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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	ALERTS

This contract is not intended for anything that is more properly classified as Public Works.  

This contract is limited to only those items expressly provided for in this contract.

Do not use for federally funded purchases without a specific review for your grant funding requirements.

	Contract Title:  WIRELESS COMMUNICATION SERVICES & EQUIPMENT

	Contract # 
B90371

	Buyer
	Name: 
Laura Park
	Phone:

684-0445
	E-Mail: 
Laura.park@seattle.gov

	Vendor (name/address)

	Verizon Wireless Services LLC
15900 SE Eastgate Way
Bellevue, WA 98008

	Vendor ID#   
0000161962

	Vendor Contact
	Contact:   

Mathew Carnell

	
	Phone:      

425-603-2363
206-459-4426
	Fax:

	E-Mail:  

mathew.carnell@verizonwireless.com



	WMBE Status
	 FORMDROPDOWN 


	Description


	· This contract is a result of  FORMDROPDOWN 
  - WSCA Contract #1907 and Washington Sate Participating Addendum T12-MST-687

	Contract Term
	11/14/97 through 10/31/16

	Future Extension Option
	None


	Freight Terms
	FOB Destination Prepaid & Allowed

	Prompt Pay Discount
	Net 30 days

	Delivery ARO
	As required

	Order Instructions
	For Use By: DoIT, SCL, SPD, SPU
	Order Limit:  None

	Contracting Options
	 FORMCHECKBOX 
This is the only City contract for this product.  Unless a separate competitive process is undertaken, this contract must be used when a product is sought that matches contract offerings. Call the Buyer for advice.

 FORMCHECKBOX 
This is one of several contracts awarded for this product.  The City may select among any of the following:
 AT&T Mobility #1153


	Comprehensive Contract

[image: image1.emf]Verizon Contract.pdf



	Current Pricing

[image: image2.emf]1907 WSCA Pricing  Sheet _CA CO ID NE OK OR UT WA_ 11.14.12.pdf.pdf



	Original RFP 




	Contract History
	Contract Start Date
3/09/06
Change Order #1 – 60-day extension

11/14/00
Change Order #2 – extension through 11/13/03
2/14/01
Change Order #3 – 1-year extension
12/17/03

Change Order #4 – add misc. terms
4/02/04

Change Order #5 – 1-year extension

12/10/04
Change Order #6 – 1-year extension

10/25/05
Change Order #7 – extension through 2/11/07
10/21/06
Change Order #8 – 1-month extension

2/06/07
Change Order #9 – 1-month extension
3/08/07
Change Order #10 – 1-month extension

4/11/07
Change Order #11 – 1-month extension

5/07/07
Change Order #12 – 1-month extension

6/12/07
Change Order #13 – extension through 10/09/10, add WSCA Master Agreement #S1523
6/28/07

Change Order #14 – change authorized users
2/04/08

Change Order #15 – extension through 10/31/11

10/04/10

Change Order #16 – extension through 10/31/12
10/21/11
Change Order #17 – add SPU as an authorized user, extend term through 6/30/13

5/16/12

Change Order #18 – replace WSCA Master Agreement

12/12/12



	Vendor Emergency Contact Information

	Emergency Contact Name
	

	Emergency Phone Number
	

	Back-Up Emergency Phone Number 
	

	Contact information for company locations areas outside Seattle that can be called upon in an emergency

Alternative Address
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The City of Seattle
PURCHASING SERVICES
700 Fifth Avenue, Suite 4112
P.O. Box 94687

Seattle, WA 98124-4687

Vendor #: 0000161962

VERIZON WIRELESS SERVICES LLC
15900 SE Eastgate Way

Bellevue WA 98008

Contact: Christopher Pearce
Phone: 425-603-2891
Fax: 425-603-2771

E-mail: christopher.pearce@verizonwireless.com

VENDOR CONTRACT
Vendor Contract # Date Change Order
B90371 12/12/12 #18
Payment Terms Freight Terms
Net 30 days FOB Destination; Prepaid & Allowed

Buyer:
Michael Mears

FAX:

206-233-5155

Phone:
206-684-4570

Ship To:
Department of Information Technology
Seattle City Light
Seattle Police Department
Seattle Public Utilities

Bill To:
Authorized Ordering Department
Attn: Accounts Payable

VERIZON WIRELESS SERVICES was awarded a contract through State of Washington DIS Master
Agreement #T98-MST-006 effective 11/14/97.

Change Order #18 replaces WSCA Master Agreement #51523 (TO7-MST-071) with WSCA Master
Agreement 1907 (T12-MST-687) effective 11/09/12, and to extend the contract term through 10/31/16.
All other terms and conditions shall remain in full force and effect.

Initial Contract Term: 11/14/1997 — 11/13/2000

Change Order #1:
Change Order #2:
Change Order #3:
Change Order #4:
Change Order #5:
Change Order #6:
Change Order #7:
Change Order #8:
Change Order #9:
Change Order #10:
Change Order #11:
Change Order #12:
Change Order #13:
Change Order #14:
Change Order #15
Change Order #16
Change Order #17
Change Order #18

add Appendix A

11/14/1997 - 01/13/2001
01/13/2001 - 11/13/2003
11/13/2003 — 11/13/2004

11/14/2004 - 11/13/2005
11/14/2005 - 11/13/2006
11/14/2006 — 02/11/2007
02/12/2007 - 03/11/2007
03/12/2007 - 04/11/2007
04/12/2007 - 05/11/2007
05/12/2007 - 06/11/2007
06/12/2007 - 07/11/2007
07/12/2007 — 10/09/2010, add WSCA Master Agreement #51523 (TO7-MST-071)
restrict authorized users
10/10/2010 - 10/31/2011
11/01/2011 - 10/31/2012
11/01/2012 - 06/30/2013, add authorized user
11/09/2012 — 10/31/2016, replace WSCA Master Agreement

Rz

Authorized Signature/Date






The State of Washington Participating Addendum does not allow the use by employees for personal use
therefore utilization of this contract by City employees for personal use is prohibited.

invoices shall be mailed in duplicate to the authorized ordering department, Attn: Accounts Payable, per
attached list. Each invoice shall indicate Contract #890371

For all contractual issues, please contact Michael Mears, Purchasing & Contracting Services at
206-684-4570 or michael.mears@seattle.qov

Authorized Signature/Date

Ef— (L ER LS






PARTICIPATING ADDENDUM
(hereinafter “Addendum” or “PA”)
WESTERN STATES CONTRACTING ALLIANCE

WIRELESS SERVICES 2012-2016
Administered by the State of Nevada (hereinafter “Lead State”)

MASTER PRICE AGREEMENT
Cellco Partnership d/b/a Verizon Wireless
Contract Number: 1907
(hereinafter “Contractor”)

And

State of Washington, Department of Enterprise Services
(hereinafter “Participating State”)

1. Scope: Verizon Wireless (“Contractor”) and the State of Nevada, for itself and on behalf of the
Western States Contracting Alliance (“WSCA” and/or “Customer”), have entered into a Master
Service Agreement #1907 ("Contract") with an effective date beginning on April 10, 2012. This
addendum covers the WIRELESS SERVICES for use by eligible Buyers within the state of
Washington authorized by that state to utilize state contracts. This PA is an optional use contract
that neither financially binds the Participating State or any Buyer, nor otherwise obligates the
Participating State or any Buyer to purchase any Product or Service. Nor does this PA prevent
the Participating State or any Buyer from purchasing similar Products or Services from other
sources. This Addendum is not for permn.ll use.

2. Participation: Use of spemﬁc master contracts by agencies, political subdivisions and other
entities (including cooperatives and non-profits) authorized by an individual state’s statutes to
use master contracts are subject to the acknowledgement of the respective State Chief
Procurement Official. Issues of interpretation and eligibility for participation are solely within
the authonty of the State Chief Procurement Official. Pursuant to WSCA rules and policies,
entities in those states without a State Participating Addendum to the Master Contract are eligible
to participate in this contract, to the extent permitied by thclr state and local procurement laws
and regulations. ' ; -

INDIVIDUAL CUSTOMER: Each State agency, political subdivision or other entity which
enters into an agreement to make purchases under this Addendum (“Participating Entity™), that
purchases products/services will be treated as if it was an Individual Customer. Except to the
extent modified by this Addendum, each agency, political subdivision or other entity will be
responsible for compliance with the terms and conditions of the Master Agreement; and they will
have the same rights and responsibilities for their purchases as the Lead State has in the Master
Agreement. Each agency, political subdivision or other entity will be responsible for its own
charges, fees, and liabilities. Each agency, political subdivision or other entity will have the
same rights to any indemnity or to recover any costs allowed in this Addendum or the Contract
for its purchases. The Contractor will apply the charges to each Participating Entity individually.

The Individual Customer agrees to the terms and conditions of the Contract including the
disclosure of limited account information as part of the contractual reporting requirements to





WSCA and/or the Participating State for purposes of monitoring the contract and calculating the
administrative fees.

3. Addendum Terms and Conditions.

A. Supplemental Terms to Master Contract.

The following paragraph is added to the end of §16, Reports, WSCA

Administrative Fee:

ii.

iil.

iv.

iv.

Participating Entities within the Participating State are deemed to have
consented to the release of any required reporting information to the
Participating State (including CPNI) for purposes of monitoring the Contract
and calculating the fees that are due and payable to Participating State. Users
have a right to decline to release this information, however, they may not
purchase under this Contract if they choose to do so.

The following paragtaph is added to the end of §20.1 c., Period of Retention:

Notwithstanding anything to the contrary above, Contractor shall retain books,
records, reports and statements relevant to this Addendum for six (6) years
after the expiration or termination of this Addendum or until all audits
initiated within the six (6) years have been completed, whichever is later.
Records involving matters in litigation related to this Addendum shall be kept
for either one (1) year following the termination of litigation, including all
appeals, or six (6) years from the date of termination of this Addendum,
whichever is later.

The following paragraph is added to the end of §20.2, Participating Entities’
Rights:

Contractor will provide Participating State the inspection and audit rights
described in §20.1.b., above, to the books and records described in §20.1.a.,
above, for such books and records related to the payments of, and participation
in the Contract by, Participating Entities within the Participating State in the
Contract.

The following is added to the end of §25.3, Exception: “Contractor will not be
liable for any costs of defense of suits for money damages solely alleging
negligence or willful misconduct by Participating State, Participating Entities,
and/or their respective employees, officers and agencies.”

The following sentence is added after the first sentence of §30,
Assignment/Delegation: “Notwithstanding the foregoing, Participating State
may assign this PA to any public agency, commission, board, or the like,
within the political boundaries of the state of Washington; provided that, such
assignment shall not operate to relieve Participating State of any of its duties
and obligations hereunder.”





v. The following paragraph is added to the end of §31, Ownership of Proprietary

vi.

vii,

Information:

The rights and obligations described in this paragraph will apply to all such
materials prepared or in the course of preparation by Contractor fora
Participating Entity. All such materials required to be delivered to a
Participating Entity under this paragraph will be delivered to Participating
Entity.

The first sentence of §32, Patents, Copyrights, Eic., is amended to read as
follows: “The Contractor shall release, indemnify and hold WSCA, the Lead
State, Participating States and Participating Entities and their officers . . ..”

The following is added to the end of §34, Confidentiality: “Notwithstanding
anything to the contrary contained in the Contract or this PA, Participating
State may use the information provided in the Usage Reports (as defined
below) for its internal purposes and to provide services to other state agencies,
local governments, and public benefit nonprofit corporations as set forth under
RCW 43.19.

B. Additional Addendum Terms and Conditions

i.

ii.

Washington Public Records Act. Contractor acknowledges that Buyers under
this PA are subject to chapter 42.56 RCW and that this PA shall be a public
record as defined in chapter 42.56 RCW. Any specific information that is
claimed by Contractor to be confidential must be clearly identified as such by
Contractor (“Proprietary Information”). If a public disclosure request is made
to view Contractor’s Proprietary Information, the requested Buyer will notify
Contractor of the request and of the date that such records will be released to
the requester unless Contractor obtains a court order from a court of
competent jurisdiction enjoining that disclosure. If Contractor fails to obtain
the court order enjoining disclosure, such Buyer will release the requested
information on the date specified. If a public disclosure request is made to
Participating State to view a Participating Entities’ CPNI, the Participating
State will notify the requestor that the information is protected information
subject to the provisions of the Federal Communications Act of 1933, as
amended, and is not subject to public disclosure under state law. Ifa public
records disclosure request is made directly to a Participating Entity for its own
CPNL then such Participating Entity is obligated to comply with the
appropriate sections of chapter 42.56 RCW.

Service Plan List. In addition to any other Product or Service price list
submitted to Participating Entity, Contractor shall supply a price list for
cellular services (voice and/or data) using the template attached to this PA as
Attachment A. Contractor shall provide Participating State with an updated
Service Plan Price List each time there is a change in the plans being offered
by Contractor and available for purchase under this PA, including but not
limited to any change in features, included minutes or data limits, or any





iil.

iv,

V.

change in recurring or overage or additional charges.

Participating Entity Administration Fee. Contractor will pay a Participating
State administration fee in the amount of 1% (one percent) of the Wireless
Spend for purchases made under this Addendum (the “PA Administration
Fee”). Contractor shall hold the PA Administration Fee in trust for
Participating State until such fees are remitted to the Participating State.

Contract Activity Report. Contractor shall submit to the Participating State
Primary Contact listed below a quarterly Contract Activity Report of all
Equipment and Services purchased under this PA. The report shall identify:

a. This Addendum’s number;

b. The month in which the purchase occurred;

c. Each Buyer, identified by state, local or educational entity, making

purchases during the reporting quarter;

d. The total purchase price (excluding tax) for each Buyer;

e. The PA Administration Fee for each Buyer;

f. The sum of all purchase prices (excluding tax) for all Buyers; and

g. The total amount of the PA Administration Fee.
Reports are required to be submitted electronically, in either Microsoft Word
or Excel format, via email to: mcadmin@des.wa.gov. Quarterly reports are
required even if no activity occurred.
This report may be corrected or modified by the Participating State with
subsequent written notice to Contractor.
Upon request by Participating State, Contractor shall provide, in the format
requested, the contact information for all Buyers during the term of the
Participating Addendum.

Usage Report. Upon the written request of the Participating State, Contractor
shall also provide to Participating State reports on the usage of the Services
acquired under this PA by Participating Entities that are state agencies and
institutions of higher education (“Usage Report™). Participating State will
identify the following to be included in each Usage Report: the identity of
Participating Entities, the time period over which Contractor provided
Services to such Participating Entities, and the information to be included in
the Usage Report, which may include:
a. The name of each Participating Entity;
b. If different from a., the name of each account holder;
c. Each device phone or ID number for which Contractor provided
Services;
d. A description of the device type;
e. .Average monthly usage data during the Usage Report period for the
following:
i. Minutes used;
ii. Amount of data downloaded; and
iii. Number of texts sent and received.
f. The annual expense associated with each phone or device based on the





vi.

average monthly charges during the Usage Report period.
Usage Reports are required to be submitted electronically, in either Microsoft
Word or Excel format, via email to: mcadmin@des.wa.gov.

Schedule. Contractor will provide PA Administration Fees and Contract
Activity Reports quarterly, per the following schedule:

FOR ACTIVITY IN THESE MONTHS: | FEES AND USAGE REPORTS DUE
January, February and March May 15" of same year
April, May and June August 15™ of same year
July, August and September November 15" of same year
October, November and December February 15" of following calendar year

vil. Failure 1o Remit Reports and Fees. Failure of Contractor to remit the reports

described above together with the PA Administration Fee may be considered a
failure to perform on the part of Contractor, which may result in Participating
State terminating this Addendum.

viii. Invoice Information. Contractor will submit properly itemized invoices to the

ix.

person identified by Buyer at the address provided by Buyer. Invoices shall

provide and itemize, as applicable:

a. Addendum number;

b. Buyer’s name, address and Order Number;

c. Contractor name, address, phone number, and Federal Tax Identification
Number;

d. Description of Products, including quantity ordered, model and serial
numbers; _

e. Description of Services provided, including hourly rate and total hours for

each labor category employed;

Date(s) of delivery of Products or Services;

Price for each item;

Total purchase Price;

Discount for E-rate, if applicable;

Applicable taxes;

Other applicable charges;

Total invoice amount; and

m. Payment terms including any available prompt payment discounts.

o -

Rebates. Under no circumstances may refund or rebate incentives be given to
individual CL end users. Any refunds or rebates and related forms must be
issued to the Participating Entity at the address specified on the order.

Publicity. The award of this PA to Contractor is not in any way an
endorsement of Contractor or Contractor's products by Participating State or
any Participating Entity and shall not be so construed by Contractor in any
advertising or other publicity materials. Contractor agrees to submit to a
Participating Entity, all advertising, sales promotion, and other publicity
materials relating to this PA or any Equipment or Services furnished by





Xi.

Xii,

Contractor wherein the name of such Participating Entity is mentioned,
language is used, or Internet links are provided from which the connection of
Participating Entity’s name therewith may, in Participating Entity’s judgment,
be inferred or implied. Contractor further agrees not to publish or use such
advertising, sales promotion materials, publicity or the like through print,
voice, the World Wide Web, and other communication media in existence or
hereinafter developed without the express written consent of Participating
Entity prior to such use.

Either party may use the other party’s name and logo (except for the seal of
the state of Washington) in advertising, sales promotion, and other publicity
materials relating to this PA, without royalty, provided that this PA and the
relationship between the parties is not misrepresented

Marketing. Contact information for individual end users of the Services,
including without limitation, names, addresses, email addresses and telephone
numbers, shall not be used for the purposes of marketing non-contracted
products or services, either by Contractor or third parties, without the explicit
consent of such end users.

Employee Liable Program. Contractor shall have the option of offering a
discounted employee liable program to employees of Participating Entities
(the “Employee Liable Program™). The terms and discounts thereof shall be
established, amended, altered, or revoked at the sole discretion of Contractor
without regard to or effect on this Addendum. Any marketing or promotional
efforts undertaken by Contractor for the Employee Liable Program shall be
separate and distinct from any and all such efforts for CL Accounts.
Employee Liable Program marketing or promotional efforts shall not reference
this Addendum or the Contract.

All costs, charges, and fees associated with the equipment and services
provided as part of the Employee Liable Program shall be the sole
responsibility of the individual employee and will not be billed to any
Participating Entity.

However, if such a program is offered, Contractor shall report the gross and
net sales to the Participating State Primary Contact at the same times as the
Contract Activity Report. Detailed individual line items purchasers shall not
be listed and all reports shall be summaries of the transactions of the reporting
period. For sales under the Employee Liable Program, Contractor shall not be
obligated to charge, collect, or remit payments for the PA Administration Fee.

4. Lease Agreements: NONE

5. Primary Contacts: The primary contact individuals for this participating addendum are as

follows (or their named successors):

Lead State

Name

| Teri Smith, Purchasing Officer






Address 515 E. Musser St, Suite 300, Carson City, NV 89701
Telephone 775-684-0178
Fax 775-684-0188
E-mail tlsmith@admin.nv.gov
Contractor
Name Cellco Partnership d/b/a Verizon Wireless
Address 8350 East Crescent Pkwy, Attn: RJ Fenolio, Greenwood Village,
CO 80111
Telephone (702) 283-2200
Fax (866) 917-8701
E-mail ri.fenolio@verizonwireless.com

Participating State

Name Sylvia Sammons
Address 1500 Jefferson Street SE, P.O. Box 41408, Olympia, WA 98504
Telephone (360) 407-8226
Fax (360) 407-9174
E-mail Sylvia.Sammons@des.wa.gov

6. Subcontractors:
NONE

7. Purchase Order Instructions:

All Purchasing Entities issuing valid Purchase Orders will be bound by the terms and conditions
of the Contract including, without limitation, the obligation to pay Contractor for Service and
Equipment provided. The parties acknowledge and agree that orders submitted to Contractor
from a Purchasing Entity through the Purchasing Entity’s Business Procurement Card are
authorized Purchase Orders under the Contract.

8. Price Agreement Number:

All purchase orders issued by purchasing entities within the jurisdiction of this participating
addendum shall include the Participating State contract number: T12-MST-687 and the Lead
State price agreement number: 1907

This Addendum and the Contract together with its exhibits, set forth the entire agreement
between the parties with respect to the subject matter of all previous communications,
representations or agreements, whether oral or written, with respect to the subject matter hereof.
Terms and conditions inconsistent with, contrary or in addition to the terms and conditions of
this Addendum and the Contract, together with its exhibits, shall not be added to or incorporated
into this Addendum or the Contract and its exhibits, by any subsequent purchase order or
otherwise, and any such attempts to add or incorporate such terms and conditions are hereby





rejected. The terms and conditions of this Addendum and the Contract and its exhibits shall
prevail and govern in the case of any such inconsistent or additional terms within the
Participating State.

9. Compliance with reporting requirements of the “American Recovery and Reinvestment Act of
2009” (“ARRA™): If or when Contractor is notified by ordering entity that a specific purchase or
purchases are being made with ARRA funds, Contractor agrees to comply with the data element
and reporting requirements as currently defined in Federal Register Vol. 74 #61, Pages 14824-
14829 (or subsequent changes or modifications to these requirements as published by the Federal
OMB). Ordering entity is responsible for informing Contractor as soon as the ordering entity is
aware that ARRA funds are being used for a purchase or purchases. Contractor will provide the
required report to the ordering entity with the invoice presented to the ordering entity for
payment. The Contractor, as it relates to purchases under this contract, is not a subcontractor or
subgrantee, but simply a provider of goods and related services.

Purposely Left Blank





The undersigned represents and warrants that he/she has the power and authority to execute this
PA, bind the respective Participating State, and that the execution and performance of this PA

has been duly authorized by all necessary parties

IN WITNESS WHEREOF, the parties have executed this Addendum as of the date of execution

by both parties below.
Participating State: State of Washington, | Contractor:
Department of Enterprise Services
25
By: By:
C{/\—« A
Name: Name{/Todd Léécisano
Ohheiskine Warnock.
Title: Title: Executive Director,
Chvef Prowwemad Oficer Enterprise & Government Contracts
Date: H! 1|12 Date: {/%/}7/4&/71/

[Additional signatures as required by Participating State]
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Verizon Wireless Pricing Sheet
Western States Contracting Alliance (WSCA) Contract for Services #1907
For States Including California, Colorado, Idaho, Oklahoma, Oregon, Utah &
Washington

VZW Nationwide for Government Share Calling Plans

Unlimited National Mobile to Mobile and Night & Weekend Minutes
No Domestic Roaming or Long Distance Charges

Monthly Anytime WSCA Discount - Unlimited ';2’;:"1‘2‘;:’
Voice Minutes No additional discounts apply Push to Talk 2 ance
0 $15.99* N/A
100 $23.98 $2.00 $0.25
200 $27.29 $2.00
Incoming Text
100 Messages inckided $0.02 / Outgoing
(Text, Picture and Video) Text $0.10 / Pic
& Video $0.25
Data Sent or Received : $1.99/ MB or per data package**
Unlimited Messages ) :
(Text, Picture and Video) $12 additional monthly access per line

Notes Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information
about calling plans, features and options. *The $15.99 zero access plan can only be 50% of an accounts total share lines. **3G Smartphones and 3G
Data Multimedia Phones require a data package.

WSCA Nationwide for Government Calling Plans
Unlimited National Mobile to Mobile and Night & Weekend Calling Minutes
No Domestic Roaming or Long Distance Charges

Monthly Access Fee Monthly Access Fee Friends & Per-Minute
M\?:gelyuﬁ:me Non-Shared Minutes Shared Minutes Family Rate After
Monthly Access Fee with a 22% WSCA Discount (Upto 10 numbers) | Allowance
400 $35:88  §$27.99 $3846 $29.99 Not Included $0.25
600 $6256  $41.00 $56-12  $42.99 '
1000 $6784 §52.99 §70-50 $54.99 Included*
Incoming Text
100 Messages Included $0.02 / Outgoing
(Text, Picture and Video) Text $0.10 / Pic
& Video $0.25
Data Sent or Received $1.99/ MB or per data package**
Unlimited Push-to-Talk $2.00
{T;Jx':!'g‘i:te:r:ﬂ ::z%gizse 0) $12 additional monthly access per line

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information
about calling plans, features and options. *Friends & Family eligibility varies on selected calling plan. ** 3G Smartphones and 3G Data Multimedia
Phones require a data package

1

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract #1907,
Addenda and Attachments can be found on AboutWWSCA.org site for your consideration and review






VZW Nationwide for Business Calling Plans

Unlimited National Mobile to Mobile and Night & Weekend Calling Minutes
No Domestic Roaming or Long Distance Charges

Unlimited Text Messages for Talk & Text Plans :
m_q Talk & Text Friends &

Wonthly Anytime | e
Voice Minutes Monthly Access Fee with a 22% WSCA Discount (Upto 10 numbers) | Allowance
450 $39.90  $31.19 $5099  $46.79 Included w/ Share*
900 $59.99 $46.79 $7000  $62.39 $0.25
Unlimited $60-09  $54.59 $80.99  $70.19
Share Option $5 $3.90 additional monthly access per line Included*
Incoming Text
100 Messages ialidas $0.02 / Qutgoing
(Text, Picture and Video) Text $0.10 / Pic
& Video $0.25
Unlimited Push-to-Talk $2.00
Data Sent or Received $1.99/ MB or per data package™

Notes: Current coverage details can be found at www.verizanwireless.com. See attached Calling Plan and Feature Details for important information
about calling plans, features and options. *Friends & Family eligibility varies on selected calling plan. ** 3G Smartphones and 3G Data Multimedia
Phones require a data package.

VZW Nationwide Small Business Share Plans
Unlimited National Mobile to Mobile and Night & Weekend Calling Minutes

No Domestic Roaming or Long Distance Charges
Unlimited Text Messages for Talk & Text Plans

Shared Monthl Talk & Text Friends &
:’:wm ! Monthly A Fee with a 22% WSCA Di t Yertings ﬁf}\"&? 5?33"1’5
Voice Minutes onthly Access Fee with a b iscoun Allowance i
700 . $56.79 : $80.19 5 $0.45 Not Included
1400 $8009  $72.39 $41000 $95.79 5 $0.40
2000 $99.96  $80.19 $120.98  $103.59 5 $0.35
3000 $149.99 $119.19 $17099 $142.59 5 $0.25
4000 $1990.99 $158.19 $230.09  $183.69 8 $0.25
6000 $27499  $216.69 $306:99  $242.19 10 $0.25 Included*
7500 $42499  $333.69 $45599  $359.19 15 $0.25
10000 $544.90  $427.29 $575:00  $452.79 20 $0.25
15000 $804.99  $630.09 $83589  $655.59 30 50.25
20000 $4084.00 $848.49 $4446500 $873.99 40 $0.25
30000 $16080.99  $1257.99 $1640:89  $1283.49 50 $0.25
Add a Line** $9.99 $9.99 or $15.99
Data Sent or Received $1.99/ MB or per data package***
100 Messages™**
(Text, Picture agnd Video) Incifed
Unlimited Push-to Talk $2.00

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information
about calling plans, features and options. Only primary lines are eligible for monthly access fee discounts. Monthly Access Fees are for two lines of
service. If the maximum number of lines assaciated with the Shared Monthly Anytime Minutes tier is exceeded, Customer will automatically be
migrated to the lowest Shared Monthly Anytime Minutes tier that supports their number of lines. *Mobile Web 2.0 pages may include Verizon Wireless
and third party advertising. *Friends & Family eligibility varies on selected calling plan. **All additional lines on a Talk & Text Plan with a Shared
Monthly Anytime Minute allowance for 3,000 minutes or less are $9.99 each, for 4,000 minutes or more adding a line is $15.99 each. ** 3G
Smartphones and 3G Data Multimedia Phones require a data package. ****Per minute rate after allowance: Incoming Text $0.02 / Outgoing Text $0.10
/ Pic & Videa $0.25.
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WSCA Local Flat Rate Calling Plan

The WSCA Local Flat Rate Calling Plan is NOT eligible for monthly access fee discounts and promotions
For Corporate Liable Government WSCA Subscribers Only

Monthly Access Fee $8.99
Anytime Minutes 0
Per Minute Rate $0.10
Domestic Long Distance $0.20 per minute
Roaming $0.69
1000 Night & Weekend Minutes
OR $5.00 additional monthly access fee per line
1000 IN Calling Minutes

Nationwide Flat Rate Calling Plans

The Nationwide Flat Rate Calling Plans are NOT eligible for monthly access fee discounts and promotions
No Domestic Roaming or Long Distance Charges

Monthly Anytime Voice Minutes Corporate Subscriber Monthly Access Fee
0 $11.99
Per Minute Rate $0.25
Data Sent or Received $1.99/ MB or per data package’

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information
about calling plans, features and options. ‘3G Smartphones and 3G Multimedia Phones require a data package.

Nationwide Non-Share Push to Talk Calling Plan

The Push to Talk Unlimited calling plan is NOT eligible for monthly access fee discounts

Monthly Access Fee $19.99
Home Airtime Minutes* 0
One to One & Group Talk Unlimited
Data Sent or Received $1.99/ MB or per data package*

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information
about calling plans, features and options. Push to Talk terms and conditions apply. *Subscribers to the Push to Talk Unlimited Calling Plan cannot
place or receive reqgular cellular wireless calls other than to 611 and 911. (These calls may be placed anywhere in the Nationwide Rate and Coverage
Area). If the voice block feature is removed, subscribers will be charged $0.25 per minute for non-Push to Talk voice calls. *3G Smartphones and 3G
Multimedia Phones require a data package.

WSCA Share Push to Talk Calling Plan

The WSCA Push to Talk Only Calling Plan is NOT eligible for monthly access fee discounts
For Corporate Liable Government WSCA Subscribers Only

: % Per-Minute Rate
Monthly Access Fee $18.99 After All ea
Home Airtime Minutes 0
One to One & Group Talk Unlimited
Night & Weekend Minutes Unlimited
Nationwide Mobile to Mobile Unlimited $0.25
Long Distance and Roaming Included
Data Sent or Recieved $1.99/MB or per data package**
Incoming Text $0.02 /
100 Messages : i
: ; Included Outgoing Text $0.10 / Pic
(Text, Picture and Video) & Video $0.25
Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information
about calling plans, features and options. Push to Talk terms and conditions apply. *The $18.99 Push to Talk Plan can only be 50% of an accounts
total share lines. **3G Smartphones and 3G Data Multimedia Phones require a data package
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WSCA 3G/4G Nationwide Email for Government Calling Plans
Unlimited National Mobile to Mobile and Night & Weekend Calling Minutes

No Domestic Roaming or Long Distance Charges
Unlimited Data Allowance for Email & Domestic Messaging

Monthly Access Fee Monthly Access Fee Friends & Per-Minute
M\?:‘t:;y“‘?:xttle? Non-Shared Minutes Shared Minutes Family | Rate After
: Monthly Access Fee with a 22% WSCA Discount (Upto 10 numbers) | Allowance
400 $61:53 $47.99 $64-09 $49.99 $0.25
600 $78-18 $61.00 $8076 $62.99 Included* '
1000 $93:58 $72.99 $96-14 $74.99
National Access Roaming $0.002 per kilobyte
Tethering $10 additional monthly access per line
Unlimited Push-to-Talk $2.00
Add-a-Line $35.99
Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information
about calling plans, features and options. *Friends & Family eligibility varies.on selected calling plan. **The $35.99 Add-a-Line plan can only be 50%
of an accounts total share lines.

WSCA Smartphone Calling Plans for Government Subscribers
No Additional Discounts Apply
Includes Wireless Sync or BlackBerry Solution compatible with Microsoft Qutlook, Lotus Notes, POP3, and IMAP email accounts. .

Discounted Monthly Access Fee $35.99
Domestic MB Allowance Unlimited
Home Airtime/Min. Rate $0.12
Nationwide Mobile to Mobile Unlimited
Domestic Text, Picture and Video Messages Unlimited
Domestic Long Distance! Included
Overage Rate Per KB n/a
National-Access Roaming $0.002 per Kilobyte

Notes: Subject to the NationalAccess/BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB),
Smartphone and BlackBerry Plans. BroadbandAccess is available only in specific markets; please see www.verizonwireless.com for current
availability. NationalAccess is available in the National Enhanced Services rate and coverage area; see map for details. TRoaming, toll, and long
distance charges may apply when making and receiving calls outside of the NationalAccess home airtime rate and coverage area and in CDMA
countries, see International Roaming terms and conditions. Per minute roaming applies to Voice calls and Quick 2 Net. tDomestic long distance is
included when placing calls in the America's Choice home airtime rate and coverage area. TfLong distance charges will apply when making or
receiving calls outside the United States.

Machine to Machine Plans
Monthly Access Fee with a 22% WSCA Discount on plans $34.99 or higher

Monthly Access Data Allowance Overage Rate per MB Share Option* Rt R{%a‘_‘";::jgar kP
$5.00 1MB
$7.00 5MB $3.00 per MB Tier 1: Lines on 1MB through 50MB plans $0.002
$10.00 25MB may share data at no charge. '
$15.00 50MB
$25.00 250MB Tier 2: Lines on 250MB through 5GB plans
$50.00  $39.00 5GB $0.03 per MB may share data at $10.00/line monthly fee. $0.002

Note: Machine to Machine coverage included the Verizon Wireless 4G, 3G and 3G Extended networks. Current data coverage details can be found at
www.verizonwireless.com. *Customer must maintain a minimum of 5 lines on the Machine to Machine plans in order to share data. Sharing among
M2M lines is available only among lines active on plans in the same sharing tier. Each sharing Line's unused KBs will pass to other sharing Lines that
have exceeded their data allowance, during the same monthly bill cycle. Unused KBs will be distributed proportionally as a ratio of the KBs needed by
each applicable M2M Line to the total KBs needed by all sharing M2M Lines. Some accounts may require special handling, which may take 1 to 2 bill
cycles, before sharing is available. Plan changes may not take effect until the billing cycle following the change request.
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VZW Data Package Requirements

The Data Packages are eligible for monthly access fee discounts and promotions, when available*

Data for Feature Phones and Smartphones
Monthly Access Per Line when

Optional Business Email
added to an eligible voice plan

Data Allowance Compatible with server based ema

Rate After Allowance

N/A -0- $1.99 per MB N/A
$10.00 75 MB $10.00 pereaczsaacggtional 75 MB of N/A
$30.00 $23.40¢ 2 GB" $10.00 per ea::gagidmonal GB of $15.00

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information
about calling plans, features and options. NationalAccess Roaming will be charged at $0.002 per KB (Canada) and $0.005 per KB (Mexico). *The
$30.00/2GB data package is eligible for monthly access fee discounts when combined with select Business calling plans. **Smartphone Subscribers
require a data package with a minimum allowance of 2GB. Personal Email Feature is included with all data packages contained herein. These plans
are not eligible for discounts on month to month activations.

Mobile Broadband Data Plans

Mobile Broadband Pricing for Tablets, Netbooks, 4G LTE Modems, 3G & 4G LTE Dedicated Mobile
Hotspots

Monthly Access Fee

$30.007

$39.99

2GB

Monthly Allowance Unlimited

Per GB Rate After Allowance $10.00 per each additional GB of usage

NationalAccess Roaming $0.002 per KB(Canada)/ $0.005 per KB (Mexico)

Per Minute Rate't $0.25 per minute

Domestic Long Distance Included

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information
about calling plans, features and options. 4G and 3G Mobile Broadband coverage details can be found at www.verizonwireless.com. 4G service
requires 4G equipment and 4G coverage. *The $30.00/2GB plan is not eligible for monthly access fee discounts. tThe $30.00 2GB plan is not
available with 4G LTE modems (USB and embedded Notebooks, and is not available with 3G and 4G LTE Dedicated Mobile Hotspots. ~ TtPer Minute

Rate applies to voice calls, 1S-95 and other non-NationalAccess data usage in the United States.

WSCA Nationwide Global Email for Government Calling Plans
Unlimited National Mobile to Mobile and Night & Weekend Calling Minutes

No Domestic Roaming or Long Distance Charges
Unlimited Data Allowance for Global Email & Domestic Messaging

Monthly Access Fee Monthly Access Fee Friends & Per-Minute
Montmhilxl:::ztime Non-Shared Minutes Shared Minutes Family Rate After
No Additional Discounts Apply (Up to 10 numbers) Allowance
400 $65.63 $67.52
600 $77.99 $79.90 ¥
1000 $69.40 §91.31 inchidge $0.25
National Access Roamin $0.002 per Kilobyte
Unlimited Push to Talk $2.00

Notes: Cument coverage details can be found at www.verizonwireless.com. The Unlimited Data allowance applies in the United States, Canada,
Mexico, and the rest of the world where coverage is available. See attached Calling Plan and Feature Details for important information about calling
plans, features and options. These plans are not eligible for discounts on month to month activations. *Friends & Family eligibility varies on selected
calling plan.

5

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract #1907,
Addenda and Attachments can be found on AboutWSCA .org site for your consideration and review






Global Data Optional Features
Monthly Access Fee with a 22% WSCA Discount

Rate After Allowance
Monthly Access Fee Allowance (Global Data Plan Rate per KB (non-Global Data Plan Countries)
Countries)
$25.00 per each
$25.00 $19.50 100MB additional 100 MB $0.02 per KB ($20.48/MB)
used
‘ Pay Per Use (for subscribers not using the Global Data Feature)
Rate per MB s Rate per MB (Rest of the
Monthly Access Fee Allowance (Canada) Rate per MB (Mexico) World)
N/A N/A $2.05/MB $5.12MB $20.48/MB

Notes: Current coverage details and list of Global Data Countries can be found at www.verizonwireless.com/global. See Calling Plan Optional Features
section for important information about calling plans, features and options. Applies to all global-capable phones and internet devices. Customer must
subscribe to a domestic Mobile Hotspot plan to use the service globally. The majority of your monthly usage must be in the United States. All data
usage, including tethering and hotspot, deducts from the same data allowance.

Global Voice *

Canada $0.69/min

Mexico $0.99/min
Caribbean and Europe As low as $1.29/min
Standard Rates for Other Countries As low as $1.29/min
Global Value Plan Rates As low as $0.99/min

Notes: Current coverage details and list of Other Available Countries can be found at www.verizonwireless.com/global. See attached Calling Plan and
Feature Details for important information about calling plans, features and aptions. *Applies to all global-capable devices. Must be added to a
domestic 3G Mobile Broadband calling plan with domestic 3G Mobile Broadband Connect/Mobile Hotspot.

Global Messaging *

Global Text Messaging
$0.20 per recipient per message sent and $0.20 per message received, or according to your
Domestic Messaging Plan

Other Countries $0.50 per recipient per message sent and $0.05 per message received
Global Picture and Video Messaging

$0.25 per recipient per message sent or received, or according to your Domestic Messaging

Plan, plus global data roaming charges.
$0.50 per recipient to send, $0.25 per message to receive plus global data roaming charges.
Visit verizonwireless.comfintemationalmms for supported countries.

Notes: Current coverage details, and list of Other Available Countries can be found at www.verizonwireless.com/global. See attached Calling Plan and
Feature Details for important information about calling plans, features and options. *Applies to all global-capable devices. Must be added fo a
domestic 3G Mobile Broadband calling plan with domestic 3G Mobile Broadband Connect/Mabile Hotspot.

Pay Per Use Data Roaming

Pay Per Use Data Roaming*

Canada

Canada, Mexico and Puerto Rico

Other Countries

Monthly Data Allowance N/A
Monthly Access Fee N/A
Rate After Allowance (Canada) $0.002/KB ($2.05/MB)
Rate After Allowance (Mexico, $0.005/KB ($5.12MB)
Rate After Allowance (Other Available
Countries) $0.02/KB ($20.48/MB)

Notes: Current coverage details and list of Other Available Countries can be found at www.verizonwireless.com/global. See attached Calling Plan and
Feature Details for important information about calling plans, features and options.  *4G devices require Pay Per Use subscription to roam outside of
the U.S. and Canada. International Eligibility is required to roam in many countries.
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Verizon Wireless Plan and Feature Details

Plans and Associated Charges: Billing, shipping and end-user address must
be within an area where Verizon Wireless is licensed and provides service.
Charges for calls will be based on the cell sites used, which may be outside the
calling plan coverage area even when the subscriber is physically within the
coverage area, Time of the call is based on the telephone switching office that
carries the call, which may be different from the time of day shown on
subscriber's phone. Unused monthly minutes and/or Megabytes are lost. On
outgoing calls, charges start when subscriber presses SEND or the call connects
to a network, and on incoming calls, when the call connects to a network (which
may be before it rings). A call may end several seconds after subscriber presses
END or the call disconnects. Calls made on the Verizon Wireless nefwork are
only billed if they connect (which includes calls answered by machines). Billing
for airtime and related charges may sometimes be delayed. Calls to "911" and
certain other emergency services are toll-free and airtime-free. Airtime may be
charged when dialing toll-free numbers.

Anytime Minutes: Anytime Minutes apply when making or receiving calls from a
calling plan's rate and coverage area. Coverage information is available at
www.verizonwireless.com. Airtime is rounded up to the next full minute,
Allowance minutes/Megabytes are not transferable except as may be available
on plans with sharing. In order to gain access fo coverage in newly expanding
markets, subscribers must periodically dial *228 to update roaming information
from wvoice or Smartphone devices; from the VZAccess Manager, go into
"Options" and click “Activation," while in the National Enhanced Services Rate
and Coverage Area every three months. This may alter the rate and coverage
area. Automatic roaming may not be available in all areas and rates may vary.
Roaming charges may be delayed to a later bill.

Long Distance: Unlimited domestic long distance is included when calling from
the plan's rate and coverage area, unless otherwise specified in the plan,
Unlimited Messaging: Unlimited Messaging is included with the Talk & Text
Plans and is available in the National Enhanced Services rate and coverage area in
the United States. Messaging applies when sending and receiving (i) text, picture
and video messages to and from Verizon Wireless and Non-Verizon Wireless
customers in the United States, (i) Text, picture, and video messages sent via
email, (iii) Instant messages, and (iv) Text messages with customers of wireless
carriers in Canada, Mexico, Puerto Rico, and the U.S. Virgin Islands. Messaging is
subject to Text, Picture, and Video Messaging Terms and conditions. Premium
messages are not included. Friends & Family for Business: Calls directed to and
received from an account's listed Friends & Family numbers shall not use
Monthly Anytime Voice Minutes. For Nationwide for Business plans with 900
minutes or more or 450 minute plan with the share option can add up fo ten (10)
Friends & Family numbers. Only calls from Nationwide Coverage Area fo
designated domestic landline or wireless numbers (excluding Directory Assistance,
900 numbers, or customer's own wireless or Voicemail access numbers) may be
added; all qualifying lines on an account share the same Friends & Family
numbers, up to account's eligibifity limits; My Verizon, My Business Account or
Verizon Enterprise Center is required to set up and manage Friends & Family
numbers.

