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                                       City Purchasing          General Information 206-684-0444

Current Contract Information

	Contract Title: SOFTWARE, MAINTENANCE & PROFESSIONAL SERVICES
	Contract # 0000002991

	Buyer 
	Name: Laura Park
	Phone: 206-684-0445
	E-Mail:laura.park@seattle.gov


	Vendor 

	Name: RouteSmart Technologies
	ID# 0000054948

	Vendor Address

	8850 Stanford Blvd., Suite 3250
Columbia, MD  21045

	Vendor Contact
	Name: Jessica Cearfoss

	
	Phone: 800-977-7284 Ext#3100
	Cell:  443-845-0117
	E-Mail: jcearfoss@routesmart.com


	WMBE Status
	NA 

	Description


	Vehicle routing software, maintenance and associated training and consulting services.

	Contract Term
	02/24/2012 through 02/23/2017


	Future Extension Option
	Upon mutual agreement.   

	Freight Terms
	FOB Destination

	Prompt Pay Discount
	NA

	Delivery ARO
	NA 

	Order Instructions
	For Use By: All departments
	Order Limit: There is no dollar limit per order on this contract.

	Contracting Options
	This is a piggy back contract with the City of Durham.  

	Contract Change History
	Original Contract Award:  02/24/2012
Change Order 1 – 03/08/12 (to include RouteSmarts’ Terms & Conditions and license Agreement) 
Change Order 2 – 10/20/2014 (Extend contract through 2017)

	Comprehensive Contract


[image: image1.emf]0000002991_Contract .pdf



	Current Pricing – 

Per individual 

Scope of Work

	Original ITB/RFP

NA
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The City of Seattle
PURCHASING SERVICES
700 5 Ave Suite 4112

P.O. Box 94687

Seattle, WA 98124-4687

Vendor # 0000

RouteSmart Technologies, Inc.
8850 Stanford Blvd., Suite 3250
Columbia, MD 21045

Contact: Jessica Cearfoss

Phone: 800-977-7284 Ext 3100
Cell: 443-845-0117

E-mail: jcearfoss@routesmart.com

VENDOR CONTRACT

Vendor Contract # Date Change Order #
0000002991 10/20/2014 2
Payment Terms Freight Terms
Net 30 FOB Destination
Buyer: FAX: Phone:
Jeremy Doane 206-233-5155 206-684-4515

Ship To:

CITY DEPARTMENTS

Bill To:

SEE BELOW

ROUTESMART TECHNOLOGIES, INC., was awarded a contract with the City of Seattle as a
piggyback contract with the City of Durham, North Carolina for a ROUTE MANAGEMENT
SOFTWARE SOLUTION and SERVICES.

This blanket contract is in accordance with Attachment #1 — City of Durham’s Contract (in
receipt) and Attachment #2 — City of Seattle’s travel reimbursement guidelines (in receipt).
Orders will be placed by City Departments from authorized City employees. The Vendor shall
furnish its Software, maintenance, training and consultation services through a Statement of

Work/Scope of Work.

Change Order 2 extends the term through 2017.

Original Contract Term: 02/24/2012 through 02/23/2015
Change Order 1. 03/08/2012 through 02/23/2015 (to include additional documents)
Change Order 2: through 02/23/2017

Vendor is required to maintain proof of insurance, per Insurance Requirements listed in the

Agreement.

Invoices shall be mailed in duplicate to the ordering department’s Accounts Payable per
attached list — Attachment #4. Each invoice shall indicate Vendor Contract#0000002991.

This Contract is subject to cancellation by either party upon thirty (30) days advanced written

notice.

Authorized Signature/Date
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‘@’ VENDOR CONTRACT

The City of Seattle Vendor Contract # Date Change Order #

700 5™ Ave Suite 4112 5 o e

P.O. Box 94687 ayment ierms reig t Terms

Seattle, WA 98124-4687 Net 30 FOB Destination
Buyer: FAX: Phone:
Carmalinda Vargas 206-233-5155 206-615-1123

Vendor # 0000 : '

RouteSmart Technologies, Inc. Ship To:

8850 Stanford Blvd., Suite 3250 CITY DEPARTMENTS

Columbia, MD 21045

Contact; Jessica Cearfoss Bill To:

Phone: 800-977-7284 Ext 3100 ’

Cell: 443-845-0117 SEE BELOW

E-mail: jcearfoss@routesmart.com

ROUTESMART TECHNOLOGIES, INC., was awarded a contract with the City of Seattle as a
piggyback contract with the City of Durham, North Carolina for a ROUTE MANAGEMENT
SOFTWARE SOLUTION and SERVICES.

This blanket contract is in accordance with Attachment #1 — City of Durham’s Contract (in
receipt) and Attachment #2 — City of Seattle’s travel reimbursement guidelines (in receipt).
Orders will be placed by City Departments from authorized City employees. The Vendor shall
furnish its Software, maintenance, training and consultation services through a Statement of
Work/Scope of Work.

Change Order 1 updates this contract to include RouteSmart Technologies' terms and
conditions (Exhibit A) and licensing Agreement (Attachment B). In all other respects this
contract remains unchanged.

Scope of Work #1 under this Agreement shall be issued to Seattle Public Utilities, per
Attachment # 3.

Original Contract Term: 02/24/2012 through 02/23/2015
Change Order 1: 03/08/2012 through 02/23/2015 (to include additional documents)

Vendor is required to maintain proof of insurance, per Insurance Requirements listed in the
Agreement.

Authorized Signature/Date

o






Invoices shall be mailed in duplicate to the ordering department’s Accounts Payable per
attached list — Attachment #4. Each invoice shall indicate Vendor Contract#0000002991.

The City does not guarantee utilization of this Contract. Actual utilization will be based on
demand for services, availability of services, or any other factor deemed important to the City.
This Contract is subject to cancellation by either party upon thirty (30) days advanced written

notice.

Authorized Signature/Date
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VEXN0R CONTRACT #_ 292/
L EXH BT

R 0” t e S m 3 r t RouteSmart Technologies Quotation Terms & Conditions

TECHNOLOGIES

RouteSmart Technologies, Inc., 8850 Stanford Blvd., Suite 3250, Columbia, MD 21045
PHONE: 800/977-7284 FAX: 410/290-0334

All quotations are valid for ninety (90) days unless otherwise stated on the quotation form.

This quotation information is proprietary and may not be copied or released other than for the express purpose of the current
system selection and purchase. This information may not be given to outside parties or used for any other purpose without
written consent from RouteSmart Technologies, Inc.

To expedite your order, please reference the quotation number on your purchase order.

ORDER PROCESS

The order process is initiated when RouteSmart Technologies receives an original purchase order or some form of advance payment.
Several additional documents (e.g., Master License Agreement, Tax Exemption Certificate, etc.) may be required to complete the
order process. Generally, the need for these documents varies by the type of software, data, Web-enabled services, subscriptions,
professional services or other products ordered, which is determined upon receipt of the purchase order (or advance payment). If
delivery must be expedited, please contact your RouteSmart Technologies representative for assistance.

IMPORTANT! Collectively, these documents contain the authorizations and information necessary to ship proper versions of the
software or data on the correct media, or to initiate Web-enabled services, subscriptions, or professional services. Please return them
promptly to avoid unnecessary delays in shipping or delivery. Please return all documents to RouteSmart Technologies, or as
otherwise directed.

RouteSmart Technologies, Inc. LICENSE AGREEMENTS

All RouteSmart Technologies software, data, Web-enabled services, and subscriptions offered in this quotation are commercial off-
the-shelf items developed at private expense and subject to RouteSmart Technologies commercial license terms, unless specifically
identified by RouteSmart Technologies as a noncommercial item. Professional services agreements may also include license terms.
Most RouteSmart Technologies software, data, Web-enabled services and subscriptions are subject to the RouteSmart Technologies
License Agreement included with the deliverable item as an on-line agreement or in the packaging as a shrink-wrap agreement. A
copy is enclosed. If you license certain software or data, a Master License Agreement signed by both parties may be required. Some
RouteSmart Technologies software is copy protected with a software keycode or hardware key, and some software, data, Web-enabled
services or subscriptions require registration or a password. You will be given instructions to access the keycode, register, or obtain a
password through RouteSmart Technologies.

MAINTENANCE

After expiration of any complimentary period of maintenance that may apply to the licensed software, RouteSmart Technologies will
quote maintenance payable annually in advance at the current prevailing maintenance rates. A reinstatement fee applies when
maintenance has lapsed. For software and data with optional multi-year maintenance for a discounted fee, the discounted maintenance
fees are in consideration of, and contingent upon, your commitment to the maintenance term you elect in your order. For such -year
maintenance, you may cancel the maintenance upon ninety (90) days advanced written notice to RouteSmart Technologies, subject to
payment of fifty percent (50%) of the outstanding maintenance fees for the maintenance term initially committed to in the quotation
regardless of the billing option selected. No other refund or reduction for cancellation is available. If you are ordering multi-year
maintenance, please indicate a billing option on your purchase order by selecting a statement as indicated below. After a multi-year
maintenance option is completed, RouteSmart Technologies will quote maintenance annually, payable in advance at the current
prevailing maintenance rates unless a new multi-year option is agreed upon in writing.

Option 1. If you are purchasing a product with multi-year maintenance terms and are issuing the purchase order for all years

upfront, please include the following information on your purchase order: "This PO is in acceptance of quote

#XXXXXXX and covers the total amount for all years included in the multi-year maintenance term. RouteSmart Technologies
may invoice the entire amount upon shipment."

