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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title:    Oracle Software and Support (Including Advanced Customer Support
	Contract  #0000003025

	Buyer
	Name: Laura Park

	Phone: 206-684-0445

	E-Mail: laura.park@Seattle.gov


	Vendor (name/address)
	Oracle America, Inc.
1910 Oracle Way.

Reston, VA 20190

	Vendor ID#   0000069461

	Vendor Contact
	Contact:   Elizabeth Hwang, Contracts Manager       Phone:   703-364-0282


	WMBE Status
	 FORMDROPDOWN 


	Description
	This is a sole-source negotiated contract with Oracle, the developer and licensor of the software. This contract replaces B90418.

	Contract Term
	December 15, 2011 – December 15, 2016

	Future Extension Option
	5 years upon mutual written agreement


	Freight Terms
	FOB Destination Prepaid and Allowed

	Prompt Pay Discount
	Net 30

	Delivery ARO
	N/A

	Order Instructions
	City Departments must direct their requests for Oracle Software and Services (other than telephone support) to the City’s Software Administrator, Albert Seafeldt, or designee at 206-615-1265 
	Order Limit:  N/A

	Contracting Options
	This is the only City contract for this product.  Unless a separate competitive process is undertaken, this contract must be used when a product is sought that matches contract offerings. Call the Buyer for advice.



	Comprehensive Contract


[image: image1.emf]0000003025v2Contr act.pdf



	Current Pricing

See Contract
	Original ITB / RFP 

N/A


	Contract History

	Contract Start date

12/15/2011 – 12/15/16
Change Order #1 – Incorporates Addendum to Agreement to Clarify that Advanced Customer Care is included in the Contract.
11/2/2012
Change Order #2 – incorporate Amendment One
12/10/15
Change Order #3 

Change Order #4- 



	Vendor Emergency Contact Information

	Emergency Contact Name
	24-hour Tech Support

	Emergency Phone Number
	1-800-223-1711

	E—mail
	http://www.oracle.com/us/support/contact-068555.html
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‘(H» VENDOR CONTRACT

;EGR %i:IyA(gIEI?gIIeERVICES Vendor Contract # Date Change
700 — 5™ Avenue. Suite 4112 0000003025 12/10/2015 | Order#
PO BOX 94687 2
Seattle, WA 98124-4687 Payment Terms | Freight Terms

Net-30 Prepay and Allow FOB:

Destination
Buyer: FAX: Phone:
Laura Park 206-233-5155 | 206-684-

Vendor #: 0000069461
ORACLE AMERICA, INC.

1910 Oracle Way
Reston, VA 20190 CITY DEPARTMENT

Ship To:

Contact: CJ Drewry, Account Manager Bill To:
Phone #: 650-633-9776 )
Elizabeth Hwang, Contracts Manager SEE ATTACHED

Phone: 703-364-0282

Oracle America, Inc. was awarded a contract to provide City Departments with Oracle
Software Licenses and Services effective December 15, 2011 — December 15, 2016. This
Contract replaces and supersedes City of Seattle VVendor Contract B90418.

This contract shall be in accordance with “City of Seattle CONTRACT FOR ORACLE
SOFTWARE AND MAINTENANCE" executed April 5, 2012. After the initial term of this
Agreement, the contract may be extended for up to five (5) additional years upon mutual written
agreement of the parties.

Change Order #1 incorporates “ADDENDUM to the Contract for Oracle Software and
Maintenance between The City of Seattle and Oracle America, Inc” (‘Addendum”). The
Addendum clarifies that Oracle Advanced Customer Support (ACS) products are within the
scope of the Contract and may be purchased pursuant to the terms of this Contract, and any
particular ACS-specific terms provided in the ordering document for an ACS order at the time of
such order.

Change Order #2 incorporates, “Amendment One City of Seattle Contract for Oracle Software
and Maintenance” effective November 20, 2015 (in receipt). “Amendment One City of Seattle
Contract for Oracle Software and Maintenance”, updates pricing and discounting terms for
existing products covered on the contract, adds and incorporates Peoplesoft pricing and
discounting terms into the contract, and revises the City buyer and contact information.

Authorized Signature/Date
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In all other respects, the Contract remains unchanged.

Only the City of Seattle’s Oracle Software Administrator or designee may order directly from
Oracle. Other City personnel must direct their requests for ORACLE SOFTWARE &
SERVICES (other than telephone support) to the City of Seattle’s Software Administrator or
designee. Albert Seafeldt, 206-615-1265 is the City of Seattle’s current Oracle Software
Administrator for this contract.

Oracle Primavera purchases require buyer’s approval.

Annual Support Payments will be due annually in arrears.

Authorized Signature/Date
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‘@B’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000003025 11/2/2012 1
700 5" Avenue, Suite 4112 Payment Terms Freight Terms
Seattle, WA 98104
Net-30 Prepay and Allow FOB: Destination
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-4449
Vendor #: 0000069461 | Ship To:

ORACLE AMERICA, INC.
1910 Oracle Way CITY DEPARTMENT
Reston, VA 20190

Contact: CJ Drewry, Account Manager
Phone #. 650-633-9776

Elizabeth Hwang, Contracts Manager | SEE ATTACHED
Phone: 703-364-0282

Bill To:

Oracle America, Inc. is awarded a contract to provide City Departments withOracle Software Licenses and Services
effective December 15, 2011 — December 15, 2016. This Contract replaces and supersedes City of Seattle Vendor
Contract B90418.

This contract shall be in accordance with “City of Seattle CONTRACT FOR ORACLE SOFTWARE AND
MAINTENANCE” executed April 5, 2012. After the initial term of this Agreement, the contract may be extended
for up to five (5) additional years upon mutual written agreement of the parties.

Change Order #1 incorporates “ADDENDUM to the Contract for Oracle Software and Maintenance between The
City of Seattle and Oracle America, Inc” (“Addendum™). The Addendum clarifies that Oracle Advanced Customer
Support (ACS) products are within the scope of the Contract and may be purchased pursuant to the terms of this
Contract, and any particular ACS-specific terms provided in the ordering document for an ACS order at the time of
such order.

In all other respects, the Contract remains unchanged.

Only the City of Seattle’s Oracle Software Administrator or designee may order directly from Oracle. Other City
personnel must direct their requests for ORACLE SOFTWARE & SERVICES (other than telephone support) to the
City of Seattle’s Software Administrator or designee. Albert Seafeldt, 206-615-1265 is the City of Seattle’s current
Oracle Software Administrator for this contract.

Oracle Primavera purchases require buyer’s approval.

Annual Support Payments will be due annually in arrears.

Authorized Signature/Date
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ADDENDUM
to the
Contract for Oracle Software and Maintenance
between
The City of Seattle and Oracle America, Inc.

ORACLE CONTRACT INFORMATION

This addendum ("Addendum”) hereby clarifies the provisions of the Contract for Oracle Software and Maintenance dated December
15, 2011 and all amendments and addenda thereto (the "Contract’, Oracle reference name “US-GMA-27120-15-DEC-2011", Seattle
reference no. 3025), between the City of Seattle ("City”) and Oracle America, Inc. (*Oracle” or “Vendor”).

The City and Oracle hereby agree as follows:

1. Oracle Advanced Customer Support (ACS) products are within the scope of this Contract. The City may purchase ACS
products and services pursuant to the terms of the Contract and any particular ACS-specific terms provided in the ordering
document for an ACS order at the time of such order.

Subject to the clarifications herein, the Contract shall remain in full force and effect.

The effective date of this Addendum is December 15, 2011.

City of Seattle _ . Oracle America, Inc.

E% .'4._' y _-' I = y o - @ Z
Authorized Signature: ‘- £ A S L Authorized Signature: G J
Name:_ L v 77/ LA ¢ Name: _&i’.eﬂ&

Title: / .7 e /[ /-"I(.J}r'/.'-"; _;: /L “ __':,{,. /.-r.//&_ ¢ _,’/ /,.'_ Title: pmnhd:s Mc&w
Signature Date: /J /. Q’///-"' = Signature Date: ___| { / 3/ [ +—
V.

Aml_ US-GMA-27120-15-DEC-2011.chwang_103112 Page 1 of 1
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The City of Seattle
PURCHASING SERVICES
700 — 5™ Avenue, Suite 4112
Seattle, WA 98104

Vendor #: 0000069461
ORACLE AMERICA, INC.
1910 Oracle Way

Reston, VA 20190

Contact: CJ Drewry, Account Manager

Phone #: 650-633-9776

Elizabeth Hwang, Contracts Manager

Phone: 703-364-0282

VENDOR CONTRACT
Vendor Contract # Date Change Order # |
0000003025 4/5/2012
Payment Terms Freight Terms
Net-30 Prepay and Allow FOB: Destination
Buyer: FAX: Phone;
Vivian Uno 206-233-5155 206-684-4449

g

Ship To:

CITY DEPARTMENT

Bill To:

SEE ATTACHED

|

|

Oracle America, Inc. is awarded a contract to

provide City Departments withOracle Software Licenses and Services

effective December 15, 2011 — December 15, 2016. This contract replaces and supersedes City of Seattle Vendor

Contract B90418.

This contract shall be in accordance with “City of Seattle CONTRACT FOR ORACLE SOFTWARE AND
MAINTENANCE” executed April 5, 2012. After the initial term of this Agreement, the contract may be extended
for up to five (5) additional years upon mutual written agreement of the parties.

Only the City of Seattle’s Oracle Software Administrator or desi
personnel must direct their requests for ORACLE SOFTWARE
City of Seattle’s Software Administrator or designee. Albert Se

Oracle Software Administrator for this contract.

Oracle Primavera purchases require buyer’s approval.

Annual Support Payments will be due annually in arrears.

gnee may order directly from Oracle. Other City
& SERVICES (other than telephone support) to the
afeldt, 206-615-1265 is the City of Seattle’s current

Authorized Signature/Date
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City of Seattle

Department of Finance and Administrative Services

9 City Purchasing & Contracting Services Division

NOTE: Please send INVOICES to Mailing Address of Accounts Payable Section of the Ordering Department.

CITY OF SEATTLE INVOICE ADDRESS GUIDE

‘Revised: 1110/11

DEPARTMENT ACCOUNTS ACCOUNTS PAYABLE PHYSICAL LOCATION PHONE/FAX
PAYABLE MAILING ADDRESS
CONTACT
Legislative Eric Ishino PO Box 94728 600 4" Avenue, 3™ Floor 206-684-8141 Phone
Seattle, WA 98124-4769 Seattle, WA 98104 206-684-8587 Fax
Library, Seattle Public Dean Nishimura 1000 4™ Avenue 1000 4™ Avenue 206-386-4109 Phone
Seattle, WA 98104-4728 Seattle, WA 98104-1109 206-386-4108 Fax
Municipal Court of Seattle Terri (Theresa) PO Box 34987 600 5™ Avenue 206-733-9129 Phone
Flores Seattle, WA 98124-4987 Seattle, WA 98104 206-684-8193 Fax
Parks & Recreation ik, By 800 Maynard Ave S, 3™ Floor | 800 Maynard Avenue S, 3° Floor | 206-684-7364 Phone

(for a couple of months)

Seattle, WA 98134

Seattle, WA 98134

206-684-7285 Fax

Personnel Madonna Landon PO Box 34028 700 5" Avenue, Suite 5500 206-684-7854 Phone
Seattle, WA 98124-4028 Seattle, WA 98104 206-684-7751 Fax
Police Esmat Bahandori PO Box 34986 610 5" Avenue, 5" Floor 206-684-5468 Phone

Seattle, WA 98124-4986

Seattle, WA 98104

206-233-7207 Fax

Police Pension

Stephanie Coleman

PO Box 94729
Seattle, WA 98124-4729

700 5™ Avenue, Suite 1670
Seattle, WA 98104

206-386-1287 Phone
206-386-9075 Fax

Public Safety Civil Service Mary Effertz PO Box 94729 700 5 Avenue, Suite 1670 206-233-7118 Phone
Commission Seattle, WA 98124-4729 Seattie, WA 98104 206-684-0755 Fax
Retirement System Dolly Newton 720 3™ Ave, Suite 1000 720 3™ Avenue Suite 1000 206-386-1293 Phone

Seattle, WA 98104-1829

Seattle, WA 98104-1829

206-386-1506 Fax

Seattle Center Vincent DiGianni 305 Harrison 305 Harrison 206-684-7145 Phone
Seattle, WA 98109 Seattle, WA 98109 206-615-0327 Fax

Seattle Public Utilities Sharon Gill PO Box 34018 700 5" Avenue, Suite 4900 206-233-7169 Phone
Seattle, WA 98124-4018 Seattle, WA 98104 206-386-4033 Fax

Transportation, Seattle Dept of Don Padgett PO Box 34996 800 5" Avenue, Suite 3000 206-684-8126 Phone

Seattle, WA 98124-4996

Seattle, WA 98104

206-684-3635 Fax

Ref: g:\purchasing\administrative Worms\invoiceAddressGuide2011.doc
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City of Seattle
CONTRACT FOR ORACLE SOFTWARE AND MAINTENANCE
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City of Seattle
CONTRACT FOR ORACLE SOFTWARE & MAINTENANCE

This Contract for Oracle Software & Maintenance, including Appendix A (Oracle License and Services
Agreement), which is incorporated herein, (this “Contract”) is made and entered into by and between City
of Seattle (“City"), a Washington municipal corporation; and Oracle America, Inc. (“Vendor” or “Oracle”), a
corporation of the State of Delaware, and authorized to do business in the State of Washington.

WHEREAS, the purpose of this contract is to provide the City with Oracle Software, Maintenance
and Support
WHEREAS, funds for this purpose are authorized through the City annual budget;

NOW, THEREFORE, in consideration of the terms, conditions, covenants, and performance of the
Statement of Work contained herein, as attached and made a part hereof, the City and Vendor mutually
agree as follows:

1. Term of Contract
This Contract shall commence on December 15, 2011, and allow orders to be placed for five (5)
years thereafter, and may be extended for up to five (5) additional years upon mutual written
agreement of the parties.

2. Definitions
The following terms used in this Contract shall have the meanings ascribed to them in Appendix
A: ancillary programs, program documentation, programs, and services.

3. Survivorship
All purchase transactions and deliverables executed pursuant to the authority of this Contract
shall be bound by all of the terms, conditions, prices and price discounts set forth herein (including
the terms contained in Appendix A, which are incorporated herein), notwithstanding the expiration
of the initial term of this Contract or any extensions thereof. Further, the terms, conditions and
warranties contained in this Contract that by their sense and context are intended to survive the
completion of the performance, cancellation or termination of this Contract shall so survive. In
addition, the terms of the sections titled, Warranties, Publicity, Section Headings, Incorporated
Documents and Order of Precedence, Publicity, Review of Vendor Records, Intellectual Property,
Dispute Resolution and Limitations of Liability, shall survive the termination of this Contract.

4, Statement of Work

This Contract is for programs and services which may be purchased by the City from Vendor
pursuant to the terms and conditions contained herein.

5. Expansion Clause
This Contract may be expanded to include programs or other services needed to support Oracle
programs that may not specifically be listed in the Contract, as mutually agreed by the parties in
writing; provided that any such expansion must be approved in writing on behalf of the City by the
City of Seattle Department of Finance and Administrative Services, Purchasing and Contracting
Services Division. No other City employee is authorized to make such written notices. The City
will ensure the expansion meets the following criteria collectively: (a) it could not be separately
bid, (b) the change is for a reasonable purpose, (c) the change was not reasonably known to
either the City or the Vendor at time of bid or making of this Contract or else was mentioned as a
possibility in the bid or during the course of making this Contract (such as a change in
environmental regulation or other law); (d) the change is not significant enough to be reasonably
regarded as an independent body of work; (e) the change could not have attracted a different field
of competition, and (f) the change does not vary the essential identity or main purpose of this
Contract. The City shall make this determination, and may make exceptions for immaterial
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changes, emergency or sole source conditions, or for other situations as required in the opinion of
the City. If such changes are approved, such changes will be made by written amendment to this
Contract.

6. Ordering Process
Vendor shall furnish all programs and services pursuant to Ordering Documents issued under this
Contract. Each Ordering Document shall be subject to all of the terms and conditions of this
Contract, and shall incorporate this Contract by reference.

Vendor shall not proceed unless authorized by a mutually agreed Ordering Document.

7. Documentation
Vendor shall provide the capability to download electronic copies of the program documentation
for the licensed programs. There shall be no additional charge for this documentation or updates
thereto, over and above any charges for technical support.

8. Payment Procedures
Unless otherwise specified by the ordering party, invoices for programs and services performed
under this Contract shall be submitted, in writing to the Accounts Payable Division of the City
Department placing the order. Invoices shall include such information as is necessary for the City
to determine the exact nature of all expenditures and shall reference this Contract. Additional
payment terms or invoice instructions may be mutually agreed upon in writing by the City and
Vendor.

8.1. Travel
Should on-site services be required pursuant to this Contract, travel and living expenses will be
reimbursed only when travel has been pre-approved by the City and when Vendor travels at least
150 miles per one way trip. Reimbursable expenses include only coach airfare at cost, ground
transportation (taxi, shuttle, light rail, bus) between SeaTac Airport and downtown Seattle at cost,
lodging not to exceed the current Runzheimer index (as of July 2011, the index is $217.04 per
night), and the then current federal per diem meal allowance (as of July 2011, the allowance is
$66.00 per day).

9. Taxes, Fees and Licenses

a. Taxes: Where required by state statute, ordinance or regulation, VVendor shall pay for and
maintain in current status all Vendor taxes that are necessary for the performance by Vendor
of this Contract. No charge by Vendor shall be made for federal excise taxes and the City
agrees to furnish Vendor with an exemption certificate where appropriate.

b. Fees and Licenses: Vendor shall pay for and maintain in a current status, any license fees,
assessments, permit charges, etc., which are necessary for the performance by Vendor of
this Contract. It is Vendor's sole responsibility to monitor and determine any changes or the
enactment of any subsequent requirements for said fees, assessments, or charges and to
immediately comply with said changes during the entire term of this Contract.

c. Vendor is to calculate and enter the appropriate Washington State and local sales tax on
invoices issues pursuant to this Contract. Tax is to be computed on new items after
deduction of any trade-in, in accordance with WAC 458-20-247.

10. Reauthorization Code
In the event that any of VVendor’'s programs require a reauthorization code in order for the
program supplied through this Contract to remain functional upon City's movement of the
program to another computer system, such license codes shall be available at
http://www.oracle.com/us/support/licensecodes/index.html.

11. Contract Notices Official Contract notices shall be delivered to the following addresses (or such
other address(es) as either party may designate in writing):
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If to the City:

If delivered by the U.S. Postal Service, it must be addressed to:
Vivian Uno
City of Seattle Purchasing and Contracting Services
PO Box 94687
Seattle, WA 98124-4687

If delivered by any other company, it must be addressed to:
Vivian Uno
City of Seattle Purchasing and Contracting Services
Seattle Municipal Tower
700 5" Ave., #4112
Seattle, WA 98104-5042

Phone: 206-684-0449
Fax: 206-233-5155
E-Mail: Vivian.Uno@seattle.gov

If to Oracle:

Oracle America, Inc.

Attn: State and Local Contracts Manager
1910 Oracle Way

Reston, VA 22153

Phone; 703-364-3020
Fax: 703-364-3877

12. Affirmative Efforts for Utilization of Women and Minority Subcontracting, Non-Discrimination

a. Employment Actions: Contractor shall not discriminate against any employee or applicant
for employment because of race, religion, creed, age, color, sex, marital status, sexual
orientation, gender identity, political ideology, ancestry, national origin, or the presence of
any sensory, mental or physical handicap, unless based upon a bona fide occupational
qualification.  Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without regard to their
creed, religion, race, age, color, sex, national origin, marital status, political ideology,
ancestry, sexual orientation, gender identity, or the presence of any sensory, mental or
physical handicap. Such action shall include, but not be limited to employment, upgrading,
promotion, demotion, or transfer; recruitment or recruitment advertising, layoff or
termination, rates of pay, or other forms of compensation and selection for training.

b. In accordance with Seattle Municipal Code Chapter 20.42, Vendor shall actively solicit the
employment and subcontracting of women and minority group members when necessary
and it is commercially useful for fulfilling the scope of work required pursuant to this
Contract.

c. If upon investigation, the Director of Executive Administration finds probable cause to
believe that Vendor has failed to comply with the requirements of this Section, Vendor shall
be notified in writing. The Director of Executive Administration shall give Vendor an
opportunity to be heard and file an answer to the allegations with twenty-one (21) calendar
days’ notice in accordance with Seattle Municipal Code Section 20.70 (Debarment).

d. Any violation by Vendor of the mandatory and applicable requirements of Seattle Municipal
Code Chapter 20.42, or a violation by Vendor of any applicable provisions Seattle Municipal
Code Chapter 14.04 (Fair Employment Practices), Chapter 14.10 (Fair Contracting
Practices), Chapter 20.45 (City Contracts — Non-Discrimination in Benefits), or other local,
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state, or federal non-discrimination laws, shall be deemed a material breach of this Contract
for which Vendor may be subject to the remedies available pursuant to this Contract and by
applicable law. In the event Vendor is in violation of Seattle Municipal Code Chapter 20.42,
Vendor shall be subject to debarment from City contracting activities in accordance with
Seattle Municipal Code Section 20.70 (Debarment).

13. Assignment and Subcontracting
a. Neither part shall assign or subcontract any of its obligations under this Contract or give or

transfer the programs and/or any services or an interest in them to another individual or
entity without mutual written consent, which shall not be granted or withheld without
reasonable cause. Notwithstanding the foregoing, the City or Vendor may assign this
Contract without prior written approval to: (i) a successor in interest, (ii) a subsidiary, parent
company or affiliate or in connection with a merger, consolidation, acquisition, internal
restructuring or sale of all or substantially all of the assets of Vendor, or (iii) as necessary to
satisfy a regulatory requirement imposed upon a party by a governing body with the
appropriate authority. Assignment of this Contract under the above terms shall require
written notification by the assigning party.

b. Any subcontract made by Vendor shall incorporate by reference all the terms of this Contract
except for Equal Benefit provisions contained in Section 14. Vendor shall ensure that all
subcontractors comply with the obligations and requirements of the subcontract, except for
Equal Benefit provisions. The City’s consent to any subcontract shall not release Vendor
from liability under this Contract, or from any obligation to be performed under this Contract,
whether occurring before or after such consent or subcontract.

14. Equal Benefits

a. Compliance with SMC Ch. 20.45: Vendor shall comply with the requirements of SMC Ch. 20.45
and Equal Benefits Program Rules implementing such requirements, under which Vendor is
obligated to provide the same or equivalent benefits (“equal benefits”) to its employees with
domestic partners as the Vendor provides to its employees with spouses. At the City's request,
Vendor shall provide information and verification of Vendor's compliance with SMC Ch. 20.45.
Failure to cooperate with such a request shall constitute a material breach of this Contract. (For
further information about SMC Ch. 20.45 and the Equal Benefits Program Rules call (206) 684-
0430 or review information at http://cityofseattle.net/contract/equalbenefits/.)

b. Remedies for Violations of SMC Ch. 20.45: Any violation of this Section shall be a material
breach of this Contract for which the City may:

o Require Vendor to pay actual damages for each day that Vendor is in violation of SMC
Ch. 20.45 during the term of this Contract; or

o Terminate this Contract; or

o Disqualify Vendor from bidding on or being awarded a City contract for a period of up to
five (5) years; or

o Impose such other remedies as specifically provided for in SMC Ch. 20.45 and the
Equal Benefits Program Rules promulgated thereunder.

15. General Legal Requirements
Vendor, at no expense to the City, shall comply with all applicable laws of the United States and
the State of Washington; the Charter and ordinances of the City; and rules, regulations, orders,
and directives of their administrative agencies and the officers thereof to the extent that such
laws by their terms are applicable to Vendor's delivery of programs and services under this
Contract and impose obligations upon Vendor in its role as an information technology services
provider with respect to the programs and services provided under this Contract.

16. Insurance
Except as specified otherwise, Vendor shall obtain at as of the date of this Contract and maintain
in force during the term of this Contract, minimum coverages and limits of liability of insurance
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specified below. If the Vendor fails to obtain or maintain these coverages, shall be a material
breach of this Contract. All costs for such insurance are borne by the Vendor.

a.

MINIMUM COVERAGES AND LIMITS OF LIABILITY. Vendor shall at all times during the
term of this Agreement maintain continuously, at its own expense, minimum insurance
coverages and limits of liability as specified below:

i.  Commercial General Liability (CGL) insurance, including:

- Premises/Operations
- Products/Completed Operations
- Personal/Advertising Injury
- Contractual

- Independent Contractors

- Stop Gap/Employers Liability

with minimum limits of liability of $1,000,000 each occurrence combined single

limit bodily injury and property damage (“CSL"), except:
$1,000,000 Personal/Advertising Injury
$1,000,000 each accident/disease/employee Stop Gap/Employer's

Liability

ii. Automobile Liability insurance, including coverage for owned, non-owned, leased or
hired vehicles with a minimum limit of liability of $1,000,000 CSL.

ii.  Worker's Compensation for industrial injury to Vendor's employees in accordance with
the provisions of Title 51 of the Revised Code of Washington.

CITY AS ADDITIONAL INSURED. The City shall be included as an additional insured under
CGL and Automobile Liability insurance for primary and non-contributory limits of liability.

NO LIMITATION OF LIABILITY. The limits of liability specified herein in subparagraph 1.A.
are minimum limits of liability only and shall not be deemed to limit the liability of Vendor or
any Vendor insurer except as respects the stated limit of liability of each policy. Where
required to be an additional insured, the City shall be so for the full limits of liability
maintained by Vendor, whether such limits are primary, excess, contingent or otherwise.

MINIMUM SECURITY REQUIREMENT. All insurers must be rated A- VIl or higher in the
current A.M. Best's Key Rating Guide and licensed to do business in the State of
Washington unless coverage is issued as surplus lines by a Washington Surplus lines
broker.

SELF-INSURANCE. Any self-insured retention not fronted by an insurer must be disclosed.
Any defense costs or claim payments falling within a self-insured retention shall be the
responsibility of Vendor.

EVIDENCE OF COVERAGE. Prior to performance of any scope of work under paragraph 4,
Vendor shall provide certification of insurance acceptable to the City evidencing the minimum
coverages and limits of liability and other requirements specified herein. Such certification
must include a copy of the policy provision documenting that the City is an additional insured
for commercial general liability insurance on a primary and non-contributory basis.
Certification should be issued to The City of Seattle, Risk Management Division, Seattle, WA
and shall be delivered in electronic form either as an email attachment to
riskmanagement@seattle.gov or faxed to (206) 470-1270.

17. Review of Vendor Records
The City shall have the right to audit Vendor's records relating to invoices and payments of the
programs licensed or services provided pursuant to this Contract. Any such audit shall be
conducted by the City of its agent not more than once per year, upon reasonable written notice,
without unreasonably interfering with Vendor’s normal business operations, and at the City’s
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expense.

Vendor acknowledges that the City’s public contracts may be subject to audit by various
governmental agencies having jurisdiction over the City's expenditure of public funds. Therefore,
Vendor agrees to cooperate with the City in providing records or other documents that are
relevant to any such governmental audit of this Contract to the extent of the legal authority of the
governmental agency performing the audit.

18. Independent Contractor
The relationship of Vendor to the City by reason of this Contract shall be that of an independent
Vendor. This Contract does not authorize Viendor to act as the agent or legal representative of the
City for any purpose whatsoever. Vendor is not granted any express or implied right or authority to
assume or create any obligation or responsibility on behalf of or in the name of the City or to bind
the City in any manner or thing whatsoever.

Itis the intention and understanding of the parties that Vendor shall be an independent Vendor
and that the City shall be neither liable for nor obligated to pay sick leave, vacation pay or any
other benefit of employment, nor to pay any social security or other tax that may arise as an
incident of employment. Vendor shall pay all income and other such related taxes as due.
Industrial or other insurance that is purchased for the benefit of the VVendor shall not be deemed to
convert this Contract to any employment contract. It is recognized that Vendor may or will be
performing services during the term of this Contract for other parties and that the City is not the
exclusive user of the services that Vendor may provide.

19. No Conflict of Interest
Vendor confirms that Vendor personnel directly involved in negotiating this Contract do not have a
business interest or a close family relationship with any City officer or employee who was or is
involved in the Vendor selection, negotiation, drafting, signing, administration or evaluation of
Vendor's performance.

20. No Gifts or Gratuities

Vendor shall not directly or indirectly give anything of monetary value (such as retainers, loans,
entertainment, gifts, tickets, trips, favors, bonuses, donations, special discounts, work or meals) to
any City employee, official or volunteer known by Oracle to be a volunteer of the City, that is
intended, or may appear to a reasonable person to be intended, to obtain or give special
consideration to Vendor by such employee, volunteer or officer in his or her official capacity as an
employee, volunteer or officer of the City. Advertising or promotional items worth less than $25
may be distributed by Vendor to City employees, volunteers and officials. Any violation of this
provision shall be deemed a material breach of this Contract. Nothing in this Contract prohibits
donations to campaigns for election to City office, so long as the donation is disclosed as required
by the election campaign disclosure laws of the City and of the State of Washington.

21. Current and Former City Employees and Officers
To the extent that it has actual knowledge, Vendor shall promptly notify the City in writing of any
person who is expected to perform any services for the City pursuant to this Contract and who,
during the twelve (12) months immediately prior to the expected commencement date of such
work was a City officer or employee.

22. Contract Workers with 1,000 Hours

Vendor acknowledges that any individual who performs more than 1,000 hours of services for the
City under a contract within a rolling 12-month period shall be subject to the City Ethics Code 4.16
as a “City contractor”. Such hours include those that the individual performs for this Contract, and
any other hours that the individual performs for the City under any other contract. The Contractor
shall advise their Contract workers as applicable. In addition, if during the term of this Contract, an
employee of Oracle who is performing services under this Contract becomes or is subject to the
City Ethics Code as a “City contractor”, Vendor shall provide written notice to the City.
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23. Publicity
No news release, advertisement, promotional material, tour, or demonstration related to the City's
purchase or use of Vendor's products or services pursuant to this Contract shall be produced,
distributed or take place without the prior, specific approval of the City.

24. Security Requirements
Vendor agrees to comply with the City’s reasonable safety and security policies while performing
services on the City's premises to the extent that such policies do not violate any law, statute,
ordinance, rule or regulation of any government or governmental body and provided that the other
party provides such policies in writing in advance to the party and its personnel, and that such
policies are not part of and do not modify or amend this Contract.

25. Protection of Persons and Property
Should Vendor be required to provide on-site maintenance/support, Vendor and the City shall
each take reasonable precautions for the safety of employees of the other, and shall each comply
with all applicable provisions of federal, state, and local laws, codes and regulations to prevent or

avoid any accident or injury to a person on, about or adjacent to any premises where work under
this Contract is being performed.

Vendor shall take reasonable steps to protect the City's property from injury or loss arising in
connection with the Vendor’s performance or failure of performance under this Contract. Vendor
shall not allow any employee of the Vendor or any sub or agent thereof to smoke inside any City
facility.

26. Dispute Resolution
The parties shall endeavor to resolve any dispute or misunderstanding that may arise under this
Contract concerning Vendor's performance, if mutually agreed to be appropriate, through
negotiations between the Vendor and the City, or if mutually agreed, referred to the City’s named
representative and the Vendor's senior executive(s). Either party may discontinue such
discussions and may then pursue other means to resolve such disputes, or may by mutual
agreement pursue other dispute alternatives such as alternate dispute resolution processes.
Nothing in this dispute process shall in any way mitigate the rights, if any, of either party to
terminate the contract for cause or convenience, subject to any applicable cure periods.

27. Debarment
In accordance with SMC Ch. 20.70, the Director of Executive Administration or designee may debar
a vendor from entering into a contract with the City or from acting as a sub on any contract with the
City for up to five years after determining that any of the following reasons exist:

a. Vendor has received overall performance evaluations of deficient, inadequate, or substandard
performance on three or more City contracts.

b. Vendor failed to comply with City ordinances or contract terms, including but not limited to,
ordinance or contract terms relating to small business utilization, discrimination, prevailing wage
requirements, equal benefits, or apprentice utilization.

c. Vendor abandoned, surrendered, or failed to complete or to perform work on or in connection
with a City contract.

d. Vendor failed to comply with contract provisions, including but not limited to quality of
workmanship, timeliness of performance, and safety standards.

e. Vendor submitted false or intentionally misleading documents, reports, invoices, or other
statements to the City in connection with a contract.

f.  Vendor colluded with another vendor to restrain competition.

g. Vendor committed fraud or a criminal offense in connection with obtaining, attempting to obtain,
or performing a contract for the City or any other government entity.
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h. Vendor failed to cooperate in a City debarment investigation.

i.  Vendor failed to comply with SMC 14.04, SMC Ch. 14.10, SMC Ch. 20.42, or SMC Ch. 20.45, or
other local, State, or federal non-discrimination laws.

The Director may issue an Order of Debarment following the procedures specified in SMC
20.70.050. The rights and remedies of the City under these provisions are in addition to any other
rights and remedies provided by law or under this contract.

28. Recycle Products Requirements
As required by Seattle Municipal Code 20.60, whenever practicable, Vendor shall use reusable
products, recyclable products and recycled-content products including recycled content paper on all
documents submitted to the City.

Vendors are to duplex all materials that are prepared for the City under this Contract, whether such
materials are printed or copied, except when impracticable to do so due to the nature of the product
being produced. Vendors are to use 100% post consumer recycled content, chlorine-free paper in
such products that are produced for the City, whenever practicable, and to use other paper-saving
and recycling measures in business they conduct with and for the City. This directive is executed
under the Mayor's Executive Order, issued February 13, 2005.

29. Section Headings, Incorporated Documents and Order of Precedence

a. The headings used herein are inserted for convenience only and do not define or limit the
contents.
b. No verbal agreement or conversation between any officer, agent, associate or employee

of the City and any officer, agency, employee or associate of the Vendor prior to the
execution of this Contract shall affect or modify any of the terms or obligations contained
in this Contract.

30. Miscellaneous Provisions
a. Binding Contract: This Contract shall not be binding until signed by both parties. The
provisions, covenants and conditions in this Contract shall bind the parties, their legal heirs,
representatives, successors, and assigns.

b. Remedies Cumulative: Except as provided elsewhere in this Contract, including Appendix A,
rights under this Contract are cumulative and nonexclusive of any other remedy at law or in
equity.

c. Waiver: No term or condition or breach thereof shall be deemed waived, except by written
consent of the party against whom the waiver is claimed. Any waiver of the breach of any
term or condition shall not be deemed to be a waiver of any preceding or succeeding breach
of the same or any other covenant, term or condition. Neither acceptance by the City of
Vendor performance nor payment to Vendor for any portion the programs or services ordered
hereunder shall constitute a waiver by the City of the breach or default of any term or
condition unless expressly agreed to by the City in writing.

d. Negotiated Contract: The parties acknowledge that this is a negotiated contract, that they
have had the opportunity to have this Contract reviewed by their respective legal counsel, and
that the terms and conditions of this Contract are not to be construed against any party on the
basis of such party's draftsmanship thereof.

e. Limits of Liability and Mutual Indemnification: Any provisions in this Contract, including
documents referenced herein, that limit Vendor's liability to third parties and any provisions
that might require the City to indemnify Vendor shall not apply to the extent such provisions
are prohibited by law.
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f. Attorneys' Fees: Subject to the indemnification provisions set forth in this Contract, if any
action or suit is brought with respect to a matter or matters covered by this Contract, each
party shall be responsible for all its own costs and expenses incident to such proceedings,
including reasonable attorneys’ fees.

g. Authority: Each party represents that it has full power and authority to enter into and perform
this Contract, and the person signing this Contract on behalf of each party has been properly
authorized and empowered to enter into this Contract. Each party further acknowledges that
it has read this Contract, understands it, and shall be bound by it.

IN WITNESS WHEREOF, in consideration of the terms, conditions, and covenants contained herein, or
attached and incorporated and made a part hereof, the parties have executed this Contract by having their
authorized representatives affix their signatures below.

