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1.0 Introduction  

This Emergency Shelter Communications Toolkit was designed by a Workgroup of subject matter 

experts in various fields of disability, and reviewed and edited by staff and volunteers involved in 

emergency shelter operations in both rural and urban centers.  It contains information and 

guidance designed to assist in providing widely accessible communications in an emergency shelter 

situation; it includes information to be used in shelter preparedness planning and activities, as well 

as in just-in-time implementation.  Although designed to focus on communications, there is 

information included to help provide safe, physically accessible spaces, as well as to address some 

specific barriers to emergency services for people with disabilities. 

It is the goal to provide emergency shelter services accessible to all, while recognizing the barriers 

and limited resources inherent in emergency situations. 
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2.0  How to Use This Toolkit  

This guide is split into thirteen sections. The Sections 3.0 and 4.0 are focused on preparing your 

shelter to be as accessible as possible for individuals with functional needs.  Sections 5.0 thru 12.0 

give information to help you understand the needs and provide service to those same individuals.  

Section 5.0 provides general information. Sections 6 thru 12 each discuss the communication and 

accessibility needs of individuals with various functional needs.  Section 13 discusses suggested 

signage and materials.    

Ideally, potential shelter directors, staff, and volunteers should review this guide before the need to 

open a shelter. Section 3.0: Advanced Preparation, should be the first section that is read. It 

describes steps that can be taken to prepare the shelter ahead of time.    

If the guide is being looked at in an emergency situation and time is limited, focus your attentions 

on Section 5.0: Shelter Intake. It has questions that can be asked during registration, information on 

service animals, and important general information.   

 

 

 

  

ωSection 3.0 Advanced 
Preperation 

ωSections 4.0 and 5.0 
Activation 

ωRefer to Table of Contents 
for appropriate section  

Specific 
Barriers 
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3.0 Advance Preparation  

These are steps that should be taken before an emergency strikes. After reading through this 

section use the checklist on page 9 to keep track of your preparedness.     

σȢρ  0ÒÅÐÁÒÉÎÇ ÔÈÅ 3ÈÅÌÔÅÒȟ 3ÔÁÆÆȟ ÁÎÄ 6ÏÌÕÎÔÅÅÒÓ ÔÏ ÂÅ !ÃÃÅÓÓÉÂÌÅ ÆÏÒ )ÎÄÉÖÉÄÕÁÌÓ ×ÈÏ ÁÒÅ $ÅÁÆ 

ÁÎÄ (ÁÒÄ ÏÆ (ÅÁÒÉÎÇ 

1. !ÓÓÅÓÓ ÓÈÅÌÔÅÒ ÆÁÃÉÌÉÔÉÅÓ ÆÏÒ ÅØÉÓÔÉÎÇ ÁÃÃÏÍÍÏÄÁÔÉÏÎÓ 

a. !ÓÓÉÓÔÉÖÅ ,ÉÓÔÅÎÉÎÇ ÓÙÓÔÅÍÓȠ ÉÎÄÕÃÔÉÏÎ ÌÏÏÐÓȟ &- ÏÒ )ÎÆÒÁÒÅÄ ÓÙÓÔÅÍÓ ÕÓÅÄ ×ÉÔÈ 0! 

ÓÙÓÔÅÍÓ 

b. 449Óȟ ÁÍÐÌÉÆÉÅÄ ÁÎÄȾÏÒ ÃÁÐÔÉÏÎÅÄ ÔÅÌÅÐÈÏÎÅÓ 

c. !ÃÃÅÓÓ ÔÏ ÏÎÌÉÎÅ ÓÅÒÖÉÃÅÓ ɉÈÉÇÈ ÓÐÅÅÄ ÒÅÑÕÉÒÅÄ ÆÏÒ ÖÉÄÅÏ ÓÅÒÖÉÃÅÓɊ 

2. $ÅÖÅÌÏÐ ÍÅÍÏÒÁÎÄÕÍÓ ÏÆ ÕÎÄÅÒÓÔÁÎÄÉÎÇ ɉ-/5ÓɊ ×ÉÔÈ ÓÏÍÅ ÏÆ ÔÈÅÓÅ ÓÕÇÇÅÓÔÅÄ ÁÇÅÎÃÉÅÓȡ 

a. ,ÏÃÁÌ !ÍÅÒÉÃÁÎ 3ÉÇÎ ,ÁÎÇÕÁÇÅ ɉ!3,Ɋ )ÎÔÅÒÐÒÅÔÅÒ !ÇÅÎÃÉÅÓ  

b. %ÓÔÁÂÌÉÓÈ ÃÏÎÔÒÁÃÔ ×ÉÔÈ ÖÉÄÅÏ ÒÅÍÏÔÅ ÉÎÔÅÒÐÒÅÔÉÎÇ ÐÒÏÖÉÄÅÒÓ 

c. 4ÈÅ $3(3 /ÆÆÉÃÅ ÏÆ $ÅÁÆ ÁÎÄ (ÁÒÄ (ÅÁÒÉÎÇ ɉ/$((Ɋ 

d. (ÅÁÒÉÎÇ 3ÐÅÅÃÈ ÁÎÄ $ÅÁÆÎÅÓÓ #ÅÎÔÅÒ ɉ(3$#Ɋ 

e. ,ÏÃÁÌ ÓÔÏÒÅÓȾÁÕÄÉÏÌÏÇÙ ÏÆÆÉÃÅÓ ÆÏÒ ÈÅÁÒÉÎÇ ÁÉÄ ÂÁÔÔÅÒÉÅÓ 

3. 0ÒÏÖÉÄÅ ÔÒÁÉÎÉÎÇ ÔÏ ÍÅÍÂÅÒÓ ÏÆ ÖÁÒÉÏÕÓ ÖÏÌÕÎÔÅÅÒ ÔÅÁÍÓ ×ÈÏ ÏÐÅÒÁÔÅ ÓÈÅÌÔÅÒÓ ÏÎ ÁÃÃÅÓÓÉÂÌÅ 

ÃÏÍÍÕÎÉÃÁÔÉÏÎȟ ÃÕÌÔÕÒÁÌ Á×ÁÒÅÎÅÓÓȟ ÁÎÄ ÐÒÏÖÉÄÉÎÇ ÁÃÃÏÍÍÏÄÁÔÉÏÎÓ 

4. $ÅÓÉÇÎÁÔÅ ÔÒÁÉÎÅÄ ÓÔÁÆÆ ÁÓ ÐÏÉÎÔ ÏÆ ÃÏÎÔÁÃÔ ×ÈÅÎ $ÅÁÆȾ(ÁÒÄ ÏÆ (ÅÁÒÉÎÇ ɉ(/(Ɋ ÉÎÄÉÖÉÄÕÁÌÓ 

ÁÒÒÉÖÅ ÁÔ ÓÈÅÌÔÅÒ 

a. )Æ &!34 4ÅÁÍÓȟ ÏÒ ÏÔÈÅÒ !ÃÃÅÓÓ ÁÎÄ &ÕÎÃÔÉÏÎÁÌ .ÅÅÄÓ 4ÅÁÍÓ ÁÒÅ ÁÖÁÉÌÁÂÌÅȟ ÂÅ ÓÕÒÅ ÔÏ 

ÈÁÖÅ Á $ÅÁÆȾ(/( ÒÅÐÒÅÓÅÎÔÁÔÉÖÅ ÏÎ ÔÈÏÓÅ ÔÅÁÍÓ 

5. 0ÒÅÐÁÒÅ ÁÐÐÒÏÐÒÉÁÔÅ ÓÉÇÎÁÇÅ ÆÏÒ ÅÎÔÒÙȟ ÓÅÒÖÉÃÅÓ ÁÎÄ ÁÃÃÏÍÍÏÄÁÔÉÏÎÓ 

6. $ÅÓÉÇÎÁÔÅ ÌÏÃÁÔÉÏÎ ÏÆ ÁÓÓÉÓÔÉÖÅ ÔÅÃÈÎÏÌÏÇÙ 

a. ,ÁÐÔÏÐȾ4ÁÂÌÅÔȾ#ÏÍÐÕÔÅÒ ×ȾÃÁÍÅÒÁ ÁÎÄ ÉÎÔÅÒÎÅÔ ÆÏÒ ÖÉÄÅÏÐÈÏÎÅ ÁÎÄ ÉÎÔÅÒÎÅÔ ÒÅÌÁÙ 

ÓÅÒÖÉÃÅÓ ÆÏÒ ÃÁÐÔÉÏÎÅÄ ÐÈÏÎÅ ÓÅÒÖÉÃÅ 

b. 449Óȟ ÁÍÐÌÉÆÉÅÄ ÁÎÄ ÃÁÐÔÉÏÎÅÄ ÔÅÌÅÐÈÏÎÅÓ 
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c. !ÓÓÉÓÔÉÖÅ ÌÉÓÔÅÎÉÎÇ ÄÅÖÉÃÅÓ 

d. (ÅÁÒÉÎÇ ÁÉÄ ÂÁÔÔÅÒÉÅÓ 

e. #ÈÁÒÇÉÎÇ ÁÒÅÁÓ ÆÏÒ ÅÌÅÃÔÒÏÎÉÃÓ ÒÅÌÁÔÅÄ ÔÏ ÃÏÍÍÕÎÉÃÁÔÉÏÎ 

7. 7ÈÅÎÅÖÅÒ ÐÏÓÓÉÂÌÅ ÓÈÅÌÔÅÒ ÍÅÍÂÅÒÓ ÏÆ ÔÈÅ $ÅÁÆ #ÏÍÍÕÎÉÔÙ ÔÏÇÅÔÈÅÒ 

a. ,ÉËÅ ÁÌÌ ÓÈÅÌÔÅÒ ÒÅÓÉÄÅÎÔÓȟ ÍÅÍÂÅÒÓ ÏÆ ÔÈÅ $ÅÁÆ #ÏÍÍÕÎÉÔÙ ×ÁÎÔ ÔÏ ÂÅ ÁÂÌÅ ÔÏ ÂÅ 

ÓÏÃÉÁÌ ÁÎÄ ÄÉÓÃÕÓÓ ÔÈÅÉÒ ÓÉÔÕÁÔÉÏÎ ×ÉÔÈ ÔÈÅÉÒ ÐÅÅÒÓȢ   

σȢς  0ÒÅÐÁÒÉÎÇ ÔÈÅ 3ÈÅÌÔÅÒȟ 3ÔÁÆÆȟ ÁÎÄ 6ÏÌÕÎÔÅÅÒÓ ÔÏ ÂÅ !ÃÃÅÓÓÉÂÌÅ ÆÏÒ )ÎÄÉÖÉÄÕÁÌÓ ×ÉÔÈ Á 

-ÏÂÉÌÉÔÙ $ÉÓÁÂÉÌÉÔÙ 

1. %ÖÁÌÕÁÔÅ Á ÓÈÅÌÔÅÒͻÓ ÁÃÃÅÓÓÉÂÉÌÉÔÙȠ ÓÕÒÖÅÙÓ ÓÈÏÕÌÄ ÂÅ ÃÏÎÄÕÃÔÅÄ ÔÏ ÉÄÅÎÔÉÆÙ ÐÈÙÓÉÃÁÌ ÂÁÒÒÉÅÒÓ 

ÔÏ ÁÃÃÅÓÓȢ 4ÈÅ ÍÉÎÉÍÕÍ ÁÃÃÅÓÓÉÂÉÌÉÔÙ ÆÅÁÔÕÒÅÓ ÒÅÑÕÉÒÅÄȡ 

V !ÃÃÅÓÓÉÂÌÅ ÐÁÒËÉÎÇ 

V !ÃÃÅÓÓÉÂÌÅ ÒÏÕÔÅ ÆÒÏÍ ÐÁÒËÉÎÇ ÔÏ ÔÈÅ ÅÎÔÒÁÎÃÅ 

V !ÃÃÅÓÓÉÂÌÅ ÅÎÔÒÁÎÃÅ ×ÉÔÈÏÕÔ ÓÔÅÐÓ 

V 3ÌÅÅÐÉÎÇ ÁÒÅÁ 

V $ÉÎÉÎÇ ÁÒÅÁ 

V 4ÏÉÌÅÔ ÆÁÃÉÌÉÔÉÅÓ 

V "ÁÔÈÉÎÇ ÆÁÃÉÌÉÔÉÅÓ 

V !ÃÔÉÖÉÔÙ ÁÒÅÁÓ 

V %ÍÅÒÇÅÎÃÙ ÅØÉÔ 

V )ÎÔÅÒÉÏÒ ÒÏÕÔÅÓ ÔÏ ÁÌÌ ÏÆ ÔÈÅ ÁÆÏÒÅÍÅÎÔÉÏÎÅÄ ÁÒÅÁÓ 

2ÅÆÅÒ ÔÏ 3ÅÃÔÉÏÎ ϊȢχ ,ÉÖÉÎÇ ÉÎ ÔÈÅ 3ÈÅÌÔÅÒɀ !ÃÃÏÍÍÏÄÁÔÉÏÎÓ ÆÏÒ ÍÏÒÅ ÉÎÆÏÒÍÁÔÉÏÎȢ  

σȢσ  3ÉÇÎÁÇÅ 0ÒÅÐÁÒÁÔÉÏÎ  

You should consider indicating that food, medical care, etc. are free of cost as part of the 

signage. Whether or not it is noted within the signage, it will be important to provide this 

information during registration and perhaps daily during the times that these services are 

being offered.   
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σȢτ  0ÒÅÐÁÒÉÎÇ ÔÈÅ 3ÈÅÌÔÅÒȟ 3ÔÁÆÆȟ ÁÎÄ 6ÏÌÕÎÔÅÅÒÓ ÔÏ ÂÅ !ÃÃÅÓÓÉÂÌÅ ÆÏÒ )ÎÄÉÖÉÄÕÁÌÓ ×ÉÔÈ Á 6ÉÓÕÁÌ 

$ÉÓÁÂÉÌÉÔÙ  

1. -ÏÓÔ ÇÕÉÄÅ ÁÎÄ ÓÅÒÖÉÃÅ ÄÏÇÓ ÈÁÖÅ ÂÅÅÎ ȰÃÒÁÔÅ ÔÒÁÉÎÅÄȢȱ  !Ó ÓÐÁÃÅ ÁÎÄ ÒÅÓÏÕÒÃÅÓ ÁÌÌÏ×ȟ 

consider having a few large crates available as an optional respite for the working dogs. 

2. Consider stocking a supply of general canned dog food for guide or service dogs.  Canned is 

preferable over dry as it has a much longer shelf life. 

3. An obstacle more than 27 inches above the ground and hanging from a wall (fire 

extinguisher for example) is a hazard as a white cane or guide dog might miss alerting.  

Place a chair or other object under such protrusions and check often to be sure such an alert 

ÈÁÓÎȭÔ ÂÅÅÎ ÍÏÖÅÄȢ 

4. As only 10% of those who are blind are Braille literate, resources should first be used to 

make tactile (raised) print signage followed by Braille. Whereas Braille has its own 

characters, raised print signage uses raised letters so the message on the sign can be felt 

out.  

5. Veterinarians should be part of the overall medical team. 
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!ÄÖÁÎÃÅ 0ÒÅÐÁÒÁÔÉÏÎ !ÃÃÅÓÓÉÂÌÅ #ÏÍÍÕÎÉÃÁÔÉÏÎÓ #ÈÅÃËÌÉÓÔ 

In accessing the readiness of a possible emergency shelter location, use this 

Checklist to specifically assess the resources available for accessible 

communications. 

 Paper, pens, and pencils are readily available, and/or are included in an on-

site emergency kit. 

 Access to online services, (high-speed required for video services) 

 449ȭÓȟ ÁÍÐÌÉÆÉÅÄ ÁÎÄȾÏÒ ÃÁÐÔÉÏÎÅÄ ÔÅÌÅÐÈÏÎÅÓ 

 Facility has a general audio PA system 

 Facility is equipped with hearing loop technology (if installed in only certain 

areas, note those on Inventory list  

 Facility/shelter provider has MOU with interpreter service (record contact 

information on the Inventory list.) 

 Signage for way-finding, service provision, accommodations, etc. are available 

on-site 

 A charging station for electronics related to communications has been 

identified (and identifying signage created) 

 The facility has been appropriately assessed for physical accessibility 

 Possible shelter staff have been trained to provide accessible communications 

and shelter services to people with disabilities 

Additional Accommodation Resources on-Site: 

 __________________________________________________________ 

 __________________________________________________________ 

 __________________________________________________________  
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4.0 Shelter Activation  

After reading through this section walk around with the checklist found on pages 12 and 13 to 

ascertain whether or not your shelter is accessible.   

τȢρ  %ÎÓÕÒÅ ÐÈÙÓÉÃÁÌ ÁÃÃÅÓÓ 

Double-check that the following areas of the shelter are accessible; aÃÃÏÒÄÉÎÇ ÔÏ ÔÈÅ !$!!ȟ ÁÎ 

ÁÃÃÅÓÓÉÂÌÅ ÒÏÕÔÅ ÉÓ σφ ÉÎÃÈÅÓ ×ÉÄÅȢ 7ÈÅÎ ÔÈÅÒÅ ÉÓ Á ÔÕÒÎ ÉÎ ÔÈÅ ÒÏÕÔÅ ÔÈÅ ÓÐÁÃÅ ÍÕÓÔ ÂÅ ÍÁÄÅ ×ÉÄÅÒ 

ÔÏ ÁÃÃÏÍÍÏÄÁÔÅ ÔÕÒÎÉÎÇ ×ÈÅÅÌÃÈÁÉÒÓ ÁÎÄ ÇÕÉÄÅ ÄÏÇ ÔÅÁÍÓȢ 

V 0ÁÒËÉÎÇ 

V %ØÔÅÒÉÏÒ ÒÏÕÔÅÓ ÆÒÏÍ ÐÁÒËÉÎÇ ÔÏ ÔÈÅ ÅÎÔÒÁÎÃÅ 

V %ÎÔÒÁÎÃÅ 

V 3ÌÅÅÐÉÎÇ ÁÒÅÁ 

V $ÉÎÉÎÇ ÁÒÅÁ 

V 4ÏÉÌÅÔ ÆÁÃÉÌÉÔÉÅÓ 

V "ÁÔÈÉÎÇ ÆÁÃÉÌÉÔÉÅÓ 

V !ÃÔÉÖÉÔÙ ÁÒÅÁ 

V %ÍÅÒÇÅÎÃÙ ÅØÉÔ 

V )ÎÔÅÒÉÏÒ ÒÏÕÔÅÓ ÔÏ ÁÌÌ ÏÆ ÔÈÅÓÅ ÁÒÅÁÓ 

τȢς  0ÒÅÐÁÒÅ 3ÉÇÎÁÇÅ ÁÎÄ -ÅÓÓÁÇÅȾ "ÕÌÌÅÔÉÎ "ÏÁÒÄÓȡ 

1. Use picture signage where possible.  Post signs with pictures related to food, phones, 

restrooms, information, etc. along the route with arrows pointing the way. 

2. Signs, characters and backgrounds should have: 

¶ .ÏÎ-ÇÌÁÒÅ ÆÉÎÉÓÈÅÓ 

¶ #ÏÎÔÒÁÓÔ ɉÌÉÇÈÔ ÏÎ ÄÁÒË ÏÒ ÖÉÃÅ ÖÅÒÓÁɊ 

¶ 3ÔÙÌÅ Ǫ #ÈÁÒÁÃÔÅÒ 0ÒÏÐÏÒÔÉÏÎÓ ɀ ÕÓÅ ÔÈÅ ÆÏÎÔÓ 6ÅÒÄÁÎÁ ÏÒ !ÒÉÁÌ ÆÏÒ ÅÁÓÙ 

ÒÅÁÄÉÎÇ ÆÏÒ ÅÖÅÒÙÏÎÅȢ  

¶ .Ï ÕÎÅÖÅÎ ÏÒ ÎÏÎ-ÕÎÉÆÏÒÍ ÔÅØÔ 
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¶ 3ÉÚÅ ɀ ÃÏÎÓÉÄÅÒ ÖÉÅ×ÉÎÇ ÄÉÓÔÁÎÃÅ 

¶ 7ÈÅÎ ÄÉÓÔÁÎÃÅ ÉÓ ÌÅÓÓ ÔÈÁÎ φ ÆÔȟ ÍÉÎÉÍÕÍ ÃÈÁÒÁÃÔÅÒ ÈÅÉÇÈÔ ÉÓ υȾψ ÉÎȢ  

3. When mounting signs or message boards: 

¶ !ÖÏÉÄ ÌÏ× ÌÉÇÈÔÉÎÇ ÏÒ ÓÈÁÄÏ×Ù ÁÒÅÁÓ 

¶ !ÖÏÉÄ ÁÒÅÁÓ ×ÈÅÒÅ ÓÕÒÆÁÃÅ ÇÌÁÒÅ ÃÏÕÌÄ ÂÅ ÁÎ ÉÓÓÕÅ 

¶ "ÏÔÔÏÍ ÏÆ ÔÅØÔ ÓÈÏÕÌÄ ÂÅ τπ-χπÉÎ ÁÂÏÖÅ ÔÈÅ ÆÌÏÏÒ ÏÒ ÇÒÏÕÎÄ 

4. Locating Signage 

¶ )Æ ÁÌÌ ÅÎÔÒÁÎÃÅÓ ÁÒÅ ÎÏÔ ÁÃÃÅÓÓÉÂÌÅȟ ÓÉÇÎÁÇÅ ÁÔ ÔÈÅ ÉÎÁÃÃÅÓÓÉÂÌÅ ÅÎÔÒÁÎÃÅ 

ÎÅÅÄÓ ÔÏ ÃÌÅÁÒÌÙ ÉÎÄÉÃÁÔÅ ×ÈÅÒÅ ÁÎ ÁÃÃÅÓÓÉÂÌÅ ÅÎÔÒÁÎÃÅ ÉÓ ÌÏÃÁÔÅÄȢ 

¶ 3ÉÇÎÁÇÅ ÎÅÅÄÓ ÔÏ ÉÎÄÉÃÁÔÅ ÁÌÌ ÁÃÃÅÓÓÉÂÌÅ ÁÃÔÉÖÉÔÙ ÁÒÅÁÓ ɉÓÌÅÅÐÉÎÇȾÆÉÒÓÔ 

ÁÉÄȾ ÄÉÎÉÎÇȾ ÔÏÉÌÅÔȾ ÂÁÔÈÉÎÇȾ ÒÅÃÒÅÁÔÉÏÎÁÌɊ 

τȢσ  7ÈÅÎÅÖÅÒ ÐÏÓÓÉÂÌÅȟ ÐÒÏÖÉÄÅ ÒÅÆÒÉÇÅÒÁÔÉÏÎ ÆÏÒ ÃÅÒÔÁÉÎ ÔÙÐÅÓ ÏÆ ÍÅÄÉÃÁÔÉÏÎȢ 

-ÁÎÙ ÐÅÏÐÌÅ ×ÉÔÈ ÄÉÓÁÂÉÌÉÔÉÅÓ ÎÅÅÄ ÍÅÄÉÃÁÔÉÏÎ ÔÈÁÔ ÍÕÓÔ ÂÅ ÒÅÆÒÉÇÅÒÁÔÅÄȠ ÓÈÅÌÔÅÒÓ ÎÅÅÄ ÔÏ ÈÁÖÅ 

Á ÓÁÆÅ ÁÎÄ ÓÅÃÕÒÅ ÒÅÆÒÉÇÅÒÁÔÅÄ ÌÏÃÁÔÉÏÎ ×ÈÅÒÅ ÍÅÄÉÃÁÔÉÏÎÓ ÃÁÎ ÂÅ ÓÔÏÒÅÄ ÁÎÄ ÁÃÃÅÓÓÅÄ ×ÈÅÎ 

ÎÅÅÄÅÄȢ  (ÁÖÉÎÇ Á ÄÉÓÁÂÉÌÉÔÙ ÁÎÄȾÏÒ ÎÅÅÄÉÎÇ ÍÅÄÉÃÁÔÉÏÎÓ ÄÏÅÓ ÎÏÔ ÍÅÁÎ ÔÈÁÔ Á ÐÅÒÓÏÎ ÓÈÏÕÌÄ ÂÅ 

ÈÏÕÓÅÄ ÉÎ Á ÍÅÄÉÃÁÌ ÓÈÅÌÔÅÒ ÁÓ ÏÐÐÏÓÅÄ ÔÏ Á ÇÅÎÅÒÁÌ ÐÏÐÕÌÁÔÉÏÎ ÓÈÅÌÔÅÒȢ 
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3ÈÅÌÔÅÒ !ÃÔÉÖÁÔÉÏÎ !ÃÃÅÓÓÉÂÌÅ #ÏÍÍÕÎÉÃÁÔÉÏÎÓ #ÈÅÃËÌÉÓÔ 

As part of an emergency shelter activation, this checklist should be completed 

by a staff member with knowledge/experience in accessibility and 

accommodations. 

 Visually, and using a yardstick, the following areas have been 

checked for accessibility; routes are a minimum ÏÆ σφȱ ×ÉÄÅȟ ÁÎÄ 

turns allow for wider space to accommodate turning wheelchairs and 

service dog teams: 

 Parking 

 Exterior routes from parking to entrance 

 Entrance 

 Sleeping area 

 Dining area 

 Toilet/bathing facilities  

 Activity area 

 Emergency exit 

 Interior routes to all these areas 

 Signage has been appropriately hung for interior areas: 

 Registration/Information  

 Sleeping 

 Food 

 Communications charging stations 

 Quiet Room 

 Message/bulletin boards 

 #ÈÉÌÄÒÅÎȭÓȭ ÐÌÁÙ ÁÒÅÁ 

 Bathrooms/Shower facilities 

 Transportation 

 ________________________________________ 
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Shelter Activation  Accessible  Communications  Checklist , page 2 

 

 Registration/Information desk has been equipped with the 

following supplies to aid communications: 

 Pens, pencils, paper 

 Graphic Communications Card 

 Language Identification Card 

 Registration materials in alternate formats/languages 

 TTY system 

 Hearing Loop system 

 Video Relay Service available 

 Computer with screen reader available 

 ASL Interpreter available: _________________________ 

 Language Interpreter available: ____________________ 

 ______________________________________________ 

 ______________________________________________ 
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*ÕÓÔ-ÉÎ-4ÉÍÅ 4ÒÁÉÎÉÎÇ ɉυ ɀ ρπ ÍÉÎÕÔÅÓ ÉÎ ÁÎ ÅÍÅÒÇÅÎÃÙ ÓÉÔÕÁÔÉÏÎɊ 

Before training, complete the Shelter Activation Communications Checklist to assess 

readiness.   