Option 2. If you are purchasing a product with multi-year maintenance terms and are issuing the purchase order for the first
year only, please include the following information on your purchase order (PO): "This PO is in acceptance of quote





#XXXXXXX. This order is for the initial year of the multi-year maintenance term. We agree to issue a PO for each
subsequent year in a pro rata amount per year to be invoiced annually in advance.”

Option 3: If you are purchasing a product with multi-year maintenance terms and are issuing the purchase order for all years
upfront but want to be invoiced annually, please include the following information on your purchase order: "This PO is in
acceptance of quote #XXXXXXX and covers the total amount for all years included in the multi-year maintenance

term. However, RouteSmart Technologies shall invoice annually in advance a pro rata amount for each year of the term."

DATA DISCLAIMER

Data is provided "AS IS" without warranty of any kind. The data has been obtained from sources believed to be reliable, but its
accuracy and completeness are not guaranteed. The data may contain some nonconformities, defects, errors, or omissions.
ROUTESMART TECHNOLOGIES AND ITS LICENSOR(S) MAKE NO WARRANTY WITH RESPECT TO THE DATA.
Without limiting the generality of the preceding sentence, RouteSmart Technologies and its licensor(s) do not warrant that the data
will meet Licensee's needs or expectations, that the use of the data will be uninterrupted, or that all nonconformities can or will be
corrected. RouteSmart Technologies and its licensor(s) are not inviting reliance on this data, and Licensee should always verify actual
data including, but not limited to, map, spatial, raster, and tabular information.

DELIVERY

Software: Allow thirty (30) days from RouteSmart Technologies receipt of purchase order, signed Software License Agreement(s),
and other documents, as required.

Hardware: Manufacturer's terms apply. Lead times depend on make/models purchased.

Note: Standard delivery method for software and data is electronic delivery. For hardware we use ground or two-day air. Actual
delivery method may vary depending on weight. Other service is available for an additional fee (e.g., overnight delivery).

PAYMENT TERMS
Net thirty (30) days. Orders less than $1,000 require prepayment by check or credit card.

TAXES

Prices quoted do not include applicable sales or use taxes unless so stated. In preparing your budget, please allow for applicable sales
tax. RouteSmart Technologies reserves the right to collect sales tax assessed by states as required by law. RouteSmart Technologies
will add state sales tax to the invoice unless proof with the order is shown to RouteSmart Technologies that your organization is tax
exempt or pays state tax.
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Exhi bif

IMPORTANT-READ CAREFULLY: THIS ROUTESMART LICENSE AGREEMENT
IS A LEGALLY BINDING AGREEMENT BETWEEN YOU (WHETHER AN
INDIVIUAL OR ENTITY) AND ROUTESMART, AND WILL APPLY UNLESS YOU
HAVE A CURRENTLY VALID LICENSING AGREEMENT WITH ROUTESMART.

ROUTESMART IS WILLING TO LICENSE THE SOFTWARE, DATA, OR
DOCUMENTATION TO YOU ONLY ON THE CONDITION THAT YOU ACCEPT
ALL OF THE TERMS AND CONDITIONS CONTAINED IN THIS ROUTESMART
LICENSE AGREEMENT. PLEASE READ THE FOLLOWING TERMS AND
CONDITIONS CAREFULLY. THE SOFTWARE, DATA, OR DOCUMENTATION
WILL NOT BEGIN DOWNLOADING TO OR INSTALL ONTO YOUR COMPUTER
SYSTEM UNTIL YOU HAVE MANIFESTED YOUR AGREEMENT TO THE
TERMS AND CONDITIONS OF THIS ROUTESMART LICENSE AGREEMENT BY
CLICKING "I AGREE" BELOW. IF YOU DO NOT CLICK “I AGREE” TO THE
TERMS AND CONDITIONS WHERE INDICATED, THEN ROUTESMART IS
UNWILLING TO LICENSE THE SOFTWARE, DATA, AND/OR
DOCUMENTATION TO YOU AND THE SOFTWARE, DATA, OR
DOCUMENTATION WILL NOT BE DOWNLOADED TO OR INSTALLED ONTO
YOUR COMPUTER SYSTEM.

ROUTESMART LICENSE AGREEMENT
(January, 2005)

This ROUTESMART License Agreement (hereinafter referred to as "Agreement") is
between you ("Licensee") and RouteSmart Technologies, Inc. ("ROUTESMART"), a
New York corporation, with its principal place of business at 235 E. Jericho Turnpike,
Mineola, NY 11501. Licensee shall include Licensee’s employees, contract personnel,
consultants and agents.

ARTICLE 1-DEFINITIONS

Definitions-As used herein, the following words, phrases, or terms in this Agreement
shall have the following meanings:

(a) "Software" means all or any portion of ROUTESMART's proprietary routing software
technology and computer software code, whether alpha, beta, prerelease, restricted
version(s), or final commercial release provided in source, object, or executable code
format(s), including but not limited to all, components, dynamic link libraries (DLLs),
and programs, backups, updates, fixes, patches, upgrades new versions and releases
provided pursuant to ROUTESMART support services, merged copies, modifications
and all customizations, regardless of their creator, permitted hereunder or subsequently
supplied under this Agreement, and all derivatives and copies thereof, all whether
delivered electronically or on any media.

(b) "Data" means any ROUTESMART or third party data vendor(s) digital data set(s)
including, but not limited to, geographic, vector data coordinates, raster, or associated
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tabular attributes in ROUTESMART software compatible format(s) supplied under this
Agreement.

(c) "Documentation”" means ROUTESMART’S published materials including, but not
limited to, user documentation, training documentation, or technical information and
briefings provided in any form or media, whether print, electronic, video or CD-ROM.

(d) "License Manager” means the nondestructive license management software program,
comprised of a confidential software keycode or hardware key, which controls the
distribution of the licensed number of Software copies to requesting end user(s) of
Licensee.

(e) “Concurrent Users” means the Software may be accessed and/or executed only by the
total number of end users licensed and paid for by Licensee. The number of “Concurrent
Users” accessing or executing the Software is defined as the total number of concurrent
Sessions connected at a given point in time. A “Session” is defined as an active user
executing the Software. The number of Concurrent Users licensed by Licensee is set
forth in the ROUTESMART for ArcGIS Application Software Proposal agreed upon by
ROUTESMART and Licensee.

ARTICLE 2-INTELLECTUAL PROPERTY RIGHTS AND RESERVATION OF
OWNERSHIP

The Software, Data, Documentation and all trademarks, logos, content, and text are
owned or licensed and distributed by ROUTESMART and its licensor(s), are licensed,
not sold, and are protected by all applicable United States and international laws, treaties,
and conventions regarding intellectual property, trade secrets or other proprietary rights.
ROUTESMART and its licensor(s) retain all rights, title, and ownership to the Software,
Data, and Documentation licensed under this Agreement. From the date of receipt,
Licensee agrees to protect the Software, Data, and Documentation as ROUTESMART
Confidential Information from unauthorized use, reproduction, distribution, or
publication. All rights not specifically granted in this Agreement are reserved to
ROUTESMART and its licensor(s).

ARTICLE 3-GRANT OF LICENSE

3.1 Grant of License-Subject to Licensee’s payment of all fees and charges due to
ROUTESMART for this license and related services and conditioned upon Licensee’s
full compliance with all of the terms and conditions set forth in the Agreement including,
but not limited to, Article 4, ROUTESMART grants to Licensee a nonexcluswe
nontransferable perpetual license to:

(a) Install and use one copy of the Software, Data, and Documentation as a single

package on a single computer (unless otherwise licensed by ROUTESMART) for
Licensee's own internal use only for the purposes set forth in the Documentation and not
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for resale to be accessed and/or executed solely by the licensed number of Concurrent
Users; and

(b) Access and use ROUTESMART’s website resources made available to all Licensees
for internal use only, provided that Licensee follows ROUTESMART's website Terms of
Use and is current and in good standing with respect to the license and annual support
services fees.  All password or controlled access information provided by
ROUTESMART or its authorized distributor shall be treated as ROUTESMART
Confidential Information.

3.2 Beta License-In the event ROUTESMART accepts Licensee into a Beta Testing
program, Licensee may be provided alpha, beta, and/or prerelease (hereinafter
collectively referred to as "Beta") copies of Software for the limited purpose of testing
the Beta Software in accordance with the Beta testing policies then in effect. All Beta
Software and Documentation, test results, benchmarking, error data, Licensee comments
and suggestions are ROUTESMART Confidential Information. ROUTESMART
reserves the right to determine which Beta Software and Documentation, subsequent
interim beta release(s), or patch(es), if any, will be made available to Licensee to test
during the term of the Agreement. Beta Software and Documentation are provided “AS
IS” without warranty of any kind, are subject to change prior to commercial release and
may never be commercially released. Licensee is cautioned that Beta Software is not
suitable or licensed for any use other than testing and releases ROUTESMART from and
accepts all liability and responsibility for any use and any results generated.

3.3 Evaluation License-ROUTESMART may from time to time extend a limited term
evaluation license(s) under the terms of this Agreement, for the duration authorized in
any supporting documentation supplied by ROUTESMART. Any evaluation license
subsequently converted to a full use license is also subject to the terms of this Agreement.

ARTICLE 4-SCOPE OF USE
4.1 Permitted Uses

(a) Licensee may (i) install and store one copy of the Software and Data onto electronic
storage device(s) and (ii) only permit the Software, Data, and Documentation to be used
internally by the licensed number of Concurrent Users for the purposes set forth in the
Documentation and in accordance with the licensed configuration on file with
ROUTESMART Customer Service or ROUTESMART authorized distributors. Beta and
evaluation versions may be used for testing purposes only.

