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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title:  Audio-Visual Services to Include Design, Equipment & Installation

	Contract # 
3297

	Buyer
	Name: 
Laura Park
	Phone:

684-0445
	E-Mail: 
Laura.park@seattle.gov

	Vendor (name/address)

	Avidex Industries LLC
13555 Bell-Red Rd Ste 226
Bellevue, WA 98005

	Vendor ID#   
0000182030

	Vendor Contact
	Contact:   

Bill Chalfant

	
	Phone:      

425-274-7996
	Fax:
425-274-7091
	E-Mail:  

bchalfant@avidexav.com



	WMBE Status
	 FORMDROPDOWN 


	Description


	· This contract is a result of  FORMDROPDOWN 
  - University of Washington #UW-12-0120

	Contract Term
	5/15/14 through 11/06/16

	Future Extension Option
	3 additional 2-years periods


	Freight Terms
	FOB Destination Prepaid and Allowed

	Prompt Pay Discount
	Net 30 days

	Delivery ARO
	As required

	Order Instructions
	For Use By: All City Departments
	Order Limit:  None

	Contracting Options
	 FORMCHECKBOX 
This is the only City contract for this product.  Unless a separate competitive process is undertaken, this contract must be used when a product is sought that matches contract offerings. Call the Buyer for advice.

 FORMCHECKBOX 
This is one of several contracts awarded for this product.  The City may select among any of the following:

 #2436  Audio Fidelity Communications dba Whitlock


	Comprehensive Contract

[image: image1.emf]Avidex Contract.pdf



	Current Pricing

[image: image2.emf]Avidex Pricing.pdf



[image: image3.emf]Avidex Pricing,  Amendment 1.pdf



	Original RFP & Response 


[image: image4.emf]RFP UW-12-0120.pdf



 EMBED Acrobat.Document.11  [image: image5.emf]Avidex  RFP UW  12-0120_Part1.pdf



 EMBED Acrobat.Document.11  [image: image6.emf]Avidex  RFP UW  12-0120_Part2.pdf




	Contract History
	Contract Start Date
5/15/14
Change Order #1 – extend term 2 years, change pricing

10/15/14



	Vendor Emergency Contact Information

	Emergency Contact Name
	Same as above

	Emergency Phone Number
	

	Back-Up Emergency Phone Number 
	

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
	


PAGE  
Page 2 of 2

_1474870684.pdf
‘Q’ : VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING & 0000003297 10/15/14 1
CONTRACTING Payment Terms Freight Terms

SERVICES o ,

700 5™ Ave Suite 4112 Net 30 days FOB Destination; Prepaid & Allowed

P.O. Box 94687 Buyer: FAX: Phone:

Seattle, WA 98124-4687 Michael Mears 206-233-5155 206-684-0449

Vendor #: 0000182030 Ship To:

AVIDEX INDUSTRIES LLC Ordering City Department
13555 Bell-Red Rd Ste 226
Bellevue, WA 98005

Contact; Bill Chalfant

Bill To:
Phone #: 425-274-7996 Ordering City Department
Cell#:  425-418-4388 | Attn: Accounts Payable

Fax #: 425-274-7091
E-mail: bchalfant@avidexav.com

Avidex Industries, LLC was awarded a term contract on 5/15/14 for providing the City of Seattle Audio-
Visual Services to include design, equipment and installation in accordance with University of Washington
Contract #UW-12-0120, in receipt.

Change Order #1 incorporates into the contract Amendment #1 issued by University of Washington and
accepted by Avidex Industries dated 10/09/14, in receipt.

Original Contract Term: 5/15/14 through 11/05/14
Change Order #1 11/06/14 through 11/06/16

Orders shall be placed by City Departments. Invoices shall be mailed in duplicate to the ordering City
department, Attn: Accounts Payable per attached list. Each invoice shall indicate Vendor Contract
#0000003297. There is no maximum dollar limitation per order.

The City does not guarantee utilization of this contract. The City may award contracts to other vendors for
similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,
frequency of deliveries, or any other factor deemed important to the City.

For all contractual issues, contact Michael Mears, Purchasing & Contracting Services, at 206-684-4570 or
michael. mears@seattle.gov

Authorized Signature/Date

/

R AL /f/ |
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AMENDMENT NO. 1
TO
CONTRACT NO. UW-12-0120
BETWEEN THE
UNIVERSITY OF WASHINGTON
AND
AVIDEX INDUSTRIES, LLC

Contract No. UW-12-0120, by and between the University of Washington and Avidex, is
amended as follows;

1. Extend the Period of Performance through November 6, 2016.

2, Revise Labor Rates (see attached)

3. Add Rental Services (see attached)
This Amendment is executed by the persons signing below, who warrant, respectively, that they
have the authority to execute it on behalf of the party indicated.

ALL OTHER TERMS AND CONDITIONS OF THIS CONTRACT REMAIN IN FULL FORCE
AND EFFECT.

IN WITNESS WHEREOF, the parties hereby execute this Amendment.

AVIDEX INDUSTRIES, LLC UNIVERSITY-OF WASHINGTON

Marnifanaord

Signature

Name: Marianne Haugen
Title:  Executive Vice President Title:  Contracts Specialist
Date: October 8th, 2014 Date: October 9, 2014





7.1. Labor

Provide rates for the following services:
e Design

o Installation

e Service

Avidex Response:

Hourly not to exceed service rates to be used to support design engineering, CAD drafting,
project management, control system programming, wiring, cabling, installation, training,
maintenance, repair, diagnostics, and additional audio visual services requirements for the
classrooms, lecture halls, and other spaces.

Design Services Rates
Senior Designer ol o il it .$99.00
Designer L - ... $91r00
CAD - e | $65.00
Project Manager _ 17 707 s9s00
Contract Administrator . e 87900
Project Administration $50.00
Installation Services Rates
Descrirtion Rk
Project Manager $95.00
Contract Administrator $79.00
Project Foreman $73.00
System Testing $99.00
Programmer $115,00
Training $99.00
CAD $65.00
Field Installation $61.00
Shop Technician $61.00
Documentation $63.00
Project Administration £50.00
Rental Services Rates

Delivery ] . $50.00
Rental Labor $50.00






Service Support Rates

Pt

Fleld Support Technician

B:00am-5:00pm)
Two-Hour Minimum Charge
Field Programmer

8:002m-5:00pm)

Two-Hour Minimum Charge
Field Engineer/Designer

Avidex Normal Buslness Hours (M-F,

8:00am-5:00pm)

Two-Hour Minimum Charge
Before/After Hours, Weekend and

Holiday Rate

Sunday and Avidex/Customer
Holidays

Expedite

8:00am-5:00pm)
Four-Hour Minimum Charge

Avidex Normal Business Hours (M-F,

Avidex Normal Business Hours (M-F,

Before 8AM/ After 5PM PT, Saturday,

Avidex Normal Business Hours {(M-F,

$95.00

$115.00

$95.00

$143.00

$190.00

I.-., ]

Repair Estimate
Avidex will evaluate, diagnose and
provide a written quote detailing
repair

Repair Center Technician

Hours (M-F, 8:00am-5:00pm)

Repair Center Technician (Expedited)

Hours (M-F, 8:00am-5:00pm)

Pick-Up/Delivery-Travel Fee within 50
miles of Repair Center

is in addition to prevailing labor
charge

Parts
All parts are listed at
Manufacturer Suggested Retail
Price
Repair Center Hours: Monday-

. Friday, 8:00am - 5:00pm

Estimate may apply to repair charge
Avidex Repair Center Normal Business

One Hour Minimum Will Be Charged

Avidex Repair Center Normal Business

One Hour Minimum Will Be Charged

Travel Fee is charged per Incident and

$150.00
$75.00
$150.00

$55.00

MSRP
Less 200

*On-site field technical repair response time is based on 12 business hours after a call has been

logged.

**Additional services or needs will be ma

and or service manager.

After hours not to exceed maintenance and repair services are available according to the
following price schedule. (After hours services must be scheduled in advance.)

naged and directed by the Avidex project manager,





Audiovisual Equipment
Rental Services

For

~ The University of Washington

10/9/2014

Provided by:

* S
avidex <

AV RENTAL AND SERVICES






Projection:
s LCD Projector 2,500 Lumens
e LCD Projector 3,000 Lumens
e LCD Projector 5,000 Lumens
e LCD Projector 12,000 Lumens
Screens:

§' X 6" Tripod Screen

6' X 6' Tripod Screen

8' X 8' Tripod Screen

10’ Cradle Screen

6’ X 8' Fastfold W/dress Kit

7.5' x 10’ Fastfold W/dress Kit

59" x 10" 16:9 Format Fastfold Screen

0.

Vide

® & » 8

DVD Piayer

Professional DVD Player
DVD Recorder

Blue Ray Player

DVCAM Player/Recorder

Computer/Video Switching

Video Distribution Amplifier

Video Switcher

RGBHV DA/Switcher

VGA DA/Switcher

DSC1024

Folsom Screen Pro

Eagle 200 HD

Eagle 200 Matrix Switching System 1 x 4
Panasonic MX-20 Video Mixer

Monitors

16" LCD Data Monitor

19" LCD Data Monitor
24" LCD Data Monitor

32" LCD Monitor W/Tuner
48" LCD Monitor

52" LCD Monitor

65" Plasma Monitor
Monitor Stand

Camera Equipment

Mini DVD Camcorder
3CCD Studio Camera Pkg
33:1 Camera Lens

Spider Pod

Computers

e PC Laptop
e MacBook Pro Laptop

List Price:

$150
$200
$500
$1400

$40
$40

$75

$225
$375
$375

$25
$50

$50
$300

$40
$40
$40

$200
$400

$2400
$100

$75

$75

$125
$150
$350
$400
$800
$100

§75
$1050
$700
$200

$100
$300

UW Price:

$100
$150
$350
$900

$25
$25
$25
$50
$160
$275
$275

$15
$40
$40
$40
$240

$25
$25
$25
$26
$150
$250
$600
$1900
$50

$50
$60
$100
$120
$280
$320
$640
$50

$50

$350
$150

375
$225






Audio:

EAW KF300 Speaker

EAW JF200 Speaker

EAW SB330 Subwoofer

Mackie SRM350 Powered Speaker

Mackie SRM450 Powered Speaker

Sound Systemn For Less Than 75 Attendees
Sound System For 75-150 Attendees
Sound System for up to 300 Attendees

Microphones

Corded Microphone with Stand

Corded Microphone (lapel/lavaliere)
Wireless Microphone (handheld or lavaliere)
Wireless Headset Mic

Wired PZM Mic

Slimline Podium Mic

Audio Mixers

Shure 4 Channel Mixer

Mackie 1202 Audio Mixer
Mackie 1402 Audio Mixer
Mackie 1604 Audio Mixer
Mackie 2404 Audio Mixer

Misc. Audio

CD Recorder
Computer Audio Patch
MP3 Recorder

Other/Miscellaneous:

*16:9 and other format projectors/screens available upon request
*Please inquire for pricing on specific items not listed on this price guide
***Pricing included in this guide are based on daily rental rates.

Laser Pointer

Flipchart with Markers
Flipchart W/Post It Pad
Whiteboard with Stand and Markers
Black Pipe/Drape

2 — Way Radios

D'San Wireless Cue Light
50" AC Cord

Powerstrip

RTS Com Base Station
RTS Com Headset
Conference Phone

$150
$100
$125
$75

$90

$100
$125
$350

$30
$30
$125
$150

$35

$40
$75
$100
§125
$225

$100
$30
$175

$20
$30
$45
$30

$15 per fi.

$50
$75
$7.50
$7.50
$75
$35
$75

$75
$65
$75
545
$60
$75
$100
$250

$20
$20
$100
$120
$25
$25

$20
$40
$50
$100
$180

$75
$20
$140

$15
$20
$36
$20
$12 per ft.
$40 per
$50

$6

36

$50
$25
$50





D

The City of Seattle
PURCHASING SERVICES
700 5™ Ave Suite 4112

P.O. Box 94687

Seattle, WA 98124-4687

Vendor #: 0000182030
AVIDEX INDUSTRIES LLC
13555 Bell-Red Rd Ste 226
Bellevue, WA 98005

Contact: Tim Nicholas

Phone #. 425-274-7915
Fax #: 425-274-7091
E-mail:

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000003297 5/15/14
Payment Terms Freight Terms
Net 30 days FOB Destination; Prepaid & Allowed

Buyer:
Michael Mears

FAX:
206-233-5155

Phone:
206-684-0449

tnicholas@avidexav.com

——
iShmTo.

Ordering City Department

| Bill To:

Ordering City Department
Attn: Accounts Payable

Avidex Industries, LLC is awarded a term contract for providing the City of Seattle Audio-Visual Services
to include design, equipment and installation in accordance with University of Washington Contract #UW-

12-0120, in receipt.

Contract Period: 5/15/14 through 11/05/14 with option to extend for three (3) additional 2-year periods.

Orders shall be placed by City Departments. Invoices shall be mailed in duplicate to the ordering City
department, Attn: Accounts Payable per attached list. Each invoice shall indicate Vendor Contract
#0000003297. There is no maximum dollar limitation per order.

The City does not guarantee utilization of this contract. The City may award contracts to other vendors for
similar products or services. Actual utilization will be based on availability, proximity of vendor facilities,
frequency of deliveries, or any other factor deemed important to the City.

For all contractual issues, contact Michael Mears, Purchasing & Contracting Services, at 206-684-4570 or

michael.mears@seattle.gov

Authorized Signature/Date

|z e iy






s
- A it
S FTRETRR = Th e 4.:;}; #
> =
f ERR L aw - i L PR IR [ s i
: ¥ iyml 2 T pOyT A Ty Tl L "‘E')Fs ™y
- fa .‘._“_ - et i W - .
_ " | L A = - 5
LTHE ':.1: ‘.u "1:.|||‘--51 T _‘E.m 5 --_m Qo= e : ‘I'm
S L Xy =it
L = L= B 1 . T B -
i ST B U T 1 e :n' Mok A yf:-l -~ 'f'h’-'
R v teniAd s sl dees
St A suvntng
. ».‘.
’.PT W E! N N |-‘_].Y*.‘.£= II."'; »'u'iu't”ﬂ‘
s s R PR e ST N = '_':.if h.’.‘f_--".\:.- % ;_3,";)["!
s S St A R |, - oY 5 omt
e, I° 551 e s
= - SRR e Ny :._-.— i e S
e 2 e itz e (i ‘}'%it“ WL TLU gl L BUE sy ol Ly Loz
w . N :

VW e g G T S Bt B B iy v rog i )

=

SEFEe 0 v IE witighe b sy s

-
=

LTI R

S e T+ (TERR S TH St

L nln Ml b T

RIS,

G RTINS PER S Y TR R T RIS RS

L.

N ofatt 2 TENNIE & 8 Sfevin U T gl meniagn safier gz i umrin(linn | o SR NV R LRSI AT
Aoy 3e il Sl nnad Dy oS 8o silpent prpnsigs ant g VE e
" SR T Y el Tad A e P VIR = Th TN R LA |
B SailG Bl R aG it oSl Lonad Y Fy ey st hip B LI i e, N by = =
B 1 Fiieaa ol w0 e He . Tome o M RN Rt ORN LT RERT e
' D @ a g = et gt Jigayres oy _'--c-h'M'-r‘ 17T 1pe |
Te bt B0 RSNy 7% _5'_' .;_._"lr'&‘_t-'ll iy DB LY A e 2 v lEam ey ol
Y
- . frdir ieesi” Loy s o
- - P Ay N M “ s -





WAT UNIVERSITY of WASHINGTON

CONTRACT
BETWEEN
UNIVERSITY OF WASHINGTON
AND
AVIDEX INDUSTRIES, LLC

UW CONTRACT NUMBER: # UW-12-0120

Contract is made and entered into by and between the University of Washington, hereinafter
referred to as the "UW", “UNIVERSITY” or “PURCHASER”, and the below named
company/individual, hereinafter referred to as “VENDOR” or “SUPPLIER”

VENDOR NAME: Avidex Industries, LLC
ADDRESS: 13555 Bel-Red Road, Suite 226
Bellevue, WA 98005

CONTACT NAME: Dave Crace
PHONE: 425-274-7916
EMAIL: derace @avidex.com
TAX ID: 37-1480101

. PURPOSE |
Supplier is to provide audio visual {AV) design services and equipment for the UW on an
as-needed basis. Being part of the prequalified Vendor pool is not a guarantee of work.

{l.  SCOPE OF WORK

A. VENDOR will provide AV design services and equipment per the following:

1. UW Request for Proposal UW-12-0120 Audio Visual Design Service incorporated
hereln; and

2. As set forth in VENDOR’s response to UW RFP UW-12-0120 incorporated herein,

B. Asthe need for AV services arises, University personnel will contact a VENDOR from
the prequalified VENDOR pool to provide a quote or proposal that is tailored to the
specific UW requirement.

lil.  PERIOD OF PERFORMANCE
The initial period of performance under this contract will be for two (2) years effective

upon date of final signature.

The University reserves the option to extend the contract for three (3) additional, two
{2-year) perlods. Extenslons to this contract shall be made by mutual consent and
acceptance. The total maximum contract period resulting from this solicitation shall not
exceed seven (8) years.

VENDOR performance will be evaluated by UW Procurement and departmental end sers.
VENDOR'S receiving less than satisfactory performance reviews shall be subject to
elimination from the pool.

UW-12-0120 Page 10f 4





IV. COMPENSATION .
VENDOR compensation shall be in accordance with VENDOR’s response to UW-12-0120;

hereby incorporated

V. INSU |
This CONTRACT is contingent upon the VENDOR providing the UW with a
certificate of insurance.

VENDOR shall provide the University with:

1. Certificate of Insurance evidencing proof of insurance coverage in the amounts
stated herein. The Board of Regents of the Universi S n shall

named as an additional insured. All policies shall contain an appropriate

severability of interests’ clause.

Com I u
$1,000,000 per occurrence
$2,000,000 aggregate

$100,000 fire legal liability
$1,000,000 liquor liability if applicable

Iif services delivered pursuant to this contract involve the use of vehicles,either
owned, unowned or hired by the VENDOR, automobile liability insurance shall
be required. The minimum limit for automobile liability is:

$1,000,000 per occurrence,
and owned, unowned and hired vehicles should be covered. A Combined Single
Limit for bodily injury and property damage Is acceptable.

2. Send insurance certificate to John Whitney at jowhit@uw.edu.

V. ©
1. Ordering
Individual projects will be commissioned via a UW purchase order. Projects under
$10,000 may by ordered directly by a UW department and paid for via a UW
Procuremnent Card (VISA).

2. Invoicing
Submit invoices to:
University of Washington, Accounts Payable
3917 University Way NE
Seattle, WA 98105

The purchase order number must be referenced on all invoices.

UW-12-0120 Page 2 of 4






ViI.

Viil.

IX.

Xl

3. Payments
The University’s preferred method of payment is ePayables. See
http://f2.washington.edu s/info-for-supplie ing-paid .

To receive payment, SUPPLIER must register via the UW Online Supplier Registration

Form (SRF) found at: http://f2.washington.edu/fm/ps/info-for-
suppliers/registration and, complete documentation required to receive UW
payments electronically.

LICENCES & PERMITS
VENDOR and Its employees and subcontractors shall be in compliance with State of
Washington required permits and licenses.

PUBLICITY
The VENDOR agrees to submit to the UW all advertising and publicity matters relating to

this contract wherein the UW’s name is mentioned or language used from which the
connection of the UW’s name may, in the UW’s judgment, be inferred or implied. The
VENDOR agrees not to publish or use such advertising and publicity matters without the
prior written consent of the UW.