V Inform staff of any accessibility issues present and the plan for dealing with them. 

V Point out accessibility resources and their location/use: 

o if a PA system exists and how it will be used; 

o where medications will be stored; 

o introduce any interpreters present, or who to coordinate with if one is needed 

o locations of graphics cards, pens & paper, computer with screen reader, any 

other communications resource 

o location of charging stations for mobility and communications devices (remind 

staff they have priority) 

V If appropriate, appoint one staff member to act as accessibility point person for each 

duty shift.  Staff should provide shift briefings to include any issues, needs, 

accommodations arranged, etc. 

V Remind all Staff and Volunteers: 

o Treat everyone with respect 

o Make sure you have established understanding by receiving appropriate 

answers to questions ï never assume communication! 

o Ask if assistance is needed before jumping in to help.  Do not make 

assumptions about needs ï ask! 

V Review the Shelterôs Service Animal Policy 

V Other Notes: 

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

_____________________________________ 
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5.0 Shelter Intake  

υȢρ  'ÅÎÅÒÁÌ 1ÕÅÓÔÉÏÎÓ ÔÏ !ÓËȡ 

1. Do you need any medication or expendable supplies? 

2. Do you have any medication that needs refrigeration? 

3. Do you need assistance at meals, such as with going through a feeding line? 

4. Do you have any dietary restrictions or food needs? 

5. Do you have any allergies or chemical sensitivities that staff should be aware of? 

6. Do you need assistance with filling out forms (if applicable)? 

7. Would you like a shelter orientation and way-finding assistance? 

8. Do you have any needs or requests regarding the placement of your cot? 

9. Do you need electrical power for any disability-related needs?  

10. Do you need any extra assistance with daily activities? 

11. Do you have a service animal? 

12. Do you need a roll-in shower, or will you be able to use a transfer shower? (if bathing 

facilities are available) 

13. Do you need to recharge any mobility device? 

14. Do you need any supplies for your service animal, such as food, water, plastic bags, 

etc.? 

υȢς   &!1Ó 2ÅÇÁÒÄÉÎÇ ÁÃÃÅÓÓ ÆÏÒ ÇÕÉÄÅ ÄÏÇÓ ÁÎÄ ÏÔÈÅÒ ÓÅÒÖÉÃÅ ÁÎÉÍÁÌÓ 

Q  What are the laws that apply to a shelter?  

A Under the Americans with Disabilities Act (ADA), privately owned businesses that 

serve the public, such as restaurants, hotels, retail stores, taxicabs, theaters, concert 

halls, sports facilities, and emergency shelters are prohibited from discriminating 

against individuals with disabilities. The ADA requires all of these entities to allow 

people with disabilities to bring their service dogs onto premises in whatever areas 

others are generally allowed. 

Q  What is a service animal?  

A The ADA defines a service animal as any guide dog, signal dog, or miniature horse 
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(at times), individually trained to provide task assistance to an individual with a 

disability. If they meet this definition, animals are considered service animals under 

the ADA regardless of whether they have been licensed or certified by a state or 

local government. Service animals perform some of the functions and tasks that the 

individual with a disability cannot perform for him or herself. Guide dogs are one 

type of service animal, used by some individuals who are blind. This is the type of 

service animal with which most people are familiar. But there are service dogs that 

assist persons with other kinds of disabilities in their day-to-day activities. Some 

examples include: Alerting persons with hearing impairments to sounds, pulling 

wheelchairs or carrying and picking up things for persons with mobility 

impairments, and assisting persons with mobility impairments with balance. 

NOTE:  You should check with the local jurisdiction (city, unincorporated county, 

state) under which the shelter is being activated; some jurisdictions have legislated 

specific definitions of service animals, which may provide for additional types of 

animals to be considered a service animal.  All jurisdictions must meet the minimum 

of the ADA standard, above. 

Q (Ï× ÃÁÎ ) ÔÅÌÌ ÉÆ ÁÎ ÁÎÉÍÁÌ ÉÓ ÒÅÁÌÌÙ Á ÓÅÒÖÉÃÅ ÄÏÇ ÁÎÄ ÎÏÔ ÊÕÓÔ Á ÐÅÔȩ 

A 3ÏÍÅȟ ÂÕÔ ÎÏÔ ÁÌÌȟ ÓÅÒÖÉÃÅ ÄÏÇÓ ×ÅÁÒ ÓÐÅÃÉÁÌ ÃÏÌÌÁÒÓ ÁÎÄ ÈÁÒÎÅÓÓÅÓȢ  3ÏÍÅȟ ÂÕÔ ÎÏÔ ÁÌÌȟ 

ÁÒÅ ÌÉÃÅÎÓÅÄ ÏÒ ÃÅÒÔÉÆÉÅÄ ÁÎÄ ÈÁÖÅ ÉÄÅÎÔÉÆÉÃÁÔÉÏÎ ÐÁÐÅÒÓȢ  )Æ ÙÏÕ ÁÒÅ ÎÏÔ ÃÅÒÔÁÉÎ ÔÈÁÔ ÁÎ 

ÁÎÉÍÁÌ ÉÓ Á ÓÅÒÖÉÃÅ ÄÏÇȟ ÙÏÕ ÍÁÙ ÁÓË ÔÈÅ ÐÅÒÓÏÎ ×ÈÏ ÈÁÓ ÔÈÅ ÁÎÉÍÁÌ ÉÆ ÉÔ ÉÓ Á ÓÅÒÖÉÃÅ 

ÄÏÇ ÒÅÑÕÉÒÅÄ ÂÅÃÁÕÓÅ ÏÆ Á ÄÉÓÁÂÉÌÉÔÙȢ  9ÏÕ ÍÁÙ ÁÌÓÏ ÁÓË ×ÈÁÔ ÔÁÓËÓ ÔÈÅ ÄÏÇ ÈÁÓ ÂÅÅÎ 

ÔÒÁÉÎÅÄ ÔÏ ÄÏ ÔÏ ÈÅÌÐ ÍÉÔÉÇÁÔÅ ÔÈÅ ÄÉÓÁÂÉÌÉÔÙȢ  4ÈÏÓÅ ÁÒÅ ÔÈÅ ÏÎÌÙ ÑÕÅÓÔÉÏÎÓ ÙÏÕ ÍÁÙ 

ÁÓËȢ  

Q 7ÈÁÔ ÍÕÓÔ ) ÄÏ ×ÈÅÎ ÁÎ ÉÎÄÉÖÉÄÕÁÌ ×ÉÔÈ Á ÓÅÒÖÉÃÅ ÄÏÇ ÃÏÍÅÓ ÔÏ Á ÓÈÅÌÔÅÒȩ 

A 4ÈÅ ÓÅÒÖÉÃÅ ÁÎÉÍÁÌ ÍÕÓÔ ÂÅ ÐÅÒÍÉÔÔÅÄ ÔÏ ÁÃÃÏÍÐÁÎÙ ÔÈÅ ÉÎÄÉÖÉÄÕÁÌ ×ÉÔÈ Á ÄÉÓÁÂÉÌÉÔÙ 

ÔÏ ÁÌÌ ÁÒÅÁÓ ÏÆ ÔÈÅ ÆÁÃÉÌÉÔÙ ×ÈÅÒÅ ÏÔÈÅÒÓ ÁÒÅ ÎÏÒÍÁÌÌÙ ÁÌÌÏ×ÅÄ ÔÏ ÇÏȢ  !Î ÉÎÄÉÖÉÄÕÁÌ 

×ÉÔÈ Á ÓÅÒÖÉÃÅ ÄÏÇ ÍÁÙ ÎÏÔ ÂÅ ÓÅÇÒÅÇÁÔÅÄ ÆÒÏÍ ÏÔÈÅÒÓȢ  )Æ ÓÏÍÅÏÎÅ ÃÌÁÉÍÓ ÔÏ ÂÅ 

ÁÌÌÅÒÇÉÃ ÔÏ ÄÏÇÓȟ ÉÔ ÉÓ ÔÈÅ ÐÅÒÓÏÎ ×ÉÔÈ ÔÈÅ ÁÌÌÅÒÇÙ ×ÈÏ ÍÕÓÔ ÌÏÃÁÔÅ Á×ÁÙ ÆÒÏÍ ÔÈÅ 

ÁÌÌÅÒÇÅÎ ɉÄÏÇɊȢ  4ÈÅ ÐÅÒÓÏÎ ×ÉÔÈ ÔÈÅ ÄÉÓÁÂÉÌÉÔÙ ÍÕÓÔ ÆÉÒÓÔ ÂÅ ÁÃÃÏÍÍÏÄÁÔÅÄȢ   

Q 7Å ÈÁÖÅ ÁÌ×ÁÙÓ ÈÁÄ Á ÃÌÅÁÒÌÙ ÐÏÓÔÅÄ ȰÎÏ ÐÅÔÓȱ ÐÏÌÉÃÙȢ $Ï ) ÓÔÉÌÌ ÈÁÖÅ ÔÏ ÁÌÌÏ× ÓÅÒÖÉÃÅ 

ÄÏÇÓȩ 

A 9ÅÓȢ ! ÇÕÉÄÅ ÏÒ ÓÅÒÖÉÃÅ ÄÏÇ ÉÓ ÎÏÔ Á ÐÅÔȢ 4ÈÅ !$! ÒÅÑÕÉÒÅÓ ÙÏÕ ÔÏ ÍÏÄÉÆÙ ÙÏÕÒ ȰÎÏ 

ÐÅÔÓȱ ÐÏÌÉÃÙ ÔÏ ÁÌÌÏ× ÔÈÅ ÕÓÅ ÏÆ Á ÇÕÉÄÅ ÏÒ ÓÅÒÖÉÃÅ ÄÏÇ ÂÙ Á ÐÅÒÓÏÎ ×ÉÔÈ Á ÄÉÓÁÂÉÌÉÔÙ 

×ÉÔÈÉÎ ÔÈÅ ÓÈÅÌÔÅÒȢ 4ÈÉÓ ÄÏÅÓ ÎÏÔ ÍÅÁÎ ÙÏÕ ÍÕÓÔ ÁÂÁÎÄÏÎ ÙÏÕÒ ȰÎÏ ÐÅÔÓȱ ÓÈÅÌÔÅÒÉÎÇ 

ÐÏÌÉÃÙ ÁÌÔÏÇÅÔÈÅÒ ÂÕÔ ÓÉÍÐÌÙ ÔÈÁÔ ÙÏÕ ÍÕÓÔ ÍÁËÅ ÁÎ ÅØÃÅÐÔÉÏÎ ÔÏ ÙÏÕÒ ÇÅÎÅÒÁÌ ÒÕÌÅ 

ÆÏÒ ÇÕÉÄÅ ÁÎÄ ÓÅÒÖÉÃÅ ÄÏÇÓȢ   

Q -Ù ÃÏÕÎÔÙ ÈÅÁÌÔÈ ÄÅÐÁÒÔÍÅÎÔ ÈÁÓ ÔÏÌÄ ÍÅ ÔÈÁÔ ÏÎÌÙ Á ÓÅÅÉÎÇ ÅÙÅ ÏÒ ÇÕÉÄÅ ÄÏÇ ÈÁÓ ÔÏ 
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ÂÅ ÁÄÍÉÔÔÅÄȢ  )Æ ) ÆÏÌÌÏ× ÔÈÏÓÅ ÒÅÇÕÌÁÔÉÏÎÓȟ ÁÍ ) ÖÉÏÌÁÔÉÎÇ ÔÈÅ !$!ȩ 

A 9ÅÓȟ ÉÆ ÙÏÕ ÒÅÆÕÓÅ ÔÏ ÁÄÍÉÔ ÁÎÙ ÏÔÈÅÒ ÔÙÐÅ ÏÆ ÓÅÒÖÉÃÅ ÄÏÇ ÏÎ ÔÈÅ ÂÁÓÉÓ ÏÆ ÌÏÃÁÌ ÈÅÁÌÔÈ 

ÄÅÐÁÒÔÍÅÎÔ ÒÅÇÕÌÁÔÉÏÎÓ ÏÒ ÏÔÈÅÒ ÓÔÁÔÅ ÏÒ ÌÏÃÁÌ ÌÁ×Ó ÙÏÕ ÁÒÅ ÉÎ ÖÉÏÌÁÔÉÏÎ ÏÆ ÆÅÄÅÒÁÌ 

ÌÁ×Ȣ 4ÈÅ !$! ÐÒÏÖÉÄÅÓ ÇÒÅÁÔÅÒ ÐÒÏÔÅÃÔÉÏÎ ÆÏÒ ÉÎÄÉÖÉÄÕÁÌÓ ×ÉÔÈ ÄÉÓÁÂÉÌÉÔÉÅÓ ÁÎÄ ÓÏ ÉÔ 

ÔÁËÅÓ ÐÒÉÏÒÉÔÙ ÏÖÅÒ ÔÈÅ ÌÏÃÁÌ ÏÒ ÓÔÁÔÅ ÌÁ×Ó ÏÒ ÒÅÇÕÌÁÔÉÏÎÓȢ 

Q )Æ ×Å ÍÕÓÔ ÍÏÖÅ ÓÈÅÌÔÅÒÅÄ ÐÅÒÓÏÎÓȟ ÍÕÓÔ Á ÇÕÉÄÅ ÏÒ ÓÅÒÖÉÃÅ ÄÏÇ ÂÅ ÁÌÌÏ×ÅÄ ÏÎ ÔÈÅ 

ÖÅÈÉÃÌÅȩ 

A 9ÅÓȢ 9ÏÕ ÍÁÙ ÎÏÔ ÒÅÆÕÓÅ ÔÏ ÐÒÏÖÉÄÅ ÓÅÒÖÉÃÅÓ ÔÏ ÉÎÄÉÖÉÄÕÁÌÓ ×ÉÔÈ ÄÉÓÁÂÉÌÉÔÉÅÓ 

ÁÃÃÏÍÐÁÎÉÅÄ ÂÙ ÔÈÅÉÒ ÇÕÉÄÅ ÏÒ ÓÅÒÖÉÃÅ ÄÏÇȢ   

Q !Í ) ÒÅÓÐÏÎÓÉÂÌÅ ÆÏÒ ÔÈÅ ÁÎÉÍÁÌ ×ÈÉÌÅ ÔÈÅ ÐÅÒÓÏÎ ×ÉÔÈ Á ÄÉÓÁÂÉÌÉÔÙ ÉÓ ÉÎ Á ÓÈÅÌÔÅÒȩ 

A .ÏȢ 4ÈÅ ÃÁÒÅ ÏÒ ÓÕÐÅÒÖÉÓÉÏÎ ÏÆ Á ÓÅÒÖÉÃÅ ÄÏÇ ÉÓ ÓÏÌÅÌÙ ÔÈÅ ÒÅÓÐÏÎÓÉÂÉÌÉÔÙ ÏÆ ÈÉÓ ÏÒ ÈÅÒ 

Ï×ÎÅÒȾÈÁÎÄÌÅÒȢ 9ÏÕ ÁÒÅ ÎÏÔ ÒÅÑÕÉÒÅÄ ÔÏ ÐÒÏÖÉÄÅ ÃÁÒÅ ÏÒ ÓÕÐÅÒÖÉÓÉÏÎ ÏÆ ÔÈÅ ÁÎÉÍÁÌȢ  

Q 7ÈÁÔ ÉÆ Á ÇÕÉÄÅ ÏÒ ÓÅÒÖÉÃÅ ÄÏÇ ÂÁÒËÓ ÏÒ ÇÒÏ×ÌÓ ÁÔ ÏÔÈÅÒ ÐÅÏÐÌÅ ÏÒ ÏÔÈÅÒ×ÉÓÅ ÁÃÔÓ ÏÕÔ ÏÆ 

ÃÏÎÔÒÏÌȩ 

A 9ÏÕ ÍÁÙ ÅØÃÌÕÄÅ ÁÎÙ ÄÏÇȟ ÉÎÃÌÕÄÉÎÇ Á ÇÕÉÄÅ ÏÒ ÓÅÒÖÉÃÅ ÄÏÇȟ ÆÒÏÍ ÙÏÕÒ ÓÈÅÌÔÅÒ ×ÈÅÎ 

ÔÈÅ ÄÏÇȭÓ ÂÅÈÁÖÉÏÒ ÐÏÓÅÓ Á ÄÉÒÅÃÔ ÔÈÒÅÁÔ ÔÏ ÔÈÅ ÈÅÁÌÔÈ ÏÒ ÓÁÆÅÔÙ ÏÆ ÏÔÈÅÒÓȢ &ÏÒ 

ÅØÁÍÐÌÅȟ ÁÎÙ ÇÕÉÄÅ ÏÒ ÓÅÒÖÉÃÅ ÄÏÇ ÔÈÁÔ ÄÉÓÐÌÁÙÓ ÖÉÃÉÏÕÓ ÂÅÈÁÖÉÏÒ ÔÏ×ÁÒÄÓ ÏÔÈÅÒÓ ÍÁÙ 

ÂÅ ÅØÃÌÕÄÅÄȢ 

Á !ÌÔÈÏÕÇÈ Á ÐÕÂÌÉÃ ÁÃÃÏÍÍÏÄÁÔÉÏÎ ÍÁÙ ÅØÃÌÕÄÅ ÁÎÙ ÇÕÉÄÅ ÏÒ ÓÅÒÖÉÃÅ ÄÏÇ ÔÈÁÔ 

ÉÓ ÏÕÔ ÏÆ ÃÏÎÔÒÏÌȟ ÙÏÕ ÓÈÏÕÌÄ ÇÉÖÅ ÔÈÅ ÉÎÄÉÖÉÄÕÁÌ ×ÉÔÈ Á ÄÉÓÁÂÉÌÉÔÙ ×ÈÏ ÕÓÅÓ ÔÈÅ 

ÓÅÒÖÉÃÅ ÄÏÇ ÔÈÅ ÏÐÔÉÏÎ ÏÆ ÃÏÎÔÉÎÕÉÎÇ ÔÏ ÕÓÅ ÔÈÅ ÓÈÅÌÔÅÒ ×ÉÔÈÏÕÔ ÈÁÖÉÎÇ ÔÈÅ 

ÇÕÉÄÅ ÏÒ ÓÅÒÖÉÃÅ ÁÎÉÍÁÌ ÏÎ ÔÈÅ ÐÒÅÍÉÓÅÓȢ  

Á )Ô ÉÓ ÉÍÐÏÒÔÁÎÔ ÔÏ ËÅÅÐ ÉÎ ÍÉÎÄ ÔÈÁÔ ÉÎ ÁÎ ÅÍÅÒÇÅÎÃÙ ÓÈÅÌÔÅÒÉÎÇ ÓÉÔÕÁÔÉÏÎȟ 

ÅÖÅÎ Á ÈÉÇÈÌÙ ÔÒÁÉÎÅÄ ÇÕÉÄÅ ÏÒ ÓÅÒÖÉÃÅ ÄÏÇ ÍÁÙ ÂÅÃÏÍÅ ÁÎØÉÏÕÓ ÁÎÄ ÄÉÓÐÌÁÙ 

ÃÏÎÃÅÒÎ ÏÒ ÐÁÎÉÃȢ 3ÕÃÈ ÄÉÓÐÌÁÙ ÉÓ ./4 Á ÒÅÁÓÏÎ ÔÏ ÅØÃÌÕÄÅ ÔÈÅ ÄÏÇ ÉÆ ÔÈÅ 

ÈÁÎÄÌÅÒ ÈÁÓ ÔÈÅ ÄÏÇ ÕÎÄÅÒ ÃÏÎÔÒÏÌ ×ÉÔÈÉÎ ÔÈÅ ÈÁÎÄÌÅÒȭÓ ȰÓÐÁÃÅȱ ÁÎÄ ÃÏÍÆÏÒÔȢ 

!ÌÌÏ× ÔÈÅ ÈÁÎÄÌÅÒ ÔÏ ÄÉÃÔÁÔÅ Á ÎÅÅÄ ÔÏ ÆÉÎÄ Á ÑÕÉÅÔ ÁÎÄ ÐÒÉÖÁÔÅ ÐÌÁÃÅ ÔÏ ÁÓÓÉÓÔ 

ÉÎ ÃÁÌÍÉÎÇ ÔÈÅ ÄÏÇȢ  

Á 9ÏÕ ÍÁÙ ÎÏÔ ÍÁËÅ ÄÅÃÉÓÉÏÎÓ ÁÂÏÕÔ ÈÏ× Á ÐÁÒÔÉÃÕÌÁÒ ÄÏÇ ÉÓ ÌÉËÅÌÙ ÔÏ ÂÅÈÁÖÅ 

ÂÁÓÅÄ ÏÎ ÙÏÕÒ ÐÁÓÔ ÅØÐÅÒÉÅÎÃÅ ×ÉÔÈ ÏÔÈÅÒ ÄÏÇÓȢ  %ÁÃÈ ÓÉÔÕÁÔÉÏÎ ÍÕÓÔ ÂÅ 

ÃÏÎÓÉÄÅÒÅÄ ÉÎÄÉÖÉÄÕÁÌÌÙȢ   

υȢς   'ÅÎÅÒÁÌ 4ÈÉÎÇÓ 4Ï 2ÅÍÅÍÂÅÒ  

1. $Ï ÎÏÔ ÁÓËȟ Ȱ7ÈÁÔ ÉÓ ÔÈÅ ÎÁÔÕÒÅ ÏÆ ÙÏÕÒ ÄÉÓÁÂÉÌÉÔÙȩȱ ÏÒ Ȱ$Ï ÙÏÕ ÈÁÖÅ Á ÄÉÓÁÂÉÌÉÔÙȩȱ   

)ÎÓÔÅÁÄȟ ÁÓË ÁÂÏÕÔ ÁÃÃÏÍÍÏÄÁÔÉÏÎ ÁÎÄ ÁÃÃÅÓÓÉÂÉÌÉÔÙ ÎÅÅÄÓ ÁÓ ÐÁÒÔ ÏÆ ÔÈÅ ÇÅÎÅÒÁÌ 

ÒÅÇÉÓÔÒÁÔÉÏÎ ÐÒÏÃÅÓÓȢ 
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2. 5ÓÅ ÐÅÒÓÏÎ-ÆÉÒÓÔ ÌÁÎÇÕÁÇÅȢ  3ÁÙ ȰÐÅÒÓÏÎ ×ÉÔÈ Á ÄÉÓÁÂÉÌÉÔÙȱ ÉÎÓÔÅÁÄ ÏÆ ȰÄÉÓÁÂÌÅÄ ÐÅÒÓÏÎȱȠ 

