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If you have questions or need assistance with your mobile phone, please contact your department’s telephone 
coordinator. 

How to uninstall the Good software from an Apple iOS Device 
1. Tap Settings .  

2. Tap General > Profile > COS iOS Default. 

   
3. Tap Delete Profile. 

 
4. Enter your passcode and tap Done. 
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5. Tap Delete to delete the profile.  

 
6. Press the Home button  on your Apple device.  

7. Tap-and-hold on the Good app icon. All of the app icons on the screen will start to wiggle.  

 
8. Tap the “x” on the Good app icon. Then tap Delete to delete the app from the device. 
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