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1.0 Introduction

This Emergency Shelter Communications Toolkivas designed by a Workgroup of subject matter
experts in various fields of disability, and reviewed and edited by staff and volunteers involved in
emergency shelter operations in both rural and urban centers. #ontainsinformation and

guidance designed to assist in providing widely accessible communications in an emergency shelter
situation; it includes information to be used in shelter preparedness planning and activities, as well
as in justin-time implementation. Although designed to focus on communications, there is
information included to help provide safe, physically accessible spas, as well as to address some
specific barriers to emergency services for people with disabilities.

It is the goal to provide emergency shelter services accessible to,allhile recognizing the barriers
and limited resources inherent in emergency situatins.
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2.0 How to Use This Toolkit

This guide is split into thirteensections. TheSections 3.0 and 4.@re focused on preparing your
shelter to be as accessible as possible for individuals thifunctional needs. Sections 5.0 thru 12.0
give information to help you understand the needs and provide service to those same indiuias.
Secton 5.0provides general information. Sections 6 thru 12ach discuss the communication and
accessibility needs of individuals with various functional neds. Section 13discusses suggested
signage and materials.

Ideally, potential shelter directors, staff, and volunteers should review this gaie before the need to
open ashelter. Section 3.0Advanced Preparationshould be the first section that is rad. It
describes steps thatanbe taken to prepare the shelter ahead of time.

If the guide is being looked at in an emergency situation and time is limiteébcus your attentions
on Section 5.0: Shelter Intakelt has questions that came asked duringregistration, information on
service animals, andmportant general information.

'\a\/1alel=1s | wSection 3.0
Preperation

. . wSections 4.0 and 5.0
Activation

S 0={¢]j[ef = wRefer to Table of Contents
Barriers for appropriate section
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3.0 Advance Preparation

These are steps that should be taken before an emergency strik@ster reading through this

section use the checklist on page 9 to keep track of your preparedness.

c8@OADAOET ¢ OEA 3EAI OAOh AAAEARPBBEAEADEI OAABDD A0/
AT A (AOA 1T £ (AAOGEIC

1. 1 OORNEAIEBAEG EFRGELOEEAT | 11T AAOET T O
a. ! OOEQPAOAUDIOEAT DQAPE ®IORH T AOAWAGAT OEOBA A
OUOBAI O

b. 449 0h1 AEBRAMOOKAIADETT AO
c. ' AAAOGO O1 18 EpAAAAEEBERABAOOEAALQ
2. $AOANTAiBI OAT AOGI O 1T £} 01 AXWODARAEECOEAOA QOCCAOOA/
a. , I ANTAOEAAT 3 ECBQ . OAO®OAOAO ' CAT AEAO
b. ¥OOAAT EOBRABARA T 1ED O A O BAA GEIAR 00
c. 4EA $3(3 / £AEEAA T &£ $AAE AT A (AOA (AAOET C jI
d (AAOET ¢ 3PAAAE AT A $AAAEI AOGO #A1 OAO j (3%$#(Q
e. , | AT OAOT AOBEENAE OEFEMEOOAOEAD
3. 00T GEOMAEQTEN ICA A @A O BIT & @ I0AAA B b A ORI TOADDAOOEAT A
AT 11 O EASOBODOAI AN RBOI OEAET ¢ AAAT T T T AAGEITO
4. $AOE QOACAOMWBA HTAD 1 ERGAAET (AOA T £ (AAOET C § (/ (
AOOKORBAI OAO
a. )& UAAN @ROEAAA ADAOT A O.EA A4MDA A OO A EHA A OFR
EAGSAA ET OAPOAQATIORIGERAA O
5 0 OA DABRROT BOEEA BMR OOAG OAIAROAT I i 1T AAGETT O
6. $AOEQITAOMOADOEODEBRIT 11 cU
a. , ADOI T4 AAT AGARAI AR OM@ICE AAT BEIAT KTOORA VA O
OAOOEIAAO OBIEITOROOEAA
b. 449K0hDI RERABOEATADETTAO
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c. ! OOEOBEOARGERAO
d. (AAOCEBME OOAOEAOD
e. #EAOCLDREA AACOAT HBDA | OT EAAOEIT 1T
7. TEAT AOGAO ADTCEGH DA O | Al TAIRIOOI E @I OGIAC ABRAD #

a. , EEA Ai1l OEAI OAO OAOEAAT OOh [ Ai AAOO 1T &£ OEA
,,,,,,,,,, &

Ol AEAT AT A AEOAOOO OEAEO OEOOAOEIT xE

E
08QOAPAOET ¢ OEA 3EAI OAOh BAAAXAEARBREAEADEI OARBOE A

1. %GADAOEARAOA O O GGAAGRMOE AGHTEGGUWN AA AT 1 AOAGAA O E
Oi AABAOIOET Ei Oi AAAARAOOEAEI EOU Z£AAOOOAO OANOEOA
v | AAAOOEATI A PAOEET C
| AAAOOEAT A O1 OOA &EOI I PAOEET C OiF OEA Al
| AAAOOGEATI A A1 OOAT AA xEOEI 606 O00ADPO

31 AAPET ¢ AOAA

Y,
Y,
Y,
vV $ETET C AOAA
vV 41 E1 A0 ZAAEI EQEAO
v "AOEET ¢ AAAEI EOEAO
V1 AGESEOL

vV %i AOCAT AU A@EO

v )T OAOET O 01 66AO O1 Aii 1T &£ OEA A OAI Al (

2RAEAORAAOGET T 1 8x , EIOKEAICH IEN AEO®AI 1B®AT 6RAE O AGE

o8%ECI ACA 0OAPAOAOGEIT I

You should consider indicating that food, medical care, etc. are free of cost as part of the
signage. Whether or not it is noted within the signage, it will be important to provide this
information during registration and perhaps daily during the times thd these services are
being offered.
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1.

-1 00 COEAA AT A OAOOEAA A cO EAOA AAAT OAOAOA
consider having a fewarge crates available as an optional respite for the working dogs.

Consider stocking a supply of general canned dog food for guide or service dogs. Canned is
preferable over dry as it has a much longer shelf life.

An obstacle more than 27 inches above thground and hanging from a wall (fire

extinguisher for example) is a hazard as a white cane or guide dog might miss alerting.
Place a chair or other object under such protrusions and check often to be sure such an alert
EAOT 60 AAAT 11 OAAS

As only 10% of hose who are blind are Braille literate, resources should first be used to
make tactile (raised) print signage followed by Braille. Whereas Braille has its own
characters, raised print signage uses raised letters so the message on the sign can be felt
out.

Veterinarians should be part of the overall medical team.

9
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I AOAT AR 0OARADPAOERI AT EAABEAEDEOO
In accessing the readiness of a possible emergency shelter location, use this

Checklist to specifically assess the resources availalite accessible
communications.

Paper, pens, and pencils are readily available, and/or are included in an-on
site emergency Kit.

Access to online services, (higspeed required for video services)

44980h AibPlEAZAEAA AT ATT O AADPOEIT T AA OAI AD
Facility has ageneral audio PA system

Facility is equipped with hearing loop technology (if installed in only certain
areas, note those ornventory list

Facility/shelter provider has MOU with interpreter service (record contact
information on the Inventory list.)

Signage for way-finding, service provision, accommodations, etc. are available
on-site

A charging station for electronics related to communications has been
identified (and identifying signage created)

The facility has been appropriately assessed for physicatcessibility

Possible shelter staff have been trained to provide accessible communications
and shelter services to people with disabilities

Additional Accommodation Resources oibite:

1C
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4.0 Shelter Activation

After reading through this section walk around with he checklist found onpages 12 and 130
ascertain whether or not your sheter is accessible.