ȰÐÅÒÓÏÎ ×ÈÏ ÕÓÅÓ Á ×ÈÅÅÌÃÈÁÉÒȱ ÉÎÓÔÅÁÄ ÏÆ ȰÃÏÎÆÉÎÅÄ ÔÏ Á ×ÈÅÅÌÃÈÁÉÒȱ ÏÒ Ȱ×ÈÅÅÌÃÈÁÉÒ 

ÂÏÕÎÄȱȢ  !ÖÏÉÄ ÔÅÒÍÓ ÓÕÃÈ ÁÓ ȰÈÁÎÄÉÃÁÐÐÅÄȱ ÏÒ ȰÃÒÉÐÐÌÅÄȱȢ  )Æ ÙÏÕ ÁÒÅ ÎÏÔ ÓÕÒÅ ×ÈÁÔ 

×ÏÒÄÓ ÔÏ ÕÓÅȟ ÁÓËȢ 

3. 3ÐÅÁË ÄÉÒÅÃÔÌÙ ÔÏ ÔÈÅ ÐÅÒÓÏÎȟ ÎÏÔ ÔÏ ÔÈÅÉÒ ÃÏÍÐÁÎÉÏÎ ÉÆ ÔÈÅÙ ÈÁÖÅ ÏÎÅȢ  &ÏÒ ÅØÁÍÐÌÅȟ ÙÏÕ 

×ÉÌÌ ÁÓËȟ Ȱ*ÁÎÅȟ ÁÒÅ ÙÏÕ ÈÕÎÇÒÙȩȱ ÉÎÓÔÅÁÄ ÏÆ ÁÓËÉÎÇ *ÁÎÅȭÓ ÃÏÍÐÁÎÉÏÎȟ ȰÉÓ *ÁÎÅ ÈÕÎÇÒÙȩȱ 

4. 0ÈÒÁÓÅ ÉÎÔÁËÅ ÑÕÅÓÔÉÏÎÓ ÉÎ Á ÎÅÕÔÒÁÌ ×ÁÙ ÔÏ ÏÂÔÁÉÎ ÁÃÃÕÒÁÔÅ ÉÎÆÏÒÍÁÔÉÏÎȢ &ÏÒ ÅØÁÍÐÌÅȟ 

ÙÏÕ ×ÉÌÌ ÁÓËȟ ȰÄÏ ÙÏÕ ÔÁËÅ ÁÎÙ ÍÅÄÉÃÁÔÉÏÎÓȩȱ ÒÁÔÈÅÒ ÔÈÁÎȟ ȰÙÏÕȭÒÅ ÎÏÔ ÔÁËÉÎÇ ÁÎÙ 

ÍÅÄÉÃÁÔÉÏÎÓȟ ÁÒÅ ÙÏÕȩȱ 

5. #ÏÎÓÕÌÔ ÒÅÓÉÄÅÎÔÓ ×ÉÔÈ ÄÉÓÁÂÉÌÉÔÉÅÓ ÒÅÇÁÒÄÉÎÇ ÐÌÁÃÅÍÅÎÔ ÏÆ ÔÈÅÉÒ ÃÏÔÓȢ 3ÏÍÅ ÉÎÄÉÖÉÄÕÁÌÓ 

×ÉÌÌ ÈÁÖÅ ÄÉÓÁÂÉÌÉÔÙ-ÒÅÌÁÔÅÄ ÎÅÅÄÓ ÔÈÁÔ ÒÅÑÕÉÒÅ ÁÃÃÏÍÍÏÄÁÔÉÏÎ ×ÈÅÎ ÁÓÓÉÇÎÉÎÇ ÔÈÅ 

ÌÏÃÁÔÉÏÎ ÏÆ ÔÈÅÉÒ ÃÏÔȢ &ÏÒ ÉÎÓÔÁÎÃÅȟ Á ÐÅÒÓÏÎ ×ÈÏ ÕÓÅÓ Á ×ÈÅÅÌÃÈÁÉÒȟ ÃÒÕÔÃÈÅÓȟ ÏÒ Á ×ÁÌËÅÒ 

ÍÁÙ ÎÅÅÄ Á ÃÏÔ ÌÏÃÁÔÅÄ ÃÌÏÓÅ ÔÏ ÁÎ ÁÃÃÅÓÓÉÂÌÅ ÔÏÉÌÅÔ ÒÏÏÍȢ 3ÉÎÃÅ ÁÎ ÁÓÓÉÇÎÅÄ ÃÏÔ ÍÁÙ ÎÏÔ 

ÂÅ ÉÄÅÎÔÉÆÉÁÂÌÅ ÂÙ ÔÏÕÃÈȟ Á ÂÌÉÎÄ ÐÅÒÓÏÎ ÍÁÙ ÎÅÅÄ Á ÃÏÔ ÐÌÁÃÅÄ ÉÎ Á ÌÏÃÁÔÉÏÎ ÔÈÁÔ ÓÈÅ ÃÁÎ 

ÅÁÓÉÌÙ ÆÉÎÄȢ ! ÐÅÒÓÏÎ ×ÉÔÈ ÌÏ× ÖÉÓÉÏÎ ÍÁÙ ÎÅÅÄ ÈÉÓ ÂÅÄ ÌÏÃÁÔÅÄ ÃÌÏÓÅ ÔÏ ÌÉÇÈÔ ÓÏ ÈÅ ÃÁÎ 

ÓÅÅ ÏÒ Á×ÁÙ ÆÒÏÍ ÂÒÉÇÈÔ ÌÉÇÈÔ ÔÈÁÔ ÁÇÇÒÁÖÁÔÅÓ ÈÉÓ ÅÙÅÓȢ 3ÏÍÅÏÎÅ ×ÈÏ ÉÓ ÄÅÁÆ ÏÒ ÈÁÒÄ ÏÆ 

ÈÅÁÒÉÎÇ ÍÁÙ ÎÅÅÄ Á ÃÏÔ ÐÌÁÃÅÄ Á×ÁÙ ÆÒÏÍ ÁÕÄÉÔÏÒÙ ÄÉÓÔÒÁÃÔÉÏÎÓ ÔÈÁÔ ×ÏÕÌÄ ÐÒÅÖÅÎÔ ÈÉÍ 

ÏÒ ÈÅÒ ÆÒÏÍ ÓÌÅÅÐÉÎÇȢ 

6. $ÏÎȭÔ ÁÓÓÕÍÅ ÔÈÁÔ ÈÅ ÏÒ ÓÈÅ ÎÅÅÄÓ ÈÅÌÐȢ  )ÎÓÔÅÁÄȟ ÁÓË ÉÆ ÙÏÕ ÃÁÎ ÂÅ ÏÆ ÁÓÓÉÓÔÁÎÃÅȢ 

7. )Ô ÉÓ ÉÍÐÏÒÔÁÎÔ ÔÏ ÒÅÁÌÉÚÅ ÔÈÁÔ ÄÉÓÁÂÉÌÉÔÉÅÓ ÁÒÅ ÎÏÔ ÅØÃÌÕÓÉÖÅȠ ÁÎ ÉÎÄÉÖÉÄÕÁÌ ×ÉÔÈ Á ÍÏÂÉÌÉÔÙ 

ÄÉÓÁÂÉÌÉÔÙ ÍÁÙ ÁÌÓÏ ÈÁÖÅ Á ÖÉÓÉÏÎ ÏÒ ÈÅÁÒÉÎÇ ÉÍÐÁÉÒÍÅÎÔȢ 

8. $ÏÎȭÔ ÁÓÓÕÍÅȢ  )Ô ÉÓ ÐÏÌÉÔÅ ÔÏ ÁÓËȢ  4ÈÉÓ ÇÏÅÓ ÆÏÒ ÅÖÅÒÙÔÈÉÎÇ ÆÒÏÍ ÒÅÃÏÇÎÉÚÉÎÇ Á ÄÉÓÁÂÉÌÉÔÙ 

ÔÏ ËÎÏ×ÉÎÇ ×ÈÅÎ Á ÐÅÒÓÏÎ ÁÃÔÕÁÌÌÙ ÎÅÅÄÓ ÁÓÓÉÓÔÁÎÃÅȢ  ! ÄÉÓÁÂÉÌÉÔÙ ÍÁÙ ÎÏÔ ÂÅ ÒÅÁÄÉÌÙ 

ÖÉÓÉÂÌÅ ÁÎÄ ÁÎ ÉÎÄÉÖÉÄÕÁÌ ×ÉÔÈ Á ÄÉÓÁÂÉÌÉÔÙ ÍÁÙ ÎÏÔ ×ÁÎÔ ÏÒ ÎÅÅÄ ÁÓÓÉÓÔÁÎÃÅȢ 

9. ,ÏÏË ÆÏÒ Á ÍÅÄÉÃÁÌ ÁÌÅÒÔ ÂÒÁÃÅÌÅÔȢ  )Æ ÔÈÅ ÐÅÒÓÏÎ ÉÓ ×ÅÁÒÉÎÇ ÏÎÅȟ ÁÓË ÐÅÒÍÉÓÓÉÏÎ ÔÏ ÌÏÏË ÁÔ 

ÉÔ ÔÏ ÂÅ ÓÕÒÅ ÔÈÁÔ ÙÏÕ ÁÒÅ Á×ÁÒÅ ÏÆ ÔÈÅÉÒ ÁÌÌÅÒÇÉÅÓ ÁÎÄ ÏÔÈÅÒ ÍÅÄÉÃÁÌ ÎÅÅÄÓȢ 

10. 9ÏÕ ÓÈÏÕÌÄ ÃÏÎÓÉÄÅÒ ÉÎÄÉÃÁÔÉÎÇ ÔÈÁÔ ÆÏÏÄȟ ÍÅÄÉÃÁÌ ÃÁÒÅȟ ÅÔÃȢ ÁÒÅ ÆÒÅÅ ÏÆ ÃÏÓÔ ÁÓ ÐÁÒÔ ÏÆ ÔÈÅ 

ÓÉÇÎÁÇÅȢ   7ÈÅÔÈÅÒ ÏÒ ÎÏÔ ÉÔ ÉÓ ÎÏÔÅÄ ×ÉÔÈÉÎ ÔÈÅ ÓÉÇÎÁÇÅȟ ÉÔ ×ÉÌÌ ÂÅ ÉÍÐÏÒÔÁÎÔ ÔÏ ÐÒÏÖÉÄÅ 

ÔÈÉÓ ÉÎÆÏÒÍÁÔÉÏÎ ÄÕÒÉÎÇ ÒÅÇÉÓÔÒÁÔÉÏÎ ÁÎÄ ÐÅÒÈÁÐÓ ÄÁÉÌÙ ÄÕÒÉÎÇ ÔÈÅ ÔÉÍÅÓ ÔÈÁÔ ÔÈÅÓÅ 

ÓÅÒÖÉÃÅÓ ÁÒÅ ÂÅÉÎÇ ÏÆÆÅÒÅÄȢ   

11. 3ÏÍÅ ×ÈÏ ÁÐÐÅÁÒÅÄ ÔÏ ÕÎÄÅÒÓÔÁÎÄ ÉÎÆÏÒÍÁÔÉÏÎ ÄÕÒÉÎÇ ÒÅÇÉÓÔÒÁÔÉÏÎ ÍÁÙ ÁÐÐÅÁÒ 

ÄÉÓÏÒÉÅÎÔÅÄ ÌÁÔÅÒ ÉÎ ÔÈÅÉÒ ÓÔÁÙȢ  5ÓÉÎÇ ÔÈÅ ÃÏÍÍÕÎÉÃÁÔÉÏÎ ÔÉÐÓ ÉÎÃÌÕÄÅÄ ÁÂÏÖÅ ÍÁÙ ÁÓÓÉÓÔ 

ÉÎ ÈÅÌÐÉÎÇ ÈÉÍ ÏÒ ÈÅÒ ÔÈÒÉÖÅ ÉÎ ÔÈÅ ÓÈÅÌÔÅÒ ÅÎÖÉÒÏÎÍÅÎÔȢ   

12. 7ÈÅÎÅÖÅÒ ÐÏÓÓÉÂÌÅȟ ÐÒÏÖÉÄÅ ÒÅÆÒÉÇÅÒÁÔÉÏÎ ÆÏÒ ÃÅÒÔÁÉÎ ÔÙÐÅÓ ÏÆ ÍÅÄÉÃÁÔÉÏÎȢ -ÁÎÙ ÐÅÏÐÌÅ 

×ÉÔÈ ÄÉÓÁÂÉÌÉÔÉÅÓ ÎÅÅÄ ÍÅÄÉÃÁÔÉÏÎ ÔÈÁÔ ÍÕÓÔ ÂÅ ÒÅÆÒÉÇÅÒÁÔÅÄȟ ÓÈÅÌÔÅÒÓ ÎÅÅÄ ÔÏ ÈÁÖÅ Á ÓÁÆÅ 

ÁÎÄ ÓÅÃÕÒÅ ÒÅÆÒÉÇÅÒÁÔÅÄ ÌÏÃÁÔÉÏÎ ×ÈÅÒÅ ÍÅÄÉÃÁÔÉÏÎÓ ÃÁÎ ÂÅ ÓÔÏÒÅÄ ÁÎÄ ÁÃÃÅÓÓÅÄ ×ÈÅÎ 

ÎÅÅÄÅÄȢ 

13. 7ÈÅÎ ÅÌÅÃÔÒÉÃÁÌ ÐÏ×ÅÒ ÉÓ ÁÖÁÉÌÁÂÌÅȟ ÐÒÉÏÒÉÔÙ ÁÃÃÅÓÓ ÓÈÏÕÌÄ ÂÅ ÇÉÖÅÎ ÔÏ ÐÅÏÐÌÅ ×ÈÏ 
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ÄÅÐÅÎÄ ÏÎ ÅÌÅÃÔÒÉÃÁÌÌÙ ÐÏ×ÅÒÅÄ ÅÑÕÉÐÍÅÎÔ ÔÏ ÓÕÒÖÉÖÅȢ  

14. You might be working in an organization where acronyms are used frequently.  

Remember that not everyone may know the acronyms that you and your coworkers use 

on a regular basis.  Always use the full name.  

15. 0ÅÏÐÌÅ ×ÈÏ ÅØÐÅÒÉÅÎÃÅ ÓÌÕÒÒÅÄ ÓÐÅÅÃÈ ÏÒ ÏÔÈÅÒ ÓÐÅÅÃÈ ÄÉÆÆÉÃÕÌÔÉÅÓ ÄÕÅ ÔÏ ÄÉÓÁÂÉÌÉÔÙ ÁÒÅ 

ÔÙÐÉÃÁÌÌÙ ÕÓÅÄ ÔÏ ÈÁÖÉÎÇ ÔÏ ÒÅÐÅÁÔ ÔÈÅÍÓÅÌÖÅÓȢ  #ÏÎÄÕÃÔ ÉÍÐÏÒÔÁÎÔ ÃÏÎÖÅÒÓÁÔÉÏÎÓȟ ÓÕÃÈ ÁÓ 

ÔÈÅ ÉÎÔÁËÅ ÐÒÏÃÅÓÓȟ ÉÎ Á ÑÕÉÅÔÅÒ ÁÒÅÁ ÉÆ ÐÏÓÓÉÂÌÅȢ  $ÏÎȭÔ ÎÏÄ ÙÏÕÒ ÈÅÁÄ ÉÎ ÁÇÒÅÅÍÅÎÔ ÉÆ 

ÙÏÕȭÒÅ ÎÏÔ ÓÕÒÅ ×ÈÁÔ ÈÁÓ ÂÅÅÎ ÓÁÉÄȢ  2ÅÐÅÁÔ ×ÈÁÔ ÙÏÕ ÔÈÉÎË ÙÏÕ ÈÅÁÒÄ ÂÁÃË ÔÏ ÔÈÅÍȢ  Ȱ) 

ÔÈÉÎË )ȭÍ ÈÅÁÒÉÎÇ ÔÈÁÔ ÙÏÕ ÁÒÅ ÁÌÌÅÒÇÉÃ ÔÏ ÐÅÁÎÕÔÓȢ  )Ó ÔÈÁÔ ÃÏÒÒÅÃÔȩȱ  )Æ ÙÏÕȭÒÅ ÈÁÖÉÎÇ 

ÄÉÆÆÉÃÕÌÔÙ ÕÎÄÅÒÓÔÁÎÄÉÎÇ Á ×ÏÒÄȟ ÙÏÕ ÃÁÎ ÁÓË ÔÈÅ ÐÅÒÓÏÎ ÉÆ ÔÈÅÙ ×ÉÌÌ ÓÐÅÌÌ ÉÔ ÆÏÒ ÙÏÕȢ  !ÓË 

ÙÅÓ ÏÒ ÎÏ ÑÕÅÓÔÉÏÎÓ ÉÆ ÐÏÓÓÉÂÌÅȢ  4ÈÅ ÉÎÄÉÖÉÄÕÁÌ ÍÁÙ ÈÁÖÅ ÁÎ ÅÌÅÃÔÒÏÎÉÃ ÃÏÍÍÕÎÉÃÁÔÉÏÎ 

ÂÏÁÒÄ ÏÒ Á ÈÁÎÄÈÅÌÄ ÌÅÔÔÅÒ ÂÏÁÒÄ ÔÏ ÕÓÅ ÔÏ ÓÐÅÌÌ ×ÏÒÄÓȢ  
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6.0 Mobility  

φȢρ   )ÎÔÅÒÁÃÔÉÎÇ ×ÉÔÈ Á 0ÅÒÓÏÎ ×ÈÏ ÈÁÓ Á -ÏÂÉÌÉÔÙ $ÉÓÁÂÉÌÉÔÙȡ 

1. 9ÏÕ ÓÈÏÕÌÄÎȭÔ ÃÌÁÓÓÉÆÙ ÏÒ ÔÈÉÎË ÏÆ ÐÅÏÐÌÅ ×ÈÏ ÕÓÅ ×ÈÅÅÌÃÈÁÉÒÓ ÁÓ ͼÓÉÃËȢͼ  7ÈÅÅÌÃÈÁÉÒÓ ÁÒÅ 

ÕÓÅÄ ÔÏ ÈÅÌÐ ÐÅÏÐÌÅ ÁÄÁÐÔ ÔÏ ÏÒ ÃÏÍÐÅÎÓÁÔÅ ÆÏÒ ÔÈÅ ÍÏÂÉÌÉÔÙ ÉÍÐÁÉÒÍÅÎÔÓ ÔÈÁÔ ÒÅÓÕÌÔ 

ÆÒÏÍ ÍÁÎÙ ÎÏÎ-ÃÏÎÔÁÇÉÏÕÓ ÉÍÐÁÉÒÍÅÎÔÓȢ  3ÏÍÅ ÏÆ ÔÈÅÓÅ ÁÒÅȟ ÆÏÒ ÅØÁÍÐÌÅȟ ÓÐÉÎÁÌ ÃÏÒÄ 

ÉÎÊÕÒÙȟ ÓÔÒÏËÅȟ ÁÍÐÕÔÁÔÉÏÎȟ ÍÕÓÃÕÌÁÒ ÄÙÓÔÒÏÐÈÙȟ ÃÅÒÅÂÒÁÌ ÐÁÌÓÙȟ ÍÕÌÔÉÐÌÅ ÓÃÌÅÒÏÓÉÓȟ ÐÏÓÔ-

ÐÏÌÉÏȟ ÈÅÁÒÔ ÄÉÓÅÁÓÅȟ ÅÔÃȢ 

2. 0ÅÏÐÌÅ ×ÈÏ ÕÓÅ ×ÈÅÅÌÃÈÁÉÒÓ ÈÁÖÅ ÖÁÒÙÉÎÇ ÃÁÐÁÂÉÌÉÔÉÅÓȢ  3ÏÍÅ ÐÅÏÐÌÅ ×ÈÏ ÕÓÅ 

×ÈÅÅÌÃÈÁÉÒÓ ÃÁÎ ×ÁÌË ×ÉÔÈ ÁÉÄ ÏÒ ÆÏÒ ÓÈÏÒÔ ÄÉÓÔÁÎÃÅÓȢ  4ÈÅÙ ÕÓÅ ×ÈÅÅÌÃÈÁÉÒÓ ÂÅÃÁÕÓÅ 

ÔÈÅÙ ÈÅÌÐ ÔÈÅÍ ÔÏ ÃÏÎÓÅÒÖÅ ÅÎÅÒÇÙ ÁÎÄ ÔÏ ÍÏÖÅ ÁÂÏÕÔ ×ÉÔÈ ÇÒÅÁÔÅÒ ÅÆÆÉÃÉÅÎÃÙȢ 

3. 4ÒÅÁÔ ÔÈÅ ÉÎÄÉÖÉÄÕÁÌ ×ÉÔÈ ÔÈÅ ÂÁÓÉÃ ÒÅÓÐÅÃÔ ×ÉÔÈ ×ÈÉÃÈ ÙÏÕ ×ÏÕÌÄ ÔÒÅÁÔ ÁÎÙ ÏÔÈÅÒ 

ÉÎÄÉÖÉÄÕÁÌȢ   !Î ÅÍÅÒÇÅÎÃÙ ÓÉÔÕÁÔÉÏÎ ÉÓ ÎÏ ÅØÃÕÓÅ ÔÏ ÉÇÎÏÒÅ ÁÎÏÔÈÅÒ ÈÕÍÁÎ ÂÅÉÎÇȭÓ 

ÄÉÇÎÉÔÙ ÏÒ ÒÉÇÈÔÓȢ 

4. )Ô ÉÓ ÁÐÐÒÏÐÒÉÁÔÅ ÔÏ ÓÈÁËÅ ÈÁÎÄÓ ×ÉÔÈ Á ÐÅÒÓÏÎ ×ÈÏ ÈÁÓ Á ÄÉÓÁÂÉÌÉÔÙȟ ÅÖÅÎ ÉÆ ÔÈÅÙ ÈÁÖÅ 

ÌÉÍÉÔÅÄ ÕÓÅ ÏÆ ÔÈÅÉÒ ÈÁÎÄÓ ÏÒ ×ÅÁÒ ÁÎ ÁÒÔÉÆÉÃÉÁÌ ÌÉÍÂȢ 

5. &ÏÃÕÓ ÏÎ ÔÈÅ ÉÎÄÉÖÉÄÕÁÌ ÁÎÄ ÔÁÌË ÄÉÒÅÃÔÌÙ ÔÏ ÔÈÅÍȢ  9ÏÕ ÓÈÏÕÌÄÎȭÔ ÉÇÎÏÒÅ ÔÈÅÍ ÁÎÄ ÔÁÌË ÔÏ 

ÔÈÅÉÒ ÃÏÍÐÁÎÉÏÎȟ ÉÎÔÅÒÐÒÅÔÅÒȟ ÏÒ ÁÎÙÏÎÅ ×ÈÏ ÍÁÙ ÂÅ ×ÉÔÈ ÔÈÅÍȢ  )Ô ÉÓ ÂÅÓÔ ÔÏ ÐÏÓÉÔÉÏÎ 

ÙÏÕÒÓÅÌÆ ÁÔ ÅÙÅ-ÌÅÖÅÌ ÔÏ ÁÖÏÉÄ ÎÅÃË ÓÔÒÁÉÎȢ 

6. !Ì×ÁÙÓ ÁÓË ÔÈÅ ÐÅÒÓÏÎ ×ÈÏ ÕÓÅÓ Á ÍÁÎÕÁÌ ×ÈÅÅÌÃÈÁÉÒ ÉÆ ÔÈÅÙ ×ÏÕÌÄ ÌÉËÅ ÁÓÓÉÓÔÁÎÃÅ ɉÓÕÃÈ 

ÁÓ ×ÉÔÈ ÐÕÓÈÉÎÇɊȢ 9ÏÕÒ ÈÅÌÐ ÍÁÙ ÎÏÔ ÂÅ ÎÅÅÄÅÄ ÏÒ ×ÁÎÔÅÄȢ 

7. $ÏÎͻÔ ÈÁÎÇ ÏÒ ÌÅÁÎ ÏÎ Á ÐÅÒÓÏÎͻÓ ×ÈÅÅÌÃÈÁÉÒ ÏÒ ÏÔÈÅÒ ÍÏÂÉÌÉÔÙ ÄÅÖÉÃÅȢ  ! ×ÈÅÅÌÃÈÁÉÒ ÉÓ 

ÐÁÒÔ ÏÆ ÈÉÓ ÏÒ ÈÅÒ Ï×Î ÐÅÒÓÏÎÁÌ ÏÒ ÂÏÄÙ ÓÐÁÃÅȟ ÓÏ ÄÏÎͻÔ ÌÅÁÎ ÏÎ ÉÔȟ ÒÏÃË ÉÔȟ ÅÔÃȢ  !ÌÓÏȟ ÉÔ ÉÓ 

ÄÁÎÇÅÒÏÕÓ ÔÏ ÐÕÔ ÙÏÕÒ ÈÁÎÄ ÏÎ Á ÄÅÖÉÃÅȭÓ ÊÏÙÓÔÉÃË ×ÈÅÎ ÉÔ ÉÓ ÏÎȢ  9ÏÕ ÍÁÙ ÉÎÁÄÖÅÒÔÅÎÔÌÙ 

ÃÁÕÓÅ ÉÔ ÔÏ ÍÏÖÅȢ 

8. "Å ÃÁÒÅÆÕÌ ÎÏÔ ÔÏ ÁÃÃÉÄÅÎÔÁÌÌÙ ÄÅÍÅÁÎ ÏÒ ÐÁÔÒÏÎÉÚÅ ÔÈÅ ÐÅÒÓÏÎ ×ÈÏ ÕÓÅÓ Á ×ÈÅÅÌÃÈÁÉÒ ÂÙ 

ÐÁÔÔÉÎÇ ÔÈÅÍ ÏÎ ÔÈÅ ÈÅÁÄȢ 

9. 7ÈÅÎ ÇÉÖÉÎÇ ÄÉÒÅÃÔÉÏÎÓȟ ÔÈÉÎË ÁÂÏÕÔ ÔÈÉÎÇÓ ÌÉËÅ ÔÒÁÖÅÌ ÄÉÓÔÁÎÃÅȟ ÌÏÃÁÔÉÏÎ ÏÆ ÃÕÒÂ ÃÕÔÓ ÁÎÄ 

ÒÁÍÐÓȟ ×ÅÁÔÈÅÒ ÃÏÎÄÉÔÉÏÎÓ ÁÎÄ ÐÈÙÓÉÃÁÌ ÏÂÓÔÁÃÌÅÓ ÔÈÁÔ ÍÁÙ ÈÉÎÄÅÒ ÔÈÅÉÒ ÔÒÁÖÅÌȢ 5ÓÉÎÇ 

ÃÏÍÐÁÓÓ ÐÏÉÎÔÓ - .ÏÒÔÈ 3ÏÕÔÈ %ÁÓÔ ÏÒ 7ÅÓÔ ÉÓ ÃÌÅÁÒÅÒ ÔÈÁÎ ÓÉÍÐÌÙ ÌÅÆÔ ÏÒ ÒÉÇÈÔȟ ÅÓÐÅÃÉÁÌÌÙ 

ÉÆ ÔÈÅ ÉÎÄÉÖÉÄÕÁÌ ÈÁÓ Á ÖÉÓÕÁÌ ÄÉÓÁÂÉÌÉÔÙȢ  

10. )Ô ÉÓ ÂÅÓÔ ÔÏ ×ÁÌË ÎÅØÔ ÔÏ ÔÈÅ ÐÅÒÓÏÎȢ  .ÏÔ ÏÎÌÙ ÉÓ ÉÔ ÍÏÒÅ ÃÏÍÆÏÒÔÁÂÌÅ ÁÎÄ ÆÒÉÅÎÄÌÙȟ ÉÔ ×ÉÌÌ 

ÁÖÏÉÄ ÔÈÅ ÄÁÎÇÅÒ ÐÏÓÅÄ ÂÙ ÓÕÄÄÅÎ ÓÔÏÐÓȢ 

11. 7ÈÅÎ Á ÐÅÒÓÏÎ ×ÈÏ ÕÓÅÓ Á ×ÈÅÅÌÃÈÁÉÒ ͼÔÒÁÎÓÆÅÒÓͼ ÏÕÔ ÏÆ ÔÈÅ ×ÈÅÅÌÃÈÁÉÒ ÔÏ Á ÃÈÁÉÒȟ ÔÏÉÌÅÔ 

ÏÒ ÂÅÄȟ ÄÏ ÎÏÔ ÍÏÖÅ ÔÈÅ ×ÈÅÅÌÃÈÁÉÒ ÏÕÔ ÏÆ ÒÅÁÃÈȢ  )Æ ÙÏÕ ÔÈÉÎË ÉÔ ×ÏÕÌÄ ÂÅ ÂÅÓÔ ÔÏ ÍÏÖÅ ÉÔ 
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ÆÏÒ ÓÏÍÅ ÒÅÁÓÏÎ ÁÓË ÔÈÅ ÐÅÒÓÏÎ ×ÈÏ ÕÓÅÓ ÔÈÅ ×ÈÅÅÌÃÈÁÉÒ ÁÂÏÕÔ ÔÈÅ ÂÅÓÔ ÏÐÔÉÏÎ ÆÏÒ ÔÈÅÍȢ 

