
Customer Service September 2019

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

STREETLIGHT REPAIRS

2018 % Responded
in <= 14 Days

2019 % Responded
in <= 14 Days

2019 Target: 90.0%
responded in <=14
days

Responded in <=14 days: 
96.35%
Green Tickets Created: 274

Sep 2019
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MILES OF RIGHTS OF WAY CLEARED

2019 Actual (month)

2019 Combined T&D Target >=
420 miles

2018 Actual (YTD)

2019 Actual (YTD)

2019 Actual (YTD)= 307.17
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ESTIMATED BILLS

2018 Estimated Bills
(Monthly Avg)

2019 Estimated Bills
(Monthly Avg)

Estimated Bill
Target (1%)

Number of bills issued 
in Sept  2019: 3601
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UDP ADDS/DROP-OFFS OVER TIME

TOTAL NEW/RE-ENROLLED TOTAL EXPIRED/CLOSED

2019 YTD NEW/RE-ENROLLED= 4847

2019 YTD EXPIRED/SA-CLOSED/BILL FACTOR CLOSED= 5235
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SERVICE CONNECTIONS NON-ENGINEERED

2018 % Completed in
<= 35 Days

2019 % Completed in
<= 35 Days

Completed <=35 days: 
72.65%
Work Started:                
117

Sep 2019



September 2019High Performing Workforce
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TOTAL RECORDABLE INCIDENT RATE

2019 Annual Target <= 3.40 2018 Actual 2019 Actual
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PREVENTABLE MOTOR VEHICLE COLLISIONS

2019 Actual (month) 2018 Actual (YTD)

2019 Actual (YTD) 2019 Annual Target <=29 per year

2019 Actual (YTD)= 35

HIRING AND VACANCY 
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LOST WORK DAYS
2019 Actual (month) 2019 Actual (YTD)

2019 Actual (YTD)= 933
Sep 2019 Actual: 4.09



September 2019Reliability and Environment
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SYSTEM AVERAGE INTERRUPTION DURATION 
IND EX

2019 Actual (month)

2019 Annual Target <= 70
min.

2018 Actual (YTD)

2019 Actual (YTD)--67.1
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SYSTEM AVERAGE INTERRUPTION 
FREQUENCY INDEX

2019 Actual
(month)

2019 Annual Target
<= 1 event

2018 Actual (YTD)

2019 Actual (YTD)--
0.4345
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OUTAGE PERCENTAGE BY CAUSES

Bird/Animal (10)

Car/Pole (1)

Customer Problem (1)

Dig Up (1)

Equipment Failure (27)

Ice Sleet Snow (1)

Lightning (59)

Other (2)

Trees/Wire Down (9)

Unknown (3)

September
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Customers Experiencing more than Ten Outages 
of one Minute or more in past year
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NUMBER OF SPILLS BY MONTH

2019 Avoidable Spills 2018 Spills 2019 Spills

2019 Actual (YTD)= 40



Resources and WMBE September 2019
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CUMULATIVE PERCENTAGE OF WMBE FIRMS BY 
MONTH

2019 Overall Percentage (Consulting + Purchasing)

2018 Overall Percentage (Consulting + Purchasing)

2019 Target Percentage (Month)
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PERCENTAGE OF WMBE FIRMS BY DIVISION

Sep-19

2019 Actual (YTD)= 12%
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GENERATOR AVAILABILITY

2019 Actual
(month)

2018 Actual
(month)

2019 Target
(month)
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ENERGY EFFICIENCY

2019 Actual (month) 2019 Target >= 12.25 aMW

2018 Actual (YTD) 2019 Actual (YTD)

2019 Actual (YTD)= 8.81


