Giam Sat Thanh Pho
Hol Chor Cong Ngheé

ngay 27 thang 2 nam 2019

6 :00 gior chiéu — 8:00 gie chieu
Bertha Knight Landes Room, 1st Floor City Hall

600 4th Avenue, Seattle, WA 98104

Hay tham gia cuéc hop cong céng cung chung
toi de nhan xet vé mét s6 cong nghé giam sat
cua Thanh pho:

Seattle City Light Seattle Fire Department (S& Phong Chay Chira
e Ong nhom quan sat Chay Seattle)
e Sensorlink Ampstik e Hé Théng Thong Tin Biéu Van C6 May
e Dbng hd do may bién ap ctia Sensorlink Tinh Tro Gitp
Seattle Department of Transportation (S& Giao  Seattle Police Department (S& Canh Sat
Théng Van Tai Seattle) Seattle) ' i
e Acyclica e Hé Thong Ghi Am Cuéc Goi 911
e Hé Théng Théng Tin Diéu Van C6 May
Tinh Tro Giup
e CoplLogic

Quy vi khong the t&i tham dw trwc tiép cung
ching toi?
Hay truy cap www.seattle.qov/privacy va dé lai nhan xét trwc tuyén hoac gl
y kién cGa quy vj t&i Surveillance and Privacy Program, Seattle IT, PO

Box 94709, Seattle, WA 98124. Giai doan Gop Y M& twr
Ngay 5 thang 2 - Ngay 5 thang 3 nam 2019.

Vui Idng théng bao cho ching tdi tai Surveillance@seattle.gov néu
quy Vi can bat ky diéu chinh nao. Bé c6 thém théng tin, hay truy cap
Seattle.gov/privacy.

Cac khao sat, danh sach déng ky va anh chup tai sy kién nay dwoc coi la théng tin cong céng va cé thé dwoc
tiét 16 cong khai. Dé biét thém théng tin, hdly tham khao Public Records Act (Pao Luat Hb So Céng Cong)
RCW Chuong 42.56 hodc truy cap Seattle.gov/privacy. Tat ca cac y kién déng gép ma quy vi glri dén sé dwoc
dwa vao Bao Cao Tac bong Giam Sat.


http://www.seattle.gov/privacy
mailto:Surveillance@seattle.gov

Cong Nghé Phat Hién Chuyén Dong

Seattle City Light

Cac cong nghé nay la gi?
Nhém Phu Trach Chuy&n Dong (CDT)
van dung ba céng nghé dé phat hién liéu
dién c6 bi str dung mét cach phi phap

ma khéng tra tién hay khong:

(1) Ong nhom khong dung dién nang,

tiéu chuan, thwong mai;
(2) Que Sensorlink Ampstik; va

(3) Sensorlink Transformer Meter

System (TMS)

Céc thong tin dwgc thu thap bang nhirng
thiét bi nay c6 thé dwoc str dung lam
bang chirng dé thu héi gia tri nang lwong

dién bi chuyén dong.

Tai sao chung t6i str dung

cac cong nghé nay?

Céc cdng nghé diéu tra nay cho phép
City Light duy tri tinh toan ven cua hé
thdng phan phdi dién ctia minh, dé xac
dinh liéu c6 nghi van chuyén dong hay
khéng, va cung cép gia tri ndng lwong
dién bi chuyén dong cho co' quan chirc
nang dé thu hdi chi phi. Trong ndm 2017,
Utility da thu héi dworc hon 1.6 triéu db-la
bang cac cong nghé nay. Néu khéng co6
cac cong nghé nay, day sé la mét khoan
that thoat tai chinh dang ké ctia Thanh

Phé.
Thu hoi

Ong nhom dwoc st dung dé doc cong
to dién tr xa, va khéng thu thap thdong
tin. Ca hai thiét bj Sensorlink déu thu
thap théng sb tiéu thu tich Idy, theo sb
kilowatt-gi¢y, dién thé volt trung binh
(d6 manh cua dong dién), cwong do
dong dién amp trung binh (lwu lvong
dong dién), va lwong tiéu thu trong
tirng khoang, theo kilowatt-gié trong
mdi don vi thoi gian dwoc xac dinh t
trwde.

Seattle.gov/Privacy.