18l OOOA DEUOEAAI AAAAQGO

Double-check that the following area of the shelter are accessible/aAT OAET ¢ O1 OEA 1 $1 1
AAAAOOEAT A OiI OOA EO o9 ETAEAO xEAA8 7EAT OEAOA EO

OARAAT I 1T AAOA OOOTEIC xEAAI AEAEOO AT A COEAA Aic OA
V 0AOEET C
V %gOAOET O O1 OOAO AOI i DPAOEET ¢ Oi OEA A
vV %l OOAT AA
v 31 AAPET ¢ AOAA
V $ETET C AOAA
vV 41 EI AO EAAREI EGEAO
v "AOEET ¢ AZAAEI EOEAO
v | AOEOEOU AOAA
vV %l AOCAT Au AgEOD
v )1 OAOET O 01 O6O6AO O1 Aiil 1T &£ OEAOGA AOAAO
18QOAPAOA 3ECTI ACA AT A -AOOACATYT "O11 AGET "1 AOAO(

1. Use picture sighage where possible. Post signs with pictures related to food, phones,
restrooms, information, etc. dong the route with arrows pointing the way.

2. Sgns, characters and backgrounds should have:

T .i¢c1 AOA AEET EOEAO
T #1711 OOAOO j1 EGCEO i1 AAOE 1O OEAA OAOOA
T 30UIQ #EAOAAOKBGOAN OOBA OBEITO® 6 AOAAT A T C

OAAAET ¢ A& O AOGAOUITAS
9 .17 O1 AOADI E@& Oi 1 0A@0
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1 BEgRI T OEAAO OEAxXxET ¢ AEOOAT AA
1 7EAT AEOOAT AKOBO | IBMEHOOODEGRA O gERECEO EO
3. When mounting signs or message boards:
T 'OTEA Tix 1TECEOETC T O OEAAT xU AOAAO
T ' OT EA AOAAO xEAOA OOOZAAA ci AOA AT OI A
T "1 0011 T &£ OCAYOGEOEAAI DAAREAN A TT O 10 ¢
4. Locating Signage
T )& A1l AT OOAT AAO AOA 1106 AAAAOGOEAI Anh
TAAARDI DEORBAAOA xEAOA A1l AAAAOOGEAIT A A
T 3ECI ACA TAAAO O ET AEAAOA A1 AAAAOOE
AEAT AETEIT Cr OIEI AOFY AAOEET ¢7r OAAOAAOD
1 8BEAT AOAO DI OOEAT Ah B QI OEAMARO ARR £ACCRCRAVMOA GEATT MMEAAOQE
-ATU PAT PI A xEOE AEGAIAEI ERDER G & GBEE AN AC AGSOEG EACRRAAO AGH A
A OAEA AT A OAAOOA OAEOECAOAOAA 11 AAOCOKAT xxKEKKROA |}/
TARARAABET ¢ A AEOAAEI EOU AT AZiii@ All A DERIOC Al DABDOA DE I
El OOAA ET A [T AAEAAT OEAI OAO AO 1 BBl OAA O A CAT
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SEAT OAO AAROWYERAITIAT EAAPDEAEDEOO
As part of anemergency shelter activation, this checklist should be completed

by a staff member with knowledge/experience in accessibility and
accommodations.

Visually, and using a yardstick, the following areas have been
checked for accessibility; routes are a minimurh £ o @6 x EAAh
turns allow for wider space to accommodate turning wheelchairs and
service dog teams:

Parking

Exterior routes from parking to entrance

Entrance

Sleeping area

Dining area

Toilet/bathing facilities

Activity area

Emergency exit

Interior routes to all these areas

Signage has been appropriately hung for interior areas:
Registration/Information
Sleeping
Food
Communications charging stations
Quiet Room
Message/bulletin boards
#EEI AOAT 608 bHI AU AOAA
Bathrooms/Shower facilities
Transportation

1
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Shelter Activation Accesdble Communications Checklist, page 2

Registration/Information desk has been equipped with the
following supplies to aid communications:

Pens, pencils, paper

Graphic Communications Card

Language ldentification Card

Registration materials in alternate formats/languages

TTY system

Hearing Loop system

Video Relay Service available

Computer with screen reader available

ASL Interpreter available:

Language Interpreteravailable:

14
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*O0@@EI A 40AgpETI CET OOAO ET Al Al AOCAT A
Before training, complet&tiedter Activation Communisaioacklisd assess
readiness.

V Inform staff of any accessibility issues present and the plan for dealing with them.
V Point out accessibility resources and their location/use:
o if a PA system exists and how it will be used;
0 where medications will bedstore
o introduce any interpreters present, or who to coordinate with if one is neede
o locations of graphics cards, pens & paper, computer with screen reader, an
other communications resource
o location of charging stations for mobility and communicasidresrdesice
staff they have priority)

V If appropriate, appoint one staff member to act as accessibility point person for ea
duty shift. Staff should provide shift briefings to include any issues, needs,
accommodations arranged, etc.

V Remind all Staff anduviteers:

o Treat everyone with respect

o Make sure you have established understanding by receiving appropriate
answers to questidmevelassume&ommunication!

o0 Ask if assistance is needed before jumping in to help. Do not make
assumptions about néedsk!

VReview the Shelterds Service Ani mal

V Other Notes:

1<
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5.0 Shelter Intake
v8pAT AOAT 10AQOEIT O OI 1! OE
1. Do you need any medication or expendable supplies?
2. Do you have any medication that needs refrigation?
3. Do you need assistance at meals, such as with going through a feeding line?
4. Do you have any dietary restrictions or food needs?
5. Do you have any allergies or chemical sensitivities that staff should be aware of?
6. Do you need assistance with filling ouforms (if applicable)?
7. Would you like a shelter orientation and wayfinding assistance?
8. Do you have any needs or requests regarding the placement of your cot?
9. Do you need electrical power for any disabilityrelated needs?
10. Do you need any extra assistamcwith daily activities?
11. Do you have a service animal?

12. Do you need a roHin shower, or will you be able to use a transfer shower? (if bathing
facilities are available)

13. Do you need to recharge any mobility device?

14. Do you need any supplies for your servicanimal, such as food, water, plastic bags,
etc.?

LB8&! 10 2ACAOAET ¢ AAQAR OO AEi 100 EROA AGMA G\OE A A
Q What are the laws that apply to a shelter?

A Under the Americans with Disabilities Act (ADA), privately owned businesses that
serve the public, such as restaurants, hotels, retail stores, taxicabs, theaters, concert
halls, sports facilities,and emergency sheltersre prohibited from discriminating
against individuals with disabilities. The ADA requires all of these entities to allow
people with disabilities to bring their service dogs onto premises in whatever areas
others are generally allowed.

Q What is a service animal?

A The ADA defines a service amal as any guide dog, signal dog, oniniature horse

1¢
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(at times), individually trained to provide task assistance to an individual with a
disability. If they meet this definition, animals are considered service animals under
the ADA regardless of whethertiey have been licensed or certified by a state or
local government. Service animals perform some of the functions and tasks that the
individual with a disability cannot perform for him or herself. Guide dogs are one
type of service animal, used by some ididuals who are blind. This is the type of
service animal with which most people are familiar. But there are service dogs that
assist persons with other kinds of disabilities in their dayto-day activities. Some
examples include:Alerting persons with heaing impairments to sounds,pulling
wheelchairs or carrying and picking up things for persons with mobility
impairments, andassisting persons with mobility impairments with balance.

NOTE: You should check with the local jurisdiction (city, unincorporateccounty,
state) under which the shelter is being activated; some jurisdictions have legislated
specific definitions of service animals, which may provide for additional types of
animals to be considered a service animal. All jurisdictions must meet the myinum
of the ADA standard, above.

