.

» Tests or test groupings for
which the sample will be
analyzed

> Number of bottles collected

» Reference to collection route
(groupings of samples by
similar geographic location
or purpose, for convenience
of sample collectors.

» Sampling Point ID which
represents unique, serialized
ID of the sampling point.
LIMS shall maintain all fixed
location sampling points and
their unique ID in the
corporate enterprise (i.e.
GIS)

» Depth
» GPS Coordinates
> Address

LIMS shall feature full audit trail,
including value auditing on all
sample definition activities (including
any pre-logging or scheduling in
advance), sample receiving
activities, and sample shipping
activities. Changes to any sample
tracking data following receipt shall
require user to give a reason for the
change.
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LIMS shall provide a means of
container tracking for any sample
aliquots that are taken from an
original sample and placed in
another container. Samples that are
generated by processing a received
sample shall be linked to the original
so that they can be traced to the
original sample. LIMS container
tracking shall have the following
fields associated with them:

» Original sample ID fields

» Container identifier

» Date and time of preparation
>

User identifier of person
performing the split or the
development of subsequent
samples

> Reason for container
creation

» Storage location of container
» Amount of transfer

» Units of measurement for
amount

LIMS shall allow calculation of new
holding times based on date/time
preparation of processed sample.

Additional Vendor Comments _

Sample Tracking

LIMS shall support multiple sample
receiving departments

LIMS shall calculate the maximum
date and time for sample holding
using analytical method holding
times and the date and time of
sample collection and sample
preparation.

LIMS shall provide a status field to
indicate whether a sample is pending
or received and available for analysis

LIMS shall provide the ability to
group related samples together for
collection purposes.

LIMS shall provide the ability to re-
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group samples or edit pertinent
sample information upon demand

LIMS shall provide the ability to put
on bar code labels the following
information. Sample identifier,
collection date, collection site, unique
tests ordered for unique bottle and
sample receiving department.

LIMS shall have the ability to add on
other information such as project
names or codes to bar code labels.

LIMS shall have sample label
printouts shall be customizable for
content and formatting

LIMS shall have bench sheets that
are customizable for content and
formatting.

LIMS shall provide an auto-fill
capability for sample login and user
interfaces so that redundant values
can be distributed to multiple
samples.

LIMS shall provide an invoicing
feature that will allow users to
choose samples and tests to be
included on an invoice. Price per
sample, test and total price must be
available.

LIMS shall have a list of extensive
sample statuses. This list shall also
be modifiable.

Additional Vendor Comments _

Sample Scheduling

LIMS shall support the scheduling of
events within the application.
Examples would include sample
logins for routine samples,
generation of reports. Recurrence
pattern shall include daily, weekly,
monthly, yearly and frequency. A
range of recurrence is also desired

LIMS shall provide a sample
scheduler capable of adding samples
to the database in advance of their
expected collection date (prelogging)
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LIMS shall be able to distinguish
prelogged samples and filter those
samples from appropriate worklists.

LIMS sample scheduler shall be able
to be invoked both manually and
automatically at pre-determined
dates and times.

Scheduler shall have a full audit trail,
including value auditing, on all
schedule definition activities.

Additional Vendor Comments _

Workflow Management

LIMS shall provide workflow
management. Workflow shall allow
tracking of progress and status of
samples and all related analyses
from creation through final analytical
data approval.

LIMS shall provide workflow on
functional departments. It is
necessary to be able to define
multiple sample receiving
departments, different analytical
departments, departments for
external entities such as contract
labs. SPU shall have the ability to
define new departments.

LIMS shall have status fields for
each sample at each department to
facilitate tracking of the progress of
samples through the laboratory.

LIMS shall provide notification of
certain status change events via e-
mail, pager, messaging or the LIMS
application.

LIMS shall provide Chain of Custody
(COC) forms and reports for samples
shipped to external parties.

Additional Vendor Comments _

Analytical Tests

LIMS shall provide the ability for
analytical tests to be associated with
a sample when samples are created.
These requests will be used to
associate price and cost information,
workflow, analytical method
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information, matrix, collection bottle
type and size and preservative
information.

These requests will need the
following information:

i. Unique identifier
ii. Matrix
iii. Label Type and Size
iv. Cost
v. One or more prices
vi. Routine turn around time
vii. Preservative
viii. Bottle type and size
ix. Maximum Holding Time
X. Analytical method reference
xi.  Multiple work paths with one
being as default

LIMS shall support the following result
typesin distinct result fields as required
by workflow and system administrator.
The result types shall be able to be
defined at the database field level.

i. Boolean
ii. Character
iii. File(OLE and BLOB)
iv. Calculated
v. List
vi. Numeric
vii. Date
viii. Date Interval

LIMS shall have user-defined
rounding for both significant digits
and for precision given for a
reporting limit.

LIMS shall allow test order to be
combined into groups based on
similarity of matrix, preservative,
analysis type, bottle type, etc.

LIMS shall allow test order to be
combined into groups based on
similarity of matrix, preservative,
analysis type, bottle type, etc.

LIMS shall allow metadata
information to be described for
analytical methods. Method
descriptions shall include at
minimum the following information:

i. Unique identifier
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ii. Method name

ii.  Matrix

iv. List of analytes measured by
method including method
detection limits for each
analyte, significant figure and
rounding rules for each analyte
and units of measurement per

analyte

v. Effective date of method
adoption

vi. Effective date of method
inactivation

vii. Flag indicating whether method
is active or inactive

viii.  Instrument used by method

ix. Standard Operating Procedure
(SOP) reference. LIMS shall
allow SOP documents to be
associated with method in
LIMS.

LIMS shall have a full audit trail
including value auditing shall be
supplied for method information

Each analytical result in LIMS shall
have at minimum the following
information

i. Analyte identifier
i. Sample identifier
iii. Analyte measurement date and
time
iv. Analyte name
v. Analyte units of measurement
vi. Data entry date and time
vii. Data entry user ID
viii. Date and time of previous
modifications
ix. User ID of last modification
X. Method identification
Xi. Method detection limit
xii. Reporting detection limit
xiii.  Dilution factor
xiv. Quality control sample
identifiers
xv. Analyte values shall allow the
following types of values in
separate constrained fields
(1) Numeric
(2) Text Values
(3) Qualifier Values
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(4) The following values are
also necessary:

(4a) Final numeric results, text
and qualifying value fields.
These values can be used to
store results based on logic
such as dilutions or after other
operations are applied such as
comparison to a method
detection limit (MDL). Original
and/or unrounded values would
be preserved.

(4b) Rounded result fields to
hold numeric result
representation of results after
significant figures, rounding,
and/or other formatting has
been applied

(4c) Reporting Result fields to
hold numeric results after
application of significant
figures, rounding, and/or other
formatting has been applied as
well as comparisons for
Reporting Levels.

xvi. Comment field; in addition,
embedding of binary or text
document file or storage path
to document is desirable.

xvii. Approval status

xviii. QC Status such as flagging
data as OK, out of control,
rejected, invalid, etc...

xix. Calculation Identifier

xX. Good Automated Laboratory
Practice (GALP) comment
identifier

LIMS shall properly update Reporting
Limits to reflect any dilutions for a
given sample. LIMS shall have the
ability to turn this feature off or on
based on the product or specific
analyte. When analyzing dilutions,
save original result, value after
adjusting for dilution, and place
selected dilution results in final
stored data.

LIMS shall have a full audit trail
including value auditing shall be
provided for all analytical results.
Any changes to data must be
accompanied by a reason in
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accordance with Good Automated
Laboratory Practices.

LIMS shall provide a means to
perform calculations on analytical
data and store the result as another
analytical data row with an
appropriate analyte name.

LIMS shall provide a means to export
data in LIMS to comma separated
value tests files or XML.

LIMS shall provide a final numeric
value field that cannot be edited
directly. Changes to the final value
would occur by changing the raw
value or dilution factor followed by an
audit trail entry and then a commit of
the calculation to achieve the change
to the final numeric value

LIMS shall provide a final
concatenated field containing all
necessary components of the final
result. This may include taking the
final numeric result and
concatenating it with the qualifiers or
text values assigned to the final
result.

Additional Vendor Comments _

Quality Control (QC) for Analytical
Data

LIMS shall provide a means to
associate QC samples with a sample
batch/workgroup and instrument run

LIMS shall allow the types of QC
samples, their relative position in an
instrument run and the frequency or
spacing of certain types of QC
samples to be defined and saved
with a method definition

LIMS shall provide automatic
calculations for spike recoveries
using volume of spike and sample
and concentration of spike and other
QC calculations.

LIMS shall provide generation of
control charts used in water quality
and environmental laboratories.
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LIMS shall be able to automatically
flag data that is out-of-control and
display it to the analyst prior to
validation of analytical results

LIMS shall have the ability to allow
user input tolerance limits on data

points and automatically flag data

that is out of tolerance limits.

LIMS shall be able to provide
notifications of QC exceptions to
appropriate parties within and
external the application.

LIMS shall have a statistical quality
control (SQC) module. Vendor shall
provide the software required for
SQC. Third party or intermediary
software not directly supplied and
supported as part of the vendor LIMS
application must be described.

Additional Vendor Comments _

Other Quality Control (QC) and
Quality Assurance (QA)

LIMS shall provide the ability to track
analytical instrument calibration,
maintenance, tuning, and
certification of instruments such as
balances, pH meters, thermometers,
etc.

LIMS shall provide the ability to track
laboratory reagents including lot
number, batch number, expiration
date, preparation date and analyst
who prepared.

LIMS shall provide the ability to
tracking laboratory supplies subject
to quality assurance tests such as
sterile bottles and bacteriological
media along with a date/time/analyst
stamp

LIMS shall provide logs of tracking
important equipment information
such as refrigerator and incubator
temperatures along with a
date/time/analyst stamp.

LIMS shall provide the ability to track
analysts’ qualifications,
demonstrations of capability, and
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training information as required by
the National Environmental
Laboratory Accreditation Program
(NELAP) or American Association of
State and Highway Transportation
Officials (AASHTO) R18 Program.

LIMS shall be able to associate the
items listed under this section with
analytical instrument run or batch
information.

LIMS shall provide the ability to track
standards, reagents and other
laboratory supplies using and
creating bar code labels.

LIMS shall provide the ability to track
and link reagents and standards to
Material Safety Data Sheet
information when applicable.

Additional Vendor Comments _

Analytical Lab Reports

LIMS shall provide standard reports
for departmental worklist summaries
by status, batch summaries by status
and result, and instrument run list
summaries by status and result.

