January 22, 2014

Seattie City Council Energy Commitiee
Kshama Sawant, Chair

Sally Clark, Vice Chair

Mike O'Brien, Member

Bruce Harrell, Alternate

re; Proposed City Light rate policy changes

1. Seattle City Light's proposed 509% increase in the basic charge, decrease in 1* tier rates by 38%,
and small decrease in 2™ tier rates sppears to be ‘revenue neutral’ for City Light customers,

2. However, this change will have a detrimental effect on net-metered soler electricity producers
costing the average net-metered customer about $900 over a seven year period.

3. The effect is even more pronounced for net-metered customers who heat their homes with
electricity, getting credits all summer at the first tier rates, and then having to buy back that
power at the second tier rates during the heating season.

4, My recommendation is that City Light comply with {RCW 80.60.030} and (SMC 21.49.082) by

crediting net-metered customers in Kilawatt Hours, and not in doflars and cents.

5. City Light's accounting system will not accommodéte compliance with the law, according to
Chief Financial Officer Jeff Bishop.

please see the attached pages for s more detailed explanation.
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january 22, 2014

Seattle City Council, Energy Committee
Kshama Sawant, Chair

Sally Clark, Vice Chair

Mike O'Brien, Member

Bruce Harrell, Alternate

PO Box 34025

Seattle, WA 981244025

re: Seattle City Net Metering Program, SMC 21.49.082
Dear Council Member Sawant and Energy Committee Members,

Customer-generation of solar energy has been encouraged by policy measures in Seattie for 14 years,
and has grown exponentially in the last couple of years. This is good news, and Seattle City Light {SCL)
has been a willing partner in this effort thus far, with one glaring exception.

As we move into 2014 this exception needs ta be addressed by SCL if the program is to continue to be 2
success:

SCL has some proposed changes in its rate structure for residential customers that will hurt net-
metered solar customer-generators ynless SCL brings its practice into compliance with RCW 80.60.030,
and SMC 21.49.082(D)(2), which states that —~

If electricity generated by a net metering program customer and fed bock te the Department
exceeds the electricity supplied by the Department during a billing peried, that net metering
program customer sholl be billed for all chorges (including any minimum charges) appficable to
that customer’s rate schedule, ond shall be credited for the excess kilowatt-hours generated and
fed back to the Department. A kilowatt-hour credit shall appear on the bill for the following
tilling period, shall be opplied only to reduce the metered amount of kilowatt-hours bilfed by the
Department to thot customer, and eny unused credit shail be corried forward to the next bill,

SCUs net metering practice has never been in compliance with this code section {mandated by RCW
80.60.030} and instead, credits net-metered customers in dollars as computed by the tiered rate
structure. The problem is that overproduction by customers during the summer causes the credit to be
computed in the first rate tier, and if those customers then draw on those credits later in the year,
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they will typicaily be billed primarily at the second tier rate, essentially seiling at a ‘wholesale’ rate and
buying back at 3 'retail’ rate. This discrepancy was brought to the attention of SCL some time ago, but
no change has been forthcoming. | attended the SCL Review Panel meeting on 11/22/43 as s citizen and
customer-generator and brought this up again in the context of SCL's proposal to raise the basic charge
by 50% and fower the first tier rate by 38% for residential customers. |saw some raised eyebrows and
was approached after the meeting by Jeff Bishop, SCUs CFO. Jeff informed me that SCL's accounting
system will not alfow SMC 21.49.082 to be implemented as written, and that discussion of this problem
was Ongoing.

What needs to be done ta address this problem and bring our net metering program inta compliance
with our own law? My concern, and that of other solar energy Installers and their many Seattle
customers, is that the rate structure will change but this fundamental problem will remain. Seattle
residential solar generators have already lost thousands of dollars to this discrepancy. | hope to
encourage a dialog between the Councit and SCL, if that is needed, to the end that this accounting
problem can be addressed once and for all.

Thank you for your attention to this matter; | am avaifable to provide any additional information that
the Council may need.