Mobile to Mobile Calling: Mobile to Mobile Calling minutes apply when making
calls directly to or receiving calls directly from another Verizon Wireless
subscriber while in the Nationwide Rate and Coverage area. Mobile to Mobile
calls must originate and terminate while both Verizon Wireless subscribers are
within the Mobile to Mobile Calling area. Mobile to Mobile Calling is not available
(i) with fixed wireless devices with usage substantially from a single cell site, (i)
for data usage including Push to Talk calls, Picture or Video Messaging (iii) if Call
Forwarding or No Answer/Busy Transfer features are activated, (iv) for calls to
Verizon Wireless customers using any of the global services, {v) for calls to
check Voice Mail, {vi) in those areas of Louisiana and Mississippi where the
users roaming indicator flashes, (vii) in Canada and Mexico and (viii) to users
whose current wireless exchange restricts the delivery of Caller ID And (viiii) for
incoming calls if Caller ID is not present or Caller ID Block is initiated. Mobile to
Mobile Calling minutes will be applied before Anytime Minutes.

Night and Weekend Minutes: Apply to calls made in a calling plan's rate and
coverage area only during the following hours: 12;00 am Saturday through 11:59
pm Sunday and 9:01 pm to 5:59 am Monday through Friday. If both Night and
Weekend and Mobile to Mobile Calling minute allowances apply to a given call,
Mobile to Mobile Calling minutes will apply before Night and Weekend minutes.

However, if either allowance is unlimited, the unlimited allowance will always
apply first.

Nationwide for Business Share Option: The Share Option is available to
businesses with a minimum of five (5) Nationwide for Business lines on the same
account with the share option. The Monthly Anytime Minutes of all lines on an
account will be aggregated, and then allocated first to the line with the highest
anytime minute usage, and then to the line with the next highest usage.

Push to Talk: Push to Talk calls may only be made with other Verizon Wireless
Push to Talk subscribers, and only from the National Enhanced Services Rate
and Coverage Areas. The Push to Talk feature can be added to plans with a
monthly access fee of $34.99 or higher,

For optimal Push to Talk performance, all callers on a Push to Talk session must
have a device that supports EV-DO Rev. A and receives EV-DO service, A Push
to Talk call is terminated by pressing END or will automatically time out after ten
(10) seconds of inactivity. While you are on a Push to Talk call, voice calls will go
directly to Voice Mail. When you are on a voice call, you can't receive a Push to
Talk call. You cannot prevent others who have your wireless phone number from
entering you into their Push to Talk contact list. Only one person can speak at a
time during Push to Talk calls. When using your phone keypad to make a Push
to Talk call, you must enter the ten-digit phone number of the called party.
Presence information may not be available for all Push to Talk contacts. The
accuracy of presence information may be affected by the network registration
status of a Push to Talk contact. Your Push to Talk service cannot be used for
any applications that tether your phone to computers or other devices for any
purpose. Push to Talk-capable phone and plan/feature required. Push to Talk
subscribers cannot use Push to Talk or other data products and services (i.e.
Picture Messaging, Mobile Web, Get It Now, Mobile Broadband Connec, etc)
while roaming on other carriers' networks at this time.

International Eligibility: International Eligibility requires a minimum payment
history and credit approval; a contract term and security deposit may also be
required. Failure to maintain these requirements may result in suspension of
International Eligibility without notice. You can remove International Eligibility at
any time by calling Customer Service. You are responsible for any unauthorized
use of your SIM Card and will safeguard security codes. Upon termination of
service, destroy your SIM Card. See verizonwireless.com/global for details.
International Long Distance: You need International Eligibility to make
international calls to most countries, but you can make calls to some North
American destinations without it. Additional surcharges may apply when calling
certain countries; see verizonwireless.com/global for details.

Verizon Wireless International Long Distance Value Plan: international
Eligibility required to call most countries. Value Plan feature is not available on all
Plans. Rates are subject to change without notice. Standard International Long
Distance rates apply in addition to airtime charges per your Plan on calls made
from the Verizon Wireless network. Rates and service availability may vary when
your phone's banner displays "Extended Network." Value Plan rates apply only
on calls to Value Plan Countries made from your Plan's Rate and Coverage
Area. If a subscriber's Plan's Rate and Coverage Area includes calls fo any
Value Plan country, those calls will be billed per the Plan. Except when roaming
on another carrier's network, in which case that carrier's rates, taxes and
surcharges apply. For Value Plan subscribers, calls made from the Verizon
Wireless network to countries not included in the Value Plan will be billed at
standard International Long Distance rates. Additional surcharges may apply
when calling certain destinations, see www.verizonwireless.comfinternational for
details.

International Roaming: Some services, such as premium text messaging,
directory assistance, entertainment lines and third-party services, may be
available, and charges for these services will be billed (along with applicable toll
charges) in addition to roaming rates. Message-waiting-indicator service is not
available where Text Messaging is not available. When using Global Phone, or
Global Data services, or if you subscribe to a Nationwide Plus Canada or
Nationwide Plus Mexico Plan, and you're roaming near country borders, calls
may be carried by a cell site located in a neighboring country and billed at that
country's rates. Verizon Wireless will terminate your service for good cause if
less than half of your voice or data usage over three consecutive billing cycles is
on the Verizon Wireless National Enhanced Services Rate and Coverage Area.
See verizonwireless.comiglobal for rates and destinations, which are subject to

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract #1907,
Addenda and Attachments can be found on AboutWSCA .org site for your consideration and review






; Verizon Wireless Plan and Feature Details

change without notice. International Eligibility required for GSM roaming, and for
CDMA roaming in many destination. Rates, terms and conditions apply only
when roaming on participating GSM and CDMA networks in published
destinations. Availability of service, calling features, and Text messaging varies
by country and network and may be restricted without notice. You must add
International Eligibility to your account to roam in many destinations. Visit
verizonwireless.com/naroaming. By using Equipment outside the United States,
subscriber is solely responsible for complying with all applicable foreign laws,
rules and regulations ("Foreign Laws"), including Foreign Laws regarding use of
wireless phones while driving and use of wireless camera phones. Verizon
Wireless is not liable for any damages that may result from subscriber’s failure to
comply with Foreign Laws.

Roaming in CDMA countries outside of the US: CDMA Roaming rates are
available at www.verizonwireless.com. Roaming in CDMA countries is only
available in "CDMA" mode where service is available. Where Text messaging is
available, Customer will be charged $0.50 for each message sent and $0.05 for
each message received, and applies when roaming in most foreign countries.
Text messaging rates are subject to change. An update to Equipment software is
required to roam in S. Korea.

Roaming in GSM countries: COMA/GSM Global Phone, activated in the United
States with compatible subscriber Identity Module (SIM) card required. Rates,
terms and conditions apply only when roaming on participating GSM networks in
published Global Phone countries. Service may be available in additional
countries, but airime rates, availability of calling features, and ability to receive
incoming calls (including return calls from emergency services personnel) may

Service in certain countries may be blocked without prior notice. Where Text
messaging is available, Customer will be charged $0.50 for each message sent
and $0.05 for each message received. Text messaging rates are subject to
change. Text messages may be sent only to MTNs of (i) Verizon Wireless
customers, and (i} customers of foreign wireless carriers that participate in
international text messaging. Check www.vtext.com for the most current list of
participating foreign carriers.

Data Services: Verizon Wireless charges you for all data and content sent or
received using our nefwork (including any network overhead andlor Internet
Protocol overhead associated with content sent or received), as well as
resolution of Internet Protocol addresses from domain names. Sending or
receiving data using a virtual private network (VPN) involves additional VPN
overhead for which you will be charged. Please nofe that certain applications or
widgets periodically send and receive data in the background, without any action
by the user, and you will be billed for such data use. Applications ma
automatically re-initiate data sessions without you pressing or clicking the Eﬂi
or connect bution. Data sessions automatically terminate after 24 hours. A data
session is inactive when no data is being transferred. Data sessions may seem
inactive while data is actively being transferred, or may seem active when the
data is actually cached and data is not being transferred. If you have a Data Only
plan and use voice service, domestic voice calls will be billed af $0.25/minute.
We are implementing optimization and transcoding technologies in our network
fo transmit data files in a more efficient manner to allow available network
capacity to benefit the greatest number of users. These techniques include
caching less data, using less capacity, and sizing the video more appropriately
for the device. The optimization process is agnostic to the content itself and to
the website that provides it. While we invest much effort to avoid changing text,
image, and video files in the compression process, and while any change to the
file is likely to be indiscernible, the optimization process may minimally impact
the appearance of the file as displayed on your device. For a further, more
detailed  explanaton  of  these  techniques,  please  visit
verizonwireless.com/vzwoptimizationwww.verizonwireless.comiglobal.

Verizon Wireless strives fo provide customers the best experience when using
our network, a shared resource among tens of millions of customers.
To help achieve this, if you use an extraordinary amount of data and fall within
the top 5% of Verizon Wireless data users we may reduce your data throughput
speeds periodically for the remainder of your then current and immediately
following billing cycle to ensure high quality network performance for other users
at locations and times of peak demand. Qur proactive management of the
Verizon Wireless network is designed fo ensure that the remaining 95% of

data customers aren't negatively affected by the inordinate data consumption of
just a few users.

Data transfer amounts will vary based on application. If you download an audio
or video file, the file may be downloaded in sections or in its entirety; data
charges will apply to the portion downloaded, regardless of whether you listen to
or watch all of it. You may access and monitor your own data usage during a
particular billing period, including during the Return Period, by accessing
My Verizon online or by contacting Customer Service.

Data Services: Permittad Uses: You can use your Data Services for accessing
the Internet and for such uses as: {i} Internet browsing; (i) email; {iii) intranet
access (including accessing corporate intranets, email and individual productivity
applications made available by your company); (iv) uploading, downloading and
streaming of audio, video and games; and (v) Voice over Internet Protocol
(VolP).

Data Services: Prohibited Uses. You may not use our Data Services for
illegal purposes or purposes that infringe upon others' intellectual property
rights, or in a manner that interferes with other users' service, that violates
trade and economic sanctions and prohibitions as promulgated by the
Departments of Commerce, Treasury or any other U.S, govemment agency,
that interferes with network's ability to fairly allocate capacity among
users, or that otherwise degrades service quality for other users. Examples
of prohibited usage include: (i) server devices or host computer
applications that are broadcast to multiple servers or recipients such that
they could enable “bots” or similar routines (as set forth in more detail (i)
below) or otherwise denigrate network capacity or functionality; (ii) “auto-
responders,”“cancel-bots,” or similar automated or manual routines that
generate amounts of net traffic that could disrupt net user groups or e-mail
use by others; (iii) generating “spam” or unsolicited commercial or bulk e-
mail (or activities that facilitate the dissemination of such e-mail); (iv) any
activity that adversely affects the ability of other users or systems to use
either Verizon Wireless' services or the Intemet-based resources of
others, including the generation of dissemination of viruses, malware, or
“denial of service” attacks; (v) accessing or attempting to access without
authority, the information, accounts or devices of others, or to penetrate,
or attempt to penetrate Verizon Wireless’ or another entity’s network or
systems; or (vi) running software or other devices that maintain
continuous active Internet connections when a computer's connection
would otherwise be idle or “any keep alive” functions, unless they adhere
to Verizon Wireless” requirements for such usage, which may be changed
from time to time. ;

We further reserve the right to take measures to protect our network and other
users from harm, compromised capacity or degradation in performance. These
measures may impact your service, and we reserve the right to deny, modify or
terminate service, with or without notice, to anyone we believe is using Data
Services in a manner that adversely impacts our network. We may monitor your
compliance, or other subscribers’ compliance, with these terms and
conditions, but we will not monitor the content of your communications
except as otherwise expressly permitted or required by law. [See
verizonwireless.com/privacy]

Data Roaming: In the Canadian Broadband and Canadian Enhanced Services
Rate and Coverage Areas, usage will be charged at a rate of $0.002/KB or
$2.05/MB. In the Mexican Enhanced Services Rate and Coverage Area, usage
will be charged at a rate of $0.005/KB or $5.12/MB. . In other available countries,
usage will be billed at arate of $0.02/KB or $20.48/MB. International Eligibility is
needed to roam in many destinations. Current coverage details, and list of Other
Available Countries can be found at www.verizonwireless.com/global

Global Data Optional Features: Global PC Card required for international use.
Global PC Cards will not work in the United States or Canada and Global Data
Optional Features subscribers will need a NationalAccess or Mobile Broadband
PC card for domestic use. The domestic and Global PC Cards cannot be used at
the same time. Prior to leaving the United States, subscribers must install Global
Data Optional Features VZAccess Managers™ and run the OTA wizard. Global
Data Optional Features subscribers must activate and update their Preferred
Roaming lists while in the National Enhanced Services Rate and Coverage Area
every three months. Verizon Wireless reserves the right to terminate the service

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract #1907,
Addenda and Attachments can be found on AboutWSCA. org site for your consideration and review






Verizon Wireless Plan and Feature Details

of any subscriber whose total usage is less than half on the Verizon Wireless
National Enhanced Services Rate and Coverage Area over three consecutive
biling cycles. .

Global Email SIM Cards: SIM Cards are available for use with your Global PC

for any unauthorized use of subscriber's SIM Cards and subscriber must
safeguard security codes. Placing your GlobalEmail SIM in any other non
BlackBerry or Smartphone device could result in additional charges or
termination of service. Upon termination of service, subscriber must destroy SIM

Card, Global Smartphone, or Global Phone. Verizon Wireless is not responsible  Card

M2M Data Plan Terms and Conditions
A data session is inactive when no data is being transferred, and may seem inactive while data is actively being transferred to a device, or seem active when actually
cached and not transferring data. Customer must maintain virus protection when accessing the service and is responsible for all data sent and received including
“overhead” (data that is in addition to user-ransmitted data, including control, operational and routing instructions, error-checking characters as well as
retransmissions of user-data messages that are received in error) whether or not such data is actually received. Verizon Wireless will not be liable for problems
receiving Service that result from Customer's device.
Megabyte (MB) Data Plans: M2M data usage is rounded to next full kilobyte at end of each billing cycle. Any unused portion of the megabyte allowance is lost.
Equipment will not indicate kilobyte usage.
NationalAccess Roaming Feature: Not for use with Mobile Office Kits. Dynamic IP addresses will be assigned when roaming. Usage rounded up fo next full
kilobyte, For information on where NationalAccess Roaming is available, see www.verizonwireless.com.
Roaming in CDMA countries outside of the US: Roaming in CDMA countries is $0.69 per minute plus the servicing carrier's long distance charges, toll charges,
surcharges and taxes, which are billed on a pass-through basis. Roaming rates in Canada and Mexico may vary. Roaming in CDMA countries is only available in
“CDMA" mode where service is available. An update to Equipment software is required to roam in S. Korea,
Data Roaming: In the Canadian Broadband and Canadian Enhanced Services Rate and Coverage Areas, usage will be charged at a rate of $0.002/KB or $2.05/MB.
In the Mexican Enhanced Services Rate and Coverage Area, usage will be charged at a rate of $0.005/KB or $5.12/MB. For more information on roaming in Canada
and Mexico, visit verizonwireless.com/naroaming. In the Bermuda, China, Dominican Republic, Guam, India, Israel, Saipan and South Korea Enhanced Services
Rate and Coverage Areas, usage will be billed at a rate of $0.02/KB or $20.48/MB. |-Dial is needed to roam in many destinations. Only the Canadian Broadband
Rate and Coverage Area supports EV-DO.

Regulatory Surcharges and Fees

Verizon Wireless' pricing does not include federal, state, local or foreign fees, assessments or other charges (collectively "fees”), which must be billed based on the
jurisdiction in which the subscriber's cellular number is set up and located. Fees vary by state and local areas and are subject to change without nofice.

Verizon Wireless cannot provide a comprehensive list of all charges and regulatory fees required and assessed when using a wireless device because they vary
greatly from one jurisdiction to another.

in addition to taxes, surcharges and fees that we are required to collect, we will also collect charges to recover or help defray costs of taxes and govermnmental
surcharges and fees imposed on us, and costs associated with governmental regulations and mandates on our business. These charges include, among others, a
Regulatory Charge and a Federal Universal Service Charge, and are described below in more detail. These charges are Verizon Wireless charges, not taxes, and
are subject to change. Because these charges are not taxes, your tax exemptions, if any, will not apply to these charges.

Federal Universal Service Charge
Wireless carriers are assessed by the federal government to fund the delivery of universally-affordable telecommunications and information services under the
Federal Universal Service Fund (FUSF) program.

The Federal Universal Service Charge (FUSC) is a percentage of the customer’s applicable monthly wireless service charges based upon an assessment rate that
changes quarterly. The rate for the quarter beginning — October 1, 2012 is 4.04% of the following items:

Cellular Access for voice calling plans (only on first 79% of this item)
Verizon Wireless Toll

Roaming Charges

Activation Charges

Re-connect fees

Landline Connect Fee

TXT Messaging monthly service
TXT Messaging usage

Airtime usage for voice calls
Mobile to Mobile feature

Nights and Weekends feature
Toll free feature

The FUSC on other separately billed interstate and international long distance charges is 17.4%.

The quarterly percentage rate described above for the FUSC is applied in our billing system.
Verizon Wireless also imposes state universal service charges. These charges vary by jurisdiction and are subject to change depending on changes in the state
universal service impositions on Verizon Wireless.

9

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract #1907,
Addenda and Attachments can be found on AboutWSCA .org site for your consideration and review






Regulatory Charge

The FCC assesses wireless carriers the costs of enforcement, policy and rulemaking. The Regulatory Fee recovers Verizon Wireless' share of these costs, as well as
some of the costs of implementing regulatory mandates, such as number portability. The Regulatory Charge is a flat charge of $0.16 per Mobile Telephone Number
(MTN) per month (excluding BroadbandAccess and NationalAccess Plans) and is $0.02 per mobile number per month for BroadbandAccess and NationalAccess

Plans, but is subject to change over time.

Regulatory fees impacting the wireless industry are constantly evolving and are subject to change without notice. For more information you can visit the FCC's
website at www.fcc.qov.

The FUSC and Regulatory Charge are included in the "Verizon Wireless Surcharges" section of the bill.

10
Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract #1907,
Addenda and Attachments can be found on AboutWSCA.org site for your consideration and review






)

The City of Seattle
PURCHASING SERVICES
700 Fifth Avenue, Suite 4112
P.O. Box 94687

Seattle, WA 98124-4687

Vendor #: 0000161962
VERIZON WIRELESS SERVICES LLC
15900 SE Eastgate Way

VENDOR CONTRACT
Vendor Contract # Date Change Order
B90371 5/15/12 #7
Payment Terms Freight Terms
Net 30 days FOB Destination; Prepaid & Allowed

Buyer:
Michael Mears

FAX:
206-233-5155

Phone:
206-684-4570

Ship To:
Department of Information Technology

Bellevue WA 98008

Contact: Christopher Pearce
Phone: 425-603-2891
Fax:  425-603-2771

E-mail: christopher.pearce@verizonwireless.com

Seattle City Light
Seattle Police Department
Seattle Public Utilities

Bill To:

Authorized Crdering Department

Attn: Accounts Payable

VERIZON WIRELESS SERVICES was awarded a contract through Western States Contracting Alliance
(WSCA,) for providing the City of Seattle WIRELESS COMMUNICATION SERVICES & EQUIPMENT.

All terms and conditions shall be in accordance with Western States Contracting Alliance (WSCA) Master
Agreement #31523 and State of Washington Participation Addendum TO7-MST-071, in receipt.

Change Order #17, is issued to extend the contract term from 11/01/12 through 6/30/13 in accordance to
Amendment #5 of WSCA Master Agreement #51523, in receipt, and to add Seattle Public Utilities as an

authorized user of this contract.
All other terms and conditions shall remain in full force and effect.

Initial Contract Term: 11/14/1997 — 11/13/2000

Change Order #1:
Change Order #2:
Change Order #3:
Change Order #4:
Change Order #5:
Change Order #6:
Change Order #7:
Change Order #8:
Change Order #9:

Change Order #10:
Change Order #11:
Change Order #12:
Change Order #13:
Change Order #14:

Change Order #15
Change Order #16
Change Order #17

11/14/1997 — 01/13/2001
01/13/2001 — 11/13/2003
11/13/2003 - 11/13/2004
Add Appendix A
11/14/2004 — 11/13/2005
11/14/2005 - 11/13/2006
11/14/2006 — 02/11/2007
02/12/2007 — 03/11/2007
03/12/2007 - 04/11/2007
04/12/2007 — 05/11/2007
05/12/2007 — 06/11/2007
06/12/2007 - 07/11/2007
07/12/2007 — 10/09/2010
restrict authorized users
10/10/2010 - 10/31/2011
11/01/2011 - 10/31/2012

add authorized user, 11/01/2012 — 06/30/2013

Authorized Signature/Date
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The State of Washington Participating Addendum does not allow the use by employees for personal use
therefore utilization of this contract by City employees for personal use is prohibited.

Invoices shall be mailed in duplicate to the authorized ordering department, Attn: Accounts Payable, per
attached list. Each invoice shall indicate Contract #890371

For all contractual issues, please contact Michael Mears, Purchasing & Contracting Services at
206-684-4570 or michael. mears@seattle.gov

Authorized Signature/Date
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For Purchasing Use Only:

RFP/CONTRACT # 1523

AMENDMENT #6 TO CONTRACT

Between the State of Nevada

Acting By and Through Its

Various State Agencies
Monitored By: Department of Administration

Purchasing Division
515 E Musser Street, Room 300
Carson City NV 89701
Contact: Teri Smith, Purchasing Officer

Phone: (775) 684- 0178 e Fax: (775) 684-0188

Email: tismith@purchasing.state.nv.us
And

Verizon Wireless
One Verizon Way
Basking Ridge, NJ 07920
Contact: RJ Fenolio, National Account Manager
Phone: (702) 283-2200
Email: RJ.Fenolio@verizonwireless.com

1. AMENDMENTS. For and in consideration of mutual promises and/or their valuable considerations, all
provisions of the original contract resulting from Request for Proposal #1523 and dated October 10, 2006, attached
hereto as Exhibit A, remain in full force and effect with the exception of the following:

This Amendment is to extend the Contract to coincide with the funding year for the Federal E-Rate program
participants.

Amendments to Contract:

The Contract term shall be extended for an additional eight (8) months. The new contract term shall be through June
30, 2013 unless sooner terminated by either party as specified in paragraph (10). Beginning on November 1, 2012
through June 30, 2013, products and services pursuant to this Contract intended to be used with E-Rate services
shall only be available to WSCA participants which have filed the applicable funding request form with the
Universal Service Administrative Company (USAC) prior to the corresponding filing deadline for Funding Year
2012 (July 1, 2012 — June 30, 2013).

2. INCORPORATED DOCUMENTS. Exhibit A (Original Contract and Amendments) is attached hereto,
incorporated by reference herein and made a part of this amended contract.

3. REQUIRED APPROVAL. This amendment to the original contract shall not become effective until and unless
approved by the Nevada State Board of Examiners.

rey 07/04
Page 1 of 2






IN WITNESS WHEREOF, the parties hereto have caused this amendment to the original contract to be signed and
intend to be legally bound thereby:.

i 7 ]
19 ///O'L/Zﬁ// itive Di i nent Contrac
Indepcndent onu*actor‘s ature Date Independent's Contractor's Title
Todd Loccrs ﬁy
M //-/‘9 = Division
Greg Smith - Date Title

APPRO BY BOARD OF EXAMINERS

- /4()4,@ amegd
7 . U (Lo titn | \‘QO//

Approved as to form by: ' (Date)
#
7 Y//}}Z/é««-ﬁ»-u on_/ 0 Alov ((
Deputy Attomef Geferal £or ﬂtor‘ﬁey eneral (Date)
rev 07/04
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The City of Seattle

PURCHASING SERVICES
700 Fifth Avenue, Suite 4112
P.O. Box 94687
Seattle, WA 98124-4687

VENDOR CONTRACT
Vendor Contract # Date Change Order
B90371 10/21/10 #16
Payment Terms Freight Terms
Net 30 days FOB Destination; Prepaid & Allowed
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570

Vendor #: 0000161962
VERIZON WIRELESS SERVICES LLC
15900 SE Eastgate Way

Bellevue WA 98008

Contact: Christopher Pearce
Phone: 425-603-2891
Fax:  425-603-2771

E-mail; christopher.pearce@verizonwireless.com

Ship To:

Department of Information Technology

Seattle City Light
Seattle Police Department

Bill To:
Ordering Department
Attn: Accounts Payable

VERIZON WIRELESS SERVICES was awarded a contract through Western States Contracting Alliance
(WSCA) for providing the City of Seattle CITY DEPARTMENTS with CELLULAR TELEPHONES AND
SERVICE. All terms and conditions shall be in accordance with Western States Contracting Alliance
(WSCA) Master Agreement #51523 and State of Washington Participation Addendum T07-MST-071, in

receipt.

Change Order #16, is issued to extend the contract term from 10/10/10 through 10/31/12 in accordance to
Amendment #5 of WSCA Master Agreement #351523, in receipt.
All other terms and conditions shall remain in full force and effect.

Initial Contract Term: 11/14/1997 - 11/13/2000

Change Order #1;
Change Order #2:
Change Order #3:
Change Order #4:
Change Order #5:
Change Order #6:
Change Order #7:
Change Order #8:
Change Order #9:

Change Order #10:
Change Order #11:
Change Order #12:
Change Order #13:
Change Order #14:

Change Order #15
Change Order #16

11/14/1997 - 01/13/2001
01/13/2001 - 11/13/2003
11/13/2003 - 11/13/2004
Add Appendix A
11/14/2004 - 11/13/2005
11/14/2005 — 11/13/2006
11/14/2006 — 02/11/2007
02/12/2007 — 03/11/2007
03/12/2007 - 04/11/2007
04/12/2007 — 05/11/2007
05/12/2007 - 06/11/2007
06/12/2007 — 07/11/2007
07/12/2007 — 10/09/2010
restrict authorized users
10/10/2010 - 10/31/2011
11/01/2011 - 10/31/2012

Authorized Signature/Date

ey () S0 Pos
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The State of Washington Participating Addendum does not allow the use by employees for personal use
therefore utilization of this contract by City employees for personal use is prohibited.

Invoices shall be mailed in duplicate to the ordering department, Attn: Accounts Payable, per attached list.
Each invoice shall indicate Contract #890371

For all contractual issues, please contact Michael Mears, Purchasing & Contracting Services at
206-684-4570 or michael. mears@seattle.qov

Authorized Signature/Date

-~






For Purchasing Use Only:

RIP/CONTRACT # 1523

AMENDMENT #5 TO CONTRACT

Between the State of Nevada
Acting By and Through Its

Varlous State Agencles

Monltored By: Department of Administration
Purchasing Division
515 E Musser Street, Room 300
Carson City NV 89701
Contact: Teri Smith, Senfor Buyer
Phone: (775) 684~ 0178 o Fax: (775) 684-0188
Email: h(i 1asi Y8

And

Verlzon Wireless
5555 Redwood Street,, Ste. 200
Las Vegas, NV 89118
Contact: RJ Fenollo, Natlonal Account Manager
Phone: (702) 283-2200

Emall: RI.Fenollo@verizonwireless.com
1. AMENDMENTS. For and in consideration of mutual promises and/or their valuable considerations, all provisions of the original
contract resulting from Request for Proposal # 1523 and dated October 10, 2006, and its amendments, attached hereto as Exhibit A, remain
in full force and effeot with the exception of the following:

A. The Contract term shall be extended for one year for a new contract term of 6 years. The new coniract term shall be through
October 31, 2012, unless sooner terminated by either party as specified in paragraph (10),

B. The following updated coniract pricing is added and is in addition to the current pricing of 18% discount on offered plans,:

1. 100 Minute share plan for $23.99 (to include unlimited Nights and Weekends and Mobile to Mobile)

2, Mobile Broadband cost reduced to $42.99/month
3, Nationwide Governinent Voice plans discount increased to 20%
4, Nationwide Government Voice and Data Bundle 300 minute plan discount increased to 25%

2. INCORPORATED DOCUMENTS, Exhibit A (Original Contract) is attached hereto, incorporated by reference herein and made a part
of this amended contract, '

3, REQUIRED APPROVAL. This amendment to the original contract shall not become effective until and unless approved by the
Nevada State Board of Examiners, -

N WI parties hereto have caused this amendment to the original contract to be signed and intend to be legally

el pEg. Dil- conTeATTS
Mdependuyont ture " Date Tndependent's Conttactor's Title
0.%; W 7" 7277 i Puctwing Disilen
/L/ Date

Gref Sralth Title

T i wfyg’—’ For 74%&//0/ APPROVED BY BOARD OF EXAMINERS

Signefurc - Board of Examiners ¢ L.r C { k_
e r e‘(
A C je ' . 7 (3 / e

n

Approved as to form by: {Date)
4 /’{4/4-@%,_. i On é —ch-vg\ f o
Deputy Allogl"yGtﬁ;ml &M!omeydmeml (Date) ¢
rev 07/04
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The City of Seattle
PURCHASING SERVICES
700 Fifth Avenue, Suite 4112

P.O. Box 94687
Seattle, WA 98124-4687

VENDOR CONTRACT
Vendor Contract # Date Change Order
B90371 10/04/10 #15
Payment Terms Freight Terms
Net 30 days Prepaid & Allowed-FOB Destination

Buyer:
Michael Mears

FAX:
206-233-5155

Phone:
206-684-4570

Vendor #: 0000161962

VERIZON WIRELESS SERVICES LLC
15900 SE Eastgate Way

Bellevue WA 98008

Contact: Mike Windrim
Phone: 425-603-2898 206-200-6763

Ship To:
Department of Information Technology
Seattle City Light

Seattle Police Department

Bill To:

Fax;

425-603-2771

E-mail: mike.windrim@verizonwireless.com

Ordering Department
Attn: Accounts Payable

VERIZON WIRELESS SERVICES was awarded a contract through Western States Contracting Alliance
(WSCA) for providing the City of Seattle CITY DEPARTMENTS with CELLULAR TELEPHONES AND
SERVICE. All terms and conditions shall be in accordance with Western States Contracting Alliance
(WSCA) Master Agreement #51523 and State of Washington Participation Addendum T07-MST-071, in

receipt.

Change Order #15, is issued to extend the contract term from 10/10/10 through 10/31/11.

In all other respects, the contract remains unchanged.

Initial Contract Term: 11/14/1997 — 11/13/2000

Change Order #1:  11/14/1997 — 01/13/2001
Change Order #2:  01/13/2001 — 11/13/2003
Change Order #3.  11/13/2003 - 11/13/2004
Change Order #4. Add Appendix A

Change Order #5:  11/14/2004 — 11/13/2005
Change Order #6: 11/14/2005 — 11/13/2006
Change Order #7:  11/14/2006 - 02/11/2007
Change Order #8: 02/12/2007 — 03/11/2007
Change Order #9: 03/12/2007 - 04/11/2007
Change Order #10; 04/12/2007 — 05/11/2007
Change Order #11: 05/12/2007 — 06/11/2007
Change Order #12: 06/12/2007 - 07/11/2007
Change Order #13. 07/12/2007 — 10/09/2010
Change Order #14: restrict authorized users
Change Order #15 10/10/2010 — 10/31/2011

The State of Washington Participating Addendum does not allow the use by employees for personal use
therefore utilization of this contract by City employees for personal use is prohibited.

THA

Authorized Signature/Date
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Invoices shall be mailed in duplicate to the ordering department’s Accounts Payable, per attached list.

Each invoice shall indicate Contract #890371

For all contractual issues, please contact Michael Mears, Purchasing & Contracting Services at

206-684-4570 or michael.mears@seattle.gov

Authorized Signature/Date
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VENDOR CONTRACT
T}&%Eﬁgfﬁéﬂ; Vendor Contract # Date Change Order
P ERVICES #14
700 Fifth Avenue, Suite 4112 sl 2104/08
P.O. Box 94687 Payment Terms Freight Terms
Seattle, WA 98124-4687 Net 30 days | Prepaid & Allowed-FOB Destination
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570

Vendor #: 0000161962
VERIZON WIRELESS SERVICES LLC
15900 SE Eastgate Way

Bellevue WA 98008

Contact: Cynthia Nolan
Phone: 206-200-4002
Fax: 425-603-2189
E-mail: cynthia.nolan@verizonwireless.com

Ship To:

Department of Information Technology

Seattle City Light
Seattle Police Department

Bill To:
Ordering Department
Attn: Accounts Payable

VERIZON WIRELESS SERVICES was awarded a contract through Western States Contracting Alliance
(WSCA) for providing the City of Seattle CITY DEPARTMENTS with CELLULAR TELEPHONES AND
SERVICE. All terms and conditions shall be in accordance with Western States Contracting Alliance
(WSCA) Master Agreement #S1523 and State of Washington Participation Addendum, in receipt.

Change Order #14, is issued to restrict usage of this contract to the Department of Information
Technology, Seattle City Light and Seattle Police Department. No other City Departments are authorized

to use this contract.
In all other respects, the contract remains unchanged.

Initial Contract Term: 11/14/1997 — 11/13/2000

Change Order #1:
Change Order #2:
Change Order #3:
Change Order #4:
Change Order #5:
Change Order #6:
Change Order #7:
Change Order #8:
Change Order #9:

Change Order #10:
Change Order #11:
Change Order #12:
Change Order #13:
Change Order #14:

11/14/1997 — 01/13/2001
01/13/2001 — 11/13/2003
11/13/2003 — 11/13/2004
Add Appendix A
11/14/2004 — 11/13/2005
11/14/2005 — 11/13/2006
11/14/2006 — 02/11/2007
02/12/2007 — 03/11/2007
03/12/2007 - 04/11/2007
04/12/2007 — 05/11/2007
05/12/2007 — 06/11/2007
06/12/2007 — 07/11/2007
07/12/2007 — 10/09/2010
restrict authorized users

The State of Washington Participating Addendum does not allow the use by employees for personal use
therefore utilization of this contract by City employees for personal use is prohibited.

Authorized Signature/Date

5
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Invoices shall be mailed in duplicate to the ordering department’s Accounts Payable, per attached list.
Each invoice shall indicate Contract #890371

WSCA Contract #51523 is embedded as an icon below.

Jndae

TO7-MST-071[1]. pdf

For all contractual issues, please contact Michael Mears, Purchasing & Contracting Services at
206-684-4570 or michael.mears@seattle.gov

Authorized Signature/Date
/o
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For Parchaging Use Oniy:

RIFP/CONTRACT # 1523

AMENDMENT #4 TO CONTRACT

Between the State of Nevada
Acting By end Through lts
Varlous State Agencies
Monifored By: Department of Administration
Purchasing Divislon
515 E Musser Street, Room 300
Carson Clty NV 89701
Contact: Terl Smith, Senlor Buyer
Phone: (775) 684- 0178 @ Fax: ms; 684-0188
Emafl: tlamith@ 1 .

Verizon Wireless
5555 Redwood Street., Ste, 200
Las Vegas, NV 59118
Contact: RJ Fenolio, National Account Manager
Phonos (‘?01) 283-2200

1. AMENDMENTS. For and in consideration of mutual pmrﬁm and/or their valuable considerations, all provisions of the original
contract resulting from Request for Proposal # 1523 and dated October 10, 2006, and its amendments, atiached hereto as Bxhibit A, remain
in full force and effect with the exception of the following:

A, The Contract term shall be extendedfor one year for a new contract term of 5 yoars,
ORIGINAL CONTRACT LANGUAGE:

3. CONTRACT TERM. This Contract shall be effective §
2006) to October 9, 201 g,unlesssuomrtumimladbyoitherpwyaupwﬂledinpuwhm

AMENDED CONTRACT LANGUAGE;
3. CONTRACT TERM, This Contract shall be effective Qctober 10, 2006 to Oetober 31, 2011, unless sooner terminated by
cither party as specified in paragraph (10).

o}thjs amended contraot.

3. REOUIRED APPROYAIL, This amendment to the original contract shall mt become effective until and unless approved by the
Novada State Board of Bxaminers.

IN WITNESS WHEREQF, the parties homtohnvaonusodﬂﬁsanmdmmttothemghnlmhcttobas&pedand lntend tobe Iognl!y

“hn /)
Irene Meyer
L P?/’l . / "’f/ Director - Finance

0 W for Andrew K. Clinger
Signature - Board of Exeminerz

APPROVED BY BOARD OF EXAMINERS

On 2 ')3 :/[7
Approved as to form by: (Date)
/ 7’/ —-*-t.--—-:....... On /c-/ ¢ 6 7/ d
Depuly Attomey Genesél Gengtal (Dale)

rov 07/04
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@’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order

PURCHASING SERVICES #13

700 Fifth Avenue, Suite 4112 Ll il

P.O. Box 94687 Payment Terms Freight Terms

Seattle, WA 98124-4687 Net 30 days Prepaid & Allowed-FOB Destination
Buyer: EAX: | Phone:
Michael Mears 206-233-5155 206-684-4570

Vendor #: 0000161962

VERIZON WIRELESS SERVICES LLC
15900 SE Eastgate Way

Bellevue WA 98008

Contact: Cynthia Nolan
Phone: 206-200-4002
425-603-2189
E-mail: cynthia.nolan@verizonwireless.com

Fax:

Ship To:
CITY OF SEATTLE

Bill To:

SEE BELOW

CHANGE ORDER #13, IS ISSUED TO EXTEND CONTRACT FROM 7/12/07 THROUGH 10/09/10. ALL

TERMS AND CONDITIONS SHALL BE IN ACCORDANCE WITH WESTERN STATES CONTRACTING

ALLIANCE (WSCA) MASTER AGREEMENT #S1523 AND STATE OF WASHINGTON PARTICIPATION

ADDENDUM, IN RECEIPT.

In all other respects, the contract remains unchanged.

VERIZON WIRELESS SERVICES is awarded a one-month contract extension for providing the City of
Seattle CITY DEPARTMENTS with CELLULAR TELEPHONES AND SERVICE effective 3/12/07 through

7/11/07.

Contract Term:
Change Order #1:
Change Order #2:
Change Order #3:
Change Order #5:
Change Order #6:
Change Order #7:
Change Order #8:
Change Order #9:
Change Order #10
Change Order #11
Change Order #12
Change Order #13

11/14/1997 — 11/13/2000
11/14/1997 — 01/13/2001

01/13/2001 — 11/13/2003
11/13/2003 ~ 11/13/2004
11/14/2004 - 11/13/2005
11/14/2005 — 11/13/2006
11/14/2006 — 02/11/2007
02/12/2007 — 03/11/2007
03/12/2007 - 04/11/2007

04/12/2007 — 05/11/2007
05/12/2007 — 06/11/2007
06/12/2007 — 07/11/2007
07/12/2007 — 10/09/2010

The State of Washington Participating Addendum does not allow the use by employees for personal use
therefore utilization of this contract by City employees for personal use is prohibited.

- Invoices shall be mailed in duplicate to the ordering department's Accounts Payable, per attached list.
Each invoice shall indicate Contract #890371

Authorized Signature/Date

W%&

7z











WSCA Contract #51523 is embedded as an icon below.

i

TO7-MST-071[1]. pdf

For all contractual issues, please contact Michael Mears, Purchasing & Contracting Services at
206-684-4570 or michael. mears@seattle.gov

Authorized Signature/Date











“veri onwvircless
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WESTERN STATES CONTRACTING ALLIANCE
GOVERNMENT ENTITY AUTHORIZED USER AGREEMENT

Verizon Wireless (“Vendor”) and the State of Nevada, for itself and on behalf of the Western States Contracting
Alliance (*WSCA" and/or “Customer”), have entered into a Contract for Services of Independent Contractor #1523
("Contract") with an effective date beginning on October 10, 2006 through and including October 9, 2010, and any
and all amendments and/or addenda thereto. Pursuant to the Contract, the State of Washington has entered into
a Participating Addendum . (“PA”"} designating City of Seattle, a government entity, as an authorized user
(“Authorized User”) and by execution of this Government Entity Authorized User Agreement (“User Agreement” } is
made a part thereof.

In accordance with the definitions, terms and conditions set forth in the Contract and/or PA, City of Seattle, as a
designated government entity, may purchase wireless services and products under the terms, conditions, and
pricing established by the Contract and/or PA for Authorized User participation. Participation is further subject to
any and all applicable state and local purchasing statutes and ordinances. The Authorized User states,
acknowledges and agrees, as follows:;

(1) Authorized User Legal Name: City of Seattle;:

(2) It is an Authorized User as defined under the terms of the Contract and/or PA;

(3) Authorized User is eligible and desires to purchase wireless services and products from Vendor
pursuant to the terms and conditions of the Contract, PA, User Agreement, any and all
amendments, addenda and schedules as the Customer may specify from time to time, as well as
the terms and conditions of all calling plans activated under this User Agreement, which are
incorporated herein by reference;

(4) Authorized User will provide documentation and substantiate Authorized User status as appropriate
and as requested from time to time by Vendor;

(5) Authorized User will ensure that this User Agreement will be used only in support of government
business;

(6) The undersigned represents and warrants that he/she has the power and authority to execute this

User Agreement, bind the respective Authorized User, and that the execution and performance of
this User Agreement has been duly authorized by all necessary Authorized User action; and

(7) The undersigned is duly authorized by the Authorized User to designate the following individual(s)
(the “Authorized Contacts”) who are authorized to take action with respect to the account with
Vendor to purchase equipment, add lines of service, cancel lines of service and make changes to
the account that financially bind the Authorized User to the terms and conditions of this User
Agreement, the Contract, the PA, and execute Customer Agreements for the lines of wireless

" service, subject to the additional terms and conditions therein.

Authorized Contacts:_ Michael Mears, Phone Number 206 684 4570 [names, titles and contact information].

FEIN Number: 91-6001275. Existing Vendor Customer Account Number(s): 664405968-00001 , 370609634-
00001 , 264364508-00001.

