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List of Services
e Seattle Channel
e Office of Cable Communications
e Community Technology Program
e Citywide Web Team

e Data Backbone Network

e Uniform Data Service (UDS) Network Ports

e Finance & Contracting Services

e Human Resources

e Accounting Services

e 24x7 Batch Processing

o Citrix

e Data Center Facilitities Management

e Enterprise Hardware Support

e Enterprise Computing Capacity - Virtual
e Mid-Range Hardware Support

e Mid-Range Computing Capacity - Virtual
e Operating System Support

e Print Services (Large Scale Printing)

e Release Management for Web Applications
e Storage Tier 1 (SAN)

e Storage Tier 2 (Tape Back-Up)

e SharePoint

e |IT Business Continuity Planning (ITBCP)

e IT Project Management Center of Excellence

(PMCoE)
e IT Strategy and Governance
e Mobile Device Management

e Directory Services

e File Services
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e Messaging (Citywide Support) Messaging and Directory Services

e User & ldentity Management Messaging and Directory Services

e Major Project Management Project Management

e DoIT Project Management Office Project Management

e Public Safety Radio Administration Radio Network Services

e Pager Leasing Radio Network Services

e Seattle Channel Seattle Channel

e Service Desk Service Desk Support

e Standard Desktop Support Technical Support Services (Desktop)
e Desktop Management Technical Support Services (Desktop)
e Desktop Printer Management Service Technical Support Services (Desktop)

Technology Leadership & Governance,

e Office of Information Security Project Management

Technology Leadership & Governance,

e Office of the CTO Project Management

e Telephone Services Telephone Services

e IVR Operations Telephone Services
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