Sincerely Yours,
I ”~
e YYD
vy § S’
/ /
{/ /

Jeremy Smithson
CEQ, Puget Sound Solar LLC
President, Solar Installers of Washington

cc: Jeff Bishop
Jack Brautigam
Sofer installers of Washington
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Chuck Eberdt : Jammary 25, 2014
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| Sephir Hamilton, Chief of Staff
et otn: | Maura Brueger, Director Govemment/Legislative Affairs
; Seartle City Light
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Community actice

* P.O. Box 34023
' Seattle, WA 98124-4023

" Dear Sephir and Maure,

. On behalf of Centerstone, The Multi-Service Center, and The Energy Project we thank

you again for your time discussing Seattle City Light low-income energy issues on
January 7% This letter is intended to reiterate our positions and concerns expressed in

" the meeting as they relate to our mutual law-income customers and clients. We

vecognize that the SCL. siaff are trying to align revenue collection with the cost to serve

{ each customer. We believe we have an understanding of your goals, path, and rationale

i

s

regarding the proposed rate design changes and also outrezch strategies and goals for

! ihe SCL. low-income discountt rate. We emphasize again the desire 1o have Centerstone

| and MSC as strong parmers in the planning and implementation phases of programs that

i impact low-income households.

i To reirerate our key points and concems:

THE SCL RATE DISCOUNT PROGRAM

o SCL should enroll more customers at a faster rate. According to the review panel
materials presented that you provided to us, there are currently 13,500 low -income
customers who participate in the SCL rate discount programt. SCL has 2 proposed
aoal of serving up to 28,500 low-income customers within the next six years, Given
that close to 100,000 customers might be efigible for the existing SCL guidelines (a1
70% of State Median income) and that we feel there should be a goal of a much
higher penetration rate, we would like to see 2 much more aggressive target for
households enrolled.

o SC7 should be enrolling customers at lower income levels, especially those at 125%
of the federal poveriy level (FPL) or below. The SCL program is open 1o cusiomers
with incomes up to 70% State Median Income, roughly twice the income threshold
used by the federal Low Income Home Energy Assistance Program (LIHEAP).
While the City Light intention is commendable, since not all eligible customers can
be served, & much greater effort and concentration of funds should be focused on the
customers at much lower income levels who are not getting help. We estimate there
are about 50,000 households whose incomes are at or below 100% FPL.

o We recommend applying the rate discount to those living in subsidized housing.
There are about 5-6,000 households in that category. This would be consistent with
the federally-funded Low Income Home Energy Assistance Program administered
in City Light’s territory by Centerstone and MSC and would allow SCL to quickly

The Energy Praject is a collaborative isitiarive b the Wasiu < fey Action Partscrship and the
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increase the numbers of households at lower income levels.

s SCL should reconsider their intention tv reduce the discount from 60% 10 50%. We
anderstand the attractiveness of having funds to reach more households. We
suggested keeping the 60% rate discount for those customers at or below 125% FPL
(roughly half SCL’s existing standard) and a lower discount ameunt for those with
the higher incomes. Snohomish PUD znd Pacific Power are examples to two
successful fiered discounts that operate in Washington. Such a stnteture would
aflow SCL dollars to go further in serving more of the lowest income households.
We are very concerned that the great majority of those currently receiving 2 low-
income discount are above the 125% federal poverty levels. A “one-size-fits-all”
discourtt level, combined with serving many households above 125% FPL threshold,
means there is far less funding to serve those most in need.

THE SCL PROPOSED RATE DESIGN CHANGES

+  We expressed concern about the small sample size used to come to the SCL
conclusion that low-income households are overall high energy users when
compared to other households. We do applaud 2 targeting outreach and
weatherization effort for those low-income that reaily are high users.

o The April 30 materials supplied to the review panel suggests a decrease in payments
from the highest energy users while increasing those at lower brackets. Aswe don't
feel there is enough data to warrant the conclusion that most low-income households
are high energy users we feel that 3 greater sample size is required. We find iv
disconcerting that SCL would forgo millions in revenues from thousands customers
who are not low income in two highest usage brackets while increasing costs for
many more low-income customers in lower usage brackets. High use low-income
customers should be targeted with energy efficiency services, not 2 minimal
percentage decrease in rates. We are concerned the proposed tate structure sends an
anti-conservation message 1o those who are likely to have the most room 1o
conserve.

o The SCL rate proposal looks like a doubling of the base charge from what is
currently the case. We would like 1o keep the existing base charge for low-income
households.

The Energy Project, MSC, and Centerstone look forward to continuing to work with
you on this matter.