12. )Ô ÉÓ /+ ÔÏ ÕÓÅ ÅØÐÒÅÓÓÉÏÎÓ ÌÉËÅ ͼÒÕÎÎÉÎÇ ÁÌÏÎÇͼ ÏÒ ͼÌÅÔͻÓ ÇÏ ÆÏÒ Á ×ÁÌËͼ ×ÈÅÎ ÓÐÅÁËÉÎÇ ÔÏ 

ÐÅÒÓÏÎ ×ÈÏ ÕÓÅÓ Á ×ÈÅÅÌÃÈÁÉÒȢ   )Ô ÉÓ ÌÉËÅÌÙ ÔÈÅÙ ÅØÐÒÅÓÓ ÔÈÅ ÉÄÅÁ ÏÆ ÍÏÖÉÎÇ ÁÌÏÎÇ ÉÎ 

ÅØÁÃÔÌÙ ÔÈÅ ÓÁÍÅ ×ÁÙȢ 

13. 7ÈÅÎ ÁÎ ÉÎÄÉÖÉÄÕÁÌ ÄÏÅÓ ÒÅÑÕÅÓÔ ÁÓÓÉÓÔÁÎÃÅ ×ÉÔÈ ÔÒÁÎÓÆÅÒÒÉÎÇȟ ÁÓË ÔÈÅÍ ÈÏ× ÉÔ ×ÏÕÌÄ ÂÅ 

ÂÅÓÔ ÔÏ ÁÓÓÉÓÔ ÔÈÅÍȢ  4ÈÅÙ ÃÁÎ ÁÄÖÉÓÅ ÏÎ ÔÈÅ ÓÁÆÅÓÔ ÍÅÔÈÏÄȢ 

14. 7ÈÅÎ ÁÎ ÉÎÄÉÖÉÄÕÁÌ ÎÅÅÄÓ ÁÓÓÉÓÔÁÎÃÅ ×ÉÔÈ ÔÈÅÉÒ ÍÏÂÉÌÉÔÙ ÄÅÖÉÃÅȟ ÁÓË ÔÈÅÍ ÆÏÒ ÁÄÖÉÃÅ ÏÎ 

ÈÏ× ÔÏ ÁÓÓÉÓÔ ÔÈÅÍȢ  4ÈÅÙ ËÎÏ× ÔÈÅÉÒ ÅÑÕÉÐÍÅÎÔ ÂÅÓÔȢ  $Ï ÎÏÔ ÌÉÆÔ ÏÒ ÐÕÌÌ ÏÎ ÁÎÙÔÈÉÎÇ 

ÕÎÔÉÌ ÙÏÕ ËÎÏ× ÉÆ ÔÈÁÔ ÐÉÅÃÅ ÉÓ ÃÏÎÎÅÃÔÅÄ ÔÏ ÔÈÅ ÆÒÁÍÅ ÏÆ ÔÈÅ ÄÅÖÉÃÅȢ  3ÏÍÅ ÐÁÒÔÓȟ ÓÕÃÈ ÁÓ 

ÁÒÍÒÅÓÔÓȟ ÍÁÙ ÂÅ ÄÅÔÁÃÈÁÂÌÅȢ   -ÁËÅ ÓÕÒÅ ÔÈÅ ÄÅÖÉÃÅ ÉÓ /&& ÂÅÆÏÒÅ ÁÔÔÅÍÐÔÉÎÇ ÔÏ ÍÏÖÅ ÏÒ 

ÌÉÆÔ ÉÔȢ 

φȢς  0ÒÉÏÒÉÔÉÚÉÎÇ 

1. 7ÈÅÎ ÅÌÅÃÔÒÉÃÁÌ ÐÏ×ÅÒ ÉÓ ÁÖÁÉÌÁÂÌÅȟ ÁÃÃÅÓÓ ÓÈÏÕÌÄ ÂÅ ÇÉÖÅÎ ÔÏ ÐÅÏÐÌÅ ×ÈÏ ÄÅÐÅÎÄ ÏÎ 

ÅÌÅÃÔÒÉÃÁÌÌÙ ÐÏ×ÅÒÅÄ ÅÑÕÉÐÍÅÎÔ ÔÏ ÓÕÒÖÉÖÅȢ 

2. 7ÈÅÎ ÐÏÓÓÉÂÌÅȟ ÐÒÏÖÉÄÅ ÉÎÄÉÖÉÄÕÁÌÓ ×ÉÔÈ ÍÏÂÉÌÉÔÙ ÄÅÖÉÃÅÓ ÔÈÅ ÏÐÐÏÒÔÕÎÉÔÙ ÔÏ ÃÈÁÒÇÅ ÔÈÅ 

ÂÁÔÔÅÒÉÅÓ ÔÈÁÔ ÐÏ×ÅÒ ÔÈÅ ÅÑÕÉÐÍÅÎÔ ÔÈÅÙ ÕÓÅ ÆÏÒ ÍÏÂÉÌÉÔÙ ÁÎÄ ÉÎÄÅÐÅÎÄÅÎÃÅȢ 

φȢσ   ,ÉÖÉÎÇ ÉÎ ÔÈÅ ÓÈÅÌÔÅÒ- ÁÃÃÏÍÍÏÄÁÔÉÏÎÓ 

1. 2%-%-"%2- ÅÖÅÎ ÁÆÔÅÒ ÔÈÅÙ ÁÒÅ ÏÒÉÅÎÔÅÄ ÔÏ ÔÈÅ ÓÈÅÌÔÅÒ ÅÎÖÉÒÏÎÍÅÎÔȟ ÃÈÁÎÇÅÓ ÉÎ 

ÆÕÒÎÉÔÕÒÅ ÌÁÙÏÕÔ ÏÒ ÔÈÅ ÁÄÄÉÔÉÏÎ ÏÒ ÒÅÍÏÖÁÌ ÏÆ ÃÏÔÓ ÍÁÙ ÂÅ ÄÉÓÏÒÉÅÎÔÉÎÇ ÔÏ ÐÅÏÐÌÅ ×ÈÏ 

ÒÅÌÙ ÏÎ ÔÈÅÓÅ ÌÁÎÄÍÁÒËÓ ÔÏ ÆÉÎÄ ÔÈÅÉÒ ×ÁÙ ÁÒÏÕÎÄȢ 

a. -ÁÉÎÔÁÉÎ ÁÃÃÅÓÓÉÂÌÅ ÒÏÕÔÅÓ 

V #ÏÔÓ ÁÎÄ ÏÔÈÅÒ ÆÕÒÎÉÔÕÒÅ ÎÅÅÄ ÔÏ ÂÅ ÐÌÁÃÅÄ ÔÏ ÅÎÓÕÒÅ ÔÈÁÔ ÁÃÃÅÓÓÉÂÌÅ ÒÏÕÔÅÓ ɀ 

ÒÏÕÔÅÓ ÔÈÁÔ ÐÅÏÐÌÅ ×ÈÏ ÕÓÅ ×ÈÅÅÌÃÈÁÉÒÓȟ ÃÒÕÔÃÈÅÓȟ ÏÒ ×ÁÌËÅÒÓ ÃÁÎ ÎÁÖÉÇÁÔÅ ɀ 

ÃÏÎÎÅÃÔ ÁÌÌ ÆÅÁÔÕÒÅÓ ÏÆ ÔÈÅ ÓÈÅÌÔÅÒȢ 

V 4)0ȡ  5ÓÅ Á ÙÁÒÄÓÔÉÃËȟ ÈÅÌÄ ÈÏÒÉÚÏÎÔÁÌÌÙ ÁÔ ×ÁÉÓÔ ÌÅÖÅÌȟ ÁÎÄ ×ÁÌË ÔÈÅ ÒÏÕÔÅ ÔÏ 

ÅÎÓÕÒÅ ÔÈÁÔ ÙÏÕ ÈÁÖÅ Á ÃÏÎÔÉÎÕÏÕÓ σφ ÉÎȢ ÒÏÕÔÅȢ 

2. $Ï ÎÏÔ ÃÒÅÁÔÅ ÐÒÏÔÒÕÄÉÎÇ ÏÂÊÅÃÔÓ ÉÎ ÁÒÅÁÓ ×ÈÅÒÅ ÐÅÏÐÌÅ ÃÁÎ ×ÁÌËȢ  

a. &ÕÒÎÉÔÕÒÅ ÁÎÄ ÏÔÈÅÒ ÉÔÅÍÓ ÓÈÏÕÌÄ ÂÅ ÐÏÓÉÔÉÏÎÅÄ ÔÏ ÄÉÒÅÃÔ ÐÅÄÅÓÔÒÉÁÎÓ ×ÈÏ ÁÒÅ ÂÌÉÎÄ 

ÏÒ ÈÁÖÅ ÌÏ× ÖÉÓÉÏÎ ÓÁÆÅÌÙ Á×ÁÙ ÆÒÏÍ ÏÖÅÒÈÅÁÄ ÏÒ ÐÒÏÔÒÕÄÉÎÇ ÏÂÊÅÃÔÓȢ  

b. 4ÈÉÓ ÒÅÑÕÉÒÅÍÅÎÔ ÅØÔÅÎÄÓ ÂÅÙÏÎÄ ÔÈÅ ȰÁÃÃÅÓÓÉÂÌÅ ÒÏÕÔÅȱ ÁÎÄ ÁÐÐÌÉÅÓ ÔÈÒÏÕÇÈÏÕÔ ÔÈÅ 

ÓÈÅÌÔÅÒ ÅÎÖÉÒÏÎÍÅÎÔ ÔÏ ÁÎÙ ÐÌÁÃÅ ×ÈÅÒÅ Á ÐÅÒÓÏÎ ÃÁÎ ×ÁÌËȢ  
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c. (ÁÚÁÒÄÓ ÐÏÓÅÄ ÂÙ ÐÒÏÔÒÕÄÉÎÇ ÁÎÄ ÏÖÅÒÈÅÁÄ ÏÂÊÅÃÔÓ ÃÁÎ ÔÙÐÉÃÁÌÌÙ ÂÅ ÅÌÉÍÉÎÁÔÅÄ ÂÙ 

ÐÌÁÃÉÎÇ Á ÃÁÎÅ-ÄÅÔÅÃÔÁÂÌÅ ÂÁÒÒÉÅÒ ÏÎ ÔÈÅ ÆÌÏÏÒ ÂÅÎÅÁÔÈ ÏÒ ÎÅØÔ ÔÏ ÔÈÅÍȢ  

d. "ÕÔ ÃÁÒÅ ÓÈÏÕÌÄ ÂÅ ÔÁËÅÎ ÓÏ ÃÁÎÅ-ÄÅÔÅÃÔÁÂÌÅ ÂÁÒÒÉÅÒÓ ÄÏ ÎÏÔ ÂÌÏÃË ÁÃÃÅÓÓÉÂÌÅ ÒÏÕÔÅÓ 

ÏÒ ÔÈÅ ÃÌÅÁÒ ÆÌÏÏÒ ÓÐÁÃÅ ÔÈÁÔ ÐÅÏÐÌÅ ÕÓÉÎÇ ÍÏÂÉÌÉÔÙ ÄÅÖÉÃÅÓ ÎÅÅÄ ÔÏ ÁÃÃÅÓÓ ÃÏÍÍÏÎ 

ÐÒÏÔÒÕÄÉÎÇ ÏÂÊÅÃÔÓ ÓÕÃÈ ÁÓ ÄÒÉÎËÉÎÇ ÆÏÕÎÔÁÉÎÓȢ 

3. %ÎÓÕÒÅ ÔÈÁÔ ÏÐÅÒÁÂÌÅ ÐÁÒÔÓ ÁÎÄ ÏÂÊÅÃÔÓ ÁÒÅ ÐÌÁÃÅÄ ×ÉÔÈÉÎ ÔÈÅ ÒÅÁÃÈ ÒÁÎÇÅȢ 

a. 7ÈÅÎ ÔÈÅÒÅ ÉÓ ÎÏ ÏÂÓÔÒÕÃÔÉÏÎ ÉÎ ÆÒÏÎÔ ÏÆ ÔÈÅ ÏÂÊÅÃÔ ÏÒ ÃÏÎÔÒÏÌȟ ÏÒ ÔÈÅ ÏÂÓÔÒÕÃÔÉÏÎ ÉÓ 

ÌÅÓÓ ÔÈÁÎ ρπ ÉÎȢ ÄÅÅÐȟ Á ÓÅÁÔÅÄ ÐÅÒÓÏÎ ÃÁÎ ÒÅÁÃÈ ρυ-τψ ÉÎȢ ÁÂÏÖÅ ÔÈÅ ÆÌÏÏÒȢ 

b. 7ÈÅÎ ÔÈÅÒÅ ÉÓ ÁÎ ÏÂÓÔÒÕÃÔÉÏÎȟ ÓÕÃÈ ÁÓ Á ÔÁÂÌÅ ɉ×ÈÅÒÅ ÔÈÅÒÅ ÉÓ ÃÌÅÁÒÁÎÃÅ ÕÎÄÅÒÎÅÁÔÈ 

ÔÈÅ ÓÕÒÆÁÃÅɊȟ ÁÎÄ ÔÈÅ ÄÅÐÔÈ ÏÆ ÔÈÅ ÒÅÁÃÈ ×ÏÕÌÄ ÎÏÔ ÂÅ ÇÒÅÁÔÅÒ ÔÈÁÎ ςυ ÉÎȢȟ Á ÓÅÁÔÅÄ 

ÐÅÒÓÏÎ ÃÁÎ ÒÅÁÃÈ ττ ÉÎȢ ÁÂÏÖÅ ÔÈÅ ÆÌÏÏÒȢ 

c. 7ÈÅÎ ÔÈÅÒÅ ÉÓ ÁÎ ÏÂÓÔÒÕÃÔÉÏÎ ÔÈÁÔ Á ÐÅÒÓÏÎ ÉÎ Á ×ÈÅÅÌÃÈÁÉÒ ÍÕÓÔ ÐÕÌÌ ÁÌÏÎÇÓÉÄÅ ÏÆȟ 

ÔÈÅ ÏÂÓÔÒÕÃÔÉÏÎ ÃÁÎÎÏÔ ÂÅ ÈÉÇÈÅÒ ÔÈÁÎ στ ÉÎȢ ÁÎÄ ÃÁÎÎÏÔ ÂÅ ÄÅÅÐÅÒ ÔÈÁÎ ςτ ÉÎȢ 

d. !Ô Á στ ÉÎȢ ÏÒ ÌÅÓÓ ÏÂÓÔÒÕÃÔÉÏÎ ÔÈÁÔ ÉÓ ÎÏÔ ÄÅÅÐÅÒ ÔÈÁÎ ςτ ÉÎȢȟ Á ÓÅÁÔÅÄ ÐÅÒÓÏÎ ÃÁÎ 

ÒÅÁÃÈ τφ ÉÎȢ ÁÂÏÖÅ ÔÈÅ ÆÌÏÏÒȢ (ÅÒÅ ÁÒÅ Ô×Ï ÅØÁÍÐÌÅÓȡ 

Á %8!-0,% ρȡ  ! σς ÉÎȢ ÔÒÁÓÈ ÃÁÎ ÉÓ ÐÌÁÃÅÄ ÕÎÄÅÒ ÔÈÅ ÅÌÅÖÁÔÏÒ ÂÕÔÔÏÎÓȢ  ! 

ÓÅÁÔÅÄ ÐÅÒÓÏÎ ÍÕÓÔ ÒÅÁÃÈ ÏÖÅÒ ÔÈÅ ÔÒÁÓÈ ÃÁÎȢ  4ÈÅ ÔÒÁÓÈ ÃÁÎ ÃÁÎÎÏÔ ÂÅ 

ÄÅÅÐÅÒ ÔÈÁÎ ςτ ÉÎȢ ÏÒ ÉÔ ÍÕÓÔ ÎÏÔ ÂÅ ÐÌÁÃÅÄ ÉÎ ÔÈÁÔ ÌÏÃÁÔÉÏÎȢ 
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7.0 Deaf and Hard of Hearing  

χȢρ #ÏÍÍÕÎÉÃÁÔÉÏÎ 

1. 4ÈÅÒÅ ÁÒÅ ÍÁÎÙ ÄÉÆÆÅÒÅÎÔ ÃÏÍÍÕÎÉÃÁÔÉÏÎ ÍÅÔÈÏÄÓ ÁÎÄ ÔÅÃÈÎÏÌÏÇÙ ÔÈÁÔ ÁÒÅ ÕÓÅÄ ÂÙ 

ÐÅÏÐÌÅ ×ÈÏ ÁÒÅ ÄÅÁÆ ÏÒ ÈÁÒÄ ÏÆ ÈÅÁÒÉÎÇȢ  4ÈÅÙ ÃÁÎ ÂÅ ÁÓ ÃÏÍÐÌÉÃÁÔÅÄ ÁÓ ÁÎ ÅÌÅÃÔÒÏÎÉÃ 

ÃÏÍÍÕÎÉÃÁÔÉÏÎÓ ÂÏÁÒÄ ÏÒ ÁÓ ÓÉÍÐÌÅ ÁÓ ÐÅÎÃÉÌ ÁÎÄ ÐÁÐÅÒȢ 

2. ,ÁÃË ÏÆ ÉÎÆÏÒÍÁÔÉÏÎ ÃÁÎ ÁÄÄ ÔÏ ÁÎ ÁÌÒÅÁÄÙ ÓÔÒÅÓÓÆÕÌ ÓÉÔÕÁÔÉÏÎȢ  0ÒÏÖÉÄÉÎÇ ÃÏÍÍÕÎÉÃÁÔÉÏÎÓ 

ÁÃÃÅÓÓÉÂÌÅ ÔÏ ÐÅÏÐÌÅ ×ÈÏ ÁÒÅ ÄÅÁÆ ÏÒ ÈÁÒÄ ÏÆ ÈÅÁÒÉÎÇ ÒÅÌÁÙÓ ÖÉÔÁÌ ÉÎÆÏÒÍÁÔÉÏÎȟ ÁÎÄ 

ÌÅÓÓÅÎÓ ÃÏÎÆÕÓÉÏÎ ÁÎÄ ÆÅÁÒȢ 

3. %ÍÐÌÏÙÉÎÇ ÁÐÐÒÏÐÒÉÁÔÅ ÃÏÍÍÕÎÉÃÁÔÉÏÎ ÓÔÒÁÔÅÇÉÅÓ ÃÁÎ ÐÒÏÖÉÄÅ ÃÏÍÆÏÒÔ ÕÎÔÉÌ 

ÁÃÃÏÍÍÏÄÁÔÉÏÎÓ ÃÁÎ ÂÅ ÐÒÏÖÉÄÅÄȢ 

4. ,ÉÐ-ÒÅÁÄÉÎÇ ÉÓ ÎÏÔ ÅÆÆÅÃÔÉÖÅ ÃÏÍÍÕÎÉÃÁÔÉÏÎȢ  

5. 'ÅÓÔÕÒÅÓ ÁÎÄ ÂÏÄÙ ÌÁÎÇÕÁÇÅ ÃÁÎ ÁÉÄ ÕÎÄÅÒÓÔÁÎÄÉÎÇȢ 

6. 5ÓÅ ÏÆ ÉÎÔÅÒÐÒÅÔÅÒÓ ÁÎÄ ÁÓÓÉÓÔÉÖÅ ÔÅÃÈÎÏÌÏÇÙ ÉÓ ÎÅÃÅÓÓÁÒÙ ÔÏ ÅÎÓÕÒÅ ÅÆÆÅÃÔÉÖÅ 

ÃÏÍÍÕÎÉÃÁÔÉÏÎȢ  

 χȢς $ÉÓÐÅÌÌÉÎÇ #ÏÍÍÏÎ $ÅÁÆ ÁÎÄ (ÁÒÄ ÏÆ (ÅÁÒÉÎÇ -ÙÔÈÓ 

Despite deafness affecting 5% of the global population there are still many misconceptions that 

people make about the capabilities of those who are deaf. The following are a series of common 

myths about individuals who are deaf and their methods of communication.      

î -ÙÔÈȡ !ÌÌ ÐÅÏÐÌÅ ×ÉÔÈ ÈÅÁÒÉÎÇ ÌÏÓÓ ÒÅÁÄ ÌÉÐÓ 

P 4ÈÅ 4ÒÕÔÈȡ ,ÉÐ-ÒÅÁÄÉÎÇ ÉÓ ÁÎ ÁÃÑÕÉÒÅÄ ÓËÉÌÌȢ )Ô ÉÓ ÏÆÔÅÎ ÔÁÕÇÈÔ ÁÌÏÎÇ ×ÉÔÈ 

ÓÐÅÅÃÈ ÔÈÅÒÁÐÙ ÔÏ ÓÕÐÐÏÒÔ ÏÒÁÌ ÃÏÍÍÕÎÉÃÁÔÉÏÎ ÆÏÒ ÉÎÄÉÖÉÄÕÁÌÓ ×ÈÏ ÁÒÅ 

ÄÅÁÆ ÏÒ ÈÁÒÄ ÏÆ ÈÅÁÒÉÎÇȢ $ÅÐÅÎÄÉÎÇ ÏÎ ÅÄÕÃÁÔÉÏÎȟ ÌÅÎÇÔÈ ÏÆ ÔÉÍÅ ÏÆ ÈÅÁÒÉÎÇ 

ÌÏÓÓ ÓËÉÌÌÓ ÖÁÒÙȢ /ÎÌÙ συ ÐÅÒÃÅÎÔ ÏÆ ÔÈÅ %ÎÇÌÉÓÈ ÌÁÎÇÕÁÇÅ ÓÈÏ×Ó ÏÎ ÔÈÅ ÌÉÐÓȢ 

!ÄÄÉÔÉÏÎÁÌ ÉÎÆÏÒÍÁÔÉÏÎ ÓÕÃÈ ÁÓ ÓÔÁÔÉÎÇ ÔÈÅ ÔÏÐÉÃ ÆÉÒÓÔ ÓÕÐÐÏÒÔ ÆÕÒÔÈÅÒ 

ÕÎÄÅÒÓÔÁÎÄÉÎÇȢ ,ÉÐ-ÒÅÁÄÉÎÇ ÓÈÏÕÌÄ ÎÏÔ ÂÅ ÃÏÎÓÉÄÅÒÅÄ ÅÆÆÅÃÔÉÖÅ 

ÃÏÍÍÕÎÉÃÁÔÉÏÎ ÂÅÃÁÕÓÅ ÏÆ ÔÈÅ ×ÉÄÅ ÖÁÒÉÁÂÉÌÉÔÙ ÏÆ ÃÏÍÐÒÅÈÅÎÓÉÏÎȢ 

î -ÙÔÈȡ !ÌÌ ÐÅÏÐÌÅ ×ÈÏ ÁÒÅ ÄÅÁÆ ÕÓÅ ÓÉÇÎ ÌÁÎÇÕÁÇÅ 

P 4ÈÅ 4ÒÕÔÈȡ 0ÅÏÐÌÅ ×ÈÏ ÁÃÑÕÉÒÅÄ ÓÐÏËÅÎ ÌÁÎÇÕÁÇÅ ÁÔ ÁÎ ÅÁÒÌÙ ÁÇÅ ÏÒ 

ÂÅÆÏÒÅ ÌÏÓÉÎÇ ÔÈÅÉÒ ÈÅÁÒÉÎÇ ÍÁÙ ÐÒÅÆÅÒ ÏÒÁÌ ÃÏÍÍÕÎÉÃÁÔÉÏÎ ÆÏÒ ÅØÐÒÅÓÓÉÖÅ 

ÃÏÍÍÕÎÉÃÁÔÉÏÎȟ ÙÅÔ ÒÅÌÙ ÏÎ ÖÉÓÕÁÌ ÃÏÍÍÕÎÉÃÁÔÉÏÎ ÆÏÒ ÒÅÃÅÐÔÉÖÅȢ 6ÉÓÕÁÌ 

ÃÏÍÍÕÎÉÃÁÔÉÏÎ ÉÎÃÌÕÄÅÓ ×ÒÉÔÉÎÇȟ ÃÁÐÔÉÏÎÉÎÇȟ ÌÉÐ-ÒÅÁÄÉÎÇ 

 

î -ÙÔÈȡ (ÅÁÒÉÎÇ ÁÉÄÓ ÁÎÄ ÃÏÃÈÌÅÁÒ ÉÍÐÌÁÎÔÓ ÍÁËÅ ÐÅÏÐÌÅ ×ÈÏ ÁÒÅ ÄÅÁÆ ÏÒ ÈÁÒÄ ÏÆ 

ÈÅÁÒÉÎÇ  ͻÈÅÁÒÉÎÇȭ 

P 4ÈÅ 4ÒÕÔÈȡ (ÅÁÒÉÎÇ ÌÏÓÓ ÉÓ ÍÅÁÓÕÒÅÄ ÂÙ ÄÅÃÉÂÅÌÓ ɉÌÏÕÄÎÅÓÓɊ ÁÎÄ 
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ÆÒÅÑÕÅÎÃÙ ɉÔÏÎÅÓɊȢ &ÒÅÑÕÅÎÃÙ ÌÏÓÓ ÒÅÓÕÌÔÓ ÉÎ ÌÏÓÓ ÏÆ ÓÐÅÃÉÆÉÃ ÓÏÕÎÄÓ ÏÆ 

ÓÐÅÅÃÈȟ ÉȢÅȢ ÌÏÓÓ ÏÆ ÈÉÇÈ ÆÒÅÑÕÅÎÃÙ ÃÁÕÓÅÓ ÌÏÓÓ ÏÆ ÃÏÎÓÏÎÁÎÔÓ ÉÎ ÓÐÅÅÃÈȢ 3Ï Á 

ÐÅÒÓÏÎ ÕÓÉÎÇ ÈÅÁÒÉÎÇ ÁÉÄÓ ÍÁÙ ÈÅÁÒ ÔÈÅ ÖÏÉÃÅ ÂÕÔ ÎÏÔ ÔÈÅ ×ÏÒÄÓ ÔÈÁÔ ÁÒÅ 

ÂÅÉÎÇ ÓÐÏËÅÎȢ #ÏÃÈÌÅÁÒ ÉÍÐÌÁÎÔÓ ÁÒÅ ÁÂÌÅ ÔÏ ÃÏÒÒÅÃÔ ÆÒÅÑÕÅÎÃÙ ÌÏÓÓȟ 

ÈÏ×ÅÖÅÒȟ ÃÏÍÐÒÅÈÅÎÓÉÏÎ ×ÉÌÌ ÖÁÒÙ ×ÉÔÈ ÉÎÄÉÖÉÄÕÁÌÓȢ  (ÅÁÒÉÎÇ ÁÉÄÓ ÁÎÄ 

ÃÏÃÈÌÅÁÒ ÉÍÐÌÁÎÔÓ ÕÓÅ ÍÉÃÒÏÐÈÏÎÅÓ ÔÏ ÄÅÌÉÖÅÒ ÔÈÅ ÓÏÕÎÄȢ 4ÈÅÓÅ 

ÍÉÃÒÏÐÈÏÎÅÓ ÄÏ ÎÏÔ ÈÁÖÅ ÔÈÅ ÃÁÐÁÂÉÌÉÔÙ ÏÆ ÆÉÌÔÅÒÉÎÇ ÂÁÃËÇÒÏÕÎÄ ÁÎÄ 

ÏÖÅÒÌÁÐÐÉÎÇ ÎÏÉÓÅ ÔÈÁÔ ÐÅÏÐÌÅ ×ÉÔÈ ÎÏÒÍÁÌ ÈÅÁÒÉÎÇ ÈÁÖÅȢ 0ÅÏÐÌÅ ×ÈÏ ÕÓÅ 

ÈÅÁÒÉÎÇ ÁÉÄÓ ÁÎÄ ÃÏÃÈÌÅÁÒ ÉÍÐÌÁÎÔÓ ×ÉÌÌ ÎÅÅÄ ÁÄÄÉÔÉÏÎÁÌ ÓÕÐÐÏÒÔ ÔÏ ȬÈÅÁÒȭ 

ÉÎ ÔÈÅ ÓÈÅÌÔÅÒ ÅÎÖÉÒÏÎÍÅÎÔȢ 

 