Chain of custody forms shall be
provided

Analytical reports by instrument,
analyst, project, account, site ID,
method, test group, in conjunction
with date range shall be provided

Project workload reports by
department and lab as a whole shall
be provided

Summaries of number of samples
run in a given time period by project,
account, department, and/or test
shall be provided

Quality Control reports including
control charts and reports by
exception shall be available

Reports targeting a particular value
for any analytical result shall be
available

Report of currently scheduled
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samples by site ID, purveyor, project,
date and/or schedule originator shall
be provided

The following features are required
for native LIMS reports:

i. Stock report formats must be
customizable with respect to
borders, fonts, margins, colors,
etc.

i. An advanced reporting tool for
system administrator &
developers to design reports
shall be provided.

iii. Reports shall be available in
hard copy, on screen and
available to e-mail, fax or
publish on the web.

iv. Reports shall be exportable in
HTML format

v. Reports and data shall be
exportable in additional formats
including text, comma
separated value files, space
delimited value files and XML

vi. Automatic report generation
should be available so that
routine reports can be set to
run at pre-determined times or
pre-determined events.

vii. Access to certain reports,
access to a particular content
item of certain reports or
access to certain data must not
be allowed for non-authorized
users.

viii. Reports must be able to
exclude certain data based
upon the value of approval
status and QC status.

LIMS shall include a means to
conduct ad-hoc queries of LIMS data
and final validated data.

Additional Vendor Comments _
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Data Analysis

LIMS shall provide a means to
conduct advanced ad-hoc queries of
in process lab data.

LIMS shall provide a means to
conduct advanced ad-hoc queries of
final validated data located in
historical lab data warehouse.

LIMS shall provide range checking
for inputs (i.e. pH physical limits)

LIMS shall provide calculations for
data analysis such as limit or
regulatory checks

LIMS shall provide specification
checking, intra-test calculations,
descriptive statistics and basic
graphical presentation.

It is desirable to have advanced data
analysis features such as inter/intra-
test/sample calculations, advanced
graphical presentation and dynamic
links to prior results and external
systems

Additional Vendor Comments _
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Reporting: SPU needs to generate
state and federal regulatory
compliance reports, QA/QC
charts, trend analyses, and
administrative reports

Lab Reporting

LIMS shall provide or recommend a
third party report development tool.
Current SPU standard is Oracle
Discoverer. Crystal Reports v 8.5
Professional is used.

LIMS shall have the ability to archive
reports and non-numerical data such
as spectra, photos and other
documents.

Vendor shall outline and document M N/A | N/A
how issues related to regulatory
compliance and routine reporting in
Appendix C will be resolved.

Additional Vendor Comments _

Customer Reporting

LIMS shall have a customer
reporting module (CRM) that allows
secure access via intranet/internet by
the external or internal customer

CRM shall have the ability to allow
customers to interact with the LIMS
system and do the following:

Receive reports
Order supplies

Submit samples

YV V V V

Receive quotes

» Status on samples

CRM shall have the ability to
determine the status and number of
samples the utility still must collect
for the month to ensure regulatory
compliance.

CRM shall have the ability to provide
custom reports to the customer as
developed by SPU. This would
include giving the customer the
ability to determine the status and
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number of samples the utility still
must collect for the remaining
duration of a construction project to
ensure regulatory and funding
compliance.

LIMS shall allow easy extraction data
and include procedures for extraction
of new or changed data.

LIMS shall enable and facilitate the
extraction of validated data into the
Historical Laboratory Data
Warehouse.

LIMS shall have the ability to directly
output a report to e-mail, fax, printer,
published to intranet/internet or file.

LIMS shall be able to export reports
and data in text, comma separated
value files, XML, or PDF formats

Additional Vendor Comments _
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Lab Management
Scheduling
LIMS shall provide a sample
scheduler option described in
Appendix B
LIMS shall support the scheduling of | M N/A | N/A
events within the application.
Examples include:
» notification of

pending/incomplete workflow

activities
» reminders for upcoming related

activities
» notifications for each user
» natifications driven by system

events
LIMS shall be able to schedule and M N/A | N/A

trigger functions by time interval,
calendar and date

Additional Vendor Comments _

Material Management

LIMS shall have the ability to
maintain safety compliance
information such as MSDS

LIMS shall have the ability to
maintain list of equipment and
consumable suppliers with available
contact and billing information

LIMS shall be able to keep track of
inventory levels of equipment and
consumables

LIMS shall have the ability to track
the type, generation, volume, and
total quantity of waste reagents.

Additional Vendor Comments _

GLP and NELAC requirements

LIMS shall have the ability to track
and document instrument
maintenance.

LIMS shall be able to monitor analyst
training, courses and certifications
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LIMS shall be able to implement
electronic signatures

LIMS shall be able to track analytical
standards

LIMS shall be able to have unique
item identification numbers.

LIMS shall be able to prevent
amending data from records
simultaneously

LIMS shall have data verification and
authorization capabilities

LIMS shall be able to restore the
database following system crashes

Vendor shall provide evidence of
compliance with GLP and NELAC
requirements

Vendor shall provide evidence of
quality system requirements such as
ISO 9001 certification.

LIMS shall have control charting
capabilities related to water quality
lab monitoring. Vendor shall provide
the software required for control
charting. Third party or intermediary
software not directly supplied and
supported as part of the vendor LIMS
application must be described.

Additional Vendor Comments _
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Training & Technical Support

LIMS System

Vendor shall train the laboratory and | M N/A | N/A
systems personnel in the use of all
LIMS application software as
appropriate. Initial training shall be
conducted on-site at the SPU Water
Quality Lab. Follow-up training can
be provided at SPU or at a regional
training center

Vendor shall provide a proposed M N/A | N/A
training plan for onsite and offsite
training. Additional training
opportunities and costs will be
identified and costs assigned.

Vendor shall provide end-user M N/A | N/A
training. Vendor shall provide
training on-site that instruct 15 end
users in the overall use and
operation of the LIMS application
software

Vendor shall propose and provide M N/A | N/A
system administration training for two
owner-designated personnel who will
act as system administrators for the
LIMS computer configuration and
applications. Training shall include
but not limited to administration
tasks, software management
functions, development and security.

Vendor shall produce a course M N/A | N/A
syllabus for all vendor provided
training. This will be included with
the RFP response.

Vendor shall provide documentation
of all available support systems such
as user groups, phone support, on-
line libraries, etc.

Additional Vendor Comments _
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The Seattle Public Utilities Water Quality Laboratory has been using field computers with bar code capability for
over 10 years. This system has helped us to facilitate the sampling operation of drinking water in the greater
Seattle area and to ensure that correct sample stations are being sampled.

An upgrade to our field computers along with the application used is required. The computer must have an
identification recognition function such as barcode scanning, capability to perform logic operation and store
information such as date, time and field test results. Finally the computer has to be able to perform a batch
operation to transfer the stored information into the LIMS for follow-up operation.

The field computer proposed for use is the Panasonic Toughbook Mobile Field Computer running on Microsoft
Windows for Pocket PC 2002. Extensive sampling quality assurance requirements will be needed in the new
application program. A proposed logic flow chart for sampling site quality assurance is located in Appendix B.

The vendor shall propose a plan that develops a program for field generated data capture outlined in the Field

Route Process and Data Flow Chart located in Appendix B. The Vendor must describe and document how they will
satisfy the field computer application requirement. Vendor suggested modifications must be approved by SPU.

Page 49 of 86





Water Quality Laboratory
Laboratory Information Management System
Request for Proposal #04-110

APPENDIX B
Route and Compliance Sample Scheduling

The Seattle Public Utilities Water Quality Laboratory provides sampling, analysis and reporting services for 24
distinct water district purveyors to ensure all regulatory compliance activities related to water quality monitoring are
done.

Currently scheduling of the routes is done by spreadsheet. Routes have been developed by SPU staff to do routine
sample collection to ensure the number of samples for regulatory compliance, for example, the Total Coliform Rule
are being collected for each purveyor. Approximately 100 route trips are taken each month for collection of these
samples. Each of these routes covers a different area that covers multiple water districts and multiple EPA drinking
water rules.

The LIMS will need a route scheduler function that can provide the following:

Daily, weekly and annual sample planning based on our sampling and regulatory requirements.

Sample groups can be placed on a route and scheduled per day, week, year or as needed.

Download of individual routes to the field computer as described in Appendix A

The scheduler must track and report the number of samples taken for the total coliform rule as well as the
remaining coliform samples scheduled for each month.

The scheduler shall have a full audit trail, including value auditing on all schedule definition activities
Scheduler must be able to handle events such as holidays, weekends, training days, etc.

Routes shall be assigned to persons or assets such as vehicles, computers or monitoring equipment

VVV VVYVV

Vendor shall also detail and document how the Route and Compliance Sample Scheduling requirement will be met
and note any impact if a route scheduling module has been implemented with current customers.
Field Route Process Diagram follows.
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Field route process and data flow chart
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APPENDIX C
Regulatory Compliance and Routine Reporting

The Seattle Public Utilities (SPU) Water Quality Laboratory provides sampling, analysis and reporting services for
24 distinct water district purveyors to ensure all regulatory compliance activities related to water quality monitoring
are done.

Currently regulatory compliance reporting for the EPA Total Coliform Rule (TCR), the Surface Water Treatment
Rule (SWTR) and Disinfectants Bi-Products (DBP) Rule are handled by SPU. The following reports are routinely
sent out to the State of Washington Department of Health (WA DOH) for SPU and 24 distinct water district
purveyors.

Monthly Reports

Monthly Summary of distribution system coliform monitoring
TCR/SWTR distribution system sample tally report

SWTR distribution system disinfectant residuals for SPU
SWTR Source Water Coliform Report

SWTR monthly reports

VVYVYVYV

Weekly Reports

» Electronic Sample Report TCR/SWTR data export to WA DOH (space delimited ASCII files per WA DOH
specifications)

» Chlorine Residual Report currently e-mailed to purveyors

Quarterly Reports
» DBP Disinfectants report (running twelve month averages of chlorine residual)
» DBP THM/HAA report and running annual averages (desired, currently done manually)

The Vendor shall detail and document how the Regulatory Compliance and Routine Reporting requirement will be
met.
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APPENDIX D
Proposed Lab Data Flow

The Seattle Public Utilities (SPU) Water Quality Laboratory has proposed the following data flow diagram for the
replacement LIMS system. The ability to load all current laboratory data sources into the new LIMS is critical.
Following validation and approval final LIMS data will reside in a Historical Laboratory Data Warehouse accessible
by both internal and external final LIMS data users.

The extraction of data from the new LIMS database must be easily accommodated and allow the use of procedures
that facilitate the extraction of final, validated LIMS data from the Historical Laboratory Data Warehouse.

Vendor must respond to the proposed lab data flow and show how their system will meet the needs of final lab data
users. Vendors must describe what procedures are required of the new LIMS to extract data into the data
warehouse. Vendors must specify the recommended procedures for the extraction of data.
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Form 1: Proposal Certification
This form constitutes your proposal certification. Complete all information electronically, then sign your printed
copy.