(b) Licensee may make one (1) copy of the Software, Data, and Documentation for back-
up or archival purposes during the term of this Agreement for use only in the event that
Licensee’s production copy is destroyed. Only one (1) copy of the Software, Data and
Documentation may be in use by Licensee in production.

(c) Licensee may make a reasonable number of copies of the Documentation supplied in
digital format solely for Licensee's own internal use and not for resale so long as all
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copyright and other proprietary notices are faithfully reproduced in or on all copies.
Licensee shall not merge the Documentation or portions thereof with other software,
printed or digital documentation without ROUTESMART’s prior written consent. In the
event such consent is given, the resulting Documentation shall continue to be subject to
the terms and conditions of this Agreement and shall provide the following copyright
attribution notice acknowledging the proprietary rights of ROUTESMART and its
licensor(s) in the Documentation: "Portions of this document include intellectual
property of ROUTESMART and its licensor(s) for which ROUTESMART and its
licensor(s) claim all copyright protection and are used herein under license. Copyright ©
RouteSmart Technologies, Inc., and its licensor(s). All rights reserved."

4.2 Uses Not Permitted

(a) Licensee shall not use the Software, Data or Documentation on more than one
computer or permit any third party and/or more than the licensed number of users to
access the Software, Data or Documentation.

(b) Licensee shall not sell, rent, lease, sublicense, lend, assign, time-share, or act as a
service bureau or Application Service Provider (ASP) that allows third party access to the
Software, Data, and Documentation, transfer, in whole or in part, prior or present
versions of the Software, Data, or Documentation, any updates, or Licensee's rights under
this Agreement, market or create a security interest in the Software, Data and/or
Documentation.

(c) Licensee shall not create derivative works, modify, transmit or redistribute the
Software, in whole or in part, including, but not limited to, extensions, components, or
DLLs or reduce the Software or Data object code to human readable form without the
prior written approval of ROUTESMART.

(d) Licensee shall not translate, reverse engineer, decompile, or disassemble the
Software, Data, or Documentation, except to the extent that such activity is expressly
permitted by applicable law notwithstanding this restriction in order to protect
ROUTESMART and its licensor(s) Confidential Information and then only after giving
ROUTESMART a reasonable opportunity (but no less than 30 days) to provide the
functionality sought from such activity.

(e) Licensee shall not make or permit any attempt to circumvent the technological
measure(s) (e.g., License Manager, passwords etc.) that control access to or use of the
Software, Data, and Documentation, except to the extent that such activity is expressly
permitted by applicable law notwithstanding this restriction and then only after giving
ROUTESMART a reasonable opportunity (but no less than 30 days) to provide the
functionality sought from such activity.

(f) Licensee shall not use the Software to transfer or exchange any material where such
transfer or exchange is prohibited by this license, copyright or any law.
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(g) Licensee shall not remove or obscure any ROUTESMART or its licensor(s) patent,
copyright, trademark, or proprietary rights notices contained in or affixed to the Software,
Data, or Documentation.

(h) Licensee shall not divulge or permit its authorized users to divulge assigned
passwords and identification codes to anyone or permit anyone other than those
designated by Licensee as its authorized users to use the Software, Data, Documentation
and/or any secure, protected portion of ROUTESMART’s website.

ARTICLE 5-MAINTENANCE

Subject to Licensee’s payment of all license and services fees and its compliance with
this Agreement, ROUTESMART agrees to provide maintenance and support consisting
of Software, Data, or Documentation updates and access to technical support and other
benefits specified in and pursuant to the then most current applicable ROUTESMART
Technical Support Services Policy. Termination of maintenance and support will not
affect any licenses granted.

ARTICLE 6-TERM AND TERMINATION

So long as Licensee is in compliance with the terms and conditions of this Agreement
and is current in the payment of all fees due, the license granted to Licensee by this
Agreement shall commence upon the earlier of Licensee’s demonstrated acceptance of
this Agreement or Licensee’s possession or use of the Software, Data and/or
" Documentation and shall continue until such time that (a) Licensee elects in writing to
discontinue use of the Software, Data, or Documentation and terminates this Agreement
or (b) ROUTESMART terminates this Agreement upon written notice to Licensee due to
(i) termination of Licensee’s licenses for third party software or data vendor(s) or (ii)
Licensee's breach. Upon termination of this Agreement, Licensee shall promptly
uninstall, remove, and destroy all Software, Data, and Documentation, and any whole or
partial copies, modifications, or merged portions in any form within its possession or
control and execute and deliver evidence of such destruction to ROUTESMART, which
evidence shall be in a form acceptable to ROUTESMART in its sole discretion.

ARTICLE 7-LIMITED WARRANTIES AND DISCLAIMERS

7.1 Limited Warranties-So long as Licensee is in compliance with the terms and
conditions of its agreements with Licensor and has paid all fees and costs due, for a
period of one (1) year from the later of the date of Licensee’s acceptance of this
Agreement, keycode issuance or date of delivery of the Software, Data, or
Documentation to Licensee, ROUTESMART represents and warrants that: (i) when used
in accordance with the Documentation, the unmodified Software will substantially
conform to the Documentation and (ii) the media upon which the Software, and
Documentation is provided will be free from defects in materials and workmanship under
normal use and service.
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7.2 Data Disclaimer-If included under this Agreement, the Data has been obtained from
sources believed to be reliable, but its accuracy and completeness are not guaranteed.
The Data may contain some nonconformities, defects, errors, or omissions.
ROUTESMART AND ITS LICENSOR(S) MAKE NO WARRANTY AND HEREBY
DISCLAIM ANY AND ALL LIABILITY ARISING OUT OF OR RELATED TO
LICENSEE’S LICENSE OR USE OF THE DATA.. Without limiting the generality of
the preceding sentence, ROUTESMART and its licensor(s) do not warrant that the Data
will meet Licensee's needs or expectations, the use of the Data will be uninterrupted, or
that all nonconformities can or will be corrected. ROUTESMART and its licensor(s) are
not inviting reliance on this Data, and Licensee should always verify actual data/results
including, but not limited to, map, spatial, raster, and tabular information.

7.3 GENERAL DISCLAIMER-EXCEPT FOR THE ABOVE EXPRESS LIMITED
WARRANTIES SET FORTH IN 7.1 ABOVE, TO THE MAXIMUM EXTENT
PERMITTED BY LAW, ROUTESMART, FOR ITSELF AND ITS LICENSORS AND
ASSIGNS, DISCLAIMS ALL OTHER WARRANTIES DUTIES AND CONDITIONS
OF ANY KIND, EITHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING, BUT
NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, NONINTERFERENCE, SYSTEM
INTEGRATION, ACCURACY, TITLE AND NONINFRINGEMENT WITH RESPECT
TO THE SOFTWARE, DATA AND/OR DOCUMENTATION AND THE PROVISION
OF OR FAILURE TO PROVIDE SUPPORT OR OTHER SERVICES. ROUTESMART
DOES NOT WARRANT THAT THE SOFTWARE, DATA, DOCUMENTATION OR
SERVICES WILL MEET LICENSEE'S NEEDS, THAT LICENSEE'S OPERATION OF
THE SAME WILL BE UNINTERRUPTED OR ERROR FREE, OR THAT ALL
NONCONFORMITIES CAN OR WILL BE CORRECTED.

LICENSEE EXPRESSLY ACKNOWLEDGES AND AGREES THAT BETA AND
EVALUATION SOFTWARE IS DELIVERED "AS-IS" WITHOUT WARRANTY OF
ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED
TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, NONINTERFERENCE, SYSTEM INTEGRATION, AND
NONINFRINGEMENT. LICENSEE ASSUMES ALL RISK OF ANY NATURE WITH
RESPECT TO THE BETA AND EVALUATION SOFTWARE.

7.4 Exclusive Remedy-Licensee's exclusive remedy and ROUTESMART's entire
liability for breach of the limited warranty set forth in Article 7.1 that Licensee asserts
within the limited warranty period shall be limited, at ROUTESMART's sole discretion,
to (i) replacement of any defective media; (ii) repair, correction, or a work-around for the
Software pursuant to the ROUTESMART Technical Support Services Policy; or (iii)
return of the license fees paid by Licensee for the Software or Documentation that does
not meet ROUTESMART's Limited Warranty, provided that Licensee uninstalls,
removes, and destroys all copies of the Software, Data, or Documentation and executes
and delivers to ROUTESMART or its Distributor a Certification of Destruction in a form
acceptable to ROUTESMART.
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ARTICLE 8-LIMITATION OF LIABILITY

8.1 DISCLAIMER OF CERTAIN TYPES OF LIABILITY-IN NO EVENT SHALL
ROUTESMART OR ITS LICENSOR(S) BE LIABLE TO LICENSEE FOR COSTS OF
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES, LOST PROFITS, LOST
SALES OR BUSINESS EXPENDITURES, PERSONAL INJURY OR PROPERTY
DAMAGE, INVESTMENTS, OR COMMITMENTS IN CONNECTION WITH ANY
BUSINESS, LOSS OF ANY GOODWILL, OR FOR ANY INDIRECT, SPECIAL,
INCIDENTAL, PUNITIVE, EXEMPLARY OR CONSEQUENTIAL DAMAGES
ARISING OUT OF OR RELATED TO THIS AGREEMENT OR LICENSEE’S USE OF
THE SOFTWARE, DATA, OR DOCUMENTATION, HOWEVER CAUSED, ON ANY
THEORY OF LIABILITY, AND WHETHER OR NOT ROUTESMART OR ITS
LICENSOR(S) HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.
THESE LIMITATIONS SHALL APPLY NOTWITHSTANDING ANY FAILURE OF
ESSENTIAL PURPOSE OF ANY LIMITED REMEDY.