CONTRACT MANAGEMENT

The UW contract manager(s) for contractual issues associated with the CONTRACT is:
Name: John Whitney, Sr. Buyer

Email: [bwhit@uw.edu

Phone: 206-543-0097

ASSURANCES
VENDOR and UW agree that all activity pursuant to this contract will be In accordance
with all the applicable current federal, state and local laws, rules, and regulations.

ORDER OF PRECEDENCE

Each of the exhibits listed below s by this reference hereby incorporated into this CONTRACT. In
the event of an inconsistency in this contract, the inconsistency shall be resolved by giving
precedence in the following order:

Xiil.

= Applicable Federal and State of Washington statutes and regulations;
®  This four (4) page CONTRACT;

" Request for Proposal UW-12-0120 and Terms and conditions therein;
= VENDOR response to RFP UW-12-0120

ENTIRE AGREEMENT

This CONTRACT, including referenced exhibits, represents all the terms andconditions
agreed upon by the parties. No other statements or representations, written or oral,
shall be deemed a part hereof.

CONFORMANCE
if any provision of this CONTRACT violates any statute or rule of law of the State of

Washington, it is considered modified to conform to that statute or rule of law.

UW-12-0120 Page 3 of 4






Xiv. APPROVAL .
This CONTRACT shall be subject to the written approval of the UW'S authorized

representative and shall not be binding until so approved. The contract may be altered,
amended or waived only by written amendment.

THIS CONTRACT, consisting of four (4) pages is executed by the persons signing below
who warrant they have the authority to execute the CONTRACT.

AVIDEX INDUSTRIES, LL /U;\ZVV/ WASHINGTON
gl

Signature T \Signature

Michael Clark ; John Watkins

Print Name Print Name

Executive Vice President - Officer  11/6/2012 Sr.Contract Manager 11/6/2012
Title Date Title Date

UW-12-0120 Page 4 of 4






University of Washington
Audio-Visual Design Services

Avidex is Proud to be a WIPHE Contract Holder

Contract Number # UW-12-0120

Avidex Pricing Has Been Pre-approved

Receive Pricing Discounts and Save Time by Partnering with
Avidex for all of your Audio-Visual Needs

-

e
IR
avidex:

audio video integration & design excellence
13565 Bel-Red Road | Suite 226 | Bellevue, WA 98005 | 425.643.0330 | www.avidexav.com

Avidex Audlo-VIsual Design Service
Page 1 of 6
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Contract Details

Purpose

To provide the University of Washington, UW Medical Center, Harborview and WIPHE member institutions under
contract number #UW 12-0120, audio-visual services to include; design, equipment and installation of audio visual
(A/V) systems for University and WIPHE member institutions classrooms, lecture halls, and other spaces as needed.

Avidex is pleased to have been selected by the University of Washington to provide comprehensive design services,
equipment procurement, audio-visual system integration and post installation support. Avidex is prepared to provide
efficient tumkey audio-visual design/build services to WIPHE members to save time by reducing overlapping efforts,
and maximized the value of taxpayer dollars by leveraging the buying power of multiple institutions to obtain group
buying discounts and promotional savings.

Avidex has the history, experience, knowledge and processes to successfully deliver complete audio-visual
solutions. We work closely with each user group to identify requirements and address specific department needs
and applications. To deliver successful project outcomes Avidex follows a proven process which includes;

Programming (Needs Analysis)
Infrastructure Design

Systems Design

Integration (Installation)
Control System Programming
Testing and Commissioning
Documentation

Training

Support Services

Contact Information

VENDOR NAME: Avidex Industries, LLC

ADDRESS: 13555 Bel-Red Road, Suite 226
Bellevue, WA 98005

CONTACT NAME: Dave Crace

PHONE: 425-274-7916

FAX: 425-274-7091

EMAIL: dcrace@avidexav.com

TAXID: 37-1480101

Avidex Audio-Visual Design Service
Page 3 of 6





Contract Equipment Pricing

Avidex equipment pricing will be a 10% mark-up above Avidex Invoice (including freight) from manufacturer.
Mark-up is calculated prior to any Avidex eamed early payment discount or VIR,

Example:
: Mark-up

Description Avidex Invoice % Sell Price

5000 Lumen WUXGA LCD Projector with Lens 3,000 10.00% 3300.00
Shipping Cost: 30 10.00% 33.00

Total (FOB Destination) 3,030 3,333.00

HDMI 3 Foot Cable 25 10.00% 27.50
Shipping Cost: 5 10.00% 5.50

Total (FOB Destination) 30 33.00

o Volume discounts will be extended on a per project basis. Determined by manufacturer quantity discount.

e Cost of freight included in product selling price.

e Procard purchases - Will be accessed a 3% processing fee.

e  Avidex will accept returned equipment within 30 days of delivery in original packaging and may be subject to
manufacturer re-stocking fees.

Contract Technical Services Pricing

Technical services rates for the following services:

e Design
e |nstallation
e Service

Hourly not to exceed service rates to be used to support design engineering, CAD drafting, project management,
control system programming, wiring, cabling, installation, training, maintenance, repair, diagnostics, and
additional audio visual services requirements for the classrooms, lecture halls, and other spaces.

Design Services Rates

Description Rate
Senior Designer $95.00
Designer $79.00
CAD $65.00
Project Manager $79.00
Contract Administrator $79.00
Project Administration $50.00

Avidex Audio-Visual Design Service
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Installation Services Rates

Description Rate
Project Manager $79.00
Contract Administrator $79.00
Project Foreman $67.00
System Testing $79.00
Programmer $79.00
Training $79.00
CAD $65.00
Field Installation $63.00
Shop Technician $63.00
Documentation $63.00
Project Administration $50.00
Service Support Rates
Filed Support Services Rate
Field Support Technician $79.00
Avidex Normal Business Hours (M-F, 8:00am-5.00pm)
Two-Hour Minimum Charge
Field Programmer $79.00
Avidex Normal Business Hours (M-F, 8:00am-5:00pm)
Two-Hour Minimum Charge
Field Engineer/Designer $79.00
Avidex Normal Business Hours (M-F, 8:00am-5:00pm)
Two-Hour Minimum Charge
Before/After Hours, Weekend and Holiday Rate $119.00
Before BAM/ After 5PM PT, Saturday, Sunday and Avidex/Customer Holidays
Expedite $158.00
Avidex Normal Business Hours (M-F, 8:00am-5:00pm)
Four-Hour Minimum Charge
Repair Center Services Cost
Repair Estimate $150.00
Avidex will evaluate, diagnose and provide a written quote detailing repair
Estimate may apply to repair charge
Repair Center Technician $65.00
Avidex Repair Center Mormal Business Hours (M-F, 8:00am-5:00pm)
One Hour Minimum Will Be Charged
Repair Center Technician (Expedited) $130.00
Avidex Repair Center Normal Business Hours (M-F, 8:00am-5:00pm)
One Hour Minimum Will Be Charged
Pick-Up/Delivery-Travel Fee within 50 miles of Repair Center $50.00
Travel Fee is charged per incident and is in addition to prevailing labor charge
Parls
All parts are listed at Manufacturer Suggested Retail Price MSRP
Less 20%

Repair Center Hours: Monday-Friday, 8:00am - 5:00pm

*On-site field technical repair response time is based on 12 business hours after a call has been logged.

**Additional services or needs will be managed and directed by the Avidex project manager, and or service

manager.

After hours not to exceed maintenance and repair services are available according to the following price

schedule. After hours services must be scheduled in advance

Avidex Audio-Visual Design Service
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American Power Conversion
AMX, Inc.

Atlas Soundolier

Audio Technica

B

Beyer Dynamic
Biamp

Black Diamond Video
BSS Audio

Canon

Chief Manufacturing
Christie Digital Systems
Cisco

Clear One

Clear-Com

Clock Audio

Community Loudspeaker
Contemporary Research Corp
Crestron

Crown

D

Da-Lite Screen Company, Inc.
Denon-Marantz

Digital Projection Inc.

Display Devices

Draper

eBeam

Eiki Interntional, Inc,
Elmo

Epson America, Inc.
Extron Electronics

e
FSR

H. Wilson
Harmon/Kardon
Hitachi
Infocus

Avidex Audio-Visual Design Service

JBL Professional
JVC

Klipsch
Kramer

Liberty Wire & Cable
LifeSize

Listen Technologies
Lumens

Lutron

Mackie

Magenta Research
Marshall Electronics

Meyer Sound

Middle Atlantic Products Inc.
Mitsubishi

Monster Cable

NEC Displays

Pacific Interactive, Inc.
Pakedge Device & Software
Panasonic

Pserless

Philips

Pinnacle Speakers
Pioneer

Planar

Polycom

PQ Labs, Inc

Premier Mounts
Proco

R

Rane

Revolabs

RDL

Renkus Heinz
RGB Spectrum

RP Visual Solutions
Russound

Equipment - Manufacturer Line Card

Samsung

Sennheiser Electronic Corp.
Sharp Electronics Corporation
Shure

SMART Technologies Corp.
T

Tandberg

Tannoy

Technics

Telex

TOA Electronics, Inc.

Toner Cable Equipment, Inc.
Toshiba

TV One Multimedia

Universal Remote Control

Van San
Viewsonic
Vutec

w
Whirlwind

William Sound
Wireless Computing
Wolfvision
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AMENDMENT NO. 1
TO
CONTRACT NO. UW-12-0120
BETWEEN THE
UNIVERSITY OF WASHINGTON
AND
AVIDEX INDUSTRIES, LLC

Contract No. UW-12-0120, by and between the University of Washington and Avidex, is
amended as follows:

1. Extend the Period of Performance through November 6, 2016.
2, Revise Labor Rates (see attached)
3. Add Rental Services (see attached)

This Amendment is executed by the persons signing below, who warrant, respectively, that they
have the authority to execute it on behalf of the party indicated.

ALL OTHER TERMS AND CONDITIONS OF THIS CONTRACT REMAIN IN FULL FORCE
AND EFFECT.

IN WITNESS WHEREOF, the parties hereby execute this Amendment.

AVIDEX INDUSTRIES, LLC UNIVERSITY-OF WASHINGTON
Signature Signature - -

Name: Mi Name: Marianne Haugen
Title: Executive Vice President Title:  Contracts Specialist

Date: October 9th, 2014 Date: October 9, 2014





7.1. Labor

Provide rates for the following services:
¢ Design

e Installation

e Service

Avidex Response:

Hourly not to exceed service rates to be used to support design engineering, CAD drafting,
project management, control system programming, wiring, cabling,
maintenance, repair, diagnostics, and additional audio visual services

classrooms, lecture halls, and other spaces.

Design Services Rates

installation, training,
requirements for the

_Senior Designer
Designer

cAD
Project Manager
Contract Administrator
Project Administration

Installation Services Rates

Project Manager $95.00
Contract Administrator $79.00
Project Foreman $73.00
System Testing $99.00
Programmer $115.00
Training $99.00
CAD $65.00
Field Installation $61.00
Shop Technician $61.00
Documentation $63.00
Project Administration $50.00
Rental Services Rates
Delivery $50.00
Rental Labor $50.00






Service Support Rates

Field Support Technician

Avidex Normal Business Hours (M-F,

8:00am-5:00pm)

Two-Hour Minimum Charge
Field Programmer

Avidex Normal Business Hours (M-F,

8:00am-5:00pm)

Two-Hour Minimum Charge
Field Engineer/Designer

Avidex Normal Business Hours (M-F,

8:00am-5:00pm)

Two-Hour Minimum Charge
Before/After Hours, Weekend and
Holiday Rate

Before 8AM/ After 5PM PT, Saturday,

Sunday and Avidex/Customer

Holidays

Expedite

Avidex Normal Business Hours (M-F,
8:00am-5:00pm)
Four-Hour Minimum Charge

$95.00

$115.00

$95.00

$143.00

$190.00

PR

P

Repair Estimate
Avidex will evaluate, diagnose and
provide a written quote detailing
repair
Estimate may apply to repair charge

Repair Center Technician
Avidex Repair Center Normal Business
Hours (M-F, 8:00am-5:00pm)

One Hour Minimum Will Be Charged
Repair Center Technician (Expedited)

Avidex Repair Center Normal Business

Hours (M-F, 8:00am-5:00pm)

One Hour Minimum Will Be Charged
Pick-Up/Delivery-Travel Fee within 50
miles of Repair Center

Travel Fee is charged per incident and

is in addition to prevailing labor

charge

Parts
All parts are listed at
Manufacturer Suggested Retail
Price
Repair Center Hours: Monday-
Friday, 8:00am - 5:00pm

$150.00

$75.00

$150.00

$55.00

MSRP
Less 20%

*On-site field technical repair response time is based on 12 business hours after a call has been

logged.

**Additional services or needs will be managed and directed by the Avidex project manager,

and or service manager.

After hours not to exceed maintenance and repair services are available according to the
following price schedule. (After hours services must be scheduled in advance.)






Audiovisual Equipment
Rental Services

For

The University of Washington

10/9/2014

Provided by:

2
avidex<

AV RENTAL AND SERVICES






Projection:
e LCD Projector 2,500 Lumens
e LCD Projector 3,000 Lumens
e LCD Projector 5,000 Lumens
e LCD Projector 12,000 Lumens

Screens:

5 X 5’ Tripod Screen

6' X 6’ Tripod Screen

8' X 8’ Tripod Screen

10’ Cradle Screen

6’ X 8’ Fastfold W/dress Kit

7.5 x 10’ Fastfold W/dress Kit

59" x 10’ 16:9 Format Fastfold Screen

Video:

DVD Player

Professional DVD Player
DVD Recorder

Blue Ray Player

DVCAM Player/Recorder

Computer/Video Switching

Video Distribution Amplifier
Video Switcher

RGBHV DA/Switcher

VGA DA/Switcher
DSC1024

Folsom Screen Pro

Eagle 200 HD

Eagle 200 Matrix Switching System 1 x 4

Panasonic MX-20 Video Mixer

Monitors

15" LCD Data Monitor

19" LCD Data Monitor
24" LCD Data Monitor
32" LCD Monitor W/Tuner
46" LCD Monitor

52" LCD Monitor

65" Plasma Monitor
Monitor Stand

Camera Equipment

Mini DVD Camcorder
3CCD Studio Camera Pkg
33:1 Camera Lens

Spider Pod

Computers

e PC Laptop
+ MacBook Pro Laptop

List Price:

$150
$200
$500
$1400

$40
$40
$40
$75
$225
$375
$375

$25
$50
$50
$50
$300

$40
$40
$40
$40
$200
$400
$800
$2400
$100

$75

$75

$125
$150
$350
$400
$800
$100

$75
$1050
$700
$200

$100
$300

UW Price:

$100
$150
$350
$900

$25
$25
$25
$50
$160
$275
$275

$15
$40
$40
$40
$240

$25
$25
$25
$25
$150
$250
$600
$1900
$50

$50
$60
$100
$120
$280
$320
$640
$50

$50

$840
$350
$150

$75
$225






Audio:

s EAW KF300 Speaker $150 $75
o EAW JF200 Speaker $100 $65
« EAW SB330 Subwoofer $125 $75
s Mackie SRM350 Powered Speaker $75 $45
e Mackie SRM450 Powered Speaker $90 $60
¢ Sound System For Less Than 75 Attendees $100 $75
e Sound System For 75-150 Attendees $125 $100
¢ Sound System for up to 300 Attendees $350 $250

Microphones

e Corded Microphone with Stand $30 $20
e Corded Microphone (lapel/lavaliere) $30 $20
¢ Wireless Microphone (handheld or lavaliere) $125 $100
o Wireless Headset Mic $150 $120
o  Wired PZM Mic $35 $25
e Slimline Podium Mic : $35 $25

Audio Mixers

¢ Shure 4 Channel Mixer $40 $20
¢ Mackie 1202 Audio Mixer $75 $40
e Mackie 1402 Audio Mixer $100 $50
e Mackie 1604 Audio Mixer $125 $100
¢ Mackie 2404 Audio Mixer $225 $180

Misc. Audio

¢ CD Recorder $100 $75

e Computer Audio Patch $30 $20

e MP3 Recorder $175 $140
Other/Miscellaneous:

e Laser Pointer $20 $15

e Flipchart with Markers $30 $20

e Flipchart W/Post It Pad $45 $36

¢ Whiteboard with Stand and Markers $30 $20

¢ Black Pipe/Drape $15 per ft. $12 per ft.

e 2-Way Radios $50 $40 per

s D’San Wireless Cue Light $75 $50

e 50'AC Cord $7.50 $6

s Powerstrip $7.50 $6

e RTS Com Base Station $75 $50

e RTS Com Headset $35 $25

¢ Conference Phone $75 $50

*16:9 and other format projectors/screens available upon request
*Please inquire for pricing on specific items not listed on this price guide
***Pricing included in this guide are based on daily rental rates.
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Letter of Submittal

July 11, 2012

a\ml BN
@Q_Q

audio video integration & design excellence

John Watkins

RFP Coordinator
University of Washington
Procurement Services
3917 University Way NE
Seattle, WA 98105

Request for Proposal (RFP) Audio-Visual Design Services #UW 12-0120

Dear John,

Thank you for the opportunity to respond to the University of Washington, RFP #UW 12-0120
and to be considered as a supplier to provide design, equipment and installation of audio
visual (A/V) systems for University classrooms, lecture halls, and other spaces as needed.

Avidex has carefully reviewed the RFP; we understand the requirements and offer the scope
of services, the experience and resources to meet those requirements.

Avidex is committed to provide the University of Washington with local design, equipment,
installation, and technical support resources, and to comply with the mandatory requirements
of RFP # UW 12-0120.

Avidex is a Washington Corporation headquartered at 13555 Bel-Red Road, Suite 226
Bellevue, Washington 98005.

Avidex is providing the following in support of this project:

Federal Identification Number: 37-1480101
Avidex UBI Number: 602-347-574
Washington State Additional Licenses:

= Contractor’s License: AVIDE**962B1

* Electrical Contractor Limited Energy License: AVIDEIL963CZ
*  Washington Workers Co ,' pensation: 441133-4

Smcerely,

Avidex .
Telephone: 425-643-0330
Fax:425-274-7091

Avidex Response to University of Washington 3
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Attachment A - Execution of Offer

Attachment A
EXECUTION OF OFFER
RFP - #UW 12-0120

DATE: 7/11/12

In compliance with this RFP, and subject to all the conditions herein, the undersigned offers and agrees
to furnish any or all commodities or services as stated herein.

By executing this offer, respondent affirms that he/she has not given, offered to give, nor intends to
give at anytime hereafter any economic opportunity, future employment, gift, loan, gratuity, special
discount, trip, favor, or service to a public servant in connection with the submitted offer. Failure to
sign the offer, or signing it with a false statement, shall void the submitted offer or any resulting
contracts, and the respondent may be removed from future solicitation lists.

By signature hereon, the respondent hereby certifies that he/she is not currently delinquent in the
payment of any taxes owed the State of Washington.

By the signature hereon affixed, the respondent hereby certifies that neither the respondent nor the
firm, corporation, partnership, or institution represented by the respondent or anyone acting for such
firm, corporation, or institution has violated the antitrust laws of this State or the Federal antitrust
laws nor communicated directly or indirectly the offer made to any competitor or any other person
engaged in such line of business.

Proposal should give Payee Identification (Federal ID), full firm name and address of respondent.
Failure to manually sign proposal will disqualify it. The person signing the proposal should show title
or authority to bind his/her firm in contract. If this number is not known, complete the following:

Company Name: ___Avidex Industries, LLC

Federal Employer’s Identification Number: 37-1480101

Name (Typed/Printed):_MiChael Clark

Title: _Executive Vice President-Officer
Street: _13555 Bel-Red Road, Suite 226
City/State/Zip: Bellevue, WA.
Telephone No.:_425-643-0330

e-mail:_mclark@avidexav.com

THIS SHEET MUST BE COMPLETED, SIGNED, AND RETURNED WITH RESPONDENT'S PROPOSAL.

