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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title: Financial Electronic Payment Software & Maintenance
	Contract #2302

	Buyer
	Name:

Jason Edens
	Phone:

206-733-9583
	E-Mail:

Jason.edens@seattle.gov

	Vendor 

	Name:

Metavante Corp
Fidelity National Information Services, Inc.
	ID#

000000314664

	Vendor Address

	Street:
601 Riverside Ave
	City/State/Zip:

Jacksonville, FL 32204

	Vendor Contact
	Name:
Angela Fish                                                      

	
	Phone: 
559-308-0379                  
	Fax:


	E-Mail:

Angela.fish@metavante.com

	WMBE Status
	 FORMDROPDOWN 


	Description


	· This contract is a result of an  FORMDROPDOWN 
     issued on 6/24/04
· 

	Contract Term
	11/29/07 through 10/28/15

	Future Extension Option
	As mutually agreed

	Freight Terms
	NA

	Prompt Pay Discount
	None

	Delivery ARO
	As required.

	Order Instructions
	For Use By: FAS Business Technology
	Order Limit: None

	Contracting Options
	This is the only City contract for this product.  

	Contract Change History
	Original Contract Award:  11/27/07  Incorporates Amendment #3
Change Order 1: 3/28/08  Incorporates Amendment #4
Change Order 2: 1/12/09  Incorporates Amendment #5
Change Order 3: Extends contract for 2 years
Change Order #4: Extends the contract 2 years

Change Order #5: Extends contract for 2 years

	Comprehensive Contract


[image: image1.emf]Metavante  Contract.pdf


	Current Pricing

[image: image2.emf]Metavante  Pricing.pdf


	Original ITB/RFP


[image: image3.emf]rfp form dea  1948.doc
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	Vendor Emergency Contact Information

	Emergency Contact Name
	Audra Fazzari

	Emergency Phone Number
	414-357-3513

	Back-Up Emergency Phone Number 
	

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
	


PAGE  
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_1443526311.pdf
Software and Services Schedule ~ TREEV Software

VisionContent: Reports Software Summary

Quantity Description Price
1 VisionContent: Reports $75,000.00

Includes: Installation and training assistance, 10 Concurrent ISView Users,
Reports Server Software, Web Server Software, CS Link, CD Distribution, Audit
Module and ReTREEVer.

Location No specific location required

VisionContent: Reports License Software Total  $75,000.00

Quantity _Dé&esipiistion Price

1 VisionContent: Reports AFP/PCL Processing — needed if documents are not provided $12,000.00
in a PDF format.

Optional Software Summary - additional concurrent users
Quantity Description Price
1 10 Concurrent Users @ $ 950 per User $9,500.00
1 20 Concurrent Users @ $ 900 per User $18,000.00
1 30 Concurrent Users @ $ 850 per User $25,500.00
1 40 Concurrent Users @ $ 750 per User $30,000.00

Optional Professional Services Summary
Quantity Description Price
1 Enterprise Implementation Management (Project Management) 10 Days at $17,500.00
1,750.00 per day
1 Additional Training Services at $1,750.00 per day or $8,750 per week. $8,750.00
1 TASC Conversion Services for up to 20GB of AFP data $17,000.00

*Annual Software Maintenance: 18% of Total Software Price with a 5 year maintenance commitment. Discount to 15% of Total
Software Price is available for a multi-year (3 to 5 years) prepayment of annual software maintenance. Metavante will not charge an
additional license fee for an Upgrade as long as maintenance fees are kept current. Metavante may charge an additional fee for new
components that provide new features and functionality and were not previously included with the Software Product

**Travel is required for installation and reasonable out-of-pocket travel expenses will be billed separately, after installation. Travel
expenses are due upon receipt of invoice by Customer.

® 2008 Metavante Corporation 11 City of Seattle Amend 031408
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The City of Seattle
PURCHASING SERVICES
700 Fifth Avenue, Suite 4112

P.O. Box 94687

Seattle, WA 98124-4687

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000002302 10/17/13 5
Payment Terms Freight Terms
Net 30 days N/A
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570

Vendor #: 0000314664

METAVANTE CORP.

FIDELITY NATIONAL INFORMATION
SERVICES, INC.

601 Riverside Ave

Jacksonville, FL 32204

Contact: Angela Fish
Phone: 559-308-0379
E-Mail: afish@fisgov.com

Ship To:

City of Seattle, FAS Business Technology
Division

Attn: Teri Allen

700 5" Ave., Suite 4350

PO Box 94669

Seattle, WA 98124-4669

Bill To:
Same as Ship To address above

Metavante Corp., a wholly owned subsidiary of Fidelity National Information Services, Inc. (FIS)
was awarded a contract as Amendment #3, effective 10/29/07, for furnishing the City of Seattle

with electronic payment financial services.

Change Order #5 is issued to incorporate Amendments 7 & 8 into the contract and extends the
term for two (2) years with option to extend as specified in each amendment, attached.
All other terms and conditions shall remain in full force and effect.

Contract Period: 10/29/07 — 10/28/15

Contract History

Original Contract:
Change Order #1:
Change Order #2:

Incorporates Amendment #3 issued 11/27/07
Incorporates Amendment #4 issued 3/28/08
Incorporates Amendment #5 issued 1/12/09

Change Order #3: Extends the contract term from 10/29/09 through 10/28/11
Change Order #4  Extends the contract term from 10/29/11 through 10/28/13 and

incorporates Amendment #6

Change Order #5. Extends the contract term from 10/29/13 through 10/28/15 and
incorporates Amendment #7 and #8 into the contract.

Authorized Signature/Date

:{Qﬂ@/é@ 4/7/37/5






The contact for the adminlstration of day-to- day actwltles shall be referred to:

Teri Allen, 206-684-5226 or {eri.allen@se
City Electronic Payments Manager
FAS Business Technology Division

All contractual matters shall be referred to:

Michael Mears, Purchasmg & Contractmg Sewlces at

206-684-4570 or |

Aftachments:
Amendment #7
Amendment #8

3' me:
1. l_:i\-_'li

Q| cagl
\.."..E seatlie.dc

Authorized Signature/Date






AMENDMENT NUMBER 7 TO VENDOR AGREEMENT

This is amendment number 7 ("Amendment"), effective September 13, 2013 (the “Amendment Effective Date®), to
the Vendor Agreement dated June 24, 2004, as amended (‘Agreement”) between CITY OF SEATTLE, PO Box
94669, Seattle, Washington 98124 ("City") and METAVANTE CORPORATION, 601 Riverside Avenue,
Jacksonville, Florida 32204 ("EIS"). Effective October 1, 2009, Metavante Corporation became a wholly owned
subsidiary of Fidelity National Information Services, Inc. Any reference to “FIS” in any documentation or materials
related to the Agreement or this Amendment shall mean a reference to Metavante Corporation.

1. Introduction. Pursuant to Amendments 3 and 4 to the Agreement, the City acquired certain rights with respect to
Metavante’s Vision Content Suite (*Vision Content”). The City now wishes to have Metavante provide maintenance for
Vision Content as such maintenance is described in Amendments 3 and 4, and Metavanie hereby agrees to provide such
maintenance during the term specified below.

2. Maintenance Term. Metavante shall provide maintenance for Vision Content for a period of two (2) years following
the Amendment Effective Date (the “Initial Maintenance Term”). At the end of the Initial Maintenance Term, the City, at its
discretion, may exercise the option to extend the term of maintenance in two (2)-year increments, for a total of four (4)
additional years. Thereafter, renewal of the maintenance term shall be by mutual agreement of the parties.

3. Fees and Settlement. The fees applicable to maintenance for Vision Content shall be as set forth in the pricing
attachment which is attached to and made a part of this Amendment. As of the Amendment Effective Date, such fees
shall supersede any maintenance fees listed in the Agreement, Amendment 3 or Amendment 4 with respect to Vision
Content, Further, such fees are subject to adjustment annually in accordance with the terms of the Agreement.

4. Miscellaneous. All terms of the Agreement not amended by this Amendment shall remain in full force and effect. In
the event of a conflict or inconsistency between this Amendment and the Agreement, this Amendment shall control. All
capitalized words not specifically defined in this Amendment shall have the same meaning as in the Agreement.

THE CITY OF SEATTLE METAVANTE CORPORATION
On behalf of itself and its Affiliates

%g// o

Signature Signature
Vi) e2x) o Donna DellaRocco
Name (printed) Name (printed) Contracts Manager
£ (SIS (ol S
Title _ Authorized Signato! J
o/ 750/ 7 “)J 2
Date Signed /7 Date Signed o

PLID 1986555 / amd-VisionContentMaint / pjc Page 1 of 1





PRICING ATTACHMENT

WA - SEATTLE, CITY OF
REVISED: JANUARY 15, 2013

INVESTMENT SUMMARY
Monthly/Occurrence One Time
Description Investment Investment
Total ltem Processing Software Investment $2,376.67 50
[ Total FIS Investment | $2,376.67 | $0 |

Assumptions Regarding Overall Product Offering:

1. All software is tested on the standard minimum desktop configuration as outlined by Microsoft Corporation.
2. All PC products will be installed on each workstation (if needed) by Client personnel.
3. Browser based applications are certified on the latest version of Internet Explorer.

Assumptions Regarding Overall Fee Schedule:

All stated fees subject to annual price adjustments pursuant to the Agreement.

Disclosed Asset size is $1,000,000 as of January 2013.

All travel and travel related expenses are not included with any of the products outlined above, They will be invoiced on a pass-through basis.
Pricing subject to change if any assumptions are not valid as stated in this Attachment.

Tax and Shipping Charges are not included as part of this pricing.

Additional Services not listed in this pricing agreement with any of the products outlined above are available at then current rates.

Additional implementation fees, which are not included in this proposal, may be applicable for a Holding Company.

Third Party fees are not included in this proposal and are the responsibility of the Client.

Network services are not included in this Attachment. If needed, a separate fee schedule may be generated.

000~

Company Confidential/SB/196555 Page 10of2





PRICING ATTACHMENT

WA - SEATTLE, CITY OF

REVISED: JANUARY 15, 2013

FIS Item Processing Software Offerings

Monthly Investment License/lmplementation
1=Yesor | Monthly One Time | One Time
Description Estimated Maint Monthly License Impl
Volume Fee Investment || Investment | Investment
VisionContent Suite

VisionContent Suite Implementation (License Only No Installation Support) It 1] na | n/a || nia | n/a

VisionContent Reports - 60 Concurrent Users Il 1] $2,376.67 | $2,376.67 || n/a | n/a
| Subtotal Item Processing - VisionContent Suite Offerings | $2,376.67 | $0 | $0]
| Total FIS ltem Processing Software Offerings | $2,376.67 | $0 | $0 ]

Assumptions Regarding FIS ltem Processing Software Offerings:

1. Products with software licenses only. Implementation fees are not quoted above includes no FIS hours or effort. If any installation support is request for

implementation, a per hour pricing applies and will be quoted separately.

FIS ltem Processing provides support for FIS ltem Processing software products only. Actual support costs will be determined by the third party provider(s)
based on Clients' location and the coverage desired.
4. Fees do not include applicable freight, taxes, transport installation and out of pocket travel and related expenses.
Current Licensing is based on volumes, seats and/or asset size provided during proposal; additional volumes, seats, and/or increase in asset size
will require additional license purchases at FIS' then current pricing.
6. Disclosed Volumes as of January 2013.

Company Confidential/SB/196555 Page 20of 2

VisionContent Reports includes: VisionContent: Reports Server Software, Web Server Software, CS Link, CS Audit, CS Admin and CD Distribution (Report Packs).





AMENDMENT NUMBER 8 TO VENDOR AGREEMENT

This is an amendment ("Amendment"), effective August 15, 2013 (the “Amendment Effective Date”), to the Vendor
Agreement dated June 24, 2004, as amended (“Agreement”) between CITY OF SEATTLE, Post Office Box 94669,
Seattle, Washington 98124 (“City") and METAVANTE CORPORATION, 601 Riverside Avenue, Jacksonville,
Florida 32204 (“FIS"). Effective October 1, 2009, Metavante Corporation became a wholly owned subsidiary of
Fidelity National Information Services, Inc. Any reference to “FIS” in any documentation or materials related to the
Agreement or this Amendment shall mean a reference to Metavante Corporation.

1. Introduction. Pursuant o the Agreement, the City is receiving and FIS is providing certain products and/or services.
With respect to the BSP and L2G products and/or services only (the “BSP/L2G Services”), the City now wishes and FIS
agrees to extend the current BSP/L2G Renewal Term, as previously contracted for in that certain Amendment Number 6
to Vendor Agreement dated October 28, 2011, for the subsequent BSP/L2G Renewal Term specified below.

2. Extension of Term. The parties mutually agree that the current BSP/L2G Renewal Term, which is scheduled to
expire on October 29, 2013, shall be extended for an additional two (2) years until October 29, 2015. The City may, at its
discretion, exercise the option to extend the BSP/L2G Renewal Term for additional two (2) year terms (each, a “BSP/L2G
Renewal Term”) by providing no less than thirty (30) calendar days prior written notice to FIS of its intent to renew the
then current BSP/L2G Renewal Term.

3. Fees and Settlement. Departments of the City receiving the BSP/L2G Services shall continue to receive the
respective BSP/L2G Services on the same terms and for the same fees as set forth in the Agreement. All fees shall be
settled or paid in accordance with the terms of the Agreement.

4. Miscellaneous. All terms of the Agreement not amended by this Amendment shall remain in full force and effect. In
the event of a conflict or inconsistency between this Amendment and the Agreement, this Amendment shall control. All
capitalized words not specifically defined in this Amendment shall have the same meaning as in the Agreement.

THE CITY OF SEATTLE METAVANTE CORPORATION
PO Box 94669 On behalf of itself and its Affiliates
Seattle, WA 98124 601 Riverside Avenue
Jacksw 32204

(s oo 5( O@

Signatiire Signature
wird (oAJo Donna DellaRocco

N - -

anl? (printed) Name (pnm&i:?ntracts Manager

e 3 Ss a)é SCUEL VSO
Title Authorized Signatory |

tofofours oll3

Date Signed 7 Date Signed I

ENTITY ID 43926 / PLID 217275 / amd-Term Ext/ PJC Page 1 of 1
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The City of Seattle
PURCHASING SERVICES
700 Fifth Avenue, Suite 4112

P.O. Box 94687

Seattle, WA 98124-4687

Vendor #: 0000262137
METAVANTE CORP.
601 Riverside Ave
Jacksonville, FL 32204

Contact: Angela Fish
Phone: 559-308-0379
Fax:

E-Mail: afish@fisgov.com

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000002302 10/28/11 4
Payment Terms Freight Terms
Net 30 days N/A
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570

Ship To:

City of Seattle, FAS Business Technology

Division
Attn: Teri Allen
700 5™ Ave., Suite 4350

{ PO Box 94669

Seattle, WA 98124-4669

— =
Metavante Corp. was awarded a contract as Amendment #3, effective 10/29/07, for furnishing

Bill To: |
Same as Ship To address above

the City of Seattle with electronic payment financial services.

This Change Order #4 is issued to extend the BSP/L2G contract term for two (2) years with
option to extend for two (2) additional years in accordance with Amendment #6, attached

All other terms and conditions shall remain in full force and effect.

Contract History
Original Contract:

Change Order #1:
Change Order #2:

Incorporates Amendment #3 issued 11/27/07
Incorporates Amendment #4 issued 3/28/08
Incorporates Amendment #5 issued 1/12/09

Change Order #3:
Change Order #4

Extends the contract term from 10/29/09 through 10/28/11
Extends the contract term from 10/29/11 through 10/28/13

The contact for the administration of day-to-day activities shall be referred to:

Teri Allen, 206-684-5226 or teri.allen@seattle.gov

City Electronic Payments Manager
FAS Business Technology Division

All contractual matters shall be referred to:

Michael Mears, Purchasing & Contracting Services at

206-684-4570 or michael.mears@seattle.gov

Authorized Signature/Date

M L2851






AMENDMENT NUMBER 6 TO VENDOR AGREEMENT

This is an amendment ("Amendment”) to the Vendor Agreement dated June 24, 2004, as amended ("Agreement”)
is made of this 28" day of October by and between City of Seattle of Seattle, WA ("City") and Metavante
Corporation ("FIS"). Effective October 1, 2009, Metavante Corporation became a wholly owned subsidiary of
Fidelity National Information Services, Inc. Any reference to “FIS” in any documentation or materials related to the
Agreement or this Amendment shall mean a reference to Metavante Corporation.

1. Introduction. The term of the Agreement, including the BSP Services provided under Amendment Number 3 and the
1.2G Services provided under the Agreement shall be extendsd to expire on October 29, 2013 ("BSP/L2G Renewal
Term"). After the BSP/L2G Renewal Term, the City, as its discretion, may extend the BSP/LZG Term for additional two
(2) year terms (each a “BSP/L2G Renewal Term™).

Z. Fees and Settlement. Depariments of the City receiving BSP Services andlor L2G Services shall continue 1o
receive the respective Services on the same terms and fees as set forth in Amendment No. 3 and the Agreemant. All
fees shall be settled or paid in accordance with the terms of the Agreement.

3. Miscellaneous. All terms of the Agreement not amended by this Amendment shall remain in full force and effect. in
the event of a conflict or inconsistency between this Amendment and the Agreement, this Amendment shall control. Al
capitalized words not specifically defined in this Amendment shall have the same meaning as in the Agreement. On and
afier the Effective Date of this Amendment, each reference to “Service(s)" in the Agreement and any related
documentation shall include the additional Services and/or Optional Features.

THE CITY OF SEATTLE METAVANTE CORPORATION
PO Box 94668 On benalf of itself and its Affiliates
Seasttle, WA 98124 601 Riverside Avenue

Jacksonville, Florida 32204

b A A J0uss D0 s

Signature o Signature

> T — 2 /) ie M. e

i A . AL " Valarie M. Sanders
Name (printed) Name (printed) Contract Manager

..‘}é') -1;:-; J',Z_/ﬂ-—)—- - IS =
Title : ' Authorized Signatory

- -~ 2 7
V=28 ~ DEC 0 6 201

Date Signed Date Signed

PLID 1570886 / amd-Term Exl/ ka Page 1 of 1





‘C’) | VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #

PURCHASING SERVICES 0000002302 10/27/09 3

700 Fifth Avenue, Suite 4112 R pT—— Freight Term

P.0. Box 94687 y o i e

Seattle, WA 98124-4687 Net 30 days A
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570

Ship To:

Vendor #: 0000262137 _ City of Seattle, DEA Business Technology Division

METAVANTE CORPORATION Attn: Teri Allen

4900 W. Brown Deer Road, BD2111 ;‘(’;’ E;Sox%\féégune 4350

Milwaukee, WI 53223 Seattle, WA 98124-4669

Contact: Audra Fazzari : Bill To:

Phone: 414-357-3513 Same as Ship To address above

Fax: 414-362-1705

E-Mail: audra.fazzari@metavante.com

Metavante Corp. was awarded a contract as Amendment #3, effective 10/29/07, for furnishing the City of
Seattle with electronic payment financial services.

This Change Order #3 is issued to extend the BSP/L2G contract term for two (2) years with option to
extend for two additional years as allowed under Amendment #5.

Contract History
Original Contract:  Incorporates Amendment #3 issued 11/27/07

Change Order #1: Incorporates Amendment #4 issued 3/28/08
Change Order #2: Incorporates Amendment #5 issued 1/12/09
Change Order #3: Extends the contract term from 10/29/09 through 10/28/11

The contact for the administration of day-to-day activities shall be referred to:
Teri Allen, 206-684-5226 or teri.allen@seattle.gov

City Electronic Payments Manager

DEA Business Technology Division

All contractual matters shall be referred
Michael Mears, Sr. Buyer, 206-684-4570 or michael.mears@seattle.gov

RIGINAL SENT
0BY EMAIL ON

/510,77_ Z Authorized Signature/Date .
BOROTDOPLKATE M / % /2027-0F

rd






‘C’) VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000002302 1/12/09 2
700 Fifth Avenue, Suite 4112 P T Freight T
P.O. Box 94687 SPTIONS TR SRS eSS
Seattle, WA 98124-4687 Net 30 days N/A
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570
Ship To:
Vendor #: 0000262137 City of Seattle, DEA Business Technology Division
METAVANTE CORPORATION Attn: ;I“eri Allen
4900 W. Brown Deer Road, BD2111 700 57 Ave., Suite 4350
PO Box 94669

Milwaukee, WI| 53223

Contact: Audra Fazzari
Phone: 414-357-3513
Fax: 414-362-1705

E-Mail: audra.fazzari@metavante.com

Seattle, WA 98124-4669

Bill To: :
Same as Ship To address above

Metavante Corp. was awarded a contract as Amendment #3,effective10/29/07, for furnishing the City of
Seattle with electronic payment financial services.