TO: Vivian Uno, Senior Buyer
700 — 5" Avenue, Suite 4412
Seattle, WA 98104-1808
Telephone: (206) 684-0449

The undersigned Proposer hereby certifies that:

They have read the City’'s Request for proposals for a Laboratory Information Management System, RFP # 04-110
Appendices and Forms, and following RFP Addenda, and to the best of their knowledge, has complied with the
mandatory requirements stated herein.

Addendum Number Issue Date

They have had opportunity to ask questions regarding the Request for Proposal, and that if such questions have
been asked, the City has answered them.

That the Proposer’s proposal consists of the following documents:
e A separately signed non-collusion certificate (Form 2);

e Taxpayer Identification Number and Certification Request Form (Form 3) of this proposal, but also known
as Form W-9, if applicable;

e Proposal Forms 4-15;
This proposal is valid for 90 days.

Dated at , this day of , 2000
Name:

Signature:
Title:

Company:
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Form 2: Non-Collusion Certificate

This form constitutes your non-collusion certificate. Complete all information electronically, then sign your printed
copy and have it notarized.

CITY OF SEATTLE
NON-COLLUSION CERTIFICATE

State of { }
County of { }

The undersigned, being duly sworn, deposes and says that the person, firm, association, co-partnership or
cooperation herein named, has not, either directly or indirectly, entered into any agreement, participated in any
collusion, or otherwise taken any action in restraint of free competitive pricing in the preparation and submission of
a proposal to the City of Seattle for consideration in the award of a contract for a Laboratory Information
Management System.

Name of Firm

Signature of Authorized Member

Sworn to before me this

day of , 19

Notary Public
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Water Quality Laboratory

Laboratory Information Management System

Form w-g

(Rev. Dacember 2000)

Departmeant of the Treasury
Internal Revenue Service

Request for Proposal #04-110

Request for Taxpayer

Identification Number and Certification

Request for Taxpayer Identification Number and Certification Form

Give form to the
requester. Do not
send to the IRS.

Name (See Specific Instructions on page 2.)

Business name, if different from above. (See Specific Instructions on page 2.)

Check appropriate box:

El Individual/Sole proprietor

D Corporation D Partnership

[] otrer »

Address (number, street, and apt. or suite no.)

Please print or type

City, state, and ZIP code

Requester's name and address (optional)

EZTTEl  Taxpayer Identification Number (TIN)

Enter your TIN in the appropriate box. For
individuals, this is your social security number
{SSHM). However, for a resident alien, sole

proprietor, or disregarded entity, see the Part |
instructions on page 2. For other entities, it is your
employer identification number (EIN). If you de not or
have a number, see How to get a TIN on page 2.
Mote: If the account is in more than one name, see
the chart on page 2 for guidelines on whose number

to enter.

Social security number

I I O

List account number(s) here (optional)

Employer identification number

I I

[Part 1]

For U.S. Payees Exempt From
Backup Withholding (See the
instructions on page 2.)

[,

:ETe@||E Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me), and

2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal
Revenue Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has
notified me that | am no longer subject to backup withholding, and

3. lam a U.S. person (including a U.S. resident alien).

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup
withholding because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply.
For mortgage interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement
arrangement (IRA), and generally, payments other than interest and dividends, you are not required to sign the Certification, but you must
provide your correct TIN. (See the instructions on page 2.)

Sign
Here

Signature of
U.S. person P

Date »

Purpose of Form

A person who is required to file an information
return with the IRS must get your correct
taxpayer identification number (TIN) to report, for
example, income paid to you, real estate
transactions, mortgage interest you paid,
acquisition or abandonment of secured property,
cancellation of debt, or contributions you made
to an IRA.

Use Form W-9 only if you are a U.S. person
(including a resident alien), to give your correct
TIN to the person requesting it (the requester)
and, when applicable, to:

1. Certify the TIN you are giving is correct (or
you are waiting for a number to be issued),

2. Certify you are not subject to backup
withholding, or

3. Claim exemption from backup withholding if
you are a U.S. exempt payee.

If you are a foreign person, use the
appropriate Form W-8. See Pub. 515,
Withholding of Tax on Monresident Aliens and
Foreign Corporations.

Note: If a requester gives you a form other than
Form W-9 to request your TIN, you must use the
requester’s form if it is substantially similar to this
Form W-S.

What is backup withholding? Persons making
certain payments to you must withhold and pay
to the IRS 31% of such payments under certain
conditions. This is called “backup withholding.”
Payments that may be subject to backup
withholding include interest, dividends, broker
and barter exchange transactions, rents,
royalties, nonemployee pay, and certain
payments from fishing boat operators. Real
estate transactions are not subject to backup
withholding.

If you give the requester your comract TIN,
make the proper certifications, and report all
your taxable interest and dividends on your tax
return, payments you receive will not be subject
to backup withholding. Payments you receive
will be subject to backup withholding if:

1. You do not furnish your TIN to the
requester, or

2. You do not certify your TIN when required
(see the Part lll instructions on page 2 for
details), or

3. The IRS tells the requester that you
furnished an incorrect TIN, or

4. The IRS tells you that you are subject to
backup withholding because you did not report
all your interest and dividends on your tax return
{for reportable interest and dividends only), or

5. You do not certify to the requester that you
are not subject to backup withholding under 4
above (for reportable interest and dividend
accounts opened after 1983 only}).

Certain payees and payments are exempt
from backup withholding. See the Part Il
instructions and the separate Instructions for
the Requester of Form W-9.

Penalties

Failure to furnish TIN. If you fail to furnish your
correct TIN to a requester, you are subject to a
penalty of $50 for each such failure unless your
failure is due to reasonable cause and not to
willful neglect.

Civil penalty for false information with respect
to withhelding. If you make a false statement
with no reasonable basis that results in no
backup withholding, you are subject to a $500
penalty.

Criminal penalty for falsifying information.
Willfully falsifying certifications or affirmations
may subject you to criminal penalties including
fines and/or imprisonment.

Misuse of TINs. If the requester discloses or
uses TINs in violation of Federal law, the
requester may be subject to civil and criminal
penalties.

Cat. No. 10231X

Form W-9 (Rev. 12-2000)
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Form 4

EQUAL BENEFITS COMPLIANCE DECLARATION WORKSHEET
All City of Seattle vendors required to comply with Seattle Municipal Code Chapter 20.45 and related rules must
complete an Equal Benefits Compliance Declaration (on reverse side). Please Note: No City contract can be
awarded until the vendor has completed both sides of this document and submitted it to:

City of Seattle — Purchasing Services, 700 Fifth Avenue, Suite 4112 Seattle, WA 98104 or PO Box 94687,
Seattle, WA, 98124-4687

SECTION 1: Vendor Information

Name of Company: Contact

Person:

Phone Number: Fax:

E- mail:

Approximate Number of Employees in the U.S.:

Vendor Number (if known):

SECTION 2:  Compliance with SMC Ch. 20.45 and related rules

1. Does the company have any employees? O YES O NO

If the answer to Question 1 is "NQ", the company qualifies for Option C on the Equal Benefits Compliance
Declaration.

If the answer to Question 1is "YES", continue to Question 2.

2. a. Does the company provide, or offer access to, any benefits to employees or to the spouses of employees?*
OVYES O NO

b. Does the company provide, or offer access to, any benefits to employees or to the domestic partners of
employees*? 0O YES 0O NO
*(Please Note: for 2(a) and (b), the answer must be “YES” even if the employees must pay
for some or all of the cost of spousal or domestic partner benefits)

If the answers to both Questions 2(a) and 2(b) are “NQO” the company qualifies for Option B on the
Equal Benefits Compliance Declaration.

If the answer to either Question 2(a) or 2(b) is “YES,” continue to Question 3.
Taxpayer Identification Number and Certification Request Form (W-9), Page 3

3. BENEFITS PROVIDED
If the company provides any employee benefit, please indicate so on the list below. This list is not intended
to be exhaustive. Please list any other benefits the company provides. If the company provides equal
benefits, for each “Yes” marked in one column, there should be a corresponding “Yes” marked in the other

column.
EMPLOYEE BENEFIT FOR SPOUSES FOR DOMESTIC
PARTNERS
Health Care O Yes O No O Yes O No
Dental Care O Yes O No O Yes O No
Vision Care O Yes O No O Yes O No
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Pension O Yes O No O Yes O No
Bereavement Leave O Yes O No O Yes O No
Family Leave O Yes O No O Yes O No
Parental Leave O Yes O No 0O Yes O No
Employee Assistance Programs O Yes O No O Yes O No
Relocation and Travel O Yes O No O Yes O No
Company discounts, facilities, O Yes O No O Yes O No
events

Credit Union 0 Yes O No O Yes O No
Child Care 0 Yes O No O Yes O No
Other (please specify): O Yes O No O Yes O No
Other (please specify): O Yes O No O Yes O No

If the answers to Question 3 indicate that the company provides equal benefits, the company will be in
compliance with SMC Ch. 20.45 and related rules and qualifies for Option A on the Equal Benefits
Compliance Declaration.

***|f in response to Question 3 for any listed benefit both a "YES" and a "NO" answer have been given, the
company DOES NOT provide equal benefits, and the company is not in compliance with SMC Ch. 20.45 and
related rules. Please contact the City’s Contracting Services Division to determine if the company qualifies for
Reasonable Measures or Substantial Compliance Authorization* (See, Equal Benefits Program Rules, Sections 11
and 12, respectively).

Address: The City of Seattle - Equal Benefits Program, Contracting Services Division, 700 Fifth Ave., Suite
4112, Seattle, WA 98104;
Phone: (206) 684-0202; Fax: (206) 233-5155; Website: http://cityofseattle.net/contract/equalbenefits/
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THE CITY OF SEATTLE
CITY CONTRACTS — NON-DISCRIMINATION IN BENEFITS (SMC Ch. 20.45)

Please Note: No City contract can be awarded until the vendor has completed both sides
of this document and submitted it to the City (address on reverse side)

EQUAL BENEFITS COMPLIANCE DECLARATION

(Name)
on behalf of ,
(Company Name)

declare that said Company complies with Seattle Municipal Code Chapter 20.45 and related rules by:

(Choose ONE of the following)

Option A

Q Offering equal benefits, as defined by SMC Ch. 20.45 and related rules, to its employees with spouses and its
employees with domestic partners.

Option B
D Offering benefits neither to the spouses nor to the domestic partners of its employees.

Option C
Q Having no employees.

Option D

Q Having received authorization from the City’s Contracting Services Division to delay implementation of equal
benefits (Substantial Compliance Authorization).

Option E

D Having received authorization from the City’'s Contracting Services Division to provide a cash equivalent
payment to eligible employees, in lieu of equal benefits (Reasonable Measures Authorization).

| declare under penalty of perjury under the laws of the State of Washington that the foregoing is true and correct,
and that | am authorized to bind this entity contractually.

Executed this day of , 20 , at

, (City) (State)
Signature Name (please print)
Title Company Tax ldentification Number
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SECTION lll: COMMODITY CODE INFORMATION (Optional; but required for city bids).