Respectfully submitted,

s et A g
ﬁf/w/;’ Pl
‘Chuck Eberdt
£ Axndres Caupain, Chief Executive Officer, Centerstone
Robin Corak. Chief Excoutive Officer, Muki-Service Center
Kshama Sawent, Chair, Seattle City Council Encrgy Comumities
Sally Ciark, Vice-Chair, Seattle City Council Energy Commitiee
Mike ©"Bricn, Member, Seattle City Council Energy Committee
Bruce A Harrell, Member, Searde City Council Energy Commitice




SCL_CLRPquestions

From: Grace Reamer <gvreamer@aol.com>
Sent: Monday, February 03, 2014 12:58 PM
To: SCL_CLRPguestions
Subject: Time of day pricing

To SCL rate review commiltee,

As you review the electrical rate structure, please keep in mind how rates can provide incentives for more efficient use of
energy as well as increased green energy production,

1. Time-of-day pricing would provide & big incentive for the adoption of electric vehicles, if they can be charged at night for
a fower cost when demand on the grid is low. This also could help even out grid demand throughout the dey and night.

2. In addition, residential solar producers should get a higher production credit during the day when electric rates are
nigher. That would be a big incentive for more homeowners to install solar production equipment, which in turn would
provide SCL with more green energy when it is needed during daytime hours.

As the owner of an electric vehicle as well as a 4.5kW solar array, | have experienced firsi-hand over the past two years
how well the technologies work together. The most important thing we can do to improve and protect the environment and
prevent climate change is to migrate to electric transportation and clean energy production. | expect SCL to remain an
international leader of that mission.

Thanks, and please let me know if you have any questions.
Sincerely,
Grace Reamer

803 24th Ave. S.
Seattle

gvreamer@sol.com



SCL_CLRPquestions

From: Lynn Rowland <lynrow@gmail.com>
Sent: Monday, February 03, 2014 2:16 PM
To: SCL_CLRPquestions

Subject: Meter

[ live in an apartment complex that have no individual water/sewer meters. 1 am a conservative water user but
not rewarded by lower bills. Hence, | pay for others water and sewer. The new technology would be great if it
were capable of changing this in a cost affective way. The owner would need something to entice them to
upgrade the property without increasing my rent.

is this possible?



SCL_CLRPguestions

From: Phil Email <humpfilm2010@gmail.com>
Sent: Tuesday, February 04, 2014 8:30 AM
To: SCL_CLRPguestions

Subject: rate structures suggestion

Hi Folks - Any energy assistance should be decided based not only on income, but also ASSETS. If grandma
has only $20,000 a year in income, but lives in a $500,000 house, she should not get any income
assistance. She can take out a 2nd mortgage on her home, get a reverse mortgage, ¢tc,

If she does get help, pass legislation that imposes a lien on her house, so that when she dies/moves, we are
repaid with interest. We have to stop all the goodies that are showered on folks - we can't afford it.

I further oppose pensions, 1don't have one. Convert all employees to rﬁatching 401k plans - it's what all of us
have in the private sector.

Sincerely.

Hal I, Tozis
Seattle (Madrona)




Seattle City Light Review Panel
c/o K. Kinney, Seatde City Light
P.0. Box 32023 Seattle, WA98124-4023
CL stions/d

March 7, 2014

Grace Reamer
803 24 Avenue S
Seattle WA 98144-3030

Dear Ms. Reamer:

Thank you fox your thoughtful email of Febmary 3 suggesting a change in Ciry Light rate structures to
expand time-of-day pricing in order fo cncourage adoption of clectric vehicles and to increase residential solar
credits during daylight hours. The City Light Review Panel spent much of last year reviewing potential
changes in clectric rate policy. We discussed your email at our February 24 meeting.

We understand that SC. staff have followed up with you on this issue. The current SCL Strategic Plan
anticipates implementation of Advance Merering Infrastructuze (AMI) starting in 2016. “This infrastructure is
necessary to support rime-of-day pricing for residential customers. The roll-out of this technology will, we

expect, attract considerable public interest.

In rerms of rate policy changes you suggest, we would expect to take up ideas such as these in a couple of
years, after the AMI infrastructure is in place.

“Thank you for sharing your ideas with us.

Sincerely,

. ANV Y)
m\ &,zg/.;,‘c { Mageomr—

Stan Price Eugene Wasserman
Co-Chair Co-Chair
cc Councilmember Kshama Sawant, Chair, Energy Comumittce

Jorge Carrasco, City Light General Manager
Members, City Light Review Panel










Advanced Metering Devices and Customer Chaoice
Prepared for 3/19/14 Seattle City Light Review Panel

Please Adopt an "Opbin” Policy

As Seattle City Light customers, we request that Seattie City Light create an advanced metering
infrastyucture policy that will mandate that SCL obtain informed consumer consent before installing
advanced metering devices (AKA “smart meters”).