FAILURE TO SIGN AND RETURN THIS SHEET WILL RESULT IN THE REJECTION OF YOUR
PROPOSAL.

Avidex Response to University of Washington 4
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6. Technical/Service Questionnaire

6.1. Introductions

This section describes the mandatory and desired technical/service requirements for the
A/V services. In order to be considered for evaluation, Bidders must respond in sufficient
detail to each of the requirements listed in this Section to demonstrate 1) their
understanding of the requirement, and 2) that they have the experience and resources to
meet the requirement. In the event that the stated requirement is outside of Bidder’s
normal scope of services or product offering such that Bidder cannot offer it as part of
their proposal, then Bidder should indicate such in their response. This section is
University’s best projection as to the types of services and technical requirements for
typical A/V projects, however it is not to be construed as an exhaustive list, as additional
services not covered in this section may be required and included in the final Contract. In
addition to the services described below, Bidder may provide information for additional
services that it offers relating A/V design and installation at the end of this section. The
University reserves the right to request clarification of Bidder’s responses to this, and
other sections of the RFP.

6.2.1. Bidder Qualifications

Provide a company overview, including dates of incorporation and number of employees.
List the number of people your company employs to directly support the A/V design and
installation services.

Avidex Response:

We have the history, experience, knowledge and process to successfully deliver
complete and fully functional audiovisual systems designed based on the specific user
needs and applications.

General Information

'Legal BusinessName: || Avidex Industries, LLC

Doing BusinessAs: | | Avidex

Date Established: | l=2003

Business Entity: || Corporation

Total Number of Employees | 123 |
E | 13555 Bel-Red Road, Suite 226 Bellevue, WA

' Headquarters Address: 198005

Management (Officers): Paul Peck, President/Officer
| Michael Clark, Executive Vice President /Officer
| Michael Richardson, Executive Vice President/Officer

|
|
[
\
|
[
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Number of people directly supporting AV design and installation:

Total Technical Service 79
e Engineers 20
e CAD 3
e Project Managers 9
e Control System Programmers 2
e Foreman 3
e Installers 16
e Support Service Technicians 26

Organization Structure

Avidex Corporate Organization Chart

President & CEO

Executive VP Executive VP
Operations & IT of Sales & Business
CFO/CTO Development

IT VP VR Regional Director

Manager [l Operations f§ of Purchasing & Ceneral of Marketin
< P Vendor Relations Managers 5

Sales &
Business
Technical Services Development

Regional Regional
Director of Residential
Technical Systems
Services Manager

Regional

Regional
Sales

Manager

Services
Manager

< N
avidex <
audio video integration & design excellence

©2007 Avidax Industries, LLC. All rights reserved. Avidex and the Avidex logo are registered trademarks of Avidex,
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Company Overview

Avidex is a leading provider of audio & video solutions offering full design, installation,
integration, training and support services for a wide range of products and systems. The
people at Avidex have the background and the knowledge to provide our customers with
the best possible experience in acquiring professional video & audio products, systems,
and support solutions.

Our distinction is that we are a “total solutions provider”. We have the breadth and depth
to provide local, national and global services. We are an authorized dealer for over 300
leading equipment manufacturers. We offer a full suite of technical services, post support
services and equipment rental and staging.

History & Experience

Proline Audio Visual and Electronic Image Systems previous owners combined resources
in 2003 to create Avidex. Since then Avidex has evolved into the preeminent provider of
audiovisual products and related services on the West Coast. The people of Avidex have a
long and successful history of providing the highest levels of service to audiovisual
customers nationwide. Many of the core group of employees have worked together for
over 20 years. The management team of Avidex represents more than twenty five years of
uninterrupted ownership and involvement in the audiovisual industry.

Our most important asset is the one hundred and twenty three experienced professionals
on the Avidex team. The people at Avidex have the background and knowledge to provide
the best possible experience in implementing audiovisual and multimedia technologies.
We offer full design, integration and support services for a wide range of products and
systems customized to support specific applications.

Information technologies are rapidly changing the audiovisual landscape. As these
evolving technologies offer new and powerful capabilities, you can count on Avidex to
present knowledgeable solutions that incorporate the latest in presentation and
communication options. Our reliable and flexible maintenance options ensure that the
systems we design and deliver perform optimally for years to come. We have the ability to
monitor the health and status of your AV infrastructure in real time, and to provide state-
of-the-art resource management services.

Avidex proudly represents a wide array of leading manufacturers of audiovisual systems
and technologies. Leveraging long-time relationships with technology leaders, we are able
to offer our clients the latest in presentation, room control, broadcast, post-production
and conferencing systems. Boardroom, classroom, control room, financial center, hospital,
or civic space - Avidex provides audio video integration & design excellence.

Avidex core capabilities include:
Audio Visual Programming We offer technical expertise and disciplines of:

L]
e  Asset Management o Video and Audio Presentation Systems
e Rentals and Staging ¢ Digital and Analog Broadcast
e  System Design e [P-enabled Control and Content Delivery
e  Equipment Procurement e Audio Conferencing - Assisted Listening
e  Project Management ¢ Video Conferencing
e Installation e Control Systems
e  Control System Programming e Video Streaming
e Digital Sound Processor Programming e Digital Signage
e Testing and Commissioning e Theaters / Large Venue Auditoriums
e  Training and Documentation e Paging Systems
e  Support Agreements e Sound Masking
Avidex Response to University of Washington 7
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6.2.2. Company Experience

Describe your company’s experience in working with large higher educational institutions
(public or private). If no higher education experience, describe experience working with

other large organizations.

Avidex Response:

Avidex has successful relevant experience in supporting the audiovisual needs of
higher education institutions in Washington State since we were established in 2003.
Avidex has competed and been awarded contracts based on competitive bid and
supplied audiovisual equipment. We have responded to and been awarded contracts
that include consultant led audiovisual equipment bid specifications and drawings, as
well as delivering successful design-build audiovisual systems projects to both public
and private higher education institutions in Washington State.

The following is a partial list of higher education projects successfully completed by

Avidex:
Dollar Completion
Customer Name Project Name Value Date
Cascadia Community College Digital Signage Addition 135,117 6/22/2012
Cascadia Community College Classroom AV Upgrades 121,189 6/22/2012
University of Washington Foster School of Business - Ph 2, Balmer Hall 905,853 6/20/2012
Washington State University Global Health Building 294,294 6/19/2012
Seattle Central Community College Wood Construction Center 211,564 6/15/2012
Seattle Central Community College Classroom AV Upgrades 33,280 6/15/2012
Seattle Central Community College Classroom AV Upgrades 27,541 6/8/2012
UW Medicine - Harborview HMC Vascular Center of Emphasis 162,202 4/18/2012
University of Washington UW Bothell Beardslee AV Systems 155,596 3/23/2012
Seattle Central Community College AV Classroom Upgrades - Phase 1 51,315 2/16/2012
Whitman College Harper Joy Theater 136,546 1/31/2012
Community Colleges of Spokane SFCC Theater Upgrade 43,073 1/30/2012
DigiPen Institute of Technology Display Case Monitors & Digital Signage System 29,170 9/26/2011
Yakima Valley Community College Phase II Yakima Campus 452,534 9/15/2011
Yakima Valley Community College Phase II Grandview Campus 247,767 9/15/2011
Seattle Central Community College Edison Renovation Phase 2 123,314 8/15/2011
Gonzaga University Classroom of the Future 316,597 5/27/2011
Yakima Valley Community College Interactive Television Renovation Project 578,378 3/2/2011
Cascadia Community College 6 Classroom AV Upgrades 164,975 2/25/2011
Seattle Central Community College Nursing Simulation Room 3221 59,170 1/7/2011
DigiPen Institute of Technology Willows Commerce Park Building E - AV 107,014 9/29/2010
Antioch University Divisible Classroom 24,107 8/5/2010
Seattle Central Community College Edison Building Renovation - 2nd & 3rd Floor 55,906 6/17/2010
Washington State University Marriott 46,215 4/1/2010
Washington State University (Marriott) Build 34,206 4/1/2010
Washington State University School of Business 155,388 2/26/2010
Washington State University CBBR 93,162 2/26/2010
University of Washington Puget Sound Plaza AV Classrooms 390,310 10/16/2009
Avidex Response to University of Washington 8
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Seattle University College of Nursing
Yakima Valley Community College
Washington State University
Washington State University
Washington State University
Western Washington University
Washington State University

Seattle Central Community College
Lake Washington Institue of
Technology

Western Washington University
Seattle University

Trinity Lutheran College

Edmonds Community College
Seattle University

University of Washington
University of Washington
Northwest Baptist Seminary
Seattle Central Community College
Washington State University - SPRC
Seattle University

Seattle Central Community College

Avidex Response to University of Washington
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Observation and Recording System
Brown Dental Renovation

Academic Center

Nursing Building

Bioproducts Sciences & Engineering Lab
Academic Instructional Center

Nursing Building

8 SAM Classroom Projector Replacements

ED Technology Lab Renovations

3 Classroom Mediation - 1 Alternate PW555
Seven AV Classroom Summer Upgrade
Learn Lab

Black Box Theater

Eight Tech II Classrooms

Graves Annex Legends Project
Architecture Hall Renovation

3 Classroom AV Upgrade

Seven Classroom AV Project

Sleep Center

Summer Tech II Upgrade

9 Classroom AV Systems

47,942
29,495
287,976
1,592,144
100,491
389,184
89,500
23,170

27,276
96,918
59,593
26,775
57,868
54,834
72,727
180,276
24,053
39,300
54,208
99,780
35,836

10/13/2009
8/14/2009
5/11/2009
3/23/2009
3/23/2009
1/28/2009
1/19/2009

12/16/2008

11/10/2008
11/6/2008
10/29/2008
9/24/2008
5/6/2008
1/11/2008
12/27/2007
12/21/2007
10/5/2007
9/13/2007
3/30/2007
11/27/2006
9/22/2006






6.2.3. Represented Manufacturers

List equipment manufacturers that you represent and include the following:
Avidex Response: Please find included primary Avidex *Manufacturer Line Card.

Pl
AJA

AKG

Alesis

Apantac
American Power
Conversion
Analog Way
Anchor Audio
AMX, Inc.

Ashly Audio
Atlas Soundolier
Atlona

Audio Technica

B
Beyerdynamic
Biamp

Black Diamond Video
BSS Audi

wETRE

Canon
Chief Manufacturing
Christie Digital Systems
Cisco

ClearOne

Clear-Com

Clock Audio

Community
Loudspeaker
Contemporary Research
Corp

Crestron

Crown

D

DalLite
Denon-Marantz
Digital Projection Inc.
Display Devices

eBeam

Electrovoice

Elmo

Eiki International, Inc.
Epson America, Inc.
Extron Electronics

F
FSR
Furman

G
Gator Cases
Gefen

H

H. Wilson
Haivision

Hall Research
Harmon/Kardon
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Hitachi

1
Infocus
Innovox

JBL Professional
JvC

Klipsch
Kramer

Lab Gruppen

LG Electronics
Liberty Wire & Cable
LifeSize

Listen Technologies
Lumens

Lutron

Mackie

Magenta Research
Marshall Electronics
Meyer Sound

Middle Atlantic Products
Inc.

Mitsubishi
Monster Cable

Pacific Interactive
Pakedge Device &
Software
Panasonic
Peerless

Philips

Pinnacle Speakers
Pioneer

Planar

Polycom

PQ Labs, Inc
Premier Mounts
Proco

R

Rane

RDL

Renkus Heinz

RGB Spectrum

RP Visual Solutions
Russound

Samsung
Sennheiser Electronic

Corp.

Sharp Electronics
Corporation

Shure

SMART Technologies
Corp.

Sonic Foundry

Sony

Spectrum Industries
Stewart Filmscreen
Corp.

SurgeX

T

Tandberg

Tannoy

Technics

Telex

TOA Electronics, Inc.
Toner Cable Equipment,
Inc.

Toshiba

TV One Multimedia

Universal Remote
Control

Vaddio

Van San

Video Furniture
International
Viewsonic
Vutec

w

Whirlwind

Williams Sound
Wireless Computing
Wolfvision

*We have access to additional
manufacturers that are not
included in this list and can

be added as needed.
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6.2.3.1. Manufacturer Certifications
Identify which ones you have received manufacturer’s certification to install and service.

Avidex Response: Please find included the Avidex employee qualifications and manufacturer
certifications to provide installation and service. We are authorized by the manufacturers to sell,
install and provide support services for all of the lines that we represent. Some special
certifications that we feel are important are outlined below.

Avidex Employee Qualifications and Certifications

Avidex Employees = 123 company wide

Bellevue/Seattle /Spokane 47

CTS Certified 12 Cedia Certified 1
AMX Certified 1 Forklift Certified 6
AMC ACE Trained 1 Hilti Trained 1
Tandberg Trained 1 Polycom Trained 1
Extron Trained 7 PMP Certified 1
Extron Certified 1 IS ISF-C Certified 3
Digital Media Designer DMC-D 4 ISF-C Trained 2
Digital Media Engineer DMC-E 3 SymNet Trained 1
CPR/First Aid Trained 2 SHURE Avient Certified 1
Crestron Certified 3 Christie Controls Trained 1
Crestron Trained 1 Journeyman 06 Card 3
ClearOne Certified 3 WA State Admin License 1
Fremont Office 72 Biamp Trained 2
CPR/First Aid 11

CTS Certified 25 Installation Online 1
AMX Certified 3 NEC Trained 1
AMX Control Installer 2 PMP Certified 1
Tandberg Trained 2 ISF-C Certified 1
Tandberg Sales 1 Shure Trained 1
Crestron Certified 2 Vidyo Conferencing 2
Crestron Trained 3 BBS Trained 1
Christie Trained 2 Infocus Trained 1
Extron Trained 8 Lutron Lighting 1
Extron Certified 4 Accordent Trained 1
ClearOne Certified 23 Polycom Trained 4
Cedia Trained 1 Project Management 7
Cisco Trained-Digital Media 2 Revo Labs Certified 1
Cisco Trained-Digital Signage 1 Journeyman'’s License 1
Digital Media Designer DMC-D 28 TOA Digital Matrix Certified 6
Digital Media Engineer DMC-E 26 C-7 Electrical License 1
Digital Media Technician DMC-T 22 Forklift Certified
Da-Lite Projection Trained 1

2
Utah Office 3
CTS certified 2

Avidex Response to University of Washington 11
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6.2.3.2. Exclusive Representation

Identify manufacturers with which you hold exclusive distribution rights for the service area
including the UW Seattle, UW Tacoma, and UW Bothell campuses.

Avidex Response: Avidex does not hold any exclusive distribution rights with a
manufacturer for the service area including UW Seattle, UW Tacoma, and UW Bothell
campuses.

6.2.4. Design Capabilities

Describe your design capabilities and technologies used. Successful vendors must have the
ability to provide drawings to the University.

Avidex Response: Avidex offers complete audiovisual design services that include
programming (needs analysis), infrastructure design, and systems design. Avidex follows a
proven project collaboration approach and process that achieves successful project outcomes.
Avidex has the ability to provide CAD design drawings which include facility, equipment
plans, details, functional drawings, rack elevations, custom connection receptacles,
infrastructure systems, including power, grounding requirements, junction boxes, AV floor
boxes, wall boxes, cable pull plan and full record set drawings. We use AutoCad version 11
and can provide Building Information Modeling (BIM) and Revit services if needed.

DESIGN PROCESS

The process that Avidex adheres to is consistent with that of the Project design community. In
following this process, Avidex provides consistent and accurate solutions that are consistent
with The University of Washington'’s expectations.

Design Process

Event Origination Schematic Design Design Development Design completion Final Design Acceptance

No No

< ing with Review of End User Review of Design End User a
( Deaign Remess > Design Team | Schematic Design Approval Development Approval RM;: ot Final

sign
I I Yes

End User

Yes I

Presentation of
Final Design

Collaboration with Présantston of Presetatpicy Presentation of

End User éic Desi Design '
Schematic Design Development Final Design

' v I v ! v !

Engage

| |
| |
Team I I
[ |
] I

Account
Manager

Program
Management

Presen(?hon of Presentation of

Collaboration with L Final Design

Develor Presentation of Design
End User Schy ic Desif

M =
ngr:;rmmm e tic Design Develpment [P}

Design
Completion

4

ign
Development

Design Team

(As Directed)
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Programming (Needs Analysis)

In the Programming phase, Avidex works to understand the requirements of the University.
We start with interviews of the key personnel. This information gathering process aids our
understanding of your core requirements, as well as the technical, logistical, capital needs,
communications obstacles, and future technology growth goals. We explore all possible
options and develop the design concept that best meets your objectives, both short and long
term.

An Audio Visual Programming Report will be produced and delivered based on the
requirements communicated through the initial meeting. The Programming Report describes
each of the audiovisual systems in the project. In addition the report includes an estimated
budget. This budget reflects the anticipated equipment and integration costs to accomplish
the capabilities described in the report.

Infrastructure Design

During the Infrastructure Design phase of the project we work with the architectural and
engineering team to ensure that the building infrastructure is appropriate for the installation
of the audiovisual systems developed in the programming phase. We meet with the design
team to develop the design approach to achieve the desired audiovisual systems environment.

We participate in all necessary phases of the design effort and make recommendations for
audiovisual systems integration with the architectural and engineering design teams. Our
work product will include a summary of infrastructure requirements including acoustical,
electrical and lighting criteria. Also included will be facilities drawings illustrating audiovisual
device locations, electrical drawings reflecting the power pathways and conduit requirements
and any associated details needed for construction of audiovisual elements.

Over the life of your project we continually review the programming report and budget. If,
technology changes or design elements require adjustments these updates will be
incorporated into the final design.

Systems Design

In the Systems Design phase, we finalize the equipment required to accomplish the
documented audiovisual capabilities. Typically, some time has passed since the project
inception and beginning the actual systems design phase. We meet with The University of
Washington to review any technology changes that should be considered before equipment
selections are made.

We produce audiovisual systems drawings showing the interconnection of all audiovisual
devices. An equipment list is prepared, that details every piece of equipment required to
complete the audiovisual systems.

CONTROL SYSTEM DEVELOPMENT AND IMPLEMENTATION

Of all of the segments of this project, the AV Room Control System is the most critical
component as it is the “face” by which the classroom instructors and other users will judge all
of the functionality of the systems.

Control System Intent
The development of the control systems will be based on University expectations determined
during the design phase, the intent will be transformed into a working model for review and
revision. The results will be a well-documented solution that is clear to all parties by the end
of the design process.

Avidex Response to University of Washington 13
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Development Process

The key to the success of the control systems will be to develop operational models for review
and consideration as a part of the design process. The initial step would be to create a
working model for the control standards for the entire project. At this. early stage, the
common elements, color schemes and nomenclature can be established. Then, as each system
or archetype space is developed, the control systems will be conformed to assure adherence
to the standard program. In the early design process, the central program interaction and
connectivity will be documented. This will assure that the expected connectivity between the
local systems and the Campus Control, Routing and Management system.

The approach that Avidex will take for the development of the room control software will be
primarily a waterfall process. However, there are several segments such as the user interface
(UI) that will be perceived more as the Human Centered Design Process. The significance of
this is that the Ul will require a higher level of interaction with University team members.