Q (1T x AAT ) O6AI1 EZ AT AT EI Al EO OAAIT U A OAOOEA
A 311 AR AOGO T1 6 Al h OAOOEAA AicO xAAO OPAAEA
AOA 1 EAAT OAA 1T O AAOOGEEZEAA AT A EAOA EAAT OE &EE
AT EI Al EO A OAOOGEAA Aich Ui O I AUOCAOBEABRA b/
AT ¢ OANOEOAA AAAAOOA T &£# A AEOAAEI EOUS 91 O
OOAET AA O1 A1 O EA4D 0k OECTKA OBE DEIAT IAE OMBAED @
AOES
Q 7TEAO 10006 ) A1 xEAT Al ET AEOEAOAI xEOE A OAOOE

A 4EA OAOOEAA AT EIi Al 106006 AA PAOIi EOBOAA O AAZ
Oi Ai1 AOAAO T £ OeEA EAAEI EOU xEAOA 1 OEAOO A
xEOE A OAOOEAA Aic T AU 110 AA OACOACAOAA AC
Al 1 OOCEA cOh EO EO OEA DPAOOIT xEOE OEA AlTA
Al 1 AOCAT | Ai cgs 4EA PAOOI T xEOE OEA AEOAAE
Q 7A EAOA Al xAUO EAA A Al RADIA P O)0OAGOLD OE BRG®OOI
Al CcOe

A 9AO08 Il OCORONHEAA A ¢ EO 116 A PAOG8 4EA 1 $1
DbAOOS PITEAU O Ailil x OEA OOA T &£ A COEAA 1
xEOEET OEA OEAI OAO8 4EEO AT AO 116 i AAT Ui O
DI 1 EAU AOCEH @QEGmA®W OEAO UIT O 1060600 I AEA Al Ag.

Al O COEAA AT A OAOOEAA Al CcOs8
Q -U Ai 61 6U EAAI 6E AAPAOOGI AT 6 EAO Oi 1T A I A OGEAOD I
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AA AAI EOOAAS YA ) A1 11Tx OET OA OAcdOI AGET T Oh A

A 9AOhO ECGA BOOA OF AAIEO AT U 1T OEAO OUDPA T £ OAO
AAPAOOI AT O OACOI AOETTO 1T O T OEAO OOAOGA 10O 11

1 Ax8 4EA 1'$! DPOI OEAAO COAAOGAO pPOi OAAOGEIT T A
OAEAOEBHVETN OAO OEA 11T AAT 10 OOAOGA 1 AxO 1T 0O O
Q)A&A xA 10600 i1 6A OEAI GAOAA PAOOI T Oh 100606 A COEA
OAEEAI Ae
A 9AO08 910 T AU 11 0 OAADBOGA O DPOI OEAA OAOOGEAACQ
AAAT I PAT EAA AU OERE® COEAA 1 O OAOOGEAA A
Q!'!i ) OAOPITOEAI A &£ O OEA AT EIi Ai xEEI A OEA DPAOO
A .18 4EA AAOA 10 OOPAOOGEOEIT T &£ A OAOOEAA Al
I xT AOYTEAT A1 AO08 91 6 AOA 11 0 OANOGEOAAI &1 DOl O

Q 7TEAO0 EA A COEAA 1T O OAOOEAA Aic AAOEO 10 coOixI10
AT 106011 e
A 91T O 1T Au AgAil OAA AT U Al ch ETAI OAET ¢ A COEAA
OEA AT C80O AAEAOET O PI OAO A AEGMMBO &OEOAAO Ol
AgAi b1 Ah AT U COEAA T O OAOOGEAA Ai¢c OEAO AEOE
AA AogAl OAAAS
A 11 0ET OCE A POATEA AAATITTTAAOGEIT 1 AU AgAI
EO 160 1T £ Ai10601I1h UIT O OEI O1 A CEOER OEA |
OAOOGEAA Ai¢c OEA TPOEIT 1T &£ Ai1OET OET ¢ Ol
COEAA 10 OAOOGEAA ATEI Al 11T OEA POAI EOAO:
A)YO EO EIi pil OOAT 6 O6i EAADP EI T ETA OEAO EI
AOGAT A EECEI U OOAET AA COEAN 1A AOCAEGMDA A U
AT 1T AAOT 10 PATEA8 30O0AE AEODPI AU EO ./ 4 A
EAT AT AO EAO OEA Aic¢c OT AAO Ai1 06011 xEOEEI
111 x OEA EAT AIi AO O AEAOGAGA A 1T AAA OI |
ET AAITA BEATQC8OE
A9id i Au 1106 1 AEA AAAEOCEI T O AAT 6O EI x A 1
AAOGAA 11 Ui 60 PAOO AOPAOEAT AA xEOE 1 OEA
AT T OEAAOAA ET AEOEAOAI T US

v8g AT AOAT 4EET CO 41 2A1 Ai AAO

1. $7 11706 AOEh O7EAOAE®DAOEAE O AOOOAO TOB IUTWOO EAOA
)T OOAAAR AOE AAT OO AAATT I TAAOEIT AT A AAAAOOE.
OACEOOOAOEIT DOl AAOOS
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5 0A P-AEEODD |1 AT COACAS 3AU OPAOOIT xEOE A AEO
OPAOOIT 1T xxEHAAIGAEAEAOS ET OOAAA 1T &£ OAIT 1T £ET AA Ol
Al O1 Aos ' OT EA OAOI O OBAE AO OEAT AEAADPDAAG T
x] OAO 061 O6O0Ah AOES

3PDAAE AEOAAOGI U O OEA PAOOITh 1106 O6i OEAEO Al
xEl 1 AOEh O* AT Ah AOA Ui &6 EOT CcOUed ET OOAAA T A&
OEOAOA ET OAEA NOAOOGEI T O EIT A 1TAOO60AT xAU O1 1
Uuir & xEiI1 AOEh OAT Ui &6 OAEA AT U I AAEAAODEI T Oeb

i AAEAAOGET T Oh AOA Ul Oebd
. #1171 001 6 OAOEAAT 6O xEOE AEOAAEBEOCRAGT AEOCAGLORAT
xEl 1 EAODDAMBODRAEITREBRO OEAO OANOBEOA AAAT I I 1T AA
1 TAAGETT 1T &£ OEAEO Al 68 &1 O A& OO AA AAGA AA @M OO
i AU TAAA A AT O 11 AAOGAA Ai 1T OA O Al AAAAOOEAI
AA EAAT OEZEAAT A AU OI BAEhR A AT ET A PAOOIT 1 AU
AAOEI U Z£ET A8 |' DPAOOI 1T ALAROH TIAIADOAGRE GAITTTOA A0 11 A
OAA 1T O AxAU &£0iI i AOECEO 1 ECEO OEAO ACCOAOAOA«
EAAOET ¢ T AU TAAA A AT O Pi AAAA AxAU &£OiI i AOAE«
i 0O EAO &£OiIi Ol AAPET C8
.$117860 AOOOIOK AOE ARG AOA EIAD D8 yT OOAAAh AOGE EAE U
.)O0 EO Ei i OOAT O 01 OAAI EUA OEAO AEOAAEI EQEAO
AEOAAEI EOU 1T AU Al 0 EAOA A OEOEIT 1T 0 EAAOQEITC
. $1 180 AGMOEADI | EOCAEOD AOKBUOBEEQ £ORIO OAAT CI
Ol ETI xEITC xEAT A PAOOIT AAOOGAIT U TAAAOG AOGOE
OEOEAI A AT A Al ET AEOEAOATI xEOE A AEOAAEI EOU
L, TTE EIO A TAAREAAT Al KO0 xRADEAICADS AR) A OEBE b A,
EO O AA OOOA OEAO Ui & AOA AxAOA T &£ OEAEO Al
10.971 & OET O1 A AT 1T OEAAO ET AEAAOEIT ¢ OEAO AT AR 1A,
OECiT ACAs 7EAQEAGTT OERAI OEED AEA KT EQAAEXEORA
OEEO ET & Oi ACET T AOOET ¢ OACEOOOAOGEIT AT A PAO
OAOOGEAAO AOA AAET C 1T £ZEAOAAS8
11.3T 1T A xET ADPPAAOAA O O1 AAOOOAT A EIT & Oi AGET 1T .
AEOT OEAT GEREICAOAUBT 50ET ¢ OEA AT 11 O1 EAAQET I
E1T EAIPETC EEIi 1T O EAO OEOEOA ET OEA OEAI OAO .
12.7EAT AGAO b1 OOEAI Ah POI OEAA OAAEOECAOAOGEIT A O
AT A OAAOBOA OAEOECAOAOGAA 11 AAOGEIT xEAOA [ AAEA,
T AAAAAS

13.7EAT Al AAOOEAAI POE KOO0 AIFAEDIAMA 1AM CEOAT Ol
1<
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AADAT A T1 AT AAOGHAAIG WIibIOQRAEA0 AN O E

14. You might be working in an organization where acronyms are used frequently.
Remember that not everyone may know the acronyms that you and your coworkers use
on a regular basis. Always use the full name.