ORACLE AMERICA, INC. City of Seattle

%ffﬂ/\?} 32/~ By /ﬂ/f@%@ <////=9*
Signaturé Date Signature Daté ./

Elaleft ‘Hk)a.m:[
(Printed Name) /f{_.-NANCY LOCKE, City Purchasing Director

(s nive fz Nawaqf’/
Title
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ORACLE

APPENDIX A
ORACLE LICENSE AND SERVICES AGREEMENT

A. Agreement Definitions

“You” and “your” refers to the City of Seattle who has executed the Contract for Oracle Software & Maintenance to which this
Appendix A (Oracle License and Services Agreement) is attached and incorporated (collectively, this “agreement™) and ordered
programs and/or services from Oracle America, Inc. (“Oracle”) or an authorized distributor. The term “ancillary programs” refers
to third party materials specified in the program documentation which may only be used for the purposes of installing or operating
the programs with which the ancillary programs are delivered. The term “program documentation™ refers to the program user
manual and program installation manuals. The term “programs” refers to the software products owned or distributed by Oracle
which you have ordered, program documentation, and any program updates acquired through technical support. The term
“services” refers to technical support, education, hosted/outsourcing services, consulting or other services which you have ordered.

B. |Reserved|

C. Rights Granted

Upon Oracle’s acceptance of your order, you have the non-exclusive, non-assignable, royalty free, perpetual (unless otherwise
specified in the ordering document), limited right to use the programs and receive any services you ordered solely for your internal
business and governmental operations and subject to the terms of this agreement, including the definitions and rules set forth in the
order and the program documentation. You may allow your agents and contractors (including, without limitation, outsourcers) to
use the programs for this purpose and you are responsible for their compliance with this agreement in such use. For programs that
are specifically designed to allow your customers and suppliers to interact with you in the furtherance of your internal business
operations, such use is allowed under this agreement. If accepted, Oracle will notify you and this notice will include a copy of
your agreement. Program documentation is delivered with the programs, or you may access the documentation online at
http:/foracle.com/contracts.  Services are provided based upon Oracle’s policies for the applicable services ordered, which are
subject to change, and the specific policies applicable to you, and how to access them, will be specified on your order (except
technical support services, which are as specified in section H of this agreement). Upon payment for services, you have the non-
exclusive, non-assignable, royalty free, perpetual, limited right to use for your internal business operations anything developed by
Oracle and delivered to you under this agreement; however, certain deliverables may be subject to additional license terms
provided in the ordering document.

The services provided under this agreement may be related to your license to use programs which you acquire under a separate
order. The agreement referenced in that order shall govern your use of such programs. Any services acquired from Oracle are bid
separately from such program licenses, and you may acquire either services or such program licenses without acquiring the other.

D. Ownership and Restrictions

Oracle or its licensors retain all ownership and intellectual property rights to the programs. Oracle retains all ownership and
intellectual property rights to anything developed and delivered under this agreement resulting from services. You may make a
sufficient number of copies of each program for your licensed use and one copy of each program media.

Third party technology that may be appropriate or necessary for use with some Oracle programs is specified in the program
documentation. Such third party technology is licensed to you under the terms of the third party technology license agreement
specified in the program documentation and not under the terms of this agreement.

You may not:

e remove or modify any program markings or any notice of Oracle’s or its licensors’ proprietary rights;

e  make the programs or materials resulting from the services available in any manner to any third party for use in the third
party’s business operations (unless such access is expressly permitted for the specific program license or materials from the
services you have acquired);

e  cause or permit reverse engineering (unless required by law for interoperability), disassembly or decompilation of the
programs (the foregoing prohibition includes but is not limited to review of data structures or similar materials produced by
programs);

e disclose results of any program benchmark tests without Oracle’s prior written consent.
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E. Warranties, Disclaimers and Exclusive Remedies

Oracle warrants that a program licensed to you will operate in all material respects as described in the applicable program
documentation for one year after delivery (i.e., via physical shipment or electronic download). You must notify Oracle of any
program warranty deficiency within one year after delivery. Oracle also warrants that services will be provided in a professional
manner consistent with industry standards. You must notify Oracle of any services warranty deficiencies within 90 days from
performance of the deficient services. During the warranty period specified above in this Section for the applicable program or
service, Oracle warrants that the programs and software deliverables resulting from the services shall be designed by Oracle so that
they do not purposely contain any virus or other contaminants that may be used to access, alter, delete, threaten, infect, assault,
vandalize, defraud, disrupt, damages, disable, inhibit, or shut down your computer systems, databases or software in a manner
other than in accordance with the terms of this agreement (“Virus™). In the event that upon delivery any program or software
deliverables resulting from the services contains a Virus, then upon your written notice, as Oracle’s sole liability and your
exclusive remedy, (a) Oracle will provide you with another copy of the program or software deliverables resulting from the
services free of the Virus, and (b) if Oracle is unable to provide the program or software deliverables resulting from the services
free of the Virus within 30 days of receiving notice of the Virus, you may end your license for the program or software
deliverables resulting from the services that contains the Virus and recover the fees paid for such license or service and any
unused, prepaid technical support fees you have paid for the program license.

ORACLE DOES NOT GUARANTEE THAT THE PROGRAMS WILL PERFORM ERROR-FREE OR
UNINTERRUPTED OR THAT ORACLE WILL CORRECT ALL PROGRAM ERRORS.

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY AND ORACLE’S ENTIRE
LIABILITY SHALL BE: (A) THE CORRECTION OF PROGRAM ERRORS THAT CAUSE BREACH OF THE
WARRANTY; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT SUCH BREACH IN A COMMERCIALLY
REASONABLE MANNER, YOU MAY END YOUR PROGRAM LICENSE AND RECOVER THE FEES YOU PAID TO
ORACLE FOR THE PROGRAM LICENSE AND ANY UNUSED, PREPAID TECHNICAL SUPPORT FEES YOU
HAVE PAID FOR THE PROGRAM LICENSE; OR (B) THE REPERFORMANCE OF THE DEFICIENT SERVICES;
OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT A BREACH IN A COMMERCIALLY REASONABLE
MANNER, YOU MAY END THE RELEVANT SERVICES AND RECOVER THE FEES YOU PAID TO ORACLE FOR
THE DEFICIENT SERVICES.

TO THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE ARE NO
OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS INCLUDING WARRANTIES OR CONDITIONS
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

F. Trial Programs

You may order trial programs, or Oracle may include additional programs with your order which you may use for trial, non-
production purposes only. You may not use the trial programs to provide or attend third party training on the content and/or
functionality of the programs. You have 30 days from the delivery date to evaluate these programs. If you decide to use any of
these programs after the 30 day trial period, you must obtain a license for such programs from Oracle or an authorized distributor.
If you decide not to obtain a license for any program after the 30 day trial period, you will cease using and will delete any such
programs from your computer systems. Programs licensed for trial purposes are provided “as is” and Oracle does not provide
technical support or offer any warranties for these programs.

G. Indemnification

If a third party makes a claim against you that any information, design, specification, instruction, software, data, or material
(“Material™) furnished by Oracle and used by you infringes its intellectual property rights, Oracle, at its sole cost and expense, will
defend you against the claim and indemnify you from the damages, liabilities, costs and expenses awarded by the court to the third
party claiming infringement or the settlement agreed to by Oracle, if you do the following:

e notify Oracle promptly in writing, not later than 30 days after you receive notice of the claim (or sooner if required by
applicable law);

e give Oracle sole control of the defense and any settlement negotiations; and

¢ giveOracle the information, authority, and assistance Oracle needs to defend against or settle the claim.

[f Oracle believes or it is determined that any of the Material may have violated a third party’s intellectual property rights, Oracle
may choose to either modify the Material to be non-infringing (while substantially preserving its utility or functionality) or obtain
a license to allow for continued use, or if these alternatives are not commercially reasonable, Oracle may end the license for, and
require return of, the applicable Material and refund any fees you may have paid to Oracle for it and any unused, prepaid technical
support fees you have paid to Oracle for the license. Oracle will not indemnify you if you alter the Material or use it outside the
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scope of use identified in Oracle’s user documentation or if you use a version of the Materials which has been superseded, if the
infringement claim could have been avoided by using an unaltered current version of the Material which was provided to you.
Oracle will not indemnify you to the extent that an infringement claim is based upon any information, design, specification,
instruction, software, data, or material not furnished by Oracle. Oracle will not indemnify you to the extent that an infringement
claim is based upon the combination of any Material with any products or services not provided by Oracle. Oracle will not
indemnify you for infringement caused by your actions against any third party if the Oracle program(s) as delivered to you and
used in accordance with the terms of this agreement would not otherwise infringe any third party intellectual property rights.
Oracle will not indemnify you for any infringement claim that is based on: (1) a patent that you were made aware of prior to the
effective date of this agreement (pursuant to a claim, demand, or notice); or (2) your actions prior to the effective date of this
agreement. This section provides the parties’ exclusive remedy for any infringement claims or damages.

Oracle shall defend and indemnify you against any and all claims of bodily injury and/or tangible personal property damage
resulting from negligent or intentionally wrongful actions or omissions of Oracle or a person employed by Oracle (i.e., as an
employee or independent contractor) while performing services under an ordering document or participating in the project related
to such services, if such actions or omissions were not proximately caused by the action or omission of you or any third party;
provided however, that (a) you notify Oracle within thirty (30) days of your receipt of a claim; (b) Oracle has sole control of the
defense and all related settlement negotiations; and (c) you provide Oracle with the assistance, information and authority
reasonably necessary to perform the above; reasonable out-of-pocket expenses incurred by you in providing such assistance will be
reimbursed by Oracle. As used in this Section, the term “tangible personal property” shall not include software, documentation,
data or data files. Oracle shall have no liability for any claim of bodily injury and/or tangible personal property damage arising
from use of software. This Section states the parties' entire liability and exclusive remedy for bodily injury and property damage.

H. Technical Support

For purposes of the ordering document, technical support consists of annual technical support services you may have ordered for
the programs. If ordered, annual technical support (including first year and all subsequent years) is provided under Oracle’s
technical support policies in effect at the time the services are provided. The technical support policies, incorporated in this
agreement, are subject to change at Oracle’s discretion; however, Oracle policy changes will not result in a material reduction in
the level of services provided for supported programs during the period for which fees for technical support have been paid. You
should review the policies prior to entering into the ordering document for the applicable services. You may access the current
version of the technical support policies at http://oracle.com/contracts..

Technical support is effective upon the effective date of the ordering document unless otherwise stated in your order. If your
order was placed through the Oracle Store, the effective date is the date your order was accepted by Oracle.

Software Update License & Support (or any successor technical support offering to Software Update License & Support, “SULS™)
acquired with your order may be renewed annually and, if you renew SULS for the same number of licenses for the same
programs, for the first and second renewal years the fee for SULS will not increase by more than 4% over the prior year’s fees,
unless otherwise specified in an ordering document. If your order is fulfilled by a member of Oracle’s partner program, the fee for
SULS for the first renewal year will be the price quoted to you by your partner; the fee for SULS for the second renewal year will
not increase by more than 4% over the prior year's fees, unless otherwise specified in an ordering document.

If you decide to purchase technical support for any license within a license set, you are required to purchase technical support at
the same level for all licenses within that license set. You may desupport a subset of licenses in a license set only if you agree to
terminate that subset of licenses. The technical support fees for the remaining licenses will be priced in accordance with the
technical support policies in effect at the time of termination. Oracle’s license set definition is available in the current technical
support policies. If you decide not to purchase technical support, you may not update any unsupported program licenses with new
versions of the program.

1. End of Agreement

Termination for Cause. If either of us breaches a material term of this agreement and fails to correct the breach within 30 days of
written specification of the breach, then the breaching party is in default and the non-breaching party may terminate this
agreement. If Oracle ends this agreement as specified in the preceding sentence, you must pay within 45 days all amounts which
have accrued prior to such end, as well as all sums remaining unpaid for programs ordered and/or services received under this
agreement, plus related taxes and expenses. If Oracle ends the license for a program under the Indemnification section, you must
pay within 45 days all amounts remaining unpaid for services received related to such license, plus related taxes and expenses.
Except for nonpayment of fees, the non-breaching party may agree in its sole discretion to extend the 30 day period for so long as
the breaching party continues reasonable efforts to cure the breach. You agree that if you are in default under this agreement, you
may not use those programs and/or services ordered.
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Termination for Convenience. You may terminate this agreement for convenience upon written notice to Oracle, and upon such
termination, you must pay within 30 days all amounts which have accrued prior to the end of this agreement or are otherwise owed
for services received (including related taxes and expenses) under this agreement. Any ordering document(s) outstanding at the
time of such termination shall continue to be governed by this agreement as if it had not been terminated. Provided that you are
not in breach of any provision of this agreement or an ordering document, the terms of section C. Rights Granted shall survive
such termination, in addition to the provisions specified above in this section. This paragraph does not give you any right to
terminate an Oracle Finance Division Contract.

Termination for Non-Appropriation of Funds. You may terminate this agreement or an ordering document at any time upon
written notice due to nonappropriation of funds, whether such funds are local, state or federal grants. Notwithstanding the
foregoing, your issuance of a purchase order to Oracle is your representation to Oracle that funds for that purchase have
appropriated and are fully available. Any other ordering document(s) outstanding at the time of such termination shall continue to
be governed by this agreement as if it had not been terminated. Provided that you are not in breach of any provision of this
agreement or an ordering document, the terms of section C. Rights Granted shall survive such termination, in addition to the
provisions specified above in this section. This paragraph does not give you any right to terminate an Oracle Finance Division
Contract.

Termination for Insolvency. You may terminate this agreement by written notice to Oracle if Oracle becomes insolvent, makes a
general assignment for the benefit of creditors, suffers or permits the appointment of a receiver for its business or assets, or is
wound up or liquidated, voluntarily or otherwise.

You further agree that if you have used an Oracle Financing Division contract to pay for the fees due under an order and you are in
default under that contract, you may not use the programs and/or services that are subject to such contract.

J. Fees and Taxes

Technical Support shall be invoiced annually in arrears. All fees payable to Oracle are due within 30 days from the invoice date.
You agree to pay any sales, or other similar taxes imposed by applicable law. Oracle will be responsible for taxes based on
Oracle’s income. Also, you will reimburse Oracle for reasonable expenses related to providing the services. Fees for services
listed in an ordering document are exclusive of taxes and expenses. You agree that you have not relied on the future availability of
any programs or updates in entering into the payment obligations in your ordering document; however, (a) if you order SULS for
programs, the preceding sentence does not relieve Oracle of its obligation to provide updates under your ordering document, if-
and-when available, in accordance with Oracle’s then current technical support policies, and (b) the preceding sentence does not
change the rights granted to you for any program licensed under your ordering document, per the terms of your ordering document
and this agreement.

K. Nondisclosure

By virtue of this agreement, the parties may have access to information that is confidential to one another (“confidential
information”). We each agree to disclose only information that is required for the performance of obligations under this
agreement. Confidential information shall be limited to all information clearly identified as confidential at the time of disclosure.

A party’s confidential information shall not include information that: (a) is or becomes a part of the public domain through no act
or omission of the other party; (b) was in the other party’s lawful possession prior to the disclosure and had not been obtained by
the other party either directly or indirectly from the disclosing party; (c) is lawfully disclosed to the other party by a third party
without restriction on the disclosure; or (d) is independently developed by the other party.

We each agree to hold each other’s confidential information in confidence for a period of three years from the date of disclosure,
Also, we each agree to disclose contidential information only to those employees or agents who are required to protect it against
unauthorized disclosure. Nothing shall prevent either party from disclosing the terms or pricing under this agreement or orders
submitted under this agreement in any legal proceeding arising from or in connection with this agreement or disclosing the
confidential information to a federal or state governmental entity as required by law.

Notwithstanding the foregoing, the parties acknowledge that you are subject to Washington State law, RCW Chapter 42.56 (the
“Public Records Act”™). Furthermore, Oracle understands that any records (including but not limited to bid or proposal submittals,
this agreement, and any other contract materials) it submits to you, or that are used by you even if Oracle possesses the records,
may be deemed public records under the Public Records Act. Pursuant to the Public Records Act, public records must be promptly
disclosed upon request unless a statute exempts them from disclosure. Oracle also understands that even if part of a public record
is exempt from disclosure, the rest of that public record generally must be disclosed.

For materials that Oracle has properly marked, you shall immediately notify Oracle of the request and postpone disclosure for ten
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(10) business days to allow Oracle to file a lawsuit seeking an injunction preventing the release of documents pursuant to RCW
42.56.540; provided, however, that you shall not unreasonably withhold consent to any reasonable request by Oracle for an
extention of such time period. The City shall not disclose the records while legal proceedings are pending. It is Oracle’s
discretionary decision whether to file the lawsuit. Oracle agrees to cooperate with you in identifying and assembling records in
case of any such public disclosure request, to the extent required by law.

L. Entire Agreement

You agree that the City of Seattle Contract for Oracle Software & Maintenance, this agreement and the information which is
incorporated into this agreement by written reference (including reference to information contained in a URL or referenced
policy), together with the applicable ordering document, are the complete agreement for the programs and/or services ordered by
you, and that this agreement supersedes all prior or contemporaneous agreements or representations, written or oral, regarding such
programs and/or services. If any term of this agreement is found to be invalid or unenforceable, the remaining provisions will
remain effective and such term shall be replaced with a term consistent with the purpose and intent of this agreement. It is
expressly agreed that the terms of this agreement and any Oracle ordering document shall supersede the terms in any purchase
order or other non-Oracle document and no terms included in any such purchase order or other non-Oracle document shall apply to
the programs and/or services ordered. This agreement and ordering documents may not be modified and the rights and restrictions
may not be altered or waived except in a writing signed or accepted online through the Oracle Store by your RFP Coordinator or
other authorized representatives of you and by an authorized representative of Oracle. Any notice required under this agreement
shall be provided to the other party in writing.

M. Limitation of Liability

NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA USE. ORACLE’S
MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR RELATED TO THIS AGREEMENT OR
YOUR ORDER, WHETHER IN CONTRACT OR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT
OF THE FEES YOU PAID ORACLE UNDER THIS AGREEMENT, AND IF SUCH DAMAGES RESULT FROM YOUR
USE OF PROGRAMS OR SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID ORACLE
FOR THE DEFICIENT PROGRAM OR SERVICES GIVING RISE TO THE LIABILITY.

N. Export

Export laws and regulations of the United States and any other relevant local export laws and regulations apply to the programs.
You agree that such export control laws govern your use of the programs (including technical data) and any services deliverables
provided under this agreement, and you agree to comply with all such export laws and regulations (including “deemed export™ and
“deemed re-export” regulations). You agree that no data, information, program and/or materials resulting from services (or direct
product thereof) will be exported, directly or indirectly, in violation of these laws, or will be used for any purpose prohibited by
these laws including, without limitation, nuclear, chemical, or biological weapons proliferation, or development of missile
technology.

0. Other

I. This agreement is governed by the substantive and procedural laws of Washington and you and Oracle agree to submit to the
exclusive jurisdiction of, and venue in, the courts in King County, Washington in any dispute arising out of or relating to this
agreement.

2. If you have a dispute with Oracle or if you wish to provide a notice under the Indemnification section of this agreement, or if
you become subject to insolvency or other similar legal proceedings, you will promptly send written notice to: Oracle
America, Inc., 500 Oracle Parkway, Redwood City, California, United States, 94065, Attention: General Counsel, Legal
Department.

3. If you grant a security interest in the programs and/or any services deliverables, the secured party has no right to use or
transfer the programs and/or any services deliverables, and if you decide to tinance your acquisition of the programs and/or
any services, you will follow Oracle’s policies regarding financing which are at http://oracle.com/contracts.

4. Except for actions for nonpayment or breach of Oracle’s proprietary rights, no action, regardless of form, arising out of or
relating to this agreement may be brought by either party more than two years after the cause of action has accrued.

L

Upon 45 days written notice, Oracle may audit your use of the programs. You agree to cooperate with Oracle’s audit and
provide reasonable assistance and access to information. Any such audit shall not unreasonably interfere with your normal
business operations. You agree to pay within 30 days of written notification any fees applicable to your use of the programs
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in excess of your license rights. If you do not pay, Oracle can end your technical support, licenses and/or this agreement. You
agree that Oracle shall not be responsible for any of your costs incurred in cooperating with the audit.

6. The Uniform Computer Information Transactions Act does not apply to this agreement or orders placed under it. You
understand that Oracle’s business partners, including any third party firms retained by you to provide computer consulting
services, are independent of Oracle and are not Oracle’s agents. Oracle is not liable for nor bound by any acts of any such
business partner, unless the business partner is providing services as an Oracle subcontractor on an engagement ordered under
this agreement.

7. Pricing for orders placed under this agreement is addressed in Attachment A (Pricing), attached hereto and incorporated by
reference herein.

8. JD Edwards products are hereby excluded from this agreement. You shall not purchase any JD Edwards products under this
agreement.

9. Oracle Consulting Services products and services are hereby excluded from this agreement. You shall not purchse any Oracle
Consulting Services products or services under this agreement.

10. Successor Products. If Oracle makes successor products available for the Oracle programs (“new software™) that includes
substantially similar functionality and features as a program for which you have purchased a program license (“old software™),
Oracle will provide you with a migration path from the old software to the new software and the right to use the new software
under the agreement and this ordering document at no charge, provided that (i) you are current on technical support for the old
software; (ii) this right shall only apply to new software that is available in production release status on the operating system
identified by the you at the time of the request; and (iii) Oracle is currently making available, at no charge, such migration
path from the old software to the new software to its other supported customers.

If Oracle does not provide to all of its supported customers a migration path from the old software to the new software at no
additional charge, then Oracle will provide you with the right to use under the agreement and this ordering document at no
additional charge only the functionality and features contained in the new software that is substantially similar to the
functionality and features contained in the old software, provided that you shall not have the right to use, nor shall you use,
any additional functionality or features in such new software.

Technical support is provided in accordance with Oracle’s Technical Support Policies.

P. Force Majeure

Neither of us shall be responsible for failure or delay of performance if caused by: an act of war, hostility, or sabotage; act of God;
electrical, internet, or telecommunication outage that is not caused by the obligated party; government restrictions (including the
denial or cancellation of any export or other license); other event outside the reasonable control of the obligated party. We both
will use reasonable efforts to mitigate the effect of a force majeure event. If such event continues for more than 90 days, either of
us may cancel unperformed services upon written notice. This section does not excuse either party’s obligation to take reasonable
steps to follow its normal disaster recovery procedures or your obligation to pay for programs delivered or services provided.

Q. License Definitions and Rules
To fully understand your license grant, you need to review the definition for the licensing metric and term designation as well as
the licensing rules which are incorporated in and made a part of this agreement.

License Definitions and Rules

Definitions and License Metrics

Adapter: is defined as each software code interface, installed on each Oracle Internet Application Server Enterprise Edition,
which facilitates communication of information between each version of a third party software application or system and Oracle
programs.

$M Annual Transaction Volume: is defined as one million U.S. dollars ($1,000,000) in all purchase orders transacted and all
auctions conducted through the Oracle Exchange Marketplace by you and others during the applicable year of the Oracle
Exchange Marketplace license, regardless of whether any such auction results in a purchase order, provided that an auction
resulting in a purchase order shall only be counted against the Annual Transaction Volume once.
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Applications National Language Support (NLS) Supplement Media Packs: Please be advised that only a subset of the
products included on an Applications NLS Supplement Media Pack have been translated. For existing supported customers, My
Oracle Support has information on which products have been translated for the supported languages (https://support.oracle.com).
For new or unsupported customers, please contact your Oracle Account Manager for this information.

SM in Application Annual Revenue: is defined as one million U.S. dollars ($1,000,000) excluding taxes processed through the
licensed program. For Oracle Self-Service E-Billing products, the Annual Revenue is equivalent to the total invoiced amount for
all company accounts that have at least one enrolled user per billing period.

Application User: is defined as an individual authorized by you to use the applicable licensed application programs which are
installed on a single server or on multiple servers regardless of whether the individual is actively using the programs at any given
time. If you license the Oracle Self Service Work Request option in conjunction with Oracle Enterprise Asset Management, you
are required to maintain licenses for the equivalent number of Application Users licensed and you are granted unlimited access to
initiate work requests, view work request status and view scheduled completion dates for your entire employee population.
Application Users licensed for Oracle Order Management are allowed to manually enter orders directly into the programs but any
orders entered electronically from other sources must be licensed separately. For Oracle Sourcing, Oracle Fusion Sourcing, Oracle
iSupplier Portal, Oracle Fusion Supplier Portal, Oracle Services Procurement, PeopleSoft eSupplier Connection, PeopleSoft
Strategic Sourcing and JD Edwards Supplier Self Service programs, use by your external suppliers is included with your
application user licenses.

Application Read-Only User: is defined as an individual authorized by you to run only queries or reports against the application
program for which you have also acquired non read-only licenses, regardless of whether the individual is actively using the
programs at any given time.

Brand: is defined as a named product offering that corresponds to a specific molecular entity, including multiple dosage forms
and multiple strengths for the same molecular entity.

Case Report Form (CRF) Page: is defined as the "electronic equivalent" of what would be the total number of physical paper
pages initiated remotely by the program (measured explicitly in the program as Received Data Collection Instruments) during a 12
month period. You may not exceed the licensed number of CRF Pages during any 12 month period unless you acquire additional
CREF Page licenses from Oracle.

Collaboration Program User: is defined as an individual authorized by you to use the programs which are installed on a single
server or on multiple servers regardless of whether the individual is actively using the programs at any given time. For the
purposes of counting and licensing the number of Beehive Synchronous Collaboration users, a Collaboration Program User within
your company is defined as a user able to initiate, or host, a web conference and also participate in a web conference; all
participants in the web conference external to your company and attending a web conference are not required to be licensed.

Compensated Individual: is defined as an individual whose compensation or compensation calculations are generated by the
programs. The term Compensated Individual includes, but is not limited to, your employees, contractors, retirees, and any other
Person.

Computer: is defined as the computer on which the programs are installed. A Computer license allows you to use the licensed
program on a single specified computer. For the purposes of Computer licenses for the Oracle Health Science Integration Engine
program, a communication point is an interface to an input system (e.g., a clinical laboratory system in a hospital or healthcare
setting) or to an output system (e.g., a healthcare data repository).

Concurrent User: is defined as each individual that may concurrently use or access the programs. Concurrent Users shall be only
customers or prospective customers of yours, and shall not be business partners, or employees of yours.

Connector: is defined as each connector connecting the software product with an external product. A unique connector is
required for each distinct product that the software product is required to interface.

$M Cost of Goods Sold: is defined as one million U.S. dollars ($1,000,000) in the total cost of inventory that a company has sold
during their fiscal year. If Cost of Goods Sold is unknown to you then Cost of Goods Sold shall be equal to 75% of total company
revenue,

CPU: is defined as a chip that contains a collection of one or more cores on which the program is running. Regardless of the
number of cores, each chip counts as 1 CPU. For the purposes of the following program: Oracle Utilities Customer Care and
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Billing Application Workbench, you may copy, install and use such program running on a CPU solely for development purposes.

Custom Suite User: is defined as an individual authorized by you to use the application programs included in the applicable
Custom Applications Suite which are installed on a single server or on multiple servers regardless of whether the individual is
actively using the programs at any given time.

Customer: is defined as the customer entity specified on your order. The programs may not be used or accessed for the business
operations of any third party, including but not limited to your customers, partners, or your affiliates. There is no limitation on the
number of computers on which such programs may be copied, installed and used.

Customer Account: is defined as each unique Customer Account, designated by a unique account number, for which the billing
information is managed or displayed using the program, regardless of the number of individual account holders associated with such
accounts.

Customer Record: is defined as each unique Customer Record (including contact records, prospect records and records in
external data sources) that you may access using the program.

Developer User / Developer/ Developer Seat: is defined as an individual authorized by you to use the programs which are
installed on a single server or multiple servers, regardless of whether the individual is actively using the programs at any given
time. With respect to Developer Users only, such users may create, modify, view and interact with the programs and
documentation.

Disk Drive: is defined as a spinning media device that stores data accessed by the Oracle Exadata Storage Server Software
program.

Electronic Order Line: is defined as the total number of distinct order lines entered electronically into the Oracle program from
any source (not manually entered by licensed users) during a 12 month period. This includes order lines originating as external
EDI/XML transactions and/or sourced from other Oracle and non-Oracle applications. You may not exceed the licensed number
of order lines during any 12 month period.

Employee: is defined as (i) all of your full-time, part-time, temporary employees, and (ii) all of your agents, contractors and
consultants who have access to, use, or are tracked by the programs. The quantity of the licenses required is determined by the
number of Employees and not the actual number of users. In addition, if you elect to outsource any business function(s) to another
company, the following must be counted for purposes of determining the number of Employees: all of the company's full-time
employees, part-time employees, temporary employees, agents, contractors and consultants that (i) are providing the outsourcing
services and (ii) have access to, use, or are tracked by the programs.

Employee for HCM: is defined as (i) all of your full-time, part-time, temporary employees, and (ii) all of your agents, contractors
and consultants who have access to, use, or are tracked by the programs. The quantity of the licenses required is determined by the
number of Employees for HCM and not the actual number of users. In addition, if you elect to outsource any business function(s)
to another company, the following must be counted for purposes of determining the number of Employees for HCM: all of the
company's full-time employees, part-time employees, temporary employees, agents, contractors and consultants that (i) are
providing the outsourcing services and (ii) have access to, use, or are tracked by the programs. Employees for HCM may only use
the licensed programs with Oracle application programs that contain “Oracle Fusion Human Capital Management™ as a prefix in
the program name.

Employee User: is defined as an individual authorized by you to use the programs which are installed on a single server or
multiple servers, regardless of whether or not the individual is actively using the programs at any given time.

Enterprise Employee: is defined as (i) all of your full-time, part-time, temporary employees, and (ii) all of your agents,
contractors and consultants who have access to, use, or are tracked by the programs. The quantity of the licenses required is
determined by the number of Enterprise Employees and not the actual number of users. In addition, if you elect to outsource any
business function(s) to another company, the following must be counted for purposes of determining the number of Enterprise
Employees: all of the company's full-time employees, part-time employees, temporary employees, agents, contractors and
consultants that (i) are providing the outsourcing services and (ii) have access to, use, or are tracked by the programs. The value of
these program licenses is determined by the number of Enterprise Employees. For these program licenses, the licensed quantity
purchased must, at a minimum be equal to the number of Enterprise Employees as of the effective date of your order. If at any
time the number of Enterprise Employees exceeds the licensed quantity, you are required to order additional licenses (and
technical support for such additional licenses) such that the number of Enterprise Employees is equal to or less than the number of
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licensed quantity. You are not entitled to any refund, credit or other consideration of any kind if there is a reduction in the number
of Enterprise Employees. In addition, each year 90 days before the anniversary date of your order, you are required to report to
Oracle the number of Enterprise Employees as of such date.

Enterprise Full Time Equivalent (FTE) Student: is defined as any full-time student enrolled in your institution and any part-
time student enrolled in your institution counts as 25% of an FTE Student. The definition of "full-time" and "part-time" is based
on your policies for student classification. If the number of FTE Students is a fraction, that number will be rounded to the nearest
whole number for purposes of license quantity requirements. The value of these program licenses is determined by the number of
Enterprise FTE Students. For these program licenses, the licensed quantity purchased must, at a minimum, be equal to the number
of Enterprise FTE Students as of the effective date of your order. If at any time the number of Enterprise FTE Students exceeds
the licensed quantity, you are required to order additional licenses (and technical support for such additional licenses) such that the
number of Enterprise FTE Students is equal to or less than the licensed quantity. You are not entitled to any refund, credit or other
consideration of any kind if there is a reduction in the number of Enterprise FTE Students. In addition, each year 90 days before
the anniversary date of your order, you are required to report to Oracle the number of Enterprise FTE Students as of such date.

Enterprise Trainee: Enterprise Trainee is defined as an employee, contractor, student or other person who is being recorded by
the program. The value of these program licenses is determined by the number of Enterprise Trainees. For these program
licenses, the licensed quantity purchased must, at a minimum, be equal to the number of Enterprise Trainees as of the effective
date of your order. If at any time the number of Enterprise Trainees exceeds the licensed quantity, you are required to order
additional licenses (and technical support for such additional licenses) such that the number of Enterprise Trainees is equal to or
less than the licensed quantity. You are not entitled to any refund, credit or other consideration of any kind if there is a reduction
in the number of Enterprise Trainees. In addition, each year 90 days before the anniversary date of your order, you are required to
report to Oracle the number of Enterprise Trainees as of such date.

Enterprise $M in Cost of Goods Sold: Enterprise $M Cost of Goods Sold is defined as one million U.S. ($1,000,000) in the total
cost of inventory that a company has sold during their fiscal year. If Cost of Goods Sold is unknown to you then Cost of Goods
Sold shall be equal to 75% of total company revenue. The value of these program licenses is determined by the amount of
Enterprise $M Cost of Goods Sold. For these program licenses, the licensed quantity purchased must, at a minimum be equal to
the amount of Enterprise $M Cost of Goods Sold as of the effective date of your order. [f at any time the amount of Enterprise $M
Cost of Goods Sold exceeds the licensed quantity, you are required to order additional licenses (and technical support for such
additional licenses) such that the amount of Enterprise $M Cost of Goods Sold is equal to or less than the number of licensed
quantity. You are not entitled to any refund, credit or other consideration of any kind if there is a reduction in the amount of
Enterprise $M Cost of Goods Sold. In addition, each year 90 days before the anniversary date of your order, you are required to
report to Oracle the number of Enterprise $M Cost of Goods Sold as of such date.

Enterprise $M in Freight Under Management: $M Freight Under Management is defined as one million U.S. ($1,000,000) the
total transportation value of tendered orders for all shipments for a given calendar year during the term of the license. FUM shall
include the combined total of actual freight purchased by you, plus the cost of freight for shipments managed by you (e.g., you are
not purchasing transportation services on behalf of your clients but are providing transportation management services for your
clients). Freight that is paid by a third party shall also be included in the FUM total (e.g., inbound shipments from suppliers to you
with freight terms of prepaid). The value of these program licenses is determined by the amount of Enterprise $M Freight Under
Management. For these program licenses, the licensed quantity purchased must, at a minimum be equal to the amount of
Enterprise $M Freight Under Management as of the effective date of your order. If at any time the amount of Enterprise $M
Freight Under Management exceeds the licensed quantity, you are required to order additional licenses (and technical support for
such additional licenses) such that the amount of Enterprise $M Freight Under Management is equal to or less than the number of
licensed quantity. You are not entitled to any refund, credit or other consideration of any kind if there is a reduction in the amount
of Enterprise $M Freight Under Management. In addition, each year 90 days before the anniversary date of your order, you are
required to report to Oracle the number of Enterprise $M Freight Under Management as of such date.

Enterprise $M in Operating Budget: is defined as one million U.S. Dollars ($1,000,000) of your gross budget reflected in an
audited statement from your external accounting firm. The value of these program licenses is determined by the amount of
Enterprise $M in Operating Budget. For these program licenses, the licensed quantity purchased must, at a minimum be equal to
the amount of Enterprise $M in Operating Budget as of the effective date of your order. If at any time the amount of Enterprise
$M in Operating Budget exceeds the licensed quantity, you are required to order additional licenses (and technical support for such
additional licenses) such that the amount of Enterprise $M in Operating Budget is equal to or less than the number of licensed
quantity. You are not entitled to any refund, credit or other consideration of any kind if there is a reduction in the amount of
Enterprise $M in Operating Budget. [n addition, each year 90 days before the anniversary date of your order, you are required to
report to Oracle the number of Enterprise $M in Operating Budget as of such date.
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Enterprise $M in Revenue: Enterprise $M in Revenue is defined as one million U.S. dollars ($1,000,000) in all income (interest
income and non interest income) before adjustments for expenses and taxes generated by you during a fiscal year. The value of
these program licenses is determined by the amount of Enterprise SM in Revenue. For these program licenses, the licensed
quantity purchased must, at a minimum be equal to the amount of Enterprise $M in Revenue as of the effective date of your order.
If at any time the amount of Enterprise $M in Revenue exceeds the licensed quantity, you are required to order additional licenses
(and technical support for such additional licenses) such that the amount of Enterprise $M in Revenue is equal to or less than the
number of licensed quantity. You are not entitled to any refund, credit or other consideration of any kind if there is a reduction in
the amount of Enterprise $M in Revenue. In addition, each year 90 days before the anniversary date of your order, you are
required to report to Oracle the number of Enterprise $M in Revenue as of such date.

Exadata and Exalogic Elastic Cloud Installation Services, Start-Up Packs and Configuration/Upgrade Services: a
description of such Exadata and/or Exalogic Elastic Cloud service(s) is found in the Advanced Customer Services section at
wwiw.oracle.com/contracts and is incorporated by reference.