8.2 GENERAL LIMITATION OF LIABILITY-REGARDLESS OF ANY DAMAGES
LICENSEE MAY INCUR OF ANY NATURE OR SORT, IN NO EVENT WILL
ROUTESMART'S TOTAL CUMULATIVE LIABILITY HEREUNDER, FROM ALL
CAUSES OF ACTION OF ANY KIND, INCLUDING, BUT NOT LIMITED TO,
CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, BREACH
OF WARRANTY, MISREPRESENTATION, OR OTHERWISE, EXCEED THE
LESSER OF LICENSEE’S ACTUAL PROVEN DIRECT DAMAGES OR THE
LICENSE FEES PAID TO ROUTESMART BY LICENSEE FOR THE APPLICABLE
SOFTWARE, DATA, DOCUMENTATION OR SERVICES PURSUANT TO THIS
AGREEMENT.

8.3 Applicability of Disclaimers and Limitations-Licensee agrees that the limitations of
liability and disclaimers set forth in this Agreement will apply regardless of whether
Licensee has accepted the Software, Data, or Documentation or any other product or
service delivered by ROUTESMART. The parties agree that ROUTESMART has set its
prices and entered into this Agreement in reliance upon the disclaimers and limitations
set forth herein, that the same reflect an allocation of risk between the parties (including
the risk that a contract remedy may fail of its essential purpose and cause consequential
loss), and that the same form an essential basis of the bargain between the parties.

ARTICLE 9-INFRINGEMENT INDEMNITY

9.1 So long as Licensee is in compliance with the terms and conditions of its agreements
with Licensor and has paid all fees and costs due, ROUTESMART shall defend,
indemnify, and hold harmless Licensee from and against any loss, liability, cost, or
expense, including reasonable attorneys' fees, which may be incurred by Licensee based
upon any claims, actions, or demands by a third party alleging that the Software or
Documentation, when used in compliance with the Documentation and this Agreement,
infringes a registered U.S. patent or copyright provided that:
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(a) Licensee promptly notifies ROUTESMART in writing of the claim thereof; (b)
ROUTESMART has sole control of the defense of any actions and negotiations related to
the defense or settlement of any claim; and (c) Licensee cooperates fully in the defense of
the claim. ROUTESMART will pay all costs and damages finally awarded against
Licensee but will not be responsible for any costs, expenses or compromise incurred or
made by Licensee without ROUTESMART’s prior written consent.

9.2 If ROUTESMART believes that the Software or Documentation is or will become
the subject of an infringement claim, or in the event that use of the Software or
Documentation is enjoined, ROUTESMART, at its own expense and in its sole
discretion, may either (a) obtain the right for Licensee to continue using the Software or
Documentation or (b) modify the Software or Documentation to make it noninfringing
while maintaining substantially similar functionality. If neither of such alternatives is
commercially practical in ROUTESMART’S sole discretion, then ROUTESMART may
terminate this Agreement as to the infringing portion of the Software or Documentation
and, upon Licensee’s return of the infringing portion to ROUTESMART, refund license
fees paid by Licensee amortized over a five (5) year useful life using straight line
depreciation. This Section 9.2 states ROUTESMART’S entire liability and Licensee’s
sole remedy for infringement.

9.3 ROUTESMART shall have no indemnification obligation or liability for any
infringement claim based in whole or in part on Licensee’s (a) use of the Software or
Documentation in combination with any items not supplied by ROUTESMART; (b)
material alteration of the Software, Data, or Documentation by anyone other than
ROUTESMART, its agents, or its contractors; (c) continuation of allegedly infringing
activity after it has been notified of the possible infringement; or (d) use or continued use
of a superseded, discontinued or altered version or release of the Software if the
infringement could have been avoided by Licensee’s use of the current, updated or
modified version provided by ROUTESMART. Licensee hereby indemnifies
ROUTESMART and its licensors to the extent an infringement claim is based in whole or
in part on any of the foregoing.

THE FOREGOING STATES THE ENTIRE OBLIGATION OF ROUTESMART WITH
RESPECT TO INFRINGEMENT OR ALLEGATION OF INFRINGEMENT OF
INTELLECTUAL PROPERTY RIGHTS OF ANY THIRD PARTY.

ARTICLE 10-GENERAL PROVISIONS

10.1 Future Orders-All Software, Data, Documentation, or maintenance orders shall be
governed by the terms of this Agreement as modified from time to time by
ROUTESMART upon notice to Licensee or any then current Agreement provided by
ROUTESMART.

10.2 Export Control Regulations-Licensee expressly acknowledges and agrees that

Licensee shall not export, reexport, or provide the Software, Data, or Documentation, in
whole or in part, to (i) any country to which the United States has embargoed goods; (ii)
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any person on the U.S. Treasury Department's list of Specially Designated Nationals;
(iii) any person or entity on the U.S. Commerce Department's Table of Denial Orders; or
(iv) any person or entity where such export, reexport, or provision violates any U.S.
export control law or regulation. Licensee shall not export the Software, Data, and/or
Documentation or any underlying information or technology to any facility in violation of
these or other applicable laws and regulations. Licensee represents and warrants that it is
not a national, resident, located in or under the control of, or acting on behalf of any
person, entity, or country subject to such U.S. export controls and that it will not use the
Software, Data or Documentation for on-line control equipment in hazardous
environments requiring fail-safe performance such as in the operation of nuclear
facilities, aircraft navigation or communications systems, air traffic control, direct life
support machines, weapons or other systems in which in which the failure of the
Software, Data of Documentation could lead directly to death, personal injury or severe
physical or environmental damage.

10.3 Taxes and Fees, Shipping Charges-License and services fees quoted to Licensee are
exclusive of any and all taxes or fees including, but not limited to, sales tax, use tax,
value-added tax (VAT), customs, duties, or tariffs, and shipping and handling charges.
All taxes and fees (excluding those based upon ROUTESMART’S income) shall be paid
by Licensee.

10.4 No Implied Waivers-The failure of either party to enforce any provision of this
Agreement shall not be deemed a waiver of the provisions or of the right of such party
thereafter to enforce that or any other provision.

10.5 Severability-The parties mutually agree that if any provision of this Agreement is
held to be unenforceable for any reason, such provision shall be reformed only to the
extent necessary to make the intent of the language enforceable.

10.6 Counterparts- If executed in hard copy, this Agreement may be executed in
counterparts, all of which, taken together, shall be deemed one (1) original document.

10.7 Successor and Assigns-Licensee shall not assign, sublicense, or transfer Licensee's
rights or delegate its obligations under this Agreement without ROUTESMART's prior
written consent, and any attempt to do so without consent shall be void. Notwithstanding
the foregoing, this Agreement shall be binding upon the respective successors and assigns
of the parties to this Agreement.

10.8 Survival of Terms-The provisions of Articles 1, 2, 6, 7, 8, 9, and 10 of this
Agreement shall survive the expiration or termination of this Agreement for any reason.

10.9 Equitable Relief-Licensee agrees that any breach of this Agreement by Licensee
will cause irreparable damage not compensable in monetary damages and that, in the
event of such breach, in addition to any and all remedies at law, ROUTESMART shall
have the right to seek equitable relief, including but not limited to injunction and/or
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specific performance, in any court of competent jurisdiction to prevent violation of these
terms and without the requirement of posting a bond.

10.10  Confidentiality-The Software, Data and Documentation and other related
information provided to Licensee pursuant to maintenance and support services or
otherwise (collectively “Confidential Information™) constitutes trade secrets and
confidential and proprietary information of ROUTESMART and its licensors. Licensee
must not disclose Confidential Information to anyone and must use at least the same
degree of care to maintain the secrecy of Confidential Information as it uses to maintain
the secrecy of its own proprietary trade secrets or confidential information but in no event
less than a reasonable degree of care.

10.11 Force Majeure-ROUTESMART shall have no liability for delays, failure in
performance or damages due to fire, explosion, lightning, power surges or failures, strikes
or labor disputes, water, flood, acts of God, the elements, war, civil disturbances, acts of
civil or military authorities, inability to secure materials, transportation facilities, fuel or
energy shortages, acts or omissions of communications carriers, unauthorized use of the
Software, Data or Documentation or other causes beyond ROUTESMART’S conirol
whether or not similar to the foregoing.

10.12 Commercial Terms and Conditions-This Agreement contains ROUTESMART's
commercial terms and conditions. Licensee's rights in the Software, Data, and
Documentation are strictly limited to the uses granted by this Agreement. In the event
any court, arbitrator, or board holds that the U.S. Government has greater rights to any
portion of the Software, Data, or Documentation, such rights shall extend only to the
portion(s) affected and use, duplication, or disclosure by the U.S. Government is subject
to restrictions as provided in DFARS §227.7202-1(a) and §227.7202-3(a) (1995),
DFARS §252.227-7013(c)(1)(ii) (OCT 1988), FAR §12.212(a) (1995), FAR §52.227-19
(June 1987), or FAR §52.227-14 (ALT III) (June 1987), as applicable.