S dung

Cac nhan vién Nhéom Phu Trach
Chuyén Déng la nhirng nhan vién duy
nhét cta City Light trién khai cac cong
nghé nay, va chi khi c6 nghi van
chuyén dong (vi du nhw béo céo cla
hang xém, lwong tiéu thu dién bat
thwdng hoac khong tiéu thu dién khi
nhan vién City Light doc cong to dién
dinh ky, quan sat bang mét thuwdng
thy cong to' bi mé, v.v).

Que Sensorlmk Ampstick

Giai doan nhan'y kién dong gop mé& cho cong nghé nay hién
dang dién ra. Quy vi c6 thé dong gop y kién nhan xét tai

TAt ca cac y kién nhan xét sé dwoc dwa vao Bao Cao Tac

Pong Giam Sat ciia céng nghé nay va trinh 1én Héi Bong.

Néu quy vi mudn déng gop y kién phan hoi ngoal giai doan
nhan y kién dong gép ma, vui long ndp y kién ctia quy vi truc
tiép cho Hoi Bdng Thanh Phé.

Bao vé

Sau khi mét vu viéc dwoc mé theo
ding quy trinh, cac cong nghé diéu tra
nay cta CDT dwoec trién khai theo ma
sb vu viéc va nhu cau. Pbi voi TMS, sb
lieu thu thap dwoc sé dwoc glvi cho
Utility théng qua mot quy trinh radio
b&o mat va mét chwong trinh phan
mém cu thé, dwoc bdo mat bang mat
khau.

Q\“S City of Seattle



ACYCLICA

VIETNAMESE

Cong cu Thu thap Di¥ liéu Giao thong

Pay la cong nghé gi?

Cac thiét bj Acyclica do s6 lan di chuyén thoi gian thuc clia xe ¢ &
trén duong phé. Ching xac dinh dwoc cac thiét bi cé két ndi Wi-Fi
trong cac xe cd (vi du: dién thoai di déng) dang di chuyén gitra cac
dia diém khac nhau. Day Ia cac cAm bién nhd dwoc [3p dat trong
cac trang thiét bj dat & cac duong phd cha SDOT, vi du nhu cac hdp
diéu khién tin hiéu giao théng.

Tai sao chung t6i lai sir dung cé6ng nghé nay?

SDOT st¥ dung céng nghé nay dé xac dinh thoi gian di lai & trén cac
dudng phd cla thanh phd. Bang viéc phat hién ra cac dia chi dac
biét, Acyclica xac dinh va phan biét chuyén dong cda xe cd khi né
tiép can, dirng lai va roi khoi nga tw. Chang téi s& dung dit liéu nay
dé gilp cai thién hoat ddng van hanh giao théng cla cac mang ludi
duong pho Seattle. DI liéu nay cling giup ching téi cai thién sy an
toan va tinh lwu déng cho tat cd ngudi di lai.

Viéc Thu thap

Acyclica thu nhap céc bd dinh danh dién thoai don nhat, dugc goi
la dia chi MAC, sir dung mot thiét bi cdm bién duoc 1ap ddt & bén
trong cac hop diéu khién giao théng va ngay lap tirc ma héa dir
liu. Acyclica sau d6 s& dp dung thuat todn dé tao ra mot chudi ma
hoéa dit liéu, an danh bang cach gan cho né mét chudi s va chir
cai, sau d6 thém mat chudi ngau nhién cac ky tu bo sung.

Viéc Sr dung

SDOT st¥ dung di¥ liéu téng hop do Acyclica cung cap dé danh gia
lvu lwvgng giao thdng va van dé ket xe, hiéu chinh cich tinh toan
thoi gian cla tin hiéu giao thdong va chia sé théng tin t&i nguoi di
lai vé cac tri hodn cd thé xay ra.

Bao vé Thong tin

Acyclica luén ludn ma hda céc dia chi don nhat ma ching thu thap
duoc, va quy trinh nay khdng thé bj dao nguoc. SDOT, dai ly hodc
céng ching s& khéng tiép can duoc vdi cac thdng tin cd tinh xac
dinh danh tinh, c6 thé duwoc st dung dé xac dinh, lién lac hodc tim
ra mot ngudi cu thé nao do.
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Giai doan thu thap y kién
nhan xét vé cong nghé nay
dang dién ra. Quy vi c6 thé

glri cac nhan xét cia minh
tdi Seattle.gov/Privacy.

