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In this document 
Installing Junos Pulse on an iPhone, iPad or iPod Touch 

Installing Junos Pulse on an Android device 

 

Installing Junos Pulse on an iPhone, iPad or iPod Touch 
Open the App Store and install the appropriate Junos Pulse app. 

1. Tap the App Store icon  on the iOS Home screen.  

2. Tap the Search icon  and search for Junos Pulse. 

3. Install and configure Junos Pulse as shown below:  

a) Tap Get.  b) Tap Install. c) Tap Open. 

   

d) Tap Accept. e) Tap Enable. f) Tap Configuration. 
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g) Enter the following information (as shown to the right):  

• Type COS VPN in the Name field. 

• Type https://connect.seattle.gov in the URL field. 

• Type your user name in the Username field. 

• Tap Authentication and select Password. 

• Type Mocha in the Realm field. 

• Tap Save. 

 

 
4. Connect via VPN: 

a) Tap Connect.  b) Enter your password and 
tap Please Sign In.  

c) Tap the appropriate 
department in the list. 

   

d) Tap Intranet. e) Tap the appropriate option under Standard Bookmarks 
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Installing Junos Pulse on an Android device 
1. Touch the Apps  icon. 

2. Touch the Play Store icon  and search for Juno Pulse. 

If you can’t find or open the Play Store app: 

• Confirm you're using a supported Android device. 

• You may have hidden the app and need to re-enable it. 

• Turn off your device and turn it on again. Then look for the app. 

• If the Google Play Store app still isn't showing up, contact your carrier or manufacturer for help. 
Unfortunately, if the app isn't on your device, there's no way to download it. 

3. Search for Junos Pulse. 

4. Touch the appropriate app for your device; Junos Pulse, Juno Pulse for Samsung or Juno Pulse for Galaxy 
Tab 7.0. 

5. Install and configure Juno Pulse as shown below: 

a) Touch Install. b) Touch Accept. c) Touch Open. 

   

d) Touch Accept.  e) Touch Add Connection.   

  

 

https://support.google.com/googleplay/answer/1727131
https://support.google.com/googleplay/answer/3123922
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f) Enter the following information (as shown to the right):  

• Type COS VPN in the Connection Name field. 

• Type https://connect.seattle.gov in the URL field. 

• Type your user name in the Username field.  

• Touch the Authentication Type drop-down menu and 
select Password.  

• Type Mocha in the Realm field. 

• Touch Create Connection. 

 

 
6. To Connect to VPN: 

g) Touch Connect. h) Enter password and touch 
Please Sign In. 

i) Touch the appropriate 
department. 

   

j) Touch Intranet. k) Touch Department of Information Technology INWEB. 
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