Means of Contact Acceptable To/From Authorized User (e.g. fax, e-malil, etc.):
Vendor Sales Representative Name: Mike Windrim and Wireless Phone Number: 206 200 6763.

Authorized User has caused this User Agreement 5 be eyecujed by its guly authorized representatlve as of this

17th day of July, 2007.

A thorlzed -

031507 V.16 Verizon Wireless Contract Number:
Data furnished in this document shall not be duplicated, used, disclosed in while or in part for any purpose other
than to evaluate the document.
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Printed Name and Title

031507 V.16 Verizon Wireless Contract Number: _
“Data furnishied in this document shall not be duplicated, used, disclosed in while or in part for any purpose other
than to evaluate the document.






PARTICIPATING ADDENDUM
WESTERN STATES CONTRACTING ALLIANCE
WIRELESS COMMUNICATION SERVICES AND EQUIPMENT
TO THE MASTER PRICE AGREEMENT NO. 81523

Recitals

Whereas, the State of Nevada has run the Acquisition on behalf of the Western States Contracting
Alliance (WSCA) for Wireless communication services and equipment;

Whereas, the Contractor and the State of Nevada entered into Wireless Communication Service
and Equipment Agreement, Number 1523, dated October 10, 2006.

Whereas, the State is a participating member of WSCA and is authorized, together with its
Purchasing Entities, to purchase Services and Equipment from Contractor under the WSCA
Master Agreement upon execution of this Participating Addendum.

Whereas, the Vendor desires to provide the services;

Now, Therefore, in consideration of the mutual promises contained herein, the parties agree as
follows:

1. Scope: The Washington State Department of Information Services (DIS) is the
Participating Entity under this Participating Addendum and its jurisdiction for purposes of
this agreement includes as authorized purchasing entities (Purchaser), any Washington State
agency with properly delegated authority to purchase the Products and Services that are the
subject of this Master Price Agreement, or any political subdivision (including public
schools, colleges or universities) of the state of Washington or non-profit organization with
the authority to purchase such Products and Services, who have a properly executed

Interlocal Cooperative Agreement (Customer Service Agreement) with DIS. This agreement
is not for personal use.

2. Addendum

2.1 Definitions
Capitalized terms in this Participating Addendum have the meanings as set forth in this PA,
as follows:
“Agreement” shall mean the WSCA Wireless Communication Service and Equipment
Agreement, Number 1523 dated October 10, 2006
“Exhibit A” shall mean the Request for Proposal dated February 8, 2006 conducted by the
State of Nevada Division of Purchasing on behalf of the Western States Contracting Alliance
(WSCA) for Wireless Communication Services and Equipment.
“Exhibit B” shall mean the Vendor’s response to the RFP,
“Master Price Agreement” or “Price Agreement” shall mean the “Agreement” and
Attachment DD Western States Contract Alliance (WSCA) Standard Terms and Conditions.
“Price” shall mean charges, costs, rates, and/or fees charged for the Services under this
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Contract and shall be paid in United States dollars.

2.2 Incorporated Documents: this Addendum constitutes the entire Agreement between the
parties. Each of the documents listed below is, by this reference, incorporated into this
Addendum as though fully set forth herein.

a) Master Price Agreement,

b) Exhibit A, the RFP

¢) Exhibit B, Vendor’s Response to the RFP; and

d) All Vendor or manufacturer publications, written materials and schedules, charts,
diagrams, tables, descriptions, other written representations and any other supporting
materials Vendor made available to Purchaser and used to effect the sale of Services
to Purchaser.

2.3 Order of Precedence

3.

In the event of any inconsistency in this Contract, the inconsistency shall be resolved in the
following order of precedence:

a)
b)
c)
d

e)-

f)

Chan

Applicable federal and state statutes, laws, and regulations;

Sections of this Addendurm,;

Exhibit A;

Exhibit B;

The terms and conditions contained on Purchaser’s order documents, if used; and

All Vendor or manufacturer publications, written materials and schedules, charts,
diagrams, tables, descriptions, other written representations and any other supporting
materials Vendor made available to Purchaser and used to effect the sale of Services
to Purchaser.

to _Attachment Standard Contract T Con Weste tates

Contractin liance:

3.1. Paragraph titled “Quantity Estimates”
Delete Paragraph 2 in its entirety and replace with the following:
Washington State does not guarantee to purchase any amount under this Participating Addendum.

3.2. Delete Paragraph titled “Specifications™ in its entirety

3.3.

34

35,

3.6.

3.7.

Delete Paragraph titled “ Acceptance or Rejection of Bids” im its entirety.

Delete Paragraph titled “Bid Samples™ in its entirety.

Delete Paragraph titled “Cash Discount Terms” in its emtirety.

Delete Paragraph titled “Taxes” im its entirety.

Delete Paragraph titled “Modification or Withdrawal of Bids” im its entirety.





-






3.8. Delete Paragraph titled “Patemts, Copyrights, Etc” in its entirety amd replace with the
following:
Vendor, at its expense, shall defend, indemnify, and save Purchaser harmless from and against any

claims against Purchaser that any Product or Service supplied hereunder, or Purchaser’s use
of the Product or Service within the terms of this Contract, infringes any patent, copyright,
utility model, industrial design, mask work, trade secret, trademark, or other similar
proprietary right of a third party worldwide. Vendor shall pay all costs of such defense and
settlement and any penalties, costs, damages and attorneys’ fees awarded by a court or
incurred by Purchaser provided that Purchaser:

a) Promptly notifies Vendor in writing of the claim, but Purchaser’s failure to provide
timely notice shall only relieve Vendor from its indemnification obligations if and to the
extent such late notice prejudiced the defense or resulted in increased expense or loss to
Vendor; and

b) Cooperates with and agrees to use its best efforts to encourage the Office of the Attorney
General of Washington to grant Vendor sole control of the defense and all related
settlement negotiations.

If such claim has occurred, or in Vendor’s opinion is likely to occur, Purchaser agrees to
permit Vendor, at its option and expense, either to procure for Purchaser the right to
continue using the Product and/or Services or to replace or modify the same so that they
become non-infringing and functionally equivalent. If use of the Product or Work Product is
enjoined by a court and Vendor determines that none of these alternatives is reasonably
available, Vendor, at its risk and expense, will take back the Product and provide Purchaser
a refund. In the case of Services, Vendor shall refund to Purchaser the entire amount
Purchaser paid to Vendor for unused Service. In the case of Product, Vendor shall refund to
Purchaser its depreciated value. No termination charges will be payable on discontinued
Services or returned Product, and Purchaser will pay only those charges that were payable
prior to the date of such return. Depreciated value shall be calculated on the basis of a useful
life of four (4) years commencing on the date of purchase and shall be an equal amount per
year over said useful life. (http://www.ofm.wa.gov/policy/30.50.htm). The depreciation for
fractional parts of a year shall be prorated on the basis of three hundred sixty-five (365) days
per year. In the event the Product has been installed less than one (1) year, all costs
associated with the initial installation paid by Purchaser shall be refunded by Vendor.

Vendor has no liability for any claim of infringement arising solely from:
Vendor’s compliance with any designs, specifications or instructions of
Purchaser,
Modification of the Product or Work Product by Purchaser or a third party
without the prior knowledge and approval of Vendor; or
Use of the Product or Work Product in a way not specified by Vendor;
unless the claim arose against Vendor’s Product or Work Product independently of any of
these specified actions.

3.9. Delete Paragraph titled “Award” in its entirety.

3
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3.10. Delete Paragraph titled “Non-Collusion” in fts entirety.

3.11. Delete Paragraph titled “Cancellation” in its entirety and replace with the
following:

Termination for Convenience

When, at the sole discretion of Participating Entity, it is in the best interest of the State,
Participating Entity Contracting Officer may terminate this Participating Addendum, in whole or
in part, by thirty (30) calendar days written notice to Contractor. If this Participating Addendum
is so terminated, Participating Entity and Purchasing Entities are liable only for payments
required by the terms of this Participating Addendum for Products and Services received and
Accepted by Participating Entity and/or Purchasing Entity prior to the effective date of
termination :

3.12. Paragraph titled “Default and Remedies” is changed to read:

Any of the following events shall constitute cause for the Participating Entity to declare
Contractor in default of the Participating Addendum: 1. Nonperformance of contractual
requirements; 2, If there is a material breach of any term or condition of the WSCA contract
or this Participating Addendum the Participating Entity shall issue a written notice of default
providing a period in which Contractor shall have an opportunity to cure. Time allowed for
cure shall not diminish or eliminate Contractor’s liability for liquidated or other damages. If
default remains, after Contractor has been provided the opportunity to cure, the Participating
Entity may do one or more of the following: 1. Exercise any remedy provided by law; 2.
Terminate this Participating Addendum; 3. Impose liquidated damages.

3.13. Paragraph titled “Hold Harmless” is changed as follows:
All Purchasing Entities are included in this clause.

3.14. Paragraph titled “Delivery” is changed to read:

The price list shall identify the delivered price to any authorized Purchasing Entity under
this Participating Addendum. All deliveries shall be F.O.B. destination with all
transportation and handling charges paid by the Contractor. Responsibility and liability for
loss or damage shall remain with the Contractor until final inspection and acceptance when
responsibility shall pass to the Purchasing Entity except as to latent defects, fraud and
Contractor’s warranty obligations. The minimum shipment amount shall be specified on the
price list. Any order for less than the specified amount is to be shipped with the freight
prepaid and added as a separate item on the invoice. Any portion of an order to be shipped
without transportation charges that is back ordered shall be shipped without charge.

3.15. Paragraph titled “Warranty” is changed as follows:
The last sentence is 22.b is changed to read: The Participating Entity and the Purchasing
Entities are immune from liability due to any failure of any incorrect date being produced,
calculated or generated by a computer or other information system.

3.16. Paragraph titled “Assignment/Subcontract” is changed as follows:

4
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Add a second paragraph:

With the prior written consent of Participating Entity, which consent shall not be
unreasonably withheld. Contractor may assign this Participating Addendum including the
proceeds hereof, provided that such assignment shall not operate to relieve Contractor of
any of its duties and obligations hereunder, nor shall such assignment affect any remedies
available to Participating Entity that may arise from any breach of the sections of this
Participating Addendum, or warranties made herein including but not limited to, rights of
setoff.

3.17.Paragraph titled “Inspections” is changed as follows:
All instances of the word “Buyer” are changed to read “Purchasing Entity”.

3.18.Paragraph titled “Firm Price” is deleted in its entirety.
3.19.Paragraph titled “Extension of Prices” is deleted in its entirety.
3.20.Paragraph titled “Bid Preparation Costs” is deleted in its entirety.

3.21.Add Paragraph titled “Authorized Purchasing Entities”

The State hereby designates the following as the sole authorized Purchasing Entities under the
Participating Addendum: all Washington State agencies with properly delegated authority to
purchase the Products and Services that are the subject of this Agreement, or any political
subdivision (including public schools, colleges or universities) of the State or non-profit
organizations with the authority to purchase such Products and Services, who have a properly
executed Interlocal Cooperative Agreement (Customer Service Agreement) with Department of
Information Services ("DIS"). Government Employees may be eligible for the program as
outlined in Section 3.35 below.

3.22. Add Paragraph titled “Contractor’s Proprietary Information”

Contractor acknowledges that Participating Entity is subject to chapter 42.56 RCW and that this
Participating Addendum shall be a public record as defined in chapter 42.56 RCW. Any specific
information that is claimed by Contractor to be Proprietary Information, must be clearly
identified as such by Contractor. To the extent consistent with chapter 42.56 RCW, Participating
Entity shall maintain the confidentiality of all such information marked Proprietary Information.
If a public disclosure request is made to view Contractor’s Proprietary Information, Purchaser
will notify Contractor of the request and of the date that such records will be released to the
requester unless Contractor obtains a court order from a court of competent jurisdiction enjoining
that disclosure. If Contractor fails to obtain the court order enjoining disclosure, Purchaser will
release the requested information on the date specified.










3.23. Add Paragraph titled “DIS Administration Fee and Collection”
All purchases made under this Participating Addendum are subject to a DIS Administration Fee

The DIS Administration Fee is one percent (1.0%) of the purchase price. The purchase price is
defined as total purchase price prior to adding the taxes. The standard Verizon Wireless discount
under WSCA is 18% off all access plans of $34.99 and above. The net discount to users on such
plans will be 17%, reflecting the deduction of the 1% administrative fee on all service and fees,
except on equipment and taxes for DIS.

Contractor shall hold the DIS Administration Fee in trust for DIS until the Fees are remitted to the
DIS Contract Administrator, along with the quarterly DIS Contract Activity Report.

3.24. Add Paragraph titled “Activity Reporting”

Contractor shall submit to the DIS Contract Administrator a quarterly Activity Report of all
Products and Services purchased under this Master Contract. The report shall identify:
a. This Participating Addendum number;
b. The month in which the purchase occurred,
c. Each Purchasing Entity, identified by state, local or educational entity, making
purchases during the reporting quarter;
d. The total purchase price (excluding tax) (equipment costs shall be separately
identified) for each Purchasing Entity;
e. The DIS Administration Fee for each Purchasing Entity;
f. The sum of all purchase prices (excluding equipment cost and tax) for all Purchasing
Entities; and
g. The total amount of the DIS Administration Fee

The reports and DIS Administration Fee shall be due on a quarterly basis in accordance with the
following schedule:

For activity in the months: Report & Fee Due:
January, February, March May 15th
April, May, June August 15th
July, August, September November 15

October, November, December February 15th










Reports are required to be submitted electronically, in either Microsoft Word or Excel format.
Quarterly reports are required even if no activity occurred. Reports are to be sent electronically

via E-mail to: mcadmin(@dis.wa.gov

This report may be corrected or modified by the DIS Contract Administrator with subsequent
written notice to Contractor.

Upon request by DIS, Contractor shall provide, in the format requested, the contact information
for all Purchasing Entities during the term of the Participating Addendum.

DIS reserves the right to require additional information to be included in quarterly reports. Such
requirements will be identified and negotiated via Contract amendment.

DIS shall have the right to examine Contractor’s records associated with purchases under the
Participating Addendum in order to ensure compliance with all requirement of the Participating
Addendum.

3.25. Add Paragraph titled “Failure to Remit Reports/Fees”

Failure of Contractor to remit the Activity Report together with the DIS Administration Fee may
be considered a failure to perform on the part of Contractor, which may result in DIS terminating
this Participating Addendum with Contractor.

If the performance issues are resolved, DIS, at its option, may reinstate a Contractor’s
participation.

3.26.Add Paragraph titled “Invoice Information”

Contractor will submit properly itemized invoices to the person identified by Purchaser at the
address provided by Purchaser. Invoices shall provide and itemize, as applicable:

a. Participating Addendum number;

b. Purchasing Entity’s name and address and the Purchaser’s Order Number;

c. Contractor name, address, phone number, and Federal Tax Identification Number;
d. Description of Equipment, including quantity ordered, model and serial numbers;
e. Description of Services provided, including hourly rate and total hours for each labor
category employed;

f. Date(s) of delivery of Equipment or Services ;

g. Price for each item;

h. Total purchase Price;

i. Discount for E-rate, if applicable;

j- Applicable taxes;

k. Other applicable charges;

1. Total invoice amount; and

m. Payment terms including any available prompt payment discounts.
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3.27. Add Paragraph titled “Participating Addendum Records”

Contractor will maintain, or, in its sole discretion, supervise the maintenance of all
records necessary to properly account for the payments made to the Contractor for costs
authorized under this PA. Contractor shall retain all such records for six (6) years after the
expiration or termination of this PA or until all audits initiated within the six (6) years have
been completed, whichever is later. Records involving matters in litigation related to this PA
shall be kept for either one (1) year following the termination of litigation, including all
appeals, or six (6) years from the date of expiration or termination of this PA, whichever is
later.

3.28.Add Paragraph titled “Confidentiality”

a) Contractor acknowledges that some of the material and information that may come into its
possession or knowledge in connection with this Contract or its performance may consist of
information that is exempt from disclosure to the public or other unauthorized persons under
either chapter 42.56 RCW or other state or federal statutes (“Confidential Information”).
Confidential Information shall consist of but is not limited to mames, addresses, Social
Security numbers, e-mail addresses, telephone numbers, financial profiles, credit card
information, driver’s license numbers, medical data, law enforcement records, agency source
code or object code, agency security data, information which can be otherwise used to identify
a particular individual or other information. Contractor agrees to hold Confidential
Information in strictest confidence, and treat the Confidential Information with the same
degree of care utilized to protect Contractor’s confidential information, and not to make use of
Confidential Information for any purpose other than the performance of this Contract, to
release it only to authorized employees or Subcontractors requiring such information for the
purposes of carrying out this Participating Addendum, and not to release, divulge, publish,
transfer, sell, disclose, or otherwise make the information known to any other party without
Participating Entity and Purchasing Entity’s express written consent or as provided by law.
Participating Entity and Purchasing Entity’s Confidential Information shall not be disclosed to
any person or entity other than employees or agents of Contractor who need to know the
Information and in those instances only to the extent justifiable by that need. Contractor shall
ensure that all such entities and personnel comply with the terms of this Agreement and agrees
Subcontractors shall sign a nondisclosure agreement, regarding the terms of which have been
previously approved by Purchaser.

b) Immediately upon expiration or termination of this Participating Addendum,
Contractor shall, at Participating Entity’s written request: (i) certify to Participating
Entity that Contractor has destroyed all Confidential Information; or (ii) return all
Confidential Information to Participating Entity and/or Purchasing Entity; or (iii) take
whatever other reasonable steps Participating Entity and Purchasing Entity requires of
Contractor to protect Participating Entity and Purchasing Entity’s Confidential
Information.

c) Participating Entity reserves the right to monitor, audit, or investigate the use of

Confidential Information collected, used, or acquired by Contractor through this PA. Any third

parties, except agencies of the Washington State Government, acting on behalf or at the direction
8










of Participating Entity to monitor, audit or investigate shall be subject to prior approval by
Contractor and may be required to execute Contractor’s standard Non-Disclosure Agreement
prior to examining, inspecting, copying or auditing Contractor’s records. Nothing contained
herein shall be construed to prevent a third party from disclosing the results of such monitoring,
investigation, or audit to DIS.

d) Violation of this section by Contractor or its Subcontractors may result in termination of
this PA and demand for return of all Confidential Information, or monetary damages
available by law.

3.29. Add Paragraph titled “Rebates”

Under no circumstances may refund or rebate incentives be given to individual Corporate
Responsibility Users. Any refunds or rebates and related forms must be issued to the Purchasing
Entity at the address specified on the Purchase Order or Field Order.

3.30.Add Paragraph titled “Publicity”

The award of this PA to Contractor is not in any way an endorsement of Contractor or
Contractor’s products by Participating Entity and shall not be so construed by Contractor in any
advertising or other publicity materials. Contractor agrees to submit to Participating Entity, all
advertising, sales promotion, and other publicity materials relating to this Contract or any
Product furnished by Contractor wherein the name of Participating Entity, or a Purchasing Entity
is mentioned, language is used, or Internet links are provided from which the connection of
Purchasing Entity's name therewith may, in Participating Entity’s' judgment, be inferred or
implied. Contractor further agrees not to publish or use such advertising, sales promotion
materials, publicity or the like through print, voice, the World Wide Web, and other
communication media in existence or hereinafter developed without the express written consent
of Participating Entity prior to such use.

3.31.Add Paragraph titled “Industrial Insurance Coverage)

Prior to performing work under this Participating Addendum, Contractor shall provide or
purchase industrial insurance coverage for its employees, as may be required of an "employer" as
defined in Title 51 RCW, and shall maintain full compliance with Title 51 RCW during the
course of this Participating Addendum. Purchasing Entity will not be responsible for payment of
industrial insurance premiums or for any other claim or benefit for Contractor, or any
Subcontractor or employee of Contractor, which might arise under the industrial insurance laws
during the performance of duties and services under this Participating Addendum.

3.32.Add Paragraph titled “Outage Notification”

When Contractor receives notice from the National Operations Center (NOC) that a network
outage has occurred which may affect voice, text, or data, Contractor will notify DIS by Fax or
email.

3.33.Add Paragraph titled “Marketing”
Contact information for individual end users of the Services, including without limitation,
names, addresses, email addresses and telephone numbers, shall not be used for the purposes of










marketing non-contracted products or services, either by Vendor or third parties, without the
explicit consent of such end users.

3.34.Add Paragraph titled “Disputes”

In the event a bona fide dispute concerning a question of fact arises between Contractor and
Purchaser and it cannot be resolved between the parties or by the DIS Contract Administrator,
either party may initiate the dispute resolution procedure provided herein.

The initiating party shall reduce its description of the dispute to writing and deliver it to the
responding party. The responding party shall respond in writing within five (5) Business Days.
The initiating party shall have five (5) Business Days to review the response. If after this review
a resolution cannot be reached, both parties shall have five (5) Business Days to negotiate in
good faith to resolve the dispute.

If the dispute cannot be resolved after five (5) Business Days, a Dispute Resolution Panel may be
requested in writing by either party who shall also identify the first panel member. Within five
(5) Business Days of receipt of the request, the other party will designate a panel member, Those
two panel members will appoint a third individual to the dispute resolution panel within the next
five (5) Business Days.

The Dispute Resolution Panel will review the written descriptions of the dispute, gather
additional information as needed, and render a decision on the dispute in the shortest practical
time

Each party shall bear the cost for its panel member and share equally the cost of the third panel
member. '

3.35.Add Paragraph titled “Employee Pricing Plans”

Contractor shall not offer products or services to any purchasing entities not identified in Section
1 of this Participating Addendum except by DIS’ Prior written consent. All purchases of
products and services made by those entities listed in Section 1 hereof shall be subject to the DIS
Administration Fee set forth in Section 3.23 of this Participating Addendum. Individual
employees of those entities listed in Section 1 shall not be considered authorized purchasing
entities, provided, however, that nothing contained in this Participating Addendum shall be
construed to prevent the Vendor from offering specialized government employee price plans to
employees of authorized purchasing entities -so long as:

A. The pricing and terms for Vendor supplied government employee price plans (the
“Employee Plans”), are established at Vendor’s sole discretion, and can be amended,
altered, or revoked by Vendor at any time without regard to or effect on this PA;

B. Vendor shall not be obligated to charge administrative fees, remit such fees to DIS, or
report to DIS sales of products and services under Employee Plans;

C. Vendor shall not condition, link or otherwise associate eligibility for Employee Plans to
purchases of products and services by DIS or any authorized purchasing entity under
this PA;

10
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D. Vendor agrees that the marketing and promotion of Employee Plans to employees of
authorized purchasing entities will be clearly separated from promotion of government-
use products and services offered pursuant to this PA and that marketing and promotion
of Employee Plans will not reference this PA or the WSCA Master Agreement.

E. All costs, charges, and fees associated with the products and services provided as part
of the Employee Plans shall be solely the responsibility of the individual employee
purchasers and may not be billed to any governmental entity included as an authorized
purchasing entity within the terms of this PA.

F. Vendor agrees to utilize commercially reasonable efforts to direct all invoices
associated with the Employee Plans to subscribers’ non-government addresses.

3.36. Delete “Attachment EE-A SERVICE ANNEX?” in its entirety

4. Primary Contact: The primary contact individual for this participating addendum is as
follows:
State and Local Entity:  State of Washington , Department of Information Services

Name Attn: Contract Manager

Address City, State Zip PO Box 42445, Olympia, WA 98504-2445

Phone 360-902-3551

Fax Numbers 360-586-1414

Contractor: Verizon Wireless

Name: Merrill Russell

Address City, State Zip 1211 East 4th Ave, Suite 201, Olympia, WA 98506
Phone 369-791-3225,ext 1

Fax Numbers 360-786-0848
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5. Price Agreement Number: All purchase orders issued by purchasing entities shall include
the following price agreement number: S1523

This Addendum and the Price Agreement together with its exhibits, if any, set forth the entire
agreement between the parties with respect to the subject matter of all previous communications,
representations or agreements, whether oral or written, with respect to the subject matter hereof.
Terms and conditions inconsistent with, contrary or in addition to the terms and conditions of
this Addendum and the Price Agreement, together with its exhibits, shall not be added to or
incorporated into this Addendum or the Price Agreement and its exhibits, by any subsequent
purchase order or otherwise, and any such attempts to add or incorporate such terms and
conditions are hereby rejected. The terms and conditions of this Addendum and the Price
Agreement and its exhibits shall prevail and govern in the case of any such inconsistent or
additional terms.

IN WITNESS WHEREOQF, the parties have executed this Addendum as of the date of
execution by the Purchasing Agent below.

Washington State Verizon Wireless
Department of Information Services

. 2”?2 . By:(%ww.
Na Romnd R wedd-

me: Name: Roger Gumani

Tide:  Ars D reedr, Teletpun s Title: West Area President
Date: (oi/:-'-ll/d 7 Date: 6!/8'/0 7

»ﬁ.p;ﬁ?‘ﬁa‘&?‘;{s 7o Fo t e
1 rr

By
B2 Y Trase
Staff Lt rr-f'e-y
Yerlzon Wireisss
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For Purchasing Use Only:

RFP/CONTRACT # 1523

CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR

A Contract Between the State of Nevada
Acting By and Through Its

Various State Agencies
Monitored By: Department of Administration
Purchasing Division
515 E Musser Street, Room 300
Carson City NV 89701
Contact: Teri Smith, Senior Buyer
Phone: (775) 684-0178 e Fax: (775) 684-0188

Email: tlsmith@purchasing.state.nv.us
And

Verizon Wireless
255 Parkshore Drive
Folsom CA 95630
Contact: Chris Rock, National Account Manager
Phomne: (916) 357-2442
Email: Chris.Rock@VerizonWireless.com

WHEREAS, NRS 284.173 authorizes elective officers, heads of departments, boards, commissions or institutions to engage,
subject to the approval of the Board of Examiners, services of persons as independent contractors; and

WHEREAS, it is deemed that the service of Contractor is both necessary and in the best interests of the State of Nevada;

NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually agree as follows:

1. REQUIRED APPROVAL. This Contract shall not become effective until and unless approved by the Nevada State Board of
Examiners.

2. DEFINITIONS. “State” means the State of Nevada and any state agency identified herein, its officers, employees and
immune contractors as defined in NRS §41.0307. “Independent Contractor” means a person or entity that performs services
and/or provides goods for the State under the terms and conditions set forth in this Contract. “Fiscal Year” is defined as the
period beginning July 1 and ending June 30 of the following year.

3. CONTRACT TERM. This Contract shall be effective upon Board of Examiners’ approval (anticipated to be Qctober 10,
2006) to October 9, 2010, unless sooner terminated by either party as specified in paragraph (9).

4. NOTICE. Unless otherwise specified, termination shall not be effective until 60 calendar days after a party has served written
notice of default, or without cause upon the other party. All notices or other communications required or permitted to be given
under this Contract shall be in writing and shall be deemed to have been duly given if delivered personally in hand, by telephonic
facsimile with simultaneous regular mail, or mailed certified mail, return receipt requested, postage prepaid on the date posted,
and addressed to the other party at the address specified above.

5. INCORPORATED DOCUMENTS. The parties agree that the scope of work shall be specifically described; this Contract
" incorporates the following attachments in descending order of constructive precedence; a Contractor's Attachment shall not
contradict or supersede any State specifications, terms or conditions without written evidence of mutual assent to such change
appearing in this Contract:

ATTACHMENT AA: STATE SOLICITATION (RFP #1523) and AMENDMENTS 1 & 2; SCOPE OF WORK
ATTACHMENT BB: NEGOTIATED ITEMS
ATTACHMENT CC: CONTRACTOR’S RESPONSE

6. CONSIDERATION. The parties agree that Contractor will prowde the s&rvxces speclﬁed in paragraph (5) at a cost of 1 8‘2
i $34 scriber lines f all











the total Contract or mstal]ments payable Mg thly upon receipt of vendor statement, not to exceed $2,000,000.00. The State
does not agree to re1mburse Contractor for expenses unless otherwise spcclﬁed in the moorporated attachments l

99...!!39&&_ Any intervening end to a biennial appropnatton period shall be deemed an automatic renewal (not changmg the
overall Contract term) or a termination as the results of legislative appropriation may require.
7. ASSENT. The parties agree that the terms and conditions listed on incorporated attachments of this Contract are also
specifically a part of this Contract and are limited only by their respective order of precedence and any limitations specified.
8. TIMELINESS OF BILLING SUBMISSION. The parties agree that timeliness of billing is of the essence to the contract and
recognize that the State is on a fiscal year. All billings for dates of service prior to July 1 must be submitted to the State no later
that the first Friday in August of the same year. A billing submitted after the first Friday in August, which forces the State to
process the billing as a stale claim pursuant to NRS 353.097, will subject the Contractor to an administrative fee not to exceed
$100.00. The parties hereby agree this is a reasonable estimate of the additional costs to the State of processing the billing as a
stale claim and that this amount will be deducted from the stale claim payment due to the Contractor.
9. INSPECTION & AUDIT.
a. Books and Records. Contractor agrees to keep and maintain under generally accepted accounting principles (GAAP) full,
true and complete records, contracts, books, and documents as are necessary to fully disclose to the State or United States
Government, or their authorized representatives, upon audits or reviews, sufficient information to determine compliance with
all state and federal regulations and statutes.
b. Inspection & Audit. Contractor agrees that copies of the relevant books, records (written, electronic, computer related or
otherwise), including, without limitation, relevant accounting procedures and practices of Contractor or its subcontractors,
financial statements and supporting documentation, and documentation related to the work product shall be subject, at any
reasonable time and upon reasonable notice, to inspection, examination, review, audit, and copying at any office or location of
Contractor where such records may be found, with or without notice by the State Auditor, the relevant state agency or its
contracted examiners, the Department of Administration, Budget Division, the Nevada State Attomney General's Office or its
Fraud Control Units, the State Legislative Auditor, and with regard to any federal funding, the relevant federal agency, the
Comptroller General, the General Accounting Office, the Office of the Inspector General, or any of their authorized
representatives. All subcontracts shall reflect requirements of this paragraph.
c. Period of Retention. Copies of all books, records, reports, and statements relevant to this Contract must be retained a
minimum three years and for five years if any federal funds are used in the Contract. The retention period runs from the date
of payment for the relevant goods or services by the State, or from the date of termination of the Contract, whichever is later.
Retention time shall be extended when an audit is scheduled or in progress for a period reasonably necessary to complete an
audit and/or to complete any administrative and judicial litigation which may ensue.
10. CONTRACT TERMINATION.
a. Termination Without Cause. Any discretionary or vested right of renewal notwithstanding, this Contract may be
terminated upon written notice by mutual consent of both parties or unilaterally by either party without cause.
b. State Termination for Nonappropriation. The continuation of this Contract beyond the current biennium is subject to and
contingent upon sufficient funds being appropriated, budgeted, and otherwise made available by the State Legislature and/or
federal sources. The State may terminate this Contract, and Contractor waives any and all claim(s) for damages, effective
immediately upon receipt of written notice (or any date specified therein) if for any reason the Contracting Agency’s funding
from State and/or federal sources is not appropriated or is withdrawn, limited, or impaired.
c. Cause Termination for Default or Breach. A default or breach may be declared with or without termination. This Contract
may be terminated by either party upon written notice of default or breach to the other party as follows:
i. If Contractor fails to provide or satisfactorily perform, in any material respect, any of the conditions, work, deliverables,
goods, or services called for by this Contract within the time requirements specified in this Contract or within any granted
extension of those time requirements; or
ii. If any state, county, city or federal license, authorization, waiver, permit, qualification or certification required by statute,
ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract is for any
reason denied, revoked, debarred, excluded, terminated, suspended, lapsed, or not renewed; or
iii. If Contractor becomes insolvent, subject to receivership, or becomes voluntarily or involuntarily subject to the
jurisdiction of the bankruptcy court; or

Approved 05/08/02
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iv. If the State materially breaches any material duty under this Contract and any such breach impairs Contractor's ability
to perform; or

v. If it is found by the State that any quid pro quo or gratuities in the form of money, services, entertainment, gifts, or
otherwise were offered or given by Contractor, or any agent or representative of Contractor, to any officer or employee of
the State of Nevada with a view toward securing  contract or securing favorable treatment with respect to awarding,
extending, amending, or making any determination with respect to the performing of such contract; or

vi. If it is found by the State that Contractor has failed to disclose any material conflict of interest relative to the
performance of this Contract.

d. Time to Correct. Termination upon a declared default or breach may be exercised only after service of formal written notice

as specified in paragraph (4), and the subsequent failure of the defaulting party within 15 calendar days of receipt of that

notice to provide evidence, satisfactory to the aggrieved party, showing that the declared default or breach has been corrected.

e. Winding Up Affairs Upon Termination. In the event of termination of this Contract for any reason, the parties agree that

the provisions of this paragraph survive termination:

i, The parties shall account for and properly present to each other all claims for fees and expenses and pay those which are

undisputed and otherwise not subject to set off under this Contract. Neither party may withhold performance of winding up

provisions solely based on nonpayment of fees or expenses accrued up to the time of termination; :

ii. Contractor shall satisfactorily complete work in progress at the agreed rate (or a pro rata basis if necessary) if so

requested by the Contracting Agency;

iii. Contractor shall execute any documents and take any actions necessary to effectuate an assignment of this Contract if so

requested by the Contracting Agency;

iv. Contractor shall preserve, protect and promptly deliver into State possession all propristary information in accordance

with paragraph (21).
11. REMEDIES. Except as otherwise provided for by law or this Contract, the rights and remedies of the parties shall not be
exclusive and are in addition to any other rights and remedies provided by law or equity, including, without limitation, actual
damages, and to a prevailing party reasonable attorneys' fees and costs. It is specifically agreed that reasonable attorneys' fees
shall include without limitation $125 per hour for State-employed attorneys. The State may set off consideration against any
unpaid obligation of Contractor to any State agency in accordance with NRS 353C.190.
12. LIMITED LIABILITY. The State will not waive and intends to assert available NRS chapter 41 liability limitations in all
cases. Contract liability of both parties shall not be subject to punitive damages. Liquidated damages shall not apply unless
otherwise specified in the incorporated attachments. Damages for any State breach shall never exceed the amount of funds
appropriated for payment under this Contract, but not yet paid to Contractor, for the fiscal year budget in existence at the time of
the breach. Damages for any Contractor breach shall not exceed 150% of the contract maximum “not to exceed” value.
Contractor’s tort liability for actual damages, not including liquidated, special or punitive damages exempted above, shall not be
limited.
13. FORCE MAJEURE. Neither party shall be deemed to be in violation of this Contract if it is prevented from performing any
of its obligations hereunder due to strikes, failure of public transportation, civil or military authority, act of public enemy,
accidents, fires, explosions, or acts of God, including, without limitation, earthquakes, floods, winds, or storms. In such an event
the intervening cause must not be through the fault of the party asserting such an excuse, and the excused party is obligated to
promptly perform in accordance with the terms of the Contract after the intervening cause ceases.
14. INDEMNIFICATION. To the fullest extent permitted by law, Contractor shall indemnify, hold harmless and defend, not
excluding the State's right to participate, the State from and against all liability, claims, actions, damages, losses, and expenses,
including, without limitation, reasonable attorneys' fees and costs, arising out of any alleged negligent or willful acts or
omissions of Contractor, its officers, employees and agents. IN NO EVENT SHALL EITHER PARTY BE LIABLE FOR ANY
INDIRECT, SPECIAL, CONSEQUENTIAL OR INCIDENTAL DAMAGES, HOWEVER CAUSED, WHICH ARE
INCURRED BY THE OTHER PARTY AND WHICH ARISE OUT OF ANY ACT OR FAILURE TO ACT RELATING TO
THIS AGREEMENT, AND IN NO EVENT SHALL EITHER PARTY BE LIABLE TO THE OTHER FOR PUNITIVE
DAMAGES.

IN NO EVENT SHALL VERIZON WIRELESS BE LIABLE FOR LOSSES, DAMAGES, OR CLAIMS ARISING OUT
OF THE STATE OF NEVADA’S USE OR ATTEMPTED USE OF 911 OR E911 SERVICE, NOR SHALL VERIZON
WIRELESS BE LIABLE FOR THE STATE OF NEVADA'’S INABILITY TO ACCESS 911 OR ES11 SERVICE.

15. INDEPENDENT CONTRACTOR. Contractor is associated with the State only for the purposes and to the extent specified
in this Contract, and in respect to performance of the contracted services pursuant to this Contract, Contractor is and shall be an
independent contractor and, subject only to the terms of this Contract, shall have the sole right to supervise, manage, operate,
control, and direct performance of the details incident to its duties under this Contract. Nothing contained in this Contract shall
be deemed or construed to create a partnership or joint venture, to create relationships of an employer-employee or principal-
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agent, or to otherwise create any liability for the State whatsoever with respect to the indebtedness, liabilities, and obligations of
Contractor or any other party. Contractor shall be solely responsible for, and the State shall have no obligation with respect to:
(1) withholding of income taxes, FICA or any other taxes or fees; (2) industrial insurance coverage; (3) participation in any
group insurance plans available to employees of the State; (4) participation or contributions by either Contractor or the State to
the Public Employees Retirement Systern; (5) accumulation of vacation leave or sick leave; or (6) unemployment compensation
coverage provided by the State. Contractor shall indemnify and hold State harmless from, and defend State against, any and all
losses, damages, claims, costs, penalties, liabilities, and expenses arising or incurred because of, incident to, or otherwise with
respect to any such taxes or fees. Neither Contractor nor its employees, agents, or representatives shall be considered employees,
agents, or representatives of the State. The State and Contractor shall evaluate the nature of services and term negotiated in order
to determine "independent contractor" status and shall monitor the work relationship throughout the term of the Contract to
ensure that the independent contractor relationship remains as such. To assist in determining the appropriate status (employee or
independent contractor), Contractor represents as follows:

c v's Inifial
YES NO
1. Does the Contracting Agency have the right to require control of when, where %
and how the independent contractor is to work?
2 Will the Contracting Agency be providing training to the independent (‘%74
contractor?
3. Will the Contracting Agency be fumishing the independent contractor with q)d
worker's space, equipment, tools, supplies or travel expenses?
4, Are any of the workers who assist the independent contractor in performance of < 'épé
his/her duties employees of the State of Nevada?
5. Does the arrangement with the independent contractor contemplate continuing %
or recurring work (even if the services are seasonal, part-time, or of short
duration)?
6. Will the State of Nevada incur an employment liability if the independent t"‘_‘ ?6
contractor is terminated for failure to perform?
e Is the independent contractor restricted from offering his/her services to the (‘i?é
general public while engaged in this work relationship with the State?
16. INSURANCE SCHEDULE. Unless expressly waived in writing by the State, Contractor, as an independent contractor and

not an employee of the State, must carry policies of insurance in amounts specified in this Insurance Schedule and pay all
taxes and fees incident hereunto. The State shall have no liability except as specifically provided in the Contract. The
Contractor shall not commence work before:

1) Contractor has provided the required evidence of insurance to the Contracting Agency of the State, and

2) The State has approved the insurance policies provided by the Contractor.
Prior approval of the insurance policies by the State shall be a condition precedent to any payment of consideration under
this Contract and the State’s approval of any changes to insurance coverage during the course of performance shall constitute
an ongoing condition subsequent this Contract. Any failure of the State to timely approve shall not constitute a waiver of the
condition.

Insurance Coverage: The Contractor shall, at the Contractor’s sole expense, procure, maintain and keep in force for the
duration of the Contract the following insurance conforming to the minimum requirements specified below. Unless
specifically specified herein or otherwise agreed to by the State, the required insurance shall be in effect prior to the
commencement of work by the Contractor and shall continue in force as appropriate until the latter of:

1. Final acceptance by the State of the completion of this Contract; or

2. Such time as the insurance is no longer required by the State under the terms of this Contract.
Any insurance or self-insurance available to the State shall be excess of and non-contributing with any insurance required
from Contractor. Contractor’s insurance policies shall apply on a primary basis as it relates to Contractor negligence. Until
such time as the insurance is no longer required by the State, Contractor shall provide the State with renewal or replacement
evidence of insurance within ten (10) business days after the expiration or replacement of the required insurance. If at any time
during the period when insurance is required by the Contract, an insurer or surety shall fail to comply with the requirements of
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this Contract, as soon as Contractor has knowledge of any such failure, Contractor shall immediately notify the State and
immediately replace such insurance or bond with an insurer meeting the requirements.

Workers’ ion and Empl 's Liability Insurance
1) Contractor shall provide proof of worker’s compensation insurance as required of Nevada Revised Statutes
Chapters 616A through 616D inclusive.

2) Employer’s Liability insurance with a minimum limit of $500,000 each employee per accident for bodily injury
by accident or disease.
If this contract is for temporary or leased employees, an Alternate Employer endorsement must be attached to
the Contractor’s workers’ compensation insurance policy.

3) If the Contractor qualifies as a sole proprietor as defined in NRS Chapter 616A.310, and has elected to not
purchase industrial insurance for himself/herself, the sole proprietor must submit to the contracting State
agency a fully executed “Affidavit of Rejection of Coverage Under NRS 616B627 and NRS 617.210" form.

Commercial General Liability Insurance
1) Minimum Limits required:
$2,000.000.00 _General Aggregate
$1.000.000.00 _ Products & Completed Operations Aggregate

s Personal and Advertising Injury
Each Occurrence

2) Coverage shall be on an occurrence basis and shall be at least as broad as ISO 1996 form CG 00 01 (or a substitute
form providing equivalent coverage); and shall cover liability arising from premises, operations, independent
contractors, completed operations, personal injury, products, civil lawsuits, Title VII actions and liability assumed
under an insured contract (including the tort liability of another assumed in a business contract).

Bi ile Liability Insuranc

1) Minimum Limit required: $§ Waived Each Occurrence for bodily injury and property damage.

2) Coverage shall be for “any auto” (including owned, non-owned and hired vehicles).

The policy shall be written on ISO form CA 00 Ol or a substitute providing equivalent liability coverage. If
necessary, the policy shall be endorsed to provide contractual liability coverage.

Professional Liability Insurance
1) Minimum Limit required: $ Waived Each Claim :
2) Retroactive date: Prior to commencement of the performance of the contract
3) Discovery period: Three (3) years after termination date of contract.
4) A certified copy of this policy may be required.