List up to ten appropriate 4 digit Commodity Code Numbers for goods or services your company provides or
supplies. These numbers are listed on the accompanying City of Seattle Index of Commodities and Services list.
Please attach descriptive brochures, catalogs, and literature that may assist in our assessment of your capabilities
and knowledge of your products or services.

10

1 5
2 6
3 7
4 8

| certify under penalty of perjury, under the laws of the State of Washington that the foregoing is true and
correct to the best of my knowledge and information.

An Authorized Representative of the Company should sign this Form.

Sighature
Signed At ,
(City) (State)
This Day of ,
(Month) (Year)

(Name and Title, printed or Typed)
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Form 6: Cover Letter

[Use this space to compose a cover letter for your proposal. A cover letter must certify that the initial cost
information covers all expected applicable costs associated with the project as proposed, excluding external
interfaces. The prices included must represent the Vendor’s best estimate of the actual costs that will be associated
with implementing and delivering the proposed system.

An officer must sign the letter or an employee empowered to legally bind the company. Include the Company
Name, Company Officers name, title, mailing address, telephone number, fax number, and email address.

The Vendor should also identify the person who will act as the primary contact throughout the proposal evaluation
process. Include the person’s position in the organization, mailing address, telephone number, facsimile number,
and E-mail address.

THE TEXT WITHIN THESE BRACKETS IS TO BE DELETED AND REPLACED WITH YOUR COVER LETTER.]
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Form 7: Executive Summary

[This should consist of a brief two-page summary of the System that is being proposed, including a description of
the configuration, hardware, software. Also include your firm’s qualifications, why your firm is pursuing this work
and how it is uniquely qualified to perform it.

An officer must sign the letter or an employee empowered to legally bind the company. Include the Company
Name, Company Officers name, title, mailing address, telephone number, fax number, and email address.

THE TEXT WITHIN THESE BRACKETS IS TO BE DELETED AND REPLACED BY YOUR EXECUTIVE
SUMMARY ]
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Form 8: Key Project Staff Background Information

Complete the following table for each of the key project staff members (e.g., project manager, trainer, lead tester),
including subcontractors. The project manager’s information should be listed first. Use your word processor’s copy
and paste commands to create additional copies of this table. Please allow no more than one page for each table.
Duplicate the last row as needed.

Staff member name

Position in the company

Employed by vendor or a subcontractor

Length of time in position

Project position and responsibilities

Number of years with proposed product(s)

Percent of time dedicated to this project

Education

Previous work experience

Technical skills and qualifications for the
project position

Experience installing proposed system:
e Customer names
e Contact person and phone number
¢ Number of Installations
e Start dates
e Scheduled end dates

e Actual end dates
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Form 9: Vendor References

Using the tables below, Vendors must submit a minimum of two relevant references of non-Vendor owned
customers who are presently using the proposed software. Copy and paste additional tables as needed.

Customer name (Reference #1)
Reference name
Title
Phone number
Mailing address
Fax number
System Installed
Install Date

Customer name (Reference #2)
Reference name
Title
Phone number
Mailing address
Fax number
System Installed
Install Date

Customer name (Reference #3)
Reference name
Title
Phone number
Mailing address
Fax number
System Installed
Install Date
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Form 10: Vendor Contact

Vendor Contact must include the name of the individual who will act as the primary contact for the Vendor
throughout the proposal evaluation process. The person’s position in the Company, mailing address,
telephone, FAX number, and E-mail address must be included.

Please use the following Vendor Contact Table to enter the vendor contact information.
Vendor Contact Table
Contact Person

Person’s position in the
Company

Business Mailing Address
Contact Phone

Contact FAX number
E-mail address
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Form 11: Training Summary

Provide a written discussion which addresses each of the following items. Please be as complete as possible and
attempt to keep your response to this form to one page.

1. What kind of training do you provide as part of this installation?

2. Please describe your training approach, recommended course content, optimum class size, recommended
class hours, and training location.

3. What training costs are included in your proposal, i.e. travel and lodging for off site training, quantity of text
manuals, tapes, videos, etc.?

4. What tutorials are provided (e.g., text, multimedia, Intranet, Internet, etc.)?
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Form 12: Maintenance and Support

Provide a written discussion which addresses each of the following items. Please be as complete as possible and
attempt to keep your response to this form to two pages.

=

Nogakwd

10.
11.
11.

Describe your approach to the technical support of the proposed product. Is a toll-free number available for
phone support? What are the hours of operation? What are the fees for use of on-site support?

Describe your problem escalation process.

What is your product warranty?

Will you continue to support the application if upgrades are not implemented?

Is there a charge for installation assistance with bug fixes and updates?

Describe techniques used for automatic distribution of client-side software if an upgrade is required.

How do you handle requests to customize the system and how are the associated costs determined? How
does customization affect warranty?

Are system upgrades included in the purchase of your solution?

Describe any planned upgrades anticipated within the next two years, including schedule and costs.

How are bug fixes reported, resolved, and communicated to customers?

Do you require dial-in access to maintain your system?

What language(s) is the software written in?
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Form 13 Financial Proposal

Vendors’ proposals must include a complete and comprehensive cost statement. All costs are to be contained in
this statement. This statement shall also include payment terms required for services rendered.

The table below provides a description of the cost statement. Cost information must include all expected
implementation and operating costs, both one-time and on going. Specific model numbers and capacities should
be included. Information about license sizes must be provided. Vendors should describe and quote optional
components — including query tools, report writers, customer survey feature, etc.- as individual and separate items.
Any upgrade to the base system needed for optional components must be included in the cost of those
components. All prices are to be in US dollars and include all applicable taxes. Add more lines to the table as
necessary.

Cost Statement Descriptions

Cost Item This column presents the items for which cost information must be provided.
List Price Indicate vendor’s undiscounted price for the item.

Proposal Price Indicate the cost you propose to offer to the City. This column should only reflect
(One-Time one-time costs, not costs such as annual maintenance fees and other fees that
Elements) may recur.

Recurring Cost Indicate all expected costs, which the City would incur on an ongoing basis.

Annualize this number and indicate in the comments when the City would begin
incurring this cost (e.g., at acceptance, at installation, 1 year after acceptance, etc.)

Also describe what is provided with your annual maintenance fee, including
application and third party vendor specifics.

Comments Provide any additional information about your costs. In particular, indicate the
guantity and cost per unit when the quantity is greater than one.

ID# | COST ITEM LIST PROPOSAL | RECURRING | COMMENTS,
PRICE PRICE COST LICENSES,
MODIFICATIONS

1.0 Application Hardware

1.1 Application Software

12
13
Sub-total Application
Hardware & Software
20 Implementation

2.1 System Installation & Setup

2.2 Required Modifications — ie
functional changes to the
software (insert a separate
row for each instance)

2.3 Tailoring (eg — adapting
screens or field)

2.4 Data Conversion

2.5 Interface Development

2.6 Testing

2.7 Documentation

2.8 Other (specify)

Sub-total Implementation
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ID#

COST ITEM

LIST
PRICE

PROPOSAL
PRICE

RECURRING
COST

COMMENTS,
LICENSES,
MODIFICATIONS

3.0

Training

3.1

Training the trainers

3.2

System Administration
Training

3.3

Other (insert a separate row
for each item)

Sub-total Training

4.0

Project Management

4.1

Major Activities (insert a
separate row for each major
item)

4.2

Other (insert a separate row
for each item)

Sub-Total Project
Management

5.0

Travel

51

Travel and Expenses

Sub-total Travel

6.0

System Support and
Maintenance

6.1

Application software and
hardware

6.2

Other third-party software
and hardware (insert a
separate row for each item)

6.3

Other Support and
Maintenance costs(insert a
separate row for each item)

Sub-Total System Support
and Maintenance

7.0

Upgrades

7.1

Upgrade Costs — if not
included in support and
maintenance costs (insert a
separate row for each
anticipated upgrade and
specify release dates, if
known)

7.2

Sub-total Upgrades

8.0

All Other Additional Costs

(insert a separate row for
each item)

Sub-Total All Other
Additional Costs

Taxes

TOTAL ALL COSTS
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BIDDER/CONTRACTOR/BOND PRINCIPAL IDENTIFICATIONS:

LEGAL NAME:
(Print/type legal name of entity submitting bid, signing contract, identified as “principal” in bond.)

DOING BUSINESS AS ( “d/b/a”)

(Print or type trade name or the name by which the above entity is
commonly known or does business as a public works contractor or
otherwise, if that name is different from the entity’s legal name)

THE ABOVE ENTITY IS A: (Check (4) the appropriate box and otherwise complete the following)

D Sole proprietorship owned by

(If the owner (s) is/are married, specify the names of both spouses unless a separate property
agreement provides for sole ownership.)

D Partnership organized under the laws of the State of in which the general partner(s)
are

(If one or more of the general partners is a corporation, complete the following for each partner)

D For-profit corporation organized under State Law
D Not-for-profit corporation organized under State Law
D Joint venture composed of

(If the joint venture includes a corporation or partnership, provide the information requested above, as
appropriate, for each of the joint venture participants.)

D Limited Liability Company that is organized under the laws of the State of and which the
member(s) are

and the manager(s) are

(If any of the members is a corporation or partnership, complete the portion above for “corporation” or
“partnership” for each such member, using additional pages if necessary)

THE ABOVE ENTITY OPERATES UNDER: (Fill in all that are applicable. If appropriate, insert “applied for”)

Wash. State Business License #

Wash. State Contractor Registration #

City of Seattle Business License #
#
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FORM 14b

THE CITY OF SEATTLE
PURCHASING SERVICES SECTION
CONTRACT, PROPOSAL, BID BOND
INSTRUCTIONS TO BIDDERS/VENDORS/CONTRACTORS

NOTE TO BIDDERS/VENDORS/CONTRACTORS: These instructions are applicable to all bonds, including
performance, warranty, maintenance, personal surety, etc.
Give these instructions to your surety.

1.

2.

b.

The Bond must be on the City’s form. No substitutions will be acceptable.

All blank spaces to be filled in must be completed using a typewriter or by handwriting. Photocopied insertions
will not be accepted, nor will any Bond form on which there is any evidence of correction fluid (“white-out”).

The Bond must identify the bidder/vendor/contractor as the bond’s “principal” using the principal’s
(proposer’s/bidder’s/vendors/contractor’s) legal name. If the proposer/bidder/vendor/contractor does business
under an assumed name (a “d/b/a”) that has been registered with the State of Washington Dept. of Licenses or
an equivalent governmental agency, that name may be separately stated in the separate blank space, for
further identification purposes.

The Bond must state the Surety’s name, the state in which the Surety was legally organized, and that the
Surety is legally doing business in the State of Washington.

The amount of the Bond must equal or exceed the amount of the contract award including sales tax or use tax,
whichever is applicable. The spelled out dollar amount must be the same as the numerical dollar amount.