The system shcuid be opt-in, with no financiat disincentives for those customers whe decide not te opt-
in.

in this papen
+  Threats o Privacy
»  Potential Unintended Consequences
> Erosion of Public Trust
< Current Legal Landscape
*  Qap Analysis of Federal and State Regulations
= Precedents that Suppoit an Opt-in Modet
~  Conclusion

Threats to Privacy

Advanced metering technology poses a threat to individual privacy, as federally funded research
shows. Qovernment agencies including the Congressional Research Servics', Depariment of

Energy” and Nationai Institite of Standards and Technology’, have written extensively about the specific
tiveals to privacy gensrated by residential smart meters. Independent researchers have further
dacumented the fevel of intimate detail that can be gathered from smart meter data, such as what
customers are watehing on television.® ®

Paotential for Unintended Conseguences

We are concerned that smart meters can now, or in the future, be misused to act as data collection
devices which make previously private aclivities inside our dwellings subject to unauthorized official and
crirminal surveiliance. We are concerned about such daia being coflected ard stored in databases that
may not be pratecrad against warrentless ssarches, and may be managed by companies that have &
history of profiting off of warrantless electronic surveillance.® We are concernad about a lack of clarity

t Congressional Research Service, Smart meter data: privacy and cybersecurity, CRS Renort for Congress, 2012
Available au htegs/ Swwvifas.org/sgp/ars/misc/Re2338.pdf

: Department of Energy, *Data sccess and privacy issues refated to simart geid technologies”, 2010, Available ac

o/ fenergrgovsies/prod/fles/geprod/ docnments/ Broadband Repory Data Privacy 10_5.p4f

# National Institute of Standards and Technology, "Guidelines for smart grid cybersecurity: Vol. 2, privacy and the smart
grid”, Viw Smare Orid interaperability Ponel - (ybersecurity Workiog Group, vol. RISTR 2628, 2010, Availableat
fesreaistgov/publications/olstirfir?6 28 /nistir-7628 vol2pdf

i Graveler, Pater Glosekotter, Benjamin justus and Denais Loehr, Multimedia content identification through smart
meter power usage profiles. ln Computers, Privagy and Date Protection, 2012. Avallableat:

Bt/ fwewrwendssubade/media nds fverceffentdichungen/ 2012407 £24//ike201 2.pdf

% pitro Saey, Sidhant Gupra, Tadayoshi Kehno and Shwetak K. Pavel. Televisions, video privacy, aod powerkine
eloctromagnetic interference, fn ACM Conférence on Comp and € ions Security, pages 537-558, 2011
Avaflable at: hitp://homes.cs.washington.edu/~yoshi/papers/ces20i L-emipd!

ép,g SAIC, who presented the Seattie City Light Business Case for AMLin 2012, SAIC has a long and troubling histary of
produciog unconstiturional data collection programs for government entities, eg. they developed the NSA Trailblazer
program for warrantiess electronis surveillance; it ended in faifure, costing taxpayers hillions of dollars. Theyalso
created PRISM, the NSA program which is currently being used for unconstitutional metadata collection, Note that SAIC
offshout Leidos is 1 vendor for Meter Data Management Systems used in atdvanced meteying fnfrastructures.




regarding Constitutional protections for information coltected by Seattle Citv UgH that couid be shared
with cry, state and federal law enforcement via the Seattle Shield ?rogram and the Washington State
Fusion Center.

Erosion of Public Trust

in the midst of the continuing Snowden revelations about government use of unregulated technology for
warrantiess slectronic survailianics, public trust in the ability of elected officials and public Insifiutions 1o
adequately protect us is at a low paint. We need laws and regulations to catch up with technology so that
ihere are clearly defined privacy protections for smart meter datz, and data collection and storage
vrotocals that are based on established, retevant law, nok just departmental policies.