Expense Report: is defined as the total number of expense reports processed by Internet Expenses during a 12 month period. You
may not exceed the licensed number of expense reports during any 12 month period.

Faculty User: is defined as an active teaching member of the faculty for an accredited academic institution; such user may only
use the programs for academic and non-commercial use.

Field Technician: is defined as an engineer, technician, representative, or other person who is dispatched by you, including the
dispatchers, to the field using the programs.

$M Freight Under Management: is defined as one million U.S. Dollars ($1,000,000) of the total transportation value of
tendered orders for all shipments for a given calendar year during the term of the license. FUM shall include the combined total of
actual freight purchased by you, plus the cost of freight for shipments managed by you (e.g., you are not purchasing transportation
services on behalf of your clients but are providing transportation management services for your clients). Freight that is paid by a
third party shall also be included in the FUM total (e.g., inbound shipments from suppliers to you with freight terms of prepaid).

Full Time Equivalent (FTE) Student: is defined as any full-time student enrolled in your institution and any part-time student
enrolled in your institution counts as 25% of an FTE Student. The definition of "full-time" and "part-time" is based on your
policies for student classification. If the number of FTE Students is a fraction, that number will be rounded to the nearest whole
number for purposes of license quantity requirements.

Guest Room: is defined as the number of guest rooms managed by the program.

Hosted Named User: is defined as an individual authorized by you to access the hosted service, regardless of whether the
individual is actively accessing the hosted service at any given time.

LK Invoice Line: is defined as one thousand invoice line items processed by the program during a 12 month period. You may not
exceed the licensed number of Invoice Lines during any 12 month period unless you acquire additional Invoice Line licenses from
Oracle.

IVR Port: is defined as a single caller that can be processed via the Interactive Voice Response (IVR) system. You must purchase
licenses for the number of IVR Ports that represent the maximum number of concurrent callers that can be processed by the IVR
system.

Learning Credits: may be used to acquire education products and services offered in the Oracle University online catalogue
posted at http://www.oracle.com/ecducation under the terms specified therein. Learning credits may only be used to acquire
products and services at the list price in effect at the time you order the relevant product or service, and may not be used for any
product or service that is subject to a discount or a promotion when you order the relevant product or service. The list price will be
reduced by applying the discount specified to you by Oracle. Notwithstanding anything to the contrary in the previous three
sentences, learning credits may also be used to pay taxes, materials and/or expenses related to your order; however, the discount
specified above will not be applied to such taxes, materials and/or expenses. Learning credits are valid for a period of 12 months
from the date your order is accepted by Oracle, and you must acquire products and must use any acquired services prior to the end
of such period. You may only use learning credits in the country in which you acquired them, may not use them as a payment
method for additional learning credits, and may not use different learning credits accounts to acquire a single product or service or
to pay related taxes, materials and/or expenses. Learning credits are non-transferable and non-assignable. You may be required to
execute standard Oracle ordering materials when using learning credits to order products or services.
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$M in Managed Assets: is defined as one million U.S. dollars ($1,000,000)of the following total: (1) Book value of investment in
capital leases, direct financing leases and other finance leases, including residuals, whether owned or managed for others, active on
the program, plus (2) Book value of assets on operating leases, whether owned or managed for others, active on the program, plus
(3) Book value of loans, notes, conditional sales contracts and other receivables, owned or managed for others, active on the
program, plus (4) Book value of non earning assets, owned or managed for others, which were previously leased and active on the
program, including assets from term terminated leases and repossessed assets, plus (5) Original cost of assets underlying leases and
loans, originated and active on the program, then sold within the previous 12 months.

Managed Resource: is defined as an individual authorized by you to use the programs which are installed on a single server or on
multiple servers regardless of whether the individual is actively using the programs at any given time. In addition your employees,
contractors, partners and any other individual or entity managed by the programs shall be counted for the purposes of determining
the number of Managed Resource licenses required.

Member Record: is defined as each unique customer loyalty program Member Record managed by the program. 100K Member
Records shall mean one hundred thousand Member Records.

Module: is defined as each production database running the programs.

Monitored User: is defined as an individual who is monitored by an Analytics program which is installed on a single server or
multiple servers, regardless of whether the individual is actively being monitored at any given time. Individual users who are
licensed for an Analytics program by either Named User Plus or Application User may not be licensed by Monitored User. For the
purposes of the Usage Accelerator Analytics program, every user of your licensed CRM Sales application program must be
licensed. For the purposes of the Human Resources Compensation Analytics program, all of your employees must be licensed.

For the purpose of the following Oracle Governance, Risk, and Compliance applications; Application Access Controls Governor,
Application Access Controls for E-Business Suite, Configuration Controls Governor, Configuration Controls for E-Business Suite,
Transaction Controls Governor, Preventive Controls Governor, and Governance, Risk, and Compliance Controls Suite, the number
of Monitored Users is equal to the total number of unique E-Business Suite users (individuals) being monitored by the program(s),
as created/defined in the User Administration function of E-Business Suite. Users of iProcurement and/or Self-Service Human
Resources are excluded.

For the purpose of the following PeopleSoft Enterprise Governance, Risk, and Compliance applications: Application Access
Controls Governor, Application Access Controls for PeopleSoft Enterprise, Configuration Controls Governor, and Configuration
Controls for PeopleSoft Enterprise, the number of Monitored Users is equal to the total number of unique PeopleSoft Enterprise
(or any other custom applications / programs) users (individuals) that the program monitors.

MySQL Cluster Carrier Grade Edition Annual Subscription, MySQL Enterprise Edition Annual Subscription and
MySQL Standard Edition Annual Subscription: are defined as the right to use the specified program(s) in accordance with the
applicable license metric and to receive Oracle Software Update License & Support for the specified program(s) and for MySQL
Community Edition for the term specified on the order. MySQL Community Edition refers to MySQL that is licensed under the
GPL license. Software Update License & Support for MySQL Community Edition does not include updates of any kind. The
subscription term is effective upon the effective date of the subscription ordering document, unless otherwise stated in your
ordering document. If your order was placed through the Oracle Store, then the effective date is the date your order was accepted
by Oracle. Oracle Software Update License & Support services are provided under the applicable technical support policies in
effect at the time the services are provided. You must obtain a subscription license for all servers where MySQL Cluster Carrier
Grade Edition, MySQL Enterprise Edition and/or MySQL Standard Edition are deployed and for all servers where MySQL
Community Edition is deployed,; for servers where only MySQL Community Edition is deployed, you may obtain the subscription
license at any level (e.g., at the MySQL Cluster Carrier Grade Edition level, at the MySQL Enterprise Edition level and/or at the
MySQL Standard Edition level). At the end of the specified term, you may renew your subscription, if available, at the then
current fees for the applicable subscription.

Named User Plus / Named User: is defined as an individual authorized by you to use the programs which are installed on a
single server or multiple servers, regardless of whether the individual is actively using the programs at any given time. All of the
remaining provisions of this definition apply only with respect to Named User Plus licenses, and not to Named User licenses. A
non human operated device will be counted as a named user plus in addition to all individuals authorized to use the programs, if
such devices can access the programs. If multiplexing hardware or software (e.g., a TP monitor or a web server product) is used,
this number must be measured at the multiplexing front end. Automated batching of data from computer to computer is permitted.
You are responsible for ensuring that the named user plus per processor minimums are maintained for the programs contained in
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the user minimum table in the licensing rules section; the minimums table provides for the minimum number of named users plus
required and all actual users must be licensed.

For the purposes of the following programs: Configuration Management Pack for Applications, System Monitoring Plug-in for
Hosts, System Monitoring Plug-in for Non Oracle Databases, System Monitoring Plug-in for Non Oracle Middleware,
Management Pack for Non-Oracle Middleware, Management Pack for WebCenter Suite and Provisioning and Patch Automation
Pack, only the users of the program that is being managed/monitored are counted for the purpose of determining the number of
Named User Plus licenses required.

With respect to the following programs: Load Testing, Load Testing Developer Edition, Load Testing Accelerator for Web
Services, Load Testing Accelerator for Siebel, Load Testing Accelerator for Oracle E-Business Suite and Load Testing Accelerator
for Application Development Framework Applications, each emulated human user and non human operated device shall be
considered as a virtual user and shall be counted for the purposes of determining the number of Named User Plus licenses required.

For the purposes of the following program: Oracle GoldenGate only (a) the users of the Oracle database from which you capture
data and (b) the users of the Oracle database where you will apply the data must be counted for the purpose of determining the
number of licenses required.

For the purposes of the following program: Oracle GoldenGate for Non Oracle Database only (a) the users of the Non Oracle
database from which you capture data and (b) the users of the Non Oracle database where you will apply the data must be counted
for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate for Mainframe, only (a) the users of the database from which you
capture data and (b) the users of the database where you will apply the data must be counted for the purpose of determining the
number of licenses required.'

For the purposes of the following program: Oracle GoldenGate for Teradata Replication Services, only (a) the users of the
database from which you capture data and (b) the users of the database where you will apply the data must be counted for the
purpose of determining the number of licenses required.

Network Device: is defined as the hardware and/or software whose primary purpose is to route and control communications
between computers or computer networks. Examples of network devices include but are not limited to, routers, firewalls and
network load balancers.

Non Employee User - External: is defined as an individual, who is not your employee, contractor or outsourcer, authorized by
you to use the programs which are installed on a single server or multiple servers, regardless of whether or not the individual is
actively using the programs at any given time.

Oracle Financing Contract: is a contract between you and Oracle (or one of Oracle’s affiliates) that provides for payments over
time of some or all of the sums due under your order.

Oracle Standard Installation Services: a description of such hardware installation service(s) is found in the Advanced Customer
Services section at www.oracle.com/contracts and is incorporated by reference.

Order Line: is defined as the total number of order entry line items processed by the program during a 12 month period.
Multiple order entry line items may be entered as part of an individual customer order or quote and may also be automatically
generated by the Oracle Configurator. You may not exceed the licensed number of Order Lines during any 12 month period unless
you acquire additional Order Line licenses from Oracle.

Order Management User: is defined as an individual authorized by you to use the applicable licensed application programs
which are installed on a single server or on multiple servers regardless of whether the individual is actively using the programs at
any given time. Order Management Users are allowed to manually enter orders directly info the programs but any orders entered
electronically from other sources must be licensed separately.

Orders: is defined as the total number of distinct orders for all programs that are a part of Electronic Orders, entered
electronically (not manually entered by licensed professional users) through EDI, XML or other electronic means including
purchase orders transmitted from Oracle Purchasing, during a 12 month period. You may not exceed the licensed number of
orders during any 12 month period.
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Partner Organization: is defined as an external third party business entity that provides value-added services in developing,
marketing and selling your products. Depending upon the type of industry, partner organizations play different roles and are
recognized by different names such as reseller, distributor, agent, dealer or broker.

Person: is defined as your employee or contractor who is actively working on behalf of your organization or a former employee
who has one or more benefit plans managed by the system or continues to be paid through the system. For Project Resource
Management, a person is defined as an individual who is scheduled on a project. The total number of licenses needed is to be
based on the peak number of part-time and full-time people whose records are recorded in the system.

Physical Server: is defined as each physical server on which the programs are installed.

Ported Number: is defined as the telephone number that end users retain as they change from one service provider to another.
This telephone number originally resides on a telephone switch and is moved into the responsibility of another telephone switch.

Processor: shall be defined as all processors where the Oracle programs are installed and/or running. Programs licensed on a
processor basis may be accessed by your internal users (including agents and contractors) and by your third party users. The
number of required licenses shall be determined by multiplying the total number of cores of the processor by a core processor
licensing factor specified on the Oracle Processor Core Factor Table which can be accessed at hitp://oracle.com/contracts. All
cores on all multicore chips for each licensed program are to be aggregated before multiplying by the appropriate core processor
licensing factor and all fractions of a number are to be rounded up to the next whole number. When licensing Oracle programs
with Standard Edition One or Standard Edition in the product name (with the exception of Java SE Support, Java SE Advanced,
and Java SE Suite), a processor is counted equivalent to an occupied socket; however, in the case of multi-chip modules, each chip
in the multi-chip module is counted as one occupied socket.

For example, a multicore chip based server with an Oracle Processor Core Factor of 0.25 installed and/or running the program
(other than Standard Edition One programs or Standard Edition programs) on 6 cores would require 2 processor licenses (6
multiplied by a core processor licensing factor of .25 equals 1.50, which is then rounded up to the next whole number, which is 2).
As another example, a multicore server for a hardware platform not specified in the Oracle Processor Core Factor Table installed
and/or running the program on 10 cores would require 10 processor licenses (10 multiplied by a core processor licensing factor of
1.0 for “All other multicore chips’ equals 10).

For the purposes of the following program: Healthcare Transaction Base, only the processors on which Internet Application
Server Enterprise Edition and Healthcare Transaction Base programs are installed and/or running must be counted for the purpose
of determining the number of licenses required.

For the purposes of the following programs: iSupport, iStore and Configurator, only the processors on which Internet Application
Server (Standard Edition and/or Enterprise Edition) and the licensed program (e.g., iSupport, iStore and/or Configurator) are
running must be counted for the purpose of determining the number of licenses required for the licensed program; under these
licenses you may also install and/or run the licensed program on the processors where a licensed Oracle Database (Standard
Edition and/or Enterprise Edition) is installed and/or running.

For the purposes of the following programs: Configuration Management Pack for Applications, System Monitoring Plug-in for
Hosts, System Monitoring Plug-in for Non Oracle Databases, System Monitoring Plug-in for Non Oracle Middleware,
Management Pack for Non-Oracle Middleware, Management Pack for WebCenter Suite, Grid Engine, Provisioning and Patch
Automation Pack, Ops Center Virtualization Management Pack and Oracle VM Management Pack only the processors on which
the program that is being managed/monitored are running must be counted for the purpose of determining the number of licenses
required.

For the purposes of the following programs: Application Management Suite for Oracle E-Business Suite, Application Management
Suite for PeopleSoft, Application Management Suite for Siebel and Application Management Suite for JD Edwards EnterpriseOne,
all processors on which the middleware and/or database software that support the respective application program are running must
be counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: Data Integrator Enterprise Edition, Data Integrator Enterprise Edition for Oracle
Applications, Data Integrator and Application Adapter for Data Integration, Informatica PowerCenter and PowerConnect
Adapters, Application Adapters for Data Integration, and Application Adapter for Warehouse Builder for: PeopleSoft, Oracle E-
Business Suite, Siebel, and SAP, only the processor(s) on which the target database is running must be counted for the purpose of
determining the number of licenses required.
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For the purposes of the following program: Audit Vault Collection Agent, only the processors of the database sources from which
audit data is collected must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: In-Memory Database Cache, only the processors on which the Times Ten In-Memory
Database component of the In-Memory Database Cache program is installed and/or running must be counted for the purpose of
determining the number of licenses required.

For the purposes of the following programs: Oracle GoldenGate, and Oracle GoldenGate for Mainframe, only (a) the processors
running the database from which you capture data and (b) the processors running the database where you will apply the data must
be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate for Teradata Replication Services, only (a) the processors running
the database from which you capture data and (b) the processors running the database where you will apply the data must be
counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle ATG Web Commerce Search, only the processors on which queries are
processed must be counted. You do not need to count processors on which the program is running for indexing content in
configured content sources as long as the foregoing is the only use of the program on all the processors installed in a given server.

$M in Revenue: is defined as one million U.S. dollars ($1,000,000) in all income (interest income and non interest income) before
adjustments for expenses and taxes generated by you during a fiscal year.

SM Revenue Under Management: is defined as one million U.S. dollars ($1,000,000) in all income (interest income and non
interest income) before adjustments for expenses and taxes generated by you during a fiscal year for the product lines for which
the programs are used.

Record: The Customer Hub B2B is a bundle that includes two components, Siebel Universal Customer Master B2B and Oracle
Customer Data Hub. For the purposes of the Customer Hub B2B application, record is defined as the total number of unique
customer database records stored in the Customer Hub B2B application (i.e., stored in a component of Customer Hub B2B). A
customer database record is a unique business entity or company record, which is stored as an account for the Siebel Universal
Customer Master B2B product or as an organization for the Oracle Customer Data Hub product.

The Customer Hub B2C is a bundle that includes two components, Siebel Universal Customer Master B2C and Oracle Customer
Data Hub. For the purposes of the Customer Hub B2C application, record is defined as the total number of unique
customer database records stored in the Customer Hub B2C application (i.e., stored in a component of Customer Hub B2C). A
customer database record is a unique consumer (i.e., physical person) record, which is stored as a contact for the Siebel Universal
Customer Master product or as a person for the Oracle Customer Data Hub product.

The Product Hub is a bundle that includes two components, Siebel Universal Product Master and Oracle Product Information
Management Data Hub. For the purposes of the Product Hub application, record is defined as the total number of unique product
database records stored in the Product Hub application (i.e., stored in a component of Product Hub). A product database record is
a unique product component or SKU stored in the MTL_SYSTEM_ITEMS table with an active or inactive status and does
not include any instance items (i.e. *-star items) or organization assignments of the same item.

For the purposes of the Case Hub program a record is defined as the total number of unique case database records stored in the
Case Hub program. A case database record is a unique request or issue requiring investigation or service stored in S_CASE table
with an active or inactive status.

For the purposes of the Site Hub program a record is defined as the total number of unique site database records stored in the
RRS_SITES B table of the Site Hub program. A site database record is a unique site (e.g., an asset, a building, part of a building
(such as a store or a franchise within a store, an ATM , etc.)) stored in the Site Hub program.

For the programs listed above, please see the application licensing prerequisites as specified in the Applications Licensing Table
which may be accessed at hilp://oracle.com/contracts for the grant and restrictions of the underlying Oracle technology.

For the purposes of the Hyperion Data Relationship Management program, a record is defined as the unique occurrence of any
business object or master data construct that you choose to manage within the program. Records may describe any number of
enterprise information assets, commonly referred to as base members, including but not limited to cost centers, ledger accounts,
legal entities, organizations, products, vendors, assets, locations, regions or employees. Additionally, a record may also be
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a summary object, commonly referred to as arollup member, that either summarizes base members or describes hierarchical
information associated with underlying base members. Records represent unique occurrences and they do not include any
duplicates or shared references that may be essential for master data management purposes.

For the purposes of the Supplier Lifecycle Management and Supplier Hub programs, a record is defined as a unique business entity
or company record stored as Supplier in the AP_SUPPLIERS table of the Supplier Lifecycle Management and Supplier Hub
programs.

For the purposes of the Life Sciences Customer Hub program, a record is defined as the number of unique customer database
records stored in such program. A customer database record is a unique physician (i.e., physical person) record which is stored as
a contact for the Oracle Life Sciences Customer Hub program.

1000 Records: is defined as 1000 cleansed records (i.e., rows) that are output from a production data flow of the Data Quality for
Data Integrator program.

Registered User: is defined as an individual authorized by you to use the programs which are installed on a single server or multiple
servers, regardless of whether the individual is actively using the programs at any given time. Registered Users shall be business
partners and/or customers and shall not be your employees.

Retail Register: is defined as any device designed to record any part of a sales transaction.

RosettaNet Partner Interface Processes® (PIPs®): are defined as business processes between trading partners. Preconfigured
system-to-system XML-based dialogs for the relevant E-Business Suite Application(s) are provided. Each preconfigured PIP
includes a business document with the vocabulary and a business process with the choreography of the message dialog.

Rule Set: is defined as a data rules file containing content for a given country in order to perform data quality functions optimized
for that country.

Server: is defined as the computer on which the programs are installed. A Server license allows you to use the licensed program
on a single specified computer.

Service Order Line: is defined as the total number of service order entry line items processed by the program during a 12 month
period. Multiple service order entry line items may be entered as part of an individual customer service order or quote. You may
not exceed the licensed number of Service Order Lines during any 12 month period unless you acquire additional Service Order
Line licenses from Oracle.

Oracle Solaris Premier Subscription for Non-Oracle Hardware per socket: is defined as the right to use the Oracle Solaris
programs (as defined below) on hardware not manufactured by or for Sun/Oracle, and to receive Oracle Premier Support for
Operating Systems services (limited to the Oracle Solaris programs), for the term specified in the ordering document. “Oracle
Solaris programs” refers to the Oracle Solaris operating system and the separately licensed third party technology (as defined
below). The Oracle Solaris programs may contain third party technology. Oracle may provide certain notices to you in program
documentation, “readme” files or the installation details in connection with such third party technology. Third party technology
will be licensed to you either under the terms of the agreement, or if specified in the program documentation, “readme” files, or the
installation details, under separate license terms (“separate terms™) and not under the terms of the agreement (“separately licensed
third party technology”). Your rights to use such separately licensed third party technology under the separate terms are not
restricted in any way by the agreement. The Oracle Solaris programs may include or be distributed with certain separately
licensed components that are part of Java SE (*Java SE”). Java SE and all components associated with it are licensed to you under
the terms of the Oracle Binary Code License Agreement for the Java SE Platform Products, and not under the agreement. A copy
of the Oracle Binary Code License Agreement for the Java SE Platform Products can be found at www.oracle.com/contracts

This subscription is available only for a server that is certified by Oracle and listed on the Hardware Compatibility List (HCL) at
http://www.sun.com/bigadmin/hcl. You must obtain a subscription license for each socket in the server. The subscription term is
effective upon the effective date of the subscription ordering document, unless otherwise stated in your ordering document. If
your order was placed through the Oracle Store, then the effective date is the date your order was accepted by Oracle. Oracle
Premier Support for Operating System services are provided under the applicable technical support policies in effect at the time the
services are provided. At the end of the specified term, you may renew your subscription, if available, at the then current fees for
this subscription.

If your order specifies “1 — 4 socket server” then you may only use the subscription on a server with not more than 4 sockets. If
your order specifies “5+ socket server” then you may use the subscription for servers with any number of sockets.
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Subscriber: is defined as (a) a working telephone number for all wireline devices; (b) a portable handset or paging device that has
been activated by you for wireless communications and paging; (c) a residential drop or a nonresidential device serviced by a cable
provider; or (d) a live connected utility meter. The total number of Subscribers is equal to the aggregate of all types of
Subscribers. If your business is not defined in the primary definition of Subscriber above, Subscriber is defined as each U.S.
$1,000 increment of your gross annual revenue as reported to the SEC in your annual report or the equivalent accounting or
reporting document.

Suite: is defined as all the functional software components described in the product documentation.
Sun Ray Device: is defined as the Sun Ray computer on which the program is running.

Tape Drive: is defined as mechanical devices used to sequentially write, read and restore data from magnetic tape media.
Typically used, but not limited to, data protection and archival purposes, tape drives are deployed either as a standalone unit(s) or
housed within a robotic tape library. Examples of tape drive include but are not limited to, Linear Tape Open (LTO), Digital
Linear Tape (DLT), Advanced Intelligent Type (AIT), Quarter-Inch Cartridge (QIC), Digital Audio Tape (DAT), and 8mm Helical
Scan. For cloud based backups, Oracle counts each parallel stream or Recovery Manager (RMAN) channel as equivalent to a tape
drive.

Technical Reference Manuals: Technical Reference Manuals (“TRMs) are Oracle’s confidential information. You shall use the
TRMs solely for your internal data processing operations for purposes of: (a) implementing applications programs, (b) interfacing
other software and hardware systems to the applications programs and (c) building extensions to applications programs. You shall
not disclose, use or permit the disclosure or use by others of the TRMs for any other purpose. You shall not use the TRMS to create
software that performs the same or similar functions as any of Oracle products. You agree: (a) to exercise either at least the same
degree of care to safeguard the confidentiality of the TRMs as you exercise to safeguard the confidentiality of your own most
important confidential information or a reasonable degree of care, whichever is greater; (b) to maintain agreements with your
employees and agents that protect the confidentiality and proprietary rights of the confidential information of third parties such as
Oracle and instruct your employees and agents of these requirements for the TRMs; (¢) restrict disclosure of the TRMs to those of
your employees and agents who have a "need to know" consistent with the purposes for which such TRMs were disclosed; (d)
maintain the TRMs at all times on your premises; and (e) not to remove or destroy any proprietary or confidential legends or
markings placed upon the TRMs. Oracle shall retain all title, copyright and other proprietary rights in the TRMs. TRMs are
provided to you "as-is" without any warranty of any kind. Upon termination, you shall cease using, and shall return or destroy, all
copies of the applicable TRMs.

Telephone Number: is defined as each unique telephone number for which the billing information is managed or displayed using the
program, regardless of the number of individual account holders associated with such telephone numbers.

Terabyte: is defined as a terabyte of computer storage space used by a storage filer equal to one trillion bytes.

$B in Total Assets: is defined as one billion U.S. dollars ($1,000,000,000) of your latest published or internally available "Total
Asset Value" defined per GAAP policies as disclosed in your annual report and/or regulatory filings.

Trainee: is defined as an employee, contractor, student or other person who is being recorded by the program.

Transaction: is defined as each set of interactions that is initiated by an application user recorded by Oracle Enterprise Manager
to capture availability and performance metrics used in calculating service levels. For example, the following set of interactions
would represent one transaction: login, search customer, log out.

1K Transactions: is defined as one thousand unique transactions processed through the program during a 12 month period. You
may not exceed the licensed number of transactions during a 12 month period unless you acquire additional transaction licenses
from Oracle. For Oracle Contact Center Anywhere, a unique transaction is defined as one of the following: inbound phone call,
outbound phone call (direct dialed, preview dialed, predictive dialed, web call back), workgroup fax, workgroup email/voice mail,
and chat session (inbound sessions / web collaboration with agents). For JD Edwards World Purchase Card Management, a unique
transaction is defined as a single charge processed by the program.

UPK Developer: is defined as an individual authorized by you to use the programs which are installed on a single server or
multiple servers, regardless of whether the individual is actively using the programs at any given time. UPK Developers
may create, modify, view and interact with simulations and documentation.
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UPK Employee: is defined as an active employee of yours. (Note: The value of these applications is determined by the size of
the active employee population and not the number of actual users. Therefore, all of your active employees must be included in
your order when licensing these applications). UPK Employees may view and interact with simulations and documentation but
may not create or modify simulations or documentation.

UPK Module: is defined as the functional software component described in the product documentation

UPK User: is defined as an individual authorized by you to use the programs which are installed on a single server or multiple
servers, regardless of whether the individual is actively using the programs at any given time. UPK Users may view and interact
with simulations and documentation but may not create or meodify simulations or documentation.

Wireless handset: is defined as a mobile communications device such as a mobile telephone, PDA, or paging device, that has as
primary functions wireless voice communications and data services provided through a service provider.

Workstation: is defined as the client computer from which the programs are being accessed, regardless of where the program is
installed.

Term Designation
If your program license does not specify a term, the program license is perpetual and shall continue unless terminated as otherwise
provided in the agreement.

1,2,3,4,5 Year Terms: A program license specifying a 1, 2, 3, 4 or 5 Year Term shall commence on the effective date of the
order and shall continue for the specified period. At the end of the specified period the program license shall terminate.

I Year Hosting Term: A program license specifying a | Year Hosting Term shall commence on the effective date of the order
and shall continue for a period of | year. At the end of the | year the program license shall terminate. A program license
specifying a | Year Hosting Term may only be used for providing internet hosting services.

1 Year Oracle Hosted Term: A program license specifying a 1 Year Oracle Hosted Term shall commence on the effective date
of the order and shall continue for a period of | year. At the end of the | year the program license shall terminate. A program
license specifying a | Year Oracle Hosted Term must be hosted by Oracle.com via Computer and Administration services.

1 Year Subscription: A program license specifying a 1 Year Subscription shall commence on the effective date of the order and
shall continue for a period of | year. At the end of the | year the program license shall terminate.

Licensing Rules for Oracle Technology Programs and Oracle Business Intelligence Applications

Failover: Subject to the conditions that follow below, your license for the programs listed on the US Oracle Technology Price
List, which may be accessed at http://www,oracle.com/corporate/pricing/pricelists.html, includes the right to run the licensed
program(s) on an unlicensed spare computer in a failover environment for up to a total of ten separate days in any given calendar
year (for example, if a failover node is down for two hours on Tuesday and three hours on Friday, it counts as two days). The
above right only applies when a number of machines are arranged in a cluster and share one disk array. When the primary node
fails, the failover node acts as the primary node. Once the primary node is repaired, you must switch back to the primary node.
Once the failover period has exceeded ten days, the failover node must be licensed. In addition, only one failover node per
clustered environment is at no charge for up to-ten separate days even if multiple nodes are configured as failover. Downtime for
maintenance purposes counts towards the ten separate days limitation. When licensing options on a failover environment, the
options must match the number of licenses of the associated database. Additionally, when licensing by Named User Plus, the user
minimums are waived on one failover node only. Any use beyond the right granted in this section must be licensed separately. In
a failover environment, the same license metric must be used for the production and failover nodes when licensing a given
clustered configuration.

Testing: For the purpose of testing physical copies of backups, your license for the Oracle Database (Enterprise Edition, Standard
Edition or Standard Edition One) includes the right to run the database on an unlicensed computer for up to four times, not
exceeding 2 days per testing, in any given calendar year. The aforementioned right does not cover any other data recovery method
- such as remote mirroring - where the Oracle program binary files are copied or synchronized.

You are responsible for ensuring that the following restrictions are not violated:

e Oracle Database Standard Edition can only be licensed on servers that have a maximum capacity of 4 sockets. Oracle
Database Standard Edition, when used with Oracle Real Application Clusters, may only be licensed on a single cluster of
Servers supporting up to a maximum capacity of 4 sockets.

OLSA V081011 US (Customized)
3/29/12 US-GMA-27120-15-DEC-2011 Page 17 of 26





e Oracle Standard Edition One, Internet Application Server Standard Edition One and Portal Standard Edition One can only be
licensed on servers that have a maximum capacity of 2 sockets.

WebLogic Server Standard Edition does not include WebLogic Server Clustering.

e Business Intelligence Standard Edition One can only be licensed on servers that have the ability to run a maximum of 2
sockets. The data sources for BI Server and BI Publisher are limited to the included Oracle Standard Edition One, one other
database, and any number of flat file sources such as CSV, and XLS. You may use Oracle Warehouse Builder Core ETL to
pull data from any number of data sources but you must use only the included Oracle Standard Edition One as the target
database.

e Informatica PowerCenter and PowerConnect Adapters may not be used on a standalone basis or as a standalone ETL tool.
The Informatica PowerCenter and PowerConnect Adapters may be used with any data source provided the target(s) are: (i) the
Oracle Business Intelligence applications programs (excluding Hyperion Enterprise Performance Management Applications),
(ii) the underlying platforms on which the Oracle Business Intelligence Suite Enterprise Edition Plus program, Oracle
Business Intelligence Standard Edition One or associated components of those Business Intelligence applications programs
run, or (iii) a staging database for any of the foregoing. Informatica PowerCenter and PowerConnect Adapters may also be
used where the Oracle Business Intelligence applications programs (excluding Hyperion Enterprise Performance Management
Applications) are the source and non-Oracle Business Intelligence application programs are the target, provided, that users do
not use Informatica PowerCenter and PowerConnect Adapters to transform the data.

e  With respect to the Java SE Advanced and Java SE Suite programs, you may not create, modify, or change the behavior of, or
authorize your users to create, modify, or change the behavior of, classes, interfaces, or subpackages that are in any way
identified as "java", "javax" "sun" or "oracle" or any variation of the aforementioned naming conventions. The installation
and auto-update processes for these programs transmit a limited amount of data to Oracle (or its service provider) about those
specific processes to help Oracle understand and optimize them. Oracle does not associate the data with personally
identifiable information. You can find more information about the data Oracle collects at http://cracle.com/contracts.
Additional copyright notices and license terms applicable to portions of the programs are set forth at
http://oracle.com/contracts.

e  Programs that contain "for Oracle Applications" in the program name are limited use programs. These limited use programs
may only be used with "eligible" Oracle application programs that contain the following prefixes in the program name:
Oracle Fusion, Oracle Communications*, Oracle Media, Oracle Retail*, Oracle Enterprise Taxation*, Oracle Utilities*,
Oracle Financial Services*, Oracle FLEXCUBE, Oracle Reveleus, Oracle Mantas, Oracle Healthcare*, Oracle Health
Sciences, Oracle Argus, Oracle Legal, Oracle Insurance and Oracle Primavera. For those prefixes designated above with a
“#” not all programs with that prefix are eligible for use with the "for Oracle Applications" limited use programs. For a list of
excluded programs please review the Applications Licensing Table, which may be accessed at http://oracle.com/contracts.
Notwithstanding anything above, Business Intelligence Suite Enterprise Edition Plus for Oracle Applications may only be
used with “eligible” Oracle application programs that contain “Oracle Fusion Human Capital Management" as a prefix in the
program name and provided that the Oracle Fusion Human Capital Management programs are the only programs configured
fo run against the database instance. Oracle Business Intelligence Foundation Suite for Oracle Applications may also be used
with the Oracle Product Information Management Analytics, Fusion Edition and Oracle Customer Data Management
Analytics, Fusion Edition programs. Any use of limited use programs containing "for Oracle Applications" by other Oracle
applications or third party applications is not permitted.

e Oracle BPEL Process Manager Option for Oracle Applications may be used only to enable business processes, workflow
interactions and approvals within eligible Oracle Applications. Workflow interactions between eligible Oracle Applications
and, other Oracle Applications or third party applications are allowed as long as they are enabled/initiated within the eligible
Oracle Applications. Business Processes defined in BPEL are allowed as long as at least one of the services invoked from
within the Business Process access an eligible Oracle Application either natively (via Web Services) or via an adapter.

e Oracle Business Intelligence Foundation for Oracle Applications may be used only to perform query, reporting and analysis
against a transaction database, data warchouse or an Essbase OLAP cube if: (i) the transaction database is an eligible Oracle
Applications transaction database itself or an extraction, in whole or in part, of an eligible Oracle Applications transaction
database, without transformation (query, reporting and analysis against a transaction database that is not an eligible Oracle
Applications transaction database requires a full use license of Oracle Business Intelligence Foundation Suite); or (ii) the data
warehouse is a pre-packaged eligible Oracle Applications data warehouse, with any customizations necessary to reflect
customizations made in the eligible Oracle Applications, and restricted only to the eligible Oracle Applications sources
(query, reporting and analysis against extensions to the data warehouse drawn from source systems not supported by the pre-
packaged data warehouses require a full use license of Oracle Business Intelligence Foundation Suite); or (iii) the dimensions
of each Essbase OLAP Cube are sourced from eligible Oracle Applications.

e Oracle WebLogic Suite for Oracle Applications may be used only as an embedded runtime for eligible Oracle Applications or
to deploy customizations to an eligible Oracle Application. The WebLogic global datasource or one of the WebLogic
application datasources must be configured to access the schema of an eligible Oracle Application.
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e Data Integrator Enterprise Edition for Oracle Applications may only be used with the Oracle supplied data integration jobs
and customization of the supplied jobs is allowed. For the avoidance of doubt, examples of uses that are not permitted
include, but are not limited to, the following: adding new jobs that support different applications, new schemas, or previously
unsupported application modules.

e  Oracle SOA Suite for Oracle Applications may be used only to enable integration, business processes, workflow interactions
and approvals within eligible Oracle applications. Workflow interactions between eligible Oracle applications and other
Oracle Applications or third party applications are allowed as long as they are either initiated or terminated within eligible
Oracle Applications. Usage of SOA composites (including but not limited to Rules, Mediator, XSLT transforms, BPEL
processes, Spring components, Workflow services and OWSM security policies) is allowed as long as at least one of the
services invoked from within each composite accesses an eligible Oracle Application either natively (via Web services) or via
an adapter. Oracle Service Bus (OSB) usage is allowed as long as each service deployed accesses an eligible Oracle
Application either natively (via Web services) or via an adapter.

e  Oracle Identity and Access Management Suite Plus for Oracle Applications may be used only to perform associated actions
for users ofand within the eligible Oracle Applications. The programs may be used to do the following: (1) add,
delete, modify, and manage user identities and roles in the eligible Oracle Applications; (2) provide web access management
and single sign-on into eligible Oracle Applications; (3) provide data storage or virtualization to data storage of user identities
and user identity related information or authentication and authorization policies for eligible Oracle Applications; (4)
provide federated single sign-on to eligible Oracle Applications

e  Oracle Coherence Enterprise Edition for Oracle Applications may only be used within the same Java Virtual Machine as the
eligible Oracle Application components.

e  Hyperion Data Integration Management, Hyperion Data Integration Management Team Based Development, and the
Hyperion Data Integration Management Adapters for SAP BW, SAP R3, PeopleSoft and Siebel are licensed by Computer.
Each Computer license is limited to support the use of up to 8 CPUs and each Computer license must be licensed in
increments of 8 CPUs. Each core is recognized as a CPU. For computers that have more than 8 CPUs, additional Computer
licenses must be purchased based upon the amount of CPUs that you are using. For example, if you are using Hyperion Data
Integration Management on 12 CPUs, you need to purchase 2 Computer licenses; if you are using Hyperion Data Integration
Management on 17 CPUs, you need to purchase 3 Computer licenses. These programs may be used solely in connection with
moving data into and out of a Hyperion Data Store(s) (data/metadata repository(ies) delivered with the Hyperion programs.)
These programs may not be used to extract data from a non-Hyperion Data Store(s) to load a custom data warehouse (a data
warehouse not built solely from data from a Hyperion Data Store(s). The Hyperion Data Integration Management Computer
license allows for such program to 1) connect to the following relational databases only: Oracle, Sybase, IBM DB2, MS SQL
Server and 2) source from and write to an unlimited number of flat file/XML files. Hyperion Data Integration Management
Adapters for SAP BW, SAP R3, PeopleSoft and Siebel must be licensed separately to allow Hyperion Data Integration
Management to connect to these additional sources.

e  The number of Hyperion program option licenses must match the number of licenses of the associated Hyperion program.

e The license for the Hyperion Planning Plus program includes a limited use license for the Hyperion Essbase Plus, Hyperion
Financial Reporting and Hyperion Web Analysis programs. Such limited use license means that the Hyperion Essbase Plus,
Hyperion Financial Reporting and Hyperion Web Analysis programs may only be used to access data from the Hyperion
Planning Plus program. The Oracle Data Integrator — Target Database program may be used to load data from any data source
provided that the target database is the Hyperion Planning Plus program. Specifically, the Hyperion Essbase Plus program
cannot be used to create Essbase cubes that do not contain data used by the Hyperion Planning Plus program and the
Aggregate Storage option component of the Hyperion Essbase Plus program may not be used.

e The license for the Hyperion Profitability and Cost Management program includes a limited use license for the Hyperion
Essbase Plus, Hyperion Financial Reporting, Hyperion Web Analysis and Oracle Data Integrator - Target Database programs.
Such limited use license means that the Hyperion Essbase Plus, Hyperion Financial Reporting, Hyperion Web Analysis and
Oracle Data Integrator - Target Database programs may only be used to access data from the Hyperion Profitability and Cost
Management program. Specifically, the Hyperion Essbase Plus program cannot be used to create Essbase cubes that do not
contain data used by the Hyperion Profitability and Cost Management program and the Aggregate Storage option component
of the Hyperion Essbase Plus program may not be used.

e  The license for the Hyperion Data Relationship Management program includes a limited use license for both the WebLogic
Server Standard Edition and BPEL Process Manager programs.  Such limited use license means that the WebLogic Server
Standard Edition and BPEL Process Manager programs may only be used to enable workflow functions in order to process
requests within the Hyperion Data Relationship Management program.

e  You may run only one data repository of the Oracle Real User Experience Insight per server regardless of the number of
processors that are licensed for a server.

