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Tax Advisory Group Meeting Summary 
June 13, 2013, 2-3:30 P.M.   
Seattle Municipal Tower Room 4096 
 
Key: Decision items underlined; “To do” items in bold face italics. 
 
Present: 
Glen Lee, City Finance Director  Craig Goodrich, SVP Finance 

Virginia Mason 
   
Damian Hunt, Tax Manager, 
Amazon 

 Dawn Flookes, Controller, 
PEMCO 

   
Jeff Cahalan, State and Local 
Tax Director, Russell 
Investments 

 Paula Borhauer, Director, Sales and 
Excise Tax, Starbucks 

   
Rachel Le Mieux, Partner, 
Peterson Sullivan LLP 

 Renee Staton, Director, Tax 
Plum Creek Timber 

   
Sarai Childs, CFO, Greater 
Seattle Chamber of Commerce 

 Joseph Cunha, Tax Manager, City of 
Seattle 

   
Jamie Carnell, Senior Tax Policy 
Specialist, City of Seattle 

 George Emerson, Economist, City of 
Seattle 

  Dan McGrady, PEMCO 
Ryan Peterson, Technical 
Writer, City of Seattle 

  

 
Welcome and Introductions 
 
Charter and Work Plan 
 

- Reviewed charter and work plan, highlighting policy, protocol and 
procedures that will ensure transparency as well as clarity regarding 
the impact to taxpayers. 
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- There were no changes to the charter and work plan requested at this 
time, but the group will be given two additional weeks to review 
documents and request any revisions. 

 
 
 
Standing Agenda Items 
 

- Outreach 
Current City Tax and Licensing Websites 

 
o An overview was given of the City of Seattle’s existing tax and 

licensing websites – design, work plan, and proposed changes 
(including “plain language guidelines” before surveying the 
group for input. 

 
o The designs under consideration would complement the Multi-

City Business License and Tax portal, and is projected to launch 
by year’s end. 

 
o The Advisory Group recommended revising sites to have fewer 

“click thru” requirements.  Other recommendations include: 
 

o Ensuring licensing websites offered users the option to 
translate the pages into another language. 

 
o Usability testing is completed before launching instead up 

launching and changing pages frequently. 
 

- Square Footage Tax Legislation 
 

o The City of Seattle is trying to come up with ways to alleviate 
the cumbersomeness of administration (for the City), and filing 
(for businesses), and looking to this group for ideas.  Current 
practices are not sustainable. 
 

 
o For a more accurate picture, it revenue should be tracked 

utilizing a breakdown in revenue from current taxes.  George 
Emerson will look at alternative breakdowns to use during 
revenue discussions. 
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- Multi-City Business License and Tax Portal Implementation 

 
o Vendor tentatively selected. 

 
o A brief overview of the vendor’s background and the upcoming 

FitGap Analysis was given.  Should all go well, an August 2013 
launch could be possible.  An Interlocal Agreement should 
follow and be in place by early fall. 
 

 
o A public site with information about the portal is expected to be 

up and running in November. 
 

o The City would like this group to share feedback from business 
users on the Tax Portal. 

 
Decision Items 
 

- The Tax Advisory Group Charter was approved by the group as 
written. 
 

- Meeting packets will be distributed to the group two weeks prior to 
meeting. 

 
 
Actionable Items 

 
 

- George Emerson will look at alternative breakdowns to use during 
revenue discussions. 
 

- The City will provide a skeleton outline of alternatives to the Square 
Footage Tax prior by July’s end, and will bring flushed out options 
that address the issues to the next meeting. 
 

Next meeting 
 

- September 12, 2013 at 2:00 PM in Seattle Municipal Tower Conference 
Room 4096 
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