Tat ca cac y kién sé duoc
dua vao Bao cdo Tac dong
Hoat déng Giam sat vé
cong nghé nay va duoc ndp
|én Hoi dong.

Né&u quy vi mudn glti phan
hoi ngoai khung thoi gian
ti€p nhan y kién trén, vui
long ndp truc ti€p cac phan
héi clia quy vi cho Hoi dong
Thanh phé.

I\ Seattle
|I|\ Department of
Transportation



Computer Aided Dispatch (CAD)

Seattle Fire Department

Céng nghé nay la gi?

Seattle Fire Department (SFD,
S& Clru Hoéa Seattle)str dung
Computer Aided Dispatch (CAD,
May Tinh H Tro Bao Tin Khan
Dién Réng) dé bat dau va quan
ly cac wng phoé cho hang tram
ngan cudc goi trong Thanh Phé
Seattle mdi nam. CAD la mét bd
cac goi phan mém gitp quan ly
cac wng pho phu hop voi cac
cudc goi 911 dya trén van dé
dwoc bao cao va vi tri cia ngudi
goi dang can hé tro.

Tai sao chung ta sw
dung cong nghé nay?

Trong trwdng hop khan cép, viéc
nguoi diéu phdi va ‘nguoi phan
hoi dau tién ra quyet dinh nhanh
chéng va hiéu qua cé thé tao nén
suw khac biét gitra sdng va chét.
CAD la mét céng cu cho phép

Thoi gian thu thap y kién dong gép m& cho cong nghé nay hién
dang dugc tién hanh. Quy vi c6 thé dwa ra cac binh luén déng goép y

kién cho Seattle.gov/Privacy.

T4t ca cac binh luan déng gop y kién sé& dwoc dwa vao Bao Cao
Tac Bong Giam Sat vé cong nghé nay va dé trinh |én HOi Bong.

Néu quy vi mudn cung cap phan hdi ngoai thoi gian binh luan dong
gop y kién mé, vui long dé trinh tryc tiép I&n H6i Déng Thanh Phé.

nguwoi diéu phdi va ngudi ing phd dau tién 1am viéc hiéu qua va ndng suét hon trong viéc danh gia
cac tinh hudng va sy kién khan cap dé xac dinh gidi phap ng pho va cac nguon lwc phu hop.

Thu thap

CAD nhan théng tin t ngudi goi dé
phan hdi chinh xac cac tinh huéng
khan cép, thuwdng bao gébm tén, sb
dién thoai, dia chi noi ho dang goi, tinh
trang strc khée va co kha nang ca céac
thong tin ¢ thé nhan dang ca nhan
khac. Hau hét cac thong tin nay duoc
ngudi goi tw nguyén cung cap trong
diéu kién tinh tado. Mot sb théng tin co
thé dwoc lwu trir d& tham khao trong
twong lai trong cac tinh hudng khan
cép hodc cho cac muc dich dam bao
chét lwong.

St dung

Giai phap Computer Aided Dispatch
(CAD) ctia Seattle dwoc phat trién
danh riéng cho nhirng ngwdi phan hoi
dau tién quan ly cac hoat dong tiép
nhan va bao cudc goi khan cép va
khong khan cép. Giai phap nay ndm
bét théng tin cho tirng cudc goi theo
thr tw va cung cap théng tin nay theo
thoi gian thye dé nhan vién dwa ra cac
quyét dinh hiéu qua va hiéu suét trong
céc trwdng hop tng phé khan cép.

Bao vé

Nhan vién cla Seattle Fire Department mac
dé“)ng phuc dwgc chi dinh cho trwdng hop
&ng pho khan cép c6 lién quan dén viéc st
dung hé théng CAD. Viéc nay bao gém
nhwng khéng chi gi¢i han & ngudi didu phéi,
cac hoat déng phong ban va ngw&i van hanh
bd may di dong. Tat ca quyén truy cap vao
théng tin CAD déu dwa trén vai trd va dwoc
cap nhat hang ngay d& dadm bao rang chi
nhi*ng ngudi phan héi thich hop méi cod
quyen truy cap. Chi nhan vién SFD méi co
quyén truy cap vao co sé ha tang va théng
tin ca nhan quan trong duoc lwu trir trong
CAD.