15.0A1T P11 A xEI ACPBAOEAE ATRO Ol OBOAAAOBDAAAE AEAEELEAODI (
OUPEAAT T U OOAA O EAOGET C Oi OADPAAO OEAI OAIl OA«
OEA ET OAEA DPOI AAOOh EiI A NOEAOGAO AOAA E£ bpi O
Ui 66 OA 1 1 OGA G GORRA 1x EQVCE A8 2APAAO xEAO Ui &6 OEEI]
OEETE )8i EAAOET ¢ OEAO Ui 6 AOA Ai1AOCEA O b,
AEZAZLZEAOI OU O1 AAOOOGAT AET ¢ A xi OARh Ui 6 AAT AOE
UAO NOADOODEI T O EZ bl OOEAI As 4EA ET AEOEAOAIT i
AT AOA 1T 0 A EAT AEAT A 1 AOOAO Al AOA OI OOA o661 0
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6.0 Mobility
08pT OAOAAOET C xEOE A 0AOOIT xEi EAO A -1 AEI EOU SE
1. 91 O OEiI 01 A160 Al AGOEAWERD] AEEEOOT AOPADBEESa E
OOAA Of EAI D PAI DI A AAAPO Oi 10 Aii DAl OAOA A&

EOT T 1 ARUT OATET 00 Ei DAEOI AT 008 311 A | &£ OEAO

AO xEOE DOOEETI CQs 91 00 EAI D [ AU I

DAOOET ¢ OEAI

ET EOOUR OOOT EAh Al POOAOCEADPBAIOUDOAOI ABBABOOAIT Al
Pi1TETh EAAOO AEOAAOCGAR AOASB

0Ai DI A xEI OOA xEAAI AEAEOO EAOA OAOUEIT ¢ AADA,
xEAAT AEAEOO AAT xAlE xEOE AEA 1O A& O OEI 00 A
OEAU EAI b OERINA®GU AATI OAD®IOAI | OA AAT 60 xEOE GCOf

. 40AAO0 OEA ET AEOEAOAEOXEQ®EEAEAOAAOEAT ©OAIOOAAO

ET AEBEAOAN Ai AOCAT AU OEOOAOGEIT EO 11 ABAOOA
AECT EOU 10 OECEODOS

.)O0 EO ADPDOHE D OEAMIORO OIE®EAA PAOOTT xEI EAO A AE

1 Eil EOAA OOA T &£ OEAEO EATAO 10 xAAO Al AOOE EE.

&1 AOO 11 OEA ET AEOEAOAI AT A OAITE AEOAAOI U Oi
OEAEO Ahi BADEDRD GNAQANAGhAA AEXEQRA UOEAI 8 )y O EO AA
Ul OOO0AHA G AAJA AOGT EA 1T AAE OOOAET 8

'l xAUO AOE OEA DPAOOIT xET OOAOG A 1 AT OAl xEAA]
IO AA T AAAA,

. $1 1700 EATC 1T OoDAAEART ABABAODDI T OEAO 11T AEI EOQU
PDPAOO T £#£ EEO 10 EAO 1T x1 DPAOOITAI 10 Al AU OPAA
AAT CAOT 6O O1 DPOO UT 60 EATA 11 A AAOGEAABO EIT U
AAOOA ED O 11 OA

"A AAOAAEOI 1106 O AAAEAAT OAT 1T U AAI AAT 10 PAOD
iT OEA EAAAS

7EAT CEOET ¢ AEOAAOEI T Oh OEET E AAI 6O OEEI CO |
OAi POh xAAOEAO Ai 1T AEOCEHA® AAWA BBEIVOER ADE A A OAG
ATl pBADOBI.ODOE 31 OOE %AOO 10 7A006 EO Al AAOGAO O
EAZ OEA ET AEOEADOAT EAO A OEOOAI AEOAAEI EOUS

10.) 6 EO AAOO Oi xAlE TA@gO Ol OEA PAOGEQG 8EI.IT O |
AOIi EA OEA AAT CAO pI OAA Au OOAAAT O00i POSB

11.7EAT A PAOOIT xEI OOAO A xEAAI AEAEO ¢ OOAT O&A

1o AAAh AT 1170 i1T0A OEA xEAAI AEAEO 100 1 &£ OA.
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A O Oi i1 A OAADONT xADOE OORD HABOXxEAAI AEAEO AAI 60

12) 6 EO / + O OOA AGPOAOGOEI T O 1 EEA c¢OOTTEIC Al]
PDAOOI T xEI O6OAO A xEAAI AEAEOS yO EO 1 EEAI U
AgAAOI U O6BA OAIi A xAU

13.7EAT A1l ET AEOEAOAT AT AO OANOBAODO AOOEOOAT AA x|
AAOO OI AOOCEOO OEAI 8 4EAU AAT AAOEOA 11 OEA

14.7EAT Al ET AEOGEAOAI 1T AAAO AOOEOOAT AA xEOE OEA
El x O AOCOEAND BEEAd SOEAEO ANOEDPI AT O AAOOS $1
O1 6Ei Ui O ETT x EZLZ OEAO PEAAA EO Al 11 AABGAA OI
AOi OAOOOR 1T Au AA AAOAAEAAI As -AEA OOOA OEA
1 EALZAO EOS

1. 7EAT A1 AAOOEAAI bDPixAO EO AOAEI AAT Ah AAAAOGO O
Al AAOOEAAT T U bi xAOAA ANOEDPI AT O O OOOOEOAS
2. 7TEAT bl OOEAI Ah POl OEAA ET AEOEAOAI O xEOE |11 AE]
AAOOAOEAO OECEDIPATxA COBER OOV & O i1 AEI EOU AT A
P8¢ EOET C ET -BRATI OEAAQLKDT O
1. 2 %- %- "-pO0AT AAEOAO OEAU AOA 1T OEAT OAA Oi OEA OE/
AOOT EOOOA 1 Aui 60 1T O OEA AAAEOEIT 10 OAITOAI |
OAl U T17 OEAOA 1 AT Ai AOEO Oi ~AET A OEAEO xAU AO]
a. - AET OAET AAAAOOEAIT A 01 60AO
v#l 00 AT A 1T OEAO A£O0O0T EOOOA TAAA Oiz AA bl AAA
Oi OOAO OEAO PAT PI A xEiI OOA xEAATAEAEOON
ATTTAAO AlQGEAEANERIONGOS A
Va4)gp OA A UAOAOOEAEh EAI A EI OEUTTOAIT U AO x
AT OOOA OEAO Ui O eA0BIOKABAT T OET O1 O
2.1 110 AOAAOA bpOi OOOAETI ¢ T AEAAOO ET AOAAO xE.
a. 8001 EOOOA AT A T OEAO EOAI O OET OI A AA bi OEOEI
i O EAOA 11 x OEOEIT OAEAT U AxAU A&OiiT 1T OAOEAA
b. 4EEO OANOEOAI AT O AgOAT AO AAUTT A OEA OAAAAOC
OEAI OAO Al AEOT bi ARA ©EAOA A DPAOOTT AAT xAIlE
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c. (AUAOAO P1T OAA AU DPOI OOOAET C AT A 1T OAOEAAA 1A
Pl AAET @ ADARKOART A AAOGOEAO 11 OEA A&I110 AAT A
d "O00 AAOA OEI Ol AADAAOARATA GIAODERDOOBAT AT O @Ad
i 0O OEA AIl AAO #1110 OPAAA OEAO PAIT PI A OOET C
DOl OOOAET C T AEAAOO OOAE AO AOET EET ¢ A& O1 OAE

