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The City of Seattle

Department of Information Technology


Request for Information for Data Center Facility Co-Location Services
RFI# DIT 130098
1.0
Schedule:  The following is the estimated schedule of events.  The City reserves the right to modify this schedule at its discretion.  Notification of changes will be posted on the City’s website at http://www.seattle.gov/doit/vendor.htm .

	City releases Request for Information (“RFI”). 


	Wednesday, June 4, 2013


	Deadline for Questions from Interested Parties submitted by email to
ann.kelson@seattle.gov 

	Tuesday, June 11, 2013 

	Deadline for Answers from City 
	Wednesday, June 12, 2013


	Responses due to City


	Friday, June 14, 2013

by 1:00 p.m. PT

By email to ann.kelson@seattle.gov 



	City Communicates Next Steps to Interested Parties


	Friday, July 26, 2013


2.0
Purpose:  The City of Seattle seeks information about data center facility co-location services available in the greater Seattle area.  The City will use this information in developing options for its Next Generation Data Center Project (NGDC).  The options will be presented to City officials, and the information will be available to the public.  This RFI will not result in a contract award.

3.0
City Contact:  All questions and suggestions should be directed to the IT Contracting Manager.  The purpose of limiting communications to a single point of contact is to promote consistent communications between Interested Parties and the City.  Please do not contact any other City official or employee.





Ann Kelson, IT Contracting Manager





Phone:  206-684-0539





ann.kelson@seattle.gov




http://www.seattle.gov/doit/vendor.htm 

4.0
Background:  The City’s compute and storage infrastructure is currently decentralized in multiple facilities throughout the Seattle city limits (in data centers and computer rooms).  Because of space constraints, aging infrastructure and growth, the existing infrastructure will not be able to accommodate power, cooling or resiliency requirements in the future. 

To address its data center limitations, the City has launched a multi-year project to design, develop and implement its Next Generation Data Center strategy to support the City’s technology needs for the next 10 years. The Department of Information Technology (DoIT) is leading this effort in partnership with the other City departments. 

One of the options considered for the NGDC solution is co-location of data center facilities. To that end, the City seeks information from your firm regarding its data center co-location services available in the greater Seattle area. 

5.0
Scope and Sizing:  The City is in the process of collecting requirements to confirm space and power projections.  At this time the City is making the following assumptions:


· The co-location facility must be located within 25  miles of 700 5th Avenue, Seattle, 98104
· Provider may be a public agency or private entity

· Minimum Tier 2 Data Center 

· 3,000 to 5,000 sq ft of contiguous space in one suite with the ability to separate a sub-section of approximately 800 to 1,000 sq ft with dedicated access control 

· 400 to 600 KW of IT load

· Approximately 100 to 150 racks and/or cabinets of equipment

· Private staging and storage area availability
· A lease term of 3, 5 or 10 years  
· Available for occupancy January 2014
· Note:  the City does not have an assumption regarding bandwidth connectivity requirements at this time.
6.0
Procedure to Submit Response to Request for Information


6.1
Documents to Submit:  Please complete and submit the following documents.  

1)
Letter of Interest:  Submit a Letter of Interest on the Interested Party’s letterhead, signed by an individual authorized to legally commit the Interested Party. 
 
The Letter of Interest must designate the person who will be the Interested Party’s contact for all communications regarding its response.  The following information for this individual shall be provided:

*Contact Person’s Name
*Title
*Firm’s Name
*Mailing Address
*Office Telephone Number
*Mobile Telephone Number
*Email Address


2)
Responses to the Questions on the last page of this RFI. 
6.2  
Email Submittal:  Submit the information in .pdf format to the IT Contracting Manager.  It is preferable that the information be in one .pdf document.  



Ann Kelson, IT Contracting Manager




ann.kelson@seattle.gov

7.0
Additional Requirements


7.1
Proprietary Material:  The Interested Party shall clearly mark any proprietary information contained in its response or subsequent documents with the words “proprietary information.”  

The Interested Party should be aware that any record it submits to the City shall become a public record.  See RCW 42.56 at www.leg.wa.gov/.  The City is required by law to make public records promptly available for public inspection and disclosure except for certain exemptions as provided by State law.   

7.2 Cost of Response:  The City shall not be liable for any costs incurred by an Interested Party in the response to the Request for Interest or in participation of any part of the Request for Interest process.
7.3 Rejection of Response:  The City reserves the right to reject any and all responses at any time with no penalty and to waive any immaterial defects and minor irregularities in a response.


7.4 Disposition of Response:  All materials submitted in response to the Request for Information shall become the property of the City upon delivery to the City.

Questions

1) Describe the data center facility that your firm has available that meets the City’s scope and sizing assumptions.  For this location(s), state: 

a) The building address
b) The building Uptime Tier and whether it been certified
c) The total floor space in square feet, and the floor space in square feet available for occupancy in January 2014
d) The total power and cooling available

e) The maximum power density supported by rack (based on power and cooling limitations without investing in supplemental solutions)

f) The average power density available for the co-lo space stated in watt per square foot
g) Whether the spaces are delimited by cages or plain walls

h) The regulations or certifications that the facility and operations comply with (e.g. SOX, LEED, CJIS)

i) When the site was constructed and a description of the ownership arrangement (e.g., lease, own).  If the site is leased, what is the lease expiration date?
j)
The power grids the facility is connected to
k)
A description of the data center carrier connectivity and/or other connectivity type (e.g., private fiber)
l)
A description of the facility survivability to local or regional threats and risks (including seismic rating)
m)
The length of time the facility can run off the power grid
n)
The length of time the facility can run during water supply interruption

o) A description of the passive and active protection characteristics of  the facility
p) Whether the City can use video monitoring within the co-location environment.  What are the restrictions? 

q) The key green technologies used to manage the site and/or operations

r) Whether the facility uses raised floor or concrete slab
s) A list of specific requirements or restrictions (e.g. restrictions on physical access, security solutions deployed, restrictions on vendors).

2) Provide a list of services that your firm has available (e.g. smart hands/hands on, rack install, suite build).  Provide a copy of your standard SLA template.

3) Provide a high level summary of your firm’s pricing structure and provide estimated pricing for the space described in Question 1.  List special services such as cross connects, internet, power circuit provisioning etc.

4) Provide a list the co-location facilities your firm has available outside of the greater Seattle area and within the Western United States.

5) Provide other information you believe is pertinent.  Please limit this information to two pages, including attachments and marketing materials.  

Erin Devoto, Director and Chief Technology Officer 

Department of Information Technology

Seattle Municipal Tower, 700 Fifth Avenue, Suite 2700 PO Box 94709 Seattle, WA 98124-4709

Tel (206) 684-0600, TDD: (206) 233-7810, Fax: (206) 684-0911, http//www.seattle.gov

An equal employment opportunity, affirmative action employer.  Accommodations for people with disabilities provided upon request.
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