Current Legal Landscape

Legal experts acknowledge that our current jederal laws and reguiations don't provide adequate smert -
meter dawg privacy p{osectic" For axample, the Federal Wirstap Act couid allow a wtility o glve
permission fo faw enforcement or a third party 1o intercept smart meter data without a warrant” The
third party doctrine as i (em.es to utility records containing smart meter data has not vet been tested In
tne Supreme Court, The Stanford Technology Law review advises that “When confronted with a business
record or other information held by a third parly, the Court should ask whether the record, or the
technology used to oreate the record, reveals information about activities taking place inside the home
that otherwise would not be available absent a Fespess into the home. The Court showd further inguire
as to whether the consumer has been able to exercise any real shoice about whether to create such
racords.. Under this test, information about in-home activifies generated by advanced maters or sensors
demand response system would bs protected by the Fourth Amendment” and Maw e'm}ruemem

ais should be required to obiain & warrani before being given access to those records™’

ot

Al the Septembsr 28, 2013 Forsign Intelligence Surveiilance Court Review, Senator Mark Udall asked
Deputy Atiornsy General James Gole for Ciarification on whather section 215 of the Patriot Act { {the
“pusiness records” provision of the Foreign intelligence Surveifance Act which ailows records 10 be
coliected via secret general warrants issued with a dilited standard of probable cause and placing the
recipient under gag order} can be used by the Nationaf Security Ageney to colfect business records
including “utiity blifs”; Mr. Cole was unabie 1o rule it out.”

Gap Anzlysis of Federal and State Privacy Protections
The US Suprsme Court has asserted that “at the very cors [of the Founth Amendmen] stands the .igm of
a man to refreat inlo his own home and there be free from unreasonable govemment mtrusion”.” Qur
Washington State Constiiution provides even more rigorous protection of privacy rights than those
guaramiesd by the Fourth Amendment. Unlike the Fourth Amendment, WA State Const. Article | Section 7
“rieady recognizes an individual's right & privagy with no express imitations” ? ang staies that "No gerson
shall be disturbed in his private mffairs, or his home invaded, without authority of law." Washington State
has historically recognized that an individual has some level of protected privacy interest in power usage,
but existing regulations o how iaw enforcement can access utility records are based on analog meter
elecivical acnsummmﬁ records collected monthly which are not able to revea! discrete information
apout a customer's in-home activities.

U o arshne s

* Balough, Cheryl Dancey (2011) "Privecy ,nniimwzxs of Smart Meters,” Chicago-Kent Law Revxew Vol 85: {es. 1, Articie

8, page 18, Available at: hetp://scholarship v kentiaw.it sdu/cklawreview/vai86/iss1/8

erper, Deirdre K. Mulligan CZGBS) “Taking the “Long View” ou the Fourth Amendment: Stoved Records and the
Home, Staz. Tech. L Rev. 3. Avatlable at: http://stirstanford edu/pdflerner-mulligar-long-view.pdf

s/ widee PR IR243 17815/ e starts at 128117

d Srates, 365 UL 505 {1961), discussed in section 312, Alvo see: Kyllo v Unleed States, 533 U8, 27

sedd fnfro pact 11}

Mpson, 95 Wash.2d 170, 622 P.2d 1199 (1980) (discussed infra part 1, section {2}

hirp:/ A deagle.com/decision/ L9B026595Wn 24170 _1249.xm /STATH®Z b %ZOSIMPSON




The current Revised Code of Washington (Row 42.98.335; which regulates law enforcement access to utility
recards does not requirs a warrant, or a showing of probable cause, but instead only requires the weak
standard of “reasonable belief that the usility record will halp estabiish that the customar commitied 2
crime. Advanced meter elecirical consumption records can reveat discrete information and intimate
details about a cusiomer’s activities cceurring within the confines of their home, including use of medical
squipment, hours of occupancy, and more. These merit Constitutional protection requiring a warrant for
iaw enforcament 10 aceess.

Qur laws have not kept pace with changing technology, and we are at risk of violating constitutionaily
protected privecy rights. in 1994 State v. Young the WA Supreme Court recognized strict privacy
protections ragarding infrared as a device that discioses information about activilies occurring within the
confines of 2 home, and which a person is entitled o keep from disclosure absent a2 warrant. An apt
quote from the ruling: “However, in construing Const. art. 1, § 7, wa have resisted the uncerain protection
which resulis from tying our right to privacy to the constantly changing state of technelogy.  We recognize
as technology races ahead with ever increasing speed, our subjective expesiations of privacy may be
unconsciously alterad, Qur right fo privacy may be ercded without our awareness, much less our

consent. We believe our legal right to privacy should reflact thoughtful and gurposefui ehoices rather
han simply mirvor the current state of the commerclal fechnology industry. g

We need the Oty of Seattie to step in and mode! privacy policies that reflect thoughtiul end
purposeiul cholces.