User Interface Software Development

Define
Deliverables

Design . . :
Specify System Build System Validate
User Interface  f—p>| — —>

Architecture Increment Increment Increment
Validate User " Integrate

Interface Increment

Deliver Final
System
Avidex Response to University of Washington 14
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Those areas that are more process oriented, such as the interface between this room centric
software and the Campus Control, Routing and Management (AV_CCRM) system can follow
the waterfall model.

Room Control Software Development Process (AV-CCRM interface)

AV-CCRM Requirements

Ul (Web based) Emulation

Asset Requests

Help Requests

Privacy Mode

Active Directory interface (Security Login)
Data acquisition and delivery

Error Reporting

Problem Understanding

Problem Definition

Representing the Problem
Decomposing the Problem

Defining the constraints of the Problem

Requirements
Development

Transform the Problem statement into a

solution
Decompose the problem and reconstruct it as a
System anq solution
Software Design Determine if the transformation was correct
Decompose the solution into implementation
‘ pieces %

° Physically Construct the software
Implementation . Detailed design of the code
e Write Code o

Elntﬁgr.:;lﬁioné‘ e  Determine Correctness of the Software
V?::ﬁ:;’g” e  Determine if the Software meets the Objectives

\

Operation, Place Software into Use
Maintenance & Detect Program and Design
Evaluation Errors

Proof of Concept

At key points in the development of the standards, room controls and the Ul, review and
confirmation of the design is critical to the successful development. It is our intent to establish
benchmark points for review of documented solutions and provide “working” models for
review and analysis. The acceptance at each stage will be the approval to move to the next
stage of software development. This will occur throughout the development and carry into
the deployment of the software into the systems themselves.

Documentation

Documentation is at the heart of the software development process. From the development of
the standards to the creation of the user interfaces, having a clearly documented program will
be the method to assure that the software that will be delivered will meet the expectations of
the design team and ultimately the users. Avidex will provide a process document to establish
the milestones, review points and the time table for completion of the software for the room
control and user interface software.

Avidex Response to University of Washington
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6.2.5. Warranty Policies

Describe your warranty policies.

Avidex Response: For equipment only purchases the equipment will carry a specific
manufacturer warranty dependent on the manufacturer warranty and policy for repairs.
Avidex will assist and broker the repair directly with the manufacturer on behalf of the
University of Washington for transactional based purchases.

Avidex has a variety of service levels dependent on the coverage needs. All the jobs Avidex
completes are covered by a one year new system warranty described below:

Avidex One Year (New System Warranty)

Avidex warrants the integrated system(s) furnished are free of defects in workmanship for a
period of one year from the date of acceptance or date of first beneficial use whichever occurs
first. Remedy for such defects during the warranty period shall be provided at no additional
expense to the client and shall be handled based on our availability of resources.

This warranty includes trouble shooting, uninstalling and installing of any equipment within
the Avidex AV system except for the cost to service and/or repair Owner Furnished
Equipment (OFE) or out of manufacturer warranty equipment. Avidex will broker and
process the repair of that equipment at the standard Avidex fee rate.

Avidex Services Provided Under This Warranty

e Avidex will dispatch a technician during normal business hours (8AM to 5PM Pac1f1c
Standard Time, Monday - Friday) to troubleshoot the AV system problem based on our
available resources

e Avidex will identify and uninstall the defective equipment and return such equipment to
the manufacturer for warranty processing

e Avidex will reinstall the repaired or replaced equipment and test the system

e Avidex will pay the shipping costs associated with the repair of the equipment, except for
Owner Furnished Equipment and/or out of manufacturer warranty equipment

Avidex Services Not Provided Under This Warranty

Extend or provide additional repair services for manufacturer warranty coverage
Repair of Owner Furnished Equipment

Guaranteed on-site response time

Before or after hours on-site response time

Proactive support or preventive maintenance

Training

Spare or loaner equipment during equipment repair period

Customer acts of negligence or misuse

Project Support Services

Avidex is committed to supporting The University of Washington long after the installation is
complete. While Avidex can provide support in many forms, there is a common thread to the
support of any project. The key, communication and keeping track of the reported problem
until it is resolved to the University’s satisfaction. Avidex puts the necessary resources into
place to assure that this can happen as quickly as possible.

Avidex Response to University of Washington 16
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Example Support Services Process:

Support Services Process

Event Origination Scripted Assistance Dispatch Level 1 Support Level 2 Support Dispatch Level 3 Close

Support Request
Coordinate with Coordinate with Coordinate with

Avidex Support Avidex Support Local Support

| i ) I
_.l ‘“‘ﬁ;k'*"’ Service Ticket RS R L, Ticket Dispatch ==
|

Resolution

End User

|

| |

Z ! |

3 | Ticket Uppdate 1 S Tnue
o Creation

= A I T | l

§_ | | ] I |
&y ; [ I I

Q% L] Ticket Evaluation f—s] C"‘é’:&“f":;""‘ _| | | | 1 Cbs.«r:wzuue
)
-
3 I | |
£ I " . . =

T | ] ] I

T 7 Field Technician

‘g«‘n‘ L o— 0 “hie [ e [P Vetosien |2
&

6.2.5.1. Authorized Manufacturer Repair Station
Do you provide manufacturer warranty repair service on equipment?

a. On site?

Avidex Response: Avidex provides on-site troubleshooting and evaluation and, when
possible, repair of equipment. When on site repair is not possible Avidex de-installs the
equipment and either repairs it at our local facility or returns it to the manufacturer for
repair. Avidex will also reinstall and test the equipment.

b. At local service site?

Avidex Response: Avidex has a full-time service team to troubleshoot and repair
audiovisual equipment in our Bellevue, Washington office. For one year after Substantial
Completion of a job completed by Avidex, the warranty repair and labor will be covered
by the Avidex New System Warranty while the manufacturer’s warranty is still active.
After the manufacturer’s warranty has expired or after the Avidex New System Warranty
has expired, Avidex offers Time and Materials support along with Maintenance and
Support Agreement options to ensure consistent coverage for University of Washington'’s
audiovisual equipment.

Should the equipment not be able to be repaired at Avidex’s local service site, Avidex will
facilitate the repair/replacement on University of Washington’s behalf. If the equipment is
within the manufacturer’s warranty and the Avidex New System Warranty, there is no
cost associated with this repair/replacement for University of Washington. If the
equipment repair/replacement falls outside of the manufacturer’s warranty and/or the
Avidex New System Warranty, Avidex will quote out shipping/repair/replacement costs
accordingly for University of Washington’s review and approval on a Time and Materials
basis. Avidex does offer Maintenance and Support Agreement options that would cover
the repair and shipping costs for equipment outside of the manufacturer’s warranty.
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6.2.5.2. Installation Warranty
What is your warranty for installation and service?

Avidex Response: Avidex warrants workmanship/installation for one year starting on the
date of Substantial Completion of a job. Labor for the covered space/equipment also runs for
one year starting on the date of Substantial Completion of a job. Replacement/repair of
equipment is subject to the manufacturer’s warranty, and if repair/replacement of equipment
falls under the manufacturer’s warranty and the Avidex New System Warranty, there is no
cost to The University of Washington.

All the jobs Avidex completes are covered by a one year new system warranty described
below:

Avidex One Year (New System Warranty)

Avidex warrants the integrated system(s) furnished are free of defects in workmanship for a
period of one year from the date of acceptance or date of first beneficial use whichever occurs
first. Remedy for such defects during the warranty period shall be provided at no additional
expense to the client and shall be handled based on our availability of resources.

This warranty includes trouble shooting, uninstalling and installing of any equipment within
the Avidex AV system except for the cost to service and/or repair Owner Furnished
Equipment (OFE) or out of manufacturer warranty equipment. Avidex will broker and
process the repair of that equipment at the standard Avidex fee rate.

Avidex Services Provided Under This Warranty

e Avidex will dispatch a technician during normal business hours (8AM to 5PM Pacific
Standard Time, Monday - Friday) to troubleshoot the AV system problem based on our
available resources

e Avidex will identify and uninstall the defective equipment and return such equipment to
the manufacturer for warranty processing

e Avidex will reinstall the repaired or replaced equipment and test the system

¢ Avidex will pay the shipping costs associated with the repair of the equipment, except for
Owner Furnished Equipment and/or out of manufacturer warranty equipment

Avidex Services Not Provided Under This Warranty

e Extend or provide additional repair services for manufacturer warranty coverage
e Repair of Owner Furnished Equipment

e (Guaranteed on-site response time

Before or after hours on-site response time

Proactive support or preventive maintenance

Training

Spare or loaner equipment during equipment repair period

Customer acts of negligence or misuse
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6.2.5.3. Non Warranty Repair

What is your warranty for repairs to equipment that are no longer covered under the
manufacturer’s warranty?

Avidex Response: Avidex offers several mechanisms of support for equipment that is no longer
covered by the manufacturer’s warranty. One route is a Time and Materials basis where
repairs/replacements/labor is quoted out for University of Washington’s review and approval.
Another option is a Maintenance and Support agreement through Avidex to protect equipment
outside of the manufacturer’s warranty. Avidex can provide labor only support for equipment
with a tier of discounts for repair/replacement of equipment and parts (e.g. lamps, light
engines, etc.). Avidex can also inspect, test and certify equipment at University of Washington
(if installed by another vendor or if the equipment has been unprotected by a warranty for 1+
year(s) after the warranty expires) to offer University of Washington options for full
labor/repair coverage along with a tier of discounts for specialty labor and parts (e.g.
Weekend/Holiday Work, lamps, light engines, etc.).

Avidex offers the following Maintenance and Support Agreement options which include the
following:

Avidex Baseline Maintenance and Support Agreement
e 24 Business Hours On-Site Response Time

e AV Help Desk: 8 AM to 5 PM PST, Monday through Friday

Avidex Standard Maintenance and Support Agreement
e 12 Business Hours On-Site Response Time

e 2 Preventive Maintenance Visits
e AV Help Desk: 8 AM to 5 PM PST, Monday through Friday

Avidex Premium Maintenance and Support Agreement
e 8 Business Hours On-Site Response Time

e 4 Preventive Maintenance Visits
e AV Help Desk: 8 AM to 5 PM PST, Monday through Friday

Avidex Premium Plus Maintenance and Support Agreement
e 4 Business Hours On-Site Response Time

e 4 Preventive Maintenance Visits

e AV Help Desk: 8 AM to 5 PM PST, Monday through Friday
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6.3. Mandatory Requirements

commissioning services.
Provide examples.

Item Description Yes | No

6.3.1 The ability to provide design drawings. X
Describe capabilities

6.3.2 The ability to provide complete installation, testing, and X

Avidex Response: Avidex has the ability to provide CAD design drawings which include
facility, equipment plans, details, functional drawings, rack elevations, custom connection
receptacles, infrastructure systems, including power, grounding requirements, junction
boxes, AV floor boxes, wall boxes, cable pull plan and full record set drawings. We use
AutoCad version 11 and can provide BIM and Revit services if needed. Avidex also has a
comprehensive installation, testing and commissioning process. Please see details below.

Please see included sample drawings:
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Wiring Diagrom
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Contract Details

Purpose

To provide the University of Washington, UW Medical Center, Harborview and WIPHE member institutions under
contract number #UW 12-0120, audio-visual services to include; design, equipment and installation of audio visual
(A/V) systems for University and WIPHE member institutions classrooms, lecture halls, and other spaces as needed.

Avidex is pleased to have been selected by the University of Washington to provide comprehensive design services,
equipment procurement, audio-visual system integration and post installation support. Avidex is prepared to provide
efficient tunkey audio-visual design/build services to WIPHE members to save time by reducing overlapping efforts,
and maximized the value of taxpayer dollars by leveraging the buying power of multiple institutions to obtain group
buying discounts and promotional savings.

Avidex has the history, experience, knowledge and processes to successfully deliver complete audio-visual
solutions. We work closely with each user group to identify requirements and address specific department needs
and applications. To deliver successful project outcomes Avidex follows a proven process which includes;

Programming (Needs Analysis)
Infrastructure Design

Systems Design

Integration (Installation)
Control System Programming
Testing and Commissioning
Documentation

Training

Support Services

Contact Information

VENDOR NAME: Avidex Industries, LLC
ADDRESS: 13555 Bel-Red Road, Suite 226
Bellevue, WA 98005

CONTACT NAME: Dave Crace

PHONE: 425-274-7916

FAX: 425-274-7091

EMAIL: dcrace@avidexav.com
TAX ID: 37-1480101
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Contract Equipment Pricing

Avidex equipment pricing will be a 10% mark-up above Avidex Invoice (including freight) from manufacturer.

Mark-up is calculated prior to any Avidex eamed early payment discount or VIR.

Example:
Mark-up

Description Avidex Invoice % Sell Price

5000 Lumen WUXGA LCD Projector with Lens 3,000 10.00% 3300.00
Shipping Cost: 30 10.00% 33.00

Total (FOB Destination) 3,030 3,333.00

HDMI 3 Foot Cable 25 10.00% 27.50
Shipping Cost: 5 10.00% 5.50

Total (FOB Destination) 30 33.00

e Volume discounts will be extended on a per project basis. Determined by manufacturer quantity discount.

e Cost of freight included in product selling price.
e Procard purchases — Will be accessed a 3% processing fee.

e Avidex will accept returned equipment within 30 days of delivery in original packaging and may be subject to

manufacturer re-stocking fees.

Contract Technical Services Pricing

Technical services rates for the following services:

e Design
e [nstallation
e Service

Hourly not to exceed service rates to be used to support design engineering, CAD drafting, project management,
control system programming, wiring, cabling, installation, training, maintenance, repair, diagnostics, and
additional audio visual services requirements for the classrooms, lecture halls, and other spaces.

Design Services Rates

Description

Rate

Senior Designer
Designer

CAD

Project Manager
Contract Administrator
Project Administration

$95.00
$79.00
$65.00
$79.00
$79.00
$50.00

Avidex Audio-Visual Design Service
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Installation Services Rates

Description Rate
Project Manager $79.00
Contract Administrator $79.00
Project Foreman $67.00
System Testing $79.00
Programmer $79.00
Training $79.00
CAD $65.00
Field Installation $63.00
Shop Technician $63.00
Documentation $63.00
Project Administration $50.00
Service Support Rates
Filed Support Services Rate
Field Support Technician $79.00
Avidex Normal Business Hours (M-F, 8:00am-5:00pm)
Two-Hour Minimumn Charge
Field Programmer $79.00
Avidex Normal Business Hours (M-F, 8:00am-5:00pm)
Two-Hour Minimum Charge
Field Engineer/Designer $79.00
Avidex Normal Business Hours (M-F, 8:00am-5:00pm)
Twio-Hour Minimum Charge
Before/After Hours, Weekend and Holiday Rate $119.00
Before BAM/ After 5PM PT, Saturday, Sunday and Avidex/Customer Holidays
Expedite $158.00
Avidex Normal Business Hours (M-F, 8:00am-5:00pm)
Four-Hour Minimum Charge
Repair Center Services Cost
Repair Estimate $150.00
Avidex will evaluate, diagnose and provide a written quote detailing repair
Estimate may apply to repair charge
Repair Center Technician $65.00
Avidex Repair Center Normal Business Hours (M-F, 8:00am-5:00pm)
One Hour Minimum Will Be Charged
Repair Center Technician (Expedited) $130.00
Avidex Repair Center Normal Business Hours (M-F, 8:00am-5:00pm)
One Hour Minimum Will Be Charged
Pick-Up/Delivery-Travel Fee within 50 miles of Repair Center $60.00
Travel Fee is charged per incident and is in addition to prevailing labor charge
Parts
: o MSRP
All parts are listed at Manufacturer Suggested Retail Price Less 20%

Repair Center Hours: Monday-Friday, 8:00am - 5:00pm

*On-site field technical repair response time is based on 12 business hours after a call has been logged.

*Additional services or needs will be managed and directed by the Avidex project manager, and or service

manager.

After hours not to exceed maintenance and repair services are available according to the following price

schedule. After hours services must be scheduled in advance

Avidex Audio-Visual Design Service
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American Power Conversion
AMX, Inc.

Atlas Soundolier

Audio Technica

- g

Beyer Dynamic
Biamp

Black Diamond Video
BSS Audio

Canon

Chief Manufacturing
Christie Digital Systems
Cisco

Clear One

Clear-Com

Clock Audio

Community Loudspeaker
Contemporary Research Corp
Crestron

Crown

D

Da-Lite Screen Company, Inc.
Denon-Marantz

Digital Projection Inc.

Display Devices

Draper

eBeam

Eiki Interntional, Inc.
Elmo

Epson America, Inc.
Extron Electronics

i
FSR
2 s et

H. Wilson
Harmon/Kardon
Hitachi

| i
infocus

Avidex Audio-Visual Design Service

JBL Professional
JVC

Klipsch
Kramer

Liberty Wire & Cable
LifeSize

Listen Technologies
Lumens

Lutron

Mackie

Magenta Research

Marshall Electronics

Meyer Sound

Middle Atlantic Products Inc.
Mitsubishi

Monster Cable

NEC Displays

Pacific Interactive, Inc.
Pakedge Device & Software
Panasonic

Peerless

Philips

Pinnacle Speakers
Pioneer

Planar

Polycom

PQ Labs, Inc

Premier Mounts

Proco

R

Rane

Revolabs

RDL

Renkus Heinz

RGB Spectrum

RP Visual Solutions
Russound

Equipment - Manufacturer Line Card

Samsung

Sennheiser Electronic Corp.
Sharp Electronics Corporation
Shure

SMART Technologies Corp.
T

Tandberg

Tannoy

Technics

Telex

TOA Electronics, Inc.

Toner Cable Equipment, Inc.
Toshiba

TV One Multimedia

Universal Remote Control

Van San
Viewsonic
Vutec

W

Whirlwind

William Sound
Wireless Computing
Wolfvision
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Integration

The Integration phase incorporates Avidex coordinating the integration of the audiovisual
systems. This phase of the project, features both in-shop and site integration tasks. Avidex
factory-trained, industry-certified technicians will fabricate, install, field test and commission
systems while our project manager monitors project schedules, costs, provides updates with
progress reports and manages technology changes as they occur. Following the installation
we provide training and documentation on the proper operation of systems to assure comfort
with the technologies installed.

Project Installation
The Project Implementation phase incorporates Avidex performing internal processes for
implementation, coordinating integration processes, and finalizing the installation of systems.

Project managers and installation technicians handle this phase of the project through to
completion.

Budget Management & Communication

Avidex Information System

Avidex has invested in a project oriented enterprise accounting and business processing
system. The system is based on Microsoft's Business Dynamics series of software and has
been customized for the AV systems integration business with internally developed, web
enabled applications. This custom software is based on Microsoft’s .net development
platform and has been instrumental in enabling Avidex to scale to accommodate business
volume. Avidex produces monthly financial statements within 15 days of month end and
prepares CPA reviewed financial statements on an annual basis. The Avidex Information
system enables project information to be made available to Avidex employees in real time
anywhere in the world.

Avidex Response to University of Washington 22
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Please see included sample testing and commissioning report:

Commissioning Summary

Location:

University Of Washington, Foster School of Business, Balmer Hall, Seattle, WA 98195
Tests Summary:

Below are outlines for the tests with required measurements per ASI 011 for UW Project
number 201838 as directed by Sparling. Below tests performed with the following test
equipment:

Goldline TEF25, Goldline TEF 01

Audio, Per Space:

1. Impedance Sweep

2. Vibration testing: 20 to 2000Hz frequency Sweep

3. TDS Acoustic Frequency Response, 3 locations per speaker system
Acoustic Noise Floor

5. SPL of speaker systems 1dB below amplifier clip Flat and A weighted
6. Polarity Test of all signals

L

Audio, General

1. Typical signal path Frequency Response
2. Typical signal path S/N ratio

Video, Per Space

Video measurement requirements are typical of analog video systems. The systems
designed and installed in these spaces utilize a completely digital signal path via Crestron
Digital Media™ hardware. All signal paths were tested and demonstration will be
facilitated upon final systems inspection.