Q\“S City of Seattle



May Ghi Nhat Ky 911

Seattle Police Department (SPD)

Coéng nghé nay la gi?

May Ghi Nhat Ky 9-1-1 1a mot &ng
dung tw déng ghi lai tAt ca cac

cudc goi dién thoai ma Téng Dai 9-

1-1 clia Seattle Police Department
(SPD, S& Canh Sat Seattle) nhan
dwoc cling nhw tat ca cac noi
dung trao déi qua radio gitra
nhirng ngudi diéu phdi va cac si
auan tuan tra ctia SPD.

Tai sao chung toi st
dung céng nghé nay?
May Ghi Nhat Ky 9-1-1 ho tro
nhiém vu ctia Téng Dai 9-1-1 13
cung cap dich vu théng tin diéu
phdi va nhan cudc goi chat lwong
cao, nhéat quan, va chuyén nghiép.
Cac ban thu nay dem lai s* minh
bach, tinh than trach nhiém, va
dam bao chét lwong bang viéc ghi
lai nhirng twong tac thdi gian thyc
gilra ngwoi nhan cudc goi 9-1-1 va
nguwoi thye hién cudc goi, cling
nhw tat ca nodi dung trao dbi qua
radio gitra cac si quan tuan tra va
nhan vién diéu phdi.

Tap hop dir liéu

Tét ca cac thong tin dwoc thu thap to
nguwdi goi 9-1-1 hoac tir cac si quan
phan trng hay ngudi diéu phdi. D
liéu dwoc hé théng thu thap bao gdm
am thanh cla cudc goi, thoi diém bat
dau va két thuc cudce goi, chirc vu
cla ngudi tra 1&i cudc goi, thoi lvgng
cudc goi, va sb dién thoai va/hoac
kénh radio dwoc st dung dé lién lac
9-1-1.

Giai doan nhan'y kién dong gop m& cho cong nghé nay hién dang
dién ra. Quy vi c6 thé dong gop y kién nhan xét tai
Seattle.gov/Privacy.

Tét ca cac y kién nhan xét sé duwoc dwa vao Bao Cao Tac Pong
Giam Sat ctia cong nghé nay va trinh 1én H6i Bong.

Néu quy vi mudn dong gop y kién phan hdi ngoai giai doan nhan y
kién dong gép m&, vui long ndp y kién cta quy vi trwe tiép cho Hoi

Déng Thanh Phé.

S dung

Cac ban thu am thwdng xuyén dwoc
st dung trong truy t6 hinh sw va
thwong dwoc st dung trong Téng
Dai 9-1-1 dé tap huan va kiém soat
chét lwong. Khoang 5000 ban ghi
am dworc giao cho Seattle Law
Department (Ban Phap Ché Seattle)
moi ndm dé hd tro cac tha tuc phap
ly.

Cac bién phap bao vé

Chi nhirng ngu&i dung dwoc phép
ctia SPD m&i cé thé truy cap hé
thdng nay bang théng tin truy cap
dwoc bdo vé bang mat khdu. Tatca
ngwdi dung déu cé chirng nhan vé
Criminal Justice Information Services
(CJIS, Dich vu Théng Tin Tw Phap
Hinh Sy). Cac nhat ky vé hoat déng
cta hé théng va hanh déng cua
ngwdi dung dwoc lwu lai dé kiém tra,
va dé bao vé chdng lai viéc truy cap
trai phép tiém tang vao nhirng théng
tin dwoc lwu trir.

Q\“S City of Seattle



Computer Aided Dispatch (CAD)

Seattle Police Department (SPD)

Céng nghé nay la gi?

Computer Aided Dispatch (CAD, biéu
Phdi C6 H6 Tro Bang May Tinh) 1a
phan mém dwoc trién khai trong téng
dai 9-1-1, va la mét rng dung trén cac
may tinh di liéu di dong (MDC) trén
xe tuan tra va trén dién thoai théng
minh cua cac si quan. Khi cé cudc goi
911, nguwdi nhan cudc goi sé tao mét
ban ghi trén CAD, va nguoi diéu phdi
sé bao cho canh sat & hién treong
nham phéi hop phén &ng.