If you purchase Named User Plus licenses for the programs listed below, you must maintain the following user minimums and user
maximums:
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Prugram

Named User Plus Minimum

Oracle Database Enterprise Edition

25 Named Users Plus per Processor

Times Ten In-Memory Database

25 Named Users Plus per Processor

Cloud File System

25 Named Users Plus per Processor

Rdb Enterprise Edition

25 Named Users Plus per Processor

CODASYL DBMS

25 Named Users Plus per Processor

Java SE Advanced

10 Named Users Plus per Processor

Java SE Suite

10 Named Users Plus per Processor

WebLogic Server Standard Edition

10 Named Users Plus per Processor

WebLogic Server Enterprise Edition

10 Named Users Plus per Processor

WebLogic Suite

10 Named Users Plus per Processor

Web Tier

10 Named Users Plus per Processor

Coherence Standard Edition

10 Named Users Plus per Processor

Coherence Enterprise Edition

10 Named Users Plus per Processor

Coherence Grid Edition

10 Named Users Plus per Processor

TopLink and Application Development Framework

10 Named Users Plus per Processor

Internet Application Server Standard Edition

L0 Named Users Plus per Processor®

Internet Application Server Enterprise Edition

10 Named Users Plus per Processor*

BPEL Process Manager

10 Named Users Plus per Processor

WebLogic Integration

10 Named Users Plus per Processor

Service Registry

10 Named Users Plus per Processor

Enterprise Repository

10 Named Users Plus per Processor

Forms and Reports

10 Named Users Plus per Processor

Tuxedo

10 Named Users Plus per Processor

Web Services Manager

10 Named Users Plus per Processor

SOA Suite for Non Oracle Middleware

10 Named Users Plus per Processor

Business Process Management Suite for Non Oracle Middleware

10 Named Users Plus per Processor

Event-Driven Architecture Suite

10 Named Users Plus per Processor

Business Intelligence Standard Edition

10 Named Users Plus per Processor

WebCenter Suite

10 Named Users Plus per Processor

WebCenter Services

10 Named Users Plus per Processor

Universal Content Management Standard Edition

10 Named Users Plus per Processor

Universal Content Management

10 Named Users Plus per Processor

Imaging and Process Management

10 Named Users Plus per Processor

Content Conversion Server

10 Named Users Plus per Processor

Distributed Document Capture

10 Named Users Plus per Processor

Directory Services Plus

10 Named Users Plus per Processor

*The Named User Plus Minimum does not apply if the program is installed on a one-processor machine that allows for a

maximum of one user per program.

Program

Named User Plus Maximum

Personal Edition

I Named User Plus per database

Business Intelligence Standard Edition One

50 Named Users Plus

If licensing by Named User Plus, the number of licenses for the programs listed below in column A must match the number of
licenses of the associated program listed in column B. In the case where the minimum number of Named User Plus licenses
are/were purchased, the number of licenses may not match due to variance in core factors between the time the respective
programs were licensed. If licensing by Processor, the number of licenses for the programs listed below in column A must match
the number of licenses of the associated program listed in column B. In the case where the programs are licensed at different
times, the number of licenses may not match due to variance in core factors between the time the respective programs were
licensed; in that case the number of cores used to determine the number of licensed processors for the programs listed below in
column A must match the number of cores used to determine the number of licensed processors of the associated program listed in
Column B. Associated programs are those programs being used in conjunction with the program in Column A.
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Column A

Column B

Database Enterprise Edition Options*- Real Application
Clusters, Partitioning, OLAP, Data Mining, Spatial, Advanced
Security, Label Security, Database Vault, Data Profiling and
Quality, Active Data Guard, Real Application Testing, Advanced
Compression, Total Recall

Database Enterprise Management*- Diagnostics Pack, Tuning
Pack, Change Management Pack, Configuration Management
Pack for Oracle Database, Provisioning and Patch Automation
Pack for Database, Data Masking Pack

Oracle Database Enterprise Edition, Audit
Vault Server

RDB Server Options*- TRACE

Rdb Enterprise Edition, CODASYL DBMS

WebLogic Suite Options**- BPEL Process Manager Option,
Service Bus, SOA Suite for Oracle Middleware, Business
Process Management Suite

WebLogic Suite

Application Server Enterprise Management**- Diagnostics
Pack for Oracle Middleware, WebLogic Server Management
Pack Enterprise Edition, SOA Management Pack Enterprise
Edition

Associated application server program
being managed by the program in Column
A.

Management Pack for Oracle Coherence**

Coherence Enterprise Edition, Coherence
Grid Edition

Management Pack for Oracle GoldenGate*

GoldenGate, GoldenGate for Non Oracle
Database, GoldenGate for Mainframe

Business Intelligence Server Enterprise Edition Options- | Business Intelligence Server Enterprise
Interactive Dashboard, Delivers, Answers, Office Plug-in and | Edition

Reporting and Publishing

Business Intelligence Suite Enterprise Edition Plus Option- | Business Intelligence Suite Enterprise
Business Intelligence Management Pack Edition Plus

Beehive Platform Options- Beehive Messaging, Beehive Team | Beehive Platform

Collaboration, Beehive Synchronous Collaboration, Beehive

Voicemail

Hyperion Financial Data Quality Management Options- | Hyperion Financial Data  Quality
Hyperion Financial Data Quality Management Adapter for | Management

Financial Management, Hyperion Financial Data Quality

Management Adapter Suite, Hyperion Financial Data Quality

Management Adapter for SAP

Hyperion Financial Data Quality Management for Hyperion | Hyperion Financial Data Quality

Enterprise Data

Management

Hyperion  Financial
Adapter

Quality
Suite

Option-

Management for Hyperion Enterprise

Hyperion Data Integration Management Options- Hyperion
Data Integration Management Source Adapter, Hyperion Data
Integration ~ Management  Team  Based Development

Hyperion Data [ntegration Management

*If licensing by Named User Plus you must maintain, at a minimum, 25 Named Users Plus per Processor per associated program.
** If licensing by Named User Plus you must maintain, at a minimum, 10 Named Users Plus per Processor per associated
program.
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Licensing Rules for ATG Applications

You are responsible for ensuring compliance with the application licensing prerequisites as specified in the Applications
Licensing Table, which may be accessed at http://oracle.com/contracts.

The Oracle ATG Web Commerce Business Intelligence program and the Oracle ATG Web Commerce Business Intelligence
Administrator program may only be used in conjunction with either the Oracle ATG Web Commerce program and/or the
Oracle ATG Web Knowledge Manager program. You may, however, expand your data model to include other information
provided the additional information supplements information is already included in the Oracle ATG Web Commerce program
or in the Oracle ATG Knowledge Manager program.

The Cognos BI Consumer Bundle is included in the Oracle ATG Web Commerce Business Intelligence program and is
comprised of (a) one (1) reporting engine for anonymous viewers consisting of no more than two (2) processors and four (4)
total cores, (b) unlimited anonymous report viewer seat licenses, (¢) one (1) Named Bl Web Administrator seat license and
one (1) Named BI Professional Report Author seat license. Any additional seat licenses must be licensed separately by
purchase of Oracle ATG Web Commerce BI Administrator seat licenses at an additional cost and are not included in any
enterprise-wide or similar license.

Licensing Rules for Oracle E-Business Suite Applications

You are responsible for ensuring compliance with the application licensing prerequisites as specified in the Applications
Licensing Table, which may be accessed at hitp://oracle.com/contracts.

The option Activity Hub B2B is only available with the Siebel Customer Universal Master component of the Customer Hub
B2B program.

The option Field Service Hub B2B is only available with the Siebel Customer Universal Master component of the Customer
Hub B2B program.

The option Marketing Hub B2B is only available with the Siebel Customer Universal Master component of the Customer Hub
B2B program.

The option Sales Hub B2B is only available with the Siebel Customer Universal Master component of the Customer Hub B2B
program.

The option Service Hub B2B is only available with the Siebel Customer Universal Master component of the Customer Hub
B2B program

The option Activity Hub B2C is only available with the Siebel Customer Universal Master component of the Customer Hub
B2C program.

The option Field Service Hub B2C is only available with the Siebel Customer Universal Master component of the Customer
Hub B2C program.

The option Marketing Hub B2C is only available with the Siebel Customer Universal Master component of the Customer Hub
B2C program.

The option Privacy Management Policy Hub B2C is only available with the Siebel Customer Universal Master component of
the Customer Hub B2C program.

The option Sales Hub B2C is only available with the Siebel Customer Universal Master component of the Customer Hub B2C
program.

The option Service Hub B2C is only available with the Siebel Customer Universal Master component of the Customer Hub
B2C program.

Licensing Rules for PeopleSoft Applications

You are responsible for ensuring compliance with the application licensing prerequisites as specified in the Applications
Licensing Table, which may be accessed at hitp://oracle com/contracts.
Your license for the program(s) may include additional license rights. Please review the additional license rights listed on the
PeopleSoft / JD Edwards program table located at http://oracle.com/contracts for additional information.
The programs listed below include a license to use Business Analysis Modeler — Restricted Development to develop interfaces
and modifications, including creation of new application data tables, only to the PeopleSoft programs you have licensed.
Oracle will deliver this program to you per the delivery terms in your order.
Integrated FieldService, Marketing, Mobile Sales, Online Marketing, Order Capture, Order Capture Self Service, Sales,
Support for Customer Self Service
Your use of the Campus Self Service program is subject to the additional terms and conditions set forth in the INAS Software
Supplement located at hitp://oracle.com/contracts.
PeopleTools - Enterprise Development shall be used solely to develop applications for your internal data processing
operations. In no event shall you market or distribute such applications. Notwithstanding anything to the contrary, you shall
not have the right to use the functionality currently referred to as Verity search engine provided as part of this program for the
purpose of developing applications.
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Each PeopleTools - Enterprise Development Starter Kit program shall be used solely by 5 application users to develop
applications containing no more than a total of 20 components (as defined in the program documentation) for your internal
data processing operations. In no event shall you market or distribute such applications. Notwithstanding anything to the
contrary, you shall not have the right to use the functionality currently referred to as Verity search engine provided as part of
this program for the purpose of developing applications.

You may use PeopleTools — Restricted Development to develop interfaces and modifications, including creation of new
application data tables, only to the PeopleSoft Enterprise programs you have licensed. Oracle will deliver this program to you
per the delivery terms in your order

The Process Modeler Client program may only be used with PeopleSoft Enterprise or JD Edwards EnterpriseOne programs
you have licensed from Oracle. You shall not use this program with any other software.

The license for the Student Administration program includes a limited use license for the Human Resources, Benefits
Administration and the Payroll for North America programs. Such limited use license means that the Human Resources,
Benefits Administration and the Payroll for North America Software modules shall only be used in order to access the features
and functions of the Student Administration program. Your use of the Student Administration program is subject to the
additional terms and conditions set forth in the INAS Software Supplement located at http://oracle.com/contracts.

Licensing Rules for Primavera Applications

You are responsible for ensuring compliance with the application licensing prerequisites as specified in the Applications
Licensing Table, which may be accessed at hitp://oracle.com/contracts.

For the purposes of the following Primavera programs: Earned Value Management, Evolve, SureTrak, Contractor and P3
Project Planner, you acknowledge that you have both read and understand the limited Software Update License & Support
services that are available for these programs, as described in Oracle’s Technical Support Policies.

For purposes of the Primavera SureTrak and Primavera P3 Project Planner programs, you acknowledge that the agreement
delivered to you with these programs (i.e., the Oracle License and Services Agreement), and not the end user license
agreement contained in the product installation, governs the end user’s use of these programs

For the purposes of the Primavera Web Services program, developers and end users who are not already licensed for
Primavera P6 Enterprise Project Portfolio Management and who need access to applications created using P6 Web Services
and/or P6 Java APIs, must be licensed for the Primavera Web Services program.

Licensing Rules for Siebel Applications

You are responsible for ensuring compliance with the application licensing prerequisites as specified in the Applications
Licensing Table, which may be accessed at htip://oracle.com/contracts.

For the Siebel Branch Teller Services program, Siebel Internet Banking Services program, Siebel Retail Finance Foundation
Services program and the Siebel Financial Transactions Workbench program, you may use third party tools to (a) create
materials or (b) modify the materials identified as Sample Screen Code and Process Templates in the program documentation,
all in accordance with the program documentation, and provided that such materials or modified materials shall be used solely
with your licensed use of such programs. You shall not limit in any way Oracle’s right to develop, use, license, create
derivative works of, or otherwise freely exploit the programs, ancillary programs, program documentation, or any other
materials provided by Oracle, or to permit third parties to do so.

The Siebel Details Program includes a license for 20 Concurrent Users that authorizes you to use the program on only one
Computer for a maximum of 20 Concurrent Users at any given time.

The Siebel Marketing Server program is licensed on a Computer basis together with the number of unique Customer Records
that you may access using the program.

The Siebel Pharma Marketing Server is licensed on the basis of the number of unique Customer Records that you may access
using the program together with the number of Brands that you may manage using the program.

The Siebel Pricing Claims Server-Up to 20 Application Users is licensed on a Computer basis with a limitation on the number
of Application Users.

The users or processors of the Siebel Web Channel program may access a maximum of 15 Objects. An "Object" is defined as
each data entity within the Business Object Layer of the programs that is defined in the Siebel Tools program.

The Siebel Data Quality License may only be used with Oracle Master Data Management or Oracle CRM deployments.

Licensing Rules for Programs Licensed per UPK Module

Oracle grants to you a non-exclusive, nontransferable license for your UPK Developer(s) to; (i) use those User Productivity Kit
("UPK") programs licensed as UPK modules (collectively referred to as “UPK content™) only as necessary to create and provide
training solely for UPK Employees and/or UPK Users to use the underlying programs for your benefit; (ii) make an unlimited
number of copies of the UPK content only as necessary to create and provide training solely to UPK Employees and/or UPK Users
to use the underlying programs for your benefit; and (iii) develop modifications and customizations to the UPK content, if
applicable, all subject to the terms and conditions set forth in this agreement, provided all copyright notices are reproduced as
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provided on the original. You represent and warrant that you have a valid license for the underlying program(s). You are
prohibited from reselling or distributing the UPK content to any other party or using the UPK content other than as explicitly
permitted in this agreement. Oracle represents that the UPK content and any content created by you using the UPK content
contains valuable proprietary information. Oracle retains title to all portions of the UPK content and any copies thereof. You shall
use UPK content modifications created by you solely for your internal use in accordance with the terms of this agreement. You
may provide access to and use of the UPK content only to those third parties that are licensed as UPK Users and that: (a) provide
services to you concerning your use of the UPK content; (b) have a need to use and access the UPK content; and (c) have agreed to
substantially similar non-disclosure obligations imposed by you as those contained in this agreement.

Licensing Rules for MySQL Programs

The MySQL programs may contain third party technology. Oracle may provide certain notices to you in program documentation,
“readme” files or the installation details in connection with such third party technology. Third party technology will be licensed to
you either under the terms of the agreement, or if specified in the program documentation, “readme” files, or the installation
details, under separate license terms (“separate terms”) and not under the terms of the agreement (“separately licensed third party
technology™). Your rights to use such separately licensed third party technology under the separate terms are not restricted in any
way by the agreement.
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ATTACHMENT A
PRICING

Pricing and Discounting Terms for new Program Licenses and First-Year Technical Support.

The following pricing and discounting terms are hereby incorporated into this agreement:

a.

d.

Price Lists. Until December 14, 2013, the “Price Lists” in the agreement shall be defined as the following price lists

attached hereto as Attachment B:

i.  Oracle Technology Global Price List, dated March 15, 2012

ii. Oracle E-Business Suite Applications Global Price List, dated March 15, 2012
iii. Oracle Primavera Global Price List, dated February 3, 2012!

iv. Oracle Business Intelligence Application Price List, dated February 13, 2012

Pricing and Discounting Terms. Until December 14, 2013, you may acquire licenses for the programs listed on the price
lists provided such programs are available in production release when ordered, and provided that you have continuously
maintained technical support for its existing licenses, by paying Oracle the fees specified for such licenses on the price
lists less the discount determined by the discount schedule set forth below. You may also acquire first-year Software
Update License & Support (“SULS™) for such programs by paying Oracle the fees specified for such services on the price
lists, less the discount determined by the discount schedule set forth below.

Discount Schedule. Until December 14, 2013, the following discount schedule shall apply to the fees listed on the Price
Lists for program licenses and first-year SULS acquired pursuant to the terms of this agreement. The Transaction Band
(the discount tier based on List License and SULS, as provided in the table below) amount shall be determined per order;
each order placed pursuant to this schedule shall be considered a separate transaction; and orders will not be aggregated to
increase the overall discount.

Transaction Band E-Business License
(List License + List SULS) and First-Year SULS Discounts

$0-525.000 25%
$25.001- $50,000 25%
$350.001-$100.000 25%
$100,001-5250.,000 30%
$250,001-8375,000 35%
$373,001-1,000,000 40%
SIM+ 40%

[f, and when, the Price Lists are updated or replaced in this agreement, this discount schedule shall no longer apply and
discounting terms shall be renegotiated.

Pricing and Discounting Terms for Oracle Education.

Until December 14, 2017, you may purchase Oracle Education at the then-current commercial list price in effect at the time
the order is placed less a fifteen-percent (15%) discount. A description of Oracle’s current education policies and most current
course offerings are set forth at: http://'education.oracle.com.

! Any discounts provided in Section 2 of this Amendment shall not apply toward any grandfathered Primavera products or any
Primavera products with controlled availability.
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ATTACHMENT B
PRICE LISTS

Oracle Technology Global Price List, dated March 15, 2012

Oracle E-Business Suite Applications Global Price List, dated March 15, 2012
Oracle Primavera Global Price List, dated February 3, 2012

Oracle Business Intelligence Application Price List, dated February 13, 2012

' Any discounts provided in Section 2 of this Amendment shall not apply toward any grandfathered Primavera products or any
Primavera products with controlled availability.
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Prices in USA [Dollar)

ORALCLE

Oracle Technology Global Price List
March 15, 2012
Software Investment Guide
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Sectionl

f Momed User Plus

Qracle Databass

Standard Editien One 160
Standard Editien 350
Enterarise Edillon 950
Parscnal Editicn 460
Maobiie Server .
NeSQL Database Enterprise Edition 200
Enterprise Edition Options;

Real Appleation Cluslars 460
Raal Apofcation Ciustars Ona Noda 200
Active Data Guard 200
Pariitionirg 230
Real Appleation Tasbng 230
Advanced Comprassion 230
Total Recall 120
Advanced Securily 23
Labal Security 230
Database Vault S50
oLAP 460
Advanced Analylics 460
Bpatial 350
In-Memary Database Cache 480
Retail Data Modal 800
Communicatiars Data Madel 800
Aulines Data Modal 800
Database Enterprise Management

Diagnostics Pack 100
Tuning Pack 0
Ditabase Lifecycie Management Pack 240
Diata Masking Pack 230
Tesl Data Managemenl Pack 230
Clowd Management Pack for Oracls Database B2

License Frice

Secure Backup

TimesTen
TimesTen In-Memary Dalabase

Berkeley Database
Berkaley DB - High Avaiatilty =

Par Wirsless Handsst
Bechaley DB - Transactional Data Store

Berkaloy OB - Cancurrent Data Store 8
Serkeley 08 - Data Stare [

Prices in USA [Dollar)

Oracle Database

3oE0 5800 1,276 00
TT00 17,500 385000
20900 47,500 A0 45000
10120 + =
. 3000 5,06000

4 10,000 220000
101.20 23000 506000
4400 10000 220000
4400 10000 220000
080 11.500 253000
5060 11500 253000
5060 11500 253000
2640 5,800 127600
5060 11500 253000
5080 11,500 253000
10120 23000 5,06000
101.20 23,000 5,060.00
0120 Z3.000 506000
Troo 17,500 3.850.00
0120 3000 506000
17600 40,000 880000
17600 40000 880000
17600 40,000 8,800.00
2200 5,000 110000
2200 5,000 1,100.00
5280 12.000 284000
5080 11500 253000
5060 11.500 253000
1320 2,000 B60.00

|' Liearn u‘u'u;_..l |

Par Taps Drive 2

% 9,800 215500
Softwars Uzdate
Lismive & Saippont
132 5,800
132 1.800
132 500

Betheley 08 - Transactional Data Stare - 5,800
Beikaley D8 - Cancurrent Data Stora = E 1,800
Bedkeley 08 - Data Store - - 900
Berkeley OB Java Edition - High Availabiity 4 > S.800
Bemaley 08 Java Editien - Transactional Data Stare - - 5,800
Baralay DB Java Edition - Cancurrent Data Store - _ 1,800
Herkaley DB XML - High Avaiiabilty = - 13,800
Berkaley DB XML - Transactional Data Store . T 8100
Barkeley OB XML - Concurent Data Stare - - 2600
Berkeley OB XML - Dala Store - 1.800
Sacure Enlerpr se Search o 1540 34,500 7.5890.00
At Vaull Senver 3 - 57,500 12,650.00
Audd Vault Collection Agent . - 3,500 000
Datahase Frewal Managsment Server = - 57.500 1265000
Database Firewal . - 5,000 1,100.00
Cloud Fila Systam 100 2200 5.000 1,100.00
Big Data Connectors - - 2,000 £40.00
o h?:::':;‘w' : | - Licensiog Metric | | i
Sacure Entarprisa Search Connecior 34500 TEHD0 Connactor 1
This d is the of Oracle Corp ion. Any rep of this d in part or in whole is strictly prohibited, For educational purposes only. Subject to change without notice,





Saction |

Named User Plus

Mainframe Inegraticn Gateways . - 108 500
Database Gatwwey far Sybase - - 17,500
DCatabass Gateway for SOL Sarver . - 17 500
Database Gateway far Informix 3 - 17,500
Databasa Gataway for Teradata - - 102,500
Database Gatewsy for DROA - - 45,000
Database Gataway for APPC - - 46000
Database Gatewsy for WetSphere MO - - 45,000

Named User Plus
Data Warehousing Products
Express Servar
Ewpress Analyzer
Exprass Ofjects

209.00
137600

Rl Pt

Rdb Server Products

Rdb Enterprise Edbon 2650 20900 47.500 10.450.00
CODASYL DEMS 50 20900 . -
Rdb Server Options:

TRACE 120 2640 5,800 1,27600
Rdb Development, Query and Reporting Tools

Prograsrmer far Rdb 1.200 26400 -

OO0V Repasitary 5300 127600 " "
CODVR Runbme & % 5800 1.276.00

This document Is the property of Oracle Corporation. Any reproduction of this decument in part or in whole is strictly prohibi For i anly, Subject te change without notica. Fof 13





Saction W Prices in ISA [Dollar)
Oracle Fusion Middlewars

5,000 110000
15.000 330000
Topkink and Apalcation Development Framewsrk 120 .40 5800 1,27600
‘Wablogic Server Standard Edition 200 44,00 10,000 220000
Weblogic Server Enterprise Editian 500 10.00 25 000 550000
WabLogic Suite 200 12400 45,000 950000
Web Tier 100 200 5000 1,100.00
Internet Appication Server Standard Editizn Gne 130 3960 5800 1.276.00
Internet Appiication Server Standard Edition 230 E0.60 11500 253000
Irternat Appication Sarver Entanprise Edition i) 154,00 35,000 770000
GlassFish Server 100 200 5,000 110000
Coherence Standard Edition lerd 200 4,600 101200
Coherence Enleprse Edtion 220 E0.60 11500 253000
Goherence Grid Edition 500 110.00 25,000 5,500.00
Erferprise Gateway 480 01.20 23.000 5.06000
BPFEL Process Managar 1,200 25400 B0.000 13,20000
WebLagic Inbagration 1400 308.00 70,000 15,200 00
Servica Regisiry a0 202.40 45,000 1012000
Enfemrise Repesitary 2,900 539,00 145,000 3190000
504 Suite for Nan Oracle Middlewars 1.500 330.00 5,000 16,500.00
1,150 253.00 57500 12.650.00

Wnified Business Process Managemant Suite for Non Cracle Middleware.
Event-Diiven Archilectise Sute 1,400 308,00 70,000 15.40000
Forms and Reperts 450 101.20 23,000 5,06000

Data integration Technology

Duata Serace Imegralor 1,440 1680 T2.000 15,8400
Data Intagratar Enterprise Edition 680 151.80 23,000 5,060.00
Enterprize Data Dualty Prafilng for Oracle Dala Intagratar £ 100,000 22,00000
Entarprise Data Quality Batch Processing for Oracle Data Inteprstar - 150,000 3300000
Enferprise Data Quality Address Verfication Sarves for Cracle Data Integrator 63,300 13,826 00
Diata Ouality for Data inbagrator {up to & masimum of 100 million records) - 70,000 15,400 00
Data Frofitng 759000 3 :
Data Inbegratian Sulbe = 0.000 1540000
GokdenGats 700 17.500 385000
GaldenGate far Nea Dracle Dstabase o0 17.500 385000
Gokdeniata for Manframe 44000 100,000 22,00000
CaldenGale Veridata 13200 30.000 5.80000
GoldanGata for Teradata Replcation Services Troo 17 500 385000

)

Per Rule Sea =
Per 1000 Records

Data Quality Rules far Data irsegratar
Drata Quaily for Tala Integratar ifor greater than 100 Milion Reccrds)

WebLogie Sulte Options:

BPEL Process Manager Cptian 506000
Servies Bus 5,060 00
S0A Suite for Oracle Mddieware 1265000
Unified Businaes Process Managemant Suita 12,65000
‘Weblogic Coherences Geid Edition Optian 220000

Server o

‘WebLogic Sarver Maragement Pack Enterprise Edition 240 5280 12,000 264000
S0A Management Pack Enterprse Edition 00 11000 25,000 5,50000
Management Pack fer Oracle Cohersnce T 15.40 3500 TRO00
ianagement Fack for Oracle GoldenGate 0 15.40 3,500 7000
Cleud Managemont Pack far Qracle Fusion Middleware 60 1320 3000 BE0.00
Fusicn Middleware Adapters:

Agphcation Adapters 0 7700 17500 385000
Oracle Applcations Adapter 30 7T 00 17,500 385000
WMainframe and TF-Manitar Adapters = : 4500 759000
Changed Data Capture Adapters . - 50,000 13,200.00
Application Adapters for Data Indegralion - - 2300 S06.00
GeldenGata Application Adaptars . 20,000 440000
Application Adapbers far Warehouge Buider - - 2300 S06.00
B28 for Rosettabiat B0 151.80 34,500 7.580.00
B2B I EDY B0 15180 34500 7.58000
Haakhcars Adapler =4 151.80 34,500 758000
B2B for abXML 230 5060 11,500 253000
Ertarprise Lk for Susiness Actviy Manilating = 5 17,500 3.850.00
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Section [

Tuxads Joit

Sarvice Archileciure Leveraging Tuseds (SALT)
Tuxeds Systern and Applcations Maonitor | TSAM)
Tuxeds Mainframe Adapler for SR

Tuxade Mainframe Adapter for TGP

Tuseds Mairframe Adapter for 031 TP

Tuwade JCA Adapher

Tuxeds Application Runtme for CICS and Batch
Tuxada Applizaton Runbme for IMS

Tuveds Application Rehoating Warkbench
Messagell

‘Business

Business Intelligence
Stardard Edition
Stardard Edition Ona
Suile Enterprise Edtion Plus

Suite Enterprise Edbion Flus Usgrade Only
Servar Enterprise Edition

Business Inteligence Butlishar

Business Inleligance Faundation Suite
Disconnected Analytics.

Server Admirsirator

Searecard ard Siratagy Managemant
Business Intelligence Mabile

Business Infeligence Server Entarprise Edition Options:
Interactve Dashboard

Celvars.

Answars

Cifice Plug-in

Reparting ard Publizhing

Business Inteligence Suite Enterprise Edition Plus Optiens:
Busitess Inlellgence Management Pack

Business Data
Dala Integrator and Applicabian Adagter for Data Integration
Infarmatica PrwerCenter and PewerConnect Adaplors

Raal-Time Decision (RTD] Technology
Real-Tima Decisicn Server

Hygperion Business Inteligence Technology
Essbase Plus

Hypericn Interactive Reparbng
Hypericn SQR Praduction Reparling
Hyparien Financial Raparting
Hypeticn Web Analysis

Endeca Business inteligence

Endaca information Discovary

Endaca Servar

Endeca Text Enrichment

Endeca Text Ennchmeant with Sentiment Analytics
Endaca Cardent Managemant System Conneclars

MebGantar Froduets
WebCenter Suse Plus
‘WenCanter Portal
‘WenCenter Cantent
‘Wealenter Cortent Canversion
WenCerler Stes

\WebCerter Sites Satellite Servar
WenCerter imaging

\WehCerter Farms Recognition
WehCarter Caphure.

‘WeaCenmter Cistributed Capture
WenCarter Real-Tene Collabarabon

WebCenter Stes Mability Server

WebCenter Adapters:

WebCentar Appicatiars Adapter

WebCenter Adagter for EMC Decumenlum
WebCenter Adaoler for 1BM Feahst

WbCentar Adapter for 18I Lotus Doming
WabCenter Adagler for Microsaft SharaPaint
WisbCenter Adagler for Symantes Enterprise \aull
WabCenter Adapler Framewark

WebCenter Management
Managament Pack far WebCarier

License Frice

580
350

230
460

G680

92,000

Mamed Uses Plus

1,840

1200
1o

240

Frices In LISA [Dolfar)

386.00 60,000 13.200.00
. 9,000 1,960.00

- 12,000 284000

- 000 1,320.00

- 22000 4,840 00

. 2000 4,840.00

- 22,000 484000

- 2,000 4,840.00

- 22,000 4.840.00

- 19,500 4,260.00
9.350.00 . =
. 6,000 132000

202 40 45,000 1012000
101.20 23,00 5,060.00
25400 i :
440,00 205000 54,500.00
5080 34.500 7.590.00
77.00 51.200 11,396 00
10120 45,000 1012000
B0a 50 450,000 99.000 00
127 60 - i
1.276.00 4 5
218.80 143350 32.835.00
79.20 - =
127 60 86,500 19.030.00
7700 51,800 11,396.00
12760 86,500 18,030.00
5050 34,500 THE0.00
101.20 70,000 15,400.00
5080 11,500 233000
- 25,300 5.866.00
15180 25,300 556500

176.00
101.20
114.40
11440

44000 Mamed User Plus 25
7.70000 Processor -
3,30000 Processar =
890000 Processar
7,70000 Caonnactar

This document is the property of Oracle C:

of this

BAC.00 200,000 44.000.00
55000 125000 27,500.00
755.00 172,500 78000
101.20 23.000 G.050.00
440.00 100,000 2200000
110.00 25,000 5.500.00
404 B0 52,000 2024000
= 100,000 2200000

& 7.000 1.540.00
264.00 - L
2200 20.000 4,.400.00
[ Sotare Update

| Lipmime & Sunpart

G.E00.00 Server
- 20,000 4,400.00
- 11,500 2,530.00
- 11,500 26000
. 11,500 253000
- 1500 2,520.00
- 11,500 253000
= 1,500 2520.00
Szao 12.000 2540.00
in part or in whole is strictly p For i
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S5of 13





Saction

Tdentity Manadémant Prodiicts
Entiiemants Server

Ermtilaments Server Security Module

Chrectory Services Plus,

Accass Manager

Adaptive Access Managar

Idenifty Federaban

Idardity Manager

\denlity Manager Cennectar

Rale Manzger

Infeemation Righls Mansgenent

Enteraras Single Sign-On Suite Fhes

Access Manapement Sute Flus

Entarprise Gateway for Access Managamant

Identity and Accass Managamant Suite Plus

dentity Anaiytics

Identity

Management Fack Flus for identity Managament

Taaks :
Discoverer Desitop Edillon
Frogrammer

Partlat Factary

Imesnet Developer Suile
Busness Pracess Analyss Sule

This document is the proparty of Oracle C

o i

35,000

®d

46,000

70

10

180,000

23.000

ARl
15

-

of this

7.700.00
15400

7.700.00
15400

264
0.8800

11,000.00
55
132

550

132

770000

1540

132

1012000

0

132

1540
220
18.70
39.600.00
101.20

5.060.00

2420
330

11.00
176

178
044

in part or in whaola is strictly pi

Processar
Mamad User Plus

Processor
Mamed User Plus

Enmgloyes User

Maon Employea Usar -
External

Processor

Eerplayen Usar

Man Empilayes User -
Exiemal

Employea Lsar

Man Emglayes Ussr -
External

Pracesaor

Emplzyea Usar
Hen Employes User -
Extemal

Carnecior

Employes User
Hon Employes Liser -
Extanal

Employes Liser
Mo Employaa Liser -
Estarnal

Marmed User Pls
Precassar

Mamed Liser Plus
Processse

Emplayes Usar
Man Empiayes Ussr -
Extarral

Emplayen Usar
Man Emplayes Usar -
Exterral

Emgloyes Usar
Man Ermplayes Usar -
External

Narmed Usar Pius.
Named Usar Pius.
Hamed User Plus.
Mamad Liser Fius
Mamed User Plus

2,000
5,000

2,000

5000

2,000
5,000

2,000
5,000

2,000
5,000

2000
5000

only, Subject to change without notice.
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Sectlon 11l

Database Enterprise Management
Diagrostics Pack

Tuning Pack

Database Lifscycla Maragemant Pack

Data Masking Pack

Test Data Managament Pack

Cloud Management Pack for Oracle Database

Server
Weblagic Server Managament Pack Enternnse Edifion
S04 Management Pack Enterprise Editon
Management Pack for Cracle Cohersnce
k Pack for Cracle
Claud Maragement Pack for Oracle Fusion Middeware

Business Intefligence Management
Bugiress iralligence Managamant Fack

‘WebCanter Management
Manegement Pack for WebCenter

Identity
Meragement Pack Plus far [denlity Management

Other Infrastructsre Managemant
c Fack far

System Mantarng Flug-in far Man Gracle Dalabases
System Montaring Flug-in far Non Cracle Middeware
Management Pack for Mon-Oracle Middeware

Grid Ergine
Data Masking Pack far Non Oracle Databases

Teat Data Management Pack foe Moo Oracle Datsheses

Sarvice Management
Real User Experience insight

Applications Management

Prices in USA (Daitar)

and Systems M.