Umbrella or Excess Liability Insurance
1) May be used to achieve the above minimum liability limits.

2) Shall be endorsed to state it is “As Broad as Primary Policy”

Co i Insurance
Minimum Limit required: § Waived Per Loss for Employee Dishonesty
This insurance shall be underwritten on a blanket form amending the definition of “employee” to include all employees
of the Vendor regardless of position or category.

Perfor
Amount required: $§ Waived
1) Security may be in the form of surety bond, Certificate of Deposit or Treasury Note payable to the State of

Nevada, only.

2) The security shall be deposited with the contracting State agency no later than ten (10) working days following
award of the Contract to Contractor.

3) Upon successful Contract completion, the security and all interest eamned, if any, shall be returned to the
Contractor.

General Requirements:
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a. Additional Insured: By endorsement to the general liability insurance policy evidenced by Contractor, The State of
Nevada, Department of Administration, its officers, employees and immune contractors as defined in NRS41.0307
shall be named as additional insured for all liability arising from the Contract.

b. Waiver of Subrogation: Each liability insurance policy shall provide for a waiver of subrogation as to additional
insured.

c. Cross-Liability: All required liability policies shall provide cross-liability coverage as would be achieve under the

standard ISO separation of insured clause.

d. Deductibles and Self-Insured Retentions: Contractor shall not be relieved from the obligation to pay any deductible or
self-insured retention.

e. Policy Cancellation: Except for ten days notice for non-payment of premium, each insurance policy shall be endorsed
to state that; without thirty (30) days prior written notice to the State of Nevada, c/o Contracting Agency, the policy
shall not be canceled, and shall provide that notices required by this paragraph shall be mailed to the address shown
below.

f. Approved Insurer: Each insurance policy shall be:

1) Issued by insurance companies authorized to do business in the State of Nevada or eligible surplus lines insurers
acceptable to the State and having agents in Nevada upon whom service of process may be made, and
2) Currently rated by A.M. Best as “A- VII” or better.

Evidence of Insurance:

Prior to the start of any Work, Contractor must provide the following documents to the contracting State agency:

1) Certificate of Insurance: The Acord 25 Certificate of Insurance form or a form substantially similar must be submitted
to the State to evidence the insurance policies and coverage required of Contractor.

2) Additional Insured Endorsement: An Additional Insured Endorsement (CG20 10 or C20 26) , signed by an authorized
insurance company representative, must be submitted to the State to evidence the endorsement of the State as an additional
insured per General Requirements, Subsection a above.

3) Schedule of Underlying Insurance Policies: If Umbrella or Excess policy is evidenced to comply with minimum limits,
a copy of the Underlying Schedule from the Umbrella or Excess insurance policy may be required.

Review and Approval: Documents specified above must be submitted for review and approval by the State prior to the
commencement of work by Contractor. Neither approval by the State nor failure to disapprove the insurance furnished by
Contractor shall relieve Contractor of Contractor’s full responsibility to provide the insurance required by this Contract.
Compliance with the insurance requirements of this Contract shall not limit the liability of Contractor or its sub-
contractors, employees or agents to the State or others, and shall be in addition to and not in lieu of any other remedy
available to the State under this Contract or otherwise.

Mail all required insurance decuments to the Contracting Agency identified on page one of the contract,

17. COMPLIANCE WITH LEGAI OBLIGATIONS. Confractor shall procure and maintain for the duration of this Contract
any state, county, city or federal license, authorization, waiver, permit, qualification or certification required by statute,
ordinance, law, or regulation to be held by Contractor to provide the goods or services required by this Contract. Contractor will
be responsible to pay all taxes, assessments, fees, premiums, permits, and licenses required by law. Real property and personal
property taxes are the responsibility of Contractor in accordance with NRS 361.157 and 361.159. Contractor agrees to be
responsible for payment of any such government obligations not paid by its subcontractors during performance of this Contract.
The State may set-off against consideration due any delinquent government obligation in accordance with NRS 353C.190.

18. WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach of the Contract or its
material or nonmaterial terms by either party shall not operate as a waiver by such party of any of its rights or remedies as to any
other breach.

19. SEVERABILITY. If any provision contained in this Contract is held to be unenforceable by a court of law or eguity, this
Contract shall be construed as if such provision did not exist and the nonenforceability of such provision shall not be held to
render any other provision or provisions of this Contract unenforceable,

20. ASSIGNMENT/DELEGATION. To the extent that any assignment of any right under this Contract changes the duty of
either party, increases the burden or risk involved, impairs the chances of obtaining the performance of this Contract, attempts to
operate as a novation, or includes a waiver or abrogation of any defense to payment by State, such offending portion of the
assignment shall be void, and shall be a breach of this Contract. Contractor shall neither assign, transfer nor delegate any rights,
obligations or duties under this Contract without the prior written consent of the State.

Appraved 05/08/02
Revised 08/03 Page 6of 8










21. STATE OWNERSHIP OF PROPRIETARY INFORMATION. Any reports, histories, studies, tests, manuals, instructions,
photographs, negatives, blue prints, plans, maps, data, system designs, computer code (which is intended to be consideration
under the Contract), or any other documents or drawings, prepared or in the course of preparation by Contractor (or its
subcontractors) in solely and exclusively in the performance of its obligations under this Contract shall be the exclusive property
of the State and all such materials shall be delivered into State possession by Contractor upon completion, termination, or
cancellation of this Contract. Contractor shall not use, willingly allow, or cause to have such materials used for any purpose other
than performance of Contractor's obligations under this Contract without the prior written consent of the State. Notwithstanding
the foregoing, the State shall have no proprietary interest in any materials licensed for use by the State that are subject to patent,
trademark or copyright protection.
22. PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents received from Contractor may be open to public
inspection and copying. The State will have the duty to disclose unless a particular record is made confidential by law or a
common law balancing of interests. Contractor may label specific parts of an individual document as a "trade secret" or
"confidential" in accordance with NRS 333.333, provided that Contractor thereby agrees to indemnify and defend the State for
honoring such a designation. The failure to so label any document that is released by the State shall constitute a complete waiver
of any and all claims for damages caused by any release of the records.
23. CONFIDENTIALITY. Contractor shall keep confidential all information, in whatever form, produced, prepared, observed
or received by Contractor to the extent that such information is confidential by law or otherwise required by this Contract,
24. FEDERAL FUNDING. In the event federal funds are used for payment of all or part of this Contract:
a. Contractor certifies, by signing this Contract, that neither it nor its principals are presently debarred, suspended, proposed
for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any federal department or
agency. This certification is made pursuant to the regulations implementing Executive Order 12549, Debarment and
Suspension, 28 C.F.R. pt. 67, § 67.510, as published as pt. VII of the May 26, 1988, Federal Register (pp. 19160-19211), and
any relevant program-specific regulations. This provision shall be required of every subcontractor receiving any payment in
whole or in part from federal funds.
b.- Contractor and its subcontractors shall comply with all terms, conditions, and requirements of the Americans with
Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and regulations adopted thereunder contained in 28
C.F.R. 26.101-36.999, inclusive, and any relevant program-specific regulations.
c. Contractor and its subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as amended, the
Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and shall not
discriminate against any employee or offeror for employment because of race, national origin, creed, color, sex, religion, age,
disability or handicap condition (including AIDS and AIDS-related conditions.)
25. LOBBYING _The parties agree, whether expressly prohibited by federal, State or local law, or otherwise, that no funding
associated with this contract will be used for any purpose associated with or related to lobbying or influencing or attempting to
lobby or influence for any purpose the following:
a. Any federal, state, county or local agency, legislature, commission, counsel or board;
b. Any federal, state, county or local legislator, commission member, counsel member, board member, or other elected
official; or
c. Any officer or employee of any federal, state, county or local agency; legislature, commission, counsel or board.
26. WARRANTIES.
a. General Warranty. Contractor warrants that all services, deliverables, and/or work product under this Contract shall be
completed in a workmanlike manner consistent with standards in the trade, profession, or industry; shall conform to or exceed
the specifications set forth in the incorporated attachments; and shall be fit for ordinary use, of good quality, with no material
defects.
b. System Compliance. Contractor warrants that the Cellular Mobile Radio Services (as that term is defined by the Federal
Communications Commission) shall not experience abnormally ending and/or Invalid and/or incorrect results. This warranty
includes, without limitation, century recognition, calculations that accommodate same century and multicentury formulas and
data values and date data interface values that reflect the century. Pursuant to NRS 41.0321, the State is immune from liability
due to any failure of any incorrect date being produced, calculated or generated by a computer or other information system.
27. PROPER. AUTHORITY. The parties hereto represent and warrant that the person executing this Contract on behalf of each
party has full power and authority to enter into this Contract. Contractor acknowledges that as required by statute or regulation
this Contract is effective only after approval by the State Board of Examiners and only for the period of time specified in the
Contract. Any services performed by Contractor before this Contract is effective or after it ceases to be effective are performed
at the sole risk of Contractor.
28. GOVERNING LAW: JURISDICTION. This Contract and the rights and obligations of the parties hereto shall be governed
by, and construed according to, the laws of the State of Nevada, without giving effect to any principle of conflict-of-law that

Approved 05/08/02
Revised 08/03 Page 7af 8










would require the application of the law of any other jurisdiction. The parties consent to the jurisdiction of the First Judicial
District Court, Carson City, Nevada for enforcement of this Contract.

29. ENTIRE CONTRACT AND MODIFICATION. This Contract and its integrated attachment(s) constitute the entire
agreement of the parties and such are intended as a complete and exclusive statement of the promises, representations, nego-
tiations, discussions, and other agreements that may have been made in connection with the subject matter hereof. Unless an
integrated attachment to this Contract specifically displays a mutual intent to amend a particular part of this Contract, general
conflicts in language between any such attachment and this Contract shall be construed consistent with the terms of this Contract.
Unless otherwise expressly authorized by the terms of this Contract, no modification or amendment to this Contract shall be
binding upon the parties unless the same is in writing and signed by the respective parties hereto and approved by the Office of
the Attorney General and the State Board of Examiners.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby.

: " Roger Gurnani
W 3—29 -06 West Area Prcsident

Independent Contractor's Signature Date Independeat's Contractor's Title

Administrator, Purchasing Division
Title

APPROVED BY BOARD OF EXAMINERS

On LD’(O'O(D

Approved as to form by: r(Daw)
CA T on__9-183-0L
_ Deputy Attorney General for Attorney General (Date)
Approve‘g&g To Form
By: :
Tara L. Troge
Staff Attorney

Verlzon Wireless

Approved 05/08/02 E
Revised 08703 Page 8of 8










For Purchasing Use Only:
RFP/CONTRACT #1523

AMENDMENT #1 TO CONTRACT
Between the State of Nevada
Acting By and Through Its

Various State Agencies
Monitored By: Department of Administration
Purchasing Division
515 E Musser Street, Room 300
Carson City NV 89701 _
Contact: Teri Smith, Senior Buyer
Phone: (775) 684- 0178 e Fax: (775) 684-0188

Email: tlsmith@purchasing.state.nv,us
And

Verizon Wireless
255 Parkshore Drive
Folsom CA 95630
Contact: Chris Rock, National Account Manager
Phone: (916) 357-2442
Email: Chris.Rock@VerizonWirel

1. AMENDMENTS. For and in consideration of mutual promises and/or their valuable consideration, all provisions of the
original contract, resulting from RFP #1523 dated October 10, 2008, attached hereto as Exhibit A, remain in full force
and effect with the exception of the following:

Current Contract Language:

5. INCORPORATED DOCUMENTS. The parties agree that the scope of work shall be specifically described;
this Contract incorporates the following attachments in descending order of constructive precedence; a
Contractor's Attachment shall not contradict or supersede any State specifications, terms or conditions without
written evidence of mutual assent to such change appearing in this Contract:

ATTACHMENT AA: STATE SOLICITATION (RFP #1523) and AMENDMENTS 1 & 2;

SCOPE OF WORK
ATTACHMENT BB: NEGOTIATED ITEMS
ATTACHMENT CC: CONTRACTOR’S RESPONSE

Amended Contract Language:

5. INCORPORATED DOCUMENTS. The parties agree that the scope of work shall be specifically described;
this Contract incorporates the following attachments in descending order of constructive precedence; a
Contractor's Attachment shall not contradict or supersede any State specifications, terms or conditions without
written evidence of mutual assent to such change appearing in this Contract:

ATTACHMENT AA: STATE SOLICITATION (RFP #1523) and AMENDMENTS 1 & 2;

SCOPE OF WORK

ATTACHMENT BB: NEGOTIATED ITEMS

ATTACHMENT CC: CONTRACTOR’S RESPONSE

ATTACHMENT DD: WSCA STANDARD TERMS AND CONDITIONS

2. INCORPORATED DOCUMENTS. Exhibit A (Original Contract) is attached hereto, incorporated by reference herein and
made a part of this amended contract.

3. REQUI PROVAL. This amendment to the original contract shall not become effective until and unless approved
by the Nevada State Board of Examiners.

Approved July 8, 2002
Page 1 of 2










IN WITNESS WHEREOQF, the parties hereto have caused this amendment to the original contract to be signed and intend to
be legally bound thereby.

Roger Gurnani

West i
/ZZ@W z n-27 06 est Area President

Independent's Contractor's Title
minis! r. 1 ivision
Title

APPROVED BY B OF EXAMINERS

Signature - Board of Examiners
On Z
Approved as to form by: (Date
SMW— E. e~ on J2-1-0b
Deputy Attomey General for Attorney General (Date)

Approved As To Form
By
: rara L. Troge

ctaff Attorney
verizon Wireless

Approved July 8, 2002
Page 2of 2










For Purchasing Use Only:
RFP/CONTRACT #1523

AMENDMENT #1 TO CONTRACT
Between the State of Nevada
Acting By and Through Its

Various State Agencies
Monitored By: Department of Administration
Purchasing Division
515 E Musser Street, Room 300
Carson City NV 89701
Contact: Teri Smith, Senior Buyer
Phone: (‘775) 684- 0178 @ Fax- (’7‘75) 684-0188

Verizon Wireless
255 Parkshore Drive
Folsom CA 95630
Contact: Chris Rock, National Account Manager
Phone' (916) 357-2442

1. AMENDMENTS. For and in consideration of mutual promises and/or their valuable consideration, all provisions of the
original contract, resulting from RFP #1523 dated October 10, 2006, attached hereto as Exhibit A, remain in full force
and effect with the exception of the following:

Current Contract Language:

5. INCORPORATED DOQCUMENTS. The parties agree that the scope of work shall be specifically described;
this Contract incorporates the following attachments in descending order of comstructive precedence; a
Contractor's Attachment shall not contradict or supersede any State specifications, terms or conditions without
written evidence of mutual assent to such change appearing in this Contract:

ATTACHMENT AA: STATE SOLICITATION (RFP #1523) and AMENDMENTS 1 & 2;

SCOPE OF WORK
ATTACHMENT BB: NEGOTIATED ITEMS
ATTACHMENT CC: CONTRACTOR'S RESPONSE

Amended Contract Language:

5. INCORPORATED DOCUMENTS. The parties agree that the scope of work shall be specifically described;
this Contract incorporates the following attachments in descending order of constructive precedence; a
Contractor’s Attachment shall not contradict or supersede any State specifications, terms or conditions without
written evidence of mutual assent to such change appearing in this Contract:

ATTACHMENT AA: STATE SOLICITATION (RFP #1523) and AMENDMENTS 1 & 2;

SCOPE OF WORK

ATTACHMENT BB: NEGOTIATED ITEMS

ATTACHMENT CC: CONTRACTOR'S RESPONSE

ATTACHMENT DD: WSCA STANDARD TERMS AND CONDITIONS

2. INCORPORATED DOCUMENTS. Exhibit A (Original Contract) is attached hereto, incorporated by reference herein and
made a part of this amended contract.

3. REQUIRED APPROVAL. This amandmant to the original contract shall not become effective until and unless approved
by the Nevada State Board of Examiners.

Appraved July 8, 2002

1of
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IN WITNESS WHEREOF, the parties hereto have caused this amendment o the original contract to be signed and intend to
be legally bound thereby.

Roger Gurnani
West Area President

Independent's Contractor's Title

/ APPROVED BY 8 OF EXAMINERS
Signature - Board of Examiners -
Approved as to form by: (D

ATy on 12 -l-0
Daputy Attomey General for Attorney General (Date)

Approved As To Form
PP *—

‘fara L, Troge
Sraft Attorney
verizon Wireless

By

Approved July 8, 2002
Page 2 of 2










For Purchasing Use Only:
RFP/CONTRACT #1523

AMENDMENT #2 TO CONTRACT
Between the State of Nevada
Acting By and Through Its
Varlous State Agencies
Monitored By: Department of Administration
Purchasing Division
515 E Musser Street, Room 300
Carson City NV 89701
Contact: Teri Smith, Senior Buyer
Phone: (775) 684- (0178 e Fax: (775) 684-0188
Email: tlsmith@purchasing.state.nv.us

And

Verizon Wireless
255 Parkshore Drive
Folsom CA 95630
Contact: Chris Rock, National Account Manager
Phone: (916) 357-2442
Email: C erizonWireless.com

1. AMENDMENTS. For and in consideration of mutual promises and/or their valuable consideration, all provisions of
the original contract, resulting from RFP #1523 dated October 10, 2007, attached hereto as Exhibit A, remain in
full force and effect with the exception of the following:

A, Contract is amended to incorporate and add the following supplemental provisions AND INSERT AS
Paragraph 30, EMPLOYEE PROGRAMS WITH INDIVIDUAL LIABILITY:

1. Unless otherwise prohibited by state law, regulation or in a participating addendum, Contractor may, at the
sole discretion of the Contractor, offer discounted wireless services and equipment to eligible employees as
individual Liable (IL) accounts {“employee program®), within the jurisdiction of the entity completing the
participating addendum, with the understanding that the entity completing the participating addendum has no
liability whatsoever concerning the equipment or for payment of services. All such employees must be validated
as eligible in order to participate in the employee program, and only employees so validated will receive
discounted wireless services and equipment under this agreement.

2. Each IL subscriber participating in the employee program (a) must enter into a written service agreement of the
type and form the Contractor uses in the ordinary course of business, and be individually responsible for
complying with that selected service agreemsnt including, without limitation, the corresponding obligations 1o
comply with all of the terms and conditions of the chosen plan, and to pay all charges incurred under the service
agreement; and (b) must follow the activation, validation, migration, upgrade and related policies, procedures and
processes established by Contractor from time to time.

Any sales resulting from use of this contract by employees will be subject to reporting requirements and to the
required WSCA administrative fee of 1/10 of one percent. This offer shall not be valid in any State or political
subdivision thereof, where such discounts for public employees are not aliowed.

For clarification purpases, the WSCA administrative fee for all accounts is one tenth of one percent (0.0010),

Section 4.1.11.1 WSCA Contract Manager for direct responsibility contract is hereby deleted and replaced with
the following:

RJ Fenolio
National Account Manager

Approved July 8, 2002
Page 1012










5555 Redwood St. Ste. 200
Las Vegas, NV 89118

2. INCORPORATED DOCUMENTS. Exhibit A (Original Contract) is incorporated by reference herein and made a pert of
this amended contract.

3. REQUIRED APPROVAL. This amandment to the original contract shall not become effective until and unless approved
by the Nevada State Board of Examiners.

IN WITNESS WHEREOF, the parties hereto have caused this amendment to the original contract to be signed and intend to
ba legally bound thereby.

Roger Gurnani
West Area President
4'/‘/°7 Independents Contractor's Titie
-]
Qﬂﬂéy p 4~T ¢
*  Date
Date Title
APPROVED BY BOARD OF EXAMINERS
On < 13 'O’]
: (Date)
-( On k - a—‘ *0—1
Deputy Aftormay General for Atorney General (Dats)

Approved As To Fo
By: ﬂ rm

Tara L. Troge
Staff Attorney
Verizon Wireless

Approved July 8, 2002
Page 2072











For Purchasing Use Only:

RFP/CONTRACT # 1523

AMENDMENT #3 TO CONTRACT

Between the State of Nevada
Acting By and Through Its

Varlous State Agencies

Monitored By: Department of Administration
Purchasing Division
515 E Musser Street, Room 300
Carson City NV 89701
Contact: Teri Smith, Senior Buyer

Phone: (775) 684- 0178 e Fax: (775) 684-0188

Email: tismith@purchasing state.nv.us
And

Verizon Wireless
5555 Redwood Street., Ste. 200
Las Vegas, NV 89118
Contact: RJ Fenolio, National Account Manager
Phome: (702) 283-2200

1. AMENDMENTS. For and In consideration of mutual promises and/or their valuable considerations, all provisions of
the original contract dated resulting from Request for Proposal # 1523 and dated October 10, 2006, attached hereto as Exhibit
A, remain in full force and effect with the exception of the following:

A, To increase the NTE value of the contract,

Age:

6. mmm ThopmﬁesngroethatCommrmllprowde thesemcesspec:ﬁed mparag:aph(S}atacostof

: actor Any imervenmgend 1o a biemial appropriaﬁon peuod
shall be deemed an automahc renewal (not ch:mgmg the ovem]l Contract term) or a termination as the results of leglslative

appropriation may require,

@ C act Lan

6. QQHS]DEBAII_QH Tho pa.rtws agree that Contractor will provide the servioes apeclﬁed in paragraph (5) at a cost of
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Eguipment Matrix with the total Contract or installments payable:

exceed $6,000.000.00, T}wSmwdo«nmagreemminWeCmrforexpmunlmoihwlsespadﬁedhthe

- - - ¢ ininevosing wid @ n Blonoial s pmpciation peclnd
shnll bedeomedm mhomatiowwal (mtchangingthaovwall Conmtwm)oramnninaﬁonasﬂwmuhsoflegmlaﬁw
appropriation may require.

TS. Exhibit A (Original Contract) is attached hereto, incorporated by reference
hemnmdmadeapmoftlﬂs amended contract.

EQUIR AL, This amendment to the original contract shall not become effective until and unless
approvad by the Nevsda State Boand of Examiners.

IN WITNESS WHEREOF, the parties hereto have caused this amendment to the original sontract to be signed and
intend to be legally bound thereby.
Roger Gurnani - ’éj/ 2L /OX

Area President
Independent's Cmttaotot’s'l‘itle(;/\"'_ LAY

APPROVED BY BOARD OF EXAMINERS

Signature - Board of Examiners
T2 0¥
quty&ﬁnﬁf’/é,;m‘]%mq General ° (Date)}
rav 07/04
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(a» VENDOR CONTRACT

The %ty Ogsefgﬂse CES Vendor Contract # Date Change Order
PURCHASING SERVICE #12
700 Fifth Avenue, Suite 4112 Bdlar sl
P.O. Box 94687 Payment Terms Freight Terms
Seattle, WA 98124-4687 Net 30 days Prepaid & Allowed-FOB Destination
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570
Vendor #: 0000057417 Ship To: ]
VERIZON WIRELESS 'p To:
15900 SE Eastgate Way
Bellevue WA 98008 GHECORSERTHED

Contact: Cynthia Nolan —
Phone: 206-200-4002 il To:

Fax: 425-603-2189

E-mail: cynthia.nolan@verizonwireless.com SEE BELOW

CHANGE ORDER #12, IS ISSUED TO EXTEND CONTRACT #B90371 FOR ONE (1) MONTH FROM
6/12/07 THROUGH 7/11/07 IN ACCORDANCE WITH STATE OF WASHINGTON MASTER CONTRACT
T98-MST-006.

In all other respects, the contract remains unchanged.

VERIZON WIRELESS is awarded a one-month contract extension for providing the City of Seattle CITY
DEPARTMENTS with CELLULAR TELEPHONES AND SERVICE effective 3/12/07 through 7/11/07.

Contract Term:  11/14/1997 — 11/13/2000
Change Order #1: 11/14/1997 — 01/13/2001
Change Order #2: 01/13/2001 — 11/13/2003
Change Order #3: 11/13/2003 — 11/13/2004
Change Order #5: 11/14/2004 — 11/13/2005
Change Order #6: 11/14/2005 - 11/13/2006
Change Order #7: 11/14/2006 — 02/11/2007
Change Order #8: 02/12/2007 — 03/11/2007
Change Order #9: 03/12/2007 - 04/11/2007
Change Order #10 04/12/2007 - 05/11/2007
Change Order #11 05/12/2007 — 06/11/2007
Change Order #12 06/12/2007 - 07/11/2007

The State of Washington Master Contract T98-MST-006 does not allow the use by employees for
personal use therefore utilization of this contract by City employees for personal use is prohibited.

Invoices shall be mailed in duplicate to the ordering department’'s Accounts Payable, per attached list.
Each invoice shall indicate Contract #890371

The State of Washington Master Contract is embedded as an icon below.

Authorized Signature/Date






[ s
t98nst006. pdf

Authorized Signature/Date
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The City of Seattle
PURCHASING SERVICES
700 Fifth Avenue, Suite 4112
P.O. Box 94687

Seattle, WA 98124-4687

Vendor #; 0000057417
VERIZON WIRELESS
15900 SE Eastgate Way
Bellevue WA 98008

Contact: Cynthia Nolan
Phone: 206-200-4002
Fax: 425-603-2189

E-mail: cynthia.nolan@verizonwireless.com

i

T Nosledl
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VENDOR CONTRACT
Vendor Contract # Date Change Order

B90371 5/07/07 #11
Payment Terms Freight Terms
Net 30 days Prepaid & Allowed-FOB Destination

Buyer: FAX: I Phone;
Michael Mears 206-233-5155 | 206-684-4570

Ship To:

CITY OF SEATTLE

Bill To:

SEE BELOW

CHANGE ORDER #11, IS ISSUED TO EXTEND CONTRACT #B90371 FOR ONE (1) MONTH FROM

5/12/07 THROUGH 6/11/07 IN ACCORDANCE WITH STATE OF WASHINGTON MASTER CONTRACT

T98-MST-006.

In all other respects, the contract remains unchanged.

VERIZON WIRELESS is awarded a one-month contract extension for providing the City of Seattle CITY
DEPARTMENTS with CELLULAR TELEPHONES AND SERVICE effective 3/12/07 through 411/07.

Confract Term:

11/14/1997 — 11/13/2000

Change Order #1: 11/14/1997 — 01/13/2001
Change Order #2: 01/13/2001 — 11/13/2003
Change Order #3: 11/13/2003 — 11/13/2004
Change Order #5: 11/14/2004 — 11/13/2005
Change Order #6: 11/14/2005 — 11/13/2006
Change Order #7: 11/14/2006 — 02/11/2007
Change Order #8: 02/12/2007 — 03/11/2007
Change Order #9: 03/12/2007 - 04/11/2007
Change Order #10 04/12/2007 — 05/11/2007
Change Order #11 05/12/2007 — 06/11/2007

The State of Washington Master Contract T98-MST-006 does not allow the use by employees for
personal use therefore utilization of this contract by City employees for personal use is prohibited.

Invoices shall be mailed in duplicate to the ordering department’s Accounts Payable, per attached list.
Each invoice shall indicate Contract #B90371

The State of Washington Master Contract is embedded as an icon below.

;4

t98mBt006. pdf

Authorized Signature/Date
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The City of Seattle
PURCHASING SERVICES
700 Fifth Avenue, Suite 4112
P.O. Box 94687

Seattle, WA 98124-4687

Vendor #: 0000057417
VERIZON WIRELESS
15900 SE Eastgate Way
Bellevue WA 98008

Contact: Cynthia Nolan
Phone: 206-200-4002
Fax: 425-603-2189

E-mail: cynthia.nolan@verizonwireless.com

VENDOR CONTRACT
Vendor Contract # Date Change Order
B90371 4/11/07 #10
Payment Terms Freight Terms
Net 30 days Prepaid & Allowed-FOB Destination

Buyer:
Michael Mears

FAX:
206-233-5155

Phone:
206-684-4570

Ship To:

CITY OF SEATTLE

Bill To:

SEE BELOW

CHANGE ORDER #10, IS ISSUED TO EXTEND CONTRACT #B90371 FOR ONE (1) MONTH FROM

4/12/07 THROUGH 5/11/07 IN ACCORDANCE WITH STATE OF WASHINGTON MASTER CONTRACT

T98-MST-006.

In all other respects, the contract remains unchanged.

VERIZON WIRELESS is awarded a one-month contract extension for providing the City of Seattle CITY
DEPARTMENTS with CELLULAR TELEPHONES AND SERVICE effective 3/12/07 through 411/07.

Contract Term:

11/14/1997 — 11/13/2000

Change Order #1: 11/14/1997 — 01/13/2001
Change Order #2: 01/13/2001 — 11/13/2003
Change Order #3: 11/13/2003 — 11/13/2004
Change Order #5: 11/14/2004 — 11/13/2005
Change Order #6: 11/14/2005 — 11/13/2006
Change Order #7: 11/14/2006 — 02/11/2007
Change Order #8: 02/12/2007 — 03/11/2007
Change Order #9: 03/12/2007 - 04/11/2007
Change Order #10 04/12/2007 — 05/11/2007 -

The State of Washington Master Contract T98-MST-006 does not allow the use by employees for
personal use therefore utilization of this contract by City employees for personal use is prohibited.

Invoices shall be mailed in duplicate to the ordering department's Accounts Payable, per attached list.
Each invoice shall indicate Contract #B90371

The State of Washington Master Contract is embedded as an icon below.

t98MBL006. pdf

Authorized Signature/Date
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The City of Seattle
PURCHASING SERVICES
700 Fifth Avenue, Suite 4112
P.O. Box 94687

Seattle, WA 98124-4687

Vendor # 0000057417
VERIZON WIRELESS
15900 SE Eastgate Way
Bellevue WA 98008

Contact: Cynthia Nolan
Phone: 206-200-4002 .
Fax:  425-603-2189

E-mail: cynthia.nolan@verizonwireless.com

VENDOR CONTRACT
Vendor Contract # Date Change Order
B90371 3/08/07 #9
Payment Terms Freight Terms
Net 30 days Prepaid & Allowed-FOB Destination
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570

Ship To:

CITY OF SEATTLE

Bill To:

SEE BELOW

CHANGE ORDER #9, IS ISSUED TO EXTEND CONTRACT #B90371 FOR ONE (1) MONTH FROM

3/12/07 THROUGH 4/11/07 IN ACCORDANCE WITH STATE OF WASHINGTON MASTER CONTRACT

T98-MST-006.

In all other respects, the contract remains unchanged.

VERIZON WIRELESS is awarded a one-month contract extension for providing the City of Seattle CITY
DEPARTMENTS with CELLULAR TELEPHONES AND SERVICE effective 3/12/07 through 411/07.

Contract Term:
Change Order #1:

11/14/1997 — 11/13/2000
11/14/1997 — 01/13/2001

Change Order #2: 01/13/2001 — 11/13/2003
Change Order #3: 11/13/2003 — 11/13/2004
Change Order #5: 11/14/2004 — 11/13/2005
Change Order #6: 11/14/2005 — 11/13/2006
Change Order #7: 11/14/2006 — 02/11/2007
Change Order #8: 02/12/2007 — 03/11/2007
Change Order #9: 03/12/2007 - 04/11/2007

The State of Washington Master Contract T98-MST-006 does not allow the use by employees for
personal use therefore utilization of this contract by City employees for personal use is prohibited.

Invoices shall be mailed in duplicate to the ordering department’s Accounts Payable, per attached list.
Each invoice shall indicate Contract #890371

The State of Washington Master Contract is embedded as an icon below.
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tw) VENDOR CONTRACT
The City of Seattle Vendor Contract # Date Change Order
Key Tower
700 Fifth Avenue, Suite 4112 -
P.O. Box 94687 Payment Terms Freight Terms
Seattle, WA 98124-4687 Net 30 days Prepaid & Allowed-FOB Destination
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570

Vendor #: 0000057417
VERIZON WIRELESS
15900 SE Eastgate Way
Bellevue WA 98008

Contact: Cynthia Nolan
Phone: 206-200-4002
Fax: 425-603-2189
E-mail: cynthia.nolan@verizonwireless.com

Ship To:

.CITY OF SEATTLE

Bill To:

SEE BELOW

CHANGE ORDER #8, IS ISSUED TO EXTEND CONTRACT #B90371 FROM 2/12/07 THROUGH

3/11/07 IN ACCORDANCE WITH STATE OF WASHINGTON MASTER CONTRACT T98-MST-006.

In all other respects, the contract remains unchanged.

VERIZON WIRELESS is awarded a contract extension for providing the City of Seattle CITY
DEPARTMENTS with CELLULAR TELEPHONES AND SERVICE effective 11/14/2006 through 2/11/07.

Contract Term:

Change Order #1:
Change Order #2:
Change Order #3:
Change Order #5:
Change Order #6:
Change Order #6:
Change Order #7:

11/14/1997 — 11/13/2000
11/14/1997 — 01/13/2001
01/13/2001 — 11/13/2003
11/13/2003 — 11/13/2004
11/14/2004 — 11/13/2005
11/14/2005 — 11/13/2006
11/14/2006 — 02/11/2007
02/12/2007 — 03/11/2007

The State of Wéshington Master Contract T98-MST-006 does not allow the use by employees for
personal use therefore utilization of this contract by City employees for personal use is prohibited.

Invoices shall be mailed in duplicate to the ordering department’'s Accounts Payable, per attached list.

Each invoice shall i

ndicate Contract #B90371

The State of Washington Master Contract is embedded as an icon below.
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The City of Seattle
PURCHASING SERVICES
Key Tower -

700 Fifth Avenue, Suite 4112
P.O. Box 94687

Seattle, WA 98124-4687

Vendor #: 0000057417
VERIZON WIRELESS
15900 SE Eastgate Way
Bellevue WA 98008

Contact: Cynthia Nolan
Phone: 206-200-4002
Fax; 425-603-2189

E-mail: cynthia.nolan@verizonwireless.com

VENDOR CONTRACT
Vendor Contract # Date Change Order
B90371 10/21/06 #7
Payment Terms Freight Terms
Net 30 days Prepaid & Allowed-FOB Destination
Buyer: FAX: Phone:
Michael Mears 206-233-5155 206-684-4570
Ship To:
CITY OF SEATTLE
Bill To:
SEE BELOW

CHANGE ORDER #7, IS ISSUED TO EXTEND CONTRACT #B90371 FROM 11/14/06 THROUGH

2/11/07 IN ACCORDANCE WITH STATE OF WASHINGTON MASTER CONTRACT T98-MST-0086.

In all other respects, the contract remains unchanged.

VERIZON WIRELESS is awarded a contract extension for providing the City of Seattle CITY
DEPARTMENTS with CELLULAR TELEPHONES AND SERVICE effective 11/14/2006 through 2/11/07.

Contract Term;
Change Order #1:

11/14/1997 — 11/13/2000
11/14/1997 — 01/13/2001

Change Order #2: 01/13/2001 — 11/13/2003
Change Order #3: 11/13/2003 — 11/13/2004
Change Order #5: 11/14/2004 — 11/13/2005
Change Order #6: 11/14/2005 — 11/13/2006
Change Order #6 11/14/2006 — 02/11/2007

The State of Washington Master Contract T98-MST-006 does not allow the use by employees for
personal use therefore utilization of this contract by City employees for personal use is prohibited.

Invoices shall be mailed in duplicate to the ordering department's Accounts Payable, per attached list.
Each invoice shall indicate Contract #B90371

The State of Washington Master Contract is embedded as an icon below.
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The City of Seattle
PURCHASING SERVICES

Key Tower

700 Fifth Avenue, Suite 4112

P.O. Box 94687

Seattle, WA 98124-4687

VENDOR CONTRACT
Vendor Contract # Date Change Order #
B90371 10/25/2005 6

Payment Terms

Freight Terms:

Net 30 days Prepaid & Allowed -FOB Destination
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449

Vendor #: 0000057417
VERIZON WIRELESS
3350 161" AVE SE, MS 231
BELLEVUE, WA 98008

Contact: Merrill Russell
Phone #: 1-877-869-8969
1-360-791-3225

| Ship To:

CITY OF SEATTLE

Bill To:

SEE BELOW

CHANGE ORDER #6. VENDOR CONTRACT IS REVISED TO EXTEND THIS CONTRACT THROUGH

11/13/2006 IN ACCORDANCE WITH STATE OF WASHINGTON MASTER CONTRACT T98-MST-006. IN

ALL OTHER RESPECTS. THE CONTRACT REMAINS UNCHANGED.

Consistent with State of Washington Master Contract T-98-MST-006, VERIZON WIRELESS is awarded an
extension of the term of this contract for providing the City of Seattle CITY DEPARTMENTS with CELLULAR
TELEPHONES AND SERVICE effective 11/14/2005 and ending 11/13/2006.

Contract Term:

Change Order #1:
Change Order #2:
Change Order #3:
Change Order #5:
Change Order #6:

11/14/1997 — 11/13/2000
11/14/1997 — 01/13/2001
01/13/2001 — 11/13/2003
11/13/2003 — 11/13/2004
11/14/2004 — 11/13/2005
11/14/2005 — 11/13/2006

The Verizon Wireless representative for this contract is:

Merrill Russell

Strategic Account Manager
Phone: 1-360-791-3225
e-mail: Merrill. Russell@VerizonWireless.com

This contract is subject to State of Washington Contract T-98-MST-006 and subsequent Contract Amendments.

The State of Washington Master Contract does not allow the use by employees for personal use. Ultilization of this

contract by City employees for personal use is prohibited.

No new service shall be ordered by City employees on this contract.

g
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Authofized Signature/Date
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The State of Washington Master Contract can be located at the following address:
http://techmall.dis.wa.gov/master_contracts/cellular.aspx

Authorized Signature/Date ;‘
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Amendment 07-28 to
Master Contract T98-MST-006
for
800 MHz Cellular/Wireless Service & Equipment

In accordance with Provision 28 (Authority for Modifications and Amendments) of Master
Contract Number T98-MST-006 the (“Contract”), this Amendment 07-28 (“Amendment”) is
entered into by and between the State of Washington, Department of Information Services (“DIS”
or “State”) and Olympia Cellular Limited Partnership d/b/a Verizon Wireless (“Contractor”).

The purpose of this Amendment is to extend this contract for 90 days to allow DIS to establish a
new set of wireless Master Contracts. Now, therefore, the parties agree to amend the Contract as
follows:

1. State and Contractor agree, pursuant to Section 2.2, as amended herein, to extend the
contract through February 11, 2007.

This Amendment shall be effective as of the latest signature date below.

All other provisions of Master Contract T98-MST-006, as previously amended, shall remain in
full force and effect.

Approved Approved
State of Washington, Department of Olympia Cellular Limited Partoership d/b/a

Information Services Verizon Wirgless

/)L /gk_
Signgture

Signature
Roland Rivera b{b\_{ HeSS

Assistant Director " IZ 0 }OV 2 LAt l% AK

Title Date Title ” Date

Approved A Form
By: _ —
% Tarz L. Troge
Staff Attorney
Verizon Wireless

State of Washington Contract # T98-MST-006
Department of Information Services 1 Amendment 07-28
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VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES B90371 12/10/2004 5
Key Tower _
700 Fifth Avenue, Suite 4112 Payment Terms Freight Terms
P.O. Box 94687 Net 30 days Prepaid & Allowed:FOB: Destination
Seattle, WA 98124-4687 Buver: FAX: Shotis

Vivian Uno 206-233-5155 206-684-0449

Vendor #: 0000057417
VERIZON WIRELESS
3350 161" AVE SE, MS 231
BELLEVUE, WA 98008

Contact: Merrill Russell
Phone #: 1-877-869-8969
1-360-791-3225

Ship To:

CITY OF SEATTLE

Bill To:

SEE BELOW

CHANGE ORDER #5. VENDOR CONTRACT IS REVISED TO EXTEND THIS CONTRACT THROUGH

11/13/2005. IN ALL OTHER RESPECTS, THE CONTRACT REMAINS UNCHANGED.

Consistent with State of Washington Master Contract T-98-MST-006, VERIZON WIRELESS is awarded an
extension of the term of this contract for providing the City of Seattle CITY DEPARTMENTS with CELLULAR
TELEPHONES AND SERVICE effective 11/14/2004 and ending 11/13/2005.

Contract Term:  11/14/1997 — 11/13/2000
Change Order #1: 11/14/1997 - 01/13/2001
Change Order #2: 01/13/2001 — 11/13/2003
Change Order #3: 11/13/2003 — 11/13/2004
Change Order #5: 11/14/2004 — 11/13/2005

The Verizon Wireless representative for this contract is:

Merrill Russell
Strategic Account Manager
Phone: 1-877-869-8969

e-mail: Merrill.Russell@VerizonWireless.com

Fax: 360-786-0848

This contract is subject to State of Washington Contract T-98-MST-006 and subsequent Contract Amendments.

The State of Washington Master Contract does not allow the use by employees for personal use. Utilization of this
contract by City employees for personal use is prohibited.

No new service shall be ordered by City employees on this contract.

AuthorizT Signature/Pate
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The State of Washington Master Contract can be located at the following address:
http://emall.dis.wa.gov/contracts/telephony/cellular/cellularcontract.htm











‘@’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES B9037] 04/02/004 4
Key Tower :
700 Fifth Avenue, Suite 4112 Payment Terms Freight Terms
P.O. Box 94687 Net 30 days Prepaid & Allowed:FOB: Destination
Seattle, WA 98124-4687 Buiyes: FAX: B ns
Vivian Uno 206-233-5155 206-684-0449
Vendor #: 0000057417 Ship To:
VERIZON WIRELESS L
3350 161" AVE SE, MS 231
BELLEVUE, WA 98008 i e
Contact: Dawn Beasley - y
Phone #: 425-603-2792 i b
SEE BELOW

CHANGE ORDER #4, VENDOR CONTRACT IS REVISED TO ADD APPENDIX A “SINGLE POINTS OF

CONTACT. MARKETING, ORDERING AND BILLING FOR CITY ACCOUNTS”. IN ALL OTHER
RESPECTS. THE CONTRACT REMAINS UNCHANGED.

VERIZON is awarded a change order to add “Appendix A, Single Points of Contact, Marketing, Ordering and
Billing for City Accounts”.

This contract is subject to State of Washington Contract T-98-MST-006 and subsequent Contract Amendments.
The State of Washington Master Contract can be located at the following address:

http://emall.dis.wa.gov/contracts/telephony/cellular/cellularcontract.htm

The State of Washington Master Contract does not allow the use by employees for personal
use. Utilization of this contract by City emplovees for personal use is prohibited.

