PHAN 1: Sii dung Internet hién thoi S6 ky hiéu ciia nguoi tra 16i phéng van

Cau Héi Chinh Thir 1: Quy vi va gia dinh quy vi sit dung Internet ¢ dau va nhu thé nio - cho dul bing
may dién toan hay dié¢n thoai di dong? Néu quy vi khong sir dung Internet, thi diéu gi di ngin cin quy vi
st dung?

Nhitng ciu héi tiép theo danh cho NGUOI SU DUNG INTERNET

1. Quy vi st dung loai may nao dé vao Internet? O May dién toan dé ban, Q Laptop, U Tablet, 4 Pién thoai di dong
2. Nha quy vi ¢6 may dién toan khong? U C6 U Khong
3. Nha quy vi c6 Internet khong? U Co U Khong

Néu KHONG CO (Internet & nha) Néu CO (Internet & nha)
Quy vi c6 mudn co6 Internet & nha khong? Nhu véy c6 da dé dap ing nhu cau cia quy vi khong?
U Co6 U Khong U Co6 U Khong
Tai sao c6 hodc tai sao khong? Néu nhu vay 1a khong du, thi thé nao s& tét hon?

Tai sao quy vi khong str dung Internet & nha?

4. Quy vi ¢6 sur dung may di€n toan tai trung tdm cong déng, thu vién, phong str dung may dién toan, nha ban bé hoac
nguoi than khong? 0 Co6 U Khong
Néu CO, Quy vi thdy viéc sir dung may dién toan & d6 nhu thé nao? (Tién hay khong tién)

Nhu vay c6 da dé dap tmg nhu cau ctia quy vi hay khong hay 1a c6 thé cai thién viéc sir dung ciia quy vi theo cach
nao d6? O Bu O Cén cai thién
Xin giai thich

5. Khi str dung may dién toan va Internet quy vi c6 gip van dé gi khong? O C6 O Khong (M5 ta)

6. Diéu gi 1am quy vi thich nhat vé viéc c6 may dién toan hay Internet?
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Cau Héi Chinh # Thir 1

Nhirng ciu héi tiép theo danh cho NGUOI KHONG SU DUNG INTERNET (in ¢ mit sau ciia trang)

1. Quy vi c6 mudn sir dung may dién toan hay Internet khéng? 0 C6 O Khong

a. Néu CO, Quy vi mudn sir dung may vi Iy do gi?

b. Hién thoi ¢6 1y do gi ngan can quy vi sir dung may khong? C6 thé 1a quy vi mdi biét sir dung hodc khong c6 may
hay khong biét chd nao dé sir dung may dién toan mién phi?

c. Quy vi can gi dé c6 thé sir dung? (may dién toan? vao internet? 16p day cach str dung?)

2. Néu ho khong c6 Internet ¢ nha: Tai sao quy vi khong co Internet ¢ nha?
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PHAN 2: Mgng Xa Hpi & Chinh Quyén S6 ky hi¢u ciia nguoi tra 16i phéng van

Cau Héi Chinh Thit 2: Quy vi ¢6 sir dung Facebook hay phwong ti¢n truyén thong xa hdi khac va quy vi
¢6 str dung dé lién lac véi chinh quyén khong?

Quy vi c6 sir dung bét cir mang xi hdi nao, thi du nhw Facebook, Twitter, hay LinkedIn khong? O C6 1 Khong

Néu CO, Str dung mang xa hoi

1. Quy vi st dung mang nao?

2. Quy vi thich str dung mang d6 dé lam gi?

3. Quy vi khong thich diéu gi vé mang d6?

4. Quy vi nghi thé ndo vé ¥ nghi sir dung Facebook hodc Twitter dé nhan cac thong tin tir chinh quyén dia phuong
hodc dé cung cap cac tin tirc hay gop y cho chinh quyén dia phwong?
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Céu Héi Chinh Thir 2: Quy vi ¢6 sir dung Facebook hay phwong tién truyén thong xa hdi khac va quy vi
¢6 str dung dé lién lac véi chinh quyén khong?