100 00 5,000 1,100.00
100 2200 5,000 1,100.00
240 5280 12,000 2840.00
230 S0.60 11,500 2,530.00
230 2060 11,500 2530:00
&0 13.20 000 G60.00
240 52.80 12000 2840.00
500 11000 25,000 550000
0 15.40 3500 000
70 15.40 3500 770.00
60 1320 3000 B60.00
a0 5060 11,500 2530.00
240 52.80 2640.00

Licanaw Price

Empioyee Uiser "
Mon Emplopee Liser -
External

[ Cesrmi etie

Per Processed -

Pear Named User Plus -

1.800 39500 Per Processor -
35 T Per Mamed User Plus =
1.300 39600 Par Processor -
35 70 Per Named Usar Plus e
9500 209000 Par Processor -
190 4180 Per Mamed User Plus =
S00 11000 Par Processor 2
11.500 2,53000 Per Processer -
230 50.60 Per Named Uisar Plus 2]
11,500 253000 Per Procesasr -
230 5060 Per Named User Plus .
8,000 1,760.00 Per Processar 10
180 B0 Per Namad Lisar Plus s00

Applization Management Suile far Cracla E-Business Sulte 00 E3.00 20,000 4,400.00
Application Managernent Sulle far Siabel 300 500 15,000 3,300.00
plizat Suil for PeoplaSolt 300 €5.00 15,000 3,300.00
Application Management Suile for JO Edwards Erterpriselne 300 E5.00 15,000 330000
Application Management Suile far Oracle Fusian Applications 0 £5.00 15,000 3,30000
Applleation Testing
Load Testing Developer Editian 8,000 1,760.00 2 G
Load Testing Contrafer - - T.000 1.540.00
Laad Testing 100 zaca " =
Laad Testing Acceleralor for Web Services = 550 . -
Applications Load Testing Accalerators = 550 - .
Aaplicaton Reolay Pack 00 predvi] 5000 110000
Load Testing Accalaralor for Qracls Database =] 550 - Z
Funchanal Tesling 8,000 1.780.00 - *
Functanal Testing Accelaratar far Wab Services 2,000 440,00 = -
Agplications Furstisnal Testng Accelersices 2000 44000 . -
Test Manager 2000 440,00 = -
This is the property of Oracle C Any ion of this in part or in whole is strictly p d. For ad purp

only, Subject bo change without notica.
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Section I8 Prices in USA (Dollar)
Collaboration

Collaboration
Bashive Enterprise Colabaraton Server 75 6050 85,000 12.00.00
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Section WV

ans
Coharenca Enterprisa Editon for Orack Apglications.
WeblLegic Suite Options for Oracle Appllcations:
BFEL Process Manager Oulion lar Oracle Applicatiors

S04 Sute for Oracle Middlewars for Oracle Agpications
Unified Susiress Process Suile for Oracle

‘Apbeation Mana f
Agplicaticn Management Pack for Oracka Fusion Applicabiors

W’em« Portal fer Orache Applications.
WebCerter Imaging for Crach Applcations

Idantity and Access Management Suite Plus for Oracle Applications

Business Intaligence Publisher for Oracle Applications
Buginess Intaligence Foundatan Sufte far Oracle Applications.
Business Intsligence Suite Entarprise Edition Plus for Oracle Appheations

Bt ilsar

‘Data integrator Enlererise Edition far Oracle Appicalions

‘O‘ucie Database Enterprise Edition Optiol
Ir-tdamery Database Cache for Oracle Applications

Barkeley DB — Hah Availabiity for Orache Apglications.
Berkeley D8 - Transactional Data Store for Cracle Applicatiens
Barkgley 08 Java Editon — High Availabilly far Oracle Applications
Barugley 08 Java Edilion — Transactional Data Slare for Oracle

Appilgation Spesific Technniogy Praduels
Nates HESpits §52 548

Oracle Appllcation Specific Technology Products

Plus

180
46

a2

230

350

184

33,60
1012

2024
280
080

1100

7700
8055

1320
110.00 1
58.74

18,000
4,600

2200

23,000

5000

50,000
35800

BR.000

18,400
150,000
85,000

9200

3920

3830
230

3,060.00
101200

202400
£,060.00
5,06000

1,100.00

11,000.00
802600

17 600,00

4,048.00
3660000
18.700.00

2,024.00

2,024.00

BEZ 40
51040

S1040

110

18
150

@

Prices In USA (Dollar)

1188
308

5.94
1584
15.18

2310
240

336
3300
17.60

Frograms that contan “for Oracle Appicatizns” in the gragram name are limited usa programs. These lmited use peograms may anly be used with "eligibla® Gracls apglication progeams that centam the falowing prefixes in the program name  Cracs
Fusian, Oracle Communicalions®, Cracle Decumaker, Grack Madia, Gracle Retail”, Uracle Enterprss Taxalion®, Oracle Tax, Orack Utiilies”, Gracke Financisl Services®. Cracle FLEXCUBE, Orache Rewveieus, Orazle Manlas, Oracle Healthcara®, Oracie

Haakh Sciences, Oracle Argus, Oracle Legal, Oracle Insurance and Oracle Primavera, For those prafixes designated abave wih 2
ancluded programs fesss review the Applications Licansing Tabie, which may be accessad at hitp: e aracke

" real b pragrams with that prefix are elgible for use with the "lar Crace Agplications” imeed use programs. Far a list of
: Scakian-li table-070571 paf,
g

Habwithatarding arything sbove, Business inteligence Sute Enterprsa Edtan Plus far Oracie Applications may anly be used wih “slighle” Oracle apglcation programe 1hat esnlain “Oracke Fusion Humar, Capital Manageranl® a5 a prefix in the program
mame and pravidad that the Oracks Fusian Human Capital Management programs ane the only programs canfigured to run against the database instance.

Business Intedigance Foundation Suta for Orace Apglications s eligbie for use wilh the following Oracle Business Intsliigance Apakcations pravided Oracle Fusian Apglicatisns is the anfy data source: Sales Anafytics, Fusion Edbon; Markaling
Analytics, Fusion Editien; Panines Analytics, Fusion Editien; Supply Chain and Order Managemant Analytics. Fusion Editien, Financial Analytics, Fusian Editicn; Procurament & Spend Analylics, Fuson Edition; Project Analyiics; and Human Rescurces

Anskytics, Fusan Edilicn,

Business Inteligence Foundalion Sube for Oracle Applicalions & alsa sigile for use with: Cracie Pradust Infarmation Managemant Analytcs. Fusion Edition; Oracle Cuslamer Data Managemant Analytics, Fusion Edtion, and Oracle Product Lfecycla
Analytics

‘Webloge Sule for Oracle Applications is aigibie far use wih Oracle Agile

{available on the Cracle E-8)

Suita Global Price Lists).

Taim lizenting availabie b all Oracie Products. Tho list price e a term hesnsa b Baséd on & spocific parcentage of the peipstual licsse price. Annual terms Scenses are availsala ram 110 5 ymars, 1 year - 200 of ISt 2 yoar - 35% of Bt 3 yoar - 50% of fist, 4 year 60%

of st and & yoar T0% of §st. Suppert for &1 berm hicenses is 22% of net perpetual fee.
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Definitiol

Named User Plus: 15 defined as an individual auiharzed by you fo use the programs which are installed an & single seever or mulbpde senvers, regardless of whether the individual i actively using tha programs &1 any given tima. A non human sperated
device will ba counted as 3 ramed wser phas in addition 1o 2l individuals authorized 1o uge the programs,  such devices can accees the programs. W multiplesing hardware or software (8.9, a TP monitar or a web server product) is used, this number must be
reasured al the mulliplexing front end. Automated tatching of data frem compatar ta computar is permitted. You are respensible for ensuring that the named wser plus per processar minimuens are malttained for the programs contained in the usar minimum.
tabila in the kcensing rulas seclion; tha mirmums table provides far the mmimun tumber of named users plus required and aF achual users must be licersed

For the purposes of the following programa: Canfig Pack far i Systamn itaring Plug-in for Man Oracle Databases, Sysler Maniering Phug-n far Mo Orazle Middeware, Maragament Pack for Mon-Oracle Mldalewere
Managemart Pack far WabCenier Suite, Data Masking Pack ru,- Men-Oracle Dalabases, Test Dala Mansgament Fack for Won-Oracle Databases, anly the usars of the grogram that is being ol far the purp

the pumber of licemaes requiad.

Wilh respect o the faliowing programs: Load Testing, Load Testing Daveloper Edaian, Load Testing Accalerator for Web Services, Load Testng Accelaratar for Oracle Database, and Lead Tesling Accelerator Application Development Framawork
Appications, each amulated human usar and non human opersted davics snal be corsidersd 88 & vinual user and shall be counted for the purposes of datarmining the number of Named Lisar Phes fcenses mquied,

Fer the purpeses of the felowmng pregrams: Applicaton Managament Sulte for Oracle E-Business Sute. Appl Suile for Pecp Suite for Siebel, Apghcation Managament Siite for JO Edwards EnterpriseCne
Real Usar Exparienca insight. Application Replay Pack, all users af the respactive inanaged applicalion program must be eou'wecfo( e purgoss of nehemunmg tne numbar of icanses requirad
Foe the purposes of the folowng prograrm: Oracle GoidenGats, anty (3) the users of the Oracle dalabase from which you caglure data and (b} the users of the Oracle dalatase where you wil apply the data mus! b far the purposa of i the

nwimbar of licerses requirad

For the purpeses of the foloweg pragram. Oracle GoidentGata for Mon Ovacle Database. only (a) the users of the Mon Oracle database from which you casture dala and b) lhe users of the Nan Cracle database where yau wil apply the data must be
counted for the purpesa of datermining the number of licenses required.

Fee the purposes of the falawng program: Sracle GodentGata for Mairframe, ony (a) the users of the database from which you capture data and (b} the users of ihe database where you will apply the dala st be counted for the purpose of determining the
rumbar of licanses requirad.

For the purposes of The Tolowing pragram: Oracle GodenGata for Taradata Repkcation Services, cnly (a) the users of the dalabase fom which you caplure data and (b} the users of the database where you wil apply the data must be counted far the purpose
of datarmining tha numbaer of foenses required.

Far the purpeses of the Tobawing program: Data integrater Enterprisa Edbion, and Data integrator Enterprse Edition for Oracle Applications, the users that are running ar acoessing the data OTAESEE MUST for thy af
datarmining tha numbar of licenses required.

Procassor: shall be defined as all processars wheare the Oracle programs are ingtalled andios runming. Programs beansed on a processar basis may be accessed by your internal users (including agents anc carfractars) and by your third party users. The
rumber of sequired irenses shall be determined by mubalying the total number ofomeﬁ urmo pmoembva coew processor lizensing Factar specified on the Oracle Processor Core Factor Table which can ke accessed al hitp foracte. camicaniracts. All
cores on &l mullicore chips for each icansed progs toke before by th processar leansing factor and all frachens of a numbar are to oe rountded up he the nest whale numbar, When cansing Oracle programs
with Standard Isun Ceve ar Standard Edban i the product name |with the exceplion of Java SE Suppart. Java SE Advan:od and Java SE SuRe), a processor is counted equivalent to an occupied sackel. nowever, in the case of mull-chip modules, each
chip in tha multi-<hip madule is counted Atbh

For example, a mulicora chip based sarver with an Oracle Processor Core Factar of 035 matabied andior funaing the pragram {oihar than Standard Edifion One programs or Standard Edition programs) on & caras would require 2 processor iconsaes (G
mikiglied by & cone grocessor besnsing factor of 25 equals 1.50, which is then raunded up 10 the next whole numser, which is 2). As analher example, a mukicore sarver for a hardware platform nal specified in the Oracle Processor Care Factor Table
irestatied anddor running tha program on 10 cores would require 10 processar fcenses (10 mullipbed by & core precesser heensing factar of 10 for Al ather multicora chips’ equals 100,

Far the purposas of the following program: Heallhcare Transackon Base, anly the processars on which Intemst Application Sarver Enterprise Edition and Heathcare Base programs ning must be counted for the purpose
of determining the numser of licerses requred.
Far the purpesas of tha following programs: iSuppart, iStore and C y lhe afwhich Internat App Servar (Standard Edibon andior Enterprise Editon) and the Scansed program (e g.. 1Supper, iStare andior Configurator) are

runring st be counted fer the purgose of datemining the numoer of Imnsos roqurvd for the boensed program; under these licenses yeu may alsa instal andisr run the llcersed pragram on the processors where a lleensad Oracke Database (Standard
Edion andfor Enterprise Edition) is installed andior runaing.

Faor tha parposes of tha fllowing progranms: Canfiguratisn Managemant Pack for Applications, System Manitoring Flug-in far Non Oragle Databases, Systern Monitoring Phagein far Man Oracle Middieware, Management Pack for Nan-Oracle Middiewars,
Managemart Pack far WebCenter Suite, Grid Engine, Data Masking Pack for Non-Oracle Databases, Test Data Managemeni Pack lor Men-Oracie Dalabases, and, Provisianing and Paich Automation Pack, only the prosessoes on which tne program that is
heing running led for the purpose of detarmining the number of licenses requirad

Far tha purposes of the following prograns: Dala Masking Pack ard Test Data Managamert Pack. all processors on the dalabase sarvers where maskad dala or tes! data crignates and database servers perfofming masking, of lest data management
aparations (via GUI or command ling) must be icansed.

Foe the PuposeEs of the folowing pragrams: Applicaton Management Sulte far Cracle E-Business Sute. Appicalion Management Suke for PeopleSoft, Apglication Managament Suita for Siebel. Application Managemant Suite for JO Edwards
One, sl an which thy aior database softy tnat suppor: the managed program are running must be caunted for the purpase of determining the number af icenses required.

For the purposes of the folowng pragrams; Application Replay Pack, Real User Expesience Insight, all processers on which the middieware software that support Ihe respactva managed aspicalion program ate running mist be countad for the purpese of
determining the number of lizenses requied.

For tha purposes of the folowing programs: Informatica PowsrCenler snd Adapters, and Application Adapear far W Buiddar for PeogleSoft, Orache E-Businass Suita, Siebel. and SAF, anly the procassar(sh on which the target
database & rursning must be counted for the purpose of getarmining the numbar of licenses equred

For the purposes of the folawing programs: Data flegraber Enlerprise Edbion, Dala Integrator Entarprize Ediion for Cracle Applications, Data Wnlagrator and ication Adaptar for Data intagy . and Appication Adapbers for Data irtegralion, only
the (2] where the data [rocasses are sxecised must se counted for the purpases of determining the number of lcerses required.

For the surposes of the falowing pregram: Ausil Vaul Cellsctian Agent, oniy the processors of the datahase sources from which st data s collectad mus e counted for the purpcse of determinng the number of licenses requied

For the purposes of the fabowing program: In-Yemory Database Cacha, and In-Memory Database Cache for Cracle Applicabans, only the processars an which the Times Ten In-Memary Catabase compenent of the In-Memory Datatase Cache program is
instafled andéer running must be courted for the purpose of determining the number of licenses required

Far he purpases af Ihe fallawing program: Oracle . anly (3) tha running the Oracle database from which you caglure dala and (b} the processers funning the Oracle database where you will apply the data must be counted far the
purpesa of determining tha number of licenses required.

Far lhe purposes of the fellowing J:mgram Oracle Gokdan(Gata for Non Cracle Database, criy (a) the arosessors running e Noa Dracle dalabase from which you caplure data snd (0] the g the Man Oracs database where you wil apply
the data must be zurp Aumber af heenses requirad.

Far the purpases of the fallowing program: Oracle for Mais , only {a) the runrwng the dalsbase fram which you capture data and (b} he processars running the database where you wil apply the data must ba countad for tha
purpose af delsmining tha aumber of lesnses raouirsd.

Far tha purpasas of the following program: Oracle GaldenGate for Teradata fephealion Servces, anly (8} the processors running the datahasa from which you and ib} tha aing the database where you will apply the data must be

caurted far the purpase of determinmg the number of kcanses raquired.
Far tna purpasas of the following program: Database Firewsl], oriy the grocessore of the database sources which are profectad or manitorad must be counted for the purpose of datarmining the number of licenses required

Application User: s defined as an individual autherizad by you 1o use the applcable licensed applicalion programs which are irstalled en a single senvar or an mubple servers ragardiess of whather the indivdual is activaly using the programs &t any gven
tma_ If you licanse the Oracle Self Service Wark Request aplion in conjunction with Oeacls Entarpnse Asset Managament. you are raguires in kcanses for s number af Agpication Users licensed and you are granted unlimited access
b iriliate work requests, view work raquest status and view schaduled campletion date for your entire emaloyes geptiation. Applicalions Users licensed far Dracle Ordes Maragement are allowed to manually enter orders directly irto the programs but any
ardars entared electronically fram other sources must be beensed separately  For Oracle Sourcing, Oracle iSupplier Portal, and Oracle Sanvicas Procurament programs, use by your esternal suppiiers is included with your application user licenses

Application Read-Only User: s defined &5 an individual authorizad by you 1o nan only quesies or regarts against the appleatien program far which yeu have alse scquired non read-only Scenses.

Annual Transaction Volume: s dzfined as the U & dellar denominated tofal value of &1 purchase orders bansacted and 8l sucthans eonducted thiough the Oracks Exchanga Platiorm by you and others dunng the appicable year of the Oracle Exchangs
Fiatform fcansa regardiess of whather any such auclion resus in 8 purchase arder, provided that an auchon resulting in a purchasa ordar shall anly be counted against the Annual Transackon Valume once

Case Report Form (CRF) Paga: = defined as the “slectramc equivalent” of whal waild be the total number of physical paper pages inkiated remosely by the Program (measured exglicdly in the Program as Recaved Dsta Collection Instruments} during a
T2-menth pesiod You may not exceed the feansed number of CRF pages during any 12-month pariod unless you acquira adationa: CRF pages lizenses from us

Compensated Individual: is defined as an indvidial whase compensation of compensation esculalions are generated by the programs. The term Compansated Individual ncludes, but is not limited te, yawr amployees. contractars. retireas. and any oihar
Parsan

Computer: is defined as tha computer an which the programs are installed. A Campuber license allows you to 15a tha licensed program on a single spacified computer

s is definad s each ta ing the sofh produet with an extemal product A& unigue cannactar 15 mouined for aach dstingt praduct with which the saftware product s required 1o nbarface

Cost of Goods Sold: = defined as the total cost of mvestary that a comgany has soid dunng their fscal year. If Cost of Geods Sald is unknawn ta you than Cost of Goods Soid shad be equal ta 75% of tatal company revenue.

Customer: is dofined as the Custamer ertity specilied sn the ordenng decument. The programs may not be used or accassed far the busmess operations of any third party, nchuding but not fmited ba yowr cuslamers, pariners, or your affiistes. There s no
limitation an the number of physical servers an wheh such grograms may ba coped. instalied and used.

This document is the property of Oracle Corp ion. Any raprods of this d In part er in whele | strictly prohil For educational only. Subject to change without notice.
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Helivkiars e
Electronic Order Line: is definad as tha total rumber of datnct electanic crder lines entered elactranically inta tha Sracle Order Management azplication fram any saurce (nat manually entered by beensed Ordar Management Usars, Professional Lissrs
2003, or Professional Users 2003 Extornal) dwing a 12 morth peniod. Thes inchides erder fnes ariginating as external EDVXML transactions andior seurced lrom alher Oracle and nen-Cracle applcations. You may nol exceed the licersed mumber of oroar
lines during any 12 month pariod.

Employee: is definad as (i} all of your ful-time, part-tme, temperary employees, and (i) 2 of your aganis. d e fo. use, or are iracked oy the programs. The quaniity of the kcenses required is datarmined by the
furnber of Empoyees and not the aclual number of users. In adtton, d you eect o sul any business. i thar comgany. the following must be counted for purposes of i tha mumber of Emplay all of the pany’s full-tima
. part-i i , lemparary , agents, ard that (i} ara providing the outscureing serdces and (i) have access to, use, or ae tracked by the programs,

Employee for HCM: is defined as (i) all of your full-tme, pandme, lempecary emplayees, and (i) all of your agants, caniractars and censulents whe have sscess bo, use, or are racked oy the programs. The quantity of the censas required is datarmined

Ly the number of Emplayees far HOM and nat the actual umbar of users. in acditisn, f you slect 1o outscurce any business functian(s) ta anciher company. the lallswing must be caunted far purposes of determining the rumber of Employees for HEM- all
of the comgany's ful-ime pant-lime lemparary . agents. ard consuliants that i) ate peeviding the autscurcing sendces and (i) have access b, use, ar are tracked by the programs. Emplayees for HEM may ealy
use the licensed programs wilh Cracle appkcation pregrams that conlain *Cracle Fusien Human Capital Management” as a prafix in tha program rame.

Employee User: is defined as an indwdual authoraed by you fo use the appicaticn progrens which are installed an a single sarver or mukipls servars, ragardiess af whethar or not the individyal i actively using

aIms 3 any gven lime
Entry: s defined a2 a unigue item (e g.. coject, persan. entity ar item of informalion) siored within the programs. Replicated entries siored within the program on mulliph d a5 a single entry.

Expense Report: is defined as the total number of sxpanss regos processed by the IExpenses during a 12 month periad. You may not axceed the icansed number of expanss repeets during any 12 mantn paricd.

Fleld Technician: s defined as an enginaer. technician, regresandative, or cther parson whe is dispalehed by you, including the dspatchers. 1o tha field usng the programs.

FTE Student: i dafined as any full-time student anraliad in your nstitufion ang any part-time student enralled n your institulion cows as 25% of an FTE Student. The definban of “full-time” and “part-tima” is basad on your polisies Tor sludent
slassdication. | the number of FTE Students is & fractan, that number will be roundad to tha nearest whele numier far purposes of icerse quantty requiremarts.

Hosted Named User: is defined as an individual authorized by you h d garvice, regardizes of whether the indnidual is activaly accessing the hosted senvce &l any given time,

Involce Line: is defined as the total number of invaice ine tams processed by the program during & 12 menth perad. You may not axcead tha licansed number of Invaice Lires during ssy 12 mangh pericd unless you acquire acdilional Inveics Line licenses.
from us.

IVR Port: is defined &5 & single caller that can be pracessed via the Interactive Voice Respense (IVR) system. Cusiomers must purchase cansas for tha number of IVR Parts that represent the maximum rumber of cabers thal can b d
by tha (VR systam.

Module: = defined ss each production database running the programs.

Network Deviee: is defned 2= lhe hardware andlar software whose primary pUrpase is 1o raule and contral b nputars of computar networks. Examples of nabwark devices inchade but are not limiled to, routers, firewalis and network.
foad balancars.

Non Employee User - External: is defined as an ndvidual, wna is not your emgloyes, contractor or outsaurcer, suthonzed by youta use the appication programs which are instalied en a sngie server o multipta servars, regardiaes of whether of rot the
inaividual is actively using the programs at any given tene.

Partner Organization: i defined 8s an external third party business antity that providas vakus-added services in marketing and seling your products. Dapending upon the tyge of industry, parines i lay diffarant rofes and gnized by
diffarent names such as reseder, detributor, agent, deaier or broksr.

Parson: s definad a8 your employes o comtractar who is actively working on behalf of your of & farmer empley has cne ar mare Benefit plans managed by the system of sonlinues bs be paid through the system. For Project Resource
Management. a persen is dafined as an ndwidual who s seheduled on & project. The latal number of icenses needed is o be based on he peak nurmber of par-time and f la whosa recards ded in the syster

Physical Sarver: is defined a8 asch physical server an which the programs are instaded

Parted Numbaer: i dafined as the telapes that end etain as they change from one servise provider b anciher. This lelsphone number ceiginally resides on a talephona ewitch and is moved inlo the resacnsibility of anather teleghone

switch

Record: Tha Custamer Hub B2B is a burdle that includes twe camponents, Siebel Unsversal Customer Master B28 and Oracle Custamer Data Hub. Far the purpases af the Custamar Hub B2B applcalion, record & defined as the total number of unigue
custorner dalabase records storad in the Customar Hub B2E apelication (2., siored in a component of Custemer Hub B28). A customer database racard 18 a unique business entity or campany recard which (s stored as 8n account for the Siebel Urivarsal
Customer Master 828 product or 88 e organizalion far the Oracle Cuslomer Data Hub proguct

Tha Custamer Hub BZC s a bundle et includes e campanents, Siebel Universal Customar Master B2C and Oracks Customsr Data Hub. Foe the purpases of the Gustomer Hub B20 applization, recard |s defined 2= the tatal mambar of unigue custamer
database resoeds stared in the Customes Hub B2C appication (ie . stored n a component of Customer Hub B30} A customer dalabasa recard is a uniqua consumsar (| e, physical persan record which is siored a5 3 contact for the Siebel Universal
Customer Mastar product or &5 3 parson for the Oracie Cuslamer Data Hub product

The Proguct Hub = & bundie that inciudes twe componands, Sigbal Universal Procuct Master and Oracle Produet Informatian Manegement Data Hiba For tha pupeses of the Predusl Hub application, rocoed i definad 25 the fotal aumber of unigue preduct
database records storad in the Prodiet Hub appdcation (Le . slored in @ compenent of Product Hub), A product databasa racard is @ unigue groduct compenent oc SKU stared in the MTL_SYSTE M_ITEMS tabiie with an active or nactive status and does nat
inchade any nstance dams (e “-star ilems) or arganizalion assignments of the same item

Far the purposes of the Case Fub program a record is defned s the tatal numbar of unigua case database records thal may be stored in the Case Hub apalizatian . A case database recsrd is & uique request or issue saquiing Invastigation or service
stared in 5_CASE table with an active or inactive status.

Far & agpication programs. icensed a5 record, plyase see tha appication licensing prerequistes as specified i the Applicatians Licansing Tabla which may be aceassed & _hitg:/izracle comicaniracts far Iha grant and reslrictions of the underlying Oracla
technalegy

Far the Hyperion Data Relabanshin Management program, a recard is defined as tha unigue ocoumance of any businees shiect ar master data canstruct that you choosa ta manage within the pregram, Records may describs any number of anterpriss
Infoemation assets, commony refarred to a5 Sase membars, including but nal lirrtad 10 cost centers, ledges accounts, legal entiies, sganizations. products, verders, ssests, |ocations, regions o emplayeas. Addilionally, a reeard may alss be & summary
caject, cammenly referred to as a rolp member, thal sther sLenmerizes base members or descrbes hisrarchical mformaton associaled with underiying base membars. Racards represent ursque pocurences and they do not inchude any duplicates or
shared references that may be essential for master data managament purposes.

1000 Records: is éafined as 1000 claansed reconds (L2 | rows) that are sulput from a production data flow of the Cata Gualty far Data Integratar pragram.

Raosettaliot Partner interfaca Processes® (PIPs®): are defed & business processes between frading partnars. Fraconfgured system-1o-system XML-based dialogs for the ralevant E-Business Sute Applcation)s) are pravided. Each preconfigurad
FIP inchides & business document with the vocabudary and a business process with the choreography of the message disleg

Rule Set; is defined a5 a data rules fle containing conbers far & given country in arder 10 perform data quality funclions optimized far that country.

Server: is defined as the comguier on which the programs are stalled. A Server license allows yau Lo use the licensed pregram on 2 singla spacified compater.

Service Order Line: s defined &s the lolal rumber of serace cedar aniry fing tems procassed oy the program during a 12 manth geried. Mubliple service crdar enéry ling itams may be antered as part of an individual customer servce arder o quale. Yoo
may nat axcaed the icansed numbar of Service Drder Lines duting any 12 marth penod unless you acqure additional Sarvice Order Lne kearses fram s,

Subseriber: is defned as (a) a working telephone numbar for all wraling devess: () & parable handsel ar peging device that has Eean actwated by you far wrekess communications and paging: (c} a residartial drop of 3 nonresidential device serviced by 2
cable provider; or (4] a lve connected ulilly meter . The af equal o the apgragate of a8 types af Subscrbers. I paur busness is nat defined in tha primary defintien of Subscriber abave, Subscrber is defined as sach U5 §1.000
irerement of your gross annual reveruae a5 reportad to the SEC in your anmual repan of the equivakent accounting o reparting dosument

Suite: & dafined &s &l the funclional soltware camponents described in fhe produst decumentation

Tape Drive: Tapa drives ara definad as mechanical devices used to sequentially wite, read and restare data from magralic tape media. Typcally used, but not fmited b, data pratection and archival purposes, lape drives are deployad sithar as 2 standalone
unitjs) ar haused within a rabalic tape lorary. Examples of fape drva inchude bul are not limited te, Liness Tape Open (LTQ), Digtal Linaar Taps (DLT), Acvanced intalligent Type (AIT), Quaster-Inch Cariridgs (215), Digtal Audia Tape (DAT), and Smm
Heiical Szan. For Cloud based backups, Orecie counls each paralel stream of Recovery Manager {RMAN) channal as equivalent ta a tape drive.

Terabyte: is defined a5 a terabyte of computer storage space wsad by a slerage filer sgual Lo ane ifion bytes.

Transaction: |5 defined as each st of interactions that is intisted by an appication usar recorded by Oracle Enterpnsa Manager 1o capture avadasilty and mabics used in ice levels. For esample. tha folowing set of inferactiona
wauld represent ona ransaction: lagin, search customer. log oul

This document is the property of Oracle Ci ien, Any reproduction of this in part or in whole is strictly ibil For i purp only. Subject to change without notice.

11ef13





by you b usa the programs which are installed on a single servar or mulliple servers, regardiess of whether the indwidual is actively using the programs at any gven tme. UPK Developers may create
maddy, view and interact with simulabons and documantaton.

UPK Employee: is dedinad as an actva emplayes of yours. {ncte: The value of these appicatians is detsrmined by the size of the active employes population and not the number of actual uwsars. Tharefore, 2l of your aclive employees must be included in
your arder whan licersing these appicatiens). UPK Employees may view and Inleract with senulations and documentation but may nol create or medify simulations or documentatisn.

UPK User: is defined as an ndwvidual aulherized by you to use the programs which are nstalled on a single server or multiple servers, regardiess of whether the individual |s sctively using the programs at any gwen fima. UPK Lisars may view and inferact
wilh i and d best may not craate or medify L i

Wireless Handset: is defined a5 a mobile commuricalions device such s a mabile telephone, PDA or paging device, that has as primary funchons wireless voica commurications and data services pravided through & service provider.

Workstation: s defined as the chenl computer from whech tha programs are baing accassed, regardiess of whaere the program is instaled.

$M Freight Under Management: is defined as one milion L5 dolars of the iofal ransportation value af endered ooders for all shipments foe 3 given calendar year dunng the term of the lisensa. FUM shal inchide the combined Lalal of actual lreight
purchasad by you, pus the c2st of freight far shipments managed by you fe.g.. you &ne nol purchasing iransacrtation sarvices on behalf of your clients but are providing frarsportation management services fixt yewur clients). Fresght thal s pald by a thed party
shall alsn be nciuded in the FUM lalal {2.9., intound shipmants. from suppliars to you with fraight terms of prepad).

M In Revenue: s defined &5 ane milkon United States dollars in 2 income {nberest income snd non nlereal ineame) befare adustments far expenaes and taxes generated by You during a fiscal yaar

SM In Managed Assets: s defined s one million LS. dodars of the follawing total (1) Book value of investment in caghal leases, drect financing leases and oiher financa lsases, inghuding residuals, whesher cwned or managed for alhers, active an e
program. phs (2) Book value of assets an operatng lases, whether owned of managed for others, sctive on e program, phes (%) Book value of loans, notes. conditianal sales contracts and olher receivailes, swned of managed for athers, actve an the

pragram. phas (4) Boak veiue of nen eaming assets, cwned or managed for athars, which wers pravicusly leased and actve an the pragram, including assets fom lerm terminated leases and rapossessed assels. plus (5) Orignal cost of assels underlying
leases and kans, originated and active on the program, then scld withn the previcus 12 manths.

For a complete st of products offared by Oracle Corparation, please visit the Oracle eDelivery site
bite:iiedelivary practe.com

GENERAL LICENSING RULEE
TERM DESIGNATION
If yaur Program License does nol sgecify 3 tarm. tha Program koense is perpelual and shall continue unless termmated as sthersise provided in the Agreement.

5 Year Term: A Pragram lcensa specdying a 5 Year Term shal commence on the Effective Dale of ihe crder and shail confinue foe a peried of S years. At the end of the 5 Year Term the Program lizense shall terminate sutomatically.

4 Year Ter

A Pragram | specilying a 4 Year Tem shal on the Effective Cale of the ceder and shall cortinue fee 8 pened of 4 years At the end of the 4 Year Term the Program licenss shall tarminate automatically

3 Year Tarm: A Program license spesilying a 3 Year Tern shall cormmence on the Effective Dale of the order and shall continus for a pariod of 3 years. Af the erd of the 3 Year Term the Pragram lizense shall terminate sutomasically.

2 Year Term: & Program | apecifying a 2 Year T hall on ihe Effective Date of the ader and shal continae 1or a penod of 2 years. At the and of the 2 Year Teem tha Fragram li shall terminate

1 Year Term: A Program llcense spacifying a 1 Year Tarm shall commence on the Effective Cale of the crder and shafl conlinue for 3 period of * year. At the end of tha 1 Year Term the Program license shall ferminate autamatically

ORACLE-BEA QRANOFATHERED GLOBAL PRICE LIST

Oracle PartnarMatwork membars with a vald disribution agreamant may distribute the programs specified an the Oracle-SEA Srandlathered Global Price List to exsting end users for add-on capacty only. subject to the temms of such vaiid distribution
agreament ard any rastrictians set forth in the Oracle-BEA Grandfaihered Prica List.

it is the property of Oracle Corporation. Any repr ion of this in part or in whole is strictly prohibited. For educational purposes enly. Subject to change without notice,
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GRACLE SUPPORT SERVICES |
Oracle Suppaon Services (055) offers the following programs: Softwasa Uipdate License & Support to provide customars with the right to Oracie product upgradas and 2467 suppm af all Oracle products, and Crack Advancad Customer Support for @ manu
af addilinnal services designed 1o pravide an enhanced level of suppar. Services may vary by couniry. For svailablly, cealaet yeur lacal Support Sales Fora of Crracle Suppan Servicas programs, refar i the Sales
Suppodt webiste at Miptwe. oracie comiSuppon

u i S I:4
Software Updates Licerse & Supper provices cusiomers with the right 1o product upgrades and 24x7 technical support, aad is available far Fve years from the release date of the praduct, Product upgrades includes upgraded versians of software,

mainlenance releases and palches. Customers recanve direct ocess Oracke expars for prosuct-spacific guestions about instaling and cparating Oracle software. \Web based suppert e providad via Oraclebetalink. Features of Metalnk include
pro@ctiva notifications, custamizad homa pages, lechnical ligraries and forums, product ife-cycle information, a bug dalabese, and the abilly to log technical pssistance requests,

i al
Prices shawn on this price st ae arnual fees that apply 10 both perpetual and term licensas for fret year support only. Tha prica of a techaical support renaval for Software Lipdate Licerse & Suppon is the tachnical supgort faes paid for the sama
lienses in the prior year. incraased by the Inflatanary Adpstment Rate (|AR] Far lizerses with &0 actws Conirsclual Cas Rale (COR), support |8 nctested by the lower COR o the 1AR. In all cases, any valid lechnical supper cap inchaded in a leense
agreement af orderng document that govesns the licenses, Imits the renewa! . For mara an ranaval . contact your Support Salas reprasentative,

Advanced Custamer Suppan is designed to previde an erhanced level of supgort to Oracle customars, Advanced Customer Support delivers talorad, flaxible support soluians built to meet the customars' spacic business raguiremants, Advanced
Customar Suppart have the flsxibiliy bo purct standard ar combine standard services with specilic sHenngs b pravide a luf selulion.