This Change Order #2 is issued to incorporate Amendment #5 into the negotiated agreement between the
City of Seattle and Metavante Corporation, successor in interest to Link2Gov Corporation dated 6/24/04

(Vendor Contract #1271)

Contract History

Original Contract: Amendment #3 issued 11/27/07
Change Order #1: Amendment #4 issued 3/28/08
Change Order #2: Amendment #5 issued 1/12/09

The contact for the administration of day-to-day activities shall be referred to:
Teri Allen, 206-684-5226 or teri.allen@seattle.qov

City Electronic Payments Manager
DEA Business Technology Division

All contractual matters shall be referred

Michael Mears, Sr. Buyer, 206-684-4570 or michael.mears@seattle.qov

Authorized Signature/Date






o
w"ﬂ Metavante:

AMENDMENT NUMBER 5 TO VENDOR AGREEMENT

THIS AMENDMENT NUMBER §, to the Vendor Agreement dated June 24, 2004, as amended, (the "Agreement") is made
as of this ) day of *¥bvvuisn, SR 2808, by and between the undersigned parties, and does hereby alter, amend, and
modify the Agreement an‘d/supersedeﬁ'shnd takes precedence over any conflicting provisions contained in the Agreement.

FOR GOOD AND VALUABLE CONSIDERATION, the receipt and sufficiency of which are hereby acknowledged, the
undersigned parties agree as follows:

1. Amendment to the Agreement. The Agreement shall be amended as follows:

(a) In accordance with Amendment Number 4 (dated March 21, 2008) to the Agreement, the term of the
Agreement shall expire on March 21, 2013. However, the term of the BSP Services provided under Amendment Number 3 (dated
October 29, 2007) to the Agreement (*Amendment No. 3") and the term of the Electronic Payment Financial Services provided under
the Agreement (the "L2G Services”) shall expire on October 29, 2009 (“BSP/L2G Initial Term”). After the BSP/L2G Initial Term, the
City, at its discretion, may extend the BSP/L2G Term for two (2) additional two (2) year terms (each a “BSP/L2G Renewal Term”).
The BSP/L2G Initial Term and any BSP/L2G Renewal Term(s) shall be collectively referred to as the “BSP/L2G Term.”

(b) Notwithstanding the terms of Amendment No. 3:

° The City of Seattle Light Department and City of Seattle Public Utilities Department shall
receive the BSP Services on the terms and for the fees set forth in Amendment No. 3.

® The other departments of the City currently receiving L2G Services shall continue to receive
such services on the terms and for the fees set forth in the Agreement.

o Any other departments of the City that wish to receive L2G Services shall receive such
services on the terms and for the fees set forth in the Agreement.

2. Continuance of Agreement. Except as amended herein, the conditions and terms of the Agreement remain in full
force and effect.

3. Binding Agreement. The parties acknowledge that each has read this Amendment, understands it, and agrees to
be bound by its terms and conditions.

4, Miscellaneous. Capitalized terms used in this Amendment, which are not otherwise defined, shall have the
meanings ascribed in the Agreement.

IN WITNESS HEREOF, the parties hereto, through their duly authorized officers and agents, hereby execute this
Amendment on the date first written above.

METAVANTE CORPORATION ("Metgvante")

By: 2""(’2’ L)

Name: uce‘G’ opkins
- Title: Senior Vice President
: LL’ﬁf'/ : Division President, Acquiring Solutions
_ By: LA~ DNzt
BT LEVAL Name:  Holly Huggins’ /4
TeLllos Title: Vice President

General Manager, Link2Gov Corp.

© 2007 Metavante Corporation 1 Amendment Number 5 to Vendor Agreement





THE CITY OF SEATTLE (“City”)

By:
Name:
Title:

© 2007 Metavante Corporation 2 Amendment Number 5 to Vendor Agreement
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The City of Seattle
PURCHASING SERVICES
700 Fifth Avenue, Suite 4112

P.O. Box 94687

Seattle, WA 98124-4687

Vendor # 0000262137
METAVANTE CORPORATION
4900 W. Brown Deer Road
Milwaukee, W] 53223

Contact: Jackie Craig
Phone: 414-357--9701
Fax:

E-Mail:

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000002302 3/19/08 1
Payment Terms Freight Terms
Net 30 N/A

Buyer: FAX: Phone:

Michael Mears 206-233-5155 206-684-0449
Ship To:
City of Seattle, DEA Business Technology Division
Attn: Teri Allen
700 5" Ave., Suite 4350
PO Box 94669

Seattle, WA 98124-4669

Bill To:
Same as Ship To address above

Metavante Corp. was awarded a contract for furnishing the City of Seattle with electronic payment
services. This Change Order is issued to incorporate Amendment #4 into the negotiated agreement
between the City of Seattle and Metavante Corporation, successor in interest to Link2Gov Corporation

dated 6/24/04 (Vendor Contract #1271)

Contract History

Original Contract: Amendment #3 issued 11/27/07
Change Order #1: Amendment #4 is issued 3/19/08

The contact for the administration of day-to-day activities shall be referred to:
Teri Allen, 206-684-5226 or teri.allen@seattle.qov

City Electronic Payments Manager
DEA Business Technology Division

All contractual matters shall be referred

Michael Mears, Sr. Buyer, 206-684-4570 or michael.mears@seattle.gov

Authorized Signature/Date

L&Mﬂ, Cte s 2 :5’/{%95/






Amendment
Between The City of Seattle and Metavante Corporation
For Computer Software
Amendment #04

This Amendment #04 is entered into by Metavante Corporation (“Vendor”) and the City of Seattle (the “City” or “Client”). This
Amendment #04 amends the "Agreement” between The City of Seattle and Metavante Corporation, successor in interest to
Link2Gov Corporation dated June 24, 2004 (Vendor Contract #1271) This Amendment is effective on March 21, 2008 (“Effective
Date”). In the event of any conflict in terms and conditions within this Amendment with those within the "Agreement", the terms
and conditions within this Amendment shall prevail.

WHEREAS, the Agreement specified that the Agreement may be modified from time to time by mutual Amendment:

WHEREAS, Client desires Metavante o license to Client the software products set forth in the Software Schedules to
this Amendment, and Metavante desires to license such software products to Client, all as provided in this Amendment:

THEREFORE, in consideration of the payments to be made and services to be performed hereunder, upon the terms
and subject to the conditions set forth in this Amendment, and intending to be legally bound, the parties hereto agree as follows:

Metavante shall license to Client and Client shall receive from Metavante, all upon the terms and conditions set forth in
this Amendment, the software products specified in this Amendment. This Amendment includes the Software Products listed in
the Software Schedules which Schedules contain additional terms and conditions relating to the applicable Software Product,
including applicable fees and charges.

The general terms and conditions and all exhibits attached hereto are incorporated herein and deemed part of this
Amendment.

IN WITNESS WHEREOF, the parties have caused this Amendment to be executed on their behalf as of the date first
above written.

METAVANTE CORPORATION CITY OF SEATTLE
4900 West Brown Deer Road
Brown Deer, W 53223-0578

By: 2 o /. By: * ¢ ,,zf.Z.{f/_ﬁa (/;CQ
Name:  Brian C. Hurdis Name: i/?'{,,-’;-,q,ul £t

Title: President g i
HTpN J5~ I i -D;, BV ‘_/;‘_
Metavante Image Solutions Tile: /704 &/7%3¢ oS &t

7 . - ..
By: / .);L.,Lf' /Z/ (:‘.‘"J.g_"z‘.‘?’-“‘ NS

Name: Brent M. Cowan
Title: Vice President
Document & Image Solutions

L )

© 2008 Metavante Corporation 1 City of Seattle Amend 031408





GENERAL TERMS AND CONDITIONS
1. DEFINITIONS
1.1. Definitions. Capitalized terms shall have the meaning ascribed to them on attached Exhibit A.

1.2. References. In this Amendment, references and mention of the word "includes” and "including" shall mean "includes,
without limitation" and "including, without limitation," as applicable.

1.3. Interpretation. In the event of a conflict between the general terms and conditions of this Amendment and the terms and
conditions of the Agreement, the terms of this Amendment including any schedules and exhibits shall prevail and control the
interpretation of the Amendment only with respect to the subject matter of the applicable schedules andlor exhibits. The exhibits and
schedules together with the general terms and conditions shall be interpreted as a single document.

2 LICENSE

25 License Grant. Subject to Client's timely payment of fees and compliance with the terms and conditions of this
Amendment, Metavante grants to Client and only those Affiliates listed in the applicable Software Schedule(s) hereto (if any), only to the
extent and for the duration that such persons or entities remain an Affiliate, a non-exclusive, non-transferable, revocable license in the
United States (the “License”), with no right to sublicense (other than as expressly provided hereunder), to:

(a) reproduce the Software Products solely: (i) as necessary to install and execute the Software Products for Client's
internal use as defined in each relevant Software Schedule; (ii) only at the locations authorized by the City (iii) on
the Designated System (as defined and/or denoted in the applicable Software Schedule), and (iv) in accordance
with the applicable Use Rights;

(b) reproduce a single copy of the source media on removable media such as CD-ROM or tape solely for back-up,
archive and disaster recovery (at an approved vendor) purposes: provided, however, that such copy is
maintained in a secure location under Client's contral;

(c) if expressly permitted under the Use Rights, allow Registered Users to remotely interact with the Software
Products; and

(d) reproduce Documentation and distribute such reproductions only to employees of Client with a need to know;
provided, however, that Restricted Documentation designated as ‘Restricted” in the applicable Software
Schedule(s) may not be divulged to any employee of Client or other third party.

(e) Client shall be given object code only and shall not be licensed any source code under this Amendment.

22 Term. The term of this License Amendment commences as of the Effective Date although the term of any particular
Software Schedule(s) may be specified therein to commence on other than the Effective Date. Unless otherwise specified in a Software
Schedule, the License shall be perpetual, subject to Client's timely payment of the applicable Fees as set forth in the applicable
Schedule, and subject to termination as set forth in Section 2.3 hereof.

2.3 Termination of License With Cause.

2.3.1 Metavante may suspend the License or terminate this Amendment or any Schedule(s) hereunder in the event
that the Fee(s) are not paid in full within thirty (30) days of the due date for such payment.

23.2  If either party fails to perform any of its material obligations under this Amendment or any Schedule(s)
hereunder, other than as contemplated in Section 2.3.1 above, and does not cure such failure within thirty (30) days after being
given notice specifying the nature of the failure, then the non-defaulting party may, by giving notice to the other party, terminate
this Amendment or any Schedule(s) hereunder and the License for the affected Software Products. Upon such termination for
cause by Metavante, Metavante will retain any paid-up Fees for said Software Products. Upon such termination for cause by
Client, Metavante's sole and exclusive obligation will be to promptly refund the license fee paid for such Software, less a use fee.
For purposes of this paragraph, the monthly use fee shall be computed by dividing the purchase price and/or the license fee by 60.

Maintenance for a Software Product shall also terminate automatically upon termination of Client's license to use the Software
Product for any reason.

24 Limitations. Client acknowledges that it must procure a separate license from Metavante to use the Software Products
for any purpose or at any Location (as defined and/or denoted in the applicable Software Schedule) other than those listed in the relevant
Software Schedule. Client further acknowledges that the Software Products, the structure, organization, and Object Code thereof, and
the Documentation constitute valuable trade secrets of Metavante. Accordingly, Client agrees not to:

© 2008 Metavante Corporation 2 City of Seattle Amend 031408





(a) modify, adapt, alter, franslate or create derivative works from or otherwise make Improvements to the Software
Products or Documentation or any portion thereof except for instructional use for internal purposes only.

(b) sell, lease, rent, loan, distribute or otherwise transfer the Software Products or any portion thereof to any third
party, or sublicense any of the rights granted under this Amendment;

(c) merge the Software Products or any portion thereof with other software, other than as described in the
Documentation or the Exhibits hereto or as approved in advance and in writing by Metavante in each instance:

(d) reverse engineer, decompile, disassemble, or otherwise attempt to derive the Source Code for the Software
Products or any portion thereof:

(e) remove, alter, or obscure any proprietary notices (including copyright notices) of Metavante on the Software
Products or Documentation;

() use the Software Products or any portion thereof to provide service bureau, time sharing, or otherwise to
provide or enable any party to provide services to unaffiliated parties, unless expressly permitted in the relevant
Software Schedule; and

(g) otherwise use or copy the Software Products or Documentation or any portion thereof except as expressly
allowed under Section 2.1.

25  Conditions. The grant of rights under Section 2.1 is expressly conditioned upon Client's compliance with all terms and
conditions of this Amendment and all Software Schedules, including but not limited to timely payment by Client of all Fees set forth in
applicable Software.

26  Change in Affiliates or Locations. Licensee shall have the right to change, move, or relocate the Location, if any, and
back-up sites at the City's discretion upon nofice to Metavante and without any additional fees.

3. MAINTENANCE

3.1 Provision of Maintenance. Subject to Client's payment in full of all applicable Maintenance Fees, Metavante shall
provide Maintenance for a Software Product as described in the applicable Software Schedule.

3.2 Exceptions. Metavante will have no responsibility under this Amendment to fix any Errors arising out of or related to
the following causes: (a) Client's modification of a Software Product (in whole or in part) or its combination with any third-party hardware,
software, or systems; (b) use of the Software Product in an environment other than a Designated System as defined in Exhibit A; (c)
accident; unusual physical, electrical, or electromagnetic stress; neglect; misuse; failure or fluctuation of electric power, air conditioning,
or humidity control; (d) failure of media not furnished by Metavante; (e) excessive heat: fire and smoke damage; (f) operation of the
Software Product with other media and hardware, software, or telecommunication interfaces not meeting or not maintained in
accordance with the manufacturer's specifications; or (g) causes other than ordinary use. Any corrections performed by Metavante to
such Errors will be made, in Metavante’s reasonable discretion, at Metavante's then-current time and material charges.

33 Maintenance Releases. Metavante will provide Maintenance Releases for the Software Products as and when
developed for general release in Metavante's sole discretion. Each Maintenance Release will consist of a set of programs and files made
available on machine-readable media and will be accompanied by Documentation adequate to inform Client of the problems resolved
and any significant operational differences resulting there from.

3.4 Client Responsibilities.

341  Supervision and Management. Client is responsible for undertaking the proper supervision, control, and
management of its use of the Software Products, including, but not limited to: (a) assuring proper configuration, Software
Products installation, and operating methods; and (b) following industry-standard procedures for the security of data, accuracy
of input and output, and back-up plans, including restart and recovery in the event of hardware or software error or malfunction.

342  Training. Unless otherwise set forth on a Schedule hereto, Client is responsible for proper training of all
appropriate personnel in the operation and use of the Software Products and associated equipment.

34.3  Designated Contacts. Client will designate in writing from time to time an individual or group of no more than
three (3) persons to serve as the Designated Contacts.

34.4  Access to Personnel and Equipment. Client will provide Metavante with access to Client's personnel and its
equipment as necessary for Metavante to provide the Maintenance. Access to equipment shall consist of the ability to access
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the equipment on which the Software Products are operating, the method of which will be mutuall agreeable to both Metavante
and Client. Client will be responsible for the costs and use of equipment.

3.5 Metavante's Responsibilities

3.5.1 Metavante will test and if needed will update the Software Product promptly following issuance of a security patch for
any third party software critical to the operation of the Software Product, such as Windows Server Operating System or MS SQL Server.

3.5.2 Metavante will provide a mutually agreeable communication schedule and escalation process for bugs, problems, and
enhancement requests.

4. DELIVERY AND ACCEPTANCE

4.1 Delivery. Unless otherwise provided in the applicable Software Schedule, a Software Product shall be shipped F.0O.B.
destination to client's location upan Client's execution of the applicable Software Schedule. The Client will be responsible for all shipping
charges, if any.

42 Acceptance. Unless otherwise provided in the applicable Software Schedule, a Software Product is deemed accepted
upon delivery (“Acceptance”) unless Client rejects the Software Product in writing within thirty (30) days following delivery and before
Client or any Registered User uses the Software Product in a production environment or to process live data.

4.3 Required Facilities. Client is responsible for providing all necessary equipment and facilities for operating the Software
Products, including the hardware and software requirements detailed in the applicable Software Schedule. Any failure or delay by Client
in providing the appropriate operating environment for any Software Product shall excuse any further performance owed by Metavante
with respect to such Software Product under this Amendment or otherwise until a reasonable time after Client has provided the
appropriate environment but shall not excuse or delay deemed delivery or acceptance of the Software Products or Client's obligations
under this Amendment or otherwise.

5. PROPRIETARY RIGHTS

51 Software Products and Documentation. The Software Products, Documentation and any Updates thereto are and will
remain the exclusive property of Metavante and its licensors. Metavante and its licensors will retain ownership of all Intellectual Property
Rights relating to or embodied in the foregoing. There are no implied licenses under this Amendment, and any rights not expressly
granted to Client hereunder are reserved by Metavante. Nothing in this Amendment will be deemed to grant, by implication, estoppel, or
otherwise, a license to any of Metavante's future Intellectual Property Rights or any other Intellectual Property Rights in the Software
Products.

5.2 Improvements. Any Improvements (whether or not patentable or copyrightable), that are authored, invented or
otherwise created by either party during the Term (whether or not in violation of this Amendment) will be owned solely by Metavante.
Metavante will have the right, at its own expense, and solely in its own name, to apply for, prosecute, and defend its rights in such
Improvements. Client will promptly disclose to Metavante any such Improvements that it makes and wil (and hereby does) assign all of
its Intellectual Property Rights in such Improvements to Metavante and will execute any instrument reasonably requested by Metavante
to evidence, protect, or perfect Metavante’s interest in such assigned rights.

5.3 Metavante’s Intellectual Property Rights. Client acknowledges and agrees for all purposes that Metavante's Intellectual
Property Rights are Metavante’s exclusive property. The use of Metavante's Intellectual Property Rights by Client does not convey any
right, title, or interest in or to Metavante’s Intellectual Property Rights. Client will not use, register, or attempt to register in any
jurisdiction, or otherwise appropriate or adopt any of Metavante’s trademarks or any name, mark, or logo that is confusingly similar to any
of Metavante’s Intellectual Property Rights. Metavante retains all rights with respect to Metavante's Intellectual Property Rights that are
not specifically granted to Client herein. At no time during the Term or thereafter will Client attack, challenge, or file any application with
respect to any of Metavante’s Intellectual Property Rights.

5.4 Proprietary Rights Notice. Client will not make or permit alteration of the Software Products or Documentation or the
removal or modification of any tags, proprietary or copyright notices, labels, or other identifying marks placed by Metavante or its agents
on the Software Products or Documentation or in the user interface generated by the Software Products. In respect of any copies of the
Software Products or Documentation permitted under the terms of this Amendment, in each case, all confidentiality, copyright and/or
trademark and restricted rights notices will be reproduced in all such copies.
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55  Infringement. Client agrees to notify Metavante of any actual or suspected unauthorized use by an employee or Client
of Client or any third party of any Metavante Intellectual Property Rights of which Client becomes aware. Client agrees that should
Metavante elect to take any action against unauthorized third party use of any Metavante Intellectual Property Rights, Client shall
cooperate fully in any such action to the extent necessary in the rigorous prosecution of the matter. Any recovery or settiement in any
such action taken by Metavante shall be retained by Metavante. Nothing in this section shall be construed to limit or restrict Metavante's
right to enforce its Intellectual Property Rights directly against Clients of Client or any other person or entity.

6. PAYMENTS

6.1  Fee(s). The Fee(s) for each Software Product and related Maintenance is set forth in the applicable Software
Schedule. Unless otherwise provided in the applicable Software Schedule, the Fee(s) for a Software Product is due and payable in full
within thirty (30) days of execution of this Amendment and/or, as applicable, any amendment to this Amendment that incorporates a new
Software Schedule or that adds Software Products to an existing Software Schedule, Unless otherwise set forth on a Software Schedule
hereto, all Software Products are shipped F.O.B. destination to Client's location. Client will be responsible for any shipping
charges, if any. Annual or monthly fees will be invoiced in advance and paid by Client not more than thirty (30) days following receipt
of invoice .