10.13 Governing Law, Arbitration

(a) Licensees in the United States of America, Its Possessions, and Territories-This
Agreement shall be governed by and construed in accordance with the laws of the State
of New York without reference to conflict of laws principles. Except for relief as
provided in Article 10.9 above, which may be sought in any court of competent
jurisdiction, any controversy or claim arising out of or relating to this Agreement, or the
breach thereof, which cannot be settled through good faith dispute resolution efforts and
negotiation among the parties, shall be finally settled by binding arbitration administered
by the American Arbitration Association under its Commercial Arbitration Rules, and
judgment on the award rendered by the arbitrator may be entered in any court having
jurisdiction thereof. If Licensee is a U.S. Government agency, this Agreement is subject
to the Contract Disputes Act of 1978, as amended (41 U.S.C. 601-613), in lieu of the
Arbitration provisions of this clause and is licensed in accordance with the rights and
limitations set forth in the applicable DFARS.
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(b) All Other Licensees-All disputes arising in connection with this Agreement that
cannot be settled through good faith dispute resolution efforts and negotiation between
the parties shall be finally settled under the Rules of Arbitration of the International
Chamber of Commerce by one (1) arbitrator, fluent in the English language and with
significant experience in the software industry, appointed in accordance with said Rules.
The language of the arbitration shall be in English. The place of the arbitration shall be at
a mutually agreed location and if the parties cannot reach agreement, disputes with
Licensees situated in the European Union shall be held in the United Kingdom and
disputes with Licensees situated in the Pacific Rim shall be held in Hong Kong . This
Agreement shall not be governed by the United Nations Convention on Contracts for the
International Sale of Goods, the application of which is expressly excluded. Either party
shall, at the request of the other, make available documents or witnesses relevant to the
major aspects of the dispute subject to ROUTESMART’S right to maintain the secrecy of
its Confidential Information.

10.14 Sole Agreement. This Agreement and the applicable ROUTESMART proposal
constitute the sole and entire agreement of the parties as to the subject matter set forth
herein and supersede any previous agreements, understandings, and arrangements
between the parties relating to such subject matter. Any modification(s) or amendment(s)
to this Agreement must be in writing and signed by an authorized representative of each

party.
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The City of Seattle
PURCHASING SERVICES
700 5 Ave Suite 4112

P.O. Box 94687

Seattle, WA 98124-4687

Vendor # 0000

RouteSmart Technologies, Inc.
8850 Stanford Bivd., Suite 3250
Columbia, MD 21045

Contact: Jessica Cearfoss

Phone: 800-977-7284 Ext 3100
Cell: 443-845-0117

E-mail: jcearfoss@routesmart.com

VENDOR CONTRACT
Vendor Contract # Date Change Order #
0000002991 02/08/12
Payment Terms Freight Terms
Net 30 FOB Destination
Buyer: FAX: Phone:
Carmalinda Vargas 206-233-5155 206-615-1123

Ship To:

CITY DEPARTMENTS

Bill To:

SEE BELOW

ROUTESMART TECHNOLOGIES, INC., is awarded a contract with the City of Seattle as a
piggyback contract with the City of Durham, North Carolina for a ROUTE MANAGEMENT
SOFTWARE SOLUTION and SERVICES.

This blanket contract is in accordance with Attachment #1 — City of Durham’s Contract and
Attachment #2 — City of Seattle’s travel reimbursement guidelines. Orders will be placed by
City Departments from authorized City employees. The Vendor shall furnish its Software,
maintenance, training and consultation services through a Statement of Work/Scope of Work.

Scope of Work #1 under this Agreement shall be issued to Seattle Public Utilities, per

Attachment # 3.

Original Contract Term: 02/24/2012 through 02/23/2015

Vendor is required to maintain proof of insurance, per Insurance Requirements listed in the

Agreement.

Invoices shall be mailed in duplicate to the ordering department’s Accounts Payable per
attached list — Attachment #4. Each invoice shall indicate Vendor Contract#0000002991.

The City does not guarantee utilization of this Contract. Actual utilization will be based on
demand for services, availability of services, or any other factor deemed important to the City.
This Contract is subject to cancellation by either party upon thirty (30) days advanced written

notice.

Authorized Signature/Date

o
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VENDOR CONTRACT #_2 77/

ATTACHMENT #___/
STATE OF NORTH CAROLINA
COUNTY OF DURHAM

Contract for
Route Management Software Solution
Between the City of Durham
And RouteSmart Technologies, Inc.

Pt e
This contract is made and entered into as of the " [ day of (L JYU_ 2008, by
the City of Durham (“City") and RouteSmart Technologies, Inc. (“Contractor”), a wholly
owned subsidiary headquartered in Maryland of privately held parent company Bowne
AE&T Group, organized and existing under the laws of New York.

Sec. 1. Background and Purpose. The City of Durham collects residential
garbage at curbside from over 60,000 residential solid waste collection customers once
each week without the benefit of any route optimization software. The City also currently
collects yard waste on a fee for service basis at curbside for all City customers that pay
for the service, and provides on-demand bulky item curbside collection to customers
who request the service.

To provide these services, the City currently depends almost exclusively on the
familiarity and habits of its collection vehicle drivers with the streets that have been
assigned to them to provide satisfactory service to its solid waste collections customers.
Over time all streets with eligible residential customers have been assigned to one of
twenty garbage collection vehicles and, when appropriate, to one of eight yard waste
collection vehicles, for once a week collection. As Durham grows and new customers
request service, Solid Waste Department supervisors do their best to add new streets to
nearby routes and reactively change routes based on input from customers and
collection vehicle drivers.

A new industry standard for route management optimization has evolved over recent
decades. Route management software solutions now enable solid waste managers to
generate true collection routes, with optimized turn by turn directions, to ensure point-of-
service delivery to all solid waste customer locations, with the available fleet of collection
vehicles. Managers will be able to load-balance their routes so that all routes should
take the same amount of time to complete. The cost benefits and service delivery
enhancements afforded by route optimization can be significant, on the order of 10 to 30
percent. The City now contracts with Contractor in order to purchase the software and
expertise necessary to implement an optimized route management system which
produces cost, service and optimization efficiency.

Sec. 2. Services and Scope to be Performed. Contractor shall coordinate with
the Department of Solid Waste and the Department of Technology Solutions, Division of
Geographic Information Systems to complete the following:

e Come to Durham for a Project Initiation Meeting (PIM), a Durham-specific
Implementation Strategy Meeting, within 2 to 4 weeks of the receipt of our
Purchase Order or the documented award of contract.





¢ Deliver a formal scope of work document summarizing legally binding project
benchmarks for implementation completion and corresponding deliverables,
within 1 week of the PIM.

e Provide off-site assistance with the software installation and set-up, and assist
with geo-coding for up to 2-4 weeks following the PIM;

¢ Provide initial on-site training of end-user staff once the City is satisfied with the
readiness of the geo-coded points of service and the quality of the software
installation and setup;

¢ Provide 3 days of follow-up training;

» Provide up to 5 days of RouteSourcing consultation and system calibration
services to generate initial production grade routes for each of our initial services:
Yard Waste collection, Bulky Item collection, and Curbside Trash collection.

The deadline for generating the service grade curbside trash, bulky item, and yard waste
collection routes is October 1, 2008.

Contractor shall provide the Products and Services as described in Attachment A,
entitled "RouteSmart™ Routing System Software Scope of Work Attachment”.
Contractor and the City of Durham will together develop a Project Plan that details the
services to be provided, identifies the parties’ responsibilities and sets forth a schedule
for the provision of the software product or products and services. “Work” means the
services that Contractor is required to perform pursuant to this contract and all of Route
Smart Technologies, Inc.'s duties to the City that arise out of this contract.

Sec. 3. Complete Work without Extra Cost. Except to the extent otherwise
specifically stated in this contract, Contractor shall obtain and provide, without additional
cost to the City, all labor, materials, equipment, transportation, facilities, services,
permits, and licenses necessary to perform the Work.

Sec. 4. Compensation. The City shall pay Contractor a total no greater than $79,600 for
providing the products and services listed in Attachment A. These include:

e One concurrent use RouteSmart for ArcGIS primary deployment license. The
City Manager will be afforded the option to purchase secondary deployment
licenses on behalf of the City at a price of $15,000 each, through June of 2009.

« One NAVTEQ Premium street dataset and concurrent-use license for streets
within 25 miles of the City of Durham for exclusive use with RouteSmart

o One free-standing license to use Centrus/Group 1 desktop address coding

module software

One day of RouteSmart Project Implementations Services

Seven days of on-site training for 3 trainees and 3 auditor end-users

Five days of RouteSourcing professional consulting on-site in Durham

All necessary travel expenses for RouteSmart trainers and project managers for

these services

e One year primary license software maintenance

Sec. 5. Contractor's Billings to City. Contractor shall send invoices to the City
according to the following payment schedule:
o The first payment of 30% will be invoiced upon receipt of signed purchase
requisition or contract.
o The second payment of 20% will be invoiced upon delivery and acceptance of
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the formal scope of work document summarizing legally binding project
benchmarks for implementation completion and corresponding deliverables.

e The third payment of 30% will be invoiced upon completion of the initial training
workshop; and

* The fourth payment of the remaining 20% will be invoiced upon delivery and
acceptance of the production grade Yard Waste collection, Bulky item collection,
and Curbside Trash Collection routes. The City shall have a four week
implementation and evaluation period following delivery of the production grade
routes to identify to Contractor problems with the project deliverables that would
justify reasonable rejection of the delivered routes.

Each invoice shall document, to the reasonable satisfaction of the City such

information as may be reasonably requested by the City. Within twenty days after the
City receives an invoice, the City shall send Contractor a check in payment for all
undisputed amounts contained in the invoice.