3. %1 OOOA OEAO 1 PAOAAT A PAOOO AT A T AEAAOO AOA b

a. 7TEAT OEAOA EO 1101 AGOOPAOEAEAED 1®EOT AT 1 0011 h
1 A0O0 EBMAAApm A OAAOAA B EGOAT OA ADE DO AAIAIE @&

b. 7EAT OEAOA EO Al 1T AOOOOAOEiIT h OOAE AO A OAAZ
OEA OOOAZAAAQh AT A OEIAT G APDEC O30S WVMDAEE v |
DAOOT T AAERARAAEOERA AIT1 08

c. 7TEAT OEAOA EO Al 1T AOOOOAOEI T GHAO GAEDAROOT 1
OEA OAODBOI AATTT O AAT BEEBGBERDI OEAREBAABDRS® OEA

d. ' 0 K8ox 1 AOO 1T AOOOOAOQEIT EBBRAG BAAIOCAG AADLDAOD
OAAAE AAp GRAT &1 11 08 (AOA AOA Oxi AgAi bl AOq

A %8! -0, % R&®HOAOEcAAT EO bi AAAA O1 AAO OEA
OAAOGAA DPAOOIT 1000 OAAAE 1 OAO OEA OOAOE
ARADAO EBEATEQTI OO0 1160 AA bPI AAAA ET OEA
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7.0 Deaf and Hard of Hearing

Y8 i

1.

ii 61 EAAOGEI 1

4EAOA AOA T ATV OEEEAORT® | AGET AO AT A OAAET T 11
PAT PI A xEI AOA AAAEAUOABAOAAI ACEAAODI EAAOAA
Aii i BT EAAGEI T O Ai AOA 1O AO OEIi PIi A AO DPAIT AEI
, AAE T £ ET & O AGETT AAT ABROODOEAET &1 ARAAADT 6
AAAAOOCEAT A OI DPAI PI A xEI AOA AAAAZ 10 EAOA 1
I AOOAT O Al 1T £ZAO0OCEIT 1T AT A EAAOS

A
£
%i DI TUET C APPOI POEAOA AT i i OT EAAOETT OOOAOACE,
AAAT T T TAAGET T O AAT AA POI OEAAAS

, E@AAABIIOFAEAAOEOA AT i1 O1T EAAOETT 8

" AOOOOAOG AT A AT AU 1 AT cOAcCA AAT AEA O1 AAOOOAT .
50A T £ E1T OAOPOAOAOOG AT A AOOGEOOEOA OAAETTITCU
AT i1 61 EAAQEI T 8

X8GEOPAITEIC #1i1i111 $AAE ATA (AOA 1T &£ (AAOET C - UOE

Despite deafress affecting 5% of the global population there are still many misconceptions that
people make about the capabilities of those who are deaf. The following are a series of common
myths about individuals who are deafand their methods of communication.

T -UOCEQATI BEERAAJHIODPALDO
P 4EA 406O®LkAARITCANOEDA IKIOFEMMNOLEDIEDE
OPAANEA @AM DITAAd | | O EAKOREIOEBRBARO
AARABAOEAAOEABRT ABRAOAAOKING@EIT ZEAAOET ¢
1T OBEIAICAI8ic W A OAAEEA CIIRAOE OECRIOEIAEDOS8
I A AE OEN ATAQ IGO0 G A O EGRICHEED O D DAMIOE A O
Ol AAOOOAEBEA At iICOII OAT 1 OF RAMERM OE OA
AT i i 061 E MAGRATOBEAE APAOEAAEI EOOAEAT OET T 8
T - UOE®AT BERORADGAECAT COACA
P 4EA 400K A RNOEDRAEANT CAARMA AICIRO
AR A DAGE ARG ABABDPOATEARI | | O1 EAIR@DIOIAOOE OA
AT 11 O ENACDHETIOODIAN i O EAMBRAIAIDOEOA8 6 EOOAI
AT i1 O ERARDBOGRGEA BOE T ERAIAGET ¢

T -UOEd AEMOAT QEERABOAREBNAT BEMORAA & A DAE
EAAOEXE EAOET C&
P 4EA 4 OOKA OBODEA O QAARAA EJAIATT @AATRD O Qq
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AOANOAT A ORANCIARGAOBET O O@D A A0H A AED

Ob A EBHIHOBE @b A NG GORIOE T O EPPAAAL 8

DA OOIOEH AA A B@E A HER BRI @EAl OAPBAOA
AAEBOB] EAIT BEERADAORDAT OEOABGOAT AU 11 00h
ET xAARODOAEAEDESE GE AE OE(AROMOET#] MMEAO

AT AEERBIOADIAOA O PERARBEAROOK EA OA

I EAOT PAI TEDOOAMA b A A BEEH @BOEH @OT OT A AT A

I OAOI Ap=EREAT BEAE OIEAIA GEACESI b1 BHOAET
EAAQEADAT AEE ABIOAEIDOAMAEOCET T AIDEAGDBT 00
EDEREARODGOI T 1 AT O8

i - UOEQ MR EBAMAAT OPAAE
P 4EA 4 Cr% DA CBAA K AOKGA (GO AAADAAEEE OEAG

PAI BEA EADAOET €& OKBH AAGE EOGAB®I EAA
| ADAEA OfAKBEALDN O K00 O GAN EAGBEN | A RAEGIAK
OEAEO x G EAAEMAG || £ QOBEALRT CHAGATG
%I CIARDGER E /A DR T OAMEMOOE D1 OOB BAIA E
ODAARBELAT CANERA IO 0Mel BEDOAI AOEAAT
3ECAT COVOEADDE | IADIUC DA QAL | | O EAEDAGEOAT U
OOEdEY & AT COACANAEADIBO OEARI E O U8

T -UOEd XEEINAEGCAT CAAEROAODPOAD
P 4EA 4 OOEADEART C AA ADEOAGA OAGEBA
I AT COACAEICIOAA B OBAA b A A HEPDWARIOETIPT Ao
EAREAM A 2D OA CAAEESABIOE DA DEDNIGE]TC
%l CIORAMNA®ADOORGAEA ACAFHETI A OAT AT Oh
Dl AAARBD ORADIOEAOODO®EBICOAT AABGOAT Ol AGET ¢ ET G
%l Cl EOERXEELT T ©BCAT CARBAG O0A HIOA RAIOA A
ATET OAOPBIRIDBXOA DR A OERANOE OR kldAB B OEOA
AT i1 Ol EAAOCETT 8

x8MAEET ET C OEA #AOACIi OEAO 1 &£ $AAA AOO

1. $AABAT BEEAATAGEADEO AAIGR KA B EIAEA @A OU OA CA 8
4 E AU TRAAT GUARGER BIODO A A EIMERDAD EERGT 0 BAAIA U
AT i1 OTOEBUDBAT CAEBUAAOAT AIADARCOE GEE O GIAO U
Ai i1 ODEADABGKRT AOMGERER GRA £EG UG AA T &REEOOOAOT O
P OA A GO CAVA CAGEGEEIDA ABDAT AKRKROAABBRELDI 01 A8

2. (AOA i £ (AGKESER A DEEAA GEATA I(FOABRAOLEE A
[ AU A AHOAABEACAEE QD IR E E ABIOA T IDOEADE ODBOBAEETCT 11 CUs
4 ERORT BAT | AETIABEATIAE OOAT Al i | EDGEMBIGED I 14DET 1

2t

RCPGHEmMergency Shelter Communig@toikit Field Manual-R0Z4 | City of Seattle Department of Parks and Recreation




6.