Precedents thai support an opt-in policy

Ciher jusisdictions have heard customer concerns about smart meters including privacy and data ssourity
issues and have respanded by creating opt-in policies. The Eugene Water and Electric Board (Oregon’s
largast cusiomer owned 1iity) voted unanimousty on Oct. 1, 2013 to move forward with an advanced
metering project that takes an opt-in approach that focuses on consumer choiee.™ in 2012 the state of
New Hampshite snactsd a law which prohibits elsctric utiities from installing smart meter gateway
devices without the property owner's Consent.’s Vermaont now requires written notice befors instaliing &
smart meter, and prohibits fees {07 those customers who chcose not to opt-in.™ Section 1252 of the
United States Energy Policy Act of 2005 acknowledges consumer choice and supparts an opiin
approach. There s & current bill in the Washington state legislature thet will give additional statutory
protection 10 smart meter ¢ata by adding it 1o the public records disclosure exsmotions.”’

Canctusion

Given e privacy risks of smart meters, consumers must be alfowed to choose whether 1o accept
thesa risks or avoid them by not opting-in to & smart meter, it the absence of adequate state and
tederal legistation, we call upon the City of Seattle and Seattle City Light to enshiine the "Opt-in® modet
in law. The current plan for an opt-out presumas consent; which we argue is inadequate and potentially
even unathicgl, because the technology of smart meters has gotten ahead of consumers as well as
regulators. The opt-in madel requires explict, informed consent and encourages customers (¢ be active
participants in thelr utifity decisions by allowing them to make an informed consumer cheice after being
erucaiad about the bensfits and risks of smart meters and the security of thelr information.

Fwwwsocarmnedn/~samaha/cases /st v younghtm
i A B foutts

evtus/statutes/iutlsecon.cim?Title=302Chapter=0778Section=02811
1/ fappslegava.gov/bitinfo/sumimary.aspx?bill=21 14&year=2013




Kinney, Kim

From: SCL_CLRPquestions

Sent: Tuesday, March 25, 2014 4:54 PM

To: 'Christine Jones'

Subject: RE: MIC Policy Statement on Rate Policy Changes

Dear Ms, Jones,

Thank you for your emailed correspondence. We will be sure to refer your letter to the City Light Review Panel
for their review.

Sincerely,
City Light Review Panel
General Mailbox

From: Christine Jones [mailto:Christine@seattleindustry.org]
Sent: Monday, March 24, 2014 2:27 PM

To: Kinney, Kim; SCL_CLRPquestions

Subject: MIC Policy Statement on Rate Policy Changes

Hello,

Pleased find the attached letter addressed to the Seattle City Light Review Panel.
Regards,

Christine Jones

Manufacturing Industrial Council

206.762.2470
www.micouncil.org




mic
Executive
Committee

John Odland
MacMillan-Piper
Co Chair

Linda Styrk
Port of Seattle
Co-Chair

Warren Aakervik
Ballard Oil
Treasurer

Johnny Bianchi
B&G Machine

Marc Doan
GM Nameplate

Kathleen Goodman
AMEC Geomatrix

David Huchthausen
Somerset Properties

Mike Kelly
ASKO Processing

Matt Lyons
NUCOR Steel

Jordan Royer
Pacific Merchant
Shipping Assaciation

Larry Ward
Pacific
Fishermen Shipyard

Elizabeth Warman
The Boeing Company

March 24, 2014

Stan Price

Eugene Wasserman

Co-Chairs, Seattle City Light Review Panel

VIA EMAIL - kim.kinney(@seattle.gov & CLRPquestions@seattle.gov

Dear Mr. Price and Mr. Wasserman:

Seattle City Light is working with the Review Panel to identify potential rate design changes
that would allow the utility to recover a greater percentage of its fixed costs from ratepayers
in an environment of flat energy demand.

Under proposals being considered large and high-demand customers would see a significant
increase in the demand charge and nominal decrease in the energy charge. For large
employers in the manufacturing sectors this means additional rate increases on top of the
4.7% average annual increases called for in the strategic plan, while others, such as data
centers, hotel and hospitals would see rates decreases.

The MIC understands and supports a rate structure that more closely reflects the cost of
energy delivery but is also concerned that the current proposal places a disproportionate
share of the increases on the industrial sector.