6.2  Disputed Amounts. If Client disputes any charge or amount on any invoice and such dispute cannot be resolved
promptly through good-faith discussions between the parties, Client shall pay the amounts due under this Amendment minus the
disputed amount, and the parties shall diligently proceed to resolve such disputed amount. An amount will be considered disputed in
good faith if (i) Client delivers a written statement to Metavante on or before the due date of the invoice, describing in detail the basis of
the dispute and the amount being withheld by Client, (i) such written statement represents that the amount in dispute has been
determined after due investigation of the facts and that such disputed amount has been determined in good faith, and (i) all other
amounts due from Client that are not in dispute have been paid in accordance with the terms of this Amendment.

6.3 Terms of Payment. Other than disputed amounts, as set forth above, Client shall pay the full amount of each invoice
within thirty (30) days following receipt of invoice. Time shall be of the essence as to all fee payments hereunder. Amounts outstanding
after the due date of any invoice submitted hereunder shall constitute a material breach of this Amendment by Client, and Client shall
pay an interest charge to date of payment of the lesser of 18% per annum or the highest legally allowable rate, in addition to all other
rights and remedies of Metavante. Client shall also pay any collection fees and damages incurred in collecting payment of the charges
and any other amounts for which Client is liable under the terms and conditions of this Amendment.

6.4  Audits.

(a)  Client agrees to maintain the records of use as required under the applicable Software Schedule, or, if no such
records are specified, records reasonably adequate to document Client's use of the Software Products, for a
period of three (3) years following the quarterly period to which such records relate.

(b)  The records produced and maintained under paragraph (a) above may be examined upon reasonable notice
during normal business hours by Metavante or by an independent auditor selected and paid for by Metavante.
Such auditor may also examine all computers on which the Software Products are installed and produce usage
reports relating to the Software Products. Such independent auditor shall be instructed by Metavante not to
disclose to Metavante any information other than whether the reports are correct or incorrect and, in the latter
case, the upward or downward deviation from what the reports should have stated. In the event of any deviations
that shall cause Client to owe to Metavante additional fees, Client shall reimburse Metavante immediately for
such delinquent fees, as well as pay to Metavante interest on the overdue amount calculated as provided
hereunder. If Client's actual payments for Fees over any consecutive twelve (12) month period during the Term
are less than ninety-five percent (95%) of those owed for the period as disclosed by the audit, the costs of the
audit and the next subsequent audit, if any, shall be borne by Client.

(¢) Metavante agrees to maintain in confidence all information provided pursuant to this Article 6, except as may be
required to enforce the payment obligations hereunder.

7. TERMINATION

71 For Non-Payment. Except with respect to amounts disputed in good faith as described under Section 6.2, if Client fails
for any reason to make payments when due hereunder or under any other Amendment with Metavante, then Metavante may terminate
this Amendment or any Schedule(s) hereunder immediately upon written notice to Client, and such termination shall be effective as of the
date specified in the notice.

7.2 For Cause. If either party fails to perform any of its material obligations under this Amendment other than as
contemplated in Section 7.1 above, and does not cure such failure within thirty (30) days after being given notice specifying the nature of
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the failure, then the non-defaulting party may, by giving notice to the other party, terminate this Amendment or any Schedule(s)
hereunder as of the date specified in such notice of termination or such later date agreed to by the parties. For purposes of the
foregoing, Client's obligations under Articles 2, 4, 5, 6 and 11 and Section 12.5 of this Amendment shall be material obligations.

7.3 ForInsolvency. In addition to the termination rights set forth in Section 7.1 and Section 7.2, subject to the provisions of
Title 11, United States Code, if Client becomes or is declared insolvent or bankrupt, is subject to any proceedings relating to its
liquidation, insolvency or for the appointment of a receiver or similar officer for it, makes an assignment for the benefit of all or
substantially all of its creditors, admits in writing its inability to pay its debts when due, or enters into an Amendment for the composition,
extension, or readjustment of all or substantially all of its obligations, then Metavante may, by giving written notice to Client, terminate this
Amendment as of a date specified in such notice of termination; provided that the foregoing shall not apply with respect to any
involuntary petition in bankruptcy filed against a party unless such petition is not dismissed within sixty (60) days of such filing.

7.4 Effects of Termination. Upon the termination or expiration of this Amendment for any reason, any amounts owed to
Metavante under this Amendment before such termination or expiration will be immediately due and payable, and the License(s) granted
under this Amendment will immediately cease to exist. Client will promptly discontinue all use of the Software Products and
Documentation, permanently erase all copies of the Software Products and Documentation on any and all computers, and return to
Metavante or destroy all other copies of the Software Products, Documentation, and all Metavante Confidential Information on tangible
media in Client's possession or control, and certify in writing to Metavante within six (6) months of the date of termination that it has fully
complied with these requirements. Metavante will return to Client or destroy all copies of Client Confidential Information on tangible
media in Metavante's possession or control and certify in writing to Client that it has fully complied with these requirements.

7.5 Survival. Articles 5, 8, 10, 11, and 12 and Sections 2.4, 6.3, 6.4, 9.4, and Exhibit A shall survive the expiration or
earlier termination of this Amendment for any reason.

8. LIMITATION OF LIABILITY/MAXIMUM DAMAGES ALLOWED

8.1 Equitable Relief. The parties acknowledge that, in the event of an actual or threatened violation of the provisions of
Articles 2, 5, or 11 hereof, the other party may not have an adequate monetary remedy and shall be entitled to injunctive relief without
requirement to post bond in addition to any other available remedies.

8.2  Exclusions. INDEPENDENT OF, SEVERABLE FROM, AND TO BE ENFORCED INDEPENDENTLY OF ANY OTHER
PROVISION OF THIS AMENDMENT, METAVANTE SHALL NOT BE LIABLE TO CLIENT (NOR TO ANY PERSON CLAIMING RIGHTS
DERIVED FROM CLIENT'S RIGHTS) IN CONTRACT, TORT (INCLUDING NEGLIGENCE), OR OTHERWISE, FOR INCIDENTAL,
CONSEQUENTIAL, SPECIAL, PUNITIVE, OR EXEMPLARY DAMAGES OF ANY KIND OR LOSS OF, OR DAMAGE TO, RECORDS OR
DATA--INCLUDING LOST PROFITS, LOSS OF BUSINESS, OR OTHER ECONOMIC DAMAGE, AND FURTHER INCLUDING LOSS
OR INJURY TO TANGIBLE AND/OR INTANGIBLE PROPERTY OF ANY KIND—AS A RESULT OF BREACH OF ANY WARRANTY OR
OTHER TERM OF THIS AMENDMENT, INCLUDING ANY FAILURE OF PERFORMANCE, REGARDLESS OF WHETHER
METAVANTE WAS ADVISED, HAD OTHER REASON TO KNOW, OR IN FACT KNEW OF THE POSSIBILITY THEREOF.

83  Maximum Damages Allowed. Notwithstanding any other provision of this Amendment, and for any reason, including
breach of any duty imposed by this Amendment or independent of this Amendment, and regardless of any claim in contract, tort
(including negligence), or otherwise, Metavante's total, aggregate liability under or relating to this Amendment and any Software
Schedule shall in no circumstance exceed the initial Fee(s) paid to Metavante by Client for the Software Product or Service under the
applicable Schedule(s) to which the claim relates.

8.4  Statute of Limitations. No lawsuit or other action may be brought by either party hereto, or on any claim or controversy
based upon or arising in any way out of this Amendment, after one (1) year from the date on which the cause of action arose regardless
of the nature of the claim or form of action, whether in contract, tort (including negligence) or otherwise; provided, however, the foregoing
limitation shall not apply to the collection of any amounts due to Metavante under this Amendment.

85  Tort Claim Waiver. In addition to and not in limitation of any other provision of this Article 8, each party hereby
knowingly, voluntarily, and intentionally waives any right to recover from the other party any economic losses or damages in any action
brought under tort theories, including misrepresentation, negligence and/or strict liability, and/or relating to the quality or performance of
any products or services provided by Metavante. For purposes of this waiver, economic losses and damages include monetary losses or
damages caused by a defective product or service except personal injury or damage to other tangible property. Even if remedies
provided under this Amendment shall be deemed to have failed of their essential purpose, neither party shall have any liability to the
other party under tort theories for economic losses or damages.

8.6  Essenfial Elements. Client and Metavante acknowledge and agree that the limitations contained in this Article 8 are
essential to this Amendment, and that Metavante has expressly relied upon the inclusion of each and every provision of this Article 8 as a
condition to executing this Amendment.

© 2008 Metavante Corporation 6 City of Seattle Amend 031408





9. WARRANTIES

9.1 Limited Performance Warranty. For a period of thirty (30) days after the date of Acceptance of a Software Product (the
“Software Warranty Period"), Metavante warrants that the Software Product and any subsequent updates, when used in accordance with
the terms of this Amendment (including the Use Rights) and the instructions in the Documentation, will operate substantially in
accordance with its applicable Specifications and any mutually agreed acceptance or performance criteria. Metavante makes no
warranty that the Programs will run uninterrupted or will be error-free.

9.2 Exclusive Remedy. If the warranty set forth in Section 9.1 is breached, Client's exclusive remedy (and Metavante's sole
obligation) is that Metavante will, at its own expense, use commercially reasonable efforts to correct any reproducible error in a non-
conforming Software Product, and if the error cannot be corrected, then Metavante will promptly refund to Client the paid for the non-
conforming Software Product or Service. As a condition to obtaining the foregoing remedy, Client must notify Metavante in writing of the
non-conformity during the applicable Software Warranty Period. Any error correction provided to Client under this Section 9.2 will not
extend the original Software Warranty Period. THIS SECTION 9.2 STATES METAVANTE'S ENTIRE LIABILITY AND CLIENT'S SOLE
AND EXCLUSIVE REMEDY FOR A BREACH OF THE PERFORMANCE WARRANTY.

9.3 Services Warranty. Metavante warrants that it will perform Maintenance and any other services hereunder in a
commercially reasonable manner in accordance with generally acceptable industry practices using personnel reasonably trained and
experienced in the Software Products; however, Metavante does not represent or warrant that all Errors will be corrected. Metavante’s
sole and exclusive obligation pursuant to this warranty will be to re-perform any work that is not in compliance with this warranty and that
is brought to the attention of Metavante by written notice within thirty (30) days after such services were performed, or provide substitute
or additional personnel in place of any personnel not reasonably trained or experienced in the Software Products.

94  Disclaimer. OTHER THAN THOSE EXPRESSLY SET FORTH IN SECTION 9.1 and 9.3, METAVANTE MAKES NO
REPRESENTATIONS OR WARRANTIES TO ANY PERSON OR ENTITY WITH RESPECT TO THE SOFTWARE PRODUCTS,
DOCUMENTATION, UPDATES, SERVICES, OR OTHER SUBJECT MATTER OF THIS AMENDMENT, ALL OF WHICH ARE
PROVIDED “AS IS." METAVANTE HEREBY DISCLAIMS ALL REPRESENTATIONS, WARRANTIES, AND CONDITIONS, EXPRESS,
IMPLIED, OR STATUTORY, INCLUDING WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND
NONINFRINGEMENT. ~ METAVANTE DOES NOT REPRESENT OR WARRANT THAT THE SOFTWARE PRODUCTS,
DOCUMENTATION, OR UPDATES IT PROVIDES ARE ERROR-FREE, WILL FUNCTION WITHOUT INTERRUPTION, OR WILL MEET
ANY SPECIFIC NEED THAT CLIENT HAS, OR THAT ALL DEFECTS WILL BE CORRECTED. TO THE EXTENT THAT A PARTY MAY
NOT DISCLAIM ANY WARRANTY AS A MATTER OF APPLICABLE LAW, THE SCOPE AND DURATION OF SUCH WARRANTY WILL
BE THE MINIMUM PERMITTED UNDER SUCH LAW. THE AGENTS AND EMPLOYEES OF METAVANTE ARE NOT AUTHCORIZED
TO MODIFY ANY OF THE EXPRESS WARRANTIES CONTAINED HEREIN OR TO MAKE ADDITIONAL WARRANTIES BINDING ON
METAVANTE, AND CLIENT ACKNOWLEDGES THAT IT HAS RELIED ON NO REPRESENTATIONS OR WARRANTIES OTHER THAN
THE EXPRESS WARRANTIES IN THIS AMENDMENT. THE PARTIES ACKNOWLEDGE THAT THIS AMENDMENT IS NOT A LEASE
WITHIN THE CONTEMPLATION OF ARTICLE 2A OF THE UNIFORM COMMERCIAL CODE AND DISCLAIM THE APPLICATION OF
THE UNIFORM COMMERCIAL CODE TO THIS AMENDMENT,

10. INDEMNIFICATION

10.1 By Metavante. Metavante will defend, indemnify, and hold harmless Client and its directors, officers, and employees
from and against any claims, suits, or other proceedings (including reasonable attorneys’ fees and payment of any final settiement or
judgment) brought by third parties against Client alleging that a Software Product, by itself and not in combination with any other
hardware, software, or services, when used by Client as authorized hereunder, infringes a U.S. patent or U.S. copyright issued or
registered as of the Effective Date. Metavante's obligation to indemnify Client is contingent on the Client providing Metavante with: (a)
prompt written notice of any such claim; (b) full authority and control of the settiement and defense of the claim; and (c) reasonable
assistance at Metavante's request and expense, to defend or settle such claim.

10.2 Remedies. If a Software Product becomes, or in Metavante's opinion is likely to become, the subject of an infringement
claim, Metavante may, at its option and expense, either (a) procure for Client the right to continue using the Software Product; (b) modify
the Software Product so that it becomes non-infringing; (c) substitute the Software Product with other software of the same material
capability and functionality; or, (d) where none of these options are reasonably available, terminate the license granted hereunder with
respect to the Software Product and promptly refund to Client as appropriate a.) the unearned portion of the current annual Usage Fees
paid to Metavante by Client for that Software Product, or b) in the case of a paid up license(s), refund to Client the license fee paid for
such Software, less a use fee. For purposes of this paragraph, the monthly use fee shall be computed by dividing the license fee by 60.

10.2.1 Exceptions. Notwithstanding the foregoing, Metavante will have no obligation under this Section 10 or
otherwise with respect to any infringement claim based upon any (a) failure to use the Software Product in accordance with this
Amendment or for purposes not intended by Metavante; (b) Metavante’s modification of the Software Product in compliance
with specifications or requirements provided by Client; (c) use of any part of the Software Product in conjunction with third party
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software, hardware, or data not authorized or permitted under this Amendment, if the infringement would not have occurred
without such third party software, hardware, or data; (d) modification, addition, or change to any part of the Software Product
made by Client or any agent or subcontractor of Client, (e) use of any release of the Software Products other than the most
current release made available to Client, or (f) act or omission for which Client is responsible for indemnifying Metavante as
provided below, or (g) claim of infringement arising more than five (5) years after the delivery date of the applicable Software
Product.

10.2.2 THIS SECTION 10.2 STATES METAVANTE'S ENTIRE LIABILITY AND CLIENT'S SOLE AND EXCLUSIVE
REMEDY FOR INFRINGEMENT CLAIMS AND ACTIONS.

11. CONFIDENTIALITY AND OWNERSHIP

111 Confidentiality. “Confidential Information” means the terms and conditions (including fees and fee structure) of this
Amendment, any and all technical and non-technical information (including patents, copyrights and works of authorship, trade secrets
and proprietary information, data, techniques, sketches, drawings, models, inventions, know-how, processes, apparatus, equipment,
algorithms, software programs, and software source documents) related to the current, future, and proposed business, products, and
services of such party and its suppliers and Clients, and includes, without limitation, information concerning development, design details
and specifications, engineering, Client lists, business forecasts, sales, and marketing plans and any other similar information or data that
may be disclosed by one party (the “Disclosing Party’) to the other party (the “Recipient”) or to which Recipient otherwise gains access
as a result of performing under this Amendment. “Confidential Information” also includes proprietary or confidential information of any
third party that may be in the Disclosing Party's possession. For the avoidance of doubt, Confidential Information of Metavante shall
include, but not be limited to, the Software Products, Documentation, Updates, Object Code, Source Code and Metavante's Intellectual
Property Rights.

11.2  Exclusions. Confidential Information does not include information, technical data, or know-how that: (a) is in
Recipient's possession at the time of disclosure as shown by Recipient's files and records immediately prior to the time of disclosure; (b)
before or after it has been disclosed to Recipient, enters the public domain, not as a result of any action or inaction of Recipient; (c) is
approved for disclosure or release by written authorization of the Disclosing Party; (d) is disclosed to Recipient by a third party not in
violation of any obligation of confidentiality; or () is independently developed by Recipient without reference to Confidential Information
of the Disclosing Party. Notwithstanding any provision herein to the contrary, Recipient may disclose the Disclosing Party's Confidential
Information to the extent required as a matter of law or by order of a court or other governmental body or agency, provided that the
Recipient uses reasonable efforts to notify the Disclosing Party of such obligation in advance so as to enable the Disclosing Party a
reasonable opportunity to object to such disclosure.

11.3  Duty of Confidentiality. Each party agrees to use the Confidential Information of the other party solely to the extent
necessary to fulfill its obligations or exercise its rights hereunder, and not for any other purpose. Unless required by court order, The
Recipient agrees not to disclose such Confidential Information to third parties not authorized in writing by the Disclosing Party to receive
such Confidential Information, and to disclose such Confidential Information only to its employees and contractors with a need to know
such Confidential Information in order for the Recipient to fulfill its obligations hereunder and who are subject to written obligations of
confidentiality consistent with, and no less restrictive than, the terms of this section. Client shall notify Metavante, in writing, of any
consultant authorized to act pursuant to this Amendment. Client shall be responsible and liable for the activities of said consultant
(whether or not properly identified) as if said actions were Client's own. Unless required by court order, Client shall not communicate
Metavante's Confidential Information to a consultant who is a competitor of Metavante. Notwithstanding the foregoing, Client may
disclose Documentation (other than Documentation designated as “Restricted” by Metavante in the applicable Software Schedule(s) or
otherwise) to its employees with a need to know; provided, however, that such Client employee first agrees in writing to keep such
disclosure confidential. Each party agrees to hold the other party’s Confidential Information in strict confidence, and agrees that it will
treat the Confidential Information of the Disclosing Party with the same degree of care as it accords its own confidential information of
similar nature, which in no event shall be less than reasonable care.

©® 2008 Metavante Corporation 8 City of Seattle Amend 031408
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EXHIBIT A
GENERAL TERMS AND CONDITIONS - DEFINITIONS

=

“Affiliate” means, with respect to a specified party, every person or entity that controls, is controlled by, or is under
common control with such party.

B.  “Computer” means a single computing machine located in the United States and owned or controlled solely by Client, or
operated by a designated third party solely on behalf and for the benefit of Client.

C.  “Custom Software Products” means all non-standard software developed by Metavante and delivered to Client.

D. “Designated System” means Client’s system where Software Product will be installed..

E. "Documentation” means all Metavante manuals and other materials, including electronic/hard copies provided to Client in
connection with Software Products, including materials identified in any and all Software Schedules hereto.

F.  “Error” or 'bug' shall mean the failure of a Software Product to materially conform to the Specifications, provided that such

failure can be reasonably proven by Metavante or by Client.

G. ‘Fee"means any fee set forth in a Software Schedule that includes the license and Maintenance that is payable by Client
to use a Software Product or to receive Maintenance Services.

H.  “Improvements” means: (a) any updates, upgrades, fixes, new versions and releases, enhancements, derivative works,
translations, adaptations, or replacements of the Software Products that are developed, licensed, or otherwise acquired by
either pary after the Effective Date of this Amendment, and (b) any other inventions, ideas, software code,
documentation, materials, and other information relating to the Software Products that may be developed in the course of
or as a result of either party’s performing in connection with this Amendment.

"Installation” means the establishment of a viable, usable setup and configuration of the licensed software at the Client's
location.

-

“Intellectual Property Rights" means all intangible, intellectual, proprietary, and industrial property rights and all intangible
embodiments and derivative works thereof, including Improvements, wherever located, in any form or medium, whether or
not registered, under commeon law, statute, and rules and regulations of any governmental authority, domestic or foreign,
including but not limited to any and all now known or hereafter existing (a) trademarks, trade names, service marks,
slogans, domain names, URLS, or logos; (b) copyrights, moral rights, and other rights in works of authorship (including by
confract or license); (c) patents and patent applications, patentable ideas, inventions, and innovations; (d) know-how and
trade secrets and (e) registrations, applications, renewals, extensions, continuations, divisions, or reissues of the
foregoing.