Avidex Response to University of Washington 23
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Room B102

No inductive vibrations found, all loudspeaker systems

test clean
Sine Wave Sweep Test:
Program Speaker SPL:
86dB
Flat:
80dB
A-Weighted:
Polarity Tests:
Positive
Podium Microphone:
Positive
Wireless Microphone:
Positive
Program Audio:
Positive
ALS:
Positive
Line to Amplifier:
Positive

Line to Mediasite:

Acoustic Noise Floor

Avidex Response to University of Washington 24
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Acoustic Frequency Response, Location 2
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6.4. References
Provide at least three references, higher education experience preferred. Attachment

Avidex Response: Please refer to Attachment B References.

7.1. Labor

Provide rates for the following services:
e Design

e Installation

e Service

Avidex Response:

Hourly not to exceed service rates to be used to support design engineering, CAD drafting,
project management, control system programming, wiring, cabling, installation, training,
maintenance, repair, diagnostics, and additional audio visual services requirements for the
classrooms, lecture halls, and other spaces.

Design Services Rates

Description Rate
Senior Designer 95
Designer - I B i 79
CAD i ) 65
Project Manager S 79
Contract Administrator B
Project Administration 50
Avidex Response to University of Washington 27
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Installation Services Rates

Avidex Repair Center

Avidex Response to University of Washington
Audio-Visual Design Services
RFP #UW 12-0120

Description Rate
Project Manager $79.00
Contract Administrator $79.00
Project Foreman $67.00
System Testing $79.00
Programmer $79.00
Training $79.00
CAD $65.00
Field Installation $63.00
Shop Technician $63.00
Documentation $63.00
Project Administration $50.00
Service Support Rates

Filed Support Services Rate
Field Support Technician $79.00

Avidex Normal Business

Hours (M-F, 8:00am-

5:00pm)

Two-Hour Minimum

Charge
Field Programmer $79.00

Avidex Normal Business

Hours (M-F, 8:00am-

5:00pm)

Two-Hour Minimum

Charge
Field Engineer/Designer $79.00

Avidex Normal Business

Hours (M-F, 8:00am-

5:00pm)

Two-Hour Minimum

Charge
Before/After Hours, Weekend and
Holiday Rate $119.00

Before 8AM/ After 5PM

PT, Saturday, Sunday and

Avidex/Customer Holidays
Expedite $158.00

Avidex Normal Business

Hours (M-F, 8:00am-

5:00pm)

Four-Hour Minimum

Charge
Repair Center Services Rate
Repair Estimate $150.00

Avidex will evaluate,

diagnose and provide a

written quote detailing

repair

Estimate may apply to

repair charge
Repair Center Technician $65.00
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Normal Business Hours
(M-F, 8:00am-5:00pm)
One Hour Minimum Will
Be Charged

Repair Center Technician (Expedited) $130.00
Avidex Repair Center
Normal Business Hours
(M-F, 8:00am-5:00pm)
One Hour Minimum Will
Be Charged

Pick-Up/Delivery-Travel Fee within

50 miles of Repair Center $50.00
Travel Fee is charged per
incident and is in addition
to prevailing labor charge
Parts
All parts are listed at
Marll)ufacturer Suggested MSRP
Less 20%

Retail Price

Repair Center Hours:
Monday-Friday, 8:00am -
5:00pm

*On-site field technical repair response time is based on 12 business hours after a call has
been logged.

**Additional services or needs will be managed and directed by the Avidex project manager,
and or service manager.

After hours not to exceed maintenance and repair services are available according to the
following price schedule. (After hours services must be scheduled in advance.
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7.2. Equipment

e Discount off manufacturer’s published list price
e Additional volume discounts

Avidex Response: Avidex equipment pricing will be a 10% mark-up above Avidex Invoice
(including freight) from manufacturer. Mark-up is calculated prior to any Avidex earned
early payment discount or VIR.

Example:
Avidex Mark-up
Description Invoice % Sell Price
5000 Lumen WUXGA LCD Projector with Lens $3,000.00 10.00% $3,300.00
Shipping Cost: $30.00 10.00% $33.00
Total (FOB Destination) $3,030.00 $3,333.00
HDMI 3 Foot Cable $25.00 10.00% $27.50
Shipping Cost: $5.00 10.00% $5.50
Total (FOB Destination) $30.00 $33.00

e Volume discounts will be extended on a per project basis. Determined by manufacturer
quantity discount.

e Cost of freight included in product selling price.
e ProCurement card purchases - Will be accessed a 3% processing fee.

e Avidex is currently an established supplier with The University PayMode System, and can
establish an ePayables account.

e Avidex will accept returned equipment within 30 days of delivery in original packaging
and may be subject to manufacturer re-stocking fees.
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Attachment B - References

ATTACHMENT B: REFERENCES
Vendor must provide at least three references (at least one local) with similar account size. Must include
business name, contact person, address, phone, & e-mail if available.

COMPANY NAME Washington State University Riverpoint Campus Spokane College of Nursing
CONTACT PERSON Bryan Valley PHONE NUMBER 509- 324-7464

E-MAIL yalley@wsu.edu
DESCRIPTION OF WORK PERFORMED The work Avidex performed included audiovisual design, project

management, installation, programming, training, testing and commissioning. The project consists of
twenty-two spaces which include four distance education classrooms, two seminar rooms, three clinical
simulation rooms, three clinical practice rooms, two seminar rooms, five conference rooms, multimedia

viewing and control rooms.
DATES OF SERVICE 6/2008-2/2009

COMPANY NAME University of Washington — Balmer Hall Michael G. Foster School of Business
CONTACT PERSON Mick Westrick PHONE NUMBER 206-685-2275

E-MAIL mwestr@uw.edu

DESCRIPTION OF WORK PERFORMED Avidex was awarded the bid and contract with Sellen Construction to provide
audiovisual systems, project management, installation, programming, training, testing and commissioning as part
of the overall construction of the new Balmer Hall. The project consists of six tiered classrooms, three flat
classrooms, five breakout rooms, three conference rooms, innovation studio, one resource room, and one
interview room.

DATES OF SERVICE 6/2011-3/2012 Substantial Completion

COMPANY NAME Cascadia Community College

CONTACT PERSON Terence Hsiao PHONE NUMBER 425-352-8196

E-MAIL thsiao@cascadia.edu

DESCRIPTION OF WORK PERFORMED Avidex was selected as the design consultant for the Cascadia Community

College campus digital signage system and awarded the RFP to provide, install and support the system.
Avidex currently provides classroom support service which includes providing and installing digital media
classroom AV systems, AV maintenance and event on-site support services.

DATES OF SERVICE

COMPANY NAME University of Washington Bothell - Beardslee Professional Building AV Systems

CONTACT PERSON Dave Snyder PHONE NUMBER 425-352-3157
E-MAIL DSnyder@UWAB.edu

DESCRIPTION OF WORK PERFORMED Avidex was selected through competitive bid for the purposes of

providing equipment, installation, integration, labor, and other related services. The project

encompassed the installation of three new classroom teaching spaces, two laboratory teaching spaces,

several seminar and study room spaces, one large collaboratory space, and hallway digital signage which
require varying audiovisual systems.

DATES OF SERVICE 1/2011-4/2011
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Attachment C - Minority and Women'’s Business Enterprise (MWBE) Form

ATTACHMENT C: #
Minority and Women's Business Enterprise (MWBE) Response Form

This solicitation includes voluntary goals for MWBE participation. If the Vendor has been certified by the State of Washington
Office of Minority and Women's Business Enterprises (OMWBE), please complete Part 1 below. If the Vendor is proposing to
subcontract or joint venture with certified Minority Business Enterprises (MBE's) or Women's Business Enterprises (WBE's)
please complete Part 2. If the Vendor proposes no MWBE participation in the bid, so indicate in Part 3.

1. MWBE VENDOR: Vendor is certified by the OMWBE as:
[_1MBE [ Both Minority and Woman Owned
[ wBE [ Combination 50% Minority / 50% Woman Owned

2. MWBE SUBCONTRACT PARTICIPATION: The voluntary goals for MWBE participation in this

contract are established in the accompanying solicitation. Vendor proposes to include certified MWBE's in the
contract as described below:

Certified MWBE Subcontract Participation

Name(s) of Participating MWBE:
Description of Participation:
Amount of Participation: $ Contract % Participation: %

3. NO MWBE PARTICIPATION PROPOSED:

X No certified MWBE participation is proposed by this vendor.

Michael Clark

( representative

jce President - Officer

I authorize

Contact OMWBE at (360) 753-9693 or the University's MWBE Representative at (206) 543-5753 for details on certification.

Federal Small Business Certification Response

Please indicate the appropriate selection:

___Small Business ___ Small Disadvantaged Business ____Small Woman
Owned

Please include the four digit Standard Industrial Classification (SIC) code, if known:

| For more description on Federal certification, see the reverse side of this sheet. |
State of Washington Office of Minority and Women Owned Business Certification
Avidex Response to University of Washington 32
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GENERAL STATEMENT: In accordance with the legislative findings and policies set forth in Chapter 39.19 RCW the State of
Washington encourages participation in all of its contracts by MWBE firms certified by the Office of Minority and Women’s
Business Enterprises (OMWBE). Participation may be either on a direct basis in response to this solicitation/invitation or as a
subcontractor to a Bidder/Proposer. However, unless required by federal statutes, regulations, grants or contract terms
referenced in the contract documents, no preference will be included in the evaluation of bids/proposals. No minimum level of
MWBE participation shall be required as a condition for receiving an award and bids/proposals will not be rejected or
considered non-responsive on that basis. Any affirmative action requirements set forth in federal regulations or statutes
included or referenced in the contract documents will apply.

RECORD KEEPING: The Contractor shall maintain, for at least three years after completion of this contract, relevant records
and information necessary to document the level of utilization of MWBEs and other businesses as subcontractors and
suppliers in this contract as well as any efforts the contractor makes to increase the participation of MWBES as listed below.
The contractor shall also maintain, for at least three years after completion of this contract, a record of all quotes, bids,
estimates, or proposals submitted to the Contractor by all businesses seeking to participate as subcontractors or suppliers in
this contract. The State shall have the right to inspect and copy such records. If this contract involves federal funds,
Contractor shall comply with all record keeping requirements set forth in any federal rules, regulations or statutes included or
referenced in the contract documents.

AFFIRMATIVE EFFORTS TO INCREASE PARTICIPATION BY MWBE's: Bidders/Proposers/Contractors are encouraged to:

1. Advertise opportunities for subcontractors or suppliers in a manner reasonably designed to provide MWBES capable of
performing the work with timely notice of such opportunities, and include a provision encouraging participation by MWBE
bids/proposals directly from MWBEs.

2. Provide MWBEs that express interest with adequate and timely information about plans, specifications, and requirements
of the Contract.

3. Break down total requirements into smaller tasks or quantities, where economically feasible, in order to permit maximum
participation by MWBEs and other small businesses.

4. Establish delivery schedules, where the requirements of this contract permit, that encourage participation by MWBEs and
other small businesses.

5. Reduce bonding requirements where practicable.

6. Utilize the services of available minority community organizations, minority contractors groups, local minority assistance
offices and organizations that provide assistance in the recruitment and placement of MWBEs and other small
businesses.

7. The actions described in this section should supplement efforts to provide information to all qualified firms, and nothing in
this section is intended to prevent or discourage the Bidders/Proposers/Contractors from inviting proposals for
participation from non-MWBE firms as well as MWBE firms.

NON-DISCRIMINATION: Contractors, Bidders and Proposers shall not create barriers to open and fair opportunities for all
businesses including MWBES to participate in all State contracts and to obtain or compete for contracts and subcontracts as
sources of supplies, equipment, construction and services. In considering offers from and doing business with subcontractors
and suppliers, the Contractor shall not discriminate on the basis of race, color, creed, religion, sex, age, nationality, marital
status, or the presence of any mental or physical disability in an otherwise qualified disabled person.

Federal Small, Small Disadvantaged or Small Woman Owned Business Certification

In accordance with Public Law 95-507, Federal Contracts that contain Federal Acquisition Regulations (FAR) clause
52.219-8 (Utilization of Small Business Concerns and Small Disadvantaged Business Concerns) impose
requirements regarding subcontracting with small businesses and small business subcontracting plans.

Refer to FAR 19.001 for guideline definitions. With regards to certification, the Small Business Administration (SBA)
classifies small businesses on an industry-by-industry basis, utilizing a Standard Industrial Classification (SIC) code
as described in the Code of Federal Regulations (CFR) Title 13, Part 121.

The offeror certifies that the information is true and understands that whoever, for the purpose of securing a contract
or subcontract is accountable under Public Law 99-661 and the CFR Title 13, Part 124 & 125. If a firm
misrepresents the status of any concern or person as a small business owned and controlled by a minority or
woman owned business, they shall (1) be punished by imposition of a fine, imprisonment, or both; (2) be subject to
administrative remedies including suspension and disbarment; and (3) be ineligible for participation in programs
conducted under the authority of the Small Business Act. If you need assistance in determining whether your
business is considered to be small, contact the Seattle branch of the U.S. Small Business Administration at (206)
553-7310, or the University's Representative at (206) 543-5753.
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Attachment D - WIPHE Participation Form

ATTACHMENT D
WIPHE PARTICIPATION

SPECIAL INSTRUCTIONS FOR THIS SOLICITATION

The University is aware that other Washington State Institutions of Public Higher Education (WIPHE) or public
agencies may be interested in purchasing the product(s) included in this solicitation. Therefore, pursuant to the
Interlocal Cooperative Act, RCW 39.34, which provides that all members of the Interlocal Agreement for
Cooperative Purchasing by Washington Institutions of Public Higher Education (WIPHE) will be eligible to
purchase from the award of this solicitation, if all parties are willing, below is a listing of member institutions who
may desire to utilize the contract resulting from this solicitation.

BIDDERS ARE REQUIRED TO COMPLETE ATTACHMENT E AND RETURN WITH THEIR

RESPONDENT RESPONSE.

Respondents should be aware that if other institutions of Higher Education elect to utilize the contract(s) awarded
as a result of this solicitation they may have different administrative or delivery requirements. It will be the
responsibility of the participating institutions to negotiate specific clauses with the Respondent. The modifications
should not impair or substantially change the original contract.

Members of WIPHE will issue separate purchase orders if they acquire items pursuant to contract awarded as a
result of this solicitation. A WIPHE Contract number will be assigned to resulting contract(s) which must be

referenced on all order documents.

Members of the Washington Institutions of Public Higher Education (WIPHE)

FOUR YEAR UNIVERSITIES:

CENTRAL WASHINGTON UNIVERSITY
EASTERN WASHINGTON UNIVERSITY
EVERGREEN COLLEGE

COMMUNITY AND TECHNICAL COLLEGES:

BATES Technical College

BELLEVUE College

BELLINGHAM Technical College

BIG BEND Community College
CASCADE Community College
CENTRALIA College

CLARK College

CLOVER PARK Technical College
COLUMBIA BASIN College
EDMONDS Community College
EVERETT Community College

GRAYS HARBOR College

GREEN RIVER Community College
HIGHLINE Community College

LAKE WASHINGTON Technical College
LOWER COLUMBIA College

NORTH SEATTLE Community College

Avidex Response to University of Washington
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UNIVERSITY OF WASHINGTON
WASHINGTON STATE UNIVERSITY
WESTERN WASHINGTON UNIVERSITY

OLYMPIC College

PENINSULA College

PIERCE College

RENTON Technical College

SEATTLE CENTRAL Community College
SHORELINE Community College

SKAGIT College

SOUTH PUGET SOUND Community College
SOUTH SEATTLE Community College
COMMUNITY COLLEGES OF SPOKANE
STATE BOARD for Technical & Community Colleges
TACOMA Community College

WALLA WALLA Community College
WENATCHEE VALLEY Community College
YAKIMA VALLEY Community College
WHATCOM Community College
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| THIS FORM MUST BE RETURNED WITH VENDOR RESPONSE

Vendor AGREES to sell items included in this solicitation to other WIPHE institutions, HARBORVIEW AND
UW MEDICAL CENTERS, at prices/discounts offered on of this RFP.

Vendor must state geographic areas or specific institution(s) listed on previous page within the State of

Washington that are EXCLUDED from the following purchase options:

X AGREES to sell to WIPHE Institutions and Harborview and UW Medical Centers at same prices &
discounts, with the following exceptions, if any (attach additional pages as necessary)

DOES NOT agree to sell to other WIPHE Institutions, Harborview and UW Medical Centers

Company Name: Avidex e Date: _7/11/12

1gned by: uthorized Representative
Signed b Authorized R i

Avidex Response to University of Washington
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Avidex - Letters of Reference

UNIVERSITY of WASHINGTON
EDUCATIONAL OUTREACH

March 18, 2011

Facilities Management
Campus Box 359491
Seattle, WA 98195-9491

To whom it may concern:

Avidex designed and installed a large audiovisual installation for our Downtown Seattle Professional and
Continuing Education installation involving a full suite of presentation equipment and automated control
systems for 13 classrooms. Our instructors are very pleased with the results.

Avidex service department has been responsive and skillful in correcting problems. Avidex is a valuable
partner in our programs.

Don Anderson, FMP
Manager, UWEQ Facilities

Campus Box 359491, Seattle, WA 98195-9481
Phone 206.685.6508 Fax 206.543.6520
Email: danderson@pce.uw.edu  www.pce.edu
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W UNIVERSITY of WASHINGTON | BOTHELL

Information Technologies

David Snyder

University of Washington Bothell
Information Technologies

Manager, Classroom and Event Support
18115 Campus Way NE

Bothell, WA 98011

425-352-3157

I 'am very pleased to be asked to write a letter of recommendation for Avidex in
connection with Audio Visual installation projects in an academic setting.

I have worked with Avidex for many years and have always received the highest
quality project proposals and customer service whether it’s something as simple as
purchasing a replacement lamp or as complex as installing a complete room AV
system. Avidex has assisted the University of Washington Bothell with several projects
involving the installation of single-room AV systems as well as a project that assisted
us with the replacement of 10 large motorized screens.

In particular, we are presently engaged in a project that encompasses the installation of
three new Classroom teaching spaces, two Laboratory teaching spaces, several seminar
and study rooms spaces and one large Collaboratory requiring complex and varying AV
systems. This project (University of Washington Bothell Beardslee) which is very near
completion has had excellent communication throughout and, as usual, I’ve found the
representatives from Avidex to be invariably helpful, responsive and dedicated to
providing the best workmanship possible. I would also like to add that Avidex
consistently stands behind its work and has always worked well with us to address any
issues or concerns that arise before, during or after a project.

Avidex is an excellent company with a very successful history of projects involving the
University of Washington Bothell. They are absolutely one of the companies that I
would recommend be considered for virtually any project.
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RFP UW 12-0120
Amendment #1
note the following specification changes and clarifications.
RFP Section 3.3 RFP Timelines

June 26, 2012
This amendment is issued to address questions raised regarding the RFP specifications. Please
The due date for RFP responses has been changed to July 11, 2012. See the new timeline

below.