The Purchase Order/Vendor Contract number must appear on the Bond. (This requirement does not apply to
bid bonds and proposal bonds.)

A person authorized to bind the proposer/bidder/vendor/contractor as the Principal must sign the bond.

For a corporation identified in the Bond as the Principal, the signature of one of the following will be

acceptable:
1. the corporation’s president;
2. a corporate vice president;

a person to whom signature authority has been delegated by the president or a vice
president through a Power of Attorney (a copy of the Power of Attorney* must be
attached); or

4, a person authorized by a provision in the Corporate Articles of Incorporation, a By-Law, or
Resolution of the Board of Directors (a copy of the pertinent Corporate Article of
Incorporation, By-Law or Resolution* must be attached); or

5. a person to whom signature authority has been delegated by the corporation’s president or
a corporate vice president through a specific delegation letter (a copy of which must be
attached?).

For a partnership identified in the Bond as the Principal, the signature of one of the following will be
acceptable:

1. the managing general partner, or

2. any general (not a limited) partner, or

3 a person to whom signature authority has been delegated by a general partner through a
Power of Attorney or specific delegation letter (a copy of which Power of Attorney or letter*
must be attached).

Page 71 of 86





Water Quality Laboratory
Laboratory Information Management System
Request for Proposal #04-110

C. For a sole proprietorship identified in the Bond as the Principal, the Bond must be signed as
follows:
1. If the proprietor (owner) is married but owns the business as his/her separate property, or if

2.

3.

not married, by the signature of just that one person; or

If the proprietor (owner) is married and does not own the business as his/her separate
property, by the signature of both the husband and wife; or

a person to whom signature authority has been delegated by the proprietor through a
Power of Attorney or specific delegation letter (a copy of which Power of Attorney or letter*
must be attached).

d. For a Limited Liability Company (“L.L.C.") identified in the Bond as the Principal, the signature
of the following will be acceptable:

1.

If the L.L.C. is established under Washington State Law and one or more “Manager(s)”
have been designated for such entity in the Certificate of Formation filed with the Secretary
of State pursuant to RCW 25.15.070, the L.L.C.’s Manager or Managers (in which case a
copy of the Certificate of Formation must be attached); or

If the L.L.C. is established under Washington State Law and no person has been
designated as the “manager” for such entity in the Certificate of Formation filed with the
Secretary of State pursuant to RCW 25.15.070, then any of the L.L.C.’s members (unless
the Certification of Formation indicates otherwise, a copy of which Certificate must be
attached); or

A person authorized by Power of Attorney from the L.L.C.’s Manager or a member (a copy
of the Power of Attorney* must be attached)

7. The Bond must be signed by an agent of the surety company. A currently dated Power of Attorney* for the
agent must be attached.

8. The name and title of the person signing for the principal and surety must be legibly printed or typed adjacent to
the signature of each such person.

*  SPECIAL INSTRUCTIONS REGARDING SUPPLEMENTARY DOCUMENTATION REQUIRED FOR BOND

COMPLETION:

Any supplementary material required to be submitted with a Bond, including but not limited to (a) a copy of a Power
of Attorney; (b) excerpt from corporate Articles of Incorporation, By Laws or Resolution; (c) letter delegating
signature authority; or (d) L.L.C. Certificate of Formation, must be attached to an acknowledged (notarized)
certificate stating that such material is a true and correct copy of the document that it purports to be, that such
material has not been changed in any material respect and that it is currently in full force and effect. Such
acknowledgment and certification must have been signed contemporaneously with the Bond.
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CITY STANDARD TERMS AND CONDITIONS

The City’s Mandatory Contract Terms and Conditions are shown in bolded text for easy identifications.
Please review the following City’s standard terms and conditions and respond after each section in one of
the following manners:

a) Inagreement

b) Will suggest some minor modifications, but nothing substantive

c) Exception and reason why

d) Major exception and explain why.

Parties
THIS AGREEMENT is made and entered into by and between THE CITY OF SEATTLE (“City”), a municipal
corporation of the State of Washington and (“Vendor”), a [insert here description of form of business
structure used by Vendor] organized and existing under the laws of the State of and

authorized to do business in the State of Washington.

Term

This Agreement shall be effective for an initial term commencing on the Effective Date and extending for 5 years
after the City’s Final Acceptance of Work Order #2.

Statement of Work

The vendor shall furnish vendor’s LIMS system pursuant to work orders issued under this Agreement. Each work
order shall be subject to the terms and conditions of this Agreement, and is incorporated into this Agreement by this
reference. The vendor shall furnish to the City in aggregate as a single, complete transaction and not as separate
items the goods and services identified in an approved work order. For each work order under this Agreement,
vendor shall commence work upon issuance of a notice to proceed by the City.

Signature of the contract will authorize Work Order #1 for the LIMS system that will satisfy the requirements of
Volume One-General Specifications and Volume Two-Technical Specifications, and the City Specification No. 04-
110 (hereinafter called the “LIMS").

Additional work orders under this Agreement may be generated by the City under the following conditions:

(1) A change order request for Work Order #2 is approved by the City;

(2) A post-warranty annual maintenance agreement is accepted by the City;
(3) The City issues a request to upgrade equipment, software, or to change quantities of any deliverable;

(4) The City orders additional custom features or interfaces for the LIMS System prior to or after the Water Quality
Laboratory LIMS acceptance period; or

(5) The City extends Work Order #2 to extend the LIMS deployment to other City laboratories.

For Work Order #2, the vendor shall furnish and be responsible for providing LIMS functionality to serve other
laboratories in compliance with the Functional and Technical Specifications as stated in the RFP and the vendor’s
Proposals. Except for City furnished items as specified in the RFP and the vendor’s Proposal(s), the vendor shall
furnish all services, labor, materials, documentation, equipment, and software to install and test the LIMS, and to
provide the specified training, warranties, and maintenance for LIMS.

For any subsequent work order(s) requested by either party, the vendor shall submit a detailed proposal for the
change. The vendor shall analyze, record, estimate and submit to the City, for its approval, the proposed scope for
the changed or new work, a work schedule, and a rate or price adjustment for completion of the work to be
changed or added. Once this proposal is received and approved by the City, a new work order will be issued for
the changed or additional work. Upon the City’'s written approval and notice to proceed, the vendor shall implement
the change or additional work and invoice for the changed or additional work consistent with the City’s approval
notice and the terms and conditions of this Agreement.
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The City may, at its option, add, delete or modify any part of any work order by giving vendor notice of such change
within the time period specified in the applicable work order. Within seven (7) days after the date of such notice,
the vendor shall deliver to the City an amended work order reflecting the change in description, schedule and/or
dollar amount due using the unit prices as proposed for the specific work order in vendor’s Proposal.
The City does not guarantee utilization of goods and services provided for in this Agreement for which the City has
not issued a work order(s). The City may itself provide these goods or services or may award contracts to other
vendors for similar goods and services. In such instances, the vendor shall not be responsible for the operation,
performance or maintenance for equipment so obtained.

Documentation

The Vendor shall provide the City with all associated documentation for each Deliverable and any modification or
enhancement thereof. The City reserves the right to withhold payment for a Deliverable, modification or
enhancement until it receives all documentation associated with the same.

Payment

All payments shall be made as per the conditions set forth in the work order but no earlier than thirty (30) days after
the City’s receipt and approval of vendor’s invoice and a service delivery report documenting what progress has
been made on the work to be performed under this Agreement since the date of the invoice most recently
submitted by the vendor. The aggregate amount set forth in the work order represents the full and final amount to
be paid by the City for all hardware, software, and/or services rendered and for all investigation, analysis, design,
and supervision performed, and all labor, supplies, materials, equipment or use thereof provided, and for all other
expenses incurred and incidentals necessary to complete the work to provide a fully integrated and operational
System. The City shall not be obligated to pay any other compensation, fees, charges, prices or costs, nor shall
vendor charge any additional compensation for completing the work order of the Statement of Work. All costs
invoiced to the City, shall be associated with an active and open work order.

Invoices for hardware and software installed in City facilities and other work performed under this Agreement shall
be submitted, in writing to the City’s Project Manager. In addition to agreed-upon charges, invoices shall include
such information as is necessary for the City to determine the exact nature of all expenditures and shall reference
this Agreement. Additional payment terms or invoice instructions may be mutually agreed upon by the City and the
vendor.

If between the date of this Agreement and the date the System is delivered to the City, the vendor announces a
reduction in the price for any of the System equipment or software contained herein, then the price for such System
equipment or software shall be decreased by an amount equal to the general reduction in the price for such System
equipment or software.

Payment does not constitute whole or partial acceptance of the System; City acceptance of the System shall only
occur by formal written notice to that effect.

Timely Completion

a. Time is of the Essence

The City has an immediate need to implement the System because it is critical to the management and operation of
the City. Therefore, time is of the essence in all matters relating to this Agreement.

b. Liquidated Damages

The vendor and the City acknowledge that a delay in the vendor’s completion of the individual work items specified
in the Statement of Work by the time specified therein for such task would seriously affect the public safety and the
governmental operations of the City. The vendor and the City further acknowledge that the calculation of the
damages that would be suffered by the City because of a delay in the vendor’s satisfactory performance of work
under this Agreement would be extremely difficult, if not impossible, to calculate, and that an alternative means of
defining the City’'s damages is appropriate. For that reason, the compensation payable to the vendor for the
performance and completion of any work identified as a milestone event under this Agreement shall be reduced by
Dollars % ) per calendar day for each and every day (or portion thereof) after the
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scheduled milestone date set forth in the Agreement that performance and completion of such work is delayed, as
liquidated damages suffered by the City for the vendor’s breach of this Agreement.
Neither the provisions of this subsection nor their application or implementation shall limit the City’s right to pursue
any other remedy available to it in law or at equity under this Agreement.

Taxes

The City shall pay sales and use taxes imposed on the City’s acquisition of Software licensed hereunder. The
vendor shall pay all other applicable state, local or federal taxes including, but not limited to, state and local
business and occupational tax, taxes on the vendor’s gross or net income, and personal property taxes levied or
assessed on personal property to which the City does not hold title.

License for Use

As part of the price of the System, the vendor hereby grants to the City, and the City accepts from the vendor, for
so long as the City continues to use the System, a non-exclusive, perpetual license to unlimited use of the Software
and related documentation for use on the System acquired by the City under this Agreement.