X817

T1OAEBATTIGEMUA ET T @WAAECAT AICIUI 01 EAAOA MEGRHA O
EAI b OEAI 8

L ASRAAENAARERAGAZDAA AAR A MIAMA &F1 AOEIAOT BANT COACA
xEOBEOEAGIE O AD AAE | 08 D &E A EGEE AMAGEEA 00 H 8U

i ADORA AOER@ | AEE IABIOAT OO RAISIONHE OKIAT I 61 ERAEOET T N
OAAAEOEMEABGEOEERICEGOACAS

$AAE AEORA BIAAT QAR TAETAANACOMAT | AET ACET T T &
EAAOHIGE OEN ® QA ABDOROBTOOT ADAKDEDADAD DT OO

AT i1 61 EBRICEDIT OA @& EBRE OET ©O8

&' B AADOERC BAGHAAOORAOO! AGEA E'EITAIEADE B EA8 338
AOBR A ADR DDOGA 4AM URIB A D ATIAA ®OAE'T CANAT 1AA R

i AOBTOWWAAEET ¢c(Qs

2 AERAAODEL 1$ RBEAEIAOAAAEOET T AT ET &1 Of AGET 1 8

AAT OEEUET ¢ 0AiT PT A xEIT AOA $AAZE 10 (AOA 1T &£ (AAC

0AT DI A xEI AOA AAAE 10 xEI EAQRT ODEARVBI C (IAIOBO AIOAL
Al OAO Ui 6 AAT 1 14A8 xAuan '134%%GA0 AOOOI A

X 81U

U 3ECT ETC

U 01 EQ10 REQGHEA ACA

U (AAOKH/D T AEERRBIGE GE AT A

U ! OEEHI @OANOADAGEOET |

U , AAEEAODI BOADPDPOIOBOPADDA

u )i OATxGIOA BOBIAG ARG

i AOEAAT O xEOE S$EOAAEI EOEAO ' A0 j!$!'q AT A wEAEAA
4 EA$ OO ADRARD AA EQEODAIE A D O HDOEEDHAOOEBA O

Al i1 Ol EARABDI EBRADO OBKE B\AT A @GBAOAx EAE OAAEI
A OB £EEAABDIEIOIADT EARADEE hEEFAADEODAT EAANDEE OAT Al
AP BIBPDE AARAD O AEEEROE ATOAR COMEIEIER AOS
$EOADBADMOETOHO BEANGREEORODT 1| OBREDEAEAAOE OA
AT 11 061 EAAGAEAGHOI (H AR O AMRADROG AFG-OEFET &1 1T OAT ADI
I & AAOOOCAEREEKEARADAOARQADABAOAT WOCABERRE | | OA

) T OA OPACCARG BAIER & O1 (8 AGRA O BDEAOD dDep&E O A0 ATE OA

ET OAOB@ROAODOET AAI A8

EOEAO
0

O
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x8¢ AOOEAOO O #1111 01 EAAQEIT 1
1. , AT cOACA
a. OATPI A T1 06 ETiTxEIC I AOEAAT 3ECT , Al cOACA
b. , Ei BAAI%I CIiEDARAAET CTxOEOQET C(Q
2. 6EOBEDOOAAOBEITO
a. , ECEjOBAICOBIAOECEO(Q
b. # 01T xAM{@T OAI AT O
c. RAAEROEAET BOERIURAI | OAAD(Q
3. "AAECOIIGEOA
a - ATBDAT DARADBIT @ A
b. . I EEZADAOOE
c. on 11101 AAI
4, # OEDEMOAOCET 1
a. | OABRI DOET T Al
b. #1 1T £GOEICIO ADEATTIAIOT EAAOGET T Al
c. &OOOOEDDED AAOCOGAA AEIAWAOOOT T A

d , AABBOOCZEAAEAENEOOAKNTAT I PAOAOGEOA

x8x#t1 11 O EAMMQETITAATT T TAAOETTO
1. 6 AOAMEDI U APDPOI POEAOA AT i1 O1 EAAOETT OOOAOACEAO:
a )0 T AU AA T AAAOGOGAOQOU O AAIT EOGAO ATT1T 01 AAT AT C
Ol AGAET AAT A ATAYT O ET &£ Oi AGETT EO 110 POAOA

2. )1 OAOBDARADABAA OOAT ONNAGHEICT EAEI IOTOPIBEX! 3, O Obi
3. | OOEOOEOA |, EEOOAIOEIAG RAGEDEDOT Al EAAOEI C 0O00DPDI OC
i £#/ EAAOET C8

“0OPARAET T CCT &U
El |

uol
T &A1 AT i1 &1

E

> O

Oh AT A &AAAOQEI
0 A
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5. ADAO AT A PATAEI 1 Au AA OEA OEIi PIi AGO AT A AAOEA

x8uy#l i1 O1 EAAGEIT 300AO0ACEAOD
1. ' TUOEET ¢ OEAO EO OAEA AOQOAEAI U 1 0600606 Al 01 AA DPOA
i AGET AO
a "0l 1 AGET "1 AOA
b. /TA T1T T1TA
c. 6EOOAT OECEAIE ©OFE AIGET Ax EO AOAEI AAT A
d #APOET 10 11 460
2. 40U OPAAEET C AAOAAEOI T U EEOOON OEAT 11 AEAEUS
3. 3DAAE APDPOI POEAOGAT U
a. #1 AAOI U
b. .10 OI 1T £EAOGO
c. )T AOAAGET C UI 6O OI 1061 A ATAOG 110 Al xAUO EAIE
4, , E®AAAEI ¢/ 4 Al AAEEAAOEOA xAU 1 & Aiii Ol EAAOGEITH
OOAET AA O1 EOS
5. ' AOOOOET ¢
6. SAAEAT %@DbOAOOEITO AT A "1 AU , AT cOACA
7. TOEOQET C
a &1 O T ATU $AAER %I Cil EOE EO A OAATTA 1 AT COACH
b. 500A1 1 U AEEAAOEOA xEOE EAOA 1 £ EAAOQEIT C
c. .10 AEEAACEOA MBES 11 AT COEU ET &I O
d 50A OEi PI A O AAAOI AU AT A OEI OO OOAOGAI Al 60O
8. $1 .AGOAI PO O OOA OEcCi 1 AT COACA O1T1 AGO Ui & A0/
9. ) £ A PAOOIT AT AO 11060 OAOPITA O OAOAAT AiiiOlE
10.° AO OEAEO AOOAT OEGHA AAEICABDBAEG g AGEAITT G TAACET Ob,

ITTEET C AO Ul OQ
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11

12

13

14

15

16

17

18

|
A

.3DAAE AiI AAOI U ATA AO A OIECEOI U Oii1xA0O DPAAA
.50A UAO 10 T1 NOAOGOGEITO

2APDEOAOGA EZ£ 11060 O1 AAOOGOT T A

1T OTEA xI OAO OOAE AO ¢OEEOe 10 ¢OEAOec xEAT OAZEA
) £ AOKH OAEAOOET ¢ OF xOEOOAT 1 AOGAOGEAI 10 OOEITC
AAANOGAOGA OEI A Oi OAOEAx OEA xOEOOAT | AGAOEAI
#1171 0AU AT 1 AAOT j OEOI OCE 11 O0AO 10 CAOOOOAOQ

AT 11T O1T EAAGBAOCQIT BT AQTAT I 1 01 EAERE TGER I xGEAEG8A A O

001 OEAA PEUOEAAI 10 OEOOAI COEAATAA AO T AAAAA

x8®8OET C )1 OAOPOAOAOOD

1. 3 DAAE AEOAAOI U O OEA AAAAETEAOA 1 £ EAAOEIT C ETA
Il OE EAOe AOA O1 1T AAAOOAOUS
2. 3DAAE 1T AODOOAT T U8 4EA ET OAOPOAOAO xEil AOE A& O
31111 x 11T O0A OEIA &£ O ET OAOPOAGAA AT i1 O1 EAAQEIT 8
4. "A TETAEOI 1T &£ xEAO UIT O OAU 10606 11 OAs8 4EA ET OA
xEOET 60 AAEOQEIT C8
5. 3pAAE 11T A AO A OEI As 4EA ET OAOPOAOGAO EO 111U
6. ! OT EA OPAAEEI ¢ AEOAAOI U OI OEA -EAOAODGABADOEDC
ET AEOEADOAI 8 )1 OAOPOAOGAOO A 111 x AOOOCBBASAAIL AA
AO E1T EAAPETI ¢ OEAEO AOOECI i AT 6O Ai 1 AZEAAT OEAI 8
X8WBMET ¢ #1111 01 EAAOCETT 1| OOEOOAT AA 2AAT 4EI A j#!24qQ
1. )T OEA AOGAT 6 OEA CcOi 6p AAOEOEOEAOh 1 AAGET CcOR 1
OAOCEAAT 60O xEi 1 AATEAAE G ABXH! T#812¢48 1 O OAAT O
aa! AAPOEITAO OOAO A AT 6OO OAPI OOGET C 1 AAEET A