ACTIVITIES Estimated date

Issue RFP June 11, 2012
Deadline for Bidder Questions to UW June 19, 2012 5:00 pm
UW Response to Bidder Questions June 21, 2012 5:00 pm
Amendment #1 & 2 Issued June 26, 2012

RFP Responses Due July 11, 2012
Evaluation Completed July 27, 2012*
Announce apparent successful bidder/s July 31, 2012*

Award contract tbd

* Dates subject to change

RFP Section 6.2.4 (Note correction)
Describe your design capabilities and technologies used. Successful vendors must have the
ability to preved provide drawings to the University.
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RFP Section 7. Pricing
7.1 Labor

Indicate the hourly rates for the services described in the RFP. Include rates for
additional services offered. Rates are to be considered “not to exceed” values. Quotes for
specific projects undertaken under contracts issued as a result of this RFP may include labor
rates less than those submitted for this RFP

7.2-Equipment
Due to the large number of manufacturers represented by supplier in this category and the wide
variety of pricing schedules, the University is requesting that rather than a discount pricing
format, bidders provide the percentage markup to their cost that they will apply to equipment
sold to the University. The University reserves the right to request documentation to
determine that markups are being applied as quoted.

% Markup
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Amendment #2

The Timeline table was in error in Amendment #1. The correct version is below.

RFP Section 3.3 RFP Timelines

The due date for RFP responses has been changed to July 11, 2012. See the new timeline

below.

ACTIVITIES Estimated date

Issue RFP June 11, 2012
Deadline for Bidder Questions to UW June 19, 2012 5:00 pm
UW Response to Bidder Questions June 21, 2012 5:00 pm
Amendment #1 & 2 Issued June 26, 2012

RFP Responses Due July 11, 2012
Evaluation Completed July 27, 2012*
Announce apparent successful bidder/s July 31, 2012*

Award contract tbd

* Dates subject to change






4.1. Insurance Requirement

Avidex Response: Please find included sample of Avidex certificate of liability insurance:

Client#: 573597

ACORD.

CERTIFICATE OF LIABILITY INSURANCE

AVIDEIND

DATE (MM/DD/YYYY)
4/18/2012

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER
Kibble & Prentice, a US| Co CL
601 Union Street, Suite 1000

CONTACT Rainey Lindholm

PHONE " 5. 206 4416300 X oy 610-362-8530

EMAE ss. rainey.lindholm@kpcom.com

seattle, WA 98101 INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : Hanover American Insurance Co 36064
INSURED ] iNsUReR & : Hanover Insurance Company 22292
Av!dex Industries, LLC X nsurer ¢ : Massachusetts Bay Insurance Co 22306
Avidex Systems, Inc. dba Avidex wsurer o . Allmerica Financial Benefit 41840
13555 Bel-Rdm Rd Suite 226
Bellevue, WA 98005 IHSURER & ¢
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[ioa TYPE OF INSURANCE m%%% POLICY NUMBER ﬁﬁhﬁ%ﬁ%) ﬂl%%‘/{v%s) LIMITS
A | GENERAL LIABILTTY ZZF911976901 104/01/2012{04/01/2013 EACH OCCURRENCE $1,000,000
X| COMMERCIAL GENERAL LIABILITY PR R8I e [ 91,000,000
l CLAIMS-MADE OCCUR MED EXP (Any one person) | $5,000
X| Wash Stop Gap PERSONAL & ADV INURY | £1,000,000
z‘ Contractual GENERAL AGGREGATE $2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER PRODUCTS - COMP/OP AGG | $2,000,000
_l PoLICY m FRO= m LoC WA Stop Gap ¥1,000,000
D | AUTOMOBILE LIABILITY AWF909004001 04/01/2012(04/01/2013 o 19D SNCLELMIT T 4 000,000
X| any auto BODILY INJURY (Per person) | §
: SHLOWNED: [ |ISCHEDULED BODILY INJJRY (Per accident) |
| X] HIRED AUTOS oy NED (Por bementy ACE §
§
B | X|UMBRELLALIAB | X | occur UHF905223801 04/01/2012(04/01/2013 _EAcH OCCURRENCE 9,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $9,000,000
DED. 1 | RETENTION § $
C | MWORKERS COMPENSATION o WDF904529601 04/01/2012(04/01/2013 X [V5A5 [ [EI7
ggglgggﬁgﬁgﬁ@%{ug@/g;@cUTl\/EE NI Except Washington E L EACH ACCIDENT $1,000,000
(Mandatory in NH) EL DISEASE - EAEMPLOYEE| $1,000,000
l:'négscgleps%nt?ﬁ ld'?Fd%rF‘ERATlONS belaw E L DISEASE - PoLICY LMIT | $1,000,000
A |Installation ZZF911976901 04/01/2012|04/01/2013 Lmt $1,000,000
Ded $2,500
B _|Professional Liab LHF927900500 08/31/2011]08/31/2012 $1,000,000 Ea Claim/Agg

Evidence of Insurance for Bid Purposes

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, If more space s required)

_CERTIFICATE HOLDER

CANCELLATION

Bid Purposes

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

P .

ACORD 25 (2010/05) 1 of1
#S7157952/M7072524

Avidex Response to University of Washington
Audio-Visual Design Services
RFP #UW 12-0120

©1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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1.1.

1.2.
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Introduction

Purpose

The purpose of this Request for Proposal (RFP) is to establish one or more contracts with suppliers
that can design and install audio visual (A/V) systems for University classrooms, lecture halls, and
other spaces as needed.

Background

1.2.1. University of Washington - Seattle

The University of Washington (UW, or University) is a public university founded in May 1861. It
serves its constituents with nationally and internationally recognized teaching, training, research,
and public service programs. Since 1969 the University has ranked among the top five institutions
in the nation in receipt of federal support for research and training. Since 1974, it has been the
number one public university in the nation in receiving federal support for research and training.

The campus community consists of faculty, staff, researchers, clinical personnel, and students and
is made up of three campuses, three medical centers, a teaching hospital, a system of
neighborhood clinics, a medical airlift organization, and cancer research and treatment facilities.
The University has grown from the original 30 students and one faculty member in 1861 to over
49,000 students and 40,000 faculty, staff, researchers, and medical staff in 2010. The majority of
employees are located in Seattle, Bothell, or Tacoma, Washington. Other employees reside in 29
other states in the US and in 66 foreign locations. The Seattle campus is the main campus, and is
the largest of the three. It is also home to the University of Washington Medical Center.

Additional information about the University of Washington may be found at
www.washington.edu.

1.2.2. UW Bothell

UW Bothell opens the door to an internationally and nationally-ranked university experience that
inspires innovation and creativity. Its faculty fosters big ideas in small classes that encourage new
discoveries, interaction and critical thinking. The campus is located in the thriving, dynamic and
globally-engaged greater Seattle area.

The university takes advantage of the region’s extraordinary capacity for creativity and innovation
by connecting students to career-building experiences. Committed to the greater good, UW
Bothell builds regional partnerships, inspires change, creates knowledge, shares discoveries and
prepares students for leadership in the state of Washington and beyond.

For more information about UW Bothell, go to http://www.uwb.edu/




http://www.washington.edu/

http://www.uwb.edu/
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2.

3.

1.2.3. UW Tacoma

UW Tacoma is an urban-serving university, set in the historic Warehouse District, closely linked
with Tacoma and the South Puget Sound. It is a member of the Coalition of Urban Serving
Universities, a network of public, urban, research universities committed to creating an educated
workforce, building strong communities and improving the health of diverse populations.

Students meet community leaders involved in classroom projects, in volunteer opportunities,
doing research, as members of non-profit boards, and in partnership with community
organizations. They benefit from the generosity and good will of people who have always
supported UW Tacoma. The university in turn provides the community with an educated citizenry
and workforce. UW Tacoma research supports small business, works for clean water in Puget
Sound and contributes to a healthy social structure. So far they have finished building about a
third of the campus’s 46-acre footprint. When it’s fully built out, the campus will reach from
Pacific Avenue to Tacoma Avenue, and from S. 17th Street to S. 21st Street. For more information
about UW Tacoma, go to http://www.tacoma.uw.edu/

Definitions

n «w

The terms "offer", “proposal” or “bid” mean the Bidder(s) response to this Request for Proposal.
The terms "Bidder", “Bidder” or “Bidder” means the entity or Contractor group submitting proposal.
The terms "Contractor", “Supplier” or “Vendor” mean the entity receiving a contract award.

The terms “Contract” or “Agreement” means the contract(s) that is awarded as a result of this RFP.
The terms "University" or “UW” mean the University of Washington.

The term "RFP Coordinator" means the University of Washington’s appointed contracting
representative.

The terms "solicitation" or “RFP” mean Request for Proposal.

Instructions to Bidders

RFP UW 12-0120
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3.1. RFP Reference Number

The reference number for this RFP is UW 12-0058 . Bidders shall reference this number in all of
their documentation and correspondence with the University regarding this solicitation.
University shall not be responsible for any delays or other errors due to Bidder’s failure to
properly identify their RFP response or other submittals pursuant to this solicitation.

3.2. Contract Term

Contract awarded as result of this RFP shall have an initial term of two (2) years. UW reserves the
right to extend, upon mutual agreement, for additional 2 year terms. The contract may be
amended at time of renewal to include price changes, new product offerings, new service
offerings, and other changes mutually acceptable to both parties.

3.3. RFP Timelines

These dates and times may be changed at the discretion of the University. Bidders will be notified
of any changes which impact them.

ACTIVITIES Estimated date

Issue RFP June 11, 2012
Deadline for Bidder Questions to UW June 19, 2012 5:00 pm
UW Response to Bidder Questions June 21, 2012 5:00 pm
RFP Responses Due June, 28, 2012 5:00 pm
Evaluation Completed July 13, 2012*
Announce apparent successful bidder/s July 17, 2012*

Award contract tbd

* Dates subject to change

3.4. Attachment of Responses to Contract

If an award is made, the University will incorporate the RFP document and any addenda issued,
plus the winning Bidder’s response to the RFP as part of the final contract.

RFP UW 12-0120 5





3.5. RFP Coordinator

Upon release of this RFP, all Bidder communications concerning this acquisition must be directed
to the RFP Coordinator listed below.

John Watkins

University of Washington
Procurement Services,
3917 University Way NE
Seattle, WA 98105

(206) 543-5847

johnw3@uw.edu

Unauthorized contact regarding the RFP with other University employees may result in the
disqualification of the bidder.

3.6. Submittals
3.6.1. Written Submittal

Bidder’s response to this RFP must be received by the RFP Coordinator no later than 5:00 pm
Pacific Daylight Time, in Seattle, Washington, on June 28, 2012.

Proposal must be submitted in hard copy format to the following address, referencing the RFP
Number:

University of Washington
Procurement Services
3917 University Way NE

Seattle, WA 98105

RFP UW 12-0120





3.7.

RFP UW 12-0120

Attn: John Watkins, RFP Coordinator

Reference: RFP No.UW 12-0120

3.6.2. Electronic Submittal

Bidder’s response to this RFP should also be submitted electronically as an attachment to an e-
mail to the contact email address for the RFP Coordinator, johnw3@uw.edu, or by thumb drive or
disk accompanying the written submittal. Attachments to e-mail shall be in the Portable
Document Format (PDF). Any compressed file format like ZIP or RAR files cannot be received by
the University due to University’s PC security policies.

3.6.3. Execution of Offer (Attachment A)

A signed Execution of Offer must be included as part of the submittal.

3.6.4. Exceptions or deviations.

Any exceptions or deviations to the RFP requirements or Terms and Conditions must be clearly
stated accompanied by a detailed justification for the deviation or exception.

In the case of any discrepancies between the hard copy and electronic copy submittal, the hard
copy version shall prevail.

Bidders should allow sufficient time to ensure timely receipt of the proposal by the RFP
Coordinator. Late proposals will not be accepted and will be automatically disqualified from
further consideration. All proposals and any accompanying documentation become the property
of the University and will not be returned.

Do not include plastic binders and superfluous marketing materials in your proposal, other than
those documents which are required as part of your response. You may be penalized for including
unnecessary, burdensome materials.

Inquiries

ALL QUESTIONS MUST BE SUBMITTED IN WRITING to the RFP Coordinator within the period
allowed for questions and answers in accordance with the RFP Timeline; email is the required
method of submission by referencing “UW-  Audio Visual Design Services” as the subject line.
Questions submitted via phone, fax transmittal or mail delivery will not be accepted. Questions
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3.8.

3.9.

3.10.

3.11.

RFP UW 12-0120

submitted under this provision must cite the particular RFP section and paragraph number(s) that
the questions refer to. Depending upon the nature of the inquiry and the response, copies of the
qguestion and response may be submitted to all other potential Bidders as addenda to this RFP.
The closing date for inquiries is referenced in the Timetable. University reserves the right to
extend the Inquiry period based on its discretion.

The RFP Coordinator (or designee) shall be the single point of contact for this RFP. Unauthorized
contact with other University employees regarding this RFP may result in the disqualification of
the Bidder. Any oral communications regarding this RFP will be considered unofficial and non-
binding on the University.

Acceptance of Offers

The University reserves the right to reject any or all proposals or any part thereof, or to accept any
proposals, or any part thereof, or to withhold the award and to waive or decline to waive
irregularities and technicalities in any proposal when it is determined that it is in the best interest
of the University to do so. Proposals are to be submitted in the format as designated in this RFP;
failure to do so may result in disqualification of the Bidder. The University reserves the right to
hold all proposals for a period of 120 days or any extensions thereof as mutually agreed upon
between the University and the Bidder. The University reserves the right to waive any minor
irregularity in any proposal received, including but not limited to, obvious mathematical errors in
extension of pricing, failure to date the proposal, or failing to execute any certification not
considered salient to price, or acceptance of an agreement award. A major omission, such as, but
not limited to, failing to contain the signature of a responsible official of the company on the
proposal, failing to propose actual pricing or percent of discount from a current catalog used by
the company for similar classes of trade, may result in the rejection of the offer as not being
responsive to the RFP.

Furthermore, the University reserves the right to exercise its discretion to waive mandatory
requirements of this RFP, provided that all of the otherwise responsive proposals failed to meet
the same mandatory requirements and the failure to do so does not otherwise materially affect
the evaluation.

Revisions to the RFP

Any revisions to the RFP document, including but not limited to, clarification or modification to
specifications and requirements, Terms and Conditions, or response to Bidder’s questions, will be
issued by University’s Procurement Services as an addendum to the RFP and posted on WEBS.

Contract in the Best Interest

The University reserves the right to make single or multiple awards in order to best obtain the
services and pricing that meet the needs of the University as expressed in this RFP. The University
also reserves the right to cancel or reissue the RFP or reject any or all offers without penalty.

Cost of Preparation





3.12.

3.13.

3.14.

3.15.

3.16.

RFP UW 12-0120

The University will not be responsible for any costs incurred during the preparation of the Bidder’s
proposal.

Gratuities

In accordance with RCW 42.52, Ethics in Public Service, University employees may accept no gifts,
gratuities or any item of economic value. The Bidder agrees to offer no such items to any
University employee.

Proposal Withdrawal

Proposals may be withdrawn any time prior to the scheduled due date and time of the proposals.
Withdrawn proposals may be resubmitted up to the time and date designated for receipt of
proposals provided they are in full conformance with the terms and conditions of this solicitation.

Public Disclosure

In accordance with RCW 42.56, after award, all information submitted as part of each Bidder’s
response shall become part of the Contract. Virtually all documents submitted as part of this
process are considered part of the public record and thus available for any party’s review upon
request. All materials submitted in response to this Request for Proposal, or during the life of the
Contract, becomes the property of the University. Selection or rejection of a proposal does not
affect that right. If a request is made to view a Supplier’s proposal, the University will comply in
accordance with the Public Records Act (Chapter 42.56 RCW).

Reciprocity

Pursuant to RCW 43.19.702, the Director of Department of Enterprise Services (DES) in the State
of Washington shall compile a list of the statutes and regulations, relating to state purchasing, of
each state, which statutes and regulations the director believes grant a preference to vendors
located within the state or goods manufactured within the state. At least once every twelve
months the director shall update the list.

Signature

Unless otherwise noted, the Bidder’s signature on Execution of Offer will constitute acceptance
and compliance with the information and instructions of the RFP. Proposal must be signed and
dated with name and title typed or printed below the signature. Authorized signatures acceptable
to the University are as follows:

e  The Owner must sign proposal submitted by a proprietorship.

. Proposal submitted by a partnership must be signed with the partnership name,
listing at least one of the partners, followed by the signature and title of the partner
signing.

. Proposals submitted by a corporation must be signed with legal name of the
corporation, followed by the legal name and title of the authorized officer.





3.17. Interlocal Agreements

The University of Washington is a member of the Washington Institutions of Public Higher
Education (WIPHE) Cooperative and is aware that other WIPHE members may be interested in
purchasing the products/services included in this solicitation. Therefore, pursuant to the Interlocal
Cooperative Act, RCW 39.34 and other provisions of the law, all WIPHE members and any public
agency will be eligible to utilize the contract(s) awarded as a result of this solicitation, if all parties
are willing. Attachment F includes a listing of WIPHE members institutions who may desire to
utilize the contract(s) resulting from this solicitation.

Note: “Public agency" means any agency, political subdivision, or unit of local government of this
state including, but not limited to, municipal corporations, quasi municipal corporations, special
purpose districts, and local service districts; any agency of the state government; any agency of
the United States; any Indian tribe recognized as such by the federal government; and any political
subdivision of another state.

RFP UW 12-0120 10
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3.18.

3.19.

3.20.

3.21.

Non-endorsement

As a result of the selection of a Supplier to supply products and/or services to the University, the
University is neither endorsing nor suggesting that the Supplier is the best or only solution. The
Supplier agrees to make no reference to the University in any literature, promotional material,
brochure, sales presentation, or the like without express written consent of the University’s
Trademarks and Licensing Office.

Minority and Women’s Business Enterprise Participation

In accordance with chapter 39.19 RCW, the University of Washington encourages participation in
all of its contracts by firms certified by the Office of Minority and Women’s Business Enterprises
(OMWBE). Participation may be either on a direct basis in response to this solicitation or on a
subcontractor basis. However, no preference will be included in the evaluation of proposals, no
minimum level of MWBE participation shall be required as a condition for receiving an award and
proposals will not be rejected or considered non-responsive on that basis. Any affirmative action
requirements set forth in federal regulation or statutes included or referenced in the contract
documents will apply. The established annual procurement participation goals for the solicitation
are: MBE 6% and WBE 4%. These goals are voluntary. For information on certified firms, Suppliers
may contact OMWABE at (360) 753-9693, (866) 208-1064 toll-free, or http://www.omwbe.wa.gov.

Debriefing of Unsuccessful Bidders

Any Bidder who has submitted a response to this RFP and has been notified that they were not
selected for award may request a debriefing. The request for a debriefing conference must be
received by the RFP Coordinator within three (3) business days from the date of the
announcement of the Apparent Successful Bidder at the end of Phase 2 of the RFP.

Discussion at the debriefing conference will be limited to the following:

° Critique of the proposal based on the evaluation;

. Review of proposer’s evaluation outcome in comparison with other bidder evaluation
outcomes without identifying the other firms.

Comparisons between proposals or evaluations of the other proposals will not be allowed.

Debriefing conferences may be conducted in person or on the telephone and will be scheduled for
a maximum of one hour.

Protest Procedure

Bidder who has submitted a response to this RFP and completed a debriefing as described in
Section 4.20 may choose to file a protest on the following grounds only:

° The UW failed to follow procedures established in the RFP Document
. There was bias, discrimination, or conflict of interest on the part of an evaluator

The protest must be submitted in writing to the University’s Director of Procurement Services,
Mark Conley, via email: mconley@uw.edu within 5 (five) business days from the date of the

debriefing. The written protest must contain the facts and arguments upon which the protest is

RFP UW 12-0120 11
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based (see the two bullet points above) and must be signed by the person authorized to bind the

Bidder to a contractual relationship in accordance with the requirements as stated in Section 4.18.