CAD hb tro' cac nhan vién Téng Dai 9-
1-1 nhan thdng tin ngwdi goi, va cho
ho biét vé vi tri ctia sT quan canh sat,
cho phép Seattle Police Department
(SPD, S& Canh Sat Seattle) didu phéi
cac ngudn tre' gitp tuan tra phu hop.
Hé théng nay cling cung cap tai liéu
thoi gian thwe vé phan rng ciia SPD
v&i cac cudc goi yéu ciu canh sat
giup d&.

Tai sao chung téi s
dung céng nghé nay?

CAD cho phép SPD hoan thanh nhiém
vu ctia minh la phan &rng nhanh choéng

Giai doan nhan y kié'p dong gop mé cho cong nghé nay hién dang
dién ra. Quy vij co thé dong gop y kién nhan xét tai

Seattle.gov/Privacy.

Tét ca cac y kién nhan xét sé& dwoc dwa vao Bao Cao Tac DBong
Giam Sat ctia cong nghé nay va trinh 1én H6i Bong.

Néu quy vi muén dong gop v kién phan hdi ngoai giai doan nhan y
kién dong goép mé, vui long ndp y kién ctia quy vi trwe tiép cho Hoi

DPoéng Thanh Phé.

v&i tat ca cac yéu cau dich vu canh sat; cung cap cac dich vu diéu phdi, théng bao va lién lac chuyén nghiép
cho Sé&; ciing nhw cung cap théng tin cho phép SPD phan bd cac nguén tro gitp tuan tra mot cach hiéu qua

dong thoi gidm thai gian phan éng.

Tap hop div liéu

D liéu dwoc nhap vao CAD bao gdm
théng tin dwoc nguwdi goi 9-1-1 cung
cép, ciing nhw théng tin nguoi goi do
cong ty dién thoai cung cap, nhu sbé dién
thoai, vi tri, va tén. Cac théng tin vé phan
(ng clia canh sat dbi véi mot cude goi
duwoc nguwdi didu van va cac si quan.
SPD phan trng ddi véi vu viéc yéu ciu
dich vu nhap vao CAD.

St dung

Téng Pai 9-1-1 cla Seattle Police, ludn
cd nguoi truc 24 gid mdi ngay, 365 ngay
mdi nam, nhan khoang 900,000 cudc goi
m&i ndm, dan dén viéc tao ra khoang
250,000 vu viéc CAD mbi nam. Khoang
135,000 vu viéc CAD nira dwoc cac si
quan canh sat khéi tao trong cac hoat
dong tuan tra binh thwong ctia ho méi
nam.

Cac bién phap bao vé

Chi nhirng nguwoi dung dugc phép clia
SPD méi cé thé truy cap hé thdng nay
béng théng tin truy cap dwoc bao vé
bang mat khdu. Tat ca nguoi dung déu
¢6 chirng nhan vé Criminal Justice
Information Services (CJIS, Dich vu
Thoéng Tin Tw Phap Hinh Sy). Cac nhat
ky vé hoat déng cla hé théng va hanh
dong cla ngwdi dung duoc lwu lai dé
kiém tra, va dé bao vé chdng lai viéc truy
cap trai phép tiém tang vao nhirng théng
tin dwoc lwu triv. Tat ca cac di lieu
chuyén ra ngoai mang luéi ctia SPD déu
dwoc ma hoa.

Q\“S City of Seattle



Coplogic

Seattle Police Department (SPD)

Céng nghé nay la gi?
CopLogic Ia mét céng cu phan

mém bao céo t6i pham cho phép
nguwoi dan nép bao cado cho canh

e':_ (i hitps:/ /e

File
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Edit  View Favorite:
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Q, search

Mayor Jenny A. Durkan

Seattle Police Department

Carmen Best, Chief of Police
A/ Home / Need Help? / Online Crim

Information &
Data

Community
policing

Need Help? About Us

e Reporting

sat tric tuyén théng qua giao dién
web.

N6 cho phép nguwdi dung, du la
mét ca nhan hay mét cira hang
ban lé, bao cao t6i pham mét cach
thuan tién. Nguwdi dung cé thé van
thu dworc loi ich cta viéc bao cao
mot vu viéc, ngay ca khi si quan
canh sat khéng can téi hién
trwong.