P

“Location(s)” means location(s) of Client's facilities where Software Products will be used, as set forth in the applicable
Software Schedule.

“Maintenance” shall mean, unless otherwise provided in the applicable Software Schedule, (i) maintaining a Software
Product in an operable condition according to the applicable Specifications; (i) making available to Client the Maintenance
Releases to the Software Product that are released or made commercially available during the applicable Term:; (iii)
consulting with and using commercially reasonable efforts to correct Errors in the Software Product which are known by or
come to the attention of Metavante; and (iv) providing new releases of the Software Product as may be adopted and
issued by Metavante from time to time for use by licensees of such Software Product generally, including new releases
that provide new or improved functionality for the Software Product or custom interfaces, but not including Upgrades.
Maintenance does not include any modification of the Software Product to add screens or reports or to accommodate a
change in computer environment or platform or the interface with other software of Client, or maintaining or removing
attachments or other devices not licensed to Client by Metavante, or other software (including interfaces thereto, except
as expressly stated in the License Amendment or a Supplement thereto) not provided or owned by Metavante, or other
modifications requested by Client and not then part of such Software Product as generally offered by Metavante.

—

M. “Maintenance Release” shall mean a set of procedures or new program code, modifications or enhancements implemented
by Metavante (i) to correct Errors in a Software Product, or (i) to allow the Software Product to continue to function under
future current versions of the applicable operating system. A "Maintenance Release” also includes new program code,
modifications, or enhancements implemented by Metavante to improve functioning of a Software Product, but only to the
extent that the same are provided by Metavante to its licensees then under Maintenance without additional charge.
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N.  “Registered User" means, with respect to a Software Product, a Client of Client who: (a) has an active user account
enabling him or her to perform transactions or other activities using the Software Product; and (b) who has in fact so
accessed the Software Product at least once at any time.

0. "Restricted Documentation” means Documentation that may not be divulged to any Client or other third party, as specified
in the applicable Software Schedule.

P.  “Services” means Maintenance, implementation, training and any other services incidental to the provision of Software
Products hereunder as identified on a Schedule hereto.

Q. “Software Products” means the software products identified in the Software Schedules attached to this Amendment, other
software products added to this Amendment by subsequent Software Schedules, Custom Software Products delivered to
Client by Metavante, and any other software products delivered by Metavante to Client from and after the date of this
Amendment. Unless otherwise expressly stated in a Software Schedule or other written document executed by both
parties (for example, a statement of work), a Software Product includes the object code version of the Software Product
only, and does not include Source Code for the Software Product.

R.  “Software Schedule” means a supplement to this Amendment describing Software Products and applicable Use Rights.
“Source Code" means the Software Products, or any portion thereof, in source code format.

T.  “Specifications” means the functional specifications of the Software Products set forth in the applicable Documentation, or,
for Custom Software Products, as set forth in the specifications document approved in writing by both parties.

“Term” means the term of this Amendment as specified in Section 2.2.

V.  “Updates” means all bug fixes, work-arounds, updates, new releases, and new versions of the Software Products that are
made available by Metavante to Client, whether or not additional fees are charged in respect of such bug fixes, work-
arounds, updates, new releases, or new versions. The terms of this Amendment as they relate to the Software Products,
shall extend to any Updates provided by Metavante hereunder.

W.  “Upgrade" shall mean a new version or release of a Maintained Program, other than a Maintenance Release, that
improves the functionality or which adds functional capabilities to the Maintained Program and for which an additional

license fee may be charged.
X.  “Use Rights” means restrictions on or requirements regarding use of a Software Product as described in a Software
Schedule.
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Software and Services Schedule - TREEV Software

VisionContent: Reports Software Summary

Quantity Description Price
1 VisionContent: Reports $75,000.00
Includes: Installation and training assistance, 10 Concurrent ISView Users,
Reports Server Software, Web Server Software, CS Link, CD Distribution, Audit
Module and ReTREEVer.
Location No specific location required

VisionContent: Reports License Software Total  $75,000.00

Quantity _D&ssipiistion Price

1 VisionContent: Reports AFP/PCL Processing — needed if documents are not provided $12,000.00
in a PDF format.

Optional Software Summary - additional concurrent users
Quantity Description Price
1 10 Concurrent Users @ $ 950 per User $9,500.00
1 20 Concurrent Users @ $ 900 per User $18,000.00
1 30 Concurrent Users @ $ 850 per User $25,500.00
1 40 Concurrent Users @ $ 750 per User $30,000.00

Optional Professional Services Summary
Quantity Description Price
1 Enterprise Implementation Management (Project Management) 10 Days at $17,500.00
1,750.00 per day
1 Additional Training Services at $1,750.00 per day or $8,750 per week. $8,750.00
1 TASC Conversion Services for up to 20GB of AFP data $17,000.00

*Annual Software Maintenance: 18% of Total Software Price with a 5 year maintenance commitment. Discount to 15% of Total
Software Price is available for a multi-year (3 to 5 years) prepayment of annual software maintenance. Metavante will not charge an
additional license fee for an Upgrade as long as maintenance fees are kept current. Metavante may charge an additional fee for new
components that provide new features and functionality and were not previously included with the Software Product

**Travel is required for installation and reasonable out-of-pocket travel expenses will be billed separately, after installation. Travel
expenses are due upon receipt of invoice by Customer.
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IN WITNESS WHEREOF, the parties have caused this Amendment to be executed on their behalf as of the date first above

written.
METAVANTE CORPORATION
4900 West Brown Deer Road

By:

Name: Brian C. Hurdis
Title: President
Metavante Image Solutions

)
By: /"L‘} Lc-;gffi //’/ C%"-"L-LJ’FZFWL

Name:  Brent M. Cowan
Title: Vice President
Document & Image Solutions -
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CITY OF SEATTLE

By
Name:
Title:

By:
Name:
Title:
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‘C” VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES 0000002302 11/26/07
700 — Fifth Avenue, Suite 4112 Pavment Tenns Freioht Torms
Seattle, WA 98104 y 9
Net 30 N/A

Buyer: | FAX: Phone:

Vivian Uno 206-233-5155 206-684-0449
Vendor # 0000262137 Ship To:
METAVANTE CORPORATION City of Seattle
4900 W. Brown Deer Road DEA Business Technology Division
Milwaukee, W1 53223 Attention: Teri Allen

City Electronic Payments Manager

g . 700 5" Ave., Suite 4350
Contact: Braden Short, Vice President PO Box 94669

Biller Solutions Seattle, WA 98124-4669
Phone: (905) 947-9730

(905) 943-0377
E-Mail: Braden.Short@Metavante.com

Bill To:
Same as Ship To address above

=

METAVANTE is awarded a contract for furnishing the CITY OF SEATTLE with ELECTRONIC PAYMENT
FINANCIAL SERVICES, which contract was awarded as a result of sole-source negotiations conducted by
the City. This contract shall be in accordance with “AGREEMENT BETWEEN THE CITY OF SEATTLE
AND LINK2GOV CORPORATION FOR ELECTRONIC PAYMENT FINANCIAL SERVICES"
(“Agreement”) as amended by “AGREEMENT BETWEEN THE CITY OF SEATTLE AND LINK2GOV
CORPORATION FOR ELECTRONIC PAYMENT FINANCIAL SERVICES AMENDMENT #03"
(“Amendment #03"), effective October 29, 2007. This contract is effective for a term from 10/29/07 to
10/29/09 with an option by the City to renew the term of the contract in two (2) year increments for a total
of four (4) additional years.

Work shall be performed in accordance with the Agreement.

The following individuals will be the central point of contact for the administration of day-to-day activities on
this Contract:

Teri Allen, 206-684-5226

City Electronic Payments Manager

DEA Business Technology Division
All contractual matters shall be referred to:

Vivian Uno, Sr. Buyer, 206-684-0449

This Vendor Contract is subject to the Agreement, and Amendment #03 (all in receipt).

Authorized Signature/Date

Wx_ e g br/6)
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Agreement
Between The City of Seattle and Link2Gov Corporation
For Electronic Payment Financial Services
Amendment #03

This trilateral Amendment #03 is entered into by Link2Gov Corporation (“Vendor"), Metavante Corporation
("Metavante”), and the City of Seattle (the “City” or “Client”). This Amendment #03 to the Agreement between The City
of Seattle and Link2Gov Corporation for Electronic Payment Financial Services (“Agreement’) is effective on- October
29, 2007 (“Effective Date"). ' '

WHEREAS, the Agreement between The City of Seattle and Link2Gov Corporation dated June 24, 2004 specified that
the Agreement may be modified from time to time by mutual agreement;

NOW, THEREFORE, the Aareement is amended as follows:

1. The Agreement shall be extended under its current terms until the date of the completion of BSP conversion
(‘effective date”), which is scheduled for first quarter of 2008. After the effective date, the terms outfined below are in
effect. '

2. Metavante will assume all of the obligations of the Agreement from the Effective Date and the terms and conditions
of the Agreement will be binding upon Metavante. The City will not pay any transition or implementation costs for the
existing clients and Metavante will honor all pricing in Section 6 of Attachment No. 1A and Schedule 2or the initial two-
year term of the Agreement. Should the City exercise its option to extend the term of the Agreement for an additional
two (2) years, any increase in pricing that may be proposed by the vendor shall not exceed 5% of the pricing in Section
6 of Attachment No. 1A and Schedule 2 for the duration of the extended term.

3. The term of the Agreement with Metavante shall be two (2) years from the Effective Date. After the initial term of
the Agreement, the City, at its discretion, may exercise the option to extend the term of the Agreement in two (2) year
increments, for a total of four (4) additional years. The City does not guarantee utilization of the Agreement. Actual
utilization will be based upon demand for services, service reputation of the Metavante, or any other factor deemed
important to the City.

4, Sections 20.9, 36, and 37 of the Agreement are superseded and replaced with the following;

20. Compliance with Law:

20.9 Payment Card Industry Data Security Standard (PCI DSS): Metavante shall, for the duration of

- this Agreement, and at its own expense, get and maintain the necessary PCI DSS Compliance
certification. Failure to comply with the provisions of the PCI DSS compliance shall be a material
breach of, and grounds for the immediate termination of, this Agreement. Metavante shall fully
cooperate with the City by providing information requested to allow the City to complete their PCI DSS
assessment documentation.

36. Security: Metavante assumes full responsibility for security of confidential data in its possession,
including, but not limited to customer data. Metavante shall have Standard of Care for security of all
payment data as defined by the PCI Data Security Standard. Metavante shall provide proven
encryption methodologies for encryption of sensitive City customer’s payment data. All system
interfaces, as required, shall utilize a minimum of 128-bit SSL encryption.

37. Metavante Responses: Metavante shall respend within ten business days to the City's Service
Requests and shall have sufficient implementation staff assigned to the City, including a dedicated
account representative and technical resources to enable the Metavante to respond to a City Service
Reguest as defined in this Agreement. Service requests must be submitted via email to
Requestdesk@metavante.com.
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5. Agreement Attachment 1A, Sections 2.1, 2.7, 4.2, 4.3, 4.4.4, 5.1 and 5.4 are superseded and replaced with the

following:

2.

Scope of Services:

4.

2.1 Electronic Payments Platform:

(5 Paragraph — certification with the City's bank for credit card and ACH processing)

The Metavante shall obtain and maintain certification with a mutually agreeable credit card processor.
The Metavante is responsible for system upgrades to ensure the system stays current with changes to
NACHA Rules and Regulations, Credit Card Rules, Federal Regulations E, Check 21, and any other
applicable law or rule/regulation changes.

(Add to the end of the 20 paragraph - e-check validation)
The Metavante shall validate the E-check bank routing number to ensure that it is valid against the
national bank routing database.

2.7 System Interface Development Services: In the event the City requires System Interface
Development Services, at their discretion, shall request the Metavante provide qualified staff to assist in
development of System Interfaces, as defined by the SRO. BSP/JPI Scope of Services are defined in
Schedule 1

Hosting Services:

Amendment 3

4.2 City Support: The City Support is defined as all activities regarding the Application such as
transaction issues, reports, content changes, host environment and system upgrades and issues with
the payment processor. Metavante shall assign to the City an account manager who will be the City's
primary point of contact for any issues regarding the Application and all City Support activities.

4.3 Hours of Contact and Access Methods: Metavante shall provide the City with the required
support and staff for a 24 x 7 system environment. This should include on-call hours, and escalation
processes. The City's normal business hours are from 5:00 AM PT to 6:00 PM PT Monday through
Friday, and Metavante shall provide support staff for problem/resolution responsiveness during this
time. Metavante shall also provide the City with an escalation procedure to cover support for business
hours, after-business hours and weekends. Client support procedures are defined in the living
document - Client Support Toolkit.pdf.

4.4 Metavante Issue Handling Procedure:

444 Escalation of Request: If for any reason, a client or customer feels that their
problem is not getting the appropriate attention or priority, the following procedure should
be used. Our typical hours of support are 5am to 6pm Pacific Time Monday through Friday
although cell phone numbers are provided for emergency services 24x7 if needed.
Metavante shall also provide support for after-hours and weekends. Metavante shall supply
a written escalation process that may be followed in order to insure all support issues are
handled to the City’s satisfaction. ;

445 Client support procedures are defined in the living document — Client Support
Toolkit.pdf.
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5. Service Level Agreement

5.1 System Awvailability: Biller Service Provider (aka BSP and JPI)

Parsing and Presentment. Upon Metavante's receipt of the Document Data Feed from City,
Metavante will process and load the City documents, no later than the time frame mutually agreed to
after receipt. All regularly scheduled files received for parsing and presentment will be processed within
twenty four (24) hours of receipt by Metavante unless otherwise specified and agreed upon with City.
Receipt of the file is identified as the successful completion of the fransmission of the file and the
relevant return code confirming successful transmission. In the event of exceptionally large, additional,
missed, or the reprocessing of files, special arrangements must be made with Metavante Production
Control to determine a mutually agreeable schedule for delivery.

Payment Processing and Posting. If City has elected fo receive this service, Metavante shall create a
daily ACH file to be electronically transmitted to the designate financial institution on each business day
(Monday through Friday, excluding Bank holidays), for the total amount of the transactions processed at
City's designated consolidator bank (“Bank”), in accordance with the terms and conditions set forth
herein. Additionally, Metavante shall create, if City has elected to receive this service City, a separate
Accounts Receivable file consistent with the ACH file. Metavante requires that the City pick up the
Accounts Receivable (A/R) file each day on a specified FTP server at a mutually agreed upon time.

System Availability. Metavante shall make access available to BSP B2C Services twenty-four hours
per day, seven days per week, less: (i) scheduled maintenance and (ii) excusable downtime resulting
from events beyond Metavante's reasonable control (the “Availability Period”). Metavante will conduct
proactive monitoring of all servers, including monitoring disk space, CPU utilization, memory utilization,
and critical error messages. When possible, Metavante will nofify City in advance of any potential
server outages or equipment failures that would prevent either the City or its City from using the EPP
solution. Metavante will provide support, 24 hours per day, seven days per week, to all servers
containing Document Data. Metavante will maintain at least 99.4% server availability, during the
Availability Period, measured monthly, based on a system wide average.

Scheduled Maintenance. All maintenance activity will be carried out between Sunday, 2:00 a.m.
CST/CDT and Sunday, 6:00 a.m. CST/CDT) except once a month where Metavante can use an
extended Maintenance Window for the purposes of major infrastructure or application upgrades.

SERVICE LEVEL FAILURES
Excused Performance Problems

Metavante shall not be liable to City for any failure to meet a Service Level to the extent that such failure
is attributable to: (i) a force majeure event as defined in Section 17.11 of the Agreement; or (ii) acts or
omissions of City; or (iii) breaches of the Agreement by City. The foregoing are referred to herein

~ collectively as an “Excused Performance Problem.”

Amendment 3

- ADDITIONS AND MODIFICATIONS TO SERVICE LEVELS

Replacement Systems

In the event that any applicable system or function used by Metavante to provide a Service is replaced
during the Term by a comparable system or function, the Service Level shall, to the extent reasonably
practicable, be defined during the first sixty (60) days of operation of such replacement system or
function, provided that such Service Level shall be established at a level intended to achieve
performance at least the same as or better than performance under the Service Level associated with
the replaced system or function.

Documentation of Changes

Any additions or modifications to Service Levels shall be documented in a written amendment to the
Agreement (and this Schedule).

Account Volume Growth

Batch windows are based on current account volumes as of the Effective Date. Batch windows may be
adjusted by Metavante in consultation with City should account volumes exceed 20% growth.
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The City will only be responsible for “Successful Transactions.” “Successful transactions” include the
following:

e  Transactions that were processed successfully, settled with the bank and posted to the daily batch
file on schedule.
e Transactions that were processed unsuccessfully with valid status codes such as Declined (card
over limit, expired card, invalid routing number), Invalid Card, CVV2 Failed.
6. In all other respects this Agreement remains unchanged.

7. The City, at its sole discretion, may elect to purchase the following optional software/ services:

VisionContent: Reports Software Summary

Quantity Description Price
1 VisionContent: Reports $75,000.00

Includes: Installation and training assistance, 10 Concurrent ISView Users,
Reports Server Software, Web Server Software, CS Link, CD Distribution, Audit
Module and ReTREEVer.
VisionContent: Reports License Software Total $75,000.00

**Annual Software Maintenance: 18% of Total Software Price.

**Travel is required for installation and reasonable out-of-pocket travel expenses will be billed separately, after
installation. Travel expenses are due upon receipt of invoice by Customer.

Vision Content: Reports AFP/PCL Processing

Quantity  Description Price

1 VisionContent: Reports AFP/PCL Processing — needed if documents are not provided $12,000.00
in a PDF format.

Optional Software Summary - additional concurrent users

Quantity Description Price
1 10 Concurrent Users @ $ 950 per User $9,500.00
1 20 Concurrent Users @ $ 900 per User $18,000.00
1 30 Concurrent Users @ $ 850 per User $25,500.00
1 40 Concurrent Users @ $ 750 per User $30,000.00

CSF Designer Software Summary

Quantity  Description Price
1 CSF Designer production site license batch engine $150,000.00
3 CSF Designer Development GUls Included

4 CSF Designer outputs — AFP, PDF, Impact and Metavante Presentment ready ~ Included
CSF Designer License Software Total $150,000.00

*Annual Software Maintenance: 18% of Total Software price with a 5 year maintenance commitment.
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IN WITNESS WHERECF, the Parties have caused this Amendment #03 to be signed by their duly authorized
representatives, in three (3) original counterparts, on the date(s) indicated below.

City of Seattle | Link2Gov Corpgatlon (AJ
Signature__ e’ Erlost Signatire ) 3 ; ;\')
Name_ v e 70 olrs to Name_B—’l/Cf /‘L‘l /‘ 5}

oy

Tite Pivee to, PEA rte_DivtSie N FRES1AENT

Title
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SCHEDULE1
BSP B2C GENERAL SERVICES DESCRIPTION

The following is a general description of the BSP B2C Services that Metavante will provide to Client in accordance with the
BSP B2C Services Agreement between the parties.

BSP SERVICES DESCRIPTION

The following is a general description of the BSP Services that Metavante will provide to Client.
Definitions

“Biller Console” means the web site maintained by Metavante to be accessed by Client,

“CSP” {or “Consumer Service Provider”) means an entity that is authorized by Metavante fo access and receive data from the
Switch for transmission to its clients.

“Client Support Tool Kit” means a document provided during the project lifecycle outlining current available Support procedures.
“MS Project Plan” means the Microsoft Project Plan provided by Metavante detailing the five (5) standard phases of the Project.
“Document” means a document, bill, invoice, or statement of account rendered to a Customer.

“Document Data” means billing or invoice data or other information conceming the Customers that the Client provides to
Metavante in electronic form.

“Just Pay It® Services” or “JPI” means services for payment processing without Online Bill Presentment and Payment.

“Online Bill Presentment and Payment” means services to present Document Data and process Customer payment instructions.
“Switch” means the hardware and software operated by Metavante for receiving and storing electronic billing data.

“Customer Console” means the web site maintained by Metavante to be accessed by Customers.

Enrollment. Enrollment by Customers in the BSP Service is only via the web-enabled BSP B2C Customer Conscle accessed
through the Internet (*Enroliment”).