Escrowing of Source Language of Licensed Software

Concurrent with the installation of the System at the City and thereafter, as soon as any update or modification is
made to the Software, the vendor shall deposit with an escrow agent (the “Escrow Agent”) mutually acceptable to
the vendor and the City, a copy of all Software in that Software’s source language form and its documentation
(including but not limited to all relevant commentary and explanations as well as instructions to compile the source
code) provided under this Agreement. Such depositing shall be subject to an escrow agreement that is subject to
the City’s prior approval. Such escrow agreement shall obligate the vendor to identify, in a notice to the Escrow
Agent and the City sent concurrently with such depositing, what material is being deposited with the Escrow Agent.
The City may access any or all of the escrowed material upon the occurrence of any one of the following instances
of default:

A. Vendor defaults with respect to any of the terms of this Agreement;

B. Vendor ceases its ongoing business operations;

C. Vendor stops maintenance support of the Software or any portion thereof;

D. Vendor fails to perform its obligations under this Agreement in a timely fashion;
E

F

Vendor suffers any act of insolvency or is declared bankrupt; or
Vendor fails to maintain technical staff capable of supporting or modifying the System; or
G. Any Software is no longer protected by the laws respecting copyright interests.

The City shall give written notice by certified mail to the Escrow Agent and the vendor of the occurrence of any
instance of default. The vendor shall have thirty (30) calendar days from the date the notice is sent to cure the
default, but if the default has not been cured within such period, then upon the thirty-first (31*) calendar day and the
Escrow Agent’s receipt of notice from the City, the Escrow Agent shall deliver to the City all of the escrowed
material without the payment of any compensation to the vendor or the Escrow Agent. In the event of the
occurrence of any of the conditions listed in subparagraphs (a) through (g) above, or upon the direct request from
the vendor, the City shall have the unconditional right to immediately obtain and use the escrowed material.

Ownership of Deliverables

Except for the licensed System Software specifically identified in this Agreement, and its related documentation, all
Deliverables produced under this Agreement, shall be the exclusive property of the City.

Contract Bond

Concurrent with the vendor’s execution of this Agreement, the vendor shall furnish to the City’s Project Manager a
contract (payment and performance) bond in an amount equal to the aggregate contract price set forth in Work
Order #2 plus estimated retail sales and use taxes. The vendor shall be named as Principal and the City shall be
named as Obligee in such bond.

The bond shall be conditioned upon full performance of all obligations imposed upon the vendor in this Agreement,
including, without limitation, delivery and installation of necessary equipment, warranty service and extended
service for the required Agreement term. The bond shall be subject to approval by the City Attorney as to
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company, form and sufficiency of surety. If the bond is found by the City Attorney to be flawed, the vendor must
correct the flaw within twelve (12) working days after the date of written notification to the vendor that the bond is
flawed or this Agreement shall be terminated. Contract Form 14a and 14b are acceptable to the City Attorney.
The bond must be executed by a company that is included in the U. S. Department of the Treasury’s Listing of
Approved Sureties (Circular 570), and is included on the Washington State Insurance Commissioner’s Authorized
Insurance Company List and has a rating of A-(VII) or better in the A. M. Best's Key Rating Guide.

Risk of Loss

The vendor shall bear the risk of loss or damage to the Deliverables during the period of transportation, installation
and Acceptance Testing up to the date of the City’s acceptance of the System, except when said loss or damage is
due to the sole fault or negligence of the City.

Protection of Persons and Property

a. Property

The vendor shall take reasonable steps to protect the City’s property from injury or loss arising in connection with
the vendor’s performance or failure of performance under this Agreement.

b. Persons

The vendor and the City shall each take reasonable precautions for the safety of employees of the other, and shall
each comply with all applicable provisions of federal, state, and local laws, codes and regulations to prevent or
avoid any accident or injury to a person on, about or adjacent to any premises where work under this Agreement is
being performed.

c. Cleaning Up

The vendor shall ensure that project work sites are maintained in a clean and orderly fashion. Immediately after
completion of the work contemplated in this Agreement, the vendor shall clean up and remove all refuse and
unused materials resulting from such work.

Upon the vendor’s failure to complete such clean-up and removal activity within twenty-four (24) hours after having
been notified in writing by the City of the vendor’s obligation to complete such activity, the clean-up and removal
activity may be done by one or more other parties at the direction of the City. The cost of all such clean-up and
removal activity performed by a person or entity other than the vendor shall be charged to the vendor or deducted
from any payment due to the vendor.

d. No Smoking

The vendor shall not allow any employee of the vendor or any subcontractor or agent thereof to smoke
inside any City facility.

e. OSHA/WISHA

The vendor certifies that it is in compliance with the conditions of the Federal Occupational Safety and
Health Act of 1970 (OSHA), the Washington Industrial Safety and Health act of 1973 (WISHA), and the
standards and regulations issued thereunder and certifies that all items furnished or purchased under this
Agreement will conform to and comply with said standards and regulations. The vendor shall indemnify,
defend, and hold the City harmless from all damages assessed against the City as a result of the vendor’s
failure to comply with the OSHA and WISHA and the standards issued thereunder and for the failure of any
of the items furnished to the City under this Agreement to so comply.

Termination
1. Termination for Default

a. Vendor's Default

In the event the vendor fails to comply with a provision of this Agreement (“Default”) and such Default has not been
cured by the vendor within the time specified below for such cure, the City may immediately terminate this
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Agreement by delivering written notice of such termination to the vendor. The vendor shall have thirty (30) days to
effect a cure of any Default involving the delivery of any Hardware or Software item that is to be delivered to the
City and ten (10) days to effect a cure of any other Default. Each such cure period shall commence upon the
vendor’s receipt of the City’s notice specifying such Default and demand for its correction.

b. City Default

The City shall not be in default unless the City fails to perform an obligation required of it within a reasonable time,
which time shall not extend more than thirty (30) days after written notice by the vendor to the City specifying the
particular obligation that the City has failed to perform.

c. Extension of Cure Period

Notwithstanding the time deadlines established in Subsections a. and b., if the nature of either obligation is such
that more than thirty (30) days are required for performance, then such party shall not be in default if it commences
performance within such specified period and thereafter diligently prosecutes the same to completion.

2. Termination for Convenience of the City

The City may terminate this Agreement at any time by giving thirty (30) days written notice to the vendor of such
termination, and the effective date thereof. The vendor shall be paid for all services performed to the satisfaction of
the City up to the effective date of termination at the rates set forth in the Statement of Work. The amount paid
shall in no event exceed the total Agreement amount for the services rendered.

3. Acts of Insolvency

The City may terminate this Agreement by written notice to the vendor if the vendor becomes insolvent, makes a
general assignment for the benefit of creditors, suffers or permits the appointment of a receiver for its business or
assets, becomes subject to any proceeding under any bankruptcy or insolvency law whether domestic or foreign, or
is wound up or liquidated, voluntarily or otherwise.

4. Force Majeure; Suspension and Termination

In the event that either party is unable to perform all of its obligations under this Agreement or to enjoy any of its
benefits because of a natural disaster or action or decree of a superior governmental body (hereinafter referred to
as a “Force Majeure Event” or “Event”), the party that has been so affected immediately shall give notice to the
other party and shall do everything possible to resume performance. Upon receipt of such notice, the affected
party shall be excused from such performance as is affected by the Force Majeure Event for the period of such
Event; but if the period of the non-performance exceeds fifteen (15) days from the date of the other party’s receipt
of the notice of the Force Majeure Event, the party that has not had its ability to perform so affected may terminate
this Agreement by giving written notice of termination to the party suffering from the effect of the Event. If such
Event affects the delivery date or warranty provisions of this Agreement, such date or warranty period shall
automatically be extended for a period equal to the duration of such Event.

5. Notice of Termination

Termination of this Agreement may only occur under the conditions specified herein, and must be by written notice
to the other party specifying the date when the termination shall be effective.

Insurance

Prior to undertaking any work under this Agreement, the vendor shall obtain, and shall thereafter maintain
continuously, at no expense to the City, and file with the City’s Purchasing Services and the City's Risk
Management Administrator in the Contracting Services Division, evidence of a policy or policies of insurance as
specified below.

(1) Commercial General Liability Insurance including:
- Premises/Operations
- Products/Completed Operations
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Personal/Advertising Injury
Contractual
Independent Contractors
Fire Legal
Stop Gap/Employers Liability

Such insurance must provide the following minimum limits of liability:
$1,000,000 each Occurrence Combined Single Limit Bodily Injury and Property Damage

Except:

$1,000,000 each Offense Personal/Advertising Injury

$1,000,000 each Accident/each Employee/Policy Limit Stop Gap/Employers Liability
$ 100,000 each Occurrence Fire Legal Liability

(2) Automobile Liability Insurance for owned, non-owned, leased or hired vehicles with a minimum
limit of liability of $1,000,000 each Occurrence Combined Single limit Bodily Injury and Property
Damage.

(3) Excess or Umbrella Liability Insurance excess of Commercial General liability and Automobile
Liability Insurance so as to provide total limits of $5,000,000. This total limit requirement may be
satisfied with any combination of primary and excess/umbrella limits.

(4) Errors and Omissions Liability Insurance appropriate to Contractor’s profession. Coverage should
be for a professional error, act or omission arising out of the scope of services shown in the
contract with a minimum limit of liability of $5,000,000 each claim.

B. If any such policy above is written on a claim made form the following shall apply: (1) the retroactive
date shall be prior to or coincident with the effective date of this contract; (2) the policy shall state that
coverage is Claim Made, and state the retroactive date; (3) the claim made policy shall be maintained
by Vendor for a minimum of two years following the expiration or earlier termination of this contract; (4)
Contractor shall annually provide the City with proof of such renewal. If renewal of the claims made
form of coverage becomes unavailable, or economically prohibitive, Contractor shall procure an
extended reporting period (“tail") or execute another form of guarantee acceptable to the City to assure
financial responsibility for liability for services performed.

C. Any deductible or self-insured retention in excess of $25,000 must be disclosed and is subject to
approval by the City's Risk Manager. The cost of any claim payments falling within the deductible shall
be the responsibility of Vendor. Vendor shall provide a letter from its Chief Risk Management Officer
specifying how the City shall be afforded status as an additional insured under its deductible or
retention.

D. Evidence of Insurance: The following documents must be provided as evidence of insurance
coverage:

e A copy of the policy's declarations pages, showing the Insuring Company, policy effective dates,
limits of liability and the Schedule of Forms and Endorsements.

e Copies of the additional insured endorsement or blanket additional insured wording for Commercial
General Liability Insurance that includes the City of Seattle as an Additional Insured.

e Additional insured status for the City shall be for primary limits of liability (and not contributory with
any insurance or self-insurance that the City maintains) and shall be subject to a Separation of
Interests clause.

o Documentation stating that the coverages provided by this policy to the City or any other named
insured shall not be terminated, reduced or otherwise materially changed without providing at least
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forty-five (45) days prior written notice to the City of Seattle, except 30 days as respects non-
admitted insurers and 10 days as respects cancellation for non-payment of premium.

All policies shall be subject to approval by the City's Risk Manager as to insurer and form. Insurers
admitted within the State of Washington must be rated A-:VIl or higher in the A.M. Best's Key
Rating or placed as a surplus lines by a Washington State licensed excess and surplus lines
broker.