Sec. 6. Insurance. Contractor shall maintain insurance not less than the
following:
Commercial General Liability, covering
Premises/operations
Products/completed operations
Broad form property damage
Contractual liability
Independent contractors, if any are used in the performance of this contract
City of Durham must be named additional insured, and an original of the
endorsement to effect the coverage must be attached to the certificate (if by blank
endorsement, then agent may also indicate in the GL section of the certificate, in lieu
of an original endorsement).
Combined single limit not less than $1,000,000 per occurrence.
Workers' Compensation Insurance, covering
Statutory benefits;
Covering employees; covering owners/partners, officers, and relatives (who work on
this contract); certificate must specifically state that these individuals are covered
Employers' liability, any limit.
Insurance shall be provided by:
Companies authorized to do business in the State of North Carolina
Companies with Best rating of A or better.
Insurance shall be evidenced by a certificate:;
Providing notice to the City of not less than 30 days prior to cancellation or reduction
of coverage
Certificates shall be addressed to: Contract Administrator
Finance Department
101 City Hall Plaza
Durham, NC 27701
Both the insurance certificate and the additional insured endorsement must be
originals and must be approved by the City’s Finance Director before Contractor can
begin any work under this contract.

Sec. 7. Performance of Work by City. If Contractor fails to perform the Work in

accordance with the schedule referred to in Section 2 "Services and Scope to be
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Performed” the City may, in its discretion, in order to bring the project closer to the
schedule, perform or cause to be performed some or all of the Work, and doing so shall
not waive any of the City's rights and remedies. Before doing so, the City shall give
Contractor notice of its intention. Contractor shall reimburse the City for additional costs
incurred by the City in exercising its right to perform or cause to be performed some or
all of the Work pursuant to this section.

Sec. 8. Attachments. The following attachments are made a part of this
contract:

Attachment A - RouteSmart™ Routing System Software Scope of Work
Attachment

Attachment B - Proof of Liability Insurance Coverage

In case of conflict between an attachment and the text of this contract
excluding the attachment, the text of this contract shall control.

Sec. 9. Termination for Convenience (“TFC"). (a) Procedure. Without limiting
any party's right to terminate for breach, the City may, without cause, and in its
discretion, terminate this contract for convenience by giving Route Smart Technologies.
Inc. written notice that refers to this section. TFC shall be effective at the time indicated
in the notice. The City Manager may terminate under this section without City Council
action. (b) Obligations. Upon TFC, all obligations that are still executory on both sides
are discharged except that any right based on prior breach or performance survives, and
the indemnification provisions shall remain in force. At the time of TFC or as soon
afterwards as is practical, Contractor shall give the City all Work, including partly
completed Work. In case of TFC, Route Smart Technologies, Inc. shall follow the City's
instructions as to which subcontracts to terminate. (c) Payment. The City shall pay
Route Smart Technologies, Inc. an equitable amount for the costs and charges that
accrue because of the City's decisions with respect to the subcontracts, but excluding
profit for RouteSmart Technologies, Inc. Within 20 days after TFC, the City shall pay
Contractor a one hundred dollar TFC fee and for all Work performed except to the extent
previously paid for. Work shall be paid for in accordance with the method (unit prices,
hourly fees, etc.) to be used for payment had the Work been completed except to the
extent it would be inequitable to either party, and if Work was to be paid for on a iump-
sum basis, the City shall pay the part of the lump sum that reflects the percentage of
completion attained for that Work. Route Smart Technologies. Inc. shall not be entitled to
any payment except as stated in this section because of TFC, whether on the basis of
overhead, profit, damages, other economic loss, or otherwise.

Sec. 10. Notice.

(a) All notices and other communications required or permitted by this contract
shall be in writing and shall be given either by personal delivery, fax, or certified United
States mail, return receipt requested, addressed as follows:

To the City:

Technology Solutions

City of Durham

101 City Hall Plaza

Durham, NC 27701

The fax number is (919) 560-4699.
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To Route Smart Technolodgies, Inc.:
Chris Walz, VP

RouteSmart Technologies

8850 Stanford Boulevard, Suite 3250
Columbia, MD 21045

The fax number is (410) 290-0334

(b) Change of Address. Date Notice Deemed Given. A change of address, fax
number, or person to receive notice may be made by either party by notice given to the
other party. Any notice or other communication under this contract shall be deemed
given at the time of actual delivery, if it is personally delivered or sent by fax. If the
notice or other communication is sent by United States mail, it shall be deemed given
upon the third calendar day following the day on which such notice or other
communication is deposited with the United States Postal Service or upon actual
delivery, whichever first occurs.

Sec. 11. Indemnification. (a) To the maximum extent allowed by law, Route
Smart Technologies, Inc. shall defend, indemnify, and save harmless Indemnities from
and against all Charges that arise in any manner from, in connection with, or out of this
contract as a result of acts or omissions of Route Smart Technologies, Inc. or
subcontractors or anyone directly or indirectly employed by any of them or anyone for
whose acts any of them may be liable. In performing its duties under this subsection "a’,
Route Smart Technologies, Inc. shall at its sole expense defend Indemnities with legal
counsel reasonably acceptable to City. (b) Definitions. As used in subsections "a"
above and "c" below -- "Charges" means claims, judgments, costs, damages, losses,
demands, liabilities, duties, obligations, fines, penalties, royalties, settlements, and
expenses (included without limitation within "Charges" are (1) interest and reasonable
attorneys' fees assessed as part of any such item, and (2) amounts for alleged violations
of sedimentation pollution, erosion control, pollution, or other environmental laws,
regulations, ordinances, rules, or orders -- including but not limited to any such alleged
violation that arises out of the handling, transportation, deposit, or delivery of the items
that are the subject of this contract). "Indemnities" means City and its officers, officials,
independent contractors, agents, and employees, excluding Route Smart Technologies,
Inc. (c) Other Provisions Separate. Nothing in this section shall affect any warranties in
favor of the City that are otherwise provided in or arise out of this contract. This section
is in addition to and shall be construed separately from any other indemnification
provisions that may be in this contract. (d) Survival. This section shall remain in force
despite termination of this contract (whether by expiration of the term or otherwise) and
termination of the services of Route Smart Technologies, Inc. under this contract. (e)
Limitations of Route Smart Technologies, Inc.’'s Obligation. If this section is in, oris in
connection with, a contract relative to the design, planning, construction, alteration,
repair or maintenance of a building, structure, highway, road, appurtenance or
appliance, including moving, demolition and excavating connected therewith, then
subsection "a" above shall not require Route Smart Technologies, Inc. to indemnify or
hold harmless Indemnities against liability for damages arising out of bodily injury to
persons or damage to property proximately caused by or resulting from the negligence,
in whole or in part, of Indemnities.
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Sec. 12. Miscellaneous

(a) Choice of Law and Forum. This contract shall be deemed made in Durham County.
North Carolina. This contract shall be governed by and construed in accordance with
the law of North Carolina. The exclusive forum and venue for all actions arising out of
this contract shall be the North Carolina General Court of Justice, in Durham County.
Such actions shall neither be commenced in nor removed to federal court. This section
shall not apply to subsequent actions to enforce a judgment entered in actions heard
pursuant to this section.

(b) Waiver. No action or failure to act by the City shall constitute a waiver of any of its
rights or remedies that arise out of this contract, nor shall such action or failure to act
constitute approval of or acquiescence in a breach thereunder, except as may be
specifically agreed in writing.

(¢) Performance of Government Functions. Nothing contained in this contract shall be
deemed or construed so as to in any way estop, limit, or impair the City from exercising
or performing any regulatory, policing, legislative, governmental. or other powers or
functions.

(d) Severability. If any provision of this contract shall be unenforceable, the remainder
of this contract shall be enforceable to the extent permitted by law.

(e) Assignment. Successors and Assigns. Without the City's written consent, Route
Smart Technologies, Inc. shall not assign (which includes to delegate) any of its rights
(including the right to payment) or duties that arise out of this contract. Unless the City
otherwise agrees in writing, Route Smart Technologies, Inc. and all assignees shall be
subject to all of the City's defenses and shall be liable for all of Route Smart
Technologies, Inc.'s duties that arise out of this contract and all of the City's claims that
arise out of this contract. Without granting Route Smart Technologies, Inc. the right to
assign, it is agreed that the duties of Route Smart Technologies. Inc. that arise out of
this contract shall be binding upon it and its heirs, personal representatives, successors,
and assigns.

(f) Compliance with Law. In performing all of the Work, Route Smart Technologies, Inc.
shall comply with all applicable law.

(g) City Policy. THE CITY OPPOSES DISCRIMINATION ON THE BASIS OF RACE
AND SEX AND URGES ALL OF ITS CONTRACTORS TO PROVIDE A FAIR
OPPORTUNITY FOR MINORITIES AND WOMEN TO PARTICIPATE IN THEIR WORK
FORCE AND AS SUBCONTRACTORS AND VENDORS UNDER CITY CONTRACTS.

(h) EEO Provisions. During the performance of this Contract Contractor agrees as
follows: (1) Contractor shall not discriminate against any employee or applicant for
employment because of race, color, religion, sex, national origin, political affiliation or
belief, age, or handicap. Contractor shall take affirmative action to insure that applicants
are employed and that employees are treated equally during employment, without
regard to race, color, religion, sex, national origin, political affiliation or belief, age, or
handicap. Such action shall include but not be limited to the following: employment,
upgrading, demotion, transfer, recruitment or advertising, layoff or termination, rates of
pay or other forms of compensation, and selection for training, including apprenticeship.