Authorized Signature/Date

‘ﬁﬂﬂ%& %@0 &
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Contract No. B90371

Appendix A
March 31, 2004
Appendix A
Single Points of Contact, Marketing, Ordering and Billing for City Accounts
1. Single Points of Contact: All ordering, billing and marketing shall occur through the parties’ single points

of contacts. The single points of contact for VERIZON and the City are:

VERIZON Support (Account Maintenance only, including reports)

Business Service Center

Phone: 1-800-493-1619

Fax: 1-800-437-4664

E-mail: corporateconnectionVision@nw.verizonwireless.com

VERIZON Account Management (New activations. upgrades, accessory orders and escalated issues)
Name: Dawn Beasley
Phone: 425-603-2792
Fax: 425-603-2771
E-mail: dawn.beasley@verizonwireless.com

Citywide Cell Phone Coordinator:
Name: Ms. Susy DeMers

Department of Information Technology
Phone: 206-684-3777

Fax: 206-684-0979

E-mail: susy.demers(@seattle.gov

City Management:
Name: Mr. Dean Arnold

Director of Communication Technologies, Department of Information Technology
Phone: 206-386-1110

Fax: 206-684-0979

E-mail: dean.arnold@seattle.gov

City Contact for Contractual Issues: S
Name: Vivian Uno
Department of Executive Administration, Purchasing
Phone: 206-684-0449
Fax: 206-233-5155
E-mail: Vivian.uno@seattle.gov

2. Marketing: Unless approved by City Management in writing, VERIZON shall direct or coordinate all
marketing information to the Citywide Cell Phone Coordinator. Marketing includes but is not limited to
presenting new offerings/prices/products, providing on-site presentations and demonstrations, training
users, and providing informational material for posting on the City’s internal intranet. VERIZON shall not
send messages to the City’s Equipment using the Services or to City email addresses.

1 CMSA 012703





Contract No. B90371
Appendix A
March 31, 2004
3. Ordering: Unless approved by City Management in writing, the Citywide Cell Phone Coordinator shall
establish or terminate City accounts, or order or change equipment, features, or services associated with
City accounts. The City shall not recognize or be obligated for orders for services or equipment generated
by City entities other than the Department of Information Technology.

4. Billing: The City’s Bill To address is:
Department of Information Technology
Accounts Payable
700 5th AVE #2700
Seattle, WA 98104

Unless approved by City Management in writing, the Citywide Cell Phone Coordinator shall resolve
billing issues.

5. Account Information: Upon written request, VERIZON shall provide to the Citywide Cell Phone
Coordinator any or all information pertaining to any and all accounts paid for by the City of Seattle
regardless of originating Department. This information shall be provided by VERIZON within five (5)
business days and be used by the Department of Information Technology solely for the purpose of
analyzing City-wide usage and spending.

2 CMSA 012703
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YENDOR CONTRACT
The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES B90371 12/17/2003 3
Key Tower -
700 Fifth Avenue, Suite 4112 Payment Terms Freight Terms
P.O. Box 94687 Net 30 days Prepaid & Allowed:FOB: Destination
Seattle, WA 98124-4687 B FAX: S
Vivian Uno 206-233-5155 206-684-0449
Vendor #: 0000057417 Shio To:
VERIZON WIRELESS ot
3350 161* AVE SE, MS 231
BELLEVUE, WA 98008 SR crT
Contact: Merrill Russell . -
Phone #: 1-877-869-8969 Bilite
SEE BELOW

CHANGE ORDER #3, VENDOR CONTRACT IS REVISED TO EXTEND THIS CONTRACT THROUGH

11/13/2004. IN ALL OTHER RESPECTS. THE CONTRACT REMAINS UNCHANGED.

Consistent with State of Washington Master Contract T-98-MST-006, VERIZON WIRELESS is awarded an
extension of the term of this contract for providing the City of Seattle CITY DEPARTMENTS with CELLULAR
TELEPHONES AND SERVICE effective 01/13/2001 and ending 11/13/2004.

Contract Term:  11/14/1997 — 11/13/2000
Change Order #1: 11/14/1997 —01/13/2001
Change Order #2: 01/13/2001 — 11/13/2003
Change Order #3: 11/13/2003 — 11/13/2004

The Verizon Wireless representative for this contract is:

Merrill Russell
Strategic Account Manager
Phone: 1-877-869-8969

e-mail: Merrill. Russell@VerizonWireless.com

Fax: 360-786-0848

This contract is subject to State of Washington Contract T-98-MST-006 and subsequent Contract Amendments.

The State of Washington Master Contract does not allow the use by employees for personal use. Utilization of this
contract by City emplovees for personal use is prohibited.

No new service shall be ordered by City employees on this contract.

The State of Washington Master Contract can be located at the following address:

http://emall.dis.wa.gov/contracts/telephonv/cellular/cellularcontract.htm W
7
/
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The City of Seattle
PURCHASING SERVICES
700 - 3" AVE #910

Seattle, WA 98104-1808

Vendor #: 0000057417
VERIZON WIRELESS
3350-161" AVE SE,MS231
BELLEVUE, WA 98008

Contact: Merrill Russell
Phone #: 1-877-869-8969
Fax #: 360-786-0848

VENDOR CONTRACT
Vendor Contract # Date Change Order #
B90371 2/14/2001 2
Payment Terms Freight Terms
Net 30 days Prepaid & Allowed:FOB: Destination
Buyer: FAX: Phone:
Vivian Uno 206-233-5155 206-684-0449

Ship To:

CITY OF SEATTLE

Bill To:

SEE BELOW

CHANGE ORDER #2, VENDOR CONTRACT IS REVISED TO EXTEND THIS CONTRACT THROUGH

11/13/2003, INCORPORATE STATE OF WASHINGTON MASTER CONTRACT NUMBER T98-MST-006

AMENDMENT NUMBER 01-07, REVISE SCHEDULE “A” PRICE LIST(EFFECTIVE 1/26/2001 ). AND

REVISE THE VENDOR REPRESENTATIVE. IN ALL OTHER RESPECTS, THE CONTRACT REMAINS

UNCHANGED.

VERIZON WIRELESS is awarded an extension of the term of this contract for providing the City of Seattle CITY
DEPARTMENTS with CELLULAR TELEPHONES AND SERVICE effective 01/13/2001 and ending 11/13/2003.
Attachments 1 and 2 shall be in effect January 26, 2001.

The new Verizon Wireless representative for this contract is:

Merrill Russell
Strategic Account Manager
Phone: 1-877-869-8969

e-mail: Merrill.Russell@VerizonWireless.com

Fax: 360-786-0848

This contract is subject to State of Washington Contract T-98-MST-006 and subsequent Contract Amendments
including Attachment #1 Amendment Number 01-07 effective January 26, 2001.

Authorized Signature/Date

W '4!°0%\&%%w@ 249











Attachment #1 to Change Order #2
BLANKET CONTRACT #B50371
Effective 01/26/2001 through 11/13/2003

Amendment Number 01-07
to
Master Contract Number T98-MST-006
for
Wireless Phone Equipment and Service

In accordance with Provision 28 (4uthority for Modifications and Amendments) of Master Contract
Number T98-MST-006, this Amendment 01-07 is entered into by and between the State of Washington,
Department of Information Services (“DIS”) and Verizon Wireless (“Contractor”).

1L Pursuant to Provision 2 (Contract Term), State and Contractor agree to exercise the
entire extension available pursuant to Section 2.2 and extend Master Contract
T98-MST-006 through November 13, 2003.

2 Pursuant to Provision 4 (Pricing), State and Contractor agree to delete Schedule A --
Price List, in it entirety and replace it with the revised Schedule A, dated January 26,
2001 and attached hereto.

3 This Amendment 01-07 may be executed by any number of counterparts, each of which
shall be deemed to be an original and all of which together shall be deemed to be one and
the same instrument. A facsimile copy of this Amendment, including the signature pages,
will be deemed to be an original.

4. This Amendment shall be effective as of January 26, 2001, regardless of the date
executed.

Approved Approved

State of Washington, Verizon Wireless

Department of Information Services

Signature Signature

Michael D. McVicker W. Stephen Sapp

Print or Type Name Print or Type Name

Assistant Director Strategic Accounts Sales Manager

Title Date Title Date
State of Washington T98-MST-006

Department of Information Services Amendment 01-07
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‘m’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #
PURCHASING SERVICES
B90371 11/14/2000 1
700 -3 AVE #910
Seattle, WA 98104-1808 Payment Terms Freight Terms
Net 30 days Prepaid & Allowed:FOB: Destination

Buyer: FAX: Phone:

Vivian Uno 206-233-5155 206-684-0449
Vendor #: 0000057417 _sm —
VERIZON WIRELESS P
3350-161" AVE SE,MS231
BELLEVUE, WA 98008 SIS OR et D

Contact: Dennis O’Brien Bill To:
Phone #: 425-603-2758 '

Fax #: 425-603-2771 SEE BELOW

CHANGE ORDER #1, BLANKET CONTRACT IS REVISED TO EXTEND CONTRACT THROUGH
01/12/2001, REVISE THE NAME OF THE VENDOR FROM AIRTOUCH CELLULAR TO VERIZON
WIRELESS, REVISE THE VENDOR CONTACT, AND IT EXTENDS THE CONTRACT TERM FOR SIXTY

(60) DAYS AND REVISES NAME OF THE BUYER IN ALL OTHER RESPECTS THE CONTRACT REMAINS
UNCHANGED.

VERIZON WIRELESS is awarded a contract change order for providing the City of Seattle CITY
DEPARTMENTS with CELLULAR TELEPHONES AND SERVICE, per Attachments #1 and #2 (in receipt) for a
three (3) year, two (2) month period from 11/14/97 through 01/13/2001.

The new Verizon Wireless representative for this contract is:
Dennis O’Brien

Phone: 425-603-2758, #6

e-mail: Dennis.Obrien& Verizonwireless.com

Fax: 425-603-2771.

In all other respects this contract remains unchanged.

This contract is subject to State of Washington Contract T-98-MST-006 and Verizon Wireless letter of acceptance
to extension of Master Contract Number T98-MST-006 executed October 20, 2000,











Attachment #1
BLANKET CONTRACT #B90371
11/14/97 through 11/13/2000

AIRTOUCH CELLULAR
11040 MAIN ST, #100
Bellevue WA 98004-6839
TEL: 999-9939

FAX: 603-2770

CELLULAR TELEPHONES AND SERVICE PER STATE OF

WASHINGTON CONTRACT #T98-MST-006

Pricing per State of Washington Contract inclusive of all terms and conditions.

ITEM [ UNIT | PLAN

ANALOG SERVICE PRICING
Monthly Analog Access Charge Month N/C
Analog Peak Airtime Minute $ .25
Mon-Fri 7:.00 a.m.-6:00 p.m.
Analog Off-Peak Airtime Minute $ .08
6:00 p.m.-7:00 a.m.
Plus Saturdays, Sundays and Holidays
Roaming-Peak Minute Included in airtime rate
Roaming-Off Peak Minute Included in airtime rate
OPTIONAL FEATURES
Analog Basic Voice Mail Month $ 495
Analog MegaPhone Messaging Month $ 995
DIGITAL SERVICE PRICING
Monthly Digital Access Charge (CDMA) Month N/C
Digital Peak Airtime Minute $§ .23
Mon-Fri 7:00 a.m.-6:00 p.m. ‘
Digital Off-Peak Airtime (CDMA) Minute $ .08
6:00 p.m.-7:00 a.m.
Plus Saturdays, Sundays and Holidays
Roaming-Peak Minute Included in airtime rate
Roaming-Off-Peak Minute Included in airtime rate,
OPTIONAL FEATURES

| Digital PowerBand Messaging Month $ 795
Digital PowerBand Text Messaging Month $12.95
OPTIONAL FEATURES: ALL PHONES
Caller ID Month $ 3.95
Mr. Rescue Month $ 295
STANDARD FEATURES: ALL PHONES
3-Way (Conference) Calling Month N/C
Call Waiting Month N/C
Immediate Call Forwarding Month N/C
Variable Call Forwarding Month N/C
Call Restriction Month N/C
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THE Crry OF SEATTLE

E UHGHASE o7 PURCHASING SERVICES CONTRACT NO. B90371
PUFCHASE CONTRA 700 - 3RD AVENUE, #910
o ' THE ABOVE NUMBER MUST APPEAR ON ALL PACKAGES,
SEATTLE, WA 98104-1803 PACKING SLIPS, INVOICES AND CORRESPONDENCE
[ 1 PURCHASE CONTRACT CHANGE NO. PERTAINING TO THIS CONTRACT.

June 4, 1998

DATE

SHIP TO THE CITY OF SEATTLE
AIRTOUCH CELLULAR 000058756
TO:! PO BOX 7329 DEPT.
BELLEVUE WA 98008 CITY OF SEATTLE
ATTN: Ian Brown
SEE BELOW

DELIVERY REQUIRED

ON OR BEFORE Blanket Team:dm
BUYER

PHONE (206) 684-0444

The terms and conditions herein supersede any inconsistent provision in any other form, including an order, acknowledgment or invoice by Seller.
Seller must have a valid Seattle Business License if located within Seattle or if all Seller's contracts with the City in any year exceed $5,000.

DISC %

DELNERPestmatlon EREIGHT Prepaid & Allowed DISC DAYS Net 30
F.O.B. TERMS NET
ITEM NO. QUANT. U DESCRIPTION/PART NO. UNIT PRICE TOTAL

AIRTOUCH CELLU'NTAR is awarded a contract for supplying the City of Seattle CITY DEPARTMENTS with
CELLULAR TELEPHONES AND SERVICE, per Attachments #1 and #2, for a three (3) year period from 11/14/97
through 11/13/2000. During the term of this agreement either party may propose changes, provided thirty (30) days
advanced written notice is furnished.

Orders shall be placed by the CITY DEPARTMENTS. Invoices shall be mailed in duplicate to the CITY
DEPARTMENT, Accounts Payable, per attached list. Each invoice shall indicate Contract #B90371.

This contract is subject to the provisions concerning “Major Emergencies or Disasters”, Form A, attached.

The City does not guarantee utilization of this contract. This contract is subject to cancellation by either party upon
thirty (30) days advanced written notice. The City may award contracts to other vendors for similar products or
services. Actual utilization will be based on availability, proximity of vendor facilities, frequency of deliveries, or
any other factor deemed important to the City.

This contract is subject to your fax of 1/15/98.

If prompt delivery/service or pick-up of contract materials cannot be effected, please notify Pam Lee, ESD/Purchasing
Services Section, at 233-7114.

Page 1 of 1

NO CHANGES MAY BE MADE TO THIS CONTRACT
EXCEPT AS AUTHORIZED BY THE BUYER

REV. 2/97
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Attachment #1
BLANKET CONTRACT #B90371
11/14/97 through 11/13/2000

AIRTOUCH CELLULAR
11040 MAIN ST, #100
Bellevue WA 98004-6339
TEL: 999-9939

FAX: 603-2770

CELLULAR TELEPHONES AND SERVICE PER STATE OF

WASHINGTON CONTRACT #T98-MST-006

Pricing per State of Washington Contract inclusive of all terms and conditions.

| ITEM I UNIT | PLAN ]
ANALOG SERVICE PRICING
Monthly Analog Access Charge Month N/C
Analog Peak Airtime Minute $ 25
Mon-Fri 7:00 a.m.-6:00 p.m.
Analog Off-Peak Airtime Minute § .08
6:00 p.m.-7:00 a.m.
Plus Saturdays, Sundays and Holidays
Roaming-Peak Minute Included in airtime rate
Roaming-Off Peak Minute Included in airtime rate
OPTIONAL FEATURES
Analog Basic Voice Mail Month $ 495
Analog MegaPhone Messaging Month $ 995
DIGITAL SERVICE PRICING
Monthly Digital Access Charge (CDMA) Month N/C
Digital Peak Airtime Minute $ .23
Mon-Fri 7:00 a.m.-6:00 p.m. “
Digital Off-Peak Airtime (CDMA) Minute § .08
6:00 p.m.-7:00 a.m.
Plus Saturdays, Sundays and Holidays
Roaming-Peak Minute Included in airtime rate
Roaming-Off-Peak Minute Included in airtime rate
OPTIONAL FEATURES
Digital PowerBand Messaging Month $ 795
Digital PowerBand Text Messaging Month $12.95
OPTIONAL FEATURES: ALL PHONES
Caller ID Month $ 3.95
Mr. Rescue Month 5 295
STANDARD FEATURES: ALL PHONES
3-Way (Conference) Calling Month N/C
Call Waiting Month N/C
Immediate Call Forwarding Month N/C
Variable Call Forwarding Month N/C
Call Restriction Month N/C
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Attachment #1
BLANKET CONTRACT #B90371 .
1/1/98 through 12/31/98

Toll Restriction Month N/C
Speed Dial Month N/C
DIS Administration Fee Month $ .25
Note:  Also available under this contract are management reports of airtime utilization and magnetic tape billing.

Handling charges for magnetic tape billing are $80.00/month.
Management reports of airtime utilization are provided at no charge.

CITY OF SEATTLE CONTACT LIST

Ian Brown, Account Executive.........”........,‘......“....‘.‘....999—9939
Customer Service.. e erii ... 1-800-626-6611
Customer Service (from Cellular) L ¥611
Roaming Representative... l 800 238-7848
Roaming Information - MostCmes RO . |

SERVICE & INSTALLATION SHOPS

Bellevue Seattle
11040 Main ST 2200 7* AVE
Bellevue WA 98004 Seattle WA 98109
(206) 455-2656 (206) 624-6531
Tacoma
4706 20" STE

(206) 922-1640
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mmm _E)_‘?_D_’ﬁ__ AIRTOUCH CELLULAR

ATTACHMENT MASTER CONTRACT EQUIPMENT PRICING
T98-MST-006 SCHEDULE A
NOVEMBER 1997
MODEL Order No. Warran Price

AUDIOVOX
Mega MVX406 (Base) (89 Alpha Numeric Memory Locations) standard NiCd battery 152407 12 mo. $80
(70 minTT/12 hrs STBY) overnight desktop charger, Caller ID
Mega MVX406 (Deluxe) (89 Alpha Numeric Memory Locations) extended NiMH 153406 12 mo. $125

batter, slim NiCd battery (120 minTT/12 hrs STBY) and overnight desktop charger

Tele TAC 250 9.9 oz (12 Memory Locations) NiCd TalkPak battery (85 min TT/15 112075

hrs STBY) and overnight charging transformer, Caller ID

5serav}; terina, ove ight charging transforr _:....__... o

Mega Ultra Classic Il {Base} (102 Memory Locat:ons) standard battery {1 30 min
TTH? hrs STBY), antenna overnight charging transformer

'MegaPCSSO (Stnd PAKI (30 Memory Locatlons) standard NlCd Talk Pak batteryr 112295

103
85 min ‘I‘I'r'15 hrs STBY) and overnlqht desktop chﬂger 1-2-3 Step Prog;ammmg :
V T/ B)

ain FHE
*MegaL!TE 1] [Entm Pak) (99 Alpha—Nurnerlc Memory Locations), slim NiCd (70 min 112799 12 mo.
TT!12 hrs STBY} desktop trlck[e charger

*MegaEhte [Entm Pak) w/Vibracall & Answering Machine (99 Alpha Num. Memaory 112989
Locatlons) snm N|MH batte (65 min TT/11 hrs STBY) AJC power adapter

h'

: ' > pol :
*Meqa StarTAC 8600 Slim Main Lithium lon battery (60)'12) Power Supply & Plug, 112382 36 mo. $99
Holster and Sllrn Auxsl . Lilon (90/19), VoiceNote Message Recorder Vlbracall

“Mega StarTAC 6500e w/Vibracall Standard Main NiMH battery (60 min TT/14 hrs. 112391 12 mo. $445
STBY} Power Supply and Plug' and Hoister

g8

;':::50“) i"3“5 ﬂ : 4 8 E
‘Mega2900NX Mobrle (99 Memory Locattons) handset hang up cup, mountmg 111084 36 mo. $191
brackets cabllng and handsfree microphone

brackets. cabling;: ‘handsfree
*Meqa2900NX Carry Phone iAttache} (99 Mernory Locations), handset hang-up cup, 113488

36 mo. $169

*Meqa232NI _(Base) (89 Alpha Numeric Memory Locations), extended NiCd battery 183234 12 mo. $146
(110 min TT/26 hrs STBY) and trickle travel charger

"Mega232NI_(Deluxe) (89 Alpha Numeric Memory Locations), slim NiMH battery (70 184234 12 mo. $168

min TT/15 hrs STE!Y:i and fast travel charier
192000 12 mo. $249

Powerband CM-M1304, Lithium lon Battery Pak (4.5 hrs TT, 60 hrs STBY), Desktop
Charger, AC Adapter, Literature Kit
*Denotes Digital Messaging Service Capability Effective Date: Oct. 1, 1997

State of Washington AirTouch Cellular Equipment and Service
Department of Information Services Page 2 Q:\Contract\T98-MST-006










Attachment #1
BLANKET CONTRACT #B90371
11/14/97 through 11/13/2000

AIRTOUCH CELLULAR
11040 MAIN ST, #100
Bellevue WA 98004-6839
TEL: 999-9939

FAX: 603-2770

CELLULAR TELEPHONES AND SERVICE PER STATE OF

WASHINGTON CONTRACT #T98-MST-006

Pricing per State of Washington Contract inclusive of all terms and conditions.

| ITEM l UNIT | PLAN ]
ANALOG SERVICE PRICING
Monthly Analog Access Charge Month N/C
Analog Peak Airtime Minute $ 25
Mon-Fri 7:00 a.m.-6:00 p.m.
Analog Off-Peak Airtime Minute $ .08
6:00 p.m.-7:00 a.m.
Plus Saturdays, Sundays and Holidays
Roaming-Peak Minute Included in airtime rate
Roaming-Off Peak Minute Included in airtime rate
OPTIONAL FEATURES
Analog Basic Voice Mail Month $ 495
Analog MegaPhone Messaging Month $ 9.95
DIGITAL SERVICE PRICING
Monthly Digital Access Charge (CDMA) Month N/C
Digital Peak Airtime Minute & .23
Mon-Fri 7:00 2.m.-6:00 p.m. '
Digital Off-Peak Airtime (CDMA) Minute $ .08
6:00 p.m.-7:00 a.m.
Plus Saturdays, Sundays and Holidays
Roaming-Peak Minute Included in airtime rate
Roaming-Off-Peak Minute Included in airtime rate
OPTIONAL FEATURES '
Digital PowerBand Messaging Month $ 7.95
Digital PowerBand Text Messaging Month $12.95
OPTIONAL FEATURES: ALL PHONES
Caller ID Month $ 3.95
Mr. Rescue Month $ 295
STANDARD FEATURES: ALL PHONES
3-Way (Conference) Calling ' Month N/C
Call Waiting Month N/C
Immediate Call Forwarding Month N/C
Variable Call Forwarding Month N/C
Call Restriction Month N/C
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Attachment #1

BLANKET CONTRACT #B90371

1/1/98 through 12/31/98

Toll Restriction Month N/C
Speed Dial Month N/C
DIS Administration Fee Month $ .25

Note: Also available under this contract are management reports of airtime utilization and magnetic tape billing.
Handling charges for magnetic tape billing are $80.00/month.

Management reports of airtime utilization are provided at no charge.

CITY OF SEATTLE CONTACT LIST

Ian Brown, Account Executive. .. ......c...cooiiiniirineiinin s

Customer Service..

Customer Service (from Ce!lular)

Roaming Representative. ..

Roaming Information - Most Cmes

...999-9939
1-800-626-6611
*611

. 1 800 238—7848

. *11

SERVICE & INSTALLATION SHOPS

Bellevue

11040 Main ST
Bellevue WA 98004
(206) 455-2656

Tacoma
4706 20® STE
(206) 922-1640
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P MASTER CONTRACT EQUIPMENT PRICING
ATTACHMENT e
T98-MST-006 SCHEDULE A
NOVEMBER 1997

MODEL Order No. Warran Price

AUDIOVOX
Mega MVX406 (Base) (89 Alpha Numeric Memory Locations) standard NiCd battery 152407 12 mo. $80
(70 minTT/12 hrs STBY) overnight desktop charger, Caller ID
Mega MVX406 (Deluxe) (89 Alpha Numeric Memory Locations) extended NiMH 153406 12 mo. $125
batter, slim NiCd battery (120 minTT/12 hrs STBY) and overnight desktop charger

MOTOROLA
Tele TAC 250 9.9 oz (12 Memory Locations) NiCd TalkPak battery (85 min TT/15 112075 12mo 394

hrs STBY) and overnight charging transformer, Caller ID
0 T

Y igh
*Mega Ultra Ciassic il {Basel (1 02 Memory Locailons) standard battery (130 min 112651 12 mo. $150
TI',-'17 hrs STBY) antenna overmght chargmg transformer

"Meg_PCSSO (Stnd PAK) (30 Memory Locatlons) standard NICd Talk Pak battery 112295 12 mo.
(85 min 1‘|’f15 hrs STBY) and overntght desktop charger 1-2-3 Step Programmmg

112799

*MegakElite [Entm Pak} w/Vibracall & Answering Machine (99 Alpha Num. Memory 112988 12 mo. 5342
Locaﬂons) sllrn N MH batlery (65 min TT/11 hrs STBY) A/IC power adapter
T N g

*Meqa StarTAC 8600 Slim. Maln L:thlum lon battery (60/12) Power Supply & Plug. - 112392 36 mo.
i (90!19} VoiceNote Message Recorder, Vibracall

““Meqa StarTAC 6500 wiVibracall Standard Main NiMH battery (60 min TT/14 hrs. 112391 12 mo. $445
STBY), Power Supply and Pluwnd Holster

*MeqaZQOONX Mobile (99 Memory Locatlons) handset hang up cup. mount:ng 111084 36 mo. $191
brackets, cabling and handsfree microphone

*MeqaZQOONX Carrv Phone {Attachel {99 Memory Locat:ens} handset hang-up cup, 113488 36 mo. $169

ba’(teryr elbow antenna trickle charger, cig. Adapter, handsfree mic. and carry case
9 tio an

*Meqga232N| (Base) (89 Alpha Numeric Memory Locations), extended NiCd battery 183234 12 mo. $146

(110 min TT/26 hrs STBY) and trickle travel charger
*Mega232NI_(Deluxe) (89 Alpha Numeric Memory Locations), slim NiMH battery (70 184234 12 mo.
min TT/15 hrs STBY) and fast travel charger

$168

$249

192000 12 mo.

Powerband CM-M1304, Lithium lon Battery Pak (4.5 hrs TT, 60 hrs STBY), Desktop
| Charger, AC Adapter, Literature Kit
*Denotes Digital Messaging Service Capability

Effective Date: Oct. 1, 1997

AirTouch Cellular Equipment and Service

State of Washington
Q:\Contract\T98-MST-006

Department of Information Services Page 2
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ANNUAL CONTRACT ﬁi@.ﬂ—_ AIRTOUCH CELLULAR

ATTACHMENT A MASTER CONTRACT EQUIPMENT PRICING
T98-MST-006 SCHEDULE A
NOVEMBER 1997

MODEL Order No. Warran Price

AUDIOVOX
Mega MVX406 (Base) (89 Alpha Numeric Memory Locations) standard NiCd battery 152407 12 mo. $80
(70 minTT/12 hrs STBY) overnight desktop charger, Caller ID
Mega MVX406 {Deluxe) (89 Alpha Numeric Memory Locations) extended NiMH 153406 12 mo. $125
batter, slim NiCd battery (120 minTT/12 hrs STBY) and overnight desktop charger

MOTOROLA
Tele TAC 250 9.9 oz (12 Memory Locations) NiCd TalkPak battery (85 min TT/15 112075 12mo $94

ht chargln transformer, Caller ID

hrs STBY! and overnig

'Mgga Ultra Classic II lBasel (102 Memory Locations), standard battery (130 min
TT!1? hrs STBY)L antenna, overnlght charging transformer

112651 12 mo. $150

a ght charging : ogr --.-
*MegaPCSSO {Stnd PAK} (30 Memory Locations) standard NlCd Talk Pak battery 112295 12 mo.
(85 min TT/15 hrs STBY) and overnight desktop charger, 1-2-3 Step Prog__ammmg - o
’ iM TI8: TBY

” ggaLlTE 1l {Entn{ Pak) (99 AIpha-Numenc Memory Locations), slim NiCd (70 min
'I'I'l12 hrs STBY) desktop trickle charger

— — — S

112989

““Meqa StarTAC 8600 Slim Main Lithium lon battery (60/12), Power Supply & Plug, 112302 36mo.  $999
Hulster and Sllm Auxma Li M Record Vib Il

tandard Main NiMH battery (60 min TT/14 hrs. 12391 12 mo. $445

*Mega StarTAC 65009 wNibraca!
| STBY), Power Supplx and Plug,

*Mega232NI (Base) (89 Alpha Numeric Memory Locations), extended NiCd battery 183234

(110 min TT/26 hrs STBY) and trickle travel charger

*Meqa232NI (Deluxe) (89 Alpha Numeric Memory Locations), slim NiMH battery (70 184234 12 mo.
min TT/15 hrs STBY) and fast travel charger

$168

192000 12 mo. $249

Powerband CM-M1304, Lithium lon Battery Pak (4.5 hrs TT, 60 hrs STBY), Desktop
Charger, AC Adapter, Literature Kit
*Denotes Digital Messaging Service Capability

Effective Date: Oct. 1, 1997

AirTouch Cellular Equipment and Service

State of Washington
Q:\Contract\T98-MST-006

Department of Information Services Page 2
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Attachment #1
BLANKET CONTRACT #B90371
1/1/98 through 12/31/98

Toll Restriction Month N/C
Speed Dial Month N/C
DIS Administration Fee Month $ 25

Note: Also available under this contract are management reports of airtime utilization and magnetic tape billing.
Handling charges for magnetic tape billing are $80.00/month.

Management reports of airtime utilization are provided at no charge.

CITY OF SEATTLE CONTACT LIST

Ian Brown, Account Executive...............cco e v e ieeene el ....999-9939
Customer Service... e verereerreneieneaneeee. 1-800-626-6611
Customchemce(fromCellular) S USUPRUUPURPRRRTTRIE. 3 § |
Roaming Representative......... .. eieeeieenieeee.. 1-800-238-7848
Roaming Information - MostCmes ey ¥

SERVICE & INSTALLATION SHOPS

Bellevue Seattle
11040 Main ST 2200 7 AVE
Bellevue WA 98004 Seattle WA 98109
(206) 455-2656 (206) 624-6531
Tacoma
4706 20* STE

(206) 922-1640
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Attachment #1 to Change Order #2
BLANKET CONTRACT #B90371
Effective 01/26/2001 through 11/13/2003

Amendment Number 01-07
to
Master Contract Number T98-MST-006
for
Wireless Phone Equipment and Service

In accordance with Provision 28 (Authority for Modifications and Amendments) of Master Contract
Number T98-MST-006, this Amendment 01-07 is entered into by and between the State of Washington,
Department of Information Services (“DIS”) and Verizon Wireless (“Contractor”).

I Pursuant to Provision 2 (Contract Term), State and Contractor agree to exercise the
entire extension available pursuant to Section 2.2 and extend Master Contract
T98-MST-006 through November 13, 2003.

2 Pursuant to Provision 4 (Pricing), State and Contractor agree to delete Schedule A --
Price List, in it entirety and replace it with the revised Schedule A, dated January 26,
2001 and attached hereto.

3. This Amendment 01-07 may be executed by any number of counterparts, each of which
shall be deemed to be an original and all of which together shall be deemed to be one and
the same instrument. A facsimile copy of this Amendment, including the signature pages,
will be deemed to be an original.

4. This Amendment shall be effective as of January 26, 2001, regardless of the date
executed.

Approved Approved

State of Washington, Verizon Wireless

Department of Information Services

Signature

Michael D. McVicker

Signature

W. Stephen Sapp

Print or Type Name Print or Type Name

Assistant Director Strategic Accounts Sales Manager

Title Date Title Date
State of Washington T98-MST-006

Department of Information Services

Amendment 01-07










Attachment #1 to Change Order #2
BLANKET CONTRACT #B90371
Effective 01/26/2001 through 11/13/2003

Amendment Number 01-07
to
Master Contract Number T98-MST-006
for
Wireless Phone Equipment and Service

In accordance with Provision 28 (Authority for Modifications and Amendments) of Master Contract
Number T98-MST-006, this Amendment 01-07 is entered into by and between the State of Washington,
Department of Information Services (“DIS”) and Verizon Wireless (“Contractor”).

L. Pursuant to Provision 2 (Contract Term), State and Contractor agree to exercise the
entire extension available pursuant to Section 2.2 and extend Master Contract
T98-MST-006 through November 13, 2003.

(0]

Pursuant to Provision 4 (Pricing), State and Contractor agree to delete Schedule A --
Price List, in it entirety and replace it with the revised Schedule A, dated January 26,
2001 and attached hereto.

This Amendment 01-07 may be executed by any number of counterparts, each of which
shall be deemed to be an original and all of which together shall be deemed to be one and
the same instrument. A facsimile copy of this Amendment, including the signature pages,
will be deemed to be an original.

L

4. This Amendment shall be effective as of January 26, 2001, regardless of the date
executed.

Approved Approved

State of Washington, “Verizon Wireless
Department of Information Services

Signature Signature

Michael D. McVicker W. Stephen Sapp

Print or Type Name Print or Type Name

Assistant Director Strategic Accounts Sales Manager

Title Date Title Date
State of Washington T98-MST-006

Department of Information Services ; ; Amendment 01-07 |










Master Contract Number

T98-MST-006

for

800 MHz Analog and Digital Cellular and
Wireless Phone Equipment and Service

Between the
Department of Information Services

and

US WEST New Vector Group, Inc. d.b.a.
AirTouch Cellular

Effective Date: November 14, 1997
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State of Washington
Department of Information Services
PO Box 42445
512 - 12 Avenue SE
Olympia, Washington 98504-2445

Master Contract Terms and Conditions
For the Provision of
800 MHz Analog and Digital Cellular and Wireless
Phone Equipment and Service

Master Contract Number T98-MST-006

Parties

This Master Contract is entered into by and between the state of Washington acting through the
Department of Information Services, an agency of Washington State government (hereinafter "DIS"),
and US WEST New Vector Group, Inc. d.b.a. AirTouch Cellular, licensed to conduct business in the
state of Washington, {(hercinafter "Contractor") for the provisioning of Cellular and Wireless Phones and
800 MHz Analog and Digital Phone Service (hereinafter “Equipment” and “Service”) to the State.

Recitals

Whereas, the State of Washington acting by and through the Department of Information Services
conducted an open, competitive acquisition process and issued a Request for Quotation, dated

August 18, 1997, Exhibit A hereto, for the purpose of obtaining 800 MHz Analog and Digital Cellular
and Wireless Phone Equipment and Service; and

Whereas, US WEST New Vector Group, Inc. d.b.a. AirTouch Cellular submitted a timely Response,
Exhibit B hereto and after evaluation, was identified as the apparently successful Contractor; and,

Whereas, the Department of Information Services has determined that entering into a Master Contract
with US WEST New Vector Group, Inc. d.b.a. AirTouch Cellular will meet the needs of Purchasers and
will be in the State's best interest;

Now therefore, DIS hereby awards to Contractor this Master Contract to furnish Cellular and Wireless.
Phones and Service to Purchasers at the prices set forth on Schedule A in accordance with the terms and
conditions of this Master Contract.

This Master Contract is an Optional Use Contract that neither financially binds the State nor otherwise
obligates the State to purchase any Equipment or Services hereunder. Nor does this Master Contract
prevent the State from purchasing the same or similar Equipment and services from other sources,
provided that, all legal acquisition requirements are satisfied. This Master Contract is not for personal use.

State of Washington 1 AirTouch Cellular Equipment and Service
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Definitions

“Acceptance Date” shall mcan the date of delivery of li.he Equipment.

“Business Days and Hours™ shall mcan Monday :hnough Friday, §:00 a.m. to 5:00 p.m., Pacific Time,
execpt for holidays obscrved by the statc of Wnshtngtorl

“Cuntractor” shall mean US WEST New Vector Group Inc, d.b.a. AlrTouch Cellular, lis cmplaycos and
agentz. “Contructor” also includes any firm, provider, organization, individual, or oter entity providing

Equipment or performing scrvices under this Master Contract. It shall also include any subcontractor.
retained by Contraclor s penmniticd under the torms of urts Mastcr Contract,

“Contractor Account Manager™ shall mean the pnrson deslgnated by Contractor as the primary contact
for DIS and Purchasers for orders, questions and concerns relating 1o this Master Contract,

“DIS Contract Administrator” shall mean the porsonidesignated by DIS as responsible for the
muintenunce and udministrution of this Mastor Contract, notices, reports and any other pertinent
documentatlon or informatlon. The DIS Contract Adminlslralor may also oondnct periodic performance or
financial audits relmed to this Master Contract.

“Eguipincnt” shall mean the Cellular and Wireless lencs, components and features thereof, Including
embedded software, if any, and any other Equipment properly added to this Master Contract, all as set forth
on Schedule A - Authorized Product and Price List. Rquipment may also include services which are
related, such as installaton, training and maintenance, g3 indicated on Schedule A.

“Price” ghall mean charges, costs, rates, and/or fecy chi}rgcd for he Equipment and Scrvics under this
Master Contract and shall be paid in United States dollars.

“Products” shall mecan any Contractor supplicd Bqulpn;cnt or Software.

“Purchuser™ shall mean DIS and any Washington Staté agency with properly delegated authority to
purchase the Equipment and Service which are the subjisct of this Master Cotnitract, or any political
subdivision of the state of Washington with the m.tl.l'lorll;y to purchase such Equipiment or Service under a
properly execuied Interlocal Cooperative Agreement wllh s,

“Service” shall mean the 800 MHz Analog and Dlgiml Phone Serviee which is offered under this Master
Contract,

“Specifications™ shall mean the technical and other spnclflutions set forth in the RFP, Exhibit A, and any
additional specifications sel forth in Conwactor's Responsr.. Exhibit B, collectively.

“State” chall mean DIS, any division, ssction, office, upit or other entity of DIS or any of the officers or
other officials lawfully representing DIS. Stute may also include Purchasor.

Contract Term

2.

Term

2.1, Initia] Term. The initial term of this Master Contract shall be three (3) years, commencing upon
the date of its execution by IS,

2.2. Subsequent Terns, The term of this Master Contract inay be cxtended by three (3) additional onc-
year terms, pmvided that, the extensions shall be at the option of DIS and shall be effected by DIS
giving writlen notice of its intent v exlend Uus Master Contract 10 Contractor nul less an ity

State of Washinglon 2
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(30) days prior to the expiration of the then-current Contract term and Contractor accepting such
extension prior to the expiration date of the then-current Contract term.

Survivorship

The terms, conditions and warranties contained in this Master Contract that by their sense and context are
intended to survive the completion of the performance, cancellation or termination of this Master Contract
shall so survive. Specifically, the terms of the sections titled Year 2000 Compliance Warranty; Patent

and Copyright Indemnification; Disputes; and Limitation of Liability shall survive the termination of
this Master Contract.

Pricing, Invoice and Payment

4.

Pricing

4.1. Contractor agrees to provide the Equipment and Service at the prices set forth in the Authorized
Product and Price List attached as Schedule A to this Master Contract. No other prices shall be
payable to Contractor, except for the DIS Master Contract Administration Fee. Such prices may
not be increased during the term of this Master Contract.

42, If Contractor reduces its prices for any of the Equipment or Service during the term of this Master
Contract, Purchaser shall have the immediate benefit of such lower prices for new purchases.
Contractor will send notice to the DIS Contract Administrator with the reduced prices within
fifteen (15) calendar days of the reduction taking effect.

4.3. Contractor agrees all the prices, terms, warranties, and benefits provided in this Master Contract
are comparable to or better than the terms presently being offered by Contractor to any other
governmental entity purchasing the same quantity under similar terms. If Contractor shall, during
the term of this Master Contract, enter into contracts with any other governmental entity providing
greater benefits or more favorable terms than those provided by this Master Contract, Contractor
shall be obligated to provide the same to Purchaser for subsequent purchases.

Taxes

Purchaser will pay sales and use taxes imposed on the Equipment or Service at Purchaser’s local rate.
Contractor shall pay all other taxes including, but not limited to, Washington Business and Occupation Tax,
taxes based on contractor's income, or taxes levied or assessed on Contractor's personal property.

Invoice and Payment

6.1 Contractor will submit properly itemized invoices to Purchaser. Invoices shall provide the
- following:

a) Contractor's name and address and remittance address, if different;

b) Purchaser's name and address, and Purchase Order or Field Order number;

¢) This Master Contract number (T98-MST-006);

d) Description of Equipment, including price, quantity ordered, model and serial numbers;
e) Description of Service, including price;

f) Date of delivery and/or date of installation and setup;

g) Applicable discounts;

h) Total invoice price, excluding sales tax;

State of Washington
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i) DIS Master Contract Administration Fee:

j)  Sales or other applicable taxes;

k) Total invoice pﬁoe; and

1)  Payment terms including any available prompt payment discounts.

6.2, Paments shall be due within thirty (30) days after the Acceptance Date for such Equipment or
Thirty (30) days after receipt of properly prepared invoices, whichever is later.

6.3. In'correct or incomplete invoices will be returned by Purchaser to Contractor for correction and
reissue,

6.4. This Master Contract number (T98-MST-006) shall appear on all invoices, bills of lading,

packages, and correspondence relating to this Contract. Purchaser shall not honor drafts, or accept
goods on a sight draft basis.

6.5. If Purchaser fails to make timely payment, Contractor may invoice Purchaser one percent (1%) per
month on the amount overdue or a minimum of $1.00. Payment will not be considered late if a
check or warrant is postmarked within thirty (30) days of the Acceptance Date of the Equipment
or receipt of Contractor's properly prepared invoice, whichever is later.

Overpayment to Contractor

Contractor shall promptly refund to Purchaser the full amount of any erroneous payment or overpayment,
as determined by Purchaser, made to Contractor, upon notice of such.

Advance Payment Prohibited

No advance payment shall be made for the Equipment and Service furnished by Contractor under this
Master Contract.

Contractor's Responsibilities

9.

10.