Rather than the proposed increase in the demand charge to $4.48 per peak kW from the
current $1.52, a more modest demand charge increase in-line with peer utilities in the area,
along with a commensurate energy charge reduction, would move the utility toward a more
stable fixed cost recovery in an incremental way that does not unreasonably burden city’s
manufacturing sector.

The MIC also supports incorporating an economic development component that considers
the impact of rate design shifts on Seattle employers. Rate decreases for businesses that
employ a comparatively small number of workers, such as data centers, while increasing the
rate for large industrial employers, is not in the best interests of our economy.

Sincerely,

@M '

Dave Gering, Executive Director
Manufacturing Industrial Council of Seattle




March 26, 2014
Seattle City Light Review Panel

Tom Lienesch
Julia M. Ryan

Stan Price

Eric Thomas

David Allen

Chris Roe

Sue Selman
Eugene Wasserman

Re: Proposed Seattle City Light rate design changes
Dear Panel Memibers:

We are writing on behaif of Seattle’s hospitals, universities and colleges (designated by the City as
“Major Institutions”) to confirm our support of Seattle City Light’s proposed rate design changes.

Seattle’s Major Institutions provide more than 77,000 direct jobs. Annually, they pay more than $4.9
billion in salaries and benefits, and generate more than $55 million in state and local taxes. The city's
health care institutions provide more than a $100 million in community benefits including free or low-
cost critical health care services each year. The City’s universities and colleges enroll more than 106,500
students each year.

The Major Institutions are concerned about utility costs and their impact on our ability to deliver
educational, health and other vital services.

Traditionally, the Major Institutions have paid a high cost for power compared to other sectors of the
economy. In the current rate structure, the Major Institutions, which use power consistently over a 24-
hour period, pay more than the actual cost of power. ‘ v

We believe Seattle City Light is correct to re-calibrate the rate design and provide a more equitable
revenue structure,

We believe the plan fits well with Seattle City Light’s priorities of fair and predictable rates, continued
environmental leadership and continued improvement of Seattle City Light’s financial condition.

Thank you for your attention to this matter. We remain available to provide any additional information
the panel may need., :

L | ;
§‘i~\pcere!y yours, /

At

Y H
4
1 4

Chief Commu kxéy Engagement Officer
Providence Health & Services

Relations
University of Washington




Kinney, Kim

From: SCL_CLRPquestions

Sent: Friday, March 28, 2014 1:39 PM

To: ‘Dixon, Dan [Swedish]'

Subject: RE: Proposed Seattle City Light rate design changes

Dear Mr. Dixon and Ms. Doherty,

Thank you for your emailed correspondence. We will be sure to refer your letter to the City Light Review Panel
for their review. ‘

Sincerely,
City Light Review Panel
General Mailbox

From: Fisher, Terri [mailto:Terri.Fisher@swedish.org] On Behalf Of Dixon, Dan [Swedish]
Sent: Friday, March 28, 2014 1:12 PM

To: SCL_CLRPquestions

Subject: Proposed Seattle City Light rate design changes

Please see attached document, sent on behalf of Dan Dixon and Theresa Doherty.




From: Alynne <alynnefineart@hotmail.com>
Sent: Wednesday, September 10, 2014 12:43 PM
To: . SCL_CLRPquestions

Subject: Digital Readers

HI, I just recently learned that Seattle Light is planning on installing digital readers on homes. | recently paid
my bill and always read the inserts, there was nothing regarding this plan. Nor any dates for meetings for the
public. Could you please enlighten me. Thank you Alynne Loupe.




From: Kinney, Kim ,

Sent: Monday, September 15, 2014 12:42 PM

To: SCL_CLRPquestions ‘

Subject: FW: Response to Questions Regarding Digital Readers
Attachments: Metering News, Boundary Hydro Project and Community Solar

From: Smith, Jackie

Sent: Thursday, September 11, 2014 3:29 PM

To: alynnefineart@hotmail.com

Subject: Response to Questions Regarding Digital Readers

Alynne,

Thank you for writing to City Light regarding our pians to install digital readers. | believe what you are referring to is our
Automated Meter Infrastructure (AMI) program that begins in 2015. Our communication campaign began in 2013 and
has included several community meetings and newsletters emailed to customers who have signed up to receive
messages from City Light. | have attached one of the newsletters for your use. Our communication with customers will
continue throughout the program and there will be many opportunities for you to participate in the future including
additional community meetings and articles in “Little Light Reading”.

in addition to public meetings and newsletters the City Light AMI website, www seattle gov/light/AMI, functions as a
repository of information and research gathered by the utility, as well as a blog to inform visitors of recent
developments in the initiative. The website encourages customers, employees and other interested parties to learn
more about the program and provides information on AM! technology, program benefits and answers to possible
custamer guestions about health impacts and privacy information.