At a minimum, the written protest must include:

The name, mailing address, and phone number of the protesting Bidder, and the name of
the individual responsible for submission of the protest

Specific and complete statement of the UW action(s) protested as it relates to this RFP
Specific reference to the grounds for the protest

Description of the relief or corrective action requested. The Director of Procurement
Services has the authority to make the final determination as to the merit of the protest.

3.22. Master Contract

The Apparent Successful Bidder/s (ASB) will be expected to enter into a master contract with the
University subject to the requirements, specifications, terms and conditions contained in the RFP
which will be the foundation for the strategic relationship with the supplier for the term of the
contract. The contract shall also include all of the following :

1.

2.

The University’s General Terms and Conditions (attached)

Special Terms and Conditions for Federal Contract Funded purchases, located at the
following website: http://f2.washington.edu/fm/ps/sites/default/files/for-suppliers/federal-
flowdown-contracts.pdf

Special Terms and Conditions for Federal Grant Funded Purchases, located at the following
website: http://f2.washington.edu/fm/ps/sites/default/files/for-suppliers/federal-
flowdown-grants.pdf

Data Security Agreement located at the following website:
http://ciso.washington.edu/site/files/Data Security Addendum 2011Aug.pdf

HIPAA Business Associate Agreement (BAA) dated 6/14/11 located at the following website:
http://depts.washington.edu/comply/hipaa_ba.shtml

Bidder may submit additional terms and conditions relevant to the business and
technological solution in response to this solicitation. The University will evaluate requested
exceptions or additional terms and conditions proposed by Bidder, and may accept or reject
the same at its sole discretion. The University reserves the right to exclude the proposal
from further consideration in the event of excessive exceptions or additional terms and
conditions in the proposal.

In the event the Bidder does not submit exception to any of the terms and conditions
contained in the RFP, it shall be construed by the University as the Bidder fully accepting and
agreeing to the RFP language as is and further changes to the same will not be allowed
during the negotiation of the contract.

3.23. Payment Process

RFP UW 12-0120 12
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The successful bidder will be required to accommodate the following order/payment processes:

1. Successful bidder shall be required to accept electronic payments for orders placed within
the UW’s purchase order system (PAS) or other interface purchase order systems (UW
Medicine, Housing & Food Services, etc) via the Bank of America ePayables payment process
as described at the following website: http://f2.washington.edu/fm/ps/epayables?expand

2. Customers may place orders by the use of individual department VISA Procards
(ProCurement cards).

3.24. Format of the RFP

This section provides a list of materials the Bidder must provide to be considered responsive to
this RFP:

1. Signed Execution of Offer (Attachment A).

2. Provide detailed response to Sections 6 and 7 of this RFP.

RFP UW 12-0120 13
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4. Special Terms and Conditions

4.1.

Insurance Requirement

During the term of this Contract, Vendor will maintain in full force and effect, the insurance
described in this section. Vendor will acquire such insurance from an insurance carrier or
carriers licensed to conduct business in the State of Washington and having a rating of A-,
Class VII or better, in the most recently published edition of Best’s Reports. In the event of
cancellation, non-renewal, revocation or other termination of any insurance coverage
required by this Contract, Vendor will provide written notice of such to UW within one (1)
Business Day of Vendor’s receipt of such notice. Failure to buy and maintain the required
insurance may, at UW’s sole option, result in termination of this Contract.

The minimum acceptable limits will be as indicated below, with no deductible for each of the
following categories:

1.  Commercial General Liability covering the risks of bodily injury (including death),
property damage and personal injury, including coverage for contractual liability, with a limit
of not less than $1 million per occurrence/$2 million general aggregate;

2. Business Automobile Liability (owned, hired, or non-owned) covering the risks of bodily
injury (including death) and property damage, including coverage for contractual liability,
with a limit of not less than $1 million per accident;

3.  Employers Liability insurance covering the risks of Vendor’ s employees’ bodily injury
by accident or disease with limits of not less than $1 million per accident for bodily injury by
accident and $1 million per employee for bodily injury by disease;

4.  Umbrella policy providing excess limits over the primary policies in an amount not less
than $3 million;

5. Professional Liability Errors and Omissions, with a deductible not to exceed $25,000,
conditioned upon subsection below, and coverage of not less than $1 million per
occurrence/$2 million general aggregate; and

6.  For Professional Liability Errors and Omissions coverage, Vendor will continue such
coverage for one (1) year beyond the expiration or termination of this Contract, naming UW
as an additional insured and providing UW with certificates of insurance on an annual basis.

Vendor will pay premiums on all insurance policies. Such insurance policies shall name UW as
an additional insured on the general liability policy.

Such policies shall also reference Contract number
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4.2.

4.3.

4.4.

Vendor will include all Subcontractors engaged by as insured under all required insurance
policies, or will furnish separate certificates of insurance and endorsements for each
Subcontractor. Subcontractor(s) will comply fully with all insurance requirements stated
herein. Failure of Subcontractor(s) to comply with insurance requirements does not limit
Vendor’s liability or responsibility.

All insurance provided by Vendor will be primary as to any other insurance or self-insurance
programs afforded to or maintained by the State and will include a severability of interests
(cross-liability) provision.

Vendor will furnish to UW copies of certificates of all required insurance within thirty (30)
calendar days of this Contract’s Effective Date, and copies of renewal certificates of all
required insurance within thirty (30) days after the renewal date. These certificates of
insurance must expressly indicate compliance with each and every insurance requirement
specified in this section. Failure to provide evidence of coverage may - at UW’s sole option -
result in this Contract’s termination.

By requiring insurance herein, UW does not represent that coverage and limits will be
adequate to protect Vendor. Such coverage and limits will not limit Vendor’s liability under
the indemnities and reimbursements granted to UW in this Contract.

Data Security

Installation and servicing of integrated systems may require access to university computer
networks. Suppliers receiving contracts as a result of this RFP will be required to sign the
University’s data security agreement

http://ciso.washington.edu/site/files/Data_Security Addendum.pdf

and the University of Washington Medical Center’'s UW Medicine Business Associate Agreement

http://depts.washington.edu/comply/hipaa ba.shtml

OSHA/WISHA

Vendor agrees to comply with the conditions of the Federal Occupational Safety and Health Act of
1970 (OSHA), the Washington Industrial Safety and Health Act of 1973 (WISHA), and the standards
and regulations issued there under and certifies that all items furnished and purchased as a result
of this solicitation will confirm to an comply with said standards and regulations. Vendor further
agrees to indemnify and hold harmless Purchaser from all damages assessed against Purchaser
because of Vendor’s failure to comply with the Acts and the standards issued there under and for
the failure of the items furnished to comply.

Product Changes/Substitution

All product changes must be requested in writing. The University will evaluate the request and
provide written notice of acceptance or rejection to the Vendor.
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4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

Record of Purchases/Audits

Vendor shall keep a record of all goods ordered under this Contract for a minimum of three years
and upon request, supply University of Washington Purchasing Services with a report of quantities
ordered per item and per account. The University reserves the right to audit the Vendor’s records
for compliance with Contract terms, conditions, and pricing. An unfavorable audit may be
considered a breach of the Contract and the University, at its sole discretion, may provide the
Vendor an opportunity to correct the negative finding(s) or cancel the Contract immediately.

Remedies Upon Default

In any case, where the Vendor has failed to deliver, has delivered non-conforming goods or
services, or has failed to meet timelines as specified by the University, the University shall provide
a “Notice to Cure”. If after notice, the Vendor continues to be in default, the University may
procure goods and services as substitution from another source and charge the cost difference to
the defaulting Vendor.

Termination for Convenience

When it is in the best interest of the University, the University’s Purchasing Department may
terminate this Contract, in whole or in part, with fourteen (14) calendar days’ written notice to the
Vendor. Invocation of the Termination for Withdrawal of Authority or Termination for Non-
allocation of Funds shall be deemed a Termination for Convenience but will not require such
fourteen (14) calendar days’ written notice. If this Contract is so terminated, the University is
liable only for payments required by the terms of this Contract for goods and services received
and accepted by the University up to the effective date of termination.

Termination for Withdrawal of Authority

In the event that the authority of the University to perform any of its duties is withdrawn,
reduced, or limited in any way after the commencement of this Contract and prior to normal
completion, the University may terminate this Contract under the Termination for Convenience
clause. No penalty shall accrue to the University for exercising its rights under this clause. This
clause shall not be construed to permit the University to terminate this Contract to acquire similar
services from a third party.

Termination for Nonallocation of Funds

If funds are not allocated to continue this Contract in any future period, the University will not be
obligated to pay any further charges for goods and services beyond the end of then-current
period. In such a case, the University agrees to notify the Vendor at the earliest possible
opportunity of such non-allocation. No penalty shall accrue to the University for exercising its
rights under this clause. This clause shall not be construed to permit the University to terminate
this Contract to acquire similar services from a third party.

Termination for Conflict Of Interest

The University may terminate this Contract by written notice to the Vendor if the University
determines, after due notice and examination, that any related party has violated chapter 42.52
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4.11.

4.12.

4.13.

RCW (Ethics in Public Service) or any other laws regarding ethics in public acquisitions and
procurement or performance of contracts. In the event that this Contract is terminated for
conflict of interest, the University shall be entitled to pursue the same remedies against the
Vendor as it could pursue in the event the Vendor breaches this Contract.

Waiver

A failure by either party to exercise its rights under the any purchase order/contract resulting from
this solicitation shall not preclude that party from subsequent exercise of such rights and shall not
constitute a waiver of any other rights under the resulting contract unless stated to be such in
writing and signed by authorized representatives of the parties and attached to the original
purchase order/contract.

Worker’s Compensation Insurance as Required by Washington State and Federal Laws

The Vendor must hold the University of Washington, its officers, agents and employees harmless
from any liability under the Act.

Claims

In the event of a claim related to any product delivered under this contract, Purchaser shall
immediately notify the Supplier in writing, including such pertinent information so as to identify
the shipment in question. The Purchaser shall set defective materials aside for examination by
the Supplier’s representative. The supplier shall respond within one day to settle complaint. In
the event that a longer time period is necessary due to extenuating circumstances, a mutually
agreeable time period shall be agreed upon between Purchaser and Supplier.
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5.1.

Purpose

The purpose of this Request for Proposal (RFP) is to solicit offers from qualified suppliers to
establish one or more contracts for audio visual (A/V) services that include system design,
equipment, and installation. Installations will be for University classrooms, lecture halls, and other
spaces as needed.

Examples

The following are examples of recent projects. These are provided as context, not specifications
for future projects.

5.1.1. Two flat screen displays, each able to display video and audio from a shared desktop/min-
tower PC - Each display will also have RGBHV (DB 15), analog audio (3.5 MM TRS), and HDMI
inputs located on a wall plate next to each display — Four (4) ceiling speakers will be used to
support audio from the shared desktop/min-tower PC - All appropriate AV electronics will be
housed in an AV rack located in casework at the reception desk of the lobby.

5.1.2. One (1) video/data projector and four (4) ceiling speakers, able to display and video and
audio from a desktop/min-tower PC and two auxiliary inputs (RGBHV with analog audio and
HDMI) - All appropriate AV electronics will be housed in an AV rack located in casework in the
multipurpose room.

5.1.3. Multi-room facility containing several LCD displays, several video/data projectors, and a
zoned ceiling speaker system for program audio and wired microphones. All the
displays/projectors will be connected to a video/audio matrix, with the ability to display a variety
of sources on any or all of the displays/projectors. The sources will consist of several HD capable
cable or satellite TV tuners, several desktop/mini-tower PC’s, and some auxiliary laptop inputs. A
touch screen based control system will be used to select video sources and program audio, as well
as provide appropriate control of the sources and displays/projectors.

5.1.4. Audio/video system to allow for two-way/interactive video and audio between Lab 2 and
various locations via the campus fiber optic network. Video sources will all be HD-SDI (1080i) and
consist of HD PTZ cameras, a feed from an angiogram x-ray (RGBHV scaled to 1080i HD-SDI), and
other auxiliary inputs.
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5.1.5. Presentation technology design and installation for four standard UW Classrooms as well
as for two Science Labs and four small conference/seminar rooms. Classrooms will need the
ability to display computer (both desktop and laptop), VHS and DVD audio and video sources along
with connectivity for a document camera. Presentation technology in the Classrooms and Science
Labs will be contained within the instructor podium with the exception of the ceiling-mounted
data projector, speakers (either ceiling-mounted or wall-mounted) and Assistive Listening
emitters. Presentation technology in the conference/seminar rooms will be designed around a
short throw projector using the installed whiteboard as the projection surface and connectivity
will be provided for laptops being brought in for use by faculty, staff and students.
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6.1.

6.2.

Technical/Service Questionnaire
Introductions

This section describes the mandatory and desired technical/service requirements for the A/V
services. In order to be considered for evaluation, Bidders must respond in sufficient detail to
each of the requirements listed in this Section to demonstrate 1) their understanding of the
requirement, and 2) that they have the experience and resources to meet the requirement. In the
event that the stated requirement is outside of Bidder’s normal scope of services or product
offering such that Bidder cannot offer it as part of their proposal, then Bidder should indicate such
in their response. This section is University’s best projection as to the types of services and
technical requirements for typical A/V projects, however it is not to be construed as an exhaustive
list, as additional services not covered in this section may be required and included in the final
Contract. In addition to the services described below, Bidder may provide information for
additional services that it offers relating A/V design and installation at the end of this section. The
University reserves the right to request clarification of Bidder’s responses to this, and other
sections of the RFP.

Bidder Qualifications

6.2.1. Provide a company overview, including dates of incorporation and number of employees.
List the number of people your company employs to directly support the A/V design and
installation services.

6.2.2. Describe your company’s experience in working with large higher educational institutions
(public or private). If no higher education experience, describe experience working with other

large organizations.

6.2.3. List equipment manufacturers that you represent and include the following:

6.2.3.1. Identify which ones you have received manufacturer’s certification to install and
service.
6.2.3.2. Identify manufacturers with which you hold exclusive distribution rights for the

service area including the UW Seattle, UW Tacoma, and UW Bothell campuses.

6.2.4. Describe your design capabilities and technologies used. Successful vendors must have
the ability to proved drawings to the University.

6.2.5. Describe your warranty policies.
6.2.5.1. Do you provide manufacturer warranty repair service on equipment?
a. Onsite?
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6.2.5.2.

6.2.5.3.

b. At local service site?

What is your warranty for installation and service?

What is your warranty for repairs to equipment that are no longer covered

under the manufacturer’s warranty?

6.3.Mandatory Requirements

commissioning services.

Provide examples.

Item Description Yes | No
6.3.1 The ability to provide design drawings.

Describe capabilities
6.3.2 The ability to provide complete installation, testing, and

6.4. References

Provide at least three references, higher education experience preferred. Attachment
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7. Pricing
7.1. Labor
Provide rates for the following services:

e Design
e |nstallation
e Service

7.2. Equipment

e Discount off manufacturer’s published list price
e Additional volume discounts
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Evaluation & Award

Evaluation of response will be made by an Evaluation Committee selected by the University. After
submission of proposals, Suppliers may be contacted for clarification of technical points or
interpretation of the financial data and proposal information. The evaluation process may include
the option for University at its sole discretion, to ask for Final Proposals after an initial review
process. This option may give the University and Vendors the opportunity to clarify issues,
questions, and deficiencies. Note: Award of any contract based on this RFP may be made without
the University asking for Final Proposals, therefore Vendors are encouraged to offer their most
favorable terms in their initial response.

Award of the contract(s) will be based on the following criteria and point value. Points will be
awarded based on the Vendor’s ability to demonstrate its ability to meet the different
requirements of this RFP and the resulting Contract.

Proposals that do not meet requirements may be rejected and not considered for further
participation in this acquisition. If all responding Vendors fail to meet any single item, the
University reserves the right to delete any items and reevaluate.

The evaluation committee(s) reserves the right to contact, interview, and evaluate the vendor
references, contact the vendor to clarify a response, contact and interview current customers,
solicit information from any available source concerning any aspect of the response, and seek and
review any other information deemed pertinent to the evaluation process and make site visits as
deemed necessary to any or all vendors by the University at its sole discretion.

UW reserves the right to reject or accept any or all Responses in whole or in part.

8.1.  Award Criteria

EVALUATION CRITERIA CONSIDERATIONS POINTS
Price Section 7 30
Qualifications Sections 6.2.1, 6.2.2,6.2.3,6.3.1 & 6.3.2 25
Warranty Service Section 6.2.5 20

Design Capabilities Section 6.2.4 20
References 5
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Total Possible Points

100

Points will be awarded based on the completeness of the supplier’s response and the demonstrated

ability to best serve the needs and goals of the University.
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Attachment A

EXECUTION OF OFFER

RFP —

DATE:

In compliance with this RFP, and subject to all the conditions herein, the undersigned offers and agrees to furnish
any or all commodities or services as stated herein.

By executing this offer, respondent affirms that he/she has not given, offered to give, nor intends to give at
anytime hereafter any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor,
or service to a public servant in connection with the submitted offer. Failure to sign the offer, or signing it with a
false statement, shall void the submitted offer or any resulting contracts, and the respondent may be removed
from future solicitation lists.

By signature hereon, the respondent hereby certifies that he/she is not currently delinquent in the payment of any
taxes owed the State of Washington.

By the signature hereon affixed, the respondent hereby certifies that neither the respondent nor the firm,
corporation, partnership, or institution represented by the respondent or anyone acting for such firm, corporation,
or institution has violated the antitrust laws of this State or the Federal antitrust laws nor communicated directly
or indirectly the offer made to any competitor or any other person engaged in such line of business.

Proposal should give Payee Identification (Federal ID), full firm name and address of respondent. Failure to
manually sign proposal will disqualify it. The person signing the proposal should show title or authority to bind
his/her firm in contract. If this number is not known, complete the following:

Company Name:

Federal Employer’s Identification Number:
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Sole Owner should also enter Social Security No.:

Signature (INK):

Name (Typed/Printed):

Title:

Street:

City/State/Zip:

Telephone No.:

e-mail:

THIS SHEET MUST BE COMPLETED, SIGNED, AND RETURNED WITH RESPONDENT'S PROPOSAL.

FAILURE TO SIGN AND RETURN THIS SHEET WILL RESULT IN THE REJECTION OF YOUR PROPOSAL.
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ATTACHMENT B: REFERENCES

Vendor must provide at least three references (at least one local) with similar account size. Must include business
name, contact person, address, phone, & e-mail if available.

COMPANY NAME

CONTACT PERSON PHONE NUMBER

E-MAIL

DESCRIPTION OF WORK PERFORMED

DATES OF SERVICE

COMPANY NAME

CONTACT PERSON PHONE NUMBER

E-MAIL

DESCRIPTION OF WORK PERFORMED

DATES OF SERVICE

COMPANY NAME

CONTACT PERSON PHONE NUMBER

E-MAIL
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DESCRIPTION OF WORK PERFORMED

DATES OF SERVICE

COMPANY NAME

CONTACT PERSON

PHONE NUMBER

E-MAIL

DESCRIPTION OF WORK PERFORMED

DATES OF SERVICE
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ATTACHMENT C:

Minority and Women's Business Enterprise (MWBE) Response Form

This solicitation includes voluntary goals for MWBE participation. If the Vendor has been certified by the State of Washington Office of
Minority and Women's Business Enterprises (OMWBE), please complete Part 1 below. If the Vendor is proposing to subcontract or joint
venture with certified Minority Business Enterprises (MBE's) or Women's Business Enterprises (WBE's) please complete Part 2. If the
Vendor proposes no MWBE participation in the bid, so indicate in Part 3.