110

In-State Presence

Contractor shall have or establish, within sixty (60) days of the Effective Date of this Master Contract, a
place of business within Washington State. All purchase orders will commence at such in-state location.
Purchasers shall not be required to deal with any subcontractor for order placement.

RFQ Mandatory Provisions and Technical Requirements

The mandatory RFQ provisions and the provisions of Contractor's Response are incorporated into and are

essential substantive terms of this Master Contract. Equipment provided under this Master Contract shall
meet or exceed all of the mandatory technical requirements of the RFQ.

Risk of Loss and Shipping

Contractor shall ship all Equipment purchased under this Master Contract, freight prepaid, FOB Purchaser's

destination. The method of shipment shall be consistent with the nature of the Equipment and hazards of
transportation. Regardless of FOB point, Contractor agrees to bear all risks of loss, damage, or destruction
of the Equipment ordered hereunder which occurs prior to the Acceptance Date, except loss or damage
attributable to Purchaser’s fault or negligence; and such loss, damage, or destruction shall not release
Contractor from any obligation hereunder. After the Acceptance Date, the risk of loss or damage shall be
borne by Purchaser, except loss or damage attributable to Contractor's fault or negligence.

State of Washington 4
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12.

13.

14.

15.

Title

Upon receipt of payment, Contractor shall convey to Purchaser good title to the Equipment, excluding
licensed software, free and clear of all liens, pledges, mortgages, encumbrances, or other security interests.
Software offered by Contractor under this Master Contract is offered under a license-to-use.

Equipment Delivery

13.1.  Contractor shall deliver the Equipment to Purchaser’s location on or before the agreed upon
delivery date. For any exception to this delivery date, Contractor shall notify Purchaser and obtain
prior approval in writing. All Equipment deliveries made under this Master Contract shall be
complete. Unless Contractor has obtained prior written approval from Purchaser, which shall not
be unreasonably withheld, incomplete deliveries or backorders will not be accepted. All packages
shall be accompanied by a packing slip that identifies all items included with the shipment and
Purchaser’s Field or Purchase Order number. For all deliveries, Contractor shall have a delivery
receipt signed by an authorized representative of Purchaser,

Site Responsibilities

While on Purchaser's premises, Contractor, its agents, employees, or subcontractors shall conform in all
respects with physical, fire, or other security regulations.

Service Requirements
The following Service requirements are for both analog and digital Service.

15.1. Peak and Off-Peak Timeframes:

a) Peak Monday through Friday 7:00 a.m. - 6:00 p.m.

b) Off-Peak Monday through Friday 6:00 p.m. — 7:00 a.m.
Saturday, Sunday 24 hours per day
State Holidays 24 hours per day

15.2. Coverage

Airtime shall be provided at a P.01 grade of service during peak hours. Contractor shall provide
Service so that there is a ninety percent (90%) probability of receiving a 32 dbu signal strength
within licensed cellular geographic service areas (CGSA) in the state of Washington.

153. Roaming

Roaming charges shall be at the Home Rate and are as indicated on Schedule A — Authorized
Product and Price List.

15.4.  State Controlled Area Network (SCAN) Access

Connecting facilities with the SCAN network shall be designed to provide a P.01 grade of service
for both incoming and outgoing calls. Contractor shall cooperate with DIS to solve any technical
or usage problems associated with the SCAN access lines. Contractor shall be responsible for all
maintenance and/or troubleshooting costs for their Equipment and software.

15.5. Service Level -

Upon request, Contractor will furnish a record fo the average busy hour blocking rates
experienced on calls originated by subscribers in the previous month. DIS may require Contractor
to provide additional facilities or rearrange its existing facilities or a combination of both, if the
facilities capacity is insufficient to meet DIS service level standards.

State of Washington 3
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16.

17.

18.

190

20.

Call Features

16.1.  The following custom features shall be provided as part of the Service:

a) Busy/Don’t Answer Call Forwarding: ability to forward calls when in busy/do not answer
mode;

b) Call Fowarding Variable: ability to forward calls from cellular telephones;
¢) Call Waiting: indication when another call is incoming to a busy line;

d) Three-Way Calling: ability to add on other parties while engaged in conversation with other
parties;

e) Incoming/Outgoing Call Restriction: ability to restrict either incoming or outgoing calls;

f) Speed Dial: ability to store a telephone number so that an outgoing call may be placed to a
single predetermined number;

g) Toll Restriction: ability to restrict cellular Service to local calls only within specific area
codes.

16.2.  Optional Call Features are provided as indicated on Schedule A — Authorized Product and Price
List.

Equipment Warranty

17.1.  Contractor warrants that the Equipment shall be in good operzating condition and shall conform to
the Specifications and other materials provided to Purchaser zs set forth in the section titled
Contractor Commitments, Warranties and Representations.

17.2.  Contractor warrants that it has or will obtain and pass through to Purchaser any and all warranties
obtained or available from the Original Equipment Manufacturer (OEM), including any
replacement, upgraded, or additional Equipment warranties.

Contractor Commitments, Warranties and Representations

Any written commitment by contractor within the scope of this Master Contract shall be binding upon
Contractor. Failure of Contractor to fulfill such a commitment may constitute breach and shall render
Contractor liable for damages under the terms of this Master Contract. For purposes of this Master
Contract, a commitment by Contractor which shall be in writing includes: (a) prices, discounts, and options
committed to remain in force over a specified period of time; and, (b) any warranty or representation made
by Contractor in its Response or contained in any literature, descriptions, drawings or specifications
accompanying or referred to in a Response as to Equipment or software performance or any other physical,
design or functional characteristics of a machine, software package, system, training, service or other
product within the scope of this Master Contract.

Contractor Account Manager

Contractor’s Account Manager will be the primary contact for DIS and Purchasers relative to this Master
Contract. Contractor and the Account Manager shall be responsible for any misuse or abuse of the Master
Contract that occurs on the part of Purchasers as a result of misrepresentation or misconduct on the part of
Contractor or its employees. DIS reserves the right to require the replacement of the Account Manager if
there are repeated instances of such occurrences.

Qutages Notification

When Contractor receives notice from the National Opertions Center (NOC) that an outage has occurred
which may affect voice, text, or SCAN, DIS will be notified by Fax.
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21.

22.

E-911 Certification

Contractor shall comply with the E-911 Certification provided in its Response and included herein as
Schedule C. Failure to so comply shall be considered a breach of this Master Contract.

Year 2000 Compliance Warranty

22.1.  Definition. "Year 2000 Compliant" means that Contractor's Products will perform accurately and
reliably in the processing of date and date-related data regardless of whether the dates are in the
20™ or 21* centuries and that Contractor’s Service will continue without interruption and with the
same level of quality and reliability into the 21* century.

22.2.  Contractor Warranty. Contractor warrants that all Products and Service set forth on Schedule A
are Year 2000 Compliant or will be timely made Year 2000 Compliant at Contractor's expense.

22.3.  Future Software and Service Warranty. Contractor warrants that all Products or Service to be
added to the Contract during its term will be Year 2000 Compliant or will be timely made Year
2000 Compliant at Contractor's expense.

224.  Failure to Comply. Contractor's failure to meet Year 2000 Compliant requirements will be
considered a breach of contract.

Purchaser's Authority and Responsibilities

23.

Purchaser Use of Master Contract

This Master Contract may be used by authorized Purchasers only and is not for personal use. Reference of
this Master Contract Number and/or Purchaser's signature on the order document signifies agreement to
comply with such restrictions on the use of covered Equipment and Service. Failure to abide by these
restrictions may result in the Purchaser forfeiting the right to future purchases under this Master Contract.

Contract Administration

24, Notices
Any notice or demand or other communication required or permitted to be given under this Master Contract
or applicable law (except notice of malfunctioning Equipment) shall be effective only if it is in writing,
properly addressed, and delivered in person, or sent by facsimile transmission, or by a recognized courier
service, or deposited with the United States Postal Service as first-class certified mail, postage prepaid and
return receipt requested, to the parties at the following addresses or phone numbers:
To Contractor at; _To DIS at:
State of Washington
US WEST New Vector Group, Inc. d.b.a. Department of Information Services
AirTouch Cellular p
Attention: Bruce Qénn Steve .04 [? Attn: Contract Administrator
P.O. Box 7329 (00 -04 PO Box 42445
3350 161% Avenue SE, MS 231 512 - 12" Avenue SE
Bellevue, WA 98008 Olympia, WA 98504-2445
Fax number: (425) 603-2771 Fax number: (360) 664-0711
or to Purchasers at the address and fax number listed on their purchase order.
State of Washington 7 AirTouch Cellular Equipment and Service
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Notwithstanding RCW l.l.2.070, such communications shall be effective upon the earlier of receipt or four
(4) calendar days after mailing. The notice address and fax numbers as provided herein may be changed
only by written notice as provided above.

25. Section Headings, Incorporated Documents and Order of Precedence
25.1.  The headings used herein are inserted for convenience only and shall not control or affect the
meaning or construction of any of the sections.
25.2.  Each of the documents listed below is incorporated by this reference into this Master Contract as
though fully set forth herein.
a) Exhibit A - State of Washington, DIS Request for Quotations for 800 MHz Analog and
Digital Cellular and Wireless Phone Equipment and Service, dated August 18, 1997;
b) Exhibit B - Contractor's Response, dated September 19, 1997, including all written
information provided with Contractor's Response;
c) The terms and conditions contained on Purchaser's purchase documents, if used; and,
d) All Contractor or manufacturer publications, written materials and schedules, charts,
diagrams, tables, descriptions, and other written representations Contractor made available to
Purchaser and used to effect the sale of Equipment to Purchaser, or purports the Equipment is
fit for a particular purpose or attests to the Equipment's engineering level, operating condition,
functions, capabilities, or merchantability.
253.  Inthe event of any inconsistency in this Master Contract, it shall be resolved in the following
order of precedence:
a) Applicable federal and state statues, laws, and regulations;
b) Provisions of this Master Contract (T98-MST-006);
c) Schedule A - Authorized product and Price List;
d) Exhibit A to this Master Contract;
e) Exhibit B to this Master Contract; and )
f) The terms and conditions contained on Purchaser's purchase documents, if used.
26. Entire Agreement
This Master Contract sets forth the entire agreement between the parties with respect to the subject matter
hereof and except as provided in the section Contractor Commitments, Warranties and
Representations; understandings, agreements, representations, or warranties not contained in this Master
Contract or a written amendment hereto shall not be binding on either party. Except as provided herein, no
alteration of any of the terms, conditions, delivery, price, quality, or Specifications of this Master Contract
will be effective without the written consent of both parties.
27.  Additional Service and Equipment
DIS and Contractor agree that additional Equipment and/or Service, which is appropriate to the scope of
this Master Contract, may be added to this Master Contract (Schedule A hereto) by an instrument in
writing, with the consent of both parties. Such writing shall include a specific description of the additional
Equipment and/or Service, pricing and additional terms and conditions as relevant.
State of Washington 8 AirTouch Cellular Equipment and Service
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28,

29.

30.

31.

32.

33.

Authority for Modifications and Amendments

No modification, amendment, alteration, addition or waiver of any section or condition of this Master
Contract shall be effective or binding unless in writing and signed by authorized representatives of
Contractor and DIS.

Independent Status of Contractor

In the performance of this Master Contract, the parties wiil be acting in their individual, corporate or
governmental capacities and not as agents, employees, partners, joint venturers, or associates of one another.
The employees or agents of one party shall not be deemed or construed to be the employees or agents of the
other party for any purpose whatsoever, nor will Contractor make any claim of right, privilege or benefit
which would accrue to an employee under Chapter 41.06 RCW, Chapter 23B.16 RCW, or Title 51 RCW.

Governing Law

This Master Contract shall be governed in all respects by the law and statutes of the State of Washington.
Jurisdiction for any action hereunder shall be the Superior Court for the State of Washington. Venue of any
action hereunder shall be in the Superior Court for Thurston County, Washington.

Subcontractors

Contractor may, with prior written permission from the DIS Contract Administrator, which consent shall
not be unreasonable withheld, enter into subcontracts with third parties for performance of any part of
Contractor's duties and obligations. In no event shall the existence of a subcontract operate to release or
reduce Contractor's liability to Purchaser or DIS for any breach in the performance of Contractor's duties,
For purposes of this Master Contract, Contractor agrees that all subcontractors shall be deemed agents of
Contractor. Contractor further agrees to hold Purchaser or DIS harmless from acts or omissions of
Contractor's subcontractors, their agents, or employees subject to the limitations set forth in the Limitation
of Liability section of this Contract. Purchaser or DIS shall not be liable for any loss or damage resulting
from personal injury, physical loss, harassment of employees, or violations of the Patent and Copyright
Indemnification section of this Master Contract occasioned by the acts or omissions of Contractor's
subcontractors, their agents or employees. The Patent and Copyright Indemnification section of this
Master Contract shall apply to all subcontractors.

Assignment

32.1.  With the prior written consent of DIS, which consent shall not be unreasonably withheld,
Contfractor may assign this Master Contract including the proceeds hereof: provided that, such
assignment shall not operate to relieve Contractor of any of its duties and obligations hereunder,
nor shall such assignment affect any remedies available to Purchaser or DIS that may arise from
any breach of this Master Contract, its supplements, or warranties mad herein, including but not
limited to rights of setoff.

32.2.  With the prior written consent of Contractor, which consent shall not be unreasonably withheld,
DIS may assign this Master Contract to any public agency, commission, board, or the like, within
the political boundaries of the State of Washington: provided that, such assignment shall not
operate to relieve DIS of any of its duties and obligations hereunder.

Publicity

Contractor agrees to submit to DIS, all advertising, sales promotion, and other publicity matters relating to
this agreement or any product furnished by Contractor wherein Purchaser or DIS is mentioned or language
is used which infers or implies a connection with Purchaser or DIS. Contractor further agrees not to publish
or use such advertising, sales promotion, or publicity matter without the prior written consent of DIS.
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34. Review of Contractor's Records

34.1.

342,

34.3.

34.4.

Contractor and its subcontractors shall maintain books, records, documents and other evidence of
accounting procedures and practices which sufficiently and properly reflect all direct and indirect
costs of any nature invoiced in the performance of this Master Contract. Such records shall be
retained for six (6) years after the expiration or termination of this Master Contract. Records
involving matters in litigation related to this Master Contract shall be kept for one (1) year
following the termination of litigation, including all appeals if the litigation has not terminated
within five (5) years from the date of expiration or termination of this Master Contract.

All such records shall be subject at reasonable times and upon prior notice, to examination,
inspection, copying, or audit by personnel authorized by the DIS Contract Administrator or the
Office of the State Auditor and federal officials authorized by law, rule, regulation, or contract,
when applicable. During the term of this Master Contract, access to these items will be provided
within Thurston County. During the six (6) year period after the Contract term or five (5) year
term following litigation, delivery of and access to these items will be at no cost to the State.

Contractor shall be responsible for any audit exceptions or disallowed costs incurred by Contractor
or any of its subconiractors. '

The records retention and review requirements of this section shall be incorporated by Contractor
in its subcontracts.

It is agreed that books, records, documents and other evidence of accounting procedures and
practices related to Contractor’s cost structure, including overhead, general and administrative
expenses, and profit factors, shall be excluded from review unless the cost or any other material
issued under this Master Contract is calculated or derived from these factors.

General Provisions

35.  Patent and Copyright Indemnification

35.1.

35.2.

Contractor will, at is expense, defend or settle any claim against Purchaser that Equipment or
Software supplied hereunder infringe any patent, copyright, or trademark. Contractor will pay
resulting costs, damages and attorneys' fees awarded by final judgement or agreed upon in a
negotiated settlement, provided that, Purchaser:

a) Promptly notifies Contractor in writing of the claim; and

b) Cooperates with and agrees to use its best efforts to encourage the Office of the Attorney
General of Washington to grant Contractor sole control of the defense and all related
settlement negotiations.

Contractor will pay all costs of such defense and settlement, and any costs and damages awarded
by a court or incurred by Purchaser, except costs paid to the Office of the Attorney General as
legal fees. If such claim has occurred, or in Contractor’s opinion is likely to occur, Purchaser
agrees to permit Contractor at its option and expense, either to procure for Purchaser the right to
continue using the Equipment or to replace or modify the same so that they become non-infringing
and functionally equivalent. If use of the Equipment is enjoined by a court, and Contractor
determines that none of these alternatives is reasonably available, Contractor, at its risk and
expense, will take back the Equipment and refund its depreciated value. No termination charges
will be payable on such returned Equipment, and Purchaser will pay only those charges which
were payable prior to the date of such return. Depreciated value shall be calculated on the basis of
a useful life of five (5) years commencing on the date of purchase and shall be an equal amount
per year over said useful life. The depreciation for fractional parts of a year shall be prorated based
on 365 days per year. In the event the Equipment has been installed less than one year,
transportation to the initial installation site paid by Purchaser shall be refunded by Contractor.
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36.

37.

38.

39.

35.3.  Contractor has no liability for any claim of infringement arising from;

a) Contractor's compliance with any designs, specifications or instructions of Purchaser;

b) Modification of the Equipment by Purchaser or a third party without the prior knowledge and
approval of Contractor;

c) Use of the Equipment in a way not specified by Contractor; or
d) Use of the Equipment with equipment not supplied by Contractor;

unless the claim arose against Contractor's Equipment, Software or Service independently of any
of these specified actions.

Save Harmless

Contractor shall protect, indemnify and save Purchaser and DIS harmless from and against any damage,
cost, or liability, resulting from any claim, including reasonable attorneys' fees, for any or all injuries to
persons or damage to property arising from intentional, willful or negligent acts or omissions of Contractor,
its officers, employees, agents, or subcontractors.

Industrial Insurance Coverage

Prior to performing work under this Master Contract, Contractor shall provide or purchase industrial
insurance coverage for its employees, as may be required of an "employer” as defined in Title 51 RCW,
and shall maintain full compliance with Title 51 RCW during the course of this Master Contract. Purchaser
will not be responsible for payment of industrial insurance premiums or for any other claim or benefit for
Contractor, or any subcontractor or emplovee of Contractor, which might arise under the industrial
insurance laws during the performance of this Master Contract.

Licensing Standards

Contractor shali comply with all applicable local, state, and federal licensing requirements and standards
necessary in the performance of this Master Contract. (See, for example, Chapter 19.02 RCW for state
licensing requirements and definitions.)

OSHA/WISHA

Contractor represents and warrants that its products, when shipped, are designed and manufactured to meet
then current federal and state safety and health regulations. Contractor further agrees to indemnify and hold
Purchaser harmless from all damages assessed against Purchaser as a result of the failure of the items
furnished under this Master Contract to so comply.

Compliance with Civil Rights Laws

During the performance of this Master Contract, Contractor shall comply with all federal and applicable
state nondiscrimination laws, including but not limited to: Title VII of the Civil Rights Act, 42 U.S.C.
12101 ef seq.; the Americans with Disabilities Act (ADA); and Chapter 49.60 RCW, Washington Law
Against Discrimination. IN the event of Contractor’s noncompliance or refusal to comply with any
nondiscrimination law, regulation or policy, this Master Contract may be rescinded or terminated in whole
or in part under the Termination for Default section, and Contractor may be declared ineligible for further
Contracts with Purchaser. In addition to the cancellation of this Master Contract, Contractor may be subject
to penalties under federal and state law.
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41. Severability

The terms and conditions of this Master Contract are declared severable. If any term or condition of this
Master Contract or the application thereof to any person(s) or circumstances is held invalid, such invalidity

shall not affect other terms, conditions, or applications which can be given effect without the invalid term,
condition, or application,

42. Waiver

W.aiver of any breach of any term or condition of this Master Contract shall not be deemed a waiver of any
prior or subsequent breach, No term or condition of this Master Contract shall be held to be waived,
meodified, or deleted except by a written instrument signed by the parties hereto.

43. Treatment of Assets

43.1.  Title to all property furnished by Purchaser shall remain in Purchaser. Title to all property
furnished by Contractor, for which Contractor is entitled to reimbursement under this Master
Contract, other than rental payments, shall pass to and vest in Purchaser under the Title provisions
above. As used in this section Treatment of Assets, if the "property" is Contractor’s proprietary,
copyrighted works, only the applicable license, not title, passes to Purchaser.

43.2.  Any property of Purchaser furnished to Contractor, unless otherwise provided herein or approved
by Purchaser, shall be used only for the performance of this Master Contract.

433.  Contractor shall be responsible for any loss or damage to property of purchaser which results from
wiltful misconduct or negligence on the part of Contractor or which results from the failure on the

part of Contractor to maintain and administer that property in accordance with sound management
practices.

43.4.  Upon loss, destruction, or damage to any Purchaser property, Contractor shall notify Purchaser
thereof and shall take all reasonable steps to protect that property from further damage.

43.5.  Contractor shall surrender to Purchaser all Purchaser's property prior to settlement upon
completion, termination, or cancellation of this Master Contract.

43.6.  All references to Contractor under this section shall also include Contractor's employees, agents,
or subcontractors.

44.  Contractor's Proprietary Information

Contractor acknowledges that DIS is subject to Chapter 42.17 RCW, the Public Disclosure Act, and that
this Master Contract shall be a public record as defined in RCW 42.17.250 through 42.17.340. Any specific
information that Contractor claims to be confidential or proprietary shall be clearly identified as such by
Contractor. To the extent consistent with Chapter 42.17 RCW, DIS shall maintain the confidentiality of all
such information marked confidential or proprietary. If a request is made to view Contractor’s proprietary
information, DIS will notify Contractor of the request and of the date that the records will be released to the
requester unless Contractor obtains a court order enjoining that disclosure. If Contractor fails to obtain the
court order enjoining disclosure, DIS will release the requested information on the date specified.

Disputes and Rémedies

45. Disputes

45.1.  Inthe event a bona fide dispute concerning a question of fact arises between Contractor and
Purchaser or DIS and it cannot be resolved between the parties with the aid of the DIS Contract
Administrator, either party may initiate the dispute resolution procedure provided herein.

State of Washington 12 AirTouch Cellular Equipment and Service
Department of Information Services Q:\Contracti T98-MST-006






()

45.2.

45.3.

454.

45.5.

Disputes shall be resolved as quickly as possible. The initiating party shall reduce its description

of the dispute to writing and deliver it to the responding party. The responding party shall respond
in writing within three (3) business days.

a) Both parties shall have three (3) business days to negotiate in good faith to resolve the
dispute. If the dispute cannot be resolved within three (3) business days, a dispute resolution

panel may be requested in writing by the initiating party, who shall also identify the first panel
member.

b) Within three (3) business days of receipt of the initiating party's request, the responding party
will designate a panel member. The two panel members will appoint a third member to the
panel within the next three (3) business days.

c) Each of the parties agrees to bear the costs of its own designated panel member. The costs for
the third panel member shall be shared equally by the parties.

d) The panel will review the written descriptions of the dispute, gather additional information as
needed, and render a decision on the dispute in the shortest practical time.

e) The parties agree that the decision of the panel will be binding.

Purchaser, DIS and Contractor agree that, the existence of a dispute notwithstanding, they will
continue without delay to carry out all their respective responsibilities under this Master Contract
which are not affected by the dispute.

Purchaser, DIS and Contractor agree to exercise good faith in dispute resolution and, whenever
possible, to settle disputes prior to using the dispute resolution panel. No party shall commence
litigation against another before the panel has issued its decision on the matter in dispute.

This Disputes clause does not preclude the consideration of questions of law in connection with
decisions provided for in this clause, provided that, nothing in this Master Contract shall be
construed as making final the decisions of any administrative official, representative, or board on a
question of law.

46. Attorneys' Fees and Costs

If any party brings litigation to enforce any term, condition, or section of this Master Contract, or as a result
of this Master Contract in any way, the prevailing party shall be awarded its reasonable attorneys' fees
together with necessary fees, expenses, and costs incurred for such litigation at both trial and appellate
levels, as well as subsequent to judgement in obtaining execution thereof.

47. Non-Exclusive Remedies

The remedies provided for in this Master Contract shall not be exclusive but are in addition to all other
remedies available under law.

48. Limitation of Liability

48.1.

48.2.

The parties agree that neither Contractor nor Purchaser shall be liable to each other, regardless of
the form of action, for consequential, incidental, indirect, or special. damages except a claim or
demand based on patent or copyright infringement, in which case liability shall be as set forth
elsewhere in this Master Contract. The damages specified in the sections titled Year 2000
Compliance Warranty, Review of Contractor’s Records, OSHA/WISHA and Termination
for Default are not consequential, incidental, indirect, or special damages as those terms are used
in this section.

Neither Contractor nor Purchaser shall be liable for damages arising from causes beyond the
reasonable control and without the fault or negligence of either Contractor or Purchaser. Such
causes may include, but are not restricted to, acts of God or of the public enemy, acts of a
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48.3.

484,

govem'mental body other than Purchaser acting in either its sovereign or contractual capacity, war,
explosions, fires, floods, earthquakes, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case the delays shall be beyond the

reasonable control and without fault or negligence of Contractor, Purchaser, or their respective
subcontractors.

If delays are caused‘ by a subcontractor without its fault or negligence, neither Contractor nor
Purchaser shall be liable for damages for delays, unless the Equipment or Service were obtainable

on comparable terms from other sources in sufficient time to permit Contractor or Purchaser to
meet its required performance schedule.

Neither party shall be liable for personal injury or damage to the other party’s property except

personal injury or damage to property proximately caused by such party's respective fault or
negligence. .

Contract Termination

49, Termination for Default

49.1.

49.2.

49.3.

49.4.

If Contractor violates any material term or condition of this Master Contract or fails to fulfill in a
timely and proper manner its obligations under this Master Contract, the DIS Contract
Administrator or the affected Purchaser shall give Contractor written notice of the failure or
violation, and the failure or violation shall be corrected by Contractor within thirty (30) calendar
days or as otherwise mutually agreed. If Contractor's failure or violation is not so corrected,
Purchaser, at its option, may withhold all monies due and payable to Contractor until such failure
to perform is cured or otherwise resolved, or pursue immediate termination of an order or this
Master Contract, as appropriate. This Master Contract may be terminated immediately by written
notice from the DIS Contracting Officer to Contractor or Purchaser's order may be terminated by
written notice from Purchaser to Contractor. The option to terminate this Master Contract shall be
at the sole discretion of DIS.

In the event DIS terminates this Master Contract or Purchaser terminates an order, DIS or
Purchaser shall have the right to procure the Equipment and Service that are the subject of this
Master Contract on the open market and Contractor shall be liable for all damages including, but
not limited to:

a) The cost difference between the original Master Contract price for the Equipment and Service ‘

and the replacement costs of such Equipment and Service acquired from another vendor; and

b) If applicable, all administrative costs directly related to the replacement of the Master
Contract, such as costs of competitive bidding, mailing, advertising, applicable fees, charges
or penalties, and staff time costs; and,

¢) Any other costs to Purchaser or DIS resulting from Contractor’s breach. Purchaser or DIS
shall have the right to deduct from any monies due to Contractor, or that thereafter become
due, an amount for damages that Contractor will owe Purchaser or DIS for Contractor’s
default.

If either DIS or Purchaser violates any material term or condition of this Master Contract or fails
to fulfill in a timely and proper manner its performance obligations under this Master Contract,
then Contractor shall give the DIS Contracting Officer or Purchaser, as appropriate, written notice
of such failure, which shall be corrected by DIS or Purchaser within thirty (30) calendar days. If
such failure to perform is not so corrected, Purchaser's order may be term inated by written notice
from Contractor to Purchaser or, if appropriate, this Master Contract may be terminated
immediately by written notice from Contractor to the DIS Contracting Officer.

If it is determined the failure to perform is without the defaulting party's control. fault, or
negligence; the termination shall be deemed a Termination for Convenience.
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50.

51(l

52.

53.

54.

49.5.  This section shall not apply to any failure to perform that results from the willful or negligent acts
or omissions of the aggrieved party.

Termination for Convenience

50.1.  When it s in the best interest of Purchaser or DIS, the DIS Contracting Officer may terminate this
Master Contract, in whole or in part, by fourteen (14) calendar days written notice to Contractor.
Invocation of the Termination for Withdrawal of Authority or Termination for Non-
Allocation of Funds sections shall be deemed a Termination for Convenience but will not require
such fourteen (14) calendar days written notice.

50.2.  If this Master Contract is so terminated, Purchaser is liable only for payments required by the

terms of this Master Contract for Equipment and Service received and accepted by Purchaser prior
to the effective date of termination.

Termination for Withdrawal of Authority

In the event that the authority of Purchaser or DIS to perform any of its duties is withdrawn, reduced, or
limited in any way after the commencement of this Master Contract and prior to normal completion, DIS
may terminate this Master Contract under the Termination for Convenience section. No penalty shall
accrue to Purchaser or DIS for exercising its rights under this section. This section shall not be construed to
permit DIS to terminate this Master Contract to acquire similar Equipment or Service from a third party.

Termination for Non-Allocation of Funds

If funds are not allocated to continue this Master Contract in any future period, Purchaser or DIS will not
be obligated to pay any further charges for Equipment or Service, including the net remainder of agreed to
consecutive periodic payments remaining unpaid beyond the end of the then-current period. In such case,
Purchaser or DIS agrees to notify Contractor at the earliest possible opportunity of such non-allocation. No
penalty shall accrue to Purchaser or DIS for exercising its rights under this section. This section shall not be
construed to permit Purchaser or DIS to terminate this Master Contract to acquire similar Equipment or
Service from a third party.

Termination for Conflict of Interest

DIS may terminate this Master Contract by written notice to Contractor if DIS determines, after due notice
and examination, than any party has violated Chapter 42.52 RCW, Ethics in Public Service or any other
laws regarding ethics in public acquisitions and procurement and performance of contracts. In the event this
Master Contract is terminated for conflict of interest, DIS shall be entitled to pursue the same remedies
against Contractor as it could pursue in the event Contractor breaches this Master Contract.

Termination Procedure

54.1.  Upon termination of all or part of this Master Contract and in addition to any other rights provided
in this Contract, DIS may require Contractor to deliver to Purchaser or DIS, as appropriate, any
property or Equipment specifically produced or acquired for the performance of such part of this
Master Contract as has been terminated.

54.2.  Unless otherwise provided herein, Purchaser shall pay to Contractor the agreed-upon price, if
separately stated, for Equipment or Service received and accepted by Purchaser, provided that, in
no event shall Purchaser pay to Contractor an amount greater than Contractor would have been
entitled to if this Master Contract had not been terminated. Failure to agree with such
determination shall be a dispute within the meaning of the Disputes section of this Contract.
Purchaser may withhold from any amounts due Contractor for such Equipment or Service, such
sum as Purchaser determines necessary to protect Purchaser from potential loss or liability.
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54.3.

Within thirty (30) calendar days of notice, Contractor shall pay any damages due DIS or
Purchaser.

Activity Reporting and Administration Fee

55. DIS Master Contract Administration Fee and Collection

55.1.

55.2.
55.3.

554.

All purchases made under this Master Contract are subject to a DIS Master Contract
Administration Fee, collected by Contractor and remitted to DIS.

The Master Contract Administration Fee is twenty-five cents ($.25) per active line.

The Master Contract Administration Fee shall be invoiced by Contractor to all Purchasers as a
separate detailed line item on Purchaser's invoice.

Contractor shall remit the Master Contract Administration Fee directly to the DIS Contmcl
Administrator along with the Master Contract Activity Report.

S56.  Master Contract Activity Reporting

56.1.

56.2.

56.3.

56.4.

Contractor shall submit to the DIS Contract Administrator a monthly Activity Report of all
Equipment and Service purchases made under this Master Contract. The report shall identify:

a)
b)
c)
d)
e)

This Master Contract number (T98-MST-006);

Each Purchaser making purchases during that month;

The total invoice price, excluding sales tax for each Purchaser; and,
The sum of all invoice prices, excluding sales tax, for all Purchasers;

The DIS Master Contract Administration Fee.

The Activity Report and the DIS Master Contract Administration Fee shall be submitted by the
15" calendar day of the month following the month in which Contractor invoiced Purchaser.
Contractor shall submit this report according to the layout specified by the DIS Contract
Administrator.

This report may be corrected or modified by the DIS Contract Administrator with subsequent
written notice to Contractor.

Monthly reports are required even if no activity occurred.

§7.  Failure to Remit Reports/Fees

57.1.

57.2.

57.3.

57.4.

Failure of Contractor to remit the Master Contract Activity Report together with the Master
Contract Administration Fee may be considered a failure to perform on the part of Contractor,
which may result in DIS terminating this Master Contract with Contractor.

Failure of any Purchaser to pay the Master Contract Administration Fee may result in a Purchaser
forfeiting its right to purchase from this Master Contract. Contractor shall notify the DIS Contract
Administrator when any Purchaser fails to pay the Master Contract Administration Fee.

The DIS Contract Administrator will notify Contractor of any Purchaser who has forfeited its right
to purchase under this Master Contract. After such notification. any sale by Contractor to 2
forfeiting Purchaser may be considered failure to perform by Contractor.

If the performance issues are resolved, DIS, at its potion, may reinstate a Contractor's participation
or a Purchaser's right to purchase,

State of Washington
Department of Information Services
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Contract Execution

58.  Authority to Bind

The signatories to this Master Contract represent that they have the authority to bind their respective
organizations to this Contract.

59. Counterparts

This Master Contract may be executed in counterparts or in duplicate originals. Each counterpart or each
duplicate shall be deemed an original copy of the Master Contract signed by each party, for all purposes.

In Witness Whereof, the parties hereto, having read this Master Contract in its entirety, including all
attachments, do agree in each and every particular and have thus set their hands hereunto.

APPROVED APPROVED
State of Washington US WEST New Vector Group, Inc. d.b.a.
Departmentiof Information Services AirTouch Cellular

_..\_“\

\.\—_—4.'-'\ ‘,r:i\\. ) ‘-\"\‘\\' T

Signature | ~ \ Signature

John M. Anderson i e e

Print or Type Name Print or Type Name

Assistant Director {»l/t a‘( q? e B VSN st ‘:_n‘,'\_f-;-\
Title [} PDate | Title Date
Approved as to Form

State of Washington, Contractor's Phone Number:

Office of the Attorney General

Contractor's Fax Number:

@,{A (&;\Ng J/ Contractor's UBI Number:

Signature

Anthony EMKeating \ Contractor's Federal Tax ID Number:

Print or Type Name

Assistant Attorney General Ly ‘ { '{' | _7 Minority or Woman Owned Business Enterprise

Title l Djte Yes No []
(Certification Number) ]
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Schedule A

Authorized Product and Price List

Master Contract No. T98-MST-006
With

-US WEST New Vector Group, Inc. d.b.a.
AirTouch Cellular

**Please review Price link for current information.

State of Washington Schedule A AirTouch Cellular Equipment and Service
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Schedule B
Problem Escalation Procedures

If a problem should develop, contact the Contract Administrator for AirTouch Cellular:

Merrill Russell

Phone #: (360) 791-3226

FAX #: (360) 786-0848
Email: mrussel@uswnvg.com

Follow the instructions contained in the voicemail message.

Problems can be escalated to the Major Account Sales Manager:

Beth Herrild

Phone #: (425) 417-6500

FAX #: (425) 603-2771
Email: bherril@uswnvg.com

AirTouch Customer Service is available 7 days as week, 24 hours a day, and can resolve many
issues and provide user information at 1-(800) 626-6611 or airtime free from a cellular phone by
dialing #611.

State of Washington Schedule B AirTouch Cellular Equipment and Service
Department of Information Services Q:\Contract\T98-MST-006






Schedule C
E-911 Certification

Certificate and Assurance .
State of Washington E911 Program

The undersigned certifies that the wireless communications system proposed is in full
compliance with RCW 38.52.560 for all cells that are 100 % with in the boarders of counties
where Enhanced 911 has been implemented and that the system will be made compliant within
60 days of notification by the Master Contract Administrator of Enhanced 911 mplcmentanon in
additional counties.

i& _ .67 ATV an ¥ 5T g3

Signature Title Date

Full Phase I wireless interface as required in the Federal Communications Commission Docket.
94-102, RM-8143, will be operational in the network serving Washmgton State by the last day
of: (month) Al , (year) 199§

Cellular Priority Access Service will be made available to the customers acquiring service under
this RFQ within 3/ days of the publication of final rules for implementation in the
Federal Register, including cost documentation to the Department of Information Services.

State of Washington Schedule C AirTouch Cellular Equipment and Service
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Amendment 05-25 to
Master Contract T98-MST-006
for
800 MHz Cellular/Wireless Service & Equipment

In accordance with Provision 28 (Authority for Modifications and Amendments) of Master
Contract Number T98-MST-006 the (“Contract”) and Provision 4.3, (Pricing, Invoice and
Payment), this Amendment 05-25 (“Amendment”) is entered into by and between the State of
Washington, Department of Information Services (“DIS” or “State”) and Olympia Cellular
Limited Partnership d/b/a Verizon Wireless (“Contractor™).

The purpose of this Amendment is to modify the pricing plan in State’s Contract. Now,
therefore, the parties agree to amend the Contract as follows:

] State and Contractor agree to Amend Schedule A to the contract by adding the Business
SharePlans plans set forth in Exhibit 1, attached hereto and incorporated by this reference.

This Amendment shall be effective as of the latest signature date below.

All other provisions of Master Contract T98-MST-006, as previously amended, shall remain in
full force and effect.

Approved Approved
State of Washington, Department of Olympia Cellular Limited Partnership d/b/a

Information Services Verizon-Wireless
By VériZon Wireless (VAW) LLC, Its General
ot Pariic :

Signature ?ﬁm\'ﬁre /

Michael D McVicker
/Rob Miller

West Area Vice President — Marketing and
Assistant Director L f 2 fJ/ o5 Sales Operations

Title " Date Title Date

State of Washington Contract # T98-MST-006
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Exhibit |
State of Washington Business SharePlans

SharePlan 1 SharePlan 2
Monthly Access Fee $10.99 $19.99
Shared Home Airtime Minutes 105 330
Per Minute Rate (over allowance) $0.20 $0.10
Billing Increment 30 second rounding; 30 second rounding;
1 minute minimum 1 minute minimum
Long Distance* :
Domestic and Canadian Roaming** $0.69/min. $0.69/min.

Additional Features:

Both Plans include voicemail, 3-way calling, call waiting, call forwarding and caller |.D. features;
Plans poal minutes between all phones within the same account in the same market area;
One-year contract is required;

Only Corporate liable lines are eligible;

[N Calling feature is not included in SharePlan 1 or SharePlan 2.

Other Terms & Conditions:

*Domestic long distance is included when placing calls in the State of Washington Service Area.
Long Distance calls placed outside of the State of Washington Service Area are included at
$0.69/min. Long distance charges will apply when making or receiving calls outside the United
States including $.020/min. to Canada. Toll and long distance charges may apply when making
or receiving calls in Puerto Rico. **Roaming and toll charges may apply when making and
receiving calls from off the State of Washington Business SharePlans.

Business SharePlan Subscribers can share minutes among other Subscribers to Business
SharePlans (on both SharePlan 1 or SharePlan 2) on the same account. Sharing may only be
available among Subscribers activating Wireless Service in the same Verizon Wireless market
or within groups of Verizon Wireless markets, as determined by VZW. Geographic regions may
contain multiple Verizon Wireless markets. Shared home airtime minutes not used by an
applicable Subscriber in a given monthly billing period will pass to other applicable Subscribers
within the shared account group that have exceeded their shared home airtime minutes during
that same monthly billing period.

Only lines activated on a Business SharePlan are eligible for Sharing; however, the individual
lines need not all be activated at the same monthly access fee. When subscribing to the
Business SharePlan, Subscribers will be charged the full monthly access fee per line regardless
of when they activate or deactivate during the month. International dialing, Directory
Assistance, and features will be categorized together, billed as other charges, and not detailed
on the monthly invoice. At the termination or expiration of the Agreement, Subscriber lines on
Business SharePlan will be migrated onto applicable retail consumer pricing or corporate
pricing.

Home Airtime Rate and Coverage Area Map for State of Washington Business SharePlans is
attached.





Attachment to Exhibit 1

Home Airtime Rate
and Coverage Area

(

Home Airtime Rate and Coverage Area
B All-Digital Home Airtime Rate and Coverage Area
B Home Airtime Rate and Coverage Area
1 Roaming Rate Area

.

J

when in the Home Airtime Rate and Coverage Area. For more information, speak with your Sales Representative.

IMPORTANT MAP INFORMATION: This map is not a guarantee of coverage, contains areas with no service, and is a general prediction
of where rates, outdoor coverage and enhanced services apply, largely based on our internal data. The geographic boundaries on this
map are included for reference only, and do not define your Home Airfime Rate and Coverage Area. Roaming rate areas contain areas of no service.
This map includes networks operated by other carriers and some of the coverage depicted is based on their information and public sources and
we cannot ensure its accuracy. Some included Features and Optional Services may not be available throughout the Home Airtime Rate
and Coverage Area and are limited to the National Enhanced Services Rate and Coverage Area. Wireless service is subject to limitations,
particularly near coverage boundaries and remote areas. Equipment, topography and environmental considerations also affect service, which
may vary significantly within buildings. All-Digital devices will not operate or be able to make 911 calls when digital service is not available, even






Amendment 05-24
to
Master Contract T98-MST-006
for
800 MHz Cellular/Wireless Service& Equipment

In accordance with Provision 28 (4uthority for Modifications and Amendments) of Master
Contract Number T98-MST-006 the (“Contract”), this Amendment 05-24 is entered into by and
between the State of Washington, Department of Information Services (“DIS™) and Verizon
Wireless (“Contractor”™).

The purpose of this Amendment is to modify the term of the Contract. Now, therefore, the parties
agree to amend the Contract as follows:

i

State and Contractor agree to delete the first paragraph of Section 2.2 and replace it in its
entirety as follows:

After the initial six (6) year period, DIS may extend this Contract for additional
One (1) year terms. Extension(s) shall be accomplished only with the mutual
written consent of both Parties.

State and Contractor agree, pursuant to Section 2.2, as amendment herein, to extend the
contract for One (1) year, specifically through November 13, 2005.

In an effort to clarify the intention of the Parties to the Master Contract at time the Master
Contract was entered into, State and Contractor agree to replace Section 4.3 with the following
language:

4.3 Contractor agrees all the prices, terms, warranties, and benefits provided in this Master
Contract are comparable to or better than the terms presently being offered by Contractor to
any other state or local governmental entity within the Western States purchasing the same
quantity under similar terms. If Contractor shall, during the term of this Master Contract, enter
into contracts with any other state or local governmental entity located in the Western States
providing greater benefits or more favorable terms than those provided by this Master Contract,
Contractor shall be obligated to provide the same to Purchaser for subsequent purchases.