Obl EAT 8 4A0 EO AEODI AUAA 18 ATibPOOAO 10 bC

b. #A00 AATTT O AR AiT OEAROAA A OOAOOEOHCE
i Al AAOO 1
T AAAAAS
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x8pihl AAT 11 OT EAAOCET T O $AOEAAO

1. 6 EAAT DAHIITIADT EAAGETT ET 1 3,
a , ADOI pOh OAAI AOOGh DPAOOGITAI AT i BDOOAOO T 0O Oi 4
OPAAA ET OAOT AO AilTTAAOQEII
2. #ADOET 1T PDEITTA
a. 001 OEAAMOAM QAQAMAETT T £ PEITTA AATT O
3. ' i Pl EEXZAEAA PEITTA
a. " AT AEEOO PAOOI 1O xEOE T EIA O 1i1AAOAOA EAAC
40EACA 30APO O 3O0AAAOCOAEOT #1111 O1 EAAOQE
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When possible, use a

appropriate interpreter avg'if;ble Do you have access to
for the best ” video relay service?
communications.
No?
Use graphic Cafzjngt Use pencil/pen and
communication card fo i paper for accurate
basic communications English commnications

AND

Do not make
assumptions; reassure,
andlocate an

appropriate interpreter
as soon as possible!
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8.0

Low Vision and Blindness

p8p7EAT UT 6 -AAO 3T 1T ATTA xEI EO "1 ETA

1.

10.

11.

12.

13.

40AAO OEAT AO Ui O x1 OIGATAN WGOHEAN A0 OB wiedhu AGO G
AEEEAOAT &6 OAAET ENOAOS

3PAAE ET A TT1TOi Al OITA T &£ O EAA8 "1 ET AT AOGO AT A
4A1T E AEOAAOI U O OEAIih 116 O OEAEO Al i PATEIIT S8

7EAT A1 OAOET ¢ A OFnN i hE KIA AA DEGEN @i OOOAGOOA O
I AAOET ¢c8 ! AAOAOO OEAI AU TAIi A O OEAU xEIIT ETI

Y £ UT O 1 AAOGA OEAT AT T 1T A ET Al O1 £ZAT EI EAO AOAAN
OOAE AOqd o24EA AiTT O EO O Ui B0 1 AEOS8
$1T Tx@OOU AAT OO OOEI C AlTiTiT1Th AOAOUAAU x1 OAO AT/
cxAOAEET C 46¢ AOI O1T A OEAI 8
y £ OEAU 11T E AO OEI OCE OEAU 1 AU 1 T A
AAT 60 O AT AT 61 6AO A AAT cADDOOET OBEOAAOET Ah AOBREA
i AT1T AOS
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1. As tempting as it may be to pet a guide dog or service dog, remember that this dog is
responsible for leading someone who cannot see or to otherwise mitigate some disability.
The dog should never be distracted from that duty. A person's safety may depend on their
dog's alertness and concentration.

2. It is okay to ask someone if you may pet theiguide or service dog. Many people enjoy
introducing their dogs when they have the time. Never forget that the dog's primary
responsibility is to its disabled partner and it is important that the dog not become
solicitous.

3. A guide or service dog should nevebe offered food or other distracting treats. The dogs are
fed on a schedule and follow a specific diet in order to keep them in optimum condition.
Even slight deviations from their routine can disrupt their regular eating and relieving
schedules and senusly inconvenience their handlers. Guide & service dogs are trained to
resist offers of food so they will be able to visit restaurants without begging. Feeding treats
to a guide or service dog weakens this training.

4. Although Guide Dogs cannot read traffisignals, they are responsible for helping their
handlers safely cross a street. Calling out to a Guide Dog or intentionally obstructing its path
3:
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10.

can be dangerous for the team as it could break the dog's concentration on its work.

Listening for traffic flow has become harder for Guide Dog handlers due to quieter car
engines and the increasing number of cars on the road. Please don't honk your horn or call
out from your car to signal when it is safe to crossThis can be distracting and confusing. Be
especally careful of pedestrians in crosswalks when making righhand turns at red lights.

It's not all work and no play for a guide or service dog. When they are not in harness, they
are treated in much the same way as pets. However, for their safety they andly allowed to
play with specific toys. Please don't offer them toys without first asking their handler's
permission.

In some situations, working with a Guide Dog may not be appropriate. Instead, the handler
may prefer to take your left arm just above theslbow and allow their dog to heel. Others
will prefer to have their dog follow you. In this case, be sure to talk to the handler and not
the dog when giving directions for turns.

A guide or service dog can make mistakes and will need reminders to maintdta training.
Correcting a mistake usually involves a timeut or leash action. When the dog regains focus
and correctly follows a cue, he or she is frequently praised and rewarded with a kibble.
Guide and service dog handlers have been taught appropriateanagement methods to use
with their dogs.

Access laws, including the United States' Americans with Disabilities Act and Canada'’s Blind
Persons' Rights Act, permit people who are blind to be accompanied by their guide dogs
anywhere the general public isallowed, including taxis and buses, restaurants, theaters,
stores, schools, hotels, apartments, office buildings, and emergency shelters.

Before asking a question of a person handling a dog, allow them to complete the task at
hand. Remain calm in your appsach and mannerisms. Never tease a dog.

Things to remember when assisting somone
low vision or blindness

When new sighag
Alert them when or informationis Ask if they would

you make change: poseted make a Ikie your
to the layout of a verbal assistance befroe
room. announcement jumping in to help
along with it.
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9.0 Deafblindness

The word deafblindnessnay seem as if a person cannot hear or see at all. The term actually
describes a person who has some degree of loss in both vision and hearing. The amount of loss in
either vision or hearing will vary from person to person. Some individuals may have loatl sight

but can still hear with the help of hearing aids. Others may have no hearing but their limited sight
enables them to communicate with others through sign language.

All that being said there is no single form of communication that works with eary deafblind

individual. Try some of the following methods until you find whichever one the individual is most

comfortable with or finds most helpful.

1. )T A OOOGA OI 6606 11 x 11 0A6 Ai AOCAT Auh OOEI C A &

person with hearing and/or sight loss while explaining the need to relocate immediately.
I £OAO OEAR 686 ci O OEA OECEO i1 £ OEA PAOOITh
xEOE Al 1T OEAOQGEITh xEOE Ui 60 OECEO EAT A mAAAE AA
and place it in the space between your elbow and forearm and then move. If the person has
a guide or service dog, pause just a moment to allow the person to drop the harness handle
so that they can heal the dog as you guide the team to safety.

2. Always remember that all are individuals and within each are varying levels of sight and
hearing. If in doubt, ask how you might be of assistance. Always stand directly in front of
the person you want to communicate with and speak in a calm and usual voiceit Hppears
OEAO OEA ET AEOGEAOAT EO 116 AOOAT OEOGAh EO EO EE
garner their attention.
3. ltis perfectly reasonable to use palm writing in an emergency situation. Stand to the right
of the person you need to communiate with, shoulder to shoulder. With your left hand,
CAT Ol U OAAAE EI O AT A O0O0OT OEA PAOOIT860O OECEO E
finger write very short words with a slight pause between words. For instance, you can use

short hand to write, R U OK. Offer your palm back if the personis r@hA OAAT 1T O AT AOT &
have an assistive device to use. They may be able to communicate back to you in a similar
way.

4. Many individuals who are blind-deaf can write. Be sure to have Sharpie type brand 2082
pens and heavy stock paper for their use.