Online Bill Presentment (not applicable where Client contracts for JPI Services only). Client transmits to Metavante a
consistent, pre-defined Document Data transmission for each set of Documents that Client wishes to have processed. Document
Data will be received by Metavante from one print stream source, conform to AFP print format, and will adhere fo one document
style and structure format. Metavante will parse the Document Data into Common Document Model ("CDM") and store the parsed
data in Metavante's database. Metavante formats Document Data into a document template which has been configured to conform
as closely as possible, with the Client’s assistance and agreement, with the Client's existing paper-based document. All Document
Data sent by Client is made available for review and publication at the Biller Console before presentation to Enrolled Customers at
the Customer Console. Metavante will customize the GUI portion of the Customer Console to the specifications of Client. The
changes include logo, color scheme, and other Ul configurable changes as provided for in the BSP Installation checklist and
branding workbook. Client is responsible to ensure that the Customer data file will be received by Metavante from one source and
conform to standard Metavante format.

Payment Processing. Client may elect to accept Customer payments by credit card charge, direct bank account debit ("ACH"), or
both, provided that the credit card processor must be a processor that has been certified by Metavante. Through the Customer
Console, the Customer can enter credit card or bank information required fo process payments. ACH and credit card processing is
made through a financial institution ("Bank”) pursuant to the rules of the Bank. Metavante will initiate the processing of all credit
card or ACH payments as specified by the Customer. Client is responsible for maintaining the coniractual relationship with the
financial institution. Metavante will make available fo Client an electronic file that includes accounts receivable posting data ("A/R
File") in a predefined format on a daily basis by the cut-off defined by the Bank.
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Reports. Standard reports are delivered through the Biller Console only. Client can choose up fo 10 reports to be enabled.
Standard reports are credit transactions summary; debit transactions summary; combined fransactions summary; enroliments;
activated/de-activated accounts.

E-mail Services. The Service automatically transmits standard e-mails to Customers based on certain events. The Client wil
choose from standard available E-mails. These e-mails require set-up by the Client in the Biller Console.

Support. Metavante will provide Support to Client, via telephone or e-mail, for the following: (a) to report problems in the use of the
Services; (b) to address enroliment, cancellation, and payment issues raised by Customers that are unresolved after reasonable
investigation by Client, including the accuracy of ACH information provided by Client's Customer, sufficiency of funds in said
Customer's account and similar issues; and (c) to seek assistance with other matters relating to the Services. Metavante agrees to
provide Support only during Metavante's normal business hours and in accordance with its standard support policies. Client is not
allowed to refer any of its Customers to Metavante, or to provide Metavante's support telephone number or e-mail address to any of
its Customers for any type of support without Metavante’s prior written consent

Biller Console. Metavante will provide to Client access to certain administrative and other functions through the Biller Console,
including the following functionality:

Administrative ~ create/ modify/delete users; create/modify/delete user groups;

Customer enroliment; verify Customer identity; change Customer password; add/remove Customer accounts; associate
accounts; view documents of enrolled Customers;

Quality assurance — select / view documents; publish batch.
Make payment on Customer's behalf
Access to standard reports,

Storage. Metavante will store Document Data for an Enrolled User for twelve (12) months after initial publication, after which time
period the data will be purged from Metavante's database. As an option and for additional fees, Metavante will store Document
Data related to non-enrolled Customers. Metavante will store payment fransaction history for twelve (12) months after initial
processing, after which time period the data will be purged from Metavante's database. Client agrees that it has sole responsibility
for storing Document Data on a permanent basis, or for any other Client need, and that the loss or destruction of any such data will
not result in any liability to Metavante. Notwithstanding the foregoing, Metavante will store and make available to Client information
relating to Customers' payment authorizations and ACH and other payment transactions data for the period of time required for such
records under the NACHA Rules and other applicable law.

Training. Metavante will provide a training program (*Initial Training") at Client site or through Internet access that covers EPP,
BSP B2C Biller Console, and BSP B2C Customer Console as provided for below. This Initial Training is provided at no additional
cost to Client.

Additional Services Metavante may provide the following additional professional services for Client at the standard rates quoted
by Metavante at the time such services are provided.

Additional Storage Metavante may provide storage services for Document Data, Enrollment Data or payment data beyond
the standard period included in the Transaction Services, at the election of Client which will be invoiced at Metavante's then-
current Additional Storage Fee rates.

Additional Training. Metavante may provide additional training on the Services to employees or agents of Client at the
standard training fees quoted by Metavante at the time such services are provided. Client is responsible for paying all
reasonable travel expenses (including transportation, lodging and meals) incurred by Metavante in training Client's
employees or agents at a location selected by the Client.

Additional E-mails Additional e-mails will be invoioed at Metavante's then-current Additional E-mail Fee rate. Non-standard
e-mail development will be quoted at professional services rates.
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Aggregation service. If Client is receiving Online Presentment and Payment Services, Client agrees that Metavante shall
have the right (but not the obligation) to make Document Data, or portions thereof, available for Customers to access through
CSPs participating in the Switch, in which event Client and Metavante agree fo distribute Document Data to Metavante’s
CSP, at no additional charge to Client. Metavante will also provide for distribution of Document Data through any
independent third-party aggregation service, which will be invoiced at Metavante’s then-current standard rate. Client will be
responsible for additional fees charged by such aggregation service, if any.
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SCHEDULE 2
BSP B2C SERVICE OPTIONS AND PRICING

1. Transaction Fees

Payments: consumer or sponsorfclient CSR initiated, monthly volume tiers $0.15
IVR payments premium, add-on to payments $0.20
Tele-communication charges for IVR & CSR | _ Actual
_Documang; per g_nrolied document per month $0.15
Storage
Payment transaction storage for 12 months Included
_ Docurnent distribution via Metavante open bill distribution network inciuded
Payment paper confirmation, each (printed and mailed — If required) $0.80

2. Recurring Monthly Fees
Monthly Minimum (or actual, not both) “Waived
3. Implementation Fees (One Time)

Presentment & Payment for Seattle Lights & Seattle Public Utilities $15,000
Migrate existing L2G applications to BSP : $0.00

4, Other Implementation Fees ("Included” items are in the Fee above)
Biller data Interfaces & infegration

Standard enroliment feed to Biller Included

Single AR feed to Biller ) Included

Bill Data feed from Biller Included
Transmission options

Ietavante FTP box set up - Biller transmits and extracts from Metavante site Included
Reports

10 Standard reporis Included
Consulting and Trainin

On Site Training (plus reasonable Travel — Air & Hotel) $1500

Training Webinar 2 hours Included
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This schedule describes the options and customization chosen by the Client and the prices agreed upon between Client and Metavante for
standard and customized provision of the BSP B2C Services. Document Data refers to individual Customer statements generated by Client for
publication to the web. Changes in provision of the BSP B2C Services as described in Schedules 1 and 2 that require additional effort will be
estimated, scope mutually agreed to by both parties, and will be implemented at professional services rates specified in Schedule 2. Client
election to phase in the BSP B2C Services as described in Schedules 1 and 2 may entail additional implementation fees if the time between
phases is material. Any changes after the Planning Phase of Installation Services will be subject to the mutual written agreement of the parties.

BSP B2C SERVICE OPTIONS

Document Data processing (Excluded for JPI Services Only)

Document Data will be received by Metavante from one print stream source, conform to AFP print format, and will adhere to one document
style and structure format.

User Interface changes

Metavante will customize the GUI portion of the BSP B2C Customer Console to the specifications of Client. The changes include logo, color
scheme, and other Ul configurable changes as provided for in the BSP Installation checklist and Branding Workbook.

Payment Modes, Methods and Payment processors
Client is selecting as Payment Mode:
__X_ Internet
__Xlnteractive Voice Response
_ X Both
Client is electing to offer Enroliment? - Yes
Client selects the following Financial Institution as their ACH payment processor: Wells Fargo
Client selects a Credit Card processor certified with Metavante. Client selects: Vital via Wells Fargo
Standard Metavante Inbound Interfaces (other than Document Data)
Client will ensure that the Customer Data file will be received by Metavante from one source and conform to standard Metavante format.
Standard Metavante Outbound Interfaces

The A/R File will be sent to Client by Metavante and conform to standard format. The Enroliment File will be sent fo Client by Metavante and
conform to standard format. All files will be sent encrypted between the Parties and the designated financial institutions.

Connectivity

All Metavante inbound files will be received by Metavante via Secure FTP. Client fransmits and exiracts from Metavante site. Note any
customization below.

Reports

Standard reports are delivered through the BSP B2C Biller Console only. Client can choose up to 9 reports to be enabled. Standard reports
are credit transactions summary; debit transactions summary; combined transactions summary; enroliments; activated/de-activated accounts.
Secure FTP, shall, at a minimum, be protected by password and other login requirements.

Front Line Support
Client is contracting for this service? Yes/No

Other Customization:

1. Implement the following for Seattle City Light and Seattle Public Utilities in Phase 1 - Target First Quarter 2008,

Presentment & Payment - Direct Enrollment
Just Pay It - One time, Unenrolled payments
ACH via Wells Fargo

CC via Wells Fargo - Vital Platform

IVR - English

o =
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2. Migrate All other L2G applications to BSP in Phase 2

Target May 2008

API based applications with Response back to host
APlis a JAVA class API requiring JVM

Application will be Just Pay It without presentment
Existing L2G pricing

No charge for migration

mooo0o®

3, Assumptions
a. Lights & Utilities customers will be able to service either or both accounts from a single User ID & Password

b.  Biller Console can be accessed by the City's CSR's to Report & Manage both Lights & Utilities customers
c. A separate Biller Console will be used for API based applications.
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ELECTRONIC PAYMENT (e-Payments) REQUEST FOR PROPOSAL

Per Request for Proposal (RFP) Instructions and Attachments 1 through 5, enclosed


The City of Seattle is seeking assistance for the implementation of systems and services required to support a citywide payment solution. The Electronic Payment Solution will be a central service and provide departments with the technology to allow their customers additional options for paying for City provided services/goods. The technology will accept payments using credit cards, and/or debit cards, and/or checking accounts (via one time ACH) over the Web and/or the City’s current IVR (Interactive Voice Response). We are looking for the following characteristics:


Significant experience implementing and support electronic payment applications for a variety of governmental and non-governmental organizations.


The experience and ability to provide the City with direction, advice, analysis, and workflow/business process recommendations, and technical implementation support.


The ability and resources to provide electronic payment (credit card and one time ACH) processing technology and services.  This technology and services will be interfaced to City systems that provide customers with the ability to pay for services and/or goods.  The technology should also provide settlement processing with the City’s Bank (Wells Fargo Bank). 


The ability and resources to design, implement, and support the City’s portion of the electronic payment applications, including the front end Web pages and the interfaces to the associated business applications.  Some departments may request this service. 


CITY’S APPROACH

The intent of the e-Payments Project is to provide a central, City-wide technology that will be used for accepting payments over the Web and the City’s IVR.  The intent of this project is to provide a centralized e-Payments technology for use by all departments.  This project also establishes a flexible contracting mechanism for all City departments to select services from the Electronic Payments Service Provider to meet their specific needs.


The contracting mechanism will include fixed pricing for a variety of services including transaction fees, analysis fees, consulting fees, technical development fees, training fees, and so on.  City departments will then create a separate Work Order agreement with the Electronic Payment Service Provider based on the individual requirements of their e-Payments applications.  For example, one department may require limited implementation support and elect to do the Web and interface development on its own.  Another department may elect to have the service provider do the Web and interfaceapplication development work.
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IMPORTANT: Letters of Interest to Propose are due by Wednesday, 1/7/04 at 5:00 PM PST. 

A pre-proposal conference will be held on Wednesday 1/14/04 between 3:00 – 5:00 PM PST, is encouraged but not required. Potential Proposers who intend to attend on 1/14/04 are required to confirm their attendance in the LETTER Of INTEREST DUE ON WEDNESDAY 1/7/04.


Proposer Questions and Requests per Attachment 1, Section 6.3 (PG 11) are due by Thursday 1/22/04 at 5:00 PM PST.

IMPORTANT: RFP Closing Date/Time: Monday, February 16, 2004 at 5:00 PM PST. Proposers are required to submit one (1) signed original,  twenty (20) copies, one unbound, unsigned copy and one electronic copy (in Microsoft Word) an a 3.5” diskette or CD-ROM, per Attachment 1, Section 9.1 (PG 23). 

Communication Protocol: All Vendor Communication must be directed to Nelson Park, Principal Buyer at Tel: (206) 386-1760, Fax: (206) 233-5155 or  e-mail: nelson.park@seattle.gov. 






All returned proposals and related 


documents must be identified with our 


Request for Proposal ID number.


This is Not a Purchase Order


Request for Proposal ID#						 Page 1 of   2







DEA 1948











BUYER:  	Nelson Park				PHONE: 206/684-0444



Date/Time Proposal Issued:				Date/Time Proposals Due:



 12/29/03   8:00 AM                                                                           2/16/04  5:00 PM PST                                                                                                                    







Corrections:



Name: ___________________________



Address: _________________________



City: ____________________________



State: _________ Zip:______________



Contact: _________________________�Phone: _____________Fax: _________



E-mail: __________________________







Line Item                       Description			                       Due Date   Quantity/UOM     Bid Price       Extended Amount







FOR PROPOSAL TO BE CONSIDERED RESPONSIVE, BIDDER MUST SIGN AND SUBMIT THIS FORM WITH PROPOSAL TO 700 Fifth AVE SUITE 910, SEATTLE, WA 98104-1818







Printed Name: ______________________________________ Title: ________________







Authorized



Proposer Signature ___________________________________ Date: ______________
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1. INTRODUCTION


The City of Seattle is seeking assistance for the implementation of systems and services required to support a citywide payment solution. The Electronic Payment Solution will be a central service and provide departments with the technology to allow their customers additional options for paying for City provided services/goods. The technology will accept payments using credit cards, and/or debit cards, and/or checking accounts (via one time ACH) over the Web and/or the City’s current IVR (Interactive Voice Response). We are looking for the following characteristics:


· Significant experience implementing and support electronic payment applications for a variety of governmental and non-governmental organizations.


· The experience and ability to provide the City with direction, advice, analysis, workflow/business process recommendations, and technical implementation support.


· The ability and resources to provide electronic payment (credit card and one time ACH) processing technology and services.  This technology and services will be interfaced to City systems that provide customers with the ability to pay for services and/or goods.  The technology should also provide settlement processing with the City’s Bank (Wells Fargo Bank). 


· The ability and resources to design, implement, and support the City’s portion of the electronic payment applications, including the front end Web pages and the interfaces to the associated business applications.  Some departments may request this service. 


2. CITY’S APPROACH


The intent of the e-Payments Project is to provide a central, City-wide technology that will be used for accepting payments over the Web and the City’s IVR.  The intent of this project is to provide a centralized e-Payments technology for use by all departments.  This project also establishes a flexible contracting mechanism for all City departments to select services from the Electronic Payments Service Provider to meet their specific needs.


The contracting mechanism will include fixed pricing for a variety of services including transaction fees, analysis fees, consulting fees, technical development fees, training fees, and so on.  City departments will then create a separate Work Order agreement with the Electronic Payment Service Provider based on the individual requirements of their e-Payments applications.  For example, one department may require limited implementation support and elect to do the Web and interface development on its own.  Another department may elect to have the service provider do the Web and interface application development work.   


3. CITY’S ROLES AND RESPONSIBILITES


3.1    Department of Executive Administration’s (DEA) Roles and Responsibilities


DEA has a major role in the e-Payments Project.  That role has several major parts:


3.1.1 Ownership/Stewardship


DEA is responsible for the e-Payments project.  DEA will serve as the Project Manager for the e-Payments project and provide ownership and stewardship over the resultant vendor/provider contract. 


3.1.2 Financial Applications


DEA will assume the responsibility for ensuring that the e-Payments application provides the appropriate payment transaction data, in a timely fashion, back to City’s bank and/or the City back office financial systems such as Cash Receipting System (CRS).  DEA will ensure that the provider provides the transaction data required to populate the departmental business applications if required.  The interface of the data from the vendor to the departmental applications will be the responsibility of the department.


3.1.3 DEA Applications


DEA will be responsible for the Web and City’s IVR applications that provide the customer/citizen with the ability to pay for their service/tax using a credit card.  The applications will interface to the appropriate City business systems for validation and then link to the e-Payments Vendor’s system. 


3.2    City Departmental Roles and Responsibilities


City Departments will be responsible for providing resources related to Departmental-specific applications, including project management and functional/technical expertise.  City Departments will work with the e-Payments Vendor and DEA.


4. E-PAYMENTS VISION


The City of Seattle is comprised of several (38) different departments each offering different services to its customer base.  Only one department, Municipal Court, currently offers payments over the Web and City’s IVR.  Every department has its own set of customer validation criteria that may include: Citation number, Permit numbers, Utility account numbers, etc.  


Over the last several months, DEA interviewed several departments and compiled a set of requirements for an e-Payments project that are included in this RFP.


The City wants to implement an e-Payments solution that will allow all departments to offer a Web and IVR payment option. 


A long-term vision is to have the City’s Web Site with a common view, and potentially a Web portal that allows the customer’s experience to be the same across any or all departments.  This Web portal could include the e-Payments solution.  


5. SCOPE OF SERVICES


The e-Payments Vendor shall provide the following services and payments platform, which will be used as guidelines to specify the scope of the Project.


5.1    Vendor Criteria


The Vendor must meet the following minimum criteria to be considered for this RFP:


		Vendor Criteria



		RQMT #

		Minimum Criteria

		YES

		NO



		1

		Has implemented the e-Payments platform with a Government agency or Utility

		 

		 



		2

		Has Standard of Care for security of all payment data as defined by VISA CISP and MasterCard SDP

		 

		 





The City prefers the Vendor meet the following criteria:


		

		Preferences

		YES

		NO



		1

		Has implemented the e-Payments platform with a company that provides customer billing

		 

		 



		2

		Since the City is a de-centralized municipality, the Vendor has implemented the e-Payments platform in a de-centralized department structure.   

		 

		 





5.2    Electronic Payments Platform


This will be a central platform that allows payments to be made via the Web and/or the City’s IVR.  The customer may make the payments with a credit card, debit card, and/or a one-time checking account debit (Via ACH).  


The Web application will allow the City to be linked to the e-Payments platform as a trusted sign-on; therefore, it does not require the customer to create a logon ID/user ID and password prior to making a payment.


The Web application will need to allow for customer validation against data provided by the original system of record for the individual department requiring e-Payments.


The City’s IVR will continue to be used for all functions.  The platform will accept payments from the City’s IVR system.  The City’s IVR will validate the customer against the original system of record prior to linking to the Platform.


5.3    Implementation Services


The Vendor must have the following:


· Expertise and experience in the end-to-end installation of the platform.  This will include Project Management, Functional and Technical resources.


· Implementation methodologies and references of several similar projects that have been implemented successfully.


· Information on the background, qualifications, experiences, and references of key individuals who will be responsible for delivering these products and services.


· Training to departments that utilize the e-Payments Platform.  This may include training for different City departments, customer service staff (CS), back-office, technical and functional staff, and DEA treasury staff.


5.4    Web Development Services


Because different departments within the City of Seattle may or may not have a Web presence for payments, the Vendor will need to provide the necessary resources to aid in completion of e-Payments Web page development.


In some cases, the department may need to have the entire front-end Web pages developed.  In other cases, the Vendor will only provide the link for the execution of the payment transaction.


The Vendor will provide information on the background, qualifications, experience and references of key individuals who will be responsible for delivering these services.


The Vendor will provide their standard methodology used for Web page development.


5.5    System Interface Development Services


The Vendor may also be requested to assist with development between Vendor product and one or more City departments.  The individual departments will specify their individual needs.  


These interfaces may include the following:


· Creation of interfaces to update the system of record for posting of payments


· Creation of account validation links


· Creation of Settlement files both to DEA Treasury, City Department’s, and City’s Bank (Wells Fargo Bank)


· Creation of system transaction and error logs to aid in research functions


· Creation of all reporting needed from the system.


The Vendor will provide information on the background, qualifications, experiences, and references of key individuals who will be responsible for delivering these products and services.


5.6    Sustaining Support Services


The vendor will provide a support infrastructure for monitoring, and correcting problems found with the application.  This will include both Web and the Vendor’s IVR functionality.


Scalability will also be part of the monitoring to ensure the platform will be able to process the expected volume of transactions.


