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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title:    Oracle Software and Support (Including Advanced Customer Support
	Contract  #0000003025

	Buyer
	Name: Laura Park

	Phone: 206-684-0445

	E-Mail: laura.park@Seattle.gov


	Vendor (name/address)
	Oracle America, Inc.
1910 Oracle Way.

Reston, VA 20190

	Vendor ID#   0000069461

	Vendor Contact
	Contact:   Elizabeth Hwang, Contracts Manager       Phone:   703-364-0282


	WMBE Status
	 FORMDROPDOWN 


	Description
	This is a sole-source negotiated contract with Oracle, the developer and licensor of the software. This contract replaces B90418.

	Contract Term
	December 15, 2011 – December 15, 2016

	Future Extension Option
	5 years upon mutual written agreement


	Freight Terms
	FOB Destination Prepaid and Allowed

	Prompt Pay Discount
	Net 30

	Delivery ARO
	N/A

	Order Instructions
	City Departments must direct their requests for Oracle Software and Services (other than telephone support) to the City’s Software Administrator, Albert Seafeldt, or designee at 206-615-1265 
	Order Limit:  N/A

	Contracting Options
	This is the only City contract for this product.  Unless a separate competitive process is undertaken, this contract must be used when a product is sought that matches contract offerings. Call the Buyer for advice.



	Comprehensive Contract
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	Current Pricing

See Contract
	Original ITB / RFP 

N/A


	Contract History

	Contract Start date

12/15/2011 – 12/15/16
Change Order #1 – Incorporates Addendum to Agreement to Clarify that Advanced Customer Care is included in the Contract.
11/2/2012
Change Order #2 – incorporate Amendment One
12/10/15
Change Order #3 

Change Order #4- 



	Vendor Emergency Contact Information

	Emergency Contact Name
	24-hour Tech Support

	Emergency Phone Number
	1-800-223-1711

	E—mail
	http://www.oracle.com/us/support/contact-068555.html
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