5. Contained within this Tool Kit is a Brdlle and Large print alphabet card. If other
communication techniques do not seem to be working, hand or gently place this card in the
hand of the person who is deattblind. The person might know Braille so can finger point
out words or have residual vision so that they can point to the letters to spell out words.
6. 50ET ¢ A OAOAAU OUOOAI 6 -debf@®idéal. Bdelont/Addihdr @ersonEl A OA
whoisblindordeA £ xEOE T AOAOOAA OEEI 1T O O AOOGEOO AO A
7. Although segregating by any criteria is abhorrent, in the case of citizens who are dddind
EO IECEOG AA AAOGO O1 11 AAOGA OEAI 1TAAO OEAEO OAOD
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10.

11.

who are blind or deaf.

As noted elsewhere in this document, be sure there is a way for the client who is dédihd
to post signage or otherwise be able for their family or caregiver to find them if separated.
#1 1 OEAAOR OOI BAE AT A CI usefdl tooEfdk th@sduhe drd dgaf 41 OAE E
ATETA ATA £ O A OI1 01 OARAO O OOA o1 Aiii OlE
registration table and assist the person who is dedflind to do the same. Then, using

sighted guide, walk to the restroom (for examfe) using a straight walking path and right

AT c1 A0 OO0i BAEET ¢co AAAE xAlil 1T 0O Pi OO OEAO AAOEC
O00i OAE6 OEA OOAI1T AT T Oh OO1T OAEe OEA OETE AT A O
if the person understood EA x AU BT ET O UT O EOOO 1 AAAS $1 17860
might be necessary.

Assisting someone with a disability can be very challenging. In an emergency sheltering

environment, it might be even more challenging. Please, feel comfortable to asiother

volunteer to assist if communication is simply not happening between you and the person

who is deafblind. Remember, if the communication for you is not working and you are

feeling trepidation at the least, you can bet the citizen who is de#find is having the very

OAI A EAAI ET cOs8 $11760 xAEO O1 OE1l AT OE 1T &£ UT O A
Uird xEI 1T h O001TTTAO OEAT 1 AOGAOqGG

Refer toSections8.0Deaf and Hard of Hearingnd 7.0 Low Vision and Blindneder

additional information .
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10.0 Developmental
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AAOGAT 1 bi AT OA1 AEOAAEI EOU8 $AOAI T pi AT 6A1 AEOAAEI EO
AT OE8 7EEI A TODEGADAxABOAAEOEDEAD AAT OAOOI 6 EI O0OAO
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1. $1 11716 AOEh O7EAO EO OEA 1 AOOO0A T &£ UI 6O AEOAA
AOE AAI 66 AAAT T 11 AAGETT AT A AAAAOOEAEI EOU 1A
POl AAOOS

2. 50A p-AEOVD 1 A1 BOACRSxEDEUAOBREOAAEI EOUS ET OOAA
OPAOOI T xEI OOAO A xEAAI AEAEO6 EI OOAAA 1 £ OAI
Al O1 Aos8 I OT EA OAOI O OOAE AO OEAT AEAAPDPAAG 1 C
x] OAO 061 OOAh AOES

3. $EOAAOT EAADBIT EO Ei bl OOAT 08 3IPAAE OI OEA PA
x| OAO8 (A1 P EEI 10 EAO O1 AAOOOAT A A AlipPlAQD
DAOOOS

4. $1186060 OOA AAAU OAITE 1T O OAITE Al x1 O pPAADPI A xE
DAAAR AT i Pl AGEOUR AT A O AAAOI AU 1T £ Ui 60 OPA,

5., AO OEA PAOOIT AEITEOE EEO 10 EAO T x1 OAT OAT AA

6. 2A1 Ai AAO OEAO OEA DPAOOIT EO AT AAOI O AT Ah OT1
EEO 1O EAO T x1 AAAEOET T O8

7. 3DAAE AEOAADITH OIT GORA BAEREO AT i PATETT EA OEAL
xEl1 AOEh O* AT Ah AOA UI O EOI gcOUed ET OOAAA T £

8. 0OEOAOA ET OAEA NOAOOEITO ET A TAOOOAI xAu OI i
xEl1 AOBOh ORALIA AT U | AAEAAOET T Oed OAOEAO OEAT N

AOA Ui Oed
9. 1160 AOGOOI A OEAO EA 10 OEA 1AAAO EAI D8 )1 00
10,11 & A O A [ AREAAI Al AOO AOAAAI AOG8 & AA ®ERO DA
6i AA OOOA OEAO Ui O AOA AxAOA i & OEAEO All AO
1.0A1 DI A xEOE AAOAI i DI Al OAl AEOAAEI EOEAG i EOAI
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11.0 Language Barriers

With 13 million people in America identifying as either speaking English poorly or not being able to
speak English at all, language barriers are bound to be a communication problem in many shelters.
Ideally a team of impartial and certified translators wil be on site to translate during registration

and announcements. However in a disaster things rarely go according to plan. If your shelter is
unable to get any professional translators on site or use any remote translation services then use
the following tips to help you communicate.

1. Be patient.

a. Crosscultural communication takes time and effort. If you get upset then they are
likely to get upset as well. It becomes even harder to get the message across when
you are angry.

2. Speak slowly and clearly.

a &1 AOGO 11 AT O1T AEAOGETT AT A OITxETC Al xT Ul OO
have time to explain something to someone who speaks another language, the
miscommunication that can result from you rushing will end up costing you more
time in the longrun.

3. Clarify that what you said has been understood.
a. Politely request clarification that they understand what you have told them.
4. Avoid Idioms

a. Anidiom is defined as an expression whose meaning is not predictable from the
usual constituent elements. Tiese can be extremely confusing for someone who
already is having a hard time with a language.

b. A few examples: break a leg, piece of cake, biting off more than you can chew, and
OAOAOAEET C OTT AT TA8O AAAES

5. Use a graphics communications card and/or iw pictures to communicate ideas.

a. Some people prefer to see an idea or an action rather than have it be explained to
them. Use a graphics communication card like the one suggested in section 13f2.
you are not artistic, magazines, books, or the Internet caiso be used to show what
Ul 06 OA OAIT EET ¢ AAT OOs

6. Be mindful of acronyms.

a. You might be working in an organization where acronyms are used frequently.
Remember that not everyone may know the acronyms that you and your coworkers
use on a regular basisAlways use the full name.
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12.0 Mental Health

During an emergency situation, especially one of the scale needing a community shelter, chaos, fear,
uncertainty, and the disruption of normal daily activities will stress every member of the

community to some cegree. The mental health issues possibly present in an emergency shelter
situation lay on a continuum. It is most important to remember to address the behavior z knowing

a specific diagnosis is not always helpful.

Community members utilizing an emergencghelter may exhibit a range of signs and behaviors,

such as: confusion, helplessness, sadness, anxiety, depression, fear, or even anger. Provide support
and/or enforce appropriate shelter rules and boundaries as needegyimarily using de -escalation
techniques.

Emergency Shelters should plan for:

1.

Providing a confidential space for private conversations between staff and shelter residents,
when needed.

Providing a Quiet Roony away from the main sleeping/living areasz for use by shelter
residents, as needd. This space should have appropriate signage abd regularly
monitored by shelter staff .

%OOAAI EOEET ¢ -/580 xEOE 11 AAI -drofits addiprograms Al OE
serving children, for use as staff in shelters when needed.
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13.0 Signage and Materials
po8®BECIT ACA

Signs should be at least 8. by 3ft.; if they are in a large open space such as a lobby or

atrium they should be larger.ldeally they should be made out ofieavy-duty banner

materials, but other, paperbasedmaterials can be used if your bdget does not allow for

the printing of durable banners If hanging hooks are readily available ossite, you should

use grommet banners for your signagel he following signs aresuggestionsfor what you

could use in your slelter. Signs with and without wording are provided.If you feel that your

OEAT OAO AT AOT 80 TAAA A PAOOEAOI AO OEGgi h TEEA O
example, you do not need to create them. Use the signage that you feel your shelter needs

the most.
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Beds
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Food
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Quiet

4t

RCPGHEmMergency Shelter Communig@toikit Field Manual-R0Z4 | City of Seattle Department of Parks and Recreation



Information
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Registration
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Children
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utlets
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Transportation
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