The Vendor will provide additional levels of support to further research any system errors that may be encountered.


The Vendor will adhere to the Service Level Agreements (SLA) as negotiated on a citywide effort.  Support will be provided, based on the SLA, for exception processing, general customer service, and system “Up Time”. 


5.7    Department Representative Support (DRS)


The Vendor will provide a DRS tool that will allow On-Behalf-Of payments (OBO), inquiry capabilities, and allow for all transactions to be journalized for auditing purposes.  This tool should also provide reporting by DRS based on activity.  This functionality will be available to all departments within the City.


The Vendor will provide additional information describing what levels of problem resolution support are available.  This should include research tools, documentation, reports, and error handling processes.


The Vendor will provide contact information, and escalation procedures, along with a communication plan for responses to issues.


The Vendor will provide documentation for disputes/charge-backs of credit cards and ACH Returns.   


5.8    Security


The Vendor will have Standard of Care for security of all payment data as defined by the VISA CISP and MasterCard SDP.


The Vendor will have proven encryption methodologies for encryption of sensitive payment information.  


The DRS tool will have logging functionality to capture all change, adds, or deletes to the OBO transactions.  This tool should provide role-based DRS user access to the tool.  


All payment Web Pages developed will be linked from secure Web sites, along with a minimum 128-bit encryption.  The same level of security will be provided for all IVR payment transactions.  This should include encryption of data passed between the City and the Vendor Platform


The Vendor will ensure all Credit Card and ACH information is stored in a secure environment.


The Vendor will ensure the necessary firewalls, redundant and fail-over systems, and secure distribution of servers are in place. 


The application and all products and services provided by the Vendor will conform to the City of Seattle’s Information Security and Privacy policies.


The Vendor will be CISP certified with Visa.


 
The Vendor will be SDP certified with MasterCard.


The Vendor will ensure it complies with the following acts:


· Fair Credit Billing Act (FCBA)


· Electronic Fund Transfer Act (EFTA)


· The Gramm-Leach-Bliley Act (GLBA)


· The Sarbanes-Oxley Act (SOA)


6. GENERAL ADMINISTRATIVE REQUIREMENTS


6.1    Communications Protocol


All vendor communication concerning this acquisition must be directed to the City’s e-Payments RFP Coordinator or the RFP Coordinator’s representative.  The City’s e-Payments RFP Coordinator is:


Seattle Purchasing Services Division


Nelson Park, Principal Buyer


Purchasing Services


700 Fifth Avenue


Suite 4112 Key Tower


Seattle, WA  98104


Telephone:  
206.386.1760


FAX:

206.233.5155


E-Mail:

Nelson.Park@seattle.gov

Unless authorized by the e-Payments RFP Coordinator, no City of Seattle official, employee, or consultant is empowered to speak for the City with respect to this acquisition.  Vendors are advised that information, clarification, or interpretations from other City officials, employees, or consultants should be used at a Vendor’s own risk, and that the City shall not be bound by any such representations.


Vendors are cautioned against contacting any City official, employee, or consultant other than the e-Payments RFP Coordinator.  Failure to observe this requirement may result in the disqualification of the Vendor’s Proposal.


6.2    RFP Schedule


The following table list key task and milestones in the acquisition process and associated dates:


		Task Description

		Date



		Vendor Receives RFP

		12/29/2003



		Letter of Interest to Propose Due

		01/07/2004



		Pre-Proposal conference; 3:00 – 5:00 P.M PST


Encouraged, but not required 

		01/14/2004



		Questions and request to City no later than 5:00 PM PST.

		01/22/2004



		City response to questions and Issues addenda

		01/29/2004



		Vendor proposals received no later than 5:00 PM PST.

		02/16/2004



		Vendor Finalists short list created

		02/27/2004



		City host vendor interviews and presentations

		03/15/2004 – 03/19/2004



		Recommendation to the e-Payments Steering Committee

		*04/09/2004



		City announces apparent successful Vendor and contract negotiations commence

		*04/12/2004



		City and Vendor Execute Contract

		*04/13/2004



		City and Vendor begin implementation

		*04/19/2004





* Estimated date.


6.3    Vendor Question Process


Vendors who have questions about this RFP Evaluation must direct them to the e-Payments RFP Coordinator.  Vendors may submit questions in writing via mail, fax, or e-mail.  The final deadline for submitting questions is 01/22/2004.


Answers to Vendor’s questions will be provided in writing by the City and distributed as addenda to all Vendors by 01/29/2004.  


6.4    Period of Validity Of Proposal


The Vendor must certify that its proposal will remain in effect for 90 days after the Proposal Due Date.  The City may request an extension beyond the 90 days.  A statement is contained in Section 10.1, Proposal Preparation Instructions. 


This section provides all of the forms Vendors must complete to submit their proposals.


To prepare your proposal, follow the instructions:


1. Open the electronic version of this document in your word processing application (Microsoft Word). 


2. Complete all the forms in your word processing application, following the existing section and form numbering convention.  Please remember to delete the text contained in brackets (i.e., the instructions) for each form.


3. When your proposal is finished, provide the proposal in accordance with the instructions in Section 6.6, Proposal Preparation and Submission Information.


6.5    Non-Collusion


Vendors must submit the Non-collusion certificate in Section 10.3.  The certificate must be signed and notarized and returned with the proposal.


6.6    Proposal Preparation and Submission Information


Vendors must prepare proposals electronically using the forms and instructions provided in Section 10.1, Proposal Preparation Instructions, are as follows:


Note:  The City assumes no responsibility for delays caused by the U.S. Postal Service or any other delivery service.  Late proposals will not be accepted, nor will additional time be granted to individual Vendors unless the City extends the required submittal date for all Vendors.


Proposals must address all requirements of this RFP.  Failure to do so may result in the proposal rejected as non-responsive.  


6.7    Letter Of Intent to Propose


Vendors must submit a Letter of Intent to Propose, if they wish to receive addenda to this RFP (if any) submitted to the e-Payments RFP Coordinator by January 7, 2003 as listed in the RFP Schedule provided in Section 6.2.  In addition to U.S Postal or other mail, letters sent via facsimile or Internet will be accepted.  


The City will consider this letter as a statement of intent only, without further obligations to the Vendor.  


The Letter of Intent must designate the officer, employee, or agent who will officially represent the Vendor for all communications through the entire process of this RFP.  The following information should be provided for this individual:


Name


Title
Company Name


Mailing Address


Telephone Number


Facsimile Number


E-Mail Address


A list of all Vendors submitting a Letter of Intent will be available upon request.


6.8    Vendor Question Process


Vendors who have questions about this RFP must direct them to the e-Payments RFP Coordinator.  Vendors may submit questions in writing via mail, fax, or e-mail, or may ask them at the Pre-proposal Conference.  Vendors who wish to have specific questions, comments, request, or clarifications addressed at the Pre-Proposal Conference should submit them in writing or by fax to the e-Payments RFP Coordinator at least 3 days prior to the scheduled date of the Pre-Proposal Conference.  (For more information on the Pre-Proposal Conference, see the following section).  


After the Conference, the final deadline for submitting questions is 01/22/2004.


Answers to Vendors’ questions will be provided in writing by the City and distributed as addenda to all Vendors by 01/29/2004.  


Failure to request clarification of any inadequacy, omission or conflict will not relieve the Proposer of any of its responsibilities under this bid or any subsequent contract.  


6.9    Pre-Proposal Conference


The City will conduct a Pre-Proposal Conference to allow Vendors the opportunity to obtain clarification of this RFP.  Vendors are encouraged but not required to attend the Pre-Proposal Conference.  Details are as follows:


		Date:

		01/14/2004



		Time:

		3:00 – 5:00 P.M PST



		Location:

		700 Fifth Avenue


Conference Room 4050/4060 Key Tower


Seattle, WA  98104








For directions to this facility, contact the e-Payments RFP Coordinator.


6.10    Addenda To This RFP


Changes to this RFP will be made only by formal written addendum issued by the City’s e-Payments RFP Coordinator.  Any such addendum will be issued no later than the time listed in the RFP Schedule and will be mailed to all Vendors who submit Letters of Intent.  


Addenda to the RFP may be made by the City, if in the sole judgment of the City; the changes will not compromise the City’s objectives in this acquisition. 


All addenda issued shall become a part of the specifications of this RFP, and will be made part of the contract.


7. RIGHTS, OBLIGATIONS, AND AGREEMENTS


7.1    Cost of Preparing Proposals


The City will not be liable for any costs incurred by Vendors in the preparation and presentation of proposals submitted in response to the RFP or in the participation in demonstrations.


7.2    Multiple Proposals


Vendors may submit more than one proposal in response to this RFP.  However, each proposal must be a separate, complete package, which can be considered independently of any other proposal from the same Vendor.


7.3    Errors in Proposal


Vendors are responsible for all errors or omissions in their proposal, and any such errors or omissions will not diminish obligations to the City.


7.4    Change in proposals


Prior to the proposal due date and time, changes may be made provided the change is initiated and dated by Vendor.  If the intent of the Proposer is not clearly identifiable, the interpretation most advantageous to the City will prevail.


7.5    Withdrawals of Proposals


A Vendor may withdraw its proposal by making a written request to the e-Payments RFP Coordinator prior to proposal due date and time. 


7.6    Rejection of Proposals


The City reserves the right to reject any or all proposals at any time with no penalty and to waive immaterial defects and minor irregularities in proposals.


If it is determined that a person or firm has used inside information in submitting a proposal in responses to the RFP, the proposal will be rejected.  


7.7    Proprietary Material


The City will attempt to protect legitimate trade secrets of any Vendor.  Examples of such information would be unpublished descriptions of proprietary aspects of the proposed system.  Any proprietary information contained in the proposal must be clearly designated as such and should be separately bound and labeled with the words “Proprietary Information”.  Appropriate references to this separately bound information must be made in the body of the proposal.


Marking all or nearly the entire proposal as proprietary may result in the rejection of the proposal.  The City may reject any proposal it cannot fairly evaluate without the information marked proprietary.  


7.8    Public Records Disclosure


Vendors should be aware that the City is required by law to make its records available for public inspection, with certain exceptions (see RCW Chapter 42.17).  It is the City’s belief that this legal obligation would not require the disclosure of proprietary descriptive information that contains valuable designs, drawing, or formulae.  However, the Vendor, by submission of materials marked proprietary, acknowledges and agrees that the City will have no obligation of liability to the Vendor in the event that the City must disclose these materials.  


7.9    Proposal Disposition


All Material submitted in response to this RFP, except for proprietary material, shall become the property of the City upon delivery to the City’s RFP Coordinator.


7.10    Clarification of Proposals


The City reserves the right to obtain clarification of any point in a Vendor’s proposal or to obtain additional information necessary to evaluate a proposal.  Failure of a Vendor to respond to such a request for additional information or clarification may result in rejection of the Vendor’s proposal.


Such request for clarification shall be made at the sole discretion of the City, and the City’s retention of this right shall in no way reduce the responsibility of Vendors to submit complete, accurate, and clear proposals.


7.11    Protest


Any protest of a notice of intent to award or of a notice that a proposal is non-responsive must be filed by 5:00 P.M on the fifth business day after such notification.  All such protests shall be in writing, contain a complete statement of the grounds for protest, and be filed with the e-Payments RFP Coordinator, 700 Fifth Avenue, Suite 4350 Key Tower, Seattle, WA  98104, Telephone: 206.386.1760, Fax 206.233.5155.


Protesting parties must demonstrate as part of their protest that they made every reasonable effort within the schedule and procedures of this RFP to resolve the basis of their protest during acquisition process, including asking questions, seeking clarifications, requesting addenda, and otherwise alerting the City to perceived problems so that corrective action could be taken prior to the selection of the apparent successful Vendor.  The City will not consider any protest based on items, which could have been or should have been raised prior to the deadline for submitting questions or requesting addenda.  The filing of a protest shall not prevent the City from executing a contract with any other Vendor.  


7.12    Incorporation of RFP and Proposal in Contract


This RFP and the Vendor’s Response, including all promises, warranties, commitments, and representations made in the successful proposal, shall be binding and incorporated by reference in the contract.  


7.13    Prime Contract Responsibility


If a Proposal includes equipment, materials, or services available from others, it is mandatory for the Vendor to act as Prime Contractor for the procurement of all products proposed.  In this role, the Prime Contractor must be the sole point of contact with regard to contractual issues including payment of any and all charges from the purchase of the proposed software, and services.  The Prime Contractor must take full responsibility for the entire project including training, demonstration, delivery, installation, and acceptance testing of all items proposed.  The prime contractor must also provide maintenance and warranty for its products and pass through warranties of other vendors. 


7.14    Insurance Requirements


In absence of other, specific written insurance requirements herein reflecting exposures under the Purchase Order/Vendor Contract resulting from this RFP, the Bidder to which the City sends notice of intent to award a Purchase Order/Vendor Contract shall be required to secure and maintain, at its sole cost and expense throughout the term of such Purchase Order/Vendor Contract, a policy or policies of insurance known as:


(1) Commercial General Liability, written on an insurance industry standard occurrence form (ISO form CG 00 01) or equivalent, including premises/operations, products/completed operations, personal/advertising injury, contractual liability, and independent contractors liability;


(2) If any vehicle is used in the performance of the Purchase Order/Vendor Contract, Business Automobile Liability, written on an insurance industry standard form (ISO form CA 00 01) or equivalent, including coverage for owned, non-owned, leased or hired vehicles; and


(3) If any work under the Purchase Order/Vendor Contract will be performed by a resident of the State of Washington, Worker's Compensation ("Industrial Insurance") as required by Title 51 of the Revised Code of Washington.  Such Bidder will further be required to waive, with respect to the City only, its immunity under Title 51 of the Revised Code of Washington.


The insurance to be provided under items (1) and (2) immediately above shall be endorsed to include The City of Seattle, its officers, elected officials, employees, agents and volunteers as additional insured, and to not permit reduction or cancellation by the insurer without forty-five (45) days prior written notice to the City. Such Bidder's insurance shall be primary as respect the City, and any other insurance maintained by the City shall be excess and not contributing insurance with such Bidder's insurance.  Work under the Purchase Order/Vendor Contract will not be permitted to start until the City receives evidence of such insurance as specified in the notice of intent to award.  The City may withdraw its intent to award if acceptable evidence of such insurance is not received within fourteen (14) days from the date of the City's notice of intent to awards. 


8. EVALUATION OF PROPOSALS


8.1    Evaluation Process


The City will evaluate Vendors via the following process (Steps):


1. Proposal will be reviewed by the EP Selection Group for compliance with the requirements as identified in Section 10.  Proposals that comply will go to step 2.


2. Each proposal meeting the requirements of Step 1 will be evaluated and scored by the EP Sections Group.


3. Customer references of the selected Vendors will be contacted by a member/s of the EP Selection Group.  The references will be asked a number of questions regarding their experience in using the Vendor-supplied system.  Vendors will be scored based on the responses of the references.


4. The EP Selection Group will then create a short list of Vendors that have been selected as the finalists.  


5. The selected e-Payments Vendor finalists will be required to present their proposed system(s) and services, which will be scored.  Please see section 8.3 of this document.


6. The EP Selection Group will then produce a preliminary scoring and ranking of the Vendors based on all of aforementioned evaluation processes and forward this information to the EP Steering Committee.


7. The EP Steering Committee will review the scoring and ranking of the Vendors submitted by the EP Selection Group, evaluate any other findings or factors deemed appropriate for this acquisition and select and announce the Apparent Successful Vendor. 


8. The City will initiate contract negotiations with the Apparent Successful Vendor.  The City’s proposed contract terms and conditions included in Section 10.18 of the RFP will be the basis for such negotiations.  


   Evaluation Methodology


8.1.1 Proposal Evaluation


This matrix will be based on the areas of evaluation and criteria described in this section.  Each specification will be assigned a weight reflecting its relative importance to the City as follows:


		Criteria

		Percent



		Electronic Payments Platform

		40



		Credit Cards

		



		ACH

		



		Web

		



		IVR

		



		Department Representative Service Support

		



		Sustaining Support Services

		



		Services

		25



		Implementation Services

		



		Web Site Development Services

		



		System Interface Development Services

		



		Security

		15



		Financial Proposal

		20



		TOTAL

		100%





8.1.2 Live Presentations


A scoring matrix will be constructed before the due date for proposals.  This matrix will be based on the areas of evaluation and criteria described in this section.  Each specification will be assigned a weight reflecting its relative importance to the City as follows:


		Criteria

		Percent



		Electronic Payments Platform

		40



		Payment Methods - Credit Cards/Debit Cards/ACH/Other

		



		Payment Channels – Web/IVR/Other

		



		Department Representative Service Support 

		



		Sustaining Support Services

		



		Services

		25



		Implementation Services

		



		Web Site Development Services

		



		System Interface Development Services

		



		Security

		15



		Technical/System Architecture

		20



		TOTAL

		100%





8.2    Requirements of Electronic Payments Vendor Presentations


The City will require the Electronic Payments Vendor to provide a live presentation that will describe and demonstrate the following system(s) and services:


· Electronic Payments Platform


· The Electronic Payments Platform – Describe how the electronic payments will be processed.  Describe what payments types (credit card, ACH, etc), and payment channels (Web, IVR, Tel) are allowed.  Describe which payment models you currently offer (ASP, In-house).


· Sustaining Support Services – Describe your typical support structure, Service Level Agreements (SLA), guaranteed response time, monitoring of application, and current Disaster/Recovery sites you have.


· Department Representative Services Support – Describe what Department Representative Service tools are available.  Present type of services allowed, including inquiry functions, on-behalf-of, levels of access, reporting, settlement, research functionality, and other exception processing support that is offered.  You should also describe what the possible returned customer communication would be and if the text can be modified.


· Settlement Processing – Describe how your settlement processing of funds is accomplished between the Vendor and the City’s Bank (Wells Fargo Bank).


· Services:


· Implementation Services – Describe your typical installation and implementation plan along with a client reference list.  This should include a list of City resources that will be required for the implementation.


· Web Site Development Services – Describe a list of clients where you have successfully developed and implemented their Electronic Payments Web site along with a client reference list.  This should also include information related to industry experience in e-Payments and the types of industries you have developed e-Payments for.


· System Interface Development Services – Describe the types of interfaces to/from your application that you have developed for clients.


· Security – Describe the security of the Electronic Payments application.  This should include: Architecture, encryption used, infrastructure in place, fail-over capabilities, redundancy, managing user sessions, access controls & authorization, event logging, and data validation.


· Technical/System Architecture – Describe and show your system architecture.


· Financial Proposal – Please describe the cost to the City based on the following assumptions: 


· 7,000 per month – one time Ach


· 2,800 per month – Credit Card Payments using a Visa (70% of total Cards).


· 1,200 per month - Credit Card Payments using a MasterCard (30% of Total Cards).


· 5% monthly growth


The e-Payments Vendor will have a time limit of four hours in which to make the presentation and allow for questions and answers.


After the Proposal presentation the Vendor will have an additional two hours to hold a Technical Q & A session.  This session will include the Vendor’s Technical Team along with the City’s Technical team to answer technical design questions.  


8.3    Interviews


The EP Section Group would like to meet and interview the key project team members of each finalist.  Finalists should arrange to have the Implementation team attend.  The Interview sessions are intended to be a question and answer session.  The Topics and major point of interest for the interview session will be provided when the finalists are selected. 

8.4    Presentation Protocol


Vendors who have questions about this stage of the RFP Process must direct them to the e-Payments RFP Coordinator.  Vendors may submit questions in writing, via mail, fax, or e-mail.


The Final deadline for submitting questions is 01/22/2004 at 5:00 P.M (Pacific Standard Time).


Answers to Vendors’ questions will be provided in writing by the City and distributed as addenda to the finalist.


Failure to request clarification on any inadequacy, omission or conflict will not relieve the Proposer of any of its responsibilities under this bid or any subsequent contract.


At least one week prior to the Vendors’ scheduled demonstration date; the Vendor will provide the City with a list of components needed for conducting the demonstration as required by the demonstration scripts.


The City reserves the right to ask additional questions as needed to fully explore a proposed solution.