If you would like more information regarding AMI please contact Dan Langdon at 684-8441 or
dan.langdon@seattle.gov. Dan has been working closely with our AM! Team and can help you sign up for future
newsletters.

Sincerely,
Jackie Smith, Strategic Planning Advisor

Customer Service and Energy Delivery Business Unit Office
Phone: -206-684-3014

Seattle City Light
700 5th Avenue, Suite 2834
P.C Box 34023
Seattle, WA 98124-4023

From: Langdon, Dan

Sent: Thursday, September 11, 2014 2:41 PM
To: Smith, Jackie

Subject: AMI info




Customer Communication Plan
Background

City Light has been conducting customer outreach on advanced meters since the initiative became part of the City Light
Strategic Plan in 2010. The plan was developed with extensive involvement from the City Light Review Panel, other city
departments, business groups, neighborhood councils, ethnic communities, business leaders, customers, employees and
other key stakeholders and was unanimously adopted by the Seattle City Council May 2012.

In August and September 2013, City Light hosted three community forums in its service territory to discuss advanced
metering. City Light learned through research that utilities have experienced customer resistance due to topics
surrounding health and privacy. As a result, the utility wanted to make sure customers had the ability to voice their
comments/concerns/feedback to staff. The three forums were designed to learn and listen to customer comments,
concerns, and ideas and also provide information on AMI customer benefits. The three forums were held on:

o Meeting #1: North — Northgate Community Center (Multipurpose Room)

Aug. 21, from 5 to 7:30 p.m.

° Meeting #2: Downtown — Seattle Center (Shaw Roomy}

Sept. 10, from 5 to 7:30 p.m.

° Meeting #3: South — Seattle Housing Authority New Holly (Gathering Hall)

Sept. 26, from 5 to 7:30 p.m.

*Approximately 120 public participants attended these community forums (Meeting #1 — 60 attendees; Meeting #2 — 40
attendees; Meeting #3 - 20 attendees).

Customers who expressed concern about the AMI program mainly did so through the community forums, website and
other forms of correspondence. They voiced their feedback and passed out “Say No to Smart Meters” flyers and a DVD
movie entitled, Take Back Your Power.

Community Energy Forum AMI Survey

In July of 2014, City Light conducted an AMI survey of the Community Energy Forum, a group of self-selected City Light
Customers to whom the utility regularly sends on-line surveys about a variety of utility topics.

There were 639 respondents, and the key findings of the survey were:

o There is higher familiarity with the term “smart meters” than AMI. Even when given the definition of AMI,
nearly half of members associate the meaning with smart meters. Despite the low familiarity, when shown a description
of AMI, members feel positively towards the technology. Most feel that AMI will allow for more customized
communications and services, as well as improve service and prevent waste. The main benefit of AMI technology,
according to the respondents, will be allowing members to conserve and better manage their electricity use.

° Members do not feel as if AMI will provide any health threats, allow unwanted access by utilities to turn off
appliances without their permission nor are less accurate than analog meters.
. Members show interest in wanting to learn how AMI technology will affect their bill and how it will work.

Interest is also high for wanting information on pricing, installation and maintenance costs. The Seattle City Light
website is the first place members will look for more information on the AMt rollout, followed by mail inserts.

° Though the majority currently uses a programmable thermostat to manage electric heat usage, nearly haif
intend to view and monitor their electricity consumption online and/or through an app in the next 12 months. Over half
of members show intent on changing their energy usage based on their consumption information.

City Light AMI Website




The City Light AMi website, www.seattle gov/light/AM], functions as a repository of information and research gathered
by the utility, as well as a blog to inform visitors of recent developments in the initiative. The website encourages
customers, employees and other interested parties to learn more about the program and provides information on AM!
technology, program benefits and answers to possible customer questions about health impacts and privacy

information.

Dan Langdon
Seattle City Light
206.684.8441 o
206.418.9750 ¢
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