î -ÙÔÈȡ 0ÅÏÐÌÅ ×ÈÏ ÁÒÅ $ÅÁÆ ÃÁÎÎÏÔ ÓÐÅÁË 

P 4ÈÅ 4ÒÕÔÈȡ 0ÅÏÐÌÅ ×ÈÏ ÁÒÅ $ÅÁÆ ÈÁÖÅ ÔÈÅ ÓÁÍÅ ÓÐÅÅÃÈ ÃÁÐÁÂÉÌÉÔÉÅÓ ÏÆ 

ÐÅÏÐÌÅ ×ÈÏ ÁÒÅ ÈÅÁÒÉÎÇȢ (Ï×ÅÖÅÒȟ ÔÈÅ ÉÎÁÂÉÌÉÔÙ ÔÏ ÈÅÁÒ ÔÈÅÉÒ Ï×Î ÖÏÉÃÅ 

ÍÁÙ ÍÁËÅ ÔÈÅÉÒ ÓÐÅÅÃÈ ÄÉÆÆÉÃÕÌÔ ÔÏ ÕÎÄÅÒÓÔÁÎÄȢ !ÄÄÉÔÉÏÎÁÌÌÙȟ ÌÁÃË ÏÆ ÕÓÅ ÏÆ 

ÔÈÅÉÒ ÖÏÉÃÅÓ ×ÉÌÌ ÉÍÐÅÄÅ ÔÈÅÉÒ ÁÂÉÌÉÔÙȢ !ÍÅÒÉÃÁÎ 3ÉÇÎ ,ÁÎÇÕÁÇÅ ɉ!3,Ɋ ÁÎÄ 

%ÎÇÌÉÓÈ ÁÒÅ Ô×Ï ÄÉÆÆÅÒÅÎÔ ÌÁÎÇÕÁÇÅÓ ÍÁËÉÎÇ ÉÔ ÉÍÐÏÓÓÉÂÌÅ ÔÏ ÕÓÅ ÂÏÔÈ 

ÓÐÅÅÃÈ ÁÎÄ ÓÉÇÎ ÌÁÎÇÕÁÇÅ ÁÔ ÔÈÅ ÓÁÍÅ ÔÉÍÅȢ 0ÅÏÐÌÅ ×ÈÏ ÕÓÅ !ÍÅÒÉÃÁÎ 

3ÉÇÎ ,ÁÎÇÕÁÇÅ ÁÓ ÔÈÅÉÒ ÐÒÉÍÁÒÙ ÌÁÎÇÕÁÇÅ ÍÁÙ ÎÏÔ ÃÏÍÍÕÎÉÃÁÔÅ ÅÆÆÅÃÔÉÖÅÌÙ 

ÕÓÉÎÇ ÓÐÏËÅÎ ÌÁÎÇÕÁÇÅ ÒÅÇÁÒÄÌÅÓÓ ÏÆ ÔÈÅÉÒ ÐÈÙÓÉÃÁÌ ÁÂÉÌÉÔÙȢ 

 

î -ÙÔÈȡ !ÎÙÏÎÅ ×ÈÏ ËÎÏ×Ó ÓÉÇÎ ÌÁÎÇÕÁÇÅ ÃÁÎ ÉÎÔÅÒÐÒÅÔ 

P 4ÈÅ 4ÒÕÔÈȡ !ÍÅÒÉÃÁÎ 3ÉÇÎ ,ÁÎÇÕÁÇÅ ÄÏÅÓ ÎÏÔ ÈÁÖÅ ×ÏÒÄÓȢ !3, ÉÓ Á 

ÌÁÎÇÕÁÇÅ ÏÆ ÖÉÓÕÁÌ ÃÏÎÃÅÐÔÓ ×ÉÔÈ ÔÈÅ ÃÁÐÁÂÉÌÉÔÙ ÏÆ ÅØÐÒÅÓÓÉÎÇ ÁÎÙ ÃÏÍÐÌÅØ 

ÉÄÅÁ ÔÈÁÔ ÃÁÎ ÂÅ ÅØÐÒÅÓÓÅÄ ÏÒÁÌÌÙȢ %ÆÆÅÃÔÉÖÅ ÉÎÔÅÒÐÒÅÔÉÎÇ ÆÒÏÍ !3, ÔÏ 

%ÎÇÌÉÓÈ ÒÅÑÕÉÒÅÓ ÅØÔÅÎÓÉÖÅ ÔÒÁÉÎÉÎÇ ÉÎ ÒÅÁÄÉÎÇ ÔÈÅ ÈÁÎÄ ÍÏÖÅÍÅÎÔȟ 

ÐÌÁÃÅÍÅÎÔȟ ÅØÐÒÅÓÓÉÏÎ ÁÎÄ ÇÅÓÔÕÒÉÎÇ ÏÆ !3, ÇÒÁÍÍÁÒ ÁÎÄ ÔÒÁÎÓÌÁÔÉÎÇ ÉÎÔÏ 

%ÎÇÌÉÓÈȢ 3ÏÍÅÏÎÅ ×ÈÏ ËÎÏ×Ó ÓÉÇÎ ÌÁÎÇÕÁÇÅ ÁÎÄ ÈÁÓ ÎÏÔ ÂÅÅÎ ÔÒÁÉÎÅÄ ÁÓ 

ÁÎ ÉÎÔÅÒÐÒÅÔÅÒ ×ÉÌÌ ÎÏÔ ÂÅ ÁÂÌÅ ÔÏ ÍÅÅÔ ÔÈÅ ÒÅÑÕÉÒÅÍÅÎÔÓ ÏÆ ÅÆÆÅÃÔÉÖÅ 

ÃÏÍÍÕÎÉÃÁÔÉÏÎȢ 
 

χȢσ $ÅÆÉÎÉÎÇ ÔÈÅ #ÁÔÅÇÏÒÉÅÓ ÏÆ $ÅÁÆÎÅÓÓ 

1. $ÅÁÆ 0ÅÏÐÌÅ ×ÈÏ ÉÄÅÎÔÉÆÙ ÁÓ $ÅÁÆ ÕÓÕÁÌÌÙ ÈÁÖÅ ÂÅÅÎ ÄÅÁÆ ÓÉÎÃÅ ÂÉÒÔÈ ÏÒ Á ÖÅÒÙ ÙÏÕÎÇ ÁÇÅȢ 

4ÈÅÙ ÄÏ ÎÏÔ ÒÅÃÏÇÎÉÚÅ ÄÅÁÆÎÅÓÓ ÁÓ Á ÄÉÓÁÂÉÌÉÔÙȢ 4ÈÅÙ ÁÒÅ ÐÁÒÔ ÏÆ ÔÈÅ ÃÕÌÔÕÒÁÌÌÙ $ÅÁÆ 

ÃÏÍÍÕÎÉÔÙȠ ÔÈÅ ÏÎÌÙ ÒÅÃÏÇÎÉÚÅÄ ÃÕÌÔÕÒÅ ÂÁÓÅÄ ÓÏÌÅÌÙ ÏÎ ÌÁÎÇÕÁÇÅ ×ÉÔÈ Á ÈÉÓÔÏÒÙ ÁÓ Á 

ÃÏÍÍÕÎÉÔÙ ÔÈÁÔ ÇÏÅÓ ÂÁÃË ÇÅÎÅÒÁÔÉÏÎÓȢ 4ÈÅÙ ÈÁÖÅ Á ÄÅÆÉÎÅÄ ÓÙÓÔÅÍ ÏÆ ÂÅÌÉÅÆÓ ÁÎÄ ÐÁÔÔÅÒÎÓ 

ÏÆ ÂÅÈÁÖÉÏÒ ÔÈÁÔ ÈÁÖÅ ÂÅÅÎ ÐÁÓÓÅÄ ÄÏ×Î ÆÏÒ ÇÅÎÅÒÁÔÉÏÎÓȢ 'ÅÎÅÒÁÌÌÙȟ !3, ÉÓ ÔÈÅÉÒ ÆÉÒÓÔ ÏÒ 

ÐÒÅÆÅÒÒÅÄ ÌÁÎÇÕÁÇÅȢ %ÎÇÌÉÓÈ ÓËÉÌÌÓ ×ÉÌÌ ÖÁÒÙ ÄÅÐÅÎÄÉÎÇ ÏÎ ÅÄÕÃÁÔÉÏÎÁÌ ÂÁÃËÇÒÏÕÎÄȢ 

2. (ÁÒÄ ÏÆ (ÅÁÒÉÎÇ 0ÅÏÐÌÅ ×ÈÏ ÁÒÅ ÈÁÒÄ ÏÆ ÈÅÁÒÉÎÇ ÈÁÖÅ ÓÏÍÅ ÕÓÁÂÌÅ ÈÅÁÒÉÎÇȢ 4ÈÅÙ 

ÍÁÙ ÂÅÎÅÆÉÔ ÆÒÏÍ ÈÅÁÒÉÎÇ ÁÉÄÓȟ ÃÏÃÈÌÅÁÒ ÉÍÐÌÁÎÔÓ ÁÎÄ ÏÔÈÅÒ ÁÓÓÉÓÔÉÖÅ ÌÉÓÔÅÎÉÎÇ ÔÅÃÈÎÏÌÏÇÙȢ 

4ÈÅÙ ÒÅÌÙ ÏÎ Á ÃÏÍÂÉÎÁÔÉÏÎ ÏÆ ÏÒÁÌ ÁÎÄ ÖÉÓÕÁÌ ÃÏÍÍÕÎÉÃÁÔÉÏÎȢ /ÆÔÅÎȟ ÔÈÉÓ ÐÏÐÕÌÁÔÉÏÎ ×ÉÌÌ 
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ÎÏÔ ÓÅÌÆ-ÉÄÅÎÔÉÆÙ ÏÒ ÈÁÖÅ ËÎÏ×ÌÅÄÇÅ ÏÆ ÔÅÃÈÎÏÌÏÇÙ ÁÎÄ ÃÏÍÍÕÎÉÃÁÔÉÏÎ ÓÔÒÁÔÅÇÉÅÓ ÔÈÁÔ ×ÉÌÌ 

ÈÅÌÐ ÔÈÅÍȢ 

3. ,ÁÔÅ-$ÅÁÆÅÎÅÄ 0ÅÏÐÌÅ ×ÈÏ ÁÒÅ ÌÁÔÅȤÄÅÁÆÅÎÅÄ ÂÅÃÁÍÅ ÄÅÁÆ ɉÕÎÁÂÌÅ ÔÏ ÈÅÁÒ ÓÐÏËÅÎ ÌÁÎÇÕÁÇÅ 

×ÉÔÈ ÏÒ ×ÉÔÈÏÕÔ ÁÓÓÉÓÔÁÎÃÅɊ ÁÆÔÅÒ ÌÉÖÉÎÇ ÓÏÍÅ ÐÁÒÔ ÏÆ ÔÈÅÉÒ ÌÉÆÅ ÁÓ Á ÈÅÁÒÉÎÇ ÐÅÒÓÏÎȢ 4ÈÅÙ 

ÍÁÙ ÕÓÅ ÈÅÁÒÉÎÇ ÁÉÄÓ ÏÒ ÃÏÃÈÌÅÁÒ ÉÍÐÌÁÎÔÓȟ ÂÕÔ ÒÅÌÙ ÐÒÉÍÁÒÉÌÙ ÏÎ ÖÉÓÕÁÌ ÃÏÍÍÕÎÉÃÁÔÉÏÎȠ ÌÉÐ-

ÒÅÁÄÉÎÇȟ ×ÒÉÔÉÎÇȟ ÃÁÐÔÉÏÎÉÎÇȟ ÓÉÇÎ ÌÁÎÇÕÁÇÅȢ 

4. $ÅÁÆ ÁÎÄ "ÌÉÎÄ 0ÅÏÐÌÅ ÉÄÅÎÔÉÆÉÅÄ ÁÓ $ÅÁÆ"ÌÉÎÄ ÍÁÙ ÈÁÖÅ ÁÎÙ ÄÅÇÒÅÅ ÏÆ Á ÃÏÍÂÉÎÁÔÉÏÎ ÏÆ 

ÈÅÁÒÉÎÇ ÁÎÄ ÖÉÓÉÏÎ ÌÏÓÓȢ "ÅÃÁÕÓÅ ÈÅÁÒÉÎÇ ÌÏÓÓȾÄÅÁÆÎÅÓÓ ÒÅÑÕÉÒÅÓ ÖÉÓÕÁÌ ÓÕÐÐÏÒÔȟ 

ÃÏÍÍÕÎÉÃÁÔÉÏÎ ÉÓ ÃÏÍÐÏÕÎÄÅÄ ÂÙ ÔÈÅ ÖÉÓÉÏÎ ÌÏÓÓȢ 

5. &!#4ȡ 3ÅÁÔÔÌÅȾ+ÉÎÇ #ÏÕÎÔÙ ÈÁÓ ÔÈÅ ÌÁÒÇÅÓÔ ÐÏÐÕÌÁÔÉÏÎ ÏÆ $ÅÁÆ"ÌÉÎÄ ÉÎÄÉÖÉÄÕÁÌÓ ÉÎ ÔÈÅ 5Ȣ3Ȣ 

ÄÕÅ ÔÏ ÅØÃÅÌÌÅÎÔ ÓÅÒÖÉÃÅÓ ÁÖÁÉÌÁÂÌÅȢ 4ÈÅÙ ÍÁÙ ÄÅÐÅÎÄ ÏÎ ÌÁÒÇÅ ÐÒÉÎÔȟ "ÒÁÉÌÌÅȟ ÁÎÄ 

ÔÁÃÔÉÌÅȾÖÉÂÒÁÔÉÏÎ ÄÅÖÉÃÅÓȢ 4ÈÅÙ ÍÁÙ ÃÏÍÍÕÎÉÃÁÔÅ ÉÎ !3, ɉÃÌÏÓÅ ÖÉÓÉÏÎ ÏÒ ÔÁÃÔÉÌÅɊ ÏÒ ÏÒÁÌ 

ÍÅÔÈÏÄ ɉÓÐÅÁËÉÎÇɊȢ 

6. 2ÅÆÅÒ ÔÏ 3ÅÃÔÉÏÎ υτȡ $ÅÁÆ"ÌÉÎÄÎÅÓÓ ÆÏÒ ÁÄÄÉÔÉÏÎÁÌ ÉÎÆÏÒÍÁÔÉÏÎȢ 

 χȢτ )ÄÅÎÔÉÆÙÉÎÇ 0ÅÏÐÌÅ ×ÈÏ ÁÒÅ $ÅÁÆ ÏÒ (ÁÒÄ ÏÆ (ÅÁÒÉÎÇ 

0ÅÏÐÌÅ ×ÈÏ ÁÒÅ ÄÅÁÆ ÏÒ ×ÈÏ ÈÁÖÅ ÈÅÁÒÉÎÇ ÌÏÓÓ ÍÁÙ ÎÏÔ ÁÌ×ÁÙÓ ÓÅÌÆ-ÉÄÅÎÔÉÆÙȢ  (ÅÒÅ ÁÒÅ ÓÏÍÅ 

ÃÌÕÅÓ ÙÏÕ ÃÁÎ ÌÏÏË ÆÏÒȠ ÎÅÖÅÒ ÁÓÓÕÍÅ ɀ ÁÌ×ÁÙÓ !3+Ȧ 

ü 3ÉÇÎÉÎÇ 

ü 0ÏÉÎÔ ÔÏ ÅÁÒÓȟ ÓÈÁËÉÎÇ ÈÅÁÄ 

ü (ÅÁÒÉÎÇ ÁÉÄ ÏÒ ÃÏÃÈÌÅÁÒ ÉÍÐÌÁÎÔ ÖÉÓÉÂÌÅ 

ü !ÓËÉÎÇ ÆÏÒ ÆÒÅÑÕÅÎÔ ÒÅÐÅÔÉÔÉÏÎ 

ü ,ÁÃË ÏÆ ÒÅÓÐÏÎÓÅ ÏÒ ÉÎÁÐÐÒÏÐÒÉÁÔÅ ÒÅÓÐÏÎÓÅ 

ü )ÎÔÅÎÔÌÙ ×ÁÔÃÈÉÎÇ ÓÐÅÁËÅÒȭÓ ÆÁÃÅ 

 χȢυ !ÍÅÒÉÃÁÎÓ ×ÉÔÈ $ÉÓÁÂÉÌÉÔÉÅÓ !ÃÔ ɉ!$!Ɋ ÁÎÄ %ÆÆÅÃÔÉÖÅ #ÏÍÍÕÎÉÃÁÔÉÏÎ 

1. 4ÈÅ !$! ÓÔÁÔÅÓ ÔÈÁÔ Á ÐÕÂÌÉÃ ÅÎÔÉÔÙ ÓÈÁÌÌ ÔÁËÅ ÁÐÐÒÏÐÒÉÁÔÅ ÓÔÅÐÓ ÔÏ ÅÎÓÕÒÅ ÔÈÁÔ 

ÃÏÍÍÕÎÉÃÁÔÉÏÎ ×ÉÔÈ ÁÐÐÌÉÃÁÎÔÓȟ ÐÁÒÔÉÃÉÐÁÎÔÓ ÁÎÄ ÍÅÍÂÅÒÓ ÏÆ ÔÈÅ ÐÕÂÌÉÃ ×ÉÔÈ ÄÉÓÁÂÉÌÉÔÉÅÓ 

ÁÒÅ ÁÓ ÅÆÆÅÃÔÉÖÅ ÁÓ ÃÏÍÍÕÎÉÃÁÔÉÏÎ ×ÉÔÈ ÏÔÈÅÒÓȢ %ÆÆÅÃÔÉÖÅ ÃÏÍÍÕÎÉÃÁÔÉÏÎ ÒÅÑÕÉÒÅÍÅÎÔÓ ÁÌÓÏ 

ÁÐÐÌÙ ÔÏ ÐÒÉÖÁÔÅ ÁÎÄ ÎÏÎ-ÐÒÏÆÉÔ ÅÎÔÉÔÉÅÓ ÐÒÏÖÉÄÉÎÇ ÓÈÅÌÔÅÒÉÎÇ ÓÅÒÖÉÃÅÓȢ 

2. $ÉÓÁÓÔÅÒ ÓÉÔÕÁÔÉÏÎÓ ÄÏ ./4 ÒÅÌÉÅÖÅ ÓÈÅÌÔÅÒÓ ÏÆ ÔÈÅ ÒÅÓÐÏÎÓÉÂÉÌÉÔÙ ÔÏ ÐÒÏÖÉÄÅ ÅÆÆÅÃÔÉÖÅ 

ÃÏÍÍÕÎÉÃÁÔÉÏÎȢ 0ÌÁÎ ÁÈÅÁÄ ÔÏ ÐÒÏÖÉÄÅ ÉÎÔÅÒÐÒÅÔÅÒÓ ÂÙ ÅÓÔÁÂÌÉÓÈÉÎÇ ÁÎ -/5 ɉÍÅÍÏÒÁÎÄÕÍ 

ÏÆ ÕÎÄÅÒÓÔÁÎÄÉÎÇɊ ×ÉÔÈ ÌÏÃÁÌ ÉÎÔÅÒÐÒÅÔÅÒ ÁÇÅÎÃÉÅÓȢ %ÓÔÁÂÌÉÓÈ ÃÏÎÔÒÁÃÔÓ ×ÉÔÈ 6ÉÄÅÏ 2ÅÍÏÔÅ 

)ÎÔÅÒÐÒÅÔÉÎÇ ÁÇÅÎÃÉÅÓ ÔÈÁÔ ÃÁÎ ÐÒÏÖÉÄÅ ÉÎÔÅÒÐÒÅÔÅÒÓ ÔÈÒÏÕÇÈ ÔÈÅ )ÎÔÅÒÎÅÔ ×ÈÅÎ ÌÉÖÅ 

ÉÎÔÅÒÐÒÅÔÅÒÓ ÁÒÅ ÎÏÔ ÁÖÁÉÌÁÂÌÅȢ 
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 χȢφ "ÁÒÒÉÅÒÓ ÔÏ #ÏÍÍÕÎÉÃÁÔÉÏÎ  

1. ,ÁÎÇÕÁÇÅ 

a. 0ÅÏÐÌÅ ÎÏÔ ËÎÏ×ÉÎÇ !ÍÅÒÉÃÁÎ 3ÉÇÎ ,ÁÎÇÕÁÇÅ  

b. ,ÉÍÉÔÅÄ ÏÒ ÎÏ %ÎÇÌÉÓÈ ɉÒÅÁÄÉÎÇȾ×ÒÉÔÉÎÇɊ 

2. 6ÉÓÕÁÌ  $ÉÓÔÒÁÃÔÉÏÎÓ 

a. ,ÉÇÈÔÉÎÇ ɉÔÏÏ ÄÁÒË ÏÒ ÔÏÏ ÂÒÉÇÈÔɊ 

b. #ÒÏ×ÄÓ ÁÎÄ ÍÏÖÅÍÅÎÔ 

c. &ÁÃÉÁÌ 6ÉÓÉÂÉÌÉÔÙ ɉÎÏÔ ÍÁËÉÎÇ ÅÙÅ ÃÏÎÔÁÃÔɊ 

3. "ÁÃËÇÒÏÕÎÄ .ÏÉÓÅ 

a. -ÁÎÙ ÐÅÏÐÌÅ ÔÁÌËÉÎÇ ÁÔ ÏÎÃÅ 

b. .ÏÉÓÅÓ ÆÒÏÍ ÓÅÔÔÉÎÇ ÕÐȟ ÏÒ ÔÒÁÎÓÐÏÒÔ 

c. 0! !ÎÎÏÕÎÃÅÍÅÎÔÓ 

4. #ÒÉÓÉÓ 3ÉÔÕÁÔÉÏÎ 

a. /ÖÅÒÌÙ ÅÍÏÔÉÏÎÁÌ 

b. #ÏÎÆÕÓÉÏÎ ɀ ÓÉÔÕÁÔÉÏÎÁÌ ÁÎÄ ÃÏÍÍÕÎÉÃÁÔÉÏÎÁÌ 

c. &ÒÕÓÔÒÁÔÉÏÎ ÆÒÏÍ ÎÏÔ ÕÎÄÅÒÓÔÁÎÄÉÎÇ ÏÒ ÂÅÉÎÇ ÕÎÄÅÒÓÔÏÏÄ 

d. ,ÁÃË ÏÆ ÔÒÕÓÔ -ȤȤ  ÆÅÁÒ ÏÆ ÂÅÉÎÇ ÍÉÓÔÁËÅÎ ÁÓ ÕÎÃÏÏÐÅÒÁÔÉÖÅ 

χȢχ #ÏÍÍÕÎÉÃÁÔÉÏÎ ÁÎÄ !ÃÃÏÍÍÏÄÁÔÉÏÎÓ 

1. 6ÅÒÂÁÌ - ÁÐÐÌÙ ÁÐÐÒÏÐÒÉÁÔÅ ÃÏÍÍÕÎÉÃÁÔÉÏÎ ÓÔÒÁÔÅÇÉÅÓȢ 

a. )Ô ÍÁÙ ÂÅ ÎÅÃÅÓÓÁÒÙ ÔÏ ÄÅÌÉÖÅÒ ÁÎÎÏÕÎÃÅÍÅÎÔÓ ÐÅÒÓÏÎÁÌÌÙ ÉÆ ÉÎÔÅÒÐÒÅÔÅÒÓ ÁÒÅ 

ÕÎÁÖÁÉÌÁÂÌÅ ÁÎÄȾÏÒ ÉÎÆÏÒÍÁÔÉÏÎ ÉÓ ÎÏÔ ÐÒÅÓÅÎÔÅÄ ÉÎ ÔÅØÔ ÆÏÒÍȢ 

2. )ÎÔÅÒÐÒÅÔÅÒÓ - ÐÒÏÖÉÄÅ ÔÒÁÎÓÌÁÔÉÏÎ ÆÒÏÍ ÓÐÏËÅÎ %ÎÇÌÉÓÈ ÔÏ !3,Ⱦ!3, ÔÏ ÓÐÏËÅÎ %ÎÇÌÉÓÈȢ  

3. !ÓÓÉÓÔÉÖÅ ,ÉÓÔÅÎÉÎÇ $ÅÖÉÃÅÓ - ÐÒÏÖÉÄÅ ÁÄÄÉÔÉÏÎÁÌ ÈÅÁÒÉÎÇ ÓÕÐÐÏÒÔ ÆÏÒ ÐÅÏÐÌÅ ×ÈÏ ÁÒÅ ÈÁÒÄ 

ÏÆ ÈÅÁÒÉÎÇȢ 

4. 4ÅÌÅÃÏÍÍÕÎÉÃÁÔÉÏÎÓ 4ÅÃÈÎÏÌÏÇÙ ɀ 3ËÙÐÅȟ 'ÏÏÇÌÅ 0ÌÕÓȟ ÁÎÄ &ÁÃÅÔÉÍÅȟ ÐÒÏÖÉÄÅ ÖÉÓÕÁÌ 

ÃÏÍÍÕÎÉÃÁÔÉÏÎ ×ÉÔÈ ÏÒÁÌ ÃÏÍÍÕÎÉÃÁÔÉÏÎȢ  
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5. 0ÁÐÅÒ ÁÎÄ ÐÅÎÃÉÌ ÍÁÙ ÂÅ ÔÈÅ ÓÉÍÐÌÅÓÔ ÁÎÄ ÅÁÓÉÅÓÔ ×ÁÙ ÔÏ ÃÏÍÍÕÎÉÃÁÔÅȢ 

