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TECHNOLOGY ACCESS FOR ALL 
             APPLICATION FOR FREE CABLE BROADBAND INTERNET SERVICE
   FOR SEATTLE ORGANIZATIONS



The City of Seattle offers free high speed internet connections and services to eligible organizations and locations located in the city of Seattle. We are able to do this through partnership and franchise agreements we have with Comcast for most of the city and Wave Broadband for part of the city, 

These connections to local organizations are provided as part of our effort to ensure that residents have access to essential services and the information technology skills necessary for employment, lifelong learning, civic engagement and cultural participation.

To be eligible you must be
· A non-profit organization
· Be providing computer and Internet access and/or training to technology underserved residents
· Be located in the city of Seattle
· Be in a location that is serviceable by Comcast or Wave Broadband (formerly Broadstripe).

The following are not eligible
· Individual businesses, religious organizations, political groups, and universities
· Hospitals  (though community health clinics are)
· Private schools, unless at least 75% are school lunch eligible or willing to provide at least 10 hrs per week of advertised public access

The City reserves the right of final determination of eligibility based on our priorities for service delivery and the need to ration a limited number of connections.  We also reserve the right to modify these guidelines. 

If you have questions about this community technology program, contact Derrick Hall at derrick.hall@seattle.gov or call him at 233-5061.  

Here is how to apply for service if you meet the above requirements 

1) Fill out an application for either Comcast service or WAVE Broadband service. If you are unsure which cable company you have, contact Derrick Hall at derrick.hall@seattle.gov or call him at 233-5061.
2) Fill out the form in MS Word and email it to communitytechnology@seattle.gov. 
3) After we confirm eligibility, we’ll ask you to sign the form and mail a copy to us. 
4) We will submit the application for service to the cable company
5) You’ll be notified when the cable company will be installing. Sometimes they need to do a site survey before installation can be scheduled.  Installation is normally within 30 days. It may be faster or sometimes there can be problems that delay this, especially if construction is needed.

Completing this form does not promise service. 
Each site must be approved by the City of Seattle Department of Information Technology and be serviceable by the cable provider.  
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APPLICATION FOR FREE CABLE BROADBAND INTERNET SERVICE
FOR SEATTLE ORGANIZATIONS

	Please type this form or contact us if that is a problem:

	
	

	Name of Facility: 

	Address (incl. room/suite if any):

	City & Zip Code:
	Phone:

	Web site:
	Is building within Seattle city limits?

	Parent organization:



	
	

	PRIMARY CONTACT
	CONTACT FOR INSTALLATION

	Name: 
	Name:

	Title:
	Title:

	Phone:
	Phone:

	E-Mail:
	E-Mail:

	Maintenance/Building Manager name and phone number (if different): 

	Alternate contact name and phone number:



	

	DETAIL ON REQUESTED SERVICES

	Do you know who the cable provider is in your area?  __Comcast;  __Wave (Broadstripe); ____Not sure

	Are you moving from another site where you had cable Internet service?   

	Is this: ____ A site with cable TV connection now; ____ No cable TV now;  ____ New construction;  ____ Rebuild/remodel;   ____ I’m not sure;  ____  A historic building

	In what room or specific area do you want the line and modem installed?


	Additional Information (such as when to contact you or other comments on the location of the install):
 
 

	AUTHORIZATION
I understand that once certain requirements are met, the cable provider will provide this facility with complimentary service that includes installation of a single connection, and monthly Internet service*, unless otherwise determined by the city and cable provider.  I agree to obtain building owner approval and to ensure the building access necessary for installers to complete work.  My organization agrees to complete any surveys requested by the city to determine the value of providing this service, and to post acknowledgement of this donation of service in the facility. I further agree to notify the City and cable broadband company in the event my organization wishes to cancel or move service.           (*Service level determined by franchise agreement and includes use of a cable modem device which must be returned if your office closes or discontinues the cable broadband service)

	

Authorized Signature:                                                                                                                         
	Date:  

	
Print Name:
	Title:



	FOR INTERNAL USE ONLY (Applicant: leave this section blank)

	Installation due date:
	City authorized signature:

	Static IP?  __Y  __N        Cable TV?  __Y   __N
	Date:
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APPLICATION FOR FREE INTERNET SERVICE – PAGE 2

	How many computers will be served by this install?

	What is your current Internet service?  __DSL;  __Cable;  __Dial-up;  __None;  __Not sure;  __Other: 

	If you already have Internet service, will this replace or add to it?  __Replace  __Add to it

	If it is available, would you also be interested in free cable tv service?  ___ Yes   ___  No

	Do you rent or own the facility?  ___ Rent   ___ Own

	If you rent, when does your current lease expire?  _________   (Attach a description if lease or ownership do not apply)

	What computer technical support do you have?  __On site staff;  __Staff elsewhere; __Contract support; __Volunteer;
__Students; __None;  __Other (please describe):

	
	

	Provide a short description of your organization, who you serve and what services are provided: (Write here or include as an attachment)





	Annual budget: $
	Number of staff:  ___ Full time   ___ Part time

	How will this high speed Internet improve the quality of services you provide?







	Do you provide any community technology programs (such as computer access and training for the public, clients, participants or residents)?  __Yes __ No.   If yes, please describe.





	If you do provide community technology programs, do you wish to be listed in our free online directory of access and training sites? (Note: this directory allows you to specify limitations on participants. See www.seattle.gov/tech/techmap)     __Yes   __No  __Maybe

	

	Check if you wish to receive the city’s occasional announcements for community based organizations and educators about digital literacy, education resources and events. Our monthly Brainstorm features best practices, tech and security tips for residents, grants, education links, new online city services and other resources. You can unsubscribe at any time. ___Yes ___No  ___Contact me with more info                                                        (See www.seattle.gov/tech/brainstorm)
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