Tai sao chung téi s

I
Online Crime Reporting
Online Reporting
What Crimes Can|
Stolen Vehicle
report?
I Thate FileaR t If the crime you need to report is not
ile a kepol i i
Wage Theft P listed, you cannot file it online
Crimes that can be filed online usually do not require an in-person police Property Crimes  Other Crimes
Collision response.
= Property = Drug Activity
To file online, the following criteria must be met: Destruction = Harassing
« Graffiti Phone Calls
o s s = CarBreak Ins = Credit Card
= This is not an emergency situation. = Theft Auto Fraud
= The incident occurred within Seattle city limits.* il - Wage.ﬂ\.eft
= Theft = |dentity Theft
= There are no known suspects or information about the crime » Shoplifung = Lost Property
that can be followed up on. Contacts

If your crime cannot be filed online:

Make a Report

Nan-emergency number 206-625-5011

Emergencies - call 9-1-1

*Seatrie residents can i reports of identiy Thefe aven # ey haue SCrurTed BUTSR Sa3TE oy lemits

dung céng nghé nay?
CopLogic dem lai lgi ich cho ca céng
ddng va Seattle Police Department
(SPD, S& Canh Sat Seattle) bang cach
giai phéng nguén lwc tai tdng dai 9-1-1,
x6a bd nhu cau phai c6 si quan tuan tra
truc tiép téi hién truong dé 14y bao céo
hinh sw, va dem lai cho cac thanh vién
cdng dong mét cach thirc bdo mat,
thuan tién va nhanh chéng dé twong tac
v&i canh sat. Cac thanh vién cong déng

Giai doan nhan y kién déng gép mé cho céng nghé nay hién dang
di&n ra. Quy vi c6 thé déng gop y kién nhan xét tai
Seattle.gov/Privacy.

Tét ca cac y kién nhan xét sé& dwoc dwa vao Bao Cao Tac Dong
Giam Sat ctia cong nghé nay va trinh 1én H6i Bong.

Néu quy vi mudn déng gop ¥ kién phan hoi ngoai giai doan nhan y
kién dong gop ma, vui long ndp y kién clia quy vi tryee tiep cho Hoi
Dong Thanh Pho.

ciing nhan dwoc ban sao mién phi bao cdo canh sat clia minh khi ho hoan thanh bao céo ctia minh véi hé
thdng CopLogic. CopLogic gitp tiét kiém dwoc 20,000 gi® tuan tra clia s quan canh sat méi nam, giai phong
cac ngudn lyc dung dé tuan tra va s dung cho nhirng vu viéc nghiém trong hon va tiét kiém cho S& hon

$1,000,000 m&i nam.

Tap hop div liéu

Tét ca thong tin thu thap dwoc qua
giao dién CopLogic dwoc ndp bdi
nan nhan vu an, khéi tao bao céo.
Céc ca nhan dwoc nhac cung cap
théng tin can thiét dé ndp bao cao
ctia minh tryc tuyén. Khéng co
thong tin hay d& liéu nao dwoc thu
thap tir bat ky nguén nao khac.

can.

S dung

Sau khi tao mét bao cao, cac thanh
vién clia Ban Bao Cao Internet va
Dién Thoai ctia SPD dang nhap vao
cbng théng tin web CopLogic va truy
cap cac bao cao da dwoc nép. Sau
do, cac bao cao dwoc mot si quan
sang loc va chuyén vao Hé Théng
Quan Ly Hb So clia SPD. Sau d6
cac si quan SPD sé theo di tiép khi

Cac bién phap bao vé

Chi nhan vién dwoc phép ctia SPD méi cé thé
truy cap théng tin do cac ca nhan cung cap théng
qua cbng cu béo cdo truc tuyén. Nhan vién SPD
chi cé thé truy cap d@ liéu CopLogic khi dugc
phép va dwoc cung cap thong tin dang nhap duy
nhat vao hé théng. T4t ca cac hoat dong déu
duoc ghi nhat ky va cé thé kiém tra. D@ liéu dwoc
Iwu trir tr xa va dwoc quan ly béi Lexis Nexis, la
bén, “...str dung nhiéu bién phap bado mat hanh
chinh, vat ly va ky thuat dé giup bao vé théng tin
ca nhan cta quy vi.”

Q\“S City of Seattle
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