6 of 10





Contractor shall post in conspicuous places, available to employees and applicants for
employment, notices setting forth these EEO provisions. (2) Contractor shall in all
solicitations or advertisement for employees placed by or on behalf of Contractor, state
that all qualified applicants will receive consideration for employment without regard to
race, color, religion, sex, national origin, political affiliation or belief, age, or handicap.
(3) Contractor shall send a copy of the EEO provisions to each labor union or
representative of workers with which it has a collective bargaining agreement or other
contract or understanding. (4) In the event of Contractor’ noncompliance with these
EEO provisions, the City may cancel, terminate, or suspend this contract, in whole or in
part, and the City may declare Contractor ineligible for further City contracts. (5) Unless
exempted by the City Council of the City of Durham, Contractor shall include these EEO
provisions in every purchase order for goods to be used in performing this contract and
in every subcontract related to this contract so that these EEO provisions will be binding
upon such subcontractors and vendors.

(i) Equal Business Opportunity Ordinance. Route Smart Technologies, Inc. shall comply
with all applicable provisions of Chapter 26 of the Durham City Code (Equal Business
Opportunities Ordinance), as amended from time to time. The failure of Route Smart
Technologies, Inc. to comply with that chapter shall be a material breach of contract
which may result in the rescission or termination of this contract and/or other appropriate
remedies in accordance with the provisions of that chapter, this contract, and State law.
The Participation Plan submitted in accordance with that chapter is binding on Route
Smart Technologies, Inc.. Section 26-10(f) of that chapter provides, in part, "If the City
Manager determines that Route Smart Technologies, Inc. has failed to comply with the
provisions of the Contract, the City Manager shall notify Route Smart Technologies, Inc.
in writing of the deficiencies. Route Smart Technologies, Inc. shall have 14 days, or such
time as specified in the Contract, to cure the deficiencies or establish that there are no
deficiencies." It is stipulated and agreed that those two quoted sentences apply only to
Route Smart Technologies, Inc.'s alleged violations of its obligations under Chapter 26
and not to Route Smart Technologies, Inc.'s alleged violations of other obligations.

(i) No Third Party Rights Created. This contract is intended for the benefit of the City
and Route Smart Technologies, Inc. and not any other person.

(k) Principles of Interpretation and Definitions. In this contract, unless the context
requires otherwise: (1) The singular includes the plural and the plural the singular. The
pronouns “it" and “its” include the masculine and feminine. References to statutes or
regulations include all statutory or regulatory provisions consolidating, amending, or
replacing the statute or regulation. References to contracts and agreements shall be
deemed to include all amendments to them. The words "include”, "including”, etc. mean
include, including, etc. without limitation. (2) References to a "Section” or “section” shall
mean a section of this contract. (3) “Contract” and "Agreement”, whether or not
capitalized, refer to this instrument. (4) Titles of sections, paragraphs, and articles are
for convenience only, and shall not be construed to affect the meaning of this contract.
(5) “Duties” includes obligations. (6) The word "person" includes natural persons, firms,
companies, associations, partnerships, trusts, corporations, governmental agencies and
units, and other legal entities. (7) The word “shall” is mandatory. (8) The word “day”

means calendar day.

Iy Modifications. Entire Agreement.. A modification of this contract is not valid unless
signed by both parties and otherwise in accordance with requirements of law. Further, a
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modification is not enforceable against the City unless the City Manager or a deputy or
assistant City Manager signs it for the City. This contract contains the entire agreement
between the parties pertaining to the subject matter of this contract. With respect to that
subject matter, there are no promises, agreements, conditions, inducements, warranties,
or understandings, written or oral, expressed or implied, between the parties, other than
as set forth or referenced in this contract.

e caused this contract to be

IN WITNESS WHEREOF, the City and Coqt{g or 2
u{y authlonzed agents or officers.

executed under seal themselves or by thetr r?spé&uye

5 i
FBURHAM

-(<

ATTEST o S5 \

Y
( g N 2 %oy A }
(S 4 / AL = sl INCA/D "'5_\*”_’T§EAL
C:ty Clerk 7 %t B < City Manager (9‘20 Cﬁ
b, O
ATTEST: _ / o, TR O P
| Al / 7 ) ,r"-- ) y : e .1_{ 1A A as -.‘.! | | f, ;
. _’}li;" } ol 3 fo A "./ % T [:i_ Sl Tl Ny f-‘{,f 2 N i e N 'is EAL)
f’)f'fh,e Manager & Notary Public ~ Contractor
RouteSmart Technologies, Inc. A / ]i\\
(Please affix corporate seal here.) By ( B Ciey X
v i President”
NORTH CAROLINA ACKNOWLEDGEMENT BY CITY OF DURHAM
DURHAM COUNTY
= \ \ bt
l, lONe: Yxr s % ke B s , a notary public in and for the

county and state, certify that __ > A (O ( i/
personally appeared before me this day and acknowledded that she is
T City Clerk of the City of Durham, a municipal corporation, and that by
authority duly given and as the act of the City, the foregoing contract was signed in its
corporate name by its ————  City Manager, sealed with its corporate seal, and
attested by herself as its said City Clerk or Deputy City Clerk. <L
This the 2 day of _ ) Liie ,200°¢

&

My commission expires:

- vz I0IA

!

Notary Public
STATE OF ___/ 't/ iFLf Catenird CORPORATION ACKNOWLEDGEMENT
COUNTY OF [vALD
I f_'{{"\ NAG \/f (i /“ i_” 14 notary public in and for said
county and state, certify that Caias ryfitle s nd AR personally
appeared before me this day and acknowledged that he or she is ___ v/ </«
President of . o 7sdrinteri T (ff/otecins | 10 , @ corporation, and
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that by authority duly given and as the act of the oorpo}ration. the foregoing contract with

the City of Durham was signed inits name byits __ 7.~ ~  President, whose name
is _ [t b eyl . sealed with its corporate seal, and
attested by him/herself as its said Vice President. _

Thisthe ‘1™ dayof ___Jl1 0 .20

My commission expires:

|- 2911

/ _ [
(U K 40 A Y) |

Notary Public
PREAUDIT CERTIFICATE

This instrument has been preaudited in the manner required by the Local Government
Budget and Fiscal Control Act.

This the II-]‘FA
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ATTACHMENT A: RouteSmart™ Routing System Software Scope of Work

Attachment
ATTACHMENT B: PROOF OF LIABILITY INSURANCE COVERAGE
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Blanket Contract #0000002991
Vendor: RouteSmart Technologies

Attachment #2

City of Seattle Travel & Living Guidelines:

1. Travel and Other Direct Charges.
If the specifications and scope of work for this purchase have specifically identified travel and/or
other direct costs that the City intends to reimburse, then the following requirements shall
apply. All such expenses must be pre-approved in writing by the Project Manager. If the
specifications and scope of work do not clearly identify such costs for compensation, than no
compensation will be given.

City will reimburse the Contractor at actual cost for expenditures that are pre-approved by
the City in writing and are necessary and directly applicable to the work required by this
Contract provided that similar direct project costs related to the contracts of other clients
are consistently accounted for in a like manner. Such direct project costs may not be
charged as part of overhead expenses or include a markup. Other direct charges may
include, but are not limited to the following types of items: travel, printing, cell phone,
supplies, materials, computer charges, and fees of subconsultants or subcontractors.

The billing for third party direct expenses specifically identifiable with this project shall be
an itemized listing of the charges supported by copies of the original bills, invoices, expense
accounts, subconsultant/subcontractor paid invoices, and other supporting documents used
by the Contractor to generate invoice(s) to the City. The original supporting documents
shall be available to the City for inspection upon request. All charges must be necessary for
the services provided under this Contract.

The City will reimburse the actual cost for travel expenses incurred as evidenced by copies
of receipts (excluding meals) supporting such travel expenses, and in accordance with the
City of Seattle Travel Policy, details of which can be provided upon request.

Airfare: Airfare will be reimbursed at the actual cost of the airline ticket. The City will
reimburse for Economy or Coach Fare only. Receipts detailing each airfare are required.

Meals: Meals will be reimbursed at the Federal Per Diem daily meal rate (excluding the
“Incidental” portion of the published Federal M&I Rate) for the city in which the work is
performed. Receipts are not required as documentation. The invoice shall state “the meals
are being billed at the Federal Per Diem daily meal rate”, and shall detail how many of each
meal is being billed (e.g. the number of breakfasts, lunches, and dinners). The City will not
reimburse for alcohol at any time.

2012 Current Rates:
[ Seattle, WA, to i WA | $66.00 |
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Blanket Contract #0000002991
Vendor: RouteSmart Technologies

Attachment #2

 Lodging: Lodging will be reimbursed at actual cost incurred up to a maximum of the
published Runzheimer Cost Index for the city in which the work is performed (the current
-maximum allowed reimbursement amount can be provided upon request). Receipts
detailing each day / night lodging are required. The City will not reimburse for ancillary
expenses charged to the room (e.g. movies, laundry, mini bar, refreshment center, sundry
items, etc.)