χȢψ #ÏÍÍÕÎÉÃÁÔÉÏÎ 3ÔÒÁÔÅÇÉÅÓ 

1. !ÎÙÔÈÉÎÇ ÔÈÁÔ ÉÓ ÓÁÉÄ ÁÕÄÉÂÌÙ ÍÕÓÔ ÁÌÓÏ ÂÅ ÐÒÅÓÅÎÔÅÄ ÖÉÓÕÁÌÌÙ ÔÈÒÏÕÇÈ ÔÈÅ ÆÏÌÌÏ×ÉÎÇ 

ÍÅÔÈÏÄÓ 

a. "ÕÌÌÅÔÉÎ "ÏÁÒÄ 

b. /ÎÅ ÏÎ ÏÎÅ 

c. 6ÉÓÕÁÌ ÓÉÇÎÁÌ ×ÈÅÎ ÎÅ× ÉÎÆÏÒÍÁÔÉÏÎ ÉÓ ÁÖÁÉÌÁÂÌÅ 

d. #ÁÐÔÉÏÎÓ ÏÎ 46Ó 

2. 4ÒÙ ÓÐÅÁËÉÎÇ ÃÁÒÅÆÕÌÌÙ ÆÉÒÓÔȠ ÔÈÅÎ ÍÏÄÉÆÙȢ  

3. 3ÐÅÁË ÁÐÐÒÏÐÒÉÁÔÅÌÙ  

a. #ÌÅÁÒÌÙ  

b. .ÏÔ ÔÏÏ ÆÁÓÔ 

c. )ÎÃÒÅÁÓÉÎÇ ÙÏÕÒ ÖÏÌÕÍÅ ÄÏÅÓ ÎÏÔ ÁÌ×ÁÙÓ ÈÅÌÐ 

4. ,ÉÐ-ÒÅÁÄÉÎÇ ÉÓ ./4 ÁÎ ÅÆÆÅÃÔÉÖÅ ×ÁÙ ÏÆ ÃÏÍÍÕÎÉÃÁÔÉÏÎȟ ÕÎÌÅÓÓ ÙÏÕ ÁÒÅ ÓÐÅÃÉÆÉÃÁÌÌÙ 

ÔÒÁÉÎÅÄ ÔÏ ÉÔȢ 

5. 'ÅÓÔÕÒÉÎÇ 

6. &ÁÃÉÁÌ %ØÐÒÅÓÓÉÏÎÓ ÁÎÄ "ÏÄÙ ,ÁÎÇÕÁÇÅ 

7. 7ÒÉÔÉÎÇ  

a. &ÏÒ ÍÁÎÙ $ÅÁÆȟ %ÎÇÌÉÓÈ ÉÓ Á ÓÅÃÏÎÄ ÌÁÎÇÕÁÇÅ 

b. 5ÓÕÁÌÌÙ ÅÆÆÅÃÔÉÖÅ ×ÉÔÈ ÈÁÒÄ ÏÆ ÈÅÁÒÉÎÇ 

c. .ÏÔ ÅÆÆÅÃÔÉÖÅ ÆÏÒ ÌÅÎÇÔÈÙ ÉÎÆÏÒÍÁÔÉÏÎ 

d. 5ÓÅ ÓÉÍÐÌÅ ÖÏÃÁÂÕÌÁÒÙ ÁÎÄ ÓÈÏÒÔ ÓÔÁÔÅÍÅÎÔÓ 

8. $Ï ./4 ÁÔÔÅÍÐÔ ÔÏ ÕÓÅ ÓÉÇÎ ÌÁÎÇÕÁÇÅ ÕÎÌÅÓÓ ÙÏÕ ÁÒÅ ÆÌÕÅÎÔ ÁÎÄ ÕÓÅ ÉÔ ÒÅÇÕÌÁÒÌÙ  

9. )Æ Á ÐÅÒÓÏÎ ÄÏÅÓ ÎÏÔ ÒÅÓÐÏÎÄ ÔÏ ÖÅÒÂÁÌ ÃÏÍÍÕÎÉÃÁÔÉÏÎ ÔÈÅÙ ÍÏÓÔ ÌÉËÅÌÙ ÄÉÄ ÎÏÔ ÈÅÁÒ ÙÏÕ 

10. 'ÅÔ ÔÈÅÉÒ ÁÔÔÅÎÔÉÏÎ ÂÙ ÔÁÐÐÉÎÇ ÔÈÅÍ ÏÎ ÔÈÅ ÓÈÏÕÌÄÅÒ ɉÄÏ ÎÏÔ ÂÅÇÉÎ ÓÐÅÁËÉÎÇ ÕÎÔÉÌ ÔÈÅÙ ÁÒÅ 

ÌÏÏËÉÎÇ ÁÔ ÙÏÕɊ 
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11. 3ÐÅÁË ÃÌÅÁÒÌÙ ÁÎÄ ÁÔ Á ÓÌÉÇÈÔÌÙ ÓÌÏ×ÅÒ ÐÁÃÅ 

12. 5ÓÅ ÙÅÓ ÏÒ ÎÏ ÑÕÅÓÔÉÏÎÓ 

13. 2ÅÐÈÒÁÓÅ ÉÆ ÎÏÔ ÕÎÄÅÒÓÔÏÏÄ 

14. !ÖÏÉÄ ×ÏÒÄÓ ÓÕÃÈ ÁÓ ͼÔÈÉÓͼ ÏÒ ͼÔÈÁÔͼ ×ÈÅÎ ÒÅÆÅÒÒÉÎÇ ÔÏ ÓÏÍÅÔÈÉÎÇ ÂÅÉÎÇ ÄÅÍÏÎÓÔÒÁÔÅÄȢ   

15. )Æ ÙÏÕ ÁÒÅ ÒÅÆÅÒÒÉÎÇ ÔÏ ×ÒÉÔÔÅÎ ÍÁÔÅÒÉÁÌ ÏÒ ÕÓÉÎÇ ÖÉÓÕÁÌ ÁÉÄÓȟ ÁÌÌÏ× ÅÁÃÈ ÉÎÄÉÖÉÄÕÁÌ 

ÁÄÅÑÕÁÔÅ ÔÉÍÅ ÔÏ ÒÅÖÉÅ× ÔÈÅ ×ÒÉÔÔÅÎ ÍÁÔÅÒÉÁÌ ÂÅÆÏÒÅ ÂÅÇÉÎÎÉÎÇ ÔÈÅ ÄÉÓÃÕÓÓÉÏÎȢ   

16. #ÏÎÖÅÙ ÃÏÎÃÅÒÎ ɉÔÈÒÏÕÇÈ ÎÏÔÅÓ ÏÒ ÇÅÓÔÕÒÅÓɊ 

17. #ÏÍÍÕÎÉÃÁÔÅ Á ÐÌÁÎ ÆÏÒ ÏÎ-ÇÏÉÎÇ ÃÏÍÍÕÎÉÃÁÔÉÏÎÓ ×ÈÉÌÅ ÁÔ ÔÈÅ ÓÈÅÌÔÅÒȢ 

18. 0ÒÏÖÉÄÅ ÐÈÙÓÉÃÁÌ ÏÒ ÖÉÓÕÁÌ ÇÕÉÄÁÎÃÅ ÁÓ ÎÅÅÄÅÄ 

 χȢω 5ÓÉÎÇ )ÎÔÅÒÐÒÅÔÅÒÓ 

1. 3ÐÅÁË ÄÉÒÅÃÔÌÙ ÔÏ ÔÈÅ ÄÅÁÆȾÈÁÒÄ ÏÆ ÈÅÁÒÉÎÇ ÉÎÄÉÖÉÄÕÁÌȡ ÕÓÉÎÇ ÒÅÍÁÒËÓ ÓÕÃÈ ÁÓ ͼ4ÅÌÌ ÈÉÍͼ ÏÒ 

!ÓË ÈÅÒͼ ÁÒÅ ÕÎÎÅÃÅÓÓÁÒÙȢ  

2. 3ÐÅÁË ÎÁÔÕÒÁÌÌÙȢ 4ÈÅ ÉÎÔÅÒÐÒÅÔÅÒ ×ÉÌÌ ÁÓË ÆÏÒ ÃÌÁÒÉÆÉÃÁÔÉÏÎ ×ÈÅÎ ÎÅÅÄÅÄȢ   

3. !ÌÌÏ× ÍÏÒÅ ÔÉÍÅ ÆÏÒ ÉÎÔÅÒÐÒÅÔÅÄ ÃÏÍÍÕÎÉÃÁÔÉÏÎȢ 

4. "Å ÍÉÎÄÆÕÌ ÏÆ ×ÈÁÔ ÙÏÕ ÓÁÙ ÏÕÔ ÌÏÕÄȢ  4ÈÅ ÉÎÔÅÒÐÒÅÔÅÒ ÍÕÓÔ ÓÉÇÎ ÅÖÅÒÙÔÈÉÎÇ ÔÈÁÔ ÉÓ ÓÐÏËÅÎ 

×ÉÔÈÏÕÔ ÅÄÉÔÉÎÇȢ 

5. 3ÐÅÁË ÏÎÅ ÁÔ Á ÔÉÍÅȢ  4ÈÅ ÉÎÔÅÒÐÒÅÔÅÒ ÉÓ ÏÎÌÙ ÁÂÌÅ ÔÏ ÒÅÌÁÙ ÏÎÅ ÍÅÓÓÁÇÅ ÁÔ Á ÔÉÍÅȢ   

6. !ÖÏÉÄ ÓÐÅÁËÉÎÇ ÄÉÒÅÃÔÌÙ ÔÏ ÔÈÅ ÉÎÔÅÒÐÒÅÔÅÒ ÏÒ ÁÓËÉÎÇ ÔÈÅÍ ÁÂÏÕÔ ÔÈÅ ÄÅÁÆ-ÈÁÒÄ ÏÆ ÈÅÁÒÉÎÇ 

ÉÎÄÉÖÉÄÕÁÌȢ )ÎÔÅÒÐÒÅÔÅÒÓ ÆÏÌÌÏ× Á ÓÔÒÉÃÔ ÃÏÄÅ ÏÆ ÅÔÈÉÃÓ ÒÅÇÁÒÄÉÎÇ ÔÈÅÉÒ ÉÍÐÁÒÔÉÁÌÉÔÙ ÁÓ ×ÅÌÌ 

ÁÓ ÉÎ ËÅÅÐÉÎÇ ÔÈÅÉÒ ÁÓÓÉÇÎÍÅÎÔÓ ÃÏÎÆÉÄÅÎÔÉÁÌȢ   

χȢρπ 5ÓÉÎÇ #ÏÍÍÕÎÉÃÁÔÉÏÎ !ÓÓÉÓÔÁÎÃÅ 2ÅÁÌ 4ÉÍÅ ɉ#!24Ɋ #ÁÐÔÉÏÎÉÎÇ 

1. )Î ÔÈÅ ÅÖÅÎÔ ÔÈÅ ÇÒÏÕÐ ÁÃÔÉÖÉÔÉÅÓȟ ÍÅÅÔÉÎÇÓȟ ÏÒ ÓÅÒÖÉÃÅÓ ÁÒÅ ÈÅÌÄȟ ÈÁÒÄ ÏÆ ÈÅÁÒÉÎÇ ÓÈÅÌÔÅÒ 

ÒÅÓÉÄÅÎÔÓ ×ÉÌÌ ÂÅÎÅÆÉÔ ÆÒÏÍ #!24 ÏÒ ÒÅÁÌ ÔÉÍÅ ÃÁÐÔÉÏÎÉÎÇȢ   

a. ! ÃÁÐÔÉÏÎÅÒ ÕÓÅÓ Á ÃÏÕÒÔ ÒÅÐÏÒÔÉÎÇ ÍÁÃÈÉÎÅ ÔÏ ÔÒÁÎÓÃÒÉÂÅ ÖÅÒÂÁÔÉÍ ×ÈÁÔ ÉÓ 

ÓÐÏËÅÎȢ 4ÅØÔ ÉÓ ÄÉÓÐÌÁÙÅÄ ÏÎ ÃÏÍÐÕÔÅÒ ÏÒ ÐÒÏÊÅÃÔÅÄ ÏÎ Á ÓÃÒÅÅÎȢ 

b. #ÁÒÔ ÃÁÎÎÏÔ ÂÅ ÃÏÎÓÉÄÅÒÅÄ Á ÓÕÂÓÔÉÔÕÔÅ ÆÏÒ ÁÎ !3, )ÎÔÅÒÐÒÅÔÅÒ ÉÎ ÁÌÌ ÃÁÓÅÓȠ ÉÆ 

ÍÅÍÂÅÒÓ ÏÆ ÔÈÅ $ÅÁÆ #ÏÍÍÕÎÉÔÙ ÁÒÅ ÁÌÓÏ ÎÏÎ-ÖÅÒÂÁÌȟ ÁÎ !3, )ÎÔÅÒÐÒÅÔÅÒ ÉÓ 

ÎÅÅÄÅÄȢ  



 

RCPGP Emergency Shelter Communications Toolkit Field Manual | 07-2014 | City of Seattle Department of Parks and Recreation 

 

30 

χȢρρ 4ÅÌÅÃÏÍÍÕÎÉÃÁÔÉÏÎÓ $ÅÖÉÃÅÓ 

1. 6ÉÄÅÏÐÈÏÎÅ-ÃÏÍÍÕÎÉÃÁÔÉÏÎ ÉÎ !3, 

a. ,ÁÐÔÏÐÓȟ ÔÁÂÌÅÔÓȟ ÐÅÒÓÏÎÁÌ ÃÏÍÐÕÔÅÒÓ ÏÒ ÓÍÁÒÔ ÐÈÏÎÅÓ ×ÉÔÈ Á ÃÁÍÅÒÁ ÁÎÄ ÈÉÇÈ 

ÓÐÅÅÄ ÉÎÔÅÒÎÅÔ ÃÏÎÎÅÃÔÉÏÎ 

2. #ÁÐÔÉÏÎ ÐÈÏÎÅ 

a. 0ÒÏÖÉÄÅÓ Á ÔÅØÔ ÔÒÁÎÓÌÁÔÉÏÎ ÏÆ ÐÈÏÎÅ ÃÁÌÌÓ 

3. !ÍÐÌÉÆÉÅÄ ÐÈÏÎÅ 

a. "ÅÎÅÆÉÔÓ ÐÅÒÓÏÎÓ ×ÉÔÈ ÍÉÌÄ ÔÏ ÍÏÄÅÒÁÔÅ ÈÅÁÒÉÎÇ ÌÏÓÓ 

4ÒÉÁÇÅ 3ÔÅÐÓ ÔÏ 3ÕÃÃÅÓÓÆÕÌ #ÏÍÍÕÎÉÃÁÔÉÏÎ 
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When possible, use an 
appropriate interpreter 

for the best 
communications. 

Not 
available

? 

Do you have access to a 
video relay service? 

No? 

Use pencil/pen and 
paper for accurate 

commnications 

Cannot 
read & 
write 

English 

Use graphic 
communication card for 
basic communications 

AND 

Do not make 
assumptions; re-assure, 

and locate an 
appropriate interpreter 

as soon as possible! 
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8.0 Low Vision and Blindness  

ψȢρ 7ÈÅÎ ÙÏÕ -ÅÅÔ 3ÏÍÅÏÎÅ ×ÈÏ ÉÓ "ÌÉÎÄ 

1. 4ÒÅÁÔ ÔÈÅÍ ÁÓ ÙÏÕ ×ÏÕÌÄ ÁÎÙÏÎÅ ÅÌÓÅȢ 4ÈÅÙ ÄÏ ÔÈÅ ÓÁÍÅ ÔÈÉÎÇÓ ÁÓ ÙÏÕȟ ÂÕÔ ÓÏÍÅÔÉÍÅÓ ÕÓÅ 

ÄÉÆÆÅÒÅÎÔ ÔÅÃÈÎÉÑÕÅÓȢ 

2. 3ÐÅÁË ÉÎ Á ÎÏÒÍÁÌ ÔÏÎÅ ÏÆ ÖÏÉÃÅȢ "ÌÉÎÄÎÅÓÓ ÄÏÅÓÎͻÔ ÅÑÕÁÌ ÈÅÁÒÉÎÇ ÌÏÓÓȢ 

3. 4ÁÌË ÄÉÒÅÃÔÌÙ ÔÏ ÔÈÅÍȟ ÎÏÔ ÔÏ ÔÈÅÉÒ ÃÏÍÐÁÎÉÏÎȢ ,ÏÓÓ ÏÆ ÓÉÇÈÔ ÉÓ ÎÏÔ ÌÏÓÓ ÏÆ ÉÎÔÅÌÌÅÃÔȢ 

4. 7ÈÅÎ ÅÎÔÅÒÉÎÇ Á ÒÏÏÍȟ ÉÄÅÎÔÉÆÙ ÙÏÕÒÓÅÌÆȠ ×ÈÅÎ ÅØÉÔÉÎÇȟ ÂÅ ÓÕÒÅ ÔÏ ÍÅÎÔÉÏÎ ÔÈÁÔ ÙÏÕ ÁÒÅ 

ÌÅÁÖÉÎÇȢ !ÄÄÒÅÓÓ ÔÈÅÍ ÂÙ ÎÁÍÅ ÓÏ ÔÈÅÙ ×ÉÌÌ ËÎÏ× ÙÏÕ ÁÒÅ ÓÐÅÁËÉÎÇ ÔÏ ÔÈÅÍȢ 

5. )Æ ÙÏÕ ÌÅÁÖÅ ÔÈÅÍ ÁÌÏÎÅ ÉÎ ÁÎ ÕÎÆÁÍÉÌÉÁÒ ÁÒÅÁȟ ÃÏÎÓÉÄÅÒ ÏÆÆÅÒÉÎÇ ÔÈÅÍ ÁÎ ÏÒÉÅÎÔÁÔÉÏÎ ÃÌÕÅȟ 

ÓÕÃÈ ÁÓȡ ͻ4ÈÅ ÄÏÏÒ ÉÓ ÔÏ ÙÏÕÒ ÌÅÆÔȢͻ 

6. $ÏÎͻÔ ×ÏÒÒÙ ÁÂÏÕÔ ÕÓÉÎÇ ÃÏÍÍÏÎȟ ÅÖÅÒÙÄÁÙ ×ÏÒÄÓ ÁÎÄ ÐÈÒÁÓÅÓ ÌÉËÅ ͼÌÏÏËȟͼ ͼÓÅÅͼ ÏÒ 

ͼ×ÁÔÃÈÉÎÇ 46ͼ ÁÒÏÕÎÄ ÔÈÅÍȢ 

7. )Æ ÔÈÅÙ ÌÏÏË ÁÓ ÔÈÏÕÇÈ ÔÈÅÙ ÍÁÙ ÎÅÅÄ ÁÓÓÉÓÔÁÎÃÅȟ ÁÓËȢ 4ÈÅÙͻÌÌ ÔÅÌÌ ÙÏÕ ÉÆ ÔÈÅÙ ÄÏȢ )Æ ÔÈÅÙ ÁÒÅ 

ÁÂÏÕÔ ÔÏ ÅÎÃÏÕÎÔÅÒ Á ÄÁÎÇÅÒÏÕÓ ÓÉÔÕÁÔÉÏÎȟ ÖÏÉÃÅ ÙÏÕÒ ÃÏÎÃÅÒÎÓ ÉÎ Á ÃÁÌÍ ÁÎÄ ÃÌÅÁÒ 

ÍÁÎÎÅÒȢ 

8. 0ÕÌÌÉÎÇ ÏÒ ÓÔÅÅÒÉÎÇ ÔÈÅ ÐÅÒÓÏÎ ×ÈÏ ÉÓ ÂÌÉÎÄ ÉÓ ÎÏÔ ÈÅÌÐÆÕÌȢ !ÖÏÉÄ ÇÒÁÂÂÉÎÇ ÔÈÅÉÒ ÁÒÍȟ ÁÎÄ 

ÄÏÎͻÔ ÔÏÕÃÈ ÔÈÅÉÒ ÄÏÇͻÓ ÈÁÒÎÅÓÓ ÏÒ ÔÈÅÉÒ ÃÁÎÅȢ 

9. !ÓËȟ ͼ7ÏÕÌÄ ÙÏÕ ÌÉËÅ ÍÅ ÔÏ ÇÕÉÄÅ ÙÏÕȩͼ /ÆÆÅÒÉÎÇ ÙÏÕÒ ÌÅÆÔ ÅÌÂÏ× ɉÍÏÓÔ ÂÌÉÎÄ ÉÎÄÉÖÉÄÕÁÌÓ 

ÁÒÅ ÒÉÇÈÔ ÈÁÎÄÅÄ ÓÏ ÔÈÅÙ ÈÏÌÄ ÔÈÅÉÒ ÄÏÇȭÓ ÈÁÒÎÅÓÓ ×ÉÔÈ ÔÈÅÉÒ ÌÅÆÔ ÈÁÎÄɊ ÉÓ ÁÎ ÅÆÆÅÃÔÉÖÅ ÁÎÄ 

ÄÉÇÎÉÆÉÅÄ ×ÁÙ ÔÏ ÌÅÁÄ ÓÏÍÅÏÎÅ ×ÈÏ ÉÓ ÂÌÉÎÄȢ $Ï ÎÏÔ ÂÅ ÁÆÒÁÉÄ ÔÏ ÉÄÅÎÔÉÆÙ ÙÏÕÒÓÅÌÆ ÁÓ ÁÎ 

ÉÎÅØÐÅÒÉÅÎÃÅÄ ÓÉÇÈÔÅÄ ÇÕÉÄÅ ÁÎÄ ÁÓË ÆÏÒ ÔÉÐÓ ÏÎ ÈÏ× ÔÏ ÉÍÐÒÏÖÅȢ 5ÓÉÎÇ ÁÕÄÉÂÌÅ ÃÕÅÓȟ ÓÕÃÈ 

ÁÓ Á ÔÁÐ ÏÒ ÐÁÔ ÏÎ ÁÎ ÏÂÊÅÃÔ ɉÓÕÃÈ ÁÓ Á ÃÈÁÉÒ ÏÒ ÄÏÏÒ×ÁÙɊȟ ÉÓ Á ÇÏÏÄ ÔÅÃÈÎÉÑÕÅ ÆÏÒ ÓÈÏ×ÉÎÇ 

ÔÈÅ ÐÅÒÓÏÎ ×ÈÏ ÉÓ ÂÌÉÎÄ ÔÈÅÉÒ ÌÏÃÁÔÉÏÎȢ #ÏÍÍÅÎÔÉÎÇȟ ͻ(ÅÒÅͻÓ ÔÈÅ ÃÈÁÉÒȟͻ ×ÈÉÌÅ ÔÁÐÐÉÎÇ ÏÎ ÉÔ 

ÈÅÌÐÓ ÔÈÅÍ ÔÏ ÑÕÉÃËÌÙ ÌÏÃÁÔÅ ÉÔȢ 

10. )Æ ÙÏÕ ÁÒÅ ÇÕÉÄÉÎÇ ÔÈÅÍȟ ÔÈÅÙ ÍÁÙ ÅÉÔÈÅÒ ÁÓË ÔÈÅÉÒ ÇÕÉÄÅ ÄÏÇ ÔÏ ȰÈÅÅÌȱ ÏÒ ÁÓË ÔÈÅÉÒ ÄÏÇ ÔÏ 

×ÏÒËȢ 

11. )Æ ÙÏÕ ÎÅÅÄ ÔÏ ÈÅÌÐ ÔÈÅÍ ÇÅÔ ÔÏ ÁÎÏÔÈÅÒ ÌÏÃÁÔÉÏÎȟ ÔÈÅÙ ÍÁÙ ÁÓË ÔÈÁÔ ÙÏÕ ÊÕÓÔ ×ÁÌË ÔÏ ÔÈÁÔ 

ÌÏÃÁÔÉÏÎ ÁÎÄ ×ÉÌÌ ÔÈÅÎ ÁÓË ÔÈÅÉÒ ÇÕÉÄÅ ÄÏÇ ÔÏ ȰÆÏÌÌÏ×ȱ ÙÏÕȢ  0ÌÅÁÓÅ ÄÏÎȭÔ ÔÁÌË ÔÏ ÔÈÅÉÒ ÄÏÇ ÉÎ 

ÁÎÙ ×ÁÙȢ  

12. "Å ÃÏÎÓÉÄÅÒÁÔÅȢ &ÏÒ ÅØÁÍÐÌÅȟ ÉÆ ÙÏÕ ÎÏÔÉÃÅ Á ÓÐÏÔ ÏÒ ÓÔÁÉÎ ÏÎ ÔÈÅÉÒ ÃÌÏÔÈÉÎÇȟ ÔÅÌÌ ÔÈÅÍ 

ÐÒÉÖÁÔÅÌÙ ɉÊÕÓÔ ÁÓ ÙÏÕ ×ÏÕÌÄ ÌÉËÅ ÔÏ ÂÅ ÔÏÌÄɊȢ 

13. "Å ÓÕÒÅ ÔÏ ÇÉÖÅ ÕÓÅÆÕÌ ÄÉÒÅÃÔÉÏÎÓȢ 0ÈÒÁÓÅÓ ÓÕÃÈ ÁÓ ͼÎÏÒÔÈ ÁÂÏÕÔ ςπ ÆÅÅÔͼ ÁÎÄ ͼÌÅÆÔ ÁÂÏÕÔ 
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ÆÉÖÅ ÆÅÅÔͼ ÁÒÅ ÍÏÒÅ ÈÅÌÐÆÕÌ ÔÈÁÎ ÖÁÇÕÅ ÄÅÓÃÒÉÐÔÉÏÎÓ ÌÉËÅ ͼÏÖÅÒ ÔÈÅÒÅ ÁÎÄ ÔÈÅÎ ÔÕÒÎ ÌÅÆÔȢͼ   