   Presentation Agenda


This anticipated agenda for vendor demonstrations is as follows:


		Agenda Item

		Time



		Day 1 Welcome

		5 Minutes



		Vendor Presentation


1. E-Payments Platform


a. ACH


b. Credit Card


c. Web


d. IVR


e. Department Representative Service Support


f. Sustaining Support Services




		1 Hour 40 Minutes



		Break

		15 Minutes



		Vendor Presentation


1. Implementation Services


2. Web Site Development Services


3. Interface Development Services


4. System Architecture


5. Security


6. Cost




		1 Hour 30 Minutes



		Question and Answers

		30 Minutes



		Lunch

		1 Hour



		Technical Design Q&A

		2 Hours





8.5    Vendor References


Based on references to existing installations provided by the Vendor, the City will assign a score for Vendor References


8.6    Scoring


The final scores and subsequent ranking will be based on the Proposal Evaluation, the presentation, and references.


		Criteria

		Weight



		Proposal Evaluation

		55%



		Presentation

		40%



		References

		5%



		Total

		100%





9. VENDOR PROPOSAL


9.1    Format


Proposals should be prepared on standard 8 ½” X 11” paper.  Foldouts containing cards, spreadsheets, etc., are permissible, but should be kept to a minimum.  The Pages should be double sided and bound (3-ring binder) with tabs separating the major sections.  Manuals and other reference documentation may be bound separately, if desired.  The Vendor shall submit the signed original, plus twenty (20) bound unsigned copies, one (1) unbound unsigned copy, and one electronic copy (in Microsoft Word) on a 3.5” diskette or CD-ROM.  The Vendor is not required to provide manuals and other reference documentation in electronic form.  


Proposals must reference each requirement listed in Section 10 using the exact alphanumeric designation listed in this RFP Evaluation.  The preferred format of the proposal for Section 10 responses is to use the electronic form provided by the City, and to insert the Vendor response immediately following the Vendor’s claims for e-Payments solution functionality and performance.


9.2    Readability


Vendors are advised that the City’s ability to conduct a thorough evaluation of proposals is dependent on the Vendor’s ability and willingness to submit proposals that are well ordered, detailed, comprehensive, and readable.  Clarity of language and adequate, accessible documentation is essential, as is the Vendor’s responsibility.


9.3    Proposal Contents


The proposal must conform to the Vendor submittal outline in section 6.6 Proposal and Preparation and Submission Information.  Please respond to each of the requirements in this section.


9.4    Submittal


A transmittal letter on the Vendor’s letterhead must certify that the initial cost information covers all expected applicable costs associated with the project as proposed.  An officer or employee empowered to legally bind the company must sign the letter.  The prices included must represent the Vendor’s best estimate of the actual costs that will be associated with implementing and delivering the proposed system.  


The letter should identify the person who will act as the primary contact throughout the proposal evaluation process.  Include the person’s position in the organization, a mailing address, telephone number, facsimile number, and if available, e-mail address.


10. PROPOSAL RESPONSE


For tables in this section that list requirements, please check the appropriate “YES” or “NO” response depending on whether your system fulfills the requirement, and provide an explanation for your response.  Although an explanation for each requirement is not mandatory, it is recommended. The explanation will help the City understand how the solution meets the requirement.  


For further reference, see the following documents that accompanied the e-mail transmission of this document:


		Reference

		Document Title

		File Name



		Attachment 2

		City of Seattle Purchase/Order Vendor Contract

		Attachment 2 – City Vendor Contract.DOC 


Word Document



		Attachment 3

		Information Systems Security Policy and Guidelines

		Attachment 3 – IT Security -  Policy Adopted.DOC


Word Document



		Attachment 4

		City of Seattle – Non-Discrimination In Benefits

		1). Attachment 4 – Non- Discrimination In Benefits. DOC


2). Attachment 4A -Equal Benefits Compliance Forms.DOC


Word Document



		Attachment 5 

		E-Payments RFP Timeline

		Attachment 5 – EP RFP Time Line.VSD  


Visio Document





10.1    Proposal Preparation Instructions


This section provides all of the forms vendors must complete to submit their proposals.


To prepare your proposal, follow the instructions:


1. Open the electronic version of this document in your word processing application (Microsoft Word).


2. Complete all of the forms in your word processing application, following the existing section and form numbering convention.  Please remember to delete the text contained in brackets (i.e. the instructions) for each form.


3. When your proposal is finished, provide the proposal in accordance with the instructions in Section 6.6, Proposal and Preparation and Submission Information.


   Proposal Certification


[This page constitutes your proposal certification.  Complete all information electronically, and then sign your printed copy.]


TO:
Director, Department of Executive Administration


The undersigned Proposer hereby certifies as follows:


That he/she has read the City’s Request for proposals for an Electronic Payments System and Services, RFP# __________, Appendixes and Forms, and following RFP Addenda, and to the best of his/her knowledge, has complied with the mandatory requirements stated herein.


Addendum Number


Issue Date


____________________


__________________


____________________


__________________


____________________


__________________


____________________


__________________


That he/she has had opportunity to ask questions regarding the Request for Proposal, and that if such questions have been asked, they have been answered by the City.


That the Proposer’s proposal consists of the following documents:


1. A separately signed non-collusion certificate (Form 2);


2. Taxpayer Identification Number and Certification Request Form (Form 3) of this proposal, if applicable;


3. Proposal Forms on Pages 25 – 31.


That the Vendor’s proposal is valid for 90 days.


Dated at _____________________________, this _______________ day of __________, 20____


Name: ___________________________________________________


Signature: ________________________________________________


Title: ____________________________________________________


Company: ________________________________________________


   Non-Collusion Certificate


[This form constitutes your non-collusion certificate. Complete all information electronically, then sign your printed copy and have it notarized.]


CITY OF SEATTLE


NON-COLLUSION CERTIFICATE


State of    {


}


County of {


}


The undersigned, being duly sworn, deposes and says that the person, firm, association, co-partnership or cooperation herein named, has not, either directly or indirectly, entered into any agreement, participated in any collusion, or otherwise taken any action in restraint of free competitive pricing in the preparation and submission of a proposal to the City of Seattle for consideration in the award of a contract for an Electronic Payment System and Services.







____________________________________







Name of Firm







_____________________________________







Signature of Authorized Member


Sworn to before me this_____________day of ______________, 20____________


________________________________________________



Notary Public


   Payment Information and Qualification Form


[Complete all information electronically, and then sign your printed copy.]


In order for the City of Seattle to make payments to you or to procure goods or services from you, we need the information requested on the attached Payment Information & Qualification form. The information about you will be entered into our computerized payment system and will allow us to make required reports to the Federal Government about our business and payment transactions. (For businesses and organizations, we regret that we cannot accept your Federal W-9 form instead of this form.)


If we do not receive a fully completed form from you within 20 days from the postmarked or e‑mailed date:


1. The City may not be able to send you the money you are otherwise qualified to receive; or,


2. The City may be required to withhold 31% of the money you are eligible to receive in order to cover any federal taxes you could owe as a result of receiving funds from the City. Note that you may not owe any taxes on the money, but if we do not have the information on the attached form, we have to assume you do owe taxes. We are required by federal law to send the 31% withheld to the Internal Revenue Service (IRS) and you will be sent only the remaining 69% of the money. Once a withheld amount is sent to the IRS, we cannot get it back. Rather, you will have to seek a refund as part of your individual or business federal tax process. 

· If you have any questions or concerns about a specific contract, grant, loan, invoice or payment, please direct them to the contact person identified on the agreement.


· If you have any questions or concerns about his letter or the accompanying forms, please contact Vendor Relations at (206) 684-8335.


We thank you for doing business with The City of Seattle and look forward to a mutually satisfying business relationship. As an Equal Opportunity Employer, The City of Seattle consistently supports small and large businesses and seeks to create economic opportunities for all members of the City’s many diverse communities.


10.1.1 Payment Information and Qualification Form PART 1


To assure prompt and full payment, this form must be fully completed & returned within 20 days by FAX or MAIL (not both): 



		MAIL to:


City of Seattle 


E-Payments RFP Coordinator 


700 Fifth Avenue


Suite 4112 Key Tower


Seattle, WA  98104


Telephone:  
206.386.1760


E-Mail:

Nelson.Park@seattle.gov



		FAX to: (206) 233-5155





Note: Please print or type information in the boxes below.

1. Name of Company, Organization or Name of Person if payment is to an individual:


		





2. Other Business/Organization Names Used (for example  dba – “Doing Business As”):


		





3. Name appearing on your invoice if different from 1 or 2 above:


		





4. Name as listed on your Employer Identification Certificate or your Social Security Card:


		





5. Employer Identification Number (EIN) or Social Security Number (SSN):


		





6. Payment Address (where to send payments):


		Street/P.O. Box






		City




		State




		Zip Code (please use 9 digits)



		Contact Name




		Telephone No.


(  )

		Fax No.


(  )





7. Sales Address (if applicable, where to send solicitations and contracts):  


		Street/P.O. Box






		City




		State




		Zip Code (please use 9 digits)



		Contact Name




		Telephone No.


(  )

		Fax No.


(  )





8. Type of Organization or Business (select one): 


		[  ] Individual, not an organization or business

		[  ] Sole Proprietorship



		[  ]  Partnership

		[  ] Firm/Individual providing medical services



		[  ]  Corporation

		[  ] Tax Exempt Organization



		[  ]  Other (please explain):





9. Washington State Business/Tax Number (UBI) (if applicable):


		





10. City of Seattle Business License Number (if applicable):


		





11. Small Business Status (if applicable):


		[  ]
Women-Owned Business

		[  ]
Minority-Owned Business





Grant and Loan Recipients, skip to Item 13


12. Qualification to do business with The City of Seattle:


		In order to be qualified to do business with the City of Seattle, the company must agree that it will not discriminate against any of its employees or applicants for employment with regard to Creed, Religion, Race, Color, Sex, Marital Status, Sexual Orientation, Political Ideology, Ancestry, National Origin, or the presence of any Sensory, Mental or Physical Handicap, unless based upon a bona fide occupational qualification.


[  ] YES, the company agrees that it will not discriminate.


[  ] NO, the company does not agree, and therefore will NOT be able to sell goods or services to the City.





13. Affirmation:


		I affirm that the foregoing is true and correct to the best of my knowledge and information.


(This form should be signed by an Authorized Representative of the Business or by the individual, but it does not need to be notarized.)






		Your Signature:

		



		Your Name Legibly Printed:

		



		Signed at (City and State):

		



		Date:

		





   Transmittal Letter


[Use this space to compose a cover letter for your proposal.  A cover letter must certify that the initial cost information covers all expected application costs associated with the project as proposed.


NOTE:  The cover letter should not provide any actual cost or pricing information; this is accomplished in Section 10.16, the Financial Proposal.


An officer or employee empowered to legally bind the company must sign the letter.


The Vendor should also identify the person who will act as the primary contact throughout the proposal evaluation process.  Include the person’s position in the organization, a mailing address, telephone number, facsimile number, and E-mail address]


10.2    Executive Summary


Please provide a brief (three (3) pages maximum summary of the proposed system, including at a minimum, a description of the e-Payments platform and services.


   Vendor Background


For the e-Payments solution being proposed, describe the following for the company’s business area dedicated to payments and related services.


10.2.1 Company Information


		Name of Company

		



		Length of time that proposed e-Payments solution has been on the market.

		



		Length of time company has been in business providing the e-Payments solution.

		



		Net income of company for prior fiscal year.

		



		Gross revenue of company for prior fiscal year.

		



		Gross revenue of the business unit responsible for the proposed e-Payments solution for prior fiscal year.

		



		List of clients within 75 miles of downtown Seattle, including Olympia and Everett, with the proposed e-Payments solution implemented.


If none, list of clients in Washington, Oregon, or British Columbia, Canada with the proposed e-Payments solution implemented.


If none, the number of clients nationwide with the proposed e-Payments solution implemented.

		



		Location of the field office that will service this account.

		



		Number of full time employees of the business or business unit that produces the e-Payments solution.

		



		Number of employees in the development plus customer support sections of the business or business unit that produces the e-Payments solution.

		



		Number of employees in the technical support group.

		



		History and growth opportunities.

		



		Information on your company’s related industry experience, and experience related to e-Payments.

		



		List of government clients with the proposed e-Payments solution implemented.

		



		List of Utility clients with the proposed e-Payments solution implemented.

		





10.2.2 Outstanding Litigation


Please indicate any outstanding litigation for the company supplying the e-Payments solution and Services.


10.3 Electronic Payments Platform Requirements


		Electronic Payments Platform - Payment Processing



		RQMT #

		Requirement

		YES

		NO

		Explanation



		10.8.1

		Can accept payments via the Web

		 

		 

		 



		10.8.2

		Can accept payments initiated via the City's IVR Platform

		 

		 

		 



		10.8.3

		Please describe how notification to the system of record will occur when the payment has been made via the IVR

		 

		 

		 



		10.8.4

		Can make a payment with a credit card via Web and IVR

		 

		 

		 



		10.8.5

		Can make a payment with a debit card via Web and IVR

		 

		 

		 



		10.8.6

		Please describe how the debit card is processed

		 

		 

		 



		10.8.7

		Can make a payment with a one time ACH via Web and IVR

		 

		 

		 



		10.8.8

		Can make a payment with a major credit card: Visa Card and MasterCard

		 

		 

		 



		10.8.9

		Every department can choose what payment type they want to implement. (Credit Card, Debit Card, ACH)

		 

		 

		 



		10.8.10

		Every department can choose what payment channel they want to implement. (Web, IVR)

		 

		 

		 



		10.8.11

		Please describe what other payment channels are allowed into your e-Payments platform

		 

		 

		 



		10.8.12

		Can allow for recurring credit card payments

		 

		 

		 



		10.8.13

		Can allow for recurring debit card payments

		 

		 

		 



		10.8.14

		Can allow recurring payments for ACH transactions

		 

		 

		 



		10.8.15

		Can warehouse payment information between payments so the customer is not required to re-enter the information

		 

		 

		 



		10.8.16

		City's Customer may/may not have be required to create a user-id/logon-id to create a payment

		 

		 

		 



		10.8.17

		Can create a unique confirmation number after processing a successful payment transaction.  This includes credit cards, debit cards, and one time ACH

		 

		 

		 



		10.8.18

		Please describe what other options are available for receiving confirmation data, frequency, as well as any other data available for confirmation

		 

		 

		 





		Electronic Payments Platform - Credit Card/Debit Card



		RQMT #

		Requirement

		YES

		NO

		Explanation



		10.8.19

		Please describe how the Vendor will work with the City for media retrieval/charge back request

		 

		 

		 



		10.8.20

		Can authorize the credit card/debit card payments real-time

		 

		 

		 



		10.8.21

		Can provide the standard set of error codes back to calling application as part of the payment transaction response

		 

		 

		 



		10.8.22

		Please describe what text is available with error codes and if they are modifiable by the City

		 

		 

		 



		10.8.23

		Can allow credit card payments to be batched for smaller amounts

		 

		 

		 



		10.8.24

		Please describe the batching of credit cards process if this is allowed

		 

		 

		 



		10.8.25

		Can allow international credit cards

		 

		 

		 



		10.8.26

		Please describe what international credit cards are allowed

		 

		 

		 





		Electronic Payments Platform - One Time ACH



		RQMT #

		Requirement

		YES

		NO

		Explanation



		10.8.27

		Can validate the ABA numbers against the national file

		 

		 

		 



		10.8.28

		Please describe how you will work with the City to implement exception processing for Web and IVR ACH Rejects

		 

		 

		 



		10.8.29

		Please describe your cut-off times for ACH

		 

		 

		 



		10.8.30

		Can create ACH Notice of payment to be sent to customer

		 

		 

		 





		Electronic Payments Platform - Fees



		RQMT #

		Requirement

		YES

		NO

		Explanation



		10.8.31

		System has the functionality to generate and pass a convenience fee to the City's customer for Credit and Debit card transactions

		 

		 

		 



		10.8.32

		Please describe how the convenience fee can be charged?  Is it a flat fee, Variable?

		 

		 

		 



		10.8.33

		Can allow the convenience fee to not be charged to the customer

		 

		 

		 



		10.8.34

		Has the functionality to allow each department within the City to determine if they will charge a convenience fee

		 

		 

		 



		10.8.35

		Can properly identify the fees and the payment amount separately and maintain transaction detail

		 

		 

		 



		10.8.36

		Can provide a single transaction to the customer that includes both payment and fee amount

		 

		 

		 





		Electronic Payments Platform - Other Functionality



		RQMT #

		Requirement

		YES

		NO

		Explanation



		10.8.37

		System can create different reports such as:  Daily journals, transaction journal, statistical information, settlement, as well as exception reports

		 

		 

		 



		10.8.38

		Please describe what other methods are available for payment research by the City

		 

		 

		 



		10.8.39

		Can create other outgoing transactions, such as payment confirmation e-mail

		 

		 

		 



		10.8.40

		Please describe your settlement between the Vendor and the City's Bank - Wells Fargo Bank

		 

		 

		 





   Implementation Services Requirements


10.3.1 Implementation Requirements


Based on Section 5, SCOPE OF SERVICES, and Section 10, PROPOSAL RESPONSE, provides a summary of the proposed system implementation approach in this section.  The elements included in the Vendor’s response should be the following:


A. Implementation Approach


Please describe your approach to implementation of Web pages, e-Payments Platform, and addressing the City’s e-Payments requirements.  This should include an Implementation Process Overview.


Please describe what will be required for the implementation of the Web Pages, e-Payments Platform, and other e-Payments requirements. 


B. Project Timeline


Please describe a typical e-Payments implementation timeline.


C. Implementation Work Plan


Please provide a sample project implementation plan in reasonable detail using Gantt chart or list format, showing task-level beginning and ending dates.


Also, please compete the following chart with Vendor staff and their assigned labor hours for each task.


Note: The roles should correspond to the roles in Section 10.9.2.


		Task

		Task Description

		Staff Title/Role

		Estimated hours assigned to Task.



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		





D. Project Organization Chart


Please provide an organization chart that depicts your team’s organization and the anticipated relationships between the Vendor and the City for an e-Payments implementation.


E. Training Plan


Please describe your training plan and methodology.  This should also include why your training model works.


Identify roles and responsibilities for an e-Payments implementation, including types of positions for staff and the estimated hours of training required for each position.


F. Quality Management (QM) and Change Control (CC) Overview


Please provide a diagram and description of the flow of your QM and CC process.  This should describe the testing expertise, testing tools, and resources utilized during this process.


G. Communications Plan


Please describe your typical communications plan utilized during and after implementation. 


H. Documentation


Please describe your typical documentation that is provided as part of your implementation.


I. Long Term Vision


Please describe how the e-Payments platform can interface with a Web portal. 


10.3.2 Project Staff Information


A. Vendor Staffing Estimates


The City would like to know how your typical implementation project team will be assembled and which roles are emphasized using your approach.  Using the table below, identify and propose a set of project roles to assist the City with development, implementation, and training of the system.  Please add lines as necessary and complete the following table to identify the ROLES of the proposed project staff who will assist the City.  Indicate the responsibilities expected for each role and the amount of time each role will be dedicated to the project.


Provide only project roles, not individual’s names.


		Staff Member Role

		Responsibilities

		Number of estimated hours assigned to this Project.



		[Example] System Analyst

		

		



		[Example] Project Manager

		

		



		[Example] DBA

		

		





B. City Staffing Estimates


Please indicate the role and amount of time required from City Staff in your implementation approach, including specific task assignments.


Provide only project roles, not individual’s names.


		Staff Member Role

		Responsibilities

		Number of estimated hours assigned to this Project.



		[Example] System Analyst

		

		



		[Example] Project Manager

		

		



		[Example] DBA

		

		





10.3.3 Vendor Reference Information


Please provide from three (3) to five (5) references of clients, preferably government agencies or utilities, for which you have implemented e-Payments solutions.


The City reserves the right to contact and/or visit the customer references identified by Vendors, as well as, any other customers and customer employees, subcontractors, and other not identified by Vendors who have direct experience with the vendor’s e-Payments solution.


		Customer Name

		



		Contact Name

		



		Title

		



		Phone Number

		



		E-mail address

		



		E-Payments purpose (e.g. utilities, parking tickets, licenses, permits, etc)

		



		Date Installed (approx).