2012 Current Rates:
City Lodging Taxi/Shuttle
SEATTLE, WA $213.79 $34.00

As an alternative, lodging may be billed at the published Federal Per Diem daily lodging rate
for the city in which the work is performed. If this method is used, receipts are not
required for documentation. If this method is used, the invoice shall state that "the lodging
is being billed at the Federal Per Diem daily lodging rate."

e Vehicle mileage: Vehicle mileage will be reimbursed at the Federal Internal Revenue
Service Standard Business Mileage Rate in affect at the time the mileage expense is
incurred (currently that rate is 55.5 cents per mile.) Please note: payment for mileage for
long distances traveled will not be more than an equivalent trip round-trip airfare of a
common carrier for a coach or economy class ticket.

e Rental Car: Rental car expenses will be reimbursed at the actual cost of the rental. Rental
car receipts are required for all rental car expenses. The City will reimburse for a standard
car of a mid-size class or less. The City will not reimburse for ancillary expenses charged to
the car rental (e.g. GPS unit).

e Miscellaneous Travel (e.g. parking, rental car gas, taxi, shuttle, toll fees, ferry fees,
etc.): Miscellaneous travel expenses will be reimbursed at the actual cost incurred.
Receipts are required for each expense of $10.00 or more.

e Miscellaneous other business expenses (e.g. printing, photo development, binding):
Other miscellaneous business expenses will be reimbursed at the actual cost incurred.
Receipts are required for all miscellaneous expenses that are billed.

e Subcontractor: Subcontractor expenses will be reimbursed at the actual cost incurred.
Copies of all subcontractor invoices that are rebilled to the City are required
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Vi R CONTRACT #
(MENT #.—

SCOPE OF WORK - '/

RouteSmart ose: 02/13/2012

Customer #: Contract #: jqq Jr= l
RouteSmart Technologies, Inc. City of Seattle
8850 Stanford Blvd. City Purchasing
Suite 3250 Seattle Municipal Tower
Columbia, MD 21045 P.0. Box 94687
Phone: 800/977-7284 Seattle, WA 98124-4687

Fax: 410/290-0334

Attention: Carmalinda Vargas

PHONE: (208) 615-1123

FAX: (206) 233-5155

EMAIL: Carmalinda.vargas@seattle.gov

Qty. Description Price
1 One (1) concurrent use RouteSmart for ArcGIS primary deployment license.
1 NAVTEQ Premium street centerline data configured and delivered in
RouteSmart ready format. Data licensed for one (1) concurrent user.
1 RouteSmart Project Implementation Services
1 Ten (10) days of on-site training for 1 trainee and 1 auditor end-user to
include new user training (7 days) and street service routing training (3 days).
1 Five (5) days Route Implementation Consulting on-site at client location. . Total
1 One (1) year primary license software maintenance $80,500
Terms e 50% due upon delivery of RouteSmart software license
e 30% due upon completion of Project Implementation Meeting
e 20% due upon completion of initial training workshop or 100 days
from PIM (whichever comes first)
Travel & expenses to be billed as incurred to include economy airfare,
business class hotels and the IRS per diem rate of $12/516/$30.

Account Manager: Jessica Cearfoss

Email: jeearfoss@routesmart.com






Blanket Contract #0000002991
Vendor: RouteSmart Technologies

Attachment #2

City of Seattle Travel & Living Guidelines:

1. Travel and Other Direct Charges.
If the specifications and scope of work for this purchase have specifically identified travel and/or
other direct costs that the City intends to reimburse, then the following requirements shall
apply. All such expenses must be pre-approved in writing by the Project Manager. If the
specifications and scope of work do not clearly identify such costs for compensation, than no
compensation will be given.

City will reimburse the Contractor at actual cost for expenditures that are pre-approved by
the City in writing and are necessary and directly applicable to the work required by this
Contract provided that similar direct project costs related to the contracts of other clients
are consistently accounted for in a like manner. Such direct project costs may not be
charged as part of overhead expenses or include a markup. Other direct charges may
include, but are not limited to the following types of items: travel, printing, cell phone,
supplies, materials, computer charges, and fees of subconsultants or subcontractors.

The billing for third party direct expenses specifically identifiable with this project shall be
an itemized listing of the charges supported by copies of the original bills, invoices, expense
accounts, subconsultant/subcontractor paid invoices, and other supporting documents used
by the Contractor to generate invoice(s) to the City. The original supporting documents
shall be available to the City for inspection upon request. All charges must be necessary for
the services provided under this Contract.

The City will reimburse the actual cost for travel expenses incurred as evidenced by copies
of receipts (excluding meals) supporting such travel expenses, and in accordance with the
City of Seattle Travel Policy, details of which can be provided upon request.

Airfare: Airfare will be reimbursed at the actual cost of the airline ticket. The City will
reimburse for Economy or Coach Fare only. Receipts detailing each airfare are required.

Meals: Meals will be reimbursed at the Federal Per Diem daily meal rate (excluding the
“Incidental” portion of the published Federal M&I Rate) for the city in which the work is
performed. Receipts are not required as documentation. The invoice shall state “the meals
are being billed at the Federal Per Diem daily meal rate”, and shall detail how many of each
meal is being billed (e.g. the number of breakfasts, lunches, and dinners). The City will not
reimburse for alcohol at any time.

2012 Current Rates:
l Seattle, WA, to | WA | $66.00 |
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Blanket Contract #0000002991
Vendor: RouteSmart Technologies

Attachment #2

e Lodging: Lodging will be reimbursed at actual cost incurred up to a maximum of the
published Runzheimer Cost Index for the city in which the work is performed (the current
maximum allowed reimbursement amount can be provided upon request). Receipts
detailing each day / night lodging are required. The City will not reimburse for ancillary
expenses charged to the room (e.g. movies, laundry, mini bar, refreshment center, sundry

items, etc.)
2012 Current Rates:
City Lodging Taxi/Shuttle
SEATTLE, WA $213.79 $34.00

As an alternative, lodging may be billed at the published Federal Per Diem daily lodging rate
for the city in which the work is performed. If this method is used, receipts are not
required for documentation. If this method is used, the invoice shall state that "the lodging
is being billed at the Federal Per Diem daily lodging rate.”

¢ Vehicle mileage: Vehicle mileage will be reimbursed at the Federal Internal Revenue
Service Standard Business Mileage Rate in affect at the time the mileage expense is
incurred (currently that rate is 55.5 cents per mile.) Please note: payment for mileage for
long distances traveled will not be more than an equivalent trip round-trip airfare of a
common carrier for a coach or economy class ticket.

¢ Rental Car: Rental car expenses will be reimbursed at the actual cost of the rental. Rental
car receipts are required for all rental car expenses. The City will reimburse for a standard
car of a mid-size class or less. The City will not reimburse for ancillary expenses charged to
the car rental (e.g. GPS unit).

o Miscellaneous Travel (e.g. parking, rental car gas, taxi, shuttle, toll fees, ferry fees,
etc.): Miscellaneous travel expenses will be reimbursed at the actual cost incurred.
Receipts are required for each expense of $10.00 or more.

e Miscellaneous other business expenses (e.g. printing, photo development, binding):
Other miscellaneous business expenses will be reimbursed at the actual cost incurred.
Receipts are required for all miscellaneous expenses that are billed.

e Subcontractor: Subcontractor expenses will be reimbursed at the actual cost incurred.
Copies of all subcontractor invoices that are rebilled to the City are required
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City of Seattle

Department of Finance and Administrative Services

9 City Purchasing & Confracting Services Division

NOTE: Please send INVOICES to Mailing Address of Accounts Payable Section of the Ordering Department.

CITY OF SEATTLE INVOICE ADDRESS GUIDE

Revised: 11/10/11

DEPARTMENT ACCOUNTS ACCOUNTS PAYABLE PHYSICAL LOCATION PHONE/FAX
PAYABLE MAILING ADDRESS
CONTACT
Legislative Eric Ishino PO Box 94728 600 4" Avenue, 3" Floor 206-684-8141 Phone
Seattle, WA 98124-4769 Seattle, WA 98104 206-684-8587 Fax
Library, Seattle Public Dean Nishimura 1000 4™ Avenue 1000 4" Avenue 206-386-4109 Phone
| Seattle, WA 98104-4728 Seattle, WA 98104-1109 206-386-4108 Fax
Municipal Court of Seattle Terri (Theresa) PO Box 34987 600 5" Avenue 206-733-9129 Phone

Flores

Seattle, WA 98124-4987

Seattle, WA 98104

206-684-8193 Fax

Parks & Recreation

Rose Lu
(for a couple of months)

800 Maynard Ave S, 3™ Floor
Seattle, WA 98134

800 Maynard Avenue S, 3" Floor
Seattle, WA 98134

206-684-7364 Phone
206-684-7285 Fax

Personnel Madonna Landon PO Box 34028 700 5" Avenue, Suite 5500 206-684-7854 Phone
Seattle, WA 98124-4028 Seattle, WA 98104 206-684-7751 Fax
Police Esmat Bahandori PO Box 34986 610 5" Avenue, 5" Floor 206-684-5468 Phone

Seattle, WA 98124-4986

Seattle, WA 98104

206-233-7207 Fax

Police Pension

Stephanie Coleman

PO Box 94729
Seattle, WA 98124-4729

700 5™ Avenue, Suite 1670
Seattle, WA 98104

206-386-1287 Phone
206-386-2075 Fax

Public Safety Civil Service Mary Effertz PO Box 94729 700 mﬁb&mzcm_ Suite 1670 206-233-7118 Phone
Commission Seattle, WA 98124-4729 Seattle, WA 98104 206-684-0755 Fax
Retirement System Dolly Newton 720 3™ Ave, Suite 1000 720 3" Avenue Suite 1000 206-386-1293 Phone

Seattle, WA 98104-1829

Seattle, WA 98104-1829

206-386-1506 Fax

Seattle Center

Vincent DiGianni

305 Harrison
Seattle, WA 98109

305 Harrison
Seattle, WA 98109

206-684-7145 Phone
206-615-0327 Fax

Seattle Public Utilities Sharon Gill PO Box 34018 700 5™ Avenue, Suite 4900 206-233-7169 Phone
Seattle, WA 98124-4018 Seattle, WA 98104 206-386-4033 Fax
Transportation, Seattle Dept of Don Padgett PO Box 34996 800 5" Avenue, Suite 3000 206-684-8126 Phone

Seattle, WA 98124-4996

Seattle, WA 98104

206-684-3635 Fax

Ref: g:\purchasing\administrative Worms\InvoiceAddressGuide2011.doc
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