Indemnification

Vendor shall indemnify, hold harmless and defend (including paying reasonable attorney’s fees and costs) the City,
and any officer, employee or agent thereof, (each of the foregoing being hereinafter referred to individually as an
“Indemnified Party”) against all claims of, and liability to, third parties (other than liability solely and entirely the fault
of the Indemnified Party) arising from or in connection with any act or omission of the vendor or any of its officers,
employees, agents or subcontractors under this Agreement; or the sale or license to or use by the City of the
System, including but not limited to, the violation of any third party’s trade secrets, proprietary information,
trademark, copyright, or patent rights in connection with goods to be provided and services to be performed under
this Agreement. The vendor’s obligation to indemnify, hold harmless and defend any Indemnified Party shall survive
the expiration or termination of this Agreement by either party for any reason. Vendor shall conduct the defense in
any such third party action arising as described herein and the City promises to cooperate fully with such defense.
The indemnification obligation set forth in this section shall survive the expiration or earlier termination of this
Agreement.

Worker's Compensation Liability
Contractor's indemnification obligation shall include but is not limited to, all claims against the City by an employee
or former employee of Contractor or its subcontractors, and Contractor EXPRESSLY WAIVES BY MUTUAL
NEGOTIATION, WITH RESPECT TO THE CITY ONLY, ALL IMMUNITY AND LIMITATION ON LIABILITY UNDER
ANY INDUSTRIAL INSURANCE ACT, INCLUDING TITLE 51 RCW, OTHER WORKER'S COMPENSATION ACT,
DISABILITY BENEFIT ACT, OR OTHER EMPLOYEE BENEFIT ACT OF ANY JURISDICTION WHICH WOULD
OTHERWISE BE APPLICABLE IN THE CASE OF SUCH CLAIM. In the event of litigation between the parties to
enforce the rights under this paragraph, reasonable attorney fees shall be allowed to the prevailing party.

Confidentiality

The vendor shall not permit the disclosure or duplication of any information received from the City unless such
disclosure or duplication is specifically authorized in writing by the City. Please refer to the Non-Disclosure
Agreement at the end of this chapter. The City shall not permit the duplication by, or disclose any information
conspicuously designated in advance by the vendor as “Confidential and Proprietary” information to, any person
(other than City officers, employees, or consultants who must have such information for the performance of their
City duties or obligations), unless such duplication, use or disclosure is specifically authorized in writing by the
vendor or is required by law. The term “Confidential and Proprietary” information is not meant to include ideas,
concepts, know-how or techniques related to any information that, at the time of disclosure, is in the public domain
unless the entry of that information into the public domain is a result of any breach of this Agreement. In the event
any request is made for material that the vendor has designated as containing Confidential Information, the City will
notify the vendor of the request pursuant to RCW 42.17.320 or its successor legislation. Upon receipt of such
notice, the vendor shall take such action as it deems necessary and appropriate to prevent the release of such
information pursuant to RCW 42.17.330 or its successor legislation, and the City shall have no further obligations in
this regard provided, however, that the vendor may not take any action that would affect a) the ability of the City to
use the goods or services provided under this Agreement or b) the obligations of the vendor under this Agreement.
In the event the vendor does not take action to prevent the disclosure of its Confidential Information within the time
period required by law, the vendor shall be deemed to have authorized the release of such information and the City
shall not be liable to the vendor in the event the Confidential Information is released.

Publicity
No news release, advertisement, promotional material, tour, or demonstration related to the City’s purchase or use
of the vendor’s product or any work performed pursuant to this Agreement shall be produced, distributed or take
place without the prior, specific approval of the City’s Project Manager or his/her designee.
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Warranties

a. Warranty of the System

Commencing on the date that the City issues its Final Acceptance Certificate, and extending for a period of one (1)
year, the vendor warrants that the Software furnished hereunder shall be free from programming errors and that the
Software and hardware shall be free from defects in workmanship and materials and shall operate in conformity
with the performance capabilities, specifications, functions and other descriptions and standards applicable thereto
and as set forth in this Agreement including but not limited to the City’'s Request for Proposals; that the services
shall be performed in a timely and professional manner by qualified professional personnel; and that the services,
Software and Hardware shall conform to the standards generally observed in the industry for similar services,
Software and hardware. This warranty shall not be affected by the City’'s modification of the Software (including
source code) so long as the licenser can discharge any warranty obligations notwithstanding such modifications or
following their removal by the City. If the vendor is not the original Software or hardware manufacturer, the vendor
shall obtain in writing the manufacturer’s consent to pass through all Software and hardware warranties for the
City’s benefit. During this warranty period, the vendor shall replace or repair any defect appearing in the Software
or hardware, or deficiency in service provided at no additional cost to the City.

b. Warranty against Planned Obsolescence

The vendor warrants that the products proposed to and acquired by the City under this Agreement are new and of
current manufacture, and that it has no current plans for announcing a replacement line that would be marketed by
vendor as a replacement for any of the products provide to the City under this Agreement and would result in
reduced support for the product line within which the System furnished to the City is contained.

The vendor further warrants that, in the event that a major change in hardware, software, or operating system
occurs that radically alters the design architecture of the System and makes the current design architecture
obsolete within three (3) years after full execution of this Agreement, and if the City continues its annual
maintenance agreement with the vendor, the vendor shall provide the City with a replacement hardware, software,
or operating system(s) that continues the full functionality of the LIMS, at no extra cost to the City.

c. No Surreptitious Code Warranty

The vendor warrants to the City that no copy of the licensed Software provided to the City contains or will contain
any Self-help Code or any Unauthorized Code as defined below. This warranty is referred to in this Agreement as
the “No Surreptitious Code Warranty.” As used in this Agreement, “Self-help Code” means any back door, time
bomb, drop dead device, or other Software routine designed to disable a computer program automatically with the
passage of time or under the positive control of a person other than the licensee of the Software. The term “Self-
help Code” does not include Software routines in a computer program, if any, designed to permit an owner of the
computer program (or other person acting by authority of the owner) to obtain access to a licensee’s computer
system(s) (e.g. remote access via modem) for purposes of maintenance or technical support.

As used in this Agreement, “Unauthorized Code” means any “virus,” “Trojan horse,” “worm” or other Software
routines or Equipment components designed to permit unauthorized access to disable, erase, or otherwise harm
Software, Equipment, or data or to perform any other actions. The term Unauthorized Code does not include Self-
help Code. The vendor shall defend City against any claim, and indemnify the City against any loss or expense
arising out of any breach of the No Surreptitious Code Warranty.

d. Title Warranty and Warranty against Infringement

The vendor warrants and represents that the hardware and Software provided under this Agreement is the sole and
exclusive property of the vendor or that the vendor is authorized to provide full use of the hardware and Software to
the City as provided herein. The vendor warrants that it has full power and authority to grant the rights granted by
this Agreement to the City without the consent of any other person or entity.

In the event of any claim by a third party against the City asserting a patent, copyright, trade or secret, or
proprietary right violation involving the System acquired by the City hereunder or any portion thereof, vendor shall
defend, at its expense, and shall indemnify the City against any loss, cost, expense, or liability arising out of such
claim, whether or not such claim is successful; provided, however, that vendor is notified by the City in writing within
a reasonable time after the City first receives written notice of any such claim, action, or allegation of infringement.
In the event a final injunction or order is obtained against the City’s full use of either the System or any portion
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thereof as a result of any such claim, suit or proceeding, and if no further appeal of such ruling is practicable,
vendor shall, at the City’s option and at vendor’s expense:

(1) procure for the City the right to continue full use of the System or

(2) replace or modify the same so that it becomes non-infringing (which modification or replacement shall not
affect the obligation to ensure the System conforms with applicable specifications); or

(3) if the product was purchased and the actions described in item (1) or (2) of Section 5.19.4, are not
practicable, re-purchase the product from the City at a price mutually agreed upon, which shall relate to the
value and utility of the product to the City; or

(4) if the System was leased, licensed, or rented, and the actions described in item (1), (2), or (3) of Section
5.19.4, are not practicable, remove such System from the City’s site(s) and pay the City promptly after
notification for all direct and consequential damages suffered by the City as a result of the loss of the
infringing product and any other continued utility of which to the City is adversely affected by the removal of
the infringing product, and hold the City harmless from any further liability therefore under any applicable
Order, Settlement, or other agreement. In no event shall the City be liable to vendor for any lease, rental, or
maintenance payments after the date, if any, that the City is no longer legally permitted to use the System
because of such actual or claimed infringement. In the event removal or replacement of the System is
required pursuant to this paragraph, vendor shall use reasonable care in the removal or modification thereof
and shall, at its own expense, restore the City’'s premises as nearly to their condition immediately prior to the
installation of the System as is reasonably possible.

No settlement that prevents the City from continuing to use the Software, other products or Software documentation
as provided in this Agreement shall be made without the City’s prior written consent. In all events, the City shall
have the right to participate at its own expense in the defense of any such suit or proceeding through counsel of its
own choosing. The indemnification obligation set forth in this section shall survive the expiration or earlier
termination of this Agreement.

e. No Liens

The vendor warrants that the Software and Equipment is the sole and exclusive property of the vendor and that the
vendor is authorized to provide full use of the Software to the City as provided herein and that such Software is not
subject to any lien, claim or encumbrance inconsistent with any of the City’s rights under this Agreement and that
the City is entitled to and shall be able to enjoy quiet possession and use of the Software and Equipment without
interruption by vendor or any other person making a claim under or through the vendor or by right of paramount
title.

f. Prices and Charges

The vendor warrants that the price or charges for Software acquired by the City during the term of this Agreement
shall be equal to or less than the prices or charges given to any other customer for the same product or service.

g. Services Warranty

The vendor warrants that, in performing the services under the Maintenance Agreement appended as
Appendix [ ], a future Appendix.

e The vendor shall strictly comply with the descriptions and representations as to the services, including
performance capabilities, accuracy, completeness, characteristics, specifications, configurations,
standards, function and requirements, which appear in this Agreement and in the vendor’s response to the
City’'s Request for Proposal Specification No. 04-110.

e Its products shall be uniform in appearance and clean and presentable in accordance with generally
applicable standards in the industry.

e Any preparation Software or data analysis used in the Services shall be available to the City for a period of
five (5) years following the completion of the Services.
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e This warranty shall apply only to preparation Software or data analysis owned by or under the control of the
vendor.

e Errors or omissions committed by the vendor in the course of providing Services shall be remedied by the
vendor at its own expense.

h. Equipment

The vendor warrants and represents that the Equipment provided to meet the requirements of the Statement of
Work shall be free from all defects, shall be in good operating order, and shall operate in conformity with the
descriptions and standards as set forth in the vendor’s Proposal and the City’s RFP for a period of one (1) year
from and after the Acceptance Date. During the warranty period, vendor shall promptly, without additional charge,
repair or replace the equipment or any part thereof that fails to function according the vendor’s specifications or the
specifications of the manufacturer thereof.

i. Merchantability and Fitness Warranty

Vendor represents and warrants that the Software, other products and Software Documentation will be
merchantable and will be fit for the particular purposes established in the City’'s RFP and the vendor’s response to
the City’'s RFP.

j. Compliance with Applicable Law

The vendor warrants that the System, and the manufacture and production thereof, are in compliance with any and
all applicable laws, rules, and regulations.

k. Survival of Warranties and Representations

The representations and warranties of the vendor made pursuant to this Agreement shall survive the delivery of the
System, the payment of the purchase price, and the expiration or earlier termination of this Agreement.

