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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title:  Storm & Emergency Overflow Call Service 
	Contract # 0000002304

	Buyer
	Name: Jason Edens
	Phone:  206-733-9583
	E-Mail: jason.edend@seattle.govb 

	Vendor 

	Name:  Sound Answering & Business Services, Inc. dba Sound Telecom
	ID# 0000263516

	Vendor Address

	Street: 1131 Poplar Place South
	City/State/Zip:   Seattle WA  98144

	Vendor Contact
	Name:  Mike LaBaw, President                                                                

	
	Phone:  425-392-3120                   
	Fax: 
	E-Mail: mlabaw@sound-tele.com

	WMBE Status
	 FORMDROPDOWN 


	Description


	· This contract is a result of an  FORMDROPDOWN 
 issued on 01/01/08
· The scope of work Provides on-call 24x7 storm & emergency off-site, overflow telephone services for Seattle Public Utilities’ Call Center.

	Contract Term
	01/01/10 – 12/31/16

	Future Extension Option
	This contract must be reviewed for Sole Source justification for an additional renewal.

	Freight Terms
	NA

	Prompt Pay Discount
	NA

	Delivery ARO
	NA

	Order Instructions
	For Use By: Seattle Public Utilities (SPU)
	Order Limit: Unlimited

	Contracting Options
	This is the only City contract for this service.  Unless a separate competitive process is undertaken, this contract must be used when this service is sought that matches contract offerings. Call the Buyer for advice.



	Contract Change History
	Original Contract Award:  01/01/08 – 12/31/09
Change Order 1: 01/01/10 – 12/31/14
Change Order 2: 12/17/2014 – Extend contract through 12/31/2016
Change Order 3: 

	Comprehensive Contract
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	Current Pricing
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	Original ITB (RFP) 

NA




	Vendor Emergency Contact Information

	Emergency Contact Name
	Brian Gabriel, COO

Bgabriel@sound-tele.com


	Emergency Phone Number
	206-686-3212
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 BLANKET CONTRACT 
 


 
The City of Seattle 
PURCHASING SERVICES 
700 – 5th Avenue, Suite 4112 
PO Box 94687 
Seattle, WA  98124-4687 


 Blanket Contract # 
0000002304 


Date 
12/17/2014 


Change Order # 
2 


Payment Terms 
NET 30 DAYS 


Freight Terms 
  N/A 


Buyer:    
Jeremy Doane 


FAX:   
206-233-5155 


Phone:   
206-684-4515 
  


 
 
Vendor # 0000263516 
SOUND ANSWERING & BUSINESS  
SERVICES, INC. dba SOUND 
TELECOM 
1131 Poplar Place South 
SEATTLE, WA 98144  


 
Ship To: 
City of Seattle 


Contact:   Mike LaBaw 
Phone #:  425-392-3120 
E-Mail#    mlabaw@sound-tele.com 


Bill To: 
Seattle Public Utilities 
Accounts Payable 
700 5th Avenue, #4900 
PO Box 34018 
Seattle, WA  98124-4018 
 


 
  
Change Order 2 provides contract extension through 12/31/2016 and provides revised pricing.  In all other 
respects the contract remains unchanged.  
 
SOUND ANSWERING & BUSINESS SERVICES, INC dba SOUND TELECOM was awarded a contract as a 
result of sole source negotiations, which was awarded on 01/01/08.  This contract provides the City of Seattle Storm 
and Emergency overflow phone support for Seattle Public Utilities’ (SPU) Call Center.  This contract is for one (1) 
year ending 12/31/09, with a five (5) year extension for a total contract life until 12/31/2014 if all extensions are 
exercised by the City.     
 
Original Contract Term:    01/01/08 through 12/31/09 
Change Order 1:  01/01/10 through 12/31/14 
Change Order 2: Sole Source Justification was approved, term extended through 12/31/2016. 
 
This contract is in acceptance of Vendor’s Specifications and Scope of Work to the City of Seattle, SEATTLE 
PUBLIC UTILITIES Attachment #1 - Scope of  Services/original pricing (in receipt), Attachment #2 - Terms and 
Conditions (in receipt), and Attachment #3 - 2010 revised pricing, which sets forth the entire terms and conditions.  
No other document, commercial contract, acceptance or acknowledgement shall be effective or binding upon the 
City of Seattle unless expressly agreed to in writing by the Buyer.   
 
Orders shall be placed by the SEATTLE PUBLIC UTILITIES.  Invoices shall be mailed to SEATTLE PUBLIC 
UTILITIES, Accounts Payable, referenced above.  Each invoice shall indicate Contract #0000002304 
 
The City does not guarantee utilization of this contract.  This contract is subject to cancellation by either party upon 
thirty (30) days advanced written notice.  Vendor is required to maintain proof of Insurance, per Insurance 
Requirements listed in Attachment #2. 


 


 Authorized Signature/Date 
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