Contact your local Suppart Sales representatve for Advanced Customer Supgor information and pricing

Incident Server Suppart Packagas provade incidenl-besed web support foe tha folowng limited product sets:
Oracte Dalabase Server Suppor Package (2,300 USA (Dollar) for 10 incidents on one servar):
Oracle Database Enterprise Editicn, Oracle Database Standard Editan, Standard Edition One, Partilioning, Real Applization Clustérs, Advanced Comprassion
Craca Application Server Suppor Package {1,150 USA (Dollar) for 10 inzidents oo ane server):
Internet Aplicatian Server Ererprse Edilion, Internet Appleation Server Standard Edtion, internet Applcation Server Java Edition

With the purchase of incident Server Support Packages, suslomers receive sccess b OracleMatatink | which provides 24xT wab-based technical support, including web-based Technical Assistance Requests.

Cu: Support Services Policies and ons
The compiele palicy san be faurd n the Technical Support Policies at hitp: e oracks. comisupport

Extended Suppaort
Customers with curent Software Updales, Lizense & Support can suppor their product for a further 3 years, past tha inhial 5 years from tha geneval availatikty data of the product, by purchasing Extendad Support. Extendad Support fees are appied to

the desupportad Cracle programs only. Extanded Support fees consst af the price year's fee Tar Software Updates & Supgpert plus the applicable renswal adustment, plus an addilional fee based an the year. Addiliznal fees are s follows

Yaar § aftar product release: 10% of cument year's Software Update License & Supporl
‘Year T after praduct release: 20% of curent years Softwara Update License & Support
‘Yaar 8 after procuct release: 20% of curent year's Saltware Updale License & Support

Srtendad Suppert offars the fallowing

Ligdates, foes and security alerts
Tax. legal and raguiatory updates
Uggrade scripts

Technical suppon

isjor product and lacknciagy relesses

stai
Sustaining Suppart offersd in years 9 and bayond pravidas technical support=-i e, access ta Oracle's anfine and call-center support—and rights te fulure products far s loang thy i prer ining suppar is charged as par
renewal pricing, fzund in the “Suppar Rerewals® ssclion above.

Susisining Suppart prevides:

Techrical Support

Access io Metalink/Custamer Connection
Magor praduct and technolegy relaasas
Pra-ssisting fives

CORACLE ON DEMANE: |

Orachs affers complete appl database. and hardware sarvices, which can helg lower & custoners IT mainenance costa and incresse supper rescution fime

Administration Services
Administration Sarvices ara systam inistrasian, applcali nanage and g activities provided remalely by Drache for lleensed Oracle programs. Administralion Services are contracted an yearly lerms, the biling = annual in
advanca

Com and Administration Servi
Camputer Services must be sald together with Admirsstiation Services. Compuler and Adrminisirabon Sendces ana systam i . and manitaring actebes for loersed Oracle programs that &re provided by

Oracla from a data centar hesting faciity bo which the cusiomer has remeote apalications access. Computer and Administralion Services are contracted on y!\nrly terms; !t biling is annual in advance

This document is the property of Oracle Corporation. Any repi ion of this in part or in whole is strictly prohib For only. Subject to change without notica.
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Prices in USA (Dollar)
Oracle E. il Suite Applicati C Global Price List

- Minimum -
Intelligence i
Enterprise Planning and Budgeting 3,495 768.90 Application User 10
Enterprise Planning and Budgeting 695 152.80  Appicaton Read-Criy User 10
Profitability Manager B0 17.60 Employee 2,000
. . Riskand Complianca {GRCY | i
Enterprise Governance, Risk, and Compliance Manager 4,995 1,098.90 Application User 50
Option: Financial Govenance 1,585 350,80 Appiication User 50
Fusion G Risk, and Compli Intelli 4,595 1,010,890 Application User 10
Application Access Controls Governor 895 196.90 Moniltored User 100
Cption: Application Access Controls for E-Business Suite 200 44.00 Manitored User 100
Configuration Conlrols Governor 315 69.30 Monitored User 100
‘Option: Confi ion Controls for E il Suite 255 56.10 Monitored User 100
Enterprise Transaction Controls Governor 505 177.10 Monitored User 100
Cption: Procure to Pay Transaction Contrals 185 36.30 Monitored User oo
Cption: Crder to Cash Transaction Controls 110 2420 Manitored User 100
Option: Connector to E-Business Suita 110 24,20 Monitored User 100
Preventive Controls Govemor 575 128.50 Monitored User 160
Enterprisa . Risk, and Compli Controls Suile 2810 57420 Meonitored User 100
Marketing and Sales it R R i
Tarketing 5,795 1.274.90 Application User 10
TeleSales 5,885 1.516.90 Application User 10
Cption: Advanced Pricing 2,285 50490 Application User 10
Field Sales 4,585 1.010.50 Application User 10
Sales for Handhelds 485 106.70 Application Usar 10
Quating 1,385 206.90 Application User 10
Option: Advanced Pricing 2295 504.20 Application User 10
Partner Management 1,145 25190 Partnar Organization 100
Proposals 455 10010 Application User 25
Incentive Compensation 750 165.00 Compensated Individual 10
:C_hnnnql He\renw Mlha;ﬁgmqnl' i 3
Accounts R e Dy i ! 8,000 1,760.00 Application User 20
Option: Channel Rebates and Paint of Sale Management B,000 1,320.00 Application User 20
Option: Advanced Pricing 2,285 504.90 Application User 20
Cplion: Supplier Ship and Debit 3,000 §580.00 Application User 20
Oplian: Price Prolection 3,000 860.00 Application User 20
{Order Management: || || i i i
Order Management 4,585 1.010.90 Application User 5
0.2300 0.0508 Efectronic Order Line 100,000
Option: Advanced Pricing 2,285 504.90 Application User 10
01200 0.0264 Electronic Order Ling 100,000
Option: Release Management 4,585 1,010,980 Application User 10
0.2300 0.0506 Electronic Order Line 100,000
Sales Contracts 6,895 1.516.90 Applcation User 5
Configurator 3,495 TE8.90 Application User 20
Caonfigurator 172,500 37,950.00 Processor 1
iStore 115,000 25,300.00 Processor 2
Logistics . : i S i
Inventory Management 4,595 1.010.90 Application User 5
Option: Mobile Supply Chain Applications 1,725 378.50 Application User 10
Option: Warehouse Managerment 3,450 758.00 Application User 20
Transportation Management 16,100 3,542.00 SM Fresght Under Mgt 25
Qption: Transportation Operational Planning 5,900 1.298.00 SM Fraight Under Mgt 25
Option: Logistics Inventory Visibility 3,100 B582.00 M Freight Under Mgt 25
Option: Forwarding and Brokerage Operations 6,200 1,264.00 M Ereight Under Mgt 25
Option: Freight Payment, Billing and Claims 7,300 1.606.00 M Fraight Undar Mgt 25
Qption: Transportation Sourcing 3,100 B82.00 M Freight Under Mgt 25
Option: Transportation Ceoperative Routing 4 B00 1.012.00 M Freignt Unaer Mgt 25
Qption: Fusion Transportation Intelligence 4800 1.012.00 M Freight Under Mgt 25
Cption: Fleetl Management 8,000 1.760.00 M Freignt Under Mgt 25
Landed Cost Management 350 77.00 5M Cost of Goods Soid 50
Option: Advanced Pricing 100 2200 SM Cost of Goods Sald 50
Global Trade Managemeant BO0 132.00 3M in Revenue 200
Option: Trade Compliance 300 66.00 38 in Revenus 200
Pedigree and Serialization Manager 1.000 22000 &M Ravenue Under Mgt 50

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited. For educational purposes only. Subject to change
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Prices in USA {Dollar)
Oracle E: il Suite A i C Global Price List

Licensa Price

supplf:bhéiis'l"l'ﬁnnw HecEist e e (R
Advanced Supply Chaln Planning 1,800 396.00 M Cost of Goods Sold a0

Option: Censtraint Based Optimization 435 95,70 3M Cost of Goods Sold &0
Rapid Planning 1,600 396.00 $M Cost of Goods Sold 75
Inventory Optimization B70 191.40 M Cest of Goods Sold &0
Global Order Promising 350 77.00 3M Cost of Goods Sold &0
Collaborative Planning BE0 127.60 3M Cost of Goods Sald &0
Advanced Planning Command Center 1,200 282400 3M Cost of Goods Scld 150
Service Parts Planning 2,000 440.00 3M Cost of Goods Sold 150
Strategic Metwork Optimization 1,400 308.00 30 Cost of Goods Sold 150
Production Scheduling 1,210 268.20 SM Cost of Goods Scid 150

Qption: R iti ing Cptimi 390 25.80 $M Cost of Goods Sold 150
D Demand it 1,600 395.00 5M Cost of Goods Seid 150

Optian: D Ad d Fi ing and Demand Modeling 870 191,40 SM Cost of Goods Sold 150

Optian: Demanira Real-time Sales and Operaliens Planning 1,200 284.00 5M Cost of Goods Sold 150
Demantra Predictive Trade Planning 1,800 396.00 SM Cost of Goods Sold 150

Optian: D o ion and A 70 191.40 SM Cost of Goods Seld 150

Option: Demantra Trade Promotion Cptimization 870 191.40 M Cost of Goods Sold 150
Demand Signal Repository 2,800 638.00 58 Ravenus Under Mgt 500
Procurement | i it
Purchasing 4,595 1.010.80 Application User 5

Cption: Sourcing 9.195 2,022.90 Application User 5

Cption: Sourcing Oplimization 1,150 253.00 Application User 5

Cption: [Supplier Portal 9,185 2,022.90 Application User 5

Option: Procurement Contracts 6,895 1,518.80 Application User 5

Cption: Services Procurement 4,595 1.010.90 Application User 5

Cption: Advanced Pricing 2,285 504.90 Application User 5
|Procurement 115 25.30 Application User 100

i e C Tor b 350 7700 Application User 25
Supplier Lifecycle Management 25 5.50 Record 10,000
Manufacturing i fEECHE i i i
Discrete Manufacturing 4,585 1.010.90 Application User 10

Option: Manufacturing Execution System for Discrete Manufaciuring 1,728 378,50 Application User 10

Optien: Mobite Supply Chain Applications 1,725 378.50 Application User 10

Option: Flaw Manufacturing 3,495 T88.80 Application User 10

Cption: Flow Sequencing 575 126.50 Application User 10
Process Manufacturing 4,585 1.010.90 Application User 10

Option; Manufacturing Execution System for Process Manufacturing 1,725 378,50 Application User 10

Option: Mobile Supply Chain Applications 1,725 378.50 Application User 10
Manufacturing Operations Center 1,725 379.50  3M Cosf of Goods Sold 50
‘Asset Lifecycle Management . i i
Enterprise Asset Management 4,595 1.010.90 Application User

Option: Sell-Service Work Requests 575 126.50 Application User 10
Asset Tracking 8,895 1,518.90 Application User 50
Property Manager 4,595 1.010.90 Application User L
TelaServi 4,595 1.,010.90 Application User 10
Service Contracts 6,895 1.516.90 Application User 10

Option: Advanced Pricing 2095 504.90 Application User 10
Field Service 3,495 768,90 Field Technician 20

Option: Spares Management 1,145 251.90 Field Technician 50

Cption: Advanced Scheduler 1,725 a79.50 Field Technician 50

Option: Mobile Field Service 1,145 251.90 Field Technictan 50
Depat Repair 4,585 1.010.80 Application User 10
ISuppornt 57.500 12.650.00 Processar 2
Project e i
Project Casting 4,585 1.010.80 Application User 5

Cption: Project Billing 3,495 768,90 Application User 5
Project Resource Management 225 49.50 Persan &0
Project Collaboration 345 75.80 Application User 50
Project Management 2,695 635.90 Application User 25
Project Portfolio Analysis B,895 1,516.90 Application User 10
Project Contracts 5,895 1.516.90 Application User 10
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Oracle E

Suite Applications C

Product Lifecycle Management:
Agile Product Lifecycle Management
Agile Product Collaboration
Agile Praduct Governance and Compliance
Agile Product Cost Management
Agile Product Quality Management
Agile Product Portfolio Management
AutoVue 20 Professional for Agile
toVue Electro-Mechanical Pr ional for Agile

Agile Food and Dneg Administration Validation Pack
Agile Engineering Data Management

Option: Agile Product Workbench

Option: Agile Distributed File Management
Product Lifecycle Analytics
Agile Customer Needs Management

Agile Material and Equij M. nent for Pharm
Agile Recipe Management far Pharmaceuticals

Agile Product Lifecycle M. g F
Agile Engineering Collaboration

Agile MCAD Connector

Agila ECAD Conneclor

Agile CAD Library Connector

Agile ERP Adapter

Agile Content Catalog Connector

Agile t Lifecycle for Process
Agila Product Data Management for Process
Option; Agile Formulation and Compliance for Process
Option: Agile Product Supplier Collaboration for Process
Agile New Product Development and Introduction for Process

Enterprise Visualization

Autoiue Office

AutoVue 20 Professional

AutoVue 30 Professional Advanced
AutoVue EDA Professional

AuteVue Elecire-Mechanical Professional
AutoVue Vuelink Integration

Autovfue Mobile

AutoVue Office Document Print Service
Autovfue 20 Document Print Service
AutoVue 30 Document Frint Service

Financial
Financials
Cption: Environmenial Accounting and Reporting
Advanced Collections
Intemet Expenses

iRecaivables

Treasury

Financials Accounting Hub

Busi pp Is C far M

‘Human Resources

Human Resources

Salf-Service Human Resources
Advanced Benefits
Compensation Workbench
IRecrulment

Payroll

Performance Management
Time and Labor

Workforce Scheduling
Succession Planning

Business Approvals Connector for Managers

R g
Sludent Leaming
Leaming Management
iLearning

License Price

This document is the property of Oracle Corporation. Any reproduction of this d

without notice.

5,545
3,995
4,985
2,995
5,085
450
3,485
50,000
6,995
4,995
75,000

3,985
7,985
5,995

75,000
4,905
5,985

75,000

100,000

75,000

75685
5,955
1,995
4,585

115
450
1.725
1.725
3,405
29,000
25,000
25,000
50,000
75,000

4,595
1,895
1,385

58
28,795
175
350

188
40
85
o
75

225

105

110

225
70

350

50
105
52

Global Price List

Prices in USA (Dollar)

1,439.50
878,90
1,098.90
§58.90
1,318,80
99.00
768.90
11,000.00
1,528,890
1,008.90
18,500.00
1,276.00
878,90
1,758,980
1,318.90

18,500.00
1,098.90
1.528.90

16,500.00

22,000.00

18,500.00

1,756.90
1,5268.90

438.90
1,098.90

2530
599.00
37950
379.50
768.50
6,380.00
5,500.00
5,500.00
11.000.00
16.500.00

1.010.80
438.90
306.90

1.32
1278
5,334.90
38.50
T7.00

40.70

.80
18.70
15,40
16.50
4550
2310
24.20
49.50
1540
77.00

11.00
23.10
11.44

Application User
Application User
Application User
Application User
Application User
Application User
Application User

Customer
Application User
Application User

Procassor
Application Usar
Application User
Application User
Application User

Frocessor
Application User
Application User

Processar

Processar

Frocessor

Application User
Application User
Application User
Application User

Application User
Application User
Application User
Application User
Application User
Computer
Computer
Computer
Computer
Computer

Application User
Application User
Application User
Expense Repor
1K Invoice Line
Application User
Employes
Application Usar

Employee
Employae
Employes
Employee
Employee
Employee
Employee
Employes
Employee
Employee
Application User

FTE Student
Trainee
Trainee

20
20

10
1,000
20

1,000
25

100
100

50.000
100
100
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Prices in USA (Doliar)

Oracle E-Busi Suite Applicati Ci Global Price List
Licensa Price . us;:::': ::::;t Mair] g .Mldﬂium!:
Master Data Management i
Master Data Management - Customer Hub for B2B
Customer Hub B2B 2 1.98 Record 50,000
Customar Hub Add-On 328 for Siebel CRM and Oracle E-Business Suite 450 0.9900 Record 50,000
Customer Hub & Customer Hub Add-on Options (Custerner Hub eptions are available only with Siebe! Universal Customer Master (UCM))
Qgption: Activity Hub B28 320 0.7000 Record 50,000
Option: Field Service Hub B2B 320 0.7000 Record 50,000
Ogption: Hyperion Dala Relationship Management for Customer Hub 320 0.7000 Record 50,000
Qption: Marketing Hub B2B 3z0 0.7000 Record 50,000
Option: Sales Hub 828 320 0.7000 Record 50,000
Option: Service Hub B2B 320 0.7000 Record 50,000
Master Data Management - Customer Hub for B2C
Customer Hub B2C 04800 01000 Record 1,000,000
Customer Hub Add-On B2C for Siebel CRM and Oracle E-Business Suite 0.2300 0.0500 Record 1,000,000
Customer Hub & Customer Hub Add-on Options  (Customer Hub opfions are available only with Siebel Universal Customer Master (UCM))
Option: Activity Hub B2C 0.1600 0.0400 Record 1,000,000
Option: Field Service Hub B2C 01800 0.0400 Record 1,000,000
Option; Marketing Hub B2C 0.1600 0.0400 Record 1,000,000
Option: Privacy Managemen! Policy Hub B2C 03200 0.0700 Record 1,000,000
Opfion; Sales Hub B2C 0.1600 0.0400 Record 1,000,000
Option: Service Hub B2C 0.1600 0.0400 Record 1,000,000
Master Data Management - Site Hub
Site Hub 200 44.00 Record 1.000
Site Hub Add-Cn for Oracle E-Business Suite 100 22.00 Record 1,000
Master Data Management - Supplier Hub
Supplier Hub 33 7.25 Record 10,000
Supplier Hub Add-On for Cracle E-Business Suite 17 353 Record 10,000
Master Data Management - Vertical Customer Hub
Automctive Captive Finance Customer Hub 1.80 0.3500 Record 1,000,000
Case Hub 0.3700 0.0800 Record 1,000,000
Higher Education Constituent Hub 1.30 0.2900 Record 300,000
Life Sciences Customer Hub 2.80 0.6400 Record 1,000,000
Master Data Management - Product Information Management
Product Hub 14 3.08 Record 20,000
Froduct Hub Add-on 7 1.54 Record 20,000
Master Data Managemeant - Vertical Product Hub
Froduct Hub for Retail -3 132 Record 200,000
Froduct Hub for Retail Add-on 3.00 0.6600 Record 200,000
Froduct Hub for Communications 150 33.00 Record 5,000
Product Hub for Communications Add-on ] 16.50 Record 5,000
Master Data Manag = Admini: ive & Develop
Custemer Hub Data Steward 5,795 1,274 .90 Application User 10
Higher Education Constituent Hub Data Steward 5,795 1,274.90 Application User 0
Preduct Hub Data Steward 5,795 1,274 90 Application User 20
Site Hub Data Steward 5795 1.274.90 Application User 1
Supplier Hub Data Steward 5,795 1,274.90 Application User 10
Master Data Management - Data Quality
Enterprise Data Quality Address Verification Server 63,300 13,926.00 Processar 4
Enterprise Data Quality Match and Merge 125,000 27 ,500.00 Processor 4
Enterprise Data Quality Parsing and Standardizaticn 150,000 33,000.00 Processor 4
Enferprise Data Quality Profile and Audit 150,000 33,000.00 Processor 4
Enterprise Data Quality Product Data Match and Merge 125,000 27,500.00 Processor 4
Enterprise Data Quality Product Dala Parsing and Slandardization 150,000 33,000.00 Processor 4
\Watchlist Screening 200,000 44 000,00 Processor 4
Data Quality Matching Server 125,000 27,500.00 Processor 4
Diata Cuality Address Validation Server 63,300 13,926.00 Processor 4
Data Quality Profiling Server 150,000 33,000.00 Processor 4
Diata Quality Parsing and Standardization Server 150,000 33,000.00 Processar 4
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Prices in USA (Dollar)
Oracle E-Busi Suite Applicati Comp Global Price List

License Price

Application Integration Architecture Foundalion Pack 48,000 10,120.00 Processor

1
420 202 40 Named User Plus 1
g Archit F Pack Extension for Communications 48,000 10,120.00 Processar 1
520 202.40 Marmed User Plus 1
Application gration Archi F Pack ion for 48,000 10,120.00 Processor 1
920 202.40 Mamed User Plus 1
Apphcation gration Archi Found: Pack Extension for Utilities 48,000 10,120.00 Processor 1
920 202.40 Mamed User Plus 1
Agile Product Lifecycle Management Integration Pack for Cracle E-Business Suite 70,000 15,400.00 Processor 1
Design to Release
Agile Product Lifecycle Management Integratlon Pack for SAP: Design to Release 50,000 11,000.00 Processor 1
o icatl Ellling and ! : Integration Pack 35.000 7.700.00 Processor 1
for Oracle E-Business Suite: Revenue Accounting
Demantra Integration Pack for Siebel CRM Consumer Goods 35.000 7,700.00 Processor 1
D Sales and O i Planning | ion 1o Hyperion 35,000 7.700.00 Processor 1
Flanning
Design 1o Release Integration Pack for Agile Product Lifecycle Management and 70,000 15,400.00 Processor 1
J0 Edwards EnterpriseCne
Driver Management integration Pack for Oracle Transportation Management and 70,000 15,400.00 Processor 1
Cracle E-Business Suite
E Taxation nent Integration for Oracle E-Business Suite 35,000 7.700.00 Processer 1
Financials General Ledger and Accounls Payable
Financial Management Integration Pack for Oracle Transportation Management 70,000 15,400.00 Procassor 1
and Oracle E-Business Suite
Financial Operatiens Control Inlegration Pack for Oracle Retail 70,000 15,400.00 Processor 1
! dise O i ! ent and E-Business Suile Financials
Financials Accounting Hub Integration Pack for PeopleSoft General Ledger 35,000 7,700.00 Processor 1
Lead to Order Integration Pack for Qracle CRM On Demand and Oracle E-Businass 35,000 7.700.00 Processor 1
Suite
Order Management Integration Pack for Qracle Transporation Management, 105,000 23,100.00 Processor i}
Cracle E-Business Suite and Siebel CRM
Customer Master Data Management Integration Base Pack 15,000 3.200.00 Processor 1
Customer Master Data Management Integration Oplion 10,000 2.200.00 Processor 1
Product Master Data Management Integration Base Pack 15,000 3.300,00 Procassor 1
Produet Master Data Management Integration Option 10,000 2,200.00 Processor 1
Project Porfolio Management Integration Pack for Primavera P8 and Oracle 70,000 15,400.00 Processor 1
E-Business Suite
Siebel Call Center Integration Pack for Oracle Adverse Event Reporting System 35,000 7.700.00 Processor 1
Siebel CRM Integration o Oracle ive C i 35,000 7.700.00 Processor 1
Siebal CRM Integration Pack for Gracle Order Management 105,000 23,100.00 Processor 1
Siebel CRM Integration Pack for Trade Promotion Management 70,000 15,400.00 Processor 1
Utilities Customer Care and Billing Integration to Oracle E-Business Suite 35,000 7,700.00 Processor 1
Financials for General Ledger and Accounts Payable
Value Chain Planning | ian to JO EnterpriseCne 35.000 7,700.00 Processor 1
Intaraction Genter Technology.
Advanced inbound Telephony 1,145 251,80 Workstation 50
Advanced Qutbound Telephony 1,145 251.90 Workstation 50
Scripting 635 152.90 Worksiation 50
Email Center 2,295 504.90 Workatation 50
Applications Read-Cnly User 1,725 37950 Agglication Read-Only User 1
{for Financials, Purchasing. Praject Cosbieg, Serdes Conlrscts, Project Contracts. Sales Sontracts, Discrata Manufacturing, o Process Manufacturng)
Exchange Markeiplace 5800 1,276.00 %M Annual Transaction Valume 300
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Prices in USA (Dollar)

Licansa Price

User Productivity Kit Standard 17,500

3,850.00 UPK Developer
User Productivity Kit Standard 80 1980 Application User
User Productivity Kil Standard 45 9.90 Employee
User Productivity Kit Professional 17,500 3,850.00 UPK Developer
User Productivity Kit Professicnal 100 22.00 Application User
User Productivity Kit Professional 50 11.00 Employee
ting and 8
Orracle E-Business Sulte UPK for Oracle Incentive Compensation
{up to 4K employess and up to $1 billion in revenue) 17,500 3.850.00 UPK Module
{ower 4K employees and/or over 31 billion in revenue) 35,000 7.700.00 UPK Module
User Productivity Kit Contant Matarials for Order M
Cracle E-Business Suite UFPK for Order Management
{up to 4K employees and up to $1 billion in revenue) 17,500 3,850.00 UPK Medule
(over 4K employees andlor aver 51 billion in revenue) 35,000 7.700.00 UPK Module
Oracle E-Business Suite UPK for Shipping Execution
(up to 4K employees and up to 31 billion in revenue) 17.500 3,550.00 UPK Module
{over 4K employees and/or over 51 billion in revenue} 35,000 7,700.00 UPK Module
User Frdiict antant Mater
Oracle E-Business Suite UPK for Inventory
{up 1o 4K employezes and up to 51 billion in revenue) 35,000 7,700.00 UPHK Module
{over 4K employess and/or over $1 billion in revenue) 70,000 15,400.00 UPK Module
Oracle E-Business Suite UPK for Cracle Warehouse Management
{up to 4K employees and up to §1 billion in revenue) 17,500 3,850.00 UPK Module
{over 4K employess and/or over 31 billion in revenue) 35,000 7.700.00 UPK Module
User Productivity Kit Content Materials for Supply Chain Planning
Cracle E-Business Suite UPK for Oracle Advanced Supply Chain Planning
(up to 4K employees and up fo 51 billon in revenue) 17,500 3,850.00 UPK Madule
(over 4K employees andlor over §1 billion in revenue) 35,000 7.700.00 UPK Maodule
Oracle E-Business Suite UPK for Oracle Rapid Planning
{up to 4K employees and up to 31 billion in revenue) 17,500 385000 UPK Module
{over 4K emplayees andior over 1 billien in revenue) 35,000 7.700.00 UPK Module
Cracle E-Business Suite UPK for Oracle Inventory Optimization
{up 1o 4K employees and up to $1 billion in revenue) 8,800 1.936.00 UPK Module
{over 4K employees andfor over $1 billion in revenue) 17,600 3.872.00 UPHK Maodule
Oracle E-Business Suite UPK for Cracie Global Order Promising
(up to 4K employees and up to 51 billion in revenue) 8,800 1,936.00 UPHK Madule
{over 4K employees and/or aver $1 billion in revenue) 17,600 3,872.00 UPK Module
Oracle E-Business Suite UPK for Oracie Collaborative Planning
(up to 4K employees and up to $1 billion in revenue) #3800 1.936.00 UPK hModule
(over 4K employees andior aver $1 billion in revenue) 17,800 3,872.00 UPK Module
Oracle E-Business Suite UPK for Oracle Service Pars Planning
{up to 4K employees and up to $1 billion in revenue) 5800 1,936.00 UPK Module
{over 4K employees andfor over §1 billion in revenue) 17,800 3.872.00 UPK Module
Demantra UPK for D Demand
{up 1o 4K employees and up to $1 billion in revenus) 8,800 1,936 .00 UPK Meodule
{over 4K employees andfor over 51 billicn in révenue) 17 600 3,872.00 UPK Module
D UPK Fund Is for O Demand
(up to 4K employees and up Lo 51 billion in revenue) 8,500 1,936.00 UPK Module
(ower 4K employees andfor over 31 billion in revenue) 17 600 3,872.00 UPK Module
Demantra UPK for Demantra Real-Time Sales and Cperations Planning
{up Lo 4K employees and up to 81 billion in revenue) 8,800 1,936.00 UPK Module
(aver 4K employees and/or over 31 billion in revenue) 17,600 3,2872.00 UPK Module
Demantra UPK for Demantra Predictive Trade Planning
{up to 4K employees and up to $1 billion in revenue} 17.500 3,850.00 UPK Module
{over 4K employees andlor over 51 billion in revenue) 35,000 7.700.00 UPK Module
Demantra UPK for Demantra Deduction and Settlement Managament
{up 10 4K employees and up to 51 billion in revenue) 800 1.935.00 UPK Maodule
[over 4K employees andfor over §1 billion in revenue) 17,800 3.872.00 UPK Modube
‘User Productivity Kit Content Materials for Procurement
Cracle E-Business Suile UPK Purchasing
(up Lo 4K employees and up to 51 billion in revenue) 35,000 7,700.00 UPK Maodule
(over 4K amployees and/or over $1 billion in revenus) 70,000 15,400.00 UPK Maoduie
Oracle E-Business Suite UPK for Cracle Sourcing
{up to 4K employees and up to $1 billion in revenug) 17.500 3.B50.00 UPK Module
{over 4 employaes and/or over $1 billion in revenue) 35,000 7,700.00 LPK Module
Qracle E-Business Sulte UPK iSupplier Portal
{up 10 4K employees and up to $1 Dillion in revenue) 17,500 3.850.00 LPK Madule
{over 4K employees andior over 31 billion in revenue) 35,000 7,700.00 UPK Module
Cracle E-Business Suite UPK iProcurement
{up to 4K employees and up 1o 51 hillion in revenue)} 8,500 1,936.00 UPK Module
(over 4K employees andfor over 51 billion in revenue) 17,600 3,872.00 UPK Module
This document is the property of Oracle Corp ion. Any reproduction of this d in part or in whole is strictly prohibited. For educ
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Cracle E-Busi Suite Appli Ci

Global Price List

License Price

User Produstivity Kit Cantent Mater -
Cracle E-Business Suite UPK for Work in Process
{up o 4K employees and up to $1 billion in revenue)
{over 4K employees and/or over $1 billlon in revenua)
Cracle E-Business Suite UPK for Cracle Discrete Manufacturing Bills of Material
{up 1o 4K employees and up to $1 billion In revenue)
{over 4K employees andior over 31 billion in revenue)
Oracle E-Business Sulte UPK for Oracle Discrele Manufacturing, Engineering
{up to 4K employees and up fo 51 billion in revenue)
{over 4K employees and/cr over $1 billion in revenue)
Oracle E-Business Suite UPK for Oracle Discrete Manufacturing Quality
{up to 4K employees and up 10 51 billion in revenue)
{over 4K employees andlor aver $1 billion in revenue)
Cracle E-Business Suite UPK for Manufacturing Execution System for Discrete Manufacturing
{up 10 4K employees and up to $1 dillien in revenue)
{over 4K employees and/or aver 31 billion in revenue)
Cracle E-Business Suite UPK for Process ing: Product D T it
{up 1o 4K employees and up to $1 billion in revenue)
{over 4K employees and/or over 31 billion in revenue)
Cracle E-Businass Suite UPK for Process Manufacturing Process Costing
{up to 4K employees and up 10 51 billion in revenue)
(over 4K employees andior aver $1 billion in revenue)
Oracle E-Business Sulte UPK for Process b Procass
(up Lo 4K employees and up to 51 billion in revenue)
(over 4K employees andlor over $1 billion in revenue)
Oracle E-Business Suite UPK for Oracle Process Manufacluring, Process Quality
(up to 4K employees and up to $1 billion in revenue)
(over 4K employees andior over $1 billlon in revenue)
Oracle E-Business Suite UPK for Manufacturing Execution System for Process Execution
(up to 4K employees and up 1o $1 billicn in revenue)
(over 4K employess andior over 31 hillion in revenue)
Cracle E-Business Suite UPK for Oracle Process Regulatory nent
(up to 4K employees and up fo $1 billion in revenue)
{over 4K employees and/or over 31 billlon in revenue)

User Productivity Kit Content Materials for Asset Lifecyche Mana
Oracle E-Busingss Sulle UPK lor Oracle Enterprise Assel Management
(up to 4K employees and up ta $1 billicn in revenue)
{over 4K employees andior over 31 billlon in revenue)

User Productivity Kit Content Materials for Sanice.
Oracle E-Busingss Sults UPK lor Oracle Saervice Contracls
(up to 4K employees and up to $1 billicn in revenue)
(over 4K employees andior over 31 billlon in revenue)
Cracle E-Business Suite UPK for Oracle Depot Repair
(up to 4¥ employees and up to §1 billien in revenue)
fover 4K employees andior over $1 billion in revenue)

User Productivity Kit:Content Materials for Projects
Oracle E-Business Suile UPK for Project Costing
{up to 4K employees and up to §1 billion in revenue)
{over 4K employees andlor over $1 billion in revenue)
Oracle E-Business Suile UPK for Project Resource Management
{up to 4K employees and up 1o $1 billicn in revenue)
(over 4K employees andlor over 31 billlon in revenue)
Oracle E-Business Suile UPK for Project Management
{up to 4K employees and up 1o $1 billicn in revenue)
(aver 4K employess andior over 31 billion in revenue)
Oracle E-Business Suile UPK for Project Foundation
(up to 4K empioyees and up to 51 billion in revenue)
{over 4K employees andlor over $1 billion in revenue)

Aglte UPK for Agile Administrator

{up to 4K employees and up 1o $1 billion in revenue)

{over 4K employees andlor over 31 billion in revenue)
Agile UPK for Agile Product Collaboration

{up to 4K employees and up to §1 billion in revenue)

{over 4K employees andfor over $1 billion in revenue)
Agile UPK far Agile Product Govemance and Compliance

{up to 4K employees and upla $1 billion in evenue)

{over 4K employees andlor over $1 billion in revenue)
Agile UPK far Agile Product Cost Management

{up to 4K employees and up to $1 billien in revenue)

(over 4K employees andfor over 51 billion in revenue)
Agile UPK for Agile Product Quality Management

{up to 4K employees and up to $1 billon in revenue)

{over 4K employees andlor over $1 billion in revenue)
Agile UPK far Agile Product Portiolio Management

{up to 4K employees and up to $1 billion in revenue)

(over 4K emplayees andfor over 51 billion in revenue)
Aglle UPK Fundamentals for Product Lifecycle Management

{up to 4K employees and up to §1 billion in revenua)

{over 4K employees andfor over $1 billicn In revenue)
Agile UPK for Agile Customer MNeads Management

{up o 4K employees and up to 51 billion in revenue)

{over 4K employees andior aver $1 billion in revenue)
Agile UPK for Agile Material and E [l for Ph

{up to 4K employees and up fo 51 billion in revenue)

{over 4K employees andlor over 51 billien in revenue)
Agile UPK far Agile Recipe for Phari icall

{up to 4K employees and up to 31 bithon in revenue)

{over 4K employees and'or over $1 billion in revenue)

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly p
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Prices in USA (Dollar)

8,300 1.936.00 UPK Module not applicabie
17 600 3.872.00 UPK Module  not applicable
17.500 3,850.00 UPK Module  not applicable
35,000 7.700.00 UPK Module  not applicable
17.500 3,850.00 UPK Moedule not applicable
35.000 7.700.00 UPK Module  not applicable
17.500 3,850.00 UPK Module not applicable
35,000 7.700.00 UPK Medule not applicable
17.500 3,850.00 UPK Module  not applicable
35,000 7,700.00 UPK Module not applicable
17,500 3,850.00 UPK Module  nol applicable
35,000 7.700.00 UPK Module not applicable
17,500 3,850.00 UPK Module  not applicable
35,000 7,700.00 UPK Module not applicable
17.500 3,850.00 UPK Module not applicable
35,000 7.700.00 UPK Module not applicable

8,800 1,836.00 UPK Module not applicable
17,600 3,872.00 UPK Module not applicable

8,600 1.936.00 UPK Module not applicable
17,500 3.872.00 UPK Module  not applicable

8,800 1.938.00 UPK Module not applicable
17,600 387200 UPK Module  not applicable
35,000 7.700.00 UPK Module  nat applicable
70,000 15,400.00 UPK Module  not applicable
17,500 3,850.00 UPK Medule  not applicable
35,000 7.700.00 UPK Module  not applicable
17,500 3,850.00 UPK Module  not applicable
35,000 7,700.00 UPK Module not applicable
17,500 3,850.00 UPK Module not applicable
35,000 7,700.00 UPK Module not applicable