Access To Books And Records

For a period of six (6) years after the completion of this Agreement, the City or its agents shall have the
right at reasonable times to audit in King County, Washington, the books and records of the vendor
bearing upon or connected with the terms and conditions of this Agreement in order to determine
compliance with the provisions of this Agreement. The vendor shall require its subcontractors to allow the
City or its agents to audit the subcontractors’ books and records as necessary in order to determine
compliance with the provisions of this Agreement. In the event that the audit reveals that there has been
an error in payment, the parties agree to immediately correct such errors. A written request for audit
documentation shall be provided to the vendor. The vendor, within thirty (30) days from and after its receipt
of the request, shall furnish the required documentation. Such documentation shall be confined to those
matters directly related or pertinent to the vendor’s performance of this Agreement.

Equal Employment

The vendor will not discriminate against any employee or applicant for employment because of creed,
religion, race, age, color, sex, marital status, sexual orientation, gender identity, ideology, ancestry,
national origin, or the presence of any sensory, mental or physical handicap, unless based upon a bona
fide occupational qualification. The vendor will take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without regard to their creed, religion, race,
age, color, sex, national origin, marital status, political ideology, ancestry, sexual orientation, gender
identity, or the presence of any sensory, mental or physical handicap. Such action shall include but not be
limited to the following: Employment, upgrading, demotion or transfer, recruitment or recruitment
advertising, layoff or termination, rates of pay or other forms of compensation and selection for training,
including apprenticeship. The vendor shall post in conspicuous places, available to employees and
applicants for employment, notices to be provided by the City setting forth the provisions of this
nondiscrimination clause.
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Non-Discrimination In Benefits

The vendor shall comply with the requirements of SMC Ch.20.45 and the Equal Benefits Program Rules.
Failure to comply will subject the Contractor to one or more of the following penalties: disqualification
from bidding on or being awarded a City contract for a period of up to 5 years, actual damages, termination
of the contract, or other remedial actions such as payment of cash equivalent payments or expedited
implementation of equal benefits.

Women And Minority Business Enterprise Requirements

Notwithstanding any other provision in any procurement document, City women- and minority-owned
business (WMBE) utilization requirements shall not apply to this Agreement. Any affirmative action
requirements set forth in any federal regulations or statutes included or referenced in the Agreement shall
apply. The City encourages the vendor to employ a workforce reflective of the region’s diversity. The
vendor shall adhere to all nondiscrimination requirements as set forth in federal and state laws and
regulations and Seattle municipal code provisions.

a. Non-Discrimination

The vendor shall not create barriers to open and fair opportunities for WMBESs to participate in all City
contracts and to obtain or compete for contracts and subcontracts as sources of supplies, equipment,
construction and services. In considering offers from and doing business with subcontractors and
suppliers, the vendor shall not discriminate on the basis of race, color, creed, religion, sex, age, nationality,
marital status, sexual orientation or the presence of any mental or physical disability in an otherwise
qgualified disabled person.

b. Record-Keeping
The vendor shall maintain, for at least twelve (12) months after completion of this
Agreement, relevant records and information necessary to document the level of utilization
of WMBESs and other businesses as subcontractors and suppliers in the Agreement and in
its overall public and private business activities. The vendor shall also maintain all written
guotes, bids, estimates, or proposals submitted to the vendor by all businesses seeking to
participate as subcontractors or suppliers in this Agreement. The City shall have the right
to inspect and copy such records. If this Agreement involves federal funds, the vendor
shall comply with all record-keeping requirements set forth in any federal rules, regulations
or statutes included or referenced in the Agreement documents.

c. Affirmative Efforts To Utilize Wmbes
The City encourages the utilization of minority owned businesses (“MBEs”) and women-
owned businesses (“WBEs") (collectively, “WMBEs"), in all City contracts. The City
encourages the following practices by the vendor to open competitive opportunities for
WMBEs:

e Attending a pre-bid or pre-solicitation conference, if scheduled by the City, to
provide project information and to inform WMBEs of contracting and
subcontracting opportunities.

e Placing all qualified WMBEs attempting to do business in the City on solicitation
lists, and providing written notice of subcontracting opportunities to WMBEs
capable of performing the work, including without limitation all businesses on
any list provided by the City, in sufficient time to allow such businesses to
respond to the written solicitations.

e Breaking down total requirements into smaller tasks or quantities, where
economically feasible, in order to permit maximum participation by small
businesses, including WMBEs.

e Establishing delivery schedules, where the requirements of this Agreement
permit, that encourage participation by WMBEs.
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e Providing WMBESs that express interest with adequate and timely information
about plans, specifications, and requirements of the Agreement.

e Utilizing the services of available minority community organizations, minority
contractor groups, local minority assistance offices, the City, and other
organizations that provide assistance in the recruitment and placement of
WMBEs.

d. Sanctions For Violation
Any violation of the requirements of this Non-Discrimination Section and Recordkeeping
Sub-Section shall be a material breach of contract for which the vendor may be subject to
damages and sanctions provided for by contract and by applicable law.

Fair Contracting Practices

The Contractor shall comply with the Fair Contracting Practices Ordinance of The City of Seattle
(Ordinance 119601), as amended. Conduct made unlawful by that ordinance constitutes a breach of
contract. Engaging in an unfair contracting practice may also result in the imposition of a civil fine or
forfeiture under the Seattle Criminal Code as well as various civil remedies. (See SMC 14.10 at
http://clerk.ci.seattle.wa.us/~public/codel.htm)

Dispute Resolution

Any dispute concerning the vendor’s performance of this Agreement that is not disposed of by agreement between
the vendor and the City shall be referred to the City's Director of the Department of Executive Administration and
the vendor’s [Insert Title of Top-level Person of Authority]. If such parties’ representatives do not agree upon a
decision within a reasonable period of time, either of the parties may pursue other legal means to resolve such
disputes.

Notices

All notices and other material to be delivered hereunder shall be in writing or facsimile and shall be delivered or
mailed to the following:

If to City: [ ]
If to Vendor: [ ]

or such other respective name(s) and address(es) as either party may, from time to time, designate for itself, by
notice to the other party in writing.

Miscellaneous

Amendments

The Parties hereto reserve the right to make amendments or maodifications to this Agreement by written agreement
signed by an authorized representative of each party.

Applicable Law

This Agreement shall be governed by the laws of the State of Washington and the Charter and Ordinances of the
City. The venue of any action thereunder shall be in King County, Washington.

Compliance with Law

General

The vendor shall comply with all applicable federal or state laws and City ordinances and with applicable directions,
rules and regulations of public officials and departments in enforcement of City ordinances and with directions,
rules, and regulations from the State of Washington or from the United States of America with respect to any
portion of this Agreement.
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Licenses and Similar Authorizations

The vendor, at no additional expense to the City, shall secure and maintain in full force and effect during the term of
any Agreement resulting from this procurement process, all required licenses, and similar legal authorization, and
comply with all legal requirements.

Attorneys’ Fees

Subject to the indemnification and limitation of vendor’s liability provisions set forth in this Agreement, if any action
or suit is brought with respect to a matter or matters covered by this Agreement, each party shall be responsible for
all its own costs and expenses incident to such proceedings, including reasonable attorneys’ fees.

Assignment

Neither party shall assign any of its obligations under this Agreement, in whole or in part, without the other party’'s
written consent.

Binding Effect

The provisions, covenants and conditions in this Agreement apply to bind the parties, their legal heirs,
representatives, successors, and assigns.

Remedies

All remedies available at law or in equity to either party for breach of this Agreement are cumulative and may be
exercised concurrently or separately, and the exercise of any one remedy shall not be deemed an election of such
remedy to the exclusion of other remedies.

Gratuities

The City may, by written notice to the vendor, terminate the right of the vendor to proceed under this Agreement
upon one (1) calendar day’s notice, if it is found that a gratuity in the form of a bribe, gift, or otherwise was offered
or given by the vendor, or any agent as representative of the vendor, to any official, officer or employee of the City,
provided that the existence of the facts upon which the City makes such findings may be reviewed by a competent
court. In the event of such termination, the City shall be entitled to pursue the same remedies against the vendor
as it could pursue in the event of default by the vendor. The above restrictions are not to be interpreted as
prohibiting the vendor from providing room and board for the City personnel to attend vendor-sponsored training
seminars or schools that are generally held at plant sites and are available to all vendor’s customers, and are a
regular element of vendor’s training program.

Headings

Section, subsection and paragraph headings are included in this Agreement for convenience only and do not
change, modify or limit any right or obligation of this Agreement.

Independent Status of Parties

Both parties hereto, in the performance of this Agreement, will be acting in their individual capacities and not as
agents, employees, partners, joint venturers or associates of the other. The employees or agents of one party shall
not be deemed or construed to be the employees or agents of the other party for any purpose whatsoever.

Severability

If any term or condition of this Agreement or the application hereof to any person(s) or circumstances is held
invalid, such invalidity shall not affect other terms, conditions or applications which can be given effect without the
invalid term, condition or application; to this end the terms and conditions of this Agreement are declared severable.

Waiver

The waiver of any breach or failure of either party to exercise in any respect any right provided for in this
Agreement shall not be deemed a waiver of any further, prior or future breach or right thereunder. No right or
obligation of this Agreement shall be deemed to be waived, modified or deleted except by an instrument, in writing,
signed by both parties.
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Authority

Each party has full power and authority to enter into and perform this Agreement, and the person signing this
Agreement on behalf of each party has been properly authorized and empowered to enter into this Agreement.
Each party further acknowledges that it has read this Agreement, understands it, and shall be bound by it.

Entire Agreement

This Agreement, including all Appendices, Supplements and Exhibits referenced herein, constitutes the entire
agreement between the City and the vendor. The City’s Request for Proposal Specification No. 04-110(“RFP”), the
Addenda to the RFP; and the vendor’s Proposal submitted in response to the RFP are explicitly included as
Supplements to this Agreement. Where there is any conflict between or among these documents, the controlling
document will first be this Agreement, as amended, then the RFP and Addenda, and then the vendor’s Proposal.

IN WITNESS WHEREOF, the City and the vendor have caused this Agreement to be executed.

[Insert the Vendor's name here] THE CITY OF SEATTLE

By: By:
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