14. )Î Á ÆÅÅÄÉÎÇ ÁÒÅÁȟ ÇÉÖÅ ÃÌÅÁÒ ÄÉÒÅÃÔÉÏÎÓ ÔÏ ÁÖÁÉÌÁÂÌÅ ÓÅÁÔÓȢ 9ÏÕÒ ÏÆÆÅÒ ÔÏ ÔÅÌÌ ÔÈÅ ÐÅÒÓÏÎ ×ÈÏ 

ÉÓ ÂÌÉÎÄ ×ÈÁÔ ÆÏÏÄ ÉÓ ÁÖÁÉÌÁÂÌÅ ÁÎÄ ÔÏ ÈÅÌÐ ÔÈÅÍ ÐÌÁÔÅ ÉÔ ÍÁÙ ÂÅ ÁÐÐÒÅÃÉÁÔÅÄȟ ÂÕÔ ÙÏÕ 

ÓÈÏÕÌÄÎͻÔ ÁÓÓÕÍÅ ÔÈÅÙ ×ÏÕÌÄ ÎÏÔ ×ÁÎÔ ÔÏ ÏÒÄÅÒ ÔÈÅÉÒ Ï×Î ÆÏÏÄ ÉÆ ÏÒÄÅÒÉÎÇ ÉÓ ÁÐÐÒÏÐÒÉÁÔÅȢ 

15. /ÆÆÅÒ ÔÏ ÌÅÔ ÔÈÅÍ ËÎÏ× ×ÈÁÔ ÉÓ ÏÎ ÔÈÅ ÔÁÂÌÅȡ ËÅÔÃÈÕÐ ÂÏÔÔÌÅȟ ×ÁÔÅÒ ÇÌÁÓÓÅÓȟ ÓÁÌÔ ÁÎÄ ÐÅÐÐÅÒ 

ÓÈÁËÅÒÓȟ ÅÔÃȢ 9ÏÕ ÃÁÎ ÄÅÓÃÒÉÂÅ ÔÈÅ ÌÏÃÁÔÉÏÎ ÏÆ ÉÔÅÍÓ ÂÙ ÕÓÉÎÇ ÃÌÏÃË ÐÏÓÉÔÉÏÎÓȡ ͼ9ÏÕÒ ÃÏÆÆÅÅ 

ÉÓ ÁÔ σ ÏͻÃÌÏÃËͼȠ ͼ4ÈÅ ÓÕÇÁÒ ÉÓ ÁÔ ρ ÏͻÃÌÏÃËȢͼ 

16. ,ÅÁÖÅ ÄÏÏÒÓ ÁÌÌ ÔÈÅ ×ÁÙ ÏÐÅÎ ÏÒ ÁÌÌ ÔÈÅ ×ÁÙ ÃÌÏÓÅÄɂÈÁÌÆ-ÏÐÅÎ ÄÏÏÒÓ ÏÒ ÃÕÐÂÏÁÒÄÓ ÁÒÅ 

ÄÁÎÇÅÒÏÕÓȢ !ÎÄ ÍÏÒÅ ÏÆÔÅÎ ÔÈÁÎ ÎÏÔȟ ÍÏÖÉÎÇ ÃÈÁÉÒÓ ÏÒ ÏÔÈÅÒ ÏÂÊÅÃÔÓ ÁÒÏÕÎÄ ɀ ÅÓÐÅÃÉÁÌÌÙ 

ÉÎ Á ÆÁÍÉÌÉÁÒ ÅÎÖÉÒÏÎÍÅÎÔ ɀ ×ÉÎÄÓ ÕÐ ÂÅÉÎÇ ÍÏÒÅ ÃÏÎÆÕÓÉÎÇ ÆÏÒ ÔÈÅ ÐÅÒÓÏÎ ×ÈÏ ÉÓ ÂÌÉÎÄ 

ÔÈÁÎ ÈÅÌÐÆÕÌȢ 

17. $Ï ÎÏÔ ÁÓË ÈÏ× ÌÏÎÇ ÔÈÅÙ ÈÁÖÅ ÂÅÅÎ ÂÌÉÎÄȢ  4ÈÅÉÒ ÐÅÒÓÏÎÁÌ ÍÅÄÉÃÁÌ ÈÉÓÔÏÒÙ ÉÓ ÎÏÎÅ ÏÆ ÙÏÕÒ 

ÂÕÓÉÎÅÓÓȢ  .ÏÒÍÁÌ ÃÏÎÖÅÒÓÁÔÉÏÎ ×ÏÕÌÄ ÂÅ ÇÒÅÁÔȠ ÔÈÅ ÐÅÒÓÏÎ ×ÈÏ ÉÓ ÂÌÉÎÄ ÃÁÎ ÔÁÌË ÁÂÏÕÔ 

ÔÈÅ ×ÅÁÔÈÅÒ ÏÒ ÐÏÌÉÔÉÃÓ ÌÉËÅ ÁÎÙÏÎÅ ÅÌÓÅȢ 

18. 0ÅÏÐÌÅ ×ÈÏ ÁÒÅ ÂÌÉÎÄ ÌÏÖÅ ÔÈÅÉÒ ÇÕÉÄÅ ÄÏÇÓ ÁÎÄ ×ÉÌÌ ÇÌÁÄÌÙ ÃÈÁÔ ÁÂÏÕÔ ÈÏ× ÌÏÎÇ ) ÈÁÖÅ ÈÁÄ 

ÔÈÅ ÄÏÇ ÁÎÄ ÓÏ ÏÎȟ ÂÕÔ ÐÌÅÁÓÅ ËÅÅÐ ÉÎ ÍÉÎÄ ÔÈÁÔ ÔÈÅÙ ÁÒÅ ÁÓËÅÄ ÔÈÏÓÅ ÓÁÍÅ ÑÕÅÓÔÉÏÎÓ ÏÖÅÒ 

ÁÎÄ ÏÖÅÒ ÁÇÁÉÎȢ  0ÌÅÁÓÅ ËÅÅÐ ÃÏÎÖÅÒÓÁÔÉÏÎÓ ÆÏÃÕÓÅÄ ÏÎ ÃÏÍÍÏÎÌÙ ÄÉÓÃÕÓÓÅÄ ÔÏÐÉÃÓ ÓÕÃÈ 

ÁÓ ÔÈÅ ×ÅÁÔÈÅÒȢ   

ψȢς -ÅÅÔÉÎÇ Á 'ÕÉÄÅ ÏÒ 3ÅÒÖÉÃÅ $ÏÇ 4ÅÁÍȡ 3ÏÍÅ 7ÏÒÄÓ ÏÆ 'ÅÎÅÒÁÌ !ÄÖÉÃÅ ɉ)ÎÓÉÄÅ ÁÎÄ 

/ÕÔÓÉÄÅ ÏÆ Á 3ÈÅÌÔÅÒɊ 

1. As tempting as it may be to pet a guide dog or service dog, remember that this dog is 

responsible for leading someone who cannot see or to otherwise mitigate some disability. 

The dog should never be distracted from that duty. A person's safety may depend on their 

dog's alertness and concentration. 

2. It is okay to ask someone if you may pet their guide or service dog. Many people enjoy 

introducing their dogs when they have the time. Never forget that the dog's primary 

responsibility is to its disabled partner and it is important that the dog not become 

solicitous. 

3. A guide or service dog should never be offered food or other distracting treats. The dogs are 

fed on a schedule and follow a specific diet in order to keep them in optimum condition. 

Even slight deviations from their routine can disrupt their regular eating and relieving 

schedules and seriously inconvenience their handlers. Guide & service dogs are trained to 

resist offers of food so they will be able to visit restaurants without begging. Feeding treats 

to a guide or service dog weakens this training. 

4. Although Guide Dogs cannot read traffic signals, they are responsible for helping their 

handlers safely cross a street. Calling out to a Guide Dog or intentionally obstructing its path 
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can be dangerous for the team as it could break the dog's concentration on its work. 

5. Listening for traffic flow has become harder for Guide Dog handlers due to quieter car 

engines and the increasing number of cars on the road. Please don't honk your horn or call 

out from your car to signal when it is safe to cross.  This can be distracting and confusing. Be 

especially careful of pedestrians in crosswalks when making right-hand turns at red lights. 

6. It's not all work and no play for a guide or service dog. When they are not in harness, they 

are treated in much the same way as pets. However, for their safety they are only allowed to 

play with specific toys. Please don't offer them toys without first asking their handler's 

permission. 

7. In some situations, working with a Guide Dog may not be appropriate. Instead, the handler 

may prefer to take your left arm just above the elbow and allow their dog to heel. Others 

will prefer to have their dog follow you. In this case, be sure to talk to the handler and not 

the dog when giving directions for turns. 

8. A guide or service dog can make mistakes and will need reminders to maintain its training. 

Correcting a mistake usually involves a time-out or leash action. When the dog regains focus 

and correctly follows a cue, he or she is frequently praised and rewarded with a kibble. 

Guide and service dog handlers have been taught appropriate management methods to use 

with their dogs. 

9. Access laws, including the United States' Americans with Disabilities Act and Canada's Blind 

Persons' Rights Act, permit people who are blind to be accompanied by their guide dogs 

anywhere the general public is allowed, including taxis and buses, restaurants, theaters, 

stores, schools, hotels, apartments, office buildings, and emergency shelters. 

10. Before asking a question of a person handling a dog, allow them to complete the task at 

hand. Remain calm in your approach and mannerisms. Never tease a dog. 

 

 

Things to remember when assisting somone with 
low vision or blindness 

Alert them when 
you make changes 
to the layout of a 

room. 

When new signage 
or information is 
poseted make a 

verbal 
announcement 
along with it.  

Ask if they would 
lkie your 

assistance befroe 
jumping in to help. 
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9.0 Deafblindness  

The word deafblindness may seem as if a person cannot hear or see at all. The term actually 

describes a person who has some degree of loss in both vision and hearing. The amount of loss in 

either vision or hearing will vary from person to person. Some individuals may have lost all sight 

but can still hear with the help of hearing aids.  Others may have no hearing but their limited sight 

enables them to communicate with others through sign language.   

All that being said there is no single form of communication that works with every deafblind 

individual.  Try some of the following methods until you find whichever one the individual is most 

comfortable with or finds most helpful.  

1. )Î Á ÔÒÕÅ ȰÍÕÓÔ ÎÏ× ÍÏÖÅȱ ÅÍÅÒÇÅÎÃÙȟ ÕÓÉÎÇ Á ÆÉÎÇÅÒȟ ÄÒÁ× Á ÈÕÇÅ Ȱ8ȱ ÏÎ ÔÈÅ ÂÁÃË ÏÆ Á 

person with hearing and/or sight loss while explaining the need to relocate immediately.  

!ÆÔÅÒ ÔÈÅȟ Ȱ8ȱ ÇÏ ÔÏ ÔÈÅ ÒÉÇÈÔ ÏÆ ÔÈÅ ÐÅÒÓÏÎȟ ÍÁËÅ ÁÎ Ȱ,ȱ ×ÉÔÈ ÙÏÕÒ ÌÅÆÔ ÁÒÍ ÁÎÄ ÇÅÎÔÌÙ ÂÕÔ 

×ÉÔÈ ÃÏÎÖÉÃÔÉÏÎȟ ×ÉÔÈ ÙÏÕÒ ÒÉÇÈÔ ÈÁÎÄ ÒÅÁÃÈ ÁÃÒÏÓÓ ÙÏÕÒÓÅÌÆ ÔÏ ÇÒÁÓÐ ÔÈÅ ÐÅÒÓÏÎȭÓ ÒÉÇÈÔ ÈÁnd 

and place it in the space between your elbow and forearm and then move.  If the person has 

a guide or service dog, pause just a moment to allow the person to drop the harness handle 

so that they can heal the dog as you guide the team to safety. 

2. Always remember that all are individuals and within each are varying levels of sight and 

hearing.  If in doubt, ask how you might be of assistance.  Always stand directly in front of 

the person you want to communicate with and speak in a calm and usual voice.  If it appears 

ÔÈÁÔ ÔÈÅ ÉÎÄÉÖÉÄÕÁÌ ÉÓ ÎÏÔ ÁÔÔÅÎÔÉÖÅȟ ÉÔ ÉÓ ÆÉÎÅ ÔÏ ÐÌÁÃÅ Á ÈÁÎÄ ÏÎ ÔÈÅ ÐÅÒÓÏÎȭÓ ÓÈÏÕÌÄÅÒ ÔÏ 

garner their attention. 

3. It is perfectly reasonable to use palm writing in an emergency situation.  Stand to the right 

of the person you need to communicate with, shoulder to shoulder. With your left hand, 

ÇÅÎÔÌÙ ÒÅÁÃÈ ÆÏÒ ÁÎÄ ÔÕÒÎ ÔÈÅ ÐÅÒÓÏÎȭÓ ÒÉÇÈÔ ÈÁÎÄȟ ÐÁÌÍ ÕÐȢ  4ÈÅÎȟ ÕÓÉÎÇ ÁÌÌ ÃÁÐÉÔÁÌ ÌÅÔÔÅÒÓȟ 

finger write very short words with a slight pause between words.  For instance, you can use 

short hand to write, R U OK.  Offer your palm back if the person is non-ÖÅÒÂÁÌ ÏÒ ÄÏÅÓÎȭÔ 

have an assistive device to use.  They may be able to communicate back to you in a similar 

way. 

4. Many individuals who are blind-deaf can write.  Be sure to have Sharpie type brand 20/20 

pens and heavy stock paper for their use. 

5. Contained within this Tool Kit is a Braille and Large print alphabet card.  If other 

communication techniques do not seem to be working, hand or gently place this card in the 

hand of the person who is death-blind.  The person might know Braille so can finger point 

out words or have residual vision so that they can point to the letters to spell out words. 

6. 5ÓÉÎÇ Á ȰÂÕÄÄÙ ÓÙÓÔÅÍȱ ÆÏÒ ÉÎÄÉÖÉÄÕÁÌÓ ×ÈÏ ÁÒÅ ÂÌÉÎÄ-deaf is ideal.  Seek out another person 

who is blind or deÁÆ ×ÉÔÈ ÏÂÓÅÒÖÅÄ ÓËÉÌÌÓ ÔÏ ÁÓÓÉÓÔ ÁÓ Á ȰÂÕÄÄÙȱ ÔÏ ÁÎÏÔÈÅÒȢ 

7. Although segregating by any criteria is abhorrent, in the case of citizens who are deaf-blind 

ÉÔ ÍÉÇÈÔ ÂÅ ÂÅÓÔ ÔÏ ÌÏÃÁÔÅ ÔÈÅÍ ÎÅÁÒ ÔÈÅÉÒ ȰÂÕÄÄÙȱ ÉÆ ÓÕÃÈ ÉÓ ÕÓÅÄ ÏÒ ÎÅÁÒ ÏÔÈÅÒ ÉÎÄÉÖÉÄÕÁÌÓ 
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who are blind or deaf.  

8. As noted elsewhere in this document, be sure there is a way for the client who is deaf-blind 

to post signage or otherwise be able for their family or caregiver to find them if separated. 

9. #ÏÎÓÉÄÅÒȟ ȰÔÏÕÃÈ ÁÎÄ ÇÏȱ ÏÒÉÅÎÔÁÔÉÏÎȢ  4ÏÕÃÈ ÉÓ Á ÖÅÒÙ useful tool for those who are deaf-

ÂÌÉÎÄ ÁÎÄ ÆÏÒ Á ÖÏÌÕÎÔÅÅÒ ÔÏ ÕÓÅ ÔÏ ÃÏÍÍÕÎÉÃÁÔÅ ÏÒÉÅÎÔÁÔÉÏÎȢ  &ÏÒ ÅØÁÍÐÌÅȟ ȰÔÏÕÃÈȱ ÔÈÅ 

registration table and assist the person who is deaf-blind to do the same.  Then, using 

sighted guide, walk to the restroom (for example) using a straight walking path and right 

ÁÎÇÌÅÓ ȰÔÏÕÃÈÉÎÇȱ ÅÁÃÈ ×ÁÌÌ ÏÒ ÐÏÓÔ ÔÈÁÔ ÄÅÓÉÇÎÁÔÅÓ ÔÈÅ ÔÕÒÎ ÍÁÄÅȢ  /ÎÃÅ ÉÎ ÔÈÅ ÒÅÓÔÒÏÏÍȟ 

ȰÔÏÕÃÈȱ ÔÈÅ ÓÔÁÌÌ ÄÏÏÒȟ ȰÔÏÕÃÈȱ ÔÈÅ ÓÉÎË ÁÎÄ ÓÏ ÏÎȢ  !Ô ÅÁÃÈ ȰÔÏÕÃÈȱȟ ×ÁÉÔ ÁÎÄ ÔÒÙ ÔÏ ÁÓÃÅÒÔÁÉÎ 

if the person understood tÈÅ ×ÁÙ ÐÏÉÎÔ ÙÏÕ ÊÕÓÔ ÍÁÄÅȢ  $ÏÎȭÔ ÂÅ ÂÁÓÈÆÕÌ ÁÂÏÕÔ ÒÅÐÅÁÔÉÎÇ ÁÓ 

might be necessary.  

10. Assisting someone with a disability can be very challenging.  In an emergency sheltering 

environment, it might be even more challenging. Please, feel comfortable to ask another 

volunteer to assist if communication is simply not happening between you and the person 

who is deaf-blind.  Remember, if the communication for you is not working and you are 

feeling trepidation at the least, you can bet the citizen who is deaf-blind is having the very 

ÓÁÍÅ ÆÅÅÌÉÎÇÓȢ  $ÏÎȭÔ ×ÁÉÔ ÕÎÔÉÌ ÂÏÔÈ ÏÆ ÙÏÕ ÁÒÅ ÍÏÒÅ ÔÈÁÎ ÆÒÕÓÔÒÁÔÅÄȟ ÈÁÎÄ ÏÆÆ ÔÈÅ ÃÌÉÅÎÔ ÉÆ 

ÙÏÕ ×ÉÌÌȟ ȰÓÏÏÎÅÒ ÔÈÁÎ ÌÁÔÅÒȡȱ 

11. Refer to Sections 8.0 Deaf and Hard of Hearing and 7.0 Low Vision and Blindness for 

additional information . 
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10.0 Developmental  

ρπȢρ 2ÅÇÉÓÔÒÁÔÉÏÎ 

$ÕÒÉÎÇ ÒÅÇÉÓÔÒÁÔÉÏÎȟ ÙÏÕ ÍÁÙ ÅÎÃÏÕÎÔÅÒ ÓÏÍÅÏÎÅ ×ÈÏ ÉÄÅÎÔÉÆÉÅÓ ÈÉÍ ÏÒ ÈÅÒÓÅÌÆ ÁÓ ÈÁÖÉÎÇ Á 

ÄÅÖÅÌÏÐÍÅÎÔÁÌ ÄÉÓÁÂÉÌÉÔÙȢ $ÅÖÅÌÏÐÍÅÎÔÁÌ ÄÉÓÁÂÉÌÉÔÉÅÓ ÍÁÙ ÂÅ ÃÏÇÎÉÔÉÖÅȟ ÐÈÙÓÉÃÁÌȟ ÏÒ Á ÃÏÍÂÉÎÁÔÉÏÎ ÏÆ 

ÂÏÔÈȢ 7ÈÉÌÅ ÎÏÔ ÁÌ×ÁÙÓ ÖÉÓÉÂÌÅȟ ÔÈÅÓÅ ÄÉÓÁÂÉÌÉÔÉÅÓ ÃÁÎ ÒÅÓÕÌÔ ÉÎ ÓÅÒÉÏÕÓ ÌÉÍÉÔÁÔÉÏÎÓ ÉÎ ÅÖÅÒÙÄÁÙ 

ÁÃÔÉÖÉÔÉÅÓ ÏÆ ÌÉÆÅȟ ÉÎÃÌÕÄÉÎÇ ÓÅÌÆ-ÃÁÒÅȟ ÃÏÍÍÕÎÉÃÁÔÉÏÎȟ ÌÅÁÒÎÉÎÇȟ ÍÏÂÉÌÉÔÙȟ ÏÒ ÂÅÉÎÇ ÁÂÌÅ ÔÏ ×ÏÒË ÏÒ ÌÉÖÅ 

ÉÎÄÅÐÅÎÄÅÎÔÌÙȢ 

)Î ÍÏÓÔ ÉÎÓÔÁÎÃÅÓȟ ÐÅÏÐÌÅ ×ÉÔÈ ÄÅÖÅÌÏÐÍÅÎÔÁÌ ÄÉÓÁÂÉÌÉÔÉÅÓ ÃÁÎ ÂÅ ÁÐÐÒÏÐÒÉÁÔÅÌÙ ÈÏÕÓÅÄ ÉÎ ÍÁÓÓ ÃÁÒÅ 

ÓÈÅÌÔÅÒÓȢ -ÏÓÔ ÐÅÏÐÌÅ ×ÉÔÈ ÄÉÓÁÂÉÌÉÔÉÅÓ ×ÈÏ ÕÓÅ ÁÔÔÅÎÄÁÎÔ ÃÁÒÅ ÁÒÅ ÎÏÔ ÍÅÄÉÃÁÌÌÙ ÆÒÁÇÉÌÅ ÁÎÄ ÄÏ ÎÏÔ 

ÒÅÑÕÉÒÅ ÔÈÅ ÈÅÉÇÈÔÅÎÅÄ ÌÅÖÅÌ ÏÆ ÍÅÄÉÃÁÌ ÃÁÒÅ ÐÒÏÖÉÄÅÄ ÉÎ Á ÓÐÅÃÉÁÌ ÎÅÅÄÓ ÏÒ ÍÅÄÉÃÁÌ ÓÈÅÌÔÅÒȢ 

ρπȢς #ÏÍÍÕÎÉÃÁÔÉÎÇ ×ÉÔÈ )ÎÄÉÖÉÄÕÁÌÓ ×ÉÔÈ $ÅÖÅÌÏÐÍÅÎÔÁÌ $ÉÓÁÂÉÌÉÔÉÅÓ 

1. $Ï ÎÏÔ ÁÓËȟ Ȱ7ÈÁÔ ÉÓ ÔÈÅ ÎÁÔÕÒÅ ÏÆ ÙÏÕÒ ÄÉÓÁÂÉÌÉÔÙȩȱ ÏÒ Ȱ$Ï ÙÏÕ ÈÁÖÅ Á ÄÉÓÁÂÉÌÉÔÙȩȱ   )ÎÓÔÅÁÄȟ 

ÁÓË ÁÂÏÕÔ ÁÃÃÏÍÍÏÄÁÔÉÏÎ ÁÎÄ ÁÃÃÅÓÓÉÂÉÌÉÔÙ ÎÅÅÄÓ ÁÓ ÐÁÒÔ ÏÆ ÔÈÅ ÇÅÎÅÒÁÌ ÒÅÇÉÓÔÒÁÔÉÏÎ 

ÐÒÏÃÅÓÓȢ 

2. 5ÓÅ ÐÅÒÓÏÎ-ÆÉÒÓÔ ÌÁÎÇÕÁÇÅȢ  3ÁÙ ȰÐÅÒÓÏÎ ×ÉÔÈ Á ÄÉÓÁÂÉÌÉÔÙȱ ÉÎÓÔÅÁÄ ÏÆ ȰÄÉÓÁÂÌÅÄ ÐÅÒÓÏÎȱȠ 

ȰÐÅÒÓÏÎ ×ÈÏ ÕÓÅÓ Á ×ÈÅÅÌÃÈÁÉÒȱ ÉÎÓÔÅÁÄ ÏÆ ȰÃÏÎÆÉÎÅÄ ÔÏ Á ×ÈÅÅÌÃÈÁÉÒȱ ÏÒ Ȱ×ÈÅÅÌÃÈÁÉÒ 

ÂÏÕÎÄȱȢ  !ÖÏÉÄ ÔÅÒÍÓ ÓÕÃÈ ÁÓ ȰÈÁÎÄÉÃÁÐÐÅÄȱ ÏÒ ȰÃÒÉÐÐÌÅÄȱȢ    )Æ ÙÏÕ ÁÒÅ ÎÏÔ ÓÕÒÅ ×ÈÁÔ 

×ÏÒÄÓ ÔÏ ÕÓÅȟ ÁÓËȢ 

3. $ÉÒÅÃÔ ÃÏÍÍÕÎÉÃÁÔÉÏÎ ÉÓ ÉÍÐÏÒÔÁÎÔȢ  3ÐÅÁË ÔÏ ÔÈÅ ÐÅÒÓÏÎ ÉÎ ÃÌÅÁÒ ÓÅÎÔÅÎÃÅÓȟ ÕÓÉÎÇ ÓÉÍÐÌÅ 

×ÏÒÄÓȢ (ÅÌÐ ÈÉÍ ÏÒ ÈÅÒ ÕÎÄÅÒÓÔÁÎÄ Á ÃÏÍÐÌÅØ ÉÄÅÁ ÂÙ ÂÒÅÁËÉÎÇ ÉÔ ÄÏ×Î ÉÎÔÏ ÓÍÁÌÌÅÒ 

ÐÁÒÔÓȢ   

4. $ÏÎȭÔ ÕÓÅ ÂÁÂÙ ÔÁÌË ÏÒ ÔÁÌË ÄÏ×Î ÔÏ ÐÅÏÐÌÅ ×ÈÏ ÈÁÖÅ ÄÅÖÅÌÏÐÍÅÎÔÁÌ ÄÉÓÁÂÉÌÉÔÉÅÓȢ 'ÁÕÇÅ ÔÈÅ 

ÐÁÃÅȟ ÃÏÍÐÌÅØÉÔÙȟ ÁÎÄ ÖÏÃÁÂÕÌÁÒÙ ÏÆ ÙÏÕÒ ÓÐÅÅÃÈ ÁÃÃÏÒÄÉÎÇ ÔÏ ÔÈÅÉÒÓȢ 

5. ,ÅÔ ÔÈÅ ÐÅÒÓÏÎ ÆÉÎÉÓÈ ÈÉÓ ÏÒ ÈÅÒ Ï×Î ÓÅÎÔÅÎÃÅÓȢ 

6. 2ÅÍÅÍÂÅÒ ÔÈÁÔ ÔÈÅ ÐÅÒÓÏÎ ÉÓ ÁÎ ÁÄÕÌÔ ÁÎÄȟ ÕÎÌÅÓÓ ÙÏÕ ÁÒÅ ÉÎÆÏÒÍÅÄ ÏÔÈÅÒ×ÉÓÅȟ ÃÁÎ ÍÁËÅ 

ÈÉÓ ÏÒ ÈÅÒ Ï×Î ÄÅÃÉÓÉÏÎÓȢ 

7. 3ÐÅÁË ÄÉÒÅÃÔÌÙ ÔÏ ÔÈÅ ÐÅÒÓÏÎȟ ÎÏÔ ÔÏ ÔÈÅÉÒ ÃÏÍÐÁÎÉÏÎ ÉÆ ÔÈÅÙ ÈÁÖÅ ÏÎÅȢ  &ÏÒ ÅØÁÍÐÌÅȟ ÙÏÕ 

×ÉÌÌ ÁÓËȟ Ȱ*ÁÎÅȟ ÁÒÅ ÙÏÕ ÈÕÎÇÒÙȩȱ ÉÎÓÔÅÁÄ ÏÆ ÁÓËÉÎÇ *ÁÎÅȭÓ ÃÏÍÐÁÎÉÏÎȟ ȰÉÓ *ÁÎÅ ÈÕÎÇÒÙȩȱ 

8. 0ÈÒÁÓÅ ÉÎÔÁËÅ ÑÕÅÓÔÉÏÎÓ ÉÎ Á ÎÅÕÔÒÁÌ ×ÁÙ ÔÏ ÏÂÔÁÉÎ ÁÃÃÕÒÁÔÅ ÉÎÆÏÒÍÁÔÉÏÎȢ &ÏÒ ÅØÁÍÐÌÅȟ ÙÏÕ 

×ÉÌÌ ÁÓËȟ ȰÄÏ ÙÏÕ ÔÁËÅ ÁÎÙ ÍÅÄÉÃÁÔÉÏÎÓȩȱ ÒÁÔÈÅÒ ÔÈÁÎȟ ȰÙÏÕȭÒÅ ÎÏÔ ÔÁËÉÎÇ ÁÎÙ ÍÅÄÉÃÁÔÉÏÎÓȟ 

ÁÒÅ ÙÏÕȩȱ 

9. $ÏÎȭÔ ÁÓÓÕÍÅ ÔÈÁÔ ÈÅ ÏÒ ÓÈÅ ÎÅÅÄÓ ÈÅÌÐȢ  )ÎÓÔÅÁÄȟ ÁÓË ÉÆ ÙÏÕ ÃÁÎ ÂÅ ÏÆ ÁÓÓÉÓÔÁÎÃÅȢ 

10. ,ÏÏË ÆÏÒ Á ÍÅÄÉÃÁÌ ÁÌÅÒÔ ÂÒÁÃÅÌÅÔȢ  )Æ ÔÈÅ ÐÅÒÓÏÎ ÉÓ ×ÅÁÒÉÎÇ ÏÎÅȟ ÁÓË ÐÅÒÍÉÓÓÉÏÎ ÔÏ ÌÏÏË ÁÔ ÉÔ 

ÔÏ ÂÅ ÓÕÒÅ ÔÈÁÔ ÙÏÕ ÁÒÅ Á×ÁÒÅ ÏÆ ÔÈÅÉÒ ÁÌÌÅÒÇÉÅÓ ÁÎÄ ÏÔÈÅÒ ÍÅÄÉÃÁÌ ÎÅÅÄÓȢ 

11. 0ÅÏÐÌÅ ×ÉÔÈ ÄÅÖÅÌÏÐÍÅÎÔÁÌ ÄÉÓÁÂÉÌÉÔÉÅÓ ÏÆÔÅÎ ÒÅÌÙ ÏÎ ÒÏÕÔÉÎÅȢ "Å Á×ÁÒÅ ÔÈÁÔ Á ÃÈÁÎÇÅ ÉÎ ÔÈÅ 
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ÅÎÖÉÒÏÎÍÅÎÔ ÏÒ ÉÎ Á ÒÏÕÔÉÎÅ ÍÁÙ ÒÅÑÕÉÒÅ ÓÏÍÅ ÁÔÔÅÎÔÉÏÎ ÁÎÄ Á ÐÅÒÉÏÄ ÏÆ ÁÄÊÕÓÔÍÅÎÔȢ 