		





10.3.4 Implementation Services Requirements


		Implementation Services



		RQMT #

		Requirement

		YES

		NO

		Explanation



		10.9.4

		Project Management 

		 

		 

		 



		10.9.4.1

		Can provide Project Management services during implementation of the Project

		 

		 

		 



		10.9.4.2

		Can provide expertise and experience in end-to-end installation of e-Payments application

		 

		 

		 



		10.9.4.3

		Can provide technical and functional resources during the implementation of the Project

		 

		 

		 



		10.9.4.4

		Describe how you propose to provide resources for the project

		 

		 

		 



		10.9.4.5

		Can provide support, and metrics during the implementation of the Project

		 

		 

		 



		10.9.4.6

		Can successfully provide concurrent implementations of the system based on the need of the individual departments

		 

		 

		 



		10.9.4.7

		Can provide technical and non-technical support pre, during, and after implementation of the Project

		 

		 

		 



		 

		Implementation Methodology 

		 

		 

		 



		10.9.4.8

		Can provide an e-Payment communication methodology

		 

		 

		 



		10.9.4.9

		Can provide recommendations based on analysis of the project and the workflows described above

		 

		 

		 



		 

		Can provide documentation as follows:

		 

		 

		 



		10.9.4.10

		Software functionality

		 

		 

		 



		10.9.4.11

		Database Including data dictionary

		 

		 

		 



		10.9.4.12

		User Documentation

		 

		 

		 



		10.9.4.13

		System software administration

		 

		 

		 



		10.9.4.14

		Can provide training for City staff relating to e-Payments processes

		 

		 

		 





10.4 Web Development Services Requirements


· Please describe your Web hosting site.  It should include the following:


· Vendor provides it’s own hosting site


· Hosting Site is out-sourced


· Please describe what standard and non-standard browsers the e-Payments application supports. 


10.4.1 Web Requirements


		Web Development and Services



		RQMT #

		Requirement

		YES

		NO

		Explanation



		10.10.1

		E-Payments Platform

		 

		 

		 



		10.10.1.1

		E-Payments system is a Web based application

		 

		 

		 



		10.10.1.2

		The hosted Web pages can be branded with the City's and/or City's Department "Look and Feel"

		 

		 

		 



		10.10.1.3

		Web Application is browser Independent

		 

		 

		 



		10.10.1.4

		Can accept variable system information passed along in the payment transaction

		 

		 

		 



		10.10.1.5

		Can return original system information passed in the payment transaction

		 

		 

		 



		 

		Web Development Services

		 

		 

		 



		10.10.1.6

		Have experience developing high-volume e-Payments Web Pages

		 

		 

		 



		10.10.1.7

		Can provide Web Development Services

		 

		 

		 



		10.10.1.8

		The Web pages developed for and hosted by the City, can be owned by the City

		 

		 

		 





10.5   System Interface Development Services Requirements


		System Interface Services



		RQMT #

		Requirement

		YES

		NO

		Explanation



		10.11.1

		Describe possible customer validation that may occur:  Such as: City validates customer, Vendor validates customer, hyperlink to Vendor

		 

		 

		 



		10.11.2

		Describe what the possible formats that can interface with e-Payments application

		 

		 

		 



		10.11.3

		Can allow different account/reference number structures to be passed in the payment transaction

		 

		 

		 



		10.11.4

		System can distinguish between input sources:  Web, IVR, and On-Behalf-Of transactions

		 

		 

		 



		10.11.5

		E-Payments application has an established link with the credit card processors

		 

		 

		 



		10.11.6

		E-Payments application has an established link with the Federal ACH

		 

		 

		 



		10.11.7

		System can allow for creation of payment transaction information to be returned to existing system of record to apply updates

		 

		 

		 





10.6 Sustaining and Support Services Requirements


10.6.1 Sustaining and Support Requirements


		Sustaining Support Services - Sustaining Support



		RQMT #

		Requirement

		YES

		NO

		Explanation



		10.12.1

		DRS

		 

		 

		 



		10.12.1.1

		Can provide documentation for balancing process

		 

		 

		 



		10.12.1.2

		Can provide documentation for settlement process

		 

		 

		 



		10.12.1.3

		Can provide documentation for exception process

		 

		 

		 



		10.12.1.4

		Can provide documentation for all error handling

		 

		 

		 



		10.12.1.5

		Please describe your problem escalation process

		 

		 

		 



		10.12.1.6

		Can provide resource contacts for resolution of issues

		 

		 

		 



		10.12.1.7

		Please describe what support is available for research, exceptions, and settlement

		 

		 

		 



		10.12.1.8

		1-800 help desk support is available

		 

		 

		 



		10.12.1.9

		E-mail help desk support is available

		 

		 

		 



		10.12.1.10

		Support is available at these times: (indicate __AM through __ PM, Pacific Time, and days of the week)

		 

		 

		 



		10.12.1.11

		There is a guaranteed response time to reported issues

		 

		 

		 



		10.12.1.12

		If yes, please describe what the guaranteed response will be

		 

		 

		 



		10.12.1.13

		Can provide additional research tools to aid in payment exception research

		 

		 

		 



		10.12.1.14

		Can provide additional research support for exceptions

		 

		 

		 



		10.12.1.15

		Can provide documentation for Credit Card charge-backs

		 

		 

		 



		10.12.1.16

		Can provide documentation for payment refunds

		 

		 

		 



		10.12.1.17

		Number of employees in the support group

		 

		 

		 



		10.12.1.18

		Ratio of support employees per DRS installed seat

		 

		 

		 



		10.12.1.19

		Can provide notification to City in case of processing error.  Such as: Double posting, etc

		 

		 

		 





		Sustaining Support Services - Sustaining Support



		RQMT #

		Requirement

		YES

		NO

		Explanation



		 

		Technical 

		 

		 

		 



		10.12.1.20

		Please describe what your standard SLA for technical support is.  Does it include 1-800-technical phone number?  Does it include e-mail support?  What is your guaranteed response time to problem resolution?  What is your mean time to repair?

		 

		 

		 



		10.12.1.21

		Can provide continuous system monitoring and problem resolution of application

		 

		 

		 



		10.12.1.22

		Can provide immediate responses to scalability issues that are encountered based on:  Transaction volume, Storage Capacity, CPU Processes, and Session Management

		 

		 

		 



		10.12.1.23

		Has a Disaster/Recovery procedures in place for quick business resumption

		 

		 

		 



		10.12.1.24

		Can provide documentation regarding the Systems' Disaster/Recovery plan

		 

		 

		 



		10.12.1.25

		Can provide technical escalation procedures for problem resolution

		 

		 

		 



		10.12.1.26

		Can provide escalation contact list for problem resolution

		 

		 

		 



		10.12.1.27

		Can provide documentation and updated documentation when changes to the application are done

		 

		 

		 



		10.12.1.28

		Can provide redundant capabilities

		 

		 

		 



		10.12.1.29

		Please describe where your redundant systems are located.  Are they located on-site or elsewhere?

		 

		 

		 





10.6.2 Maintenance and Support Agreement


· Please provide a summary of the terms and conditions for ongoing maintenance for the proposed system.


· Please provide a copy of the maintenance and support agreement you are recommending as part of the proposed system. 


10.6.3 Licensing Agreements


Please provide a copy of any licensing agreements for the proposed system.


10.6.4 Terms and Condition Objections


[Section 10.18, includes the City’s proposed Contract Terms and Conditions.  Please document any objections to the proposed terms here.  Provide alternative contract language for all changes to the terms.]


10.7 Department Representative Support Requirements


		Department Representative Support (DRS)



		RQMT #

		Requirement

		YES

		NO

		Explanation



		10.13

		DRS TOOL

		 

		 

		 



		10.13.1

		Can allow DRS's to make On-Behalf-Of payments for the customer

		 

		 

		 



		10.13.2

		Can allow DRS's to inquiry on payments accepted

		 

		 

		 



		10.13.3

		Can allow DRS's to view detailed information about the payment

		 

		 

		 



		10.13.4

		Can allow DRS's to search by:  Customer, Payment Type, department reference account number, and confirmation number

		 

		 

		 



		10.13.5

		Allows access to data by different departments

		 

		 

		 



		10.13.6

		Sensitive transaction data can be blocked 

		 

		 

		 



		10.13.7

		DRS tool can be accessed via URL

		 

		 

		 



		 

		DRS ADMININSTRATION

		 

		 

		 



		10.13.8

		Requires DRS to logon to tool

		 

		 

		 



		10.13.9

		Can log DRS activity including Add, Change, Deletes

		 

		 

		 



		10.13.10

		Super Admin will have authority to add, change, or delete, DRS user's based on job function

		 

		 

		 



		10.13.11

		Can block certain users from accessing critical information.  This will be based on authority given to the User-id

		 

		 

		 



		10.13.12

		Allows only certain supervisor roles access to higher risk transactions

		 

		 

		 



		10.13.13

		Provides user and group based access to different system functions and areas

		 

		 

		 



		10.13.14

		Allows User-ids to be setup as a role based access

		 

		 

		 





10.8 Security


10.8.1 Security Information


A. Web Application Security (Front-End)


Please describe your security protocol for the Web application and communication between the User and the Platform. It may include: 


· General security principals—Input/output validation, secure failure, compartmentalization of users, data, and processes


· Architecture—Network architecture, Web site mapping


· Managing user sessions—Including cookies, session tokens, session management schemes


· Transport security—SSL, TLS


· Access control & authorization—Discretionary, mandatory, and role based access control


· Event logging


· Preventative security—System attacks, user attacks, parameter manipulation


· Cryptography—PKI, symmetric, digital certificates, hash counts, key generation


B. Transaction Processing (Back-End)


Please describe your security protocol for the transaction processing components. It may include: 


· Transaction architecture—Identify Payment gateway, merchant gateway, and merchant processor components.


· Off-line transactions—Define how batch transactions will be handled.


· Database configuration— Define how data is segmented and the controls in place to prevent unauthorized access.


· Encryption—Describe the use of encryption.


· Audit controls—Explain the level of logging at each component.


C. Site Architecture (Infrastructure) 


Please describe the physical and logical controls used in the entire payment-processing network. It may include: 


· Access controls—Firewall rules, administrative and vendor access controls, Web server access, and Database server access.


·  Physical security—Physical security and controls protecting all components of the transaction.


10.8.2 Security Requirements


		Security



		RQMT #

		Requirement

		YES

		NO

		Explanation



		10.14.2

		Architecture

		 

		 

		 



		10.14.2.1

		Web Application Presentation tier exist

		 

		 

		 



		10.14.2.2

		Web Application tier exist

		 

		 

		 



		10.14.2.3

		Web Application Data tier exist

		 

		 

		 



		10.14.2.4

		Application Supports Extended Markup Language (XML)

		 

		 

		 



		10.14.2.5

		Application Supports Simple Object Access Protocol (SOAP)

		 

		 

		 



		10.14.2.6

		Application Supports Web Services Description Language (WDSL)

		 

		 

		 



		10.14.2.7

		Application Supports Universal Description, Discovery, and Integration of Web Services (UDDI)

		 

		 

		 



		10.14.2.8

		Data is not stored in the presentation tier

		 

		 

		 



		10.14.2.9

		Application Supports Standard Query Language (SQL) at the data tier

		 

		 

		 



		 

		Managing User Sessions

		 

		 

		 



		10.14.2.10

		Session tokens utilize cookies

		 

		 

		 



		10.14.2.11

		Cookies are Non-persistent & Secure

		 

		 

		 



		10.14.2.12

		Session tokens are randomly generated

		 

		 

		 



		10.14.2.13

		Session tokens include client information as part of the algorithm

		 

		 

		 



		10.14.2.14

		The length of the session token is sufficient

		 

		 

		 



		10.14.2.15

		Session tokens expire appropriately

		 

		 

		 



		10.14.2.16

		Session forging and other anomalies are effectively detected and blocked

		 

		 

		 



		10.14.2.17

		Re-authentication of sessions is performed prior to finalizing transaction

		 

		 

		 



		10.14.2.18

		Session tokens are over-written when a user logs out

		 

		 

		 





		Security



		RQMT #

		Requirement

		YES

		NO

		Explanation



		 

		Transport Security

		 

		 

		 



		10.14.2.19

		Transport Layer Security is employed

		 

		 

		 



		10.14.2.20

		Server side SSL authentication is employed

		 

		 

		 



		 

		Access Controls & Authorization

		 

		 

		 



		10.14.2.21

		Data is classified and compartmentalized

		 

		 

		 



		10.14.2.22

		Access controls map well to the City's Security policies

		 

		 

		 



		 

		Event Logging

		 

		 

		 



		 

		The following log events are sufficiently captured:

		 

		 

		 



		10.14.2.23

		All network communications

		 

		 

		 



		10.14.2.24

		Log files are centrally managed

		 

		 

		 



		10.14.2.25

		Log data is encrypted

		 

		 

		 



		10.14.2.26

		Only new log information can be written, no modification of existing log

		 

		 

		 



		10.14.2.27

		Log files are copied and backed up regularly

		 

		 

		 



		10.14.2.28

		Log files can be fed into an IDS tool

		 

		 

		 



		10.14.2.29

		Log files are synced with a timeserver

		 

		 

		 



		 

		Data Validation

		 

		 

		 



		10.14.2.30

		Solution accepts only known valid data

		 

		 

		 



		10.14.2.31

		Data is validated on the server side

		 

		 

		 



		10.14.2.32

		The character set is defined in all web pages and meta characters are filtered

		 

		 

		 



		10.14.2.33

		System will be accessed as a trusted-site transaction

		 

		 

		 



		10.14.2.34

		Can support credit card verification of address

		 

		 

		 





10.8.3 Regulatory Compliance 


Please describe your level of compliance with the following:


· The Fair Credit Billing Act (FCBA)


· Electronic Fund Transfer Act (EFTA)


· The Gramm-Leach-Bliley Act (GLBA)

· The Sarbanes-Oxley Act (SOA)


· The VISA Cardholder Information Security Program (CISP)


· The MasterCard Site Data Protection (SDP)


Technical Requirements


Please describe your system requirements, including but not limited to the following:


· System platform


· System network protocol


· Message format to link to the proposed platform


· Database structure


· Software licenses


10.9    Financial Proposal


Vendors’ proposals must complete the comprehensive cost statement in this section. All costs are to be contained in this statement. This statement shall also include payment terms required for services rendered, based on the following assumptions:


· 7,000 per month – one time Ach


· 2,800 per month – Credit Card Payments using a Visa (70% of total Cards).


· 1,200 per month – Credit Card Payments using a MasterCard (30% of Total Cards).


· 5% monthly growth


The prices included must represent the Vendor’s best estimate of the actual costs that will be associated with implementing and delivering the proposed system.


Cost information must include all expected implementation and operating costs, both one-time and on going. Information about license sizes must be provided. Vendors should describe and quote optional components including query tools, report writers, etc., as individual and separate items. Any upgrade to the base system needed for optional components must be included in the cost of those components. All prices are to be in U.S. dollars and include all applicable taxes.

A. Platform Costs


· Customer-direct charges


· Credit/debit charges – Visa/ MasterCard/Debit Card


· ACH charges – One time and Recurring


· Per transaction


· Software licenses


· Hardware


· Manuals/documentation


· Exception processing


B. Implementation Costs


· Initial implementation


· Custom development


· Vendor staff and travel


· Project management


· Training


· Setup Fees


C. Web Site Development Costs


· Web development – Hourly Rate


D. System Interface Costs


· Interface development – Hourly Rate


· Report development – Hourly Rate


E. Department Representative Service Costs


· DRS tools


· DRS Seats


F. Sustaining Cost


· Monthly Cost


G. All Other Associated Costs


System Architecture


The following is a table of the City’s applications.  These applications have been identified as systems that will be used to authenticate or retrieve information for completion of the Electronic Payment.  This is informational only.  The Vendor does not need to respond this section.


		City of Seattle Department Applications



		Application Name

		Description

		Purchased / Custom

		Platform

		Msg Format

		Database/Release

		Dev Tools

		IVR



		Consolidated Customer Service System (CCSS)

		Customer Information System, Calculates utility charges for electrical, waster, sewer and solid wast utility services.  Produces utility statements, reminder and delinquency notices, tracks customer's account receivables.

		Purchased SCT/BANNER Release 2.2.1.2.1 and some 2.2.1.4,2.2.1.5  working on upgrade 3.2.west

		AIX on IBM Regatta Complex

		N/A

		Oracle 8.1.7.3

		C++, Cobol, and Oracle Forms

		Customer can check account balance, consumption history, and initiate a payment plan on outstanding balance.



		City Animal Tracking System (CATS)

		This application is used to house information for Animal Control

		Built Inhouse:  Release 3.03.013, Release 4.0 is currently being tested

		Windows XP/Windows 95,98, and 2000

		XML

		SQL/ Server 6.5/7.0  Upgrading to SQL 2000 by EOY

		Powerbuilder 7.0  In testing is Powerbuilder 8.0

		No IVR



		Municipal Court Information System (MCIS)

		Court Case Management System (CCMS) for the Municipal Court of Seattle.  Its a menu driven application and the largest limited Jurisdiction CCMS in the State of Washington.  The system has 10 major modules: Case Creation, Scheduling, Hold Hearings, Revenue, Batch Reporting, Interfaces (State and Local agencies), Monitor Compliance, Handheld Parkers, Parking, and Collections.

		Built inhouse: Informix 4GL, Version 7.3 and C,  

		AIX 5.1

		N/A

		IBM Informix Dynamic Server 9.4

		Built inhouse: Informix 4GL, Version 7.3 and C,  

		Customer can obtain court hearing information and pay tickets or time payments throught the use of IVR and Web.



		Seattle Department of Transportation (SDOT) Hansen Permits

		Will be used to support all SDOT Permitting functions (currently limited to specific Traffic Permits): Application, Review, Inspection, Issuance, Renewal, Billing Support, Cash Flow Support, Revenue Tracking

		 Purchased Hansen Information Technologies, Version 7.60, Release 2.001.004;  configured and customized by SDOT IS

		Windows XP

		NA

		Oracle 8.1.7 

		Vendor tool for client software is not known. SDOT custom development used Oracle 8.1.7 Triggers and SPROCs

		No IVR



		Wausau Financial Services' Image Remittance Processing System (RPS)

		Software is Wausau's ImageRFS and Wausau Archive.  It provides data capture, data connection, balancing, check encoding and endorsing, audit trailing, archiving, and retrieval, and data file creation abilities to the Remittance Processing unit of the Treasury Division of the Department of Executive Administration

		Purchased in 1999, and implemented 10/1/99.  Version 3.00.04B is in Production.  A city developed Visual Basic edit/file transfer module was implemented mid 2003.

		Windows NT on a dedicated LAN

		N/A

		FoxPro

		Vendor tool for devleopment is unknown.  DEA applications use Visual Basic for edit/transfer module

		No IVR



		Cash Receipting System (CRS)

		All cash received by the City of Seattle is received via CRS, which interfaces with Summit to post all payments

		Developed in-house and implemented 1997, Written in Powerbuilder Currently PB 7.0

		Windows XP

		N/A

		SQL Server 7, upgrading to SQL 2000 in 2004

		 

		No IVR



		Tax and Assessment Payment System (TAPS)

		 

		 

		 

		 

		 

		 

		 



		Seattle Licensing Information Management (SLIM)

		 

		 

		 

		 

		 

		 

		 



		Design, Construction, and Land Use (DCLU) HANSEN Online Permitting

		Provide for real-time issuance of Electrical Permits without Plans via the internet.

		Purchased Hansen InformationTechnologies.  Will add Hansen Web Interface or build new one

		Windows 2002 Advanced Server

		NA

		Oracle 8.1.7

		MS Visual Studio

		Yes.  Customers can request inspections and get inspection results.  DCLU inspectors can enter inspection results.



		CLASS

		 

		 

		 

		 

		 

		 

		 



		Interactive Voice Response (IVR)

		Used by different departments within the City to provide services as needed

		Purchased from Nortel Networks / Periphonics

		Nortel VPS9is/2 / Sun Solaris Version 2.6

		NA

		NA

		PeriPro, C++/Cobolt as base language

		This is the City's IVR application





10.10   Contract Terms and Conditions


Please See Attachment 2, City of Seattle Purchase/Order Vendor Contract.


11. Glossary


Batch 

A collection of transactions that have been made in a single day. Rather than batching several times during the day, most terminals and real-time processors collect all of the transactions and submit a batch at the end of day. 


Department Representative


The City’s front-line or back-office employee/s assisting customers.  The Industry standard name is a Customer Service Representative.


Payment Channel 


How payments can be accepted by the e-Payments platform such as Web, IVR, PDA, Kiosk, etc.


Payment Type  


The different payment types allowed such as Credit Cards, ACH, Debit Cards, etc.


On-Behalf-Of 


Payments made and accepted by the City on-behalf-of the customer for different services.
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