5200 1,936.00 UPK Module not applicable
17,600 3.872.00 UPK Module  nof zpplicable
17.500 3,850.00 UPK Module  not applicable
35.000 7,700.00 UPK Maodule  not applicable
17,500 3,550.00 UPK Module  not applicable
35,000 7.700.00 UPK Module  not applicable
17.500 3,850.00 UPK Module not applicable
35,000 T7.700.00 UPK Module  nat applicable
17,500 3.850.00 UPK Module  nol applicable
35,000 7.700.00 UPK Module  not applicable
17.500 3.850.00 UFK Module  not applicable
35,000 T.700.00 UPK Module not applicable
17,500 3,850.00 UPK Module nol applicable
35,000 7.700.00 UPK Module  not applicable
17.500 3,850.00 UPK Module  not applicable
35,000 7.700.00 UPK Moedule  nol applicable
17,500 3,850.00 UPK Module not applicable
35,000 7.700.00 UPK Module noi applicable
17,500 3,850.00 UPK Module nof applicable
35,000 7.700.00 UPK Module nol applicable
17,500 3.850.00 UPK Module not applicable
35,000 7,700.00 UPK Module  not applicable
17,500 3,850.00 UPK Module not applicable
35,000 T.700.00 UPK Module not applicable
17,500 3,650.00 UPK Module  not applicable
35,000 7,700.00 UPK Module not applicable
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Prices in USA (Dollar)

Oracle E i Suite icati C t Global Price List

License Price Minimum

User Productivity Kit Cantant Materials for f
Cracle E-Business Suile UPK Payatles

{up to 4K employees and up to 1 billion in revenue) 17,500 3.850.00 UPK Module not applicable

{over 4K employees andlor over 51 billion in revenue) 35,000 7.700.00 UPK Module not applicable
Cracle E-Business Suile UPK Receivables

{up to 4K employees and up 1o 51 billon In revenue) 17,500 3.850.00 UPK Module  not applicable

(owver 4K employees andfor over $1 billion in revenue) 35,000 7.700.00 UPK Maodule  not applicable
Cracle E-Business Suite UPK Generai Ledger

{up to 4K employees and up to $1 billion in revenue) 35,000 7.700.00 UPK Madule not applicable

{aver 4K employees andlor over 51 billion in revenue) 70,000 15,400.00 UPK Module not applicable
Cracle E-Busi Suite UPK F is C Solution Set

(up to 4K employees and up Lo §1 billion in revenue) 17,500 3,850.00 UPK Module nol applicable

{over 4K employees and/or over $1 billion in revenue) 35,000 7,700.00 UPK Module nat applicable
Oracle E-Business Suite UPK Assels

(up 10 4K employees and up to $1 billion in revenue) 17,500 3,850.00 UPK Module naot applicable

(over 4K employees andior over $1 billion in revenue) 35,000 7.700.00 UPK Module not applicable
Cracle E-Business Suite UPK for Cracle Advanced Collections

{up 1o 4K employees and up Lo $1 billion In revenue) 17.500 3,850.00 UPK Module not applicable

(aver 4K employees and/or over $1 hillion in revenue) 35,000 7,700.00 UPK Module not applicable
Oracle E-Business Suite UPK inlernel Expenses

{up to 4K emplayees and up to 31 billion in revenue) 8,800 1,936.00 UPK Module not applicable

{over 4K employees and/or over 31 billion in revenue) 17.800 3.872.00 UPK Module not applicable
Oracle E-Business Suite UPK Hu SOUPCE:

{up to 4K employees and up to $1 billion in revenue) 17,500 2,850.00 UPK Module not applicable

{owver 4K employees andior aver $1 bilien in revenue) 35,000 7,700.00 UPK Module not applicable
Qracle E-Business Suite UPK Self-Service Human Resources

{up to 4K employees and up to $1 billion in revenue) 17.500 3,650.00 UPK Module not applicable

{over 4K employees and/or aver $1 billien in revenue) 35,000 7,700.00 UPK Module not applicabla
Cracle E-Business Suite UPK for Oracle Compensaticn Workbench

{up to 4K employees and up to 51 bilkion in revenue) 17,500 3,850 00 UPK Module  not applicable

{over 4K employees and/or over 31 billien in revenug) 35,000 7,700.00 UPK Module not applicable
Cracle E-Business Suite UPK for iRecruitment

{up to 4K employees and up to $1 billion in revenue) 17.500 3,850.00 UPK Module  not applicable

{over 4K employees and/or over 31 billion in revenue) 35,000 7,700.00 UPK Medule  nol applicable
Cracle E-Business Suite UPK Payroll

{up to 4K employees and up o 31 billon in revenue) 17,500 3,650.00 UPK Medule not applicatde

(over 4K employees and/or over 31 ballion in revenue) 35,000 7,700.00 UPK Module not applicable
Oracle E-Business Suile UPK Performance Management

(up to 4K employees and up to $1 billion in revenue) 17,500 3,850.00 UPK Module  not applicabile

(over 4K employees and/or over $1 billion in revenue) 35,000 7.700.00 UPK Module not applicable
Oracle E-Business Suile UPK Time and Labor

(up o 4K employees and up 1o 31 billion in revenue) 17,500 3,B50.00 UPK Modula  not applicable

(over 4K employees andior over $1 billion in revenug) 35,000 7.700.00 UPK Module  not applicable
User Productivity Kit Content s for Learning M:
Oracle E-Business Suite UPK for Learming Management

{up 1o 4K employees and up to $1 billion in revenue) 17.500 3.650.00 UPK Module not applicable

(over 4K employees andior over §1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
User Pro ivity Kit Content Matarials for Master Data Management
Cracle E-Business Suite UPK for Oracle Site Hub

{up to 4K employees and up to $1 billlon in revenue) 8,800 1.836.00 UPK Module  not applicable

{over 4K employees andfor over 51 billion in revenue) 17,800 3,672.00 UPK Module  nof applicable
User Productivity Kit G taterials for Public SactonUniversity |
Cracle E-Business Suite UPK for Oracle Contract Lifecycle Management for Public Sector for Oracle Purchasing

{up to 4K employees and up to 51 billlon In revenue) 17,500 3,850.00 UPK Module  naot applicable

{over 4K employees and/or over 81 billion in revenue) 35,000 7,700.00 UPK Module not applicable
Cracle E-Business Suite UPK for Oracle Contract Lifecycle Management for Public Sector for Oracle Sourcing

{up to 4K employees and up te 51 billlon In revenue) 17,500 3,550.00 UPK Module  nat applicable

(over 4K employaes andior over 31 billion in revenue) 35,000 7,700.00 UPK Module  not applicable
Oracle E-Business Suite UPK for Oracle Contract Lifecycle Management far Public Sector lor Oracle iSupplier Portal

(up to 4K employees and up te $1 billion in revenue) 2,800 1.936.00 UPK Module not applicable

(over 4K employees andlor aver 31 billion in revenue) 17,600 3,872.00 UPK Module  nat applicable
Oracle E-Business Suile UPK for Oracle Contract Lifecycle Management for Public Sector for racle Procurement Contracts

(up 10 4K employees and up to 31 hillion in revenua) 3,800 1,935,00 UPK Module not applicable

{over 4K employees and/or over $1 billion in revenue) 17.600 387200 UPK Module not applicable
Oracle E-Business Sulle UPK for Oracle Contract Lifecycle Management for Public Sector for Oracle iProcurement

(up 1o 4K employees and up fo 31 billion in revenug) 2,200 1.935,00 UPK Module not applicable

(ower 4K employees and'or over 31 billlen in revenue) 17.600 387200 UPK Module  not applicable
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Oracle E: i Suite Applicati [o] Global Price List

License Price

ity Kt i 5 far Finantial: Servic
Cracle E-Business Suite UPK for Oracle Lease and Finance Management
{up to 4K employees and up to $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable
(over 4K employees and/or over $1 billion in revenue) 35,000 7.700.00 UPK Module not applicable

Ity niEht ;
Cracle E-Business Suite UPK for Shop Floor Management
(up to 4K employees and up to $1 billicn in revenue) 17,500 3,850.00 UPK Module not applicable
{over 4K employees andfor over $1 billion in revenue) 35.000 7,700.00 UPK Module not applicable

Cracla E-Bus'mes.s Suite UPK for Cracle Complex Maintenaﬁce. Repair, and Overhaul
{up to 4K employees and up to $1 billen in revenue) - 17.500 3,850.00 UPK Module not applicable
(over 4K employees and/or over $1 billion in revenue)} 35,000 7.700.00 UPK Module  not applicable

Cracle E-Business Suite UPK F s for Oracle E
(up to 4K employees and vp to 51 billion in revenua) 17,500 3,850.00 UPK Module not applicable
(over 4K employees and/or over $1 billlen in revenue) 35,000 7.700.00 UPK Module  not applicable
Cracle E-Business Suite UPK for Oracle Install Base
{up to 4K employees and up to $1 billion in revenue) 17,500 3.850.00 UPK Module  nol applicable
(over 4K employees and/or over 31 billien in revenue) 35,000 7,700.00 UPK Module  not applicable
Oracle E-Business Suite UPK for E-Business Suite Tools and Technologies
(up to 4K employees and up to $1 billien in revenue) 17.500 3.850.00 UPK Medule  nof applicable
(over 4K employees and/or over $1 billion in revenue)} 35,000 7.700.00 JPK Module not applicable
Vertical Applications

fiet |
CRL Financial Management 287,500 63,250.00 Muodule 1
0.2800 0.0838 Par Subscriver Therastter 1
Telco Provisioning 287,500 63,250.00 Module 1
1.75 0.3850 Par Subscriver Tharaathar 1
Mumber Porability 287,500 62,250.00 Module 1
12 2654 Forted Number/Year 1
Telac i Billing ] 132 Employee 50,000

Public SectoriUnivers
Grants 4,595 1,010.80 Application User 5
Loans 4 595 1,010.90 Application User 10
Contract Lifecycle Management for Public Seclor 19,995 4,398 90 Application User 10
Financial Services Funds Transfer Pricing 12,500 2,750.00 38 in Total Assets 30
Financial Services Asset Liability Management 12,500 2.750.00 38 in Tolal Assels 30
Financial Services Analyltical Applications Infrastructure 5,000 1,100.00 28 in Total Assets 30
Financial Services Profitability Management 12,500 2,750.00 %8B In Total Assels 30
Financial Services Pricing Management, 12,500 2,750.00 2B in Total Assets 30
Transfer Pricing Component
Financial Services Provisioning 0.2300 0.0508 Service Order Line 50,000
Lease and Finance Management 2300 506.00 SM Managed Assets 500
Shop Floor Management 2.200 506.00 M Cost of Goods Soid a0
Supply Chain Trading Conneclor for RosettaNet 57.500 12,650.00 PP 2
i i T !

Complex Maintenance, Repair & Overhiaul 17,300 3,808.00 Application User 10

=S = [[Cemmpere ] [ Fegwney ] [inmem]
‘Oracle Education Subscription. 10

iLeaming Subscription 55 Hosted Mamed User ‘Yearty $5,000.00

" Atthe minimun, the customer must license a rumber of Named Users and Months that ara equal to 5,000 USA (Dollar)

Term licensing avaitable for 21l Cracle Products. The list price for a tarm license is based on a spacific percantage of the perpetual license price. Annual terms licensas are availabla from 1 ta 5
years: 1 year - 20% of list; 2 year - 35% of list, 3 year - 50% of ist, 4 year 60% of list and 5 year T0% of list. Support for all term licenses is 22% of net perpatual fee.
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DEFINITIONS

Named User Plus: is defined as an individual autharized by yuu ter usa the programs which are installed on a single server or multiple servers, regardless of whether the individual is

aclively using the programs at any given time. Al of the ¢ a p ions of this i apply only with respect to Named User Plus licenses, and not to Named User licenses. A
non human oparated device will be counted as a named user plus in addition to all individuals authorized to use the programs, if such devices can access the programs. If multiplexing
hardware ar scftware (g.q., a TP monitor or 2 web server product) is used, this number must be at the multi ing front end. batching of data from computer to

computer is parmitted. You are responsible for ensuring that the named user plus per processor minimums are maintained for the programs contained in the user minimum table in the
licensing rules section; the minimums table provides for the minimum number of named users plus required and all actual users must be licensed,

For the purposes of the Tollowing p : Confi i nent Pack far ications, System itoring Plug-in for Hosts, System Monitoring Plug-in for Mon Oracle Databases,
System Monitoring Plug-in for Nan Oracle Mudﬂlewars Management Fack for Non-Oracle Muidlewam Management Pack for WebCenter Suite and Provisioning and Patch Automation
Pack, only the users of the pragram that is being managed/monitored are counted for the purpose of determining the number of Mamed User Plus licenses required,

With respect 1o the following programs: Load Testing, Load Testing Developer Ed:hon Load Testing Accelerator for Web Services, Load Testing Accelerator for Siebel, Load Testing
Accelerator for Cracle E-Business Suite and Load Testing Ac for i D o Framework Applications, each emulated human user and non human operated device
shall be considered as a virtual user and shall be counted for the purposes of determining the number of Named User Plus licenses required.

For the purposes of the follawing program: Oracle GoldenGate only (a) the users of the Oracle database from which you capture data and (b} the users of the Oracle database where you
will apply the data must be counted for the purpose of determining the number of licenses required,

For the purposes of the following program: Oracle GoldenGate for Mon Oracle Database only (&) the users of the Non Oracle database from which you capture data and (b} the users of the
Non Cracle database where you will apply the data must be counfed for the purpose of determining the number of licenses required.

For the purposes of the followi : Oracle Go for Mainframe, only {a) the users of Ihe dalabase from which you capture data and (b} the users of the database whers you
will apply the data must be cuumed for the purpose of determining the number of licenses required.”

For the purposes of the following program: Oracle GoldenGate for Teradata Replication Services, only {a) the users of the database from which you caplure data and (b) the users of the
database whare you will apply the data must be counted for the purpose of determining the number of licenses required.

Processor: shall be defined as all processors where the Oracle programs are installed andior running. Programs licensed on a processoer basis may be accessed by your internal users
(including agents and t:omraclors} and by your third party users. The number of required licenses shall be determined by multipfying the total number of cores of the processor by a core

licensing factor specified on the Cracle Processor Core Factor Table which can be accessed at hitp:/oracle comicontracts, All cores on all multicore chips for each licensed
pmgram are to be aggregated before multiplying by the approp COMe | Ing factor and all fractions of a number are to be rounded up to the next whole number. When
licensing Cracle programs with Standard Edition One or Standard Edlllon in the product name (with the exception of Java SE Support, Java SE Advanced, and Java SE Suite), a
processor is counted equivalent to an ccocupied socket; however, in the case of multi-chip modules, each chip in the multi-chip module is counted as one cccupled socket,

For example, a multicore chip based server with an Oracle Processor Core Faclor of 0.25 installed andf/or running the program (other than Standard Edition One programs or Standard
Edillon programs) on § cores would require 2 processor licenses {8 iplied by a core i ing factor of .25 equals 1.50, which is then rounded up to the next whole number,
which is 2). As another example, a multicore server for a hardware platform nol spacified in the Oracle Processor Core Factor Table installed andfor running the program on 10 cores
would require 10 processor licenses (10 multiplied by a core processor licensing factor of 1.0 for ‘Al ather mullicore chips' equals 10),

For the purp of the fol g : Heal Ti lon Base, only the processors on which Internet Application Server Enterprise Edition and Healthcare Transaction Base
programs are installed and/or running must be counted for the purpose of determining the number of licenses required.

For the of the ing prog 1 iSupport, iStore and Configurator, only the processers on which Internet Application Server (Standard Edition and/or Enterprise Edition) and
the licensed program (e.q., iSupport, iStore andior Configurator) are running must be counied for the purpose of determining the number of Heenses required for the licensed pragram;
under these licenses you may #lso install and/or run the licensed program on the processors where 3 licensed Qracle Database (Standard Editicn and/or Enterprise Edition) is installed
andior running.

For the purp of the ing p - Configuration Pack for Applications, System Maonitoring Plug-in for Hosts, System Monitoring Plug-in for Non Oracle Databases,
System Mun:tonrvg Plug-in for Mon Qracle Middleware, Management Pack for Non-Cracle Middleware, Management Pack for WebCenter Suite, Grid Engine, Provisioning and Pateh
Automation Pack, Ops Center Virtualization Management Pack and Cracle VM Managemeni Pack only the processors on which the program that is being managed/menitored are
running must be counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: Application Management Suite for Oracle E-Business Suite, Application Management Suite for PeopleSoft, fication M. Suite for

Siebel and Application it Suite for JD EnterpriseOne, all processars on which the mi andior fhware that sunpun ihe respective application
program are running must be counted for the puipose of datermining the number of licenses required.

For the purposes of the ing prog : Data £ Enterprise Edmon Data Integrator Enterprise Edition for Oracle Applications, Data Integrator and Application Adapter for Dala
Integraticn, Informatica PL‘vwerCanler and PowerConnect Adapters, Apgplis Adapters for Data ion, and Application Adapter for Warehouse Builder for: PeopleSoft, Oracle E-
Business Suile, Siebel, and SAP, only the processor(s) on which the targel database is running must be counted for the purpose of determining the number of licenses required

For the purposes of the following program: Audit Vault Collection Agent, onby the processors of the database sources from which audit data s collected must be counled for the purpose
of determining the number of licenses required.

For the purposes of the following program: In-Memaory Database Cache, only the processors on which the Times Ten In-Memory Database component of the in-Memory Database Cache
program s installed and/or running must be counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: Cracle GoldenGate, and Oracle GoldenGate for Mainframe, only (a) the processors running the database from which you caplure data and {b)
the p running the datab where you will apply the data must be counted for the purpose of delermining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate for Teradata Replication Services, only {a) the running the from which you capture data and {b) the
processors running the database where you will apply the data must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle ATG Web Commerce Search, only the processors on which gueres are processed must be counled. You da not need to count
processors on which the program is running for indexing conient in configured content sources as long as the foregoing is the only use of the program on all the processors instalied ina
given server.

Application User: is defined as an individual authorized by you to use the applicable licensed application programs which are installed on a single server or on multiple servers
regardless of whether the individual Is actively using the programs at any given time. I you license the Gracle Sell Service Work Request option in conjunction with Cracle Enterprise
Asset Management, you are required to mainiain licenses for the equivalent number of Application Users licensed and you are granted unlimited access 1o iniliate work requests, view
work request status and view scheduled completion date for your entire employee population. Applications Users licensed for Cracle Crder Management are allowed Lo manually enter
orders directly inte the programs but any orders entered electronically from other sources must be licensed separately. For Gracle Sourcing, Oracle iSupplier Portal, and Oracle Services
Procurement programs, use by your extemal suppliers is included with your application user lcenses.

Application Read-Only User: is defined as an individual authorized by you to run only queries or reports against the application program for which you have glso acquired non read-only
licenses, regardless of whether the individual is actively using the programs at any given lime.

Collaboration Program User: is defined as an individual authorized by you to use the programs which are installed on a single server or on multiple servers regardiess of whether the
individual is actively using the programs at any given time, For the purpases of counting and licensing the number of Real-Time Cotlab users, a o Program User within
your company is defined as a user abla to initiate, or host, 8 web conference and also participate in a web allp pants in the web extermal Lo your company and
attending a web conference are not required to be licensed,

Annual Transaction Volume: is defined as the U.S. dollar denominated total value of all purchase orders transacted and all auctions conducted through the Oracle Exchange Platform
by you and others during the applicable year of the Gracle Exchange Platform license regardless of whether any such auction results in a purchase order, provided thal an auction
resufting in a purchase order shall enly be counted against the Annual Transaction Volume once,

Case Report Form (CRF) Page: is defined as the “electronic equivalent” of what would be the total number of physical paper pages initiated remetely by the Program (measured
explicitly in the Program as Received Data Collection Instruments) during a 12-month period. You may not exceed the licensed number of CRF pages during any 12-month period unless
you gcquire additional CRF pages licenses from us

Compensated Individual: is defined a5 an individusl whose (= ion or com i i are generated by the prog . The term Cemp I i includes,
but is not limited to, your emplayees, contractors, retirees, and any other Person,

Computer: is defined as the computer on which the programs are installed. A Computer license allows you to use the licensed prog, on a single de

Connector: is defined as each it g the product with an external product. A unique connector is required for each distined product with which the software
product is required 1o interface

Wareh Builder C. 1 is defined as a software product that connects an Oracle dalabase where the Cracle Warehouse Builder code is deployed, to an external product (e.g.,
SAP). A unique connector s required for each distinct external product for which the Cracle d. is required to inter;

Cost of Goods Sold: is defined as the toizl cost of inventory that a company has sold during their fiscal year  If Cost of Goods Sold is unknown Lo you then Cost of Goods Saold shall be
equal to 75% of total company revenue,
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DEFINITIONS (Cantinued)!
Customer: i3 defined as lhe customer entity specified on the ordering document. The programs may not be used or 1 for the busi i ions of any third party, including but
not limited to your customers, partners, or your affiliates. There is no limitation on the number of physical servers on which such programs may be copied, installed and used.

Electronic Order Line: is defined as the total number of distinct electronic order lines entered electronically into the Oracle Order Management application from any source (nof
manually entered by licensed Crder M Users, Professi Users 2003, or F i Users 2003 External} during a 12 month perind.  This includes order lines ariginating as
extemal EDIXML transactions andfor sourced from other Oracle and non-Oracle applications. You may not exceed Lhe licensed number of order lines during any 12 menth period,

Employea: is defined as (i} all of your full-time, part-time, temporary employees, and (i) all of yaur agents, contractors and consullants who have access 1o, use, or are iracked by the
Cracle Programs. The quantity of the licenses required is determined by the number of Employess and not the aclual number of users. |n addition, if you elect to oulsource any business
funet to another , the ing must be counted for purposes of delermining the number of Emplayees: all of the company's full-fime empl . pan-tima

temporary employess, agents, contractors and that (i} are providing the outsourcing services and (i) have access fo, use, or are tracked by the programs.

Employee User: is defined as an individual authorized by you te use the application programs which are Instalied on a single server or muitiple servers, regardless of whether or not the
individual is actively using the programs at any given time.

Entry: is defined as a unique item (e.g., object, person, entity or item of information) stored within the programs. Replicated entries storad within the program on multiple servers are
counted as a single entry.

Expense Report: is defined as the total number of exp repots p by the iExp during a 12 month period. You may not exceed the licensed number of expense repors
during any 12 manth period,
Field Technician: is defined as an engi A ician, rep . or other person wha is dispatched by you, including the dispatchers, fo the fiekd using the programs.

FTE Student; is defined as any full-time student enrolled in your institution and any pari-time student enrolled in your institution counts as 25% of an FTE Student. The definition of “full-
time” and “part-time” is based on your policies for student classification, If the number of FTE Students is a fraction, that number will be rounded 1o the nearest whole number for
purposes of license quantity requirements.

Hosted Named User: is defined as an individual authorized by you 1o access the hosted service, regardless of whether the individual is actively accessing the hosled service at any
given time.

Inveice Line: is defined as the total number of invoice line items processed by the program during & 12 month pericd. You may not exceed the licensed number of Invoice Lines during
any 12 month period unless you acquire additional Invoice Line licenses from us.

Module: is defined as each ion datab running the p

Monitored User: is defined as an individual who is monitored by an Analytics program which is installed on a single sarver or muitiple servers, regardless of whether the individual is
actively being monitored at any given time.

Individual users who are licensed for an Analytics program by either Named User Plus or Application User may not be licensed by Monitored User.

Far the purpose of the Usage Accelerator Analytics program, every user of your licensed CRM Sales application program must be licensad,

For the purpase of the Human F Comp ion Analylics program, all of your employees must be licensed,

For the purpose of the following Cracle G , Risk, and C: iance applicati Application Access Controls Governor, Application Access Controls for E-Business Suite,
guration Controls G . Confl ion Controls far E: i Suite, T ion Controls Governor, Preventive Controls Governor, and Gevernance, Risk, and Compliance

Cantrals Suite, the number of Menitored Users is equal fo the total number of unique E-Business Suile users {individuals) being itored by the programis), as cr i in the

User Administration function of E-Business Suile. Users of iProcurement andlor Seif-Service Human Resources are excluded,

For the purpose of the following PeopleSoft Enterprise Governance, Risk, and C i plications: Apgl Access Controls Governor, Application Access Controls for

F Enterprise, Confi ion Controls G ,and C ion Controis for PeopleSoft Enterprise, the number of Monitored Users is equal to the total number of unique
FeopleSoft Enterprise (or any other custom ions / prog users {indivi that the program monitors.

Netwark Device: is defined as the hardware and/or software whose primary purpose is 1o route and centrol come { b pulers or E ples of

netwark devices include bul are nol I, roulers, firewalls and network lnad balancers,

Non Employee User - External: is defined as an individual, who is not your employee, contractor or eulsourcer, autharized by you 1o use the application programs which are installed on a
single server or multiple servers, regardless of whether or not the individual is actively using the programs at any given lime

Partner Organization: is defined as an external third party business entity that provides value-added services in marksting and selling your products, Depanding upon the type of
indusiry, partner organizations play different roles and are recognized by different names such as reselier, distributor, agent, dealer or broker.

Person: is defined as your employee or contractor who is aclively working on behalf of your or a former employee who has one or more benefit plans managed by the
system or continues to be paid through the system. For Project Resource Management, a person s defined as an individual who is scheduled on a project. The tatal number of licenses
needed is to be based on the peak number of parl-time and full-time people whose records are recorded In the system.

Ported Number: is defined as the telephone number that end users retain 2s they change from one service provider to another, This telephane number onginally resides on a telsphone
switch and is moved into the responsibility of another telephone swilch.

Record: The Customer Hub B28 is a bundle that includes two components, Siebel Universal Customer Master B2B and Oracle Customer Data Hub. For the purposes of the Customer
Hub B28 application, record is defined as the total number of unique customer database records stored in the Customer Hub B2B application (i.e, slored in a component of Gustamer
Hub B828). A customer dalabase record is a unique business entity or company record which is stored as 2n account for the Siebel Universal Customer Master B2B product or as an
organization for the Oracle Customer Data Hub product,

The Customer Hub B2C is a bundie thal includes two components, Siebel Universal Customer Master B2C and Cracle Customer Data Hub. For the purposes of the Customer Hub B2C
application, record is defined as the tolal number of unique customer database records stored in the Customer Hub B2C application (i.2., stored in a compenent of Customer Hub B2G).
A customer database record is a unigue consumer (i.e., physical person) record which is stored as a contact for the Siebel Universal Customer Master product or as a person for the
Cracle Customer Data Hub product.

The Product Hub is a bundle hat includes two components, Siebel Universal Product Master and Oracle Froduct Information Management Data Hub, Forthe purposes of the Product
Hub application, record is delined as the total number of unique product database records stored in the Product Hub application {i.e., stored in a component of Product Hub). A product
database record is a unique producl component or SKU stored in the MTL_SYSTEM_ITEMS table with an active or inactive status and does not include any instance items (i.e. "-star
ftems} or organization assignments of the same item.

For the purposes of the Case Hub program a record is defined as the total number of unique case database records that may be stored in the Case Hub application.. A case database
record is & unique request or issue requiring investigation or service stored in 5_CASE table with an active or inactive status,

For purposes of the Site Hub application, a record will be defined as the total number of uniue sile database records stored in the RRS_SITES_E table of tha Sits Hub application. A
site database recerd |s a unique sile (2.g., an assel, a building, part of a building, such as a store or a franchise within the store, an AT, etc.) which is stored as a site in the Oracle Site
Hub product

For the purpose of Oracle Supplier Lifecycle Management and Oracle Suppier Hub applications, a record is 2 unique business entity or company record, which is storad as Supplier in
AP_SUPPLIERS table of the Oracle Suppiier Litecycle Management and Oracle Supplier Hub products.

For all programs licensed as record, please see the application licensing prerequisites as specified in the Applications Licensing Table which may be accessad at
_hitp-iforacle comfcontracts for the grant and restrictions of the underying Oracle technology.

RosettaNet Partner Interface Processes® (PIPs®): are defined as business processes between trading partners. Preconfigured system-to-syslem XML-based dialogs for the relevant E-
Business Sulte Application(s) are pravided. Each preconfigured PIP includes a business document with the vocabulary and a business process will the choreography of the message
dialog.

Service Order Line: is defined as the total number of service order entry line ltems processed by the program during a 12 month period. Mulliple sarvice order entry line items may be
enterad as part of an individual cusiomer service order or quate. You may not exceed the licensed number of Service Order Lines during any 12 month period unless You acquire
additional Service Order Line licenses from us,
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DEFINITIONS (Continted)

Subscriber: is defined as (a) a working leleuhone number for all wireline devices; (b) a portable handset or paging device that has been activated by you for wireless communications
and paging: (c) a resi ial drop or a ial device serviced by & cable provider; or (d) a live connected utility meter . The total number of Subscribers is equal to the aggregate
of all types of Subscribers. If your business is not defined in the primary definition of Subscriber above, Subscriber is defined as each U.S. 1,000 increment of your gross annual
revenue as reporied to the SEC in your annual report or the equivalent accounting or reparting document,

Suite: is defined as all the functional in the product doc

Tape Drive: Tape drives are defined as mechanical devices used to sequentially write, read and restore data from magnetic tape media. Typically used, but not limited to, data protection
and archival purposes, tape drives are deployed either as a standalone unit{s) or housed within a robotic tape library. Examples of tape drive include but are not limited to, Linear Tape
Open (LTO), Digital Linear Tape {DLT), A It Type (AIT), Quarter-Inch Cartridge (QIC), Digital Audio Tape (DAT), and 8mm Helical Scan,

Terabyte: is defined as a terabyte of computer storage space used by a slorage filer equal 1o one tnllion bytes.
Trainee: is defined as an employee, contractor, student or ather person who is being recorded by the program.

UPK Developer: is defined 25 an individual authonzed by you 10 use the programs which are installed on a single server or multiple servers, regardless of whether the individual is
actively using the programs &t any given time. UPK Developers may create, modify, view and interact with simulations and documentation.

UPK Employee: is defined as an aclive employee of yours. (note: The value of these appllcauons is determined by the size of the aclive employee population and not the number of
actual usars. Therefore, all of your active employees must be included In your order when li g these i LPK Emplay may view and interzct with simulations and
documentation but may not create or modify simulations or documentation.

UPK Module: is defined as the functional software component described in the program documentation.

UPK User: is defined as an individual authorzed by you 1o use the programs which are installed on a single server or mulliple servers, regardless of whether the individual is aclively
using the programs at any given time. UPK Users may view and interact with simulations and documentation but may not creale or maodify simulstions or documeantation.

Waorkstation: is defined as the client computer frem which the programs are being accessed, regardless of where the program is instalied,

%B in Total Assets: is defined as one billion US dollars (inser equivalent amount of local currency in these parens using the corporate treasury exchange rate found on eSource. Check
hitp:ffesource.oraciecorp.com License = Pricing = Price List » Exchange Rates) of your latest published or internally available "Total Asset Value” defined per GAAP policies as disclosed
in your annual report andfor regulatory filings.

$M Freight Under Management: is defined as one million U.S. dollars of the total transporiation value of tendered orders for all shipments for a given calendar year during the term of
the license. FUM shall include the combined total of actual freight purchased by you, plus the cost of freight for shipments managed by you (2.g., you are not purchasing fransportation
services on behalf of your clients bul are praviding transporiation management services for your clients). Freight that is paid by a third party shall also be included in the FUM total (e.g.,
inbound shipments from suppliers Lo you with freight terms of prepaid).

5M In Revenue: is defined as one million United States daollars in all income (interest income and non interest income) before adjustments for expenses and taxes generated by You
during a fiscal year.

$M in Managed Assets: is defined as one million U.S. dollars of the following lotal: (1) Book value of investment in capital leases, direct financing leases and other finance leases,
including residuals, whether owned or managed for others, active on the program, plus (2) Book value of assels on operating leases, whether owned or managed for others, active on the
program, plus {3) Book value of loans, noles, condilional sales contracls and other receivables, owned or managed for others, aclive on the program, plus (4) Book value of non eaming
assets, owned or managed for athers, which were previously leased and active on the program, inciuding assets from term terminated leases and repossessed assets, plus {5) Original
cost of assets underlying leases and loans, orginaled and aclive on the program, then sold within the previous 12 months,

30 Revenue Under Management: is defined as one million U.S, dollars in all incame (interest income and non inferest income) before adj for and laxes
by you during a fiscal year for the product lines for which the programs are used,

For a complate list of products offered by Oracle Corparation, please visit the Oracle eDelivery site:
hitp ttedelivery oracle.com
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'ORACLE SUPPORT SERVICES!

Oracle Support Services (055) offers the following programs: Software Update License & Support to pravide customers with the right to Oracle product upgrades and 24x7 support of all
Oracle products, and Cracie Advanced Customer Support for a menu of additional services designed to provide an enhanced level of support. Services may vary by country. For
availability, contact your local Support Sales representative. For a complele description of Oracle Suppart Services programs, refer to the Sales Support website at

hitp:fwww oracle.com/Support

Software Update License & Su,

Software Updales License & Support provides customers with the right to product upgrades and 24x7 technical support, and is available for five years from the release date of the
product. Product upgraaes includes i of software, mai ases and patches. Customers receive direct access Oracle experts for product-specific

[ i aboul i and aperating Oracle . Web based support is provided via OracleMetalink. Features of Melalink include proactive notifications, customized
home pages, technical libraries and forums, product life-cycle information, a bug database, and the ability to log technical assistance requests,

Support Renewals
Prices shown on this price list are annuai fees that apply to both perpetual and term licenses for first yv:ar suppon only. Tha priee of A technical support renewal for Software Update
License & Suppor is the technical support fees paid for the same licenses in the prior year, d by the | i ¥ Rate (IAR}. For licenses with an active

Contractual Cap Rate (CCR), support is increased by the lower CCR or the AR In all cases, any valid technical support cap included in a license agreement or ordenng document

that governs the licenses, limits the renewal adjustment. For more § on renewal contac! your Support Sales representative

Advanced Customer Support
Ad d G Support is designed fo provide an enhanced level of support to Oracle customers, Advanced Cusiomer Support delivers tarlored flexible 5uppcr1 solutions
built 1o meet the cusiomers' specific business requirements. Advanced Customer Support have the ibility {0 purchase or dard services with
specific offerings to provide a full solution
Contact your local Suppon Sales rep Ive for Ad: d C Suppoert information and pricing.

Incident Server Su) rt Packa
Incident Server Support Packages provide incident-based web suppon for the following limited product sels:
+ Oracle Database Server Support Package (2,300 USA (Dollar) for 10 incidents on one server):
Oracle Database Enterprise Edition, Gracle D Edition, Edition Cne, Paritioning, Real Application Clusiers
- Oracle Application Server Support Package (1,150 USA (Dollar) for 10 incidents on one server):
Internet Application Server Enterprise Edition, Internet Application Server Standard Edition, Intemet Application Server Java Edition

'With the purchase of Incident Server Support Packages, customers receive access o OracleMetalink , which provides 24x7 web-based technical suppon, including web-based
Technical Assistance Requests.

Customer Support Services Policies and Definitions
The complete policy can be found in the Technical Suppon Polcies al hiip:hwww oracle, comisuppor

Extended Support

Customers with current Software Updales, License & Support can support thewr product for a further 3 years, past the initial 5 years from the general availability date of the product,
by purchasing Extended Supporl. Extended Support fees are applied to the desupported Oracle programs only, Extended Support fees consist of the prior year's fee for Software

Updates & Suppor plus the applicable renewal adj . plus an ad | lee based on the year. Additional fees are as follows:

ear & afler product release: 10% of current year's Software Update License & Support
Year 7 after product release: 20% of current year's Software Update License & Support
Year 8 after product release: 20% of current year's Software Lipdate License & Support

Extended Support offers the following:

Updates, fixes and security alerts

Tax, legal and regulatory updales
Upgrade scripts

Technical support

Major product and technology releases

Sustaining Support
Sustaining Support offered in years @ and beyond provides technical support—i.e., access to Oracle's online and call-center support—and rights to future products for as long the
is ing support, ining supper is charged as per renewal pricing, found in the “Suppen Renewals” seclion above.

Sustaining Suppor provides:

Technical Support

Access to Melalink/Customer Cannection
Major product and lechnology releases
Pre-existing fixes

North American Payroll Tax Updates
Maorth American Payroll Tax Updates is ilable for prog in the Support phase of Oracle’s product support lifecycle. Customers who acquire North American

Fayroll Tax Updates will receive a tax year of tax updates for Oracle payroll applications. Morth American Payroll Tax Updates is available for 550,000 per annum. This service
does not atfract the eBusiness Discount, and will not be pro-rated 1o partial years,

In arder to acquire Morth American Payroll Tax Updates, programs must be currently supported with Scftware Updale License & Suppor,

Marth American Payroll Tax Updates is not available in all countries or for all programs.  Please contact your Support Sales Representative for service availability,

CRACLE ON DEMAND
Oracle offers P pplication, database, and hard services, which can help lower a customer's IT maintenance costs and increase support resolution time.
Admini ion Servi

Administration Services are system i y and monitoring activities provided remotely by Oracle for licensed Oracle programs,

Administration Services are contracled on yearly lerms the billing is annual in advance.