12. 0ÅÏÐÌÅ ×ÈÏ ÅØÐÅÒÉÅÎÃÅ ÓÌÕÒÒÅÄ ÓÐÅÅÃÈ ÏÒ ÏÔÈÅÒ ÓÐÅÅÃÈ ÄÉÆÆÉÃÕÌÔÉÅÓ ÄÕÅ ÔÏ ÄÉÓÁÂÉÌÉÔÙ ÁÒÅ 

ÔÙÐÉÃÁÌÌÙ ÕÓÅÄ ÔÏ ÈÁÖÉÎÇ ÔÏ ÒÅÐÅÁÔ ÔÈÅÍÓÅÌÖÅÓȢ  #ÏÎÄÕÃÔ ÉÍÐÏÒÔÁÎÔ ÃÏÎÖÅÒÓÁÔÉÏÎÓȟ ÓÕÃÈ ÁÓ 

ÔÈÅ ÉÎÔÁËÅ ÐÒÏÃÅÓÓȟ ÉÎ Á ÑÕÉÅÔÅÒ ÁÒÅÁ ÉÆ ÐÏÓÓÉÂÌÅȢ  $ÏÎȭÔ ÎÏÄ ÙÏÕÒ ÈÅÁÄ ÉÎ ÁÇÒÅÅÍÅÎÔ ÉÆ 

ÙÏÕȭÒÅ ÎÏÔ ÓÕÒÅ ×ÈÁÔ ÈÁÓ ÂÅÅÎ ÓÁÉÄȢ  2ÅÐÅÁÔ ×ÈÁÔ ÙÏÕ ÔÈÉÎË ÙÏÕ ÈÅÁÒÄ ÂÁÃË ÔÏ ÔÈÅÍȢ  Ȱ) 

ÔÈÉÎË )ȭÍ ÈÅÁÒÉÎÇ ÔÈÁÔ ÙÏÕ ÁÒÅ ÁÌÌÅÒÇÉÃ ÔÏ ÐÅÁÎÕÔÓȢ  )Ó ÔÈÁÔ ÃÏÒÒÅÃÔȩȱ  )Æ ÙÏÕȭÒÅ ÈÁÖÉÎÇ 

ÄÉÆÆÉÃÕÌÔÙ ÕÎÄÅÒÓÔÁÎÄÉÎÇ Á ×ÏÒÄȟ ÙÏÕ ÃÁÎ ÁÓË ÔÈÅ ÐÅÒÓÏÎ ÉÆ ÔÈÅÙ ×ÉÌÌ ÓÐÅÌÌ ÉÔ ÆÏÒ ÙÏÕȢ  !ÓË 

ÙÅÓ ÏÒ ÎÏ ÑÕÅÓÔÉÏÎÓ ÉÆ ÐÏÓÓÉÂÌÅȢ  4ÈÅ ÉÎÄÉÖÉÄÕÁÌ ÍÁÙ ÈÁÖÅ ÁÎ ÅÌÅÃÔÒÏÎÉÃ ÃÏÍÍÕÎÉÃÁÔÉÏÎ 

ÂÏÁÒÄ ÏÒ Á ÈÁÎÄÈÅÌÄ ÌÅÔÔÅÒ ÂÏÁÒÄ ÔÏ ÕÓÅ ÔÏ ÓÐÅÌÌ ×ÏÒÄÓȢ  

13. (ÁÖÅ ÔÈÅ ÐÅÒÓÏÎ ÒÅÐÅÁÔ ÂÁÃË ÁÎÙ ÉÍÐÏÒÔÁÎÔ ÉÎÆÏÒÍÁÔÉÏÎ ÔÏ ÅÎÓÕÒÅ ÕÎÄÅÒÓÔÁÎÄÉÎÇȢ 

14. 'ÉÖÅ ÐÅÏÐÌÅ ×ÉÔÈ ÄÅÖÅÌÏÐÍÅÎÔÁÌ ÄÉÓÁÂÉÌÉÔÉÅÓ Á ÇÕÉÄÅÄ ÔÏÕÒȟ ÉÆ ÐÏÓÓÉÂÌÅȢ  0ÏÉÎÔ ÏÕÔ ÓÉÇÎÁÇÅ 

ÔÈÁÔ ×ÉÌÌ ÁÉÄ ÔÈÅÍ ÉÎ ÆÉÎÄÉÎÇ ÔÈÅ ÁÒÅÁÓ ÔÈÁÔ ÔÈÅÙ ÎÅÅÄȢ  )Æ ÔÈÅ ÉÎÄÉÖÉÄÕÁÌ ÈÁÓ ÁÒÒÉÖÅÄ 

×ÉÔÈÏÕÔ Á ÃÏÍÐÁÎÉÏÎ ÁÎÄ ÓÅÅÍÓ ÃÏÎÆÕÓÅÄ ÏÒ ÆÒÉÇÈÔÅÎÅÄȟ ÙÏÕ ÍÉÇÈÔ ÃÏÎÓÉÄÅÒ ÁÓËÉÎÇ 

ÔÈÅÍ ÉÆ ÔÈÅÙȭÄ ÌÉËÅ ÔÏ ÂÅ ÉÎÔÒÏÄÕÃÅÄ ÔÏ Á ÓÔÁÆÆ ÐÅÒÓÏÎ ÏÒ ÁÎÏÔÈÅÒ ÒÅÓÉÄÅÎÔ ÔÈÁÔ ÔÈÅÙ ÃÁÎ 

ÃÈÅÃË ÉÎ ×ÉÔÈ ÆÒÅÑÕÅÎÔÌÙ ÔÏ ÈÅÌÐ ÇÕÉÄÅ ÔÈÅÍ ÔÈÒÏÕÇÈ ÔÈÅ ÆÉÒÓÔ ÄÁÙ ÏÒ ÓÏ ÉÎ ÔÈÅ ÎÅ× 

ÆÁÃÉÌÉÔÙȢ  /ÎÃÅ ÔÈÅ ÆÉÒÓÔ ÔÏÕÒ ÈÁÓ ÂÅÅÎ ÇÉÖÅÎȟ ÁÌÌÏ× ÈÉÍ ÏÒ ÈÅÒ ÔÏ ÌÅÁÄ ÔÈÅ ÆÏÌÌÏ×ÉÎÇ ÔÏÕÒÓ 

ÁÓ ÙÏÕ ÐÏÉÎÔ ÏÕÔ ÓÉÇÎÁÇÅ ÁÎÄ ÌÁÎÄÍÁÒËÓ ÔÏ ÈÅÌÐ ÔÈÅÍ ÁÃÃÅÓÓ ÔÈÅÓÅ ÁÒÅÁÓ ÍÏÒÅ 

ÉÎÄÅÐÅÎÄÅÎÔÌÙȢ   

15. )Æ ÈÅ ÏÒ ÓÈÅ ÓÅÅÍÓ ÄÉÓÏÒÉÅÎÔÅÄȟ ÐÒÏÖÉÄÅ ÔÈÅ ÉÎÄÉÖÉÄÕÁÌ ×ÉÔÈ Á ÓÌÅÅÐÉÎÇ ÁÒÅÁ ÔÈÁÔ ÉÓ ÎÅÁÒ Á 

×ÁÌÌ ÏÒ ÁÎ ÁÉÓÌÅ ÁÎÄ ÐÏÉÎÔ ÏÕÔ ÌÁÎÄÍÁÒËÓ ÔÈÁÔ ×ÉÌÌ ÈÅÌÐ ÔÈÅÍ ÆÉÎÄ Á ÒÏÕÔÅ ÔÏ ÔÈÅ ÒÅÓÔÒÏÏÍȟ 

ÄÉÎÉÎÇ ÁÒÅÁȟ ÅÔÃȢ ×ÉÔÈ ÍÉÎÉÍÁÌ ÃÏÎÆÕÓÉÏÎȢ  9ÏÕ ×ÉÌÌ ÁÌÓÏ ×ÁÎÔ ÔÏ ÐÏÉÎÔ ÏÕÔ ÔÈÅ ÌÁÎÄÍÁÒËÓ 

ÔÈÁÔ ×ÉÌÌ ÈÅÌÐ ÔÈÅ ÐÅÒÓÏÎ ÉÄÅÎÔÉÆÙ ÔÈÅÉÒ ÓÌÅÅÐÉÎÇ ÁÒÅÁ ×ÈÅÎ ÔÈÅÙ ÒÅÔÕÒÎ ÔÏ ÔÈÅ ÒÏÏÍȢ  )Æ 

ÔÈÅÒÅ ÉÓ ÎÏÔÈÉÎÇ ÏÆ ÎÏÔÅ ÙÏÕ ÍÉÇÈÔ ÃÏÕÎÔ ÈÏ× ÍÁÎÙ ÂÅÄÓ ÔÈÅÙ ÎÅÅÄ ÔÏ ÐÁÓÓ ÂÅÆÏÒÅ ÔÈÅÙ 

ÒÅÁÃÈ ÔÈÅÉÒÓ ÏÒ ÐÏÓÔ Á ÃÏÌÏÒÅÄ ÐÉÅÃÅ ÏÆ ÐÁÐÅÒ ÏÎ ÔÈÅ ×ÁÌÌ ÎÅÁÒ ÔÈÅÉÒ ÓÌÅÅÐÉÎÇ ÁÒÅÁ ÆÏÒ 

ÉÄÅÎÔÉÆÉÃÁÔÉÏÎ ÐÕÒÐÏÓÅÓȢ    

16. )Æ ÔÈÅ ÐÅÒÓÏÎ ÈÁÓ ÁÒÒÉÖÅÄ ×ÉÔÈ ÆÁÍÉÌÙ ÏÒ Á ÃÁÒÅÇÉÖÅÒȟ ÍÁËÅ ÅÆÆÏÒÔÓ ÔÏ ÅÎÓÕÒÅ ÔÈÁÔ ÔÈÅÙ ÁÒÅ ÁÌÌ 

ÓÌÅÅÐÉÎÇ ÎÅÁÒ ÏÎÅ ÁÎÏÔÈÅÒȢ   

17. )Æ ÔÈÅ ÂÕÓÙ ÅÎÖÉÒÏÎÍÅÎÔ ÉÓ ÃÁÕÓÉÎÇ ÆÅÁÒ ÏÒ ÃÏÎÆÕÓÉÏÎȟ ÔÈÅ ÐÅÒÓÏÎ ÍÁÙ ÎÏÔ ÂÅ ÁÂÌÅ ÔÏ 

ÖÅÒÂÁÌÉÚÅ ÔÈÉÓȢ  )Æ ÔÈÅ ÐÅÒÓÏÎ ÉÓ ÃÒÙÉÎÇȟ ÙÅÌÌÉÎÇȟ ÏÒ ÄÅÍÏÎÓÔÒÁÔÉÎÇ ÏÔÈÅÒ ÓÉÇÎÓ ÏÆ ÂÅÉÎÇ 

ÏÖÅÒ×ÈÅÌÍÅÄ ÙÏÕ ÍÉÇÈÔ ÉÎÖÉÔÅ ÔÈÅÍ ÉÎÔÏ Á ÑÕÉÅÔÅÒ ÓÐÁÃÅ ÆÏÒ Á ×ÈÉÌÅȢ  4ÈÅ 

ÃÏÍÍÕÎÉÃÁÔÉÏÎ ÂÏÁÒÄÓ ÉÎÃÌÕÄÅÄ ÉÎ ÔÈÉÓ ÔÏÏÌ ËÉÔ ÍÁÙ ÈÅÌÐ ÔÏ ÉÄÅÎÔÉÆÙ ÔÈÅ ÃÁÕÓÅ ÏÆ ÔÈÅ 

ÐÅÒÓÏÎȭÓ ÄÉÓÃÏÍÆÏÒÔȢ  )Æ ÔÈÉÓ ÓÅÅÍÓ ÔÏ ÈÅÌÐ ÙÏÕ ÍÉÇÈÔ ÁÓË ÉÆ ÔÈÅÙȭÄ ÌÉËÅ ÔÏ ÍÏÖÅ ÉÎÔÏ Á 

ÑÕÉÅÔÅÒ ÒÏÏÍ ÆÏÒ ÓÌÅÅÐÉÎÇȟ ÉÆ ÁÖÁÉÌÁÂÌÅȢ  )Æ ÔÈÅ ÉÎÄÉÖÉÄÕÁÌ ÄÏÅÓ ÒÅÑÕÅÓÔ ÔÏ ÍÏÖÅ ÉÔ ÉÓ 

ÉÍÐÏÒÔÁÎÔ ÔÈÁÔ ÔÈÅ ÑÕÉÅÔÅÒ ÁÒÅÁ ÎÏÔ ÂÅ ÃÏÍÐÌÅÔÅÌÙ ÉÓÏÌÁÔÅÄ ÆÒÏÍ ÔÈÅ ÏÔÈÅÒ 

ÒÅÓÉÄÅÎÔÓȟ ÓÔÁÆÆȟ ÁÎÄ ÓÅÒÖÉÃÅÓȢ   

18. )Æ ÔÈÅ ÐÅÒÓÏÎ ÉÓ ÎÏÔ ×ÉÔÈ ÔÈÅÉÒ ÆÁÍÉÌÙ ÏÒ ÏÔÈÅÒ ÓÕÐÐÏÒÔ ÐÅÒÓÏÎȟ ÙÏÕ ×ÉÌÌ ×ÁÎÔ ÔÏ ÅØÐÌÁÉÎ 

×ÈÅÒÅ ÔÈÅÙ ÃÁÎ ÐÏÓÔ Á ÎÏÔÅ ÆÏÒ ÆÁÍÉÌÙ ÏÒ ÆÒÉÅÎÄÓ ÔÏ ÌÅÔ ÔÈÅÍ ËÎÏ× ÔÈÁÔ ÔÈÅÙ ÁÒÅ ÔÈÅÒÅ ÉÆ 

ÓÏÍÅÏÎÅ ÃÏÍÅÓ ÌÏÏËÉÎÇ ÆÏÒ ÔÈÅÍȢ  !ÓË ÉÆ ÈÅ ÏÒ ÓÈÅ ÃÁÎ ÒÅÁÄ ÁÎÄȾÏÒ ×ÒÉÔÅȢ  )Æ ÎÏÔȟ ÙÏÕ 

ÍÉÇÈÔ ÏÆÆÅÒ ÔÏ ×ÒÉÔÅ Á ÎÏÔÅ ÆÏÒ ÔÈÅÍȢ   
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19. )Æ ÔÈÅ ÉÎÄÉÖÉÄÕÁÌ ÎÅÅÄÓ ÈÅÌÐ ×ÉÔÈ ÄÒÅÓÓÉÎÇ ÏÒ ÕÓÉÎÇ ÔÈÅ ÒÅÓÔÒÏÏÍ ÁÎÄ ÄÏÅÓ ÎÏÔ ÈÁÖÅ Á 

ÃÏÍÐÁÎÉÏÎ ×ÉÔÈ ÔÈÅÍ ÔÏ ÁÉÄ ÉÎ ÔÈÅÓÅ ÔÁÓËÓȟ ÔÁÌË ÄÉÒÅÃÔÌÙ ×ÉÔÈ ÔÈÅÍ ÁÂÏÕÔ ×ÈÁÔ 

ÁÓÓÉÓÔÁÎÃÅ ÉÓ ÁÎÄ ÉÓÎȭÔ ÁÖÁÉÌÁÂÌÅ ÔÏ ÔÈÅÍȢ  )Æ ÄÒÅÓÓÉÎÇ ÉÓ ÔÈÅ ÉÓÓÕÅȟ ÃÈÅÃË ÔÏ ÓÅÅ ÉÆ ÔÈÅÙ 

ÂÒÏÕÇÈÔ ÃÌÏÔÈÉÎÇ ×ÉÔÈ ÔÈÅÍ ÔÈÁÔ ÔÈÅÙ ÃÁÎ ÇÅÔ ÏÎ ÁÎÄ ÏÆÆ ÔÈÅÍÓÅÌÖÅÓȢ  )Æ ÍÁÎÕÁÌ ÄÅØÔÅÒÉÔÙ 

ÉÓ ÔÈÅ ÉÓÓÕÅȟ Á ÐÁÉÒ ÏÆ ÐÁÎÔÓ ×ÉÔÈ ÁÎ ÅÌÁÓÔÉÃ ×ÁÉÓÔÂÁÎÄ ÍÉÇÈÔ ÈÅÌÐ ÔÈÅ ÐÅÒÓÏÎ ÄÒÅÓÓ ÁÎÄ 

ÕÓÅ ÔÈÅ ÒÅÓÔÒÏÏÍ ÏÎ ÔÈÅÉÒ Ï×ÎȢ   

20. (ÁÖÅ ÎÏÔÅÐÁÄÓȟ ÐÅÎÓȟ ÁÎÄ ÐÅÎÃÉÌÓ ÁÖÁÉÌÁÂÌÅ ÆÏÒ ÔÈÏÓÅ ÈÁÖÉÎÇ ÃÏÍÍÕÎÉÃÁÔÉÏÎ ÄÉÆÆÉÃÕÌÔÉÅÓ ÔÏ 

ÅØÐÒÅÓÓ ÔÈÅÉÒ ÎÅÅÄÓȢ  $ÒÁ× ÐÉÃÔÕÒÅÓ ÉÆ ÎÅÃÅÓÓÁÒÙ ÁÎÄȾÏÒ ÕÓÅ Á ÇÒÁÐÈÉÃÓ ÃÏÍÍÕÎÉÃÁÔÉÏÎÓ 

ÃÁÒÄ ÌÉËÅ ÔÈÅ ÏÎÅ ÓÕÇÇÅÓÔÅÄ ÉÎ ÓÅÃÔÉÏÎ ρσȢςȢ   

 ρπȢσ   $ÁÙ ÔÏ $ÁÙ 

)Æ Á ÐÅÒÓÏÎ ×ÉÔÈ Á ÄÅÖÅÌÏÐÍÅÎÔÁÌ ÄÉÓÁÂÉÌÉÔÙ ÏÒ ÏÔÈÅÒ ÃÏÍÍÕÎÉÃÁÔÉÏÎ ÃÈÁÌÌÅÎÇÅ ÈÁÓ ÂÅÅÎ 

ÃÈÅÃËÉÎÇ ÉÎ ×ÉÔÈ Á ÖÏÌÕÎÔÅÅÒ ÏÒ ÏÔÈÅÒ ÒÅÓÉÄÅÎÔ ÆÏÒ ÑÕÅÓÔÉÏÎÓ ÁÎÄȾÏÒ ÓÕÐÐÏÒÔȟ ÃÈÅÃË ÉÎ ×ÉÔÈ ÔÈÅ 

ÉÎÄÉÖÉÄÕÁÌ ÁÎÄ ÔÈÅ ÐÅÒÓÏÎ ×ÈÏ ÉÓ ÐÒÏÖÉÄÉÎÇ ÔÈÅ ÓÕÐÐÏÒÔ ÆÏÒ ÓÔÁÔÕÓ ÕÐÄÁÔÅÓ ÔÈÒÏÕÇÈÏÕÔ ÔÈÅÉÒ ÓÔÁÙ 

ÉÆ ÐÏÓÓÉÂÌÅȢ   

  ρπȢτ 3ÈÅÌÔÅÒ #ÌÏÓÉÎÇ 

1. )Ó ÓÁÆÅ ÈÏÕÓÉÎÇ ÁÖÁÉÌÁÂÌÅȩ 

2. !ÒÅ ÈÏÍÅ ÓÕÐÐÏÒÔÓ ɉÓÕÃÈ ÁÓ ÆÁÍÉÌÙȟ ÆÒÉÅÎÄÓȟ ÃÁÒÅÇÉÖÅÒÓɊ ÁÖÁÉÌÁÂÌÅ ÉÆ ÎÅÅÄÅÄȩ 

3. 7ÉÌÌ ÔÈÅ ÉÎÄÉÖÉÄÕÁÌ ÂÅ ÁÂÌÅ ÔÏ ÁÃÃÅÓÓ ÎÅÅÄÅÄ ÍÅÄÉÃÁÌ ÃÁÒÅȟ ÆÏÏÄȟ ÁÐÐÒÏÐÒÉÁÔÅ 

ÔÒÁÎÓÐÏÒÔÁÔÉÏÎȟ ÁÎÄ ÏÔÈÅÒ ÎÅÃÅÓÓÉÔÉÅÓ ÕÐÏÎ ÇÏÉÎÇ ÈÏÍÅȩ 
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11.0 Language Barriers  

With 13 million people in America identifying as either speaking English poorly or not being able to 

speak English at all, language barriers are bound to be a communication problem in many shelters.  

Ideally a team of impartial and certified translators will be on site to translate during registration 

and announcements. However in a disaster things rarely go according to plan.  If your shelter is 

unable to get any professional translators on site or use any remote translation services then use 

the following tips to help you communicate.   

1. Be patient.   

a. Cross-cultural communication takes time and effort. If you get upset then they are 

likely to get upset as well.  It becomes even harder to get the message across when 

you are angry.   

2. Speak slowly and clearly. 

a. &ÏÃÕÓ ÏÎ ÅÎÕÎÃÉÁÔÉÏÎ ÁÎÄ ÓÌÏ×ÉÎÇ ÄÏ×Î ÙÏÕÒ ÓÐÅÅÃÈȢ  %ÖÅÎ ÉÆ ÙÏÕ ÆÅÅÌ ÌÉËÅ ÙÏÕ ÄÏÎȭÔ 

have time to explain something to someone who speaks another language, the 

miscommunication that can result from you rushing will end up costing you more 

time in the long run.   

3. Clarify that what you said has been understood. 

a. Politely request clarification that they understand what you have told them.   

4. Avoid Idioms  

a. An idiom is defined as an expression whose meaning is not predictable from the 

usual constituent elements. These can be extremely confusing for someone who 

already is having a hard time with a language.  

b. A few examples: break a leg, piece of cake, biting off more than you can chew, and 

ÓÃÒÁÔÃÈÉÎÇ ÓÏÍÅÏÎÅȭÓ ÂÁÃËȢ   

5. Use a graphics communications card and/or draw pictures to communicate ideas. 

a. Some people prefer to see an idea or an action rather than have it be explained to 

them.  Use a graphics communication card like the one suggested in section 13.2. If 

you are not artistic, magazines, books, or the Internet can also be used to show what 

ÙÏÕȭÒÅ ÔÁÌËÉÎÇ ÁÂÏÕÔȢ     

6. Be mindful of acronyms.   

a. You might be working in an organization where acronyms are used frequently.  

Remember that not everyone may know the acronyms that you and your coworkers 

use on a regular basis.  Always use the full name.   
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12.0 Mental Health  

During an emergency situation, especially one of the scale needing a community shelter, chaos, fear, 

uncertainty, and the disruption of normal daily activities will stress every member of the 

community to some degree.  The mental health issues possibly present in an emergency shelter 

situation lay on a continuum.  It is most important to remember to address the behavior  ɀ knowing 

a specific diagnosis is not always helpful. 

Community members utilizing an emergency shelter may exhibit a range of signs and behaviors, 

such as: confusion, helplessness, sadness, anxiety, depression, fear, or even anger.  Provide support 

and/or enforce appropriate shelter rules and boundaries as needed, primarily using de -escalation 

techniques. 

Emergency Shelters should plan for: 

1. Providing a confidential space for private conversations between staff and shelter residents, 

when needed. 

2. Providing a Quiet Room ɀ away from the main sleeping/living areas ɀ for use by shelter 

residents, as needed.  This space should have appropriate signage and be regularly 

monitored by shelter staff . 

3. %ÓÔÁÂÌÉÓÈÉÎÇ -/5ȭÓ ×ÉÔÈ ÌÏÃÁÌ ÍÅÎÔÁÌ ÈÅÁÌÔÈ ÐÒÏÖÉÄÅÒÓȟ ÉÎÃÌÕÄÉÎÇ ÎÏÎ-profits and programs 

serving children, for use as staff in shelters when needed. 
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13.0 Signage and Materials  

ρσȢρ      3ÉÇÎÁÇÅ 

Signs should be at least 3 ft. by 3 ft.; if they are in a large open space such as a lobby or 

atrium they should be larger. Ideally they should be made out of heavy-duty banner 

materials, but other, paper-based materials can be used if your budget does not allow for 

the printing of durable banners. If hanging hooks are readily available on-site, you should 

use grommet banners for your signage. The following signs are suggestions for what you 

could use in your shelter. Signs with and without wording are provided. If you feel that your 

ÓÈÅÌÔÅÒ ÄÏÅÓÎȭÔ ÎÅÅÄ Á ÐÁÒÔÉÃÕÌÁÒ ÓÉÇÎȟ ÌÉËÅ ÔÈÅ ÓÉÇÎÓ ÆÏÒ ÔÒÁÎÓÐÏÒÔÁÔÉÏÎ ÏÒ ÃÈÉÌÄÒÅÎ ÆÏÒ 

example, you do not need to create them.  Use the signage that you feel your shelter needs 

the most.   
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