Néu KHONG, Khéng st dung phuong tién truyén thong mang xi hoi (in & mit sau ciia trang)

Quy vi c6 mudn sir dung Facebook hay Twitter khong? @ C6 O Khong

1. Diéu gi ngin can quy vi st dung Facebook hay Twitter?

2. Néu Thanh Phd bét d¢au cung cip nhiéu thong tin qua Internet — thi du nhu bang email, Facebook, hay Twitter,
quy vi c6 nghi dén viée bit dau st dung, dé biét moi tin tirc hay khong?

3. Quy vi nghi thé nao vé y nghi cua thanh phd qua viéc thong tin theo cach d6, hodc 1a ngudi dan nhan dugc cac
thong tin theo cach d6? Quy vi nghi cach d6 ¢ hiéu qua khong? Nhitng vu diém va khuyét diém cua cach do thé
nao?

Ban cau hoi cua Focus Group nam 2013 Trang 4



PHAN 3: High Speed Internet (Internet Vin Toc Nhanh) S6 ky hiéu ciia nguwdi tra 161 phong
van

Céu Héi Chinh Thit 3: Nhirng dich vu nao méi sir dung high speed Internet ma quy vi mudn va quy vi c6
diéu gi lo ngai khong?

Thanh Phé dang nd luc dé dua dich vu high speed internet dén nha ctia nguoi dan. Néu c¢6 dich vu nay, quy vi co thé:

e Gap bac si hodc y ta dé kham bénh ma khong can phai ra khoi nha

e Hoc cac 16p hoc va c6 thé nhin thdy va héi gido vién nhimg diéu thic méc ngay tai nha cua quy vi.

e Lam viéc trong nhom gidng nhu quy vi dang & tai d6 cing voi nhitng ngudi khac (trong cong viée lam hay cong
tac thién nguyén)

e Trong chimng nha, c6 thé dé y dén nhitng nguoi ¢6 khi cin dén sy gitp d& cia quy vi (thi du nhu cha me gia hodc
con nhd), hodc ngay ca viéc trong chirng thi nudi cia quy vi.

1. Quy vi c6 nghi 1a quy vi mudn thir nhitng dich vu nay khéng? Quy vi nghi 1a quy vi sé& thich dich vu nao nhét?

2. Dich vu nay c6 diéu gi 1am quy vi khong mudn str dung khong?

3. C6 dich vu nao khac ma quy vi nghi rang mudn c6 dé khong phai ra khoi nha hay khong?
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PHAN 4: Tham Gia & Tim Hiéu S6 ky hi¢u ciia nguoi tra 16i phéng van

Céu Héi Chinh Thit 4: Cé cach nao tién nhét dé quy vi lién lac véi chinh quyén va quy vi c6 mudn tim
hiéu thém diéu gi khac vé ky thuit khong?

1. C6 cach nao tién nhat dé quy vi nhan cac thong tin tir Thanh Phé va cac nhom cong dong khong?

2. Quy vi nghi cach nao la tién nhat dé quy vi gop y cho Thanh Phé?

3. Quy vi nghi Thanh Phd c6 thé lam gi t6t hon dé gitip quy vi nhan dugc thong tin quy vi can hodc dé gitp quy vi
tham gia vao viéc cai thién cong ddng d& dang hon hay khong?

4. Diéu gi s& lam quy vi mudn vao trang web ciia Seattle.gov, ctia Thanh Phé hodc xem Dai Seattle nhiéu hon?

5. Quy vi mudn tim hiéu thém diéu gi vé may dién toan, Internet va phuong tién truyén thong xa hoi?

Diéu gi s& gitp ich cho quy vi nhat? Céc 16p hoc, budi hoi thao ngin, huan luyén riéng, xem phim video
hay diéu gi khac?
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