1. MWBE VENDOR: Vendor is certified by the OMWBE as:
] ]
MBE Both Minority and Woman Owned
[] ]
WBE Combination 50% Minority / 50% Woman Owned

2. MWBE SUBCONTRACT PARTICIPATION: The voluntary goals for MWBE participation in this contract are
established in the accompanying solicitation. Vendor proposes to include certified MWBE's in the contract as described below:

Certified MWBE Subcontract Participation

Name(s) of Participating MWBE:

Description of Participation:

Amount of Participation: $ Contract % Participation: %

3. NO MWBE PARTICIPATION PROPOSED:

[]
No certified MWBE participation is proposed by this vendor.
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Signed: Vendor or authorized representative

Title:

Contact OMWBE at (360) 753-9693 or the University's MWBE Representative at (206) 543-5753 for details on certification.

Federal Small Business Certification Response

Please indicate the appropriate selection:

____Small Business ____Small Disadvantaged Business ____ Small Woman Owned

Please include the four digit Standard Industrial Classification (SIC) code, if known:

For more description on Federal certification, see the reverse side of this sheet.

State of Washington Office of Minority and Women Owned Business Certification

GENERAL STATEMENT: In accordance with the legislative findings and policies set forth in Chapter 39.19 RCW the State of
Washington encourages participation in all of its contracts by MWBE firms certified by the Office of Minority and Women’s Business
Enterprises (OMWBE). Participation may be either on a direct basis in response to this solicitation/invitation or as a subcontractor to a
Bidder/Proposer. However, unless required by federal statutes, regulations, grants or contract terms referenced in the contract
documents, no preference will be included in the evaluation of bids/proposals. No minimum level of MWBE participation shall be
required as a condition for receiving an award and bids/proposals will not be rejected or considered non-responsive on that basis. Any
affirmative action requirements set forth in federal regulations or statutes included or referenced in the contract documents will apply.

RECORD KEEPING: The Contractor shall maintain, for at least three years after completion of this contract, relevant records and
information necessary to document the level of utilization of MWBES and other businesses as subcontractors and suppliers in this
contract as well as any efforts the contractor makes to increase the participation of MWBESs as listed below. The contractor shall also
maintain, for at least three years after completion of this contract, a record of all quotes, bids, estimates, or proposals submitted to the
Contractor by all businesses seeking to participate as subcontractors or suppliers in this contract. The State shall have the right to
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inspect and copy such records. If this contract involves federal funds, Contractor shall comply with all record keeping requirements set
forth in any federal rules, regulations or statutes included or referenced in the contract documents.

AFFIRMATIVE EFFORTS TO INCREASE PARTICIPATION BY MWBE's: Bidders/Proposers/Contractors are encouraged to:

1.

Advertise opportunities for subcontractors or suppliers in a manner reasonably designed to provide MWBES capable of performing
the work with timely notice of such opportunities, and include a provision encouraging participation by MWBE bids/proposals directly
from MWBEs.

Provide MWBES that express interest with adequate and timely information about plans, specifications, and requirements of the
Contract.

Break down total requirements into smaller tasks or quantities, where economically feasible, in order to permit maximum
participation by MWBES and other small businesses.

Establish delivery schedules, where the requirements of this contract permit, that encourage participation by MWBESs and other
small businesses.

Reduce bonding requirements where practicable.

Utilize the services of available minority community organizations, minority contractors groups, local minority assistance offices and
organizations that provide assistance in the recruitment and placement of MWBEs and other small businesses.

The actions described in this section should supplement efforts to provide information to all qualified firms, and nothing in this
section is intended to prevent or discourage the Bidders/Proposers/Contractors from inviting proposals for participation from non-
MWBE firms as well as MWBE firms.

NON-DISCRIMINATION: Contractors, Bidders and Proposers shall not create barriers to open and fair opportunities for all businesses

including MWBEs to participate in all State contracts and to obtain or compete for contracts and subcontracts as sources of supplies,
equipment, construction and services. In considering offers from and doing business with subcontractors and suppliers, the Contractor
shall not discriminate on the basis of race, color, creed, religion, sex, age, nationality, marital status, or the presence of any mental or
physical disability in an otherwise qualified disabled person.

Federal Small, Small Disadvantaged or Small Woman Owned Business Certification

In accordance with Public Law 95-507, Federal Contracts that contain Federal Acquisition Regulations (FAR) clause 52.219-8
(Utilization of Small Business Concerns and Small Disadvantaged Business Concerns) impose requirements regarding
subcontracting with small businesses and small business subcontracting plans.

Refer to FAR 19.001 for guideline definitions. With regards to certification, the Small Business Administration (SBA) classifies
small businesses on an industry-by-industry basis, utilizing a Standard Industrial Classification (SIC) code as described in the
Code of Federal Regulations (CFR) Title 13, Part 121.

The offeror certifies that the information is true and understands that whoever, for the purpose of securing a contract or
subcontract is accountable under Public Law 99-661 and the CFR Title 13, Part 124 & 125. If a firm misrepresents the status
of any concern or person as a small business owned and controlled by a minority or woman owned business, they shall (1) be
punished by imposition of a fine, imprisonment, or both; (2) be subject to administrative remedies including suspension and
disbarment; and (3) be ineligible for participation in programs conducted under the authority of the Small Business Act.

If you need assistance in determining whether your business is considered to be small, contact the Seattle branch of the U.S.
Small Business Administration at (206) 553-7310, or the University's Representative at (206) 543-5753.
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ATTACHMENT D

WIPHE PARTICIPATION

SPECIAL INSTRUCTIONS FOR THIS SOLICITATION

The University is aware that other Washington State Institutions of Public Higher Education (WIPHE) or public agencies may
be interested in purchasing the product(s) included in this solicitation. Therefore, pursuant to the Interlocal Cooperative Act,
RCW 39.34, which provides that all members of the Interlocal Agreement for Cooperative Purchasing by Washington
Institutions of Public Higher Education (WIPHE) will be eligible to purchase from the award of this solicitation, if all parties
are willing, below is a listing of member institutions who may desire to utilize the contract resulting from this solicitation.

BIDDERS ARE REQUIRED TO COMPLETE ATTACHMENT E AND RETURN WITH THEIR RESPONDENT
RESPONSE.

Respondents should be aware that if other institutions of Higher Education elect to utilize the contract(s) awarded as a result of
this solicitation they may have different administrative or delivery requirements. It will be the responsibility of the participating
institutions to negotiate specific clauses with the Respondent. The modifications should not impair or substantially change the
original contract.

Members of WIPHE will issue separate purchase orders if they acquire items pursuant to contract awarded as a result of this
solicitation. A WIPHE Contract number will be assigned to resulting contract(s) which must be referenced on all order
documents.

Members of the Washington Institutions of Public Higher Education (WIPHE)

FOUR YEAR UNIVERSITIES:

CENTRAL WASHINGTON UNIVERSITY UNIVERSITY OF WASHINGTON
EASTERN WASHINGTON UNIVERSITY WASHINGTON STATE UNIVERSITY
EVERGREEN COLLEGE WESTERN WASHINGTON UNIVERSITY

COMMUNITY AND TECHNICAL COLLEGES:

BATES Technical College OLYMPIC College

BELLEVUE College PENINSULA College

BELLINGHAM Technical College PIERCE College

BIG BEND Community College RENTON Technical College

CASCADE Community College SEATTLE CENTRAL Community College
CENTRALIA College SHORELINE Community College

CLARK College SKAGIT College
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CLOVER PARK Technical College
COLUMBIA BASIN College

EDMONDS Community College
EVERETT Community College

GRAYS HARBOR College

GREEN RIVER Community College
HIGHLINE Community College

LAKE WASHINGTON Technical College
LOWER COLUMBIA College

NORTH SEATTLE Community College

RFP UW 12-0120

SOUTH PUGET SOUND Community College
SOUTH SEATTLE Community College
COMMUNITY COLLEGES OF SPOKANE

STATE BOARD for Technical & Community Colleges
TACOMA Community College

WALLA WALLA Community College
WENATCHEE VALLEY Community College
YAKIMA VALLEY Community College

WHATCOM Community College





THIS FORM MUST BE RETURNED WITH VENDOR RESPONSE

Vendor AGREES to sell items included in this solicitation to other WIPHE institutions, HARBORVIEW AND UW
MEDICAL CENTERS, at prices/discounts offered on of this RFP.

Vendor must state geographic areas or specific institution(s) listed on previous page within the State of Washington that are
EXCLUDED from the following purchase options:

AGREES to sell to WIPHE Institutions and Harborview and UW Medical Centers at same prices & discounts, with
the following exceptions, if any (attach additional pages as necessary)

DOES NOT agree to sell to other WIPHE Institutions, Harborview and UW Medical Centers

Company Name: Date:
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Signed by: (Authorized Representative)
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ATTACHMENT E: Terms and Conditions

O General Terms and Conditions

http://www.washington.edu/admin/purchstores/docs/

O Federal Contract Flowdowns

http://www.washington.edu/admin/purchstores/docs/

O Federal Grant Flowdowns

http://www.washington.edu/admin/purchstores/docs/
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w UNIVERSITY of WASHINGTON

150

YEARS
1861-2011

June 26,2012
RFP UW 12-0120
Amendment #1

This amendment is issued to address questions raised regarding the RFP specifications.
Please note the following specification changes and clarifications.

RFP Section 3.3 RFP Timelines

The due date for RFP responses has been changed to July 11, 2012. See the new timeline

below.

ACTIVITIES Estimated date

Issue RFP June 11, 2012
Deadline for Bidder Questions to UW June 19,2012 5:00 pm
UW Response to Bidder Questions June 21,2012 5:00 pm
Amendment #1 & 2 Issued June 26, 2012

RFP Responses Due July 11, 2012
Evaluation Completed July 27, 2012*
Announce apparent successful bidder/s July 31, 2012*

Award contract tbd

* Dates subject to change
RFP Section 6.2.4 (Note correction)

Describe your design capabilities and technologies used. Successful vendors must have the
ability to preved provide drawings to the University.
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w UNIVERSITY of WASHINGTON

YEARS
1861-2011

RFP Section 7. Pricing

7.1 Labor

Indicate the hourly rates for the services described in the RFP. Include rates for
additional services offered. Rates are to be considered “not to exceed” values. Quotes for
specific projects undertaken under contracts issued as a result of this RFP may include
labor rates less than those submitted for this RFP

7.2-Equipment

Due to the large number of manufacturers represented by supplier in this category and the
wide variety of pricing schedules, the University is requesting that rather than a discount
pricing format, bidders provide the percentage markup to their cost that they will apply to
equipment sold to the University. The University reserves the right to request
documentation to determine that markups are being applied as quoted.

% Markup
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w UNIVERSITY of WASHINGTON

150

YEARS
1861-2011

June 26, 2012

RFP UW 12-0120

Amendment #2

The Timeline table was in error in Amendment #1. The correct version is below.
RFP Section 3.3 RFP Timelines

The due date for RFP responses has been changed to July 11, 2012. See the new timeline

below.

ACTIVITIES Estimated date

Issue RFP June 11, 2012
Deadline for Bidder Questions to UW June 19,2012 5:00 pm
UW Response to Bidder Questions June 21,2012 5:00 pm
Amendment #1 & 2 Issued June 26,2012

RFP Responses Due July 11, 2012
Evaluation Completed July 27, 2012*
Announce apparent successful bidder/s July 31, 2012*

Award contract tbd

* Dates subject to change
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		AV Services RFP UW 12-0120

		1. Introduction

		1.1. Purpose

		1.2. Background

		1.2.1. University of Washington - Seattle

		1.2.2. UW Bothell

		1.2.3. UW Tacoma





		2. Definitions

		3. Instructions to Bidders

		3.1. RFP Reference Number

		3.2. Contract Term

		3.3. RFP Timelines

		3.4. Attachment of Responses to Contract

		3.5. RFP Coordinator

		3.6. Submittals

		3.6.1. Written Submittal

		3.6.2. Electronic Submittal

		Bidder’s response to this RFP should also be submitted electronically as an attachment to an e-mail to the contact email address for the RFP Coordinator, johnw3@uw.edu, or by thumb drive or disk accompanying the written submittal.  Attachments to e-ma...

		3.6.3. Execution of Offer (Attachment A)

		3.6.4. Exceptions or deviations.



		3.7. Inquiries

		3.8. Acceptance of Offers

		3.9. Revisions to the RFP

		Any revisions to the RFP document, including but not limited to, clarification or modification to specifications and requirements, Terms and Conditions, or response to Bidder’s questions, will be issued by University’s Procurement Services as an adden...



		3.10. Contract in the Best Interest

		The University reserves the right to make single or multiple awards in order to best obtain the services and pricing that meet the needs of the University as expressed in this RFP. The University also reserves the right to cancel or reissue the RFP or...



		3.11. Cost of Preparation

		The University will not be responsible for any costs incurred during the preparation of the Bidder’s proposal.



		3.12. Gratuities

		In accordance with RCW 42.52, Ethics in Public Service, University employees may accept no gifts, gratuities or any item of economic value. The Bidder agrees to offer no such items to any University employee.



		3.13. Proposal Withdrawal

		Proposals may be withdrawn any time prior to the scheduled due date and time of the proposals. Withdrawn proposals may be resubmitted up to the time and date designated for receipt of proposals provided they are in full conformance with the terms and ...



		3.14. Public Disclosure

		In accordance with RCW 42.56, after award, all information submitted as part of each Bidder’s response shall become part of the Contract. Virtually all documents submitted as part of this process are considered part of the public record and thus avail...



		3.15. Reciprocity

		Pursuant to RCW 43.19.702, the Director of Department of Enterprise Services (DES) in the State of Washington shall compile a list of the statutes and regulations, relating to state purchasing, of each state, which statutes and regulations the directo...



		3.16. Signature

		 Proposal submitted by a partnership must be signed with the partnership name, listing at least one of the partners, followed by the signature and title of the partner signing.

		 Proposals submitted by a corporation must be signed with legal name of the corporation, followed by the legal name and title of the authorized officer.



		3.17. Interlocal Agreements

		The University of Washington is a member of the Washington  Institutions of Public Higher Education (WIPHE) Cooperative and is aware that other WIPHE members may be interested in purchasing the products/services included in this solicitation. Therefor...

		Note: “Public agency" means any agency, political subdivision, or unit of local government of this state including, but not limited to, municipal corporations, quasi municipal corporations, special purpose districts, and local service districts; any a...



		3.18. Non-endorsement

		As a result of the selection of a Supplier to supply products and/or services to the University, the University is neither endorsing nor suggesting that the Supplier is the best or only solution. The Supplier agrees to make no reference to the Univers...



		3.19. Minority and Women’s Business Enterprise Participation

		In accordance with chapter 39.19 RCW, the University of Washington encourages participation in all of its contracts by firms certified by the Office of Minority and Women’s Business Enterprises (OMWBE).  Participation may be either on a direct basis i...



		3.20. Debriefing of Unsuccessful Bidders

		Any Bidder who has submitted a response to this RFP and has been notified that they were not selected for award may request a debriefing. The request for a debriefing conference must be received by the RFP Coordinator within three (3) business days fr...

		Discussion at the debriefing conference will be limited to the following:



		3.21. Protest Procedure

		Bidder who has submitted a response to this RFP and completed a debriefing as described in Section 4.20 may choose to file a protest on the following grounds only:



		3.22. Master Contract

		The Apparent Successful Bidder/s (ASB) will be expected to enter into a master contract with the University subject to the requirements, specifications, terms and conditions contained in the RFP which will be the foundation for the strategic relations...

		1. The University’s General Terms and Conditions (attached)

		2. Special Terms and Conditions for Federal Contract Funded purchases,  located at the following website: http://f2.washington.edu/fm/ps/sites/default/files/for-suppliers/federal-flowdown-contracts.pdf

		4. Data Security Agreement located at the following website: http://ciso.washington.edu/site/files/Data_Security_Addendum_2011Aug.pdf

		5.  HIPAA Business Associate Agreement (BAA) dated 6/14/11 located at the following website: http://depts.washington.edu/comply/hipaa_ba.shtml

		Bidder may submit additional terms and conditions relevant to the business and technological solution in response to this solicitation. The University will evaluate requested exceptions or additional terms and conditions proposed by Bidder, and may ac...

		In the event the Bidder does not submit exception to any of the terms and conditions contained in the RFP, it shall be construed by the University as the Bidder fully accepting and agreeing to the RFP language as is and further changes to the same wil...



		3.23. Payment Process

		3.24. Format of the RFP



		4. Special Terms and Conditions

		4.1. Insurance Requirement

		4.2. Data Security

		4.3. OSHA/WISHA

		4.4. Product Changes/Substitution

		4.5. Record of Purchases/Audits

		4.6. Remedies Upon Default

		4.7. Termination for Convenience

		4.8. Termination for Withdrawal of Authority

		4.9. Termination for Nonallocation of Funds

		4.10. Termination for Conflict Of Interest

		4.11. Waiver

		4.12. Worker’s Compensation Insurance as Required by Washington State and Federal Laws

		4.13. Claims



		5. Purpose

		5.1. Examples

		The following are examples of recent projects.  These are provided as context, not specifications for future projects.

		5.1.1. Two flat screen displays, each able to display video and audio from a shared desktop/min-tower PC - Each display will also have RGBHV (DB 15), analog audio (3.5 MM TRS), and HDMI inputs located on a wall plate next to each display – Four (4) ce...

		5.1.2. One (1) video/data projector and four (4) ceiling speakers, able to display and video and audio from a desktop/min-tower PC  and two auxiliary inputs (RGBHV with analog audio and HDMI) - All appropriate AV electronics will be housed in an AV ra...

		5.1.3. Multi-room facility containing several LCD displays, several video/data projectors, and a zoned ceiling speaker system for program audio and wired microphones.  All the displays/projectors will be connected to a video/audio matrix, with the abi...

		5.1.4. Audio/video system to allow for two-way/interactive video and audio between Lab 2 and various locations via the campus fiber optic network.  Video sources will all be HD-SDI (1080i) and consist of HD PTZ cameras, a feed from an angiogram x-ray ...

		5.1.5.   Presentation technology design and installation for four standard UW Classrooms as well as for two Science Labs and four small conference/seminar rooms.  Classrooms will need the ability to display computer (both desktop and laptop), VHS and ...





		6. Technical/Service Questionnaire

		6.1. Introductions

		6.2. Bidder Qualifications

		6.2.1. Provide a company overview, including dates of incorporation and number of employees.  List the number of people your company employs to directly support the A/V design and installation services.

		6.2.2. Describe your company’s experience in working with large higher educational institutions (public or private).  If no higher education experience, describe experience working with other large organizations.

		6.2.3. List equipment manufacturers that you represent and include the following:

		6.2.3.1. Identify which ones you have received manufacturer’s certification to install and service.

		6.2.3.2. Identify manufacturers with which you hold exclusive distribution rights for the service area including the UW Seattle, UW Tacoma, and UW Bothell campuses.



		6.2.4. Describe your design capabilities and technologies used.  Successful vendors must have the ability to proved drawings to the University.

		6.2.5. Describe your warranty policies.

		6.2.5.1. Do you provide manufacturer warranty repair service on equipment?

		6.2.5.2. What is your warranty for installation and service?

		6.2.5.3. What is your warranty for repairs to equipment that are no longer covered under the manufacturer’s warranty?





		6.3. Mandatory Requirements

		6.4. References



		7. Pricing

		7.1. Labor

		Provide rates for the following services:

		7.2. Equipment



		8. Evaluation & Award

		8.1.  Award Criteria
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