State and Contractor agree to modify Section 1 to include the following defined terms:

"Western States" shall mean any of the following listed states in which the Verizon
Wireless Party to this Master Contract conducted or conducts business during each year
of this Master Contract: Washington, Oregon, Nevada, California, Arizona, New
Mexico. Colorado, Utah, Idaho, Hawaii, Montana, and Wyoming.

"Verizon Wireless Party" shall mean US West Vector d/b/a AirTouch Cellular, and its
SUCCESSOrs. '





5. This Amendment shall be effective as of November 12, 2004, regardless of the date executed.

All other provisions of Master Contract T98-MST-006, as previously amended, shall remain in
full force and effect.

Approved Approved

State of Washington, Department of Verizon Wireless

Information Services

,../ A

Signature / Signatylf '
Fegeer . Dcsups vi John S.\Iarrobin

Print or Type Name Assistant Director, Print or Type Name

DIS/TSD West Area Vice President — Marketing and Sales
At 7ot Assisoppry LvEcroR.  (1-D» oY Operations

Title Date Title

Date //45’?

Approved As To Form
3y
¥ Shannon Champion

Senior Attorney
Vprizon Wireless
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Amendment Number 04-23

to

Master Contract Number T98-MST-006

for

Wireless Phone Equipment and Service

In accordance with Provision 28 (duthority for Moedifications and Amendments) of Master Contract
Number T98-MST-006, this Amendment 04-23 is entered into by and between the State of Washington,
Department of Information Services (“DIS”) and Olympia Cellular Limited Partnership d/b/a

Verizon Wireless (“Contractor”),

1. State and Contractor agree to replace Schedule B, Problem Escalation Procedures, with

the updated Schedule B attached hereto.

2 Except as expressly modified herein, all other provisions of Master Contract
T98-MST-006, as previously amended, shall remain in full force and effect.

This Amendment 04-23 shall be effective as of the latest signature date below.

Approved

State of Washingto
Departgent gf Infgrshn

dn Services

‘
Signdture '~

Michael B. Emans

Approved

Verizon Wireless

_P-d—ﬁp_—-
ignature

Pri Tvoe N Burnetta L. Tate
Hutor type Name Z 7 0 ‘/ West Area Vice President - Sales Ops
Assistant Director, Telecommunication Services ns / < 10 4
Title Date Title Date I | '/
Reviewed By: %
Verizon WireleSs Law Department
State of Washington Verizon Wireless

Department of Information Services

T98-MST-006

Amendment 04-23
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Schedule B
Problem Escalation Procedures

If a problem should develop, contact the Contract Administrator for Verizon Wireless:

Merrill Russell

Phone #: (360) 791-3226
FAX #: (360) 786-0848
Email: Merrill.Russell@verizonwireless.com

Follow the instructions contained in the voicemail message.

Problems can be escalated to the Associate Director of Strategic Accounts

Steve Sapp

Phone #: (206) 200-6600

FAX #: (425) 603-2837

Email; Steve.Sapp@Verizon Wireless.com

Verizon Wireless Customer Service is available 7 days as week, 24 hours a day, and can
resolve many issues and provide user information at 1-(800) 922-0204 or airtime free

from a cellular phone by dialing *611.

If you are a point person within your agency, you may also contact our Business Service
Center available from Sam-8pm, M-F & 5am —6pm Saturday. They can be reached at 1-800-
493-1619.

State of Washington Schedule B Verizon Wireless
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In accordance with Provision 28 (dutherity for Modifications and Amendments) of Master Contract
Number T98-MST-006, this Amendment 04-22 is entered into by and between the State of Washington,
Department of Information Services (“DIS”) and Olympia Cellular Limited Partnership d/b/a

Amendment Number 04-22
to
Master Contract Number T98-MST-006
for
Wireless Phone Equipment and Service

Verizon Wireless (*“Contractor”).

The terms agreed to in Master Contract T9§-MST-006 shall not preclude Contractor from offering

specialized government employee rate plans to government employees provided that: |

L

The pricing and terms for Contractor’s rate plans offered in connection with Government
Employee Programs are established at Contractor’s sole discretion, and can be amended, altered,
or revoked by Contractor at any time without regard to or effect on this Master Contract; and
Contractor shall not be obligated to charge administrative fees, remit such fees to the State, or
report sales of products and services under such Government Employee Programs to the State;
and

Contractor shall not condition, link or otherwise associate eligibility for the Government
Employee Programs to purchases of Products and Services by the State or any authorized
Purchasing Entity under this Master Contract.

Contractor agrees that the marketing and promotion of the Government Employee Program to
employees will be clearly separated from promotion of government-use Products and Services
offered pursuant to this Master Contract and that printed marketing materials promoting any
Government Employee Program will not reference this Master Contract.

Individuals purchasing under any Government Employee Program may not utilize the same
website designated for purchasing Products and Services under the Master Contract.

All costs, charges, and fees associated with the Products and Services provided as part of the
Government Employee Program shall be solely the responsibility of the individual employee
purchasers and may not be billed to any governmental entity included as an authorized Purchasing
Entity within the terms of the Master Contract.

State of Washington T98-MST-006 |
Department of Information Services Page 1 of 2 Amendment 04-22 |





7. Contractor agrees to utilize commercially reasonable efforts to direct all invoices associated with
the Government Employee Program to the corresponding end users’ non-government addresses.

All other provisions of this contract as amended, remain in full force and effect. This Amendment
shall be effective as of the latest signature date below.

Approved

State of Washington,
ent of Infofmation Services

Slgn

Michael B. Emans

Approved
Verizon Wireless
s
1gnature | ,

Burnetta L. Tate

Print or Type Name Print or Type Name
Assistant Director. TSD [//}(}/ 0(/ West Area Vice President - Sales Operations 4 } K
Title "VDate Title Date '
ppproved As T form
Bw_gﬁ—ﬁmtﬁﬁﬁr
non
pssoca? Director-Confracts

State of Washington T98-MST-006

Department of Information Services
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Amendment Number 4-21
to
Master Contract Number T98-MST-006
for
Wireless Phone Equipment and Services

In accordance with Provision 28 (duthority for Modifications and
Amendments) of Master Contract Number T98-MST-006, this Amendment
Number 4-21 is entered into by and between the State of Washington,
Department of Information Services (“DIS” or “State”) and Olympia
Cellular Limited Partnership d/b/a Verizon Wireless (“Contractor”).

1. Section 4 (Pricing) shall be amended to provide an eighteen
percent (18%) monthly access discount to the State on eligible
consumer voice and data pricing plans with a monthly access
charge of $34.99 and above. Data feature packages, when added to
a voice line of service with a monthly access charge of $34.99 or
higher, will be eligible for a twenty percent (20%) monthly access
discount.

2. Contractor agrees to provide to DIS a list of the currently available
consumer voice and data pricing plans on a monthly basis showing
then-current service pricing. In the event that such pricing does
not change from one month to the next, Contractor shall inform
DIS in writing, but will not be obligated to provide a list of the
currently available consumer pricing plans for that month.

3 Section 4 (Pricing) shall be amended to provide that the State shall
be eligible for then-current business pricing on Equipment at
Contractor’s 10,000+ line attainment tier. Contractor agrees to
provide the State with a monthly update of current equipment
pricing.

4. Contractor agrees to provide to DIS a list of the currently available
end user equipment, including without limitation phones and
wireless data devices available under the contract, together with
the discounted pricing available for such equipment. The pricing
shall become effective upon written acceptance of the DIS
Contract Administrator.

State of Washington Amendment 04-21
Department of Information Services To Contract T98-MST-006






5. Except as expressly modified herein, all other provisions of Master
Contract T98-MST-006, as previously amended, including rate
plan and other pricing contained in Schedule A, shall remain in full
force and effect.

This Amendment shall be effective as off the latest signature date below.

Approved Approved

Verizon Wireless
ation Services

Burnetta L., Tate

Michael B. Emans /
Print or Type Name / Print or Type Name i
Assistant Director, TSD “/3 o/0 ¢ West Area Vice President — Sales Operations Y /, 1 / ’ 7’(
Title " Date Title Date (
Approved As To Form
By: 8 -

%aﬁhon Champion
Assoc. Director-Coniracts
Verizon Wireless

State of Washington Amendment 04-21
Department of Information Services To Contract T98-MST-006
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Amendment Number 04-20
to
Master Contract Number T98-MST-006
for

Wireless Phone Equipment and Service

In accordance with Provision 28 (4uthority for Modifications and Amendments) of Master Contract
Number T98-MST-006, this Amendment 04-20 is entered into by and between the State of Washington,
Department of Information Services (“DIS”) and Verizon Wireless (“Contractor™).

State and Contractor agree to extend the current Term of the Master Contract for one
additional year. This extension is specifically from November 14, 2003 through November
13, 2004.

Except as expressly modified herein, all other provisions of Master Contract T98-MST-006, as
previously amended, shall remain in full force and effect.

This Amendment shall be effective as of Novermber 14, 2003, regardless of signature date.

Approved Approved

State of Washin Verizon Wireless

Signature “” Signature

Michael B. Emans

Burnetta L. Tate

Print or Type Name West Area Vice President — Sales Operations

Assistant Director ll 113103 WY A
Title Date Title " Date
Reviewed By: ?}%_-__
Verizon Wirgléss Law Department
State of Washington T98-MST-006

Department of Information Services Amendment 04-20
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Amendment Number 03-18
to
Master Contract Number T98-MST-006
for
Wireless Phone Equipment and Service

In accordance with Provision 28 (Authority for Modifications and Amendments) of Master Contract
Number T98-MST-006, this Amendment 03-18 is entered into by and between the State of Washington,
Department of Information Services (“DIS”) and Verizon Wireless (“Contractor™).

1. Pursuant to Provision 4 (Pricing), State and Contractor agree to replace Schedule A,
Equipment Price List, and replace it with the revised Schedule A, Equipment Price List
dated February 2003, attached hereto.

2. Except as expressly modified herein, all other provisions of Master Contract
T98-MST-006, as previously amended, shall remain in full force and effect.

This Amendment shall be effective as of the latest signature date below.

Approved Approved
State of Washington, Verizon Wireless

Department of Information Services
. A 4

ature O T Signature
John D. Flanagan W. Stephen Sapp
Print or Type Name Print or Type Name
Manager, Contracts and Acquisitions -2/' 2’/ 03 Strategic Accounts Sales Manager Zéﬁ ]
Title Daté Title Date

T98-MST-006

State of Washington
Amendment 03-18

Department of Information Services





Amendment Number 03-16
to
Master Contract Number T98-MST-006
for
Wireless Phone Equipment and Service

In accordance with Provision 28 (4uthority for Modifications and Amendments) of Master Contract
Number T98-MST-006, this Amendment 03-16 is entered into by and between the State of Washington,
Department of Information Services (“DIS”) and Verizon Wireless (“Contractor™).

L, Pursuant to Provision 4 (Pricing), State and Contractor agree to replace Schedule A,
Equipment Price List, and replace it with the revised Schedule A, Equlpment Price List :
dated November 2002 and attached hereto. §

2. Except as expressly modified herein, all other provisions of Master Contract :
T98-MST-006, as previously amended, shall remain in full force and effect, |

This Amendment shall be effective as of the latest signature date below.

Approved Approved
State of Washington, Verizon Wireless

Department of Informatipn Services
i g,

Ki/ Signature
John'D. Flanagan W. Stephen Sapp

Print or Type Name Print or Type Name

Manager, Contracts and Acquisitions U/ (2(0™2 Strategic Accounts Sales Manager s /&?__
Title Dafe Title Date

State of Washington T98-MST-006

Department of Information Services Amendment 03-16
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Amendment Number 03-15
_ to
Master Contract Number T98-MST-006
for
Wireless Phone Equipment and Service

In accordance with Provision 28 (Authority for Medifications and Amendments) of Master Contract
Number T98-MST-006, this Amendment 03-15 is entered into by and between the State of Washington,
Department of Information Services (“DIS”) and Verizon Wireless (“Contractor”).

L Pursuant to Provision 4 (Pricing), State and Contractor agree to replace Schedule A,
Equipment Price List, and replace it with the revised Schedule A, Equipment Price List
dated October 2002 and attached hereto.

2. Except as expressly modified herein, all other provisions of Master Contract
T98-MST-006, as previously amended, shall remain in full force and effect.

This Amendment shall be effective as of the latest signature date below.

Approved Approved

State of Washington, Verizon Wireless
Department of Information Services

4 )

Signature

W. Stephen Sapp

Print or Type Name Print or Type Name

Manager, Contracts and Acquisitions / O/’S//O 2— Strategic Accounts Sales Manager /2 //éz’*
Title Date! 7/ Title Date

State of Washington T98-MST-006

Department of Information Services Amendment 03-15






( " Amendment Number 03-14
to
Master Contract Number T98-MST-006
for
Wireless Phone Equipment and Service

In accordance with Provision 28 (Authority for Modifications and Amendments) of Master Contract
Number T98-MST-006, this Amendment 03-14 is entered into by and between the State of Washington,
Department of Information Services (“DIS”) and Verizon Wireless (“Contractor”).

1§ Pursuant to Provision 4 (Pricing), State and Contractor agree to replace Schedule A,
Price List, and replace it with the revised Schedule A, dated September 2002 and ';
attached hereto. ' ;

2. Except as expressly modified herein, all other provisions of Master Contract
T98-MST-006, as previously amended, shall remain in full force and effect.

This Amendment shall be effective as of the latest signature date below.

Approved Approved
=T, State of Washington, Verizon Wireless
(_ / Department of InformatioryServices
Signature
John IJ. Flanagan 9-’ 0-0=2 w. Stephen Sapp
“Rrint’or Type Name Print or Type Name - i
Manager, Contracts and Acquisitions Strategic Accounts Sales Manager q‘é /L)..
Title ' Date Title Date
I
Q State of Washington T98-MST-006

Department of Information Services Amendment 03-14






/"“\\

Amendment Number 03-13

to

Master Contract Number T98-MST-006

for

Wireless Phone Equipment and Service

In accordance with Provision 28 (Authority for Modifications and Amendments) of Master Contract
Number T98-MST-006, this Amendment 03-13 is entered into by and between the State of Washington,
Department of Information Services (“DIS™) and Verizon Wireless (“Contractor”).

(

4°(Pricing), State and Contractor agree to replace Schedule A,
atyd replace it with the revised Schedule A, dated August 2002

2. Except as expressly modified herein, all other provisions of Master Contract
T98-MST-006, as previously amended, shall remain in full force and effect.

5 This Amendment shall be effective as of the latest signature date.

Approved Approved

State of Washington, Verizon Wireless

Department of Information Services

Sj Signature

Jo . Flanagan _Merrill Russell for W. Stephen Sapp |

Print or Type Name Print or Type Name

Manager, Contracts and Acquisitions g/ ! ?/ 02 Strategic Accounts Sales Manager

Title Datt ' Tide Date
State of Washington T98-MST-006

Department of Information Services

Amendment 03-13






Amendment Number 02-12
to
Master Contract Number T98-MST-006
for
Wireless Phone Equipment and Service

In accordance with Provision 28 (Authority for Modifications and Amendments) of Master Contract
Number T98-MST-006, this Amendment 02-12 is entered into by and between the State of Washington,
Department of Information Services (“DIS™) and Verizon Wireless (“Contractor”).

1. Pursuant to Provision 4 (Pricing), State and Contractor agree to replace Schedule A,
Price List in its entirety and replace it with the revised Schedule A, dated June 2002 and
attached hereto.

2. Except as expressly modified herein, all other provisions of Master Contract
T98-MST-006, as previously amended, shall remain in full force and effect.

3. This Amendment shall be effective as of the latest signature date.

Approved Approved

State of Washington, " Verizon Wireless

Department of Infopmation Services

Y <HEL,

Signature

W. Stephen Sapp

Print or Type Name Print or Type Name

Manager, Contracts and Acquisitions TH0 02 Strategic Accounts Sales Manager ’/"/_f /9‘ 2
Title Date Title : Date

State of Washington T98-MST-006

Department of Information Services Amendment 02-12
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Amendment Number' 02-117 =~
fo
Master Contract Number T98-MST-006
for
Wireless Phone Equipment and Service

In accordance with Provision 28 (Authonty for Modifications and Amendments) of Master Coniract
Number T98-MST-006, this Amendment 02-11 is entered into by and between the State of Washington,
Department of Information Services (“DIS”) and Verizon Wireless (“Contractor”).

1. Pursuant to Provision 4 (Pricing), State and Contractor agree to replace the Equipment
. portion of Schedule A - Price List in its entirety and replace it with the revised
Equipment listing of Schedule A, dated January 2002 and attached hereto.

2. Except as expressly modified herein, all other provisions of Master Contract
T98-MST-006, as previously amended, shall remain in full force and effect.

3. This Amendment shall be effective as of the latest signature date.

Approved ' _ Approved

State of Washington Verizon Wireless
ion Services z M
e 415 4
Signature
. ohn D. Flanagan : W. Stephen Sapp
Print or Type Name ' . Print or Type Name .
Manager_Contracts and Acquisiiions‘S/ / ”[ 0 } Strategic Accounts Sales Manager 7/ ?é"d —
Title ~ Date Title Date
b T98-MST-006
State of Washington . i

Department of Information Services






Amendment Number 02-10
to
Master Contract Number T98-MST-006
for
Wireless Phone Equipment and Service

In accordance with Provision 28 (Authority for Modifications and Amendments) of Master Contract
Number T98-MST-006, this Amendment 02-10 is entered into by and between the State of Washington,
Department of Information Services (“DIS™) and Verizon Wireless (“Contractor”).

1. Pursuant to Provision 4 (Pricing), State and Contractor agree to replace the Equipment
portion of Schedule A -- Price List in its entirety and replace it with the revised
Equipment listing of Schedule A, dated October 2001 and attached hereto.

2. Except as expressly modified herein, all other provisions of Master Contract
T98-MST-006, as previously amended, shall remain in full force and effect.

3. This Amendment shall be effective as of the latest signature date.
Approved Approved
State of Washington, Verizon Wireless

Department of Informatign Services

Q s 7274

Signa Signature

re

Johg D. Flanagan W. Stephen Sapp

int or Type Name Print or Type Name
Manager, Contracts and Acquisitions /0// ?/ of Strategic Accounts Sales Manager /ﬁ// (/4
Title Date Title ‘Date
/
State of Washington T98-MST-006

Department of Information Services . Amendment 02-10
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Verizonwirciess
Amendment Number 01-09
to
Master Contract Number T98-MST-006
for

Wireless Phone Equipment and Service

In accordance with Provision 28 (Authority for Modifications and Amendments) of Master Contract
Number T98-MST-006, this Amendment 01-09 is entered into by and between the State of Washington,

- Department of Information Services (“DIS”) and Verizon Wireless (“Contractor”).

ke Pursuant to Provision 4 (Pricing), State and Contracior agree to replace the Equipment
portion of Schedule A — Price List in its entirety and replace it with the revised
Equipment listing of Schedule A, dated June 2001 and attached hereto.

2. Within seven (7) days after both parties execute this Amendment, DIS will receive a
discount of 15% on monthly access fees for the Verizon Wireless Calling Plans specified
in Schedule 1b and 2b of the attached Terms and Conditions.

3. DIS and Contractor hereby agree to incorporate into the contract by this reference the
attached “Terms and Conditions for Government Offers”. These additional terms and
conditions shall apply only to orders placed for discounted price plans in listed in
Schedule 1B and 2B.

4, Except as expressly modified herein, all other provisions of Master Contract
T98-MST-006, as previously amended, shall remain in full force and effect.

3 This Amendment shall be effective as of the latest signature date.
Approved Approved
State of Washington, Verizon Wireless
Department of Information Services V)
Sighatu U Signature
John I Flanagan W. Stephen Sapp
Print or Type Name Print or Type Name
ators 73701 s ¢ /on/or
Manager, Contracts and Acquisitions Strategic Accounts Sales Manager
Title Date Title ’ Date

Confidential Page 1 6/21/01
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C Amendment Number 01-08
to
Master Contract Number T98-MST-006
for

Wireless Phone Equipment and Service

In accordance with Provision 28 (Authority for Modifications and Amendments) of Master Contract
Number T98-MST-006, this Amendment 01-08 is entered into by and between the State of Washington,
Department of Information Services (“DIS”) and Verizon Wireless (“Contractor™).

k., Pursuant to Provision 4 (Pricing), State and Contractor agree to delete Schedule A --
Price List in its entirety and replace it with the revised Schedule A, dated March 2001
and attached hereto. The new price list is hereby amended to reflect lower pricing for
existing Equipment, the addition of new Equipment models, and the inclusion of two
additional high volume usage plans available with an annual commitment.

2. This Amendment 01-08 may be executed by any number of counterparts, each of which

shall be deemed to be an original and all of which together shall be deemed to be one and
the same instrument. A facsimile copy of this Amendment, including the signature pages,

will be deemed to be an original.

3. This Amendment shall be effective as of March 9, 2001, regardless of the date executed.
Approved Approved
State of Washington, Verizon Wireless

Department of Information Services

Mwﬂwﬁ) Ued) LA 4/«/ Oﬁ/ g’/{/

Signature Signature
Michael D, McVicker W. Stephen Sapp
Print or Type Name Print or Type Name
Assistant Director ?}[ 19 / e) Strategic Accounts Sales Manager 3 /j?%’ /
Title Date Title ' Date
e State of Washington T98-MST-006

Department of Information Services

Amendment 01-08
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Amendment Number 01-07
to
Master Contract Number T98-MST-006
for
Wireless Phone Equipment and Service

In accordance with Provision 28 (duthority for Modifications and Amendments) of Master Contract
Number T98-MST-006, this Amendment 01-07 is entered into by and between the State of Washington,
Department of Information Services (“DIS™) and Verizon Wireless (“Contractor™).

1. Pursuant 1o Provision 2 (Conttract Term), State and Contractor agree to exercise the
entire extension available pursuant to Section 2.2 and extend Master Contract
T98-MST-006 through November 13, 2003.

2. Pursvant to Provision 4 (Pricing), State and Contractor agree to delete Schedule A —
Price List, in it entirety and replace it with the revised Schedule A, dated January 26,
2001 and attached hereto. '

3 This Amendment 01-07 may be executed by any number of counterparts, each of which
shall be deemed to be an original and all of which together shall be deemed to be one and
the same instrument. A facsimile copy of this Amendment, including the signature pages,

will be deemed to be an original.

4. This Amendment shall be effective as of January 26, 2001, regardless of the date
executed.

Approved Approved

State of Washington, Verizon Wireless

Department of Information Services

Ve DM 4 T

Signature Signature

Michae] D, McVicker W. Stephen Sapp

Print or Type Name Print or Type Name

Assistant Director J / ¢ / 200 ) Strategic Accounts Sales Manager 7/ Zﬁé/
Title " Date Title ate

State of Washington T98-MST-006
Department of Information Services Amendment 01-07






Amendment 01-06
T98-MST-006
800 MHz Analog and Digital Cellular and
Wireless Phone Equipment and Service

In accordance with Section 28 ("Authority for Modifications and Amendments") of Contract
Number T98-MST-006 (the "Contract"), this amendment (“Amendment 01-06™) is by and between
the State of Washington acting through the Department of Information Services, an agency of
Washington State government (“State™), and Verizon Wireless, (“Contractor”) and is effective as of
the date executed by the State (the “Effective Date™).

State and Contractor agree to amend the Contract as follows:
1. Pursuant to Section 2 (Term of Contract) of the Contract, State and Contractor hereby
agree to extend the Term of the Contract through January 26, 2001.

2. This Amendment may be executed by any number of counterparts, each of which shall
be deemed to be an original and all of which together shall be deemed to be one and the
same instrument. A facsimile copy of this Amendment, including the signature pages, ’

will be deemed to be an original.

3. This Amendment shall be effective as of January 12, 2001, regardless of the date executed.

All other provisions, terms and conditions of the Contract, as previously amended, shall
remain in full force and effect.

APPROVED _ APPROVED
State of Washington
Department of Information Services Verizon Wirelesss
. 1 h“"-\.‘ ) % } . M

//{{,b‘_&/ 4,‘//. //(LLIC / 1«!/& . i ;/{/’
Signature Signature
Michael D. McVicker A J%/éﬂ/ . f;//’

] Print or Type/Name R
Assistant Director | [{ 2/ e Loy pnin 1/12/01 |
Title ? "Date Title ¢ Date
State of Washington T98-MST-006
Department of Information Services Amendment 01-06
. VW Amend01-06
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STATE OF WASHINGTON

DEPARTMENT OF INFORMATION SERVICES

Olympia, Washington 98504-2445
October 18, 2000

Verizon Wireless

Attn: W. Stephen Sapp
Strategic Account Sales Manager
3350 - 161 Avenue SE, MS 231
Bellevue, Washington 98008

RE: State of Washington Master Contract Number T98-MST-006
Extension Amendment Number 01-05

Dear Mr. Sapp:

The current term of Contract T98-MST-006 will expire on November 13, 2000. Pursuant to
Provision 2 (Term of Contract), this letter is written notice to Verizon Wireless of the Department
of Information Services’ intent to extend the initial term of the contract for an additional 60 days.
The 60-day extension will allow for the completion of pricing negotiations currently underway.
Assuming this extension is acceptable to Verizon Wireless, please indicate acceptance by
appropriate signature below.

Please return one signed original to DIS to the attention of the TSD Contract Administrator at the
address below and keep the other original for your files. Thank you.

Sincerely,

Ul 0.t~

Michael D. McVicker, Assistant Director
Department of Information Services
512-12™ Avenue SE

PO Box 42445

Olympia Washington 98504-2445

By signature below, Verizon Wireless indicates its acceptance of the extension of Master
Contract Number T98-MST-006 with the State of Washington, Department of Information

Services through January 12, 2001.
/ ’é o Soatbsre ot o W

i

S!gnmrc Title .
W STephen/ S0 D/J’ 20 / o0
Print or Type Name o Al






Amendment Number 00-04
to
Master Contract Number T98-MST-006
for
Wireless Phone Equipment and Service

In accordance with Provision 28 (duthority for Modifications and Amendments) of Master Contract
Number T98-MST-006, this Amendment 00-04 is entered into by and between the State of Washington
Department of Information Services (“DIS”) and AirTouch Cellular (“Contractor™).

3

1. Pursuant to Provision 1, (Definitions), this provision is hereby amended to reflect the
name change of Contractor from US WEST New Vector Group, Inc. d.b.a. AirTouch
Cellular to Verizon Wireless. All related references to US WEST New Vector Group,
Inc. d.b.a. AirTouch Cellular and/or Contractor are amended to reflect this change.

2. Pursuant to Provision 4 (Pricing), Schedule A is hereby amended to reflect lower pricing
for existing Equipment, the addition of new Equipment models, and updated order
numbers for Equipment provided under the Contract.

3 Pursuant to Provision 24 (Notices), is hereby amended to reflect the new contact as Steve
Sapp.
4, All other provisions of Master Contract T98-MST-006, as previously amended, shall

remain in full force and effect.

This Amendment 00-04 shall be effective as of the latest signature date below.

Approved ~ Approved
State of Washington, US WEST New Vector Group, Inc. d.b.a.
Department of Information Services AirTouch Cellular
Wﬁ . W‘-/Q' M g

Signature : Signature

Michael D. McVicker u/7—- J“
Fohn-PHanagan 4/ Ep4en” "’: /f 70
Print or Type Name Print or Type/Name ;

Assistant Director

3

7/11]00 ‘_C/zﬂ%rz /4@74 ‘Q”’éf Qrdnayel JAW

Title Date - Title






Amendment Number 00-03
to
Master Contract Number T98-MST-006
for
Wireless Phone Equipment and Service

In accordance with Provision 28 (Authority for Modifications and Amendments) of Master Contract
Number T98-MST-006, this Amendment 00-03 is entered into by and between the State of Washington,
Department of Information Services (“DIS”) and AirTouch Cellular (“Contractor”).

1. Pursuant to Provision 4 (Pricing), Schedule A is hereby amended to reflect lower pricing
for existing Equipment, the addition of new Equipment models, and updated order
numbers for Equipment provided under the Contract.

2. All other provisions of Master Contract T98-MST-006, as previously amended, shall
remain in full force and effect. '

Approved Approved
State of Washington, US WEST New Vector Group, Inc. d.b.a.
i AirTouch Celly
Signature

ILan Brown

Print or Type Name Print or Type Name

Manager, Contracts and Acquisitions //_?-9? Manager/Mafor Account Sales ”5%27?
Title Date Title Date






Amendment Number 99-02
to
Master Contract Number T98-MST-006
for
Wireless Phone Equipment and Service

In accordance with Provision 28 (4uthority for Modifications and Amendments) of Master Contract
Number T98-MST-006, this Amendment 99-02 is entered into by and between the State of Washington,
Department of Information Services (“DIS”) and AirTouch Cellular (“Contractor”).

1. Pursuant to Provision 4 (Pricing), Schedule A is hereby amended to reflect the inclusion
of an optional Wide Area Calling Plan; and also adds phone and accessory insurance
associated with the Equipment provided under the Contract.

2. All other provisions of Master Contract T98-MST-006 shall remain in full force and
effect.

Approved Approved

State of Washington, US WEST New Vector Group, Inc. d.b.a.

Department of Information Services AirTouch Cellular

Signature Signature

John Anderson ;

Print or Type Name Print or Type Name

Assistant Director

Title Date Title Date

# Ths amedeed was presemably sigaed by bofh pcbes
as e prong changes il Lusda wppear o
tha pac 4 pblishd o d wib. T4 4 vakasia
whwe DIS" copy o A wgigsbed mwiadned puw Loz,

MB'.e_ w'r” l:rm(a by P w/ A%Taw_.(.
Bran 1/ 99






Amendment Number 99-01
to
Master Contract Number T98-MST-006
for
Wireless Phone Equipment and Service

In accordance with Provision 28 (4uthority for Modifications and Amendments) of Master Contract
Number T98-MST-006, this Amendment 99-01 is entered into by and between the State of Washington,
Department of Information Services (“DIS”) and AirTouch Cellutar (“Contractor™).

1. Pursuant to Provision 4 (Pricing), Schedule A is hereby amended to reflect updated costs,
models, and order numbers associated with the Equipment provided under the Contract.

2. All other provisions of Master Contract T98-MST-006 shall remain in full force and
effect.

3. This Amendment 99-01 shall be effective as of the latest date shown below.

Approved Approved

State of Washington, US WEST New Vector Group, Inc. d.b.a.

Department of Informatio i A;rTouch Cellular

T
\W»
Signature S Sngnature

John Anderson _ﬁ%ﬁ . /tl_/ggﬁfé;b
Print or Type Name rint or Type Name [

Assistant Director Q/ 7/@ b#LE.S MA’AM‘GEK Dg/ / 3:/ 78/

Title Date Title!






Form 470 Review Page 1 of 6

FCC Form Approval by OMB
3060-0806

Schools and Libraries Universal Service
470 Description of Services Requested
and Certification Form

Estimated Average Burden Hours Per Response: 5.0 hours

This form is designed to help you describe the eligible telecommunications-related services you seek so
that this data can be posted on the Fund Administrator website and interested service providers can
identify you as a potential customer and compete to serve you.

Please read instructions before completing. {To be completed by entity that will negotiate with providers.)

Bilock 1: Applicant Address and Identifications
(Schoal, library, or consortium desiring Universal Service funding.)

|Form 470 Application Number: 124190000321561

[Applicant's Form Identifier: CELLULAR
|App|ication Status: CERTIFIED

[Posting Date: 12/11/2000
|Allowable Contract Date: 01/08/2001
|Certification Received Date: 12/15/2000

1. Name of Applicant:
WASHINGTON STATE DEPARTMENT OF INFORMATION SERVICES

. Funding Year: 3. Your Entity Number
07/01/2001 - 06/30/2002 146724

|"4 Applicant's Street Address, P.0.Box, or Route Number

. Street
P.0. BOX 42445
p Code 5Digit p Code 4Digit
8504 445
b. Telephone number ext. C. Fax number
(360) 902- 3303 (360) 664- 0711

@Ddis.wa.gov
Of Applicant (Check only one box)

. School District (LEA;public or non-publicfe.g., diocesan] local district
Irepresenting multiple schools)

|- | Consortium (intermediate service agencies, states, state networks, special
onsortia)

|6a. Contact Person's Name: Bryce Carlen

Mﬁh. Street Address, P.0.Box, or Route Number (if different from ltem 4)

file://Q:\CONTRACTS\Fy98\Cellular-Wireless%20Service%20&%20Equipment\Cellular... 2/14/2003






Form 470 Review Page 2 of 6

F P.0. BOX 42445
City tate p Code 5Digit Eip Code 4Digit
OLYMPIA A 8504 2445
|~ | 6c. Tetephone Number (10 digits + ext) (360) 902- 3303
|~ | 6d. Fax Number (10 digits) (360) 664- 0711
| " | 6e. E-mail Address (50 characters max.) BryceC@dis.wa.gov
Block 2: Summary Description of Needs or Services Requested I
B T S ) L e

|

|7 This Form 470 describes (check all that apply):

a.[ | Tariffed services - telecommunications services, purchased at regulated prices, for which the
applicant has no signed, written contract. A new Form 470 must be filed for tariffed services for each
funding year.

b.[_| Month-to-month services for which the applicant has no signed, written contract. A new Form
470 must be filed for these services for each funding year.

-

F::_U Services for which a new written contract is sought for the funding year in ltem 2. _]

d.l ] A multi-year contract signed on or before 7/10/97 but for which no Form 470 has been filed in
a previous program year.

NOTE: Services that are covered by a qualified contract for all or part of the funding year in
Item 2 do NOT require filing of Form 470. A qualified contract is a signed, written contract
executed pursuant to posting a Form 470 in a previous program year OR a contract signed
on/before 7/10/97 and reported on a Form 470 in a previous year as an existing contract.

Telecommunications Services
equest for Proposal (RFP) that specifies the services you are seeking

YES, | have an RFP. Choose one of the following: It is available on the Web at
or via Uthe Contact Person in ltem 6 or Uthe contact listed in Item 11.

b L NO , | do not have an RFP for these services.
If you answered NO, you must list below the Telecommunications Services you seek.

pecify each service or function (e.g., local voice service) and quantity and/or capacity
e.g., 20 existing lines plus 10 new ones). See the Eligible Services List at

.sl.universalservice.org for examples of eligible Telecommunications Services, and

remember that only common carrier telecommunications companies can provide these
services under the universal service support mechanism. Add additional lines if needed.

Service or Function: uantity and/or Capacity:
pplicant seeks statewide analog and [The contracts referenced in this filing are
igital wireless service. Current contracts Istatewide optional use contracts.
re available for use by public entities Therefore, no minimum quantity can be
tatewide, including eligible K-12 guaranteed, nor can quantities of service
ntities. Service provider must offer digital {be accurately forecast.
ervice and analog service over its own
etwork, or via another provider's network
ith no roaming charges within the State of
ashington for either analog or
igital service. Provider must offer at
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east one plan of service with no annual
ntract and no minimum revenue
ommitment. Provider must provide summary
management reporting for all contracted
hones to the Department of Information
ervices.
urrent contracts for these products and
ervices exist with AT&T Wireless and
erizon Wireless. The Department of
Information Services presently intends to
ate and renew these contracts.

9 || Internet Access
Do you have a Request for Proposal (RFP) that specifies the services you are seeking ?

YES, | have an RFP. Choose one of the following: It is available on the Web at
or via gthe Contact Person in ltem 6 orgthe contact listed in ltem 11.

EJ NO , | do not have an RFP for these services.

If you answered NO, you must list below the Internet Access Services you seek. Specify
each service or function (e.g., monthly Internet service) and quantity and/or capacity
e.g., for 500 users). See the Eligible Services List at www.sl.universalservice.org for

les of eligible Intemet Access Services. Add additional lines if needed.

10 || Internal Connections
Do you have a Request for Proposal (RFP) that specifies the services you are seeking ?

YES, | have an REP. Choose one of the following: It is available on the Web at
or viagthe Contact Person in ltem 6 orgthe contact listed in ltem 11.
LI NO , | do not have an RFP for these services.
you answered NO, you must list below the Intemal Connections Services you seek.
pecify each service or function (e.g., local area network) and quantity and/or capacity
e.g., connecting 10 rooms and 300 computers at 56Kbps or better). See the Eligible

ervices List at www.sl.universalservice.org for examples of eligible Internal Connections
ervices. Add additional lines if needed.

11 (Optional) Please name the person on your staff or project who can provide additional technical
details or answer specific questions from service providers about the services you are seeking. This

need not be the contact person listed in Item 6 nor the signer of this form.

Name: rige:

elephone number (10 digits + ext.)
A

ax number

E-mail Address (50 characters max
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2. [] Check here if there are any restrictions imposed by state or local laws or regulations on how
r when providers may contact you or on other bidding procedures. Please describe below any such
estrictions or procedures, and/or give Web address where they are posted.

13. (Optional) Purchases in future years: If you have plans to purchase additional services in future
ears, or expect to seek new contracts for existing services, summarize below (including the likely
ime-frames).

The current contract for services referenced in this filing is a six-year agreement with an initial
three-year term and a provision for a three-year extension (renewal). It is the current intent of
the Department of Information Services to exercise the extension/renewal option. Prior to the

expiration of the extension/renewal period, it is the intent of the Department of Information

Services to issue RFPs (Request for Proposals) or the services covered by the contract. These

RFPs will be referenced in a future form 470.

I Block 3: Technology Assessment l

- IBasic telephone service only: If your application is for basic local and long distance voice telephone
service only, check this box and skip to Item 16.

Although the following services and facilities are ineligible for support, they are usually necessary to make
effective use of the eligible services requested in this application. Unless you indicated in Item 14 that your
application is ONLY for basic telephone service, you must check at least one box in (a) through (e). You may
Iprovide details for purchases being sought.

a. Desktop communications software: Software required D has been purchased; and/or E[I is being sought.

b. Electrical systems: m adequate electrical capacity is in place or has already been arranged; and/or UI
upgrading for additional electrical capacity is being sought.

¢. Computers: a sufficient quantity of computers EI has been purchased; and/or L] s being sought.

d. Computer hardware maintenance: adequate arrangements u have been made; and/or EI are being
sought.

e. Staff development: all staff have had an appropriate level of training or additional training has already
been scheduled; and/or training is being sought.

f. Additional details: Use this space to provide additional details to help providers to identify the services you
desire.

I Block 4: Recipients of Service I

16, Eligible Entities That Will Receive Service:

Check the ONE choice that best describes this application and the eligible entities that will
receive the services described in this application.

You must select a state if (b) or (c) is selected: WA

a-di‘\ridhml school or single-site library: Check here, and enter the billed entity in Item 17.
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. b] - |Statewide application (check all that apply):

All public schools/districts in the state:
All non-public schools in the state:
All libraries in the state:

If your statewide application includes INELIGIBLE entities, check here. || If checked, complete Item 18.

c. E'School district, library system, or consortium application to serve multiple eligible sites:

Number of eligible sites

For these eligible sites, please provide the following

Prefixes associated with each area code
(first 3 digits of phone number)
separate with commas, leave no spaces

Area Codes
(list each unique area code)

If your application includes INELIGIBLE entities, check here. D If checked, complete Item 18.

17. Billed Entities

| Entity Name Entity Number |
|WASHINGTON STATE DEPARTMENT OF INFORMATION SERVICES 146724 |
IAll Eligible Libraries in State WA |

|All Public Schools/Districts in State WA |
|18. Ineligible Entities

R T—
Ineligible Participating || Entity
Entity Number

Dept. of Info. Services 209127

All WA state & local gov't
entities not specified as elig by |[209522

FCC

Block 5: Certification

19. The applicant includes:(Check one or both)
schools under the statutory definitions of elementary and secondary schools found in the Elementary and
Secondary Education Act of 1965, 20 U.S.C. Secs. 8801(14) and (25), that do not operate as for-profit businesses,
not have endowments exceeding $50 million; and/or
libraries or library consortia eligible for assistance from a State library administrative agency under the

ibrary Services and Technology Act of 1996 that do not operate as for-profit businesses and whose budgets are
ompletely separate from any school (including, but not limited to) elementary and secondary schools, colleges and

iversities.
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0. All of the individual schools, libraries, and library consortia
eceiving services under this application are covered by:
individual technology plans for using the services requested in the application
L] higher-level technology plans for using the services requested in the application
] no technology plan needed; application requests basic local and long distance telephone service only.

1. Status of technology plans (if representing multiple entities with mixed technology plan status, check bot
and b):
A1 technology plan(s) has’have been approved by a state or other authorized body.

technology plan(s) will be approved by a state or other authorized body.

no technology plan needed; application requests basic local and long distance telephone service only. .

2.1 1 certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be used
olely for educational purposes and will not be sold, resold, or transferred in consideration for money or any other
ing of value.

S.D I recognize that support under this support mechanism is conditional upon the school(s) or library(ies) 1
epresent securing access to all of the resources, including computers, training, software, maintenance, and
lectrical connections necessary to use the services purchased effectively.

4. D I certify that I am authorized to submit this request on behalf of the above-named entities, that I have
xamined this request, and to the best of my knowledge, information, and belief, all statements of fact contained
erein are true,

5. Signature of authorized person: D

6. Date (mm/dd/yyyy): 12/12/2000

7. Printed name of authorized person: Michael D. McVieker
8. Title or position of authorized person: Assistant Director

9. Telephone number of authorized person: (360) 902 - 3129 ext
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Amendment 05-24
to
Master Contract T98-MST-006
for
800 MHz Cellular/Wireless Service& Equipment

In accordance with Provision 28 (Authority for Modifications and Amendments) of Master
Contract Number T98-MST-006 the (“Contract”), this Amendment 05-24 is entered into by and
between the State of Washington, Department of Information Services (“DIS”) and Verizon
Wireless (“Contractor”).

The purpose of this Amendment is to modify the term of the Contract. Now, therefore, the parties
agree to amend the Contract as follows:

1

State and Contractor agree to delete the first paragraph of Section 2.2 and replace it in its
entirety as follows:

After the initial six (6) year period, DIS may extend this Contract for additional
One (1) year terms. Extension(s) shall be accomplished only with the mutual
written consent of both Parties.