Computer Services must be sold together with Administration Services. Compuler and Adminisiration Services are system ini i rcati - and
menitonng activities for licensed Oracle programs that are provided by Cracle from a data center hosting facility to which the customer has remote applications access. Compuler
and Administralion Services are contracted on yearfy terms; the billing s annual in advance.
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Prices in USA {Dollar)

Primavera P& Enterprise Project Portfolio Management 2,750 &05 00 Application Liser

Primavera P& Progress Reporter 285 5,00 Application User

Pri P& Pr ional Project g 2,500 550.00 Application User

Primavera P& Analytics 2,000 440,00 Application User 50
Prit Contract M. Busi Intelli i Edition 2,000 440.00 Application Usar

Primavera Earned Value Management 10,000 220000 Application User

Primavera Risk Analysis 9,500 2,090 00 Application User

Pris Portfolio M 2,800 £38.00 Application Liser 50
Primavera Capital Planning and Investment Control Budgeting 2.000 440.00 Application Liser 50
Pri P6 Reporting Datat 25.000 5,500.00 Processar

Primavera Contractor 1,285 285.00 Application User

integration Prodiats

Primavera Inspire for SAP 80,000 19,800.00 Application User

Primavera P& Enterprise Project Portfolio Management Web Services 500 110.00 Application User 10
Pri Contract M Web Services 500 110.00 Appication User 10

Project Portfolio g Integration Pack for Pri P& and JD Edwards EnterpriseOne To.000 15,400.00 Processer 1

Project Portfalio M [ lon Pack for Pril P& and Oracle E-Business Suite 70,000 15,400 00 Processor 1

User Productivity Kit Standard 17.500 3,85000 UPK Davelopar 1
User Productivity Kit Standard o0 20,00 Application Usar 50
User Productivity Kit Standard 45 10.00 Employos 500
User Productivity Kit Professional 17,500 3.850.00 UFHK Developer 1
User Productivity Kit Professional 100 22,00 Apglication User 50
User Preductivity Kit Professional 50 11.00 Employes 500

lisér Brotuctivity Kit Gehtait Matarals for Primavers

Oracle User Productivity Kit for Primavera Contract Management

{up to 4K employees and up to $1 billion in revenue) 17 500 3,850.00 UPK Madule naot applicabie

(over 4K employees andior over §1 billion in revenue) 35,000 7,700 00 LIPK Module not applicable
Oracle User P ivity Kit for Pri P& prise Project Portfolio Management

{up to 4K employees and up to $1 billion in revenue) 35.000 7.700.00 LPK Moduie not applicahle

{over 4K employees andfor over §1 billion in revenue) 70,000 15,400 00 UPK Module not applicable

Grandtathared Products (Expires on Juns 24, 2012)

Primavera Contract Management 2,000 4400 Application User
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Definitions

Application User: |s defined as an individual authorized by you to use the licable licensed li which are installed on a single server or on multiple servers regardless of whether the indvidual s actvely using the
programs at any given time. If you license the Oracle Self Service Work Request opfion in conjunction wrth Oracle Enterprise Asset Management, you are requlred to malntaAn licenses for the equivalent number of Application Users licensed
and you are granted unfimited acoess to initiate work requests, view work request status and view scheduled completion dates for your entire ion Users licensed for Oracle Order Management are alluw»ad to
manually enter orders directly into the programs bul any orders entered sfectronically from clher sources must be licensed separalely. For Oracle Sclurclng Cracle iSupplier Portal, Oracle Services Pr , P aft po
Connection, PeopleSoft Strategic Sourcing and JO Edwards Supplier Seif Senace programs, use by your external suppliers Is included with your lication user licenses.

Processor: shall be defined as all processors where the Cracle programs are inslalied andfor running. Programs licensed on a basis may be by your internal users agenls and and by your third
party usars. The number of required lcenses shall be determined by multiplying the total number of cores of the p by a core ing factor specified an the Oracle Processor Core Factor Table which can be accessed at
hitp:floracle comdcontracts. All cores on all mulficore chips for each ficensed program are to be aggregated befu:e iplying by the appropriate core p i ing factor and all fractions of a number are to be rounded up to the next
whaole number, When li ing Cracle prog with Edifion One or Standard Edition in the product name (with the exception of Java SE Support, Java SE Advanced, and Java SE Suite), a pracessor is counted equivalent to an

ocoupied socket; however, in the case of mulli-chip modules, each chip in the multi-chip module s counted as one occupied socket,

For exampla, a multicore chip based server with an Oracle Processor Core Factor of 0.25 installed andior running the p {ather than 1 Editton Cne prog) or Standard Edition programs) on & cores would require 2 processor
licenses (8 multiplied by a core processor licensing factor of .25 equals 1.50, which is then rounded up to the nest whole number, which is 2). As another ,_' a mults server for a platform not specified in the Cracle
Processor Core Factor Table installed and/or running the program on 10 cores would require 10 p licensas {10 i by a core p C g factor of 1.0 for "All other multicore chips' equals 10),

Far the purpases of the following program: Healthcare Transaction Base, anly the processors an which Intarnet Application Server Enterprise Ediion and Healthcare Transaction Base programs are installed andfor running must be countad
fior the purpose of determining the number of licenses required.

Farthe of the ing prog 1 iSupport, iStere and Configurator, only the processors on which Internet Application Server (Standard Edition andfor Enterprise Edition) and the licensed program (e.q., iSuppart, iStore andfor
Configuralory are running must be counted for the purpose of determining the number of licenses required for the licensed program; under these licenses you may also install andfor run the licensed pragram on the processors where a
licensed Cracle Database (Standard Edition and/or Enterprise Edition) is installed and/or running

For the purposes of the following programs: Configuration Management Pack for Applications, System Manitoring Plug-in for Hosts, Systern Monitoring Plug-in for Mon Oracle Databaszes, System Monitoring Plug-in for Mon Cracle
Middleware, Management Pack for Non-Oracle Middleware, Management Pack for WebCenter Suite, Ops Center Virtuallzation Management Pack, Grid Engine, Oracle WM N Pack, and, P and Patch A Pack,
only the processars on which the program that is being managed/monitored are running are counted for the purpose of defermining the number of licenses required.

For the purposes of the ing pi ication Mal Suite for Oracle E-Busi Suile, icati Suite for PeopleSoft, Applicati Suite for Siebel, Apphcation Management Suite for JO

Edwards EnterpriseCne, all pracessors on whnch the mi andfor database software that support the respective appilcallon program are running must be countad for the purpese of determining the number of licenses required.

For the purpeses of the following programs: Infarmatica PowerCenter and PowerConnect Adapters, and Application Adapter for Warehouse Buidder for: PeopleSoft, Cracle E-Business Suite, Siebel, and SAP, anly the processor(s) on which
the target database is running must be counted for the purpose of determining the number of kcenses required.

For the purpeses of the following pragrams: Data Integralor Enterprise Edition, Dala Integrator Enlerprise Edition for Oracle Applications, Data Integrator and Application Adapter for Data Integration, and Application Adapters for Data
Integration, anly the processors) where the data transformaticn processes are executed must be counted for the purposes of determining the number of licenses required.

For the purposes of the lollowing program: Audit Vault Collection Agent, anly the processors of the database sources from which audit data s collected must be counted for the purpose of determining the number of licenses required.

Far the purp of the following program: in-Memary D. Cache, and In-Memory Database Cache for Oracle Applications, only the processors on which the Times Ten In-Memory Database component of the In-Memory Database
Cache program is installed and/or running must be counted for the purpose of delermining the number of likcenses raquired.

Far the purposes of the following program: Gracle GoldenGate, only (a) the processors running the Oracla database from which you capture data and (b} the processors running the Oracle database whara you will apply the data must be
counted for the purpese of determining the number of licenses required.

For the purposes of the following program: Cracle GoldenGate for Non Cracle Database, only () the processors running the Non Oracle database from which you capture data and {B) the processors running the Nen Oracle database
where you will apply the data must be counted for the purpose of determining the number of licenses required,

For the purposes of the following program: Cracle GoldenGate for Mainframe, only (a) the processors running the database from which you capture data and (b) the processors running the database where you will apply the data must be
counted far the purpese of determining the number of licenses required.

For the purposes of the following pregram: Oracle GoldenGate for Teradata Replication Senaces, only (a) the processors running the database from which you capture data and (b) the processors running the database where you will apply
the data must be counted for the purpose of determining the number of licenses required

For the purpeses of the fallowing program: Database Firewall, only the processors of the database sources which are protected or monitored must b2 counted for the purpose of determining the number of licenses required,
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Or:i_:le Support ﬁnfvtas

Cracle Support Services (055) offers the following programs: Software Update License & Support to provide customers with the right to Oracle product upgrades and 24x7 support of all Oracle products, and Oracle Advanced Customar

Suppaort for a menu of additional services designed to provide an enhanced level of support. Senices may vary by country. For availability, contact your local Support Sales repr . Fora o ion of Oracle Support
Senvces programs, refer to the Sales Support website at hitp:fwww.oracle.com/Support
Software Update License & Support
Saoftware Updales License & Support provides customers with the right to product upgrades and 24«7 technical support, and is available for five years from the release date of the product, Product upgrades includes upgraded versions of
| and patches, Cust receive direct access Oracle experts for product-specifi about ing and ing Oracle . Web based suppoit is provided via OracleMetalink. Feafures of
Metalink include p i ized home pages, technical libraries and forums, pmducl life-cycle information, a bug database, and the ability to log ter:hndcal assistance requests.
Suppert Renewals

Prices shown on this price list are annual fees that apply to both perpetual and term licenses for first year suppert only. The prica of a technical support renewal for Software Update License & Support is the technical support fees paid for
Ihe same licenses in the prior year, increased by the Infiationary Adjustment Rate (AR}, For ficenses with an acfive Contractual Cap Rate {CCR), support is increased by the lower CCR or the IAR. in all cases. any valid technical support

cap included in a license agreement or ordering document that governs the licenses, limits the renewal adjustment. For more inf tion an renewal ad) comact your Support Sales representative.
Advanced Custemer Suppart
Advanced Cuslomer Support is des) 1o provide an level of support to Oracle customers, Advanced Cusfomer Support delivers tallored, llexible support solutions built fo meet the - spocific ) i

Advanced Customer Support customers have the flexibility to purchase standard or combine standard services with spacific offerings to provide a full solution.
Contact your local Suppart Sales representative for Advanced Customer Support information and pricing.

er S rt Package:

Incident Server Suppart Packages provide incident-based web support for the following limited product sets:
- Oracle Database Sarver Support Package {2,200 USA (Dollar) for 10 incidents on one server):
Cracie Database Enterprise Edition, Oracle D: Jard Editlon, 1 Edition One, Partitioning, Real Application Clusters, Ad I3
- Cracle Application Server Support Package (1,150 USA (Doliar) for 10 incidents on one server):
Internet Application Server Enterprise Edition, Internet Application Server Standard Edition, Internet Application Server Java Edition

_;

With the purchase of Incident Server Support Packages, customers recene access to Oraclahd ink, which provides 24x7 web-based technical support, | ding wet-based Technical Assistance Requests,

Customer Support Services Policies and Definitions
The complete policy can be found in the Technical Support Policies at hitp:/faww, oracle.comisupport

Extonded Support
Customers with current Software Updates, License & Support can support their product for a further 3 years, past the initial 5 years from the general availability date of the preduct, by purchasing Extended Support, Extended Support fees
are appliad to the ¢ Oracle prog) only. Support fees consist of the prior year's fee for Software Updates & Suppart plus the i renewal adj . plus an additi fee based on the year, Additional fees
are as follows:

Year B after product release; 10% of current year's Software Update License & Support
Year 7 aller product release: 20% of current year's Software Update License & Support
Year & after product release: 20% of current year's Software Update License & Suppost

Extended Support offers the lollowing:

Updates, fixes and security alerts

Tax. legal and regulatory updates
Upgrade scripis

Technical support

Major product and technalogy releases

Sustaining S

Sustaining Suppart offered in years 3 and beyond provides technical suppori—i e, access to Oracle's online and call-center support—and rights to future for as long the is
charged as par ranewal pricing, found in the “Supporl Renawals” section above.

support. ning suppart is

Sustaining Support provides:

Technical Suppert

Access ta Metalink/Customer Connection
Major product and technology releases
Pre-existing fites

cand b time.

Cracle offers complete

senvices, which can help lower a IT mai cosis and support

Admini jue Sarvi
Administration Senices are syslem ini ion, ication technalogy r and itoring activiies provided Iy by Crracle for llicensed Oracle programs, Administration Services are on yearly terms; the billing
is annual in advance.

Computer and Administration Ses
Computer Servces must be sold together wath Admi i lces. © and insstration Services are system admmlstranon application technology management and monitoring activities for licensed Cracle programs that are

provided by Oracle from a data center hosting facility to which the has remote apphications access. Compuler and i ion Senices are d on yearly terms, the bdling & annual in advance,
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All Business Intelligence Technol

y products are listed only on the Oracle Technology Global Price List, including prerequisites.

Prices in USA (Dollar)

Application-Specific Full-Use (ASFU) pricing and licensing is not available for Business Intelligence Application Products, unless specifically provided for in

a valid Oracle distribution agreement effective prior to August 2, 2007,

Enterprise Performance Management Applications

License Price

Enterprise Performance Management Suites and Associated Options

Hyperion Financial Close Suite 14,995

Option: Hyperion Disclosure Management for Oracle Hyperion

Financial Close Suite =000

Option: Hyperion Data Relationship Management for Oracle

; : ; : 5,000

Hyperion Financial Close Suite
Hyperion Data Relationship Steward 5,800
Hyperion Enterprise Planning Suite 8,995

Option: Hyperion Financial Data Quality Management for Oracle

Hyperion Enterprise Planning Suite b

Option: Crystal Ball Enterprise Performance Management for Oracle

Hyperion Enterprise Planning Suite 1500

Option: Hyperion Data Relationship Management for Oracle

Hyperion Enterprise Planning Suite i
Hyperion Data Relationship Steward 5,800
Enterprise Performance Management Standalone Products
Hyperion Financial Management Plus 5,200
Hyperion Financial Close Management 5,000
Hyperion Disclosure Management 10,000
Essbase Analytics Link for Hyperion Financial Management (Controlled Availability) 1,600
Financial Management Analytics 1,000
Quantitative Management and Reporting for Sclvency Il 8,000
Hyperion Planning Plus 3,500
Hyperion Public Sector Planning and Budgeting 2,000
Hyperion Workforce Planning (Controlled Availability} 900
Hyperion Capital Asset Planning (Controlled Availability) 900
Integrated Operational Planning (Controlled Availability) 11,000
Integrated Margin Planning (Controlled Availability) 7,000
Financial Services Balance Sheet Planning (Controlled Availability) 12,500
Hyperion Profitability and Cost Management 25,000
Hyperion Performance Scorecard Plus (Controlied Availability) 800
Hyperion Strategic Finance 24 500
Hyperion Strategic Finance for Banking 8,100
Hyperion Enterprise 2,800
Hyperion Business Modeling (Controlled Availability) 5,800
Hyperion Financial Data Quality Management 2,900

Option: Hyperion Financial Data Quality Management Adapter 600

for Financial Management

Option: Hyperion Financial Data Quality Management Adapter Suite 600

Option: Hyperion Financial Data Quality Management ERP Source

Adapter for SAP 800
Hyperion Financial Data Quality Management for Hyperion Enterprise 2,300

Option; Hyperion Financial Data Quality Management Adapter Suite 600
Hyperion Data Relationship Management 16

Option: Hyperion Data Relationship Management Read Only Access 4
Hyperion Data Relationship Steward 5,800

e Licensing il !
Update License Motric it  Minimum
& Support | R
3,298.90 Application User 50
440.00 Application User 50
1,100.00 Application User 50
1,276.00 Application User
2,198.90 Application User 50
550.00 Application User 50
330.00 Application User 50
1,100.00 Application User 50
1,276.00 Application User
1,144.00 Application User 25
1,100.00 Application User 50
2,200.00 Application User 15
352.00 Application User 25
220.00  Application User 25
1,760.00 Application User 50
770.00  Application User 25
44000 Application User 25
198.00 Application User 25
198.00 Application User 25
2,420.00 Application User 25
1,540.00  Application User 25
2,750.00 3B in Total Assets 30
5,500.00 Application User 10
176.00 Application User 25
539000 Application User 5
1,782.00 Application User 10
638.00 Application User 25
1,276.00 Application User 10
638.00 Application User 25
132.00 Application User 25
132.00 Application User 25
132.00 Application User 25
506.00 Application User 25
132.00  Application User 25
3.52 Record 20,000
0.88 Record 20,000
1,276.00 Application User
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License Price

User Productivity Kit .
User Productivity Kit Standard 17,500
User Productivity Kit Standard 90
User Productivity Kit Standard 45
User Productivity Kit Professional 17,500
User Productivity Kit Professional 100
User Productivity Kit Professional 50
User Productivity Kit Content Materials il :
for Enterprise Performance Management Applications
User Productivity Kit for Hyperion Financial Management Plus
(up to 4K employees and up to $1 billion in revenue) 35,000
(over 4K employees and/for over $1 billion in revenue) 70,000
User Productivity Kit for Hyperion Planning Plus
{up to 4K employees and up to $1 billion in revenue) 35,000
{over 4K employees and/or over $1 billion in revenue) 70,000

Prices in USA (Dollar}

3,850.00
19.80
9.90
3,850.00
22.00
11.00

7,700.00
15,400.00

7,700.00
15,400.00

e
UPK Developer 1
Application User 50
Employee 500
UPK Developer 1
Application User 50
Employee 500
UPK Module not applicable
UPK Module not applicable
UPK Module not applicable
UPK Module not applicable
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Prices in USA (Dollar)

Oracle Business Intelligence Applications, Fusion Edition (Siebel Analytics-based products)

Please check the Oracle Business Intelligence Applications Price List Supplement for prerequisite product information.

All Business Intelligence Technology products are listed only on the Oracle Technology Global Price List, including prerequisites.

The products in the vertical content sections are intended for use only with Siebel CRM applications.

Application-Specific Full-Use (ASFU) pricing and licensing is not available for Business Intelligence Application Products, unless specifically provided for in
a valid Oracle distribution agreement effective prior to August 2, 2007.

: ; Softiae Licensin.g i
ARCELEELULEY | Update License Mok Mll?l__il_'l’lul'l':l"
: & Support it it

Bl Applications, Fusion Edition - CRM Analytics

Sales Analytics, Fusion Edition 5,800 1,276.00 Application User 25
Service Analytics, Fusion Edition 5,800 1,276.00 Application User 25
Contact Center Telephony Analytics, Fusion Edition 5,800 1,276.00 Application User 25
Marketing Analytics, Fusion Edition 5,800 1,276.00  Application User 25
Price Analytics 5,800 1,276.00  Application User 25
Partner Analytics, Fusion Edition 5,800 1,276.00 Application User 25
Loyalty Analytics 20,000 4,400.00 100K Member Records 5
Customer Data Management Analytics, Fusion Edition [Contrnlled Avauablllty) 5,800 1,276.00 Application User 10
‘Bl Applications, Fusion Edition - ERP Analytlcs i

Supply Chain and Order Management Analytics, Fusion Edition 5,800 1,276.00 Application User 25
Financial Analytics, Fusion Edition 5,800 1,276.00 Apglication User 25
Procurement & Spend Analytics, Fusion Edition 5,800 1,276.00 Application User 25
Spend Classification {Controlled Availability) 40,000 8,800.00 Application User 5
Project Analytics 5,800 1,276.00  Application User 25
Human Resources Analytics, Fusion Edition 5,800 1.276.00 Application User 100
Product Information Management Analytics, Fusion Edition (Controlled Availability) 5,800 1,276.00  Application User 10
Bl Applications for Oracle Data Integrator - ERP Analytics

Supply Chain and Order Management Analytics for Oracle Data Integrator 5,800 1,276.00 Application User 25
(Controlled Availability)

Supply Chain and Order Management Analytics for SAP (Controlled Availability) 5,800 1,276.00 Application User 25
Financial Analytics for Oracle Data Integrator (Controlled Availability) 5,800 1,276.00 Application User 25
Financial Analytics for SAP (Controlled Availability) 5,800 1,276.00 Application User 25
Procurement & Spend Analytics for Oracle Data Integrator (Controlled Availability’ 5,800 1,276.00 Application User 25
Procurement & Spend Analytics for SAP (Controlled Availability) 5,800 1,276.00 Application User 25
Human Resources Analytics for Oracle Data Integrator (Controlled Availability) 5,800 1,276.00 Application User 100
Bl Applications, Fusion Edition - Telecom Analytics . i

Telecom Sales Analytics Fusion Edition 5,800 1,276.00 Application User 25
Telecom Service Analytics Fusion Edition 5,800 1,276.00 Application User 25
Telecom Marketing Analytics Fusion Edition 5,800 1,276.00 Application User 25
Bl Applications; Fusion Edition - Financial Services Analytics

Finance Sales Analytics Fusion Edition 5,800 1,276.00  Application User 25
Finance Service Analytics Fusion Edition 5,800 1,276.00 Application User 25
Finance Marketing Analytics Fusion Edition 5,800 1,276.00 Application User 25
Finance Retail Analytics Fusion Edition 5,800 1,276.00 Application User 25
Finance Institutional Analytics Fusion Edition 5,800 1,276.00 Application User 25
Financial Services Profitability Analytics 5,800 1,276.00 Application User 50
Financial Services Asset Liability Management Analytics 11,500 2,530.00 Application User 25
Bl Applications, Fusion Edition - Insurance Analytics

Insurance Sales Analytics Fusion Edition 5,800 1,276.00  Application User 25
Insurance Service Analytics Fusion Edition 5,800 1,276.00 Application User 25
Insurance Marketing Analytics Fusion Edition 5,800 1,278.00 Application User 25
Insurance Partner Manager Analytics Fusion Edition 5,800 1,276.00  Application User 25
Bl Applications, Fusion Edition - Life Sciences Analytics

Pharma Sales Analytics Fusion Edition 5,800 1,276.00 Application User 25
Pharma Marketing Analytics Fusion Edition 5,800 1,276.00 Application User 25
Bl Applications, Fusion Edition - Consumer Goods Analytics

Consumer Goods Trade Funds Analytics, Fusion Edition 5,800 1,276.00 Application User 25
Bl Applications; Fusion Edition - Public Sector Analytics

Case Management Analytics Fusion Edition 5,800 1,276.00 Application User 25
Real-Time Decision (RTD) Applications:

Oracle Real-Time Decisions Base Application 57,500 12,650.00 Processor

Oracle Real-Time Decisions for Siebe! Intelligent Offer Generation 1,800 396.00 Application User 25
Oracle Real-Time Decisions for Siebel E-Commerce 57,500 12,650.00 Processor
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Prices in USA (Dollar)
Oracle Business Intelligence Applications - Standalone
The product below is a standalone Business Intelligence Application and does not work in conjunction with the Oracle Business Intelligence Application

Product Family. Please check the Oracle Business Intelligence Applications Price List Supplement for prerequisite product information.
All Business Intelligence Technology products are listed only on the Oracle Technology Global Price List, including prerequisites.

el Licensin :
(RLELLECR S LEE | Update License fiti _g' . Minimum:
g L Metric - i T
; e | &Support || i i
Standalone Bl Applications i
Incentive Compensation Analytics for Oracle Data Integrator 250 55.00 ﬁzri:ir:ﬁr;slated 10
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DEFINITIONS ! f f e

Application User: is defined as an individual authorized by you to use the applicable licensed application programs which are installed on a single server or on multiple
servers regardless of whether the individual is actively using the programs at any given time. If you license the Oracle Self Service Work Request option in conjunction with
Oracle Enterprise Asset Management, you are required to maintain licenses for the equivalent number of Application Users licensed and you are granted unlimited access to
initiate work requests, view work request status and view scheduled completion dates for your entire employee population. Application Users licensed for Oracle Order
Management are allowed to manually enter orders directly into the programs but any orders entered electronically from other sources must be licensed separately. For Oracle
Sourcing, Oracle iSupplier Portal, and Oracle Services Procurement programs, use by your external suppliers is included with your application user licenses.

Compensated Individual: is defined as an individual whose compensation or compensation calculations are generated by the programs. The term Compensated Individual
includes, but is not limited to, your employees, contractors, retirees, and any other Person.

Computer: is defined as the computer on which the programs are installed. A Computer license allows you to use the licensed program on a single specified computer.

Employee: is defined as all of your full-time, part-time, temporary employees and all of your agents, contractors and consultants. The quantity of the licenses requirad is
determined by the number of Employees and not the actual number of users. In addition, if you elect to outsource any business function(s) to ancther company, all of the
company's full-time, part-time, temporary employees and agents, contractors and consultants that are providing the outsourcing services for you must be counted for the
purposes of determining the number of Employees.

Member Record: is defined as each unique customer loyalty program Member Record managed by the program. 100k Member Records shall mean one hundred thousanc
Member Records.

Processor: shall be defined as all processors where the Oracle programs are installed and/or running. Programs licensed on a processor basis may be accessed by your
internal users (including agents and contractors) and by your third party users. The number of required licensas shall be determined by multiplying the total number of cores
of the pracessor by a core processor licensing factor specified on the Oracle Processor Core Factor Table which can be accessed at hitp:/foracle.com/contracts. All cores on
all multicore chips for each licensed program are to be aggregated before multiplying by the appropriate core processor licensing factor and all fractions of a number are to
be rounded up to the next whole number. When licensing Oracle programs with Standard Edition One or Standard Edition in the product name, a processor is counted
equivalent to an occupied socket, however, in the case of multi-chip modules, each chip in the multi-chip module is counted as one occupied socket.

For example, a multicore chip based server with an Oracle Processor Core Factor of 0.25 installed and/or running the program (other than Standard Edition One programs
or Standard Edition programs) on 6 cores would require 2 processor licenses (6 multiplied by a core processor licensing factor of .25 equals 1.50, which is then rounded up
to the next whole number, which is 2). As another example, a multicore server for a hardware platform not specified in the Oracle Processor Core Factor Table installed
and/or running the program on 10 cores would require 10 processor licenses (10 multiplied by a core processor licensing factor of 1.0 for 'All other multicore chips’ equals
10).

For the purposes of the following program: Healthcare Transaction Base, only the processors on which internet Application Server Enterprise Edition and Healthcare
Transaction Base programs are installed and/or running must be counted for the purpose of determining the number of licenses required,

For the purposes of the following programs: iSupport, iStore and Configurator, only the processors on which Internet Application Server {Standard Edition and/or Enterprise
Edition) and the licensed program (e.g., iSupport, iStore and/or Configurator) are running must be counted for the purpose of determining the number of licenses required for
the licensed program; under these licenses you may also install and/or run the licensed program on the processors where a licensed Oracle Database (Standard Edition
andfor Enterprise Edition) is installed and/or running.

For the purposes of the following programs: Configuration Management Pack for Applications, System Monitoring Plug-in for Hosts, System Monitoring Plug-in for Non
Oracle Databases, System Monitoring Plug-in for Non Oracle Middleware, Managemeant Pack for Non-Oracle Middleware, Management Pack for WebCenter Suite, and,
Provisicning and Patch Automation Pack, only the processors on which the program that is being managed/monitored are running are counted for the purpose of
determining the number of licenses requirad.

For the purposes of the following programs: Application Management Pack for Oracle E-Business Suite, Application Change Management Pack for Oracle E-Business Suite,
Application Management Pack for Siebel, Application Management Pack for JD Edwards EnterpriseOne and Application Management Pack for PeopleSoft, all processors on
which the middleware and/or database software that support the respective application program are running must be counted for the purpose of determining the number of
licenses required.

For the purposes of the following programs: Data Integrator Enterprise Edition. Data Integrator and Application Adapter for Data Integration, Informatica PowerCenter and
PowerConnect Adapters, Application Adapters for Data Integration, and Application Adapter for Warehouse Builder for- PeopleSoft, Oracle E-Business Suite, Siebel, and
SAP, only the processor(s) on which the target database is running must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Audit Vault Collection Agent, only the processors of the database sources from which audit data is collected must be counted for
the purpose of determining the number of licenses required.

For the purposes of the following program: In-Memory Database Cache, only the processors on which the Times Ten In-Memory Database component of the In-Memory
Database Cache program is installed andfor running must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate, only (a) the processors running the Oracle database from which you capture data and
(b) the processors running the Oracle database where you will apply the data must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate for Non Oracle Database, only (a) the processors running the Non Oracle database from which you capture datz
and (b) the processors running the Non Oracle database where you will apply the data must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate for Mainframe, only (a) the processors running the database from which you capture data and (b) the
processors running the database where you will apply the data must be counted for the purpose of determining the number of licenses required.
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Record: The Customer Hub B2B is a bundle that includes two components, Siebel Universal Customer Master B2B and Oracle Customer Data Hub. For the purposes of the
Customer Hub B2B application, record is defined as the total number of unique customer database records stored in the Customer Hub B2B application (i.e., stored in a
component of Customer Hub B2B). A customer database record is a unique business entity or company record which is stored as an account for the Siebel Universal
Customer Master B2B product or as an organization for the Oracle Customer Data Hub product.

The Customer Hub B2C is a bundle that includes two components, Siebel Universal Customer Master B2C and Oracle Customer Data Hub. For the purposes of the
Customer Hub B2C application, record is defined as the total number of unique customer database records stored in the Customer Hub B2C application (i.e., stored in a
component of Customer Hub B2C). A customer database record is a unique consumer (i.e., physical person) record which is stored as a contact for the Siebel Universal
Customer Master product or as a person for the Oracle Customer Data Hub product.

The Product Hub is a bundle that includes two components, Siebel Universal Product Master and Oracle Product Information Management Data Hub. For the purposes of
the Product Hub application, record is defined as the total number of unique product database records stored in the Product Hub application (i.e., stored in a component of
Product Hub). A product database record is a unigue product component or SKU stored in the MTL_SYSTEM_ITEMS table with an active or inactive status and does not
include any instance items (i.e. *-star items) or organization assignments of the same item.

For the purposes of the Case Hub program a record is defined as the total number of unique case database records that may be stored in the Case Hub application.. A
case database record is a unigque request or issue requiring investigation or service stored in S_CASE table with an active or inactive status.

For all application programs licensed as record, please see the application licensing prerequisites as specified in the Applications Licensing Table which may be accessed at
_http:/foracle.com/contracts for the grant and restrictions of the underlying Oracle technology.

For the Hyperion Data Relationship Management program, a record is defined as the unique occurrence of any business object or master data construct that you choose to
manage within the program. Records may describe any number of enterprise information assets, commonly referred to as base members, including but not limited to cost
centers, ledger accounts, legal entities, organizations, products, vendors, assets, locations, regions or employees. Additionally, a record may also be a summary object,
commonly referred to as a rollup member, that either summarizes base members or describes hierarchical information associated with underlying base members. Records
represent unique occurrences and they do not include any duplicates or shared references that may be essential for master data management purposes.

UPK Developer: is defined as an individual authorized by you to use the programs which are installed on a single server or multiple servers, regardless of whether the
individual is actively using the programs at any given time. UPK Developers may create, modify, view and interact with simulations and documentation.
UPK Module: is defined as the functional software component described in the program documentation.

$B in Total Assets: is defined as one billion US dollars (insert equivalent amount of local currency in these parens using the corporate treasury exchange rate found on
esource. Check http:/fesource.oraclecorp.com License>Pricing=Price List>Exchange Rates) of your latest published or internally available "Total Asset Value" defined per
GAAP policies as disclosed in your annual report and/or regulatory filings.
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ORACLE SUPPO_RT SERVICES i
Oracle Support Services (OSS) offers the following programs: Software Update License & Support to provide customers with the right to Oracle product upgrades and 24x7
support of all Oracle products, and Oracle Advanced Customer Support for a menu of additional services designed to provide an enhanced level of support. Services may

vary by country. For availability, contact your local Support Sales representative. For a complete description of Oracle Support Services programs, refer to the Sales
Support website at http://www oracle. com/Support

Software Update License & Support
Software Updates License & Support provides customers with the nght to product upgrades and 24x7 technical support, and 1s available for five years from the release
date of the product. Product upgrades includes upgraded versions of software, maintenance releases and patches. Customers receive direct access Oracle experts for
product-specific questions about installing and operating Oracle software. Web based support is provided via OracleMetalLink. Features of MetalLink include proactive
notifications, customized home pages, technical libraries and forums, product life-cycle information, a bug database, and the ability to log technical assistance requests.

Support Renewals
Prices shown on this price list are annual fees that apply to both perpetual and term licenses for first year support only. The price of a technical support renewal for
Software Update License & Support is the technical support fees paid for the same licenses in the prior year, increased by the Inflationary Adjustment Rate (IAR). For
licenses with an active Contractual Cap Rate (CCR), support is increased by the lower of the CCR or the IAR. Oracle uses two different renewal adjustments: the
Inflationary Adjustment Rate (IAR) and the Local Renewal Adjustment (LRA). Support for all licenses is adjusted by the greater of the LRA or the IAR. In all cases, any
valid technical support cap included in a license agreement or ordering document that governs the licenses, limits the renewal adjustment. For more information on
renewal adjustments, contact your Support Sales representative,

Advanced Customer Support
Advanced Customer Support is designed to provide an enhanced level of support to Oracle customers. Advanced Customer Support delivers tailored, flexible support
solutions built to meet the customers’ specific business requirements. Advanced Customer Support customers have the flexibility to purchase standard or combine
standard services with specific offerings to provide a full solution.

Contact your local Support Sales representative for Advanced Customer Support information and pricing.

Incident Server Support Packages

Incident Server Support Packages provide incident-based web support for the following limited product sets:
Oracle Database Server Support Package (2,300 USA (Dollar) for 10 incidents on one server):
Oracle Database Enterprise Edition, Oracle Database Standard Edition, Standard Edition One, Partitioning, Real Application Clusters
Oracle Application Server Support Package (1,150 USA (Dollar) for 10 incidents on one server):
Internet Application Server Enterprise Edition, Internet Application Server Standard Edition, Internet Application Server Java Edition

With the purchase of Incident Server Support Packages, customers receive access to OracleMetalink, which provides 24x7 web-based technical support, including web
based Technical Assistance Requests.

Customer Support Services Policies and Definitions
The complete policy can be found in the Technical Support Policies at http:/fiwww.oracle com/support

Extended Support
Customers with current Software Updates, License & Support can support their product for a further 3 years, past the initial 5 years from the general availability date of

the product, by purchasing Extended Support. Extended Support fees are applied to the desupported Oracle programs only. Extended Support fees consist of the prior
year's fee for Software Updates & Support plus the applicable renewal adjustment, plus an additional fee based on the year. Additional fees are as follows:
Year 6 after product release: 10% of current year's Software Update License & Support
Year 7 after product release: 20% of current year's Software Update License & Support
‘Year 8 after product release; 20% of current year's Software Update License & Support
Extended Support offers the following:
Updates, fixes and security alerts
Tax, legal and regulatory updates
Upgrade scripts
Technical support
Major product and technology releases
Sustaining Support
Sustaining Support offered in years 9 and beyond provides technical support—i.e., access to Oracle's online and call-center support—and rights to future products for as
long the customer is purchasing support, Sustaining support is charged as per renewal pricing, found in the "Support Renewals" section above,

Sustaining Support provides:
Technical Support
Access to Metalink/Customer Connection
Major product and technology releases
Pre-existing fixes

QORACLE ON DEMAND

Oracle offers complete application, database, and hardware management services, which can help lower a customer's IT maintenance costs and increase support resolution

time.

Administration Services
Administration Services are system administration, application technology management and monitoring activities provided remotely by Oracle for licensed Oracle
programs. Administration Services are contracted on yearly terms; the billing is annual in advance.

Computer and Administration Services
Computer Services must be sold together with Administration Services. Computer and Administration Services are system administration, application technology
management, and manitoring activities for licensed Cracle programs that are provided by Oracle from a data center hosting facility to which the customer has remote
applications access. Computer and Administration Services are contracted on yearly terms; the billing is annual in advance.
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