State and Contractor agree, pursuant to Section 2.2, as amendment herein, to extend the
contract for One (1) year, specifically through November 13, 2005.

In an effort to clarify the intention of the Parties to the Master Contract at time the Master
Contract was entered into, State and Contractor agree to replace Section 4.3 with the following

language:

4.3 Contractor agrees all the prices, terms, warranties, and benefits provided in this Master
Contract are comparable to or better than the terms presently being offered by Contractor to
any other state or local governmental entity within the Western States purchasing the same
quantity under similar terms. If Contractor shall, during the term of this Master Contract, enter
into contracts with any other state or local governmental entity located in the Western States
providing greater benefits or more favorable terms than those provided by this Master Contract,
Contractor shall be obligated to provide the same to Purchaser for subsequent purchases.

State and Contractor agree to modify Section 1 to include the following defined terms:

"Western States" shall mean any of the following listed states in which the Verizon
Wireless Party to this Master Contract conducted or conducts business during each year
of this Master Contract: Washington, Oregon, Nevada, California, Arizona, New
Mexico. Colorado, Utah, Idaho, Hawaii, Montana, and Wyoming.

"Verizon Wireless Party" shall mean US West Vector d/b/a AirTouch Cellular, and its
SUCCESSOrs.





5. This Amendment shall be effective as of November 12, 2004, regardless of the date executed.

All other provisions of Master Contract T98-MST-006, as previously amended, shall remain in

full force and effect.

Approved
State of Washington, Department of

Approved
Verizon Wireless

Informagion Services
ﬁ{a A %VZ I?\P_)_ M7,._/

A
Signature Signat i
Fosser M. Dsssnvi John S \Blarrobin
Print or Type Name Assistant Director, Print or Type Name
DIS/TSD West Area Vice President — Marketing and Sales
A7t Assesoprs ELToR.  (1-20 -0Y Operations
Title Date Title

Date 4’/43?

Approved Bs To Form
~7 " Shannon Champion

Senior Attorney

\rarizon Wireless





Amendment 06-26 to
Master Contract T98-MST-006
for
800 MHz Cellular/Wireless Service & Equipment

In accordance with Provision 28 (Authority for Modifications and Amendments) of Master
Contract Number T98-MST-006 the (“Contract”), this Amendment 06-26 (“*Amendment”) is
entered into by and between the State of Washington, Department of Information Services (“DIS”
or “State”) and Olympia Cellular Limited Partnership d/b/a Verizon Wireless (“Contractor™).

The purpose of this Amendment is to extend this contract for one additional year.
therefore, the parties agree to amend the Contract as follows:

1. State and Contractor agree, pursuant to Section 2.2, as amended herein, to extend the
contract through November 13, 2006.

Now,

2. DIS and Contractor agree to Amend Schedule A of the contract by deleting, as of
November 13, 2005, the Code 47676 Plan (the “Zero Access Plan”). Contractor also agrees to
continue service under the Zero Access Plan for customers enrolled in the Zero Access Plan prior
to November 13, 2005 for the remaining term of the Contract.

3, DIS and Verizon agree to delete Section 4.3 in its entirety. The remainder of Section 4
shall remain unchanged.

This Amendment shall be effective as of the latest signature date below.

All other provisions of Master Contract T98-MST-006, as previously amended, shall remain in
full force and effect.

Approved
State of Washington, Department of
Information Services

Approved

Olympia Cellular Limited Partnership d/b/a
Verizon Wireless

By Verizon Wireless (VAW) LLC, Its General

(id ). HuD L

Signature Signature) .~ ‘ gt P
Michael D. McVicker s 5%‘ )

Assistant Director Rob Mtfer 4 ‘(:/

5 West Area Vice President — Marketing and
) C// )ﬂéﬂ. Sales Operations

Title ‘Date Title Date
AQURQYENT p bedve
N Ml T =
Shannon Chemnn
Senion Mornsy
Fepypoars BT
Contract # T98-MST-006
Amendment 06-26

State of Washington
Department of Information Services 1












_1416805076.pdf
Verizon Wireless Pricing Sheet
Western States Contracting Alliance (WSCA) Contract for Services #1907
For States Including California, Colorado, Idaho, Oklahoma, Oregon, Utah &
Washington

VZW Nationwide for Government Share Calling Plans

Unlimited National Mobile to Mobile and Night & Weekend Minutes
No Domestic Roaming or Long Distance Charges

Monthly Anytime WSCA Discount Unlimited FF):;t-é\AX:‘E[Jetl?
Voice Minutes No additional discounts apply Push to Talk
Allowance
0 $15.99* N/A
100 $23.98 $2.00 $0.25
200 $27.29 $2.00
Incoming Text
100 Messages Included $0.02 / Outgoing
(Text, Picture and Video) Text $0.10/ Pic
& Video $0.25
Data Sent or Received $1.99/ MB or per data package**
(Tgxr;“g]igffrg/l :ﬁ;ﬁzzo) $12 additional monthly access per line

Notes Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information

about calling plans, features and options. *The $15.99 zero access plan can only be 50% of an accounts total share lines. **3G Smartphones and 3G
Data Multimedia Phones require a data package.

WSCA Nationwide for Government Calling Plans
Unlimited National Mobile to Mobile and Night & Weekend Calling Minutes
No Domestic Roaming or Long Distance Charges

el AT Monthly Access Fee Monthly Access Fee Friend_s & Per-Minute
Voice Minutes Non-Shared Minutes Shared Minutes Family Rate After
Monthly Access Fee with a 22% WSCA Discount (Upto 10 numbers) | Allowance
400 $35:88  $27.99 $38:45  $29.99 Not Included $0.25
600 $5256  $41.00 $55:42  $42.99 '
1000 $6494  $52.99 $70.50  $54.99 Included*
Incoming Text
IOQ Messages. Included $0.02/ Outgomg
(Text, Picture and Video) Text $0.10/ Pic
& Video $0.25
Data Sent or Received $1.99/ MB or per data package**
Unlimited Push-to-Talk $2.00
(Tnglgigfgrg/l :ﬁ;ﬁzzo) $12 additional monthly access per line

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information

about calling plans, features and options. *Friends & Family eligibility varies on selected calling plan. ** 3G Smartphones and 3G Data Multimedia
Phones require a data package

1

Verizon Wireless offers this pricing utilizing the terms and conditions of the Western States Contracting Alliance (WSCA) Master Service Contract #1907,
Addenda and Attachments can be found on AboutWSCA.org site for your consideration and review






VZW Nationwide for Business Calling Plans

No Domestic Roaming or Long Distance Charges

Unlimited Text Messages for Talk & Text Plans

Unlimited National Mobile to Mobile and Night & Weekend Calling Minutes

onthiy Anytime. | Talk | Talic& Text Friends & | Per-inute
Voice Minutes Monthly Access Fee with a 22% WSCA Discount (Upto ?(;T:]L%bers) Allowance
450 $39.99 $31.19 $59:.99  $46.79 Included w/ Share*
900 $59.99  $46.79 $79.99  $62.39 $0.25
Unlimited $69:99  $54.59 $89:99  $70.19
Share Option $5 $3.90 additional monthly access per line Included*
Incoming Text
100 Messages Included $0.02 / Outgoing
(Text, Picture and Video) Text $0.10/ Pic
& Video $0.25
Unlimited Push-to-Talk $2.00
Data Sent or Received $1.99/ MB or per data package**
Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information
about calling plans, features and options. *Friends & Family eligibility varies on selected calling plan. ** 3G Smartphones and 3G Data Multimedia
Phones require a data package.

VZW Nationwide Small Business Share Plans

Unlimited National Mobile to Mobile and Night & Weekend Calling Minutes
No Domestic Roaming or Long Distance Charges
Unlimited Text Messages for Talk & Text Plans

. Friends &
Shared Wonthly Mesimum # | Per-Minute | Flends
nytime . . . Rate After
Voice Minutes Monthly Access Fee with a 22% WSCA Discount ofLines | A owance r(]mg;rls
700 $69-99  $56.79 $99.99  $80.19 5 $0.45 Not Included
1400 $89:99  $72.39 $119.99  $95.79 5 $0.40
2000 $99:99  $80.19 $12999  $103.59 5 $0.35
3000 $14999 $119.19 $17999 $14259 5 $0.25
4000 $199:.99  $158.19 $230:99  $183.69 8 $0.25
6000 $274:99  $216.69 $305:99  $242.19 10 $0.25 included
7500 $424.99  $333.69 $455:99  $359.19 15 $0.25
10000 $544.99  $427.29 $575:99  $452.79 20 $0.25
15000 $804-99  $630.09 $835:99  $655.59 30 $0.25
20000 $1084.99 $848.49 $111599  $873.99 40 $0.25
30000 $1609:99  $1257.99 $1640:.99  $1283.49 50 $0.25
Add a Line** $9.99 $9.99 or $15.99
Data Sent or Received $1.99/ MB or per data package***
100 Messages**** Included
(Text, Picture and Video)
Unlimited Push-to Talk $2.00

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information
about calling plans, features and options. Only primary lines are eligible for monthly access fee discounts. Monthly Access Fees are for two lines of
service. If the maximum number of lines associated with the Shared Monthly Anytime Minutes tier is exceeded, Customer will automatically be
migrated to the lowest Shared Monthly Anytime Minutes tier that supports their number of lines. Mobile Web 2.0 pages may include Verizon Wireless
and third party advertising. *Friends & Family eligibility varies on selected calling plan. **All additional lines on a Talk & Text Plan with a Shared
Monthly Anytime Minute allowance for 3,000 minutes or less are $9.99 each, for 4,000 minutes or more adding a line is $15.99 each. *** 3G
Smartphones and 3G Data Multimedia Phones require a data package. ****Per minute rate after allowance: Incoming Text $0.02 / Outgoing Text $0.10
/ Pic & Video $0.25.
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WSCA Local Flat Rate Calling Plan

The WSCA Local Flat Rate Calling Plan is NOT eligible for monthly access fee discounts and promotions
For Corporate Liable Government WSCA Subscribers Only

Monthly Access Fee $8.99
Anytime Minutes 0
Per Minute Rate $0.10
Domestic Long Distance $0.20 per minute
Roaming $0.69
1000 Night & Weekend Minutes
OR $5.00 additional monthly access fee per line
1000 IN Calling Minutes

Nationwide Flat Rate Calling Plans

The Nationwide Flat Rate Calling Plans are NOT eligible for monthly access fee discounts and promotions
No Domestic Roaming or Long Distance Charges

Monthly Anytime Voice Minutes Corporate Subscriber Monthly Access Fee
0 $11.99
Per Minute Rate $0.25
Data Sent or Received $1.99/ MB or per data package’
Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information
about calling plans, features and options. *3G Smartphones and 3G Multimedia Phones require a data package.

Nationwide Non-Share Push to Talk Calling Plan

The Push to Talk Unlimited calling plan is NOT eligible for monthly access fee discounts

Monthly Access Fee $19.99
Home Airtime Minutes* 0
One to One & Group Talk Unlimited
Data Sent or Received $1.99/ MB or per data package®

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information
about calling plans, features and options. Push to Talk terms and conditions apply. *Subscribers to the Push to Talk Unlimited Calling Plan cannot
place or receive regular cellular wireless calls other than to 611 and 911. (These calls may be placed anywhere in the Nationwide Rate and Coverage
Area). If the voice block feature is removed, subscribers will be charged $0.25 per minute for non-Push to Talk voice calls. "3G Smartphones and 3G
Multimedia Phones require a data package.

WSCA Share Push to Talk Calling Plan

The WSCA Push to Talk Only Calling Plan is NOT eligible for monthly access fee discounts
For Corporate Liable Government WSCA Subscribers Only

Per-Minute Rate
*
Monthly Access Fee $18.99 After Allowance
Home Airtime Minutes 0
One to One & Group Talk Unlimited
Night & Weekend Minutes Unlimited
Nationwide Mobile to Mobile Unlimited $0.25
Long Distance and Roaming Included
Data Sent or Recieved $1.99/MB or per data package**
Incoming Text $0.02 /
(Text 12&%?21?%& deo) Included Outgoing Text $0.10/ Pic
' & Video $0.25
Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information
about calling plans, features and options. Push to Talk terms and conditions apply. *The $18.99 Push to Talk Plan can only be 50% of an accounts
total share lines. **3G Smartphones and 3G Data Multimedia Phones require a data package
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WSCA 3G/4G Nationwide Email for Government Calling Plans
Unlimited National Mobile to Mobile and Night & Weekend Calling Minutes

No Domestic Roaming or Long Distance Charges
Unlimited Data Allowance for Email & Domestic Messaging

Monthly Access Fee Monthly Access Fee Friends & Per-Minute

Monthly Anytime ;
S Non-Shared Minutes Shared Minutes Family Rate After

Voice Minutes

(Upto10mumbers) | Allowance
400 $61.53 $47.99 $64:09  $49.99 $0.25
600 $78:19 $61.00 $80-76 $62.99 Included* ‘
1000 $93:58 $72.99 $96-14  $74.99
National Access Roaming $0.002 per kilobyte
Tethering $10 additional monthly access per line
Unlimited Push-to-Talk $2.00
Add-a-Line $35.99*

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information
about calling plans, features and options. *Friends & Family eligibility varies on selected calling plan. **The $35.99 Add-a-Line plan can only be 50%
of an accounts total share lines.

WSCA Smartphone Calling Plans for Government Subscribers

No Additional Discounts Apply
Includes Wireless Sync or BlackBerry Solution compatible with Microsoft Outlook, Lotus Notes, POP3, and IMAP email accounts. .

Discounted Monthly Access Fee $35.99
Domestic MB Allowance Unlimited
Home Airtime/Min. Rate $0.12
Nationwide Mobile to Mobile Unlimited
Domestic Text, Picture and Video Messages Unlimited
Domestic Long Distance! Included
Overage Rate Per KB n/a
National-Access Roaming $0.002 per Kilobyte

Notes: Subject to the NationalAccess/BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB),
Smartphone and BlackBerry Plans. BroadbandAccess is available only in specific markets; please see www.verizonwireless.com for current
availability. NationalAccess is available in the National Enhanced Services rate and coverage area; see map for details. fRoaming, toll, and long
distance charges may apply when making and receiving calls outside of the NationalAccess home airtime rate and coverage area and in CDMA
countries, see International Roaming terms and conditions. Per minute roaming applies to Voice calls and Quick 2 Net. TDomestic long distance is
included when placing calls in the America’s Choice home airtime rate and coverage area. ffLong distance charges will apply when making or
receiving calls outside the United States.

Machine to Machine Plans

Monthly Access Fee with a 22% WSCA Discount on plans $34.99 or higher

Monthly Access Data Allowance Overage Rate per MB Share Option* Data R((gn;;ré%)p erks
$5.00 1MB
$7.00 5MB $3.00 per MB Tier 1: Lines on 1MB through 50MB plans $0.002
$10.00 25MB may share data at no charge. '
$15.00 50MB
$25.00 250MB Tier 2: Lines on 250MB through 5GB plans
$50:00  $39.00 5GB $0.03 per MB may share data at $10.00/line monthly fee. $0.002

Note: Machine to Machine coverage included the Verizon Wireless 4G, 3G and 3G Extended networks. Current data coverage details can be found at
www.verizonwireless.com. *Customer must maintain a minimum of 5 lines on the Machine to Machine plans in order to share data. Sharing among
M2M lines is available only among lines active on plans in the same sharing tier. Each sharing Line's unused KBs will pass to other sharing Lines that
have exceeded their data allowance, during the same monthly bill cycle. Unused KBs will be distributed proportionally as a ratio of the KBs needed by
each applicable M2M Line to the total KBs needed by all sharing M2M Lines. Some accounts may require special handling, which may take 1 to 2 bill
cycles, before sharing is available. Plan changes may not take effect until the billing cycle following the change request.
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VZW Data Package Requirements

The Data Packages are eligible for monthly access fee discounts and promotions, when available*

Data for Feature Phones and Smartphones

Monthly Access Per Line when Optional Business Email Feature

added to an eligible voice plan Data Allowance Rate After Allowance Compatible with server based email solutions
N/A -0- $1.99 per MB N/A
$10.00 75 MB $10.00 per each additional 75 MB of N/A
usage
$3000 $23.40° 2 GB* $10.00 per eajgaggdnmnal GB of $15.00

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information
about calling plans, features and options. NationalAccess Roaming will be charged at $0.002 per KB (Canada) and $0.005 per KB (Mexico). *The
$30.00/2GB data package is eligible for monthly access fee discounts when combined with select Business calling plans. *Smartphone Subscribers
require a data package with a minimum allowance of 2GB. Personal Email Feature is included with all data packages contained herein. These plans
are not eligible for discounts on month to month activations.

Mobile Broadband Data Plans

Mobile Broadband Pricing for Tablets, Netbooks, 4G LTE Modems, 3G & 4G LTE Dedicated Mobile

HotsEots

Monthly Access Fee $30.00*f $39.99
Monthly Allowance 2GB Unlimited
Per GB Rate After Allowance $10.00 per each additional GB of usage
NationalAccess Roaming $0.002 per KB(Canada)/ $0.005 per KB (Mexico)
Per Minute Rateft $0.25 per minute
Domestic Long Distance Included

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important information
about calling plans, features and options. 4G and 3G Mobile Broadband coverage details can be found at www.verizonwireless.com. 4G service

requires 4G equipment and 4G coverage. *The $30.00/2GB plan is not eligible for monthly access fee discounts. TThe $30.00 2GB plan is not
available with 4G LTE modems (USB and embedded Notebooks, and is not available with 3G and 4G LTE Dedicated Mobile Hotspots.  TtPer Minute
Rate applies to voice calls, 1S-95 and other non-NationalAccess data usage in the United States.

WSCA Nationwide Global Email for Government Calling Plans
Unlimited National Mobile to Mobile and Night & Weekend Calling Minutes
No Domestic Roaming or Long Distance Charges
Unlimited Data Allowance for Global Email & Domestic Messaging

Monthly Anytime Monthly Acces_s Fee Monthly Acc_:ess Fee Friends & Per-Minute
Minutes Non-Shared Minutes Shared Minutes Family Rate After
Uptolomumbers) | Allowance
400 $65.63 $67.52
600 $77.99 $79.90
1000 $89.40 $91.31 Included* $0.25
National Access Roaming $0.002 per Kilobyte
Unlimited Push to Talk $2.00

Notes: Current coverage details can be found at www.verizonwireless.com. The Unlimited Data allowance applies in the United States, Canada,
Mexico, and the rest of the world where coverage is available. See attached Calling Plan and Feature Details for important information about calling
plans, features and options. These plans are not eligible for discounts on month to month activations. *Friends & Family eligibility varies on selected
calling plan.
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Global Data Optional Features
Monthly Access Fee with a 22% WSCA Discount

Rate After Allowance

Monthly Access Fee Allowance (Global Data Plan Rate per KB (non-Global Data Plan Countries)

Countries)

$25.00 per each
$25:00 $19.50 100MB additional 100 MB $0.02 per KB ($20.48/MB)
used
Pay Per Use (for subscribers not using the Global Data Feature

Rate per MB . Rate per MB (Rest of the

Monthly Access Fee Allowance (Canada) Rate per MB (Mexico) World)
N/A N/A $2.05/MB $5.12MB $20.48/MB

Notes: Current coverage details and list of Global Data Countries can be found at www.verizonwireless.com/global. See Calling Plan Optional Features
section for important information about calling plans, features and options. Applies to all global-capable phones and internet devices. Customer must
subscribe to a domestic Mobile Hotspot plan to use the service globally. The majority of your monthly usage must be in the United States. All data
usage, including tethering and hotspot, deducts from the same data allowance.

Global Voice *

Canada $0.69/min

Mexico $0.99/min
Caribbean and Europe As low as $1.29/min
Standard Rates for Other Countries As low as $1.29/min
Global Value Plan Rates As low as $0.99/min

Notes: Current coverage details and list of Other Available Countries can be found at www.verizonwireless.com/global. See attached Calling Plan and
Feature Details for important information about calling plans, features and options. *Applies to all global-capable devices. Must be added to a
domestic 3G Mobile Broadband calling plan with domestic 3G Mobile Broadband Connect/Mobile Hotspot.

Global Messaging *

Global Text Messaging
$0.20 per recipient per message sent and $0.20 per message received, or according to your
Domestic Messaging Plan

Other Countries $0.50 per recipient per message sent and $0.05 per message received
Global Picture and Video Messaging

$0.25 per recipient per message sent or received, or according to your Domestic Messaging

Plan, plus global data roaming charges.
$0.50 per recipient to send, $0.25 per message to receive plus global data roaming charges.
Visit verizonwireless.com/internationalmms for supported countries.

Notes: Current coverage details, and list of Other Available Countries can be found at www.verizonwireless.com/global. See attached Calling Plan and
Feature Details for important information about calling plans, features and options. *Applies to all global-capable devices. Must be added to a
domestic 3G Mobile Broadband calling plan with domestic 3G Mobile Broadband Connect/Mobile Hotspot.

Pay Per Use Data Roaming

Canada

Canada, Mexico and Puerto Rico

Other Countries

Pay Per Use Data Roaming*

Monthly Data Allowance N/A
Monthly Access Fee N/A
Rate After Allowance (Canada) $0.002/KB ($2.05/MB)
Rate After Allowance (Mexico, $0.005/KB ($5.12MB)
Rate After AIIowancg (Other Available $0.02/KB ($20.48/MB)
Countries)

Notes: Current coverage details and list of Other Available Countries can be found at www.verizonwireless.com/global. See attached Calling Plan and
Feature Details for important information about calling plans, features and options.  *4G devices require Pay Per Use subscription to roam outside of
the U.S. and Canada. International Eligibility is required to roam in many countries.
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Verizon Wireless Plan and Feature Details

Plans and Associated Charges: Billing, shipping and end-user address must
be within an area where Verizon Wireless is licensed and provides service.
Charges for calls will be based on the cell sites used, which may be outside the
calling plan coverage area even when the subscriber is physically within the
coverage area. Time of the call is based on the telephone switching office that
carries the call, which may be different from the time of day shown on
subscriber's phone. Unused monthly minutes and/or Megabytes are lost. On
outgoing calls, charges start when subscriber presses SEND or the call connects
to a network, and on incoming calls, when the call connects to a network (which
may be before it rings). A call may end several seconds after subscriber presses
END or the call disconnects. Calls made on the Verizon Wireless network are
only billed if they connect (which includes calls answered by machines). Billing
for airtime and related charges may sometimes be delayed. Calls to "911" and
certain other emergency services are toll-free and airtime-free. Airtime may be
charged when dialing toll-free numbers.

Anytime Minutes: Anytime Minutes apply when making or receiving calls from a
calling plan's rate and coverage area. Coverage information is available at
www.verizonwireless.com. Airtime is rounded up to the next full minute.
Allowance minutes/Megabytes are not transferable except as may be available
on plans with sharing. In order to gain access to coverage in newly expanding
markets, subscribers must periodically dial *228 to update roaming information
from voice or Smartphone devices; from the VZAccess Manager, go into
“Options” and click “Activation,” while in the National Enhanced Services Rate
and Coverage Area every three months. This may alter the rate and coverage
area. Automatic roaming may not be available in all areas and rates may vary.
Roaming charges may be delayed to a later bill.

Long Distance: Unlimited domestic long distance is included when calling from
the plan’s rate and coverage area, unless otherwise specified in the plan.
Unlimited Messaging: Unlimited Messaging is included with the Talk & Text
Plans and is available in the National Enhanced Services rate and coverage area in
the United States. Messaging applies when sending and receiving (i) text, picture
and video messages to and from Verizon Wireless and Non-Verizon Wireless
customers in the United States, (i) Text, picture, and video messages sent via
email, (jii) Instant messages, and (iv) Text messages with customers of wireless
carriers in Canada, Mexico, Puerto Rico, and the U.S. Virgin Islands. Messaging is
subject to Text, Picture, and Video Messaging Terms and conditions. Premium
messages are not included. Friends & Family for Business: Calls directed to and
received from an account's listed Friends & Family numbers shall not use
Monthly Anytime Voice Minutes. For Nationwide for Business plans with 900
minutes or more or 450 minute plan with the share option can add up to ten (10)
Friends & Family numbers. Only calls from Nationwide Coverage Area to
designated domestic landline or wireless numbers (excluding Directory Assistance,
900 numbers, or customer's own wireless or Voicemail access numbers) may be
added; all qualifying lines on an account share the same Friends & Family
numbers, up to account's eligibility limits; My Verizon, My Business Account or
Verizon Enterprise Center is required to set up and manage Friends & Family
numbers.

Mobile to Mobile Calling: Mobile to Mobile Calling minutes apply when making
calls directly to or receiving calls directly from another Verizon Wireless
subscriber while in the Nationwide Rate and Coverage area. Mobile to Mobile
calls must originate and terminate while both Verizon Wireless subscribers are
within the Mobile to Mobile Calling area. Mobile to Mobile Calling is not available
(i) with fixed wireless devices with usage substantially from a single cell site, (ii)
for data usage including Push to Talk calls, Picture or Video Messaging (iii) if Call
Forwarding or No Answer/Busy Transfer features are activated, (iv) for calls to
Verizon Wireless customers using any of the global services, (v) for calls to
check Voice Malil, (vi) in those areas of Louisiana and Mississippi where the
users roaming indicator flashes, (vii) in Canada and Mexico and (viii) to users
whose current wireless exchange restricts the delivery of Caller ID And (viiii) for
incoming calls if Caller ID is not present or Caller ID Block is initiated. Mobile to
Mobile Calling minutes will be applied before Anytime Minutes.

Night and Weekend Minutes: Apply to calls made in a calling plan’s rate and
coverage area only during the following hours: 12:00 am Saturday through 11:59
pm Sunday and 9:01 pm to 5:59 am Monday through Friday. If both Night and
Weekend and Mobile to Mobile Calling minute allowances apply to a given call,
Mobile to Mobile Calling minutes will apply before Night and Weekend minutes.

However, if either allowance is unlimited, the unlimited allowance will always
apply first.

Nationwide for Business Share Option: The Share Option is available to
businesses with a minimum of five (5) Nationwide for Business lines on the same
account with the share option. The Monthly Anytime Minutes of all lines on an
account will be aggregated, and then allocated first to the line with the highest
anytime minute usage, and then to the line with the next highest usage.

Push to Talk: Push to Talk calls may only be made with other Verizon Wireless
Push to Talk subscribers, and only from the National Enhanced Services Rate
and Coverage Areas. The Push to Talk feature can be added to plans with a
monthly access fee of $34.99 or higher.

For optimal Push to Talk performance, all callers on a Push to Talk session must
have a device that supports EV-DO Rev. A and receives EV-DO service. A Push
to Talk call is terminated by pressing END or will automatically time out after ten
(10) seconds of inactivity. While you are on a Push to Talk call, voice calls will go
directly to Voice Mail. When you are on a voice call, you can't receive a Push to
Talk call. You cannot prevent others who have your wireless phone number from
entering you into their Push to Talk contact list. Only one person can speak at a
time during Push to Talk calls. When using your phone keypad to make a Push
to Talk call, you must enter the ten-digit phone number of the called party.
Presence information may not be available for all Push to Talk contacts. The
accuracy of presence information may be affected by the network registration
status of a Push to Talk contact. Your Push to Talk service cannot be used for
any applications that tether your phone to computers or other devices for any
purpose. Push to Talk-capable phone and plan/feature required. Push to Talk
subscribers cannot use Push to Talk or other data products and services (i.e.
Picture Messaging, Mobile Web, Get It Now, Mobile Broadband Connect, etc)
while roaming on other carriers' networks at this time.

International Eligibility: International Eligibility requires a minimum payment
history and credit approval; a contract term and security deposit may also be
required. Failure to maintain these requirements may result in suspension of
International Eligibility without notice. You can remove International Eligibility at
any time by calling Customer Service. You are responsible for any unauthorized
use of your SIM Card and will safeguard security codes. Upon termination of
service, destroy your SIM Card. See verizonwireless.com/global for details.
International Long Distance: You need International Eligibility to make
international calls to most countries, but you can make calls to some North
American destinations without it. Additional surcharges may apply when calling
certain countries; see verizonwireless.com/global for details.

Verizon Wireless International Long Distance Value Plan: International
Eligibility required to call most countries. Value Plan feature is not available on all
Plans. Rates are subject to change without notice. Standard International Long
Distance rates apply in addition to airtime charges per your Plan on calls made
from the Verizon Wireless network. Rates and service availability may vary when
your phone’s banner displays “Extended Network.” Value Plan rates apply only
on calls to Value Plan Countries made from your Plan’s Rate and Coverage
Area. If a subscriber's Plan's Rate and Coverage Area includes calls to any
Value Plan country, those calls will be billed per the Plan. Except when roaming
on another carrier's network, in which case that carrier's rates, taxes and
surcharges apply. For Value Plan subscribers, calls made from the Verizon
Wireless network to countries not included in the Value Plan will be billed at
standard International Long Distance rates. Additional surcharges may apply
when calling certain destinations, see www.verizonwireless.com/international for
details.

International Roaming: Some services, such as premium text messaging,
directory assistance, entertainment lines and third-party services, may be
available, and charges for these services will be billed (along with applicable toll
charges) in addition to roaming rates. Message-waiting-indicator service is not
available where Text Messaging is not available. When using Global Phone, or
Global Data services, or if you subscribe to a Nationwide Plus Canada or
Nationwide Plus Mexico Plan, and you're roaming near country borders, calls
may be carried by a cell site located in a neighboring country and billed at that
country’s rates. Verizon Wireless will terminate your service for good cause if
less than half of your voice or data usage over three consecutive billing cycles is
on the Verizon Wireless National Enhanced Services Rate and Coverage Area.
See verizonwireless.com/global for rates and destinations, which are subject to
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Verizon Wireless Plan and Feature Details

change without notice. International Eligibility required for GSM roaming, and for
CDMA roaming in many destination. Rates, terms and conditions apply only
when roaming on participating GSM and CDMA networks in published
destinations. Availahility of service, calling features, and Text messaging varies
by country and network and may be restricted without notice. You must add
International Eligibility to your account to roam in many destinations. Visit
verizonwireless.com/naroaming. By using Equipment outside the United States,
subscriber is solely responsible for complying with all applicable foreign laws,
rules and regulations (“Foreign Laws”), including Foreign Laws regarding use of
wireless phones while driving and use of wireless camera phones. Verizon
Wireless is not liable for any damages that may result from subscriber's failure to
comply with Foreign Laws.

Roaming in CDMA countries outside of the US: CDMA Roaming rates are
available at www.verizonwireless.com.  Roaming in CDMA countries is only
available in “CDMA” mode where service is available. Where Text messaging is
available, Customer will be charged $0.50 for each message sent and $0.05 for
each message received, and applies when roaming in most foreign countries.
Text messaging rates are subject to change. An update to Equipment software is
required to roam in S. Korea.

Roaming in GSM countries: CDMA/GSM Global Phone, activated in the United
States with compatible subscriber Identity Module (SIM) card required. Rates,
terms and conditions apply only when roaming on participating GSM networks in
published Global Phone countries. Service may be available in additional
countries, but airtime rates, availability of calling features, and ability to receive
incoming calls (including return calls from emergency services personnel) may
be restricted. See www.verizonwireless.com for coverage and airtime rates.
Service in certain countries may be blocked without prior notice. Where Text
messaging is available, Customer will be charged $0.50 for each message sent
and $0.05 for each message received. Text messaging rates are subject to
change. Text messages may be sent only to MTNs of (i) Verizon Wireless
customers, and (i) customers of foreign wireless carriers that participate in
international text messaging. Check www.vtext.com for the most current list of
participating foreign carriers.

Data Services: Verizon Wireless charges you for all data and content sent or
received using our network (including any network overhead and/or Internet
Protocol overhead associated with content sent or received), as well as
resolution of Internet Protocol addresses from domain names. Sending or
receiving data using a virtual private network (VPN) involves additional VPN
overhead for which you will be charged. Please note that certain applications or
widgets periodically send and receive data in the background, without any action
by the user, and you will be hilled for such data use. Applications ma
automatically re-initiate data sessions without you pressing or clicking the Eﬁ
or connect button. Data sessions automatically terminate after 24 hours. A data
session is inactive when no data is being transferred. Data sessions may seem
inactive while data is actively being transferred, or may seem active when the
data is actually cached and data is not being transferred. If you have a Data Only
plan and use voice service, domestic voice calls will be billed at $0.25/minute.
We are implementing optimization and transcoding technologies in our network
to transmit data files in a more efficient manner to allow available network
capacity to benefit the greatest number of users. These techniques include
caching less data, using less capacity, and sizing the video more appropriately
for the device. The optimization process is agnostic to the content itself and to
the website that provides it. While we invest much effort to avoid changing text,
image, and video files in the compression process, and while any change to the
file is likely to be indiscemnible, the optimization process may minimally impact
the appearance of the file as displayed on your device. For a further, more
detailed explanation of these techniques, please visit
verizonwireless.com/vzwoptimizationwww.verizonwireless.com/global.

Verizon Wireless strives to provide customers the best experience when using
our network, a shared resource among tens of millions of customers.
To help achieve this, if you use an extraordinary amount of data and fall within
the top 5% of Verizon Wireless data users we may reduce your data throughput
speeds periodically for the remainder of your then current and immediately
following billing cycle to ensure high quality network performance for other users
at locations and times of peak demand. Our proactive management of the
Verizon Wireless network is designed to ensure that the remaining 95% of

data customers aren't negatively affected by the inordinate data consumption of
just a few users.

Data transfer amounts will vary based on application. If you download an audio
or video file, the file may be downloaded in sections or in its entirety; data
charges will apply to the portion downloaded, regardless of whether you listen to
or watch all of it. You may access and monitor your own data usage during a
particular hilling period, including during the Return Period, by accessing
My Verizon online or by contacting Customer Service.

Data Services: Permitted Uses: You can use your Data Services for accessing
the Internet and for such uses as: (i) Internet browsing; (i) email; (iii) intranet
access (including accessing corporate intranets, email and individual productivity
applications made available by your company); (iv) uploading, downloading and
streaming of audio, video and games; and (v) Voice over Internet Protocol
(VolIP).

Data Services: Prohibited Uses. You may not use our Data Services for
illegal purposes or purposes that infringe upon others' intellectual property
rights, or in a manner that interferes with other users' service, that violates
trade and economic sanctions and prohibitions as promulgated by the
Departments of Commerce, Treasury or any other U.S. government agency,
that interferes with network's ability to fairly allocate capacity among
users, or that otherwise degrades service quality for other users. Examples
of prohibited usage include: (i) server devices or host computer
applications that are broadcast to multiple servers or recipients such that
they could enable “bots” or similar routines (as set forth in more detail (ii)
below) or otherwise denigrate network capacity or functionality; (ii) “auto-
responders,”*“cancel-bots,” or similar automated or manual routines that
generate amounts of net traffic that could disrupt net user groups or e-mail
use by others; (iii) generating “spam” or unsolicited commercial or bulk e-
mail (or activities that facilitate the dissemination of such e-mail); (iv) any
activity that adversely affects the ability of other users or systems to use
either Verizon Wireless’ services or the Internet-based resources of
others, including the generation of dissemination of viruses, malware, or
“denial of service” attacks; (v) accessing or attempting to access without
authority, the information, accounts or devices of others, or to penetrate,
or attempt to penetrate Verizon Wireless’ or another entity’s network or
systems; or (vi) running software or other devices that maintain
continuous active Internet connections when a computer’s connection
would otherwise be idle or “any keep alive” functions, unless they adhere
to Verizon Wireless” requirements for such usage, which may be changed
from time to time.

We further reserve the right to take measures to protect our network and other
users from harm, compromised capacity or degradation in performance. These
measures may impact your service, and we reserve the right to deny, modify or
terminate service, with or without notice, to anyone we believe is using Data
Services in a manner that adversely impacts our network. We may monitor your
compliance, or other subscribers’ compliance, with these terms and
conditions, but we will not monitor the content of your communications
except as otherwise expressly permitted or required by law. [See
verizonwireless.com/privacy]

Data Roaming: In the Canadian Broadband and Canadian Enhanced Services
Rate and Coverage Areas, usage will be charged at a rate of $0.002/KB or
$2.05/MB. In the Mexican Enhanced Services Rate and Coverage Area, usage
will be charged at a rate of $0.005/KB or $5.12/MB. . In other available countries,
usage will be billed at a rate of $0.02/KB or $20.48/MB. International Eligibility is
needed to roam in many destinations. Current coverage details, and list of Other
Available Countries can be found at www.verizonwireless.com/global

Global Data Optional Features: Global PC Card required for international use.
Global PC Cards will not work in the United States or Canada and Global Data
Optional Features subscribers will need a NationalAccess or Mobile Broadband
PC card for domestic use. The domestic and Global PC Cards cannot be used at
the same time. Prior to leaving the United States, subscribers must install Global
Data Optional Features VZAccess ManagersM and run the OTA wizard. Global
Data Optional Features subscribers must activate and update their Preferred
Roaming lists while in the National Enhanced Services Rate and Coverage Area
every three months. Verizon Wireless reserves the right to terminate the service
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of any subscriber whose total usage is less than half on the Verizon Wireless
National Enhanced Services Rate and Coverage Area over three consecutive
billing cycles. .

Global Email SIM Cards: SIM Cards are available for use with your Global PC

for any unauthorized use of subscriber's SIM Cards and subscriber must
safeguard security codes. Placing your GlobalEmail SIM in any other non
BlackBerry or Smartphone device could result in additional charges or
termination of service. Upon termination of service, subscriber must destroy SIM

Card, Global Smartphone, or Global Phone. Verizon Wireless is not responsible  Card

M2M Data Plan Terms and Conditions

A data session is inactive when no data is being transferred, and may seem inactive while data is actively being transferred to a device, or seem active when actually
cached and not transferring data. Customer must maintain virus protection when accessing the service and is responsible for all data sent and received including
“overhead” (data that is in addition to user-transmitted data, including control, operational and routing instructions, error-checking characters as well as
retransmissions of user-data messages that are received in error) whether or not such data is actually received. Verizon Wireless will not be liable for problems
receiving Service that result from Customer’s device.

Megabyte (MB) Data Plans: M2M data usage is rounded to next full kilobyte at end of each billing cycle. Any unused portion of the megabyte allowance is lost.
Equipment will not indicate kilobyte usage.

NationalAccess Roaming Feature: Not for use with Mobile Office Kits. Dynamic IP addresses will be assigned when roaming. Usage rounded up to next full
kilobyte. For information on where NationalAccess Roaming is available, see www.verizonwireless.com.

Roaming in CDMA countries outside of the US: Roaming in CDMA countries is $0.69 per minute plus the servicing carrier's long distance charges, toll charges,
surcharges and taxes, which are billed on a pass-through basis. Roaming rates in Canada and Mexico may vary. Roaming in CDMA countries is only available in
“CDMA” mode where service is available. An update to Equipment software is required to roam in S. Korea.

Data Roaming: In the Canadian Broadband and Canadian Enhanced Services Rate and Coverage Areas, usage will be charged at a rate of $0.002/KB or $2.05/MB.
In the Mexican Enhanced Services Rate and Coverage Area, usage will be charged at a rate of $0.005/KB or $5.12/MB. For more information on roaming in Canada
and Mexico, visit verizonwireless.com/naroaming. In the Bermuda, China, Dominican Republic, Guam, India, Israel, Saipan and South Korea Enhanced Services
Rate and Coverage Areas, usage will be billed at a rate of $0.02/KB or $20.48/MB. I-Dial is needed to roam in many destinations. Only the Canadian Broadband
Rate and Coverage Area supports EV-DO.

Regulatory Surcharges and Fees

Verizon Wireless' pricing does not include federal, state, local or foreign fees, assessments or other charges (collectively “fees”), which must be billed based on the
jurisdiction in which the subscriber’s cellular number is set up and located. Fees vary by state and local areas and are subject to change without notice.

Verizon Wireless cannot provide a comprehensive list of all charges and regulatory fees required and assessed when using a wireless device because they vary
greatly from one jurisdiction to another.

In addition to taxes, surcharges and fees that we are required to collect, we will also collect charges to recover or help defray costs of taxes and governmental
surcharges and fees imposed on us, and costs associated with governmental regulations and mandates on our business. These charges include, among others, a
Regulatory Charge and a Federal Universal Service Charge, and are described below in more detail. These charges are Verizon Wireless charges, not taxes, and
are subject to change. Because these charges are not taxes, your tax exemptions, if any, will not apply to these charges.

Federal Universal Service Charge
Wireless carriers are assessed by the federal government to fund the delivery of universally-affordable telecommunications and information services under the
Federal Universal Service Fund (FUSF) program.

The Federal Universal Service Charge (FUSC) is a percentage of the customer’s applicable monthly wireless service charges based upon an assessment rate that
changes quarterly. The rate for the quarter beginning — October 1, 2012 is 4.04% of the following items:

Cellular Access for voice calling plans (only on first 79% of this item)
Verizon Wireless Toll

Roaming Charges

Activation Charges

Re-connect fees

Landline Connect Fee

TXT Messaging monthly service
TXT Messaging usage

Airtime usage for voice calls
Mobile to Mobile feature

e Nights and Weekends feature

e  Toll free feature

The FUSC on other separately billed interstate and international long distance charges is 17.4%.

The quarterly percentage rate described above for the FUSC is applied in our billing system.
Verizon Wireless also imposes state universal service charges. These charges vary by jurisdiction and are subject to change depending on changes in the state
universal service impositions on Verizon Wireless.
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Regulatory Charge

The FCC assesses wireless carriers the costs of enforcement, policy and rulemaking. The Regulatory Fee recovers Verizon Wireless' share of these costs, as well as
some of the costs of implementing regulatory mandates, such as number portability. The Regulatory Charge is a flat charge of $0.16 per Mobile Telephone Number
(MTN) per month (excluding BroadbandAccess and NationalAccess Plans) and is $0.02 per mobile number per month for BroadbandAccess and NationalAccess
Plans, but is subject to change over time.

Regulatory fees impacting the wireless industry are constantly evolving and are subject to change without notice. For more information you can visit the FCC's
website at www.fcc.gov.

The FUSC and Regulatory Charge are included in the “Verizon Wireless Surcharges” section of the bill.
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